










 

INVITATION FOR BID 

IFB-604500-23/GCM 

PURCHASE OF EMS SUPPLIES AND RELATED 
COMPONENTS 

 

 

 

1301 East Second St. 

Sanford, FL 32771 

 

 

RELEASE DATE: February 7, 2023 

DEADLINE FOR QUESTIONS: undefined 

RESPONSE DEADLINE: March 8, 2023, 2:00 pm 

 

 

RESPONSES MUST BE SUBMITTED ELECTRONICALLY TO: 

https://secure.procurenow.com/portal/seminolefl 



Seminole County 
IFB #IFB-604500-23/GCM 

Purchase of EMS Supplies and Related Components 

TABLE OF CONTENTS 

I. Introduction ............................................................................................................  
II. Scope of Services ..................................................................................................  

III. Instructions to Bidders ...........................................................................................  
IV. Instructions for the Preparation of Bids ..................................................................  
V. Pricing Proposal ....................................................................................................  
VI. Evaluation Phases .................................................................................................  
 

 

Attachments: 

B - Draft Agreement  

  



0 



1. INTRODUCTION 

The Bidder is expected to completely analyze the information contained in this Invitation for Bid 

be specific, detailed, and complete to demonstrate the Bidde
work clearly and fully and/or delivery requirements. 

1.1. Summary 
Vendor to provide EMS Medical Supplies and Equipment at a percentage off catalog/list pricing. 

lete orders, receive 
supplies and inventory, via UCAP devices integrated thru Operative IQ and IQ Tech. 

1.2. Contact Information 
Gladys Marrozos
Lead Sr. Procurement Analyst
1301 East 1st Street
Sanford, FL 32771
Email: gmarrozos@seminolecountyfl.gov
Phone: (407) 665-7110 

Department:
Resource Management - Purchasing & Contracts 

1.3. Timeline 

Release Project Date February 7, 2023 

Proposal Submission Deadline March 8, 2023, 2:00pm 



2. SCOPE OF SERVICES 

2.1. PROJECT SCOPE 
Vendor to provide EMS Medical Supplies and Equipment at a percentage off catalog/list pricing. 

, receive 
supplies and inventory, via UCAP devices integrated thru Operative IQ and IQ Tech. 

The qualified respondent shall be licensed to supply medications in the state of Florida, in 
must comply with the 

licensing or permitting requirements of the jurisdiction in which the establishment is located and 
the federal act, and any product wholesaled into this state must comply with this part. If a 
person intends to import prescription drugs from a foreign country into this state, the 
nonresident prescription drug manufacturer must provide to the department a list identifying 
each prescription drug it intends to import and document approval by the United States Food 
and Drug Administration fo  

The Vendor must notify the EMS Fire Office of any published cost price changes prior to the 
order being placed. Including a copy of the updated published cost price list. 

Include any categories and or manufactures excluded from this discount. 

Provide any other additional discounts or offers provided. 

Prices shall include all costs, including but not limited to General Administrative, overhead, 
fringe and benefits, transportation, and profit. 

All merchandise shall have a minimum expiration date of twelve (12) months from the date of 
shipment and the date must be displayed on the packages. 

Shipping labels shall be attached to each carton and shall contain the following information: 
delivery order number, quantity contained in each package and the total number of items being 
delivered. 

The County does not guarantee a minimum total purchase. 

The inventory system must include licenses to track inventory and assets at all Seminole 
County fire stations. The web-based inventory management system will also track preventative 
maintenance data for all assets. The inventory solution shall be included at no additional cost to 
the County and should be hosted by the vendor and accessible by the County through the 
internet. The system should be web based, manage inventory and assets, manage preventative 
maintenance data, manage multiple facility locations for ordering, manage inventory at the truck 
level as well as the supply room level, provide multi-level reporting, password protected, 
barcode process enabled, provide multi-level authorization of orders, and have an auto-
replenishment feature that can be turned on or off. The system must be in a hosted environment 
by the vendor. No onsite computer servers or IT support will be provided. Data Back-Ups shall 
be provided by the vendor however, in the event that the awarded respondent should lose the 
contract in the future, the County reserves the right to retain any and all data placed into the 
system prior to and up to contract termination. 



The UCAP devices shall check multiple forms of ID and will prompt for station or dispatch 
specific data. All withdrawals are cataloged, time stamped and regulated by tech 
clearance/training level. The UCAP aggregates all dispensing history and alerts for low stock 
position, expiring product and creates a pick list for restocking. It will generate individual call 
reports based on products restocked. This information can be printed or exported to the County 
Accounts Payable/Receivable Software. 

2.2. TECHNICAL SPECIFICATIONS 
1) Web enabled ordering from any PC, Laptop, iPad or PDA using wireless or cabled 
internet access. Ordering from any vendor to replenish a supply room is available on any 

o request items for restock from a supply room. The 
Check Sheet Application can be run on any device (Windows, Android, or IOS operating 
Systems). It is recommended that the device screen size is no smaller than a tablet for best 
performance. 

2) Ability to load multiple facility locations for ordering and reporting. System allows for 
unlimited supply rooms or physical locations that are replenished by receiving an order or from 
receiving inventory transferred from another supply room. Supplies are managed through the 

inventory in outlying facilities is to create an electronic check sheet where a facility (known as a 
-hand and request replenishment for items that are 

below Par Level from the warehouse. Reporting is available on all transactions. 

3) Password protection for multiple users for different locations. System is secure with 
customizable roles and access that can be dynamically assigned to unlimited employees. The 
agency can define and assign security roles to permit or restrict access to components of the 
system and Supply Rooms. Each crew member will have unique log in credentials to gain 
access to the allowed components using their logon ID and password. System does not display 
passwords when being entered for security purposes; Agency administration can reset a 
password or Forgotten Password emails may be sent from the system If crew emails are 
available. Active Directory is also available, and the same login and password can be used to 
access Operative IQ as done to login to Windows. 

4) Ability to manage inventory levels at multiple locations. An Agency may set up unlimited 
Supply Rooms for the account regardless of how many Unit licenses are enabled. Each Supply 
Room allows for each product to have its own Re-Order and Par Level. Each Supply Room 
profile has a section for name, address, contact/manager, and whether supply requests send to 
the room should be to be managed by a supervisor in the Back Office or set to Auto Accept to 
track requested inventory leaving a supply room if crew members restock Unit themselves. 
Additional Units can be added as needed as well. 

5) Ability to add more locations as needed. An Agency may set up unlimited Supply Rooms 
for the account. Import, Export and Cloning available to help with mass amounts of data. In 
addition, a specific location in a Supply Room is available to assign to items for exact location 
within a location. Additional Units may be added as well (License fees are based on the number 
of Units) 



6) Ability to generate orders for all locations. Any Supply Room may generate an order 
(requisition or PO) to any vendor via PDF (that may be printed and faxed) or via email. Because 
the system is tracking live inventory, the system can also recommend the items that should be 
ordered to bring each supply room up to its fully restocked Par Levels. Orders can then be 
received against the PO in the system and the ability to then receive the orders electronically 

using an electronic check sheet. 

7) Barcode process enabled (in relation to inventory receiving, shipping and usage). 
Products can be identified in solution in many ways, including by barcode. Existing Barcodes 

 
printed easily from the system. Although inventory management transactions (such as receiving 
into a supply room, cycle counting to update batches or quantity on hand, and issuing inventory 
to capture usage) can be performed by clicking on items or searching items by keyword, 
barcode scanning can increase efficiency and minimize errors in some cases. Barcodes allow 
Agency to quickly receive inventory, count inventory, issue inventory, transfer inventory and 
check in and out assets. Scanning item barcodes reduce the opportunity for error over keying in 
codes. 

8) Barcode to provide inventory trail and ability to track items purchased, received and 
used to ensure accuracy. In inventory solution, a barcode is simply a unique identifier for an 
item/asset, or a group of disposable items being managed. Although the barcode itself does not 
provide an inventory trail, using barcodes to performing inventory transactions can accuracy and 
efficiency and a complete transaction history of any and all items in the system is available in 
reports. Print Barcode Labels for any item from parts list. System has the capability to assign 
and print off barcode labels and barcode scanning greatly enhances efficiency when managing 
inventory and assets. 

9) E-mail alert notifications to vendors and the System Manager. Email Purchase Orders 
directly to suppliers from inventory solution and receive order confirmation from vendor. There is 
an option to add Approvers based off monetary levels where they would receive an email to 
approve a purchase order after the Save Draft button has been selected. When a Purchase 
Order is created and ready for Approval, a notification will be sent via e-mail to the appropriate 
Approver at Agency. Manage recipients for notifications based on Supply Room/Location. 

Notifications are sent for Supply Requests and when a response to a question on the 
questionnaire is flagged to notify a supervisor. When a Supply Request is submitted from the 
electronic Check Sheet after a User performs an inspection or checks all inventory, a notification 
will be sent to appropriate Administrators. When a Supply Request is fulfilled the Check Sheet 
will notify the approval. Configurable questionnaires allow Users to perform Unit and Station 
Inspections. Notifications can be routed via email to anyone in Organization. 

A report can be configured to generate and send e-mails to anyone in Organization at a 
preferred frequency to include items that are not available through other notification methods 
and sent via e-mail notification on a regular basis. 

10) Multi-level authorization of orders (draft, pending, and authorized). All purchase orders 



Process. Purchase Order summary list can be filtered by Supply Room, Supplier and Status. As 
new statuses occur to orders, they will be displayed in the Status drop down filter. There is an 
option to add Approvers based off monetary levels where they would receive an email to 
approve a purchase order after the Save Draft button has been selected. 

11) Multi-level online reporting to include daily, monthly, quarterly, and yearly usage for 
all locations. The first-class reporting system provides both canned and custom reports. These 
reports can be run on a schedule and emailed directly to anyone in the organization. This great 
feature can also provide non system Users with timely management reports without having to 
login to the software. 

A library of Standard Reports are provided with the software to assist in getting to know and 
understand the supply inventory and fixed assets. Each of these reports can be further 
customized to meet the needs of the operation. Additional reports are easily created in the 
report manager. Key features of the custom reporting include usage over a period of time for 
each location, cost histories of each location and inventory histories for each location. 

Example Reports Available: tCodes, Purchase Order Details, Supply Room Usage Details, 
Supply Room Analysis, Supply Room Historical Inventory, Inspection Details, and Unit Supply 
Usage Details. 

12) Auto-replenishment feature utilized by all locations and automatically sent to the 
System Manager. Each Supply Room can be set up to choose how inventory for that location is 
to be managed. Auto-accept allows the system automatically update inventory quantities based 
on supply requests allowing crew members to pick up their own supplies. The electronic Check 
Sheet will show the accepted items. A Supply Request will always be sent to the System 
Manager if their e-mail(s) is in the settings for the Supply Room replenishing the stock. 

13) Requisitioning module for the System Manager to make purchases. Agency can 
purchase any item from any vendor through system and orders can be created for stocked as 
well as non-stocked items. System automates purchasing by generating electronic requisitions 
or Purchase Orders for Supply Rooms based on supply reorder points and actual stock 
quantities. 

14) Inventory Management System barcode scanners. The system is compatible with most 
simple scanners that connect to your computers via USB connection. The system can utilize 
Datalogic barcode scanners, a global leader in barcode scanning technology. The vendor can 
provide the Datalogic Gryphon GBT 4100, that is easy to connect via Bluetooth (wireless) and 
very reliable. 

15) Web based equipment and Asset Tracking System. The web-based equipment and 
Asset Tracking System program shall collect data at point of issue (Check Out) for any 
equipment or supplies (including narcotics) at the beginning of each shift. This information 
would include the employee to which the product is to be assigned, date and time of issuance 

returned to the supply area until needed again. To facilitate this tracking, one utilizes barcodes 
and barcode scanners to enter the issuance and item return. In addition, the program will also 
track any permanently assigned items for each employee or vehicle. 



When an asset is tagged and ready for deployment, managers/supervisors and crew members 
-based Back Office or 

integrated crew member check sheet based on management preferences. Crew member 
accountability is greatly increased when Agency knows who is responsible for specific 

-based Back Office. The 

available when Agency needs it. 

16) Process. The program must be web-based which allows flexibility for tracking each item 
and allows reviewing by management from any web enabled computer. 

The system allows for flexibility of tracking assets by allowing managers to allow crew members 
 

Managers may control the process and supervise which assets crew members are allowed to 

web-based Back Office. At any time management may log into the web-based Back Office to 

st reported Verification Status. Barcode scanners can be used to capture 
 

fore leaving shift through the 
 

When assets are checked out through the web-based Back Office, either the crew member or 
Unit taking possession of the asset is chosen. Asset may be checked out to crew member by 
scanning their badge ID (or select from a list if crew member not present) and select which 
Supply Room the asset is being checked out from. When asset is checked out, it is removed 
from the supply room or location until it is checked in. 

When an asset is checked out to a Unit, same process applies except the crew member ID is 
not entered for the transaction. Crew members can verify that asset later when performing a 
Unit inspection and confirms whether the asset is on that Unit or not on the electronic check 
sheet. A report can give managers information on which crew members performed the checks 
on which Units, and there is an Asset Verification history log that is available in the web-based 
Back Office at all times. 

If a Unit or crew member has any previously checked out items that have not been returned, 
those items will be listed once the crew member or Unit ID is chosen to proceed to choosing the 

 

Asset Tag Number and Serial will always be attached to equipment being checked out. If the 
asset is physically available, the tag# can be scanned into system to select, or if not (for 
example, a stretcher out in the garage) an asset may be chosen from the selection list. 



scanning badge ID or choose Unit. All items that are being returned must be check marked, and 
 

Alternative to Back Office- through Check Sheet (crew member Users who work on Units): 

the return. 



3. INSTRUCTIONS TO BIDDERS 

3.1. Contact 
All prospective Bidders are hereby instructed not to contact any member of the Seminole 
County Board of County Commissioners, the County Manager or Deputy Manager, or any 
Seminole County Staff members other than the noted Purchasing & Contracts Division (herein 

time pri
by County staff for this project. Any such contact shall be cause for rejection of your bid. 
Interpretation of this clause will be solely at the discretion of the COUNTY. 

3.2. Pre-Proposal Conference 
There will not be a Pre-Proposal Conference for this IFB. 

3.3. Public Opening 
Electronic bids shall be received by PCD online in accordance with the instructions in this 
solicitation documents, unless otherwise revised via posted Addenda. Persons with disabilities 
needing assistance to participate in the Public Opening should call the noted PCD Contact 
Person at least forty-eight (48) hours in advance of the Public Opening at (407) 665-7116.The 
Public Opening via ZOOM https://zoom.us/ Meeting ID 865 8422 2565 Passcode 520343. 

3.4. Delays 
The COUNTY, at its sole discretion, may delay the scheduled due date and time for submission, 
if it is to the advantage of the COUNTY to do so. The COUNTY will post all changes in the 
scheduled due date and time 
Website: (https://secure.procurenow.com/portal/seminolefl) 

3.5. Bid Submission and Withdrawal 
The COUNTY will accept bids electronicall -Procurement Portal until 2:00 
pm on Wednesday, March 8, 2023. Bids received after the scheduled due date and time for 
submission shall not be considered. Bids submitted in any other format other than via the 

-Procurement Portal, including but not limited to, hard copy (mailed or hand 
delivered), facsimile, or emailed submittals, will not be accepted, nor considered. The scheduled 
due date and time for submission will be scrupulously observed. Companies shall register on 
the CO -Procurement Portal. Once registered, Companies may view and click "Follow" 

fail to Follow this project will not receive automatic addenda notifications, nor will they be able to 
-Procurement Portal, and therefore will be unable to 

participate or be considered for this IFB. If a Bidder encounters technical difficulties using the 
-Procurement Portal, or needs assistance using the Portal, Bidders may access 

the Help Center for vendor training guides provided by OpenGov-Procurement, the Software 
Administrator. Proposers may also contact the Software Administrator using the real-time chat 

-Procurement Portal (located in lower right-hand corner of the 
screen), or via email at support@procurenow.com for support. 



The COUNTY will not be responsible for untimely submissions due to personal or company 
internet or hardware limitations, settings or restrictions, internet speed, power outage, network 
connection, or use of a malfunctioning electronic device, or the like, neither the COUNTY, nor 
the Software Administrator, will be held responsible. Bidders shall be solely responsible for 
ensuring the capability of their computer system while responding to this solicitation, and for the 
stability of their internet service. Uploading large documents may take significant time 
depending on the size of the file(s) and the Internet connection speed that the Bidder is using to 
submit a response. Failure of the Bidder to successfully submit an electronic proposal before 
the deadline indicated herein shall be at the Bidder's sole risk, and no relief will be given for late 
and/or improperly submitted bids. Once file(s) have been uploaded and the Submission Status 

ema -Procurement Portal. Telephone confirmation of timely 
receipt of any submittal should be made by calling (407) 665-7116, before the 2:00 pm deadline. 

The Bidder is required to submit ONE (1) ELECTRONIC FORMATTED file of their complete 
written bid. 

-Procurement Portal at any 
time prior to the scheduled due date and time for submission. 

3.6. Inquiries 
All Bidders should carefully examine the IFB documents. Any ambiguities or inconsistencies 
shall be brought to the attention of PCD Contact Person in writing via the Q&A tab in the 

-Procurement Portal prior to the scheduled due date and time for submission. 
Failure to do so, on the part of the Bidder, shall constitute an acceptance by the Bidder of any 
subsequent decision made by the COUNTY. Any questions concerning the intent, meaning and 
interpretations of the IFB documents including the attached Draft Agreement, shall be requested 
in writing, and received no later than NO VALUE on TBD. Written requests shall be submitted 

-Procurement Portal The COUNTY will not be responsible for oral 
instructions made by employees of the COUNTY or its authorized representatives in regard to 
this IFB. If the Q&A deadline has passed, a Bidder may contact the COUNTY directly if 
necessary at pcdadmin@seminolecountyfl.gov. The COUNTY reserves the right to reject any 
questions sent after the Q&A deadline. 

3.7. Addenda 
Should revisions to the IFB documents become necessary, the COUNTY will post Addenda 
information on the COUNTY's e- -Procurement Portal will 

should check the COUNTY's Website or notify PCD ADMIN to verify information regarding 

-
acknowledges receipt of all Addenda issued under this solicitation. Addenda information will be 

https://secure.procurenow.com/portal/seminolefl). It is the 
sole responsibility of the Bidder to ensure that they obtain information related to any Addenda. 



3.8. Selection Process and Award 
The award will be made in the best interest of the COUNTY, as determined by the COUNTY, 
based upon the low total price and/or line-item by line-item, to the Lowest Responsible Bidder(s) 
that meet the requirements listed in this solicitation. The COUNTY will determine the method 
that will more benefit the organization. The Bidder(s) understands that this Bid does not 
constitute an agreement or a contract with the Bidder. The COUNTY reserves the right to reject 
all bids/proposals, make multiple awards (award to more than one vendor), make a partial 
award, to waive formalities, to re-solicit and advertise for new bids/proposals, or to cancel the 
project in its entirety. In evaluating Bids, the COUNTY shall consider the information provided by 
the Apparent Low Bidder as described in these "INSTRUCTIONS TO BIDDERS." Any of the 
following causes may be considered as sufficient grounds for disqualification of a Bidder or the 
rejection of a Bid: 

(a) Submission of more than one (1) Bid for the same Work by any entity under the same or 
different names. 

(b) Evidence of collusion among Bidders. 

(c) Submission of an unbalanced Bid in which prices quoted for some items are out of 
proportion to the prices quoted for other or similar items in the same Bid. 

(d) Lack of responsibility as shown by past Work from the standpoint of life safety including, but 
not limited to, strict adherence to all maintenance of traffic requirements of COUNTY, 
workmanship, progress and financial irresponsibility. 

(e) Uncompleted Work for which the Apparent Low Bidder is committed by contract which might 
hinder or prevent the prompt completion of Work under this Bid if an Agreement would have 
been awarded to the Apparent Low Bidder. 

(f) Falsification of any entry made on the Bid Documents shall be deemed a material irregularity 
and will be grounds, at the COUNTY's option, for disqualification of the Apparent Low Bidder or 
rejection of the Bid. 

(g) This section shall be construed liberally to benefit the public and not the Apparent Low 
Bidder; however, any other evidence which may hinder or otherwise delay completion of the 
Project may be grounds for disqualification. 

(h) Non-compliance with the submittal requirements of these Instructions to Bidders. 

AWARD CRITERIA: The recommendation of award will be based on, but not limited to the 
following criteria: 

(a) The ability, capacity, and skill of the Apparent Low Bidder to perform the Work. 

(b) Whether the Apparent Low Bidder can perform the Work promptly, or within the time 
specified, without delay or interference. 

(c) The character, integrity, reputation, judgment, and efficiency of the Apparent Low Bidder. 

(d) The quality of performance of previous contracts or services to Seminole County or any 
other agency or client. 



(e) The previous and existing compliance by the Apparent Low Bidder with Chapter 220, 
Seminole County Purchasing Code & Procedures, the life safety requirements of COUNTY, and 
other laws and ordinances, regulations. 

(f) The sufficiency of the financial resources and ability of the Apparent Low Bidder to perform 
the Work. 

(g) The quantity, availability, and adaptability of the Apparent Low Bidder to perform the 
Agreement or service to the particular needs of the COUNTY. 

(h) The ability of the Apparent Low Bidder to retain employees for the purpose of this Work. 

(i) The experience of the Apparent Low Bidder performing in a similar manner as required by 
this Agreement. Minimum of three (3) satisfactory years shall be required. 

(j) The type, structure, and experience of the local or branch management proposed. 

(k) Quality Control Program. 

(l) Claims and Litigation filed against the Apparent Low Bidder or filed by the Apparent Low 
Bidder for equitable adjustment, contract claim or litigation in the past five (5) years. 

(m) Reprimand of any nature or suspension by the Department of professional Regulation or 
any other regulatory agency or professional association within the last five (5) years. 

3.9. Bid Preparation Costs 
Neither the COUNTY nor its representatives shall be liable for any expenses incurred in 
connection with preparation of a response to this IFB. Proposers should prepare their proposals 
simply and economically, providing a straightforward and concise description of the Proposer's 
ability to meet the requirements of this IFB 

3.10. Accuracy of Bid Information 
By submission of a bid, Bidder acknowledges that they have carefully examined the IFB 
documents and agrees to furnish the services/products specified in the solicitation at the prices, 
rates or discounts as proposed. Bidders agree that their bid will remain firm for a period of up to 
one hundred twenty (120) days to allow the County adequate time to evaluate the submittals. 

By submission of a bid, Bidder agrees to abide by all conditions of this bid and understands that 

prior to award. Bidder certifies that all information contained in their bid is truthful to the best of 
their knowledge and belief. Bidder further certifies that they are duly authorized to submit this 
bid on behalf of the vendor/Bidder as its act and deed and that the vendor/Bidder is ready, 
willing, and able to perform if selected. 

3.11. Insurance 
A misstatement or omission of a material fact, whether intentional or not, regarding the 
Proposer's insurance coverage, policies or capabilities may be grounds for rejection of the 

 



The COUNTY recommends that all Bidders review the insurance requirements listed 
within the Draft Term Contract with their insurance carriers. A copy of the insurance 

Award Term Contract. The COUNTY reserves the right to reject the award to any Bidder 
 

3.12. Licenses 
Bidders, both corporate and individual, must be fully licensed and certified for the type of work to 
be performed in the State of Florida at the time of submittal of Bid. Should the Bidder not be fully 
licensed and certified, its bid shall be rejected. Any permits, licenses, or fees required shall be 
the responsibility of the Bidder. No separate or additional payment will be made for these costs. 
Adherence to all applicable code regulations, Federal, State, County, City, etc., are the 
responsibility of the Bidder. 

The following licensing requirements shall apply when the applicable Florida Statute mandates 
specific licensing for Contractors engaged in the type of work covered by this solicitation. (a) 
State of Florida, Department of Professional Regulation, Construction Industries Licensing 
Board and licensed by other federal, state, regional, county or municipal agencies having 
jurisdiction over the specified construction work; (b) Said licenses shall be in the Bidder's name 
as it appears on the Official Bid Form. Bidder shall supply appropriate license numbers, with 
expiration dates, as part of their bid. Failure to hold and provide proof of proper licensing, 
certification and registration may be grounds for rejection of the bid; (c) Bidder shall provide 
copies of all applicable licenses with their Bid Proposal; and (d) Subcontractors contracted by 
the Prime Contractor shall be licensed in their respective fields to obtain construction permits 
from the County. 

3.13. Occupational Safety and Health Act (O.S.H.A.) 
In instances where such is applicable due to the nature of the bid matter with which this bid 
package is concerned, all material, equipment, etc., as proposed and offered by Bidders must 
meet and conform to all O.S.H.A. requirements; the Bidder's signature upon the bid proposal 
form being by this reference considered a certification of such fact. 

3.14. Posting of the IFB's Recommendation and Intent to Award 

(https://procurement.opengov.com/portal/seminolefl) prior to submission for final approval of 

time prescribed in the COUNTY's Purchasing Code, Policies and Procedures shall constitute a 
waiver of proceedings. 

3.15. Public Records 

public disclosure regulations consistent with Chapter 119, Florida Statutes. Bidders must invoke 
the exemptions to disclosure provided by law in their response to the solicitation and must 
identify the data or other materials to be protected by separate envelope, and must state the 



Ownership of all data, material, and documentation originated and prepared for the County 
pursuant to the IFB shall belong exclusively to the County and be subject to public inspection in 
accordance with the Public Records Law. Trade secrets or proprietary information submitted by 
a Bidder shall not be subject to public disclosure under the Public Records Law; however, the 
Bidder must invoke the protection of this section prior to or upon submission of the data or other 
materials, and must identify the data or other materials to be protected and state the reasons 
why protection is necessary. 

3.16. Prohibition Against Contingent Fees 
It shall be unethical for any person to be retained, or to retain any company or person, other 
than a bona fide employee working solely for the Bidder to solicit or secure the Term Contract 
for this IFB, and that it has not paid or agreed to pay any person, company, corporation, 
individual or firm, other than a bona fide employee working solely for the Bidder, any fee, 
commission, percentage, gift, or other consideration contingent upon or resulting from award or 
making of this Term Contract. For the breach or violation of this provision, the COUNTY shall 
have the right to terminate the Term Contract at its sole discretion, without liability and to deduct 
from the Term Contract price, or otherwise recover, the full amount of such fee, commission, 
percentage, gift, or consideration. 

3.17. Acceptance/Rejection/Disqualification 
The COUNTY reserves the right to accept and make award to those Bidders, who in the opinion 
of the COUNTY, will be in the best interest of and/or the most advantageous to the COUNTY. 
The COUNTY reserves the right to reject all bids/proposals, make multiple awards (award to 
more than one vendor), make a partial award, to re-solicit and advertise for new bids/proposals, 
or to cancel the project in its entirety. The COUNTY reserves the right to reject the bid of any 
Bidder who has previously failed in the proper performance of an award or to deliver on time 
agreements of a similar nature or who, in the COUNTY's opinion, is not in a position to perform 
properly under this award. The COUNTY reserves the right to inspect all facilities of Bidders to 
make a determination as to the available resources to perform properly under this award. The 
COUNTY reserves the right to waive any irregularities, informalities, and technicalities and may, 
at its discretion, issue a re-procurement. 

More than one (1) bid from an individual, firm, partnership, corporation, or association under the 
same or different names will not be considered. Reasonable grounds for believing that a Bidder 
is involved in more than one proposal submittal will be cause for rejection of all bids in which 
such Bidders are believed to be involved. Any or all bids will be rejected if there is reason to 
believe that collusion exists between Bidders. Bids in which the prices obviously are unbalanced 
will be subject to rejection. 

3.18. Additional Terms and Conditions 
Unless expressly accepted by the County, only the terms and conditions in this document shall 
apply: No additional terms and conditions included with the bid response shall be considered. 
Any and all such additional terms and conditions shall have no force and effect, and are 
inapplicable to this bid if submitted either purposely through intent or design, or inadvertently 
appearing separately in transmittal letters, specifications, literature, price lists or warranties. It is 
understood and agreed that the general and/or any special conditions in these Bid Documents 
and any addenda issued under this solicitation are the only conditions applicable to this bid and 



the Bidder's authorized signature on the Bid Response Form attests to this. Exceptions to the 
terms and conditions will not be accepted. 

3.19. Responsibility 
The County reserves the right, before award, to require a Bidder to submit such evidence of his 
qualifications as it may deem necessary, and may consider any evidence available such as 
financial, technical, and other qualifications and abilities of the Bidder, including past 
performance and experience with the County. This information may be used to determine the 

 

3.20. Bids to Remain Firm 
All Bids shall remain firm for a minimum of one hundred twenty (120) days after the day of the 
Bid opening to allow for the evaluation and selection process and proper execution of the 
Agreement. Extensions of time when Bids shall remain opened beyond the one hundred twenty-
day period may be made only by mutual agreement between Seminole County and the Selected 
Bidder. The successful Contractor must maintain the bid prices firm for a minimum of one (1) 
year after the contract is executed. No cost increase will be authorized during the first year of 
the agreement. 

3.21. Purchasing Code 
Seminole County Code Chapter 220 (Purchasing Code), Administrative Code Section 3.55 
(Purchasing Policy), and County Manager Policies apply to this IFB in their entirety. 

3.22. Affirmation 
By submission of a bid, the Bidder affirms that their bid is made without prior understanding, 
agreement or connection with any corporation, firm, or person submitting a bid for the same 
materials, supplies, equipment or services, and is in all respects fair and without collusion or 
fraud. The Bidder agrees to abide by all conditions of this IFB and the resulting Term Contract. 

3.23. Mistakes in the Bid 
Bidders are expected to examine the terms and conditions, specifications, delivery schedule, bid 
prices, extensions and all instructions pertaining to supplies and services. Failure to do so will 
be at Bidder's risk. In the event of extension error(s), the unit price will prevail, and the Bidder's 
total offer will be corrected accordingly. Written amounts shall take precedence over numerical 
amounts. In the event of addition errors(s), the unit price, and extension thereof, will prevail and 
the Bidder's total offer will be corrected accordingly. Bids having erasures or corrections must 
be initialed in ink by the Bidder. 

3.24. Governmental Restrictions 
In the event that any governmental restrictions are imposed which would necessitate alteration 
of the material quality, workmanship or performance of the items offered on this bid prior to their 
delivery, it shall be the responsibility of the Bidder to notify the Purchasing and Contracts 
Division at once, indicating in his/her letter the specific regulation which required an alteration, 
including any price adjustments occasioned thereby. The County reserves the right to accept 
such alteration or to cancel the contract or purchase order at no further expense to the County. 



3.25. Drug-Free WorkPlace Compliance 
Bidder shall comply with Section 287.087, Florida Statutes, and failure to comply shall result in 
rejection/disqualification of the bid and all agreements as a result of this solicitation. 

3.26. Public Entity Crime 
Any Person or affiliate, as defined in Section 287.133, Florida Statutes, shall not be allowed to 
contract with the COUNTY, nor be allowed to enter into a subcontract for Work on this Project, if 
such a person or affiliate has been convicted of a public entity crime within three (3) years from 
the date this Project was advertised for Proposal, or if such person or affiliate was listed on the 
State's convicted vendor list, within three (3) years of the date this Project was advertised, 
whichever time period is greater. A public entity crime means a violation of any state or federal 
law with respect to and directly related to the transaction of business with any public entity or 
agency (federal, state or local), including but not limited to, any contract for the construction or 
repair of a public building or public work involving antitrust, fraud, theft, bribery, collusion, 
racketeering, conspiracy, forgery, falsification of records, receiving stolen property or material 
misrepresentation. Any Agreement with the COUNTY obtained in violation of this Section shall 
be subject to termination for cause. A sub-contractor who obtains a subcontract in violation of 
this Section shall be removed from the Project and promptly replaced by a sub-contractor 
acceptable to the COUNTY. 

3.27. Uniform Commercial Code 
The Uniform Commercial Code (Florida Statutes, Chapter 672) shall prevail as the basis for 
contractual obligations between the Bidder and the County for any terms and conditions not 
specifically stated in this solicitation. 

3.28. Proprietary/Restrictive Specifications 
Bidder, who feels the specifications contained herein are proprietary or restrictive in nature, thus 
potentially resulting in reduced competition, must notify the Purchasing and Contracts Division 
of their rejection upon receipt of this IFB and prior to the due date. 

3.29. Payment Terms/Discounts 

Florida Prompt Payment Act. Cash discounts for prompt payment shall not be considered in 
determining the lowest net cost for evaluation purposes. 

3.30. Price Redeterminations 
1. During the Renewal Term: Petitions for price redeterminations must be made at the time of 

pursuant to the provisions of this Section and only for those price redetermination categories 
specified herein. Unless otherwise expressly set forth in this document, no other price 
redeterminations will be allowed. All price redeterminations will be approved by a duly executed 
amendment to the Contract to reflect the new prices for the renewal term. 

2. Outside the Renewal Term: Petitions for price redeterminations must be made within thirty 
(30) days of the anniversary date of the Contract. Any such petition must be made pursuant to 
the provisions of this Section and only for those price redetermination categories specified 



herein. Unless otherwise expressly set forth in this document, no other price redeterminations 
will be allowed. All price redeterminations will be approved by a duly executed amendment to 
the Contract. 

BASIS FOR PRICE REDETERMINATIONS. The Contractor may petition the Purchasing and 
Contracts Division for price redetermination based on the increased costs of wages, fuel, or 
materials. Price redeterminations will be based solely upon changes in pricing or costs 
documented by either the Employment Cost Index (ECI) or Producer Price Index (PPI), 
whichever is applicable, as published by the Bureau of Labor Statistics. The base index number 
for the ECI will be for the quarter in which the solicitation opens. The base index number for the 
PPI will be for the month the solicitation opens. Any subsequent price redeterminations will use 
the last price redetermination approved for that price redetermination category as the "base 
index number." The County shall have the right to audit the Contractor's records, including, but 
not limited to, payroll, materials, and fuel cost records, to verify or otherwise investigate the 
validity of any price redetermination request. 

WAGE PRICE REDETERMINATION. When requesting a price redetermination based upon an 
increase in wage costs, the Contractor shall refer to and utilize the Pay & Benefits, Employment 
Cost Index, Private Industry, Compensation as prepared by the Bureau of Labor Statistics in the 
U.S. Department of Labor available at www.bls.gov. 

MINIMUM WAGE PRICE REDETERMINATION. If the minimum wage increases during the 
term of the Contract, including any renewal or extension period thereunder, the Contractor may 
petition the Purchasing and Contracts Division for price redetermination for those job categories 
where the pay to the Contractor's employee(s) is the current minimum wage. Upon verification 
of the information provided, the County will grant an increase of exactly the amount of the 
minimum wage increase (not the percentage increase). The Contractor must increase the pay to 
the employee(s) by the amount the Contractor has requested, which shall not exceed the 
amount of the minimum wage increase. The amount paid to the Contractor will be the increase 
plus any written and documented increase in FICA, Medicare, and Workers' Compensation 
insurance. The Contractor must supply written documentation of any other increase that is 
beyond the scope and control of the Contractor. All written documentation must satisfy the 
reasonable expectations of the Purchasing and Contracts Division. 

for an increase of $0.25 per hour to be paid to the affected employee(s) and shall provide 
written and documented cost increases for FICA, Medicare and Workers' Compensation. The 
resulting increase in costs shall be incorporated into fees/rates billed to the County. 

If the Contractor bills the County at a higher price according to any price redetermination 
granted by the County, and the Contractor fails to increase the hourly rate paid to the employee 
for the same period, the Contractor will be considered in Contract default and the Contract will 
be immediately terminated. 

FUEL PRICE REDETERMINATION. If and when the price of fuel increases by a minimum of 
ten (10%) percent, the Contractor may petition the Purchasing and Contracts Division for a fuel 
price redetermination. As a condition of petitioning for a fuel price increase, the Contractor shall 
be required to petition for a fuel price redetermination decrease if and when the price of fuel 
decreases by a minimum often (10%) percent. Failure to make such petition may be grounds for 



Contract termination and shall entitle the County to a refund of the cumulative increase in pay to 
the Contractor due to any prior fuel price redetermination increase(s). Fuel price redetermination 
must be based solely upon changes as documented by the Producer Price Index (PPI) for the 
commodity "Gasoline - WPU057". 

MATERIALS PRICE REDETERMINATION. At the anniversary date of the Agreement, the 
Contractor may petition the Purchasing and Contracts Division for a materials price 
redetermination. As a condition of petitioning for a materials price increase, the Contractor shall 
be required to petition for a materials price redetermination decrease if/when the price of 
materials used by the Contractor in connection with the Contract decreases. Failure to make 
such petition may be grounds for Contract termination and shall entitle the County to a refund of 
the cumulative increase in pay to the Contractor due to any prior materials price redetermination 
increase(s). Materials price redetermination must be based solely upon changes as 
documented by the Producer Price Index (PPI) under Inflation & Prices, Industry Data, 
Construction Machinery Mfg. PCU 333120333120, as published by the Bureau of Labor 
Statistics. 

PRICE REDETERMINATION CALCULATION. All Price Redeterminations shall be calculated 
as follows: 

Example: Contractor indicated on the Submittal Form that fourteen percent (14%) of the cost to 
provide the product/service is directly attributed to the redetermination category (wages, fuel, or 
materials). 

PPI in the month the solicitation closed was 158.73 264.52 

Current PPI is 264.52 -158.73 

105.79 

105.79 divided by 158.73 = .666% 

The unit cost of the service is $100.00 

14% of $100.00 = $14.00 

$14.00 x .666 = $9.32 

The New Unit Price for the service is $109.32 ($100.00 + $9.32) 

EXPIRATION UPON FAILURE TO AGREE TO PRICE REDETERMINATION. If the County 
and the Contractor cannot agree to a price redetermination pursuant to the terms and conditions 
of this Section, then the Contract will automatically expire without penalty or further expense to 
either party after a period of six (6) months following the Contractor's initial request for such 
price redetermination. 

Requests for price redeterminations not made in accordance with the provisions of this Section 
shall be deemed null and void and shall not be a valid reason or pretext for expiration or 
termination of the Contract. If the contract expires pursuant to the terms and conditions of this 
Section, the County reserves the right, at no expense, penalty, or consequence to the County, 
to award any remaining tasks thereunder to the next available most responsive and responsible 
Contractor. 



3.31. Purchasing Agreements With Other Governmental Agencies 
All Applicants submitting a response to this solicitation agree that such response also 
constitutes a submittal to all governmental agencies within the State of Florida, under the same 
conditions, for the same contract price, and for the same effective period as this proposal, 
should the Applicant feels it is in their best interest to do so. Each governmental agency desiring 
to accept these submittals, and make an award thereof, shall do so independently of any other 
governmental agency. Each agency shall be responsible for its own purchases and each shall 
be liable only for materials and/or services ordered and received by it, and no agency assumes 
any liability by virtue of this solicitation. This agreement in no way restricts or interferes with the 
right of any governmental agency to re-solicit any or all items. 

3.32. Quantities 
Seminole County will not be held to any maximum or minimum purchase quantities as a result 
of this solicitation and/or resulting contract. Seminole County reserves the right to purchase any; 
all, or none, of its requirements from vendors awarded a contract as a result of this solicitation. 
All quantities as shown are approximate and no guarantee is made. Except as this contract may 

sult in orders in the quantities 

for an equitable adjustment. 

3.33. Price/Delivery 
Price(s) quoted must be the price(s) for new merchandise unless otherwise specified. Any bids 
containing escalator clauses will not be considered unless specifically requested in the bid 
specifications. 

Delivery shall be during the normal working hours of the user department, Monday through 
Friday, unless otherwise specified and incorporated into contract or purchase order document. 
F.O.B. POINT: The F.O.B. point shall be destination. The prices bid shall include all costs of 
loading, transporting, delivery and to designated point(s) within Seminole County. 

Deliveries resulting from this bid are to be made during the normal working hours of the County. 

Should the Contractor, to whom the order or contract is awarded, fail to deliver on or before the 
stated date, the County reserves the right to cancel the order or contract and make the 
purchase elsewhere and the Contractor will be required to compensate the County for the 
difference in price paid for the alternate product. The Contractor shall be responsible for making 
all claims against carriers for missing or damage items. Partial shipments will be acceptable 
unless otherwise stated. 

3.34. Bid Forms 

quotation forms shall not be accepted. 

3.35. Method of Ordering 
The County shall issue Purchase Orders against the contract on an as needed basis for the 
supplies or services listed on the Bid Proposal Form. 



The County reserves the right to reject all bids/proposals, make multiple awards (award to more 
than one vendor), make a partial award, to re-solicit and advertise for new bids/proposals, or to 
cancel the project in its entirety. 



4. INSTRUCTIONS FOR THE PREPARATION OF BIDS 

The Bidder(s) warrants its response to this Invitation for Bid to be fully disclosed and correct. 
The firm must submit a bid complying with this Invitation for Bid, and the information, documents 
and material submitted in the bid must be complete and accurate in all material aspects. Bidders 
are advised to carefully follow the instructions listed below to be considered fully responsive to 
this Bid. Bidders are further advised that lengthy or overly verbose or redundant submissions 
are not necessary. 

Compliance with all requirements will be solely the responsibility of the Bidder. Failure to 
provide requested information may result in disqualification of response. 

4.1. Type of Business* 

 Corporation 

 Joint Venture 

 Partnership 

 Proprietorship 

*Response required 

4.2. Type in your Legal Entity Name Here.* 
This name will be verified against the Secretary of State website. 

*Response required 

4.3. Federal Employer ID Number (FEIN)* 
*Response required 

4.4. Incorporated in the State of ________.* 
Ex.) Florida 

*Response required 

4.5. List of Principals* 
*Response required 

4.6. Upload evidence of authority to do business in the State of Florida.* 
Acceptable form of evidence includes Secretary of State download, or Certificate of Status. 

*Response required 

4.7. Summary of Litigation* 
*Response required 



4.8. License Sanctions* 
Regulatory/license agency sanctions within the past 5 years. 

(If Proposer prefers to upload a file, upload in next question and enter "see file upload" in this 
field) 

*Response required 

4.9. License Sanctions 
Regulatory/license agency sanctions within the past 5 years. 

4.10. Conflict of Interest Statement* 
I certify that I am an authorized representative (the Affiant) of my company (the Entity submitting 
this response) to sign and submit this statement on my company's behalf. 

My company is submitting an Expression of Interest for the Seminole County project described 
as Purchase of EMS Supplies and Related Components. 

The Affiant has made diligent inquiry and provides the information contained in this Affidavit 
based upon his/her own knowledge. 

The Affiant states that only one submittal for the above project is being submitted and that the 
above-named entity has no financial interest in any other entities submitting proposals for the 
same project. 

Neither the Affiant nor the above named entity has directly or indirectly entered into any 
agreement, participated in any collusion, or otherwise taken any action in restraint of free 
competitive pricing in connection with the entity's submittal for the above project. This statement 
restricts the discussion of pricing data until the completion of negotiations and execution of the 
Agreement for this project. 

Neither the entity nor its affiliates, nor anyone associated with them, is presently suspended or 
otherwise ineligible from participating in contract lettings by any local, state, or federal agency. 

Neither the entity, nor its affiliates, nor anyone associated with them have any potential conflict 
of interest due to any other clients, contracts, or property interests for this project. 

The Affiant certifies that no member of the entity's ownership, management, or staff has a 
vested interest in any aspect of or Department of Seminole County. 

The Affiant certifies that no member of the entity's ownership or management is presently 
applying for an employee position or actively seeking an elected position with Seminole County. 

serving as a member of any Seminole County advisory board(s) or committee(s), or 
alternatively, state the individual(s) name(s), who is a member of the above-
ownership or management, and is currently serving as a member, and on which Seminole 
County advisory board(s) or committee(s) they are currently serving as a member, in the 
following question. 



Under penalties of perjury, I declare that I have read the foregoing Conflict of Interest Form 
and that the facts stated in it are true to the best of my knowledge and belief. 

 Please confirm 

*Response required 

4.11. Compliance with the Public Records Law* 
Seminole County shall comply with the Public Records Law as provided by Chapter 119, Florida 
Statutes, and all applicable amendments. Applicants must invoke the exemptions to disclosure 
provided by law in the response to the solicitation and must identify the data or other materials 
to be protected separately, and must state the reasons why such exclusion from public 

data to Seminole County. 

If the company submits information exempt from public disclosure, the company must identify 
why the information is exempt from the Public Records Act, identifying the specific exemption 
section that applies to each. The protected information must be submitted to the County 
separately in the "Confidential Files

County to release this information in accordance with the Public records Law despite any 
markings on individual pages of your submittal/proposal. 

A. 
Florida Constitution and Chapter 119, Florida Statues, to release public records to 
members of the public upon request. CONTRACTOR acknowledges that COUNTY is 
required to comply with Article 1, Section 24, Florida Constitution and Chapter 119, 
Florida Statutes, in the handling of the materials created under this Agreement and that 
said statute controls over the terms of this Agreement. 

B. CONTRACTOR specifically acknowledges its obligations to comply with Section 
119.0701, Florida Statutes, with regard to public records, and shall: 

1. keep and maintain public records that ordinarily and necessarily would be required 
by COUNTY in order to perform the services required under this Agreement; 

2. provide the public with access to public records on the same terms and conditions 
that COUNTY would provide the records and at a cost that does not exceed the cost 
provided in Chapter 119, Florida Statutes, or as otherwise provided by law; 

3. ensure that public records that are exempt or confidential and exempt from public 
records disclosure requirements are not disclosed, except as authorized by law; and; 

4. meet all requirements for retaining public records and transfer, at no cost to the 
COUNTY, all public records in possession of CONTRACTOR upon termination of 
this Agreement and destroy any duplicate public records that are exempt or 
confidential and exempt from public records disclosure requirements. All records 



stored electronically must be provided to COUNTY in a format that is compatible with 
the information technology system of COUNTY. 

C. Failure to comply with this Section shall be deemed a material breach of this Agreement 
for which COUNTY may terminate this Agreement immediately upon written notice to 
CONTRACTOR. 

By submitting a response to this solicitation, the company agrees to defend the County in the 
event it is forced to litigate the public records status of the compan  

Under penalties of perjury, I declare that I have read the foregoing Compliance with Public 
Records Law Form and that the facts stated in it are true to the best of my knowledge and 
belief. 

 Please confirm 

*Response required 

4.12. Confidential File(s) 
In compliance with Chapter 119, Florida Statutes, if Proposer must include confidential 

response to this RFP, it shall be uploaded here. 

If the company submits information exempt from public disclosure, the company must identify 
why the information is exempt from the Public Records Act, identifying the specific exemption 
section that applies to each. 

4.13. cation* 

the quick and efficient delivery of disability and medical benefits to an injured worker and to 
asonable cost to the employer. It is the 

policy of Seminole County to do business only with those entities which are fully compliant with 
Chapter 440, including all reporting and premium payment requirements. 

Under penalties of perjury, I declare that I have read the foregoing Worker's Compensation 
Compliance Certification Form and that the facts stated in it are true to the best of my 
knowledge and belief. 

To comply with this requirement, the undersigned hereby certifies that: 

 Has fully complied with all requirements of Chapter 440, Florida Statutes, including 
provisions regarding reporting and premium payments; or 

 Is exempt from the provisions of Chapter 440, Florida Statutes (reasons shall be stated in the 
following question). 

*Response required 



4.14. W  
If the undersigned is exempt from the provisions of Chapter 440, Florida Statutes, state the 
reasons here. If this is not applicable, type "N/A." 

*Response required 

4.15. W-9 Form* 
Please upload your current W9 form here 

*Response required 

4.16. Drug Free Work Place* 
The undersigned vendor in accordance with Section 287.087, Florida Statutes, hereby certifies 
that their Company (entity submitting this response) does: 

A. Publish a statement notifying employees that the unlawful manufacture, distribution, 
dispensing, possession, or use of a controlled substance is prohibited in the workplace 
and specifying the actions that will be taken against employees for violations of such 
prohibition. 

B. 
policy of maintaining a drug-free workplace, any available drug counseling, rehabilitation, 
and employee assistance programs, and the penalties that may be imposed upon 
employees for drug abuse violations. 

C. Give each employee engaged in providing the commodities or contractual services that 
are proposed a copy of the statement specified in subsection (1). 

D. In the statement specified in subsection (1), notify the employees that, as a condition of 
working on the commodities or contractual services that are under proposal, the 
employee will propose by the terms of the statement and will notify the employer of any 
conviction of, or plea of guilty or nolo contender to, any violation of Chapter 893 or of any 
controlled substance law of the United States or any state, for a violation occurring in the 
workplace no later than five (5) days after such conviction. 

E. Impose a sanction on, or require the satisfactory participation in a drug abuse assistance 
y, by any 

employee who is so convicted. 

F. Make a good faith effort to continue to maintain a drug-free workplace through 
implementation of this section. 

Under penalties of perjury, I declare that I have read the foregoing Drug Free Work Place 
Form and that the facts stated in it are true to the best of my knowledge and belief. 

As the person authorized to sign the statement, I certify that this firm complies fully with the 
above requirements. 



 Please confirm 

*Response required 

4.17. Americans Disabilities Act Affidavit* 
The undersigned CONTRACTOR/CONSULTANT swears that the information herein contained 
is true and correct and that none of the information supplied was for the purpose of defrauding 
the COUNTY. 

The CONTRACTOR/CONSULTANT will not discriminate against any employee or applicant for 
employment because of physical or mental handicap in regard to any position for which the 
employee or applicant for employment is qualified. The CONTRACTOR/CONSULTANT agrees 
to comply with the rules, regulations and relevant orders issued pursuant to the Americans with 
Disabilities Act (ADA), 42 USC s. 12101 et seq. It is understood that in no event shall the 
COUNTY be held liable for the actions or omissions of the CONTRACTOR/CONSULTANT or 
any other party or parties to the Agreement for failure to comply with the ADA. The 
CONTRACTOR/CONSULTANT agrees to hold harmless and indemnify the COUNTY, its 
agents, officers, or employees from any and all claims, demands, debts, liabilities or causes of 
action of every kind or character, whether in law or equity, resulting from the 

 

Under penalties of perjury, I declare that I have read the foregoing Americans Disabilities Act 
Affidavit and that the facts stated in it are true to the best of my knowledge and belief. 

 Please confirm 

*Response required 

4.18. Insurance Confirmation (for the Insurance Agency to complete)* 
Proposer shall have their Insurance Agency complete this form. Once completed, Proposer 
shall submit it here. 

 INSURANCE_CONFIRMATION.docx 

*Response required 

4.19. E-Verify* 
AFFIDAVIT OF E-VERIFY REQUIREMENTS COMPLIANCE 

The CONSULTANT/CONTRACTOR agrees to comply with section 448.095, Florida Statutes, 
and to incorporate in all subcontracts the obligation to comply with section 448.095, Florida 
Statutes. 

A. The CONSULTANT/CONTRACTOR shall utilize the U.S. Department of Homeland 
-Verify system to verify the employment eligibility of all new employees hired 

by the CONSULTANT during the term of the Agreement and shall expressly require any 
subcontractors performing work or providing services pursuant to the Agreement to 

- Verify system to verify 



the employment eligibility of all new employees hired by the subcontractor during the 
Agreement term. 

B. That the CONSULTANT/CONTRACTOR understands and agrees that its failure to 
comply with the verification requirements of Section 448.095, Florida Statutes or its 
failure to ensure that all employees and subcontractors performing work under 
Agreement Number are legally authorized to work in the United States and the State of 
Florida, constitutes a breach of this Agreement for which Seminole County may 
immediately terminate the Agreement without notice and without penalty. The 
CONSULTANT/CONTRACTOR further understands and agrees that in the event of such 
termination, the CONSULTANT/CONTRACTOR shall be liable to the county for any 

breach. 

Under penalties of perjury, I declare that I have read the foregoing Affidavit of E-Verify 
Requirements Compliance Form and that the facts stated in it are true to the best of my 
knowledge and belief. 

 Please confirm 

*Response required 

4.20. Similar Project Experience - References* 
Please download the below document, complete, and submit here. 

 SIMILAR_PROJECT_EXPERIENCE_... 

*Response required 

4.21. Certification* 
Pursuant to and in compliance with the Invitation to Bid, the undersigned Bidder agrees to 
perform the Work in strict conformity with Contract Documents, including any and all addenda, 
on file for the rates hereinafter set forth. The undersigned Proposer declares that the only 
persons/parties interested in this proposal as principals are those named herein; that this 
proposal is made without collusion with any person, firm or corporation; and proposes and 
agrees that, if the proposal is accepted, Proposer will execute an Agreement with the COUNTY 
and will furnish Insurance Certificates. 

Under penalties of perjury, I declare that I have read the foregoing Certification Form and that 
the facts stated in it are true to the best of my knowledge and belief. 

 Please confirm 

*Response required 



5. PRICING PROPOSAL 

Pursuant to and in compliance with the IFB Documents, the undersigned Bidder agrees to 
provide and furnish any and all of the labor, material, tools, equipment, incidentals and 
transportation services necessary to complete all of the Work required in connection with the 
IFB Documents for the amount hereinafter set forth. Bidder declares that the only persons or 
parties interested in this bid as principals are those named herein; that this bid is made without 
collusion with any person, firm or corporation; and he proposes and agrees, if the bid is 
accepted, that he/she will accept to enter into an Agreement with the COUNTY in the form set 
forth in the Purchase Order and solicitation Documents. 

Costs shall be inclusive of all direct and indirect costs including but not limited to, materials, 
labor, equipment, transportation, coordination and incidentals necessary for the performance of 
the work specified in the IFB documents. 

PERCENTAGE DISCOUNT OFF CATALOG LIST PRICE 

*Please include any other discount, benefits to the County in your bid proposal. 

Line Item Description Unit of 
Measure 

Percentage 

1 Percentage off Medical Supplies 1 

2 Percentage off Medical Equipment 1 

3 Any additional discounts offered by your Company. 
Please include any other discounts, benefits to the 
Countyin your solicitation as a separate attachment 

1 



6. EVALUATION PHASES 

No. Evaluation Criteria Scoring Method Weight (Points) 

1. Responsiveness 

Vendor provided all the required 
documentation 

Pass / Fail 1
(1% of Total) 

2. Responsibility 

Can the apparent low bidder perform the 
work as outlined in the solicitation 

Pass / Fail 1
(1% of Total) 

3. Price Proposal 

Total cost benefit to the County 

Points Based 100
(98% of Total) 
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TERM CONTRACT FOR EMS MEDICAL SUPPLIES AND RELATED COMPONENTS
(IFB-604500-23/GCM)

THIS AGREEMENT is dated as of the _____ day of ___________ 20_____, by and 

between _________________________________________________________________, duly 

authorized to conduct business in the State of Florida, whose address is 

____________________________________________________________________, in this 

Agreement referred to as CONTRACTOR , and SEMINOLE COUNTY, a charter county and 

political subdivision of the State of Florida, whose address is Seminole County Services Building, 

1101 E. 1st Street, Sanford, Florida 32771, in this Agreement referred to as COUNTY .

W I T N E S S E T H:

WHEREAS, COUNTY desires to retain the services of a competent and qualified 

contractor to provide medical supplies and equipment to Seminole County; and

WHEREAS, COUNTY has requested and received expressions of interest for the retention 

of services of contractors; and

WHEREAS, CONTRACTOR is competent and qualified to provide materials to

COUNTY, and desires to provide materials according to the terms and conditions stated in this 

Agreement,

NOW, THEREFORE, in consideration of the mutual understandings and covenants set 

forth in this Agreement, COUNTY and CONTRACTOR agree as follows:

Section 1. Materials. COUNTY hereby retains CONTRACTOR to provide materials as 

further described in the Scope of Services attached as Exhibit A and made a part of this Agreement.

CONTRACTOR is also bound by all requirements as contained in the solicitation package, all 

addenda to this package, n in response to this solicitation.
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Required materials will be specifically enumerated, described, and depicted in the Release Orders 

authorizing purchase of specific materials.  This Agreement standing alone does not authorize the 

purchase of materials or require COUNTY to place any orders for materials. 

 Section 2.  Term.  This Agreement takes effect on the date of its execution by COUNTY 

and continues for a period of three (3) years.  At the sole option of COUNTY, this Agreement may 

be renewed for two (2) successive periods not to exceed one (1) year each.  Expiration of the term 

of this Agreement will have no effect upon Release Orders issued pursuant to this Agreement and 

prior to the expiration date.  Obligations entered by both parties under such Release Orders will 

remain in effect until delivery and acceptance of the materials authorized by the respective Release 

Order.  The first three (3) months of the initial term are considered probationary.  During the 

probationary period, COUNTY may immediately terminate this Agreement at any time, with or 

without cause, upon written notice to CONTRACTOR. 

 Section 3.  Authorization for Materials.  Authorization for provision of materials by 

CONTRACTOR under this Agreement must be in the form of written Release Orders issued and 

executed by COUNTY.  A sample Release Order is attached as Exhibit B.  Each Release Order 

will describe the materials required, state the dates for delivery of materials, and establish the 

amount and method of payment.  The Release Orders must be issued under and incorporate the 

terms of this Agreement.  COUNTY makes no covenant or promise as to the number of available 

Release Orders or that CONTRACTOR will perform any Release Order for COUNTY during the 

life of this Agreement.  COUNTY reserves the right to contract with other parties for the services 

contemplated by this Agreement when it is determined by COUNTY to be in the best interest of 

COUNTY to do so.   
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Section 4. Time for Completion. The materials to be provided by CONTRACTOR will 

be delivered, as specified in such Release Orders as may be issued under this Agreement, within 

the time specified in the Release Order. 

 Section 5.  Compensation.  COUNTY shall compensate CONTRACTOR for the materials 

provided for under this Agreement on a Fixed Fee basis at the rates as outlined in Exhibit C.  When 

a Release Order is issued on a Fixed Fee basis, then the applicable Release Order Fixed Fee amount 

will include any and all reimbursable expenses and will be based on the unit pricing attached to 

this Agreement, or as reduced in the quoting process leading to specific Release Orders.   

 Section 6.  Payment and Billing. 

 (a) CONTRACTOR shall supply all materials required by the Release Order, but in no 

event will CONTRACTOR be paid more than the negotiated Fixed Fee amount stated within each 

Release Order. 

 (b) For Release Orders issued on a Fixed Fee basis, CONTRACTOR may invoice the 

amount due based on the percentage of total Release Order materials actually provided, but in no 

event may the invoice amount exceed a percentage of the Fixed Fee amount equal to a percentage 

of the total services actually completed.   

 (c) COUNTY shall make payments to CONTRACTOR when requested as materials 

are provided, but not more than once monthly.  Each Release Order will be invoiced separately.  

At the close of each calendar month, CONTRACTOR shall render to COUNTY an itemized 

invoice, properly dated, describing any materials provided, the cost of the materials provided, the 

name and address of CONTRACTOR, Release Order Number, Contract Number, and any other 

information required by this Agreement. 

 (d) Submittal instructions for invoices are as follows: 
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(1) The original invoice must be emailed to: 
 
AP@SeminoleClerk.org 

 

(2) The original invoice may also be mailed or delivered to: 
 

 
Seminole County Board of County Commissioners 
P.O. Box 8080 
Sanford, FL 32772-8080 

 

(3) A copy of the invoice must be sent to: 
 

   Seminole County Fire Department 
   150 Eslinger Way 
   Sanford, FL 32773 
 

 (e) Upon review and approval of CONTRACTOR s invoice, COUNTY shall pay 

CONTRACTOR the approved amount in accordance with the terms as set forth in Chapter 218, 

Part VII, Florida Statutes. 

 Section 7.  General Terms of Payment and Billing. 

 (a) Upon satisfactory delivery of materials required under this Agreement and upon 

acceptance of the materials by COUNTY, CONTRACTOR may invoice COUNTY for the full 

amount of compensation provided for under the terms of this Agreement less any amount already 

paid by COUNTY.   

(b) COUNTY may perform or have performed an audit of the records of 

CONTRACTOR at any time during the term of this Agreement and after final payment to support 

final payment under this Agreement.  Audits may be performed at a time mutually agreeable to 

CONTRACTOR and COUNTY.  Total compensation to CONTRACTOR may be determined 

subsequent to an audit as provided for in this Section and the total compensation so determined 

will be used to calculate final payment to CONTRACTOR.  Performance of this audit will not 

delay final payment as provided by subsection (a) of this Section. 
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(c) CONTRACTOR shall maintain all books, documents, papers, accounting records,

and other evidence pertaining to materials provided under this Agreement in such a manner as will 

readily conform to the terms of this Agreement. CONTRACTOR shall make such materials 

available at CONTRACTOR s office at all reasonable times during the term of this Agreement 

and for five (5) years from the date of final payment under the contract for audit or inspection as 

provided for in subsection (b) of this Section. 

 (d) In the event any audit or inspection conducted after final payment but within the 

period provided in paragraph (c) of this Section reveals any overpayment by COUNTY under the 

terms of the Agreement, CONTRACTOR shall refund such overpayment to COUNTY within 

thirty (30) days of notice by COUNTY.  

 Section 8.  No Waiver by Forbearance.  COUNTY s review of, approval and acceptance 

of, or payment for the materials or services required under this Agreement does not operate as a waiver 

of any rights under this Agreement, or of any cause of action arising out of the performance of this 

Agreement.  CONTRACTOR is and will always remain liable to COUNTY in accordance with 

applicable law for any and all damages to COUNTY caused by CONTRACTOR s negligent or 

wrongful provision of any of the materials or services provided under this Agreement. 

 Section 9.  Termination. 

 (a) COUNTY may, by written notice to CONTRACTOR, terminate this Agreement or 

any Release Order issued under this Agreement, in whole or in part, at any time, either for 

COUNTY s convenience or because of the failure of CONTRACTOR to fulfill its obligations 

under this Agreement.  Upon receipt of such notice, CONTRACTOR shall immediately 

discontinue all services affected, unless the notice directs otherwise, and deliver to COUNTY all 

data, drawings, specifications, reports, estimates, summaries, and any and all such other 
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information and materials of whatever type or nature as may have been accumulated by 

CONTRACTOR in performing this Agreement, whether completed or in process. 

 (b) If the termination is for the convenience of COUNTY, CONTRACTOR will be 

paid compensation for services performed to the date of termination. 

 (c) If the termination is due to the failure of CONTRACTOR to fulfill its obligations 

under this Agreement, COUNTY may take over the work and carry it to completion by other 

agreements or otherwise.  In such case, CONTRACTOR will be liable to COUNTY for all 

reasonable additional costs associated with CONTRACTOR s failure to fulfill its obligations 

under this Agreement.

 (d) CONTRACTOR will not be liable for such additional costs if the failure to perform 

the Agreement arises without any fault or negligence of CONTRACTOR, but CONTRACTOR 

will be responsible and liable for the actions by its subcontractors, agents, employees, persons, and 

entities of a similar type or nature.  Matters beyond the fault or negligence of CONTRACTOR 

include acts of God or of the public enemy, acts of COUNTY in its sovereign or contractual 

capacity, fires, floods, epidemics, quarantine restrictions, strikes, freight embargoes, and unusually 

severe weather, but in every case the failure to perform must be beyond the control and without 

any fault or negligence of CONTRACTOR. 

 (e) If after notice of termination for CONTRACTOR s failure to fulfill its obligations 

under this Agreement it is determined that CONTRACTOR had not so failed, the termination will 

be conclusively deemed to have been effected for the convenience of COUNTY.  In such event, 

adjustment in the Agreement price will be made as provided in subsection (b) of this Section. 
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(f) The rights and remedies of COUNTY provided for in this Section are in addition 

and supplemental to any and all other rights and remedies provided by law or under this 

Agreement. 

 Section 10.  Conflict with Contract Documents.  Wherever the terms of this Agreement 

conflict with any Release Order issued pursuant to it or any other contract documents, including 

proposals submitted by CONTRACTOR, this Agreement will prevail.  For the avoidance of doubt, 

proposals and any other documents submitted by CONTRACTOR are not incorporated into this 

Agreement, unless expressly stated otherwise. 

 Section 11.  Equal Opportunity Employment.  CONTRACTOR shall not discriminate 

against any employee or applicant for employment for work under this Agreement because of race, 

color, religion, sex, age, disability, or national origin. CONTRACTOR shall take steps to ensure 

that applicants are employed and employees are treated during employment without regard to race, 

color, religion, sex, age, disability, or national origin.  This provision includes, but is not limited 

to the following:  employment, upgrading, demotion or transfer, recruitment advertising, layoff or 

termination, rates of pay or other forms of compensation and selection for training including 

apprenticeship. 

 Section 12.  No Contingent Fees.  CONTRACTOR warrants that it has not employed or 

retained any company or person other than a bona fide employee working solely for 

CONTRACTOR to solicit or secure this Agreement and that it has not paid or agreed to pay any 

person, company, corporation, individual, or firm, other than a bona fide employee working solely 

for CONTRACTOR, any fee, commission, percentage, gift, or other consideration contingent upon 

or resulting from award or making of this Agreement.  For the breach or violation of this provision, 

COUNTY will have the right to terminate the Agreement at its sole discretion without liability and 
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to deduct from the Agreement price or otherwise recover the full amount of such fee, commission, 

percentage, gift, or consideration. 

 Section 13.  Conflict of Interest. 

 (a) CONTRACTOR shall not engage in any action that would create a conflict of 

interest in the performance of its obligations pursuant to this Agreement with COUNTY or violate 

or cause others to violate the provisions of Chapter 112, Part III, Florida Statutes, relating to ethics 

in government. 

 (b) CONTRACTOR hereby certifies that no officer, agent, or employee of COUNTY 

has any material interest (as defined in Section 112.312(15), Florida Statutes, as over 5%), either 

directly or indirectly, in the business of CONTRACTOR to be conducted under this Agreement 

and that no such person will have any such interest at any time during the term of this Agreement. 

 Section 14.  Assignment.  Neither this Agreement nor any interest in it may be assigned, 

transferred, or otherwise encumbered under any circumstances by either party without prior written 

consent of the other party and in such cases only by a document of equal dignity with this 

Agreement. 

 Section 15.  Subcontractors.  CONTRACTOR shall first secure the prior written approval 

of COUNTY before engaging or contracting for the services of any subcontractors under this 

Agreement. CONTRACTOR will remain fully responsible to COUNTY for the services of any 

subcontractors under this Agreement. 

 Section 16.  Indemnification of COUNTY.  To the fullest extent permitted by law, 

CONTRACTOR shall hold harmless, release, and indemnify COUNTY, its commissioners, 

officers, employees, and agents from any and all claims, losses, damages, costs, attorney fees, and 

lawsuits for damages arising from, allegedly arising from, or related to CONTRACTOR
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provision of materials or services under this Agreement

omission in the performance of this Agreement. 

 Section 17.  Insurance. 

 (a) General.  CONTRACTOR shall procure and maintain insurance required under this 

Section at CONTRACTOR s own cost. 

  (1) CONTRACTOR shall provide COUNTY with a Certificate of Insurance on 

a current ACORD Form signed by an authorized representative of the insurer evidencing the 

insurance required by this Section (Professional Liability, Workers  Compensation/Employer s 

Liability, Commercial General Liability, and Business Auto).  The Certificate must have the 

Agreement number for this Agreement clearly marked on its face.  COUNTY, its officials, 

officers, and employees must be named additional insureds under the Commercial General 

Liability, Umbrella Liability and Business Auto policies.  If the policy provides for a blanket 

additional insured coverage, CONTRACTOR shall provide a copy of the section of the policy 

along with the Certificate of Insurance.  If the coverage does not exist, the policy must be endorsed 

to include the named additional insureds as described in this subsection. The Certificate of 

Insurance must provide that COUNTY will be provided, by policy endorsement, not less than 

thirty (30) days written notice prior to the cancellation or non-renewal, or by a method acceptable 

to COUNTY.  Until such time as the insurance is no longer required to be maintained by 

CONTRACTOR, CONTRACTOR shall provide COUNTY with a renewal or replacement 

Certificate of Insurance before expiration or replacement of the insurance for which a previous 

Certificate of Insurance has been provided. 

  (2) In addition to providing the Certificate of Insurance on a current ACORD 

Form, upon request as required by COUNTY, CONTRACTOR shall provide COUNTY with a 
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certified copy of each of the policies of insurance providing the coverage required by this Section 

within thirty (30) days after receipt of the request. Certified copies of policies may only be 

provided by the insurer, not the agent or broker. 

  (3) Neither approval by COUNTY nor failure to disapprove the insurance 

provided by CONTRACTOR will relieve CONTRACTOR of its full responsibility for 

performance of any obligation, including its indemnification of COUNTY, under this Agreement. 

 (b) Insurance Company Requirements.  Insurance companies providing the insurance 

under this Agreement must meet the following requirements: 

(1) Companies issuing policies must be authorized to conduct business in the 

State of Florida and prove such authorization by maintaining Certificates of Authority or Letters 

of Eligibility issued to the companies by the Florida Office of Insurance Regulation. Alternatively, 

policies required by this Agreement for Workers  Compensation/Employer s Liability, may be 

those authorized as a group self-insurer by Section 624.4621, Florida Statutes. 

(2) In addition, such companies must have and maintain, at a minimum, a Best s 

Rating of A-  and a minimum Financial Size Category of VII  according to A.M. Best Company. 

(3) If, during the period that an insurance company is providing the insurance 

coverage required by this Agreement, an insurance company (i) loses its Certificate of Authority, 

or (ii) fails to maintain the requisite Best s Rating and Financial Size Category, the 

CONTRACTOR shall immediately notify COUNTY as soon as CONTRACTOR has knowledge 

of any such circumstance and immediately replace the insurance coverage provided by the 

insurance company with a different insurance company meeting the requirements of this 

Agreement.  Until such time as CONTRACTOR has replaced the unacceptable insurer with an 
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insurer acceptable to COUNTY, CONTRACTOR will be deemed to be in default of this 

Agreement. 

 (c) Specifications.  Without limiting any of the other obligations or liability of 

CONTRACTOR, CONTRACTOR shall procure, maintain, and keep in force amounts and types 

of insurance conforming to the minimum requirements set forth in this subsection, at 

CONTRACTOR s sole expense.  Except as otherwise specified in this Agreement, the insurance 

will become effective upon execution of this Agreement by CONTRACTOR and must be 

maintained in force until the expiration of this Agreement s term or the expiration of all Orders 

issued under this Agreement, whichever comes last.  Failure by CONTRACTOR to maintain this 

required insurance coverage within the stated period will constitute a material breach of this 

Agreement, for which COUNTY may immediately terminate this Agreement.  The amounts and 

types of insurance must conform to the following minimum requirements: 

(1) Workers  Compensation/Employer s Liability. 

   (A) CONTRACTOR s insurance must cover it for liability that would 

be covered by the latest edition of the standard Workers  Compensation policy as filed for use in 

Florida by the National Council on Compensation Insurance without restrictive endorsements.  

CONTRACTOR is also responsible for procuring proper proof of coverage from its subcontractors 

of every tier for liability that is a result of a Workers  Compensation injury to the subcontractor s 

employees.  The minimum required limits to be provided by both CONTRACTOR and its 

subcontractors are outlined in subsection (C) below.  In addition to coverage for the Florida 

Workers  Compensation Act, where appropriate, coverage must be included for the United States 

Longshoremen and Harbor Worker s Compensation Act, Federal Employee s Liability Act, and 

any other applicable Federal or State law. 
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(B) Subject to the restrictions of coverage found in the standard 

Workers  Compensation policy, there will be no maximum limit on the amount of coverage for 

liability imposed by the Florida Workers  Compensation Act, the United States Longshoremen s 

and Harbor Worker s Compensation Act, or any other coverage customarily insured under Part 

One of the standard Workers  Compensation policy. 

   (C) The minimum amount of coverage under Part Two of the standard 

Workers  Compensation policy is required to be the following: 

$500,000.00 (Each Accident) 
$500,000.00 (Disease-Policy Limit) 
$500,000.00 (Disease-Each Employee) 
 

(2) Commercial General Liability. 

(A) CONTRACTOR s insurance must cover it for those sources of 

liability that would be covered by the latest edition of the standard Commercial General Liability 

Coverage Form (ISO Form CG 00 01), as filed for use in the State of Florida by the Insurance 

Services Office.  Coverage must not contain any endorsements excluding or limiting 

Products/Completed Operations, Contractual Liability, or Separation of Insureds. 

   (B) CONTRACTOR shall maintain these minimum insurance limits: 

   General Aggregate  Two Times (2x) the Each Occurrence Limit 
   Personal & Advertising $1,000,000.00 
   Injury Limit 
   Each Occurrence Limit $1,000,000.00 
   Pollution Liability  $1,000,000.00 
 

  (3) Professional Liability Insurance. CONTRACTOR shall carry Professional 

Liability Insurance with limits of not less than One Million and No/100 Dollars ($1,000,000.00). 

  (4) Business Auto Policy. 

   (A) CONTRACTOR s insurance must cover CONTRACTOR for 

those sources of liability which would be covered by Section II of the latest edition of the standard 
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Business Auto Policy (ISO Form CA 00 01), as filed for use in the State of Florida by the 

Insurance Services Office.  Coverage must include owned, non-owned, and hired autos or any 

auto used by CONTRACTOR.  In the event CONTRACTOR does not own automobiles, 

CONTRACTOR shall maintain coverage for hired and non-owned auto liability for autos used by 

CONTRACTOR, which may be satisfied by way of endorsement to the Commercial General 

Liability policy or separate Business Auto Liability policy.  If the contract involves operations 

governed by Sections 29 or 30 of the Motor Carrier Act of 1980, endorsement MCS-90 is required. 

   (B) The minimum limits to be maintained by CONTRACTOR must be 

per-accident combined single limit for bodily injury liability and property damage liability. 

   (C) The minimum amount of coverage under the Business Auto Policy 

is required to be the following: 

    Combined Single Limit  $1,000,000.00 

 (d) Coverage.  The insurance provided by CONTRACTOR pursuant to this Agreement 

must apply on a primary and non-contributory basis, and any other insurance or self-insurance 

maintained by COUNTY or COUNTY s officials, officers, or employees must be in excess of and 

not contributing to the insurance provided by or on behalf of CONTRACTOR. 

 (e) Occurrence Basis.  The Workers  Compensation policy, the Commercial General 

Liability, and the Umbrella policy required by this Agreement must be provided on an occurrence 

rather than a claims-made basis.  The Professional Liability insurance policy may be on an 

occurrence basis or claims-made basis.  If a claims-made basis, the coverage must respond to all 

claims reported within three (3) years following the period for which coverage is required and 

which would have been covered had the coverage been on an occurrence basis. 
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(f) Obligations.  Compliance with the foregoing insurance requirements will not 

relieve CONTRACTOR, its employees, or its agents of liability from any obligation under this 

Section or any other Section of this Agreement. 

 Section 18.  Dispute Resolution. 

 (a) In the event of a dispute related to any performance or payment obligation arising 

under this Agreement, the parties shall exhaust COUNTY administrative dispute resolution 

procedures prior to filing a lawsuit or otherwise pursuing legal remedies.  COUNTY administrative 

dispute resolution procedures for proper invoice and payment disputes are set forth in Section 

22.15, Prompt Payment Procedures,  Seminole County Administrative Code. COUNTY 

administrative dispute resolution procedures for contract claims related to this Agreement, other 

than for proper invoice and payment disputes, are set forth in Section 3.5541, Contract Claims,  

Seminole County Administrative Code. 

 (b) In any lawsuit or legal proceeding arising under this Agreement, CONTRACTOR 

hereby waives any claim or defense based on facts or evidentiary materials that were not presented 

for consideration in COUNTY administrative dispute resolution procedures set forth in subsection 

(a) above of which CONTRACTOR had knowledge and failed to present during COUNTY 

administrative dispute resolution procedures. 

 (c) In the event that COUNTY administrative dispute resolution procedures are 

exhausted and a lawsuit or legal proceeding is filed, the parties shall exercise best efforts to resolve 

disputes through voluntary mediation and to select a mutually acceptable mediator.  The parties 

participating in the voluntary mediation shall share the costs of mediation equally. 
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Section 19. Representatives of COUNTY and CONTRACTOR.

 (a) It is recognized that questions in the day to day conduct of performance pursuant 

to this Agreement may arise.  Upon request by CONTRACTOR, COUNTY shall designate and 

advise CONTRACTOR in writing of one or more of its employees to whom to address all 

communications pertaining to the day to day conduct of this Agreement.  The designated 

representative will have the authority to transmit instructions, receive information, and interpret 

and define COUNTY s policy and decisions pertinent to the work covered by this Agreement. 

 (b) At all times during the normal work week, CONTRACTOR shall designate or 

appoint one or more representatives who are authorized to act on behalf of CONTRACTOR and 

bind CONTRACTOR regarding all matters involving the conduct of the performance pursuant to 

this Agreement, and who will keep COUNTY continually and effectively advised of such 

designation. 

 Section 20.  All Prior Agreements Superseded.  This Agreement incorporates and 

includes all prior negotiations, correspondence, conversations, agreements, or understandings 

applicable to the matters contained in this Agreement and the parties agree that there are no 

commitments, agreements, or understandings concerning the subject matter of this Agreement that 

are not contained or referred to in this document.  Accordingly, it is agreed that no deviation from 

the terms of this Agreement may be predicated upon any prior representations or agreements, 

whether oral or written. 

 Section 21.  Modifications, Amendments, or Alterations.  No modification, amendment, 

or alteration in the terms or conditions contained in this Agreement will be effective unless 

contained in a written amendment executed with the same formality and of equal dignity with this 

Agreement. 
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Section 22. Independent Contractor. Nothing in this Agreement is intended or may be 

construed as in any manner creating or establishing a relationship of co-partners between the 

parties, or as constituting CONTRACTOR (including its officers, employees, and agents) as an 

agent, representative, or employee of COUNTY for any purpose or in any manner whatsoever.  

CONTRACTOR is and will remain forever an independent contractor with respect to all services 

performed under this Agreement. 

 Section 23.  Employee Status.  Persons employed by CONTRACTOR in the performance 

of services and functions pursuant to this Agreement have no claim to pension, workers  

compensation, unemployment compensation, civil service, or other employee rights or privileges 

granted to COUNTY s officers and employees, either by operation of law or by COUNTY. 

 Section 24.  Services Not Provided For.  No claim for services provided by 

CONTRACTOR not specifically provided for in this Agreement will be honored by COUNTY. 

Section 25.  Public Records Law. 

(a) CONTRACTOR acknowledges COUNTY s obligations under Article 1, Section 

24, Florida Constitution and Chapter 119, Florida Statutes, to release public records to members 

of the public upon request.  CONTRACTOR acknowledges that COUNTY is required to comply 

with Article 1, Section 24, Florida Constitution and Chapter 119, Florida Statutes, in the handling 

of the materials created under this Agreement and this statute controls over the terms of this 

Agreement.  Upon COUNTY s request, CONTRACTOR shall provide COUNTY with all 

requested public records in CONTRACTOR s possession, or shall allow COUNTY to inspect or 

copy the requested records within a reasonable time and at a cost that does not exceed costs as 

provided under Chapter 119, Florida Statutes. 
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(b) CONTRACTOR specifically acknowledges its obligations to comply with Section 

119.0701, Florida Statutes, with regard to public records and shall perform the following: 

(1) CONTRACTOR shall keep and maintain public records that ordinarily and 

necessarily would be required by COUNTY in order to perform the services required under this 

Agreement, 

(2) CONTRACTOR shall provide COUNTY with access to public records on 

the same terms and conditions that COUNTY would provide the records and at a cost that does 

not exceed the cost provided in Chapter 119, Florida Statutes, or as otherwise provided by law. 

(3) CONTRACTOR shall ensure public records that are exempt or confidential 

and exempt from public records disclosure requirements are not disclosed, except as authorized by 

law. 

 (c) Upon termination of this Agreement, CONTRACTOR shall transfer, at no cost to 

COUNTY, all public records in possession of CONTRACTOR, or keep and maintain public 

records required by COUNTY under this Agreement.  If CONTRACTOR transfers all public 

records to COUNTY upon completion of this Agreement, CONTRACTOR shall destroy any 

duplicate public records that are exempt or confidential and exempt from public records disclosure 

requirements.  If CONTRACTOR keeps and maintains the public records upon completion of this 

Agreement, CONTRACTOR shall meet all applicable requirements for retaining public records.  

All records stored electronically must be provided to COUNTY, upon request of COUNTY, in a 

format that is compatible with the information technology systems of COUNTY. 

(d) Failure to comply with this Section will be deemed a material breach of this 

Agreement for which COUNTY may terminate this Agreement immediately upon written notice 
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to CONTRACTOR.  CONTRACTOR may also be subject to statutory penalties as set forth in 

Section 119.10, Florida Statutes. 

(e) IF CONTRACTOR HAS QUESTIONS REGARDING THE 

APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO 

CONTRACTOR s DUTY TO PROVIDE PUBLIC RECORDS RELATING 

TO THIS CONTRACT, CONTRACTOR MAY CONTACT THE 

CUSTODIAN OF PUBLIC RECORDS, THE SEMINOLE COUNTY 

PURCHASING AND CONTRACTS MANAGER, AT 407-665-7116, 

PURCH@SEMINOLECOUNTYFL.GOV, PURCHASING AND 

CONTRACTS DIVISION, 1301 E. SECOND STREET, SANFORD, FL 32771. 

 Section 26.  Governing Law, Jurisdiction, and Venue.  The laws of the State of Florida 

govern the validity, enforcement, and interpretation of this Agreement.  The sole jurisdiction and 

venue for any legal action in connection with this Agreement will be in the courts of Seminole 

County, Florida. 

 Section 27.  Compliance with Laws and Regulations.  In providing all services pursuant 

to this Agreement, CONTRACTOR shall abide by all statutes, ordinances, rules, and regulations 

pertaining to or regulating the provision of such services, including those now in effect and 

subsequently adopted.  Any violation of these statutes, ordinances, rules, or regulations will 

constitute a material breach of this Agreement and will entitle COUNTY to terminate this 

Agreement immediately upon delivery of written notice of termination to CONTRACTOR. 

Section 28.  Patents and Royalties.  Unless otherwise provided, CONTRACTOR is solely 

responsible for obtaining the right to use any patented or copyrighted materials in the performance 
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of this Agreement.  CONTRACTOR, without exception, shall indemnify and save harmless 

COUNTY and its employees from liability of any nature or kind, including costs and expenses for 

or on account of any copyrighted, patented, or unpatented invention, process, or article 

manufactured or supplied by CONTRACTOR.  In the event of any claim against COUNTY of 

copyright or patent infringement, COUNTY shall promptly provide written notification to 

CONTRACTOR.  If such a claim is made, CONTRACTOR shall use its best efforts to promptly 

purchase for COUNTY the legitimate version of any infringing products or services or procure a 

license from the patent or copyright holder at no cost to COUNTY that will allow continued use 

of the service or product.  If none of these alternatives are reasonably available, COUNTY shall 

return the article on request to CONTRACTOR and receive reimbursement, if any, as may be 

determined by a court of competent jurisdiction. 

 Section 29.  Notices.  Whenever either party desires to give notice to the other, it must be 

given by written notice, sent by registered or certified United States mail, return receipt requested, 

addressed to the party for whom it is intended at the place last specified.  The place for giving of 

notice will remain such until it has been changed by written notice in compliance with the 

provisions of this Section.  For the present, the parties designate the following as the respective 

places for giving of notice: 

 For COUNTY: 

 Seminole County Fire Department 
 150 Eslinger Way 
 Sanford, FL 32773 
 

 With a copy to: 
 

 Seminole County Purchasing & Contracts Division 
 1301 E. Second Street 
 Sanford, FL 32771 
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For CONTRACTOR:
 

 ________________________________________ 
 ________________________________________ 
 ________________________________________ 
 
 Section 30.  Rights At Law Retained.  The rights and remedies of COUNTY provided 

for under this Agreement are in addition and supplemental to any other rights and remedies 

provided by law. 

 Section 31.  Headings and Captions.  All headings and captions contained in this 

Agreement are provided for convenience only, do not constitute a part of this Agreement, and may 

not be used to define, describe, interpret or construe any provision of this Agreement. 

Section 32.  E-Verify System Registration.   

(a) CONTRACTOR must register with and use the E-Verify system to verify the work 

authorization status of all new employees prior to entering into this Agreement with COUNTY.  If 

COUNTY provides written approval to CONTRACTOR for engaging with or contracting for the 

services of any subcontractors under this Agreement, CONTRACTOR must require certification 

from the subcontractor that at the time of certification, the subcontractor does not employ, contract, 

or subcontract with an unauthorized alien.  CONTRACTOR must maintain a copy of the foregoing 

certification from the subcontractor for the duration of the agreement with the subcontractor. 

(b) If COUNTY has a good faith belief that CONTRACTOR has knowingly violated 

this Section, COUNTY shall terminate this Agreement.  If COUNTY terminates this Agreement 

with CONTRACTOR, CONTRACTOR may not be awarded a public contract for at least one (1) 

year after the date on which this Agreement is terminated.  If COUNTY has a good faith belief 

that a subcontractor knowingly violated this Section, but CONTRACTOR otherwise complied 

with this Section, COUNTY must promptly notify CONTRACTOR and order CONTRACTOR to 

immediately terminate its agreement with the subcontractor. 
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(c) CONTRACTOR shall execute and return the Affidavit of E-Verify Requirements 

Compliance, attached to this Agreement as Exhibit D, to COUNTY. 

 IN WITNESS WHEREOF, the parties have made and executed this Agreement for the 

purposes stated above. 

ATTEST:      ______________________________ 
 
 
           By:        
   , Secretary       , President 
 
 (CORPORATE SEAL)    Date:        
 
 
       SEMINOLE COUNTY, FLORIDA 
 
 
           By:        
Witness       TAMMY ROBERTS,  
       Procurement Administrator 
Print Name      
         Date:        
      
Witness 
      
Print Name 
 
For the use and reliance of    Within the authority delegated by the County 
Seminole County only.    Manager pursuant to Section 3.554,  
       Seminole County Administrative Code. 
Approved as to form and 
legal sufficiency. 
 
 
_________________________ 
County Attorney 
GK/lpk 
1/10/23 
T:\Users\Legal Secretary CSB\Purchasing 2023\IFB-604500.docx 
 

Attachments: 
  Exhibit A - Scope of Services 
  Exhibit B - Sample Release Order 
  Exhibit C - Contract Pricing 
  Exhibit D - Affidavit of E-Verify Requirements Compliance 
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S ORDER DATE 01/14/2021

H T REQUISITION 63930 - OR
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Seminole Count Clerk & Comptroller
POST OFFICE BOX 8080

SANFORD, FL 32772
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ORDER
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THIS ORDER IS SUBJECT TO THE TERMS & CONDITIONS 
ON THE REVERSE SIDE OF THIS ORDER.

TOTAL AMOUNT

PURCHASING AND CONTRACT DIVISION
1301 EAST SECOND STREET
SANFORD FLORIDA 32771

AUTHORIZED SIGNATURE FOR  THE SEMINOLE COUNTY BOARD OF COUNTY COMMISSIONERS

1 1

ITEM # QTY UNIT ITEM DESCRIPTION UNIT PRICE EXTENDED PRICE

 1.00 EA 0.00



Terms and Conditions
1. Acceptance/Entire Agreement. This Purchase Order ("PO") is entered
into between Seminole County, Florida ("County") and the Supplier
referenced herein (individually, referred to as "Party," and collectively,
"Parties"). By accepting this PO, Supplier accepts all Terms and Conditions
contained herein. This PO, including specifications and drawings, if any, and
referenced documents, such as solicitations and responses constitutes the
entire agreement between the Parties. Whenever terms and conditions of
Main Agreement, if any, conflict with any PO issued pursuant to Main
Agreement, Main Agreement will control.
2. Inspection. Notwithstanding any prior payment or inspection, all
goods/services are subject to inspection/rejection by County at any time,
including during manufacture, construction or preparation. To the extent a
PO requires a series of performances by Supplier, County reserves right to
cancel remainder of PO if goods/services provided during the term of PO are
non-conforming or otherwise rejected. Without limiting any rights County may
have, County, at its sole option, may require Supplier, at Supplier's expense
to: (a) promptly repair or replace any or all rejected goods, or to cure or re-
perform any or all rejected services; or (b) refund price of any or all rejected
goods or services. All rejected goods will be held for Supplier's prompt
inspection at Supplier's risk. Nothing contained in PO will relieve Supplier's
obligation of testing, inspection and quality control.
3. Packing & Shipping. Unless otherwise specified, all goods must be
packed, packaged, marked and prepared for shipment in a manner that is:
(a) in accordance with good commercial practice; (b) acceptable to common
carriers for shipment at the lowest rate for the particular good; (c) in
accordance with local, state, and federal regulations; and (d) protected
against weather. Supplier must mark all containers with necessary lifting,
handling, shipping information, PO number, date of shipment and the name
of the consignee and consignor. An itemized packing sheet must
accompany each shipment.
4. Delivery; Risk of Loss. All goods are FOB destination, and risk of loss
will remain with Supplier until delivery by Supplier and acceptance by
County. Goods delivered by Supplier that are damaged, defective, or
otherwise fail to conform to PO may be rejected by County or held by County
at Supplier's risk and expense. County may charge Supplier for cost(s) to
inspect, unpack, repack, store and re-ship rejected goods.
5. Delivery of Excess Quantities. If Supplier delivers excess quantities of
goods without prior written authorization from County, excess quantities of
goods may be returned to Supplier at Supplier's expense.
6. Time is of the Essence. Time is of the essence for delivery of goods
/services under PO. Failure to meet delivery schedules or deliver within a
reasonable time, as determined by County, entitles County to seek all
remedies available at law or in equity. County reserves right to cancel any
PO and procure goods/services elsewhere if delivery is not timely. Supplier
agrees to reimburse County for all costs incurred in enforcing its rights.
Failure of County to cancel PO, acceptance, or payment will not be deemed
a waiver of County's right to cancel remainder of PO. Delivery date or time in
PO may be extended if Supplier provides a written request in advance of
originally scheduled delivery date and time and County agrees to delayed
delivery in writing prior to originally scheduled delivery date and time.
7. Warranties. Supplier warrants to County that all goods/services covered
by PO conform strictly to specifications, drawings or samples specified or
furnished by County, and are free from: (a) defects in title; and (b) latent or
patent defects in material or workmanship. If no quality is specified by
County, Supplier warrants to County that goods/services are of the best
grade of their respective kinds, meet or exceed applicable standards for
industry represented, are merchantable (as to goods) and are fit for County's
particular purpose. Supplier warrants that at the time County accepts the
goods/services, the goods/services will have been produced, sold, delivered
and furnished in strict compliance with all applicable federal and state laws,
regulations, ordinances, rules, labor agreements and working conditions to
which goods/services are subject. Supplier warrants the title to goods
furnished under PO is valid, transfer of such title to County is rightful and
goods are free of any claims or liens of any nature whatsoever, whether
rightful or otherwise, of any person, corporation, partnership or association.
All applicable manufacturers' warranties must be furnished to County at time
of delivery of goods or completion of service. All warranties are cumulative
and are in addition to any other express or implied warranties provided by
law.
8. Indemnification. To the fullest extent permitted by law, Supplier assumes
any and all liability for damages, breach of PO, loss or injury of any kind or
nature whatsoever to persons or property caused by, resulting from or
related to the goods/services provided under PO. To the fullest extent
permitted by law, Supplier shall indemnify and hold harmless County, its
commissioners, officers, employees and agents from and against any and all
claims, damages, demands, lawsuits, losses, costs and expenses, including
attorneys' fees, patent, copyright or trademark infringement, judgments,
decrees of whatsoever nature which County may incur as a result of claims,
demands, lawsuits or causes of action of any kind or nature arising from,
caused by or related to goods/services furnished by Supplier, its officers,
employees, agents, partners, principals or subcontractors. Remedies
afforded to County by this section are cumulative with and in no way affect
any other legal remedy County may have under PO or at law. Supplier's

obligations under PO must not be limited by any insurance coverage or by
any provision in or exclusion or omission from any policy of insurance.
9. Insurance. Supplier, at its sole expense, shall maintain insurance
coverage acceptable to County. All policies must name County as an
additional insured. All Insurance Certificates must be provided to the
Purchasing and Contracts Division within ten (10) days of request. Supplier
shall notify County, in writing, of any cancellation, material change, or
alteration to Supplier's Certificate of Insurance.
10. Modifications. PO may be modified or rescinded in writing by County.
11. Material Safety Data Sheets. At time of delivery, Supplier agrees to
provide County with a current Material Safety Data Sheet for any hazardous
chemicals or toxic substances, as required by law.
12. Pricing. Supplier agrees that pricing included on PO shall remain firm
through and until delivery of goods and/or completion of services, unless
otherwise agreed to by the Parties in writing.
13. Invoicing & Payment. After delivery of goods/services by Supplier and
acceptance by the County, the Supplier must electronically submit an original
invoice via email to AP@seminoleclerk.org or may mail the invoice, if
electronic invoice is not available, to: Seminole County Clerk of the Circuit
Court and Comptroller, P.O. Box 8080, Sanford, Florida 32772. Invoices
must be billed at pricing stipulated on PO and must include the County's
Purchase Order Number. Thereafter, all payments and interest on any late
payments will be paid in compliance with Florida Prompt Payment Act, §218.
70, Florida Statutes.
14. Taxes. County is exempt from Florida sales tax, federal taxes on
transportation charges and any federal excise tax. County will not reimburse
Supplier for taxes paid.
15. Termination. County may terminate PO, in whole or in part, at any time,
either for County's convenience or because of Supplier's failure to fulfill its
obligations under PO, by written notice to Supplier. Upon receipt of written
notice, Supplier must discontinue all deliveries affected unless written notice
directs otherwise. In the event of termination, County will be liable only for
materials procured, work completed or services rendered or supplies partially
fabricated, within the authorization of PO. In no event will County be liable for
incidental or consequential damages by reason of such termination.
16. Equal Opportunity Employer. County is an Equal Employment
Opportunity ("EEO") employer, and as such, requires all Suppliers to comply
with EEO regulations with regards to race, color, religion, sex, national origin,
age, disability or genetic information, as may be applicable to Supplier. Any
subcontracts entered into, as authorized by County, must make reference to
this clause with the same degree of application being encouraged.
17. Assignment. Supplier may not assign, transfer, or subcontract PO or
any right or obligation under it without County's written consent. Any
purported assignment, transfer, or subcontract will be null and void.
18. Venue & Applicable Law. The laws of the State of Florida govern
validity, enforcement, and interpretation of PO. The sole jurisdiction and
venue for any legal action in connection with PO will be in the courts of
Seminole County, Florida.
19. Fiscal Non-Funding. In the event sufficient budgeted funds are not
available for payment to Supplier for a new fiscal period, County shall notify
Supplier of such occurrence and PO will terminate on the last day of the
current fiscal period without penalty or expense to County.
20. Public Records. Supplier acknowledges that PO and any related
financial records, audits, reports, plans, correspondence and other
documents may be subject to disclosure to members of the public pursuant
to Chapter 119, Florida Statutes. Supplier shall maintain all public records
and, upon request, provide a copy of requested records or allow records to
be inspected within a reasonable time. Supplier shall also ensure that any
public records that are exempt or confidential from disclosure are not
disclosed except as authorized by law. In event Supplier fails to abide by
provisions of Chapter 119, Florida Statutes, County may, without prejudice to
any other right or remedy and after giving Supplier seven (7) days written
notice, during which period Supplier still fails to allow access to such
documents, terminate PO. IF SUPPLIER HAS QUESTIONS REGARDING
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO SUPPLIER'
S DUTY TO PROVIDE PUBLIC RECORDS RELATING TO PO, CONTACT
CUSTODIAN OF PUBLIC RECORDS AT: 407-665-7116,
PURCH@SEMINOLECOUNTYFL.GOV, PURCHASING AND CONTRACTS
DIVISION, 1301 E. SECOND STREET, SANFORD, FL 32771.
21. Right to Audit Records. County will be entitled to audit the books and
records of Supplier to the extent that the books and records relate to this PO.
Supplier must maintain books and records relating to this PO for a period of
three (3) years from the date of final payment under the PO, unless the
County authorizes otherwise in writing.
22. Severability. If any section, sentence, clause, phrase or portion of PO
are, for any reason, held invalid or unconstitutional by any court of
competent jurisdiction, such portion will be deemed separate, distinct, and
independent and such holding will not affect validity of remaining portion of
PO.
23. Headings & Captions. All headings and captions contained in PO are
provided for convenience only, do not constitute a part of PO, and may not
be used to define, describe, interpret or construe any provision of PO.
Rev. 10/2021































Carl Laundrie, Battalion Chief
Volusia County Fire Services
125 W New York Ave
Deland, FL 32720
386-822-5028 ext:15381
claundrie@volusia.org
Services Provided: Medical Supplies and Pharmaceuticals

Andy Zanoff, EMS Captain     
San Francisco Fire Department 
1415 Evans Avenue
San Francisco, CA 34124 
415-717-6876
Andy.Zanoff@sfgov.org
Services Provided: Medical Supplies and Pharmaceuticals

Douglas Isaacs, MD, Deputy Medical Director 
Fire Department City of New York
9 Metro Tech Center 
Brooklyn, NY 11201
718-999-2790
doug.isaacs@fdny.nyc.gov
Services Provided: Medical Supplies and Pharmaceuticals

Steve Blackburn, Chief Operating Officer 
Priority Ambulance
910 Callahan Road, Suite 101
Knoxville, TN 37912
614-354-4702
sblackburn@priorityambulance.com
Services Provided: Medical Supplies and Pharmaceuticals

Scott Ellis, Medical Supply Specialist
City of Columbus Division of Fire 
2028 Williams Road
Columbus, Ohio 43207
614-221-3132
seellis@columbus.gov
Services Provided: Medical Supplies and Pharmaceuticals

Barbara Tripp, Fire Chief
City of Tampa Fire Department
808 East Zack Street
Tampa, FL 33602
352-406-2573
barbara.tripp@tampagov.net
Services Provided: Medical Supplies and Pharmaceuticals

800.533.0523 | www.boundtree.com





Customer Service 
 
Bound Tree Medical is focused on providing service to meet the needs of our customers throughout 
the United States. We have a deep commitment to help those that help others. The specialized 
market that we serve drives us to create the best possible solutions for our customers. We are here to 
serve you. 
 
 
Our nationwide toll-free Customer Service line is 800-533-0523. Bound Tree Medical routes calls by 
origin of the zip code of the caller which, results in more customer awareness among those agents 
responding to customer calls. 
 
There are a variety of methods to place orders and verify pricing: 
 
1) Internet: Customers have access to real-time pricing and stock availability 24 hours a day, 7 days 

a week. www.boundtree.com  
2) Email: Orders may be emailed to customer service at customerservice@boundtree.com.  
3) Phone: Our dedicated team of customer service representatives can answer questions or take 

your orders from 7:30 AM to 8:00 pm EST. 
4) Fax: Our nationwide toll-free fax line is available 24 hours a day at 800-257-5713. 
5) Mail: Orders may be mailed to our corporate office. An order form is included in the back of our 
catalog for convenience. 
 
The Customer Service Department is comprised of 27 staff members.  Customer Service 
Representatives respond to inbound calls and make outbound calls to customers to provide 
information regarding product availability, shipment and delivery schedule changes. These same 
representatives are available to answer questions about shipments or process returns when 
necessary. 
 
If an item goes onto a long term backorder, Bound Tree will work to find equivalent substitute items 
for the backorder. If it is the customer preference to approve all substituted items, Bound Tree 
Customer Service will seek approval prior to shipping sub items. 
 
Bound Tree Medical is proud to offer our customers access to an Emergency Disaster Support line at 
800-863-0953, which operates 24 hours a day, 7 days per week.  It is staffed by on-call managers, 
who are accessible through routing of calls to cell phones. After leaving a message, a return call is 
originated within 20 minutes. 
 
Bound Tree Medical allows customers to purchase on open account. The proper account application 
must be completed and submitted. Bound Tree Medical will assign an account number to each 
application.  Each account has one billing/payables address but may have several shipping/receiving 
addresses. 
 
In addition, the Federal Drug Administration (FDA) requires Bound Tree Medical to retain a Medical 
Director (physician) signature, contact information and license photocopy when purchasing legend 
items and/or pharmaceuticals. 
 
Customers may purchase by Master Card, VISA, Discover or American Express. Prepaid orders are 
also accepted 







Online Ordering Capabilities 
 
a. Bound Tree Medical provides a user-friendly online ordering system with advanced features that 

restrict user access to predefined products that can be approved for purchase using a predefined 
purchasing path with maximum or minimum users as defined by the contracted customer. 

b. The advanced user platform of BoundTree.com allows customers to self-administer (add/delete) 
their specific product offering based on the entire Bound Tree Medical online catalog. 

c. Users on BoundTree.com can gather information and prepare self-administered reports based on 
up to two years of historical data. 

 Trends can be tracked by running reports that can include all shipping locations, or that 
can be tailored to a specific shipping address. 

 A purchase summary report can be self-generated to view total products purchased over a 
selected period of time. 

 The purchase summary report can be sorted in ascending order by total sales per item. 
 Purchase summary reports and items per month reports can be self-exported in 

spreadsheet format for additional evaluation. 
 The purchase summary report provides item usage totals based on monthly, quarterly and 

yearly expenditures. 
 Reports can be self-exported in spreadsheet format. 

d. Product name, short description and detailed descriptions are maintained for items on 
BoundTree.com. Product photography is uploaded to the website based on manufacturer 
availability. Custom photography is also available to supplement manufacturer-supplied items. 

e. 
measure. 

 
f. Purchase requisition and order processing paths are predefined and self-administered by an 

online -levels 
of approvers can be established with the option to auto-forward orders awaiting approval with no 
activity. 

g. Unit and total price for each order are displayed in the shopping cart checkout process. 
 

h. A web administrator can setup and self-administer user IDs which trigger an' e-mail to the user for 
password setup. Self-administered password reset tools are available to users. 
 

i. The system does permit an administrator to specify maximum quantities that can be ordered for a 
given item on a single order.  Quotas provide a way for an administrator to self-administer total 
purchases. To maintain maximum item thresholds, order approvers can monitor and adjust each 
item on purchase requests throughout the approving and purchasing process. 
 

j. The purchase requisition process provides date and time stamps for all purchase requisition 
activities. 
 

k. Invoice history is posted on BoundTree.com for user access. 
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EXCESS LIAB

WORKERS COMPENSATION
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$
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SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE    EXPIRATION    DATE    THEREOF,    NOTICE   WILL   BE   DELIVERED   IN
ACCORDANCE WITH THE POLICY PROVISIONS.

THIS  IS  TO  CERTIFY  THAT  THE  POLICIES  OF  INSURANCE  LISTED  BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.    NOTWITHSTANDING  ANY  REQUIREMENT,  TERM  OR  CONDITION  OF  ANY  CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE  MAY  BE  ISSUED  OR  MAY  PERTAIN,  THE  INSURANCE  AFFORDED  BY  THE  POLICIES  DESCRIBED  HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

THIS  CERTIFICATE  IS  ISSUED  AS  A  MATTER  OF  INFORMATION  ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE  DOES  NOT  AFFIRMATIVELY  OR  NEGATIVELY  AMEND,  EXTEND  OR  ALTER  THE  COVERAGE  AFFORDED  BY THE POLICIES
BELOW.    THIS  CERTIFICATE  OF  INSURANCE  DOES  NOT  CONSTITUTE  A  CONTRACT  BETWEEN  THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:    If  the  certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If  SUBROGATION  IS  WAIVED,  subject  to  the  terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

CERTIFICATE HOLDER CANCELLATION

© 1988-2015 ACORD CORPORATION.  All rights reserved.ACORD 25 (2016/03)

CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

$

$

$

$

$

The ACORD name and logo are registered marks of ACORD

3/3/2023

(312) 239-2890 (312) 263-1551

25674

Sarnova, Inc. Bound Tree Medical, LLC
5000 Tuttle Crossing Blvd.
P.O. Box 8023
Dublin, OH 43016

A
UB 3P279151 12/1/2022 12/1/2023 1,000,000

1,000,000

1,000,000

RE:  IFB-604500-23-GCM EMS Supplies and Related Components

Endeavor to provide thirty (30) days prior written notice in the event of cancellation. Ten (10) days prior written notice in the event of non-payment of 
premium.

Seminole County Board of County Commissioners
1301 East Second Street
Sanford, FL 32771

SARNINC-01 JGOLDBERG

Thompson Flanagan Executive Liability Group
626 W. Jackson Blvd. 5th Floor
Chicago, IL 60661

Daniel R. Gunter

dgunter@thompsonflanagan.com

Travelers Property Casualty Co. of America

X
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BOUND TREE MEDICAL, LLC
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