February 9, 2015

The City of Pembroke Pines
Attention: Riley Smith
10100 Pines Blvd
Pembroke Pines, FL 33026

Sent by email

Dear Riley:

In an effort to provide our clients with high quality service, BCR Environmental Corporation had
formed a wholly-owned subsidiary, NuTerra Management, LLC.

NuTerra will focus all of its attention on providing superior service to our customers which includes
responding to your calls and questions, hauling and disposing of your end product where
applicable and ordering chemicals for your system.

Our service Team, led by Todd Chambers remains the same. Your contact for service also remains
unchanged. We hope to make this change without any disruption to your operations.

BCR Environmental has assigned the service contract with you to NuTerra Management, LLC in
January 2015. This assignment has been made consistent with our current Agreement:

o Agreement Name: Service Agreement

e Agreement Date: Effective June 18, 2014

e Agreement Section: Section 7.3

Accordingly you will begin receiving normal monthly invoices from NuTerra Management, LLC. For
purposes of your Accounts Payable information we have attached a W-9 for NuTerra as well as a
copy of our insurance coverage information. You should be receiving a copy of the insurance

certification directly from our carrier as well.
BCR ENVIRONMENTAL
3740 St Johns BIuffRd S

N Should you have any questions regarding this assignment, please do not hesitate to call:

Jacksonville FL 32224 Aaron Zahn - 312-286-1040
Fred Zahn — 218-731-2606

P 904-819-8170
F 904-998-3828
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