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Contract Performance Report Card 

Vendor Name: Avis-Budget Group 

Contract Purpose: Vehicle Rental for the Police Department 

Rating Categories 

1 Serv1ce(s) Completed on time 

2 Quali ty of Serv1ce(s) 

3 Are all requirements of the contract being met 

4. Department overall satIsfact1on 

Recommend Renewal? 

Department Comments : 

Maximum 
Points 

A= 
B= 
C = 
D = 
F= 

25 

30 

25 

20 

100 

100 - 90 
89 - 80 
79 - 70 
69 - 60 
59 - 0 

Department 
Head 

Rating 

25 

25 

25 

15 

90 

if Yes / □ No / □ Not Appl icable 



Contract Performance Report Card 

Vendor Name: 

Contract Purpose: 

Rating Categories 

1. Work Completed on time 

2. Quality of Work 

Broward County 

Community Shuttle Service 

Maximum 
Points 

Department 
Head 
Rating 

3. Are all requirements of the contract being met 

25 

30 

25 

20 

24 

29 

24 

20 4. Department overall satisfaction 

100 97 

A= 100-90 
B = 89 - 80 
C = 79 - 70 
D = 69 - 60 
F= 59-0 

Recommend Renewal? □ Yes 

Department Comments: 

a"li~~:m:11~.iP.i~na!ure) 
--~.___.., 

SWFP wishes to renew/extend this contract for 
transit services to be provided to the community. 

Silvia Aguilar Assistant Director 9/4/2025 

Name & Title Date 

Jay Shechter Director 9/4/2025 
Name & Title Date 



X

Contract Performance Report Card 

Vendor Name: 

Contract Purpose: 

Rating Categories 

1. Work Completed on time 

2. Quality of Work 

ESO Solutions, Inc. 

Fire Department Records Management System 

Maximum 

~ 

Department 
Head 
R~!ing 

24 

29 

3. Are all requirements of the contract being met 

25 

30 

25 

20 

25 

4. Department overall satisfaction 

Recommend Renewal? 

Department Comments: 

A= 
B= 
C= 
D= 
F= 

100 

100 • 90 
89 - 80 
79- 70 
69- 60 
59 • 0 

19 

97 

□ Yes / □ No / □ Not Applicable 

ESO Solutions Inc. continues to meet our needs for 
patient reporting (ePCR) requirements, fire incident 
reporting (NFIRS), quality manangement (QM), and 
hospital data exchange (HOE) software. The Fire 
Department recommends renewal. 

Scott Gunn - Division Chief 03/31/2025 

Name & Title Date 



X

Contract Performance Report Card 

Vendor Name: 

Contract Purpose: 

Rating Categories 

1. Software support meets expectations 

2. Adaptability of Software 

GRANICUS, LLC / Legistar Software/ Expiration: 09· 
30-2025 / ID: 263 

Agenda Management, llvestream, livestream, 
video,closed captioning etc .. 

Department 
Maximum Head 

Points Rating 

25 15 

25 25 

3. Are all requirements of the contract being met 25 25 

4. Department overall satisfaction 

Recommend Renewal? 

Department Comments: 

□ Yes 

25 

100 

A= 
B= 
C= 
D= 
F= 

I □ No 

25 

90 

100 • 90 
89 -80 
79 - 70 
69 -60 
59 -0 

I □ Not Applicable 



Contract Performance Report Card 

Vendor Name: 

Contract Purpose: 

Rating Categories 

1. Service(s) Completed on time 

2. Quality of Service(s) 

NCS Pearson, Inc. (Certiport) 

Certification Assessment, Training, and Curriculum 

Maximum 
Points 

Department 
Head 
Rating 

25 

25 

3. Are all requirements of the contract being met 

25 

30 

25 

20 

25 

4. Department overall satisfaction 

Recommend Renewal? 

Department Comments: 

Department Representative 

) 
al 

School / EDC: 

A= 
B= 
C = 
D= 
F= 

100 

100 • 90 
89 - 80 
79 - 70 
69 - 60 
59 - 0 

25 

100 

✓ Yes / 0 No / D Not Applicable 

NCS Pearson is being used to support 
certifications for students. This program is being 
expanded to include additional certifications for 
the 25-26 school year across multiple campuses. 

Name & Title 

Giselle Rodriguez 08/07/25 

Date 

Giselle Rodnguez 08/07/25 
Name & Title Date 

City of Pembroke Pines AV , Central , and West Campus 



Contract Performance Report Card 

Vendor Name: 

Contract Purpose: 

Rating Categories 

1. Service(s) Completed on time 

2. Quality of Service(s) 

Vertiv Corporation 

City Data Center Hot Containment Aisle 
Power & Cooling Maintenance. 

Maximum 
Points 

Department 
Head 

Rating 

25 

30 

3. Are all requirements of the contract being met 

25 

30 

25 

20 

25 

4. Department overall satisfaction 

Recommend Renewal? 

Department Comments: 

A= 
B= 
C = 
D= 
F= 

100 

100 - 90 
89 -80 
79 - 70 
69 -60 
59 -0 

20 

100 

II Yes I □ No I □ Not Applicable 

Department recommends maintenance renewal. 

----- - ------ - - - '----------- --------
Department Representative (Signature) Name & Title Date 

Matthew Kefford, IT Director, 07-22-2025 
Date 
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