








Dr. George J. Mclean, MPA, DBA, PTMP, ACUE, QM 

Georgejmclean88@gmail.com | (305) 494-6356 

www.linkedin.com/in/George-j-Mclean 

Miami/Ft. Lauderdale, FL 

Professional Summary 

Dynamic and student-focused academic professional with extensive experience in public 

administration, data analytics, and business leadership. Proven track record as a college-level 

instructor and senior analyst with a focus on innovative learning, strategic planning, and cross-

disciplinary instruction. Adept at integrating technology in the classroom and committed to 

creating academic excellence, civic engagement, and lifelong learning. 

Academic Experience 

Adjunct Professor 

Miami Dade College – West Campus | July 2021 – Present 
- Design and deliver undergraduate coursework in public administration and business. 

- Develop curriculum incorporating real-world applications and data-driven decision-making. 

- Certified in online and hybrid teaching modalities (Quality Matters & ACUE Certified). 

- Mentor students on career pathways in public sector and urban planning. 

Education 

Doctor of Business Administration (DBA), Honors 
Saint Leo University, Dec 2022 

Dissertation: “Technology Acceptance in the Post-COVID Multigenerational Retail Workforce” 

 

Master of Public Administration, Honors 

Nova Southeastern University, June 2019 

 

Florida International University, June 2013 & 2014 

Bachelor of Science in Criminology 

Bachelor of Science in Public Administration 

 

Certifications & Academic Credentials 

- ACUE College Teaching Certification, 2025 

- Quality Matters Online Teaching Certification, 2025 

- Canvas Course Certification, Miami Dade College, 2022 

- Parking, Transportation and Mobility, Professional “PTMP” (fmr CAPP) Certification, International 

Parking & Mobility Institute (IPMI), 2021–Present 

Administrative & Industry Experience 

Senior Business Analyst 

Miami Parking Authority | July 2021 – Present 
- Lead cross-functional teams in marketing, customer service, and data analytics. 



- Developed and implemented the 2022–2025 Strategic Plan with a focus on technology and innovation. 

- Integrated Microsoft BI tools to enhance data governance and decision-making. 

- Spearheaded community engagement programs and oversaw brand revitalization. 

 

Manager of Operations 

Miami Parking Authority | Aug 2018 – July 2021 

 

Senior Operations Manager 

Towne Park (Mandarin Oriental, Miami) | July 2017 – Aug 2018 

 

District Operations Manager 

Uber Technologies | May 2015 – July 2017 
- Oversaw South Florida region, launched new services, and led business development initiatives. 

Honors & Professional Involvement 

- Emerging Leader of the Year, IPMI, 2023 

- Leadership Miami Graduate, 2019 

- Advisory Board Member, City of Miramar (Two Terms), 2023 

- Educational Committee, Florida Parking & Transportation Association, 2020 

- Educational Development Committee, IPMI, 2022 

Publications & Presentations 

  *“Data and Parking: The Evolution of the Traditional Parking Operation” – Parking & Mobility 

Magazine, 2022 

  *“The Future of AI and Parking” – Parking & Mobility Magazine, July 2025 

  *Featured in Broward College Alumni Spotlight, 2020 

  *Panel Moderator, IPMI Conference 2021 

  *CAPP Certification Instructor – IPMI 2022 & 2025 

  *Leadership Without Boundaries: Managing the Expectations of Your Employees with Your Operational 

Needs (Blog) -2025 

Technical Proficiencies 

- Microsoft Power BI, Tableau, Salesforce, 8x8 Virtual Attendant System 

- LMS Platforms: Canvas, Blackboard 

- Data Analytics, Strategic Planning, Public Policy Analysis 
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