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FIRST AMENDMENT TO AGREEMENT
BETWEEN THE CITY OF PEMBROKE PINES AND

INFOSEND, INC.

THIS AMENDMENT (“First Amendment”), dated _________________________, is 
entered into by and between: 

THE CITY OF PEMBROKE PINES, a municipal corporation 
organized and operating under the laws of the State of Florida, with an 
address of 601 City Center Way, Pembroke Pines, FL 33025, 
hereinafter referred to as "CITY",

and

INFOSEND, INC., For Profit Corporation as listed with the California 
Division of Corporations, authorized to do business in the State of 
Florida, and with a business address of 4240 E. La Palma Ave, 
Anaheim, CA 92807, hereinafter referred to as "CONTRACTOR". 
“CITY” and “CONTRACTOR” may hereinafter be referred to 
collectively as the "Parties" and individually as a “Party”.

WHEREAS, on February 27, 2024, the Parties entered into an Agreement (“Original 
Agreement”) for the provision of printing and mailing services for utility billing for an initial 
period, expiring on June 26, 2026, with an annual amount not to exceed $370,000.00; and, 

WHEREAS the Original Agreement authorized the renewal thereof at the expiration of 
the initial term for two (2) additional, one (1) year periods pursuant to written amendments to 
the Original Agreement extending the term thereof; and, 

WHEREAS the Parties desire to renew the term of the Original Agreement for an 
additional one (1) year period, commencing on June 27, 2026, and expiring on June 26, 2027, 
with an annual compensation amount not to exceed $370,000.00, as set forth in this First 
Amendment.  

W I T N E S S E T H

NOW, THEREFORE, for and in consideration of the sum of the mutual covenants and 
other good and valuable consideration, the receipt of which are hereby acknowledged, the Parties 
hereto agree as set forth below:

SECTION 1. The recitations set forth in the above "WHEREAS" clauses are true and 
correct and incorporated herein by this reference.

SECTION 2. The Original Agreement is hereby renewed for an additional one (1) year 
period, commencing on June 27, 2026, and expiring on June 26, 2027. 
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SECTION 3. During the renewal term set forth in this First Amendment, the CITY hereby 
agrees to compensate the CONTRACTOR monthly for all services performed and materials 
provided pursuant to this Agreement, in accordance with the unit pricing set forth in Exhibit B –
Fee Schedule of Exhibit “1.” The total annual amount of compensation payable to the 
CONTRACTOR for services and materials provided during the renewal term shall not exceed 
THREE HUNDRED SEVENTY THOUSAND, DOLLARS AND 00/100 CENTS 
($370,000.00). All invoices shall include, at a minimum, a description of the services provided, 
date(s) of service, quantities, unit prices, and any other information reasonably required by the 
CITY.

SECTION 4. Scrutinized Companies. 

4.1 CONTRACTOR, its principals or owners, certify that they are not listed on the 
Scrutinized Companies that Boycott Israel List, Scrutinized Companies with Activities in 
Sudan List, Scrutinized Companies with Activities in Iran Terrorism Sectors List, or is 
engaged in business operations with Syria.  In accordance with Section 287.135, Florida 
Statutes, as amended, a company is ineligible to, and may not, bid on, submit a proposal 
for, or enter into or renew a contract with any agency or local governmental entity for goods 
or services of:

4.1.1 Any amount if, at the time bidding on, submitting a proposal for, or entering 
into or renewing such contract, the company is on the Scrutinized Companies that 
Boycott Israel List, created pursuant to Section 215.4725, Florida Statutes, or is 
engaged in a boycott of Israel; or

4.1.2 One million dollars or more if, at the time of bidding on, submitting a 
proposal for, or entering into or renewing such contract, the company:

4.1.2.1 Is on the Scrutinized Companies with Activities in Sudan List or the 
Scrutinized Companies with Activities in Iran Terrorism Sectors List, 
created pursuant to Section 215.473, Florida Statutes; or

4.1.2.2 Is engaged in business operations in Syria.

SECTION 5. Employment Eligibility. CONTRACTOR certifies that it is aware of 
and complies with the requirements of Section 448.095, Florida Statues, as may be amended from 
time to time and briefly described herein below. 

5.1 Definitions for this Section.

5.1.1 “Contractor” means a person or entity that has entered or is attempting to 
enter into a contract with a public employer to provide labor, supplies, or services 
to such employer in exchange for salary, wages, or other remuneration. 
“Contractor” includes, but is not limited to, a vendor or consultant.

5.1.2 “Contractor” includes, but is not limited to, a vendor or consultant.

5.1.3 “Subcontractor” means a person or entity that provides labor, supplies, or 
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services to or for a contractor or another subcontractor in exchange for salary, 
wages, or other remuneration.

5.1.4 “E-Verify system” means an Internet-based system operated by the United 
States Department of Homeland Security that allows participating employers to 
electronically verify the employment eligibility of newly hired employees.

5.2 Registration Requirement; Termination.  Pursuant to Section 448.095, Florida 
Statutes, effective January 1, 2021, Contractors, shall register with and use the E-verify 
system in order to verify the work authorization status of all newly hired employees. 
Contractor shall register for and utilize the U.S. Department of Homeland Security’s E-
Verify System to verify the employment eligibility of:

5.2.1 All persons employed by a Contractor to perform employment duties within 
Florida during the term of the contract; and 

5.2.2 All persons (including subvendors/subconsultants/subcontractors) assigned 
by Contractor to perform work pursuant to the contract with the City of Pembroke 
Pines. The Contractor acknowledges and agrees that registration and use of the U.S. 
Department of Homeland Security’s E-Verify System during the term of the 
contract is a condition of the contract with the City of Pembroke Pines; and

5.2.3 The Contractor shall comply with the provisions of Section 448.095, Fla. 
Stat., "Employment Eligibility," as amended from time to time. This includes, but 
is not limited to, registration and utilization of the E-Verify System to verify the 
work authorization status of all newly hired employees. Contractor shall also 
require all subcontractors to provide an affidavit attesting that the subcontractor 
does not employ, contract with, or subcontract with, an unauthorized alien. The 
Contractor shall maintain a copy of such affidavit for the duration of the contract. 
Failure to comply will lead to termination of this Contract, or if a subcontractor 
knowingly violates the statute, the subcontract must be terminated immediately. 
Any challenge to termination under this provision must be filed in the Circuit Court 
no later than twenty (20) calendar days after the date of termination. Termination 
of this Contract under this Section is not a breach of contract and may not be 
considered as such. If this contract is terminated for a violation of the statute by 
the Contractor, the Contractor may not be awarded a public contract for a period of 
one (1) year after the date of termination.

SECTION 6. Public Entity Crimes. Pursuant to Section 287.133(2)(a), Fla. Stat., a 
person or affiliate, as defined in Section 287.133(1), Fla. Stat., who has been placed on the 
convicted vendor list following a conviction for a public entity crime may not submit a bid, 
proposal or reply on a contract to provide any goods or services to a public entity; may not submit 
a bid, proposal or reply on a contract with a public entity for the construction or repair of a public 
building or public work; may not submit bids, proposals or replies on leases of real property to a 
public entity; may not be awarded or perform work as a contractor, supplier, subcontractor or 
consultant under a contract with any public entity; and may not transact business with any public 
entity in excess of thirty-five thousand dollars ($35,000.00) for a period of thirty-six (36) months 
following the date of being placed on the convicted vendor list. By executing this First 
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Amendment, the CONTRACTOR represents and warrants that neither it nor any of its affiliates is 
currently on the convicted vendor list.

SECTION 7. Discriminatory Vendor List. Pursuant to Section 287.134(2)(a), Fla. Stat., 
an entity or affiliate, as defined in Section 287.134(1), who has been placed on the discriminatory 
vendor list may not submit a bid, proposal or reply on a contract to provide any goods or services 
to a public entity; may not submit a bid, proposal or reply on a contract with a public entity for the 
construction or repair of a public building or public work; may not submit bids, proposals or replies 
on leases of real property to a public entity; may not be awarded or perform work as a contractor, 
supplier, subcontractor or consultant under a contract with any public entity; and may not transact 
business with any public entity. By executing this First Amendment, the CONTRACTOR 
represents and warrants that neither it nor any of its affiliates is currently on the discriminatory 
vendor list.

SECTION 8. Human Trafficking. Pursuant to Section 787.06(14), Fla. Stat., 
nongovernmental agencies contracting with CITY are required to provide an affidavit attesting 
that the nongovernmental agency does not use coercion for labor or services as defined within 
Section 787.06, Fla. Stat. By executing this First Amendment and submitting the executed required 
affidavit, the CONTRACTOR represents and warrants that it does not use coercion for labor or 
services as provided by state law.

SECTION 9. Antitrust Violations.  Pursuant to Section 287.137, Florida Statutes, as 
may be amended, a person or an affiliate who has been placed on the antitrust violator vendor list 
(electronically published and updated quarterly by the State of Florida) following a conviction or 
being held civilly liable for an antitrust violation may not submit a bid, proposal, or reply for any 
new contract to provide any goods or services to a public entity; may not submit a bid, proposal, 
or reply for a new contract with a public entity for the construction or repair of a public building 
or public work; may not submit a bid, proposal, or reply on new leases of real property to a public 
entity; may not be awarded or perform work as a contractor, supplier, subcontractor, or consultant 
under a new contract with a public entity; and may not transact new business with a public entity. 
By entering into this First Amendment, CONTRACTOR certifies neither it nor its affiliate(s) are 
on the antitrust violator vendor list at the time of entering this First Amendment. False certification 
under this paragraph or being subsequently added to that list will result in termination of the 
Original Agreement, as amended, at the option of the CITY consistent with Section 287.137, 
Florida Statutes, as amended.

SECTION 10. Compliance with Foreign Entity Laws.  CONTRACTOR (“Entity”) 
hereby attests under penalty of perjury the following: 

10.1 Entity is not owned by the government of a foreign country of concern as defined 
in Section 287.138, Florida Statutes. (Source: Section 287.138(2)(a), Florida 
Statutes);

10.2 The government of a foreign country of concern does not have a controlling interest 
in Entity. (Source: Section 287.138(2)(b), Florida Statutes); 
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10.3 Entity is not owned or controlled by the government of a foreign country of 
concern, as defined in Section 692.201, Florida Statutes. (Source: § 288.007(2), 
Florida Statutes);

10.4 Entity is not a partnership, association, corporation, organization, or other 
combination of persons organized under the laws of or having its principal place of 
business in a foreign country of concern, as defined in Section 692.201, Florida 
Statutes, or a subsidiary of such entity. (Source: Section 288.007(2), Florida 
Statutes);

10.5 Entity is not a foreign principal, as defined in Section 692.201, Florida Statutes. 
(Source: Section 692.202(5)(a)(1), Florida Statutes); and,

10.6 Entity is in compliance with all applicable requirements of Sections 692.202, 
692.203, and 692.204, Florida Statutes.

SECTION 11. In the event of any conflict or ambiguity by and between the terms and 
provisions of this First Amendment, and the Original Agreement, the terms and provisions of this 
First Amendment shall control to the extent of any such conflict or ambiguity.

SECTION 12. The Parties agree that in all other respects the Original Agreement shall 
remain in full force and effect, except as specifically modified herein.

SECTION 13. Each exhibit referred to in the Original Agreement, except as repealed 
herein, forms an essential part of this First Amendment. The exhibits, if not physically attached, 
should be treated as part of this First Amendment and are incorporated herein by reference.

SECTION 14. Each person signing this First Amendment on behalf of either Party 
individually warrants that he or she has full legal power to execute this First Amendment on behalf 
of the Party for whom he or she is signing, and to bind and obligate such Party with respect to all 
provisions contained in this First Amendment.

SECTION 15. This First Amendment may be executed by hand or electronically in 
multiple originals or counterparts, each of which shall be deemed to be an original and together 
shall constitute one and the same agreement.  Execution and delivery of this First Amendment by 
the Parties shall be legally binding, valid and effective upon delivery of the executed documents 
to the other Party through facsimile transmission, email, or other electronic delivery.

SIGNATURE PAGE AND 
AFFIDAVIT OF COMPLIANCE WITH 

HUMAN TRAFFICKING LAWS FOLLOW
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IN WITNESS OF THE FOREGOING, the Parties have set their hands and seals the day 
and year first written above. 

CITY:

CITY OF PEMBROKE PINES, FLORIDA
APPROVED AS TO FORM:

BY: _____________________________________

Print Name: ______________________ MAYOR ANGELO CASTILLO
OFFICE OF THE CITY ATTORNEY

ATTEST: BY: _____________________________________

_________________________________ CHARLES F. DODGE, CITY MANAGER

GABRIEL FERNANDEZ, CITY CLERK

CONTRACTOR:

INFOSEND, INC.

Signed By: ________________________________

Date Signed: ______________________________

Printed Name: _____________________________

Title: _____________________________________

2/10/2026

Roxana Weil

EVP
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AFFIDAVIT OF COMPLIANCE WITH HUMAN TRAFFICKING LAWS 

In accordance with section 787.06 (14), Florida Statutes, the undersigned, on behalf of the 

entity listed below (“Entity”), hereby attests under penalty of perjury that:

1. The Affiant is an officer or representative of the Entity entering into an agreement 

with the City of Pembroke Pines. 

2. The Entity does not use coercion for labor or services as defined in Section 787.06, 

Florida Statutes, entitled “Human Trafficking”.

3. The Affiant is authorized to execute this Affidavit on behalf of the Entity.

4. I understand that I am swearing or affirming under oath to the truthfulness of the 

claims made in this affidavit and that the punishment for knowingly making a false statement 

includes fines and/or imprisonment.

5. Pursuant to Sec. 92.525(2), Fla. Stat., under penalties of perjury, I declare that I 

have read the foregoing affidavit of compliance with Human Trafficking Laws and that the facts 

stated in it are true. 

FURTHER AFFIANT SAYETH NAUGHT.

DATE:

ENTITY: InfoSend, Inc.

SIGNED BY:

NAME:

TITLE:

Roxana Weil

EVP

2/10/2026
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AGREEMENT BETWEEN 
THE CITY OF PEMBROKE PINES AND 

INFOSEND, INC. 

THIS AGREEMENT ("Agreement"), dated __________ ("Effective 
Date"), is entered into by and between the City of Pembroke Pines, a Florida municipal 
corporation with a business address of 601 City Center Way, Pembroke Pines, Florida 33025 
(hereinafter referred to as "CITY"), and InfoSend, Inc., a California, For Profit Corporation, with 
a business address of 4240 E La Palma Ave., Anaheim, CA 92807 ("CONTRACTOR"). CITY 
and CONTRACTOR shall be collectively referred to herein as "Parties" and individually as 
"Patty". 

WHEREAS the CITY desires to engage CONTRACTOR to provide printing and mailing 
services for utility billing; and, 

WHEREAS, on February 14, 2023, Collier County awarded to CONTRACTOR, a 
contract for Printing and Mailing Services for Utility Billing, pursuant to Request for Proposal 
("RFP") 22-8010, for "Printing and Mailing Services for Utility Billing" for a three (3) year term 
which commenced on June 27, 2023, for a three (3) year term, and which allows for two (2), 
additional terms, each of one (I) year, should the parties desire to renew the terms of the 
agreement; and, 

WHEREAS, pursuant to CITY Code of Ordinances §35.18(C)(5), entitled "Utilization of 
Other Governmental Agencies' Contracts", CITY has evaluated RFP 22-8010 and the resulting 
agreement and detennined such tenns and pricing may be utilized by CITY to obtain the materials 
and services herein required; and, 

WHEREAS, pursuant to CITY Code of Ordinances §35.l 8(C)(5), the CITY desires to 
engage CONTRACTOR to provide Printing and Mailing Services for Utility Billing utilizing the 
terms set forth in RFP 22-801 O; and, 

WHEREAS CONTRACTOR agrees to extend the same terms and pricing as set forth in 
the Collier County RFP 22-8010 and the related agreement with CONTRACTOR to CITY 
pursuant to the terms set forth herein; and, 

WHEREAS the Parties wish to incorporate and supplement the terms and conditions set 
forth in Collier County RFP 22-8010 and the related agreement with CONTRACTOR, attached 
hereto and made a specific patt hereof as Exhibit "1 ", with the terms and requirements set forth 
herein; and, 

WHEREAS, at its meeting of _________ , the CITY Commission approved 
this Agreement and authorized the proper CITY officials to execute this Agreement. 

1 
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NOW, THEREFORE, in consideration of the mutual terms and conditions, promises, 
covenants and payments hereinafter set forth, the Parties agree as follows: 

1. The foregoing recitals are true and coJTect and incorporated herein as if set forth in full. 

2. Scope of Services. CITY agrees to purchase, and CONTRACTOR agrees to provide Printing 
and Mailing Services for Utility Billing, consisting of utility bill and late notice printing and 
mailing services as generated by Munis Utility Billing CIS software provided by Tyler 
Technologies, Inc. in accordance with the scope of services more pai1icularly described in 
Collier County RFP 22-80 IO and Exhibit A - Scope of Services of the related agreement with 
CONTRACTOR, attached hereto as Exhibit "1" and by this reference made a part hereof. 

2.1 CONTRACTOR shall furnish all services, labor, equipment, and materials necessary and 
as may be required during the perfonnancc of this Agreement, and all work performed 
under this Agreement shall be carried out in a professional manner. 

2.2 CONTRACTOR hereby represents to CITY, with full knowledge that CITY is relying 
upon these representations when entering into this Agreement with CONTRACTOR, that 
CONTRACTOR has the professional expe11ise, experience, and manpower to perform the 
services to be provided by the CONTRACTOR pursuant to the tcnns of this Agreement. 

2.3 CONTRACTOR shall comply with any and all Federal, State, and local laws and 
regulations now in effect, or hereinafter enacted during the term of this Agreement, which 
are applicable to CONTRACTOR, its employees, agents, or subcontractors, if any, with 
respect to the work and services described herein. A violation of any federal, state, or local 
law or regulation may be cause for breach, allowing the CITY to terminate this Agreement. 

2.4 The Parties acknowledge that this Agreement is a term contract, and that CITY shall 
purchase and CONTRACTOR shall provide the services and materials on an as-needed 
basis upon the written request of the CITY. Nothing contained herein nor in any exhibit or 
amendment hereto, shall require the CITY to purchase any set quantity of services and 
materials. 

2.5 As needed, the CITY shall submit an electronic file to the CONTRACTOR for a specified 
amount of services and materials. CONTRACTOR shall then provide the specified amount 
of services and materials in accordance with the electronic file and submit an invoice to 
CITY for such services and materials. 

2.6 CONTRACTOR acknowledges that it has the capacity, ability and/or inventory to provide 
the services and materials herein required to the CITY on an as-needed basis and in 
accordance with the terms set forth herein and in Exhibit "1" attached hereto. 

3. Compensation and Method of Payment. The CITY hereby agrees to compensate 
CONTRACTOR monthly, for all services performed and materials provided by 
CONTRACTOR pursuant to this Agreement, in accordance with the unit pricing listed in 
Exhibit B - Fee Schedule of Exhibit "1". The total annual amount of compensation paid to 
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CONTRACTOR pursuant to this Agreement for the services herein required, during the initial 
term of this Agreement, shall not exceed THREE HUNDRED SEVENTY THOUSAND 
DOLLARS AND ZERO CENTS ($370,000.00). All invoices shall include information such 
as but not be limited to, description of service, date of service, quantity, price, and any other 
information reasonably required by CITY. 

a. All payments shall be governed by the Local Government Prompt Payment Act, as set 
forth in Part VII, Chapter 218, Florida Statutes. The CITY shall not be subject to late 
charges for past due amounts in excess ofone percent (1%) as provided for in §218.74, 
Florida Statutes. Prices applicable to CITY do not include applicable state and local 
sales, use and related taxes. The CITY is exempt from state and local sales and use 
taxes and shall not be invoiced for the same. Upon request CITY will provide Company 
with proof of tax-exempt status. 

b. Method of Billing and Payment. The CITY shall within thirty (30) calendar days, 
from the date the City's Utilities Director approves the Application for Payment, pay 
the CONTRACTOR the amount approved by the CITY's Utilities Director or his/her 
assignees. 

4. Changes to Scope. CITY or CONTRACTOR may request changes that would increase, 
decrease, or otherwise modify the scope of services, to be provided pursuant to this Agreement 
and in accordance with Exhibit "1". These changes may affect the monthly compensation 
accordingly. Such changes or additional services must be in accordance with the provisions of 
CITY's Code of Ordinances and must be contained in a written amendment, executed by the 
Parties hereto prior to any deviation from the terms of this Agreement, including the initiation 
of any additional or extra work. In no event will the CONTRACTOR be compensated for any 
work which has not been described either herein, in a purchase order, or in a separate written 
agreement executed by the Parties hereto. 

5. Term and Termination. 

5.1 Term. CONTRACTOR shall provide the services required herein and in accordance with 
Exhibit "1", attached hereto and by this reference made a part hereof, on an as-needed 
basis, for a period commencing on the Effective Date of this Agreement and expiring on 
Jnne 26, 2026. Subject to the renewal of the Collier County Contract, the Parties may 
renew for two (2), one (1) year periods pmsuant to written amendments signed by the 
Parties hereto. 

5.2 Termination for Convenience. This Agreement may be terminated by CITY for 
convenience, upon providing thirty (30) calendar days' written notice of such termination 
to CONTRACTOR, in which event CONTRACTOR shall be paid its compensation for 
services performed to termination date, including services reasonably related to 
termination. 
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5.3 Termination for Cause; Default. In addition to all other remedies available to CITY, this 
Agreement shall be subject to tennination by CITY for cause, should CONTRACTOR 
neglect or fail to perfonn or observe any of the terms, provisions, conditions, or 
requirements herein contained, if such neglect or failure shall continue for a period ofthitty 
(30) calendar days after receipt by CONTRACTOR of written notice of such neglect or 
failure. In the event that CONTRACTOR abandons this Agreement, CONTRACTOR shall 
indemnify CITY against loss pertaining to such abandonment. CITY reserves the right to 
recover any ascertainable actual damages incurred as a result of the failure of 
CONTRACTOR to perfonn in accordance with the requirements of this Agreement. 

5.3.1 Default Events. The occurrence of any one or more of the following events shall 
constitute a default and breach of this agreement by CONTRACTOR: 

5.3.1.1 Unnecessary delay, refusal of, or failure to correct deficiencies for a period 
of thirty days after receipt by CONTRACTOR of written notice of such 
neglect or failure. 

5.3.1.2 Assigmnent and/or transfer of this Agreement which is not expressly 
petmitted here under or in writing by CITY. 

5.3.1.3 The filing by or against CONTRACTOR of a petition to have 
CONTRACTOR adjudicated bankrupt (unless, the same is dismissed within 
sixty (60) calendar days of such filing). 

5.3.1.4 Failure by CONTRACTOR to comply with the laws referenced herein. 

5.3.2 Remedies in Default. In the event of default, all payments remaining due to 
CONTRACTOR at the time of default, less all srnns incuned by CITY for 
reasonable, direct, out-of-pocket costs incurred by CITY by reason of default, shall 
be due and payable to CONTRACTOR. 

6. Insurance. 

6.1 CONTRACTOR shall indemnify and hold harmless the CITY, its trustees, elected and 
appointed officers, agents, servants, assigns, employees, consultants, separate contractors, 
any of their subcontractors, sub-subcontractors, agents and employees from and against 
claims, demands, or causes of action whatsoever, and the resulting losses, damages, costs 
and expenses, including but not limited to attorneys' fees, including paralegal expenses, 
liabilities, damages, orders, judgments, or decrees, sustained by the CITY arising out of or 
resulting from the failure of the CONTRACTOR to take out and maintain insurance as 
required under this Agreement. 

6.2 CONTRACTOR AND ALL SUBCONTRACTORS, SHALL NOT BE ALLOWED TO 
commence work under this AGREEMENT until the CONTRACTOR has obtained all 
insurance required by this Insurance Section, including the purchase of a Policy of 
Insurance naming the City of Pembroke Pines as an Additional Named Insured, which 
Insurance Policy and its terms must be agreed to and approved in writing by the Risk 
Manager for the City of Pembroke Pines, nor shall any SUBCONTRACTOR be allowed 
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to commence work under this AGREEMENT until the SUBCONTRACTOR complies 
with the Insurance requirements required by this Insurance Section, including the duty to 
purchase a Policy of Insurance which names the City of Pembroke Pines as an Additional 
Named Insured, which Insurance Policy and its terms are agreed to and approved in writing 
by the Risk Manager for the City of Pembroke Pines. 

6.3 Certificates oflnsurance, reflecting evidence of the required insurance, shall be filed with 
the CITY's Risk Manager prior to the commencement of this Agreement. Policies shall be 
issued by companies authorized to do business under the laws of the State of Florida. The 
insurance company shall be rated no less than "A" as to management, and no less than 
"Class VI" as to financial strength according to the latest edition of Best's Insurance Guide 
published by A.M. Best Company. 

6.4 Certificates of Insurance shall provide for thirty (30) calendar days' prior written notice to 
the CITY in case of cancellation in the policy limits or coverage states. lfthe canier cannot 
provide thirty (30) calendar days' notice of cancellation, either the CONTRACTOR or 
their insurance broker must agree to provide notice. 

6.5 Insurance shall be in force until all obligations required to be fulfilled under the terms of 
the Agreement are satisfactorily completed as evidenced by the formal acceptance by the 
CITY. In the event the insurance ce11ificate provided indicates that the insurance shall 
terminate and lapse during the period of this Agreement, the CONTRACTOR shall furnish, 
at least thirty (30) calendar days prior to the expiration of the date of such insurance, a 
renewed certificate of insurance as proof that equal and like coverage for the balance of the 
period of the Agreement and extension thereunder is in effect. The CONTRACTOR shall 
neither commence nor continue to provide any services pursuant to this Agreement unless 
all required insurance remains in full force and effect. CONTRACTOR shall be liable to 
CITY for any lapses in service resulting from a gap in insurance coverage. 

6.6 Required Insurance. CONTRACTOR shall be required to obtain all applicable insurance 
coverage, as indicated below, prior to commencing any work pursuant to this Agreement: 

Yes No 

✓ D 6.6.1 Comprehensive General Liability Insurance written on an occu1Tence basis 
including, but not limited to: coverage for bodily injury and property damage, personal & 
adve1tising injury, products & completed operations, and contractual liability. Coverage 
must be written on an occurrence basis, with limits of liability no less than: 

l. Each Occurrence Limit - $1,000,000 
2. Fire Damage Limit (Damage to rented premises) - $100,000 
3. Personal & Adve11ising Injury Limit - $1,000,000 
4. General Aggregate Limit - $2,000,000 
5. Designated Construction Project(s) General Aggregate Limit - $2,000,000 

Aggregate Reduction: CONTRACTOR shall advise the CITY in the event any aggregate 
limits are reduced below the required per-occurrence limit. At its own expense, the 
CONTRACTOR will reinstate the aggregate limits to comply with the minimum 
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requirements and shall furnish the CITY with a new ce11ificate of insurance showing such 
coverage is in force. 

Products & Completed Operations Coverage shall be maintained for the later of ten ( 10) 
years after the delivery of goods/services or final payment under the Agreement. The City 
of Pembroke Pines must be shown as an additional insured with respect to this 
coverage. The CITY's additional insured status shall extend to any coverage beyond 
the minimum limits of liability found herein. 

✓ D 6.6.2 Workers' Compensation and Employers' Liability Insurance covering all 
employees, and/or volunteers of the CONTRACTOR engaged in the performance of the 
scope of work associated with this Agreement. In the case any work is sublet, the 
CONTRACTOR shall require the subcontractors similarly to provide Workers' 
Compensation Insurance for all the latter's employees unless such employees are covered 
by the protection afforded by the CONTRACTOR. Coverage for the CONTRACTOR and 
all subcontractors shall be in accordance with applicable state and/or federal laws that may 
apply to Workers' Compensation Insurance with limits ofliability no less than: 

Yes No 

1. Workers' Compensation: 
2. Employers Liability: 

Coverage A - Statutory 
Coverage B $500,000 Each Accident 

$500,000 Disease - Policy Limit 
$500,000 Disease - Each Employee 

If CONTRACTOR claims to be exempt from this requirement, CONTRACTOR shall 
provide CITY proof of such exemption along with a written request for CITY to exempt 
CONTRACTOR, written on CONTRACTOR letterhead. 

✓ D 6.6.5 Cyber Liability including Network Security and Privacy Liability with a limit of 
liability no less than $1,000,000 per loss. Coverage shall include liability arising from: 
theft, dissemination and/or use of confidential information stored or transmitted in 
electronic form, unauthorized access to, use of, or tampering with computer systems, 
including hacker attacks or inability of an authorized third party to gain access to your 
services, including denial of service, and the introduction of a computer virus into, or 
otherwise causing damage to, a customer's or third person's computer, computer system, 
network, or similar computer-related property and the data, software and programs thereon. 
If vendor is collecting credit card information, it shall cover all PCI breach expenses. 
Coverage is to include the various state monitoring and state required remediation as well 
as meet the various state notification requirements. This coverage shall be maintained for 
a period ofno less than the later of three (3) years after delivery of goods/services or final 
payment of the Agreement. Retroactive date, if any, to be no later than the first calendar 
day of service to the CITY. The City of Pembroke Pines must be shown as an additional 
insured with respect to this coverage. The CITY's additional insured status shall 
extend to any coverage beyond the minimum limits of liability found herein. 
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6.7 REQUIRED ENDORSEMENTS. 

6. 7.1 The City of Pembroke Pines shall be named as an Additional Insured on each of 

6.7.2 
6.7.3 
6.7.4 
6.7.5 

the Liability Policies required herein. 
Waiver of all Rights of Subrogation against the CITY. 
Thirty (30) Calendar Day Notice of Cancellation or Non-Renewal to the CITY. 
CONTRACTOR's policies shall be Primary & Non-Contributoty. 
All policies shall contain a "severability of interest" or "cross liability" clause 
without obligation for premium payment of the CITY. 

6.8 Any and all insurance required of the CONTRACTOR pursuant to this Agreement must 
also be required by any subcontractor in the same limits and with all requirements as 
provided herein, including naming the CITY as an additional insured, in any work that is 
subcontracted unless such subcontractor is covered by the protection afforded by the 
CONTRACTOR and provided proof of such coverage is provided to CITY. The 
CONTRACTOR and any subcontractors shall maintain such policies during the term of 
this Agreement. 

6.9 The CITY reserves the right to require any other additional typesofinsurance coverage and/or 
higher limits of liability it deems necessary based on the nature of work being performed 
under this Agreement. 

6.10 The insurance requirements specified in this Agreement are minimum requirements 
and in no way reduce any liability the CONTRACTOR has assumed in Section 7, herein. 

7. Indemnification. The CONTRACTOR shall indemnify and hold harmless the CITY and its 
officers, employees, agents and instrumentalities from liability, losses or damages, including 
attorneys' fees and costs of defense, which the CITY or its officers, employees, agents or 
instrumentalities may incur as a result of claims, demands, suits, causes of actions or 
proceedings of any kind or nature to the extent caused in whole or in part by the negligence, 
recklessness, or intentional wrongful misconduct of CONTRACTOR or its employees, agents, 
partners, principals or subcontractors. The CONTRACTOR shall pay all claims and losses in 
connection therewith and shall investigate and defend all claims, suits or actions of any kind 
or nature in the name of the CITY, where applicable, including appellate proceedings, and shall 
pay all costs, judgments, and attorneys' fees which may issue thereon. 

7.1 Upon completion of all services, obligations and duties provided for in this Agreement, or 
in the event of termination of this Agreement for any reason, the terms and conditions of 
this Article shall survive indefinitely. 

7 .2 CITY reserves the right to select its own legal counsel to conduct any defense in any such 
proceeding and all costs and fees associated therewith shall be the responsibility of 
CONTRACTOR. 

8. Agreement Subject to Funding. This Agreement shall remain in full force and effect only as 
long as the expenditures provided for in the Agreement have been appropriated by the City 
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Commission of the City of Pembroke Pines in the annual budget for each fiscal year of this 
Agreement, and is subject to termination based on lack of funding. 

9. Governing Law and Venue. This Agreement shall be governed by and construed in 
accordance with the laws of the State of Florida as now and hereafter in force. The venue for 
any and all actions or claims arising out of or related to this Agreement shall be in Broward 
County, Florida. 

I 0. Sovereign Immunity. Nothing contained herein is intended nor shall be construed to waive 
CITY's rights and immunities under the common law or §768.28, Florida Statutes, as may be 
amended from time to time. 

11. Independent Contractor. This Agreement docs not create an employee/employer relationship 
between the Parties. It is the intent of the Parties that the CONTRACTOR is an independent 
contractor under this Agreement and not the CITY's employee for all purposes, including but 
not limited to, the application of the Fair Labor Standards Act minimum wage and overtime 
payments, Federal Insurance Contribution Act, the Social Security Act, the Federal 
Unemployment Tax Act, the provisions of the Internal Revenue Code, the State Workers' 
Compensation Act, and the State unemployment insurance law. The CONTRACTOR shall 
retain sole and absolute discretion in the judgment of the manner and means of canying out 
CONTRACTOR's activities and responsibilities hereunder provided, further that 
administrative procedures applicable to services rendered under this Agreement shall be those 
of CONTRACTOR, which policies of CONTRACTOR shall not conflict with CITY, State, or 
Federal policies, rules or regulations relating to the use of CONTRACTOR's funds provided 
for herein. The CONTRACTOR agrees that it is a separate and independent enterprise from 
the CITY, that it has full opportunity to find other business, that it has made its own investment 
in its business, and that it will utilize a high level of skill necessary to perform the work. This 
Agreement shall not be construed as creating any joint employment relationship between the 
CONTRACTOR and the CITY and the CITY will not be liable for any obligation incurred by 
CONTRACTOR, including but not limited to unpaid minimum wages and/or ove1time 
premiums. 

12. Non-Discrimination & Equal Opportunity Employment. During the performance of the 
Agreement, neither CONTRACTOR nor any subcontractors shall discriminate against any 
employee or applicant for employment because of race, religion, color, gender, national origin, 
sex, age, marital status, political affiliation, familial status, sexual orientation, or disability if 
qualified. CONTRACTOR will take affirmative action to ensure that employees are treated 
during employment, without regard to their race, religion, color, gender, national origin, sex, 
age, marital status, political affiliation, familial status, sexual orientation, or disability if 
qualified. Such actions must include, but not be limited to, the following: employment, 
promotion, demotion or transfer, recruitment or recruitment advertising, layoff or termination, 
rates of pay or other forms of compensation, and selection for training, including 
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apprenticeship. CONTRACTOR shall agree to post in conspicuous places, available to 
employees and applicants for employment, notices to be provided by the contracting officer 
setting forth the provisions of this nondiscrimination clause. CONTRACTOR further agrees 
that CONTRACTOR will ensure that subcontractors, if any, will be made aware of and will 
comply with this nondiscrimination clause. 

13. Uncontrollable Forces. Neither CITY nor CONTRACTOR shall be considered to be in 
default of this Agreement if delays in or failure of performance shall be due to Uncontrollable 
Forces, the effect of which, by the exercise of reasonable diligence, the non-performing party 
conld not avoid. The term "Uncontrollable Forces" shall mean any event which results in the 
prevention or delay of performance by a party of its obligations under this Agreement and 
which is beyond the reasonable control of the nonperfonning patty. It includes, but is not 
limited to fire, flood, earthquakes, storms, lightning, epidemic, pandemic, acts of God, war, 
riot, civil disturbance, sabotage, and governmental actions. Neither party shall, however, be 
excused from perfonnance if nonperformance is due to forces, which are preventable, 
removable, or remediable, and which the nonperforming party could have, with the exercise of 
reasonable diligence, prevented, removed, or remedied with reasonable dispatch. The 
nonperfmming patty shall, within a reasonable time of being prevented or delayed from 
performance by an uncontrollable force, give written notice to the other party describing the 
circumstances and uncontrollable forces preventing continued perfonnance of the obligations 
of this Agreement. 

I 4. Binding Authority. Each person signing this Agreement on behalfof either party individually 
warrants that he or she has full legal power to execute this Agreement on behalf of the party 
for whom he or she is signing, and to bind and obligate such party with respect to all provisions 
contained in this Agreement. 

15. Assignments; Amendments. This Agreement, and any interests herein, shall not be assigned, 
transferred, or otherwise encumbered, under any circumstances, by CONTRACTOR without 
the prior written consent of CITY. For purposes of this Agreement, any change of ownership 
of CONTRACTOR shall constitute an assignment which requires CITY approval. It is fmiher 
agreed that no modification, amendment, or alteration in the terms or conditions contained 
herein shall be effective unless contained in a written document executed by the Parties hereto. 

16. Public Records. The City of Pembroke Pines is a public agency subject to Chapter 119, Florida 
Statutes. CONTRACTOR shall comply with Florida's Public Records Law. Specifically, 
CONTRACTOR shall: 

16.1 Keep and maintain public records required by the CITY to perform the service; 

16.2 Upon request from the CITY's custodian of public records, provide the CITY with a copy 
of the requested records or allow the records to be inspected or copied within a reasonable time 
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at a cost that does not exceed the cost provided in Chapter 119, Florida Statutes, or as otherwise 
provided by law; 

16.3 Ensure that public records that are exempt or that are confidential and exempt from public 
record disclosure requirements are not disclosed except as authorized by law for the duration 
of the Agreement term and, following completion of the Agreement, CONTRACTOR shall 
destroy all copies of such confidential and exempt records remaining in its possession after 
CONTRACTOR transfers the records in its possession to the CITY; and 

16.4 Upon completion of the Agreement, CONTRACTOR shall transfer to the CITY, at no 
cost to the CITY, all public records in CONTRACTOR's possession. All records stored 
electronically by CONTRACTOR must be provided to the CITY, upon request from the 
CITY's custodian of public records, in a fonnat that is compatible with the information 
technology systems of the CITY. 

16.5 The failure of CONTRACTOR to comply with the provisions set forth in this Article shall 
constitute a default and breach of this Agreement, for which, the CITY may terminate the 
Agreement in accordance with the terms herein. 

IF CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION 
OF CHAPTER 119, FLORIDA STATUTES, TO CONTRACTOR'S DUTY 
TO PROVIDE PUBLIC RECORDS RELATING TO THIS AGREEMENT, 
CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT: 

CITY CLERK 
601 CITY CENTER WAY, 4th FLOOR 

PEMBROKE PINES, FL 33025 
(954) 450-1050 

mgraham@ppines.com 

17. Notice. Whenever any patty desires to give notice unto any other party, it must be given by 
written notice, sent by certified United States mail, with return receipt requested, addressed to 
the party for whom it is intended and the remaining party, at the places last specified, and the 
places for giving of notice shall remain such until they shall have been changed by written 
notice in compliance with the provisions of this section. For the present, CITY designates the 
following as the respective places for giving of notice: 

CITY: Charles F. Dodge, City Manager 
City of Pembroke Pines 
601 City Center Way, 4th Floor 
Pembroke Pines, Florida 33025 
Telephone No. (954) 450-1040 
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Copy To: 

CONTRACTOR: 

Samuel S. Goren, City Attorney 
Goren, Cherof, Doody & Ezrol, P.A. 
3099 East Commercial Boulevard, Suite 200 
Fott Lauderdale, Florida 33308 
Telephone No. (954) 771-4500 
Facsimile No. (954) 771-4923 

Mariusz R. Bielecki, Sales Executive 
InfoSend, Inc. 
4240 E. La Palma Ave. 
Anaheim, CA 92807 
Telephone No. 
E-Mail: 

(714) 993-2690 
marty.b@infosend.com 

18. Attorneys' Fees. In the event that either party brings suit for enforcement of this Agreement, 
each party shall bear its own attorney's fees and court costs, except as otherwise provided under 
the indemnification provisions set forth herein above. 

19. Counterparts and Execution. This Agreement may be executed by hand or electronically in 
multiple originals or counterparts, each of which shall be deemed to be an original and together 
shall constitute one and the same agreement. Execution and delivery of this Agreement by the 
Parties shall be legally binding, valid, and effective upon delivery of the executed documents 
to the other party through facsimile transmission, email, or other electronic delivery. 

20. Scrutinized Companies. CONTRACTOR, its principals, or owners, certify that they are not 
listed on the Scrutinized Companies that Boycott Israel List, Scrutinized Companies with 
Activities in Sudan List, Scrutinized Companies with Activities in the Iran Petroleum Energy 
Sector List, or are engaged in business operations with Syria. In accordance with Section 
287.135, Florida Statutes, as amended, a company is ineligible to, and may not, bid on, submit 
a proposal for, or enter into or renew a contract with any agency or local governmental entity 
for goods or services of: 

20.1 Any amount if, at the time bidding on, submitting a proposal for, or entering into or 
renewing such contract, the company is on the Scrutinized Companies that Boycott Israel 
List, created pursuant to Section 215.4 725, Florida Statutes, or is engaged in a boycott of 
Israel; or 

20.2 One million dollars or more if, at the time of bidding on, submitting a proposal for, or 
entering into or renewing such contract, the company: 

20.2.1 Is on the Scrutinized Companies with Activities in Sudan List or the Scrutinized 
Companies with Activities in the Iran Petroleum Energy Sector List, created 
pursuant to Section 215.473, Florida Statutes; or 

20.2.2 Is engaged in business operations in Syria. 
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21. Employment Eligibility. CONTRACTOR certifies that it is aware of and complies with the 
requirements of Section 448.095, Florida Statues, as may be amended from time to time and 
briefly described herein below. 

21.1 Definitions for this Section. 

21.1.1 "Contractor" means a person or entity that has entered or is attempting to enter 
into a contract with a public employer to provide labor, supplies, or services to 
such employer in exchange for salary, wages, or otherremuneration. "Contractor" 
includes, but is not limited to, a vendor or consultant. 

21.1.2 "Subcontractor" includes, but is not limited to, a vendor or consultant. 

21.1.3 "Subcontractor" means a person or entity that provides labor, supplies, or services 
to or for a contractor or another subcontractor in exchange for salary, wages, or 
other remuneration. 

21.1.4 "E-Verify system" means an Internet-based system operated by the United States 
Department of Homeland Security that allows pa11icipating employers to 
electronically verify the employment eligibility of newly hired employees. 

21.2 Registration Requirement; Termination. Pursuant to Section 448.095, Florida 
Statutes, effective January 1, 2021, Contractors, shall register with and use the E-verify 
system in order to verify the work authorization status of all newly hired employees. 
Contractor shall register for and utilize the U.S. Department of Homeland Security's E­
Verify System to verify the employment eligibility of: 

21.2.1 All persons employed by a Contractor to perform employment duties within 
Florida during the term of the contract; and 

21.2.2 All persons (including subvendors/subconsultants/subcontractors) assigned by 
Contractor to perfotm work pursuant to the contract with the City of Pembroke 
Pines. The Contractor acknowledges and agrees that registration and use of the 
U.S. Department of Homeland Security's E-Verify System during the term of 
the contract is a condition of the contract with the City of Pembroke Pines; and 

21.2.3 The Contractor shall comply with the provisions of Section 448.095, Florida 
Statutes., "Employment Eligibility," as amended from time to time. This 
includes, but is not limited to registration and utilization of the E-Verify System 
to verify the work authorization status of all newly hired employees. Contractor 
shall also require all subcontractors to provide an affidavit attesting that the 
subcontractor does not employ, contract with, or subcontract with, an 
unauthorized alien. The Contractor shall maintain a copy of such affidavit for 
the duration of the contract. Failure to comply will lead to termination of this 
Agreement, or if a subcontractor knowingly violates the statute, the subcontract 
must be terminated immediately. Any challenge to tern1ination under this 
provision must be filed in the Circuit Court no later than twenty (20) calendar 
days after the date of termination. Termination of this Agreement under this 
Section is not a breach of contract and may not be considered as such. If this 
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contract is terminated for a violation of the statute by the Contractor, the 
Contractor may not be awarded a public contract for a period of one (I) year 
after the date ofte1mination, 

22. Records and Audit. CITY may, upon prior written notice and at a mutually agreed upon date 
for a period of up to five (5) years following the date of final performance of services by 
CONTRACTOR under this Agreement, review those books and records of CONTRACTOR 
which are related to CONTRACTOR's performance under this Agreement. CONTRACTOR 
agrees to maintain all such books and records at its relevant branch location for a period of five 
(5) years after final payment is made under this Agreement, or as otherwise required by 
applicable law. 

23. Severability. If any provision of this Agreement or application thereof to any person or 
situation shall to any extent, be held invalid or unenforceable, the remainder of this Agreement, 
and the application of such provisions to persons or situations other than those as to which it 
shall have been held invalid or unenforceable, shall not be affected thereby, and shall continue 
in full force and effect, and be enforced to the fullest extent permitted by law. 

24. Waiver. Failure of CITY to insist upon strict performance of any provision or condition of this 
Agreement, or to execute any right therein contained, shall not be construed as a waiver or 
relinquishment for the future of any such provision, condition, or right, but the same shall 
remain in full force and effect. 

25. Confidentiality. The confidentiality obligations set forth in the Agreement shall be binding to 
the extent permitted by applicable laws, including Chapter 119, Florida Statutes. 

26. Compliance with Laws. It shall be the CONTRACTOR's responsibility to be aware of and 
comply with all statutes, ordinances, rules, orders, regulations, and requirements of all local, 
City, state, and federal agencies as applicable. 

27. Entire Agreement. These terms, together with the following attachments, all incorporated by 
reference, set forth the entire understanding of the Parties and supersede all prior agreements, 
whether written or oral, with request to such subject matter. 

a. Components of Agreement. This Agreement consists of the following documents, all 
of which are hereby made a pm1 hereof, are incorporated herein by reference, and are 
all familiar to CONTRACTOR: 

i. Exhibit "1 ": Collier County RFP 22-80 I 0, bid response by Info Send, Inc., and 
Contract 
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b. Conflict of Terms. In the event of conflict or ambiguity the terms and requirements 
set forth herein are intended to supplement and prevail over the terms set f011h in 
Exhibit "l ". 

c. All references to "Collier County" or "City" in the aforementioned exhibits shall be 
construed as a reference to CITY, and all terms and conditions shall be deemed as 
having been available for use by the City of Pembroke Pines. 

SIGNATURE PAGE FOLLOWS 
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IN WITNESS OF THE FOREGOING, the Parties have set their hands and seals the day 
and year first written above. 

CITY: 

CITY OF PEMBROKE PINES, FLORIDA 

a e: J "ico-b (J.,.,,/.- <-1 / l. 

OFFICE OF THE CITY ATTORNEY 

ATTEST: BY: ---------------

CHARLES F. DODGE, CITY MANAGER 

MARLENE D. GRAHAM, CITY CLERK 

CONTRACTOR: 

INFOSEND, INC. 
• Digitally signed by Roxana Weil 

Roxana Wei I DN,cn•RoxanaWell,o•lnfoSend, lnc.ou, 

S, d B email=ro)(ana.w@infosend.com, c=US 
1gne y: ------- Date,20l4.0l.0S 13'4853-08'00' 

Printed Name: Roxana Weil 
- - ----------

Title: _ E_x_e_c_u_t_iv_e_V_ic_e_P_re_s_id_e_n_t ____ _ 
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Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.

FIXED TERM SERVICE AGREEMENT 

# 22-8010 

for 

"PRINTING AND MAILING SERVICES FOR UTILITY BILLING" 

THIS AGREEMENT, made and entered into on this . ("'{ h. _ day of_ fe br "'"".,.,Y -~0_i.3-_, 
by and between INFOSEND, INC. , 
authorized to do business in the State of Florida, whose business address is 
4240 E La Palma Ave., Anaheim, CA 92807 , (the 
"Contractor") and Collier County, a political subdivision of the State of Florida, (the "County"): 

W I T N E S S E T H: 

1. AGREEMENT TERM. The Agreement shall be for a three ( _3_) year period, 
commencing D ~f3eA-the-date-ef-B~f)f0Val; or [jj on June 27, 2023 and 
terminating on three ( _3_) year(s) from that date or until all outstanding Purchase 
Order(s) issued prior to the expiration of the Agreement period have been completed or 
terminated. 

The County may, at its discretion and with the consent of the Contractor, renew the 
Agreement under all of the terms and conditions contained in this Agreement for 
two ( L) additional one ( _1_) year(s) periods. The County shall give the 
Contractor written notice of the County's intention to renew the Agreement term prior to 
the end of the Agreement term then in effect. 

The County Manager, or his designee, may, at his discretion, extend the Agreement 
under all of the terms and conditions contained in this Agreement for up to one hundred 
and eighty (180) days. The County Manager, or his designee, shall give the Contractor 
written notice of the County's intention to extend the Agreement term prior to the end of 
the Agreement term then in effect. 

2. COMMENCEMENT OF SERVICES. The Contractor shall commence the work upon 
issuance of a ■ Purchase Order D Nottee-te-PF0eee4 

3. STATEMENT OF WORK. The Contractor shall provide services in accordance with the 
terms and conditions of [jj Request for Proposal (RFP) D lAV#at+eR•4&-B4EJ-(,l+B} 
D GtJ,er '-------' # 22-8010 , including 
all Attachment(s), Exhibit(s) and Addenda and the Contractor's proposal referred to 
herein and made an integral part of this Agreement. 

~ The Contractor shall also provide services in accordance with Exhibit A - Scope of 
Services attached hereto. 

Page I of I 7 
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3.1 This Agreement contains the entire understanding between the parties and any 
modifications to this Agreement shall be mutually agreed upon in writing by the Parties, 
in compliance with the County's Procurement Ordinance, as amended, and Procurement 
Procedures in effect at the time such services are authorized. 

4. THE AGREEMENT SUM. The County shall pay the Contractor for the performance of 
this Agreement based on Exhibit 8- Fee Schedule, attached hereto and the price 
methodology as defined in Section 4.1 . Payment will be made upon receipt of a proper 
invoice and upon approval by the County's Contract Administrative Agent/Project 
Manager, and in compliance with Chapter 218, Fla. Stats., otherwise known as the "Local 
Government Prompt Payment Act". 

4.1 Price Methodology (as selected below): 

D bump-St¼m-{F-txed-P.rieef,-A-ftFFR--ffi<eG-tetal-pHGe-effeFtfl§-feF-a-praJeet,-the-r-isk&-are 
fFaf1'SfeFFe€1--f.r-em U-1e County terthe-eeHtr.aeteF,-000,a&-a-eHStRe&&f}t=aetioe there ar:e-Ae 
l:lGl:Jffy---er- matertal-iFWeiees-~atl:ler,-#le-eeRtraeter-- FfH:J~rm to U::ie 
sattsfae.tioo-e,f-the-Ge-un~~et-mana~ef--Befar-0-f¾3ym-eflt-fer-#le-fi¾-e0-(3ftGe-eentraet 
js, .. autheFt2:e&.-

D +i-me-aAd-!'Aate-r-ial&;-:f-he-Gol:ffit-y-ag-r-ees--terpay-t-Ae-eentr-aeter:-fef-t-he amol:¼nt-ef-.Jabor 
tiffle-s13eru-by-the-eootraeter:!s-empteyee&antl--&l:¾BBeRtr:aeter-s--terpeFf.erm-tl:10-'vverkif}umaef 
ef-Ael¾F&-4~1y rate), and feF-materials-and--eqta19ment-u&e~{eost-ef 
ma-te-r:.a+&f}lus-tresentr-aeter!-s-markb~Th+s-methedele§y-i~eoor-a+ly-usee-in-pr&ieettrffi 
\NR+eR-iW..rAet-pesstele-te-aeffitrately-es#mate4:h-e~ir:e-ef-th&f)fejeot, or ,...,t, en it is exfE)eetea 
tl::iat-t-Ae--;3-fej-eet-ree:i u i rements-w-0ttle-mest-ltk-e1y-GAan§e:-A-s-&9eneral-bUS1Hess--J:) ractieo, 
tflese-e&Atfacts-~Mlu~OOHfAentat.t0R-ef-eoot~1ees w0ul~rHJm0er 
ef-l:leu-rs---werke€!-aAG-- oi41'ifl§-f-at-e-ey- pes+oon~et-seffif3aFPf--{er-sHl3eootraeteft 
*mekeep+n~fi:)ayfoll-Feeer:etst,mateFial-er-equiJ:>ment-iAvetees,and oUmr reimaursa&le 
dee-umentatiaA-f0F-t-Re-prejee4-: 

[j] Unit Price: The County agrees to pay a firm total fixed price (inclusive of all costs, 
including labor, materials, equipment, overhead, etc.) for a repetitive product or service 
delivered (i.e. installation price per ton, delivery price per package or carton, etc.). The 
invoice must identify the unit price and the number of units received (no contractor 
inventory or cost verification). 

4.2 Any County agency may obtain services under this Agreement, provided 
sufficient funds are included in their budget(s). 

4.3 Payments will be made for services furnished, delivered, and accepted, upon 
receipt and approval of invoices submitted on the date of services or within six (6) months 
after completion of the Agreement. Any untimely submission of invoices beyond the 
specified deadline period is subject to non-payment under the legal doctrine of "laches" 
as untimely submitted. Time shall be deemed of the essence with respect to the timely 
submission of invoices under this Agreement. 

Page 2 of 17 
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4.4 The County, or any duly authorized agents or representatives of the County, shall 
have the right to conduct an audit of Contractor's books and records to verify the accuracy 
of the Contractor's claim with respect to Contractor's costs associated with any Payment 
Application, Change Order, or Work Directive Change. 

4.-e O ~heek-1f-aw»eable-)-T~-vel-and-ReimbuFsable-€X:p&AS8Sf +~ 
Retffie{:lfsael&-E¾f:>eMes-m-1:1st ee 8f>f)FGV€~ooe-i-A-wf+t+A§-&y-t+l~~+Fave-l 
~ooses--shaH-be;:et~eetien--~-2-:064-F-la. Stats. 

Sr-eak..fast 
$11.00 

Actual tieket-eesHirnited te-teHFist or coach class fa,:e 
Aetual-feAta+-c-est-ttmi•te&te-€~H)f-SffiAGa~ 
v-ehffiles 
Aehla./-oost--af-lea§+Ag-at-sffl§le oecu~vtt-1:ra 

ef- • .. t 

?.€-ifflaUfS0bte-items-ather than trave4-ex-J:)en-se&-shal-l-be-»m1tea-te-#le--feHew-~A§-:-telephone 
lerrtr0·i-stanee--ehaF§es,fa}(--cMFges,pheteeOf:>Y}R§-efHlf§es-afl€J..f)est~e:-R~Hf&aele 
items--wH-l-ae-f)ai~GeRtrac4of-nas--J9r-eviaee-aU-reeetf)ts-. -G0fl-tFaeteF-SflaU-ee 
r-espeRSib1e-fer:-all--e#ler--eest-s-am::1~-J:)ense-s-assooateel-with-activ1ties-aAG-seHeitat100-s 
~~R-J:>L¾fSBaR-tto th is /\§f&ement-:-

5. SALES TAX. Contractor shall pay all sales, consumer, use and other similar taxes 
associated with the Work or portions thereof, which are applicable during the performance 
of the Work. Collier County, Florida as a political subdivision of the State of Florida, is 
exempt from the payment of Florida sales tax to its vendors under Chapter 212, Florida 
Statutes, Certificate of Exemption# 85-8015966531 C. 

6. NOTICES. All notices from the County to the Contractor shall be deemed duly served if 
mailed or emailed to the Contractor at the following: 

Company Name: 
Address: 

Authorized Agent: 
Attention Name & Title: 
Telephone: 
E-Mail(s): 

lnfoSend, Inc. 
4240 E. La Palma Ave. 
Anaheim, CA 92807 

Russ Rezai, President 

(800) 955-9330 
Sales@infosend.com 
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Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.

All Notices from the Contractor to the County shall be deemed duly served if mailed or 
emailed to the County to: 

Board of County Commissioners for Collier County, Florida 

Division Name: Financial Operations Support Division 
Division Director: Amia Curry, Utilities Finance Director 
Address: 4420 Mercantile Avenue 

Naples, FL 34104 

Administrative AgenUPM: Heather Sweet, Operations Analyst 
Telephone: (239) 252-5687 
E-Mail(s): Heather.Sweet@colliercountyfl.gov 

The Contractor and the County may change the above mailing address at any time upon 
giving the other party written notification. All notices under this Agreement must be in 
writing. 

7. NO PARTNERSHIP. Nothing herein contained shall create or be construed as creating a 
partnership between the County and the Contractor or to constitute the Contractor as an 
agent of the County. 

8. PERMITS: LICENSES: TAXES. In compliance with Section 218.80, F.S., all permits 
necessary for the prosecution of the Work shall be obtained by the Contractor. The County 
will not be obligated to pay for any permits obtained by Subcontractors. 

Payment for all such permits issued by the County shall be processed internally by the 
County. All non-County permits necessary for the prosecution of the Work shall be 
procured and paid for by the Contractor. The Contractor shall also be solely responsible 
for payment of any and all taxes levied on the Contractor. In addition, the Contractor shall 
comply with all rules, regulations and laws of Collier County, the State of Florida, or the 
U. S. Government now in force or hereafter adopted. The Contractor agrees to comply 
with all laws governing the responsibility of an employer with respect to persons employed 
by the Contractor. 

9. NO IMPROPER USE. The Contractor will not use, nor suffer or permit any person to use 
in any manner whatsoever, County facilities for any improper, immoral or offensive 
purpose, or for any purpose in violation of any federal, state, county or municipal 
ordinance, rule, order or regulation, or of any governmental rule or regulation now in effect 
or hereafter enacted or adopted. In the event of such violation by the Contractor or if the 
County or its authorized representative shall deem any conduct on the part of the 
Contractor to be objectionable or improper, the County shall have the right to suspend the 
Agreement of the Contractor. Should the Contractor fail to correct any such violation, 
conduct, or practice to the satisfaction of the County within twenty-four (24) hours after 
receiving notice of such violation, conduct, or practice, such suspension to continue until 
the violation is cured. The Contractor further agrees not to commence operation during 
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the suspension period until the violation has been corrected to the satisfaction of the 
County. 

10. TERMINATION. Should the Contractor be found to have failed to perform his services in 
a manner satisfactory to the County as per this Agreement, the County may terminate 
said Agreement for cause; further the County may terminate this Agreement for 
convenience with a thirty (30) day written notice. The County shall be sole judge of the 
non-performance. 

In the event that the County terminates this Agreement, Contractor's recovery against the 
County shall be limited to that portion of the Agreement Amount earned through the date 
of termination. The Contractor shall not be entitled to any other or further recovery against 
the County, including, but not limited to, any damages or any anticipated profit on portions 
of the services not performed. 

11. NO DISCRIMINATION. The Contractor agrees that there shall be no discrimination as to 
race, sex, color, creed or national origin or any other class protected by federal or Florida 
law. 

12. INSURANCE. The Contractor shall provide insurance as follows: 

A. Ii] Commercial General Liability: Coverage shall have minimum limits of 
$ 1,000,000 Per Occurrence,$ 2,000,000 aggregate for Bodily Injury Liability 
and Property Damage Liability. The General Aggregate Limit shall be endorsed to apply 
per project. This shall include Premises and Operations; Independent Contractors; 
Products and Completed Operations and Contractual Liability. 

B 7 D Susmess-Aute--biabiHtyt-Ge-ve-r:a§ e-s-1:tait-l::lave-min-imt:1Al·•Hmit&ef-$•=========== 
-~FeRW,Ge~fl~er-'80a+ly-tfljH-ry-6ab~na-Pr-e1.:H~Ry-9affia§e 
btabiHty•;· Th~s--s-hal+-iAGk:Hie~Vfl-e€1- Veru~es, ~ ired a nd-N-0R-Owned Veh ieles-afld 
e~Je&G,Nfle~ 

C. [j] Workers' Compensation: Insurance covering all employees meeting Statutory 
Limits in compliance with the applicable state and federal laws. 

The coverage must include Employers' Liability with a minimum limit of$ 1,000,000 
for each accident. 

0: D Pr-ofes-sie-nal-l-iabHity-;-Stlalt-be-A1a~Atai~e-Gootraetef-te ens1:1 re .+ts-legal 
HaB+~r:--ela+ms arisin§ out of -the- J9-eFfefffiaAee-ef-f}r0fessienal serv+e~ 
Agfeefflent. Gon-tfaet-0Hrvaive~ts rig ht ef-reoovept-a§aifl5.t-G-0t1fl-t-,~-latms-l::lFH:ieF 
this insuranee:-Suetl-i-ASl:::lfaRee-S-h-aH-hav&H-Altts--e:f-Ae-t- less thaFI $ _____ each 
slatm--afl&-aWegate: 

E. [j] Cyber Liability: Coverage shall have minimum limits of $ 1,000,000 
claim. 
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~ D ====================================================-~,everage 
sooH-haV&frlfA+AIDm-Hffl•ts-ef $1-_-:_-_-_-_-:_-_-_-_-_-_-_--'pOF-eiatm-: 

G: D ===================================================---;-~-verage 
sooH-llave-mm+mu1ttm-lim-its-oi+-f ift,S-::..-::...-::...-::...-::...-::...-::...-::...-::...-::...-::...-=..- por--ela-»:A/Ooc1:Jrrenoe. 

~ □ ================================================--:-b·-evefag€ &Ra!I-have-m+nt·RlliffHiffiits-ef-$,-_-:._-_-:_-_-_-_-_-_-_-_-:..-Pt-!-e1-r et-;1I-a iffil0.e<:3'l::lffefle&. 

Special Requirements: Collier County Board of County Commissioners, OR, Board of 
County Commissioners in Collier County, OR, Collier County Government shall be listed 
as the Certificate Holder and included as an "Additional Insured" on the Insurance 
Certificate for Commercial General Liability where required. This insurance shall be 
primary and non-contributory with respect to any other insurance maintained by, or 
available for the benefit of, the Additional Insured and the Contractor's policy shall be 
endorsed accordingly. 

Current, valid insurance policies meeting the requirement herein identified shall be 
maintained by Contractor during the duration of this Agreement. The Contractor shall 
provide County with certificates of insurance meeting the required insurance provisions. 
Renewal certificates shall be sent to the County thirty (30) days prior to any expiration 
date. Coverage afforded under the policies will not be canceled or allowed to expire until 
the greater of: thirty (30) days prior written notice, or in accordance with policy provisions. 
Contractor shall also notify County, in a like manner, within twenty-four (24) hours after 
receipt, of any notices of expiration, cancellation, non-renewal or material change in 
coverage or limits received by Contractor from its insurer, and nothing contained herein 
shall relieve Contractor of this requirement to provide notice. 

Contractor shall ensure that all subcontractors comply with the same insurance 
requirements that the Contractor is required to meet. 

13. INDEMNIFICATION. To the maximum extent permitted by Florida law, the Contractor 
shall defend, indemnify and hold harmless Collier County, its officers and employees from 
any and all liabilities, damages, losses and costs, including, but not limited to, reasonable 
attorneys' fees and paralegals' fees, whether resulting from any claimed breach of this 
Agreement by Contractor, any statutory or regulatory violations, or from personal injury, 
property damage, direct or consequential damages, or economic loss, to the extent 
caused by the negligence, recklessness, or intentionally wrongful conduct of the 
Contractor or anyone employed or utilized by the Contractor in the performance of this 
Agreement. This indemnification obligation shall not be construed to negate, abridge or 
reduce any other rights or remedies which otherwise may be available to an indemnified 
party or person described in this paragraph. 

This section does not pertain to any incident arising from the sole negligence of Collier 
County. 

13.1 The duty to defend under this Article 13 is independent and separate from the duty to 
indemnify, and the duty to defend exists regardless of any ultimate liability of the Contractor, 
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County and any indemnified party. The duty to defend arises immediately upon 
presentation of a claim by any party and written notice of such claim being provided to 
Contractor. Contractor's obligation to indemnify and defend under this Article 13 will survive 
the expiration or earlier termination of this Agreement until it is determined by final judgment 
that an action against the County or an indemnified party for the matter indemnified 
hereunder is fully and finally barred by the applicable statute of limitations. 

14. AGREEMENT ADMINISTRATION. This Agreement shall be administered on behalf of 
the County by the Financial Operations Support Division 

15. CONFLICT OF INTEREST. Contractor represents that it presently has no interest and 
shall acquire no interest, either direct or indirect, which would conflict in any manner with 
the performance of services required hereunder. Contractor further represents that no 
persons having any such interest shall be employed to perform those services. 

16. COMPONENT PARTS OF THIS AGREEMENT. This Agreement consists of the following 
component parts, all of which are as fully a part of the Agreement as if herein set out 
verbatim: Contractor's Proposal, Insurance Certificate(s), Ii] Exhibit A Scope of Services, 
Exhibit B Fee Schedule, [i] RFP/ 0 R=&L□ Gt-he·'":...--=....--=...--=....-=..-=...-=...-=.-::.-::.-::.====::::;;=======-= 
# 22-801 o , -iootoo~~1e#s,Attaer-1meRts ans Aaeer:H:ial~ D &l::I000€1Hen-t 
€lH0te&,- and [j] Other ExhibiUAttachment: County's Bill Format and County's Bill Insert . 

17. APPLICABILITY. Sections corresponding to any checked box ( ■ ) expressly apply to 
the terms of this Agreement. 

18. SUBJECT TO APPROPRIATION. It is further understood and agreed by and between 
the parties herein that this Agreement is subject to appropriation by the Board of County 
Commissioners. 

19. PROHIBITION OF GIFTS TO COUNTY EMPLOYEES. No organization or individual 
shall offer or give, either directly or indirectly, any favor, gift, loan, fee, service or other 
item of value to any County employee, as set forth in Chapter 112, Part Ill, Florida 
Statutes, Collier County Ethics Ordinance No. 2004-05, as amended, and County 
Administrative Procedure 5311. Violation of this provision may result in one or more of 
the following consequences: a. Prohibition by the individual, firm, and/or any employee of 
the firm from contact with County staff for a specified period of time; b. Prohibition by the 
individual and/or firm from doing business with the County for a specified period of time, 
including but not limited to: submitting bids, RFP, and/or quotes; and, c. immediate 
termination of any Agreement held by the individual and/or firm for cause. 

20. COMPLIANCE WITH LAWS. By executing and entering into this Agreement, the 
Contractor is formally acknowledging without exception or stipulation that it agrees to 
comply, at its own expense, with all federal, state and local laws, codes, statutes, 
ordinances, rules, regulations and requirements applicable to this Agreement, including 
but not limited to those dealing with the Immigration Reform and Control Act of 1986 as 
located at 8 U.S.C. 1324, et seq. and regulations relating thereto, as either may be 
amended; as well as the requirements set forth in Florida Statute, § 448.095; taxation, 
workers' compensation, equal employment and safety including, but not limited to, the 
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Trench Safety Act, Chapter 553, Florida Statutes, and the Florida Public Records Law 
Chapter 119, if applicable, including specifically those contractual requirements 
at F.S. § 119.0701 (2)(a)-(b) as stated as follows: 

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE 
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO THE 
CONTRACTOR'S DUTY TO PROVIDE PUBLIC RECORDS RELATING TO 
THIS CONTRACT, CONTACT THE CUSTODIAN OF PUBLIC RECORDS 
AT: 

Division of Communications, Government and Public Affairs 
3299 Tamiami Trail East, Suite 102 

Naples, FL 34112-57 46 
Telephone: (239) 252-8999 

Email: PublicRecordReguest@colliercountyfl.gov 

The Contractor must specifically comply with the Florida Public Records Law to: 

1. Keep and maintain public records required by the public agency to perform the 
service. 

2. Upon request from the public agency's custodian of public records, provide the 
public agency with a copy of the requested records or allow the records to be 
inspected or copied within a reasonable time at a cost that does not exceed the 
cost provided in this chapter or as otherwise provided by law. 

3. Ensure that public records that are exempt or confidential and exempt from public 
records disclosure requirements are not disclosed except as authorized by law 
for the duration of the contract term and following completion of the contract if the 
Contractor does not transfer the records to the public agency. 

4. Upon completion of the contract, transfer, at no cost, to the public agency all 
public records in possession of the Contractor or keep and maintain public 
records required by the public agency to perform the service. If the Contractor 
transfers all public records to the public agency upon completion of the contract, 
the Contractor shall destroy any duplicate public records that are exempt or 
confidential and exempt from public records disclosure requirements. If the 
Contractor keeps and maintains public records upon completion of the contract, 
the Contractor shall meet all applicable requirements for retaining public records. 
All records stored electronically must be provided to the public agency, upon 
request from the public agency's custodian of public records, in a format that is 
compatible with the information technology systems of the public agency. 

If Contractor observes that the Contract Documents are at variance therewith, it shall 
promptly notify the County in writing. Failure by the Contractor to comply with the laws 
referenced herein shall constitute a breach of this Agreement and the County shall have 
the discretion to unilaterally terminate this Agreement immediately. 
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21. OFFER EXTENDED TO OTHER GOVERNMENTAL ENTITIES. Collier County 
encourages and agrees to the successful Contractor extending the pricing, terms and 
conditions of this solicitation or resultant Agreement to other governmental entities at the 
discretion of the successful Contractor. 

22. PAYMENTS WITHHELD. The County may decline to approve any application for 
payment, or portions thereof, because of defective or incomplete work, subsequently 
discovered evidence or subsequent inspections. The County may nullify the whole or any 
part of any approval for payment previously issued and the County may withhold any 
payments otherwise due to Contractor under this Agreement or any other Agreement 
between the County and Contractor, to such extent as may be necessary in the County's 
opinion to protect it from loss because of: (a) defective Work not remedied; (b) third party 
claims failed or reasonable evidence indicating probable fling of such claims; (c) failure of 
Contractor to make payment properly to subcontractors or for labor, materials or 
equipment; (d) reasonable doubt that the Work can be completed for the unpaid balance 
of the Contract Amount; (e) reasonable indication that the Work will not be completed 
within the Contract Time; (f) unsatisfactory prosecution of the Work by the Contractor; or 
(g) any other material breach of the Contract Documents. 

If any conditions described above are not remedied or removed, the County may, after 
three (3) days written notice, rectify the same at Contractor's expense. The County also 
may offset against any sums due Contractor the amount of any liquidated or unliquidated 
obligations of Contractor to the County, whether relating to or arising out of this Agreement 
or any other Agreement between Contractor and the County. 

If a subcontractor is a related entity to the Contractor, then the Contractor shall not mark­
up the subcontractor's fees. A related entity shall be defined as any Parent or Subsidiary 
of the Company and any business, corporation, partnership, limited liability company or 
other entity in which the Company or Parent or a Subsidiary of the Company holds any 
ownership interest, directly or indirectly. 

~ D CbEAN-U~r-aetoF-ag.rees-te---ke0fHAe-P.r0jeot--s~te--elea~-at-a#-Hmes-0f-eee.Rs, 
fl:¼&et&A--afHi-waste mateFta~s arising out-et--the-Wefk.:--At-tt~~etteR-ef...-#le-JA!em, 
GeAtraetor-sl=laU-r-effi0Ve-all--ae0fi.s,-rt10sts.!=t-aflGJ.v-aste-mater~a~&fr-0Ffl-aREl~e-Pr-ojeet 
stte,as well as all toels, appliaA-Gec.,,..eeA£tf1:H:1tt0A-eftH+13FRem-and machinery and-Si-Jff3l-Hs 
matefi.als-,-afl-8-Sf}aH-4eave-t-Re--Pr:ejee+-s-ite-eleafl-: 

24. STANDARDS OF CONDUCT: PROJECT MANAGER, SUPERVISOR, EMPLOYEES. 
The Contractor shall employ people to work on County projects who are neat, clean, 
well-groomed and courteous. Subject to the American with Disabilities Act, Contractor 
shall supply competent employees who are physically capable of performing their 
employment duties. The County may require the Contractor to remove an employee it 
deems careless, incompetent, insubordinate or otherwise objectionable and whose 
continued employment on Collier County projects is not in the best interest of the County. 

2-a-:- D WARRAN+-¥:- Geflt,raeter~-y-- warffims- t-hat-the gooes,---RTaterials ans/er 
eEtt¾i p ment ee~menk-v~H-e~iFements as speo~fieEJ;-ane 
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w~f-satisfaetefY-ma-ter~--€\Ha#ty-f;}fOO-l:J0tion, free ~tcient for 
#l€ purpose iAtenae&:-Geees-shall ae ae»vefee-free-ffem-aAY-5eot:1Ftty-i-Ater:es-t-er-et•Ref 
l•ieR-,-e•nGblffiBfanoe or ckiim of any tl:!im-,aafflf:-AA-y-&ewfees~f&fic:led under this Agreement 
~e-prev-i4eEHA-aeeoraanoo~RefaUy-ae~ea-pr.afessieflffi-Sta nda ras-fof-the 
partiGt:tlar-sOfVtee-:-+Aese warranties shall sur-vive·iAsf)eeHon, accef:)ffiAC&,-f}assa§'e of title 
afl&f)-aymen-t-ey-t,he-Gew,.t.y.:-

Gentfa€teF-furtfleR~e-Geu-nty-t.Rat-all-matefiffis-aA~e~.shed u nd ef 
the Contraet--9ee-uments-shall-be--af>~G;-ffi5talled, conneeted, erected, used, deanee 
~~raa nee with u~e tRstrt:Jetiens---ef4R~•pHea&le--manufaetl:.tfer-s;­
f.asfieaters,-•s~-pFesessers-exe~erw+se-·J:>FOVided for in t'1e Contract 
Geoomeflt&.. 

U,WitA+n one (~) year after final e~etien,aAy-WE>Fk~se-defeett¥&-Of-ReHn 
eonformane-e- 1Nith-tRe- Gerltraet-Qe~tfa.ct-0r---stla-l~-eeffeet it prnm,atly afteF 
recei•pt of vHitte • y-:-CeAt,-aeter-s-hall also be respefIB+9fe-fo-r-a-Ae-pay 
f~eemeA-k>F-Fepaif-e.f-adjaee-AHAa-tefi.a-l&ef-WeFk-vJl:i{.SfrmafV-fl~iaFTlaefee.-as--B-Feffim 
ef- se1et-l-Fep-laeement or repatr. +hese i.vaffarlties----are--ifl-aa&itioo-to-tfl-ese-ilfij3Hee 
waFF&Attes to whieh-tAe--G01:1-nty-.s-enHtle~f-lav,"" 

2-&.- D +E-S-TS-ANQ-INSPE,C.TJGNS:-lf- the-Cemraot Decument&-er-aRy cedes ,- lav,1-s, 
er-diflances, rules or regulations-e.f..afly~-ie-autAer.+ty-AavfA§ jurisdieti8fl-evef-tho Pro1eet 
FCEJH1fes-a-ny-pooien-ef-the-Wefl,--te~~peetea,-test€d· or a13pr-e-vea, 
CeAt-i:aeter-sh-a-l+-ass-ume-t:uU~b{Hty--t-Aer-e-fere-,-pay-a1-l-eests-i-A-oeARe€tteR--theFew#h 
ana-fl:lfnish-te-tRe-Goooty-tfle-Fe€ttltreci-€ertifieates of.-.i.Asf:)ec-tien~hl\-~~ 
t-ASJ:)ectiens, tests or □J)f)rovals--shall be--f:)erfermed--.n a manner aAa-ay-•0F-§aAfi!ati0ns 
0CGCj:>tal3~e-te-the-Cel:tAt3/: 

A-:_raent-Faete r s ha 11-fH.1~3/"i3fOteet-tAeJAleFk-f.rem-lestr-ef-4~U-beaf-the oost 
ef---any--st¼eA-10s~am-age u ntil...ftRal-.paymem--has-aeen-mode. If C ontra€te,-0r 
a-nyooe.fe-F-Whem-Goo-tm€teH-S-le§'a-l!-y-Hae-le-is-respensib-!e-fOf--ooy-less-er:-d-amage 
te-the--WeFk,er-ethe·r-werk-eF-materia-1&-ef.-t.Re-G-eHnt~A-tfs-separate 
een-tfaGtors, Gon~ee-wi-th4:lq-e same, ane afly:-ffl0Aies-nooossary 
te-re~aoe-sHeh--less-0r.Efa-ma9&5~€¼Het:ed-t:r0m-a-ny-a-met¾ms-{ftl-&Gentr-ae-tof:-

B. Contr-acto-r-sooll net loa&-flof-f)er-ffitt-any-pa-rt--ef---a ny structu re-to--be-1oadea--i-n---a-Ay 
maRner--that-wH-1-eA.Efaf\§eF-the--struetl:JfC,ROf-S-M-H--CentFaeter subject any pa 11-e.f-the 
1v4erk-er-a<:ijaeeffi-Pf-ef:)erty-t&e.tffis.ses-er-pFeSSl:1-r-e&-t~ElaRger-it~ 

G:--.Centraet-er-shal I not d istu rb-ooy-13eRChmafk--es-taa-l~s-hed--By-the-G~~t 
to-the-Projeet. If C entraete~t-r-a-oters,a§eRts---er-a-nyene;-fer-whem­
Go-Atrac-te~ia l3 le, e1stJdfes-the-Cel:1Rtf5-befleRffiElrks, Gontraotor·-sflaU 
ITT½ffleatate1y-net+fy-t-he--CeHrlty~e--GeHnty-s-h-atl-re-es~•sh-t.J:le-senc-hmafk-s-aRd 
Gerltrac-to-r-shaU--ae-li-aakHGF-aU-oests-ineuf-r-ed-ay-H-'.e--Ceunty--associated therew-i#r.-
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28. SUBMITTALS AND SUBSTITUTIONS. Any substitution of products/materials from 
specifications shall be approved in writing by the County in advance. 

29. CHANGES IN THE WORK. The County shall have the right at any time during the 
progress of the Work to increase or decrease the Work. Promptly after being notified of a 
change, Contractor shall submit an estimate of any cost or time increases or savings it 
foresees as a result of the change. Except in an emergency endangering life or property, 
or as expressly set forth herein, no addition or changes to the Work shall be made except 
upon modification of the Purchase Order by the County, and the County shall not be liable 
to the Contractor for any increased compensation without such modification. No officer, 
employee or agent of the County is authorized to direct any extra or changed work orally. 
Any modifications to this Agreement shall be in compliance with the County Procurement 
Ordinance and Procedures in effect at the time such modifications are authorized. 

30. AGREEMENT TERMS. If any portion of this Agreement is held to be void, invalid, or 
otherwise unenforceable, in whole or in part, the remaining portion of this Agreement shall 
remain in effect. 

31. ADDITIONAL ITEMS/SERVICES. Additional items and/or services may be added to this 
Agreement in compliance with the Procurement Ordinance, as amended, and 
Procurement Procedures. 

32. DISPUTE RESOLUTION. Prior to the initiation of any action or proceeding permitted by 
this Agreement to resolve disputes between the parties, the parties shall make a good 
faith effort to resolve any such disputes by negotiation. The negotiation shall be attended 
by representatives of Contractor with full decision-making authority and by County's staff 
person who would make the presentation of any settlement reached during negotiations 
to County for approval. Failing resolution, and prior to the commencement of depositions 
in any litigation between the parties arising out of this Agreement, the parties shall attempt 
to resolve the dispute through Mediation before an agreed-upon Circuit Court Mediator 
certified by the State of Florida. The mediation shall be attended by representatives of 
Contractor with full decision-making authority and by County's staff person who would 
make the presentation of any settlement reached at mediation to County's board for 
approval. Should either party fail to submit to mediation as required hereunder, the other 
party may obtain a court order requiring mediation under section 44.102, Fla. Stat. 

33. VENUE. Any suit or action brought by either party to this Agreement against the other 
party relating to or arising out of this Agreement must be brought in the appropriate federal 
or state courts in Collier County, Florida, which courts have sole and exclusive jurisdiction 
on all such matters. 

a~ D KE:¥-PERSQNNE--ba-+he-Gentfaetef!.s--pe-r:sonne I a na-managemeAt-t-e~ti-H2:eG-fer 
tm&-f3f0joot-sl:lan-0e-k-Aewlea§eaele in their areas-ef-e-~1:>ertise. +he Ge-t::lffiY-feserves the 
fi§hl- te;:>effer+TI-#Westi§-atioAs as-may-be-eeem-ea--nooessapt--t~-at-eem-peteR-t 
f:H~Fsens-\vill-ee-uti-l~zea-iR-tt-le-J3effer-FAooue of the-Ag-r.eement The G-entraetor-s-ha+l-a-SSt§'A 
~people as neeessafy-te-e0Frlf:}lete-U:ie-ser:v~ees-en-a--Hmely-easi s, and eaeRi)efSSA 
assigAeEl-shaH-ae-a-vai~a~meunt--e.f..-ttme-aeeq uate te-meet4Ae-fC<:t-!:¾if0€1--seAAee 
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aates-:-7=he-Gootr-acter--sha14--Rot--ehaA-ge-Key-P-er-sef1-Ael-tff»eS&-too-foHawiflg-€00aitioos-are 
fRef.--~"9J30sed replaoements ha\~e•-st:1-GS~-Ae---same~fls 
afldtor-e->fperteA-o~~~fiee-+A-WFiting as far in aavaAGe-af'.:rf)ess+9'&. 
+l:le-Gemraetef-&~ero-i-a~-ly-r~et#y-Gemef-Get:iflt¥-with1fl 
seveA-f?+aays-ef..t~~t-y-ret-air-1&4ifl.akil)f}mva.j_,ef..pfe13eseEi-rep,laoemeA-t 
f3€FS0flflet:-

[j] AGREEMENT STAFFING. The Contractor's personnel and management to be utilized 
for this Agreement shall be knowledgeable in their areas of expertise. The County 
reserves the right to perform investigations as may be deemed necessary to ensure that 
competent persons will be utilized in the performance of the Agreement. The Contractor 
shall assign as many people as necessary to complete required services on a timely basis, 
and each person assigned shall be available for an amount of time adequate to meet 
required services. 

35. Ii] ORDER OF PRECEDENCE. In the event of any conflict between or among the terms 
of any of the Contract Documents, the terms of solicitation the Contractor's Proposal, 
and/or the County's Board approved Executive Summary, the Contract Documents shall 
take precedence. 

□ OR91i·R-O-F--P·Rli:CEDE:N-GE:(Grant--r-unde-dHH-the-event-ef--aAY-09Af14-ot-aetweeA--ef 
ameng tne term~t-90-01:J,Fnents-nna~ty!s-Bea~ea 
~GH·t•~~f..tR&A§fecment shall take-p,reoedenoe over the terms-et 
aH-etAerG~eeHments~ccpt the tcr-ms-ef..aHy-8~ema1-GeA-a+tiens-stlal-l take 
~eeden-oe-&v~reemeflt-:-+e-the-e->fteflt-aRY-€0A-fHGHn-the te rms-ef-#le-.GeHtr-aet 
9eeumen-t&-ean.net-ae-r~vee-e-y---app~i&~e-Su~emefltal-Gef1Ei·it4ens,if any,er 
tFle--A'§'Feement, t~&haH--ee-,-ese{vee·~&S1fl9 the mere strict er -eesUy 
ehligatien-t:1HaeF-tfle-Gent.r=aet-Geet1-merns-l¾J:)eR-tho-Gefltfacterat-Ge{;}rwfs-<:Hsore-tiefr. 

36. ASSIGNMENT. Contractor shall not assign this Agreement or any part thereof, without 
the prior consent in writing of the County. Any attempt to assign or otherwise transfer this 
Agreement, or any part herein, without the County's consent, shall be void. If Contractor 
does, with approval, assign this Agreement or any part thereof, it shall require that its 
assignee be bound to it and to assume toward Contractor all of the obligations and 
responsibilities that Contractor has assumed toward the County. 

37. SECURITY. The Contractor is required to comply with County Ordinance 2004-52, as 
amended. Background checks are valid for five (5) years and the Contractor shall be 
responsible for all associated costs. If required, Contractor shall be responsible for the 
costs of providing background checks by the Collier County Facilities Management 
Division for all employees that shall provide services to the County under this Agreement. 
This may include, but not be limited to, checking federal, state and local law enforcement 
records, including a state and FBI fingerprint check, credit reports, education, residence 
and employment verifications and other related records. Contractor shall be required to 
maintain records on each employee and make them available to the County for at least 
four (4) years. All of Contractor's employees and subcontractors must wear Collier County 
Government Identification badges at all times while performing services on County 

Page 12 of 17 
Fixed Term Service A greement 2022_ Ver.2 

DocuSign Envelope ID: FC1C8B3E-850E-4C31-9FD9-B101E5A3AB56



Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.

facilities and properties. Contractor ID badges are valid for one (1) year from the date of 
issuance and can be renewed each year at no cost to the Contractor during the time 
period in which their background check is valid, as discussed below. All technicians shall 
have on their shirts the name of the contractor's business. 

The Contractor shall immediately notify the Collier County Facilities Management Division 
via e-mail (DL-FMOPS@colliergov.net) whenever an employee assigned to Collier 
County separates from their employment. This notification is critical to ensure the 
continued security of Collier County facilities and systems. Failure to notify within four (4) 
hours of separation may result in a deduction of $500 per incident. 

38. [jj SAFETY. All Contractors and subcontractors performing service for Collier County are 
required and shall comply with all Occupational Safety and Health Administration (OSHA), 
State and County Safety and Occupational Health Standards and any other applicable 
rules and regulations. Also, all Contractors and subcontractors shall be responsible for 
the safety of their employees and any unsafe acts or conditions that may cause injury or 
damage to any persons or property within and around the work site. 

Collier County Government has authorized the Occupational Safety and Health 
Administration (OSHA) to enter any Collier County Facility, property and/or right-of-way 
for the purpose of inspection of any Contractor's work operations. This provision is non­
negotiable by any division/department and/or Contractor. All applicable OSHA inspection 
criteria apply as well as all Contractor rights, with one exception. Contractors do not have 
the right to refuse to allow OSHA onto a project that is being performed on Collier County 
Property. Collier County, as the owner of the property where the project is taking place 
shall be the only entity allowed to refuse access to the project. However, this decision 
shall only be made by Collier County's Risk Management Division Safety Manager and/or 
Safety Engineer. 

(Intentionally left blank -signature page to follow) 

Page 13 of 17 
Fixed Term Service Agreement 2022_ Ver.2 Q 

~ 

DocuSign Envelope ID: FC1C8B3E-850E-4C31-9FD9-B101E5A3AB56



Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.

IN WITNESS WHEREOF, the parties hereto, by an authorized person or agent, have executed 
this Agreement on the date and year first written above. 

B 

Date 

•-. ·~ . 
siQnatur~ ('ft • 

Contractor's Witnesses: 

Contractor's First Witness 

Ro'lQM W e.JI , E:.-V P 

tType/print witnes 

BOARD OF COUNTY COMMISSIONERS 
COLLIER COUNTY, FLORIDA 

Rick LoCastro, Chairman 

INFOSEND INC. 
Contractor 

Page 14 of 17 
Fixed Tenn Service Agreement 2022 __ ,.Ver.2 9 w 

fcp.U) 
\v 

DocuSign Envelope ID: FC1C8B3E-850E-4C31-9FD9-B101E5A3AB56



Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.

Exhibit A 

Scope of Services 

[j] following this page (containing _
2 
__ pages) 

D this exhibit is not applicable 
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Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.Request for Proposal (RFP) #22-8010 "Printing and Mailing Services for Utility Billing" 

EXHIBIT A 

SCOPE OF SERVICES 

BACKGROUND: 

Financial Operations/UBCS (FOS/UBCS) Division for the county is outsourcing the printing, mailing, emailing of e­
bill availability, and web access of all its utility bills and any supporting documentation. 

DETAILED SCOPE OF WORK: 

The Vendor shall provide Printing and Mailing Services identified in Exhibit B Fee Schedule ("Fee Schedule") of this 
Agreement to FOS/UBCS inclusive of all costs associated with labor, equipment, materials, and other services to 
complete the entire scope of work. 

I. Data, Security and Technical Support 
a. Provide a secure FTP site, or approved equivalent, for FOS/UBCS to send, and the vendor to receive the 

daily files from FOS/UBCS in the format identified by the County. 
b. Provide all technical support staff, software, and equipment to complete the entire scope of work. 
c. Ensure that the County's data is protected, secured, and not shared with third-party vendors, or other 

individuals, in accordance with local, state, and federal regulations. 
d. Provide a "1-800" to! I free or local telephone number for FOS/UBCS support; telephone support must be 

between 7:00 AM-5:00 PM (Eastern Standard Time), Monday - Friday. 
e. Provide a four (4) hour, or less, response time for technical calls. 
f. Provide a system for an escalation of issues, along with contact names, telephone numbers and emails. 
g. Provide redundant data centers and equipment delivery systems in the event of a declared or undeclared (by 

the County) disaster. A disaster is defined as fire, weather related, or other catastrophic loss of operational 
capability at the vendor's primary location for the execution and delivery of service as outlined in RFP 
#22-8010. 

2. Internet Site 
a. The vendor is required to upload customer bills to the vendor's website at the completion of each printing 

cycle and maintain a minimum of twenty-four (24) months of bills for each account. FOS/UBCS customers 
will access this site via a link from the County's online account access website. FOS/UBCS will replicate 
the printing of bills from this site in the event customers do not have access to the internet. Any inserts will 
be uploaded to the vendor's website as well as the County's website. 

b. Electronic bill presentment is presently performed by a third-party vendor (payor portal/hosting services). 

3. Design, Print, Meter and Mail Services 
a. Provide complete FOS/UBCS invoice (bill, insert and envelope) design, printing, metering, and processing 

of all bills per approved FOS/UBCS proof of concept acceptance. Bills must be printed with the following 
names, addresses, bar codes, OCR characters, plus billing usage information and graphical images (graphical 
images may or may not apply), per FOS/UBCS specifications. See Attachment A for a sample of the 
County's billing data, a definition of the data elements in the billing data, and a definition of which data 
elements in the billing data that must be printed on the bill. 

b. Provide on-going changes to design of bills or inserts at the request of FOS/UBCS. Quotes will be provided 
for all bill design changes and inserts printed by vendor. Quotes for inserts should include a per thousand 
basis as well as full customer base distribution. 

c. Provide a maximum of two one page "8 ½ X 11" inserts or one "8 ½ X 14" folded insert, with option for 
multiple pages. Collier County would like to have quotes for printing in the range of 70,000 flyers. Inserts 
can be flyers, brochures, etc. 

d. FOS/UBCS data sent to the FTP site by noon each day must be processed, printed, metered, and mailed the 
same day. Data sent after noon, must be processed, printed, metered, and mailed by noon the following day. 

e. The customer due date that is printed on the bills must be twenty (20) days from the date the bill is printed 
(i.e. if the print date is 10/1/2022, the customer due date is 10/20/2022). 
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Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.Request for Proposal (RFP) #22-8010 "Printing and Mailing Services for Utility Billing" 

EXHIBIT A 

SCOPE OF SERVICES 
f. Provide the separation of bills that are printed (i.e. customers using bank drafts and other auto pay methods 

will not receive return envelopes or targeted messages). 
g. Provide the separation of bills where customers have elected to receive email notification of e-Bill availability 

via the County's website and send emails as appropriate. 
h. Provide email delivery failure notification with rejection codes by billing cycles. 
i. Provide the printing of duplicate bills to a secondary address based on data in the bill file . 
J. Provide the lowest prevailing first-class meter rate available for the Utility bill metering. 
k. Outgoing bills via USPS should be post marked with a Florida (preferably Collier or Lee County) post mark, 

unless mailed under a disaster condition. 
I. Bills must be printed so that the use ofreturn paper, envelopes, postage, etc. by billed customers is minimized. 
m. Provide daily reports in Excel format of what has been printed, mailed, metered by class, etc. 
n. Provide reports for reconciliation of fees charged to Collier County. 
o. Provide reports for reconciling out of country postage and other miscellaneous postal fees. 

4. Miscellaneous 
a. Vendor will be required to comply with USPS Cass/Mass Standards (notification of non-compliance is to be 

reported in written format to a Collier County Representative or designee within one (1) business day of 
notification by the USPS). 

b. Vendor will also have certification of USPS NCOA - Link system (notification of non-compliance to be 
reported in written format to a Collier County Representative or designee within one (I) business day of 
notification by the USPS). 

c. Ensure compliance with USPS address verification/validation. 
d. Demonstrate the use of "environmentally friendly products" (inks, paper, etc.) without additional costs to 

this Agreement. 
e. Demonstrate a monthly quality assurance program to ensure that bills are being printed properly, metered, 

and sent from the supplier's location. 
f. Provide reasonable training to other County Divisions to incorporate similar bill, print and meter services for 

the same cost. 
g. Vendor will notify Collier County of postal rate changes a minimum of thirty (30) days of effective date. 
h. Vendor will provide a report of all address changes received from the USPS. 
1. Compliance/adherence to: 

I. Attachment A - County' s Bill Format 
2. Attachment B - County's Bill Insert 

5. Disaster Recovery Plan 
a. Provider disaster recovery plans in the event the distribution facility is down; recovery is of the utmost 

importance and service must be reinstated within forty-eight (48) hours of the disaster declaration by Collier 
County. 

b. Use of third-party vendors during the disaster must adhere to all the terms and conditions of this Agreement, 
including the security of the County's data. 

c. Disaster recovery facilities must be provided from outside of the State of Florida. Bills must be mailed on 
the same schedule reported in 3.0 post mark and color printing requirements may be eased in a disaster 
scenario. 
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Exhibit B 

Fee Schedule 
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22-8010 Printing & Mailing Services for Utility Billing 
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5395. ono lime act up r .. . Waived 

Sll HIO- p,,rhouraftcrgolivt 

$0.0 10 

:' 
$0.06) 

Pua-through. A polt&gc depoait .,.-ii) bo 
rc:quirc:d prior,o ~tarting,crvicc. 

S0.063 for4 10 or411 prinling 
$0.068for414 rintin 
50.063 Bl.ck prillling 
$0.068C-Olor rinlin 

55.000 

$0.)50 so.no so.350 

$000) NCOA $0.(IOJ NCOA .SO.U03 NCOA 

·,;'· ,•s· ii&,: ·,f. ,,· .,·:•'.••i:::·i:rn,:i::is::n. ,., . :#., ,,,t,;, 

S0.01!1 S0.015 so.01, 

so.on $0.023 S0.023 

$0.019 50.019 SOOl9 

So.170 S0.170 S0.170 

0 
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Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.

Co 1er County 
~~~"'!~'l''''~;t.:---:o~.;;;:; :'.wi::#lSWiiS\':<l>;'!:i;>,>,:i,~ 

Public Utilities Division 
Utility Billing & Customer Service 

ACCOUNT NUMBER: 
CUSTOMER NAME: 

SERVICE ADDRESS: 
MAILING ADDRESS: 

SERVICE METER READING METER 
REFERENCE/SIZE ■Mlt:Mllill■id·MM1llilll 

Attachment A 

4420 Mercantile Ave 
Naples, Florida 34104 

ACCOUNT SUMMARY AS OF: 

PAYMENTS RECEIVED ON: 

PREVIOUS BALANCE: 

CURRENT CHARGES: 

TOTAL AMOUNT DUE: 

USAGE 
(1000 GAL.) 

Phone: 239-252-2380 
www.colliergov.net 

CURRENT CHARGES 

! 

! ! 
\,,~, _ _ _______ _ --~ --) 

SEE BACK OF Bill FOR ADDITIONAL INFORMATION 

PLEASE DETACH AND RETURN THIS PORTION WITH YOUR PAYMENT 

Co_ 1er County 
,~¥~~•"-',,,, ·•<;b.,d~d'"' __ ,, ,eo,,%,:;; 

Public Utilities Division 
Util ity Billing & Customer Service 

4420 Mercantile Ave• Naples, Florida 34104 
PHONE: (239) 252-2380 

Customer Name: 
Service Address : 

ADDRESSEE: 

CCU - 14 27 - 3 

Checks must be in U.S. funds and drawn on a U.S. bank 

,r STATEMENT DATE CURRENT CHARGES ACCOUNT NUMBER 

DUE DATE TOTAL DUE AMOUNT ENCLOSED 

\.__ 

MAKE CHECK PAYABLE TO BOCC AND MAIL TO: 

Collier County Utility Billing 
P.O. Box 29017 
Miami, FL 33102-9017 

0 
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Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.Reading Your Water Meter 
To find out how much water you have used since your last bill, read the first four digits, from left to the right, showing on your water meter. 
Billed usage is measured by thousands of gallons. Subtract your last bill's "current" meter reading from this number to find your recent consumption. 

NOTE: Reading your own meter on a regular basis allows you to investigate large increases in water usage before you receive a high bill. High water bills are often 
caused by leaking faucets, toilets, pools, irrigation systems, or pipes and should be repaired promptly. Cost of usage caused by leaks is your responsibility . 

Think You Have Water Loss? 
To check for water loss, make sure that no water is running in or outside the house. Do not shut off any valves on any pipes. Locate the flow detector on your water 
meter. If either the small triangle or embossed circle at the center of the meter is rotating, or the word FLOW shows on the face of a digital meter, water is flowing 
through the meter indicating possible water loss. Vist www.colliergov.net/utilitybilling and click on - Water and Sewer Services FAQs for more information. 

For sewer backups call 239-252-2600 (24 hours a day) BEFORE calling a plumber. 

Service Base and Water Block Rate Structure - Effective October 1, 2021 

Sewer Water Block 1 Block 2 Block 3 Block 4 Block 5 Block 6 
Base Base (000 gallons) (000 gallons) (000 gallons) (000 gallons) (000 gallons) (000 gallons) 

Charge•• $3.34 $5.05 $6.71 $8.38 $1 O.OE $13.40 

Meter Size 
5/8" & 3/4" $37.30 24.79 First 5 6 to 10 11 to 20 21 to 30 31 to 50 Over 50 

1" $59.98 $39.06 First 8 9 to 16 17 to 32 33 to 48 49 to 80 Over 80 

1 1/4" $77.92 $50.36 First 11 12 to 22 23 to 44 45 to 66 67 to 11 O Over 11 O 

1 1 /2" $116.16 $74.44 First 17 18 to 34 35 to 68 69 to 102 103 to 170 Over170 

2" $183.85 $117.06 First 27 28 to 54 55 to 108 109 to 162 163 to 270 Over270 

3" $511.15 $323.14 First 75 76 to 150 151 to 300 301 to 450 451 to 750 Over750 

4" $1,131 .54 $713.76 First 167 168 to 334 335 to 668 669 to 1,002 1,003 to 1,670 Over 1,670 

6" $2 ,259.96 $1,424.25 First 333 334 to 666 667 to 1,332 1,333 to 1,998 1,999 to 3,330 Over 3,330 

8" $3,952.26 $2,489.79 First 583 584 to 1,166 1,167 to 2,332 2,333 to 3,498 3,499 to 5,830 Over 5,830 

10" $7,160.51 $4 ,509.82 First 1,057 1,058 to 2,114 2,115 to 4,228 4,229 to 6,342 6,343 to 10,570 Over 10,570 

12" $10,615.84 $6 685.42 First 1,568 1,569 to 3,136 3,137 to 6,272 6,273 to 9,408 9,409 to 15,680 Over 15,680 

•• Volume charge per 1,000 gallons The Block Rate structure is designed to encourage water conservation - the more you use the more you pay! 
Sewer Volume $5.25 per 1,000 gallons 

Example : Residential 
customer with a 518" 
meter and 17,000 
gallons of water usage 
during the month. 

Sewer Availabilitv ($37 .30) 
Sewer Volume (capped at 15,000 qals) 15 x $5.25 
Water availabilitv ($24.79) 
5,000 gals at Block 1 (5 x $3.34) 
5,000 gals at Block 2 (5 x $5 .05) 
7,000 qals at Block 3 (7 x $6.71) 
Total Charges= 

$37.30 
$78.75 
$24.79 
$16.70 
$25.25 
$46.97 

$229.76 

Customer Reminders 

Additional fees : 

Duplicate Bill 
Meter Re-Read 
Meter Shut-Off Lock Fee 1st 
Meter Shut-Off Lock Fee 2nd 
Meter Shut-Off Lock Fee 3rd 
Meter Unlock Fee (After Hours) 
Meter Pull fee 

$1.00 
$34.00 
$56.00 
$84.00 

$112.00 
$70.00 

$120.00 

• Promptly advise Utility Billing and Customer Service of any change in your telephone contact numbers and/or billing address. 

• Promptly advise Utility Billing and Customer Service if the property is occupied by a tenant. Note that a monthly duplicate bill fee may be applied to the account. 
Property owners are advised that when a tenant fails to make a monthly bill payment, it becomes the responsibility of the owner. It is the owner's responsibility to 
ensure that tenants cancel any payment arrangements with the utility when their tenancy ends. Any overpayments must be resolved between the owner and tenant. 

• Payment made by any other means may not be received and could result in termination of service , with a continuing obligation to pay. 

E-Mail 
utilitybill@colliercountyfl.gov 

Contact Information 
Telephone 

(239) 252-2380 
Fax 

(239) 252-6699 
Website 

www.colliercountyfl.gov/utilitybilling 

WARNING: THIS BILL BECOMES DELINQUENT IF THE TOTAL ACCOUNT BALANCE DUE IS NOT PAID BY THE DUE DATE. 
THE WATER-SEWER DISTRICT UNIFORM BILLING OPERATING AND REGULATORY STANDARDS ORDINANCE NO. 2001-73 PROVIDES THAT PAYMENTS RECEIVED 
AFTER THE DUE DATE SHALL BE SUBJECT TO LATE PENALTY CHARGES AND THE DISTRICT SHALL DISCONTINUE ALL UTILITY SERVICE WHEN THE BILL IS 
DELINQUENT. THE FULL ACCOUNT BALANCE INCLUDING A LOCK FEE SHALL BE PAID FOR SERVICE TO BE RESTORED. UNPAID BALANCES BECOME AN 
AUTOMATIC LIEN ON THE PROPERTY AS PROVIDED FOR IN THE SPECIAL ACT CREATING THE COLLIER COUNTY WATER-SEWER DISTRICT. 

Convenient Ways To Pay & View Your Bill 

oeeeeo 
Pay 

Online 
Pay Pay Schedule AutoPay 

by Phone by Text a Payment 

Online: www.colliercountyfl.gov/paywater 
By Phone: (239) 252-2380 Select Option 1 

l?Check> 8 1) VISA f@ijQ oor::nu ...... 4iPay 

Paperless 

Locations 

Utility Billing & Customer Service Center 
4420 Mercantile Ave . Naples, FL 34104 

M-F 8 am to 5 pm 

Utility Billing & Customer Service 
11985 Collier Blvd, Suite 7 Naples FL 34116 

M-F 8:30 am to 4:30 pm 

North Collier Government Center 
2335 Orange Blossom Dr. Naples FL 34109 

M-F 9 am to 6 pm 

Heritage Bay Government Center 
15430 Collier Blvd. Naples, FL 34120 

M-F 9 am to 6 pm (kiosk only) 

Government picture ID required when paying 
in ni:::trc:nn ,Mith rhPrkc: rn::~rfit ~nn riPhit r:::irrlc: 
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Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.Water/Wastewater Rates 

~r Rates 

y 30-day intervals, the water rates consist of two separate charges. 

:iased on meter size and applicable to each water account regardless of the 

the charge applicable to each 1,000 gallons of water that passes through the 

Base Charge (per month) 
esidential, Non-residential and Multi-Family Residential 

<isting Rate Rate Effective October t, 2020 Example: Residential customer with a 
5/8" meter and 17,000 gallons of water 
usage during the month. 

$23.41 $24.09 

$36.89 $37. 96 

$47.56 $48.94 

$70.30 $72.34 

$110 .56 $113 .76 

$305.18 $314.03 

$674.09 $693.64 

St 345. to $1,384.11 

$2,351.43 $2,419.62 

$4,259.20 $4 382.72 

$6,313 .90 $6,497.01 

Sewer Base 
Sewer Volume (15 x $5.10) 
Water Base 
Water Volume 
5,000 gals at Block 1 (5x$3.25) 
5,000 gals at Block 2 (5x$4.91) 
7,000 gals at Block 3 (7x$6. 52) 

TOTAL CHARGE: 

$36.25 
$76.50 
$24.09 

$ 16.25 
$24.55 
$45.64 

$223.28 

ructure: Consumption Blocks in Thousands of Gallons 

Block 2 Block 3 Block 4 Block 5 Block 6 

25 $4.91 $6.52 $8.14 $9.77 $13.02 

6 to 10 t t to 20 21 to 30 31 to 50 Over 50 

9 to 16 17 to 32 33 to 48 49 to 80 Over 80 

12 to 22 23 to 44 45 to 66 67 to 110 Over 110 

18 to 34 35 to 68 69 to 102 103 to 170 Over 170 

28 to 54 55 to 108 109 to 162 163 to 270 Over 270 

76 to 150 151 to 300 301 to 450 451 to 750 Over 750 

168 to 334 335 to 668 669 to 1,002 1,003 to 1,670 Over 1,670 

334 to 666 667 to 1,332 1,333 to 1,998 1,999 to 3,330 Over 3,330 

584 to 1,166 1, 167 to 2,332 2,333 to 3,498 3,499 to 5,830 Over 5,830 

57 1,058 to 2,114 2,115 to 4,228 4,229 to 6,342 6,343 to 10,570 Over 10,570 

SB 1,569 to 3,136 3, 137 to 6,272 6,273 to 9,408 9,409 to 15,680 Over 15,680 

Water /Wastewater Rates 

Wastewater Rates 
Just like potable water rates, wastewater rates consist of two separate charges - a ser 
on meter size and applicable to each account, regardless of the consumption quanti 
charge applicable to each 1,000 gallons of water that passes through the water n 
between potable water and wastewater rates is that residential wastewater consumpt 
at 15,000 gallons a month. 

Wastewater Service Base Charge (per month) 
Individually Metered Residential, Non-residential and Multi-Family Residential 

Meter Size (Inches) Existing Rate Rate Effective October 1, 2020 Example: Reside 
3/4" meter and 
usage during the 

5/8 and 3/4 

1 

1 1 / 4 

1 1/2 

2 

3 

4 

6 

8 

10 

$35.23 

$65.30 

$85.14 

$127.37 

$202.24 

$494.03 

$981 .00 

$1,958.77 

$3 344.79 

$6 059.89 

$36.25 

$58.29 

$75 .72 

$112.89 

$178.67 

$496.74 

$1,099 .65 

$2,196.27 

$3,840.87 

$6 958.71 

Sewer Base 
Sewer Volume (1 
Water Base 
Water Volume 
5,000 gals at Blo 
5,000 gals at Blo 
7,000 gals at Blo 

TOTAL CHARGE: 

12 $8,984.24 $10,316.66 

Wastewater Volume Charge per 1,000 Gallons 
Individually Metered Residential Volume Charge is Capped at 15,000 Gallons per Mont 

Rates per 1,000 gallons Existing Rate Rate Effective October 1, 2020 

(residential volume charge capped 
$4.96 $5 .10 at 15,000 gallons) 

Water Restriction Surcharges and Landscape lrrig 
Although the South Florida Water Management 
District currently has no water shortage 
declarations in place, Collier County continues to 
protect water resources by imposing certain 
restrictions on outdoor water use. Please make 
sure your irrigation system is set to operate in 
accordance with the schedule shown to the right 
as prescribed by Collier County Ordinance 
Number 2015-27. 

Landscape irrigation restrictions now apply to all 
water sources including irrigation quality 
(reclaimed) water, lake water and well water. 

No Irrigation Allowe 

No Irrigation Allowe1 
a.m. and 41 

Odd numbered a 
Mondays, Wednesdays 

Even numbered addre 
Thursdays and '. 
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Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.Water /Wastewater Rates 

ality (Reclaimed) Water Rates 

!r rates, reclaimed rates consist of two separate charges - a service base charge based 
)licable to each account, regardless of the consumption quantity, and a consumption 
~ach 1,000 gallons of water that passes through the water meter. Some high-volume 
:er have individual contractual agreements whereby they contract to accept a minimum 
laimed water throughout the year. 

ice Base Charge (per month) 
!r Metered 

Existing Rate I Rate Effective October 1, 2020 

S8.18 I $8.92 

~13.66 I S14.90 

$27.24 
I 

$29.70 

~43.60 ' $47.54 

$122.70 I $133.80 

~272.64 I ,297.30 

$545.36 $594.70 

,954.36 I ,1 040.70 

$1 729. 74 I $1 886.22 

~2,564.84 S2 796.87 

Ime Charge per 1,000 Gallons 
!r Metered 

11lons Existi ng Rate Rate Effective October 1, 2020 

$0.63 $0.69 

ted $1.22 $1.33 

~rvation Tips 
toilet or tank water saving device and save as much as five gallons of water a day. 
showerhead and save as much as 86 gallons of water a day. 
.or and save as much as eight gallons of water a day. 
t while you brush your teeth and save four to 10 gallons of water a day. 
:et and save as much as seven gallons of water a day. 
1ing machine and dishwasher when they are full . You can save as much as 15 gallons 
shwasher and 55 gallons per load for the washing machine. 
er in the refrigerator rather than letting the tap run every time you want a cool glass 

: water to thaw meat or other frozen foods. Defrost food overnight in the refrigerator 
frost setting on your microwave. 

about your water, wastewater, and re(;laimed: water servic:es call Utility Billing and 
3.9-252-2380. 

WATER/WASTEWATER RATES 

EFFECTIVE OCTOBER 1, 2020 
Collier County Public Utilities Department 

www. Colliercountyf I. Gov! UtilityBilling 

Water and Wastewater Rates 

As operators of the Water-Sewer District (District), 
Collier County's Public Utilities Department works hard 
to keep the business of providing clean, safe drinking 
water and sanitary sewer services as transparent to our 
customers as possible. You shouldn't have to think 
about it; that's our job. We do, however, need you to 
take a moment to think of how much it costs to keep 
the water flowing and wastewater draining away. 

The District faces sizable expense in providing life­
sustaining water and wastewater treatment services. 
The District does not receive revenue from property 
taxes or any other financial support from Cottier 
County's general fund . The District is an enterprise 
fund; an organization that provides goods or services 
to the public for a fee that makes the entity self­
supporting. User fees fund the total cost of 
operations, maintenance, and non-growth-related 
capital improvements. 

Every two years, the District reviews its rates to make 
sure they are sufficient to cover the cost of providing 
services. By a Special Act of the Florida Legislature 
(Chapter 2003-353 Section 6) , rates are to be set at the 
level necessary to cover the cost of providing the 
services, but not to make a profit. 

Regular rate adjustments are necessary to ensure the 
rates generate the right amount of revenue and cash 
flow to provide reliable and sustainable services. Rates 
must keep up with the increasing cost of operations, 
including increases in the costs of electricity, raw 
materials like fuel and chemicals, insurance and labor, 
and changing regulatory requirements. Rates must also 
maintain bond covenants, including debt service 
coverage, and provide funds for emergencies. 

INSIDE THIS ISSUE 
WA.TER AND WASTEWATER RATES 

POTASLE WATER RATES 

POT.'-.BI.E WATER COr-lSUMPTK)N BLO< 

WASTEWATER RATES 

WATER RESTRICIION SURCHARGE 

li<RIGA !ION SCHEDULE 

IRRIGATION QUALITY WATER RMES 

The Collier County Board of 
approves the rates the Dist 
continued diligent cost con\ 
measured risk approach 
improvement projects, the I 
provide its very high level of 
Fiscal Year 2021 (Octob 
September 30, 2021 ), thE 
wastewater service rates 
percent. 

Making water conservation 
reduce your consumption a 
utility bill as low as possible 

If you have questions a 
wastewater service, please c 
Billing and Customer Servic-
2380. 

c:m:r< 
~~~ 

Public Utilities l 
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Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.
Client#· 581763 INFOSENDI 

ACORD™ CERTIFICATE OF LIABILITY INSURANCE I 
DATE (MM/DD/YYYY) 

2/03/2023 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER S~~!~cT Amber Wisher 
Marsh & McLennan Agency LLC PHONE IFAX 

(AIC, No Extl: fAIC, Nol: 
Marsh & McLennan Ins. Agency LLC !oMDA~~SS: OCCerts@MarshMMA.com 
1 Polaris Way #300 INSURER(S) AFFORDING COVERAGE NAIC# 
Aliso Viejo, CA 92656 INSURER A : Federal Insurance Company 20281 
INSURED INSURER B: CompWest Insurance Company 12177 

lnfoSend, Inc. INSURER c: Accident Fund Ins Co of America 10166 
4240 E. La Palma Avenue INSURER D : Underwriters at Lloyd's London 555555 
Anaheim, CA 92807-CA INSURER E : Arch Insurance Company 11150 

INSURER F : 

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR TYPE OF INSURANCE ADDL SUBR ,&ZJcJgM~~l ,&Zhl8M~~l LIMITS LTR INSR 'IND POLICY NUMBER 

A X COMMERCIAL GENERAL LIABILITY 36031149 ~2/01/2023 02/01/2024 EACH OCCURRENCE $1 000,000 - :J CLAIMS-MADE ~ OCCUR ~~~~fflH?la~~J~~encel $1 000 000 -
MED EXP (Any one person) $10 000 

-
PERSONAL & ADV INJURY $1,000,000 

-
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,000 

1 □ PRO-
DLoc $2,000,000 POLICY JECT PRODUCTS - COMP/OP AGG 

OTHER: $ 

A AUTOMOBILE LIABILITY 73587120 !02/01/2023 02/01/2024 COMBINED SINGLE LIMIT $1,000,000 fEa accidentl -
X ANY AUTO BODILY INJURY (Per person) $ 

OWNED - SCHEDULED 
AUTOS ONLY AUTOS BODILY INJURY (Per accident) $ - -HIRED NON-OWNED PROPERTY DAMAGE $ AUTOS ONLY AUTOS ONLY r Per accidentl - - $ 

A ~ UMBRELLA LIAB 

~ OCCUR 79896856 !02/01 /2023 02/01/2024 EACH OCCURRENCE $5 000 000 
EXCESS LIAB CLAIMS-MADE AGGREGATE s5,000 000 

OED I I RETENTION $ $ 

B WORKERS COMPENSATION CWWCP100005303* 02/01/2023 02/01/2024 X l~-l°fTIJTE I l~JH-
AND EMPLOYERS' LIABILITY Y/N 

C ANY PROPRIETOR/PARTNER/EXECUTIVE[y] CW WCP100005342** ~2/01/2023 02/01/2024 E.L. EACH ACCIDENT $1 000 000 
OFFICER/MEMBER EXCLUDED? y NIA 
(Mandatory in NH) *AZCAOR UT E.L. DISEASE - EA EMPLOYEE s1 ,000,000 
If yes, describe under 

**FL GA IL TX DESCRIPTION OF OPERATIONS below E.L. DISEASE· POLICY LIMIT $1,000,000 
D Cyber/E&O TRICE2082 02/01/2023 02/01/2024 $5,000,000 Agg. /Claim 

*Retro 12/01 /06 $100,000 Retention 

E Crime PCD1005565-00 02/01/2023 02/01/2024 $500,000 /$10,000 Ret. 

DESCRIPTION OF OPERATIONS / LOCATIONS/ VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space is required) 
Collier County Board of County Commissioners, OR, Board of County Commissioners in Collier County, OR 

Collier County Government, OR Collier County are named as Additional Insured on the Automobile and General 

Liability per the attached endorsement. Primary and Non-Contributory applies to General Liability per the 

attached endorsement. 

CERTIFICATE HOLDER CANCELLATION 

Collier County Board of County 
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

Commissioners ACCORDANCE WITH THE POLICY PROVISIONS. 

3295 Tamiami Trail E. 
Naples, FL 34112-0000 AUTHORIZED REPRESENTATIVE 

~ U,81-"4~ 
I 

© 1988-2015 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) 1 of 1 The ACORD name and logo are registered marks of ACORD 
#S12384759/M12384579 WOAYW 
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Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.INSURED: lnfoSend, Inc. 

POLICY#: 73587120 POLICY PERIOD: 0210112023 TO 0210112024 

COMMERCIAL AUTOMOBILE 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

COMMERCIAL AUTOMOBILE BROAD FORM ENDORSEMENT 

This endorsement modifies insurance provided under the following: 

BUSINESS AUTO COVERAGE FORM 
This endorsement modifies the Business Auto Coverage Form. 
1. EXTENDED CANCELLATION CONDITION 

Paragraph A2.b. -CANCELLATION - of the 
COMMON POLICY CONDITIONS form IL 00 17 is 
deleted and replaced with the following : 
b. 60 days before the effective date of cancellation if 

we cancel for any other reason. 
2. BROAD FORM INSURED 

A. Subsidiaries and Newly Acquired or Formed 
Organizations As Insureds 
The Named Insured shown in the Declarations is 
amended to include: 
1. Any legally incorporated subsidiary in which 

you own more than 50% of the voting stock on 
the effective date of the Coverage Form. 
However, the Named Insured does not include 
any subsidiary that is an "insured" under any 
other automobile policy or would be an 
"insured" under such a policy but for its 
termination or the exhaustion of its Limit of 
Insurance 

2. Any organization that is acquired or formed by 
you and over which you maintain majority 
ownership. However, the Named Insured 
does not include any newly formed or acquired 
organization: 
(a) That is an "insured" under any other 

automobile policy; 
(b) That has exhausted its Limit of Insurance 

under any other policy ; or 
(c) 180 days or more after its acquisition or 

formation by you, unless you have given 
us written notice of the acquisition or 
formation. 

Coverage does not apply to "bodily injury" or 
"property damage" that results from an "accident" 
that occurred before you formed or acquired the 
organization. 

B. Employees as Insureds 
Paragraph A.1. -WHO IS AN INSURED - of 
SECTION II - LIABILITY COVERAGE is amended to 
add the following: 

d. Any "employee" of yours while using a 
covered "auto" you don't own, hire or 

borrow in your business or your personal 
affairs. 

C. Lessors as Insureds 
Paragraph A. 1. - WHO IS AN INSURED - of 
SECTION II - LIABILITY COVERAGE is 
amended to add the following : 
e. The lessor of a covered "auto" while the 

"auto" is leased to you under a written 
agreement if: 
(1) The agreement requires you to 

provide direct primary insurance for 
the lessor; and 

(2) The "auto" is leased without a driver. 
Such leased "auto" will be considered a 
covered "auto" you own and not a covered 
"auto" you hire. 
However, the lessor is an "insured" only 
for "bodily injury" or "property damage" 
resulting from the acts or omissions by: 

1. You; 
2. Any of your "employees" or agents; 

or 
3. Any person, except the lessor or 

any "employee" or agent of the 
lessor, operating an "auto" with the 
permission of any of 1. and/or 2. 
above. 

D. Persons And Organizations As Insureds 
Under A Written Insured Contract 
Paragraph A.1 -WHO IS AN INSURED- of 
SECTION 11 - LIABILITY COVERAGE is 
amended to add the following: 
f Any person or organization with respect to 

the operation, maintenance or use of a 
covered "auto", provided that you and 
such person or organization have agreed 
under an express provision in a written 
"insured contract", written agreement or a 
written permit issued to you by a 
governmental or public authority to add 
such person or organization to this policy 
as an "insured". 
However, such person or organization is 
an "insured" only: 
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(1) with respect to the operation, 
maintenance or use of a covered 
"auto"; and 

(2) for "bodily injury" or "property damage" 
caused by an "accident" which takes 
place after: 
(a) You executed the "insured 

contract" or written agreement; or 
(b) The permit has been issued to 

you. 
3. FELLOW EMPLOYEE COVERAGE 

EXCLUSION 8.5. - FELLOW EMPLOYEE - of 
SECTION II - LIABILITY COVERAGE does not apply. 

4. PHYSICAL DAMAGE -ADDITIONAL TEMPORARY 
TRANSPORTATION EXPENSE COVERAGE 
Paragraph A.4.a. - TRANSPORTATION EXPENSES 
- of SECTION Ill - PHYSICAL DAMAGE 
COVERAGE is amended to provide a limit of $50 per 
day for temporary transportation expense, subject to a 
maximum limit of $1,000. 

5. AUTO LOAN/LEASE GAP COVERAGE 
Paragraph A. 4. - COVERAGE EXTENSIONS - of 
SECTION Ill - PHYSICAL DAMAGE COVERAGE is 
amended to add the following: 
c Unpaid Loan or Lease Amounts 
In the event of a total "loss" to a covered "auto", we will 
pay any unpaid amount due on the loan or lease for a 
covered "auto" minus: 
1. The amount paid under the Physical Damage 

Coverage Section of the policy; and 
2. Any: 

a. Overdue loan/lease payments at the time of 
the "loss"; 

b. Financial penalties imposed under a lease for 
excessive use, abnormal wear and tear or 
high mileage; 

c. Security deposits not returned by the lessor: 
d. Costs for extended warranties, Credit Life 

Insurance, Health, Accident or Disability 
Insurance purchased with the loan or lease; 
and 

e. Carry-over balances from previous loans or 
leases. 

We will pay for any unpaid amount due on the loan or 
lease if caused by: 
1. Other than Collision Coverage only if the 

Declarations indicate that Comprehensive 
Coverage is provided for any covered "auto"; 

2. Specified Causes of Loss Coverage only if the 
Declarations indicate that Specified Causes of 
Loss Coverage is provided for any covered "auto"; 
or 

3. Collision Coverage only if the Declarations indicate 
that Collision Coverage is provided for any 
covered "auto. 

6. RENTAL AGENCY EXPENSE 
Paragraph A. 4. - COVERAGE EXTENSIONS - of 
SECTION Ill - PHYSICAL DAMAGE COVERAGE 
is amended to add the following: 

d. Rental Expense 
We will pay the following expenses that you or 
any of your "employees" are legally obligated 
to pay because of a written contract or 
agreement entered into for use of a rental 
vehicle in the conduct of your business: 

MAXIMUM WE WILL PAY FOR ANY ONE 
CONTRACT OR AGREEMENT: 
1. $2,500 for loss of income incurred by the 

rental agency during the period of time that 
vehicle is out of use because of actual 
damage to, or "loss" of, that vehicle, including 
income lost due to absence of that vehicle for 
use as a replacement; 

2. $2,500 for decrease in trade-in value of the 
rental vehicle because of actual damage to 
that vehicle arising out of a covered "loss"; and 

3. $2,500 for administrative expenses incurred 
by the rental agency, as stated in the contract 
or agreement. 

4. $7,500 maximum total amount for paragraphs 
1., 2. and 3. combined. 

7. EXTRA EXPENSE - BROADENED COVERAGE 
Paragraph A.4. - COVERAGE EXTENSIONS - of 
SECTION Ill-PHYSICAL DAMAGE COVERAGE 
is amended to add the following: 
e. Recovery Expense 

We will pay for the expense of returning a 
stolen covered "auto" to you. 

8. AIRBAG COVERAGE 
Paragraph 8.3.a. - EXCLUSIONS- of SECTION 
Ill - PHYSICAL DAMAGE COVERAGE does not 
apply to the accidental or unintended discharge of 
an airbag. Coverage is excess over any other 
collectible insurance or warranty specifically 
designed to provide this coverage. 

9. AUDIO, VISUAL AND DATA ELECTRONIC 
EQUIPMENT - BROADENED COVERAGE 
Paragraph C.1.b. - LIMIT OF INSURANCE- of 
SECTION Ill - PHYSICAL DAMAGE is deleted 
and replaced with the following: 
b. $2,000 is the most we will pay for "loss" in any 

one "accident" to all electronic equipment that 
reproduces, receives or transmits audio, visual 
or data signals which, at the time of "loss", is: 
(1) Permanently installed in or upon the 

covered "auto" in a housing, opening or 
other location that is not normally used by 
the "auto" manufacturer for the installation 
of such equipment; 

(2) Removable from a permanently installed 
housing unit as described in Paragraph 
2. a. above or is an integral part of that 
equipment; or 

(3) An integral part of such equipment. 

10. GLASS REPAIR-WAIVER OF DEDUCTIBLE 
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Under Paragraph D. - DEDUCT IBLE - of 
SECTION Ill - PHYSICAL DAMAGE COVERAGE 
the following is added: 
No deductible applies to glass damage if the glass 
is repaired rather than replaced. 

11. TWO OR MORE DEDUCTIBLES 
Paragraph 0.- DEDUCTIBLE - of SECTION Ill -
PHYSICAL DAMAGE COVERAGE is amended to 
add the following: 
If this Coverage Form and any other Coverage 
Form or policy issued to you by us that is not an 
automobile policy or Coverage Form applies to the 
same "accident", the following applies: 
1. If the deductible under this Business Auto 

Coverage Form is the smaller (or smallest) 
deductible, it will be waived; or 

2 If the deductible under this Business Auto 
Coverage Form is not the smaller (or smallest) 
deductible, it will be reduced by the amount of 
the smaller (or smallest) deductible. 

12. AMENDED DUTIES IN THE EVENT OF 
ACCIDENT, CLAIM, SUIT OR LOSS 
Paragraph A.2.a. - DUTIES IN THE EVENT OF 
AN ACCIDENT, CLAIM, SUIT OR LOSS of 
SECTION IV - BUSINESS AUTO CONDITIONS is 
deleted and replaced with the following : 
a In the event of "accident", claim, "suit" or 

"loss", you must promptly notify us when the 
"accident" is known to: 
(1) You or your authorized representative, if 

you are an individual; 
(2) A partner, or any authorized 

representative, if you are a partnership; 
(3) A member, if you are a limited liability 

company; or 
(4) An executive officer, insurance manager, 

or authorized representative, if you are an 
organization other than a partnership or 
limited liability company. 

Knowledge of an "accident", claim, "suit" or 
"loss" by other persons does not imply that the 
persons listed above have such knowledge 
Notice to us should include 
(1) How, when and where the "accident" or 

"loss" occurred; 
(2) The "insured's" name and address; and 
(3) To the extent possible, the names and 

addresses of any injured persons or 
witnesses. 

13. WAIVER OF SUBROGATION 
Paragraph A.5. - TRANSFER OF RIGHTS OF 
RECOVERY AGAINST OTHERS TO US of 
SECTION IV - BUSINESS AUTO CONDITIONS is 
deleted and replaced with the following 
5. We will waive the right of recovery we would 

otherwise have against another person or 
organization for "loss" to which this insurance 
applies, provided the "insured" has waived 

their rights of recovery against such person or 
organization under a contract or agreement 
that is entered into before such "loss". 

To the extent that the "insured's" rights to 
recover damages for all or part of any 
payment made under this insurance has not 
been waived, those rights are transferred to 
us. That person or organization must do 
everything necessary to secure our rights and 
must do nothing after "accident" or "loss" to 
impair them. At our request, the insured will 
bring suit or transfer those rights to us and 
help us enforce them. 

14. UNINTENTIONAL FAILURE TO DISCLOSE 
HAZARDS 
Paragraph B.2. - CONCEALMENT, 
MISREPRESENTATION or FRAUD of SECTION 
IV - BUSINESS AUTO CONDITIONS - is deleted 
and replaced with the following 
If you unintentionally fail to disclose any hazards 
existing at the inception date of your policy, we will 
not void coverage under this Coverage Form 
because of such failure. 

15. AUTOS RENTED BY EMPLOYEES 
Paragraph B.5. - OTHER INSURANCE of 
SECTION IV - BUSINESS AUTO CONDITIONS -
is amended to add the following : 
e. Any "auto" hired or rented by your "employee" 

on your behalf and at your direction will be 
considered an "auto" you hire. If an 
"employee's" personal insurance also applies 
on an excess basis to a covered "auto" hired 
or rented by your "employee" on your behalf 
and at your direction, this insurance will be 
primary to the "employee's" personal 
insurance. 

16. HIRED AUTO-COVERAGE TERRITORY 
Paragraph B 7.b.(5). - POLICY PERIOD, 
COVERAGE TERRITORY of SECTION IV -
BUSINESS AUTO CONDITIONS is deleted and 
replaced with the following: 

(5) A covered "auto" of the private passenger 
type is leased, hired, rented or borrowed 
without a driver for a period of 45 days or 
less; and 

17. RESULTANT MENTAL ANGUISH COVERAGE 
Paragraph C of - SECTION V - DEFINITIONS is 
deleted and replaced by the fol lowing: 
"Bodily injury" means bodily injury, sickness or 
disease sustained by any person, including 
mental anguish or death as a result of the "bodily 
injury" sustained by that person. 
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POLICY#: 36031149 

CHUBB" 

Supplementary 
Payments 
(continued) 

Coverage Territory 

Who Is An Insured 

Sole Proprietorships 

Liability Insurance 

Form 80-02-2000 (Rev. 4-01) 

POLICY PERIOD: 0210112023 

General Liability 

b. release attachments; 

TO 0210112024 

but only for bond amounts within the available Limit Of Insurance. We do not have to 
furnish these bonds. 

C. reasonable expenses incurred by the insured at our request to assist us in the investigation or 
defense of such claim or suit, including actual loss of earnings up to $1000 a day because of 
time off from work. 

D. costs taxed against the insured in the suit, except any: 

1. attorney fees or litigation expenses; or 

2. other loss, cost or expense; 

in connection with any in junction or other equitable relief. 

E. prejudgment interest awarded against the insured on that part of a judgment we pay. If we 
make an offer to pay the applicable Limit Oflnsurance, we will not pay any prejudgment 
interest based on that period of ti.me after the offer. 

F. interest on the full amount of a judgment that accrues after entry of the judgment and before 
we have paid, offered to pay or deposited in court the part of the judgment that is within the 
applicable Limit Oflnsurance. 

Supplementary Payments does not include any fine or other penalty. 

These payments will not reduce the Limits Of Insurance. 

Our obligation to make these payments ends when we have used up the applicable Limit Of 
Insurance. 

This insurance applies anywhere, provided the insured's responsibility to pay damages, to which 
this insurance applies, is determined in a suit on the merits brought in the United States of America 
(including its possessions and territories), Canada or Puerto Rico, or in a settlement to which we 
agree. 

If you are an individual, you and your spouse are insureds; but you and your spouse are insureds 
only with respect to the conduct of a business of which you are the sole owner. 

If you die: 

• persons or organizations having proper temporary custody of your property are insureds; but 
they are insureds only with respect to the maintenance or use of such property and only for 
acts until your legal representative has been appointed; and 

• your legal representatives are insureds; but they are insureds only with respect to their 
duties as your legal representatives. Such legal represeniatives will assume your rights and 
duties under this insurance. 
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Who Is An Insured 
(continued) 

Partnerships Or Joint 
Ventures 

Limited Liability 
Companies 

•.; •• , , ' ❖,: 

.;:.::•.:::,-:::•;:• 

Other Organizations 

Employees 

Liability Insurance 

Form 80-02-2000 (Rev. 4-01) 

If you are a partnership (including a limited liability partnership) or a joint venture, you are an 
insured. Your members, your partners and their spouses are insureds; but they are insureds only 
with respect to the conduct of your business. 

If you are a limited liability company, you are an insured. Your members and their spouses are 
insureds; but they are insureds only with respect to the conduct of your business. Your managers 
are insureds; but they are insureds only with respect to their duties as your managers. 

If you are an organization (including a professional corporation) other than a partnership, joint 
venture or limited liability company, you are an insured. Your directors and officers are insureds; 
but they are insureds only with respect to their duties as your directors or officers. Your 
stockholders and their spouses are insureds; but they are insureds only with respect to their 
liability as your stockholders. 

Your employees are insureds; but they are insureds only for acts within the scope of their 
employment by you or while performing duties related to the conduct of your business. 

However, no employee is an insured for: 

A. bodily injury, advertising injury or personal injury: 

1. to you, to any of your directors, managers, members, officers or partners (whether or 
not an employee) or to any co-employee while such injured person is either in the 
course of his or her employment or while performing duties related to the conduct of 
your business; 

2. to the brother, child, parent, sister or spouse of such injured person as a consequence 
of any injury described in subparagraph A.1. above; or 

3. for which there is any obligation to share damages with or repay someone else who 
must pay damages because of any injury described in subparagraphs A.l. or A.2. 
above. 

With respect to bodily injury only, this limitation does not apply to: 

• you or to your directors, managers, members, officers, partners or supervisors as 
insureds; or 

• your employees, as insureds, with respect to such damages caused by cardio­
pulmonary resuscitation or first aid services administered by such an employee; or 

B. property damage to any property owned, occupied or used by you or by any of your 
directors, managers, members, officers or partners (whether or not an employee) or by any 
of your employees. 

Contract 

This limitation does not apply to property damage to premises while rented to you or 
temporarily occupied by you with permission of the owner. 
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CHUBB" 

Who Is An Insured 
(continued) 

Volunteers 

Real Estate Managers 

Permissive Users Of 
Mobile Equipment 

Vendors 

Liability Insurance 

Form 80-02-2000 (Rev. 4-01) 

General Liability 

Persons who are volunteer workers for you are insureds; but they are insureds only for acts within 
the scope of their activities for you and at your direction. 

Persons (other than your employees) or organizations acting as your real estate managers are 
insureds; but they are insureds only with respect to their duties as your real estate managers. 

With respect to mobile equipment registered in your name under a motor vehicle registration law: 

A. persons driving such equipment on a public road with your permission are insureds; and 

B. persons or organizations responsible for the conduct of such persons described in 
subparagraph A. above are inmreds; but they are inmreds only with respect to the operation 
of the equipment and only if no other insurance of any kind is available to them 

However, no person or organization is an inmred with respect to: 

• bodily injury to any co-employee of the person driving the equipment; or 

• property damage to any property owned or occupied by or loaned or rented to you, or in 
your charge or the charge of the employer of any person who is an inmred under this 
provision. 

Persons or organizations who are vendors of your products are inmreds; but they are inmreds 
only with respect to their liability for damages for bodily injury or property damage resulting 
from the distribution or sale of your products in the regular course of their business and only if this 
insurance applies to the products-completed operations hazard. 

However, no such person or organization is an insured with respect to any: 

• assumption of liability by them in a contract or agreement. This limitation does not apply to 
the liability for damages for bodily injury or property damage that such vendor would 
have in the absence of such contract or agreement; 

• representation or warranty unauthorized by you; 

• physical or chemical change in your products made intentionally by the vendor; 

• repackaging, unless unpacked solely for the purpose of inspection, demonstration or testing, 
or the substitution of parts under instruction from the manufacturer and then repacked in the 
original container; 

• failure to make such inspections, adjustments, tests or servicing as the vendor has agreed to 
make or normally undertakes to make in the usual course of business in connection with the 
distribution or sale of your products; 

• demonstration, installation, servicing or repair operations, except such operations performed 
at the vendor's premises in connection with the sale of your products; or 

• of your products which, after distribution or sale by you, have been labeled or relabeled or 
used as a container, ingredient or part of any other thing or substance by or for the vendor. 
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Who Is An Insured 

Vendors 
(continued) 

Lessors Of Equipment 

Lessors Of Premises 

Subsidiary Or Newly 
Acquired Or Formed 
Organizations 

Limitations On Who Is An 
Insured 

Liability Insurance 

Form 80-02-2000 (Rev. 4--01) 

Further, no person or organization from whom you have acquired your products, or any container, 
ingredient or part entering into, accompanying or containing your products, is an insured under 
this provision. 

Persons or organizations from whom you lease equipment are insureds; but they are insureds only 
with respect to the maintenance or use by you of such equipment and only if you are contractually 
obligated to provide them with such insurance as is afforded by this contract. 

However, no such person or organization is an insured with respect to any: 

• damages arising out of their sole negligence; or 

• occurrence that occurs, or offense that is committed, after the equipment lease ends. 

Persons or organizations from whom you lease premises are insureds; but they are insureds only 
with respect to the ownership, maintenance or use of that particular part of such premises leased to 
you and only if you are contractually obligated to provide them with such insurance as is afforded 
by this contract. 

However, no such person or organization is an insured with respect to any: 

• damages arising out of their sole negligence; 

• occurrence that occurs, or offense that is committed, after you cease to be a tenant in the 
premises; or 

• structural alteration, new construction or demolition operations performed by or on behalf of 
them. 

If there is no other insurance available, the following organizations will qualify as named insureds: 

• a subsidiary organization of the first named imured shown in the Declarations of which, at 
the beginning of the policy period and at the time of loss, such first named insured controls, 
either directly or indirectly, more than fifty (50) percent of the interests entitled to vote 
generally in the election of the governing body of such organization; or 

• a subsidiary organization of the first named imured shown in the Declarations that such first 
named insured acquires or forms during the policy period, if at the time of loss such first 
named insured controls, either directly or indirectly, more than fifty (50) percent of the 
interests entitled to vote generally in the election of the governing body of such organization. 

A. Except to the extent provided under the Subsidiary Or Newly Acquired Or Formed 
Organizations provision above, no person or organization is an insured with respect to the 
conduct of any person or organization that is not shown as a named insured in the 
Declarations. 

B. No person or organization is an insured with respect to the: 

1. ownership, maintenance or use of any assets; or 

2. conduct of any person or organization whose assets, business or organization; 
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POLICY#: 36031149 

Conditions 

Duties In The Event Of 
Occurrence, Offense, 
Claim Or Suit 
(continued) 

Legal Action Against Us 

Other Insurance 

Liability Insurance 

Form 80-02-2000 (Rev. 4-01) 

POLICY PERIOD: 0210112023 TO 0210112024 

F. Knowledge of an occurrence or offense by an agent or employee of the insured will not 
constitute knowledge by the insured, unless an officer (whether or not an employee) of any 
insured or an officer's designee knows about such occurrence or offense. 

G. Failure of an agent or employee of the insured, other than an officer (whether or not an 
employee) of any insured or an officer's designee, to notify us of an occurrence or offense 
that such person knows about will not affect the insurance afforded to you. 

H. If a claim or loss does not reasonably appear to involve this insurance, but it later develops 
into a claim or loss to which this insurance applies, the failure to report it to us will not 
violate this condition, provided the insured gives us immediate notice as soon as the insured 
is aware that this insurance may apply to such claim or loss. 

No person or organization has a right under this insurance to: 

• join us as a party or otherwise bring us into a suit seeking damages from an insured; or 

• sue us on this insurance unless all of the terms and conditions of this insurance have been 
fully complied with. 

A person or organization may sue us to recover on an agreed settlement or on a final judgment 
against an insured obtained after an actual: 

• trial in a civil proceeding; or 

• arbitration or other alternative dispute resolution proceeding; 

but we will not be liable for damages that are not payable under the terms and conditions of this 
insurance or that are in excess of the applicable Limits Of Insurance. 

If other valid and collectible insurance is available to the insured for loss we would otherwise 
cover under this insurance, our obligations are limited as follows. 

Primary Insurance 

This insurance is primary except when the Excess Insurance provision described below applies. 

If this insurance is primary, our obligations are not affected unless any of the other insurance is also 
primary. Then, we will share with all that other insurance by the method described in the Method of 
Sharing provision described below. 

Excess Insurance 

This insurance is excess over any other insurance, whether primary, excess, contingent or on any 
other basis: 

A. that is Fire, Extended Coverage, Builder's Risk, Installation Risk or similar insurance for 
your work; 

B. that is insurance that applies to property damage to premises rented to you or temporarily 
occupied by you with permission of the owner; 

C. if the loss arises out of aircraft, autos or watercraft (to the extent not subject to the Aircraft, 
Autos Or Watercraft exclusion); 
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CHUBB0 

Conditions 

Other Insurance 
(continued) 

Premium Audit 

Separation Of Insureds 

Liability lnsurancll 

Form 80-02-2000 (Rev. 4-01) 

General Liability 

D. that is insurance: 

1. provided to you by any person or organization working under contract or agreement 
for you; or 

2. under which you are included as an insured; or 

E. that is insurance under any Property section of this policy. 

When this insurance is excess, we will have no duty to defend the insured against any suit if any 
other insurer has a duty to defend such insured against such suit. If no other insurer defends, we 
will undertake to do so, but we will be entitled to the insured's rights against all those other 
insurers. 

When this insurance is excess over other insurance, we will pay only our share of the amount of 
loss, if any, that exceeds the sum of the total: 

• amount that all other insurance would pay for loss in the absence of this insurance; and 

• of all deductible and self-insured amounts under all other insurance. 

We will share the remaining loss, if any, with any other insurance that is not described in this 
Excess Insurance provision and was not negotiated specifically to apply in excess of the Limits Of 
Insurance shown in the Declarations of this insurance. 

Method of Sharing 

If all of the other insurance permits contribution by equal shares, we will follow this method also. 
Under this method each insurer contributes equal amounts until it has paid its applicable limits of 
insurance or none of the loss remains, whichever comes first. 

If any of the other insurance does not permit contribution by equal shares, we will contribute by 
limits. Under this method, each insurer's share is based on the ratio of its applicable limits of 
insurance to the total applicable limits of insurance of all insurers. 

We will compute all premiums for this insurance in accordance with our rules and rates. 

In accordance with the Estimated Premiums section of the Premium Summary, premiums shown 
with an asterisk(*) are estimated premiums and are subject to audit. 

In addition to or in lieu of such designation in the Premium Summary, premiums may be designated 
as estimated premiums elsewhere in this policy. In that case, these premiums will also be subject to 
audit, and the second paragraph of the Estimated Premiums section of the Premium Summary will 
apply. 

Except with respect to the Limits Oflnsurance, and any rights or duties specifically assigned in this 
insurance to the first named insured, this insurance applies: 

• as if each named insured were the only named insured; and 

• separately to each insured against whom claim is made or suit is brought. 
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Conditions 
(continued) 

Transfer Or Waiver Of 
Rights Of Recovery 
Against Others 

Liability lnsuranc9 

We will waive the right of recovery we would otherwise have had against another person or 
organization, for loss to which this insurance applies, provided the insured has waived their rights 
ofrecovery against such person or organization in a contract or agreement that is executed before 
such loss. 

To the extent that the insured's rights to recover all or part of any payment made under this 
insurance have not been waived, those rights are transferred to us. The insured must do nothing 
after loss to impair them. At our request, the insured will bring suit or transfer those rights to us 
and help us enforce them. 

This condition does not apply to medical expenses. 
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EVALUATION CRITERIA NO. 1: COVER LETTER AND PROOF OF CONCEPT (25 
Total Points Available) 
Provide a proof of concept that contains all elements that are currently included on the bill (Name, 
address, OCR, barcodes, etc.) 

As the current provider of these services to the County, the "Proof of Concepts" provided are the bills and inserts 
currently being used by the County. 

1. Proof of Concept should include three types of bills: 

a. A Proof of Concept of typical bill with no inserts, including bill and return envelope 

See next page. 

Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.
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Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.

c clte-r County ____...._,.--......_ ___ _ 
Public UtilitiesDepartment -

Utility Billing & Customer Service 
4420 Mercantile Ave 
Naples, Florida 34104 

Phone: 239-252-2380 
www.colliercountyfl.gov 

*1111 r 

r-----------------------... '\ 

ACCOUNT NUMBER: 

CUSTOMER NAME: 

SERVICE ADDRESS: 

MAILING ADDRESS: 

METER 
REFERENCE/SIZE 

0909090909 

COLLIER CUSTOMER 

1000 COLLIER WAY 

1000 COLLIER WAY 
NAPLES FL 34100 

SERVICE 

21001042983/4" 06/10/22 07/13/22 61 

10 

8 
6 
4 
2 
0 

YOUR MONTHLY WATER USAGE HISTORY 
GALLONS USED X 1000 

ACCOUNT SUMMARY AS OF 

PAYMENT RECEIVED ON 07/07/22 

PREVIOUS BALANCE 

CURRENT CHARGES 

TOTAL AMOUNT DUE: 

r 

Water Service 
Sewer Service 

CURRENT CHARGES 

07/19/22 

96.45 

0.00 

115.34 

115.34 

46.54 
68.80 

67 6 

r IMPORTANT MESSAGE 
USPS is experiencing longer than usual processing and delivery times. Please allow 
additional time when mailing checks to ensure payment is received and processed by 
your due date to avoid possible penalties and or service disruption. 

Please visit www.colliercountyfl .gov/paywaterto make a payment online and create 
an online account, set up autopay, schedule payments , set up paperless billing and 

pay-by text. To pay by phone 239-252"'2380, option 1 .. 
Contact Customer Service at 239-252 -2380 for assistance with your bill .. 

Jul Aug flap Oct Nov Dec Jan Feb Mar /l)r May Jun Jul \..._ ___________________________ .,,.~ 

PAYMENT REQUIRED BY DUE DATE· SEE BACK OF BILL FOR ADDITIONAL INFORMATION 
WATER SERVICE SHALL BE SUBJECT TO SHUTOFF FOR ANY BALANCE PAST DUE 

PLEASE DETACH AND RETURN THIS PORTION WITH YOUR PAYMENT 

Public Utilities Department 
Utility Billing & Customer Service 

4420 Mercantile Ave• Naples, Florida 34104 
PHONE: (239) 252-2380 

Customer Name: COLLIER CUSTOMER 

Service Address: 1000 COLLIER WAY 

ADDRESSEE: 

CIE0719C 27 1 AV 0.455 
7000000027 00.0001 . 0027 27/1 

CCU-1417 -19 

COLLI ER CUSTOMER 
1000 COL LIER WAY 
NAPLES FL 34100-111 1 

/ 

'-

All foreign checks must be in U.S. funds 

IIIII I IIII II II 11111111 1111111 

STATEMENT DATE CURRENT CHARGES ACCOUNT NUMBER ' 

07/19/22 115.34 0909090909 
DUE DATE TOTAL DUE AMOUNT ENCLOSED 

08/08/22 115.34 

MAKE CHECK PAYABLE TO BOCC AND MAIL 10: 

111111111 hllnll1•1 l•11l1l1l•1l1111111111111111111lll 1l1h11ll11 

COLLIER COUNTY UTILITIES 
PO BOX 29017 
MIAMI , FL 33102-9017 

DDDDDD49123613 □ 2 □□□11534 
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Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.

Reading Your Water Meter 
To find out how much water ~u have used since your last bill, read the first four digits, from left to the rght, showing on ~ur water rreter. 
B ii ed usage is measured by thousands of ga I Ions. Subtract your fl.St b ii l's "c utrent" rreter reading from this number to find your recent consumption . 

NOlE: Fleading your own rreter on a regular basis albws you to investigate large increases in water usage before you receive a hgh bill. High water bills are often 
caused by leaking faucets, toilets, pools, irrigation systems, or pipes and shoul::I be repaired promptly. Cost of usage caused by eaks is your responsibility. 

Think You Have Water Loss? 
To chec kforwater bss, make sure that no water is running in or outside the house. Cb not shut off any valves on any pipes . Locate the flow detector on your water 
metet If erther the srra ll triangle or embossed circle at the center of the rreter is totating, or the word FLOW shows on the face of a digital rreter, water is flowing 
through the rreter indicating possibe water loss. Vist www.colliergov.net/utilrtybilling and clc k on -Water and Sewer Services FAQs for more information. 

For sewer backups call 239-252-2600 (24 hours a day) BEFORE calling a plumber. 

Service Base and Water Block Rate Structure - Effective October 1, 2021 

Sewer Water Block 1 Block 2 Block 3 Block 4 Block 5 IIIOCKb 

Base Base (1100 nallons) (000 aaUons) (000 ... lions) (000 ... lions) ffl0DoaUons) (000 gallons) 
Charge" $3.34 $5.05 $6.71 $8.38 $10.0: $1340 

Meter Size 
5/8" & 314" $37 .30 24.79 Fir& 5 6 to 10 11 to 20 21 to 30 31 to 50 Ove r 50 

1" $59.98 $39 .06 Fir& 8 9 to 16 17to 32 33 to 48 49 to 80 Ove r 80 

1 114" $77 .92 $50 .36 Fir& 11 12to 22 23to 44 45 to 66 67to 11 O Ove r 110 

1 112" $116.16 $7444 Fir& 17 18to 34 35to 68 69to 102 1 03 to 170 Over 170 

2" $1 83.85 $117.06 Fir& 27 28 to 54 55to 108 1 09 to 162 163 to 270 Ove r 270 

3" $511.15 $323 .14 Fir& 75 76to 150 151 to 300 301 to 450 451 to 750 Over 750 

4" $1,131.54 $713 .76 Fir& 167 168 to 334 33510668 669 to 1,002 1 ,003 to 1,670 Over 1,670 

6" $2 259.96 $1 424.25 Fir& 333 334 to 666 667 to 1 332 1 333 to 1 998 1 99910 3 330 Over 3,330 

8" $3 952 .26 $2 489 .79 Fir& 583 584 to 1 166 1167102332 2 333 to 3 498 3 49910 5 830 Ove r 5,830 

10" $7,160 .51 $4,509.82 First 1,057 1,05810 2,114 2,11510 4,228 4,229 to 6,342 6,343 to 1 O ,570 Ove r 10,570 

12" $1 0 615.84 $6 685 42 First 1 568 1 56910 3 136 3 13710 6 272 6 273 to 9 408 9 40910 15 680 Over 15,680 

" Volume charge per 1 ,000 gallons The Block Rate structure is designed to encourage water conservation - the more you use them ore you payl 
Sewer Volume $5 .25 per 1,000 gallons 

Ex ample. Residential 
rnslo mer w tti a 5/ff' 
meter and 17,000 
ga!!ons of waler 1Jsage 
d1Jring Irie monlti. 

Sewer Pwailabililv ($37.3J) 
Sewer Volume (caooed at 15,000 aals) 15 x$5.25 
Water av ailabilitv ($24.79) 
5,000 aals at Block 1 (5 x $3 .3'\) 
5,000 Qals at Block 2 (5 x $5 .05) 
7,000 aals at Block 3 (7 x $6.71) 
Total C h.rAeS = 

$37.30 
H8.75 
$24.79 
$16.70 
$25.25 
$"15.97 

$229. 76 

Customer Reminders 

Addition al fees: 

Dupicate Bill 
Meter Re-Read 
Meter Shut-Off Lock Fee 13 
Meter Shut-Off Lock Fee 2rd 
Meter Shut-Off Lock Fee 3rd 
Meter Unlock Fee (A11er Hours) 
Meter P tJI fee 

$1.00 
$34.00 
$56.00 
$84.00 

$112 .00 
$70.00 

$120.00 

• Promptly advise utilny Billing and Custom er Service of any change in your telephone contact numbers and/or billing aclclress. 

• Prom pt ly ad vise U til n y Bi II in g and Custom er Ser vice if the p to petty is occupied by a tenant . N ote that a monthly clup Ii cate bi II fee may be a pp Ii eel to the account. 
Ptoperty owiers are advised that 'Mien a tenant fails to make a monthly bill payment, it becomes the responsibilny of the owier. It is the owier's responsibilnyto 
ensure that tenants cancel an y pa ym ent arrang em ent s 'Aith the ut ii ny Viii en their tenancy en els . AA yo ve rpaym ent s must be resol vecl bet= en the o'Mier an cl ten ant. 

• Payment ma de by an y other m ean s m ay not be received an cl coul cl result in termination of service, Viii h a cont inu in g ob Ii gat ion to pay. 

E-Mail 
ut ii itybil l@ooll ieroountyfl. gov 

Contact Information 
Telephone 

(239) 25 2-2380 
Fax 

(239) 25 2-6699 
Website 

www . coll ieroountyfl. gov/ut ilitybi II in g 

WARNING: THIS BILL BECOMES DELINQUENT IF THE TOTAL ACCOUNT BALANCE DUE IS NOT PAID BY THE DUE DATE. 
THE WA Trn-SEWrn DISTRICT UNIFORM BILLING OFtRA. TING AND Re=GULA. TORY STANDARDS ORDINANCE NO. 2001-73 PROVlDES THAT PAYMENTS RECEIVED 
AFTrn THE DUE DATE SHALL BE SUBJECT TO LA. TE PENAL TY CHARGES AND THE DISTRICT SHALL DISCONTINUE ALL UTILITY SERVlCE WHEN THE BILL IS 
DELINQUENT. THE FULL ACCOUNT 8ALA.NCE INCLUDING A LOCK FEE SHALL BE PAID FOR SERVICE TO BE RESTORED . UNPAID BALA.NCES BECOME AN 
AUTOMATIC LIEN ON THE PROPrnTY AS PROVlDED FOR IN THE SPECIAL ACT CREATING THE COLLIER COUNTYWATrn-sEWrn DISTRICT. 

Convenient Ways To Pay & View Your Bill 

oeeoeo 
Pay 

Online 
Pay Pay Schedule Auto Pay 

by Phone by Text a Payment 

Online www colliercountyfl gov/paywater 
By Phone (239) 252-2380 Select Option 1 

Paperless 

• Pay :;,Pay 

Locations 

Utility B ii Ii ng & Custom er Ser vice Center 
4420 Mercantile Ave. Naples, FL 34104 

M -F 8 am to 5 pm 

Utility Billing & Customer Service 
11 985 Collier Blvd, Suite 7 Naples FL 3411 6 

M -F 8:30 am to 4:30 pm 

North Collier Government Center 
2335 Orange Blossom Dr. Naples FL 34109 

M -F 9 am to 6 pm 

Heritage Bay Government Center 
15450 Collier Blvd.Naples, FL 34120 

M-F 9 am to 6 pm (kiosk only) 

Government picture ID required V\lien paying 
in per son 'Mlh checks, credit a ncl deb rr car cl s. 
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Standard #9 Envelope 

Outside: 

 
Inside: 

 
b. A Proof of Concept of typical bill with no inserts assuming bank draft or AutoPay 

See previous response. 

c. A Proof of Concept of typical bill with inserts and return envelope 

See previous response, including inserts below: 

Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.
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+ 

+ 

From:=-=-=-=-=-=-=-=-=-=-=-=-= 

td!t'.)1:ldl,10!,I 
l,w.im>llll!,l1IO,\'>II0(""8 "",\P!CI 

+ 

1 ... 
+ 
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2. Describe any additional information about the Proof of Concept that you want the County to consider. 

InfoSend is the current provider of services to the County. Thus, the "Proof of Concepts" provided are documents 
that are currently in County use. 

Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.

Page 2 Water /Wastewater Rates 

Pota ble Water Rates 

Billed at approximately 30-day interYals, the water rates consist of two separate charges. 

Ser11ice Base Charge • based on meter size aOO applicable to each water account regardless of the 
consumption quantity. 

Cornumption Charge• the charge applicable to each 1,0C() gallons of water that passes through the 
water meter. 

Potable Water Service Base Charge (per month) 
Individually Metered Residential, Non-residential and Multi -Family Residential 

MeterS~e(lm;hei) ExfttingRate Rate Effi:<:l i¥e 0,;tober 1, 2020 Exam ple: Residential customer with a 
5/8 rnd J/4 5n.◄1 $2◄.09 5/8" meter and 17.000 gallons of water 

$36.89 $37.% 
usai' durinithemonth. 

11/4 $47.56 $48.94 Sewe r Base $36.2S 
11/2 $70.30 $TI.}4 Sewer Volume {15 x $5.10) $76.50 

1 S110.>6 $113.76 
WaterBase $24.~ 
Water Volume 

3 $]05.18 $314.03 5,000galsatBlock1 (5x$3.25) $16.25 
$674.09 5693.64 5,000 gals at Block 2 (Sx$4.91) $24.55 

$1345.10 51384.11 
7,000 gals at Block 3 (7x$6.52) S45.64 

$2,351.43 $2,419.62 TOTAL CHARGE: $223.28 
10 $4,259.20 S4,J82.n 

S6313.90 S6497.01 

Potable Water Rate Structure: Consumption Blocks in Thousands of Gallons 

Meter Size Block 1 B[o(;kl Block] Block ◄ Block$ Block6 

Costperl,000 $3.25 $4.91 $6.52 $8.14 $9.n $13.02 

518,ndl/4 Firsts 6to10 IIID20 21to30 31to50 0v•r50 

Flrn8 9to16 17to32 33to48 49to80 Over SO 

Flrst11 12to22 2311>44 45to66 67to110 OverllO 

1112 F1rst17 181.034 35!D68 69to102 10Jto170 ()<;er170 

F1rst27 28to~ SSb:>108 109to162 16lto270 Over 270 

F1r.1t7S 76to1SO ISltDJOO J01to450 4S1to750 Over7SO 

Flr.1t167 168tol34 335tD668 669to1,002 1,00ltDl,1170 Ov■ rl,1170 

F1r.1t333 3J4to666 667tD1,ll2 1,JJJWl.998 1,999tD J,]30 O<,irl,330 

Fir.1t583 584to1,166 1,167to2,332 2,333to3,49S 3.~IDS,830 OverS,830 

10 F1r.1 t 1,057 l,OS8to2,114 1,11Sto ◄,228 4,2191D6,3'12 6,341Jto10,S70 Over 10,570 

" Flr.1t1,568 1,569tol,1Jb J,137to6,272 6,2731:09,408 9,◄09 to 15,1180 ()<;1r15,680 

Page 4 Water,Wastewater Rates 

Irrigation Quality (Reclaimed) Wa ter Rates 

Just like potable water rates, reclaimed rates consist of two separate char~es • a service base charge based 
on meter size and applicable to each account, regardless of the consumption quantity, and a consumption 
charge applicable to each 1,000 gallons of water that passes through the water meter. Some high-volume 
I.M!rsof reclaimed water have individual contractual agreements whereby they contract to accept a minimum 
daily allotment of reclaimed water throughout the year. 

Reclaimed Waler Service Base Charge (per month) 
Individually and Master Metered 

Meter Sile (Inches) ExlstlngRtte Ri te Effective October 1, 2020 
'i,/8 ilnd3/◄ $8.18 $8.92 

1].66 14.90 
11/2 $27.24 529.70 

1 $43.60 ""·"' 
$122.70 
272.6◄ 

$S45.36 594.70 
954.36 

10 1n9.74 
11 2564.84 

Rec laimed Water Volume Charge per 1,000 Gallons 
Individually and Master Metered 

P..tn Pel" 1,000 plk,ns 

Pressurized $0.63 
( PrMSurlzod 1ndDklrlbutltd $1.22 

Water Conservation Tips 

THIS LAWN IRRIGATED 
WITH RECYCLED WATER 

® 
DO NOT DRINK 

Rete Effe<:ti~ October 1, 2020 

$0.69 
$1.33 

Install a low-flow toilet or tank water saving devke and save as much a5 five galtofl5 of water a day. 
Install a low-flow showerhead and save as much as 86 gallons of water a day. 
Install a sink aerator and save as much as eight gallons of wa ter a day. 
Tum off the faucet while you brush your teeth and save four to 10 gallons of water a day. 
Fix your leaky f aucet and save as much as seven gallons of water a day. 
Only run your washing machir1e and dishwasher when t hey are f ull. You can save as much as 15 gallons 
per load for the dishwasher and 55 gallons per load for the washing machine. 
Store drinking water in the refrigerator rather than letting the tap run every time you want a cool glass 
of waler. 
Do not use running water to thaw meat or other frozen foods. Defrosl food overnight in the ref rigerator 
or by using the defrost setting on your microwave. 

For more i nformation about your water, wastewater, and reclaimed water services call Utility Billing and 
Customer Servke at 239-252-2380. 

Water 'Wastewater Rates Page 3 

Wastewater Rates 
Just like potable water rates, wastewaler rates consist of two separate charges- a service base charge based 
on meter size and applicable to each account, regardless of the consun-ption quantity, and a consumption 
charge applicable to each 1,000 gallons of water that passes through the water meter. The differerw::e 
between potable water and wastewater rates is that residential wastewater consumption charges are capped 
al 15,000 gallons a month. 

Wastewater Service Base Charge (per month) 
Individually ."Aetered Residential, Non-residential and Multi-Family Resldential 

MeterSize(lrteM$) Rate Effe<:ti~ October 1, 2020 Examp le: Residential customer wi th a 
S/8.11nd3/4 36.25 3/4"meterand 17,000 jllllonsofwater 

58.29 
usaa~ durina the month. 

1114 s1s.n sewer&ase $36.25 
1112 $112.89 ~wer Volume (1 5 x $5.10j $76.50 

1 $178.67 Water6ase $24.09 
Water Volume 

4.0J 496.7◄ S,000 gals;at Block 1 (5x$3.25) $1&.25 
$1099.65 5,000 g.alsat Block 2 (Sx$4.91 ) $24.SS 

51,958.77 521%.27 7,000 gals at Block 3 (7x$6.52) $◄5.64 

SJ,l+l.79 53840.87 
TOTAL CHARGE: $223 .28 

10 $6,059.89 56958.71 

" $8,984.24 510,316.66 

wastewater Volume Charge per 1,000 Gallons 
Individually Metered Residential Volume Charge is Capped at 15,000 Gallons per Nionth 

R.lt.-. per 1,000 gallons 
(re$idtndalvolu1T1Gch .i1 re•capped 
at15,0001allcr.-.) 

fxktlng Rl.le 

$4.96 

Rat. Effective OctoN r 1,2020 

$5.10 

Wa ter Restric tion Surc harges and Landscape Irrigation 
Although the South Florida Water Management 
District currently has no water shortage 
declaration$ in place, Collier County continues to 
protect water resources by imposing certain 
restrktlons on outdoor water L!.e. Please make 
sure your irrigation system is set to operate in 
accordarw::e wit h the schedule shown to the right 
as prescr'bed by Comer County Ordinance 
Number 2015-27. 

Landscape irrigation reslrictions now apply to all 
water sources including irrigation quality 
(reclaimed) water, lake water and well water. 

No Ir rigation Allowed on Fridays 

No lrr1gatton Allowed Between 10 
a.m. and 4 p.m. 

Odd numbered add resses 
Mondays, Wednesdays and Saturdays 

Even numbered addresses Tuesdays, 
Thursdays and Sundays 

WATER/WASTEWATER RATES , •• / «obe,lOlO 

EFFECTIVE OCTOBER 1, 2020 i/" 
Coflirr County PvbUc UHlltf!lS Drpartmmt 

Wl'.-w.CofllrrCDUltyfl.Gov/UrtlftyBtulng 

Water and Wastewater Rates 

As operators of the Water-Sew-er Dtstrict (District), 
Collier County's Public Utilities Department works hard 
to k~p the business of prov'Pding clean, safe drinking 
water and sanitary sewer services as transparent to our 
cmtomers as possible. You shouldn't have to think 
about it; that's our job. we do, howe,,,er, need you to 
take a moment to lhink of how much it costs to keep 
the water flowing and wastewaler draining away. 

The District faces sizable expense in providing life· 
sustaining water and wastewater lreatmenl services. 
The District does not receive re,,,enue from property 
taxes or any other financial support from Collier 
County 's general fund. The District is an enterprise 
fund; an organizahon lhat provides goods or servi:::es 
to the public for a fee that makes the entity seH· 
support in~. User fees fund the total cost of 
operations, maintenance, and non-growth-retated 
capital improvements . 

Every two years, the District reviews its rates to make 
sure they are sufficient to cover the cost of providing 
services. By a Special Act of the Florida Legislature 
(Chapter 2003·353 Section 6), rates are to be set at the 
level necessary to cover t he cost of providing t he 
services, but not to make a profit. 

Regular rate adjuslments are necessary to ensure t he 
rates generate the right amount of revenue and cash 
flow to provide reliable and sustainable services. Rates 
must keep up with the iocreasing cost of operat):'.)ns, 
iocluding increases in the costs of electricity, raw 
materials like fuel and chemicals, insurance and labor, 
and changing regulatory requirements. Rates must also 
maintain bond covenanls, including debt service 
coverage, and provide funds for emergencies. 

INSIOETHIS ISSUE 
WAT;RAN0WAIIEI\AI E~ ~AJE; 
POIJ'.SLEW,•,JE~ fi',ns 
POi,<>.6LE WAT:~ COH>LMPriQt, BLOC-< ~OEDJLE 
WN:Tr.-iA.'ERRAm 

IRR CI\TONS<:.HEDl.lE 
IRPO,O,TON G!LAJIYW,',JE~ f<.A'E:i 

The Collier County Board of County Commissioner3 
approves the rates the District charges. Through 
continued diligent cost containment efforts and a 
measured risk approach to scheduling capital 
improvement projects, the District is positbned to 
provide its very high le,,,el of services 24/7/365. For 
Fiscal Year 2021 (October 1, 2020 through 
September 30, 2021), the potable water and 
wastewater service rates will increase by 2. 9 
percent. 

Making water conservation a habit will help to 
reduce yo ur consumptbn and keep your monthly 
utility bill as low as possible. 

If you ha ... e questions about you r water or 
wastewater service, please call the District's Utility 
Billing and Customer Service Division at 239-252· 
2380. 

Co~ er County 
~ 

Public Utilities Department 
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Proof of concept: Vendors must provide a “proof of concept” program as a part of this proposal package. 
See Exhibit A: County’s Bill Format of the County’s current bill format, a sample of the County’s billing 
data, a definition of the data elements in the billing data, and a definition of which data elements in the 
billing data must be printed on the bill. Vendors are required to submit a Utility bill sample proof of 
concept using the data provided. The design, print, and quality of the bills will be evaluated as a part of 
the vendor’s proposal. 

See bill in previous response. 

The County also requests a cover letter, signed by an authorized officer of the firm, indicating the 
underlying philosophy of the firm in providing the services stated herein. Include the name(s), telephone 
number(s) and email(s) of the authorized contact person(s) concerning proposal. Submission of a signed 
proposal is Vendor's certification that the Vendor will accept any awards as a result of this RFP. 

InfoSend, Inc. is pleased to present this response to Collier County. InfoSend, founded in 1996, is a privately 
held California corporation with a mission to provide the best possible Customer Communications Management 
(CCM) platform while still maintaining a client-focused company culture. Now delivering more than 250 million 
print and electronic documents annually across multiple channels, InfoSend proudly maintains an industry best 
client retention and satisfaction rate. 

InfoSend is focused on delivering services to entities in the utility industry. With at least 550 clients in the utility 
industry currently under contract, InfoSend has unique expertise and understanding of the requirements beyond 
what is communicated in this response. 

Key Advantages of InfoSend 

• Extensive experience with Harris CIS platforms and successful implementations of 122 Harris customers. 
• Wholly owned and operated out of 5 regional production facilities in FL, TX, IL, MA and CA. We never use 

subcontractors to sub excess print volume out to other vendors.  
• Locally based Florida production facility located in Fort Myers, which services 62 customers statewide. 
• InfoSend is the incumbent vendor currently providing service to Collier County Utilities continuously since 2008. 

InfoSend is the most experienced, well-staffed, best equipped and safest choice for this project.  
• Same day disaster recovery when using standard materials, which are pre-staged at all our locations – redundant, 

reliable production capability should a hurricane, power outage, or other emergency arise. 
• 24+ years of expertise working with the USPS, guaranteeing the lowest cost presort and most efficient setup, never 

marking up postage from USPS rates. 
• InfoSend is SOC I & SOC II audited and certified as well as insured for Cyber Liability – data security is a priority.  
• Excellent account management tools and personnel with continued attention to cost savings. 
• No development time needed for our ready-made API that connects the PDF print image archive with 3rd party 

payment platforms, such as Invoice Cloud, as well as websites and mobile platforms for bill presentment – seamless 
integration! 

• No need to order preprinted stock, due to our full color duplex variable printing capabilities and customer-targeted 
messaging. 

• Capacity to handle both high-volume and low-volume, specialized print and mailing requests with fast turn-around 
times. InfoSend’s Ft Myers, Florida facility mails Collier County bills same day per SLA and is only 30 miles away. 

• Over 200 employees across multiple states, with high employee retention ensuring clients are handled with 
consistent knowledge and care. Company culture prioritizes client satisfaction, leading to industry best client 
retention and satisfaction rate. 

• Fixed pricing for the initial 3-year term of the contract.  
 

InfoSend is capable and eager to meet the requirements as laid out in this proposal, leveraging our experience 
and focus on client satisfaction. Further, the commitment to evolving the services ensures that a partnership with 
InfoSend will help your organization evolve with the continually changing landscape of consumer communication, 
interaction, and payments. 
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Thank you for the opportunity. 

 

   

Russ Rezai    Marty Bielecki 
President    Sales Executive 
russ.r@infosend.com   marty.b@infosend.com 
 
InfoSend, Inc.    InfoSend, Inc. 
4240 E La Palma Ave   13891 Jetport Loop #15 
Anaheim, CA 92807   Fort Myers, FL 33913 
 
O. 714.993.2690    O. 800.955.9330 x 705 
     M. 239.247.4419 
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EVALUATION CRITERIA NO. 2: COST OF SERVICES TO THE COUNTY (25 Total 
Points Available) 
Provide the following price information in the format requested below. 

Client Volume Assumptions 
 Customers Contacted or Billed Monthly 
 -Approximately 80,000 customers  

 
 Number of Batches Monthly 
 -54 cycles with multiple cycles on some days 

 
 

InfoSend Data Processing, Print and Mail Pricing 

Document Production Summary 

Utility Billing Statement or Notice 
Package includes: one printed page up to 4/1 ink, 
InfoSend outgoing #10 envelope, InfoSend #9 return 
and document archiving up to 24 months 

 $0.148 per document 

Utility Billing Statement or Notice 
Package includes: one printed page up to 4/1 ink, 
InfoSend outgoing #10 envelope, No #9 return reply 
(bank draft) and document archiving up to 24 months 

 $0.129 per document 

Utility Billing Statement or Notice 
Package includes: one printed page up to 4/1 ink, 
InfoSend outgoing #10 envelope, InfoSend #9 return, 
plus 1 insert and document archiving up to 24 months 

 $0.1555 per document 

 

Finished mail pieces are delivered to the USPS on the same business day. If samples (proofs) are requested 
then the mailing will be completed on the same business day of sample approval. File upload deadline for same-
day mailing is 11:30AM local time at the production facility designated for your account. If samples are required 
then they must be approved by 12:00PM local time for the file to be mailed on the same business day.  

The below provides the components of the summary price given above. All pricing is based on “Client Volume 
Assumptions” listed below and excludes applicable sales tax. 

Data Processing 
Setup Fee - Express PDF Input Files  $0.00 – Waived (existing client) 

Setup Fee – Data Only Input Files  $0.00 – Waived (existing client)  

Document Re-Design Fee  $125.00 – per hour after Go Live 

Data Processing Fee (per document)  $0.01 
 

Printing and Mailing Service 

Utility Billing Statement Print & Mail Fee per Page with 4/1 Ink $0.063 

USPS Postage Pass-through 
A postage deposit will be required prior 
to starting service. 

Print Color Options (colors per side) * $0.063 for 4/0 or 4/1 printing 
$0.068 for 4/4 printing 

Inline Insert Print Fee* $0.063 Black printing 
$0.068 Color printing 

Batch Fee (per mailing batch under 200 mail pieces) $5.00 

Excess Pages Handwork Surcharge (per mail piece) $0.35 

Address Updates – per record passed $0.003 NCOA 
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Materials 

Standard Paper Stock (per sheet) $0.015 

Standard Outgoing #10 Envelope $0.023 

Standard Return #9 Envelope $0.019 

Outgoing Flat Envelope – used for mail pieces with excess pages $0.17 
 

Insert  Services 

InfoSend Produced – cost per piece based on 46,000 inserts  
 
8.5 x 11 50# white offset inserts 
4/0 no bleeds - $2,114.00 
2/2 no bleeds - $2,241.00 
4/4 no bleeds - $2,337.00 

 
8.5 x 11 90# or 100# gloss inserts 
4/0 no bleeds - $3,728.00 
2/2 no bleeds - $3,868.00 
4/4 no bleeds - $3,959.00 

 
*Insert prices only valid for 12 months and subject to review after award 

 
 
 
$0.0459 
$0.0487 
$0.0508 
 
 
$0.0811 
$0.0841 
$0.0861 
 
 

Envelope Messaging (Snipes) Quoted based on specification 

Electronic Inserts $0.0075 

  Inserting Fee $0.0075 per insert 
 

Email Ebilling Service  

Per Email Fee 
Per email sent. Includes creation of email bills and bill summaries 
based off of flagged accounts in the data provided by Client. 

$0.065 

Monthly Support Fee 
Per month fee to support the Email eBilling Service. 

$25 – Ebill support 
  

Email eBilling Service Initial Set-up Cost 
 
Please note: Clients must sign off on requirements documents 
(Statement of Work, project plan, etc.) before programming and system 
configuration can begin.  Quoted implementation timeline begins upon 
approval of the SOW. Client can be charged additional fees and/or 
have the project go-live date delayed if requirements are changed after 
they have been finalized and signed off.  
 

$395 - one time set up fee - Waived 
 
 
 

 

Optional Document Services 

Enhanced Print Quality $0.00 – Not Applicable  

Print Image Archiving (Per Document Image), with included USPS 
mail tracking 

$0.01 - For 12 Months of Retention  
$0.015 - For 24 Months of Retention 
$0.020 - For 36 Months of Retention 

Print Image Archive API Monthly Support Fee $200.00 

Final Doc Transfer (FDT) $0.009 per image InfoSend Batch File 
$0.015 per image Custom File Format 

Professional Services Rate (per hour) $125.00 

Returned Mail Handling $0.35 per reported returned mail 
piece 

Remit Tracking $50 monthly support fee 
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Fee Explanations 
 

Data Processing 

• Setup Fee - Express PDF Input: requires a final composed PDF is uploaded to InfoSend for processing. Clients maintain control of document 
look and feel, but InfoSend designs a program to parse the necessary data from the PDF. 

• Setup Fee - Data Only Input: requires the client provide a flat data extract, InfoSend creates, hosts and maintains an application to generate 
documents. Existing document design is copied. 

• Document Re-Design Fee:  using the “Data Only Input” method, InfoSend’s Client Services Team assists in redesigning the format of printed 
documents to improve communications or to take advantage of new printing capabilities. 

• Data Processing Fee: per document image that is processed by the InfoSend system for output. 
Printing and Mailing Service 

• Print Fee: price includes baseline number of colors printed on the front and back of the document. All variable and static images are dynamically 
imaged onto white form with a perforation. 

• Postage: clients are invoiced for the exact postage used. Leveraging InfoSend’s USPS compliance and expertise, clients are provided the 
lowest possible USPS automated rates when client batches qualify.  

• Optional Color Upgrades: Different options are available at different prices. Numbers fewer than 4 equal individual colors, 4 equals full color. 
The number 1 means black or grey. All sheets are billed at the same rate; the price for the sheet with the highest number of colors is the 
applicable fee. 4 equals CMYK (full color). 

• Batch Fee: assessed to cover InfoSend costs when batches transferred to InfoSend fall below threshold. 
• Inline Insert Print Fee: price for inserts printed on demand as additional pages. Allows for more dynamic customer messaging without the extra 

pre-production lead time and overhead. 
• Excess Pages Handwork Surcharge: surcharge is assessed per mail piece (not per page). This surcharge only applies to multiple page bills 

that have too many pages to be inserted into a #10 envelope by machine. This surcharge covers the necessary manual labor required to process 
these mail pieces. 

• Address Updates – NCOALink or ACS: per reported update. InfoSend electronically reports the addresses it received in your data that need 
to be updated because the customer filed a Change of Address Report with the USPS. Cost is per update. 

Materials 

• Paper Stock: white paper stock with or without perforation. Paper is 8.5x11” and 24lb. Price includes all inventory costs. A larger 8.5x14” format 
is available at a higher material cost and higher printing cost. 

• Outgoing #10 Envelope: #10 InfoSend Standard Double Window Outgoing Envelope. Includes security tint printed on the inside of the paper 
stock and clear film that prevent the contents of the envelope from being viewed. Sourced with sustainably logged paper (SFI).  

• Return #9 Envelope: #9 InfoSend Standard Single Window Return Envelope. Includes the same security tint and SFI paper as the #10.  
• Outgoing Flat Envelope: single window envelope, only used for multiple page statements that do not fit in the #10 envelope. 

Insert Services 

• InfoSend Produced Inserts: utilizing InfoSend printing and/or design services, inserts can be produced by InfoSend. Price quoted on request. 
• Envelope Messaging (Snipes): custom messages and images can be printed onto the standard InfoSend #10 double window envelope as a 

more cost-effective alternative to pre-manufactured custom envelopes. The price depends on the artwork – number of colors and whether it 
prints on one or both sides of the envelope, as well as order quantity. Price is quoted upon request. 

• Electronic Inserts: fee per digital image of a physically produced insert included in the PDF copy of a document. Ensures that client 
representatives and client customers can get the same information in the electronic bill as would go out physically.  

• Inserting Fee: client provided or InfoSend produced inserts to be included with InfoSend produced mail. Additional fee applies if insert arrives 
at InfoSend but requires folding prior to insertion. Setup fees may apply for programming selective inserting. InfoSend-printed inserts are quoted 
upon request.  

 

Optional Document Services 

• Enhanced Print Quality: the baseline print image quality for transactional documents such as statements and invoices is 600 x 600 DPI. Work 
produced from InfoSend’s Anaheim facility can be printed at an enhanced image quality at an additional cost.  This option uses high definition 
pigment ink & variable drop sizes to achieve a perceived 1200 x 1200 DPI image quality. 

• Print Image Archiving: fee per document to process, index, and store a document as a PDF for a set number of months. PDFs are securely 
accessed using an InfoSend website application, and includes USPS mail tracking for all outbound First Class mailed documents. Setup fees 
may apply depending on configuration needs. 

• Print Image Archive API Monthly Support Fee: a flat monthly support fee to provide API access to documents in the InfoSend Print Image 
Archive. InfoSend will work with the designated third parties that a Client chooses, and provide support and open access to API calls on a 
monthly basis. 

• Final Doc Transfer FTP: each completed InfoSend batch is indexed and transferred to you via FTP or SFTP to store on your own network. 
InfoSend’s standard Batch File format is one PDF per batch with an XML companion file providing meta data and page numbers. If the client 
requires a custom scheme, including individual PDFs per each image in a batch, the Custom fee applies. Note: setup fees may also apply for 
some custom setups. 

• Professional Services Fee:  per hour and performed only upon request for customizations made to processing program or document format 
after go-live. Work is only started after receiving client approval of a formal quote.   

• Returned Mail Handling:  InfoSend will provide electronic reporting of mail that is returned by USPS, saving clients the hassle of receiving and 
opening returned mail to update records. All records which are not delivered will be securely destroyed and recycled after reporting. 

• Remit Tracking: for clients utilizing the Print Image Archiving service, InfoSend can also track inbound mail from customers utilizing an included 
remittance stub in the outbound mail. With Remit Tracking clients will be able to see when a customer responded to the original mail piece, as 
well as get a daily report of inbound mail with an estimated value of payment remittances based on the outbound mail.   
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c. A Proof of Concept of typical bill with inserts and return envelope 
2. Describe any additional information about the Proof of Concept that you want the County to consider. 

Proof of concept: Vendors must provide a "proof of concept" program as a part of this proposal package. See Exhibit A: 
County' s Bill Format of the County's current bill format, a sample of the County's billing data, a definition of the data 
elements in the billing data, and a definition of which data elements in the billing data must be printed on the bill. Vendors 
are required to submit a Utility bill sample proof of concept using the data provided. The design, print, and quality of the 
bills will be evaluated as a part of the vendor' s proposal. 

The County also requests a cover letter, signed by an authorized officer of the firm, indicating the underlying philosophy of 
the firm in providing the services stated herein. Include the name(s), telephone number(s) and email(s) of the authorized 
contact person(s) concerning proposal. Submission of a signed proposal is Vendor's certification that the Vendor will accept 
any awards as a result of this RFP. 

EVALUATION CRITERIA NO. 2: COST OF SERVICES TO THE COUNTY (25 Total Points Available) 

Provide the following price information in the format requested below. 

Price for Design, Printing, 

Scenarios 
Sorting, Mail Preparation Postage Price per Piece (assumes 

(assumes volume of 46,000 per volume of 46,000 per month) 
month) 

A proof of concept of typical bill $ 0.148 $ 0.426 per piece (Domestic) 
with no inserts, including bill and Price per piece 
return envelope 

$ ~ per piece (Canada) 

$ l.:1Q__ per piece (International) 

A proof of concept of typical bill $ 0.1 29 $ 0.426 per piece (Domestic) 
with no inserts assuming bank Price per piece 
draft 

$ l.±Q__ per piece (Canada) 

$ ~ per piece (International) 

A proof of concept of typical bill $ 0. 1555 $ 0.426 per piece (Domestic) 
with inserts and return envelope Price per piece 

$ _l1Q__ per piece (Canada) 

$ __L1Q__ per piece (International) 

eBill notification through 
registered email address via the $ 0.065 
Internet (no printing, no envelope, Price per piece 
no inserts) 

Electronic inserts for eBill 
$ 0.0075 

Price per insert 
customers 
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4/0 no bleeds - $ 2,114.00 

2/2 no bleeds - $ 2,24 1.00 

4/4 no bleeds - $ 2,337 00 

Printing of 8 ½" X 11" 
Above prices are for 46,000 inserts 

50# white offset inserts 
4/0 no bleeds - $ 45.95 

2/2 no bleeds - $ 48.71 

4/4 no bleeds - $ 50.80 

Above prices are for 1,000 inserts 

4/0 no bleeds - $ 3,728.00 

2/2 no bleeds - $ 3,868.00 

4/4 no bleeds - $ 3,959.00 

Printing of 8 ½" X 11" Above prices are for 46,000 inserts 

90# gloss inserts 
4/0 no bleeds - $ 81.04 

2/2 no bleeds - $ 84.08 

4/4 no bleeds - $ 86.06 

Above prices are for 1,000 inserts 

Note: Above pricing is for printing of statement inserts only. Any variation in insert size or paper stock will require a quote. 
Likewise, any stand-alone direct mail projects will be quoted on a project-by-project basis. 

EVALUATION CRITERIA NO. 3: SPECIF1CATION COMPLIANCE (20 Total Points Available) 

Provide the following information for backup, including web site/local print, "Fail/Safe" system. 
1. Indicate the following information for any subcontractors who will be used in the award of this request for proposal by 

your firm. 
a. Name of third-party vendor 
b. Functions that third party vendor would perform 
c. Contact name and telephone nurn ber 

2. Describe the location of where the County's utility bills will be printed and mailed, including the location of the 
postmark. 

3. Provide days and hours of operation. 

4. Describe the proposed implementation plan to a to achieve the outsourcing of the County' s utility bill, including tasks, 
milestones, and tirnelines. 

5. Describe the components of the Date, Security and Technical Support plan of executing this contract with the County. 

6. Submit a copy of the USPS CASS/MASS certificate of compliance and the USPS NCOA - Link System certification. 

7. Describe the quality assurance process used in this scope of work. 

8. Describe any other support services that your company will include in their proposal. 

DocuSign Envelope ID: FC1C8B3E-850E-4C31-9FD9-B101E5A3AB56



InfoSend, Inc.  | www.infosend.com Response to RFP for County of Collier TX | 14  

EVALUATION CRITERIA NO. 3: SPECIFICATION COMPLIANCE (20 Total Points Available) 

Provide the following information for backup, including web site/local print, “Fail/Safe” system. 

1. Indicate the following information for any subcontractors who will be used in the award of this request 
for proposal by your firm: a. Name of third-party vendor 

No subcontractors will not be used for this contract. 

b. Functions that third party vendor would perform 

N/A 

c. Contact name and telephone number 

N/A 

2. Describe the location of where the County’s utility bills will be printed and mailed, including the 
location of the postmark. 

Florida & Southeastern US Production Facility 

13891 Jetport Loop · Fort Myers FL 33912 

 
InfoSend’s 13,000 sq. ft. Southeastern production facility is located South of Tampa, FL. This facility is used to 
process documents for clients located in Florida, the Southeast and up the Eastern Seaboard. 

3. Provide days and hours of operation. 

The InfoSend production facility in Fort Myers operates Monday to Friday, 8:30am to 5:00pm.  

4. Describe the proposed implementation plan to a to achieve the outsourcing of the County’s utility bill, 
including tasks, milestones, and timelines. 

As InfoSend is the current provider of these services, no implementation plan is necessary to continue services. 
No ramp-up or commencement is necessary; however, if the County desires, we may have a review meeting to 
ensure that all operations have continued to run smoothly and set goals and expectations for the future. 

Milestone: Requirements Gathering | Weeks 1-3 Responsibility 

Kick-Off Meeting: Familiarize each party with the project managers assigned to the 
implementation 

InfoSend & Client 

Kick-Off Meeting:  Review, confirm and discuss the client specifications and requirements InfoSend & Client 

Kick-Off Meeting:  Discuss requested formatting changes to client output InfoSend & Client 

Kick-Off Meeting: Begin development of mockups incorporating client feedback InfoSend 

Kick-Off Meeting: Fill out Standardized Client Installation Checklist InfoSend 
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Kick-Off Meeting:  Begin to discuss data processing details and data mapping in 
correlation to mockup 

InfoSend & Client 

Follow Up: Finalize any open items on the Client Installation Checklist InfoSend 

Follow Up: Review mock-ups via online meeting to incorporate Client feedback in real-
time 

InfoSend & Client 

Follow Up: All Client deliverables received and documented, access to web applications Client 

Follow Up: Continue gathering data processing details and developing programming logic InfoSend 

Follow Up: Provide proofs for custom preprinted form and envelope (if applicable) InfoSend 

Finalize: Approve InfoSend document mockups Client 

Finalize: InfoSend will present the Client with a formal Statement of Work (SOW) which 
captures all requirements for the implementation project and production of outputs. 

InfoSend 

Finalize: Client reviews SOW and requests changes/clarification on any relevant items. Client 

Finalize: Client approves the SOW, Requirements Gathering complete Client 

Milestone: Application Build | Weeks 4-7 

Development: InfoSend Account Manager meets internally with the InfoSend 
programming team to execute application per the SOW 

InfoSend 

Development: Application Development Begins InfoSend 

Development: As needed, InfoSend Project Manager verifies additional requirements with 
Client 

InfoSend & Client 

Development: Internal Testing and Review of Applications is completed by Project 
Manager 

InfoSend 

Development: Internal Development Checklist reaches 100% InfoSend 

Go-Live Planning: Finalize Go-Live schedule, with relevant dates based on Client billing 
cycle schedule and staff availability for training 

InfoSend & Client 

Go-Live Planning: Production web application access provisioned InfoSend 

Milestone: User Acceptance Testing (UAT), Training, Go-Live Coordination | Weeks 8-11 

UAT: InfoSend provides first set of samples for review InfoSend 

UAT: Client reviews the output samples and provides feedback to your Account Manager 
about requested changes 

Client 

UAT: Client feedback is communicated to InfoSend’s development team for incorporation 
into the outputs 

InfoSend 

UAT: Begin payment/lockbox/other ancillary testing (if applicable) InfoSend & Client 

UAT:  Additional rounds of sample review are conducted for the outputs during weekly 
meetings 

InfoSend & Client 

UAT: Final round of changes are conducted for the outputs InfoSend 

UAT Complete: Provide final approval on the outputs Client 
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UAT Complete: Provide confirmation of payment/lockbox/other ancillary testing 
completed 

Client 

UAT Complete: Review Statement of Work (SOW) during weekly meeting and confirm all 
requirements met  

InfoSend & Client 

Training: Conduct training for Client staff on InfoSend systems and application 
management 

InfoSend & Client 

Go-Live Coordination: Begin parallel testing of application, including any automation 
scripts 

InfoSend & Client 

Go-Live Coordination: Complete parallel testing of application InfoSend & Client 

Go-Live Coordination: Internal Go-Live readiness checklist completed by Project Team 
and Management 

InfoSend 

Milestone: Go-Live | Week 12 

Go-Live: Receive and process first live file for distribution InfoSend 

Go-Live: Internal "First Live Run" Checklist completed, with review and signatures 
required from each department manager 

InfoSend 

Follow Up and Support: continue weekly meetings to cover additional questions or 
training until client satisfaction 

InfoSend & Client 

Follow Up and Support: send implementation survey and make management team 
available to ensure satisfaction 

InfoSend 

5. Describe the components of the Date, Security and Technical Support plan of executing this contract 
with the County. 

InfoSend Security Procedures Highlights 

InfoSend employs industry best practices while complying with numerous regulatory requirements for protecting 
client data. 

• Compliant and/or audited by third parties for PCI-DSS Level 1, HIPAA, SSAE18, GLBA and FACTA. 

• All Facility Physical Premises Secured 

• Secure Encrypted Data Transfer and Storage Practices 

• Secure Segmentation Client Data 

• Secure Disposal of Client Data 

• Firewalls and Web Application Security 

• Background Checks and Drug Tests for All New Employees 

• Annual Security Policy and Awareness Training for Employees 

• Formal Suspected Breach Escalation, Review and Notification Process 

InfoSend Security Procedures 

InfoSend's Customer Communications Management (CCM) platform is responsible for processing and 
distributing consumer communications. As such,  physical infrastructure, data and computing environment 
security and safety are paramount to protecting consumer information on behalf of clients.  InfoSend’s systems, 
security processes, and practices are currently subject to the rules and regulations of multiple laws and/or audit 
types: 

• Payment Card Industry Data Security Standard (PCI DSS) 

• Health Insurance Portability and Accountability Act (HIPAA) 
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• Statement on Standards for Attestation Engagements (SSAE 18) 

• Gramm-Leach-Bliley Act (GLBA) 

• Fair and Accurate Credit Transactions Act of 2003 (FACTA) 

InfoSend approaches the risk of data breach via the following methodologies: 

1. All Facility Physical Premises Secured: all InfoSend facilities are locked and protected at all times, 
with access requiring security authorization by InfoSend. InfoSend employees have issued I.D. cards that 
must be worn at all times. Guests are strictly monitored and chaperoned. 

2. Secure Encrypted Data Transfer and Storage Practices: all data files can be PGP encrypted during 
transfer, and all web traffic utilizes HTTPS, ensuring secure communications both ways. Data is stored 
with both encryptions at rest and extensive compensating controls. 

3. Secure Segmentation and Disposal of Client Data: data is segmented between each InfoSend 
customer to ensure no commingling or erroneous joining can occur. All programs and workflows are 
custom-tailored to the client, ensuring program failure and employee notification in the event data is 
somehow manually entered into a workflow. 

4. Secure Disposal of Client Data: All client data, whether digital or printed is disposed of securely with 
degaussing and shredding required. 

5. Firewalls and Web Application Security: InfoSend limits traffic to and from each facility to business 
essentials, and employs numerous technologies to detect and thwart intrusion attempts. InfoSend 
regularly undergoes penetration tests with outside vendors. 

6. Background Checks and Drug Tests for All New Employees: all InfoSend employee identities are 
verified and checked for criminal history before acceptance. In addition, employees are administered and 
must pass a drug test before hiring. 

7. Annual Security Policy and Awareness Training for Employees: all InfoSend employees are given 
training on security procedures and risks at least annually, ensuring awareness and compliance. 

8. Formal Suspected Breach Escalation, Review and Notification Process: all employees are trained 
to report and escalate suspected breaches or breach attempts to their manager immediately. If client 
data was at risk, and the breach is not ruled out after a second internal review, then the client is notified 
and InfoSend pledges full cooperation during the further investigation. 

Physical Security Details 

InfoSend facilities employ physical site security measures such as zoned and controlled access, cameras, 
alarms and other theft deterrents.  In addition, InfoSend ensures that only approved personnel handle client 
information and materials. Buildings are locked at all times with approved personnel access controlled by key 
cards. All visitors are required to sign a visitor log, wear a visitor badge and will be escorted while in the building. 
Additionally, InfoSend maintains a West Coast Headquarters and a Midwest facility for business continuity, as 
well as to support the growing needs of our customers. These production facilities are located in Anaheim, CA, 
Downers Grove, IL, Carrollton, TX and Fort Myers, FL. Each facility operates with mirrored processes and 
compatible equipment.  InfoSend has a tested disaster recovery plan and a secure off-site data center. 

Systems Hardening 

InfoSend performs the following systems hardening functions: 

• System-wide security policies protect data from internal and external threats 

• New users must change system-generated passwords upon the first login 

• Real-time HTTP and HTTPS application layer security inspection 

• Require special characters and minimum length security passwords 

• Require password changes every 3 months 

• Vendor-supplied default or guest accounts are protected or deleted 

• Start-up passwords must be created in a manner that is not predictable 
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• Anti-virus definitions are updated automatically as they become available to protect client data from viruses, Trojan 
horses, worms, etc. 

• Anti-virus software is installed on each Windows PC, and on the corporate mail server 

• Process hardening through use of SELinux 

• Live log analysis and file integrity scanning 

• Install and maintain the most recent service packs 

• Monitor security rollout packages, install patches as needed 

• Remove unnecessary applications 

• Remove unnecessary services and default settings 

• Monitor security rollout packages, install patches as needed 

Continuous Improvement 

In an effort to continue core operations and provide the excellent support our clients rely on, InfoSend 
understands the importance of continued improvement of our security practices. Security is at the forefront of 
this improvement process. Through our extensive research and proactive measures, InfoSend clients can be 
assured that their data is protected and handled with the highest industry-standard measures of care. 

InfoSend Client Services Support 

InfoSend's mission to provide the industry-best support requires excellence and attention to detail within the 
Client Services (CS) department. InfoSend has designed support around extensive procedural controls to ensure 
client output is handled accurately and issues are addressed expeditiously. The following describes InfoSend’s 
standard support coverage, the services that are included as part of annual software support, a listing of call 
priorities and an outline of escalation procedures. 

Support Channels and Availability 

InfoSend provides the following methods to be reached to initiate a support request: 

• 800 Toll-Free Telephone support: (800) 955-9330 

• Email via support@infosend.com 

• Free electronic access 24 x 7 at www.infosend.com with the following online benefits: 

o Log, track & close support requests 

o View & update support requests 

o Access published documentation 

o Access available downloads 

o Download reports 

o View Job Tracking statistics 

o Download sample files in PDF format 

Standard hours of support are from 6:00 AM Pacific to 6:00 PM Pacific, Monday through Friday, excluding 
designated statutory holidays. Weekend assistance is available and must be scheduled in advance and in most 
cases is billable. 

InfoSend recognizes the below holidays and will be closed should they fall on a weekday. 

• New Year's Day 

• Memorial Day 

• Independence Day 

• Labor Day 
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• Thanksgiving Day 

• Christmas Day 

Inbound Support Ticketing, Escalation, and Resolution Workflow 

All issues or questions reported to support can be tracked via an online support ticket.  Account Managers can 
provide support via telephone, email or the online support ticket tool that can be accessed by logging into 
www.infosend.com. 

1. Contact Dedicated Account Manager: Each web submission, call or email is handled with personal 
support. Clients receive support by contacting their dedicated Account Manager. If the client’s dedicated 
contact is not available, the support request will be handled by another cross-trained Account Manager 
or Senior Account Manager. This representative will be your liaison through the support process, giving 
you a single point of contact for issue resolution. 

2. Request Logging: Each support request can be logged using InfoSend’s online Support Ticket Tool. 
Support Ticket requests are assigned a unique ID and can be viewed by both InfoSend Support and the 
client’s authorized representatives. Support Ticket requests are archived and can be filtered by open and 
closed requests. 

3. Escalation Procedure: InfoSend staff will internally escalate any required internal technical or 
operational resources to ensure that quality issues are resolved quickly and completely the first time. All 
necessary modifications are thoroughly tested before being applied to client applications to ensure that 
the final product meets quality expectations. 

4. Ticket Resolution: Once an issue has been resolved, clients are notified of the solution and allowed to 
review new sets of samples to approve any changes.  Extra attention is paid to the new job throughout 
our production, quality control and mailing process.  When all parties confirm that the job is meeting 
quality expectations through every step in the process, we will approve and release the job for completion. 

5. Client Satisfaction: Any concerns or questions around the support being provided may be escalated to 
the Client Services Director. 

Proactive File Halt, Validation Error and Quality Control Support Procedures 

InfoSend's data processing platform is designed to validate client data and will halt if any anomalies or incomplete 
data is detected. In addition, InfoSend's dedicated QC process will review all printed outputs to check for issues 
caused by client data. When issues are detected: 

1. Alert Notification: InfoSend's internal system will automatically place the Job on hold, open a ticket and 
alert the CS department via an internal alert system, identifying the client and type of output. 

2. Assessment and Follow Up: InfoSend's CS personnel will assess and then follow up with the relevant 
client contacts to notify of the issue. 

3. Resolution: CS personnel will work with the client on how to address the data, either with a new data 
file or with programming adjustments. 

File Cancellation and Document Pull Request Procedures 

InfoSend’s CS department accepts requests to cancel entire batches or pull select documents from a batch as 
a standard function of the department. This request can be placed through InfoSend's online website support 
ticketing system, via email, or by calling the 800 number. The request is then documented by the CS team and 
communicated to the InfoSend production departments through our internal systems. 

1. File Cancellation: These requests are typically submitted to InfoSend just after file transfer but before 
printing. InfoSend's CS personnel will immediately change the status of the Job to prevent any further 
progression through the InfoSend manufacturing environment and remove the Job batch from the queue. 
Clients utilizing the Sample Approval workflow will have the option to cancel their own job, which will then 
be removed from the queue. 

2. Pull Document Requests: These requests are typically submitted by the Client after the file is processed 
and prior to mailing.  Ideally, these requests would be submitted to the CS team prior to the mail piece 
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receiving the “Quality Control” timestamp in the website’s client-facing job tracking system.  Once the job 
has been marked as completing Quality Control, it will be moved into Mail Preparation.  For this reason, 
Pull Document Requests made after the job has passed through QC should be communicated directly 
via phone call to ensure that they are handled immediately to minimize the chance that the piece is 
processed for mailing. The document to be pulled will then be intercepted after the document is printed. 
Pulled documents can either be recycled or returned to the Client. 

6. Submit a copy of the USPS CASS/MASS certificate of compliance and the USPS NCOA – Link System 
certification. 

InfoSend is a Full-Service provider of the USPS and manages all USPS compliance for CASS/Address hygiene 
and move updates via a USPS approved software provider, BCC Software. BCC Software would hold the 
certification. 

7. Describe the quality assurance process used in this scope of work. 

InfoSend Quality Control Highlights 

• Company culture demands client satisfaction with over 99.99966% accuracy on an annual output in the tens of 
millions. 

• Systems, personnel, and equipment are organized around well-defined processes that control and report the 
accuracy of work performed. 

• Comprehensive Quality Control (QC) built into Data Processing platform, ensuring client output is verified prior to 
entering manufacturing environment. 

• Unique QC process involving dedicated personnel and procedures executed after printing and before release to 
mailing department, customized specifically to each client's output during implementation. 

• Automated  2D Barcode Accuracy System utilized, providing individual document tracking and alerting to address 
errors (damaged or missing documents) real-time during fulfillment. 

• Dedicated Quality Assurance Team that performs Root Cause Analysis, coordinates remediation and plans 
continual process improvements. 

InfoSend Quality Control 

InfoSend has been in business since 1996, with the founders starting the business with the assertion that 
comprehensive process controls, quality and customer service can make a difference to organizations sending 
critical documents. Anyone can process and output a document using standard technology, but to do it well and 
defect-free requires well-designed technology and controls. InfoSend's strength is in its well-designed tools, 
procedure, people and culture that demand high volume output with over 99.99966% accuracy. 

InfoSend's document output platform and manufacturing operations have been designed using Six Sigma 
guidelines for engineering the solution and service. InfoSend strives to achieve stable and predictable results 
while continually sustaining quality improvements across the entire organization. InfoSend seeks continuous 
improvement of the business process using the DMAIC methodology: 

D - Define a problem or improvement opportunity. 

M - Measure process performance. 

A - Analyze the process to determine the root causes of poor performance; determine whether the process can 
be improved or should be redesigned. 

I - Improve the process by attacking root causes. 

C - Control the improved process to hold the gains. 

Whenever defects which are not detected and remedied as part of standard procedure, the issue is logged and 
escalated to a Quality Assurance Team which will perform Root Cause Analysis (RCA), perform remediation 
and present a report to Executive Management. 

Quality Control for Data Processing, Print, and Mail 
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InfoSend's Quality Control for Data Processing, Print and Mail are designed according to the following workflow, 
ensuring checks and balances throughout the process to eliminate the cause of defects in client output: 

1. Client Data Transfer, Format Integrity and Job Code Assignment 

2. Document Composition, Address Integrity and Sequencing 

3. Print Operator Checks 

4. Data/Print Quality Control & Staging 

5. Manual Fulfillment 

6. Bulk Mail Insertion and Checks 

7. Daily SLA Checks 

Automated 2D Barcode Accuracy System 

InfoSend leverages an automated 2D barcode system, which ensures manufacturing accuracy of client output. 
Key Components include: 

2D Barcode Scanner 

 
 

2D Barcode System Monitor 

 
Printing 

Each document is printed with a unique 2D barcode on the address block, and this barcode is stored in the 
InfoSend database. 

Scanning 

A scanner checks every document as they are inserted on InfoSend inserting equipment. The envelope window 
is scanned and the documents are reconciled in real time with the original document print stream database, 
ensuring each mail pieces is accounted for. 

Reconciling 

The 2D barcode monitor provides real-time alerts for any out-of-sequence, missing, duplicate, misread or invalid 
document discrepancies during production. If a document is missing or jammed, it will be reproduced. The 
machine operator must signal a supervisor every single time there is an out of sequence error and receive sign-
off on the resolution. InfoSend will not mail any batches which have unresolved errors (e.g. missing mail pieces). 
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8. Describe any other support services that your company will include in their proposal. 

InfoSend's Electronic Billing, Payment and Presentment (EBPP) Solution 

As part of InfoSend's comprehensive, single-source Customer Engagement (CE) platform, InfoSend's 
Electronic Billing, Payment and Presentment (EBPP) solution allows clients to interact with their customers 
across multiple channels. Driven by InfoSend's Customer Communications Management (CCM), customer 
preferences on how and where they'd like to be contacted, with mobile, web. IVR and SMS available. 
 
InfoSend's Electronic Billing, Payment and Presentment (EBPP) Solution Highlights 

• Mobile-Ready Customer Engagement: all products are mobile compatible out of the box, with no app store 
downloads required of customers. Powered by InfoSend's CCM platform, customer specific messaging extends to 
the electronic channel. 

• Multi-Channel Payment Collection: InfoSend's payment platform will consolidate web, telephone, SMS, CSR, 
in-person EMV and bank payments into a single lockbox file. 

• One-Time and Automatic Payments: allow customers to quickly make a one time payment, as well as sign up 
to have their payment account auto debited with each billing cycle. 

• Bill Notification and Presentment: notify customers via email when a new bill is available, and securely deliver 
exact replica of printed document to customers inbox or show online via the secure portal. 

• Interactive Voice Response (IVR): accept customer payments via automated phone service with InfoSend-
hosted phone number, enabling client phone systems to redirect customers with ease. 

• SMS Text-to-Pay: enrolled customers may opt in to receive text notifications of new bills, and reply to have the 
registered payment method drafted for the amount due, speeding up the time to payment. 

• Bank Payments (MasterCard RPPS): InfoSend can collect payments made via the customer bank and include 
them within the lockbox file. 

• PCI-Compliant Cloud Based Solution: electronic billing and payment related products hosted in the cloud by 
InfoSend in a secure PCI-Level 1 compliant environment. 
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EVALUATION CRITERIA NO. 4: DISASTER RECOVERY FACILITY AND 
REFERENCES (15 Total Points Available/3 Page Limitation) 
In the event of a disaster or emergency, the vendor shall continue to provide the services outlined in this 
RFP. 

Describe the complete disaster recovery plan (including maximum number of days of non-service) and 
the redundant data and equipment delivery system, include comments on if the distribution facility is 
inoperative, how will the County’s bills be printed, metered, and mailed; include response and timeline 
to the closing of its facility and the backup plan for producing the County’s FOS/UBCS customer invoices 
and data backup and retrieval. 

InfoSend Business Continuity: Risk Mitigation and Disaster Recovery 

A. Risk Mitigation 

InfoSend has designed the organization and systems to mitigate various risks that could impact or completely 
disable national or regional operations. By building resiliency at the local level, InfoSend ensures highly available 
and secure operations at each facility and system-wide. Risk is mitigated through: 

• Organizational Design 

• Data Center Design 

• Data Backup Design 

• Network Security 

• Labor Management 

• Client Material Redundancy 

• Equipment Mirroring 

• Facility Mirroring 

Organizational Design 

1. Operations Run Under Capacity: this ensures that each local facility can endure well above normal 
interruptions in labor force or fulfillment equipment availability. Employees in critical roles are cross-
trained to provide coverage of any specialized work. 

2. Operational and Procedural Documentation: all systems and practices are documented both for 
internal training and reference, as well as to meet outside audit requirements in order to maintain 
compliances such as PCI-DSS Level 1 and HIPAA. 

3. Redundant Communication Lines: InfoSend’s headquarters utilize both wired and wireless lines, with 
seamless failover should an Internet provider have an outage. 

4. Server Virtualization Used: InfoSend fully leverages server virtualization technology, ensuring any 
critical processes can be hardware agnostic and quickly cut over to other available hardware resources 
in the event of a failure. 

5. Multiple Forms of Data Redundancy: RAID, SAN, VPN Data Sync and Off-Site Hard Drive Backup. 
InfoSend utilizes a combination of these methods to ensure real-time accuracy, redundancy and disaster-
proof availability of data. 

6. Automated System Alerts and 24/7 Employee Coverage: InfoSend ensures that all systems are 
automatically monitored and reported on, with failures triggering emails and text messages to employee 
phones.  Multiple employees are cross-trained in systems engineering and administration for around the 
clock coverage across all facilities. 

7. Disaster Recovery Plan and Preparedness: in the event of severe labor interruptions or physical 
premises becoming incapable of production due to external causes, InfoSend will utilize its Disaster 
Recovery site to continue operations. 
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Data Center Design 

• Redundant data centers; system architecture uses industry-standard security practices and a multi-layered security 
approach. 

• Redundancy for all critical servers, switches, etc. Virtualization used to provide automatic backup and restoration 
of live operating systems. 

• Highly scalable; system scales horizontally so that additional processing power can be added quickly. Load 
balancing for high availability. 

• Multiple methods of secure data transmission with firewall failover are available to ensure that client data reaches 
InfoSend securely, quickly, and in whole. 

• Each InfoSend facility has high speed Internet connections with a minimum of 10mb of bandwidth. Both the primary 
data center facility (corporate H.Q.) and DR data center use a fiber optic Internet connection from AT&T with a 
minimum of 100mb of bandwidth. The primary data center also has a backup wireless Internet connection from a 
different provider. 

• UPS systems for battery backup and 600KW backup generator to power data center automatically in the event of 
grid failure. 

• Large secure storage array; all network storage uses RAID and SAN technology. 

• Backup copies of all data files are made before processing; data is backed up to external hard drives, stored in a 
fireproof safe, and picked up by an enterprise media vaulting service provider 

• System and facility capacity and responsiveness are constantly monitored with Icinga protocol; alerts sent to internal 
systems administration staff when potential issues arise. 

• The system is scaled to prepare for upcoming volume increases. 

• InfoSend's security and compliance procedures ensure infrastructure is constantly improved and evolved. 

Network Security 

• HTTPS encryption on all web server connections, server authentication. 

• Client authentication for TCP/IP connections. 

• Firewalls blocking all traffic unless expressly permitted, no direct connections to the LAN. 

• Only authenticated users of InfoSend’s intranet can access the LAN locally or remotely (via the VPN), two-factor 
authentication required for VPN access. 

• System attack attempts are monitored and directly reported to system administrators. 

• Limited access points due to tiered permission levels for InfoSend's CRM system, client data access points, storage 
drives, and networks. Each access point is guarded by separate firewalls. 

• Separation of firewalls and networks in order to isolate production network. Enterprise-class firewalls are used to 
safeguard data, using a combination of the layer-3, layer-4, and layer-7 security technologies. 

• Perimeter network security data/protection. HTTP, FTP, and SFTP networks located within networks behind 
secured servers. 

• HTTP, FTP, and SFTP set application protocols and application filtering. 

• Continuous monitoring of web applications by InfoSend’s system administrators, with automated notifications, 
enable in the case of threat detection or web vulnerability. 

• Static and dynamic packet filtering. 

• Scheduled testing of InfoSend’s systems. 

• Meets rigorous audit requirements. 

• Notifications from McAfee, CERN, etc. 

• Data transmission through HTTPS web uploads or FTP/SFTP with PGP encryption 

• VPN system hardening. 

• External third-party security monitoring alerts InfoSend if there is a potential security risk. 
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Labor Management 

InfoSend’s employees are cross-trained and can manage tasks that span the entire production process.  
InfoSend employs more production staff than is required to handle spikes in volume and/or employees being 
unavailable for any reason. At InfoSend’s current size and capacity, operations can run normally with the 
absence of key personnel with no effect on production. 

B. Disaster Recovery 

Should one of InfoSend’s facilities operations become partially or fully disabled, then the InfoSend Disaster 
Recovery (DR) Plan is enacted. The DR Plan requires the following steps be followed: 

1. Detection: the InfoSend Emergency Management Team (EMT) is notified and assembled to evaluate the 
degraded operations. 

2. Assessment: an Assessment Checklist is completed to assess and assign a DR Response Level. 

3. Response/ Facility Failover Checklist: upon completion of the assessment, InfoSend immediately begins 
the DR Response Checklist according to the Disaster Level. 

4. Notification: notifications are provided both internally to staff and externally to clients according to the 
Response Level, including details on service impacts and timelines for resolution. 

5. Recovery: InfoSend ensures the completion of the DR Checklist and measures to ensure normal operations 
have resumed. 

6. Facility Restoration: repairs begin immediately upon resumption of normal operations, and eventual service 
restoration to the regional facility is planned. 

DR Response Levels 

InfoSend maintains 3 levels of disaster response. 

Level 1: no critical damage to the facility to prevent operations, same day recovery expected. 

Level 2: some damage to the facility, full failover not required. Some operations re-routed, full operations 
expected within 5 days. 

Level 3: facility is inoperable, full failover enacted. 

If the primary facility should become disabled, then data processing and system hosting will be moved to the 
disaster recovery facility. If facility fail-over is enacted, available labor resources will travel to the other facilities 
to help with the disaster recovery efforts. Should there ever be a case where one of InfoSend’s facilities is 
impacted by a major disaster, the company has a travel and lodging contingency plan for necessary employees 
to travel to a facility providing disaster recovery support. 

If facility fail-over is enacted, then restoration of the affected facility will begin as soon as possible. 

Testing and Documentation 

InfoSend’s disaster recovery procedures are continuously improved. Documentation is regularly updated as 
necessitated by new requirements or changes to internal procedure or systems engineering. 

InfoSend tests the DR Plan annually with executive management review and approval. 

The County requests that the vendor submit no more than three (3) completed reference forms from 
utility clients whose projects are of a similar nature to this solicitation as a part of their proposal. Provide 
information on the projects completed by the vendor that best represent projects of similar size, scope 
and complexity of this project using form provided in Attachment B – Form 8. Vendors may include two 
(2) additional pages for each project to illustrate aspects of the completed project that provides the 
information to assess the experience of the Proposer on relevant project work. 

See "Form 5 Reference Questionnaires" in the section "Required Forms" below. 
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EVALUATION CRITERIA NO. 5: LOCAL VENDOR PREFERENCE (10 Total Points 
Available) 
Local business is defined as the vendor having a current Business Tax Receipt issued by the Collier or 
Lee County Tax Collector for at least one year prior to proposal submission to do business within Collier 
County, and that identifies the business with a permanent physical business address located within the 
limits of Collier or Lee County from which the vendor’s staff operates and performs business in an area 
zoned for the conduct of such business. 

See "Form 4 Local Vendor Preference" in the section "Required Forms" below. 
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EVALUATION CRITERIA NO. 6: CERTIFIED MINORITY BUSINESS ENTERPRISE (5 
Total Points Available) 
Submit certification with the Florida Department of Management Service, Office of Supplier Diversity as 
a Certified Minority Business Enterprise 

InfoSend is not a Certified Minority Business Enterprise. 
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Response to Detailed Scope of Work 
1. Data, Security and Technical Support 

a. Provide a secure FTP site, or approved equivalent, for FOS/UBCS to send, and the vendor to receive 
the daily files from FOS/UBCS in the format identified by the County. 

InfoSend receives files via our secure website, FTP with optional PGP encryption, or SFTP on a 24 hour basis 
and will commit to a next business day mailing of the County's bills in an SLA or Service Level Agreement. 
InfoSend has a distinct advantage of mailing from our in house USPS staffed Detached Mail Units or "DMU's". 

b. Provide all technical support staff, software, and equipment to complete the entire scope of work. 

InfoSend Client Services Support Highlights 

• Dedicated Account Manager from implementation also assigned to monitor and provide support. 

• Dedicated Support Staff for reviewing and responding to incoming issues. 

• Multiple communication channels available for client preference: web support ticketing tool, email, and phone. 

• Proactive support initiated by InfoSend staff when client data issues are detected by InfoSend Quality Control 
processes. 

• Issues tracked via InfoSend CRM tool, ensuring full resolution before the ticket can be closed. 

c. Ensure that the County’s data is protected, secured, and not shared with third-party vendors, or other 
individuals, in accordance with local, state and federal regulations. 

InfoSend Security Procedures 

InfoSend employs industry best practices while complying with numerous regulatory requirements for protecting 
client data. InfoSend maintains its own data centers and does not utilize any third party companies for cloud-
based data storage. InfoSend does not have any third-party host who will have access to County information. 

• Compliant and/or audited by third parties for PCI-DSS Level 1, HIPAA, SSAE18, GLBA and FACTA. 

• All Facility Physical Premises Secured 

• Secure Encrypted Data Storage Practices 

• Secure Segmentation Client Data 

• Secure Disposal of Client Data 

• Firewalls and Web Application Security 

• Background Checks and Drug Tests for All New Employees 

• Annual Security Policy and Awareness Training for Employees 

• Formal Suspected Breach Escalation, Review and Notification Process 

d. Provide a “1-800” toll free or local telephone number for FOS/UBCS support; telephone support must 
be between 7:00 AM-5:00 PM (Eastern Standard Time), Monday - Friday. 

800 Toll-Free Telephone support: (800) 955-9330 

Standard hours of support are from 6:00 AM Pacific to 6:00 PM Pacific, Monday through Friday, excluding 
designated statutory holidays. Weekend assistance is available and must be scheduled in advance and in most 
cases is billable. 

e. Provide a four (4) hour, or less, response time for technical calls. 

General Inquiries: Response in 90 minutes-4 hours.  Non-critical support inquiries which can be researched and 
answered by staff on a first-in, first-out basis.  Example: an inquiry regarding the amount of custom material 
stock on hand. 
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f. Provide a system for an escalation of issues, along with contract names, telephone numbers and 
emails. 

Inbound Support Ticketing, Escalation, and Resolution Workflow 

All issues or questions reported to support can be tracked via an online support ticket.  Account Managers can 
provide support via telephone, email or the online support ticket tool that can be accessed by logging into 
www.infosend.com. 

1. Contact Dedicated Account Manager: Each web submission, call or email is handled with personal 
support. Clients receive support by contacting their dedicated Account Manager. If the client’s dedicated 
contact is not available, the support request will be handled by another cross-trained Account Manager 
or Senior Account Manager. This representative will be your liaison through the support process, giving 
you a single point of contact for issue resolution. 

2. Request Logging: Each support request can be logged using InfoSend’s online Support Ticket Tool. 
Support Ticket requests are assigned a unique ID and can be viewed by both InfoSend Support and the 
client’s authorized representatives. Support Ticket requests are archived and can be filtered by open and 
closed requests. 

3. Escalation Procedure: InfoSend staff will internally escalate any required internal technical or 
operational resources to ensure that quality issues are resolved quickly and completely the first time. All 
necessary modifications are thoroughly tested before being applied to client applications to ensure that 
the final product meets quality expectations. 

4. Ticket Resolution: Once an issue has been resolved, clients are notified of the solution and allowed to 
review new sets of samples to approve any changes.  Extra attention is paid to the new job throughout 
our production, quality control and mailing process.  When all parties confirm that the job is meeting 
quality expectations through every step in the process, we will approve and release the job for completion. 

5. Client Satisfaction: Any concerns or questions around the support being provided may be escalated to 
the Client Services Director. 

Proactive File Halt, Validation Error and Quality Control Support Procedures 

InfoSend's data processing platform is designed to validate client data and will halt if any anomalies or incomplete 
data is detected. In addition, InfoSend's dedicated QC process will review all printed outputs to check for issues 
caused by client data. When issues are detected: 

1. Alert Notification: InfoSend's internal system will automatically place the Job on hold, open a ticket and 
alert the CS department via an internal alert system, identifying the client and type of output. 

2. Assessment and Follow Up: InfoSend's CS personnel will assess and then follow up with the relevant 
client contacts to notify of the issue. 

3. Resolution: CS personnel will work with the client on how to address the data, either with a new data 
file or with programming adjustments. 

File Cancellation and Document Pull Request Procedures 

InfoSend’s CS department accepts requests to cancel entire batches or pull select documents from a batch as 
a standard function of the department. This request can be placed through InfoSend's online website support 
ticketing system, via email, or by calling the 800 number. The request is then documented by the CS team and 
communicated to the InfoSend production departments through our internal systems. 

1. File Cancellation: These requests are typically submitted to InfoSend just after file transfer but before 
printing. InfoSend's CS personnel will immediately change the status of the Job to prevent any further 
progression through the InfoSend manufacturing environment and remove the Job batch from the queue. 
Clients utilizing the Sample Approval workflow will have the option to cancel their own job, which will then 
be removed from the queue. 

2. Pull Document Requests: These requests are typically submitted by the Client after the file is processed 
and prior to mailing.  Ideally, these requests would be submitted to the CS team prior to the mail piece 
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receiving the “Quality Control” timestamp in the website’s client-facing job tracking system.  Once the job 
has been marked as completing Quality Control, it will be moved into Mail Preparation.  For this reason, 
Pull Document Requests made after the job has passed through QC should be communicated directly 
via phone call to ensure that they are handled immediately to minimize the chance that the piece is 
processed for mailing. The document to be pulled will then be intercepted after the document is printed. 
Pulled documents can either be recycled or returned to the Client. 

g. Provide redundant data centers and equipment delivery systems in the event of a declared or 
undeclared (by the County) disaster. A disaster is defined as fire, weather related, or other catastrophic 
loss of operational capability at the vendor’s primary location for the execution and delivery of service 
as outlined in this RFP. 

Data Center Design 

• Redundant data centers; system architecture uses industry-standard security practices and a multi-layered security 
approach. 

• Redundancy for all critical servers, switches, etc. Virtualization used to provide automatic backup and restoration 
of live operating systems. 

• Highly scalable; system scales horizontally so that additional processing power can be added quickly. Load 
balancing for high availability. 

• Multiple methods of secure data transmission with firewall failover are available to ensure that client data reaches 
InfoSend securely, quickly, and in whole. 

• Each InfoSend facility has high speed Internet connections with a minimum of 10mb of bandwidth. Both the primary 
data center facility (corporate H.Q.) and DR data center use a fiber optic Internet connection from AT&T with a 
minimum of 100mb of bandwidth. The primary data center also has a backup wireless Internet connection from a 
different provider. 

• UPS systems for battery backup and 600KW backup generator to power data center automatically in the event of 
grid failure. 

• Large secure storage array; all network storage uses RAID and SAN technology. 

• Backup copies of all data files are made before processing; data is backed up to external hard drives, stored in a 
fireproof safe, and picked up by an enterprise media vaulting service provider 

• System and facility capacity and responsiveness are constantly monitored with Icinga protocol; alerts sent to internal 
systems administration staff when potential issues arise. 

• The system is scaled to prepare for upcoming volume increases. 

• InfoSend's security and compliance procedures ensure infrastructure is constantly improved and evolved. 

Data Backup Design 

InfoSend utilizes a secure VPN to ensure the primary data center is continually syncing data to the disaster 
recovery site. Server virtualization technology is also leveraged to ensure applications are hardware agnostic 
and can be configured and run at any of the InfoSend sites with little to no cutover time. All data is committed to 
encrypted media backup and routinely taken offsite to a secure location. 

Four separate backup methods are in place to protect data and assure systems are fully restored after a disaster 
of any type: 

1. All servers are duplicated at the Disaster Recovery Facility. Data is automatically synced between the 
main facility and the Disaster Recovery Facility over a secure VPN. 

2. Server data is backed up to secure encrypted media that are both stored in fireproof safes and taken off-
site routinely. 

3. The RAID system is used on all servers to ensure that data remains available in the event of a hard disk 
failure. 

4. Network SAN systems are used that expand upon RAID by duplicating the entire network storage system 
to a redundant node with its own RAID. 
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2. Internet Site 

a. The vendor is required to upload customer bills to the vendor’s website at the completion of each 
printing cycle and maintain a minimum of twenty-four (24) months of bills for each account. FOS/UBCS 
customers will access this site via a link from the County’s online account access website. FOS/UBCS 
will replicate the printing of bills from this site in the event customers do not have access to the internet. 
Any inserts will be uploaded to the vendor’s website as well as the County’s website. 

InfoSend Archiving Services 

InfoSend's Customer Communications Management (CCM) platform offers a robust, secure and redundant 
archive service that clients can rely upon to access documents rendered, modified or processed by InfoSend.  
InfoSend has built a flexible set of options to ensure clients and their customers can access documents in the 
context that they prefer, including in existing CIS/ERP or billing applications. InfoSend offers PDF delivery and 
hosted models. 

With all options, InfoSend is capable of including the insert communications as additional pages in the PDF 
(eInserts), ensuring clients and their customers are viewing the complete document which was distributed. 

1. Delivery via Final Doc Transfer (FDT): For clients who prefer to store and host PDFs within another software 
environment, InfoSend is able to deliver the PDFs via Final Doc Transfer in the following ways: 

• Secure FTP Transfer: Upon batch completion by InfoSend, a PDF file of the batch will be sent via secure FTP to 
the client with a companion XML index file containing standard details of the PDF batch (account #, PDF page 
number, etc). 

• Custom Secure FTP Transfer: Upon batch completion by InfoSend, the PDF data can be delivered in a complete 
batch or broken down and sent as one PDF file per account or document. In addition, InfoSend can match PDF file 
naming conventions or provide index data in a specified format. InfoSend will work with the client to define the 
workflow, and fees may apply depending on complexity. 

2. Hosted via Print Image Archive (PIA): For clients who prefer to outsource the storage and only retrieve PDF 
documents on demand, InfoSend provides two ways to view documents via the Print Image Archive: 

1. Search via the InfoSend Portal: Upon batch completion, InfoSend will archive the documents for the 
client to retrieve on demand from a web interface. By logging into the InfoSend Portal, client 
representatives can access the archive and search for documents according to standard criteria such as 
account number or date. In addition, InfoSend provides up to 5 custom search fields, specific to the 
client's data (examples: “bill cycle” or “notice ID”). Documents can be viewed on screen, downloaded to 
the desktop or emailed. 

2. Web Services Integration: Upon batch completion, InfoSend will archive the documents for the client to 
retrieve on demand via an encrypted API query string. This secure option is best suited for clients who 
have the capacity to integrate the InfoSend archive into a software package on their end. This web 
interface allows outside solutions to perform document presentment within their own application 
framework without having to host an archive. 

Mail Tracking: All clients using the hosted Print Image Archive from InfoSend are automatically given Mail 
Tracking. With Mail Tracking, the USPS data is provided via the IMb Tracing™ service, where all qualified mail 
with an Intelligent Mail Barcode that is scanned at a sort facility is logged. This data provides insight into the 
estimated delivery time frame of mail to the customer.  Only available with mail sent using 1st Class Postage, 
and not available in some cases with postcard mailings. 

Example PIA Search Screen with Mail Tracking Results: 
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Remit Tracking: For clients utilizing the Print Image Archiving service, InfoSend can also track inbound mail 
from customers utilizing an included remittance stub in the outbound mail. With Remit Tracking, clients will be 
able to see when a customer responded to the original mail piece, as well as get a daily report of inbound mail 
with an estimated value of payment remittances based on the outbound mail, assisting with cashflow 
expectations. 

 
b. Electronic bill presentment is presently performed by a third-party vendor (payor portal/hosting 
services). 

InfoSend acknowledges that the County currently uses Invoice Cloud. 
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3. Design, Print, Meter and Mail Services 

a. Provide complete FOS/UBCS invoice (bill, insert and envelope) design, printing, metering and 
processing of all bills per approved FOS/UBCS proof of concept acceptance. Bills must be printed with 
the following names, addresses, bar codes, OCR characters, plus billing usage information and 
graphical images (graphical images may or may not apply), per FOS/UBCS specifications. See Exhibit A 
for a sample of the County’s billing data, a definition of the data elements in the billing data, and a 
definition of which data elements in the billing data that must be printed on the bill. 

As the current provider of these services to the County, InfoSend has already provided design, printing, metering 
and processing of all County bills, and we plan to continue doing so into the future. 

InfoSend Document Design Services for Utilities 

InfoSend’s Account Managers are trained in the use of various graphic design tools which are leveraged to 
create your documents.  The Account Manager assigned to this project will work with the client’s project team to 
create outputs which meet the high standards expected by our clients.  Wherever possible we will look to provide 
suggestions to improve the look, feel, readability, and/or response rate for your custom communications using 
our extensive experience in a wide-variety of industries.  All of the graphic design work for your projects will be 
conducted in-house at InfoSend allowing for us to maintain a high level of quality and responsiveness to your 
requirements. 

InfoSend maintains a wide array of printing and finishing equipment necessary to handle transactional and 
promotional document production, including: 

• Grayscale and full-color laser printers 

• Full-Color Inkjet printer 

• High-capacity offline folding equipment 

• High-capacity industrial cutting equipment 

• Variable speed mail inserting equipment 

• Proprietary and licensed software solutions for processing data, creating client outputs, maintaining USPS 
compliance 

• Full compliance with any OCR, barcode or remittance specification, including lockbox testing with the delivery of 
production samples prior to Go-Live. 

Often InfoSend will consult to provide clients with best practices and design options which leverage the data and 
printing technology to their fullest. InfoSend's design team can assist in making sure a utility statement has 
information hierarchy, appropriate use of color and white space, as well as innovative graphics. 

InfoSend provides document composition services for hundreds of utilities nationwide. On the next page is 
an example design which is using the latest in customer insights, preferences and printed output technology. 
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Front:        Back: 

 

              
 

Utility Bill Design Highlights: 

• Information hierarchy based on customer feedback, ensuring Amount Due and Due Date are very clear. Amount 
Due is placed strategically in multiple locations. 

• Color schemes are utilized to enhance labeling of various services and/or charges. 

• Usage and historical information are given prime real estate. 

• A dynamic message area for clients to place customizable messages to all customers or customers falling under 
specified criteria. 

• Graph done in a circular manner, utilizing multiple colors to communicate the various charges that lead to the total. 

• Backside of the bill utilized to communicate details of charges and payment options, labeled with different colors by 
channel. 

• We offer multilingual support and are able to present bills in multiple languages. 

b. Provide on-going changes to design of bills or inserts at the request of FOS/UBCS. Quotes will be 
provided for all bill design changes and inserts printed by vendor. Quotes for inserts should include a 
per thousand basis as well as full customer base distribution. 

Client Application Change Management 

InfoSend's Client Services team is experienced in assisting clients with change requests that range from quick 
document updates through complex conversions that affect the underlying data and complete document design. 
Throughout the life of the application, InfoSend's dedicated Account Manager will remain the point of contact, 
providing client-specific insight and knowledge to ensure change requests are handled with expertise and first 
hand experienced. InfoSend maintains a tightly controlled Client Application Change Management program to 
ensure accuracy, quality, and timeliness of changes to output. 

InfoSend's manages changes to client applications with the following controls: 
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1. Requirements Gather: the client request is logged in the InfoSend internal CRM tool by the dedicated 
Account Manager. Required assets such as mockups and example data files are gathered from the client, 
if required, to ensure the scope is defined. 
2. Scoping and Statement of Work (SOW): the Account Manager reviews the request internally and 

defines a scope with the assistance of the InfoSend IT programmer assigned to the project. Once a 
scope is determined, InfoSend will present the client with a Statement of Work (SOW), which will 
include the Professional Services hours (PS) and timeline to delivery. InfoSend's change request 
delivery times vary based on the scope: 
1 PS Hour – Up to 3 business days 

2-3 PS Hours – Up to 4 business days 

4-5 PS Hours – Up to 6 business days 

6-10 PS Hours – Up to 2 calendar weeks 

11-20 PS Hours – Up to 5 calendar weeks 

21-30 PS Hours – Up to 8 calendar weeks 

> 30 PS Hours – TBD based on requirements and scope of work 

1.  *InfoSend does not bill for changes that require under 1 PS Hour 
2. Application Build, Testing, Tracking:  upon client approval of the SOW, the change request enters the 

InfoSend queue and works begins according to the timeline. The changes are built, approved with the 
following milestones: 

o Project Tracking: Depending on the scope of the change request, a project tracking document may be 
utilized to ensure all scope items are monitored, reviewed and approved by the client. 

o Development Environment: changes are made by the InfoSend programmer in a controlled, separated 
development environment, using code source control. 

o Sample Review and Approval: InfoSend's dedicated Account Manager reviews samples, and if 
acceptable provides them for Client review, feedback and sign off. If a project tracking doc was utilized, all 
open scope items are reviewed individually with the client prior to approval. 

3. Deployment: client approval is logged in the CRM tool, and the code deployment is scheduled. Code 
changes are checked in and deployment to production is performed by authorized personnel. For projects 
where output was completely redesigned, InfoSend's Account Manager is required to complete a First 
Live run review, and complete a Go Live checklist to ensure accuracy. At client discretion, InfoSend may 
also enable Sample Approval workflow for the client to review the first live run prior to release to 
customers. 

c. Provide a maximum of two one page “8 ½ X 11” inserts or one “8 ½ X 14” folded insert, with option 
for multiple pages. Collier County would like to have quotes for printing in the range of 70,000 flyers. 
Inserts can be flyers, brochures, etc. 

InfoSend currently meets this capability as the incumbent provider of these services to the County and plans to 
continue to do so into the future. 

d. FOS/UBCS data sent to the FTP site by noon each day must be processed, printed, metered and mailed 
the same day. Data sent after noon, must be processed, printed, metered and mailed by noon the 
following day. 

InfoSend currently meets this capability as the incumbent provider of these services to the County and plans to 
continue to do so into the future. 
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e. The customer due date that is printed on the bills must be twenty (20) days from the date the bill is 
printed (i.e. if the print date is 10/1/2022, the customer due date is 10/20/2022). 

InfoSend currently meets this capability as the incumbent provider of these services to the County and plans to 
continue to do so into the future. 

f. Provide the separation of bills that are printed (i.e. customers using bank drafts and other auto pay 
methods will not receive return envelopes or targeted messages). 

InfoSend currently meets this capability as the incumbent provider of these services to the County and plans to 
continue to do so into the future. 

• Selective Inserting: support for inserting materials within existing customer transactional document, with the 
capability to selectively insert for specific customers based on client criteria. 

g. Provide the separation of bills where customers have elected to receive email notification of e-Bill 
availability via the County’s website and send emails as appropriate. 

InfoSend accepts this requirement. 

h. Provide email delivery failure notification with rejection codes by billing cycles. 

The Return Email Report is the primary method for InfoSend clients to monitor the successful delivery of emails. 
Generated on a daily basis, the report will list all email addresses which responded with an error during the 
delivery window. This report can be used for disabling paperless flags in the billing system. 

 
i. Provide the printing of duplicate bills to a secondary address based on data in the bill file. 

InfoSend currently meets this capability as the incumbent provider of these services to the County and plans to 
continue to do so into the future. 

j. Provide the lowest prevailing first-class meter rate available for the Utility bill metering. 

InfoSend currently meets this capability as the incumbent provider of these services to the County and plans to 
continue to do so into the future. 

USPS Compliance and Efficiency Highlights 

• InfoSend maintains ongoing USPS regulatory compliance and cost savings on behalf of clients, standard. 

• Full Service with Intelligent Mail Barcode (IMb) certified, ensuring clients with qualified mailings receive lowest 
automated postage rate. 

• Address validation applied via Coding Accuracy Support System (CASS) and Delivery Point Validation (DPV), 
improving the accuracy of addresses and lowering postage. 

• Customer Move Updates optionally applied and reported via the NCOALink database or Address Change Service 
(ACS). 

• Detached Mailing Unit (DMU) designation, with USPS personnel on-site at select InfoSend facilities, expediting mail 
entry into the USPS system and increasing overall efficiency. 

• Ability to "house-hold" multiple documents intended for the same customer into a single envelope to provide postage 
savings. 

Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.

A B C D E C 
Email Type Email Sent Email Failed Status Code Status Description Response Mes~ge 

customcr@email .com Statement Ema ii Oct 18, 2016 05:SSam Oct 20, 2016 06:00am 5.4.7 Delivery t imed out. N/A 
customer@email.com Statement Email Oct 18, 2016 0S:55am Oct 20, 2016 06:00.,m 5.4.7 Delivery timed out. N/A 
customer@email.com Statement Ema ii Oct 18, 2016 0S:55am Oct 20, 2016 06:00am 5.4.7 Delivery t imed out. N/A 
customer@email.com Past-Due Stat ement Email Oct 18, 2016 05:SSam Oct 20, 2016 06:0Dam 5.4.7 Delivery timed out. N/A 
customer@email.com Past-Due Stat ement Email Oct 18, 2016 0S:55am Oct 20, 2016 06:00.,m 5.4.7 Delivery timed out. N/A 
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k. Outgoing bills via USPS should be post marked with a Florida (preferably Collier or Lee County) post 
mark, unless mailed under a disaster condition. 

InfoSend currently meets this capability as the incumbent provider of these services to the County and plans to 
continue to do so into the future. 

l. Bills must be printed so that the use of return paper, envelopes, postage, etc. by billed customers is 
minimized. 

InfoSend accepts this requirement and is committed to providing  environmental and sustainability concerns. 

m. Provide daily reports in Excel format of what has been printed, mailed, metered by class, etc. 

Process Confirmation Report 

The Process Confirmation Report is emailed to designated client staff members as well as posted to the reports 
section of the web portal after documents have been completed for mailing and released to the USPS. This 
report provides confirmation that InfoSend has released a job’s mail pieces to the USPS for mailing.  The Process 
Confirmation Report can be created in one of three different formats: plain text, XML or HTML. 

This report provides the name of the file(s) mailed along with a detailed mail count.  For statements, invoices 
and other financial documents, the total dollar amount is also provided.  Additional information can be provided 
after the “totals” section of the report. For example, addresses that could not be verified for delivery point 
validation can be listed at the end of this report. 

 
Customer reporting formats such as XLS can be configured based on client need.  

n. Provide reports for reconciliation of fees charged to Collier County. 

InfoSend currently meets this capability as the incumbent provider of these services to the County and plans to 
continue to do so into the future. 

Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.

TO INFOSENO CLIENT 

FROK : INFOSENO, INC. 
DATE : 93/29/2914 

PROCESS CONFIRMATION REPORT 

Rf PROCESSING CONFIRMATION REPORT 

IF YOU HAVE ANY OUESTIOHS ABOUT THIS OOCUNENT, PLEASE CONTACT US AT 
(714) 993 . 269& OA TOU,-FREE (898) 955 . 9338. THANX YOU. 

NO, REFERENCE NtOUNT(S) ORIGINAL SlHGLES MULTIPLES UAR/SPECIAL TOTAL 
fllECSI/SPECIAl NOTE 

1. DLY9319A 332958.68 2441 2363 
STATENEHT DATE: 3/19/2814 

FRON: DLY, 8319.STHT. TXT 

TOTALS = 332958. 69 2441 2363 

__,,_ EHO OF PROCESS CONFIRMATION ..... 

27 2398 

27 2398 

INFOSENO CLIENT 
UNDELIVERABLE ADDRESS Rf PORT 

DATE : 93/28/2814 
PAGE: 1 

FILENAHE: 0LY8319A(Ol Y. 8319. STHT. TXTI 

NO. ACCOUNT 

1. 9121246&- $6 
SANPLE C 
181 HAl.L STREET 
DALY CITY CA 94615 

2. 19418568-48 
SANPLE CUSTOM 
124 8ALN0R TEAAACE 
SAN FRANCISCO CA 94112 

EAROR CODE 
ERROR MESSAGE 

411 - Mai\ed out anyway 
Invalid Primary Humber 

01 - Hailed out anyway 
UP+-1 coded but failed DPV 

51.63 

88.36 
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o. Provide reports for reconciling out of country postage and other miscellaneous postal fees. 

InfoSend currently meets this capability as the incumbent provider of these services to the County and plans to 
continue to do so into the future. 

  

Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.
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4. Miscellaneous 

a. Vendor will be required to comply with USPS Cass/Mass Standards (notification of non-compliance is 
to be reported in written format to a Collier County Representative or designee within one (1) business 
day of notification by the USPS). 

Coding Accuracy Support System (CASS) 

InfoSend processes each client file through United States Postal Service (USPS) certified and approved software 
to ensure the Coding Accuracy Support System (CASS) routine is run.  The CASS system improves the accuracy 
of carrier route, 5-digit ZIP, ZIP + 4, performing Delivery Point Validation (DPV) on mail pieces, and digitally 
presorts the order of mail for USPS efficiency.  Utilizing CASS certification allows InfoSend to obtain the 
maximum presort postage discounts for client mailings. 

b. Vendor will also have certification of USPS NCOA – Link system (notification of non-compliance to be 
reported in written format to a Collier County Representative or designee within one (1) business day of 
notification by the USPS). 

USPS Move Updates 

InfoSend ensures that clients comply with the USPS Move Update requirements.  Mailers must use a USPS 
approved method to keep client customer address database up to date to qualify for presort discounts. Per USPS 
requirements clients must update the addresses in the database using the information that is reported back by 
the USPS.  Failure to update addresses within the USPS’s deadline will result in the loss of presort postage 
discounts. 

InfoSend offers two move update services that are compliant with the USPS: 

1. Address Change Service (ACS): when this option is selected the USPS forwards client mail to the new 
address and records the action in their database. InfoSend retrieves this information weekly and sends 
clients an electronic report of the forwards. 

2. NCOALink Service: with this option InfoSend uses the NCOALink database to find the new addresses 
during data processing. The new addresses can be printed on documents before they are mailed, or 
printed as-is and forwarded to the new address by the USPS. 

In either scenario, clients receive electronic reports of the new addresses after each batch is mailed.  If a client 
elects to have the USPS forward the mail, the addresses must be updated within 90 days. 

c. Ensure compliance with USPS address verification/validation. 

See response above. 

InfoSend maintains ongoing USPS regulatory compliance and cost savings on behalf of clients, standard. 

d. Demonstrate the use of “environmentally friendly products” (inks, paper, etc.) without additional costs 
to this contract. 

Sustainably Produced Material Stock 

To ensure that those bills that must be printed are produced in an environmentally friendly fashion, InfoSend 
provides two means to reduce footprint: 

• SFI® (Sustainable Forestry Initiative) Certified Paper Envelopes: for all clients that use standard envelopes, 
InfoSend’s standard double window #10 and single window #9 envelopes are sustainably produced and are 
provided at no additional cost to clients. The Sustainable Forestry Initiative ensures materials are sourced from 
sustainably managed forests.  Please visit www.sfiprogram.org for more information.* 

• 30% Post-Consumer Recycled Paper Stock: InfoSend also provides the option to use 30% post-consumer 
recycled stock paper at a slightly higher price than standard paper. 

• InfoSend’s envelope manufacturing division has run and tested Degradable Window Films and Bio-Degradable 
Films 

Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.
DocuSign Envelope ID: FC1C8B3E-850E-4C31-9FD9-B101E5A3AB56



InfoSend, Inc.  | www.infosend.com Response to RFP for County of Collier TX | 40  

e. Demonstrate a monthly quality assurance program to ensure that bills are being printed properly, 
metered and sent from the supplier’s location. 

InfoSend Quality Control Highlights 

• Company culture demands client satisfaction with over 99.99966% accuracy on an annual output in the tens of 
millions. 

• Systems, personnel, and equipment are organized around well-defined processes that control and report the 
accuracy of work performed. 

• Comprehensive Quality Control (QC) built into Data Processing platform, ensuring client output is verified prior to 
entering manufacturing environment. 

• Unique QC process involving dedicated personnel and procedures executed after printing and before release to 
mailing department, customized specifically to each client's output during implementation. 

• Automated  2D Barcode Accuracy System utilized, providing individual document tracking and alerting to address 
errors (damaged or missing documents) real-time during fulfillment. 

• Dedicated Quality Assurance Team that performs Root Cause Analysis, coordinates remediation and plans 
continual process improvements. 

f. Provide reasonable training to other County Divisions to incorporate similar bill, print and meter 
services for the same cost. 

Samples, Parallel Testing, and Training 

During the last phase of the implementation, output and application web access is provided to clients for User 
Acceptance Testing (UAT). Once the application build is validated and accepted by the client, the application is 
put into Parallel Testing mode. During this time clients are encouraged to transfer copies of live data to InfoSend 
to be automatically processed and output for review, simulating go-live. Clients check the web application and 
output to ensure that it is satisfactory and any requested revisions will be completed before go-live.  Any payment 
related applications are tested to ensure payment deposits are received and reconciled. Clients are also trained 
on how to use InfoSend tools and reporting to support the application at this time. 

The hour-long, web-based training covers: 

• File uploads 

• Sample review and approval 

• Managing document messages and insert requests 

• Accessing archived reports 

• Managing User Permissions 

• Performing research and support for customer activity 

• Payment reconciliation (for payment applications) 

• Submitting, viewing and closing support requests 

g. Vendor will notify Collier County of postal rate changes a minimum of thirty (30) days of effective date. 

InfoSend accepts this requirement. 

h. Vendor will provide a report of all address changes received from the USPS. 

Address Update Report 

Address Updates including NCOALink hits or ACS updates are provided in InfoSend’s reporting section.  The 
ACS/NCOALink report is available in three formats: plain text comma delimited, XML or HTML.  Most address 
update reports are either comma delimited or XML formatted so that InfoSend’s clients can automate the process 
of loading updates into their customer information system. 

Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.
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i. Compliance/adherence to: 1. Exhibit A - County’s Bill Format  2. Exhibit B – County’s Insert 

As the incumbent provider of services to the County, we demonstrate complete compliance/adherence to the 
exhibits provided. 

  

Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.

Address Updates 

You may view your ACS/NCOA reports by clicking on the corresponding links. 

Date Jobcode Viewed 
2014-03-20 12:10:45 

2014-03-14 16:54:16 

2014-03-07 13:06:08 

2014-03-04 16:50:55 

M;,ilSequenc MailerlO ,.,,,_ AcixurtNum 0Addr1 0-~ 
700003880 107315 INF0307A 000000-01 123 Watecr St 

700004170 107315 INF0307A 000000-01 4240 E La P.llma 

700004156 107315 INF0307A 000000-0l S4S4 MainSt 
700004182 107315 INF0307A 000000.0, 456Watl!<" St 

700004080 107315 INF0307A 000000-05 124 Wate,rSt 

7()000<048 107315 INF0307A 000000-06 4241ElaPalma 
7000()3938 107315 INF0307A 000000-0, 5455 M~in St 

700003967 107315 INF0307A 000000-07 5455MainSI 

OOty OSt 

WOODLAND CA 

LOS ANGELE CA 

LOS ANGELE CA 
TORRANCf. CA 

LOS ANGELE CA 
LOPIIG BEAOCA 

LOS ANGELE CA 

LOS ANGELE CA 

N_DLY0319A 

N_DLY0313A 

N_DLY0306A 

N_DLY0304A 

OZip MAddrl ~ 

SIOOU-5518 4240 Eta Palma 

90011-3721 5454 Main St 
90501 456 WaterSt 

90013 124 Water St 
90802 4241 Ela Palma 
90007 S455 M~in St 

90007 5455 M3in St 

D 
□ 

D 
□ 

"°'Y MSl 
Woodlar'ld HICA 

LosAnteles CA 
LOS ANGELE CA 
TORRANCE CA 

LOS ANGELE CA 
LONG BEAOCA 

LOS ANGELE CA 

LOS ANG El f CA 

MZip COAType 

91367-4545 NCOA 

90011-3329 NCOA 
90011-ln.l UAA 

90501 UAA 

90013 UAA 

90802: UAA 

90007 RETURN-UAA 

90007 RETURN-OOA 

49 l :ZIP+4 coded bYtfail ed DPV bec.iu5e of inwlid p rimary 
411:lrw.i li d Primary Numb~r 

49l:ZIP+4 coded b.Jt failed fXlV becau5e of l!lYalid primary 

49l:ZIP+4 coded b.JI failed DPV because of lrwalld primary 
V - V;;iunt 
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5. Disaster Recovery Plan 

a. Provider disaster recovery plans in the event the distribution facility is down; recovery is of the utmost 
importance and service must be reinstated within forty-eight (48) hours of the disaster declaration by 
Collier County. 

InfoSend Business Continuity: Risk Mitigation and Disaster Recovery Highlights 

InfoSend approaches the risk of technology failure or operational interruption via the following methodologies: 

• Operations run under capacity for Data Center, Equipment and Labor Force potential 

• Specific COVID-19 pandemic protocols to prevent labor shortages and protect employees 

• Operational and Procedural Documentation 

• Redundant Communication Lines 

• Server Virtualization Used 

• Multiple Forms of Data Redundancy:  RAID, SAN, VPN Data Sync and Off-Site Hard Drive Backup 

• Automated Alerts and 24/7 Employee Coverage 

• Disaster Recovery Plan and Preparedness 

b. Use of third-party vendors during the disaster must adhere to all the terms and conditions of this 
contract, including the security of the County’s data. 

As a full-service provider, InfoSend uses no third-party vendors to complete this contract. 

c. Disaster recovery facilities must be provided from outside of the State of Florida. Bills must be mailed 
on the same schedule reported in 3.D post mark and color printing requirements may be eased in a 
disaster scenario. 

InfoSend owns and operates facilities in 5 different states: California, Texas, Massachusetts, Illinois and Florida. 
By not relying on third party contracts for DR capacity, InfoSend has true Disaster Recovery. 

  

Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.
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Required Forms 
Form 1: Vendor Declaration Statement 

 

Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.

BOARD OF COUNTY COMMISSIONERS 
Collier County Government Complex 
Naples, Florida 34112 

Dear Commissioners: 

Co~rCou.nty 
~ 

Administrative Services Department 
Procurement Services OMSIOO 

Form 1: Vendor Declaration Statement 

The undersigned, as Vendor declares that this response is made without connection or arrangement with any other person and th is 
proposal is in every respect fair and made in good faith, without collusion or fraud. The Vendor hereby declares the instructions, 
purchase order terms and conditions, requirements, and specifications/scope of work of this solicitation have been fully examined and 
accepted. 

The Vendor agrees, if this solicitation submittal is accepted by Collier County, to accept a Purchase Order as a form of a formal 
contract or to execute a Collier County formal contract for purposes of establishing a contractual relationship between the Vendor 
and Collier County, for the performance of all requirements to which this solicitation pertains. The Vendor states that the submitted 
is based upon the documents listed by the above referenced solicitation. The Vendor agrees to comply with the requirements in 
accordance with the terms, conditions and specifications denoted herein and according to the pricing submitted as a part of the 
Vendor's bids. 

Further, the Vendor agrees that if awarded a contract for these goods and/or services, the Vendor will not be eligible to 
compete, submit a proposal, be awarded, or perform as a sub-vendor for any future associated work that is a result of this 
awarded contract. 

to subscribed our names on this __ day of _____ ~ 20 _ in the County of 
in the State of 

5/f~cl -
Firm's Legal Name: 

Address: 

City, State, Zip Code: 

Florida Certificate of 
Authority Document 
Number 
Federal Tax 
Identification Number 
*CCR # or CAGE Code 
*Only if Grant Funded 

Telephone: 

Email: 

Signature by: 
(Typed and written) 

Title: 

lnfoSend, Inc. 

4240 E. La Palma Ave. 

Anaheim, CA 92807 

33-0748516 

(800) 955-9330 

sales@infosend.com 

Cf.LIA S5 ¥£:2-(t:1:; 
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Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.

ACKNOWLEDGMENT 

A notary public or other officer completing this 
certificate verifies only the identity of the individual 
who signed the document to which this certificate is 
attached, and not the truthfulness, accuracy, or 
validity of that document. 

State of California 
County of Orange 

On July 20th, 2022 before me, Sharon Elizabeth Rodas, Notary Public 
(insert name and title of the officer) 

personally appeared _R __ us_t_e_e_n_R_e_z_a_i _____________________ _ 
who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) is/are 
subscribed to the within instrument and acknowledged to me that he/she/they executed the same in 
his/her/their authorized capacity(ies), and that by his/her/their signature(s) on the instrument the 
person(s}, or the entity upon behalf of which the person(s) acted, executed the instrument. 

I certify under PENAL TY OF PERJURY under the laws of the State of California that the foregoing 
paragraph is true and correct. 

eooooooooooeJ 

(Seal) 
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Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.

Send payments to: 
(required if different from 
above) 
Contact name: 

Title: 

Address: 

City, State, ZIP 

Telephone: 

Email: 

Office servicing Collier 
County to place orders 
(required if different from 
above) 
Contact name: 

Title: 

Address: 

City, State, ZIP 

Telephone: 

Email: 

Additional Contact Information 

N/A 

Company name used as payee 

N/A 
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Form 2: Conflict of Interest Certification 

 

Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.

Co~er County 
---..._...,;;._ 

Admnistrative Services Department 
Procurement Services CIMs•on 

Form 2: Conflict of Interest Certification Affidavit 

The Vendor certifies that, to the best of its knowledge and belief, the past and current work on any Collier County project affiliated 
with this solicitation does not pose an organizational conflict as described by one of the three categories below: 

Biased ground rules - The firm has not set the "ground rules" for affiliated past or current Collier County project identified 
above (e.g., writing a procurement's statement of work, specifications, or performing systems engineering and technical 
direction for the procurement) which appears to skew the competition in favor ofmy firm. 

Impaired objectivity - The firm has not performed work on an affiliated past or current Collier County project identified 
above to evaluate proposals / past performance of itself or a competitor, which calls into question the contractor' s ability to 
render impartial advice to the government. 

Unequal access to information -The firm has not had access to nonpublic information as part of its performance of a 
Collier County project identified above which may have provided the contractor (or an affiliate) with an unfair competitive 
advantage in current or future solicitations and contracts. 

In addition to this signed affidavit, the contractor / vendor must provide the following: 
1. All documents produced as a result of the work completed in the past or currently being worked on for the above-mentioned 

project; and, 
2. Indicate if the information produced was obtained as a matter of public record (in the "sunshine") or through non-public (not in 

the "sunshine") conversation (s), meeting(s), document(s) and/or other means. 

Failure to disclose all material or having an organizational conflict in one or more of the three categories above be identi fied, may 
result in the disqualification for future solicitations affiliated with the above referenced project(s). 

By the signature below, the firm ( employees, officers and/or agents) certifies, and hereby discloses, that, to the best of their knowledge 
and belief, all relevant facts concerning past, present, or currently planned interest or activity (financial, contractual, organizational, 
or otherwise) which relates to the project identified above has been fully disclosed and does not pose an organizational conflict. 

lnfoSend, Inc. 
Company Name 

~ s;gn,rure 

CV,US( ~~~rd< 
Print Nameand Title 

The foregoing instrument was ac d ed before me by means of D physical presence or D online notarization, this ___ day 
of _____ (month), ____ (year, ur'"-...::--------- ------'(name of person acknowledging). 

(Signature ofNotary Public) 

otary Public) 
Personally Known OR Produced Identification 

Type ofldentification Produced 
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Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.

ACKNOWLEDGMENT 

A notary public or other officer completing this 
certificate verifies only the identity of the individual 
who signed the document to which this certificate is 
attached, and not the truthfulness, accuracy, or 
validity of that document. 

State of California 
County of Orange 

on July 20th, 2022 before me, Sharon Elizabeth Rodas, Notary Public 
(insert name and title of the officer) 

personally appeared __ R_u_st_e_e_n_R_e_z_a_i ____ _________________ _ 
who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) is/are 
subscribed to the within instrument and acknowledged to me that he/she/they executed the same in 
his/her/their authorized capacity(ies), and that by his/her/their signature(s) on the instrument the 
person(s), or the entity upon behalf of which the person(s) acted, executed the instrument. 

I certify under PENAL TY OF PERJURY under the laws of the State of California that the foregoing 
paragraph is true and correct. 

WITNESS my hand and official seal. 

(Seal) 
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Form 3: Immigration Affidavit Certification 

 

Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.

colrrer County 
~ 

Adminis1rative Services Department 
Procurement Serw:es OMsion 

Form 3: Immigration Affidavit Certification 

This Affidavit is required and should be signed, by an authorized principal of the firm and submitted with formal solicitation 
submittals. Further, Vendors are required to be enrolled in the E-Verify program (https://www.e-verify.govD, at the time of the 
submission of the Vendor's proposal/bid. Acceptable evidence of your enrollment consists of a copy of the properly completed E­
Verify Company Profile page or a copy of the fully executed E-Verify Memorandum of Understanding for the company which will 
be produced at the time of the submission of the Vendor's proposal/bid or within five (5) day of the County 's Notice of Recommend 
Award. 

FAILURE TO EXECUTE Tms AFFIDAVIT CERTIFICATION AND SUBMIT WITH VENDOR'S PROPOSALJBID 
MAY DEEM THE VENDOR'S AS NON-RESPONSIVE. 

Collier County will not intentionally award County contracts to any Vendor who knowingly employs unauthorized alien workers, 
constituting a violation of the employment provision contained in 8 U.S.C. Section 1324 a(e) Section 274A(e) of the Immigration 
and Nationality Act ("INA"). 

Collier County may consider the employment by any Vendor of unauthorized aliens a violation of Section 274A (e) of the INA. Such 
Violation by the recipient of the Employment Provisions contained in Section 274A (e) of the INA shall be grounds for unilateral 
termination of the contract by Collier County. 

Vendor attests that they are fully compliant with all applicable immigration laws (specifically to the 1986 Immigration Act and 
subsequent Amendment(s), that it is aware of and in compliance with the requirements set forth in Florida Statutes §448.095, and 
agrees to comply with the provisions of the Memorandum of Understanding with E-Verify and to provide proof of enrollment in The 
Employment Eligibility Verification System (E-Verify), operated by the Department of Homeland Security in partnership with the 
Social Security Administration at the time of submission of the Vendor's proposal/bid. 

lnfoSend, Inc. 

Company Name 

Signature 

~S:} (K~ ra:es :WZrl+-
Print Name and Title 

The foregoing instrument was acknowle fore me by means of D physical presence or D online notarization, this ___ day 
of _____ (month), ____ (year), by _-=......_,--___________ ,(name of person acknowledging). 

(Signature of Notary Public) 

Personally Known OR Produced Identification 

Type of Identification Produced 
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Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.

ACKNOWLEDGMENT 

A notary public or other officer completing this 
certificate verifies only the identity of the individual 
who signed the document to which this certificate is 
attached, and not the truthfulness, accuracy, or 
validitv of that document. 

State of California 
County of Orange 

On July 20th, 2022 before me, Sharon Elizabeth Rodas, Notary Public 
(insert name and title of the officer) 

personally appeared _R __ us_t_e_e_n_R_e_z_a_i ______________ _______ _ 
who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) is/are 
subscribed to the within instrument and acknowledged to me that he/she/they executed the same in 
his/her/their authorized capacity(ies), and that by his/her/their signature(s) on the instrument the 
person(s), or the entity upon behalf of which the person(s) acted, executed the instrument. 

I certify under PENAL TY OF PERJURY under the laws of the State of California that the foregoing 
paragraph is true and correct. 

S~•~CN ~~.z...3,::-i, ~O0AS 
- Hot•r1 ~o,ic • C.1lfonu, 
i 0r.,,,. County f 

Commission , 2390150 -
• My C;,,,-:r • ~:Hrt1 JV 10, 1026 

(Seal) 
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Form 4: Certification for Claiming Status as a Local Business 

 

Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.

Co~er County 
----------..;;. 

Admilistrative Services Department 
Procurement Setvices Divis,an 

Form 4: Vendor Submittal-Local Vendor Preference Certification 

(Check Appropriate Boxes Below) 

State of Florida (Select County if Vendor is described as a Local Business) 
D Collier County 
IXI Lee County 

Vendor affirms that it is a local business as defined by the Procurement Ordinance of the Collier County Board of County 
Commissioners and the Regulations Thereto. As defined in Section Fifteen of the Collier County Procurement Ordinance: 

Local business means the vendor has a current Business Tax Receipt issued by the Collier County Tax Collector prior to bid 
or proposal submission to do business within Collier County, and that identifies the business with a permanent physical 
business address located within the limits of Collier County from which the vendor's staff operates and performs business in 
an area wned for the conduct of such business. A Post Office Box or a facility that receives mail, or a non-permanent structure 
such as a construction trailer, storage shed, or other non-permanent structure shall not be used for the purpose of establishing 
said physical address. In addition to the foregoing, a vendor shall not be considered a "local business" unless it contributes to 
the economic development and well-being of Collier County in a verifiable and measurable way. This may include, but not be 
limited to, the retention and expansion of employment opportunities, support and increase to the County's tax base, and 
residency of employees and principals of the business within Collier County. Vendors shall affirm in writing their compliance 
with the foregoing at the time of submitting their bid or proposal to be eligible for consideration as a "local business" under 
this section. A vendor who misrepresents the Local Preference status of its firm in a proposal or bid submitted to the County 
will lose the privilege to claim Local Preference status for a period ofup to one year under this section. 

Vendor must complete the following information: 

□ rot Established 1988, acquired by lnfoSend in 2019 
Year Business Established in Collier County or lLll Lee County: ___ _ 

160 
Number of Employees (Including Owner(s) or Corporate Officers): ___ _ 

Number of Employees Living in D Collier County or 1K] Lee (Including Owner(s) or Corporate Officers):~ 

If requested by the County, Vendor will be required to provide documentation substantiating the information given in this 
certification. Failure to do so will result in vendor's submission being deemed not applicable. 

Sign and Date Certification: 

Under penalties o{periury, I certify that the information shown on this form is correct to my knowledge. 

Company Name: lnfoSend, Inc. Date:-----------

13891 Jetport Loop, Suite 15, Fort Myers, FL 33913 
Address in Collier or Lee County: _____________________________ _ 

Signature: ---~"'-----+oO~-__,,__~------- Title: __ q f----1-"/ d-0~--1\_.._.~ .....__ 
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Form 5: Reference Questionnaires 

 

Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.

Co~ er County 
~ 

Administrative Services Department 
Procurement Services Division 

Form 5 Reference Questionnafre 
(USE ONE FORM FOR EACH REQUIRED REFERENCE) 

Solicitation: Printing and Mailing for Utility Billing Services RFP #22-80 10 

Reference Questionnaire for: lnfoSend , Inc. 

(Name of Company Requesting Reference Information) 
Marty Bielecki 

(Name oflndividuals Requesting Reference Information) 

Name: Diana Strickland , Cust Service and Billing Mgr 
(Evaluator completing reference questionnaire) 

Company: Clay County Utility Authority 
(Evaluator' s Company completing reference) 

Email: dstrickland@clayuti lity .org FAX: 904-213-2497 Telephone: 904-213-2481 

Collier County has implemented a process that collects reference information on firms and their key personnel to be used in the selection 
of £inns to perform thi s proj ect. The Name of the Company li sted in the Subj ect above has li sted you as a cli ent fo r wlti ch they have 
previously performed work. Please complete the survey. Please rate each criteria to the best of your knowledge on a scale of I to 10, 
with 10 representing that you were very satisifed (and would hire the firm/individual again) and I representing that you were very 
un satisfied (and would never hire the firm/indi vdiual again). If you do not have sufficient knowledge of past performance in a particular 
area, leave it blank and the item or form will be scored "O." 

Project Description: Utility Bill Printing and Mailing Completion Date: _____________ _ 

Project Budget: ______________ _ Project Number of Days: __________ _ 

Item Criteria Score (must be completed) 
I Abi lity to manage the project costs (minimize change orders to scope). 

10 

2 Abili ty to maintain project schedule (compl ete on-time or early). 
10 

3 Quality of work. 
10 

4 Quality of consultative advice provided on the project. 
10 

5 Professionalism and abi li ty to manage personnel. 
10 

6 Project admini stration (completed documents, final in voice, final product turnover; 
invoices; manuals or going forward documentation, etc.) 10 

7 Ability to verbally communicate and document information clearly and succinctly. 
10 

8 Abiltity to manage risks and unexpected project circum stances. 
10 

9 Abili ty to foll ow contract documents, policies, procedures, rules, regul ations, etc. 
10 

10 Overall comfort level with hiring the company in the foture (customer satisfaction). 
10 

TOTAL SCORE OF ALL ITEMS 
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Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.

eo1r-.erCmmty ------------­Administrative SeMces Deparlmem 
Procurement Services DMS/00 

Form 5 Reference Questionnaire 
(USE ONE FORM FOR EACH REQUIRED REFERENCE) 

Solicitation: Printing and Mailing for Utility Billing Services RFP #22-8010 

Reference Questionnaire for: In" s d In 10 en , c. 

(Name of Company Requesting Reference Information) 
Marty Bielecki 

(Name of Individuals Requesting Reference Information) 

Name: ~v,dl ,bJ;cv., Company: Oo.r"8e., County &c., L#-, I, J, ~ 
(Evaluator' s Company completing reference) (Evaluator completing reference questionnaire) 

Email: Jav,d. boi(.a')i@Ck..+1.ne:l FAX: Teleohone: L-/07-25'/- ?9C/0 

Collier County has implemented a process that collects reference information on firms and their key personnel to be used in the selection 
of firms to perform this project. The Name of the Company listed in the Subject above has listed you as a client for which they have 
previously performed work. Please complete the survey. Please rate each criteria to the best of your knowledge on a scale of I to 10, 
with 10 representing that you were very satisifed (and would hire the firm/individual again) and I representing that you were very 
unsatisfied (and would never hire the firm/indivdiual again). lfyou do not have sufficient knowledge ofpast;gerformance in a particular 
area, leave it blank and the item or form will be scored "O." As, S fl-.,<-1.r~ / }tuns 14101"1-l-t<x>--i p--10/' v~r 

Project Description: Utility Bill Printing and Mailing Completion Datp: I /'-J / ;).;;:;_ / 1 ve_ r-J SS d c,y~ 
c.oc,tro.c:..+ ~xe i,J-,-""> 1-e /.-..e... • 

Project Budget: _____________ Project Number of Days: 1v SS do ..: s 
7 

Item Criteria Score (must be comoletedl 

I Ability to manage the project costs (minimize change orders to scope). /0 
2 Ability to maintain project schedule ( complete on-time or early). /0 
3 Quality of work. 10 
4 Quality of consultative advice provided on the project. q 
5 Professionalism and ability to manage personnel. /0 
6 Project administration (completed documents, final invoice, final product turnover; 

invoices; manuals or going forward documentation, etc.) q 
7 Ability to verbally communicate and document information clearly and succinctly. /() 
8 Abiltity to manage risks and unexpected project circumstances. /0 
9 Ability to follow contract documents, policies, procedures, rules, regulations, etc. ID 
10 Overall comfort level with hiring the company in the future (customer satisfaction). /0 

TOT AL SCORE OF ALL ITEMS Q <;l 
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Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.

com er County 
~ 

Administrative Services Department 
Procurement Services Division 

Form 5 Reference Questionnaire 
(USE ONE FORM FOR EACH REQUIRED REFERENCE) 

SoLicitation: I Printing and Mailing for Utility Billing Services RFP #22-8010 

Reference Questionnaire for: InfoSend, Inc. 

(Name of Company Requesting Reference Information) 
Marty Bielecki 

(Name of Individuals Requesting Reference Information) 

Name: HollyGoyette Company: City of Cape Coral-Utility Billing 

(Evaluator completing reference questionnaire) (Evaluator ' s Company completing reference) 

Email: hgoyetle@capeooral.gov FAX: 239.242.s314 Telephone: 239-242-3889 

Collier County has implemented a process that collects reference information on firms and their key personnel to be used in the selection 
of firms to perform this project. The Name of the Company listed in the Subject above has listed you as a client for which they have 
previously performed work. Please complete the survey. Please rate each criteria to the best of your knowledge on a scale of 1 to 10, 
with 10 representing that you were very satisifed (and would hire the firm/individual again) and 1 representing that you were very 
unsatisfied (and would never hire the firm/indivdiual again). If you do not have sufficient knowledge of past performance in a particular 
area, leave it blank and the item or form will be scored "0." 

Project Description : Utili Bill Printin and Mailin Completion Date: _____________ _ 

P . t B d t Approx $445,000/yr roJeC u ge : ______________ _ Project Number of Days: __________ _ 

Item Criteria Score (must be completed) 
l Ability to manage the project costs (minimize change orders to scope). 

10 

2 Ability to maintain project schedule (complete on-time or early). 
10 

3 Quality of work. 
10 

4 Quality of consultative advice provided on the project. 
10 

5 Professionalism and ability to manage personnel. 
10 

6 Project administration (completed documents, final invoice, final product turnover; 
invoices; manuals or going forward documentation , etc.) 

8 

7 Ability to verbally communicate and document information clearly and succinctly. 
10 

8 Abiltity to manage risks and unexpected project circumstances. 
9 

9 Ability to follow contract documents, policies, procedures, rules, regulations, etc. 
10 

10 Overall comfort level with hiring the company in the future (customer satisfaction). 
10 

TOTAL SCORE OF ALL ITEMS 
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Form 6: Grant Provisions and Assurances 

Not applicable – forms not found with bid package. 
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Vendor W-9 Form. 

 

Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.

Form W-9 Request for Taxpayer Give Form to the 

(Rev. October 2018) Identification Number and Certification requester. Do not 
Department of the Treasury 

► Goto www.irs.gov/FormW9 for instructions and the latest information. 
send to the IRS. 

Internal Revenue Service 

1 Name (as shown on your income tax return). Name is required on this line: do not leave this line blank. 

INFOSEND, INC. 
2 Business name/disregarded entity name, if different from above 

-
SAME 

.,.; 
3 Check appropriate box for federal tax classification of the person whose name is entered on line 1. Q) 

Check only one of the 4 Exemptions (codes apply only to 
C) following seven boxes. certain entities, not individuals; see 

"' a. instructions on page 3): 
C D D C Corporation 0 S Corporation D Partnership D TrusVestate 
0 Individual/sole proprietor or 

. "' single-member LLC Exempt payee code (if any) 
II> C ----a. 0 

D ~., L1m1ted l1ab1 l1ty company. Enter the tax class1f1cat1on (C;C corporation, S;S corporation, P;Partnership) ► 
(J ----

5 2 Note: Check the appropriate box in the line above for the tax classification of the single-member owner. Do not check Exemption from FATCA reporting 

£~ LLC if the LLC is classified as a single-member LLC that is disregarded from the owner unless the owner of the LLC is code (if any) 

a:~ another LLC that is not disregarded from the owner for U.S. federal tax purposes. Otherwise, a single-member LLC that 

:t: 
is disregarded from the owner should check the appropriate box for the tax classification of its owner. 

(J D Other (see instructions) ► (Applies lo accoums maintained outside /he U.S.) 
Q) 

a. 5 Address (number, street , and apt. or suite no.) See instructions. Requester's name and address (optional) 
(/) 
Q) 
Q) 4240 E. LA PALMA AVE. Cf) 

6 City, state, and ZIP code 

ANAHEIM CA 92807-1816 
7 List account number(s) here (optionaQ 

■ •,F.T •-■ Taxpayer Identification Number {TIN} 
I Social security number I Enter you'. TIN in_ the app;opriate box. The TIN provided must_match the name given on line 1 to avoid 

backup withholding . For 1nd1v1duals, this 1s generally your social security number (SSN). However, for a 
resident alien, sole proprietor, or disregarded entity, see the instructions for Part I, later. For other 
entit ies, it is your employer identification number (E IN). If you do not have a number, see How to get a 
TIN, later. 

DJJ -DJ -I I I I I 
Note: If the account is in more than one name, see the instructions for line 1. Also see What Name and 
Number To Give the Requester for guidelines on whose number to enter. 

Certification 
Under penalties of perjury, I certify that: 

or 
I Employer identification number 

33-07485 6 

1. The number shown on this form is my correct taxpayer identification number (or I am waiting for a number to be issued to me); and 
2. I am not subject to backup withholding because: (a) I am exempt from backup withholding, or (b) I have not been notified by the Internal Revenue 

Service (IRS) that I am subject to backup withholding as a result of a fa ilure to report all interest or dividends, or (c) the IRS has notified me that I am 

no longer subject to backup withholding; and 

3. I am a U.S. citizen or other U.S. person (defined below); and 

4. The FATCA code(s) entered on this form (if any) indicating that I am exempt from FATCA reporting is correct. 

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding because 
you have fai led to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid, 
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA). and generally, payments 
other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the instructions for Part II, later. 

Sign 
Here 

Signature of 
U.S. person ► 

General Instructions 
Section references are to the Internal Revenue Code unless otherwise 
noted. 
Future developments. For the latest information about developments 
related to Form W-9 and its instructions, such as legislation enacted 
after they were published, go to www.irs.gov/FormW9. 

Purpose of Form 
An individual or entity (Form W-9 requester) who is required to file an 
information return with the IRS must obtain your correct taxpayer 
identification number (TIN) which may be your social security number 
(SSN), individual taxpayer identificat ion number (ITIN), adoption 
taxpayer identification number (ATIN), or employer identification number 
(EIN). to report on an information return the amount paid to you, or other 
amount reportable on an information return. Examples of information 
returns include, but are not limited to, the following. 

• Form 1099-INT (interest earned or paid) 

Cat. No. 10231X 

Date ► 

• Form 1099-DIV (dividends, including those from stocks or mutual 
funds) 
• Form 1099-MISC (various types of income, prizes, awards, or gross 
proceeds) 

• Form 1099-B (stock or mutual fund sales and certain other 
transactions by brokers) 

• Form 1099-S (proceeds from real estate transactions) 

• Form 1099-K (merchant card and third party network transactions) 

• Form 1098 (home mortgage interest), 1098-E (student loan interest), 
1 098-T (tuition) 

• Form 1099-C (canceled debt) 

• Form 1099-A (acquisition or abandonment of secured property) 

Use Form W-9 on ly if you are a U.S. person (including a resident 
alien), to provide your correct TIN. 

If you do not return Form W-9 to the requester with a TIN, you might 
be subject to backup withholding. See What is backup withhold ing, 
later. 

Form W-9 (Rev. 10-2018) 
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Addenda 

No addenda have been released for this solicitation. 

  

Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.
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E-Verify 

 

Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.

E-Verif~---- - -
Company ID Number: 362076 

To be accepted as a participant in E-Verify, you should only sign the Employer's Section 
of the signature page. If you have any questions, contact E-Verify at 888-464-4218. 

Employer lofoSend, Inc. 

Cvnthia Quijano 
Name (Please Type or Print) tnue 

Electronicallv Sianed 110/04/2010 
!Signature [Date . . . 

Department of Homeland Security - Verification Division 

IUSCIS Verification Division 
Name (Please Type or Print) Title 

Electronically Sianed 10/04/2010 
Signature Date 

Information Required for the E-Verify Program 

~nformation relatina to vour Company: 

Comoanv Name: nfoSend, Inc. 

Company Facilitv Address: 1041 S. Placentia Avenue ~~() c IA PAlmA AvQJ), 1r, 

Fullerton, CA 92831 f\rr,u -i= 1m CA Cl[)Qr\7 

Company Alternate 
Address: 

Countv or Parish: bRANGE 

Employer Identification 
~30748516 Number: 

Page 12 of 131 E-Verify MOU for Employer I Revision Date 09/01/09 www.dhs.gov/E-Verify 
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Proof of Status Form Division of Corporations – Florida Department of State 

 

Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.

2021 FOREIGN PROFIT CORPORATION ANNUAL REPORT 

DOCUMENT# F14000003553 

FILED 
Mar 22, 2021 

Secretary of State 
2058235652CC 

Entity Name: INFOSEND, INC. 

Current Principal Place of Business: 
4240 ELA PALMA AVE 
ANAHEIM, CA 92807 

Current Mailing Address: 

4240 ELA PALMA AVE 
ANAHEIM , CA 92807 

FEI Number: 33-0748516 

Name and Address of Current Registered Agent: 

CT CORPORATION SYSTEM 
1200 SPINE ISLAND RD 
PLANTATION, FL 33324 US 

Certificate of Status Desired: Yes 

The above named entity submits this statement for the purpose of changing its registered office or registered agent, or both, in the State of Florida. 

SIGNATURE: 

Electronic Signature of Registered Agent 

Officer/Director Detail : 
Title CEO 

Name REZAI , MAHMOOD 

Address 4240 ELA PALMA AVE 

City-State-Zip: ANAHEIM CA 92807 

Title EXECUTIVE VICE PRESIDENT 

Name WEIL, ROXANA ESQ. 

Address 4240 ELA PALMA AVE 

City-State-Zip: ANAHEIM CA 92807 

Date 

Title PRESIDENT 

Name REZAI , RUSS 

Address 4240 E LA PALMA AVE 

City-State-Zip: ANAHEIM CA 92807 

I hereby certify that the inform;arion indic.;ated on this report or supplement8I report is true and accurate :and that my electronic signawre shall have the same legal effect 8S if m11de under 
oath; that I am an officer or director of the corporation or the receiver or trustee empowered to execut.e this report as required by Chapter 601, Florida Statutes; and that my name appears 

above. or on an att8chment with all other like empowered. 

SIGNATURE: RUSS REZAI PRESIDENT 03/22/2021 

Electronic Signature of Signing Officer/Director Detail Date 
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COLLIER COUNTY 

BOARD OF COUNTY COMMISSIONERS 

REQUEST FOR PROPOSAL (RFP) 

FOR 

PRINTING AND MAILING SERVICES 

FOR UTILITY BILLING 

SOLICITATION NO.: 22-8010 

BARBARA LANCE, PROCUREMENT STRATEGIST 

PROCUREMENT SERVICES DIVISION 

3295 TAMIAMI TRAIL EAST, BLDG C-2 
NAPLES, FLORIDA 34112 

TELEPHONE: (239) 252-8998 

Barbara.Lance@colliercountyfl.gov (Email)  

This solicitation document is prepared in a Microsoft Word format (Rev 8/7/2017).  Any alterations 

to this document made by the Vendor may be grounds for rejection of proposal, cancellation of any 

subsequent award, or any other legal remedies available to the Collier County Government.

Exhibit "1" to Agreement between the City of Pembroke Pines and InfoSend, Inc.

C ~ ~rCounty 
Procurement Services Division 
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SOLICITATION PUBLIC NOTICE 

REQUEST FOR PROPOSAL (RFP) 

NUMBER: 

22-8010 

PROJECT TITLE: PRINTING AND MAILING SERVICES FOR UTILITY BILLING 

PRE-PROPOSAL CONFERENCE: N/A 

LOCATION: PROCUREMENT SERVICES DIVISION, CONFERENCE ROOM A, 3295 

TAMIAMI TRAIL EAST, BLDG C-2, NAPLES, FLORIDA 34112 

DUE DATE: JULY 22, 2022 AT 3:00 PM 

PLACE OF RFP OPENING: PROCUREMENT SERVICES DIVISION 

3295 TAMIAMI TRAIL EAST, BLDG C-2 

NAPLES, FL 34112 

All proposals shall be submitted online via the Collier County Procurement Services Division Online Bidding System: 

https://www.bidsync.com/bidsync-cas/ 

INTRODUCTION 

As requested by the Financial Operations Support Division (hereinafter, the “Division”), the Collier County Board of County 

Commissioners Procurement Services Division (hereinafter, “County”) has issued this Request for Proposal (hereinafter, “RFP”) 

with the intent of obtaining proposals from interested and qualified vendors in accordance with the terms, conditions and 

specifications stated or attached.  The vendor, at a minimum, must achieve the requirements of the Specifications or Scope of Work 

stated. 

The objective for the Request for Proposal (RFP) is to select a firm to provide Collier County Government, Public Utilities 

Department (PUD), and Financial Operations Support (FOS) Division with services for printing, mailing, emailing of e-bills, and 

web access of all its utility bills and any supporting documentation. 

The results of this solicitation may be used by other County departments once awarded according to the Board of County 

Commissioners Procurement Ordinance.  

Historically, County departments have spent approximately $187,000; however, this may not be indicative of future buying patterns. 

BACKGROUND 

Financial Operations/UBCS (FOS/UBCS) division of the county has been outsourcing the printing, mailing, emailing of e-bill 

availability, and web access of all its utility bills and any supporting documentation.   

Currently FOS/UBCS bills utility bills for approximately fifty-four (54) cycles with approximately 80,000 customers, consequently 

multiple cycles of bills are printed on some days.  Bills are printed and mailed every business day of the year with very few exceptions. 

The average number of bills printed each day is three thousand three hundred (3,300).  The estimated highest number of bills printed 

in a day is approximately seven thousand (7,000).  FOS/UBCS estimates that the number of customers billed each year increases by 

two (2) percent. 

FOS/UBCS bills that are mailed to customers currently, consists of a one (1) page bill (two (2) sides, with the reverse side changing 

annually) and a return envelope (see attached Exhibit A for current FOS/UBCS bills and Exhibit B for inserts).  The bill is printed on 

an 8 1/2” by 11” stock bill form with a perforated tear off payment remittance slip on the bottom of the bill, current print colors may 

be changed in the future.  Inserts may be included monthly with each customer bill.  The inserts are either one or two (maximum) 8 

½” by 11” pages.  The inserts might be smaller than 8 ½” by 11” or one folded 8 ½” X 14”.  In the future, FOS/UBCS may be 

interested in sending multiple pages as a part of their utility bills.  A large majority of customer bills are mailed to addresses within 

the U.S.; however, bills are sent to addresses in other countries.  Approximately 5% of the bills per month are mailed internationally, 

including Canadian addresses, and 95% of the bills per month are mailed domestically. 

The final processing and printing of bills for a cycle is all completed within one (1) day.  The due date that is printed on the bills is 

calculated based on the assumption that the bills will be printed on the same date that the bill is processed in the system.  If the bills 

are printed and mailed on a date after the date the final bill processing is performed, the customer’s ability to pay before the due date 

printed on the bill is impacted.  Thus, it is imperative that customer bills be printed and mailed on the same day that the final processing 

is performed. 
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The County currently has a standard bill print that is used for all customer utility bills.  FOS/UBCS must be able to locally print 

copies of bills from the vendor’s website in the FOS/UBCS offices. 

After the final processing of a cycle of customer accounts is completed, the billing system creates a file that contains the customer 

bill information.  The format that the County presents the file to the current outsource vendor is a TXT formatted file; within the file 

are headers, trailers, detail, location, description of bill, totals, draft information, message, and special characters contained by the 

format regulated data created by the software.  The formatted data file will be presented by the Harris Computer Firm; (The vendor 

will capture the data, and per the County’s approved design, populate and print bills; fold and stuff into envelopes provided by the 

supplier; seal and meter; and deliver to the United States Postal Service (USPS) daily.  Postage for the mailing of local and nationwide 

customer bills will be charged to the County’s USPS postage permit, international postage will be paid in advance via a purchase 

order. 

The County’s current Impresa system identifies customer bills that are automatically paid by customers using bank drafts and other 

automated payments.  Those customers receive a copy of their bill; however, the bill is marked as paid via bank draft or auto pay and 

the bill does not include a return envelope.  The county’s current Impresa system also identifies customer accounts where a duplicate 

bill has been requested to be sent to a secondary address.  Email notification of bill availability is also a feature of the billing options 

provided to customers; the Impresa system identifies those customer bills where the customer has elected to receive eBill notification. 

The County requires the vendor to upload the customer bills (PDF Format), to the vendor’s website. 

TERM OF CONTRACT 

The contract term, if an award(s) is/are made is intended to be for three (3) years with two (2) year renewal options.   Prices shall 

remain firm for the initial term of this contract. 

Surcharges will not be accepted in conjunction with this contract, and such charges should be incorporated into the pricing structure. 

The County Manager, or designee, may, at his discretion, extend the Agreement under all of the terms and conditions contained in 

this Agreement for up to one hundred eighty (180) days.  The County Manager, or designee, shall give the Contractor written notice 

of the County's intention to extend the Agreement term not less than ten (10) days prior to the end of the Agreement term then in 

effect. 

All goods are FOB destination and must be suitably packed and prepared to secure the lowest transportation rates and to 

comply with all carrier regulations.  Risk of loss of any goods sold hereunder shall transfer to the COUNTY at the time and 

place of delivery; provided that risk of loss prior to actual receipt of the goods by the COUNTY nonetheless remain with 

VENDOR. 

DETAILED SCOPE OF WORK 

The selected Vendor shall be responsive to the FOS/UBCS requirements below and provide costs which will be inclusive of labor, 

equipment, materials, and other services to complete the entire scope of service. 

1. Data, Security and Technical Support

a. Provide a secure FTP site, or approved equivalent, for FOS/UBCS to send, and the vendor to receive the daily files from

FOS/UBCS in the format identified by the County.

b. Provide all technical support staff, software, and equipment to complete the entire scope of work.

c. Ensure that the County’s data is protected, secured, and not shared with third-party vendors, or other individuals, in

accordance with local, state and federal regulations.

d. Provide a “1-800” toll free or local telephone number for FOS/UBCS support; telephone support must be between 7:00

AM-5:00 PM (Eastern Standard Time), Monday - Friday.

e. Provide a four (4) hour, or less, response time for technical calls.

f. Provide a system for an escalation of issues, along with contract names, telephone numbers and emails.

g. Provide redundant data centers and equipment delivery systems in the event of a declared or undeclared (by the County)

disaster.  A disaster is defined as fire, weather related, or other catastrophic loss of operational capability at the vendor’s

primary location for the execution and delivery of service as outlined in this RFP.

2. Internet Site

a. The vendor is required to upload customer bills to the vendor’s website at the completion of each printing cycle and

maintain a minimum of twenty-four (24) months of bills for each account.  FOS/UBCS customers will access this site

via a link from the County’s online account access website.  FOS/UBCS will replicate the printing of bills from this site

in the event customers do not have access to the internet.  Any inserts will be uploaded to the vendor’s website as well

as the County’s website.
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b. Electronic bill presentment is presently performed by a third-party vendor (payor portal/hosting services). 

 

3. Design, Print, Meter and Mail Services 

a. Provide complete FOS/UBCS invoice (bill, insert and envelope) design, printing, metering and processing of all bills 

per approved FOS/UBCS proof of concept acceptance.  Bills must be printed with the following names, addresses, bar 

codes, OCR characters, plus billing usage information and graphical images (graphical images may or may not apply), 

per FOS/UBCS specifications.  See Exhibit A for a sample of the County’s billing data, a definition of the data elements 

in the billing data, and a definition of which data elements in the billing data that must be printed on the bill. 

b. Provide on-going changes to design of bills or inserts at the request of FOS/UBCS.  Quotes will be provided for all bill 

design changes and inserts printed by vendor.  Quotes for inserts should include a per thousand basis as well as full 

customer base distribution. 

c. Provide a maximum of two one page “8 ½ X 11” inserts or one “8 ½ X 14” folded insert, with option for multiple pages.  

Collier County would like to have quotes for printing in the range of 70,000 flyers. Inserts can be flyers, brochures, etc. 

d. FOS/UBCS data sent to the FTP site by noon each day must be processed, printed, metered and mailed the same day.  

Data sent after noon, must be processed, printed, metered and mailed by noon the following day. 

e. The customer due date that is printed on the bills must be twenty (20) days from the date the bill is printed (i.e. if the 

print date is 10/1/2022, the customer due date is 10/20/2022). 

f. Provide the separation of bills that are printed (i.e. customers using bank drafts and other auto pay methods will not 

receive return envelopes or targeted messages). 

g. Provide the separation of bills where customers have elected to receive email notification of e-Bill availability via the 

County’s website and send emails as appropriate. 

h. Provide email delivery failure notification with rejection codes by billing cycles. 

i. Provide the printing of duplicate bills to a secondary address based on data in the bill file. 

j. Provide the lowest prevailing first-class meter rate available for the Utility bill metering. 

k. Outgoing bills via USPS should be post marked with a Florida (preferably Collier or Lee County) post mark, unless 

mailed under a disaster condition. 

l. Bills must be printed so that the use of return paper, envelopes, postage, etc. by billed customers is minimized. 

m. Provide daily reports in Excel format of what has been printed, mailed, metered by class, etc. 

n. Provide reports for reconciliation of fees charged to Collier County. 

o. Provide reports for reconciling out of country postage and other miscellaneous postal fees. 

 

4. Miscellaneous 

a. Vendor will be required to comply with USPS Cass/Mass Standards (notification of non-compliance is to be reported 

in written format to a Collier County Representative or designee within one (1) business day of notification by the 

USPS). 

b. Vendor will also have certification of USPS NCOA – Link system (notification of non-compliance to be reported in 

written format to a Collier County Representative or designee within one (1) business day of notification by the USPS). 

c. Ensure compliance with USPS address verification/validation. 

d. Demonstrate the use of “environmentally friendly products” (inks, paper, etc.) without additional costs to this contract. 

e. Demonstrate a monthly quality assurance program to ensure that bills are being printed properly, metered and sent from 

the supplier’s location. 

f. Provide reasonable training to other County Divisions to incorporate similar bill, print and meter services for the same 

cost. 

g. Vendor will notify Collier County of postal rate changes a minimum of thirty (30) days of effective date. 

h. Vendor will provide a report of all address changes received from the USPS. 

i. Compliance/adherence to: 

1. Exhibit A - County’s Bill Format 

2. Exhibit B – County’s Insert 

 

5. Disaster Recovery Plan 

a. Provider disaster recovery plans in the event the distribution facility is down; recovery is of the utmost importance and 

service must be reinstated within forty-eight (48) hours of the disaster declaration by Collier County. 

b. Use of third-party vendors during the disaster must adhere to all the terms and conditions of this contract, including the 

security of the County’s data. 

c. Disaster recovery facilities must be provided from outside of the State of Florida.  Bills must be mailed on the same 

schedule reported in 3.D post mark and color printing requirements may be eased in a disaster scenario. 
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REQUEST FOR PROPOSAL (RFP) PROCESS 

1.1  The Proposers will submit a qualifications proposal which will be scored based on the criteria in Evaluation Criteria for 

Development of Shortlist, which will be the basis for short-listing firms. 

The Proposers will need to meet the minimum requirements outlined herein in order for their proposal to be evaluated and 

scored by the COUNTY.  The COUNTY will then score and rank the firms and enter into negotiations with the top ranked 

firm to establish cost for the services needed.  The COUNTY reserves the right to issue an invitation for oral presentations 

to obtain additional information after scoring and before the final ranking.  With successful negotiations, a contract will be 

developed with the selected firm, based on the negotiated price and scope of services and submitted for approval by the 

Board of County Commissioners. 

1.2  The COUNTY will use a Selection Committee in the Request for Proposal selection process. 

1.3  The intent of the scoring of the proposal is for respondents to indicate their interest, relevant experience, financial capability, 

staffing and organizational structure. 

1.4  The intent of the oral presentations, if deemed necessary, is to provide the vendors with a venue where they can conduct 

discussions with the Selection Committee to clarify questions and concerns before providing a final rank. 

1.5  Based upon a review of these proposals, the COUNTY will rank the Proposers based on the discussion and clarifying 

questions on their approach and related criteria, and then negotiate in good faith an Agreement with the top ranked Proposer. 

1.6  If, in the sole judgment of the COUNTY, a contract cannot be successfully negotiated with the top-ranked firm, negotiations 

with that firm will be formally terminated and negotiations shall begin with the firm ranked second.  If a contract cannot be 

successfully negotiated with the firm ranked second, negotiations with that firm will be formally terminated and negotiations 

shall begin with the third ranked firm, and so on.  The COUNTY reserves the right to negotiate any element of the proposals 

in the best interest of the COUNTY. 

 

RESPONSE FORMAT AND EVALUATION CRITERIA FOR DEVELOPMENT OF SHORTLIST: 

1.7  For the development of a shortlist, this evaluation criterion will be utilized by the COUNTY’S Selection Committee to score 

each proposal.  Proposers are encouraged to keep their submittals concise and to include a minimum of marketing 

materials.  Proposals must address the following criteria: 

          Evaluation Criteria Maximum Points 

1. Cover Letter and Proof of Concept 25 Points 

2. Cost of Services to the County 25 Points 

3. Specification Compliance 20 Points 

4. Disaster Recovery Facility and References 15 Points 

5. Local Vendor Preference 10 Points 

6. Certified Minority Business Enterprise 5 Points 

 TOTAL POSSIBLE POINTS 100 Points 

Tie Breaker: In the event of a tie at final ranking, award shall be made to the proposer with the lower volume of work 

previously awarded. Volume of work shall be calculated based upon total dollars paid to the proposer in the twenty-four 

(24) months prior to the RFP submittal deadline. Payment information will be retrieved from the County’s financial system 

of record. The tie breaking procedure is only applied in the final ranking step of the selection process and is invoked by the 

Procurement Services Division Director or designee. In the event a tie still exists, selection will be determined based on 

random selection by the Procurement Services Director before at least three (3) witnesses. 

---------------------------------------------------------------------------------------------------------------------------------------------------------- 

 Each criterion and methodology for scoring is further described below. 

 

***Proposals must be assembled, at minimum, in the order of the Evaluation Criteria listed or your 

Proposal may be deemed non-responsive*** 

 

EVALUATION CRITERIA NO. 1: COVER LETTER AND PROOF OF CONCEPT (25 Total Points Available)  

Provide a proof of concept that contains all elements that are currently included on the bill (Name, address, OCR, 

barcodes, etc.) 

1. Proof of Concept should include three types of bills: 

a. A Proof of Concept of typical bill with no inserts, including bill and return envelope 

b. A Proof of Concept of typical bill with no inserts assuming bank draft or AutoPay 
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c. A Proof of Concept of typical bill with inserts and return envelope 

2. Describe any additional information about the Proof of Concept that you want the County to consider. 

 

Proof of concept:  Vendors must provide a “proof of concept” program as a part of this proposal package.  See Exhibit A: 

County’s Bill Format of the County’s current bill format, a sample of the County’s billing data, a definition of the data 

elements in the billing data, and a definition of which data elements in the billing data must be printed on the bill.  Vendors 

are required to submit a Utility bill sample proof of concept using the data provided.  The design, print, and quality of the 

bills will be evaluated as a part of the vendor’s proposal. 

 

The County also requests a cover letter, signed by an authorized officer of the firm, indicating the underlying philosophy of 

the firm in providing the services stated herein.  Include the name(s), telephone number(s) and email(s) of the authorized 

contact person(s) concerning proposal.  Submission of a signed proposal is Vendor's certification that the Vendor will accept 

any awards as a result of this RFP. 

 

EVALUATION CRITERIA NO. 2: COST OF SERVICES TO THE COUNTY (25 Total Points Available) 

Provide the following price information in the format requested below.  

 

Scenarios 

Price for Design, Printing, 

Sorting, Mail Preparation 

(assumes volume of 46,000 per 

month)  

Postage Price per Piece (assumes 

volume of 46,000 per month)  

 

A proof of concept of typical bill 

with no inserts, including bill and 

return envelope  

  

 

$________________ 

      Price per piece 
$ _______ per piece (Domestic) 

$ _______ per piece (Canada)  

$ _______ per piece (International) 

 

A proof of concept of typical bill 

with no inserts assuming bank 

draft 

 

  

  

 

$________________ 

      Price per piece 
$ ______ per piece (Domestic) 

$ _______ per piece (Canada)  

$ _______ per piece (International) 

 

A proof of concept of typical bill 

with inserts and return envelope  

 

  

  

 

$________________ 

      Price per piece 
$ ______ per piece (Domestic) 

$ _______ per piece (Canada)  

$ _______ per piece (International) 

eBill notification through 

registered email address via the 

Internet (no printing, no envelope, 

no inserts) 

 

$________________  

     Price per piece 

 

 

 

Electronic inserts for eBill 

customers 

 

$________________  

     Price per insert 
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Printing of 8 ½" X 11"  

50# white offset inserts 

 

 

 

  

 

4/0 no bleeds - $ _______ 

2/2 no bleeds - $ _______ 

4/4 no bleeds - $ _______  

Above prices are for 46,000 inserts 

 

4/0 no bleeds - $ _______ 

2/2 no bleeds - $ _______ 

4/4 no bleeds - $ _______ 

Above prices are for 1,000 inserts 

  
 

 

 

 

 

Printing of 8 ½" X 11"  

90# gloss inserts 

 

 

 

 

  

4/0 no bleeds - $ _______ 

2/2 no bleeds - $ _______ 

4/4 no bleeds - $ _______ 

Above prices are for 46,000 inserts 

 

4/0 no bleeds - $ _______ 

2/2 no bleeds - $ _______ 

4/4 no bleeds - $ _______ 

Above prices are for 1,000 inserts 

   

Note:  Above pricing is for printing of statement inserts only.  Any variation in insert size or paper stock will require a quote.  

Likewise, any stand-alone direct mail projects will be quoted on a project-by-project basis. 

 

EVALUATION CRITERIA NO. 3: SPECIFICATION COMPLIANCE (20 Total Points Available) 

 

Provide the following information for backup, including web site/local print, “Fail/Safe” system. 

1. Indicate the following information for any subcontractors who will be used in the award of this request for proposal by 

your firm: 

a.  Name of third-party vendor 

b.  Functions that third party vendor would perform 

c.  Contact name and telephone number 

 

2. Describe the location of where the County’s utility bills will be printed and mailed, including the location of the 

postmark. 

 

3. Provide days and hours of operation. 

 

4. Describe the proposed implementation plan to a to achieve the outsourcing of the County’s utility bill, including tasks, 

milestones, and timelines. 

 

5. Describe the components of the Date, Security and Technical Support plan of executing this contract with the County. 

 

6. Submit a copy of the USPS CASS/MASS certificate of compliance and the USPS NCOA – Link System certification. 

 

7. Describe the quality assurance process used in this scope of work. 

 

8. Describe any other support services that your company will include in their proposal. 
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EVALUATION CRITERIA NO. 4: DISASTER RECOVERY FACILITY AND REFERENCES (15 Total Points 

Available/3 Page Limitation) 

In the event of a disaster or emergency, the vendor shall continue to provide the services outlined in this RFP. 

 

Describe the complete disaster recovery plan (including maximum number of days of non-service) and the redundant data 

and equipment delivery system, include comments on if the distribution facility is inoperative, how will the County’s bills 

be printed, metered, and mailed; include response and timeline to the closing of its facility and the backup plan for producing 

the County’s FOS/UBCS customer invoices and data backup and retrieval. 

 

The County requests that the vendor submit no more than three (3) completed reference forms from utility clients 

whose projects are of a similar nature to this solicitation as a part of their proposal.  Provide information on the projects 

completed by the vendor that best represent projects of similar size, scope and complexity of this project using form provided 

in Attachment B – Form 8.  Vendors may include two (2) additional pages for each project to illustrate aspects of the 

completed project that provides the information to assess the experience of the Proposer on relevant project work. 

 

EVALUATION CRITERIA NO. 5: LOCAL VENDOR PREFERENCE (10 Total Points Available) 
 

Local business is defined as the vendor having a current Business Tax Receipt issued by the Collier or Lee County Tax 

Collector for at least one year prior to proposal submission to do business within Collier County, and that identifies the 

business with a permanent physical business address located within the limits of Collier or Lee County from which the 

vendor’s staff operates and performs business in an area zoned for the conduct of such business.                                                                              

 

EVALUATION CRITERIA NO. 6: CERTIFIED MINORITY BUSINESS ENTERPRISE (5 Total Points Available) 

Submit certification with the Florida Department of Management Service, Office of Supplier Diversity as a Certified 

Minority Business Enterprise 

 

 

VENDOR CHECKLIST 

 

***Vendor should check off each of the following items as the necessary action is completed (please see, Vendor Check List)*** 
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File ID: Type: Status: 24-0137 Agreements/Contracts Passed

1Version: Agenda 
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02/05/2024File Created: 

02/21/2024Final Action: Utility Billing & Mailing - InfoSendShort Title: 

Title: MOTION TO APPROVE THE PROPOSED AGREEMENT WITH INFOSEND, 

INC. FOR UTILITY BILLING PRINTING AND MAILING SERVICES UTILIZING 

PRICING FROM COLLIER COUNTY’S RFP #22-8010 FOR AN ESTIMATED 

ANNUAL AMOUNT OF $370,000.00, PURSUANT TO SECTION 35.18(C)(5) 

OF THE CITY’S CODE OF ORDINANCES.

 

*Agenda Date: 02/21/2024

Agenda Number: 7.

Internal Notes: 

Attachments: 1. Infosend Inc. - Utility Billing - (Piggyback on Collier County RPF 22-8010) (caa)_InfoSend 

Signature, 2. Exhibit 1 - Collier County RFP 22-8010 and Contract with InfoSend, Inc., 3. Utility 

Billing Cost Analysis

Related Files: 

1 Passapprove02/21/2024City Commission

A motion was made by Vice Mayor Siple, seconded by Commissioner Schwartz, to approve the 

agreement with Infosend. The motion carried by the following vote:

 Action  Text: 

Mayor Ortis, Commissioner Schwartz, Vice Mayor Siple, Commissioner 

Castillo, and Commissioner Good Jr.

5Aye:  -

0Nay:  -

1 02/21/2024City Commission

 

PROCUREMENT PROCESS TAKEN:

 

- Chapter 35 of the City’s Code of Ordinances is titled “PROCUREMENT 

PROCEDURES, PUBLIC FUNDS.”

 

- Section 35.18 of the City's Code of Ordinances is titled "COMPETITIVE BIDDING OR 

COMPETITIVE PROPOSALS REQUIRED; EXCEPTIONS."

 

- Section 35.18(C) states that "Only the following situations are exempt from the 

competitive bid and competitive proposal requirements of this section:"
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- Section 35.18(C)(5) states that “Commodities or services that are the subject of 

contracts with the state its political subdivisions or other governmental entities 

including the United States Government, are exempt from the competitive procurement 

process.”

 

- Section 35.21 of the City's Code of Ordinances is titled "AWARD OF CONTRACT."

 

- Section 35.21(A) of the City's Code of Ordinances is titled "City Commission approval.

 

- Section 35.21(A)(1) states, "An initial purchase of, or contract for, commodities or 

services, in excess of $25,000, shall require the approval of the City Commission, 

regardless of whether the competitive bidding or competitive proposal procedures were 

followed." 

 

SUMMARY EXPLANATION AND BACKGROUND:

 

1.                     In 2021, the Utilities Department integrated billing into the citywide Enterprise 

Resource Planning (ERP) Program, Tyler Munis ERP, which resulted in a change to the 

format of the bills from green and white postcards to an 8.5”x11” multi-colored document, 

enclosed in an envelope.

 

2.                     On June 2, 2021, the City Commission approved a contract for utility bill printing and 

mailing with InfoSend, Inc., utilizing the Town of Jupiter’s contract, to mitigate costs that 

would have been incurred due to additional supplies, equipment, and personnel needed 

to perform this work in-house. The Jupiter agreement that the City is currently 

piggybacking is set to expire on February 28, 2024.

 

3.                     An updated analysis of the cost to perform this work with in-house resources versus 

contracting for this work has been completed. Although postage would be a constant 

factor, an up-front cost of two new bill printers, printer maintenance fees, and a change 

order to the Jacobs Utilities Operations agreement would be needed, along with various 

supplies such as printer inks, bill stock paper, and return envelopes.  The analysis 

indicates that the estimated in-house cost is $580,470 in the first year, as compared 

with the expected cost of $370,000 to contract for this activity. Based on this analysis, 

the Utilities Department Staff has concluded that it is still in the City’s best interest to 

outsource this activity.

 

4.                     To this end, Staff has solicited a new agreement with InfoSend, who has offered to 

honor the same terms and conditions as their current, three-year contract with Collier 

County (RFP #22-8010), which will expire on June 26, 2026.  The City's agreement with 

InfoSend will allow for two additional one-year renewal periods, subject to the renewal of 

the Collier County Contract. 

 

5.                     Based on an estimate of 42,000 mail pieces monthly, the Department processes an 

average of 504,000 mail pieces annually. Furthermore, Staff expects to serve delinquent 
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notices this year, as needed, which yields an estimated annual total cost of $370,000 

under the Collier County contract.

 

6.                     Staff recommends City Commission approval of the proposed agreement with 

InfoSend, Inc. for Utility Billing Printing and Mailing Services, utilizing pricing established 

in Collier County’s RFP# 22-8010 in an estimated annual amount of $370,000.00, 

pursuant to Section 35.18(C)(5) of the City’s Code of Ordinances.

 

Reviewed by Commission Auditor.

 

FINANCIAL IMPACT DETAIL:

 

a)   Initial Cost: Estimated annual cost of $370,000.

b)   Amount budgeted for this item in Account No: There are sufficient funds to cover the 

costs for the remainder of the fiscal year.  $53,368.90 is available in Account No. 

471-536-6010-534990-0000-000-0000- (Other Svc) and $194,957.84 is available in Account 

No. 471-536-6010-542000-0000-000-0000 (Postage)

c)   Source of funding for difference, if not fully budgeted: Not Applicable.

d)   5 year projection of the operational cost of the project: The agreement is for a period 

through June 26, 2026, which allows two additional one-year renewal periods, subject to the 

renewal of the Collier County Contract.

 
 Year 1 Year 2 Year 3 Year 4 Year 5

Revenues $0.00 $0.00 $0 $0 NA

Expenditures $370,000 $370,000 NA NA NA

Net Cost $370,000 $370,000 NA NA NA

 

e)   Detail of additional staff requirements: 

 

FEASIBILITY REVIEW:

A feasibility review is required for the award, renewal and/or expiration of all function sourcing 

contracts.  This analysis is to determine the financial effectiveness of function sourcing 

services.

 

a)   Was a Feasibility Review/Cost Analysis of Out-Sourcing vs. In-House Labor 

Conducted for this service?  Yes.

b)   If Yes, what is the total cost or total savings of utilizing Out-Sourcing vs. In-House 

Labor for this service? The total expected cost is estimated to be $580,470 in the first year of 

in-house bill printing and mailing services. The expected variance is estimated to be a cost 

savings of $209,934 (or 36%). (See attachment #3- Cost Analysis)
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SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE

BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY

AUTOSAUTOS ONLY
NON-OWNED

SCHEDULEDOWNED

ANY AUTO

AUTOMOBILE LIABILITY

Y / N

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT
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City of Pembroke Pines
601 City Center Way, 3rd Floor
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 
 

GENERAL LIABILITY EXTENSION FOR TECHNOLOGY 
COMPANIES ENDORSEMENT 

 
This Endorsement modifies insurance provided under the following: 
 

COMMERCIAL GENERAL LIABILITY COVERAGE FORM 
 
This endorsement broadens coverage. The following schedule of coverage extensions is a general coverage 
description only. Limitations and exclusions may apply to these coverages. Read all the provisions of this 
endorsement along with your entire policy carefully to determine the extent of coverage afforded. 
 

SCHEDULE OF COVERAGE EXTENSIONS 

A. Additional Insured – Lessors of Leased 
Equipment 

L. Duties in the Event of Occurrence, Offense, 
Claim or Suit 

B. Additional Insured – Owners, Managers or 
Lessors of Premises 

M. Expected or Intended Injury or Damage 
(Property Damage) 

C. Additional Insured - Primary and Non-
contributory 

N. Damage to Premises Rented To You 

D. Additional Insured – Vendors O. Medical Payments 

E. Additional Insured – Written Contract or 
Agreement 

P. Non-owned Aircraft 

F. Aggregate Limit Per Location Q. Non-owned Watercraft 

G. Amateur Athletic Participants R. Newly Acquired or Formed Organizations 

H. Bodily Injury Definition S. Supplementary Payments 

I. Broadened Named Insured T. Unintentional Omission 

J. Damage to Property – Borrowed Equipment, 
Customer Goods, Use of Elevators 

U. Waiver of Subrogation - Blanket 

K. Good Samaritan Services   

 
A. ADDITIONAL INSURED - LESSORS OF LEASED EQUIPMENT 

Under Section II - Who Is An Insured, the following is added: 

Any person or organization that is an equipment lessor is an insured, but only with respect to liability for “bodily 
injury”, “property damage”, “personal and advertising injury” caused, in whole or in part, by your acts or 
omissions in the maintenance, operation or use by you of equipment leased to you by such equipment lessor.  

The insurance provided to such equipment lessor does not apply to any “bodily injury” or “property damage” 
caused by an “occurrence” that takes place, or “personal and advertising injury” caused by an offense that is 
committed after the equipment lease expires. 

B. ADDITIONAL INSURED - OWNERS, MANAGERS OR LESSORS OF PREMISES 

Under Section II - Who Is An Insured, the following is added: 

Any person or organization that is a premises owner, manager or lessor is an insured, but only with respect to 
liability arising out of the ownership, maintenance or use of that part of any premises leased to you.  

The insurance provided to such premises owner, manager or lessor does not apply to: 

1. Any “bodily injury” or “property damage” caused by an “occurrence” that takes place, or “personal and 
advertising injury” caused by an offense that is committed, after you cease to be a tenant in that premises; 
or 

2. Structural alterations, new construction or demolition operations performed by or on behalf of such 
premises owner, manager or lessor. 
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C.  ADDITIONAL INSURED - PRIMARY AND NON-CONTRIBUTORY 

The following is added to the Other Insurance Condition and supersedes any provision to the contrary: 

This insurance is primary to and will not seek contribution from any other insurance available to an additional 
insured under your policy provided that: 

1.  The additional insured is a Named Insured under such other insurance; and 

2.  You have agreed in writing in a contract or agreement that this insurance would be primary and would not 
seek contribution from any other insurance available to the additional insured. 

D. ADDITIONAL INSURED - VENDORS 

Under Section II - Who Is An Insured, the following is added: 

Any person or organization that is a vendor and that you have agreed in a written contract or agreement to 
include as an additional insured on this Coverage Part is an insured, but only with respect to liability for “bodily 
injury” or “property damage” that: 

1. Is caused by an “occurrence” that takes place after you have signed and executed that contract or 
agreement; and  

2. Arises out of “your products” which are distributed or sold in the regular course of such vendor’s business. 

The insurance provided to such vendor is subject to the following provisions: 

1. The limits of insurance provided to such vendor will be the limits which you agreed to provide in the written 
contract or agreement, or the limits shown in the Declarations, whichever are less. 

2. The insurance provided to such vendor does not apply to: 

a. Any express warranty not authorized by you; 

b. Any change in “your products” made by such vendor; 

c. Repackaging, unless unpacked solely for the purpose of inspection, demonstration, testing, or the 
substitution of part under instructions from the manufacturer, and then repackaged in the original 
container; 

d. Any failure to make such inspections, adjustments, tests or servicing as vendors agree to perform or 
normally undertake to perform in the regular course of business, in connection with the distribution or 
sale of “your products”; 

e. Demonstration, installation, servicing or repair operations, except such operations performed at such 
vendor’s premises in connection with the sale of “your products”; or 

f. “Your products” which, after distribution or sale by you, have been labeled or relabeled or used as a 
container, part or ingredient of any other thing or substance by or on behalf of such vendor.  

Coverage under this provision does not apply to: 

1. Any person or organization from whom you have acquired “your products”, or any ingredient, part or 
container entering into, accompanying or containing such products; or 

2. Any vendor for which coverage as an additional insured specifically is scheduled by endorsement.  

E. ADDITIONAL INSURED - WRITTEN CONTRACT OR AGREEMENT 

Under Section II - Who Is An Insured, the following is added: 

Any person or organization that is not otherwise an insured under this Coverage Part and that you have agreed 
in a written contract or agreement to include as an additional insured on this Coverage Part is an insured, but 
only with respect to liability for “bodily injury” or “property damage” that: 

1. Is caused by an “occurrence” that takes place after you have signed and executed that contract or 
agreement; and 

2. Is caused, in whole or in part, by your acts or omissions in performance of your ongoing operations to 
which that contract or agreement applies or the acts or omissions of any person or organization performing 
such operations on your behalf. 

The limits of insurance provided to such insured will be the limits which you agreed to provide in the written 
contract or agreement, or the limits shown in the Declarations, whichever are less.  

F. AGGREGATE LIMIT PER LOCATION 

1. Under Section III - Limits Of Insurance, the following is added: 

The General Aggregate Limit applies separately to each of your “locations” owned by or rented or leased to 
you. 
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2. Under Section V - Definitions, the following is added: 

“Location” means premises involving the same or connecting lots, or premises whose connection is 
interrupted only by a street, roadway, waterway or right-of-way of a railroad. 

G. AMATEUR ATHLETIC PARTICIPANTS 

Under Section II - Who Is An Insured, the following is added: 

Any person representing you while participating in amateur athletic activities that you sponsor. However, no 
such person is an insured for: 

1. “Bodily injury” to: 

a. A co-participant, your “employee” or “volunteer worker” while participating in amateur athletic activities 
that you sponsor; or 

b. You, any partner or member (if you are a partnership or joint venture), or any member (if you are a 
limited liability company), or any “executive officer” (if you are an organization other than a partnership, 
joint venture, or limited liability company); or 

2. “Property damage” to property owned by, occupied or used by, rented to, in the care, custody, or control of, 
or over which physical control is being exercised for any purpose by: 

a. A co-participant, your “employee” or “volunteer worker”; or 

b. You, any partner or member (if you are a partnership or joint venture), or any member (if you are a 
limited liability company), or any “executive officer” (if you are an organization other than a partnership, 
joint venture, or limited liability company). 

H. BODILY INJURY 

Under Section V - Definitions, the definition of “bodily injury” is deleted and replaced by the following: 

“Bodily injury” means physical injury, sickness, or disease sustained by a person, including death resulting from 
any of these. “Bodily injury” also means mental injury, mental anguish, humiliation, or shock sustained by a 
person, if directly resulting from physical injury, sickness, or disease sustained by that person. 

I. BROADENED NAMED INSURED 

Under Section II - Who Is Insured, the following is added: 

Any person or organization named in the Declarations and any organization you own, newly acquire or form, other 
than a partnership, joint venture, or limited liability company, and over which you maintain more than 50% of 
the interests entitled to vote generally in the election of the governing body of such organization will qualify as a 
Named Insured if there is no other similar insurance available to such organization until the end of the policy 
period. 

Coverage under this provision does not apply to any person or organization for which coverage is excluded by 
endorsement.  

J. BROADENED PROPERTY DAMAGE - BORROWED EQUIPMENT, CUSTOMERS’ GOODS AND USE OF 
ELEVATORS 

The insurance for “property damage” liability is subject to the following: 

1. Under Section I - Coverages, Coverage A, Bodily Injury and Property Damage Liability, paragraph 2., 
Exclusions, item j., Damage To Property is amended as follows: 

a. The exclusion for personal property in the care, custody or control of the insured does not apply to 
“property damage” to equipment you borrow while at a job site and provided it is not being used by 
anyone to perform operations at the time of loss. 

b. The exclusions for: 

(1) Property loaned to you; 

(2) Personal property in the care, custody or control of the insured; and 

(3) That particular part of any property that must be restored, repaired or replaced because “your work” 
was incorrectly performed on it; 

do not apply to “property damage” to “customers’ goods” while on your premises nor do they apply to 
“property damage” arising from the use of elevators at premises you own, rent, lease or occupy. 

2. Subject to the Each Occurrence Limit, the most we will pay for “property damage” to “customers’ goods” is 
$25,000 per “occurrence”. 

3. Under Section V - Definitions, the following is added: 

“Customers’ goods” means goods of your customer on your premises for the purpose of being: 

a. Repaired; or  
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b. Used in your manufacturing process. 

4. Under Section IV - Commercial General Liability Conditions, the insurance afforded by this provision is 
excess over any other valid and collectible property insurance (including any deductible) available to the 
insured whether such insurance is primary, excess, contingent or on any other basis. Any payments by us 
will follow the Other Insurance - Excess Insurance provisions. 

K. GOOD SAMARITAN SERVICES 

1. Under Section II - Who Is Insured, paragraph 2., item d., the following is added:  

 This exclusion does not apply to your employees or volunteer workers, other than an employed or 
volunteer physician, rendering “Good Samaritan services”.  

2. Under Section V - Definitions, the following definition is added: 

“Good Samaritan services” means any emergency medical services for which no compensation is 
demanded or received.  

L. DUTIES IN THE EVENT OF OCCURRENCE, OFFENSE, CLAIM OR SUIT 

Under Section IV - Commercial General Liability Conditions, paragraph 2., Duties In The Event Of 
Occurrence, Claim or Suit is amended to include the following: 

1. The requirements that you must: 

a. Notify us of an “occurrence” offense, claim or “suit”; and 

b. Send us documents concerning a claim or “suit” apply only when such accident claim, “suit” or loss is 
known to: 

(1) You, if you are an individual; 

(2) A partner, if you are a partnership; 

(3) An executive officer of the corporation or insurance manager, if you are a corporation; or 

(4) A manager, if you are a limited liability company. 

2. The requirement that you must notify us as soon as practicable of an “occurrence” or an offense that may 
result in a claim does not apply if you report an “occurrence” to your workers compensation insurer which 
later develops into a liability claim for which coverage is provided by this policy. However, as soon as you 
have definite knowledge that the particular “occurrence” is a liability claim rather than a workers’ 
compensation claim, you must comply with the Duties In The Event Of Occurrence, Offense, Claim Or Suit 
Condition. 

M. EXPECTED OR INTENDED INJURY OR DAMAGE (PROPERTY DAMAGE) 

Under Section I - Coverages, Coverage A, Bodily Injury And Property Damage Liability, paragraph 2., 
Exclusions, item a., Expected Or Intended Injury, is deleted and replaced by the following: 

a. Expected or Intended Injury 

“Bodily injury” or “property damage” expected or intended from the standpoint of the insured.  

This exclusion does not apply to “bodily injury” or “property damage” resulting from the use of reasonable 
force to protect persons or property. 

N.  DAMAGE TO PREMISES RENTED TO YOU 

If damage to premises rented to you is not otherwise excluded from this policy or coverage part, then the 
following provisions apply:  

1.  The last paragraph under 2. Exclusions of Section I - Coverage A - Bodily Injury And Property 
Damage Liability is deleted and replaced by the following:  

Exclusions c. through n. do not apply to damage by fire, lightning, explosion, “smoke”, or leakage from 
automatic fire protective systems to premises while rented to you or temporarily occupied by you with the 
permission of the owner, including the contents of premises rented to you for a period of seven or fewer 
consecutive days. A separate limit of insurance applies to this coverage as described in Section III - Limits 
Of Insurance.  

2.  The paragraph immediately after Sub-paragraph j.(6) of Paragraph 2. Exclusions of Section I - Coverage 
A - Bodily Injury And Property Damage Liability is deleted and replaced by the following:  

Paragraphs (1), (3) and (4) of this exclusion do not apply to “property damage” (other than damage by fire, 
lightning, explosion, “smoke”, or leakage from automatic fire protective systems) to premises, including the 
contents of such premises, rented to you for a period of seven or fewer consecutive days. A separate limit 
of insurance applies to Damage To Premises Rented To You as described in Section III - Limits Of 
Insurance.  
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3.  Paragraph 6. of Section III - Limits Of Insurance is deleted and replaced by the following:  

6.  Subject to Paragraph 5. above, the greater of: 

a.  $500,000; or  

b.  The Damage To Premises Rented To You Limit shown in the Declarations;  

is the most we will pay under Coverage A for damages because of “property damage” to premises 
while rented to you, or in the case of damage by fire, lightning, explosion, “smoke”, or leakage from 
automatic fire protective systems, while rented to you or temporarily occupied by you with permission of 
the owner, including the contents of such premises rented to you for a period of seven or fewer 
consecutive days.  

4.  Subparagraph b.(1)(a)(ii) of Paragraph 4. Other Insurance of Section IV - Commercial General Liability 
Conditions is deleted and replaced by the following:  

(ii)  That is fire, lightning, explosion, "smoke" or leakage from automatic fire protective systems insurance 
for premises rented to you or temporarily occupied by you with permission of the owner, or for personal 
property of others in your care, custody or control;  

5.  Subparagraph a. of Definition 9. "Insured contract" of Section V - Definitions is deleted and replaced by 
the following:  

a.  A contract for a lease of premises. However, that portion of the contract for a lease of premises that 
indemnifies any person or organization for damage by fire, lightning, explosion, "smoke" or leakage 
from automatic fire protective systems to premises while rented to you or temporarily occupied by you 
with permission of the owner is not an "insured contract".  

6.  As used in this provision "smoke" does not include smoke from agricultural smudging, industrial operations 
or a "hostile fire". 

O. MEDICAL PAYMENTS 

1. Under Section I - Coverages, Coverage C, Medical Payments, paragraph 1., Insuring Agreement, the 
requirement that expenses are incurred and reported to us within one year of the date of the accident is 
changed to three years. 

2. The Medical Expense Limit is $15,000 per person or the amount shown in the Declarations as the Medical 
Expense Limit, whichever is greater. 

3. This provision O. does not apply if Coverage C, Medical Payments, is otherwise excluded either by the 
provisions of the Coverage Form or by endorsement. 

P. NON-OWNED AIRCRAFT 

1. Under Section I - Coverages, Coverage A, Bodily Injury and Property Damage Liability, item 2., 
Exclusions, item g., Aircraft, Auto Or Watercraft, does not apply to an aircraft that is: 

a. Hired, chartered or loaned with a paid crew; and 

b. Not owned by any insured. 

2. The insurance afforded by this provision P. is excess over any other valid and collectible insurance 
(including any deductible or Self Insured Retention) available to the insured, whether such insurance is 
primary, excess, contingent or on any other basis. Any payments by us will follow the Other Insurance - 
Excess Insurance provisions in the Commercial General Liability Conditions. 

Q. NON-OWNED WATERCRAFT 

1. Under Section II - Who Is Insured, is amended as follows: 

To include as an insured for any watercraft that is covered by this policy, any person who, with your 
expressed or implied consent, either uses or is responsible for the use of a watercraft. However, no person 
or organization is an insured with respect to: 

a. “Bodily injury” to a co-“employee” of the person operating the watercraft; or 

b. “Property damage” to property owned by, rented to, in the charge of or occupied by you or the 
employer of any person who is an insured under this provision. 

2. In the exception to the Aircraft, Auto Or Watercraft exclusion under Coverage A, Bodily Injury And 
Property Damage Liability, the limitation on the length of a watercraft is increased to 75 feet. 

3. The insurance afforded by this provision Q. is excess over any other valid and collectible insurance 
(including any deductible or Self Insured Retention) available to the insured, whether such insurance is 
primary, excess, contingent or on any other basis. Any payments by us will follow the Other Insurance - 
Excess Insurance provisions in the Commercial General Liability Conditions. 
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R. NEWLY ACQUIRED OR FORMED ORGANIZATIONS 

Under Section II - Who Is An Insured, item 3.a. is deleted and replaced by the following: 

a. Coverage under this provision is afforded only until the end of the current policy period. 

S. SUPPLEMENTARY PAYMENTS 

Under Section I - Coverages, Supplementary Payments - Coverages A and B is amended as follows: 

1. The limit for the cost of bail bonds is amended to $2,500; and 

2. The limit for reasonable expenses incurred by the “insured” is amended to $500 a day. 

T. UNINTENTIONAL OMISSION 

Under Section IV - Commercial General Liability Conditions, paragraph 6., Representations, the following 
is added: 

The unintentional omission of, or unintentional error in, any information provided by you which we relied upon in 
issuing this policy will not prejudice your rights under this insurance. However, this provision does not affect our 
right to collect additional premium or to exercise our rights of cancellation or nonrenewal in accordance with 
applicable insurance laws or regulations. 

U. WAIVER OF SUBROGATION - BLANKET 

Under Section IV - Commercial General Liability Conditions, paragraph 8., Transfer of Rights of 
Recovery Against Others to Us the following is added: 

We will waive any right of recovery we may have against any person or organization because of payments we 
make for injury or damage arising out of your ongoing operations done under a written contract or agreement 
with that person or organization and included in “your work” or the "products-completed operations hazard". 
This waiver applies only to persons or organizations with whom you have a written contract, executed prior to 
the “bodily injury” or “property damage”, that requires you to waive your rights of recovery. 
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Workers Compensation And Employers Liability Insurance
Policy Endorsement

BLANKET WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS

This endorsement changes the policy to which it is attached.

It is agreed that Part One - Workers’ Compensation Insurance G. Recovery From Others and Part Two - 
Employers’ Liability Insurance H. Recovery From Others are amended by adding the following:

We will not enforce our right to recover against persons or organizations. (This agreement applies only to the 
extent that you perform work under a written contract that requires you to obtain this agreement from us.)

PREMIUM CHARGE - Refer to the Schedule of Operations

The charge will be an amount to which you and we agree that is a percentage of the total standard premium for 
California exposure. The amount is 0%.

All other terms and conditions of the policy remain unchanged.

This endorsement, which forms a part of and is for attachment to the policy issued by the designated Insurers, 
takes effect on the Policy Effective Date of said policy at the hour stated in said policy, unless another 
effective date (the Endorsement Effective Date) is shown below, and expires concurrently with said policy 
unless another expiration date is shown below.  

WC 7064059631

Endorsement No:                       Policy Page:  

Underwriting Company:  The Continental Insurance Company

Form No: G-19160-B (11-1997)
Endorsement Effective Date: 

Policy No:
Endorsement Expiration Date:  Policy Effective Date: 02/01/2024

© Copyright CNA All Rights Reserved.
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Workers Compensation And Employers Liability Insurance
Policy Endorsement

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT

We have the right to recover our payments from anyone liable for an injury covered by this policy. We will not 
enforce our right against the person or organization named in the Schedule. This agreement applies only to the 
extent that you perform work under a written contract that requires you to obtain this agreement from us.

This agreement shall not operate directly or indirectly to benefit anyone not named in the Schedule.

Schedule

Any Person or Organization on whose behalf you are required to obtain this waiver of our right to recover 
from under a written contract or agreement.

The premium charge for the endorsement is reflected in the Schedule of Operations.

All other terms and conditions of the policy remain unchanged.

This endorsement, which forms a part of and is for attachment to the policy issued by the designated Insurers, 
takes effect on the Policy Effective Date of said policy at the hour stated in said policy, unless another 
effective date (the Endorsement Effective Date) is shown below, and expires concurrently with said policy 
unless another expiration date is shown below.  

     WC 7064059628

Endorsement No:                       Policy Page: 

Underwriting Company:  American Casualty Company of Reading, Pennsylvania, 151 N Franklin St,
Chicago, IL 60606

Form No: WC 00 03 13 (04-1984)
Endorsement Effective Date: 

Policy No:      
Endorsement Expiration Date:  Policy Effective Date: 02/01/2024

Copyright 1983 National Council on Compensation Insurance.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 
 

BUSINESS AUTO BROADENING ENDORSEMENT 
 
This endorsement modifies insurance provided under the following form:  
 

BUSINESS AUTO COVERAGE FORM 
 
To the extent that the provisions of this endorsement provide broader benefits to the “insured” than other provisions 
of the policy, the provisions of this endorsement apply. 
 
This is a summary of the various additional coverages and coverage modifications provided by this endorsement.  
For complete details on specific coverages, consult the actual policy wording. 
 

SCHEDULE 

Coverage Limit of Insurance 

Who is an Insured - Employees, Partners, Members, Volunteers 
and Board Members 

Included 

Automatic Additional Insureds - By Contract and Primary and 
Non-Contributory  Provision 

Included 

Leased Auto Coverage Included 

Owned Subsidiaries and Newly Acquired  or Formed 
Organizations 

Included 

Supplementary Payments - Bail Bonds $5,000 

Supplementary Payments - Loss of Earnings $1,000 - Per Day 

Fellow Employee Included 

Physical Damage Coverage Extensions - Towing $200 - Any Auto 

Physical Damage Coverage Extensions - Glass Breakage No Deductible 

Physical Damage Coverage Extensions - Transportation 
Expenses 

$100 - Per Day 

$3,000 - Maximum 

Hired Auto Physical Damage Coverage $100 - Per Day 

$3,000 - Maximum 

Total Theft of a Covered Auto $500 - Personal Items 

$1,000 - Reasonable Expenses to Return 
Stolen Auto 

Auto Loan / Lease Gap Protection Included 

Customization Coverage $2,000 

Newly Acquired Owned Autos and Donated Autos Physical 
Damage Coverage 

$100,000 

Rental Reimbursement Coverage $100 per day up to 30 days 

$500 for reasonable expenses to remove and 
replace your materials and equipment 

Accidental Discharge - Airbag Coverage Included 

Original Equipment Manufacturer OEM Part Replacement Included 

Multiple Deductibles Included 
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SCHEDULE (Continued) 

Coverage Limit of Insurance 

Notice and Knowledge of Occurrence - Duties in the Event of 
Accident, Claim, Suit or Loss 

Included 

Blanket Waiver of Subrogation By Written Contract Included 

Unintentional Errors And Omissions Included 

Mental Anguish Included 

 
A. WHO IS AN INSURED - EMPLOYEES, PARTNERS, MEMBERS, VOLUNTEERS AND BOARD MEMBERS 

The following is added to Section II - Covered Autos Liability Coverage, Paragraph A.1. Who Is An 
Insured: 

d.  Any “employee”, partner or member of yours while using a covered “auto” you don't own, hire or borrow in 
your business or your personal affairs. 

e.  Anyone volunteering services to you while using a covered “auto” you don't own, hire or borrow in activities 
necessary to your business. Anyone else who furnishes that “auto” is also an “insured”. 

f.  Board members (or their spouses) while renting a vehicle while on business for the named insured. 

B. AUTOMATIC ADDITIONAL INSUREDS BY CONTRACT AND PRIMARY AND NON-CONTRIBUTORY 
PROVISION 

1. Section II - Covered Autos Liability Coverage, Paragraph A.1. Who is An Insured is amended to 
include as an Insured any person or organization whom you are required to add as an Additional Insured 
on this policy under a written contract or written agreement in effect on the date of the “accident”; and 
signed by all parties prior to the “accident.” 

2. This person or organization is an Additional Insured only to the extent you are liable for an “accident” 
caused, in whole or in part, by the use of a covered “auto” being driven by you or any “insured.”  However: 

a. The insurance afforded to such Additional Insured only applies to the extent permitted by law; and 

b. If coverage provided to the Additional Insured is required by a written contract or written agreement, the 
insurance afforded to such Additional Insured will not be broader than that which you are required by 
the written contract or written agreement to provide for such Additional Insured. 

3. With respect to insurance provided to an Additional Insured the following provisions apply: 

a. This insurance is primary to and will not seek contribution from any other insurance available to an 
Additional Insured under your policy provided that: 

(1) The Additional Insured is a Named Insured under such other insurance; and 

(2) You have agreed in writing in a contract or agreement that this insurance would be primary and 
would not seek contribution from any other insurance available to the Additional Insured. 

b. When a written contract or written agreement does not require this insurance to be primary or primary 
and non-contributory, this insurance is excess over any other insurance for which the Additional 
Insured is designated as a Named Insured. 

c. Regardless of the written contract or written agreement between you and an Additional Insured, this 
insurance is excess over any other insurance whether primary, excess, contingent or any other basis 
for which the Additional Insured has been added as an additional insured on other policies. 

d. If coverage provided to the additional insured is required by a written contract or written agreement, the 
most we will pay on behalf of the additional insured is the amount of insurance: 

(1) Required by the written contract or written agreement; or  

(2) Available under the applicable Limits of Insurance show in the Declarations; 

whichever is less. 

C. LEASED AUTO COVERAGE 

With respect to insurance provided to an Additional Insured who is a lessor of a “leased auto” the following 
provisions apply: 

1. Section II - Covered Autos Liability Coverage, Paragraph A. Coverage is amended by adding the 
following: 

a. Any “leased auto” designated or described in the Schedule will be considered a covered “auto” you 
own and not covered “auto” you hire or borrow.  
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b. For a covered “auto” that is a “leased auto” Who Is An Insured is changed to include as an “Insured” 
the lessor. 

c. The coverages provided under this endorsement apply to any “leased auto” described in the Schedule 
until the expiration date shown in the Schedule, or when the lessor or his or her agent takes 
possession of the “leased auto,” whichever occurs first. 

2. Section IV - Business Auto Conditions, Paragraph A.4. Loss Payment - Physical Damage Coverages 
is amended by adding the following: 

a. We will pay, as interest may appear, you and the lessor for “loss” to a “leased auto.” 

b. The insurance covers the interest of the lessor unless the “loss” results from fraudulent acts or 
omissions on your part. 

c. If we make any payment to the lessor, we will obtain his or her rights against any other party. 

3. Section V - Definitions is amended by adding the following definition: 

“Leased auto” means any “auto” leased or rented to you including any substitute, replacement or extra 
“auto” needed to meet seasonal or other needs, under a leasing or rental agreement that requires you to 
provide direct primary insurance for the lessor. 

D. OWNED SUBSIDIARIES AND NEWLY ACQUIRED OR FORMED ORGANIZATIONS 

Section II - Covered Autos Liability Coverage, Paragraph A.1. Who Is An Insured is amended by adding 
the following: 

The following are “insureds”: 

1. Any subsidiary which is a legally incorporated entity of which you maintain ownership or majority interest on 
the effective date of this Coverage Form, except: 

a. Any subsidiary that is an insured under any other automobile liability policy. 

b. Any subsidiary which would be an insured under any other automobile liability policy but for the 
termination of such policy or exhaustion of such policy's Limits of Insurance. 

2. Any organization you newly acquire or form, and in which you maintain ownership or majority interest, but 
only for the period beginning when you first maintained majority interest until the end of the policy period of 
this Coverage Form, or the next anniversary of the inception date of this Coverage From, whichever is 
earlier.  However, the newly acquired or formed organization is not an “Insured”: 

a. For “bodily injury” or “property damage” resulting from an “accident” that occurred before you acquired 
or formed the organization. 

b. If it is an insured under any other automobile liability policy or would be an insured under any other 
automobile liability policy but for the termination of such policy or exhaustion of such policy's Limits of 
Insurance. 

E. SUPPLEMENTARY PAYMENTS 

1. Section II - Covered Autos Liability Coverage, Paragraph A.2.a.(2) is deleted and replaced with the 
following: 

(2) Up to $5,000 for cost of bail bonds (including bonds for related traffic law violations) required because 
of an “accident” we cover.  We do not have to furnish these bonds. 

2. Section II - Covered Autos Liability Coverage, Paragraph A.2.a.(4) is deleted and replaced with the 
following: 

(4) All reasonable expenses incurred by the “Insured” at our request, including actual loss of earnings up 
to $1,000 a day because of time off from work. 

F. FELLOW EMPLOYEE 

Section II - Covered Autos Liability Coverage, Paragraph B.5.b. is amended with the addition of the 
following: 

This exclusion does not apply to “bodily injury” resulting from the use of a covered “auto” you own or hire.  This 
Coverage is excess over any other collectible insurance. 

G. PHYSICAL DAMAGE COVERAGE EXTENSIONS - TOWING 

Section III - Physical Damage Coverage, Paragraph A.2. Towing is deleted in its entirety and replaced with 
the following: 

2. Towing 

We will pay up to $200 for towing and labor costs incurred each time a covered “auto” is disabled.  
However, the labor must be performed at the place of disablement.  No deductible applies to this 
enhancement.  

DocuSign Envelope ID: FC1C8B3E-850E-4C31-9FD9-B101E5A3AB56



Page 4 of 6 Includes copyrighted material of Insurance Services 
Office, Inc., with its permission 

CA 83 63 04 18 

 

H. PHYSICAL DAMAGE COVERAGE EXTENSIONS - GLASS BREAKAGE 

Section III - Physical Damage Coverage, Paragraph A.3. Glass Breakage - Hitting a Bird or Animal - 
Falling Objects or Missiles is amended by adding the following: 

No deductible for covered “autos” applies to “loss” resulting from glass breakage. 

I. PHYSICAL DAMAGE COVERAGE EXTENSIONS - TRANSPORTATION  EXPENSES 

Section III - Physical Damage Coverage, Paragraph A.4.a. Transportation Expenses is deleted in its 
entirety and replaced with the following: 

a. Transportation Expenses 

We will pay up to $100 per day to a maximum of $3,000 for temporary transportation expense incurred by 
you because of “loss” to a covered “auto”.  We will pay only for those covered “autos” for which you carry 
either Comprehensive or Specified Causes of Loss Coverage.  We will pay for temporary transportation 
expenses incurred until the covered “auto” is returned to use or we pay for its “loss,” regardless of the 
policy's expiration. 

We will pay under this Coverage Extension only that amount of Transportation Expenses which is not 
already provided under Paragraph O. Rental Reimbursement Coverage Extension of this endorsement. 

J. HIRED AUTO PHYSICAL DAMAGE COVERAGE 

Section III - Physical Damage Coverage, Paragraph A.4. Coverage Extensions is amended to add the 
following: 

Hired Auto Physical Damage Coverage 

If Comprehensive Coverage, Specified Causes of Loss or Collision  Coverage is shown in the Declarations for 
any covered “auto”, then the same type of Physical Damage Coverage is provided for any Hired Auto, subject 
to the following: 

1. The most we will pay for any one “accident” or “loss” is the lesser of: 

a. The actual cash value of the covered “auto” at the time of the “loss”; or 

b. The actual cost to repair or replace such covered “auto” at the time of the “loss”. 

2. The Limit of Insurance as determined under Paragraph 1. above, will be reduced by any applicable 
Comprehensive or Collision deductible for each covered “auto”.  This deductible will be equal to the largest 
deductible applicable under any coverage for such covered “auto”.  No deductible applies to “loss” caused 
by fire or lightning. 

3. The coverage provided by this Coverage Extension will be excess over any other collectible insurance. 

4. Subject to Paragraphs 1., 2., and 3. above, we will provide the broadest  coverage applicable to any 
covered “auto” shown in the Declarations. 

5. For coverage provided under this coverage extension, the last sentence of Paragraph A.4.b. of Section III 
- Physical Damage Coverage, is deleted and replaced with the following: 

However, the most we will pay for any expenses for loss of use is $100 per day, to  a maximum of $3,000 
per “accident” if loss of use results from an “accident” for which you are legally liable and the lessor incurs a 
financial loss. 

K. TOTAL THEFT OF A COVERED AUTO 

Section III - Physical Damage Coverage, Paragraph A.4. Coverage Extensions is amended to add the 
following: 

Total Theft of a Covered Auto 

In the event of the total theft of a covered “auto”: 

1. Coverage includes personal items in the covered “auto” at the time of loss up to a maximum of $500. No 
deductible applies to this coverage. 

2. We will pay reasonable expenses for returning the stolen covered “auto” to you once it is recovered, up to a 
maximum of $1,000. No deductible applies to this coverage. 

L. AUTO LOAN / LEASE GAP PROTECTION 

Section III - Physical Damage Coverage, Paragraph A.4. Coverage Extensions is amended to add the 
following: 

In the event of a total “loss” of a covered “auto” shown in the Declarations for which Physical Damage 
Coverage is provided, we will provide coverage for any unpaid amount due on the lease or loan for such 
covered “auto”, less the following: 
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1. The amount paid under the Physical Damage Coverage Section of the Policy for that covered “auto”; and 

2. Any: 

a. Overdue lease or loan payments at the time of the “loss”; 

b. Financial penalties imposed under a lease for excessive use, abnormal wear and tear or high mileage; 

c. Security deposits not returned by the lessor; 

d. Costs for extended warranties, Credit Life Insurance, Health, Accident or Disability Insurance 
purchased with the loan or lease; and 

e. Carry-over balances from previous loans or leases. 

M. CUSTOMIZATION COVERAGE 

Section III - Physical Damage Coverage, Paragraph A.4. Coverage Extensions is amended to add the 
following: 

1. We will pay with respect to a covered “auto” for “loss” to automobile customization which includes special 
carpeting and insulation, height - extended roofs and custom murals, paintings, vinyl wraps or other details 
or graphics. 

2. Our limit of liability for “loss” to automobile customizations in any one “loss” shall be the least of: 

a. The actual cash value of the stolen or damaged property; 

b. The amount necessary to repair or replace the property; or 

c. $2,000. 

This Coverage Extension does not apply to electronic equipment. 

N. NEWLY ACQUIRED OWNED AUTOS AND DONATED AUTOS PHYSICAL DAMAGE COVERAGE  

Section III - Physical Damage Coverage, Paragraph A.4. Coverage Extensions is amended to add the 
following: 

1. If Comprehensive, Specified Causes of Loss, or Collision Coverage is provided by this Policy, the coverage 
is extended to apply to Physical Damage “loss” to your newly acquired owned “autos” and donated autos. 
We will provide the broadest coverage available to any covered “auto” shown in the Declarations. 

2. The most we will pay for “loss” to a newly acquired “auto” or donated auto is the least of: 

a. The actual cash value of the damaged or stolen property as of the time the “loss,” or your actual cost of 
purchase of the newly acquired “auto”, whichever is more; 

b. The actual cost of: 

(1) Replacing the damaged or stolen property with other property of like kind and quality; or 

(2) Repairing the damaged property without deduction for depreciation; or 

c. $100,000. 

However, the most we will pay for all covered physical damage “loss” for newly acquired autos and donated 
autos occurring during the policy period shown on the Declarations is $100,000. 

3. For each newly acquired “auto” our obligation to pay “loss” will be reduced by a deductible equal to the 
highest deductible applicable to any “auto” for that coverage.  No deductible will be applied to “loss” caused 
by fire or lightning. 

4. Coverage under this Extension, for newly acquired owned “autos” is afforded until you notify us to add the 
newly acquired owned vehicle to your auto schedule or until the end of the policy period, whichever is 
earlier. 

O. RENTAL REIMBURSEMENT COVERAGE EXTENSION 

Section III - Physical Damage Coverage, Paragraph A.4. Coverage Extensions is amended to add the 
following: 

1. For those covered “autos” for which you carry Comprehensive or Specified Cause of Loss Coverage: 

a. We will pay up to $100 per day, for up to 30 days, for Rental Reimbursement Expenses incurred by you 
for the rental of an “auto” because of  a “loss” to a covered “auto”. 

b. We will pay up to $500 for reasonable and necessary expenses incurred by you to remove and replace 
your materials and equipment from the covered “auto”. 

2. We will pay under this coverage extension only that amount of your Rental Reimbursement Expenses 
which is not already provided under Paragraph I. Transportation Expenses of this endorsement. 
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P. ACCIDENTAL DISCHARGE - AIRBAG COVERAGE 

Section III - Physical Damage Coverage, Exclusion B.3.a. does not apply to “loss” due and confined to the 
accidental discharge of an airbag. No deductible applies to this coverage. 

Q. ORIGINAL EQUIPMENT MANUFACTURER (OEM) PART REPLACEMENT 

Section III - Physical Damage Coverage, Paragraph C.1. Limits of Insurance is amended to include the 
following: 

We will pay the cost to replace the damaged parts (excluding glass and mechanical parts) with new Original 
Equipment Manufacturer (OEM) replacement parts if the damage parts cannot be repaired. 

R. MULTIPLE DEDUCTIBLES 

Section III - Physical Damage Coverage, Paragraph D. Deductible is amended to add the following: 

When two or more covered “autos” sustain “loss” in a single incident, a single Physical Damage deductible will 
apply to the total “loss” for all covered “autos.” That deductible will be the largest of all deductibles applying to 
any of the covered “autos” involved in the single incident. 

S. NOTICE AND KNOWLEDGE OF OCCURRENCE - DUTIES IN THE EVENT OF ACCIDENT, CLAIM, SUIT 
OR LOSS 

1. Section IV - Business Auto Conditions, Paragraph A.2.a. is deleted and replaced with the following: 

a.  In the event of “accident,” claim, “suit” or “loss,” you must give us or our authorized representative 
notice as soon as practicable of the “accident” or “loss” after the “accident” or “loss” is known to you (if 
you are an individual), one of your partners (if you are a partnership), or one of your officers or any 
personnel responsible for insurance, risk management, or loss prevention (if you are a corporation). 
Notice shall include: 

(1) How, when and where the “accident” or “loss” occurred; 

(2) The “insured's” name and address; and 

(3) To the extent possible, the names and addresses of any injured persons and witnesses. 

2. Section IV - Business Auto Conditions, Paragraph A.2.b(2) is deleted and replaced with the following: 

(2) As soon as practicable send us copies of any request, demand, order, notice, summons or legal paper 
received concerning the claim or “suit” after the claim or “suit” is known to you (if you are an individual), 
one of your partners (if you are a partnership), or one of your officers or any personnel responsible for 
insurance, risk management, or loss prevention (if you are a corporation). 

T. BLANKET WAIVER OF SUBROGATION BY WRITTEN CONTRACT 

Section IV - Business Auto Conditions, Paragraph A.5. is amended to add the following:  

However, we waive any right of recovery we may have against any person or organization to the extent 
required of you by a written contract or written agreement signed by all parties prior to any “accident” or “loss”, 
provided that the “accident” or “loss” arises out of the operations contemplated by such written contract or 
written agreement.  The waiver applies only to the person or organization designated in such written contract or 
written agreement. 

U. UNINTENTIONAL ERRORS AND OMISSIONS 

Section IV - Business Auto Conditions, Paragraph B.2. is amended to add the following: 

However, if you should unintentionally mispresent or conceal information to us at any time, we will not deny 
coverage under this policy based on this unintentional error or omission. 

This provision does not affect our right to cancel or non-renew your coverage or collect additional premium for 
any added exposures. 

V. MENTAL ANGUISH 

Section V - Definitions, Definition C. “Bodily Injury” is deleted and replaced by the following: 

“Bodily Injury” means physical injury, sickness or disease sustained by a person including death resulting from 
any of these. “Bodily Injury” also means mental injury, mental anguish, humiliation or shock if directly resulting 
from physical injury, sickness or disease to that person. 
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