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Contract Performance Report Card 

Vendor Name: 

Contract Purpose: 

Rating Categories 

1. Software support meets expectations 

2. Adaptability of Software 

Versaterm Public Safety US, Inc. 

Street Smart 

Maximum 
Points 

Department 
Head 
Rating 

24 

23 

3. Are all requirements of the contract being met 

25 

25 

25 

25 

25 

4. Department overall satisfaction 

Recommend Renewal? 

Department Comments: 

A= 
B= 
C= 
D= 
F= 

100 

100 - 90 
89 -80 
79 -70 
69-60 
59 -0 

24 

96 

I 
isJ Yes / □ No / □ Not Applicable 

Street Smart enhances our personnel's information 
sharing capabilities, allowing for increased officer 
safety, higher productivity, and data-driven results. 
It continues to be a valuable crime reduction tool 
for those that need it most, our patrol officers. 

/ Jose J. Var as, Chief of Police 
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