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MASOl 'ER SERVICES ACIRFEMEN·1· (MSJ\) 

MSA ID#: Fl-7489252-CMunr MSA Term:60 months Account Name: City of Pembroke Pines 

CUSTOMER INFORMATION 

Primary Contact: Michael Lockett Primary Contact Address Information 

Title: Director of IT Address 1: 10100 Pines Blvd 

Phone: (954) 518-9020 Address 2: 

Cell: City: Pembroke Pines 

Fax: State: Fl 

Email: mlockett@pplnes.com Zip Code: 33026 

This Master Service Agreement ("Agreement") sets forth the terms and conditions under which Comcast Cable Communications 
Management, LLC and its operating affiliates ("Comcast' ) will provide communications and other services ("Services') to the 
above Customer. The Agreement consists of this fully executed Master Service Agreement Cover Page ("Cover Page"), the 
Enterprise Services General Terms and Conditions ('General Terms and Conditions'), any written amendments to the 
Agreement executed by both parties ("Amendments"), the Product-Specific Attachment for the applicable Services ("PSA(s)") 
and each Sales Order accepted hereunder ("Sales Orders"). In the event of any Inconsistency among these documents, 
precedence will be as follows: (1) this Cover Page (2) General Terms and Conditions, (3) PSA(s), , and (4) Sales Orders. This 
Agreement shall be legally binding when signed by both parties and shall continue In effect uritll the expiration date of any 
Service Term specified In a Sales Order referencing the Agreement, unless terminated earlier In accordance with the 
Agreement. 

The Customer referenced above may submit Sales Orders to Comcast during the Term of this Agreement ("MSA Term"). After 
the expiration of the initial MSA Term, Comcast may continue to accept Sales Orders from Customer under the Agreement, or 
require the parties to execute a new MSA. 

The Agreement shall terminate in accordance with the General Terms and Conditions. The General Terms and Conditions and 
PSAs are located at http://business.comcast.com/enterprise-terms-of-service/index.aspx(or any successor URL).Use of the 
Services Is also subject to the High-Speed Internet for Business Acceptable Use Polley ("AUP") located at 
http:l/buslness.comcast.com/customer-notlflcatlons/acceptable-use-pollcy (or any successor URL), and the High-Speed Internet 
for Business Privacy Polley (Privacy Polley") located at http:l/buslness.comcast.com/customer-notlficatlons/customer-prlvacy­
statement (or any successor URL). Comcast may update the General Terms and Conditions, PSAs, AUP and Privacy Polley 
from time to time upon posting to the Comcast website. 

Services are only available to commercial customers In wired and serviceable areas In participating Comcast systems (and may 
not be transferred). Minimum Service Terms are required for most Services and early termination fees may apply. Service 
Terms are Identified In each Sales Orders, and early termination fees are Identified In the applicable Product Specific 
Attachments. 

BY SIGNING BELOW, CUSTOMER AGREES TO THE TERMS AND CONDITIONS OF THIS AGREEMENT. 

Name: Charles F. Dodge 

Title: City Manager 

Date: 1111512015 



COMCAST ENTERPRISE SERVICES 

GENERAL TERMS AND CONDITIONS 

 

VERSION:  1.3 

 

DEFINITIONS 

 

Affiliate: Any entity that controls, is controlled by or is under 

common control with Comcast.  

 

Agreement, Enterprise Services Master Services 

Agreement or MSA: Consists of the Enterprise Master 

Services Agreement Cover Page executed by the Customer and 

accepted by Comcast, these Enterprise Services General Terms 

and Conditions (“General Terms and Conditions”), the then 

current Product-Specific Attachment for each ordered Service 

(“PSA”), any written amendments to the Agreement executed 

by both Parties including any supplemental terms and 

conditions ("Amendment(s)"), and each Sales Order accepted 

by Comcast under the Agreement.  

 

Amendment(s): Any written amendment to the Agreement, 

executed by both Parties, including any supplemental terms and 

conditions.  

 

Comcast: The operating company affiliate or subsidiary of 

Comcast Cable Communications Management, LLC that 

provides the Services under the Enterprise Services Master 

Service Agreement. References to Comcast in the Limitation of 

Liability, Disclaimer of Warranties and Indemnification 

Articles shall also include its directors, officers, employees, 

agents, Affiliates, suppliers, licensors, successors, and assigns, 

as the case may be. 

 

Comcast Website or Website: The Comcast website where the 

General Terms and Conditions, PSAs and other Comcast 

security and privacy policies applicable to the Agreement will 

be posted. The current URL for the Website is 

http://business.comcast.com/enterprise-terms-of-service. 

Comcast may update the Website documents and/or URL from 

time to time.  

 

Comcast Equipment: Any and all facilities, equipment or 

devices provided by Comcast or its authorized contractors at the 

Service Location(s) that are used to deliver any of the Services 

including, but not limited to, all terminals, wires, modems, 

lines, circuits, ports, routers, gateways, switches, channel 

service units, data service units, cabinets, and racks. 

Notwithstanding the above, inside telephone wiring within the 

Service Location, whether or not installed by Comcast, shall not 

be considered Comcast Equipment.  

 

Confidential Information: All information regarding either 

Party’s business which has been marked or is otherwise 

communicated as being “proprietary” or “confidential.” or 

which reasonably should be known by the receiving party to be 

proprietary or confidential information.  Without limiting the 

generality of the foregoing, Confidential Information shall 

include, even if not marked, the Agreement, all Licensed 

Software, promotional materials, proposals, quotes, rate 

information, discount information, subscriber information, 

network upgrade information and schedules, network operation 

information (including without limitation information about 

outages and planned maintenance) and invoices, as well as the 

Parties’ communications regarding such items.   

 

Customer: The company, corporation, or other entity named 

on the Enterprise Services Master Service Agreement Cover 

Page and a Sales Order. 

 

Customer-Provided Equipment (CE): Any and all facilities, 

equipment or devices supplied by Customer for use in 

connection with the Services.  

 

Demarcation Point: The point of interconnection between the 

Network and Customer’s provided equipment located at a 

Service Location. In some cases the Demarcation Point shall be 

the User to Network Interface (UNI) port on Comcast 

Equipment at a Service Location. 

 

General Terms and Conditions: These Enterprise Services 

General Terms and Conditions.  

 

Licensed Software: Computer software or code provided by 

Comcast or required to use the Services, including without 

limitation, associated documentation, and all updates thereto.  

 

Network:  Consists of the Comcast Equipment, facilities, fiber 

optic cable associated with electronics and other equipment 

used to provide the Services. 

 

Party:  A reference to Comcast or the Customer; and in the 

plural, a reference to both companies. 

 

Product Specific Attachment(s) (PSA): The additional terms 

and conditions applicable to Services ordered by Customer 

under the Agreement.  

 

Revenue Commitment:  A commitment by Customer to 

purchase a minimum volume of Service during an agreed term, 

as set forth in a Sales Order. 

 

Sales Order: A request for Comcast to provide the Services to 

a Service Location(s) submitted by Customer to Comcast (a) on 

a then-current Comcast form designated for that purpose or (b) 

if available, through a Comcast electronic order processing 

system designated for that purpose. 

 

Service(s):  A service provided by Comcast pursuant to a Sales 

Order. All Services provided under the Agreement are for 

commercial, non-residential use only. Services available under 

this Agreement are identified on the Website. 

 

Service Commencement Date: The date(s) on which Comcast 

first makes Service available for use by Customer.  A single 

Sales Order containing multiple Service Locations or Services 

may have multiple Service Commencement Dates.  

 

Service Location(s): The Customer location(s) where Comcast 

provides the Services, to the extent the Customer owns, leases, 

http://business.comcast.com/enterprise-terms-of-service
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or otherwise controls such location(s). For multi-tenant 

buildings, Service Location shall be limited to the Customer’s 

leased and/or owned business space.  

 

Service Term: The duration of time (commencing on the 

Service Commencement Date) for which Services are ordered, 

as specified in a Sales Order.   

 

Tariff:  A federal or state Comcast tariff and the successor 

documents of general applicability that replace such tariff in the 

event of detariffing. 

 

Termination Charges: Charges that may be imposed by 

Comcast if, prior to the end of the applicable Service Term  (a) 

Comcast terminates Services for cause or (b) Customer 

terminates Services without cause. Termination Charges are as 

set forth in each PSA, and are in addition to any other rights and 

remedies under the Agreement.  

 

ARTICLE 1. CHANGES TO THE AGREEMENT TERMS  
 

Comcast may change or modify the Agreement, and any related 

policies from time to time (“Revisions”) by posting such 

Revisions to the Comcast Website. The Revisions are effective 

upon posting to the Website.  Customer will receive notice of 

the Revisions in the next applicable monthly invoice. Customer 

shall have thirty (30) calendar days from the invoice notice of 

such Revisions to provide Comcast with written notice that the 

Revisions adversely affect Customer’s use of the Service(s). If 

after such notice Comcast is able to verify such adverse effect 

but is unable to reasonably mitigate the Revision’s impact on 

such Services, then Customer may terminate the impacted 

Service(s) without further obligation to Comcast beyond the 

termination date, including Termination Charges, if any. This 

shall be Customer’s sole and exclusive remedy.    

 

ARTICLE 2.  DELIVERY OF SERVICE 

 

2.1  Orders.  Customer shall submit to Comcast a properly 

completed Sales Order to initiate Service to a Service 

Location(s).  A Sales Order shall become binding on the Parties 

when (i) it is specifically accepted by Comcast either 

electronically or in writing, (ii) Comcast begins providing the 

Service described in the Sales Order or (iii) Comcast begins 

installation or construction for delivery of the Services 

described in the Sales Order, whichever is earlier.  When a Sales 

Order becomes effective it shall be deemed part of, and shall be 

subject to, the Agreement. 

 

2.2  Access.  In order to deliver certain Services to 

Customer, Comcast may require access, right-of-way, conduit, 

and/or common room space (“Access”), both within and/or 

outside each Service Location.  Customer shall provide an 

adequate environmentally controlled space and such electricity 

as may be required for installation, operation, and maintenance 

of the Comcast Equipment used to provide the Services within 

the Service Location(s). Customer shall be responsible for 

securing, and maintaining on an initial and ongoing basis during 

the applicable Service Term and/or Renewal Term, such Access 

within each Service Location unless Comcast has secured such 

access prior to this Agreement. In the event that Customer, fails 

to secure or maintain such Access within a particular Service 

Location, Comcast may cancel or terminate Service at such 

particular Service Location, without further liability, upon 

written notice to Customer.  In such event, if Comcast has 

incurred any costs or expense in installing or preparing to install 

the Service that it otherwise would not have incurred, a charge 

equal to those costs and expenses shall apply to Customer’s 

final invoice for that particular Service Location. If Comcast is 

unable to secure or maintain Access outside a particular Service 

Location, which Access is needed to provide Services to such 

Service Location, Customer or Comcast may cancel or 

terminate Service at such particular Service Location, without 

further liability beyond the termination date, upon a minimum 

thirty (30) days’ prior written notice to the other party. In such 

event, if Comcast has incurred any costs or expense in installing 

or preparing to install the Service that it otherwise would not 

have incurred, Comcast shall be responsible for such costs or 

expenses.  Any other failure on the part of Customer to be ready 

to receive Service, or any refusal on the part of Customer to 

receive Service, shall not relieve Customer of its obligation to 

pay charges for any Service that is otherwise available for use.  

 

2.3 Hazardous Materials. If the presence of asbestos or 

other hazardous materials exists or is detected at a Service 

Location or within the building where the Service Location is 

located, Comcast may immediately stop providing Services 

until such a time as such materials are removed. Alternatively 

Customer may notify Comcast to install the applicable portion 

of the Service in areas of any such Service Location not 

containing such hazardous material.  Any additional expense 

incurred by Comcast as a result of encountering hazardous 

materials, including but not limited to, any additional 

equipment shall be borne by Customer. Customer shall use 

reasonable efforts to maintain its property and Service 

Locations in a manner that preserves the integrity of the 

Services.   

 

2.4 Comcast Equipment. At any time Comcast may 

remove or change Comcast Equipment in its sole discretion in 

connection with providing the Services.  Customer shall not 

move, rearrange, disconnect, remove, attempt to repair, or 

otherwise tamper with any Comcast Equipment or permit others 

to do so, and shall not use the Comcast Equipment for any 

purpose other than that authorized by the Agreement. Comcast 

shall maintain Comcast Equipment in good operating condition 

during the term of this Agreement; provided, however, that such 

maintenance shall be at Comcast’s expense only to the extent 

that it is related to and/or resulting from the ordinary and proper 

use of the Comcast Equipment.    Customer is responsible for 

damage to, or loss of, Comcast Equipment caused by its acts or 

omissions, and its noncompliance with this Article, or by fire, 

theft or other casualty at the Service Location(s), unless caused 

by the gross negligence or willful misconduct of Comcast.   

 

2.5  Ownership, Impairment and Removal of Network, 

The Network is and shall remain the property of Comcast 

regardless of whether installed within or upon the Service 
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Location(s) and whether installed overhead, above, or 

underground and shall not be considered a fixture or an addition 

to the land or the Service Location(s) located thereon. Customer 

agrees that it shall take no action that directly or indirectly 

impairs Comcast’s title to the Network, or any portion thereof, 

or exposes Comcast to any claim, lien, encumbrance, or legal 

process, except as otherwise agreed in writing by the Parties.  

Nothing in this Agreement shall preclude Comcast from using 

the Network for services provided to other Comcast customers. 

For a period of twelve (12) months following Comcast’s 

discontinuance of Service to the Service Location(s), Comcast 

retains the right to remove the Network including, but not 

limited to, that portion of the Network that is located in the 

Service Location.  To the extent Comcast removes such portion 

of the Network it shall be responsible for returning the Service 

Location(s) to its prior condition, reasonable wear and tear 

excepted. 

 

2.6 Customer-Provided Equipment (“CE”).  Comcast 

shall have no obligation to install, operate, or maintain CE. 

Customer shall have sole responsibility for providing 

maintenance, repair, operation and replacement of all CE, 

inside telephone wiring and other Customer equipment and 

facilities on the Customer’s side of the Demarcation Point. 

Neither Comcast nor its employees, Affiliates, agents or 

contractors will be liable for any damage, loss, or destruction to 

CE, unless caused by the gross negligence or willful 

misconduct of Comcast. CE shall at all times be compatible  

with the Network as determined by Comcast in its sole 

discretion. In addition to any other service charges that may be 

imposed from time to time, Customer shall be responsible for 

the payment of service charges for visits by Comcast’s 

employees or agents to a Service Location when the service 

difficulty or trouble report results from the use of CE or 

facilities provided by any party other than Comcast. 

 

2.7 Engineering Review.  Each Sales Order submitted by 

Customer may be subject to an engineering review.  The 

engineering review will determine whether and to what extent 

the Network  must be extended, built or upgraded (”Custom 

Installation”) in order to provide the ordered Services at the 

requested Service Location(s).  Comcast will provide Customer 

written notification in the event Service installation at any 

Service Location will require an additional non-recurring 

installation fee (“Custom Installation Fee”). Custom 

Installation Fees may also be referred to as Construction 

Charges on a Sales Order or Invoice. Customer will have five 

(5) days from receipt of such notice to reject the Custom 

Installation Fee and terminate, without further liability, the 

Sales Order with respect to the affected Service Location(s). 

For certain Services, the Engineering Review will be conducted 

prior to Sales Order submission. In such case, Customer will 

have accepted the designated Custom Installation Fee upon 

submission of the applicable Sales Order.  

 

2.8 Service Acceptance.  Except as may otherwise be 

identified in the applicable PSA, the Service Commencement 

Date shall be the date Comcast completes installation and 

connection of the necessary facilities and equipment to provide 

the Service at a Service Location.  

 

2.9 Administrative Website. Comcast may furnish 

Customer with one or more user identifications and/or 

passwords for use on the Administrative Website.  Customer 

shall be responsible for the confidentiality and use of such user 

identifications and/or passwords and shall immediately notify 

Comcast if there has been an unauthorized release, use or other 

compromise of any user identification or password.  In addition, 

Customer agrees that its authorized users shall keep 

confidential and not distribute any information or other 

materials made available by the Administrative Website.  

Customer shall be solely responsible for all use of the 

Administrative Website, and Comcast shall be entitled to rely 

on all Customer uses of and submissions to the Administrative 

Website as authorized by Customer.  Comcast shall not be liable 

for any loss, cost, expense or other liability arising out of any 

Customer use of the Administrative Website or any information 

on the Administrative Website.  Comcast may change or 

discontinue the Administrative Website, or Customer’s right to 

use the Administrative Website, at any time.  Additional terms 

and policies may apply to Customer’s use of the Administrative 

Website.  These terms and policies will be posted on the site. 

 

ARTICLE 3. BILLING AND PAYMENT  
 

3.1 Charges. Except as otherwise provided in the 

applicable PSA, Customer shall pay Comcast one hundred 

percent (100%) of the Custom Installation Fee prior to the 

installation of Service. Customer further agrees to pay all 

charges associated with the Services, as set forth or referenced 

in the applicable PSA, Sales Order(s) or invoice from Comcast. 

These charges may include, but are not limited to standard and 

custom non-recurring installation charges, monthly recurring 

service charges,  usage charges including without limitation 

charges for the use of Comcast Equipment, per-call charges, 

pay-per-view charges, charges for service calls, maintenance 

and repair charges, and applicable federal, state, and local taxes, 

fees, surcharges and recoupments (however designated).   Some 

Services such as measured and per-call charges, pay-per-view 

movies or events, and interactive television (as explained in the 

applicable PSA) may be invoiced after the Service has been 

provided to Customer. Except as otherwise indicated herein or 

in the applicable PSA(s) monthly recurring charges for 

Ethernet, Video and Internet Services that are identified on a 

Sales Order shall not increase during the Service Term. Except 

as otherwise indicated herein or in the Sales Order(s), Voice 

Service pricing, charges and fees can be found in the applicable 

PSA.  

 

3.2 Third-Party Charges.  Customer may incur charges 

from third party service providers that are separate and apart 

from, or based on the amounts charged by Comcast. These may 

include, without limitation, charges resulting from wireless 

services including roaming charges, accessing on-line services, 

calls to parties who charge for their telephone based services, 

purchasing or subscribing to other offerings via the Internet or 

interactive options on certain Video services, or otherwise.  
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Customer agrees that all such charges, including all applicable 

taxes, are Customer’s sole responsibility. In addition, Customer 

is solely responsible for protecting the security of credit card 

information provided to others in connection with such 

transactions.  

 

3.3 Payment of Bills.  Except as otherwise indicated 

herein or in a PSA, Comcast will invoice Customer in advance 

on a monthly basis for all monthly recurring charges and fees 

arising under the Agreement. All other charges will be billed 

monthly in arrears, including without limitation certain usage 

based charges and third party pass through fees. Payment is due 

upon presentation of an invoice.  Payment will be considered 

timely made to Comcast if received within thirty (30) days after 

the invoice date.  Any charges not paid to Comcast within such 

period will be considered past due. If a Service Commencement 

Date is not the first day of a billing period, Customer’s first 

monthly invoice shall include any pro-rated charges for the 

Services, from the date of installation to the start of the next 

billing period. In certain cases, Comcast may agree to provide 

billing services on behalf of third parties, as the agent of the 

third party. Any such third-party charges shall be payable 

pursuant to any contract or other arrangement between the third 

party and Customer and/or Comcast. Comcast shall not be 

responsible for any dispute regarding these charges between 

Customer and such third party. Customer must address all such 

disputes directly with the third party. 

 

3.4 Partial Payment. Partial payment of any bill will be 

applied to the Customer’s outstanding charges in amounts and 

proportions solely determined by Comcast. No acceptance of 

partial payment(s) by Comcast shall constitute a waiver of any 

rights to collect the full balance owed under the Agreement.   

 

3.5 Credit Approval and Deposits.  Initial and ongoing 

delivery of Services may be subject to credit approval.  

Customer shall provide Comcast with credit information 

requested by Comcast. Customer authorizes Comcast to make 

inquiries and to receive information about Customer’s credit 

history from others and to enter this information in Customer’s 

records. Customer represents and warrants that all credit 

information that it provides to Comcast will be true and correct.  

Comcast, in its sole discretion, may deny the Services based 

upon an unsatisfactory credit history.  Additionally, subject to 

applicable regulations, Comcast may require Customer to make 

a deposit (in an amount not to exceed an estimated two months 

charge for the Services) as a condition to Comcast’s provision 

of the Services, or as a condition to Comcast’s continuation of 

the Services.  The deposit will not, unless explicitly required by 

law, bear interest and shall be held by Comcast as security for 

payment of Customer's charges. Comcast may apply the deposit 

to any delinquent Customer charges upon written notice to 

Customer. If Comcast uses any or all of the deposit to pay an 

account delinquency, Customer will replenish the deposit by 

that amount within five (5) days of its receipt of written notice 

from Comcast. If the provision of Service to Customer is 

terminated, or if Comcast determines in its sole discretion that 

such deposit is no longer necessary, then the amount of the 

deposit (plus any required deposit interest) will be credited to 

Customer's account or will be refunded to Customer, as 

determined by Comcast.  

 

3.6 Taxes and Fees.  Except to the extent Customer 

provides a valid tax exemption certificate prior to the delivery 

of Service, Customer shall be responsible for the payment of 

any and all applicable local, state, and federal taxes or fees 

(however designated). Customer also will be responsible to pay 

any Service fees, payment obligations and taxes that become 

applicable retroactively.  

 

3.7 Other Government-Related Costs and Fees. 

Comcast reserves the right to invoice Customer for any fees or 

payment obligations in connection with the Services imposed 

by governmental or quasi-governmental bodies in connection 

with the sale, installation, use, or provision of the Services, 

including, without limitation, applicable franchise fees, right of 

way fees and Universal Service Fund charges (if any), 

regardless of whether Comcast or its Affiliates pay the fees 

directly or are required by an order, rule, or regulation of a 

taxing jurisdiction to collect them from Customer. Taxes and 

other government-related fees and surcharges may be changed 

with or without notice, In the event that any newly adopted law, 

rule, regulation or judgment increases Comcast’s costs of 

providing Services, Customer shall pay Comcast’s additional 

costs of providing Services under the new law, rule, regulation 

or judgment. 

 
3.8 Disputed Invoice.  If Customer disputes any portion 

of an invoice, Customer must pay fifty percent (50%) of the 

disputed charges, in addition to the undisputed portion of the 

invoice and submit a written claim, including all substantiating 

documentation, to Comcast for the disputed amount of the 

invoice by the invoice due date.  The Parties shall negotiate in 

good faith to resolve any billing dispute. Comcast will 

refund/credit all valid disputes resolved in Customer’s favor as 

of the date the disputed charges first appeared on the 

Customer’s invoice. Under no circumstances may Customer 

submit a billing dispute to Comcast later than ninety (90) days 

following Customer’s receipt of the applicable invoice. 

 

3.9 Past-Due Amounts.  Any payment not made when 

due will be subject to a late charge of 1.5% per month or the 

highest rate allowed by law on the unpaid invoice, whichever is 

lower. If Customer’s account is delinquent, Comcast may refer 

the account to a collection agency or attorney that may pursue 

collection of the past due amount and/or any Comcast 

Equipment which Customer fails to return in accordance with 

the Agreement.  If Comcast is required to use a collection 

agency or attorney to collect any amount owed by Customer or 

any unreturned Comcast Equipment, Customer agrees to pay all 

reasonable costs of collection or other action.  The remedies set 

forth herein are in addition to and not in limitation of any other 

rights and remedies available to Comcast under the Agreement 

or at law or in equity. 

 

3.10 Rejected Payments.  Except to the extent otherwise 

prohibited by law, Customer will be assessed a service charge 

up to the full amount permitted under applicable law for any 
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check or other instrument used to pay for the Services that has 

been rejected by the bank or other financial institution. 

 

3.11 Fraudulent Use of Services. Customer is responsible 

for all charges attributable to Customer with respect to the 

Service(s), even if incurred as the result of fraudulent or 

unauthorized use of the Service.  Comcast may, but is not 

obligated to, detect or report unauthorized or fraudulent use of 

Services to Customer.  Comcast reserves the right to restrict, 

suspend or discontinue providing any Service in the event of 

fraudulent use of Customer’s Service.  

 

ARTICLE 4.  TERM; REVENUE COMMITMENT 

 

4.1 Agreement Term.  Upon execution of the Agreement, 

Customer shall be allowed to submit Sales Orders to Comcast 

during the term referenced on the Master Service Agreement 

Cover Page (“MSA Term”). After the expiration of the initial 

MSA Term, Comcast may continue to accept Sales Orders from 

Customer under the Agreement, or require the Parties to 

execute a new agreement. This Agreement shall continue in 

effect until the expiration or termination date of the last Sales 

Order entered under the Agreement, unless terminated earlier in 

accordance with the Agreement.  

 

4.2 Sales Order Term/Revenue Commitment. The 

applicable Service Term and Revenue Commitment (if any) 

shall be set forth in the Sales Order.  Unless otherwise stated in 

these terms and conditions or the applicable PSA, if a Sales 

Order does not specify a term of service, the Service Term shall 

be one (1) year from the Service Commencement Date. In the 

event Customer fails to satisfy a Revenue Commitment, 

Customer will be billed a shortfall charge pursuant to the terms 

of the applicable PSA.   

 

4.3 Sales Order Renewal.  Upon the expiration of the 

Service Term, and unless otherwise agreed to by the Parties in 

the Sales Order, each Sales Order shall automatically renew for 

successive periods of one (1) year each (“Renewal Term(s)”), 

unless otherwise stated in these terms and conditions or prior 

written notice of non-renewal is delivered by either Party to the 

other at least thirty (30) days before the expiration of the 

Service Term or the then current Renewal Term.  Effective at 

any time after the end of the Service Term and from time to time 

thereafter, Comcast may, modify the monthly recurring charges 

for Ethernet, Internet and/or Video Services subject to thirty 

(30) days prior written notice to Customer. Customer will have 

thirty (30) days from receipt of such notice to cancel the 

applicable Service without further liability. Should Customer 

fail to cancel within this timeframe, Customer will be deemed 

to have accepted the modified Service pricing.  

 

ARTICLE 5. TERMINATION WITHOUT FAULT; 

DEFAULT 

 

5.1 Termination for Convenience. Notwithstanding any 

other term or provision in this Agreement, Customer shall have 

the right, in its sole discretion, to terminate any or all Sales 

Order(s) at any time during the Service Term(s), upon thirty 

(30) days prior written notice to Comcast and subject to 

payment to Comcast of all outstanding amounts due for the 

Services, any and all applicable Termination Charges, and the 

return of all applicable Comcast Equipment. Comcast may 

terminate the Agreement if Customer does not take any Service 

under a Sales Order for twelve (12) consecutive months or 

longer. 

 

5.2 Termination for Cause. If either Party breaches any 

material term of the Agreement, other than a payment term, and 

the breach continues un-remedied for thirty (30) days after 

written notice of default, the other Party may terminate for 

cause any Sales Order materially affected by the breach.  If 

Customer is in breach of a payment obligation (including 

failure to pay a required deposit) and fails to make payment in 

full within ten (10) days after receipt of written notice of 

default, Comcast may, at its option, terminate the Agreement, 

terminate the affected Sales Orders, suspend Service under the 

affected Sales Orders, and/or require a deposit, advance 

payment, or other satisfactory assurances in connection with 

any or all Sales Orders as a condition of continuing to provide 

Service; except that Comcast will not take any such action as a 

result of Customer’s non-payment of a charge subject to a 

timely billing dispute, unless Comcast has reviewed the dispute 

and determined in good faith that the charge is correct.  A Sales 

Order may be terminated by either Party immediately upon 

written notice if the other Party has become insolvent or 

involved in liquidation or termination of its business, or 

adjudicated bankrupt, or been involved in an assignment for the 

benefit of its creditors.  Termination by either Party of a Sales 

Order does not waive any other rights or remedies that it may 

have under this Agreement. The non-defaulting Party shall be 

entitled to all available legal and equitable remedies for such 

breach. 

 

5.3 Effect of Expiration/Termination of a Sales Order. 

 

Upon the expiration or termination of a Sales Order for any 

reason: 

 

A. Comcast shall disconnect the applicable Service; 

 

B. Comcast may delete all applicable data, files, 

electronic messages, or other information stored on Comcast’s 

servers or systems;   

 

C. If Customer has terminated the Sales Order prior to the 

expiration of the Service Term for convenience, or if Comcast 

has terminated the Sales Order prior to the expiration of the 

Service Term as a result of material breach by Customer, 

Comcast may assess and collect from Customer applicable 

Termination Charges (if any); 

 

D. Customer shall, permit Comcast to retrieve from the 

applicable Service Location any and all Comcast Equipment.  

If Customer fails to permit such retrieval or if the retrieved 

Comcast Equipment has been damaged and/or destroyed other 

than by Comcast or its agents, normal wear and tear excepted, 

Comcast may invoice Customer for the manufacturer’s list 
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price of the relevant Comcast Equipment, or in the event of 

minor damage to the retrieved Comcast Equipment, the cost of 

repair, which amounts shall be immediately due and payable; 

and 

 

E. Customer’s right to use applicable Licensed Software 

shall automatically terminate, and Customer shall be obligated 

to return all Licensed Software to Comcast. 

 

5.4 Resumption of Service.  If a Service has been 

discontinued by Comcast for cause and Customer requests that 

the Service be restored, Comcast shall have the sole and 

absolute discretion to restore such Service.  At Comcast’s 

option, deposits, advanced payments, nonrecurring charges, 

and/or an extended Service Term may apply to restoration of 

Service. 

 

5.5 Regulatory and Legal Changes. The Parties 

acknowledge that the respective rights and obligations of each 

Party as set forth in this Agreement upon its execution are based 

on applicable law and regulations as they exist on the date of 

execution of this Agreement.  The Parties agree that in the event 

of any subsequent decision by a legislative, regulatory or 

judicial body, including any regulatory or judicial order, rule, 

regulation, decision in any arbitration or other dispute 

resolution or other legal or regulatory action that materially 

affects the provisions or ability to provide Services on 

economic terms of the Agreement, Comcast may, by providing 

written notice to the Customer, require that the affected 

provisions of the Agreement be renegotiated in good faith. If 

Customer refuses to enter such renegotiations, or the Parties 

can’t reach resolution on new Agreement terms, Comcast may, 

in its sole discretion, terminate this Agreement, in whole or in 

part, upon sixty (60) days written notice to Customer.  

 

ARTICLE 6. LIMITATION OF LIABILITY; 

DISCLAIMER OF WARRANTIES; WARNINGS  

 

6.1 Limitation of Liability. 
 

A. THE AGGREGATE LIABILITY OF COMCAST 

FOR ANY AND ALL LOSSES, DAMAGES AND CAUSES 

ARISING OUT OF THE AGREEMENT, INCLUDING, 

BUT NOT LIMITED TO, THE PERFORMANCE OF 

SERVICE, AND NOT OTHERWISE LIMITED 

HEREUNDER, WHETHER IN CONTRACT, TORT, OR 

OTHERWISE, SHALL NOT EXCEED DIRECT 

DAMAGES EQUAL TO THE SUM TOTAL OF 

PAYMENTS MADE BY CUSTOMER TO COMCAST 

DURING THE THREE (3) MONTHS IMMEDIATELY 

PRECEDING THE EVENT FOR WHICH DAMAGES 

ARE CLAIMED.  THIS LIMITATION SHALL NOT 

APPLY TO COMCAST’S INDEMNIFICATION 

OBLIGATIONS AND CLAIMS FOR DAMAGE TO 

PROPERTY AND/OR PERSONAL INJURIES 

(INCLUDING DEATH) ARISING OUT OF THE GROSS 

NEGLIGENCE OR WILLFUL MISCONDUCT OF 

COMCAST WHILE ON THE CUSTOMER SERVICE 

LOCATION. 

 

B. NEITHER PARTY SHALL BE LIABLE TO THE 

OTHER FOR ANY INCIDENTAL, INDIRECT, 

SPECIAL, COVER, PUNITIVE OR CONSEQUENTIAL 

DAMAGES, WHETHER OR NOT FORESEEABLE, OF 

ANY KIND INCLUDING BUT NOT LIMITED TO ANY 

LOSS REVENUE, LOSS OF USE, LOSS OF BUSINESS, 

OR LOSS OF PROFIT WHETHER SUCH ALLEGED 

LIABILITY ARISES IN CONTRACT OR TORT 

HOWEVER, THAT NOTHING HEREIN IS INTENDED 

TO LIMIT CUSTOMER’S LIABILITY FOR AMOUNTS 

OWED FOR THE SERVICES, FOR ANY EQUIPMENT 

OR SOFTWARE PROVIDED BY COMCAST OR FOR 

TERMINATION CHARGES.     

 

6.2 Disclaimer of Warranties. 

 

A. Services shall be provided pursuant to the terms and 

conditions in the applicable PSA and Service Level Agreement, 

and are in lieu of all other warranties, express, implied or 

statutory, including, but not limited to, the implied warranties 

of merchantability, fitness for a particular purpose, title, and 

non-infringement. TO THE MAXIMUM EXTENT 

ALLOWED BY LAW, COMCAST EXPRESSLY 

DISCLAIMS ALL SUCH EXPRESS, IMPLIED AND 

STATUTORY WARRANTIES.  

 

B. Without limiting the generality of the foregoing, and 

except as otherwise identified in a PSA or Service Level 

Agreement, Comcast does not warrant that the Services, 

Comcast Equipment, or Licensed Software will be 

uninterrupted, error-free, or free of latency or delay, or that the 

Services, Comcast Equipment, or Licensed Software will meet 

customer’s requirements, or that the Services, Comcast 

Equipment, or Licensed Software will prevent unauthorized 

access by third parties. 

 

C. In no event shall Comcast, be liable for any loss, 

damage or claim arising out of or related to:  (i) stored, 

transmitted, or recorded data, files, or software; (ii) any act or 

omission of Customer, its users or third parties; (iii) 

interoperability, interaction or interconnection of the Services 

with applications, equipment, services or networks provided by 

Customer or third parties; or (iv) loss or destruction of any 

Customer hardware, software, files or data resulting from any 

virus or other harmful feature or from any attempt to remove it. 

Customer is advised to back up all data, files and software prior 

to the installation of Service and at regular intervals thereafter.   

 

6.3  Disruption of Service.  Notwithstanding the 

performance standards identified in a PSA, the Services are not 

fail-safe and are not designed or intended for use in situations 

requiring fail-safe performance or in which an error or 

interruption in the Services could lead to severe injury to 

business, persons, property or environment ("High Risk 

Activities"). These High Risk Activities may include, without 

limitation, vital business or personal communications, or 

activities where absolutely accurate data or information is 

required.  
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6.4 Customer’s sole and exclusive remedies are expressly 

set forth in the Agreement. Certain of the above exclusions may 

not apply if the state in which a Service is provided does not 

allow the exclusion or limitation of implied warranties or does 

not allow the limitation or exclusion of incidental or 

consequential damages. In those states, the liability of Comcast 

is limited to the maximum extent permitted by law.  

 

ARTICLE 7.  INDEMNIFICATION 

 

7.1  Comcast’s Indemnification Obligations. Comcast 

shall indemnify defend, and hold harmless Customer and its 

parent company, affiliates, employees, directors, officers, and 

agents from and against all claims, demands, actions, causes of 

actions, damages, liabilities, losses, and expenses (including 

reasonable attorneys’ fees)  (“Claims”) incurred as a result of:  

infringement of U.S. patent or copyright relating to the Comcast 

Equipment or Comcast Licensed Software hereunder; damage 

to tangible personal property or real property, and personal 

injuries (including death) arising out of the gross negligence or 

willful misconduct of Comcast while working on the Customer 

Service Location.   

 

7.2 Customer’s Indemnification Obligations. Customer 

shall indemnify, defend, and hold harmless Comcast from any 

and all Claims arising on account of or in connection with 

Customer’s use or sharing of the Service provided under the 

Agreement, including with respect to:  libel, slander, 

infringement of copyright, or unauthorized use of trademark, 

trade name, or service mark arising out of communications via 

the Service; for patent infringement arising from Customer’s 

combining or connection of CE to use the Service; for damage 

arising out of the gross negligence or willful misconduct of 

Customer with respect to users of the Service.   

 

7.3 Indemnification Procedures. The Indemnifying 

Party agrees to defend the Indemnified Party for any loss, 

injury, liability, claim or demand (“Actions”) that is the subject 

of this Article 7.  The Indemnified Party agrees to notify the 

Indemnifying Party promptly, in writing, of any Actions, 

threatened or actual, and to cooperate in every reasonable way 

to facilitate the defense or settlement of such Actions.  The 

Indemnifying Party shall assume the defense of any Action with 

counsel reasonably satisfactory to the Indemnified Party.  The 

Indemnified Party may employ its own counsel in any such 

case, and shall pay such counsel’s fees and expenses.  The 

Indemnifying Party shall have the right to settle any claim for 

which indemnification is available; provided, however, that to 

the extent that such settlement requires the Indemnified Party 

to take or refrain from taking any action or purports to obligate 

the Indemnified Party, then the Indemnifying Party shall not 

settle such claim without the prior written consent of the 

Indemnified Party, which consent shall not be unreasonably 

withheld, conditioned or delayed. 

 

ARTICLE 8.  SOFTWARE & SERVICES 

 

8.1 License.  If and to the extent that Customer requires 

the use of Licensed Software in order to use the Service 

supplied under any Sales Order, Customer shall have a 

personal, nonexclusive, nontransferable, and limited license to 

use such Licensed Software in object code only and solely to 

the extent necessary to use the applicable Service during the 

corresponding Service Term.  All Licensed Software provided 

to Customer, and each revised version thereof, is licensed (not 

sold) to Customer by Comcast only for use in conjunction with 

the Service.  Customer may not claim title to, or an ownership 

interest in, any Licensed Software (or any derivations or 

improvements thereto), and Customer shall execute any 

documentation reasonably required by Comcast, including, 

without limitation, end-user license agreements for the 

Licensed Software.  Comcast and its suppliers shall retain 

ownership of the Licensed Software, and no rights are granted 

to Customer other than a license to use the Licensed Software 

under the terms expressly set forth in this Agreement. 

 

8.2 Restrictions.  Customer agrees that it shall not: (i) 

copy the Licensed Software (or any upgrades thereto or related 

written materials) except for emergency back-up purposes or as 

permitted by the express written consent of Comcast; (ii) 

reverse engineer, decompile, or disassemble the Licensed 

Software; (iii) sell, lease, license, or sublicense the Licensed 

Software; or (iv) create, write, or develop any derivative 

software or any other software program based on the Licensed 

Software. 

 

8.3 Updates.  Customer acknowledges that the use of 

Service may periodically require updates and/or changes to 

certain Licensed Software resident in the Comcast Equipment 

or CE.  If Comcast has agreed to provide updates and changes, 

such updates and changes may be performed remotely or on-

site by Comcast, at Comcast’s sole option.  Customer hereby 

consents to, and shall provide free access for, such updates 

deemed reasonably necessary by Comcast. If Customer fails to 

agree to such updates, Comcast will be excused from the 

applicable Service Level Agreement and other performance 

credits, and any and all liability and indemnification obligations 

regarding the applicable Service. 

 

8.4 Export Law and Regulation.  Customer 

acknowledges that any products, software, and technical 

information (including, but not limited to, services and training) 

provided pursuant to the Agreement may be subject to U.S. 

export laws and regulations. Customer agrees that it will not use 

distribute, transfer, or transmit the products, software, or 

technical information (even if incorporated into other products) 

except in compliance with U.S. export regulations.  If requested 

by Comcast, Customer also agrees to sign written assurances 

and other export-related documents as may be required for 

Comcast to comply with U.S. export regulations. 

 

8.5 Ownership of Telephone Numbers and Addresses.  

Customer acknowledges that use of certain Services does not 

give it any ownership or other rights in any telephone number 

or Internet/on-line addresses provided, including but not limited 

to Internet Protocol (“IP”) addresses, e-mail addresses and web 

addresses. 
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8.6 Intellectual Property Rights in the Services.  Title 

and intellectual property rights to the Services are owned by 

Comcast, its agents, suppliers or affiliates or their licensors or 

otherwise by the owners of such material.  The copying, 

redistribution, bundling or publication of the Services, in whole 

or in part, without express prior written consent from Comcast 

or other owner of such material, is prohibited. 

 

ARTICLE 9.  CONFIDENTIAL INFORMATION AND 

PRIVACY 

 

9.1 Disclosure and Use.  All Confidential Information 

disclosed by either Party shall be kept by the receiving party in 

strict confidence and shall not be disclosed to any third party 

without the disclosing party’s express written consent.  

Notwithstanding the foregoing, such information may be 

disclosed (i) to the receiving party’s employees, affiliates, and 

agents who have a need to know for the purpose of performing 

under this Agreement, using the Services and rendering the 

Services(provided that in all cases the receiving party shall take 

appropriate measures prior to disclosure to its employees, 

affiliates, and agents to assure against unauthorized use or 

disclosure); or (ii) as otherwise authorized by this Agreement.  

Each Party agrees to treat all Confidential Information of the 

other in the same manner as it treats its own proprietary 

information, but in no case using a degree of care less than a 

reasonable degree of care.  

 

9.2 Exceptions.  Notwithstanding the foregoing, each 

Party’s confidentiality obligations hereunder shall not apply to 

information that: (i) is already known to the receiving party 

without a pre-existing restriction as to disclosure; (ii) is or 

becomes publicly available without fault of the receiving party; 

(iii) is rightfully obtained by the receiving party from a third 

party without restriction as to disclosure, or is approved for 

release by written authorization of the disclosing party; (iv) is 

developed independently by the receiving party without use of 

the disclosing party’s Confidential Information; or (v) is 

required to be disclosed by law or regulation. 

 

9.3 Publicity.  The Agreement provides no right to use 

any Party’s or its affiliates’ trademarks, service marks, or trade 

names, or to otherwise refer to the other Party in any marketing, 

promotional, or advertising materials or activities.  Neither 

Party shall issue any publication or press release relating to, or 

otherwise disclose the existence of, the terms and conditions of 

any contractual relationship between Comcast and Customer, 

except as permitted by the Agreement or otherwise consented 

to in writing by the other Party.   

 

9.4 Passwords.  Comcast may furnish Customer with user 

identifications and passwords for use in conjunction with 

certain Services, including, without limitation, for access to 

certain non-public Comcast website materials.  Customer 

understands and agrees that such information shall be subject to 

Comcast’s access policies and procedures located on Comcast’s 

Web Site. 

 

9.5 Remedies.  Notwithstanding any other Article of this 

Agreement, the non-breaching Party shall be entitled to seek 

equitable relief to protect its interests pursuant to this Article 9, 

including, but not limited to, injunctive relief.  

 

9.6 Monitoring of Services.  Except as otherwise 

expressly set forth in a PSA, Comcast assumes no obligation to 

pre-screen or monitor Customer’s use of the Service, including 

without limitation postings and/or transmission.  However, 

Customer acknowledges and agrees that Comcast and its agents 

shall have the right to pre-screen and monitor such use from 

time to time and to use and disclose such results to the extent 

necessary to operate the Service properly, to ensure compliance 

with applicable use policies, to protect the rights and/or 

property of Comcast, or in emergencies when physical safety is 

at issue, and that Comcast may disclose the same to the extent 

necessary to satisfy any law, regulation, or governmental 

request.  Comcast shall have no liability or responsibility for 

content received or distributed by Customer or its users through 

the Service, and Customer shall indemnify, defend, and hold 

Comcast and its directors, officers, employees, agents, 

subsidiaries, affiliates, successors, and assigns harmless from 

any and all claims, damages, and expenses whatsoever 

(including reasonable attorneys’ fees) arising from such content 

attributable to Customer or its users. For the avoidance of 

doubt, the monitoring of data described in this Section 9.6 refers 

to aggregate data and types of traffic (protocol, 

upstream/downstream utilization, etc.).  Comcast does not have 

access to the content of encrypted data transmitted across 

Comcast networks.   

 

9.7 Survival of Confidentiality Obligations.  The 

obligations of confidentiality and limitation of use described in 

this Article 9 shall survive the expiration and termination of the 

Agreement for a period of two (2) years (or such longer period 

as may be required by law). 

 

ARTICLE 10.  USE OF SERVICE; USE AND PRIVACY 

POLICIES 

 

10.1  Prohibited Uses and Comcast Use Policies. 

Customer is prohibited from using, or permitting the use of, any 

Service (i) for any purpose in violation of any law, rule, 

regulation, or policy of any government authority; (ii) in 

violation of any Use Policy (as defined below); (iii) for any use 

as to which Customer has not obtained all required government 

approvals, authorizations, licenses, consents, and permits; or 

(iv) to interfere unreasonably with the use of Comcast service 

by others or the operation of the Network.  Customer is 

responsible for assuring that any and all of its users comply with 

the provisions of the Agreement. Comcast reserves the right to 

act immediately and without notice to terminate or suspend the 

Services and/or to remove from the Services any information 

transmitted by or to Customer or users, if Comcast determines 

that such use is prohibited as identified herein, or information 

does not conform with the requirements set or Comcast 

reasonably believes that such use or information may violate 

any laws, regulations, or written and electronic instructions for 

use. Furthermore, to the extent applicable, Services shall be 
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subject to Comcast’s acceptable use policies (“Use Policies”) 

that may limit use. The Use Policies and other security policies 

concerning the Services are posted on the Website, and are 

incorporated into this Agreement by reference. Comcast may 

update the Use Policies from time to time, and such updates 

shall be deemed effective immediately upon posting, with or 

without actual notice to Customer.  Comcast’s action or 

inaction in enforcing acceptable use shall not constitute review 

or approval of Customer’s or any other users’ use or 

information. 

 

10.2 Privacy Policy. In addition to the provisions of Article 

9, Comcast’s commercial privacy policy applies to Comcast’s 

handling of Customer confidential information.  Comcast’s 

privacy policy is available on the Website.  

 

10.3 Privacy Note Regarding Information Provided to 

Third Parties. Comcast is not responsible for any information 

provided by Customer to third parties. Such information is not 

subject to the privacy provisions of this Agreement.  Customer 

assumes all privacy and other risks associated with providing 

personally identifiable information to third parties via the 

Services.  

 

10.4 Prohibition on Resale.  Customer may not sell, resell, 

sublease, assign, license, sublicense, share, provide, or 

otherwise utilize in conjunction with a third party (including, 

without limitation, in any joint venture or as part of any 

outsourcing activity) the Services or any component thereof.  

 

10.5 Violation. Any breach of this Article 10 shall be 

deemed a material breach of this Agreement.  In the event of 

such material breach, Comcast shall have the right to restrict, 

suspend, or terminate immediately any or all Sales Orders, 

without liability on the part of Comcast, and then to notify 

Customer of the action that Comcast has taken and the reason 

for such action, in addition to any and all other rights and 

remedies under this Agreement. 

 

ARTICLE 11.  MISCELLANEOUS TERMS 
 

11.1 Force Majeure.  Neither Party (and in the case of 

Comcast, Comcast affiliates and subsidiaries) shall be liable to 

the other Party for any delay, failure in performance, loss, or 

damage to the extent caused by force majeure conditions such 

as acts of God, fire, explosion, power blackout, cable cut, acts 

of regulatory or governmental agencies, unavailability of right-

of-way or materials, or other causes beyond the Party’s 

reasonable control, except that Customer’s obligation to pay for 

Services provided under the Agreement shall not be excused. 

Changes in economic, business or competitive condition shall 

not be considered force majeure events. 

 

11.2 Assignment or Transfer.  Customer shall not assign 

any right, obligation or duty, in whole or in part, nor of any 

other interest hereunder, without the prior written consent of 

Comcast, which shall not be unreasonably withheld.  All 

obligations and duties of either Party under this Agreement 

shall be binding on all successors in interest and assigns of such 

Party. Nothing herein is intended to limit Comcast’s use of 

third-party consultants and contractors to perform Services 

under a Sales Order. 

 

11.3 Notices. Except as otherwise identified herein, any 

notice sent pursuant to the Agreement shall be deemed given 

and effective when sent by facsimile (confirmed by first-class 

mail), or when delivered by overnight express or other express 

delivery service, in each case as follows:  (i) with respect to 

Customer, to the address set forth on any Sales Order; or (ii) 

with respect to Comcast, to:  Vice President/Enterprise Sales, 

One Comcast Center, 1701 JFK Blvd., Philadelphia, PA 19103, 

with a copy to Cable Law Department, One Comcast Center, 

50th Floor, 1701 JFK Blvd., Philadelphia, PA 19103.  Each 

Party shall notify the other Party in writing of any changes in 

its address listed on any Sales Order. Alternatively, Customer 

may send termination notice to Comcast through the Comcast 

disconnection portal found at the following URL: 

https://business.comcast.com/landingpage/disconnect.Comcast 

may update the URL from time to time, and the updated URL 

shall be deemed effective immediately upon posting, with or 

without actual notice to Customer.   

 

11.4 Entire Understanding. The Agreement, together 

with any applicable Tariffs, constitutes the entire understanding 

of the Parties related to the subject matter hereof. The 

Agreement supersedes all prior agreements, proposals, 

representations, statements, or understandings, whether written 

or oral, concerning the Services or the Parties’ rights or 

obligations relating to Services.  Any prior representations, 

promises, inducements, or statements of intent regarding the 

Services that are not embodied in the Agreement are of no 

effect. No subsequent agreement among the Parties concerning 

Service shall be effective or binding unless it is made in writing 

by authorized representatives of the Parties. Terms or 

conditions contained in any Sales Order, or restrictive 

endorsements or other statements on any form of payment, shall 

be void and of no force or effect.  

 

11.5 Tariffs.  Notwithstanding anything to the contrary in 

the Agreement, Comcast may elect or be required to file with 

regulatory agencies tariffs for certain Services.  In such event, 

the terms set forth in the Agreement may, under applicable law, 

be superseded by the terms and conditions of the Tariffs.  

Without limiting the generality of the foregoing, in the event of 

any inconsistency with respect to rates, the rates and other terms 

set forth in the applicable Sales Order shall be treated as 

individual case based arrangements to the maximum extent 

permitted by law, and Comcast shall take such steps as are 

required by law to make the rates and other terms enforceable.  

If Comcast voluntarily or involuntarily cancels or withdraws a 

Tariff under which a Service is provided to Customer, the 

Service will thereafter be provided pursuant to the Agreement 

and the terms and conditions contained in the Tariff 

immediately prior to its cancellation or withdrawal.  In the event 

that Comcast is required by a governmental authority to modify 

a Tariff under which Service is provided to Customer in a 

manner that is material and adverse to either Party, the affected 

Party may terminate the applicable Sales Order upon a 

https://business.comcast.com/landingpage/disconnect
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minimum thirty (30) days’ prior written notice to the other 

Party, without further liability 

 

11.6 Construction.  In the event that any portion of the 

Agreement is held to be invalid or unenforceable, the Parties 

shall replace the invalid or unenforceable portion with another 

provision that, as nearly as possible, reflects the original 

intention of the Parties, and the remainder of the Agreement 

shall remain in full force and effect. 

 

11.7 Survival.  The rights and obligations of either Party 

that by their nature would continue beyond the termination or 

expiration of a Sales Order shall survive termination or 

expiration of the Sales Order. 

 

11.8 Choice of Law.  The domestic law of the state in 

which the Service is provided shall govern the construction, 

interpretation, and performance of this Agreement, except to 

the extent superseded by federal law.   

 

11.9 No Third Party Beneficiaries.  This Agreement does 

not expressly or implicitly provide any third party (including 

users) with any remedy, claim, liability, reimbursement, cause 

of action, or other right or privilege. 

 

11.10 Parties’ Authority to Contract.  The persons whose 

signatures appear below are duly authorized to enter into the 

Agreement on behalf of the Parties name therein. 

 

11.11 No Waiver; Etc.  No failure by either Party to enforce 

any right(s) hereunder shall constitute a waiver of such right(s).  

This Agreement may be executed in counterpart copies. 

 

11.12 Independent Contractors. The Parties to this 

Agreement are independent contractors.  Neither Party is an 

agent, representative, or partner of the other Party.  Neither 

Party shall have any right, power, or authority to enter into any 

agreement for, or on behalf of, or incur any obligation or 

liability of, or to otherwise bind, the other Party.  This 

Agreement shall not be interpreted or construed to create an 

association, agency, joint venture, or partnership between the 

Parties or to impose any liability attributable to such a 

relationship upon either Party.  

 

11.13 Article Headings.  The article headings used herein 

are for reference only and shall not limit or control any term or 

provision of this Agreement or the interpretation or 

construction thereof.  

 

11.14 Compliance with Laws. Each of the Parties agrees to 

comply with all applicable local, state and federal laws and 

regulations and ordinances in the performance of its respective 

obligations under this Agreement. 



FIRST AMENDMENT 
to 

Comcast Enterprise Services Master Services Agreement No. FL-7489252-CMunr 

This First Amendment ("Amendment") is concurrently entered into on November 14, 2016 ("Effective Date") 
in conjunction with the Comcast Enterplise Services Master Services Agreement No. FL-7489252-CMunr 
("Agreement") by and between Comcast Cable Communications Management, LLC ("Comcast") and City of 
Pembroke Pines ("Customer"), individually referred to herein as "Party" and jointly referred to as "Parties". In the 
event of an explicit conflict between this Amendment and the Agreement, the tenns and conditions of this 
Amendment shall take precedence in the interpretation of the explicit matter in question. Unless otherwise set forth 
herein, all capitalized terms set fo1th herein shall have the same meaning as set forth in the Agreement. 

Whereas, the Parties desire to amend the Agreement by this writing to reflect the amended or additional terms 
and conditions to which the Parties have agreed to; 

Now, therefore, in consideration of the mutual covenants, promises, and consideration set forth in this 
Amendment, the Parties agree as follows: 

1. The Definitions section of the Enterprise Services General Terms and Conditions ("General Terms and 
Conditions") is hereby modified to read as follows: 

"Confidential Information: To the extent permitted by the Florida's public record Jaws as set forth in Chapter 
119 of the Florida Statutes, all information regarding either Party's business which has been marked or is 
otherwise communicated as being "proprietary" or "confidential." or which reasonably should be known by 
the receiving party to be proprietary or confidential information. Without limiting the generality of the 
foregoing, and to the extent permitted by Florida's public record laws, Confidential Information may include, 
even if not marked, the Agreement, all Licensed Software, promotional materials, proposals, quotes, rate 
information, disc.aunt infonnation, subscriber information, network upgrade infonW1;tion and schedules, 
network operation information (including without limitation infonnation about outages and planned 
maintenance) and invoices, as well as the Parties' communications regarding such items." 

2. Article 1 of the General Tenns and Conditions, is hereby modified to read as follows: 

"Comcast may change or modify the Agreement, and any related policies from time to time ("Revisions") by 
posting such Revisions to the Comcast Website. The Revisions are effective .. up,on posting t9 .the.Website. 
Customer will receive notice of the Revisions in the next applicable monthly invoiC~. ·Customer shall have 
thirty (30) calendar days from the invoice notice of such Revisions to provide Comcast with written notice 
that the Revisions adversely affect Customer's use of the Service(s). If after notice Comcast is unable to 
reasonably mitigate the Revision's impact on such Services, then Customer may terminate the impacted 
Service(s) without further obligation to Comcast beyond the tennination date, including Tennination Charges, 
if any. Any Revisions must be approved by the Customer before being deemed accepted by Customer. This 
shall be Customer's sole and exclusive remedy. In the event Customer exercises its right to tenninate the 
impacted Service(s) as set forth herein, Comcast agrees to work in good faith with the Customer to continue 
providing the Services under the Revisions, for a period of (but not limited to) one-hundred eighty days (180) 
with respect to Customer's transition timeline to an alternate service provider." 

3. Article 2.1 of the General Tenns and Conditions is hereby modified to read as follows: 

"Orders. Customer shall submit to Comcast a properly completed Sales Order to initiate Service to a Service 
Location(s). A Sales Order shall become binding on the Parties when· (i) it is specifically accepted by Comcast 
either electronically or in writing, (ii) Comcast begins providing the Service described in the Sales Order or 
(iii) Comcast begins Custom Installation (as defined in Article 2.7) for delivery of the Services described in 
the Sales Order, whichever is earlier. When a Sales Order becomes effective it shall be deemed part of, and 



shall be subject to, the Agreement. Notwithstanding the foregoing, Sales Orders shall not be binding until 
approved by the Customer." 

4. Article 3.3 of the General Tenns and Conditions is hereby modified to read as follows: 

"Payment of Bills. Except as otherwise indicated herein or in a PSA, Comcast will invoice Customer in 
advance on a monthly basis for all monthly recun-ing charges and fees arising under the Agreement. All other 
charges will be billed monthly in arrears, including without limitation certain usage based charges and third 
party pass through fees. Payment is due upon presentation of an invoice. Payment will be considered timely 
made to Comcast ifreceived within thirty (30) days after the invoice date, however, Customer's account shall 
provide for a fifteen (15) day Grace Period ("Grace Period") immediately subsequent to the thirty (30) day 
payment remittance period .. Any charges not paid to Comcast within such period will be considered past due. 
If a Service Commencement Date is not the first day of a billing period, Customer's first monthly invoice shall 
include any pro-rated charges for the Services, from the date of installation to the start of the next billing 
period. In certain cases, Comcast may agree to provide billing services on behalf of third parties, as the agent 
of the third party. Any such third-party charges shall be payable pursuant to any contract or other arrangement 
between the third party and Customer and/or Comcast. Comcast shall not be responsible for any dispute 
regarding these charges between Customer and such third party. Customer must address all such disputes 
directly with the third patiy." 

5. Article 4.3 of the General Terms and Conditions is hereby modified to read as follows: 

"Sales Order Renewal. Upon the expiration of the Service Term each Sales Order shall automatically renew 
for successive periods of one (1) month each ("Renewal Term(s)"), unless otherwise stated in these terms and 
conditions or prior notice of non-renewal is delivered by either Party to the other at least thirty (30) days before 
the expiration of the Service Tenn or the then current Renewal Tenn. Effective at any time after.the end of 
the Service·Tcrm and from time to tfme·thercafter, Comcast i1iay, iliodlfY the chargi;s for.Ethernet, Internet 
and/or Video Services subject to thirty (30) days prior written notice to Customer. Customer will have thirty 
(30) days from receipt of such notice to cancel the applicable Service without further liability. Should 
Customer fail to cancel within this timeframe, Customer will be deemed to have accepted the modified Service 
pricing." 

6. Article 5.1 of the General Tenns and Conditions is hereby modified to read as follows: 

"Termination for Convenience. Notwithstanding any other tenn or provision in this Agreement, Customer 
shall have the right, in its sole discretion, to terminate any or all Sales Order(s) at any time during the Service 
Term(s), upon thirty (30) days prior written notice to Comcast and subject to payment to Comcast of all 
outstanding amounts due for the Services, any actual, reasonable, documented costs to Comcast, including but 
not limited to, any not yet recouped construction costs as specified on a Sales Order, and the return of all 
applicable Comcast Equipment. Comcast may terminate the Agreement if Customer does not take any Service 
under a Sales Order for twelve (12) consecutive months or longer." 

7. Article 5.3 B of the General Terms and Conditions is hereby modified to read as follows: 

"B. Subject to Florida's public record laws as set forth in Chapter 119 of the Florida Statutes, Comcast may 
delete all applicable data, files, electronic messages, or other information stored on Comcast's servers or 
systems; 

8. Article 7 of the Enterprise Services General Terms and Conditions ("General Terms and Conditions") is hereby 
deleted in its entirety. 

9. Article 11.1 of the General Terms and Conditions is hereby modified to read as follows: 



"Force Majeure. Neither Party (and in the case of Comcast, Comcast affiliates and subsidiaries) shall be liable 
to the other Party for any delay, failure in perfo1mance, loss, or damage to the extent caused by force majeure 
conditions such as acts of God, fire, explosion, power blackout, cable cut, acts of regulatory or governmental 
agencies, unavailability of right-of-way or materials, or other causes beyond the Party's reasonable control, 
except that Customer's obligation to pay for Services rendered and received under the Agreement shall not be 
excused. Changes in economic, business or competitive condition shall not be considered force majeure 
events." 

10. Article 11.3 of the General Terms and Conditions is hereby modified to read as follows: 

Notices. Any notice sent pursuant to the Agreement shall be deemed given and effective when sent by facsimile 
(confirmed by first-class mail), or when delivered by overnight express or other express delivery service, in 
each case as follows: (i) with respect to Customer, to the address set forth on any Sales Order, with a copy to: 
City Attorney, City of Pembroke Pines, 10100 Pines Blvd., Pembroke Pines, FL 33026; or (ii) with respect to 
Comcast, to: Vice President/Enterprise Sales, One Comcast Center, 1701 JFK Blvd., Philadelphia, PA 19103, 
with a copy to Cable Law Department, One Comcast Center, SOth Floor, 1701 JFK Blvd., Philadelphia, PA 
19103. Each Party shall notify the other Party in writing of any changes in its address listed on any Sales 
Order. 

11. Article 11.8 of the General Tenns and Conditions is hereby modified to read as follows: 

"The laws of the State of Florida shall govern the construction, interpretation, and performance of this 
Agreement, except to the extent superseded by federal law. The Parties agree to the exclusive jurisdiction of 
the Circuit Courts in Broward County, Florida for any action or proceeding arising out of or in relation to this 
Agreement." 

. '·' ...... _ .. ' .' ,: '. 

12. Article 11.15 is hereby added to the General Tenns and Conditions to read as follows: 

Non-Discrimination & Equal Opportunity Employment: During the performance of the Agreement, neither 
Comcast nor its subcontractors shall discriminate against any employee or applicant for employment because 
of race, religion, color, gender, national origin, sex, age, marital status, political affiliation, familial status, 
sexual orientation, or disability if qi~alified. 

Comcast will take affinnative action to ensure that employees are treated during employment, without regard 
to their race, religion, color, gender, national origin, sex, age, marital status, political affiliation, familial status, 
sexual orientation, or disability if qualified. Such actions must include, but not be limited to, the following: 
employment, promotion; demotion or transfer; recruitment or recruitment advertising, layoff or termination; 
rates of pay or other forms of compensation; and selection for training, including apprenticeship. Comcast 
further agrees that he/she/it will ensure that subcontractors, if any, will be made aware of and will comply with 
this nondiscrimination clause. 

13. Article 11.16 is hereby added to the General Tenns and Conditions to read as follows: 

"Non-Appropriation of Funds. Customer warrants and represents that it is a government entity for purposes 
of procurement under the applicable state procurement laws. In the event Customer is unable to secure funds 
or if fuBds are not appropriated by the applicable local, state or federal agency for perfonnance during any 
fiscal period of the term of a Sales Order, such Sales Order may be terminated ("Termination") by the 
Customer upon written notification to Comcast, to include a copy of the non-appropriation of funds 
notification, as of the beginning of the fiscal year for which funds are not appropriated or otherwise secured. 
Jn the event Customer terminates a Sales Order under this "Non-Appropriation of Funds" provision, neither 



Pa1iy shall have any further obligation to the other Party, excepting Customer shall be responsible for the 
payment of any and all unpaid charges for Services rendered and for Comcast equipment, and, any and all 
unpaid capital expenses incurred by Comcast on behalf of the applicable Sales Order, all of which are to be 
paid by Customer to Comcast in accordance with Article 3.3 herein. The capital expenses amount set forth 
hereunder shall be reduced by the total amount ofNRC and MRC already paid to Company by Customer under 
the Agreement at the time ofTennination. Customer hereby agrees to notify Comcast in writing as soon as it 
has knowledge that funds are not available for the continuation of the perfonnance as set forth in the Sales 
Order, for any fiscal period under the applicable Sales Order Term." 

IN WITNESS WHEREOF, the Parties hereto have executed this Amendment as of the day and year written 
below and the persons signing covenant and warrant that they are duly authorized to sign for and on behalf of the 
respective Paiiies. Except as otherwise modified by this Amendment, all other tenns and conditions set forth in 
the Agreement shall remain in full force and effect. 

Ar·~ 
MAR~, CITY CLERK 

Date 

WITNESSES: 

Print Name 

Print Name 

Date 

\J ~· 
\lE~ · · .. · 

,.~t' . . CONTRACTOR 
;'~lfJI'· ,,, . COMCAST CABLE COMMUNICATIONS 

MANAGEMENT, LLC 
BY:r-:Y._ 
~~,fl.A0.~0_!.!J~U\L!::4==-----
Name 

Title 

Date 
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STATE OF FLORIDA ) 
)SS 

COUNTY OF BROW ARD ) 

BEFORE ME, an officer duly authorized by law to administer oaths and take 
acknowledgments, personally appeared as of ______ _, 
and 

acknowledged that he/she has executed the foregoing instrument as the proper 
official of COMCAST CABLE COMMUNICATIONS MANAGEMENT, LLC, for the 
use and purposes mentioned in it and that the instrument is the act and deed of COMCAST 
CABLE COMMUNICATIONS MANAGEMENT, LLC, who is personally known to 
me or has produced __ as identification. 

SWORN TO AND SUBSCRJBED BEFORE ME this_. __ day of. _____ ,, . 
2016. 

My Commission Expires 

\820008\1 - # 4324321 vi 

NOTARY PUBLIC 

Comcast Cable Communications Management, LLC 
CONFIDENTIAL and PROPRIETARY 
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SUMMARY EXPLANATION AND BACKGROUND: 
City Center Agreement: 

1. In 2006, the City entered into an agreement with FPL (Florida Power Light) FiberNet to 
provide high speed internet service to the city core facilities (City Hall, Public Services, 
Police, Fire and Community Services). The FPL FiberNet solution replaced a network of at 
site provide internet services at each facility utilizing a mixture of fiber optic and wireless 
long distance remote site connections. During last 15 years the city completed the 
installation of its own fiber and wireless network connecting City Hall, Public Works, the 
Police Department, Community Services, Fire Department Headquarters and all of the city's 
Fire Stations. 

2. The City anticipates entering into the attached Service Agreement, which has been 
reviewed and approved by the office of the City Attorney, to purchase two 1 Gig Ethernet 
dedicated internet services from Comcast. Comcast has worked with the City IT Department 
on the logistics for the delivery of services into 609 Civic Way (Pembroke Pines City Hall 
and Civic Center Building). 

3. The two internet circuits of separated to allow service into the City Hall and Civic Center 
as separate physical connections to the internet with diverse path to ensure that each 
internet circuit can be utilized to provide key connection to the internet in the event of 
service interruption ensuing that both key City services remain online and that all Civic 
Center functions have a real time failover. 

3. Comcast has agreed to continue carrying our PEG channel including Commission 
meetings from the new City Hall. Comcast is agreeing that it shall bare all costs to obtain 
the signal from the new City Hall. In addition, because of existing issues with technical 
quality, Comcast has agreed to carry the PEG channel in Standard Definition format and will 
provide the City, at Comcast's cost, a new encoder for such purposes. Once installed and 
accepted, this encoder will be the property of the City. 

4. The Service agreement is for the period of three years with an exit clause that allow for 
the city terminate the agreement at will with agreed upon noticed in the Master Services 
agreement. 

5. "Sales Order Renewal. Upon the expiration of the Service Term each Sales Order shall 
automatically renew for successive periods of one (1) month each ("Renewal Term(s)"), 
unless otherwise stated in these terms and conditions or prior notice of non-renewal is 
delivered by either Party to the other at least thirty (30) days before the expiration of the 
Service Term or the then current Renewal Term. Effective at any time after the end of the 
Service Term and from time to time thereafter, Comcast may, modify the charges for 
Ethernet, Internet and/or Video Services subject to thirty (30) days prior written notice to 
Customer. 

Renewal Agreements: 

10. "Sales Order Renewal. Upon the expiration of the Service Term each Sales Order shall 

City of Pembroke Pines, FL Page2 Printed on 1111512016 
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automatically renew for successive periods of one (1) month each ("Renewal Term(s)"), 
unless otherwise stated in these terms and conditions or prior notice of non-renewal is 
delivered by either Party to the other at least thirty (30) days before the expiration of the 
Service Term or the then current Renewal Term. 

11. Effective at any time after the end of the Service Term and from time to time thereafter, 
Comcast may, modify the charges for Ethernet, Internet and/or Video Services subject to 
thirty (30) days prior written notice to Customer. Customer will have thirty (30) days from 
receipt of such notice to cancel the applicable Service without further liability. Should 
Customer fail to cancel within this timeframe, Customer will be deemed to have accepted 
the modified Service pricing." 

Current Pricing: 
Location Per Unit Price Service Provided 
10100 Pines $1,990.00 200 Meg of Internet Service 

Total Monthly Price 
$1,990.00 

New Pricing: 
Location 
City Hall 
Civic Center 
Total Cost 

Per Unit Price 
$2,450.00 
$2,450.00 

Service Provided 
1 Gig 
1 Gig 

$4,900 

Total Monthly Price 
$2,450.00 

$2,450.00 

12. The Technology Services Department is requesting entering into the attached Services 
Agreements for Pembroke Pines City Hall and Civic Center with Comcast of South Florida 
II, Inc., with an effective date of November 14, 2016, for 3 year period with an option for 
renewal periods of 3 years unless either party provides the other with a minimum 60 days' 
notice of its intention not to renew at the end of the then current term. 

FINANCIAL IMPACT DETAIL: 

a) Initial Cost: $4,900 monthly for both Ethernet Internet Service circuits the first 12 
month period, for a total annual cost of $58,800 the total cost for three term $176,400. 

b) Amount budgeted for this item in Account No: $22,050 budgeted in account# 
1-513-2002-41380 Data Communications for City Hall and $22,050 budgeted in account# 
1-573-701-340-31340 SMG Management Funds for Civic Center. 
c) Source of funding for difference, if not fully budgeted: Not Applicable. 
d) 3 year projection of the operational cost of the project: 

City Hall FY 2016-17 FY 2017-18 FY 2018-19 
Revenues $0 $0 $0 
Expenditures $22,050 $29,400 $29,400 
Net Cost $22,050 $29,400 $29,400 

City Center FY 2016-17 FY 2017-18 FY 2018-19 
Revenues $0 $0 $0 
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Expenditures $22,050 $29,400 $29,400 
Net Cost $22,050 $29,400 $29,400 

e) Detail of additional staff requirements: Not Applicable. 
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Amendment No. Fl-7489252-CMunr/Al 

SECOND AMENDMENT 
to 

Comcast Enterprise Services Master Services Agreement No. Fl-7489252-CMunr 

This Second Amendment ("Amendment") is concurrently entered into on _______ ("Effective 
Date") in conjunction with the Comcast Enterprise Services Master Services Agreement No. Fl-7489252-
CMunr ("Agreement'') by and between Comcast Cable Communications Management, LLC ("Comcast") 
and City of Pembroke Pines ("Customer"), individually referred to herein as "Party" and jointly referred to 
as '~Parties". In the event of an explicit conflict between this Amendment and the Agreement, the terms and 
conditions of this Amendment shall take precedence in the interpretation of the ex,plicit matter in question. 
Unless otherwise set forth herein, all capitalized terms set forth herein shall have the same meaning as set 
forth in the Agreement. 

Whereas, the Parties desire to amend the Agreement, as amended, by this writing to reflect the amended 
or additional terms and conditions to which the Parties have agreed to; 

Now, therefore, in consideration of the mutual covenants, promises, and consideration set forth in this 
Amendment, the receipt and sufficiency of which are hereby acknowledged, the Parties agree as follows: 

1. Article 1 of the Comcast Enterprise Services General Terms and Conditions ("General Terms and Conditions") 
is hereby modified to read as follows: 

Website: The Comcast website where the PSAs, the Privacy Policy, and the AUP are posted. The current URL 
for the Website is https://business.comcast.com/enterprise/terms-conditions (as the same may be updated by 
Comcast from time-to-time). 

2. Article 2.1 of the General Terms and Conditions is hereby modified to read as follows: 

Orders. To request Service at a Service Location(s), Customer may request from Comcast a Sales Order or 
SOW. If Customer wishes to move forward with the provision of the requested Service(s), Customer shall sign 
and return the Sales Order or SOW to Comcast. For purposes of Sales Orders, upon Customer's signature, the 
Sales Order will become binding, subject to an engineering review. SOWs shall not become binding unless and 
until executed by both Parties. Each Sales Order or SOW submitted by Customer may be subject to an 
engineering review which will determine whether and to what extent the Network must be extended, built, or 
upgraded in order to provide the ordered Services. After any such engineering review, Comcast will provide 
Customer written notification in the event Service installation at any Service Location will require an additional 
non-recurring installation fee ("Custom Installation Fee" or "Construction Charges"). Notwithstanding anything 
to the contrary contained in this Article 2.1, Customer shall have thirty (30) days from receipt of such notice to 
reject the Custom Installation Fee and terminate the affected Service Location(s), without liability. 

3. Article 3.l(C) of the General Tenns and Conditions is hereby modified to read as follows: 

Except to the extent Customer provides a valid tax exemption certificate prior to the delivery of Service, 
Customer shall be responsible for the payment of any and all applicable local, state, and federal taxes or fees 
(however designated). Customer shall also be responsible to pay any taxes that become applicable retroactively. 
Notwithstanding anything to the contrary contained in this Article 3 .1 ( C), each party shall be responsible for 
any taxes or fees based on its income or receipts and for personal property taxes on property it owns or leases. 

4. Article 3.2 of the General Terms and Conditions is hereby modified to read as follows: 

A. Except as otherwise indicated herein or in a PSA, Comcast will invoice Customer in advance on a 
monthly basis for all monthly recurring charges and fees arising under the Agreement. All other charges will be 
billed monthly in arrears, including without limitation, certain usage-based charges. Payment is due within 
thirty (30) days after the invoice date. If a Service Commencement Date is not the first day of a billing period, 

Comcast Cable Communications Management, LLC 
CONFIDENTIAL and PROPRIETARY 
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Amendment No. Fl-7489252-CMunr/Al 

Customer's first monthly invoice shall include any pro-rated charges for the Services from the Service 
C(b> enc ,c; nt DsJ; tot:: tart 1henc 'billL perkd. Exce:>o th , tent erw proh· ed b w, 
Customer will be assessed a service charge up to the full amount permitted under applicab e law or any check 
or other .instrument used to ay for the Services that has been rejected by the bank or other financial institution. 
Su:J,c,,tto ;,tomr:( rig:· odis0 >tech :-Sin,·.·.ord:;;;c'wh1.-.rtic;_ : . .2(B,.cnyp .ent ma>· hen 
due will be subject to a late charge equal to (i) 1.5% per month or (ii) the highest rate allowed by law, including, 
bu ·1tlimi 1 ll:to Loca: ·ove 'ent:>rompt men ·ct,a< tfo inP,,· ·II,Ch,pter218,Fl,,·da 
St , , 'S, S, <on 2 E.74, ' ,,ida S,z,tues, •y+iche,, is lov, ,,r. If· _,mca. req; - d to a c tion • enc 
or attorney to collect any amount owed by Customer or any unreturned Comcast Equipment, Customer agrees 
to all :-cc,:onabic cost, colk on or :y1her ,; :on. 2.ccep::· ce o ,:.artia. ;'"yme c; ') by mca hall 
constitute a waiver of any nghts to collect the full balance owed under the Agreement. 

CU,,< mer'i ndemL:;icatiGE :bli_:-,:;;,, ,ns. the c:;: ntn,:;, prohih:u·d by , incLding b ,·; not r ited t the 
te , : setfo U. in i:':don :U.28, t-·';;rida :/c.,tute;, <usto1·11c sha'l dem:1 def , d, a ,old .lies 
Comcast and its agents, suppliers, and licensors from any and all Claims arising on account of or in connection 
wi:'1 Custon-1r'sau_ :tsus,., use shar1 oft,,,, '::ervk,, r)rov.1l1.,".l un • he 1.':·eem· incl ngw· 
respect to: (i) any content received or distributed by Customer or its users fr.roug , the Service; (il) libe , s and , 
infrin1 ement of copyright or unauthorized use of trademark, trade name, or service mark arising out of 
corc1unic,tionsv,,1,heS •ice;: for;;,c0 ·nthir:rge '•ntarb, fro -ust,1-,·r'sc: ·mt\:rco ,ctio, 
of Customer-Provided Equipment to use the Service; and (iv) for damage arising out of the gross negligence or 
wi misr:c;•,duci iCusu,:,er.\r,hing Agr,·:",1ent any ;·,endm;o1tsth.:to,shJlbe •. truedasa 
mo•i 1 '·1cati:,,com:;.;mise, wa by.':1•:tomer:fan,,,nmuJ 'saf',:(:1edt-; und :pplh 0 lela ran 
limits of liability afforded to it by applicable law, including Section 768.28, Florida Statutes, with respect to 
ma:c.s ari.i ,gou1. cfthe eemc;-

6. Article 7.1 of the General Terms and Conditions is hereby modified to read as follows: 

Disclosure and Use. All Confidential Information disclosed by either party shall, during the term of the 
Ag:c.cmen ,:t;dfo ,vo(2), .ars ,,nerthe :;;,pirat,;;, orkr:;1inafr • her.1;;f(or s; :h Ion.", peri·d as ma\ be 
req,;;,:d h i,,w), ': be d;;iosed any 1 rdp: ,<_:• withe the ,,IosLg ..;arty, sxpr.·.: writt,- cons' 
Notwithstanding the foregoing, such information may be disclosed (A) to the receiving party's employees, 
affil ,_,:es, agen· '';ho ea1;:1,:dtoL;i:1wfor. epm;·:seorpafo· .gunc.,,•this 'Jee t,us 7 the 
Services, and rendering the Services (provided that in all cases the receiving party shall ·- • e app .. pria • 
measures prior to disclosure to its employees, affiliates, and agents designed to protect against unauthorized use 
or dic:z.losu1 .: ; or ,sot. •' ise , hon·, l by ti, Agre:L .ent. , hp .v's c dent ty o atio 
hereunder shall not apply to information that: (A) is already known to the receiving party without a pre-existing 
res ':11on o di,: ':,sure: • ) is· beco, public:ly av:lilble . :thout f ,It of the receiving party; (C) is 
rlgi J lly 1 11 ined the ivin:'. ;.arty ><m a •, d pa,". with~ restfr> on dis • •zure s ap. ed 
for release by written authorization of the disclosing party; or (D) is developed independently by the receiving 
p, ·, ith.u use 'nedi, sin:,. ,J1rty' ·cnfi: : ialL 11:,nnafr; Ea ;}arty ::gees eat Con: · ntial 
Information of the other in the same manner as it treats its own proprietary infm ,ion, in ase g 
less than a reasonable degree of care. If either party is required to disclose Confidential Information pursuant to 
ajuh:ialor:1.ror,,1,urco, J:ulsi1• nfla, .. nclll'L1gpu•;i.•.:1ntt _ !apt· 19, • .ida :tutes chp • sh 
be permitted to make such disclosure provided that it: (a) limits the disclosure to only that mformation which is 
l'"c,uire: be >,losec' ,y su crde legal ;:quir·,, :nt, (b: ;fpe ;tted, :rovides the disclosing party with 
n; :mp dee :~uch er o, (;al rc:uirem ( 1L an1J i : rea•;c,. ably 1 .. ';ists disc ngp· •• in inin°. 
protective order, if requested and at the disclosing party's expense. 

7. Article 7.2 of the General Terms and Conditions is here!y mo :ified ead ;ollo, 

1 -blicii,( _ To exte, ;,ot p, :;, ;bite, la,, , cluJ iL '. but lim to .. . ion .043 • orid • atut 
neither party shall issue any publication or press release relating to, or otherwise disclose the existence of, the 

rms a,;;; conzL, ·ns 01 ,, y c •; cactu:J elati.;;:;hip btween Comcast and Customer without the prior written 

Comcast Cable Communications Management, LLC 
CONFIDENTIAL and PROPRIETARY 
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Amendment No. Fl-7489252-CMunr/Al 

consent of the other party. Such written request must specifically identify the desired use and the period of use. 
An·, •,utho,i1:0tion crrnte ! rsua othi •·ctio,, •11,allt.,'"•inat, the·•·· irat orte nati ,fth· 
Agreement. Any unauthorized use of either party's marks or likeness is strictly prohibited and failure to comply 
wi, i this S•':•<on sh,11 be side. ,d a m1t11 'al hie • h of the Agreement for which a party may terminate 

8. Article 9.2 of the General Terms and Conditions is hereby added to read as follows: 

Neither party shal1 assign any rig ,, obliga;ion, or ;-:uty, • hol: in p,. , nor, y oth • ter ere • ••• er, 
without the prior written consent of the other party, which shall not be unreasonably withheld; provided, that, 
eith-.rparty1hall the htto ;jgn tansi: 1 chis,.,reem:•ini• ,.tire: 0 ndw out .ent .. (i)a 
Affiliate, (ii) a party's successor pursuant to a merger, reorganization, consolidation or sale, or (m) an entity 
that zcquir0;,· 11 or , 1 bsta, .f Jly all uf the b• siness and/or assets of such iarty (or any Affiliate, subsidiary or 
div£,1:1no'•1,tchpHt!)to cht, Agr>:,1entr;;•:ains: ·ovidci:1 how, .-·r,th ... ..-.nys .. : ass.' ment 
Customer shall be subject to credit verification of the assignee. Any assignment in violation of this provision 
sh:1l ;ede,r.ednJ1and •. Ai 1.:bligi;1;_,nsandduties./eith1 .arty .,reun--:,sha bin·· gon 
successors-in-interest arld permitte • assig, ; ofsu .. : party. 

Art•. L 9.3 the: ,,, eral . rms Con 111 ons iiereby ,,dded read folb 

No :c::s. E•- :pt as otherw:. idenffed herein, an' notice sent pursuant to the Agreement shall be deemed given 
am: e!fecti, whe., 11:ntb_ mai ; 0:cnfi,· dby :i,iifie ,rail), whe Jive, byo migh • pre> r 
other express delivery service, in each case, to the following addresses (or to such other addresses as a party 
may uesig1.c"1Te by,-: ·itten 11 : :ce L ,ne otl er party; (i) w: 11 resp to C :: .ome Charl •.1 • D -.e, C" -
Manager, ._1ty of'embro e ines, • n City Cen c• Way, Flo,,, Pem ,•ke P Fl a 33 , Te hon 
No. (954) 450-1040, with a copy to Samuel S. Goren, City Attorney, Goren, Cherof, Doody & Ezrol, P.A., 3099 
Ea01 --omr,e dal -i:, 1leva,. Suite .~:0,Fc ·rLau--c,dale. • ,:rid . 1308 °:leph; ··No. 6) - 393, ndt 
the address set forth on any Sales Order; or (ii) with respect to Comcast, to: Vice President of Sales Operations 
(Co, -: ast B, .ines•,). One Comcast Center. 1701 JFK Blvd .. Philadelphia. PA 19103, with a copy to 
Le•,_y,!_Not: 0 : ··@c,i1Ti:ast . AL :,ativc.. Cu,ol(· 1er senc: 1,·rmio •r'.:onn :· ·eto mca. rou, he 
Comcast disconnection portal found at the following URL: 
http,'/bus, .. :,s.co:•cast.cc lan,r,1.pag:c:l'.1:scon , .. t(as sam· ,:ay .pda by cast -mti to-
time) 

A. Th: Agreement may not be amended except by a written agreement executed by the parties; provided, 
tha: 0 otwi,,and'icg hef, •.goin, .. ~.om 0 -,,ma :'.·,ang .. moc (i) PSA. AU: ndP cy cy, 
and any related policies, and (ii) to the extent required to comply with applicable laws or regulations or judicial 
order,. the C1 nera, rms Co • ion, :'.) an,: . ";), co tive he isio, " by . • ting •· h R • ions 
to the Web•: ,. Th, evis ,. are :fecti pon o)sting the = site. sto. _e will eive ice ny 
Revisions in the next applicable monthly invoice. Customer shall have thirty (30) calendar days from the 
inv·11: .. no;,,ofs,::11Revi,·.msL • ·oviu, .om,,::.:wit::: itte, ,:tice ·~:tthe VlSI adv dya t 
Customer's use of the Service(s). If, after such notice, Comcast is able to verify such adverse effect but 1s 
un:.,bk tor: asonabh mitigate the Revisions' impact on such Services, then Customer may tern1inate the 
im.,,v:ed S1=n.ice(•\ :.itho: 1 rth> blig·ri-,n (in: 1 :ding ·rmin:< on C ges) Com< t be d th 
tennination date. This shall be Customer's sole and exclusive remedy for any Revisions. Customer 
? know•-~cges agr1 •, that so. -::ndif ;cs co, c:ined :ny C ome, :>t•rch,· • orde sim:J • 
Custome; orde --.:rm (·,gardl ofw H 1her >'>-uted Co c:st), ,estrk• e en sem1. or • . -r 
statements on any Customer form of payment, shall be void and ofno force or effect. Without limitation to the 
•,•"egoi, ,, if (i: • ,sto,1 req s Co,. astt-, • ecu Cus' " er p. ,hase <er o her • tom rder rm 
for a Service or as a condition to receivmg payment for the same and (11) Comcast executes such pure ase or. er 
'r Customer order form. Customer acknowledges and agrees that (l) Comcast's execution is solely for the 
:-:trpos0: ass:,,:,g C, ,.,:mer ··1 satis \ r:g it, • em, ocurc, 0 ent jre .. ,~.,ts an ··:)an .rm•. d 
conditions contained in such purchase order or Customer order form shall be null and void and of no force or 

• ect. Cu , •er • not :ept goo,:, ieliv or ices form,:: uni a du! utho • .d 
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purchase order has been issued for said goods and/or services. The purchase order number must appear on all 
in•·, ::es, p•:, ing an,.... 1 co• ,.pon e c, • ,,min• ; .,e o 

11. Article 9.4(C) of the General Terms and Conditions is hereby added to read as follows: 

C. 1 t achmcc ,ts. T doc • nts i. 1,.tifie Li low atti:J• d to s A , . dme, ,nd, ect he 
amendments made to the same pursuant to this Amendment (if any), are incorporated into the Agreement by 
ref. ·cnce; 1\.ttac1,i,1ents" 

(a) the Enterprise Services General Terms and Conditions, Ver. 4.0, attached hereto as Exhibit A 
(i.hc "Ge,'.':ral T" s an· onditk,.s"). 

12. Article 9.7 of the GeneraT Terms and Conditions is hereby modified to read as follows: 

Che ice of Agr . entJ, dl be ,vem11 ,y, , onsr ·d an,: : terp ed in cord, e wi he 
laws of the Siate o l iorida withou egar1 its :1; flict laws p ncipi: •,. An• aim ontr. rsy ing 
out of or relating to this Agreement shall be brought exclusively in federal or state court located in Broward 
COi 1•.v,Fk,idaa· •hep.1:::sh.>d-yco,•1cntto 1 ersom· 11:risd: ;on venu· sue ourt ... thp es 
hereby waive any right to a trial by jury. 

Art 1:.: 9. P ;fthe , 1nera erm· • ,d Co ,, tion herel •• add:,; o rea. .:s fol s: 

Pu i' Rec , • ,s. T : Cus ·eris ;,ubli .gene s,bjec, Ch ,,t·r 119. Florida Statutes 

IF O11:CA;T HAS .UESTIONS REGARDING THE APPLICATION OF 
CHAPTER 119, FLORIDA STA ·ur..c:s, • 0 E OM AS S T I TO 
P ·XiVLLE F'UB. C Tffi,· RD, ·L• ING TO THIS CONTRA.CT 
CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT ( 54) • 50- 50, 
dr,.,crs@ .ines 1 m, .IT C:.E.R: 60 Cl' =NT R AY 4™ FLOOR 
PEMBROKE PINES, FLORIDA 33025. 

Un•· this • • ~ntra: :, ,o th: ·xten : 1,at C : .:ast 1rovb1 g the •·.,.ods d/or ,-,vice; Cu: , er, pu -· nt t 
Section 119.0701, Florida Statutes, Comcast shall: 
a. an. ,,,aint pubk :ecorr: ,equi byfo: Cust: .. erto :·· vid, ods • /or ices 
b. Upon request from the Customer s custodian of public recor s, prov1 e the ustomer wit· copy f th 
requested records or allow the records to be inspected or copied within a reasonable time at a cost that does not exceed 
the .st pr•: :led ; his c :ter o oth•.:: •: ise p,: 1ided law 
c. Ensure that public records that are exempt or confidential and exempt from public records disclosure 
requ • c'ffie• ' are dis·: _ :ed " \::pt mtho ·= cd b: ':w the ,·ation ,f the C :ntr t term nd followin,' 
co, ,p,etio, .; ·the ,-,.,trac. Com:? t do,·: , ottr: .. :ferf,r , eco ,. , to th ·usto -

d. Uion comc:letion of the Contract transfer, at no cost, to the Customer all public records in possession 
of: ,,,:cas keer :,rdm, ain -ui,licr,: _,rdsr,.:,ired the ,tom .. ope. ····rmth rvi IfC ast 
transfers all public records to the Customer upon completion of the Contract, Comcast shall destroy any 
du(" >ate p,::,Jic re, >ds th :re e ; ,pt o· . rnfi: ial exe, • ... from ••blic : 0 ords d>clos 
req,,· .me, 1•• IfC· ·cast .psa:- mah·nsp, ·:cre:: 1s up· com:.cJon • heC ract me hall 
meet all applicable requirements for retaining public records. All records stored electronically shall be provided 

•he 1.\,;1omc •:pon: .uest·:·mt'v· usto1 °r'sc ••:dian pub' reco ina rmat tis pati 
with the infonnation technology systems of the Customer. 

he ·ure o· _omc''' to c,.,, :,lywi':> the,, wisio :: set f .int' Arti - shal .nsti • a def lt 
and breach oft; e Agre ,,ent, whk City emrn: e P • ma . rmin •· the eem in a . rdan 
with the terms herein. 

14. Artie.le 9 .13 of the General Terms and Conditions is hereby added to read as follows: 
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Non-Discrimination & Equal Opportunity Employment. During the performance of the Agreement, neither 
Comcast nor any subcontractor shall discriminate against any employee or applicant for employment because of 
race, religion, color, gender, national origin, sex, age, marital status, political affiliation, familial status, sexual 
orientation, or disability if qualified. Comcast will take affirmative action to ensure that employees are treated 
during employment, without regard to their race, religion, color, gender, national origin,. sex, age, marital status, 
political affiliation, familial status, sexual orientation, or disability if qualified. Such actions must include, but 
not be limited to, the following: employment, promotion, demotion or transfer, recruitment or recruitment 
advertising, layoff or termination, rates of pay or other forms of compensation, and selection for training, 
including apprenticeship. Comcast shall agree to post in conspicuous places, available to employees and 
applicants for employment, notices to be provided by the contracting officer setting forth the provisions of this 
nondiscrimination clause. Comcast further agrees that Comcast will ensure that subcontractors, if any, will be 
made aware of and will comply with this nondiscrimination clause. 

15. Article9.14 of the General Terms and Conditions is hereby added to read as follows: 

Independent Contractor. The Agreement does not create an employee/employer relationship between the 
parties. It is the intent of the parties that Comcast is an independent contractor under the Agreement and not the 
City of Pembroke Pines' employee for all purposes, including but not limited to, the application of the Fair 
Labor Standards Act minimum wage and overtime payments, Federal Insurance Contribution Act, the Social 
Security Act, the Federal Unemployment Tax Act, the provisions of the Internal Revenue Code, the State 
Workers' Compensation Act, and the State unemployment insurance law. Comcast shall retain sole and absolute 
discretion in the judgment of the manner and means of carrying out Comcast's activities and responsibilities 
hereunder provided, further that administrative procedures applicable to services rendered under the Agreement 
shall be those of Comcast, which policies of Comcast shall not conflict with the City of Pembroke Pines, State, 
or United States policies, rules or regulations relating to the use of Comcast's funds provided for here.in. 
Comcast agrees that it is a separate and independent enterprise from the City of Pembroke Pines, that it has full 
opportunity to find other business, that it has made its own investment in its business, and that it will utilize a 
high level of skill necessary to perform the work. The Agreement shall not be construed as creating any joint 
employment relationship between Comcast and the City of Pembroke Pines and the City of Pembroke Pines 
will not be liable for any obligation incurred by Comcast, including but not limited to unpaid minimum wages 
and/or overtime premiums. 

16. Article 9.15 of the General Terms and Conditions is hereby added to read as follows: 

Scrutinized Companies. Comcast, its principals, or owners, certify that they are not listed on the Scrutinized 
Companies that Boycott Israel List, Scrutinized Companies with Activities in Sudan List, Scrutinized 
Companies with Activities in Iran Terrorism Sectors List, or is engaged in business operations with Syria. In 
accordance with Section 287.135, Florida Statutes, as amended, a company is ineligible to, and, may not, bid on, 
submit a proposal for, or enter into or renew a contract with any agency or local governmental entity for goods 
or services of: 

9.15.1 Any amount if, at the time bidding on, submitting a proposal for, or entering into or renewing 
such contract, the company is on the Scrutinized Companies that Boycott Israel List, created pursuant 
to §215.4725, Florida Statutes, or is engaged in a boycott of Israel; or 

9.15.2 One million dollars or more if, at the time of bidding on, submitting a proposal for, or 
entering into or renewing such contract, the company: 

9.15.2(a) Is on the Scrutinized Companies with Activities in Sudan List or the 
Scrutinized Companies with Activities in Iran Terrorism Sectors List, created pursuant to 
Section 215.473, Florida Statutes; or 

9.15.2(b) Is engaged in business operations in Syria. 

17. Article 9.16 of the General Terms and Conditions is hereby added to read as follows: 

A. Pursuant to section 448. 095, Florida Statutes, beginning January 1, 2021, Comcast shall register with 
Comcast Cable Communications Management, LLC 
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and use the U.S. Department of Homeland Security's E-Verify system, https://e-verify.uscis.gov/emp, to verify 
the • ork ui1oriz2rss,n st of• • . mpk> res wr >' ing ;,: uan this. :creem:c,, hir on a :. fter •• uary 
1,2021. 

B. casinmst -•'ide :nenc cocr:i1ancc ithsr•i;on4:c'..i:95, ,.rida ·tute .::vide: sha 
consist ofan affidavit from ·om::. : stafrg all e, 1ploye.,: work;1:g pur . ant to, :s Ag men, .:red and 
after January 1, 2021 have had their work authorization status verified through the E-Verify system and a copy 
of lL cir pr.,:;f ofr,>:~i .tratk • in th: .:-Verifv systc 

18. Article 9 .17 of the General Tenns and Conditions is hereby added to read as follows: 

A,.v-st0Ci'e:1ord:•: ipon ,<:uest reas.:,:able l.ice,:.:tyof!\:mbrilePine:. >all •eac·• ·and rig; 
to examine any books, documents, accounting records, data, logs, reports, and other records directly pertment to 
Co,i,iast's pufonm:nce pL i'3L,ant ihe Ag: .emen: during :he te,·, ,; of th: Agre· .-,ent during normal business 
ho;,rs, until tbeexpi,ation five year,. sfterfi.,dpa1r:1·.:nthc,:und·: 1.nles:. :,· rec. are: ·nsfe to 
City of Pembroke Pines upon termination of Agreement. 

A:licie9.l dtht :_:cner:. enm )r.dO:;cHdion: hert \ addc: ore;d .. sfo .. ,s: 

Attorneys' Fees. In the event that either Party brings suit for enforcement of the Agreement, each Party shall 
be·, : :sow ·i ,,ttom ., s fee' :nd c.,ur. cos: udess c nerw, ... prov: .,:·d fo . this . c:den: 

20. Article 9.19 of the General Terms and Conditions is hereby added to read as follows: 

Insurance. Comcast expressly understands an:' agrees that any insurance protec • n req .red :y .his 
A12,reement or otherwise . rovided by Comcast shall in no way limit nor in any way alter the responsibility 
to lemr1 , ke, ') and • • e h2: •rnlesc: ". 1d d·~ ,:d t ••• City '.. Pem: eke es o : s of rs, Joy .. , 
and instrumentalities as herein required. 

9.19.1 Comcast, SHALL NOT BE ALLOWED TO commence work under this AG E •• :NT 
th Com : ,t has ,·,btain.1d all k, urance required by this Insurance Section Comcast shall 

c:ri:,.ure it i •:.bco1,Tact-0r; ,erfr .ing ,, rviccs. :ere::;:·•er s ma •·.ain • :,.ran· cov '·L'e 
reasonably appropriate given the scope of each such subcontractor's work. 

9 .19 .2 Certificates oflnsurance, reflecting evidence of the reqmred insurance, shall be filed with 
t•,. City Pe .croke ·;es' ;,;kM,ctager .;iort,:; ,heC1 i• men:cment .)fthi Agreement. Policies 
s',a:l be :,;,ued' y CO' 1panie1: c.:1tho: ·::d to bu, ,1,,·ss ncer ti ,, ;aws the te o · ori • . The 
insurance company shall be rated no less than "A-" as to management, and no less than "Class 

'as fina : . al s::e 1gth ord tot 1ate .ditio fH s In . ·nee uide blis by 
A.M. Best Company. 

9 .19 .3 Certificates o • Insurance sha; provi•e fornoice o. he quire po lie in a rda. 
with polic provisions. If the carrier cannot provide such notice of cancellation, either Comcast or 
t . • r In· .. , i,nce ,·: oker • • ust ,,y,ee L :rovr notic,, 

9. .4 cura , •·· sha .1e in . '· ce : i1 al· c: ,.··• ligar ms r. • . ired be ille: der ,. te of 
the Agreement are satisfactorily completed as evidenced by the fonnal acceptance by e Ci y of 
Pemb,. ke p: ,es. L the e ,:t th insurance certificate .. rovided indicates that the insurance shall 
.erm, :>tea <\ laps: ,rot rr.,.ise • pire 1rin;: ··• e pe 1d of is A. eme Co st s 
furnish, a renewed certificate of insurance as proof that such policies have been renewed, or that 
qu 1nd COV' ,ge f,, .he .,nee the iod he 0_ eem' tan xten nth • und s 

in effect. Comcast shall neither commence nor continue to provide any services pursuant to this 
Agr:;<~ ent less requic.:d i , ancr om : 1 i shall eithe ,mm', en ontinue to provide an. 
,:ervi:. ·• pur,rr nt to s Ag: : • ,men: Jess requ' ins., c nee • ·, ains . full • e an • feet .. me 
shall be liable to the City for any lapses resulting from a gap in insurance coverage. 
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9.19.5 REQUIRED INSURANCE. The VENDOR shall be required to obtain all applicable 
·; ,,urancc cov::- ge, ;ndicc. :· ·d be , p > : to · ,,me mg a wor urs• to 
Agreement: 

.19.5. Com- rd, . ene. Lia:>. ty I. ranc,. , ritt · ,n a. ccu ce s 
including, but not limited to: coverage for bodily injury and property damage, personal & 
;i :vert ,: g i ury, P' :,:uct: ca,- eted -~. ::erah: s, a::. blan co . ctua abil 
Coverage must be written on an occurrence basis, with limits of liability no less than: 

. Eac. Occu "enc~ ~. mit 1,0JC, .. 00 

3. Personal & Advertising Injury Limit - $1,000,000 

4. General Aggregate Limit - $2,000,000 

. Pr cts om .. :. ted /.;eraf, s A .. egat imi · 2,0S ., 000 

Products & Completed Operations Coverage shall be maintained untill the delivery of 
"C:ods' rvic er fr ,l pay nt u th~· !.gre .. ·, •nt. ''/e Ci . of P· bro Pin , .. mus 
be listed as an additional insured with respect to this coverage . 

. 9.5.JWo trs' .<mpe ·,tio(. :nd ploy.<•'LJlity sur ec_. ring 
employees of Comcast engaged in the perfonnance of the scope of work associated with 

sA,,; .eme,, In ase ·,ywc , iss. et, L Comc'8ts req. • eth 
subcontractors similarly to provide Workers' Compensation Insurance for all the latter's 

: plo • $. C, 1 erag Lr C cas , ,d al: , bco • acto hat · in orda . wi • 
applicable state and/or federal laws that may apply to Workers' Compensation Insurance 
·, :th E. :,so ',bili o le han: 

1. Workers' Compensation: Coverage A Statutory 

'. Emp oyers iabiity: Coverag· $50'.:, 00 _,,, h A dent 

$50l 00 ase -olk ~imi 
$500,000 Disease-Each Employee 

. Co: cast :,,ims bee pt fr. • th' eqm : ent Comcast shall rovide the 
ity ·em, ,, ke ,s p•, f of : he ptk or t City Pe oke es 

to exempt Comcast. 

9 .19 .5 .3 Commercial Auto Liability Insurance covermg all owned, non owned and hired 
ve es u • by Comca:;: :n c•. ,,ecti with e pecf,rma of k u d ·r th: 
Agreement, with a com ::ined smgle lim1· of . ility r bo • y inJ ry an ope 
dama:.:,e no less than; 

1. Any Auto (Symbol 1) 

C : bine : ing im . ~:ach I ccid • ) - $ ~00, ·, 

2. ·red , , tos mb : 2,) 

Comcast Cable Communications Management, LI.C 
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Combined Single Limit (Each Accident) - $1,000,000 

3. Non-Owned Autos (Symbol 9) 

i'om:• ··•ed S·•rc:Je it(. •~h Acr ,:ent. $1,0 000 

9.19.6 REQUIRED ENDORSEMENTS. 

9.6. The ty of, :mb. e Pi shat ;e in. ded an A . itio Ins. 
the Commercial General and Automobile Liability Policies required herein. 

on 

! 9.6. •• Noti ·• of C: ·ella nor. m-R; .wa the . yin cor. • ce w. pol 
provisions. 

ho 

9.6 om• ;t's r ire • om: 1;. cial ner:. nd ,omo . e Li lity icie all 
be Primary & Non-Contributory with respect to losses for which Comcast is responsible 
:,creu,: 

9 19.6.5 All re 1uired )olicies cranting Additional Insured status shall contain a 
ver .... · • lity • nter " or • iOSs L bilk. dau:: • with< obl tion pr um 

payment of the City of Pembroke Pines . 

. 1 9.6 Com: ,,st a .ny >con ° ·tore i all ntai ;;uch icie urin; e te . of 
the Agreement. 

9.6. he uran, c req .. ·:.me • pee : . c·d in e Ai . eme re imu 
requirements and in no way reduce nor otherwise alter any liab1hty Comcast has assumed 

the· emn·:;r.atior! old hrmJ •. secf:o(s) fthe A> ement 

21. Article 9.20 of the General Terms and Conditions is hereby added to read as follows: 

Puc Enf; Crim···•· Pur ntto ~~':' tion 7.13: .:.)(a) St L ape or iate. defi • in• ion 
28'7. 33(1), ;:1a. wh; ·as b"""': plac ; on t • onv ; .·d ver, ,rlis low a co ctio rap . ic 
entity crime may not submit a bid, proposal or reply on a contract to provide any goods or services to a public 
enf ma-, nt su.'::!:, ,tab: prop,y> l or o ; :,ontn , wit[ publ ''ntity the stru n o ,air 
a public bmldmg or public work; may not submit bids, proposals or replies on leases of real property to a public 
ent:, • ma: not be awarded or perform work as a contractor, supplier, subcontractor or consultant under a 
con,:,ctw· anyc':tlice. y;a ·,nay tran::,··bus·,csswi•any:•lice.'.yin ess hirty • e 
thousand dollars ($35,000.00) for a period of thirty-six (36) months following the date of being placed on the 
··1nvic:·-: vell'.,J list. exe. • ;,,gt: Agre: ent, :-.::meas: r:pres an:: . rra: hat ·her· .ran f 

I'S affi:ia,.es is cw,ent.y n the ,,,nvicr •. ven:., list 

22. : ricle 9.25 of 'h: Gel' ,1 Te and Cnditions is hereby added to read as follows· 

Discrimmatory Vendor List. Pursuant to Section 287. 4(2):(,), Fla. t., a . tity •• ffili , as.. • ned 
Section 287 .134(1 ), who has been placed on the discriminatory vendor list may not submit a bid, proposal or 
• :,ly or· com ,·.:tto ide go•Y•: or s•:r' ces pub 1· :ntit. ay. sub, a bi opo or re 

on a contract with a public entity for the construction or repair of a public bmlding or public work; may not 
-''Jmit :Jks, p : .:,sals repl> • on 1 , s of• l pro<rty to a ,,ublic entity: may not be awarded or perform 
, .:;rk a,. con•. .or, . .:,lier. , bcon : tor , ons • ' ·: :nt u • , , : a c, act an blic ity; ma t 
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transact business with any public entity. By executing this Agreement, Comcast represents and warrants that 
neither it nor any of its affiliates is currently on the discriminatory vendor list. 

23. Article 9.26 of the General Terms and Conditions is hereby added to read as follows: 

Anti Human Trafficking. Pursuant to Section 787.06(13), Fla. Stat., nongovernmental agencies contracting with 
City of Pembroke Pines are required to provide an affidavit attesting that the nongovernmental agency does not 
use coercion for labor or services as defined within Section 787 .06, Fla. Stat. By executing this Agreement and 
submitting the executed required affidavit, the Comcast represents and warrants that it does not use coercion for 
labor or services as provided by state law. 

24. Article 9.27 of the General Terms and Conditions is hereby added to read as follows: 

Antitrust Violations. Pursuant to Section 287.137, Florida Statutes, as may be amended, a person or an affiliate 
who has been placed on the antitrust violator vendor list ( electronically published and updated quarterly by the 
State of Florida) following a conviction or being held civilly liable for an antitrust violation may not submit a 
bid, proposal, or reply for any new contract to provide any goods or services to a public entity; may not submit 
a bid, proposal, or reply for a new contract with a public entity for the construction or repair of a public building 
or public work; may not submit a bid, proposal, or reply on new leases ofreal property to a public entity; may 
not be awarded or perform work as a contractor, supplier, subcontractor, or consultant under a new contract 
with a public entity; and may not transact new business with a public entity. By entering this Agreement, 
Comcast certifies neither it nor its affiliate(s) are on the antitrust violator vendor list at the time of entering this 
Agreement. False certification under this paragraph or being subsequently added to that list will result in 
termination of this Agreement, at the option of the City of Pembroke Pines consistent with Section 287 .13 7, 
Florida Statutes, as amended. 

25. In the event of an explicit conflict between this Amendment and the Agreement, the terms and conditions of this 
Amendment shall take precedence in the interpretation of the explicit matter in question. 

26. Except as expressly modified by this Amendment, all other terms and conditions set forth in the Agreement 
shall remain in full force and effect and are hereby ratified and confirmed by the Parties. 

IN WITNESS WHEREOF, the Parties hereto have executed this Amendment as of the day and year 
written below and the persons signing covenant and warrant that they are duly authorized to sign for and 
on behalf of the respective Parties. Except as otherwise modified by this Amendment, all other terms and 
conditions set forth in the Agreement shall remain in full force and effect. 

Ci of Pembroke Pines 
Si nature: 

Printed Name: 
Title: 
Date: 

Comcast Cable Communicatio 
Si nature: 
Printed Name: 
Title: 
Date: 
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City of Pembroke Pines, FL 601 City Center Way

Pembroke Pines, FL  

33025

www.ppines.com

Agenda Number: 12.

File ID: Type: Status: 25-1301 Agreements/Contracts Passed

1Version: Agenda 

Section: 

In Control: City Commission

01/27/2025File Created: 

03/19/2025Final Action: Comcast Agreement for Increased Bandwidth at 

Pembroke Lakes Golf and Tennis Center

Short Title: 

Title: MOTION TO APPROVE THE SECOND AMENDMENT TO THE COMCAST 

ENTERPRISE SERVICES MASTER SERVICES AGREEMENT (MSA) NO. 

FL-7489252-CMUNR AND TO APPROVE THE ENTERPRISE SERVICES 

SALES ORDER FOR THE PEMBROKE LAKES GOLF AND TENNIS 

FACILITY TO PROVIDE FOR INCREASED BANDWIDTH AT THAT 

LOCATION  FOR A SIXTY (60) MONTH PERIOD, WITH A TOTAL COST 

NOT TO EXCEED $49,800, AT AN ANNUAL COST NOT TO EXCEED 

$9,960, PURSUANT TO SECTION 35.18(C)(7)(F) OF THE CITY'S CODE 

OF ORDINANCES.

 

*Agenda Date: 03/19/2025

Agenda Number: 12.

Internal Notes: 

Attachments: 1. Comcast - Pembroke Lakes Enterprise Sales Order, 2. Comcast Upgrade of Service Form, 3. 

Comcast MSA Agreement_2016, 4. Comcast-First Amendment_2016, 5. Comcast Second 

Amendment to MSA No. Fl7489252-CMunr_signed

Related Files: 

1 Passapprove03/19/2025City Commission

A motion was made to approve on the Consent Agenda Action  Text: 

Mayor Castillo, Vice Mayor Good Jr., Commissioner Rodriguez, 

Commissioner Schwartz, and Commissioner Hernandez

5Aye:  -

0Nay:  -

 

PROCUREMENT PROCESS TAKEN:

 
Chapter 35 of the City's Code of Ordinances is titled "PROCUREMENT PROCEDURES, 

PUBLIC FUNDS."

 

- Section 35.18 of the City's Code of Ordinances is titled "COMPETITIVE BIDDING OR 

COMPETITIVE PROPOSALS REQUIRED; EXCEPTIONS."

Page 1City of Pembroke Pines, FL Printed on 3/20/2025
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- Section 35.18(C) states, "Only the following situations are exempt from the 

competitive bid and competitive proposal requirements of this section:"

 

- Section 35.18(C)(7) states, "The following contractual services are not subject to the 

competitive procurement requirement:"

 

- Section 35.18(C)(7)(f) states, " Utilities including but not limited to electric, water and 

communications;"

 

- Section 35.21 of the City's Code of Ordinances is regarding "AWARD OF CONTRACT."

 

- Section 35.21(A) is regarding "CITY COMMISSION APPROVAL."

 

- Section 35.21(A)(1) states, "An initial purchase of, or contract for, commodities or 

services, in excess of $25,000, shall require the approval of the City Commission, 

regardless of whether the competitive bidding or competitive proposal procedures were 

followed."

 

SUMMARY EXPLANATION AND BACKGROUND:

 
1. On November 14, 2016, the City entered into a Master Service Agreement (MSA) with 

Comcast Cable Communications, LLC and approved the First Amendment. This MSA sets 

forth the terms and conditions under which Comcast Cable Communications, LLC and its 

operating affiliates will provide communications and other services to the City. The MSA 

Agreement will continue for as long as there are active Sales Orders (which are currently 

renewed on a month-to-month basis), or until Comcast provides notice the terms have been 

changed/updated. Comcast can cancel if the City has no sales orders under the MSA for more 

than 12 months. After the expiration of the initial MSA Term, Comcast may continue to accept 

Sales Orders from Customer under the Agreement or require the Parties to execute a new 

agreement. This Agreement shall continue in effect until the expiration or termination date of the 

last Sales Order entered under the Agreement, unless terminated earlier in accordance with the 

Agreement.

2.  The Pembroke Lakes Golf Course, Club 19 Banquet Hall, and the Pembroke Lakes Tennis 

Center are currently utilizing a Comcast Small Medium Business (SMB) circuit that offers 

download speeds of up to 500Mbps. The SMB circuit agreement is a standalone contract at a 

cost of $230/month and not part of the MSA. 

Pembroke Lakes Golf Course, Club 19 Banquet Hall, and the Pembroke Lakes Tennis Center 

recently installed several cameras and has since been experiencing issues with internet speed. 

The Technology Services Department has recommended to upgrade to an Enterprise circuit 

which will provide download speeds of up to 1000 Mbps. The increased speed will 

accommodate the increased usage demand from operations such as point of sale, office use, 

and equipment such as cameras. 

Page 2City of Pembroke Pines, FL Printed on 3/20/2025
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The Enterprise Services Sales Order addresses this increase and the entrance into the MSA. 

Entering the MSA will effectively terminate the current SMB circuit agreement and start a new 

service contract as detailed in the Enterprise Service Sales Order.

Internet services for the Enterprise Service Sales Order will include one (1) x 1Gbps circuit 

located at Club 19. The 1Gbps circuit will be shared amongst the Pembroke Lakes Golf Course, 

Club 19 and the Pembroke Lakes Tennis Center. The cost for the circuit upgrade located at Club 

19 is $830/month. The total yearly cost of the upgraded service to the Pembroke Lakes Golf 

Course, Club 19 Banquet Hall, and the Pembroke Lakes Tennis Center site would be $9,960. 

The cost will be evenly divided between Golf and Recreation. The Service Agreement is for a 

period of 60 months, for a total contract value of $49,800, upon the commencement of upgraded 

internet services.

3. The agenda item also includes the Second Amendment to the MSA. The amendment 

addressed updates to the General Terms and Conditions.

4. Request City Commission to approve the Second Amendment to the Comcast Enterprise 

Services Master Services Agreement (MSA) No. FL-7489252-CMUNR and to approve the 

Enterprise Services Sales Order for the Pembroke Lakes Golf and Tennis Facility to provide for 

increased bandwidth at that location for a sixty (60) month period, with a total cost not to exceed 

$49,800, at an annual cost not to exceed $9,960, pursuant to Section 35.18(C)(7)(f) of the City's 

Code of Ordinances.

FINANCIAL IMPACT DETAIL:

 

a)   Initial Cost: The amount not to exceed $9,960 annually, which equates to $49,800 for the 

five year period.

b)   Amount budgeted for this item in Account No: Recreation 

001-572-7001-541370-0000-000-0000, and Golf 001-575-7006-541225-0000-000-0000

c)   Source of funding for difference, if not fully budgeted: Upon Commission approval a 

budget adjustment will be made from Golf 001-575-7006-541100-0000-000-0000 - Telephone 

to Golf 001-575-7006-541225-0000-000-0000 - Communications in the amount of $1,100 to 

cover the shortfall.  

d)   5 year projection of the operational cost of the project:

Current FY Year 2 Year 3 Year 4 Year 5

Revenues $0 $0 $0 $0 $0

Expenditures $4,980 $9,960 $9,960 $9,960 $9,960

Net Cost $4,980 $9,960 $9,960 $9,960 $9,960

                    

e)   Detail of additional staff requirements:  Not Applicable

FEASIBILITY REVIEW:

A feasibility review is required for the award, renewal and/or expiration of all function sourcing 

contracts.  This analysis is to determine the financial effectiveness of function sourcing 

services.

Page 3City of Pembroke Pines, FL Printed on 3/20/2025
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a)   Was a Feasibility Review/Cost Analysis of Out-Sourcing vs. In-House Labor 

Conducted for this service?  Not Applicable.

b)   If Yes, what is the total cost or total savings of utilizing Out-Sourcing vs. In-House 

Labor for this service? Not Applicable.
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THIRD AMENDMENT 
to 

Comcast Enterprise Services Master Services Agreement No. Fl-7489252-CMunr 
 

This Third Amendment (“Third Amendment”) is entered into on October 2, 2025 (“Effective Date”) by 
and between Comcast Cable Communications Management, LLC (“Comcast”) and City of Pembroke Pines 
(“Customer”), individually referred to herein as “Party” and jointly referred to as “Parties”.  

Whereas, the Parties have previously entered into that certain Comcast Enterprise Services Master Service 
Agreement No. Fl-7489252-CMunr (“Agreement” and as amended by the First Amendment and Second 
Amendment), the “Amended Agreement”); and 

Whereas, the Parties desire to amend the Amended Agreement by this writing to reflect the amended or 
additional terms and conditions to which the Parties have agreed to; 

Now, therefore, in consideration of the mutual covenants, promises, and consideration set forth in this 
Third Amendment, the receipt and sufficiency of which are hereby acknowledged, the Parties agree as 
follows: 

 
1. The definition of “Attachments”  set forth under Article 1 of the Amended Agreement is further modified to 

read as follows: 
 
The document identified below is attached to this Third Amendment and subject to the amendments made to the 
same pursuant to this Amendment (if any), are incorporated into the Agreement by reference. 
 
b) Comcast Enterprise Services Product-Specific Attachment for Cable Modem Internet Services, Ver. 1.2, 
attached hereto as Exhibit B (the “Business Internet PSA”).  
 

2. Article 9.16 of the General Terms and Conditions is hereby referenced and reads as follows: 
 
A. Pursuant to Section 448.095, Florida Statutes, beginning January 1, 2021, Comcast shall register with 
and use the U.S. Department of Homeland Security’s E-Verify system, https://e-verify.uscis.gov/emp, to verify 
the work authorization status of all employees working pursuant to this Agreement, hired on and after January 
1,2021. 
B. Comcast must provide evidence of compliance with section 448.095, Florida Statutes. Evidence shall 
consist of an affidavit from Comcast stating all employees working pursuant to this Agreement, hired on and 
after January 1, 2021 have had their work authorization status verified through the E-Verify system and a copy 
of their proof of registration in the E-Verify system. 
 

3. Article 9.20 of the General Terms and Conditions is hereby referenced and reads as follows: 
 
Public Entity Crimes. Pursuant to Section 287.133(2)(a), Fla. Stat., a person or affiliate, as defined in Section 
287.1 33(1), Fla. Stat., who has been placed on the convicted vendor list following a conviction for a public 
entity crime may not submit a bid, proposal or reply on a contract to provide any goods or services to a public 
entity; may not submit a bid, proposal or reply on a contract with a public entity for the construction or repair of 
a public building or public work; may not submit bids, proposals or replies on leases of real property to a public 
entity; may not be awarded or perform work as a contractor, supplier, subcontractor or consultant under a 
contract with any public entity; and may not transact business with any public entity in excess of thirty-five 
thousand dollars ($35,000.00) for a period of thirty-six (36) months following the date of being placed on the 
convicted vendor list. By executing this Agreement, Comcast represents and warrants that neither it nor any of 
its affiliates is currently on the convicted vendor list. 
 

4. Article 9.25 of the General Terms and Conditions is hereby referenced and reads as follows: 
 
Discriminatory Vendor List. Pursuant to Section 287.134(2)(a), Fla. Stat., an entity or affiliate, as defined in 
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Section 287.134(1), who has been placed on the discriminatory vendor list may not submit a bid, proposal or 
reply on a contract to provide any goods or services to a public entity; may not submit a bid, proposal or reply 
on a contract with a public entity for the construction or repair of a public building or public work; may not 
submit bids, proposals or replies on leases of real property to a public entity; may not be awarded or perform 
work as a contractor, supplier, subcontractor or consultant under a contract with any public entity; and may not 
transact business with any public entity. By executing this Agreement, Comcast represents and warrants that 
neither it nor any of its affiliates is currently on the discriminatory vendor list. 
 

5. Article 9.26 of the General Terms and Conditions is hereby referenced and reads as follows: 
 
Anti Human Trafficking. Pursuant to Section 787.06(13), Fla. Stat., nongovernmental agencies contracting with 
City of Pembroke Pines are required to provide an affidavit attesting that the nongovernmental agency does not 
use coercion for labor or services as defined within Section 787 .06, Fla. Stat. By executing this Agreement and 
submitting the executed required affidavit, the Comcast represents and warrants that it does not use coercion for 
labor or services as provided by state law. 
 

6. Article 9.27 of the General Terms and Conditions is hereby referenced and reads as follows: 
 
Antitrust Violations . Pursuant to Section 287.137, Florida Statutes, as may be amended, a person or an affiliate 
who has been placed on the antitrust violator vendor list (electronically published and updated quarterly by the 
State of Florida) following a conviction or being held civilly liable for an antitrust violation may not submit a 
bid, proposal, or reply for any new contract to provide any goods or services to a public entity; may not submit 
a bid, proposal, or reply for a new contract with a public entity for the construction or repair of a public building 
or public work; may not submit a bid, proposal, or reply on new leases of real property to a public entity; may 
not be awarded or perform work as a contractor, supplier, subcontractor, or consultant under a new contract 
with a public entity; and may not transact new business with a public entity. By entering this Agreement, 
Comcast certifies neither it nor its affiliate(s) are on the antitrust violator vendor list at the time of entering this 
Agreement. False certification under this paragraph or being subsequently added to that list will result in 
termination of this Agreement, at the option of the City of Pembroke Pines consistent with Section 287 .13 7, 
Florida Statutes, as amended. 
 

7. Article 9.28 of the General Terms and Conditions is hereby added to read as follows: 
 
9.28 Compliance with Foreign Entity Laws.  Comcast (“Entity”) hereby attests under penalty of perjury the 
following: 
 
 9.28.1 Entity is not owned by the government of a foreign country of concern as defined in Section 

287.138, Florida Statutes. (Source: § 287.138(2)(a), Florida Statutes); 
 
 9.28.2 The government of a foreign country of concern does not have a controlling interest in 

Entity. (Source: § 287.138(2)(b), Florida Statutes); 
 
 9.28.3 Entity is not owned or controlled by the government of a foreign country of concern, as 

defined in Section 692.201, Florida Statutes. (Source: § 288.007(2), Florida Statutes); 
 
 9.28.4 Entity is not a partnership, association, corporation, organization, or other combination of 

persons organized under the laws of or having its principal place of business in a foreign country of 
concern, as defined in Section 692.201, Florida Statutes, or a subsidiary of such entity. (Source: § 
288.007(2), Florida Statutes); 

 
 9.28.5 Entity is not a foreign principal, as defined in Section 692.201, Florida Statutes. (Source: § 

692.202(5)(a)(1), Florida Statutes); and, 
 
 9.28.6 Entity is in compliance with all applicable requirements of Sections 692.202, 692.203, and 

692.204, Florida Statutes. 
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8. In the event of an explicit conflict between this Third Amendment and the Amended Agreement, the terms and 

conditions of this Third Amendment shall take precedence in the interpretation of the explicit matter in 
question. 

 
9. Except as expressly modified by this Third Amendment, all other terms and conditions set forth in the Amended 

Agreement shall remain in full force and effect and are hereby ratified and confirmed by the Parties. 
 

IN WITNESS WHEREOF, the Parties hereto have executed this Third Amendment as of the day and year 
written below and the persons signing covenant and warrant that they are duly authorized to sign for and 
on behalf of the respective Parties. Except as otherwise modified by this Third Amendment, all other terms 
and conditions set forth in the Amended Agreement shall remain in full force and effect. 

 
City of Pembroke Pines Comcast Cable Communications Management, LLC 

Signature:  Signature:  
Printed Name:  Printed Name:  

Title:  Title:  
Date:  Date:  
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Vice President

Michael  J. Mazza
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Date:

Office of the City Attorney

March 12, 2026

Approved as to form:

City Manager

Charles F. Dodge
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EXHIBIT B: COMCAST ENTERPRISE SERVICES 
PRODUCT-SPECIFIC ATTACHMENT 

CABLE MODEM INTERNET SERVICES 

ATTACHMENT IDENTIFIER: Cable Modem Internet, Version 1.2 

The following additional terms and conditions are applicable to Sales Orders for Comcast’s Cable Modem Internet Service 
offered under the Enterprise Master Service Agreement (“Agreement”): 

DEFINITIONS 

Capitalized terms not otherwise defined herein shall have the 
meaning ascribed to them in the General Terms and 
Conditions. 

“Estimated Availability Date” means the target date for 
delivery of Service. 

“Interconnection Facilities” means transmission 
capacity provided by Comcast, Customer or a third-party 
supplier to   extend t h e    Comcast E q u i p m e n t  from a  
Comcast terminal to any other location (e.g., a local loop 
provided by a local exchange company or other 
communications company). 

“Off-Net” means geographical locations that are outside of 
Comcast’s service area and/or geographical locations that are 
within Comcast’s service area generally, but are not readily 
accessible by Comcast Network facilities. All Off-Net 
Services are provided by third-party service providers. 

“On-Net” means geographical locations where Comcast 
currently provides Services through its Comcast Network. 
On-Net Services may be provisioned over a fiber optic 
network, or via a hybrid fiber coax network (“HFC 
Network”), as available through Comcast. 

“Service” means Cable Modem Internet Service offered 
under the Agreement. 

ARTICLE 1.  SERVICES 

This attachment shall apply to Cable Modem Internet Service 
offered under the Agreement.  

ARTICLE 2.  PROVIDER 

On-Net Service shall be provided by the operating 
company subsidiary of Comcast Corporation that owns 
and/or operates the cable television system in the applicable 
service area.  

On-Net Service provided over the HFC Network and Off-Net 
Services are available in a limited number of markets. For 

information on service availability, contact your Program 
Manager 

  All Off-Net Services are provided by third-party service 
providers, and managed by Comcast. 

ARTICLE 3. CUSTOM INSTALATION FEES 

Once Comcast accepts a Sales Order for Service, Comcast 
will invoice Customer for any and all Custom Installation 
Fee(s) unless otherwise specified in the SOW/Sales Order. 
Customer will pay the Customer Installation Fee(s) within 
thirty (30) days of the invoice date unless a payment 
schedule is specified in the applicable SOW/Sales Order. 

ARTICLE 4.  PROVISIONING INTERVAL 

Following its acceptance of a Sales Order, Comcast shall 
notify Customer of the Estimated Availability Date 
applicable to that Sales Order. Comcast shall use 
commercially reasonable efforts to provision the Service 
on or before the Estimated Availability Date; provided, 
however, that Comcast’s failure to provision by said date 
shall not constitute a breach of the Agreement. 

ARTICLE 5.  SERVICE COMMENCEMENT DATE 

The Service Commencement Date for On-Net Services 
shall be the date Comcast completes installation and 
connection of the necessary facilities and equipment to 
provide the Service at a Service Location. Comcast shall 
inform Customer when Service is available for all Off Net 
locations (“Service Commencement Date”). Charges for 
Service shall begin to accrue as of the Service 
Commencement Date.  

ARTICLE 6.  TERMINATION CHARGES; 
PORTABILITY; UPGRADES 

6.1 The charges set forth or referenced in each Sales 
Order have been extended to Customer in reliance on the 
Service Term set forth therein.  

6.2 Termination Charges for On-Net Services. 
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(a) In the event that Customer terminates On-Net
Service following Comcast’s acceptance of the applicable
Sales Order but prior to the Service Commencement Date,
Customer shall pay Termination Charges equal to the costs
and expenses incurred by Comcast in installing or preparing
to install the On-Net Service plus twenty percent (20%).

(b) In  the  event  that  On-Net Service  is  terminated
on  or following the Service Commencement Date but
prior to the end of the applicable Service Term, Customer
shall pay Termination Charges equal to  a  percentage of
the monthly recurring charges remaining for the unexpired
portion of the then-current Service Term, calculated as
follows:  75% of the monthly recurring charges with
respect to the remaining months of the Service Term; plus
100% o f  a n y  r e m a i n i n g , u n p a i d  C u s t o m
I n s t a l l a t i o n  Fees.

6.3 Termination Charges for Off-Net Services. In the 
event Customer terminates Off-Net Service following 
Comcast’s acceptance of the applicable Sales Order but prior 
to the end of the applicable Service Term, Customer shall pay 
Termination Charges equal to 100% of the monthly recurring 
charges remaining through the end of the Service Term plus 
100% of any remaining, unpaid Custom Installation Fees. 
Customer shall, pursuant to Article 3.2 of the General Terms 
and Conditions, also pay any third-party service provider 
ancillary fees incurred by Comcast due to the early 
termination of service by the Customer.  

6.4 Termination Charges shall   be   immediately due  
and payable upon cancellation or termination and shall be in 
addition to any and all accrued and unpaid charges for the 
Service rendered by Comcast through the date of cancellation 
or termination. 

6.5 Exclusions. Termination Charges shall not apply to  
Service   terminated by   Customer as   a   result   of 
Comcast’s material and uncured breach in accordance with 
of the General Terms and Conditions. 

ARTICLE 7.  PROVISION OF SERVICE/USE 

Subject to the terms and conditions herein, Internet Services 
are intended for commercial use only. Customer is prohibited 
from reselling the Services. 

ARTICLE 8: SERVICE CREDITS 

8.1 Credit Allowances. Comcast will allow a pro-rata 
credit against future payment of the net monthly recurring 
charge (exclusive of nonrecurring charges, other one-time 
charges, per call charges, measured charges, regulatory fees 

and surcharges, taxes, and other governmental and quasi-
governmental fees) for a Service Interruption, except as 
specified below or as may otherwise be legally required 
(“Credit”).  "Service Interruption" shall mean a break in 
transmission that renders the Service unusable for 
transmission and reception.  For the purposes of calculating 
a Credit allowance, the Service Interruption period begins 
when the Customer reports an interruption in the portion of 
the Service to Comcast, a trouble ticket is opened, and the 
Service is released to Comcast for testing and repair.  The 
Service Interruption ends when the affected portion of the 
Service has been restored and Comcast has closed the 
trouble ticket. Service Interruption time does not include 
interruptions of less than thirty (30) minutes’ duration. 
Credits will be as follows:  

Length of Service Interruption       Amount of Credit 

At least 4 hours and up to and 
including 24 hours    1 full day 

The total number of credit allowances per month shall not 
exceed the total monthly recurring charge for the affected 
Service.  Credit allowances will not be made for less than 
$1.00, unless required under applicable law.  To qualify, 
Customer must request the Credit from Comcast within 30 
days of the Service Interruption. 

8.2 Exceptions to Credit Allowances. Except as 
otherwise provided in the General Terms and Conditions, a 
Service Interruption shall not qualify for the Credits set forth 
herein if such Service Interruption is related to, associated 
with, or caused by:  scheduled maintenance events; 
Customer actions or inactions; Customer-provided power or 
equipment; any third party not contracted through Comcast, 
including, without limitation, Customer’s users, third-party 
network providers; any power, equipment or services 
provided by third parties; or an event of force majeure as 
defined in this Agreement, unless otherwise provided under 
applicable law.  The remedies set forth in this Article 11 
shall be Customer’s sole and exclusive remedy for any 
Service Interruption in the Services, outage, unavailability, 
delay or other degradation in the Services or any Comcast 
failure to meet the objectives of the Services. 

ARTICLE 9. STATE-SPECIFIC PROVISIONS 
APPLICABLE TO INTERNET SERVICE 

9.1 Service Interruption. 

(1) Montgomery County, MD Customers.
Under its franchise with Montgomery County, MD, Comcast 
has the following rebate policy: In the event of an Internet 
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Service Interruption (loss of cable modem service) Comcast 
shall repair the Service Interruption as soon as possible. This 
obligation is satisfied if Comcast offers Customer the next 
available repair appointment within the 24-hour period 
following the Service Interruption, or at Customer’s request, 
to a mutually convenient later time for the repair call, and 
successfully repairs the Service Interruption during the 
agreed upon appointment. If the Service Interruption is not 
repaired at the time of the scheduled appointment, Customer 
will receive a prorated credit for each 24-hour period, or 
segment thereof, that the Service Interruption continues 
beyond the scheduled repair call. Customer may contact 
Comcast at (301) 424-4400. 

ARTICLE 10: ADDITIONAL TERMS APPLICABLE 
TO PRIVATE WI-FI AND PUBLIC WI-FI 
(INCLUDING WI-FI HOTSPOT SERVICES) 
SERVICES 

If Customer submits a Sales Order(s) for Private Wi-Fi 
(“Private Wi-Fi Services”) and Public Wi-Fi (including Hot 
Spot Service, “Public Wi-Fi Services”) services (collectively 
“Wi-Fi Services”) the following terms shall also apply: 

10.1 Limitation.  Subject to service availability, 
Customer may order Wi-Fi Services to provide Internet 
connectivity to certain areas of the Service Location as 
further described below. Wi-Fi Services are not intended for 
use within residential dwellings or for multi-tenant use (i.e. 
common areas within a mall or office building). In order to 
order and retain Wi-Fi Service with Comcast, Customer must 
have Internet Service at the applicable Service Location. 
Comcast shall have no liability for loss of Wi-Fi Services 
which results from Customer’s failing to maintain Internet 
Service at the Service Location.  

(a) Private Wi-Fi Services are offered together with 
Public Wi-Fi Services, and may not be ordered separately.  

(b) Public Wi-Fi Services may be order with or without 
Private Wi-Fi Services. 

10.2 Term and Termination. Wi-Fi Services are offered on 
a month to month basis. Customer shall have the right to 
terminate Wi-Fi Services, at any time, for any reason, upon 
thirty (30) days prior written notice to Comcast, subject to 
payment of all outstanding amounts due for the Wi-Fi 
Services, if any, and the return of any and all Comcast 
Equipment. Termination of Wi-Fi Services is not subject to 
Termination Charges. Wi-Fi Services will terminate 
simultaneously with Customer’s Internet Services.  

10.3 Supplemental Terms. Comcast agrees to provide 
Wi-Fi Services pursuant to the General Terms and 

Conditions and the supplemental Wi-Fi Terms and 
Conditions located at 
http://business.comcast.com/wifi/hotspot-terms (“Wi-Fi 
Terms and Conditions”).  Comcast may at its sole option 
change or modify the Wi-Fi Terms and Conditions, and any 
related policies from time to time (“Revisions”) by posting 
such Revisions to the Comcast website at the above URL. 
The Revisions are effective upon posting.  
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AFFIDAVIT IN COMPLIANCE WITH ANTI HUMAN TRAFFICKING LAWS 

In accordance with Section 787.06(13), Florida Statutes, the undersigned, on behalf of the entity listed below 
(“Entity”), being duly sworn, hereby attests under penalty of perjury that: 

1. I am over eighteen years of age. The following information is given from my own personal
knowledge.

2. I am an officer or representative of the Entity.
3. The Entity does not use coercion for labor or services as defined in Section 787.06, Florida Statutes.
4. I understand that I am swearing or affirming under oath to the truthfulness of the claims made in this

affidavit and that the punishment for knowingly making a false statement in this declaration may subject
me to criminal penalties.

5. I am authorized to provide this affidavit on behalf of the Entity.

FURTHER AFFIANT SAYETH NOT.

SIGNATURE OF AFFIANT 

Affiant’s Name: 

Title: VICE PRESIDENT

Entity: COMCAST CABLE COMMUNICATIONS 

MANAGEMENT, LLC

 ] physical presence or [ ] 

, 20 , by  

COMMONWEALTH OF PENNSYLVANIA

COUNTY OF PHILADELPHIA

Sworn to (or affirmed) and subscribed before me by means of [ 

online notarization, this  day of  

(Affiant’s Name). 

(Signature of Notary Public) 
(Print, Type, or Stamp Commissioned Name of Notary and Affix Notary Seal) 

[ ] Who is personally known to me, or 
[ ] Who produced identification; Type of identification produced: 

X

E-NOTARY
11TH SEPTEMEBER 25 Michael J. Mazza

Michael J. Mazza

Notarial Act Performed by Audio visual communication

eSigned by Black Knight EXP-DocVerify: 2025-09-11 09:34:27 EDT

6172349:36633226:40596012

Michael J. Mazza

eSigned by Black Knight EXP-DocVerify: 2025-09-11 09:34:41 EDT

6172349:36633226:350316

Docusign Envelope ID: 04B73399-60A9-45AB-9EA2-4DA2B6495693



Attachment 2 

FOREIGN COUNTRY OF CONCERN ATTESTATION 

This form must be completed by an officer or representative of an entity submitting a bid, proposal, or 
reply to, or entering into, renewing, or extending, a contract with a Governmental Entity which would 
grant the entity access to an individual’s personal identifying information. Capitalized terms used herein 
have the definitions ascribed in Section 287.138, F.S. 

Comcast Cable Communications Management, LLC is not owned by the government of a Foreign 
Country of Concern, is not organized under the laws of nor has its principal place of business in a Foreign 
Country of Concern, and the government of a Foreign Country of Concern does not have a Controlling 
Interest in the entity. 

Under penalties of perjury, I declare that I have read the foregoing statement and that the facts stated in it 
are true. 

Printed Name: _______________________ 

Title: ______________________________ 

Signature: __________________________ Date: _________ 

Vice President

Michael J. Mazza

9/11/2025
eSigned by Black Knight EXP-DocVerify: 2025-09-11 09:34:29 EDT

6172349:36633226:40596014

Michael J. Mazza

Docusign Envelope ID: 04B73399-60A9-45AB-9EA2-4DA2B6495693
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