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January 01, 2023

To Whom it May Concern,

Please accept this letter as confirmation that Wrap Technologies is the Sole Source Manufacturer of non-lethal BolaWrap
150 products and ProForce Law Enforcement is our Sole Source Distributor for the States of AK, AZ, CA, OR, WA, ID,
UT, CO, NM, NV, MT, VY, OK and FL.

ProForce Law Enforcement

2625 Stearman Road, Suite A
Prescott, AZ 86301

Phone: 800-367-5855

Contact: Dan Rooney
dan.rooney@proforceonline.com

Wrap Technologies manufactures and sells various Wrap® brand products, including BolaWrap 150, cassettes,
accessories, and other law enforcement products.

The BolaWrap 150 is a remote restraint device designed to be used by law enforcement early in an encounter of someone
suffering from a mental health crisis, narcotic induced psychosis, or other uncooperative behaviors to deescalate
situations rapidly so no other force is necessary. No other manufacturers make a remote restraint device comparable to
this device.

All of our products are patented and manufactured in the United States.

Patents: US10,036,615
US10,107,599
US820,940
US822,785
W02018/009255 (and all national entries/validations based thereon)

BolaWrap and Wrap Technologies are trademarks of Wrap Technologies, Inc., and BolaWrap® is a registered trademark
of Wrap Technologies, Inc. registered in the U.S. and filed in certain foreign jurisdictions.

Please contact me below if you have further questions or need additional assistance with your sole source paperwork.

Sincerely,
/@’m ﬁg/%?

Stacie Sundberg

Director, Sales Operations

Wrap Technologies, Inc.

4620 Arville Street, Suite E

Las Vegas, NV 89103
Ssundberg@wraptechnologies.com
Phone: 602-451-8597
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STANDARD LIMITED WARRANTY
WRAP TECHNOLOGIES, INC. EXPRESS LIMITED WARRANTY AND RELEASE
FOR LAW ENFORCEMENT PRODUCTS AND ACCESSORIES

The following WRAP TECHNOLOGIES, INC. (WRAP) warranty provisions are applicable on all sales or
transfers of WRAP Law Enforcement Products and Accessories.

The term “User” means any purchaser, transferee, possessor, or user of WRAP law enforcement products and
accessories. BY USING THE WRAP PRODUCT, YOU ARE AGREEING TO BE BOUND BY THESE
WARRANTY AND RELEASE TERMS.

Manufacturer’s Limited Warranty

WRAP warrants that its Law Enforcement Products are free from defects in workmanship and materials for a
period of ONE (1) YEAR from the date of receipt.

BolaWrap 150 Cassettes that are expended are deemed to have operated properly. All WRAP manufactured
accessories are covered by a limited one (1) year warranty from date of delivery. Non-WRAP manufactured
accessories are covered by such manufacturer’s warranty.

If any country or state imposes a longer express warranty term, then the country or state’s term will be
effective.

This is a LIMITED WARRANTY and is the sole and exclusive warranty of this product by WRAP. This LIMITED
WARRANTY applies only where the product has been properly stored and maintained, has been used in
accordance with agency and WRAP instructions, and has not been subject to misuse, intentional or deliberate
damage or negligence. WRAP’s sole responsibility under this warranty is (at its election) to repair or replace
with the same or like product or to issue a pro-rated purchase price credit for such product.

WRAP MAKES NO OTHER WARRANTIES EXPRESS, IMPLIED, OR STATUTORY, INCLUDING WITHOUT
LIMITATION ANY IMPLIED WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE OR
MERCHANTABILITY, ANY WARRANTY AGAINST HIDDEN OR LATENT DEFECTS AND ANY WARRANTY
AGAINST PATENT INFRINGEMENT.

IN NO EVENT SHALL THE COMPANY BE LIABLE FOR ANY PUNITIVE, EXEMPLARY, OR
CONSEQUENTIAL DAMAGES, ANTICIPATED OR LOST PROFITS, INCIDENTAL DAMAGES, LOSS OF
TIME, OR OTHER INDIRECT LOSSES OR EXPENSES THAT ARISE FROM ANY CAUSE RELATING TO
THE PRODUCT, REGARDLESS OF THE FORM OF THE ACTION, WHETHER IN TORT (INCLUDING
NEGLIGENCE), CONTRACT, STRICT LIABILITY OR OTHERWISE, AND REGARDLESS OF WHETHER
THE COMPANY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH CONSEQUENTIAL DAMAGES.
WRAP’S CUMULATIVE LIABILITY TO ANY PARTY FOR ANY LOSS OR DAMAGE

RESULTING FROM ANY CLAIMS, DEMANDS, OR ACTIONS ARISING OUT OF OR RELATING TO ANY
WRAP PRODUCT WILL NOT EXCEED THE PURCHASE PRICE PAID TO WRAP FOR THE PRODUCT.
SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR
CONSEQUENTIAL DAMAGES.

These disclaimers are subject to any applicable law(s) that regulate product warranties.
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