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OKLAHOMA NASPO VALUEPOINT MASTER AGREEMENT AWARD 

Summary 

1. Scope of Work Defined   

The goal of this Master Agreement is provide a vehicle in which Participating States/Purchasing Entities 
can obtain Automated External Defibrillator (AED) units, accessories and support options in furtherance 
of the NASPO ValuePoint Cooperative Purchasing Program. The purpose of this Master Agreement is to 
contract with qualified offerors to provide AED units, accessories, and service and support options for all 
Participating States. The objective is to obtain best value, and in some cases achieve more favorable pricing, 
than is obtainable by an individual state or local government entity because of the collective volume of 
potential purchases by numerous state and local government entities. 

 
2. Categories of Products Offered 

This Master Agreement will offer the following categories of products: Professional Defibrillators. 
 
3.  Master Agreement Order of Precedence.   

Any Order placed under this Master Agreement shall consist of the following documents: 

(1) Participating Entity’s Participating Addendum (“PA”); 

(2) Oklahoma NASPO ValuePoint Master Agreement Award; 

a. Summary;  

b. General Terms, Conditions, and Instructions; 

c. NASPO ValuePoint Terms and Conditions; 

d. Scope of Work; 

e. Price and Cost Proposal. 

(3) A Purchase Order issued against the Master Agreement; 

(4) The Solicitation; and 

(5) Contractor’s response to the Solicitation, including but not limited to Contractor’s Terms and 
Conditions contained in Response, as revised and accepted by the Lead State. 

These documents shall be read to be consistent and complementary.  Any conflict among these documents 
shall be resolved by giving priority to these documents in the order listed above.  Contractor terms and 
conditions that apply to this Master Agreement are only those that are expressly accepted by the Lead State 
and must be in writing and attached to this Master Agreement as an Exhibit or Attachment. 

 
4. Master Agreement Effective Date 

This Master Agreement is effective as of the date of the last signature above. 

 



 
 

OKLAHOMA NASPO VALUEPOINT MASTER AGREEMENT AWARD 

 Exhibit A – Terms and Conditions  

A. GENERAL TERMS, CONDITIONS AND INSTRUCTIONS 
 

1. Period of Performance 

The initial term of the master agreement shall be 1 (one) year with renewal provisions as outlined in 
Section 3 of the NASPO ValuePoint Master Terms and conditions (Section B of this Exhibit) which 
typically extend the original contract period for four (4) additional years. 

 
2. Contract Administrator 

The Lead State Contract Administrator identified below is the single point of contact during this 
procurement process. Offerors and interested persons shall direct to the Lead State Contract 
Administrator all questions concerning the procurement process, technical requirements of the RFP, 
contractual requirements, changes, clarifications, and protests, the award process, and any other 
questions that may arise related to this solicitation and this resulting Master Agreement. The Lead State 
Contract Administrator designated by the State of Oklahoma, OMES Central Purchasing is: 
 
Theresa Johnson, Strategic Initiatives Purchasing Officer 
State of Oklahoma, OMES Central Purchasing 
5005 N. Lincoln Blvd., STE 300 
Oklahoma City, OK 73105 
Theresa.Johnson@omes.ok.gov 
Phone: 405/522-1037 

 
3. Authorized Users 

This Master Agreement may be used by state governments (including departments, agencies, 
institutions), institutions of higher education, political subdivisions (i.e., colleges, school districts, 
counties, cities, etc.), the District of Columbia, territories of the United States, and other eligible entities 
subject to approval of the individual state procurement director and compliance with local statutory and 
regulatory provisions. 

 
4. Definitions 

“Lead State” means the State conducting this cooperative procurement, evaluation, and award and 
centrally administering any resulting Master Agreement(s) 
 
 “Offeror” means the company or firm who submits a proposal in response to this Request for 
Proposal.  
 
“Proposal” means the official written response submitted by an Offeror in response to this Request 
for Proposal.  



 
"Request for Proposals" or "RFP" means the entire solicitation document, including all parts, 
sections, exhibits, attachments, and Amendments. 

 
5. Certification of Non-Debarment 

By submitting a response to this solicitation the prospective primary participant and any other 
subcontract certifies to the best of their knowledge and belief, that they and their principals or 
participants: 

Participants: 

5.1. Are not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any Federal, State or local department or agency;  

5.2. Have not within a three-year period preceding this proposal been convicted or had a civil 
judgment rendered against them for commission of fraud or a criminal offense in connection 
with obtaining, attempting to obtain, or performing a public (Federal, State or local) contract; 
or for violation of Federal or State antitrust statues or commission of embezzlement, theft, 
forgery, bribery, falsification or destruction of records, making false statements, or receiving 
stolen property.  

5.3. Are not presently indicted for or otherwise criminally or civilly charged by a government entity 
(Federal, State or local) with commission of any of the offenses listed above this certification; 
and  

5.4. Have not with a three-year period preceding this application/proposal had one or more public 
(Federal, State or local) contracts terminated for cause or default.  

 Where the prospective primary participant is unable to certify to any of the statements in this 
certification, such prospective participant shall attach an explanation to its solicitation 
response. 

 
6. Insurance 

The Contractor agrees to acquire insurance from an insurance carrier or carriers licensed to conduct 
business in each Participating Entity’s state at the prescribed levels set forth in Section 21 of the 
NASPO ValuePoint Master Agreement Terms and Conditions of this Exhibit. 
 

7. Governing Laws and Regulations   

This procurement is conducted by the regulations and the laws of the State of Oklahoma. Venue for 
any administrative or judicial action relating to this procurement, evaluation, and award shall be in 
Oklahoma County, Oklahoma.  The provisions governing choice of law and venue for issues arising 
after award and during contract performance are specified in section 35 of the NASPO ValuePoint 
Master Agreement Terms and Conditions of this Exhibit. 

 
8. NASPO ValuePoint Administrative Fee and Reporting Requirements 

Contractor agrees to pay a NASPO ValuePoint administrative fee as specified Section 6 of the NASPO 
ValuePoint Master Agreement Terms and Conditions. Moreover, specific summary and detailed usage 
reporting requirements are prescribed by Section 7 of NASPO ValuePoint Master Agreement Terms 
and Conditions of this Exhibit. 



Contractor shall identify the person responsible for providing the mandatory usage reports.  (This 
information must be kept current during the contract period).  Contractor will be required to provide 
reporting contact within 15 days of Master Agreement execution. 
 

9. NASPO ValuePoint eMarket Center 

Contractor agrees to cooperate with NASPO ValuePoint and SciQuest (and any authorized agent or 
successor entity to SciQuest) to integrate its presence in the NASPO ValuePoint eMarket Center either 
through an electronic catalog (hosted or punchout site) or unique ordering instructions.  Refer to 
Attachment A, Section 36, NASPO ValuePoint Master Agreement Terms and Conditions for the 
prescribed requirements. Those terms and conditions require as a minimum that the Offeror agree to 
participate in development of ordering instructions. Proposer shall respond how they can support the 
eMarket Center in the Proposal through either a hosted catalog or punchout solution. 
 

10. Cost, Prices, and Rates 

Prices and rates shall include all anticipated charges, including, but not limited to, freight and delivery, 
cost of materials and product, transaction fees, overhead, profits, and other costs and expenses 
incidental to the Offeror’s performance. Any travel costs must be included in the cost of the products 
and services offered under this Master Agreement. No billing for travel will be allowed under this 
Master Agreement. 

Delivery charges: Standard Ground 5-7 day delivery, transportation and insurance being paid by 
Vendor, with the exception of special delivery and/or air shipments requested by the Participating State 
or Customer placing the Order. Such special delivery and/or air shipment charges shall be prepaid by 
Vendor and  adding such costs to the invoice for payment. 

Pricing will remain fixed for the initial term of this Master Agreement, which is one year. Any request 
for price or rate adjustment following the initial Master Agreement term is subject to the requirements 
of Section 11 of the NASPO ValuePoint Master Agreement Terms and Conditions of this Exhibit. 
 

11. Oklahoma Open Records Act 

This Master Agreement and all proposal and other materials submitted in response to Solicitation 
SW17300 shall be the property of the State of Oklahoma and subject to the Oklahoma Open Records 
Act. 
 

12. Contractor Single Point of Contact 

All Offerors were to include a single point of contact in their Proposal. This single point of contact 
shall be the primary person the Lead State may contact in regards to this Master Agreement. 

 

 

 

 

 



 

B. NASPO VALUEPOINT TERMS AND CONDITIONS 
 

1. Master Agreement Order of Precedence 
Any Order placed under this Master Agreement shall consist of the following documents: 

(1) Participating Entity’s Participating Addendum (“PA”); 

(2) Oklahoma NASPO ValuePoint Master Agreement Award; 

a. Summary;  

b. General Terms, Conditions, and Instructions; 

c. NASPO ValuePoint Terms and Conditions; 

d. Scope of Work; 

e. Price and Cost Proposal. 

(3) A Purchase Order issued against the Master Agreement; 

(4) The Solicitation; and 

(5) Contractor’s response to the Solicitation, including but not limited to Contractor’s Terms and 
Conditions contained in Response, as revised and accepted by the Lead State. 

These documents shall be read to be consistent and complementary. Any conflict among these 
documents shall be resolved by giving priority to these documents in the order listed above. Contractor 
terms and conditions that apply to this Master Agreement are only those that are expressly accepted by 
the Lead State and must be in writing and attached to this Master Agreement as an Exhibit or 
Attachment. 
 

2.   Definitions    

Acceptance is defined by the applicable commercial code, except Acceptance shall not occur before 
the completion of delivery in accordance with the Order, installation if required, and a reasonable time 
for inspection of the Product. 

Contractor means the person or entity delivering Products or performing services under the terms and 
conditions set forth in this Master Agreement. 

Embedded Software means one or more software applications which permanently reside on a 
computing device. 

Intellectual Property means any and all patents, copyrights, service marks, trademarks, trade secrets, 
trade names, patentable inventions, or other similar proprietary rights, in tangible or intangible form, 
and all rights, title, and interest therein. 

Lead State means the State centrally administering any resulting Master Agreement(s). 

 



 

Master Agreement means the underlying agreement executed by and between the Lead State, acting 
on behalf of the NASPO ValuePoint program, and the Contractor, as now or hereafter amended. 

NASPO ValuePoint is the NASPO Cooperative Purchasing Organization LLC, doing business as 
NASPO ValuePoint, a 501(c) (3) limited liability company that is a subsidiary organization the National 
Association of State Procurement Officials (NASPO), the sole member of NASPO ValuePoint. NASPO 
ValuePoint facilitates administration of the NASPO cooperative group contracting consortium of state 
chief procurement officials for the benefit of state departments, institutions, agencies, and political 
subdivisions and other eligible entities (i.e., colleges, school districts, counties, cities, some nonprofit 
organizations, etc.) for all states and the District of Columbia. NASPO ValuePoint is identified in the 
Master Agreement as the recipient of reports and may perform contract administration functions 
relating to collecting and receiving reports as well as other contract administration functions as assigned 
by the Lead State. 

Order or Purchase Order means any purchase order, sales order, contract or other document used by 
a Purchasing Entity to order the Products.  

Participating Addendum means a bilateral agreement executed by a Contractor and a Participating 
Entity incorporating this Master Agreement and any other additional Participating Entity specific 
language or other requirements, e.g. ordering procedures specific to the Participating Entity or other 
terms and conditions. 

Participating Entity means a state, or other legal entity, properly authorized to enter into a 
Participating Addendum. 

Participating State means a state, the District of Columbia, or one of the territories of the United States 
that is listed in the Request for Proposal as intending to participate. A Participating State is not required 
to participate through execution of a Participating Addendum. Upon execution of the Participating 
Addendum, a Participating State becomes a Participating Entity; however, a Participating State listed 
in the Request for Proposals is not required to participate through execution of a Participating 
Addendum. 

Product means any equipment, software (including embedded software), documentation, service or 
other deliverable supplied or created by the Contractor pursuant to this Master Agreement. The term 
Products, supplies and services, and products and services are used interchangeably in these terms and 
conditions. 

Purchasing Entity means a state (as well as the District of Columbia and U.S. territories), city, county, 
district, other political subdivision of a State, and a nonprofit organization under the laws of some states 
if authorized by a Participating Addendum, who issues a Purchase Order against the Master Agreement 
and becomes financially committed to the purchase. 
 

NASPO ValuePoint Program Provisions 

3.  Term of the Master Agreement 

The initial term of this Master Agreement is for one (1) years. This Master Agreement may be extended 
beyond the original contract period for four (4) additional years at the Lead State’s discretion and by 



mutual agreement and upon review of requirements of Participating Entities, current market conditions, 
and Contractor performance. 
 

4. Amendments  

The terms of this Master Agreement shall not be waived, altered, modified, supplemented or amended 
in any manner whatsoever without prior written agreement of the Lead State and Contractor. 
 

5.    Participants and Scope 

a.  Contractor may not deliver Products under this Master Agreement until a Participating Addendum 
acceptable to the Participating Entity and Contractor is executed. The Oklahoma Terms and 
Conditions and NASPO ValuePoint Master Agreement Terms and Conditions are applicable to any 
Order by a Participating Entity (and other Purchasing Entities covered by their Participating 
Addendum), except to the extent altered, modified, supplemented or amended by a Participating 
Addendum. By way of illustration and not limitation, this authority may apply to unique delivery 
and invoicing requirements, confidentiality requirements, defaults on Orders, governing law and 
venue relating to Orders by a Participating Entity, indemnification, and insurance requirements. 
Statutory or constitutional requirements relating to availability of funds may require specific 
language in some Participating Addenda in order to comply with applicable law. The expectation 
is that these alterations, modifications, supplements, or amendments will be addressed in the 
Participating Addendum or, with the consent of the Purchasing Entity and Contractor, may be 
included in the ordering document (e.g. purchase order or contract) used by the Purchasing Entity 
to place the Order. 

b.  Use of specific NASPO ValuePoint cooperative Master Agreements by state agencies, political 
subdivisions and other Participating Entities (including cooperatives) authorized by individual 
state’s statutes to use state contracts are subject to the approval of the respective State Chief 
Procurement Official. Issues of interpretation and eligibility for participation are solely within the 
authority of the respective State Chief Procurement Official. 

c.  Obligations under this Master Agreement are limited to those Participating Entities who have signed 
a Participating Addendum and Purchasing Entities within the scope of those Participating Addenda. 
Financial obligations of Participating States are limited to the orders placed by the departments or 
other state agencies and institutions having available funds. Participating States incur no financial 
obligations on behalf of other Purchasing Entities. Contractor shall email a fully executed PDF copy 
of each Participating Addendum to PA@naspovaluepoint.org to support documentation of 
participation and posting in appropriate data bases. 

d.  NASPO Cooperative Purchasing Organization LLC, doing business as NASPO ValuePoint, is not 
a party to the Master Agreement. It is a nonprofit cooperative purchasing organization assisting 
states in administering the NASPO cooperative purchasing program for state government 
departments, institutions, agencies and political subdivisions (e.g., colleges, school districts, 
counties, cities, etc.) for all 50 states, the District of Columbia and the territories of the United 
States. 

e.  State Participating Addenda or other Participating Addenda shall not be construed to amend the 
terms of this Master Agreement between the Lead State and Contractor that prescribe NASPO 
ValuePoint Program requirements: Term of the Master Agreement; Amendments; Participants and 



Scope; Administrative Fee; NASPO ValuePoint Summary and Detailed Usage Reports; NASPO 
ValuePoint Cooperative Program Marketing and Performance Review; NASPO ValuePoint 
eMarketCenter; Right to Publish; Price and Rate Guarantee Period; and Individual Customers. Any 
such language shall be void and of no effect. 

f.  Participating Entities who are not states may under some circumstances sign their own Participating 
Addendum, subject to the approval of participation by the Chief Procurement Official of the state 
where the Participating Entity is located. Coordinate requests for such participation through 
NASPO ValuePoint. Any permission to participate through execution of a Participating Addendum 
is not a determination that procurement authority exists in the Participating Entity; they must ensure 
that they have the requisite procurement authority to execute a Participating Addendum. 

g.  Resale. “Resale” means any payment in exchange for transfer of tangible goods, software, or 
assignment of the right to services. Subject to any specific conditions included in the solicitation or 
Contractor’s proposal as accepted by the Lead State, or as explicitly permitted in a Participating 
Addendum, Purchasing Entities may not resell Products (the definition of which includes services 
that are deliverables). Absent any such condition or explicit permission, this limitation does not 
prohibit: payments by employees of a Purchasing Entity for Products; sales of Products to the 
general public as surplus property; and fees associated with inventory transactions with other 
governmental or nonprofit entities and consistent with a Purchasing Entity’s laws and regulations. 
Any sale or transfer permitted by this subsection must be consistent with license rights granted for 
use of intellectual property. 

 
6.   Administrative Fees (Negotiated) 

a.  The Contractor shall pay to NASPO ValuePoint, or its assignee, a NASPO ValuePoint 
Administrative Fee of one-quarter of one percent (0.25% or 0.0025) no later than sixty (60) days 
following the end of each calendar quarter. The NASPO ValuePoint Administrative Fee shall be 
submitted quarterly and is based on all sales of products and services under the Master Agreement 
(less any charges for taxes or shipping). The NASPO ValuePoint Administrative Fee is not 
negotiable. This fee is to be included as part of the pricing submitted with proposal. 

b.  Additionally, some states may require an additional fee be paid directly to the state only on 
purchases made by Purchasing Entities within that state. For all such requests, the fee level, 
payment method and schedule for such reports and payments will be negotiated and incorporated 
into the Participating Addendum that is made a part of the Master Agreement. The Contractor may 
adjust the Master Agreement pricing accordingly for purchases made by Purchasing Entities within 
the jurisdiction of the state. All such agreements shall not affect the NASPO ValuePoint 
Administrative Fee percentage or the prices paid by the Purchasing Entities outside the jurisdiction 
of the state requesting the additional fee. The NASPO ValuePoint Administrative Fee in subsection 
6 a. above shall be based on the gross amount of all sales (less any charges for taxes or shipping) at 
the adjusted prices (if any) in Participating Addenda. 

 
7.   NASPO ValuePoint Summary and Detailed Usage Reports  

In addition to other reports that may be required by this solicitation, the Contractor shall provide the 
following NASPO ValuePoint reports. 



a.  Summary Sales Data. The Contractor shall submit quarterly sales reports directly to NASPO 
ValuePoint using the NASPO ValuePoint Quarterly Sales/Administrative Fee Reporting Tool 
found at http://www.naspo.org/WNCPO/Calculator.aspx. Any/all sales made under this Master 
Agreement shall be reported as cumulative totals by state. Even if Contractor experiences zero sales 
during a calendar quarter, a report is still required. Reports shall be due no later than thirty (30) 
days following the end of the calendar quarter (as specified in the reporting tool). 

b.  Detailed Sales Data. Contractor shall also report detailed sales data by: (1) state; (2) entity/customer 
type, e.g. local government, higher education, K12, non-profit; (3) Purchasing Entity name; (4) 
Purchasing Entity bill-to and ship-to locations; (4) Purchasing Entity and Contractor Purchase 
Order identifier/number(s); (5) Purchase Order Type (e.g. sales order, credit, return, upgrade, 
determined by industry practices); (6) Purchase Order date; (7) Ship Date; (8) and line item 
description, including product number if used. The report shall be submitted in any form required 
by the solicitation. Reports are due on a quarterly basis and must be received by the Lead State and 
NASPO ValuePoint Cooperative Development Team no later than thirty (30) days after the end of 
the reporting period. Reports shall be delivered to the Lead State and to the NASPO ValuePoint 
Cooperative Development Team electronically through a designated portal or email, CD-ROM, 
flash drive or other method as determined by the Lead State, NASPO ValuePoint and the 
Contractor. Detailed sales data reports shall include sales information for all sales under 
Participating Addenda executed under this Master Agreement. The format for the detailed sales 
data report is in shown in Attachment I – Usage Reporting Template 

c.  Reportable sales for the summary sales data report and detailed sales data report includes sales to 
employees for personal use where authorized by the solicitation and the Participating Addendum. 
Report data for employees should be limited to ONLY the state and entity they are participating 
under the authority of (state and agency, city, county, school district, etc.) and the amount of sales. 
No personal identification numbers, e.g. names, addresses, social security numbers or any other 
numerical identifier, may be submitted with any report. 

d.  Contractor shall provide the NASPO ValuePoint Cooperative Development Coordinator with an 
executive summary each quarter that includes, at a minimum, a list of states with an active 
Participating Addendum, states that Contractor is in negotiations with and any Participating 
Addendum roll out or implementation activities and issues. NASPO ValuePoint Cooperative 
Development Coordinator and Contractor will determine the format and content of the executive 
summary. The executive summary is due thirty (30) days after the conclusion of each calendar 
quarter. 

e.  Timely submission of these reports is a material requirement of the Master Agreement. The 
recipient of the reports shall have exclusive ownership of the media containing the reports. The 
Lead State and NASPO ValuePoint shall have a perpetual, irrevocable, non-exclusive, royalty free, 
transferable right to display, modify, copy, and otherwise use reports, data and information provided 
under this section. 

 
8. NASPO ValuePoint Cooperative Program Marketing and Performance Review 

a.  Contractor agrees to work cooperatively with NASPO ValuePoint personnel. Contractor agrees to 
present plans to NASPO ValuePoint for the education of Contractor’s contract administrator(s) and 
sales/marketing workforce regarding the Master Agreement contract, including the competitive 



nature of NASPO ValuePoint procurements, the Master agreement and participating addendum 
process, and the manner in which qualifying entities can participate in the Master Agreement. 

b.  Contractor agrees to participate in an annual contract performance review at a location selected by 
the Lead State and NASPO ValuePoint, which may include a discussion of marketing action plans, 
target strategies, marketing materials, as well as Contractor reporting and timeliness of payment of 
administration fees. 

 
9. NASPO ValuePoint eMarket Center 

a.  In July 2011, NASPO ValuePoint entered into a multi-year agreement with SciQuest, Inc. whereby 
SciQuest will provide certain electronic catalog hosting and management services to enable eligible 
NASPO ValuePoint’s customers to access a central online website to view and/or shop the goods 
and services available from existing NASPO ValuePoint Cooperative Contracts. The central online 
website is referred to as the NASPO ValuePoint eMarket Center. 

b.  The Contractor will have visibility in the eMarket Center through Ordering Instructions. These 
Ordering Instructions are available at no cost to the Contractor and provide customers information 
regarding the Contractors website and ordering information. The Contractor is required at a 
minimum to participate in the eMarket Center through Ordering Instructions. 

c.  At a minimum, the Contractor agrees to the following timeline: NASPO ValuePoint eMarket Center 
Site Admin shall provide a written request to the Contractor to begin Ordering Instruction process. 
The Contractor shall have thirty (30) days from receipt of written request to work with NASPO 
ValuePoint to provide any unique information and ordering instructions that the Contractor would 
like the customer to have. 

d.  If the solicitation requires either a catalog hosted on or integration of a punchout site with eMarket 
Center or either solution is proposed by a Contractor and accepted by the Lead State, the provisions 
of the eMarket Center Appendix to these NASPO ValuePoint Master Agreement Terms and 
Conditions apply. 

 
10. Right to Publish  

Throughout the duration of this Master Agreement, Contractor must secure from the Lead State prior 
approval for the release of any information that pertains to the potential work or activities covered by 
the Master Agreement. The Contractor shall not make any representations of NASPO Value Point’s 
opinion or position as to the quality or effectiveness of the services that are the subject of this Master 
Agreement without prior written consent. Failure to adhere to this requirement may result in termination 
of the Master Agreement for cause. 
 

11. Price and Rate Guarantee Period 

All prices and rates must be guaranteed for the initial term of the Master Agreement. Following the 
initial Master Agreement period, any request for price or rate adjustment must be for an equal guarantee 
period, and must be made at least 30 days prior to the effective date. Requests for price or rate 
adjustment must include sufficient documentation supporting the request. Any adjustment or 
amendment to the Master Agreement shall not be effective unless approved by the Lead State. No 
retroactive adjustments to prices or rates will be allowed. 
 



12. Individual Customers   

Except to the extent modified by a Participating Addendum, each Purchasing Entity shall follow the 
terms and conditions of the Master Agreement which include the Oklahoma Terms and Conditions and 
NASPO ValuePoint Master Agreement Terms and Conditions, and applicable Participating Addendum 
and will have the same rights and responsibilities for their purchases as the Lead State has in the Master 
Agreement, including but not limited to, any indemnity or right to recover any costs as such right is 
defined in the Master Agreement and applicable Participating Addendum for their purchases. Each 
Purchasing Entity will be responsible for its own charges, fees, and liabilities. The Contractor will apply 
the charges and invoice each Purchasing Entity individually. 
 

Administration of Orders 
 
13. Ordering 

a.  Master Agreement order and purchase order numbers shall be clearly shown on all 
acknowledgments, shipping labels, packing slips, invoices, and on all correspondence. 

b.  The resulting Master Agreements permit Purchasing Entities to define project-specific requirements 
and informally compete the requirement among companies having a Master Agreement on an “as 
needed” basis. This procedure may also be used when requirements are aggregated or other firm 
commitments may be made to achieve reductions in pricing. This procedure may be modified in 
Participating Addenda and adapted to the Purchasing Entity’s rules and policies. The Purchasing 
Entity may in its sole discretion determine which Master Agreement Contractors should be solicited 
for a quote. The Purchasing Entity may select the quote that it considers most advantageous, cost 
and other factors considered. 

c.  Each Purchasing Entity will identify and utilize its own appropriate purchasing procedure and 
documentation. Contractor is expected to become familiar with the Purchasing Entities’ rules, 
policies, and procedures regarding the ordering of supplies and/or services contemplated by this 
Master Agreement. 

d.  Contractor shall not begin work without a valid Purchase Order or other appropriate commitment 
document compliance with the law of the Purchasing Entity. 

e.  Orders may be placed consistent with the terms of this Master Agreement during the term of the 
Master Agreement. 

f.  All Orders pursuant to this Master Agreement, at a minimum, shall include: 

(1)  The services or supplies being delivered; 

(2)  The place and requested time of delivery; 

(3)  A billing address; 

(4)  The name, phone number, and address of the Purchasing Entity representative; 

(5)  The price per hour or other pricing elements consistent with this Master Agreement and 
the contractor’s  proposal; 

(6)  A ceiling amount of the order for services being ordered; and 



(7)  The Master Agreement identifier. 

g.  All communications concerning administration of Orders placed shall be furnished solely to the 
authorized purchasing agent within the Purchasing Entity’s purchasing office, or to such other 
individual identified in writing in the Order. 

h.  Orders must be placed pursuant to this Master Agreement prior to the termination date thereof, but 
may have a delivery date or performance period up to 120 days past the then-current termination 
date of this Master Agreement. Contractor is reminded that financial obligations of Purchasing 
Entities payable after the current applicable fiscal year are contingent upon agency funds for that 
purpose being appropriated, budgeted, and otherwise made available. 

i.  Notwithstanding the expiration or termination of this Master Agreement, Contractor agrees to 
perform in accordance with the terms of any Orders then outstanding at the time of such expiration 
or termination. Contractor shall not honor any Orders placed after the expiration or termination of 
this Master Agreement, or otherwise inconsistent with its terms. Orders from any separate indefinite 
quantity, task orders, or other form of indefinite delivery order arrangement priced against this 
Master Agreement may not be placed after the expiration or termination of this Master Agreement, 
notwithstanding the term of any such indefinite delivery order agreement. 

 
14. Shipping and Delivery (Negotiated) 

a.  The prices are the delivered price to any Purchasing Entity. All deliveries shall be F.O.B. 
destination, freight pre-paid, with all transportation and handling charges paid by the Contractor. 
Responsibility and liability for loss or damage shall remain the Contractor’s until final inspection 
and acceptance when responsibility shall pass to the Buyer except as to latent defects, fraud and 
Contractor’s warranty obligations. The minimum shipment amount, if any, will be found in the 
special terms and conditions. Any order for less than the specified amount is to be shipped with the 
freight prepaid and added as a separate item on the invoice. Any portion of an order to be shipped 
without transportation charges that is back ordered shall be shipped without charge. 

b.  All deliveries will be “Inside Deliveries” as designated by a representative of the Purchasing Entity 
placing the Order. Inside Delivery refers to a delivery to other than a loading dock, front lobby, or 
reception area. Specific delivery instructions will be noted on the order form or Purchase Order. 
Any damage to the building interior, scratched .walls, damage to the freight elevator, etc., will be 
the responsibility of the Offeror. If damage does occur, it is the responsibility of the Offeror to 
immediately notify the Purchasing Entity placing the Order. 

c.  All products must be delivered in the manufacturer’s standard package. Costs shall include all 
packing and/or crating charges. Cases shall be of durable construction, good condition, properly 
labeled and suitable in every respect for storage and handling of contents. Each shipping carton 
shall be marked with the item description, brand and manufacturer product number, quantity, and 
the Ordering Entity’s Purchase Order number. 

d.   Orders for less than $200.00 are subject to a $10.00 processing fee. 
 
 
 
 



15. Laws and Regulations 

Any and all Products offered and furnished shall comply fully with all applicable Federal and State 
laws and regulations. 
 

16. Inspection and Acceptance (Negotiated) 

a.  Where the Master Agreement or an Order does not otherwise specify a process for inspection and 
Acceptance, this section governs. This section is not intended to limit rights and remedies under 
the applicable commercial code. 

b.  All Products are subject to inspection at reasonable times and places before Acceptance, which 
shall not be later than five (5) business days after the date of delivery of the products to the 
Participating or Purchasing Entity. Contractor shall provide right of access to the Lead State, or to 
any other authorized agent or official of the Lead State or other Participating or Purchasing Entity, 
at reasonable times, in order to monitor and evaluate performance, compliance, and/or quality 
assurance requirements under this Master Agreement. Products that do not meet specifications may 
be rejected. Return of any products purchased and accepted pursuant to this agreement are subject 
to the terms set forth in the Physio-Control Returned Product Policy in Section C, Exhibit A to this 
Master Agreement. Failure to reject upon receipt, however, does not relieve the contractor of 
liability for material (nonconformity that substantial impairs value) latent or hidden defects 
subsequently revealed when goods are put to use. Acceptance of such goods may be revoked in 
accordance with the provisions of the applicable commercial code, and the Contractor is liable for 
any resulting expense incurred by the Purchasing Entity related to the preparation and shipping of 
Product rejected and returned, or for which Acceptance is revoked. 

c.  If any services do not conform to contract requirements, the Purchasing Entity may require the 
Contractor to perform the services again in conformity with contract requirements, at no increase 
in Order amount. When defects cannot be corrected by re-performance, the Purchasing Entity may 
require the Contractor to take necessary action to ensure that future performance conforms to 
contract requirements. 

d.  The warranty period shall begin upon Acceptance. 

e.  Acceptance Testing may be explicitly set out in a Master Agreement to ensure conformance to an 
explicit standard of performance. Acceptance Testing means the process set forth in the Master 
Agreement for ascertaining that the Product meets the standard of performance prior to Acceptance 
by the Purchasing Entity. If Acceptance Testing is prescribed, this subsection applies to applicable 
Products purchased under this Master Agreement, including any additional, replacement, or 
substitute Product(s) and any Product(s) which are modified by or with the written approval of 
Contractor after Acceptance by the Purchasing Entity. The Acceptance Testing period shall be thirty 
(30) calendar days starting from the day after the Product is delivered.  

Within 30 days of receipt of a shipment, Purchasing Entity shall notify Contractor of any claim for 
Product damage or nonconformity.  Contractor, at its sole option and discretion, may repair or 
replace a Product to bring it into conformity.  Return of any Product by Customer shall be governed 
by the provisions of Section C, Exhibit A Physio- Control Returned Product Policy.   
 

 



17. Payment 

Payment after Acceptance is normally made within 30 days following the date the entire order is 
delivered or the date a correct invoice is received, whichever is later. After 45 days the Contractor may 
assess overdue account charges up to a maximum rate of one percent per month on the outstanding 
balance, unless a different late payment amount is specified in a Participating Addendum, Order, or 
otherwise prescribed by applicable law. Payments will be remitted by mail. Payments may be made via 
a State or political subdivision “Purchasing Card” with no additional charge. 

 
18. Warranty (Negotiated) 

Products purchased under this Master Agreement are subject to the terms and coverage set forth in 
Section C, Exhibit A of this Master Agreement. 

 
19. Title of Product 

Upon Acceptance by the Purchasing Entity, Contractor shall convey to Purchasing Entity title to the 
Product free and clear of all liens, encumbrances, or other security interests. Transfer of title to the 
Product shall include an irrevocable and perpetual license to use any Embedded Software in the 
Product. If Purchasing Entity subsequently transfers title of the Product to another entity, Purchasing 
Entity shall have the right to transfer the license to use the Embedded Software with the transfer of 
Product title. A subsequent transfer of this software license shall be at no additional cost or charge to 
either Purchasing Entity or Purchasing Entity’s transferee. 

 
20. License of Pre-Existing Intellectual Property (Negotiated) 

a. Contractor grants to the Purchasing Entity a nonexclusive, perpetual, royalty-free, irrevocable, 
license to use, publish, translate, reproduce, transfer with any sale of tangible media or Product, 
perform, display, and dispose of the Intellectual Property, and its derivatives, used or delivered 
under this Master Agreement, but not created under it (“Pre-existing Intellectual Property”). The 
Contractor shall be responsible for ensuring that this license is consistent with any third party rights 
in the Pre-existing Intellectual Property. 

 
b.  Through the purchase of Contractor Products, Purchasing Entity does not acquire any interest in 

any tooling, drawings, design information, computer programming, software or firmware, patents, 
intellectual property, or copyrighted or confidential information related to the Products.  Customer 
expressly agrees not to reverse engineer or decompile Products or related software and information 

 
General Provisions 
 
21. Insurance (Negotiated) 

a.  Unless otherwise agreed in a Participating Addendum, Contractor shall, during the term of this 
Master Agreement, maintain in full force and effect, the insurance described in this section. 
Contractor shall acquire such insurance from an insurance carrier or carriers licensed to conduct 
business in each Participating Entity’s state and having a rating of A-, Class VII or better, in the 
most recently published edition of A.M. Best’s Insurance Reports. Failure to buy and maintain the 



required insurance may result in this Master Agreement’s termination or, at a Participating Entity’s 
option, result in termination of its Participating Addendum. 

b.  Coverage shall be written on an occurrence basis. The minimum acceptable limits shall be as 
indicated below: 

(1) Commercial General Liability covering premises operations, independent contractors, 
products and completed operations, blanket contractual liability, personal injury (including 
death), advertising liability, and property damage, with a limit of not less than $1 million 
per occurrence/$2 million general aggregate; 

(2) Contractor must comply with any applicable State Workers Compensation or Employers 
Liability Insurance requirements. 

c.  Contractor shall pay premiums on all insurance policies. Contractor shall provide notice to a 
Participating Entity who is a state within five (5) business days after Contractor is first aware of 
expiration, cancellation or nonrenewal of such policy or is first aware that cancellation is 
threatened or expiration, nonrenewal or expiration otherwise may occur. 

d.  Prior to commencement of performance, Contractor shall provide to the Lead State a written 
endorsement to the Contractor’s general liability insurance policy or other documentary evidence 
acceptable to the Lead State that (1) names the Participating States identified in the Request for 
Proposal as additional insureds, (2) provides that written notice of cancellation shall be delivered 
in accordance with the policy provisions, and (3) provides that the Contractor’s liability insurance 
policy shall be primary, with any liability insurance of any Participating State as secondary and 
noncontributory, except in the event the Participating State is responsible as determined by a court 
of competent jurisdiction for a liability which in such case the Participating State shall be 
responsible for its proportionate share. Unless otherwise agreed in any Participating Addendum, 
other state Participating Entities’ rights and Contractor’s obligations are the same as those specified 
in the first sentence of this subsection except the endorsement is provided to the applicable state. 

e.  Contractor shall furnish to the Lead State copies of certificates of all required insurance in a form 
sufficient to show required coverage within thirty (30) calendar days of the execution of this Master 
Agreement and prior to performing any work. Copies of renewal certificates of all required 
insurance shall be furnished within thirty (30) days after any renewal date to the applicable state 
Participating Entity. Failure to provide evidence of coverage may, at the sole option of the Lead 
State, or any Participating Entity, result in this Master Agreement’s termination or the termination 
of any Participating Addendum.  

f.  Coverage and limits shall not limit Contractor’s liability and obligations under this Master 
Agreement, any Participating Addendum, or any Purchase Order. 

 
22. Records Administration and Audit. (Negotiated) 

a.  The Contractor shall maintain books, records, documents, and other evidence pertaining to this 
Master Agreement and Orders placed by Purchasing Entities under it to the extent and in such detail 
as shall adequately reflect performance and administration of payments and fees. Contractor shall 
permit the Lead State, a Participating Entity, a Purchasing Entity, the federal government (including 
its grant awarding entities and the U.S. Comptroller General), and any other duly authorized agent 
of a governmental agency, to audit, inspect, examine, copy and/or transcribe Contractor's books, 



documents, papers and records directly pertinent to this Master Agreement or orders placed by a 
Purchasing Entity under it for the purpose of making audits, examinations, excerpts, and 
transcriptions. This right shall survive for a period of seven (7) years following termination of this 
Agreement or final payment for any order placed by a Purchasing Entity against this Agreement, 
whichever is later, or such longer period as is required by the Purchasing Entity’s state statutes, to 
assure compliance with the terms hereof or to evaluate performance hereunder. It is understood that 
costs for audits performed by the Participating State or Purchasing Entity shall be at their own 
expense.  

b.  Without limiting any other remedy available to any governmental entity, the Contractor shall 
reimburse the applicable Lead State, Participating Entity, or Purchasing Entity for any 
overpayments inconsistent with the terms of the Master Agreement or Orders or underpayment of 
fees found as a result of the examination of the Contractor’s records Furthermore, the applicable 
Lead State, Participating Entity, or Purchasing Entity shall reimburse the Contractor for any 
underpayments found as a result of the examination of these records.  

c.  The rights and obligations herein exist in addition to any quality assurance obligation in the Master 
Agreement requiring the Contractor to self-audit contract obligations and that permits the Lead 
State to review compliance with those obligations. 

 
23. Confidentiality, Non-Disclosure, and Injunctive Relief 

a.  Confidentiality. Contractor acknowledges that it and its employees or agents may, in the course of 
providing a Product under this Master Agreement, be exposed to or acquire information that is 
confidential to Purchasing Entity or Purchasing Entity’s clients. Any and all information of any 
form that is marked as confidential or would by its nature be deemed confidential obtained by 
Contractor or its employees or agents in the performance of this Master Agreement, including, but 
not necessarily limited to  

(1) any Purchasing Entity’s records,  

(2) personnel records, and  

(3) information concerning individuals, is confidential information of Purchasing Entity 
(“Confidential Information”).  

Any reports or other documents or items (including software) that result from the use of the 
Confidential Information by Contractor shall be treated in the same manner as the Confidential 
Information. Confidential Information does not include information that  

(1) is or becomes (other than by disclosure by Contractor) publicly known;  

(2) is furnished by Purchasing Entity to others without restrictions similar to those imposed by 
this Master Agreement;  

(3) is rightfully in Contractor’s possession without the obligation of nondisclosure prior to the 
time of its disclosure under this Master Agreement;  

(4) is obtained from a source other than Purchasing Entity without the obligation of 
confidentiality,  

(5)  is disclosed with the written consent of Purchasing Entity or;  



(6) is independently developed by employees, agents or subcontractors of Contractor who can 
be shown to have had no access to the Confidential Information. 

b.  Non-Disclosure. Contractor shall hold Confidential Information in confidence, using at least the 
industry standard of confidentiality, and shall not copy, reproduce, sell, assign, license, market, 
transfer or otherwise dispose of, give, or disclose Confidential Information to third parties or use 
Confidential Information for any purposes whatsoever other than what is necessary to the 
performance of Orders placed under this Master Agreement. Contractor shall advise each of its 
employees and agents of their obligations to keep Confidential Information confidential. Contractor 
shall use commercially reasonable efforts to assist Purchasing Entity in identifying and preventing 
any unauthorized use or disclosure of any Confidential Information. Without limiting the generality 
of the foregoing, Contractor shall advise Purchasing Entity, applicable Participating Entity, and the 
Lead State immediately if Contractor learns or has reason to believe that any person who has had 
access to Confidential Information has violated or intends to violate the terms of this Master 
Agreement, and Contractor shall at its expense cooperate with Purchasing Entity in seeking 
injunctive or other equitable relief in the name of Purchasing Entity or Contractor against any such 
person. Except as directed by Purchasing Entity, Contractor will not at any time during or after the 
term of this Master Agreement disclose, directly or indirectly, any Confidential Information to any 
person, except in accordance with this Master Agreement, and that upon termination of this Master 
Agreement or at Purchasing Entity’s request, Contractor shall turn over to Purchasing Entity all 
documents, papers, and other matter in Contractor's possession that embody Confidential 
Information. Notwithstanding the foregoing, Contractor may keep one copy of such Confidential 
Information necessary for quality assurance, audits and evidence of the performance of this Master 
Agreement.  

c.  Injunctive Relief. Contractor acknowledges that breach of this section, including disclosure of any 
Confidential Information, will cause irreparable injury to Purchasing Entity that is inadequately 
compensable in damages. Accordingly, Purchasing Entity may seek and obtain injunctive relief 
against the breach or threatened breach of the foregoing undertakings, in addition to any other legal 
remedies that may be available. Contractor acknowledges and agrees that the covenants contained 
herein are necessary for the protection of the legitimate business interests of Purchasing Entity and 
are reasonable in scope and content. 

d.  Purchasing Entity Law. These provisions shall be applicable only to extent they are not in conflict 
with the applicable public disclosure laws of any Purchasing Entity. 

 
24. Public Information. 

This Master Agreement and all related documents are subject to disclosure pursuant to the Purchasing 
Entity’s public information laws. 

 
25. Assignment/Subcontracts 

a.  Contractor shall not assign, sell, transfer, subcontract or sublet rights, or delegate responsibilities 
under this Master Agreement, in whole or in part, without the prior written approval of the Lead 
State. 



b.  The Lead State reserves the right to assign any rights or duties, including written assignment of 
contract administration duties to NASPO Cooperative Purchasing Organization LLC, doing 
business as NASPO ValuePoint. 

 
26. Changes in Contractor Representation 

The Contractor must notify the Lead State of changes in the Contractor’s key administrative personnel 
managing the Master Agreement in writing within 10 calendar days of the change. The Lead State 
reserves the right to approve changes in key personnel, as identified in the Contractor’s Proposal. The 
Contractor agrees to propose replacement key personnel having substantially equal or better education, 
training, and 
experience as was possessed by the key person proposed and evaluated in the Contractor’s Proposal. 

 
27. Independent Contractor 

The Contractor shall be an independent contractor. Contractor shall have no authorization, express or 
implied, to bind the Lead State, Participating States, other Participating Entities, or Purchasing Entities 
to any agreements, settlements, liability or understanding whatsoever, and agrees not to hold itself out 
as agent except as expressly set forth herein or as expressly agreed in any Participating Addendum. 

 
28. Cancellation 

Unless otherwise stated, this Master Agreement may be canceled by either party upon 60 days written 
notice prior to the effective date of the cancellation. Further, any Participating Entity may cancel its 
participation upon 30 days written notice, unless otherwise limited or stated in the Participating 
Addendum. Cancellation may be in whole or in part. Any cancellation under this provision shall not 
affect the rights and obligations attending orders outstanding at the time of cancellation, including any 
right of a Purchasing Entity to indemnification by the Contractor, rights of payment for Products 
delivered and accepted, rights attending any warranty or default in performance in association with any 
Order, and requirements for records administration and audit. Cancellation of the Master Agreement 
due to Contractor default may be immediate. 

 
29. Force Majeure 

Neither party to this Master Agreement shall be held responsible for delay or default caused by 
unusually severe weather, fire or other casualty, act of God, strike or labor dispute, war or other 
violence, or any law, order or requirement of any governmental agency or authority which are beyond 
that party’s reasonable control. The Lead State may terminate this Master Agreement after determining 
such delay or default will reasonably prevent successful performance of the Master Agreement. 

 
30. Defaults and Remedies 

a.  The occurrence of any of the following events shall be an event of default under this Master 
Agreement: 

(1) Nonperformance of contractual requirements; or 

(2) A material breach of any term or condition of this Master Agreement; or 



(3) Any certification, representation or warranty by Contractor in response to the solicitation 
or in this Master Agreement that proves to be untrue or materially misleading; or 

(4) Institution of proceedings under any bankruptcy, insolvency, reorganization or similar law, 
by or against Contractor, or the appointment of a receiver or similar officer for Contractor 
or any of its property, which is not vacated or fully stayed within thirty (30) calendar days 
after the institution or occurrence thereof; or 

(5) Any default specified in another section of this Master Agreement. 

b.  Upon the occurrence of an event of default, the Lead State shall issue a written notice of default, 
identifying the nature of the default, and providing a period of 15 calendar days in which Contractor 
shall have an opportunity to cure the default. The Lead State shall not be required to provide 
advance written notice or a cure period and may immediately terminate this Master Agreement in 
whole or in part if the Lead State, in its sole discretion, determines that it is reasonably necessary 
to preserve public safety or prevent immediate public crisis. Time allowed for cure shall not 
diminish or eliminate Contractor’s liability for damages, including liquidated damages to the extent 
provided for under this Master Agreement. 

c.  If Contractor is afforded an opportunity to cure and fails to cure the default within the period 
specified in the written notice of default, Contractor shall be in breach of its obligations under this 
Master Agreement and the Lead State shall have the right to exercise any or all of the following 
remedies: 

(1) Exercise any remedy provided by law; and 

(2) Terminate this Master Agreement and any related Contracts or portions thereof; and 

(3) Impose liquidated damages as provided in this Master Agreement; and 

(4) Suspend Contractor from being able to respond to future bid solicitations; and 

(5) Suspend Contractor’s performance; and 

(6) Withhold payment until the default is remedied. 

d.  Unless otherwise specified in the Participating Addendum, in the event of a default under a 
Participating Addendum, a Participating Entity shall provide a written notice of default as described 
in this section and shall have all of the rights and remedies under this paragraph regarding its 
participation in the Master Agreement, in addition to those set forth in its Participating Addendum. 
Unless otherwise specified in a Purchase Order, a Purchasing Entity shall provide written notice of 
default as described in this section and have all of the rights and remedies under this paragraph and 
any applicable Participating Addendum with respect to an Order placed by the Purchasing Entity. 
Nothing in these Master Agreement Terms and Conditions shall be construed to limit the rights and 
remedies available to a Purchasing Entity under the applicable commercial code. 

 
31. Waiver of Breach 

Failure of the Lead State, Participating Entity, or Purchasing Entity to declare a default or enforce any 
rights and remedies shall not operate as a waiver under this Master Agreement or Participating 
Addendum. Any waiver by the Lead State, Participating Entity, or Purchasing Entity must be in writing. 
Waiver by the Lead State or Participating Entity of any default, right or remedy under this Master 
Agreement or Participating Addendum, or by Purchasing Entity with respect to any Purchase Order, or 



breach of any terms or requirements of this Master Agreement, a Participating Addendum, or Purchase 
Order shall not be construed or operate as a waiver of any subsequent default or breach of such term or 
requirement, or of any other term or requirement under this Master Agreement, Participating 
Addendum, or Purchase Order. 

 
32. Debarment 

The Contractor certifies that neither it nor its principals are presently debarred, suspended, proposed 
for debarment, declared ineligible, or voluntarily excluded from participation in this transaction 
(contract) by any governmental department or agency. This certification represents a recurring 
certification made at the time any Order is placed under this Master Agreement. If the Contractor cannot 
certify this statement, attach a written explanation for review by the Lead State. 

 
33. Indemnification (Negotiated) 

a.  The Contractor shall defend, indemnify and hold harmless NASPO, NASPO Cooperative 
Purchasing Organization LLC (doing business as NASPO ValuePoint), the Lead State, 
Participating Entities, and Purchasing Entities, along with their officers, agents, and employees as 
well as any person or entity for which they may be liable, from and against third-party claims, 
damages or causes of action including reasonable attorneys’ fees and related costs for any death, 
injury, or damage to tangible property arising from act(s), error(s), or omission(s) of the Contractor, 
its employees or subcontractors or volunteers, at any tier, relating to the performance of the Master 
Agreement or the defective material or workmanship in the products purchased under the Master 
Agreement. 

b.  Indemnification – Intellectual Property. The Contractor shall defend, indemnify and hold harmless 
NASPO, NASPO Cooperative Purchasing Organization LLC (doing business as NASPO 
ValuePoint), the Lead State, Participating Entities, Purchasing Entities, along with their officers, 
agents, and employees as well as any person or entity for which they may be liable ("Indemnified 
Party"), from and against claims, damages or causes of action including reasonable attorneys’ fees 
and related costs arising out of the claim that the Product or its use, infringes Intellectual Property 
rights ("Intellectual Property Claim") of another person or entity. 

(1) The Contractor’s obligations under this section shall not extend to any combination of the 
Product with any other product, system or method, unless the Product, system or method is: 

(a) provided by the Contractor or the Contractor’s subsidiaries or affiliates; 

(b) specified by the Contractor to work with the Product; or 

(c) reasonably required, in order to use the Product in its intended manner, and the 
infringement could not have been avoided by substituting another reasonably 
available product, system or method capable of performing the same function; or 

(d) It would be reasonably expected to use the Product in combination with such product, 
system or method. 

(2) The Indemnified Party shall notify the Contractor within a reasonable time after receiving notice of 
an Intellectual Property Claim. Even if the Indemnified Party fails to provide reasonable notice, the 
Contractor shall not be relieved from its obligations unless the Contractor can demonstrate that it 
was prejudiced in defending the Intellectual Property Claim resulting in increased expenses or loss 



to the Contractor. If the Contractor promptly and reasonably investigates and defends any 
Intellectual Property Claim, it shall have control over the defense and settlement of it. However, 
the Indemnified Party must consent in writing for any money damages or obligations for which it 
may be responsible. The Indemnified Party shall furnish, at the Contractor’s reasonable request and 
expense, information and assistance necessary for such defense. If the Contractor fails to vigorously 
pursue the defense or settlement of the Intellectual Property Claim, the Indemnified Party may 
assume the defense or settlement of it and the Contractor shall be liable for all costs and expenses, 
including reasonable attorneys’ fees and related costs, incurred by the Indemnified Party in the 
pursuit of the Intellectual Property Claim. Unless otherwise agreed in writing, this section is not 
subject to any limitations of liability in this Master Agreement or in any other document executed 
in conjunction with this Master Agreement. 

 
34. No Waiver of Sovereign Immunity 

In no event shall this Master Agreement, any Participating Addendum or any contract or any Purchase 
Order issued thereunder, or any act of the Lead State, a Participating Entity, or a Purchasing Entity be 
a waiver of any form of defense or immunity, whether sovereign immunity, governmental immunity, 
immunity based on the Eleventh Amendment to the Constitution of the United States or otherwise, 
from any claim or from the jurisdiction of any court. This section applies to a claim brought against the 
Participating Entities who are states only to the extent Congress has appropriately abrogated the state’s 
sovereign immunity and is not consent by the state to be sued in federal court. This section is also not 
a waiver by the state of any form of immunity, including but not limited to sovereign immunity and 
immunity based on the Eleventh Amendment to the Constitution of the United States. 

 
35. Governing Law and Venue 

a.  The procurement, evaluation, and award of the Master Agreement shall be governed by and 
construed in accordance with the laws of the Lead State sponsoring and administering the 
procurement. The construction and effect of the Master Agreement after award shall be governed 
by the law of the state serving as Lead State. The construction and effect of any Participating 
Addendum or Order against the Master Agreement shall be governed by and construed in 
accordance with the laws of the Participating Entity’s or Purchasing Entity’s State. 

b.  Unless otherwise specified in the RFP, the venue for any protest, claim, dispute or action relating 
to the procurement, evaluation, and award is in the Lead State. Venue for any claim, dispute or 
action concerning the terms of the Master Agreement shall be in the state serving as Lead State. 
Venue for any claim, dispute, or action concerning any Order placed against the Master Agreement 
or the effect of a Participating Addendum shall be in the Purchasing Entity’s State. 

c.  If a claim is brought in a federal forum, then it must be brought and adjudicated solely and 
exclusively within the United States District Court for (in decreasing order of priority): the Lead 
State for claims relating to the procurement, evaluation, award, or contract performance or 
administration if the Lead State is a party; a Participating State if a named party; the state where the 
Participating Entity or Purchasing Entity is located if either is a named party. 

 
 

 



36. Assignment of Antitrust Rights 

Contractor irrevocably assigns to a Participating Entity who is a state any claim for relief or cause of 
action which the Contractor now has or which may accrue to the Contractor in the future by reason of 
any violation of state or federal antitrust laws (15 U.S.C. § 1- 15 or a Participating Entity’s state antitrust 
provisions), as now in effect and as may be amended from time to time, in connection with any goods 
or services provided in that state for the purpose of carrying out the Contractor's obligations under this 
Master Agreement or Participating Addendum, including, at the Participating Entity's option, the right 
to control any such litigation on such claim for relief or cause of action. 

 
37. Contract Provisions for Orders Utilizing Federal Funds. 

Pursuant to Appendix II to 2 Code of Federal Regulations (CFR) Part 200, Contract Provisions for 
Non-Federal Entity Contracts Under Federal Awards, Orders funded with federal funds may have 
additional contractual requirements or certifications that must be satisfied at the time the Order is placed 
or upon delivery. These federal requirements may be proposed by Participating Entities in Participating 
Addenda and Purchasing Entities for incorporation in Orders placed under this Master Agreement. 

 
38. Leasing or Alternative Financing Methods. (Negotiated) 

Intentionally Omitted. No Leasing Options are available. 
 

eMarket Center Appendix 
 

a.  This Appendix applies whenever a catalog hosted by or integration of a punchout site with eMarket 
Center is required by the solicitation or either solution is proposed by a Contractor and accepted by 
the Lead State. 

b.  Supplier’s Interface with the eMarket Center. There is no cost charged by SciQuest to the 
Contractor for loading a hosted catalog or integrating a punchout site.  

c.  At a minimum, the Contractor agrees to the following: 

(1)  Implementation Timeline: NASPO ValuePoint eMarket Center Site Admin shall provide a 
written request to the Contractor to begin enablement process. The Contractor shall have 
fifteen (15) days from receipt of written request to work with NASPO ValuePoint and 
SciQuest to set up an enablement schedule, at which time SciQuest’s technical 
documentation shall be provided to the Contractor. The schedule will include future calls 
and milestone dates related to test and go live dates. The contractor shall have a total of 
Ninety (90) days to deliver either a (1) hosted catalog or (2) punch-out catalog, from date 
of receipt of written request.  

(2) NASPO ValuePoint and SciQuest will work with the Contractor, to decide which of the 
catalog structures (either hosted or punch-out as further described below) shall be provided 
by the Contractor. Whether hosted or punch-out, the catalog must be strictly limited to 
the Contractor’s awarded contract offering (e.g. products and/or services not 
authorized through the resulting cooperative contract should not be viewable by 
NASPO ValuePoint Participating Entity users).  



(a) Hosted Catalog. By providing a hosted catalog, the Contractor is providing a list of 
its awarded products/services and pricing in an electronic data file in a format 
acceptable to SciQuest, such as Tab Delimited Text files. In this scenario, the 
Contractor must submit updated electronic data once per quarter to the eMarket 
Center for the Lead State’s approval to maintain the most up-to-date version of its 
product/service offering under the cooperative contract in the eMarket Center. 

(b) Punch-Out Catalog. By providing a punch-out catalog, the Contractor is providing 
its own online catalog, which must be capable of being integrated with the eMarket 
Center as a. Standard punch-in via Commerce eXtensible Markup Language 
(cXML). In this scenario, the Contractor shall validate that its online catalog is up-
to-date by providing a written update [every Insert Time Frame Here ] to the Lead 
State stating they have audited the offered products/services and pricing listed on its 
online catalog. The site must also return detailed UNSPSC codes (as outlined in line 
3) for each line item. Contractor also agrees to provide e-Quote functionality to 
facilitate volume discounts. 

d.  Revising Pricing and Product Offerings: Any revisions to product/service offerings (new products, 
altered SKUs, new pricing, etc.) must be pre-approved by the Lead State and shall be subject to any 
other applicable restrictions with respect to the frequency or amount of such revisions. However, 
no cooperative contract enabled in Page 21 of 22 NASPO ValuePoint Master Agreement Ts and 
Cs, (November 2015) the eMarket Center may include price changes on a more frequent basis than 
once per quarter. The following conditions apply with respect to hosted catalogs:  

(1) Updated pricing files are required by the 1st of the month and shall go into effect in the 
eMarket Center on the 1st day of the following month (i.e. file received on 1/01/13 would 
be effective in the eMarket Center on 2/01/13). Files received after the 1st of the month may 
be delayed up to a month (i.e. file received on 11/06/09 would be effect in the eMarket 
Center on 1/01/10).  

(2) Lead State-approved price changes are not effective until implemented within the eMarket 
Center. Errors in the Contractor’s submitted pricing files will delay the implementation of 
the price changes in eMarket Center.  

e.  Supplier Network Requirements: Contractor shall join the SciQuest Supplier Network (SQSN) and 
shall use the SciQuest’s Supplier Portal to import the Contractor’s catalog and pricing, into the 
SciQuest system, and view reports on catalog spend and product/pricing freshness. The Contractor 
can receive orders through electronic delivery (cXML) or through low-tech options such as fax. 
More information about the SQSN can be found at: www.sciquest.com or call the SciQuest Supplier 
Network Services team at 800-233-1121. 

f.  Minimum Requirements: Whether the Contractor is providing a hosted catalog or a punch-out 
catalog, the Contractor agrees to meet the following requirements: 

(1) Catalog must contain the most current pricing, including all applicable administrative fees 
and/or discounts, as well as the most up-to-date product/service offerings the Contractor is 
authorized to provide in accordance with the cooperative contract; and 

(2) The accuracy of the catalog must be maintained by Contractor throughout the duration of 
the cooperative contractand 



(3) The Catalog must include a Lead State contract identification number; and 

(4) The Catalog must include detailed product line item descriptions; and 

(5) The Catalog must include pictures when possible; and 

(6) The Catalog must include any additional NASPO ValuePoint and Participating Addendum 
requirements. Although suppliers in the SQSN normally submit one (1) catalog, it is 
possible to have multiple contracts applicable to different NASPO ValuePoint Participating 
Entities. For example, a supplier may have different pricing for state government agencies 
and Board of Regents institutions. Suppliers have the ability and responsibility to submit 
separate contract pricing for the same catalog if applicable. The system will deliver the 
appropriate contract pricing to the user viewing the catalog.  

g.  Order Acceptance Requirements: Contractor must be able to accept Purchase Orders via fax or 
cXML. The Contractor shall provide positive confirmation via phone or email within 24 hours of 
the Contractor’s receipt of the Purchase Order. If the Page 22 of 22 NASPO ValuePoint Master 
Agreement Ts and Cs, (November 2015) Purchasing Order is received after 3pm EST on the day 
before a weekend or holiday, the Contractor must provide positive confirmation via phone or email 
on the next business day. 

h.  UNSPSC Requirements: Contractor shall support use of the United Nations Standard Product and 
Services Code (UNSPSC). UNSPSC versions that must be adhered to are driven by SciQuest for 
the suppliers and are upgraded every year. NASPO ValuePoint reserves the right to migrate to 
future versions of the UNSPSC and the Contractor shall be required to support the migration effort. 
All line items, goods or services provided under the resulting statewide contract must be associated 
to a UNSPSC code. All line items must be identified at the most detailed UNSPSC level indicated 
by segment, family, class and commodity. More information about the UNSPSC is available at: 
lhttp://www.unspsc.com and http://www.unspsc.com/FAQs.asp#howdoesunspscwork. 

i.  Applicability: Contractor agrees that NASPO ValuePoint controls which contracts appear in the 
eMarket Center and that NASPO ValuePoint may elect at any time to remove any supplier’s 
offering from the eMarket Center. 

j.  The Lead State reserves the right to approve the pricing on the eMarket Center. This catalog review 
right is solely for the benefit of the Lead State and Participating Entities, and the review and 
approval shall not waive the requirement that products and services be offered at prices (and 
approved fees) required by the Master Agreement. 

k. Several NASPO ValuePoint Participating Entities currently maintain separate SciQuest 
eMarketplaces, these Participating Entities do enable certain NASPO ValuePoint Cooperative 
Contracts. In the event one of these entities elects to use this NASPO ValuePoint Cooperative 
Contract (available through the eMarket Center) but publish to their own eMarketplace, the 
Contractor agrees to work in good faith with the entity and NASPO ValuePoint to implement the 
catalog. NASPO ValuePoint does not anticipate that this will require substantial additional efforts 
by the Contractor; however, the supplier agrees to take commercially reasonable efforts to enable 
such separate SciQuest catalogs. (March 2016) 

 
  



 

C. CONTRACTOR’S TERMS AND CONDITIONS CONTAINED IN RESPONSE AS 
REVISED AND ACCEPTED BY THE LEAD STATE 

 

 
 
PHYSIO-CONTROL LIMITED WARRANTY 

 
Subject to the limitations and exclusions set forth below, the following Physio-Control products which are purchased 
from authorized Physio-Control representatives or authorized resellers for use in the United States of America and 
Canada and are used in accordance with their instructions, will be free from defects in material and workmanship 
appearing under normal service and use as defined below. 

Eight Years: 

 New LIFEPAK CR® Plus automated external defibrillator and internal battery system 
 

Five Years: 

 New LIFEPAK® 15 monitor/defibrillator series, used in clinic and hospital settings exclusively (with no use 
in mobile applications) 

 New LIFEPAK 12 defibrillator/monitor series, used in clinic and hospital settings exclusively (with no use in 
mobile applications) 

 New LIFEPAK 20 defibrillator/monitor family of products, used in clinics and hospital settings exclusively 
(with no use in mobile applications) 

 New LIFEPAK 1000 defibrillators 
 New LIFEPAK EXPRESS® automated external defibrillator and internal battery system 

 
Two Years: 

 New Trainer 1000 trainer 
 CodeManagement Module™ for use with the LIFEPAK 20/20e defibrillator/monitor  

 
One Year: 

 New LIFEPAK 15 monitor/defibrillator series, which include use in out-of-hospital and mobile applications 
 New LIFEPAK 12 defibrillator/ monitor series, which include use in out-of-hospital and mobile applications 
 RELI™ LIFEPAK 12 defibrillator/monitor series 
 New LUCAS® Chest Compression System 
 New LIFEPAK 500T trainer 
 New LIFEPAK CR-T trainer 
 Internal Battery System for LIFEPAK 20 defibrillator/monitor family of products 
 Battery charging systems and power adapters 
 All batteries and battery paks, excluding CHARGE-PAK™ Charging Unit 
 Masimo SET® Rainbow® patient cables and reusable sensors 
 New TrueCPR™ Coaching Device 

 
180 Days: 

 Masimo® SET SpO2 only patient cables and reusable sensors 
 

90 Days: 



 CHARGE-PAK Charging Unit (external system) for LIFEPAK CR Plus defibrillator 
 Installed customer repair parts 
 All other product accessories 

30 Days: 

 Internal paddles and internal paddle handles 
 

Limited warranty time limits begin on the date of delivery to the First Owner.1   

Physio-Control warrants neither error-free nor interruption-free performance. The remedy the First Owner under 
this Limited Warranty is repair or replacement of defective material or workmanship at the option of Physio-Control.  
To qualify for the repair or replacement, the product must have been continuously owned by the First Owner and 
not have been repaired or altered outside of an authorized Physio-Control factory in any way which, in the judgment 
of Physio-Control, affects its stability and reliability. The product must have been used in accordance with applicable 
operating instructions and in the intended environment or setting.  The product must not have been subjected to 
misuse, abuse or accident.  

Physio-Control, in its sole discretion, will determine whether warranty service on the product will be performed in 
the field or through ship-in repair. For field repair, this warranty service will be provided by Physio-Control at the 
purchaser's facility or an authorized Physio-Control facility during normal business hours. For ship-in repair, all 
products and/or assemblies requiring warranty service should be returned to a location designated by Physio-
Control, freight prepaid, and must be accompanied by a written, detailed explanation of the claimed failure.  
Products repaired or replaced under this warranty retain the remainder of the warranty period of the repaired or 
replaced Product. 

Except for the Limited Warranty provided above, PHYSIO-CONTROL MAKES NO WARRANTY, EXPRESS OR 
IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTY OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE, WHETHER ARISING FROM STATUTE, COMMON LAW, 
CUSTOMER OR OTHERWISE. THIS LIMITED WARRANTY SHALL BE THE  REMEDY AVAILABLE TO ANY 
PERSON. PHYSIO-CONTROL IS NOT LIABLE FOR INDIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL 
DAMAGES (INCLUDING LOSS OF BUSINESS OR PROFITS) WHETHER BASED ON CONTRACT, TORT, OR 
ANY OTHER LEGAL THEORY. 

Products are warranted in conformance with applicable laws. If any part or term of this Limited Warranty is held to 
be illegal, unenforceable or in conflict with applicable law by any court of competent jurisdiction, the validity of the 
remaining portions of the Limited Warranty shall not be affected, and all rights and obligations shall be construed 
and enforced as if this Limited Warranty did not contain the particular part or term held to be invalid. Some 
geographies, including certain US states, do not allow the exclusion or limitation of incidental or consequential 
damages, so the above limitation or exclusion may not apply to you. This Limited Warranty gives the user specific 
legal rights. The user may also have other rights which vary from state to state or country to country. 

 
Physio-Control, Inc. Returned Product Policy 
 
 
If Customer desires to return a purchased product, Customer must call its local Physio-Control representative or 
the Physio-Control regional sales office for information on credit or replacement of any purchased and non-expired 
product. A Returned Material Authorization (RMA) number will be provided and must be clearly identified on the 
carton of any returned product. Customer must return the product to Physio-Control in its original packaging, 
unopened, and undamaged, except for product that was received in a damaged condition or as otherwise 

1 First Owner means the first purchaser or lessee of the products listed above, directly from Physio-Control, through a Physio-Control corporate 
affiliate, or from an authorized Physio-Control reseller, and includes the invoiced purchaser’s corporate affiliates, and their respective employees, 
officers and directors. 



authorized by Physio-Control, which product may be returned in its existing condition. Physio-Control will not accept 
the return of a non-defective and conforming product if Customer breaks the security seal on the product. 
Physio-Control will provide an RMA and accept the return of any product under any of the following circumstances: 
a) Physio-Control shipped the product in error; 
b) Customer received the product after the product's expiration date; 
c) Customer received the product in a damaged condition; 
d) The product is recalled and must be removed from the market; or 
e) Physio-Control specifically authorizes the return of the product (a 15% restocking fee may apply). 
 
Product must be returned within 30 working days from the date the Customer receives the product or within 30 
working days from the date the Customer receives notice of recall, if applicable. Upon receipt of a properly returned 
product, Physio-Control will apply a full credit to Customer’s account or provide replacement. Customer is advised 
that product returned without an RMA number, or not otherwise authorized, will not be accepted and will be returned 
to Customer at Customer’s expense. 

 

 
 
 
  



 
OKLAHOMA NASPO VALUEPOINT MASTER AGREEMENT AWARD 

 Exhibit B – Scope of Work  

The parties hereby agree and acknowledge that the deviations and offering to the below Scope of 
Work are detailed in Contractor’s Response to Solicitation No. SW17300. 
 
A.  Contract Awards 

Contract awards will only be made to manufacturers. Manufacturers should include as a part of their 
response approved distributers through which contract users are able to purchase products awarded on 
contract. All approved distributers should be identified using the provided form (Attachment E of the RFP). 

If awarded a contract, manufacturers shall ensure the Lead State Contract Administrator is provided with 
up to date information regarding the status of approved distributors. New distributors should be added using 
the provided form (Attachment E of the RFP). The Lead State Contract Administrator should be notified 
in writing, via email, of any distributors that should be removed from the list of approved distributors. 
Distributors may provide service nationally or locally. The distributor coverage area should be listed in the 
appropriate section of Attachment E. 

Each state represented by NASPO ValuePoint that chooses to participate in this Master Agreement 
independently has the option of deploying only resellers approved by the Participating State. The 
Participating State that chooses to exercise this option will define the process to add and remove resellers 
in their Participating Addendum. 

Awards will be made by the following categories: Public Access and Infrequent User AEDs, First 
Responder AEDs, and Professional Defibrillators. The specifications for each category can be found below. 
The State reserves the right to issue an award to an Offer or across all responsive categories if an Offeror 
meets the award criteria for any category or categories. 

 
B.  Additional Products 

Manufacturers awarded a contract have the option of adding additional products at protected prices, where 
pricing is commensurate with pricing offered in their response. All such additions must be approved by the 
Lead State Contract Administrator prior to being made available. 

 
C.  Product Specifications 

All Offerors responding must provide detailed device specifications demonstrating their ability to meet or 
exceed the listed criteria, or provide a justification as to why alternate specifications should be considered. 
The State will deem any response that does not meet the specifications listed below without providing 
adequate justification for an alternate bid non-responsive. Additionally, Offerors should classify products 
as Class 1 – Having No Medical Training or Class 2 – Slight Medical Training, and any other classes as 
appropriate. Offerors should include the cost associated with each device being bid separately using the 
provided Cost Proposal Forms (Attachment C). If cost information is provided outside of the separate cost 
proposal section, the Lead State reserves the right to redact an Offeror’s proposal so that it complies with 



the requirements of the RFP. Such redaction may have a detrimental effect on the competitiveness of an 
Offeror’s Proposal. 

a.  Public Access and Infrequent User AEDs 

i.  The AED must enhance user performance by displaying visual icons or audible prompts. 

ii.  The AED must guide the rescuer in following the proper rescue sequence. 

iii. The AED must utilize a biphasic waveform with maximum energy setting of 200 Joules. 

iv.  The AED must be user configurable to adapt to local and changing protocols. 

v. The AED must be capable of automatic self-tests of the internal circuitry delivery system. 

vi. The AED self-tests perform automatic daily self-tests or be user programmable for 1-7 
day time intervals. 

vii. The AED must offer the capability of a user-activated manual selftest. 

viii. The AED must include an easily identifiable on/off switch on the front of the device. 

ix.  The AED must have an easy to see status indicator that advises users if the unit requires 
service. 

x.  The AED must offer an audible tone that sounds if the unit requires service. 

xi.  The AED must record data to an internal memory. 

xii.  The AED must include the ability to download data to a computer. 

xiii. The AED must utilize pre-connected, disposable, single use, selfadhesive electrode(s). 

xiv. The electrode must have a shelf life of at least two years. 

xv. The AED must have a cable length of at least 48 inches.  

xvi. The AED must include a patient analysis system that automatically evaluates patient ECG 
or shockable/non-shockable rhythms. 

xvii. The AED must be able to operate in a temperature range of 32 degrees Fahrenheit to 122 
degrees Fahrenheit. 

xviii. The AED must have a shock or abuse tolerance that passes the one meter, any edge, corner, 
or surface drop test in standby mode. 

b.  First Responder AEDs 

i.  The pediatric algorithm must alter the default energy levels the AED delivers to pediatric 
patients to levels of 50, 70 and 85 Joules. 

ii.  The electrode must offer a CPR rate and depth sensor and an adaptive metronome that 
assists rescuers in performing proper CPR. 

iii.  The AED must offer disposable, single use, self-adhesive electrode(s)for ease of 
application. 

iv.  The AED must utilize a biphasic waveform. 

v.  The AED must be capable of operating in semi-automatic and/or manual mode. 



vi.  The AED must have the capability of monitoring a patient with a 3 lead patient cable 
through ECG electrodes. 

vii.  The energy settings must be user configurable with a pre-set maximum energy setting of 
200 Joules or escalating variable energy range up to 360 Joules. 

viii.  The electrode must have a shelf-life of at least two years. 

ix.  The AED must invoke a specific pediatric algorithm when pediatric pads are attached. 

x.  The AED must have an internal memory capable of recording up to 7 hours of continuous 
information. 

xi.  The internal memory must be configurable to record information on up to four patients. 

xii.  The AED must meet water and particulate ingress ratings of IP55. 

xiii.  The AED must have a shock or abuse tolerance that passes the one meter, any edge, corner, 
or surface drop test in standby mode. 

xiv.  The AED must have multiple user configurable prompts. 

c.  Professional Defibrillator Specifications 

i.  General: 

1.  Unit must be able to digitally record ECG on a standard a removable card (optional). 

2.  Unit must be able to transmit 12-lead ECG information through a fax/modem card. 

3.  External paddles must be available. 

4.  Unit shall have a battery that shall be easily and rapidly replaced. 

5.  Unit shall have an affixed protective roll cage for added device protection. 

6.  Unit shall have integral carry bags providing an independent location for each cable. 

7.  Unit shall be able to be tested through multi-function cable or paddles. 

8.  Unit must provide testing capability which tests: charging, energy delivery, paddles, 
multi-function cable. 

9.  Unit must have a test cap to allow multi-function cable testing. 

10. Unit must have built-in AC or DC charging as a standard feature. 

11. Unit must provide 3 hours typical continuous ECG monitoring time with a new 
battery. 

12. Unit must provide 4 hrs typical continuous ECG monitoring time with a new Lithium 
Ion battery. 

13. Unit must provide an OPS Clock Sync feature as a standard option. 

14. The device must be compatible with the AHA Standards for Advanced Cardiac Life 
Support basis life support and Pediatric Life Support. 

15. The device must be capable of monitoring the ECG with appropriate display and 
alarm (visual and audible). 



16. The device shall provide normal operating capability for ALS users, including semi-
automatic external defibrillation, manual defibrillation, synchronized cardio version 
and external pacing. 

17. The unit shall have the capability to do Pulse Oximetry, 12 lead ECG, end-tidal C02 
monitoring, capnography, NIBP, etc. 

ii.  Display: 

1.  Unit must have a high-resolution color liquid crystal display as a standard feature. 

2.  Unit must be able to change display from color to black on white or white on black 
through the push of a button. 

3.  Unit must have a screen with a sweep speed of 25 mm I sec.  

4.  Unit must have a screen that provides a minimum viewing time of 4 seconds. 

5.  Unit must have a display that provides the following information: Heart Rate, 
Lead/Pads, Alarm On/Off, Sp02, EtC02, NIBP, AED functions and prompts, 
defibrillator test function, self-test function, error corrections and faults, Pacer 
functions, Code markers, alarm selection and limits, delivered energy, joule 
settings, ECG size, Synchronized cardioversion, optional EtC02 readings, Sp02 
readings and NIBP readings. 

iii.  Defibrillator: 

 1.  Unit must utilize a low energy, constant current biphasic waveform. 

 2.  Unit must have the following energy selections available to provider in manual 
mode operation: 1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 15, 20, 30, 50, 70, 85, 100, 120, 150, 
200 joules. 

 3.  Unit must meet current AHA specifications for biphasic defibrillation. 

 4.  Unit must allow provider the ability to adjust energy selection controls on device  
front panel or sternum paddle. 

5.  Unit must be able to charge to 200 joules in 6 seconds or less with a new fully 
charged battery. 

6.  Unit must display energy selected and delivered on monitor display, strip chart 
recorder and code summary. 

7.  Unit must have synchronized cardioversion capability with "sync" message 
displayed on monitor. 

8.  Unit must have optional paddles that are external anterior/anterior adult and 
pediatric paddles. 

9.  Unit must contain a built in defibrillator tester that tests energy output and 
continuity of the multifunction cable and paddles documented on strip chart 
recorder and optional PCMCIA card. 

10.  Unit must have a "Multi-function" cable that is field replaceable. 

iv.  Recorder: 



1.  Unit must utilize a thermal strip chart recorder. 

2.  Strip chart recorder must use at least 90mm paper width thermal recording paper. 

3.  Strip chart recorder must utilize a 6 second delay. 

4.  Strip chart recorder must be able to print the following annotations: Time, date, 
defib. energy, heart rate, pacer output (Pacer version only), QRS sync marker, ECG 
SIZE, lead, alarm, DEFIB TEST OK/FAIL, ANALYZE ECG, PADS OFF, 
ANALYSIS HALTED, NOISY ECG,SHOCK ADVISED, NO SHOCK 
ADVISED, ECG TOO LARGE and diagnostic bandwidth. 

5.  Unit must have user configurable print out modes offering manual or automatic 
recording options initiated by alarm activation or defibrillator discharge. 

6.  Strip chart recorder must be able to print 3 leads simultaneously, diagnostic 
bandwidth and a 4x3 12-lead printout. 

v.  Pacemaker: 

1.  Unit must utilize a constant current 40 ms pace pulse width. 

2.  Unit must have a continuously variable current level. 

3.  Unit must have a continuously variable pacing rate from 30- 180 ppm. 

4.  Pacer parameters must be maintained when switching back to defibrillation or 
monitor mode. 

5.  The heart rate alarms must function in the pacing mode. 

6.  Unit must have mechanism to allow viewing of intrinsic patient rhythm without 
losing pacing capture. 

7.  Unit must be configurable for initial setting of pacing rate. 

8.  Unit must display pacing rate and milliamps on display. 

9.  The pacer must continue to deliver life-saving therapy in the event an ECG lead 
falls off. 

10.  Unit must be able to pace through multi-function or pacing electrodes. 

vi.  12- lead ECG: 

1.  The 12-lead parameter must reside within a defibrillator weighing less than 15 lbs. 

2.  The 12-lead parameter must be able to provide a diagnostic 12-lead ECG 4x3 
printout by holding the recorder button for two seconds. 

3.  The 12-lead parameter must be capable of providing a diagnostic 12-lead ECG 
printout with interpretation by pressing the acquire button in the 12-lead mode. 

4.  The 12-lead parameter must allow direct transmission of 12- lead ECG via land or 
cell phone to a standard fax machine. 

5.  The 12-lead parameter must provide a user configuration that allows the option of 
printing detailed measurements along with the interpretation. 



6.  The 12-lead ECG must be capable of being acquired without entering deep menus 
and without the use of a trim knob. 

7.  The unit must offer an optional 0.05 to 40hz bandwidth. 

8.  The 12-lead parameter must allow users to easily insert patient name, age and 
gender using soft keys on the defibrillator. 

9.  The 12-lead parameter must allow users to print the 12 SL Analysis, including 
measurements and patient name, age and gender on 90mm fan-fold paper. 

10.  The 12-lead parameter must be capable of storing up to 24 pre-programmed 
telephone numbers facilitating rapid and easy 12-lead ECG transmission. 

11.  The 12-lead parameter must allow configuration of user defined lead groups for 
rapid printout and review of pertinent ECG. 

12.  The 12-lead patient cable must consist of 4 limb leads and a separate V lead cable. 

13.  The 12-lead patient cable must be capable of providing limb lead signals directly 
to the defibrillator when only the limb leads are attached. 

14.  The 12-lead patient cable must accommodate either snap or clip connectors. 

15.  The 12-lead parameter must be capable of providing an automatic patient identifier 
using 7 alphanumeric characters. 

16.  The 12-lead parameter must be capable of providing a device identifier using 3 
alphanumeric characters. 

17.  The unit must be upgradeable to allow the use of an integrated Bluetooth option for 
the wireless transmission of 12-lead and vital sign data via a cell phone or other 
communication technology. 

18.  The unit must provide serial communication capability through an RS232 serial 
port. 

19.  The unit must be able to transmit 12-lead and vital data both automatically and 
manually on acquisition. 

20.  The unit must be able to transmit all data stored on a PC card to a remote handheld 
device or laptop. 

21.  The unit must be able to provide the option for both landline and cellular 
transmission when utilizing a Bluetooth wireless option. 

22.  The unit must offer the option of direct fax transmission via a Bluetooth option. 

vii.  Pulse Oximetry: 

   1.  The unit must have an integral pulse oximeter or be upgradeable to include an 
integral Pulse Oximeter. 

   2.  The unit must utilize pulse oximetry that has FDA 51 Ok clearance for use during 
patient motion and low perfusion. 



   3.  The unit must utilize sensors that work in bright sunlight. 4. The unit must utilize a 
pulse oximeter with alarms that are user adjustable in the field. 

viii. Capnography: 

1.  The unit, when purchased with Sp02, must have an EtC02 port. 

2.  All units with an EtC02 port must be upgradeable to include C02 by plugging in a 
mainstream or sidestream CAPNO 5 sensor. 

3.  The unit must be able to offer the option to upgrade to either mainstream or 
sidestream capnography with sensor located outside of the unit allowing easy 
service and replacement if needed. 

4.  The defibrillator must be capable of providing continuous EtC02 and Respiratory 
Rate readings as well as a capnogram for on-screen display or print-out. 

5.  The C02 sensors used must not require a yearly calibration check. 

ix.  Non-Invasive Blood Pressure: 

1.  Unit must be capable of acquiring a blood pressure within a typical measurement 
time of 30 seconds or less on average. 

2.  Unit must incorporate oscillometric technology. 

3.  Unit must display systolic, diastolic and mean pressures. 

4.  Unit must be capable of taking automatic, stat or manual measurements. 

5.  Automatic intervals should be user adjustable to 2.5, 5, 10, 15, 20, 30, 45, 60, 90, 
and 120 minutes. 

6.  Stat mode must allow up to 10 measurements within 5 minutes. 

7.  Unit must include an artifact indicator which is displayed when excessive artifact 
is detected. 

8.  Unit must display a cuff inflation status bar. 

9.  Unit be capable of displaying and/or printing up to 4 hours of patient BP history 
data. 

 
D.  Support Specifications 

Specifications for product consumables, accessories, and support can be found below. Each Offeror should 
bid the items or services requested in order to submit a complete Proposal. Where unable to provide an 
applicable product or service that has been specifically requested, Offerors should provide an explanation 
for the omission. 

a.  Product Consumables and Accessories 

i.  Market Basket Items 

A list of the most commonly used consumables and accessories have been identified as 
market basket on contract. For each device offered, Offerors should bid the relevant 
market basket included below: 



a.  Batteries 

b.  Adult Pads (electrodes) 

c.  Pediatric Pads (electrodes) 

d.  Carrying Cases 

e.  Wall Mount Kits 

f.  Fast Response Kits 

Offerors should include in the technical response the market basket items being bid and 
the specifications of each. No pricing information should be included in the technical 
response. 

ii.  Catalogue Discount 

In addition to the line item pricing of their offered devices and market basket items, 
Offerors must include in their cost proposal a blanket discount off of their catalogue price 
for items in their catalogue which are not otherwise included in their cost proposal. Pricing 
information should be included on Attachment C – Cost 
Proposal Forms. No pricing information should be included in the technical response. 

b.  Warranties and Extended Warranties 
 

i.  Basic Warranty 

All Offerors must include a basic warranty for their products for no less than one year at 
no additional cost to Participating States. Warranties must guarantee the safe and effective 
operation of devices for the duration of the warranty and the cost for repair or replacement 
of devices under warranty must be covered by the Offeror. Each Offeror must include a 
complete description of the coverage provided under their basic warranty. 

 
ii.  Extended Warranty 

Offerors may bid an extended warranty past the term of the basic warranty provided under 
the contract. Offerors must include a complete description of the coverage provided under 
the extended warranty in their technical response.\ 

c.  Product Training 

i.  Product Documentation 

All product documentation, manuals, and specifications must be provided at the request 
of Participating States for no additional cost. 

ii. Web/Video Training 

Offerors must provide online or multimedia training options at no additional cost to the 
participating States. Offerors must include in their Proposal a description of the online and 
multimedia training options that are available. 

iii.  On-site Training 



Offerors should include a description of their ability to provide onsite training, as 
requested. The cost for on-site training should be reflected in the Offerors’ cost proposals 
as a separate per day rate for each Participating State. 

d.  Software Updates 

i.  Offerors must include a description of updates required for the AED unit to maintain full 
functionality over the anticipated life of the unit and the methodology for performing or 
accessing the updates. 

e.  Customer and Service Support 

i.  24/7 Call Support 

24/7 Call Technical Support must be offered for all devices for a period of no less than 3 
years after purchase at no additional cost to the Participating States. 

 ii.  Service Plan 

Offerors must propose a bi-annual service agreement to provide maintenance and repair 
on their proposed devices. Offerors Service Agreement will include, but are not limited 
to, the following services: 
and national regulations. Offerors must be aware of local requirements for the States in 
which they will be servicing. Offerors will submit their detailed plan on what is included 
and how they will provide maintenance and repairs on their proposed devices. Pricing will 
be on a semi-annual basis. All work performed under the service agreement must meet the 
Manufacturers specifications for that device. Offerors may submit additional information 
on whether they have different types of service agreements to provide maintenance and 
repair on their devices, i.e., standard service agreement or premier service agreement. 

f.  Value Added Options 

Offerors may include in their Proposal additional Value Added options not specifically requested 
in the scope of work. Value Added options should not deviate from the nature of products and 
services requested in the scope of work and should include a thorough description of the option and 
how it brings value to the State. Examples include battery replacement plans, unconventional 
training options, and other services not specified. Award of Value Added options is subject to the 
approval of the Lead State. 

 

 
 
 
 
 
 
 
 
 



OKLAHOMA NASPO VALUEPOINT MASTER AGREEMENT AWARD 

EXHIBIT C- PRICE AND COST PROPOSAL 
 

Cost for this Master Agreements shall be based on the following: 

Fixed rate line item pricing on devices and market basket items and a percentage discount off a supplier’s 
catalogue pricing shall be offered on SW17300. Price Schedule for each or any category of goods identified 
in Attachment B of this RFP and reflected in the Price Schedule.  The percentage discounts offered for each 
type of service in Attachment B of this RFP shall remain firm for the duration of the NASPO ValuePoint 
Master Agreements, including all optional renewals. Each of the categories, excluding on-site training, must 
have a single price or rate list for all Participating Entities. Offeror must submit cost, prices and rates as 
required by the Cost Proposal Forms (Attachment C). Prices and rates shall include all anticipated charges, 
including but not limited to, freight and delivery, cost of materials and product, transaction fees, overhead, 
profits, and other costs or expenses incidental to the Contractor’s performance. 
 
The prices, rates and costs proposed in the Offeror’s response must be valid for a minimum of 1 year after 
any resulting Master Agreement is signed. Offeror’s cost proposal must describe how future cost increases 
will be minimized and capped and how both increases and decreases will be passed on to the Lead State if 
the Master Agreement is renewed after the initial term. The Offeror must explain the proposed process to 
implement cost changes, and how the Lead State will be notified. Cost changes may not occur more than 
once per quarter and only with the prior approval of the lead state. 
 

 
 
 

 
 
 

 



NASPO OKSW300 Pricing (12/1/2017-10/4/2019)

Cust/Supplier Cat productId Description Price
NASPO17 11100-000001 Electrode LIFEPATCH ECG , adult, pregelled (3/pkg) 1-99 $ 1.28

NASPO17 11100-000002 Electrode LIFEPATCH ECG , adult, pregelled (4/pkg) $ 1.70

NASPO17 11101-000003 AED Trainer new style training electrodes (5 pr) $ 37.40

NASPO17 11101-000004 AED training electrode set -  (5pr), cable & pouch $ 63.75

NASPO17 11101-000006 Cable/connector assembly/pouch for Adult AED training electrodes $ 28.90

NASPO17 11101-000007 Defibrillation/ECG training electrodes $ 26.35

NASPO17 11101-000016 Electrode replacement infant/child reduced energy $ 98.60

NASPO17 11101-000017 Electrode Infant/Child reduced energy starter kit $ 160.65

NASPO17 11103-000001 QUIK-COMBO training electrodes (2/PR) $ 24.65

NASPO17 11110-000029 3-lead ECG cable for LIFEPAK 12 or LIFEPAK 20 $ 120.70

NASPO17 11110-000040 QUIK-COMBO therapy cable for use w/LIFEPAK 12 or LIFEPAK 20 $ 329.80

NASPO17 11110-000042 DEC-4 Cable Extension:  4' $ 56.10

NASPO17 11110-000050 Setup Transfer cable for LIFEPAK 500 $ 59.50

NASPO17 11110-000051 Power Adapter extension cable for LIFEPAK 12 power adapter $ 124.95

NASPO17 11110-000066 5-Lead ECG Cable for LIFEPAK 12 or LIFEPAK 20 $ 215.05

NASPO17 11110-000085 Defibrillation/ECG training electrode cable extension wire $ 188.70

NASPO17 11110-000176 DEC-8 Cable Extension:  8' $ 61.20

NASPO17 11111-000016 3-Wire ECG Cable $ 215.05

NASPO17 11111-000018 5ft Trunk cable with AHA limb leads $ 316.20

NASPO17 11111-000020 8ft Trunk cable with AHA limb leads $ 319.60

NASPO17 11111-000022 12 Lead ECG, Precordial Leads (AHA) $ 127.50

NASPO17 11113-000002 QUIK-COMBO Test Plug for testing QC Cable $ 21.25

NASPO17 11113-000004 QUIK-COMBO therapy cable for use w/LIFEPAK 15 $ 329.80

NASPO17 11130-000001 Standard hard paddles for use w/LIFEPAK 12 $ 637.50

NASPO17 11130-000037 LIFEPAK 20E Standard Adult Detachable Hard Paddles $ 824.50

NASPO17 11130-000061 Standard hard paddles for use w/LIFEPAK 15 $ 731.00

NASPO17 11131-000001 Internal paddle handles w/discharge control for use with LIFEPAK 12 or LIFEPAK 20 $ 544.00

NASPO17 11131-000010 Internal paddles - 1" size (6.25" shaft length) $ 147.90

NASPO17 11131-000011 Internal paddles - 1.5" size (6" shaft length) $ 147.90

NASPO17 11131-000012 Internal paddles - 2" size (5.75" shaft length) $ 147.90

NASPO17 11131-000013 Internal paddles - 2.5" size (5.75" shaft length) $ 147.90

NASPO17 11131-000014 Internal paddles - 3.5" size (5" shaft length) $ 147.90

NASPO17 11131-000019 Internal paddles - 2.5" size (8.5" shaft length) $ 147.90

NASPO17 11131-000021 Internal paddles - 1.5" size (9" shaft length) $ 147.90

NASPO17 11131-000022 Internal paddles - 2" size (8.75" shaft length) $ 147.90

NASPO17 11131-000023 Internal paddles - 3.5" size (8" shaft length) $ 147.90

NASPO17 11131-000024 Internal paddles - 1.5" size (14.25" shaft length) $ 147.90

NASPO17 11133-000007 Pediatric paddle, external 1ea (2 required) multi-language $ 80.75

NASPO17 11140-000015 AC Power Cord $ 68.85

NASPO17 11140-000052 LIFEPAK 15 REDI-CHARGE Adapter Tray $ 175.10

NASPO17 11140-000072 AC Power Adapter $ 1,432.25

NASPO17 11140-000074 DC Power Adapter $ 1,742.50

NASPO17 11140-000078 Temperature Adapter Cable- 5ft $ 314.50

NASPO17 11140-000079 Temperature Adapter Cable- 10ft $ 314.50

NASPO17 11140-000080 Extension Cable (5ft 3 in) $ 257.55

NASPO17 11140-000081 Right angle cable (10in) included with ACPA & DCPA $ 257.55

NASPO17 11140-000085 Battery charger for the LIFEPAK 1000 (must be used with rechargeable battery) $ 390.15

NASPO17 11141-000002 LIFEPAK 500 rechargeable sealed lead acid battery pak $ 190.40

NASPO17 11141-000028 LIFEPAK SLA Battery $ 215.05

NASPO17 11141-000068 LIFEPAK 20 NiMH rechargeable internal battery $ 153.85

NASPO17 11141-000100 LMnO2 Non-Rechargeable Battery $ 313.65

NASPO17 11141-000106 LIFEPAK 12 Li-ion Battery $ 383.35

NASPO17 11141-000112 LIFEPAK 20e Lithium-ion Rechargeable Internal Battery $ 251.60

NASPO17 11141-000115 REDI-CHARGE Base $ 1,292.00

NASPO17 11141-000116 LIFEPAK 12 REDI-CHARGE Adapter Tray $ 169.15

NASPO17 11141-000149 LIFEPAK NiCd Battery with fuel gauge 1.6amp hrs $ 286.45

NASPO17 11141-000158 LP500 SLA Battery $ 289.85

NASPO17 11141-000159 LP500 Battery Replacement kit $ 311.10

NASPO17 11141-000160 Rechargable Li-ion Battery for LP1000- only available with purchase of new LP1000 device $ 58.65

NASPO17 11141-000161 Rechargable Battery Replacement for LP1000 $ 362.95

NASPO17 11141-000162 CodeManagement Module Lithium Ion Battery $ 206.19

NASPO17 11150-000007 Modem cable - 6' LIFEPAK 12 to external modem $ 110.50

NASPO17 11150-000009 Modem door assembly $ 59.50

NASPO17 11150-000010 External Modem for connection to LIFEPAK 500 $ 285.60

NASPO17 11150-000015 Internal modem (pc card modem) $ 294.95

NASPO17 11150-000018 LIFEPAK 20e Defibrillator CodeManagement Module - Wireless $ 1,261.50

NASPO17 11150-000019 LIFEPAK 20e Debibrillator ModeManagement Module - Wireless & with Capnography $ 3,915.00

NASPO17 11160-000011 NIBP Cuff-Reusable, Infant $ 17.85

NASPO17 11160-000012 NIBP Cuff-Disposable Infant $ 7.65

NASPO17 11160-000013 NIBP Cuff-Reusable, Child $ 20.40

NASPO17 11160-000014 NIBP Cuff-Disposable Child $ 8.50

NASPO17 11160-000015 NIBP Cuff-Reusable, Adult $ 25.50

NASPO17 11160-000016 NIBP Cuff-Disposable Adult $ 9.35

NASPO17 11160-000017 NIBP Cuff-Reusable, Lg Adult $ 28.05

NASPO17 11160-000018 NIBP Cuff-Disposable Large Adult $ 9.35

NASPO17 11160-000019 NIBP Cuff-Reusable Adult X large $ 40.80

NASPO17 11160-000020 NIBP Cuff-Disposable X-tra Large Adult $ 12.75

NASPO17 11171-000006 Masimo SET LNOP Sp02 Patient Cable- 4 foot $ 188.70

NASPO17 11171-000007 Masimo SET LNOP Sp02 Sensor - Adult Reusable $ 322.15

NASPO17 11171-000008 Masimo SET LNOP Sp02 Patient Cable - 8 foot $ 237.15

NASPO17 11171-000009 Masimo SET LNOP Sp02 Patient Cable - 12 foot $ 294.95

NASPO17 11171-000010 Masimo SET LNOP Sp02 Sensor -Pediatric Reusable $ 312.80

NASPO17 11171-000011 Masimo SET LNOP Sp02 Sensor -Adult Disposable (1 box of 20 sensors) $ 340.85

NASPO17 11171-000012 Masimo SET LNOP Sp02 Sensor -Pediatric Disposable (1 box of 20 sensors) $ 379.10

NASPO17 11171-000016 Masimo SET LNCS Patient Cable - 10 foot $ 249.05

NASPO17 11171-000017 Masimo SET LNCS Adult Reusable Sensor $ 276.25

NASPO17 11171-000018 Masimo SET LNCS Pediatric Reusable Sensor $ 255.85

NASPO17 11171-000019 Masimo SET LNCS Adult Disposable Sensors (box of 20) $ 275.40

NASPO17 11171-000020 Masimo SET LNCS Pediatric Disposable Sensors (box of 20) $ 312.80

NASPO17 11171-000024 Masimo SET LNCS Patient Cable - 4 foot $ 175.95

NASPO17 11171-000025 Masimo SET LNCS Patient Cable - 14 foot $ 372.30



NASPO17 11171-000027 Masimo SET LNCS 4' extension (for Nellcor equipped units) $ 215.90

NASPO17 11171-000028 Masimo SET LNCS Neonatal L Disposable Sensor (box of 20) $ 385.90

NASPO17 11171-000029 Masimo SET LNCS Neonatal Pt L Disposable Sensor (box of 20) $ 422.45

NASPO17 11171-000031 Masimo SET LNCS Infant Disposable Sensor (box 0f 20) $ 385.90

NASPO17 11171-000032 Rainbow DCI-DC8, Adult Reuse Sensor, 8 ft $ 862.75

NASPO17 11171-000033 Rainbow DCP-DC9, Pedi Reuse Sensor, 8 ft $ 862.75

NASPO17 11171-000034 Masimo SET LNOP Sp02 Sensor -Neonatal  (<10 KG) Disposable (1 box of 20 sensors) $ 501.50

NASPO17 11171-000036 Masimo SET LNOP Sp02 Sensor Infant Disposable (1 box of 20 sensors) $ 414.80

NASPO17 11171-000037 RC-04, Patient Cable, 4 ft. , 1/box $ 211.65

NASPO17 11171-000038 RC-12, Patient Cable, 12 ft. , 1/box $ 315.35

NASPO17 11171-000039 M-LNCS Adtx, Adult Adhesive Sensor, 18-inch, 20/box $ 285.60

NASPO17 11171-000040 M-LNCS Pdtx, Pediatric Adhesive Sensor, 18-inch, 20/box $ 303.45

NASPO17 11171-000041 M-LNCS Inf, Infant Adhesive Sensor, 18-inch, 20/box $ 374.85

NASPO17 11171-000042 M-LNCS Neo, Neonatal/Adult Adhesive Sensor, 18-inch, 20/box $ 374.85

NASPO17 11171-000043 M-LNCS NeoPt, Neonatal Preterm Adhesive Sensor, 18-inch, 20/box $ 410.55

NASPO17 11171-000046 M-LNCS DCI, Adult Reusable Sensor, 1/box $ 255.85

NASPO17 11171-000047 M-LNCS DCIP, Pediatric Reusable Sensor, 1/box $ 255.85

NASPO17 11171-000049 Rainbow DCI Adt Reusable Sensor, 1/box $ 544.00

NASPO17 11171-000050 Rainbow DCIP PED REUSABLE Sensor $ 599.25

NASPO17 11171-000051 DBI-dc8, Adult Soft Reusable Direct Connect SpO2 Sensor, 8 ft., 1/box $ 607.75

NASPO17 11171-000052 DIGITBOOT LNCS DB1, ADT REUSABLE SENSOR,REF 2653 $ 284.75

NASPO17 11171-000053 DIGITBOOTRED DBI-DC8, ADTREUSABLESENSOR,REF 2644 $ 607.75

NASPO17 11171-000054 Reuseable Light Shield, 5 /box $ 55.25

NASPO17 11171-000055 Disposable Light Shield  10/pack $ 52.70

NASPO17 11210-000001 Wall mount bracket for AED $ 103.70

NASPO17 11210-000002 BSS2 wall mount bracket $ 111.35

NASPO17 11210-000021 Wall mount bracket for LIFEPAK CR Plus $ 90.95

NASPO17 11210-000026 AED Wall Cabinet with alarm, fire rated - semi-recessed, rolled edges $ 408.00

NASPO17 11210-000027 AED Wall Cabinet with alarm, fire rated - recessed, square edges $ 388.45

NASPO17 11210-000028 AED Floor Stand Cabinet with alarm- White $ 960.50

NASPO17 11210-000029 AED Floor Stand Cabinet with alarm- Grey $ 998.75

NASPO17 11220-000025 Battery pouch  for the LIFEPAK 500 $ 56.95

NASPO17 11220-000028 Top Pouch for the LP12/LP15 $ 48.45

NASPO17 11220-000033 LIFEPAK 12 Front cover $ 37.40

NASPO17 11220-000076 Wall Cabinet, standard, surface mount, SS $ 476.00

NASPO17 11220-000077 Wall Cabinet, standard, semi-recessed, SS $ 429.25

NASPO17 11220-000078 Wall Cabinet, small, fully recessed, SS $ 408.00

NASPO17 11220-000079 AED Wall Cabinet with alarm - surface mount, rolled edges $ 283.05

NASPO17 11220-000083 AED Wall Cabinet with alarm and strobe -surface mount, rolled edges $ 347.65

NASPO17 11220-000084 AED Wall Cabinet with alarm and strobe - surface mount, rolled edges $ 497.25

NASPO17 11230-000018 LP20 Serial Port Cable $ 106.25

NASPO17 11230-000019 LP20 Configuration Transfer Cable $ 106.25

NASPO17 11230-000020 Serial port cable $ 137.70

NASPO17 11240-000013 ECG printer paper, 50mm x 30m  3rolls/bx (1-49) $ 17.00

NASPO17 11240-000016 Strip chart recorder paper, 100mm 2rolls/bx  (1-23) $ 17.85

NASPO17 11250-000004 LIFEPAK 500T Replacement carry case $ 69.70

NASPO17 11250-000006 LIFEPAK 500T Replacement simulated battery pak $ 33.15

NASPO17 11250-000012 Adult AED QUIK-PAK Training Electrode Set  (Box of 5 pair) $ 68.85

NASPO17 11250-000015 LIFEPAK CR Plus Training System replacement training electrodes $ 35.70

NASPO17 11250-000042 Replacement infant/child AED training electrodes $ 36.55

NASPO17 11250-000043 Cable/connector assembly/pouch for infant/child AED training electrodes $ 42.50

NASPO17 11250-000045 Infant/child AED training electrodes training set $ 63.75

NASPO17 11250-000052 Clip-on Training Electrodes for use with QUIK-COMBO Patient Simulator $ 61.20

NASPO17 11250-000073 LIFEPAK CR Plus Training System $ 325.55

NASPO17 11250-000096 LIFEPAK 500 AED Training System $ 561.00

NASPO17 11260-000014 LIFEPAK CR Plus Training System replacement carry case $ 33.15

NASPO17 11260-000015 LIFEPAK CR Plus Hard shell carry case $ 225.25

NASPO17 11260-000016 QUIK-COMBO Accessory pouch for LP20 $ 51.85

NASPO17 11260-000018 LP20 Basic Carry Case $ 136.00

NASPO17 11260-000023 LIFEPAK 1000 Hard shell, watertight carrying case $ 291.55

NASPO17 11260-000029 LIFEPAK 12 Carry case back pouch - expandable $ 76.50

NASPO17 11260-000030 LIFEPAK 12 Basic carry case w/strap, right & left pouches $ 281.35

NASPO17 11260-000032 Carrying Case of the LIFEPAK 12 with AC Power Adapter $ 298.35

NASPO17 11260-000033 Carrying Case for the LIFEPAK 12 with Voice Recorder $ 298.35

NASPO17 11260-000037 LIFEPAK12 Shoulder Strap replacement $ 31.45

NASPO17 11260-000039 LIFEPAK 15 Carry case back pouch $ 69.70

NASPO17 11260-000043 LP20  Top Pouch $ 54.40

NASPO17 11260-000044 TrueCPR Carry Case $ 66.12

NASPO17 11260-000045 Carry Case for LIFEPAK 20/20e Defibrillator with Module $ 189.66

NASPO17 11403-000001 LIFEPAK CR Plus Replacement Kit for Charge-Pak 2 sets of electrodes $ 104.55

NASPO17 11403-000002 LIFEPAK CR Plus Replacement Kit for Charge-Pak  1 set of electrodes $ 87.55

NASPO17 11425-000001 Accessory pounch for 3-wire cable and/or other accessories $ 56.10

NASPO17 11425-000007 BAG ASSEMBLY, NO STRAP,LIFEPAK 1000 $ 119.85

NASPO17 11425-000012 LIFEPAK 1000 Replacement Shoulder Strap for carry case $ 37.40

NASPO17 11516-000001 SAM 450P AED Trainer Remote Control $ 130.90

NASPO17 11516-000003 US Adult Pad-Pak for HeartSine AEDs $ 149.60

NASPO17 11516-000004 US Pediatric-Pak for HeartSine AEDs $ 177.65

NASPO17 11516-000009 HeartSine AED Trainer Electrodes - 10 $ 28.05

NASPO17 11516-000010 HeartSine AED Pelican case with insert $ 133.45

NASPO17 11516-000011 HeartSine AED Trainer Electrodes - 25 $ 63.75

NASPO17 11516-000012 HeartSine Trainer battery charger $ 27.20

NASPO17 11516-000014 SAM 350P AED Trainer Remote Control $ 130.90

NASPO17 11516-000017 Pad-Pak Electrode Cartridge for Trainer $ 42.50

NASPO17 11516-000018 USB Data Download Cable - HeartSine $ 31.45

NASPO17 11516-000020 AED Wall Sign - HeartSine $ 27.20

NASPO17 11516-000021 CPR prep kit - HeartSine $ 28.05

NASPO17 11516-000022 Carry Case for HeartSine AED $ 46.75

NASPO17 11516-000023 Wall Bracket for HeartSine AED $ 71.40

NASPO17 11516-000024 HeartSine Wall Cabinet with Alarm $ 130.90

NASPO17 11516-000027 Aviation Pad-Pak for HeartSine AEDs $ 163.20

NASPO17 11516-000059 HeartSine SAM 350P AED Trainer $ 357.00

NASPO17 11516-000092 HeartSine SAM 450P AED Trainer $ 357.00

NASPO17 11516-000114 Backpack for HeartSine AED $ 124.10



NASPO17 11576-000035 LUCAS 1 Carry Bag (Backpack) $ 501.50

NASPO17 11576-000036 Patient Strap (each) $ 90.10

NASPO17 11576-000038 LUCAS 2 Carrying Bag $ 292.40

NASPO17 11576-000039 LUCAS 2 Battery - Rechargeable Lithium Polymer (LiPo) $ 605.20

NASPO17 11576-000046 LUCAS 2 Disposable Suction Cup (3 pack) $ 119.00

NASPO17 11576-000047 LUCAS 2 Disposable Suction Cup (12 pack) $ 423.30

NASPO17 11576-000048 LUCAS 2 12V Car Cable $ 120.70

NASPO17 11576-000050 Patient Strap (Secures patient's arms to support legs of LUCAS - 1pr) $ 86.70

NASPO17 11576-000051 Patient Strap (secures patient's arms to support legs of LUCAS - 3 pack) $ 229.50

NASPO17 11576-000052 Back Plate Grip Tape $ 38.25

NASPO17 11576-000053 Back Plate Grip Tape (3 pack) $ 97.75

NASPO17 11576-000060 LUCAS 2 Stand-alone Battery Charger $ 994.50

NASPO17 11576-000064 LUCAS PCI BACK PLATE $ 2,992.00

NASPO17 11576-000070 LUCAS 2 Rubber Bumper $ 36.55

NASPO17 11576-000080 LUCAS 3 Battery - Dark Grey - Rechargeable LiPo $ 605.20

NASPO17 11576-000081 LUCAS Carrying Case, Hard Shell $ 382.50

NASPO17 11576-000088 LUCAS Slim Back Plate $ 335.75

NASPO17 11576-000089 Grip Tape, LUCAS Slim Back Plate $ 23.80

NASPO17 11576-000090 Grip Tape (3-pack), LUCAS Slim Back Plate $ 57.80

NASPO17 11576-000091 LUCAS 3 Bumpers (Black) $ 35.70

NASPO17 11577-000001 LIFEPAK 15 Shoulder strap $ 31.45

NASPO17 11577-000002 LIFEPAK 15 Basic carry case w/ right & left pouches $ 272.00

NASPO17 11577-000004 Station Battery Charger - For the LP15 $ 1,581.00

NASPO17 11577-000011 Mobile Battery Charger - FOR THE LP15 $ 1,721.25

NASPO17 11577-000019 LP15 Power Attachment Kit $ 49.30

NASPO17 11600-000022 CODE-STAT 10 Data Review Seat $ 2,299.25

NASPO17 11600-000024 CODE-STAT Maintenance Subscription (3 Years) $ 1,625.00

NASPO17 11996-000001 FilterLine H Set Infant/Neonatal (box of 25) $ 476.00

NASPO17 11996-000017 Electrode QUIK-COMBO  w/REDI-PAK preconnect $ 35.21

NASPO17 11996-000048 Disposable Adhesive bandage wrap for OXI-A/N (2 bags of 50) $ 101.15

NASPO17 11996-000049 Disposable Adhesive bandage wrap for OXI-P/I (2 bags of 50) $ 101.15

NASPO17 11996-000060 Durasensor - Adult finger sensor $ 266.05

NASPO17 11996-000061 Oxiband Adult/Neonatal Sensor $ 201.45

NASPO17 11996-000062 Oxiband Pediatric/Infant Sensor $ 201.45

NASPO17 11996-000080 FilterLine H Set Adult/Pediatric (box of 25) $ 381.65

NASPO17 11996-000081 FilterLine Set Adult/Pediatric (box of 25) $ 243.10

NASPO17 11996-000082 Nasal FilterLine Set Infant/Neonatal (box of 25) $ 255.85

NASPO17 11996-000090 Electrode EDGE QUIK-COMBO RTS $ 39.10

NASPO17 11996-000091 Electrode EDGE QUIK-COMBO Adult $ 30.64

NASPO17 11996-000092 Electrode EDGE Fast-Patch Plus $ 18.70

NASPO17 11996-000093 Electrode EDGE QUIK-COMBO pediatric  RTS $ 36.85

NASPO17 11996-000106 DURA-Y Multisite sensor (reusable) $ 578.00

NASPO17 11996-000113 Oxisensor II adult sensor (24/BX) $ 573.75

NASPO17 11996-000114 Oxisensor II adult sensor, long cable (24/BX) $ 926.50

NASPO17 11996-000115 Oxisensor II infant sensor (24/BX) $ 735.25

NASPO17 11996-000116 Oxisensor II pediatric sensor (24/BX) $ 569.50

NASPO17 11996-000117 Oxisensor II neonatal sensor (24/BX) $ 748.00

NASPO17 11996-000120 SmartCapnoLine - Pediatric patients <44lbs (box of 25) $ 273.70

NASPO17 11996-000128 SmartCapnoLine w/O2 delivery - Pediatric patients <44lbs (box of 25) $ 368.90

NASPO17 11996-000162 SmartCapnoLine Plus - Adult/Intermediate patients >44lbs (box of 25) $ 273.70

NASPO17 11996-000163 SmartCapnoLine Plus w/O2 delivery - Adult/Intermediate patients>44lbs (box of 25) $ 303.45

NASPO17 11996-000164 FilterLine Set Long Adult/Pediatric (box of 25) $ 272.85

NASPO17 11996-000165 SmartCapnoLine Plus Long w/O2 - Adult/Intermediate patients>44lbs (box of 25) $ 385.90

NASPO17 11996-000166 SmartCapnoLine Plus  - Adult/Intermediate patients>44lbs (Cs of 100) $ 994.50

NASPO17 11996-000167 SmartCapnoLine Plus w/O2 delivery - Adult/Intermediate patients>44lbs (Cs of 100) $ 1,071.00

NASPO17 11996-000183 MNC-1 Adapter Cable - 10 foot $ 463.25

NASPO17 11996-000198 MNC-1 Adapter Cable - 4 foot $ 439.45

NASPO17 11996-000278 LUCAS 1 Connector - Chemtron Air $ 314.50

NASPO17 11996-000279 LUCAS 1 Connector - Ohmeda Air $ 314.50

NASPO17 11996-000280 LUCAS 1 Connector - Puritan Bennet Air $ 314.50

NASPO17 11996-000281 LUCAS 1 Connector - Diss Air $ 314.50

NASPO17 11996-000282 LUCAS 1 Connector - Schrader Air $ 314.50

NASPO17 11996-000283 LUCAS 1 Connector - Oxequip Air $ 314.50

NASPO17 11996-000285 LUCAS 1 Regulator $ 539.75

NASPO17 11996-000309 Surface mount bracket $ 964.75

NASPO17 11996-000310 QUIK-COMBO 3-lead Patient Simulator $ 675.75

NASPO17 11996-000311 QUIK-COMBO 12-lead Patient Simulator $ 777.75

NASPO17 11996-000323 Masimo SET Red LNCS Patient Cable - 4 foot $ 175.10

NASPO17 11996-000324 Masimo SET Red LNCS Patient Cable - 10 foot $ 213.35

NASPO17 11996-000325 Masimo SET Red LNCS Patient Cable - 14 foot $ 360.40

NASPO17 11996-000326 Masimo SET RED LNOP Patient Cable - 4 foot $ 214.20

NASPO17 11996-000327 Masimo SET RED LNOP Patient Cable - 8 foot $ 255.00

NASPO17 11996-000328 Masimo SET RED LNOP Patient Cable - 12 foot $ 360.40

NASPO17 11996-000331 Masimo SET Red Adult Reusable Direct Connect Sensor - 3 foot $ 334.90

NASPO17 11996-000332 Masimo SET Red Adult Reusable Direct Connect Sensor - 12 foot $ 616.25

NASPO17 11996-000333 Masimo SET Red Pediatric Reusable Direct Connect Sensor - 3 foot $ 334.90

NASPO17 11996-000334 Masimo SET Red Pediatric Reusable Direct Connect Sensor - 12 foot $ 616.25

NASPO17 11996-000335 Masimo SET Rainbow Adult Reusable Direct Connect Sensor - 3 foot $ 752.25

NASPO17 11996-000336 Masimo SET Rainbow Adult Reusable Direct Connect Sensor - 12 foot $ 1,028.50

NASPO17 11996-000337 Masimo SET Rainbow Pediatric Reusable Direct Connect Sensor - 3 foot $ 752.25

NASPO17 11996-000338 Masimo SET Rainbow Pediatric Reusable Direct Connect Sensor - 12 foot $ 1,028.50

NASPO17 11996-000339 Rainbow R25, Adult Adhesive Sensors  (SpO2, SpCO and SpMet), 10/box $ 607.75

NASPO17 11996-000340 Rainbow R20, Pediatric Adhesive Sensors  (SpO2, SpCO and SpMet), 10/box $ 629.00

NASPO17 11996-000341 Rainbow R25-L, Adult/Neo Adhesive Sensors (SpO2, SpCO and SpMet), 10/box $ 607.75

NASPO17 11996-000342 Rainbow R20-L, Infant Adhesive Sensors (SpO2, SpCO and SpMet), 10/box $ 629.00

NASPO17 11996-000359 Temp Sensor, Skin Probe, High Dielectric, Disp (box of 20) $ 124.10

NASPO17 11996-000360 Temp Sensor, Esophageal-Rectal, 9FR, Disp (box of 20) $ 132.60

NASPO17 11996-000365 RED MNC ADAPTER CABLE, 4FT,2641 $ 688.50

NASPO17 11996-000369 Monitor to PC USB Cable for connecting LIFEPAK 12 or LIFEPAK 15 to a PC $ 249.90

NASPO17 11996-000374 LP15 bed Connector $ 128.35

NASPO17 11996-000375 Cable DC Input LP15 Battery Charger $ 67.15

NASPO17 11996-000390 LIFEPAK 12 NIBP Hose, 12' $ 52.70

NASPO17 11996-000391 LIFEPAK 12 NIBP Hose, 9' $ 52.70



NASPO17 11996-000392 LIFEPAK 12 NIBP Hose, coiled 9' $ 52.70

NASPO17 11996-000393 McGRATH MAC EMS Video Laryngoscope $ 2,392.50

NASPO17 11996-000394 McGRATH 3.6V EMS Battery $ 52.20

NASPO17 11996-000398 McGRATH X3 Laryngoscope Blades, Box of 10 $ 243.60

NASPO17 11996-000414 McGRATH MAC 2 Laryngoscope Blades, Box of 10 $ 139.20

NASPO17 11996-000415 McGRATH MAC 3 Laryngoscope Blades, Box of 10 $ 139.20

NASPO17 11996-000416 McGRATH MAC 4 Laryngoscope Blades, Box of 10 $ 139.20

NASPO17 11998-000014 LIFEPAK 500 Complete soft shell carrying case $ 146.20

NASPO17 11998-000021 LIFEPAK 500 Hard-shell carrying case (Pelican) $ 337.45

NASPO17 11998-000063 LIFEPAK 12 Removable acrylic screen shield $ 45.90

NASPO17 11998-000292 Wall Cabinet - Semi-recessed for AED, 3" Trim $ 277.10

NASPO17 11998-000293 Wall Cabinet - Fully-recessed for AED, 1.5" Trim $ 236.30

NASPO17 11998-000320 Ambu Res-Cue Key First Responder Kit $ 32.30

NASPO17 11998-000321 Ambu Res-Cue Mask First Responder Kit $ 39.95

NASPO17 11998-000326 LIFEPAK 15 internal paddles adapter cable $ 254.15

NASPO17 11998-000327 AED Wall Sign Ilcor w/logo, Flat,8x10 $ 22.10

NASPO17 11998-000328 AED Wall Sign  Ilcor w/logo, T-mount, 8x10 $ 30.60

NASPO17 11998-000329 AED Wall Sign Ilcor w/logo, Tent, 7x8 $ 30.60

NASPO17 11998-000330 AED Wall Sign  Traditional w/logo, Flat, 8x10 $ 22.10

NASPO17 11998-000331 AED Wall Sign  Traditional w/logo, T-mount, 8x10 $ 30.60

NASPO17 11998-000332 AED Wall Sign  Traditional w/logo, Tent, 7x8 $ 30.60

NASPO17 11998-000333 AED Wall Sign  Traditional w/o logo, T-mount, 8x10 $ 30.60

NASPO17 21300-004576 LIFEPAK CR Plus Carrying case $ 63.75

NASPO17 21300-004579 LIFEPAK CR Plus Replacement shoulder strap for carry case $ 13.60

NASPO17 21300-005847 Signagel, gel $ 4.25

NASPO17 21300-006361 LIFEPAK 12 Carry case base & side supports $ 131.75

NASPO17 21300-006587 CENTRAL ALARM SWITCH for CR Plus $ 48.45

NASPO17 21300-007201 LIFEPAK 12 Replacement carry case left pouch $ 86.70

NASPO17 21300-007203 LIFEPAK 12 Replacement carry case right pouch $ 79.05

NASPO17 21300-007585 Service Manual on CD-ROM:  LIFEPAK 12 and BSS2 $ 58.65

NASPO17 21300-008054 4-Wire Cable Comb (10- Pack) $ 47.60

NASPO17 21300-008055 6-Wire Cable Comb (10- Pack) $ 47.60

NASPO17 21300-008146 LIFEPAK 15 NIBP Hose, 12' $ 52.70

NASPO17 21300-008147 LIFEPAK 15 NIBP Hose, 9' $ 52.70

NASPO17 21300-008148 LIFEPAK 15 NIBP Hose, 9' coiled $ 52.70

NASPO17 21330-000996 ASSY-LP20 DOCKING STATION $ 323.85

NASPO17 21330-001024 ADAPTER ASSY-ELECTRODE,HARD PADDLE,PAD PRINTED $ 73.95

NASPO17 21330-001058 LIFEPAK 500 DPS complete soft shell carrying case with "stealth" surface $ 184.45

NASPO17 21330-001176 LP15 Lithium-ion Battery 5.7 amp hrs $ 398.65

NASPO17 21330-001357 LIFEPAK 15 In-service Video - DVD format $ 30.60

NASPO17 21330-001365 Test load (for use with QUIK COMBO therapy cable) $ 89.25

NASPO17 21340-000706 LIFENET PC Gateway $ 388.89

NASPO17 21576-000074 LUCAS Stabilization Strap $ 78.20

NASPO17 21576-000075 LUCAS Stabilization Strap (4 pack) $ 250.75

NASPO17 21996-000044 LUCAS Back Plate $ 322.15

NASPO17 21996-000061 LUCAS 1 Extention Hose $ 290.70

NASPO17 21996-000073 TITAN II Wireless Gateway $ 900.45

NASPO17 21996-000081 Multitech 3G Gateway - AT&T $ 1,048.35

NASPO17 21996-000082 AT&T Multitech 3G Gateway (For use with Physio-Control data plan) $ 1,048.35

NASPO17 21996-000085 Multitech 3G Gateway - Verizon $ 1,048.35

NASPO17 21996-000086 Verizon Multitech 3G Gateway (For use with Physio-Control data plan) $ 1,048.35

NASPO17 21996-000092 Titan II - Wifi & Audio & Cellular Gateway (Verizon, Verizon KORE, AT&T) $ 2,366.40

NASPO17 21996-000093 Titan II - Wifi & Cellular Gateway (Verizon, Verizon KORE, AT&T) $ 1,405.05

NASPO17 21996-000094 Titan II - Wifi & Audio & Cellular Gateway  (AT&T KORE) $ 2,366.40

NASPO17 21996-000095 Titan II - Wifi & Cellular Gateway (AT&T KORE) $ 1,405.05

NASPO17 26500-000036 LIFEPAK 500 Service Manual CD-Rom $ 73.10

NASPO17 26500-000037 LIFEPAK 500 In-service Video $ 15.30

NASPO17 26500-000185 AED Instruction Card (laminated easy reference) $ 5.95

NASPO17 26500-000213 LIFEPAK 12 In-service Video $ 31.45

NASPO17 26500-000234 LIFEPAK 12 & BSS2 Service Manual (paper version) $ 184.45

NASPO17 26500-000942 LIFEPAK 12 Operating Instructions $ 61.20

NASPO17 26500-001008 LIFEPAK 500T Operating Instructions $ 10.20

NASPO17 26500-001156 LIFEPAK CR Plus Operating Instructions: LIFEPAK CR Plus Training System $ 15.30

NASPO17 26500-001421 LIFEPAK CR Plus Service Manual CD Rom $ 68.00

NASPO17 26500-002040 Quik reference Instruction Card for AED and CPR instruction $ 5.95

NASPO17 26500-002156 Quick Reference Instruction Card LIFEPAK 1000 $ 5.95

NASPO17 26500-002408 LIFEPAK 15 Operating Instructions $ 61.20

NASPO17 26500-002481 Operating Instructions:  LIFEPAK 12 $ 63.75

NASPO17 26500-003084 LUCAS 2, 2.0 SW, INSTRUCTION FOR USE, EN $ 34.85

NASPO17 26500-003434 LUCAS 2, 2.1 Chest Compression System - Instructions for Use, U.S. English $ 34.85

NASPO17 26500-003716 LUCAS 3.0 Instructions for Use, Replacement, EN $ 34.00

NASPO17 26996-000014 Individual AED Challenge (Per Person/ Yr) $ 15.00

NASPO17 44500-000001 12-Leads Made Easy   Web-based training program $ 48.45

NASPO17 44500-000003 Capno Made Easy Web Based Training $ 48.45

NASPO17 70507-000061 LIFEPAK 20e Defibrillator/Monitor $ 7,738.65

NASPO17 70507-000080 LIFEPAK 20e Defibrillator/Monitor with Pacing Package $ 8,869.65

NASPO17 70507-000081 LIFEPAK 20e Defibrillator/Monitor with Pacing and SpO2 Package (Masimo and Legacy Nellcor enabled)) $ 10,348.65

NASPO17 70507-000091 LIFEPAK 20e Defibrillator/Monitor with Pacing and SpO2 Package (Masimo) $ 10,000.65

NASPO17 80403-000148 LIFEPAK CR Plus AED Kit Semi-automatic AHA voice prompt $ 1,536.50

NASPO17 80403-000149 LIFEPAK CR Plus AED Kit Fully automatic AHA voice prompt $ 1,676.50

NASPO17 80427-000134 LIFEPAK Express Semi-automatic.  Incl 1 pair of QUIK-Pak electrodes $ 1,271.25

NASPO17 80514-000263 HeartSine SAM 350P AED $ 949.00

NASPO17 80515-000002 HeartSine SAM 450P AED $ 1,325.00

NASPO17 80596-000003 TrueCPR Coaching Device $ 1,561.65

NASPO17 81700-000001 Bundle: LIFEPAK 15 w/ ACPA (Trending, Masimo SpO2, SpCO, SpMet, NIBP, 12- Lead ECG, EtCO2, 2 IP Channels) $ 36,965.43

NASPO17 81700-000002 Bundle: LIFEPAK 15 w/ ACPA (Trending, SpO2, SpCO, NIBP, 12-Lead ECG, EtCO2, BT, Temp) $ 33,356.67

NASPO17 81700-000003 Bundle: LIFEPAK 15 w/ ACPA (Trending, Masimo SpO2, NIBP, EtCO2) $ 22,714.83

NASPO17 81700-000004 Bundle: LIFEPAK 15 w/ ACPA (Trending, Masimo SpO2, SpCO, NIBP, 12-Lead ECG, EtCO2, BT) $ 32,215.23

NASPO17 81700-000005 Bundle: LIFEPAK 15 w/ ACPA (Trending, Masimo SpO2, EtCO2, BT) $ 20,431.08

NASPO17 81700-000006 Bundle: LIFEPAK 15 w/ ACPA (Trending, Masimo SpO2, SpCO, SpMet, NIBP, 12- Lead ECG , EtCO2, 2 IP Channels) $ 36,965.43

NASPO17 81700-000007 Bundle: LIFEPAK 15 w/ ACPA (Standard) $ 14,219.28

NASPO17 81701-000001 Bundle: LIFEPAK 20e w/ CodeManagement Module (Wireless) $ 9,000.15

NASPO17 81701-000002 Bundle: LIFEPAK 20e (Pacing) w/ CodeManagement Module (Wireless) $ 10,131.15



NASPO17 81701-000003 Bundle: LIFEPAK 20e (Pacing & Masimo SpO2) w/ CodeManagement Module (Wireless) $ 11,262.15

NASPO17 81701-000004 Bundle: LIFEPAK 20e (Pacing & Masimo/Legacy Nellcor SpO2) w/ CodeManagement Module (Wireless) $ 11,610.15

NASPO17 81701-000005 Bundle: LIFEPAK 20e w/ CodeManagementModule (Wireless & EtCO2) $ 11,653.65

NASPO17 81701-000006 Bundle: LIFEPAK 20e (Pacing) w/ CodeManagement Module (Wireless & EtCO2) $ 12,784.65

NASPO17 81701-000007 Bundle: LIFEPAK 20e (Pacing and Masimo SpO2) w/ CodeManagement Module (Wireless & EtCO2) $ 13,915.65

NASPO17 81701-000008 Bundle: LIFEPAK 20e (Pacing & Masimo/Legacy Nellcor SpO2) w/ CodeManagement Module(Wireless & EtCO2) $ 14,263.65

NASPO17 99425-000023 LIFEPAK 1000 Graphical Display Standard Setup w/carry case, battery & electrodes $ 2,180.00

NASPO17 99425-000025 LIFEPAK 1000 ECG Display, Standard Setup w/carry case, battery & electrodes $ 2,516.25

NASPO17 99576-000020 LUCAS 2, 2.2 SW Chest Compression  Training unit $ 8,221.50

NASPO17 99576-000024 LUCAS 2, 2.1 SW Chest Compression System $ 13,241.40

NASPO17 99576-000042 Training Unit LUCAS 3.0. Non Clinical device for training purposes only. $ 8,221.50

NASPO17 99576-000043 LUCAS 3.0 Chest Compression System $ 13,876.50

NASPO17 99577-001368 LIFEPAK 15 Trending, 12-Lead ECG, Bluetooth $ 20,640.75

NASPO17 99577-001372 LIFEPAK 15 Trending, Masimo SpO2, SpCO, SpMet, NIBP, 12-Lead ECG, EtCO2, 2 Invasive Pressure Channels, Bluetooth $ 35,165.40

NASPO17 99577-001373 LIFEPAK 15 Trending, SpO2, SpCO, SpMet, NIBP, 12-Lead ECG, EtCO2, Bluetooth, Temp $ 34,571.19

NASPO17 99577-001588 LIFEPAK 15 Trending, Masimo SpO2, SpCO, SpMet, NIBP, 12-Lead ECG, EtCO2, Bluetooth $ 33,429.75

NASPO17 99577-001930 LIFEPAK 15 Standard $ 12,419.25

NASPO17 99577-001931 LIFEPAK 15 Trending, Masimo SpO2, SpCO, NIBP $ 19,635.90

NASPO17 99577-001932 LIFEPAK 15 Trending, Masimo SpO2, NIBP,EtCO2 $ 20,914.80

NASPO17 99577-001933 LIFEPAK 15 Trending, Masimo SpO2, NIBP,12-Lead $ 24,842.85

NASPO17 99577-001934 LIFEPAK 15 Trending, Masimo SpO2, NIBP, 12-Lead, EtCO2 $ 27,400.65

NASPO17 99577-001935 LIFEPAK 15 Trending, Masimo SpO2, SpCO, NIBP, 12-Lead, EtCO2 $ 30,415.20

NASPO17 99577-001936 LIFEPAK 15 Trending, Masimo SpO2, SpCO, SpMet NIBP, 12-Lead, EtCO2 $ 33,429.75

NASPO17 99577-001937 LIFEPAK 15 Trending, Masimo SpO2, SpCO, SpMet, NIBP, 12-Lead, EtCO2, 2 Invasive Pressure Channels $ 35,165.40

NASPO17 99577-001938 LIFEPAK 15 Trending, SpO2, SpCO, NIBP, 12-Lead ECG, EtCO2, Temperature $ 31,556.64

NASPO17 99577-001939 LIFEPAK 15 Bluetooth $ 12,419.25

NASPO17 99577-001941 LIFEPAK 15 Nellcor and Masimo SpO2, Bluetooth $ 14,520.30

NASPO17 99577-001943 LIFEPAK 15 Trending, Masimo SpO2, EtCO2, 12-Lead ECG, Bluetooth $ 25,939.05

NASPO17 99577-001944 LIFEPAK 15 Trending, Masimo SpO2, EtCO2, Bluetooth $ 18,631.05

NASPO17 99577-001945 LIFEPAK 15 Trending, Masimo SpO2, NIBP, Bluetooth $ 16,621.35

NASPO17 99577-001946 LIFEPAK 15 Trending, Nellcor and Masimo SpO2, NIBP, Bluetooth $ 17,169.45

NASPO17 99577-001947 LIFEPAK 15 Trending, Masimo SpO2, NIBP, 2 Invasive Pressure Channels, Bluetooth $ 19,179.15

NASPO17 99577-001948 LIFEPAK 15 Trending, Nellcor and Masimo SpO2, NIBP, 2 Invasive Pressure Channels, Bluetooth $ 19,727.25

NASPO17 99577-001950 LIFEPAK 15 Trending, Masimo SpO2, NIBP, EtCO2, Bluetooth $ 20,914.80

NASPO17 99577-001951 LIFEPAK 15 Trending, Nellcor and Masimo SpO2, NIBP, EtCO2, Bluetooth $ 21,462.90

NASPO17 99577-001952 LIFEPAK 15 Trending, Masimo SpO2, SpCO, NIBP, EtCO2, Bluetooth $ 23,929.35

NASPO17 99577-001953 LIFEPAK 15 Trending, Masimo SpO2, NIBP, 12-Lead ECG, Bluetooth $ 24,842.85

NASPO17 99577-001955 LIFEPAK 15 Trending, Masimo SpO2, NIBP, 12-Lead ECG, EtCO2, Bluetooth $ 27,400.65

NASPO17 99577-001956 LIFEPAK 15 Trending, SpO2,  NIBP, 12-Lead ECG, EtCO2, Bluetooth, Temp $ 28,542.09

NASPO17 99577-001957 LIFEPAK 15 Trending, Masimo SpO2, SpCO, NIBP, 12-Lead ECG, EtCO2, Bluetooth $ 30,415.20

NASPO17 99577-001958 LIFEPAK 15 Trending, SpO2, SpCO, NIBP, 12-Lead ECG, EtCO2,Bluetooth, Temp $ 31,556.64

NASPO17 99577-001959 LIFEPAK 15 Trending, Masimo SpO2, NIBP, EtCO2, 2 Invasive Pressure Channels, Bluetooth $ 23,015.85

NASPO17 99577-001960 LIFEPAK 15 Trending, Masimo SpO2, NIBP, 12-Lead ECG, EtCO2, 2 Invasive Pressure Channels, Bluetooth $ 29,136.30

NASPO17 99577-001962 LIFEPAK 15 Trending, Masimo SpO2, SpCO, NIBP, 12-Lead ECG, EtCO2, 2 Invasive Pressure Channels, Bluetooth $ 32,150.85

NASPO17 99577-001963 LIFEPAK 15 Trending, Nellcor and Masimo SpO2, NIBP, 12-Lead ECG, EtCO2, 2 Invasive Pressure Channels, Bluetooth $ 29,684.40

NASPO17 99577-001964 LIFEPAK 15 Trending, Nellcor and Masimo  SpO2, NIBP, 12-Lead ECG, EtCO2, Bluetooth $ 27,948.75

NASPO17 99577-001966 LIFEPAK 15 Trending, Nellcor and Masimo SpO2, NIBP, EtCO2, 2 Invasive Pressure Channels, Bluetooth $ 23,198.55

NASPO17 99996-000117 LP1000 Trainer $ 879.75

NASPO17 99512-001261 LPCR2 Semi-automatic, WIFI,English, Bag $ 1,818.75

NASPO17 99512-001262 LPCR2 Semi-automatic, WIFI,English, Handle $ 1,762.50

NASPO17 99512-001263 LPCR2 Fully-automatic, WIFI,English, Bag $ 1,968.75

NASPO17 99512-001264 LPCR2 Fully-automatic, WIFI,English, Handle $ 1,912.50

NASPO17 99512-001265 LPCR2 Semi-automatic, WIFI,English-Spanish, Bag $ 1,875.00

NASPO17 99512-001266 LPCR2 Semi-automatic, WIFI,English-Spanish, Handle $ 1,818.75

NASPO17 99512-001267 LPCR2 Fully-automatic, WIFI,English-Spanish, Bag $ 2,025.00

NASPO17 99512-001268 LPCR2 Fully-automatic, WIFI,English-Spanish, Handle $ 1,968.75

NASPO17 11141-000165 Replacement Battery Kit $ 212.50

NASPO17 11101-000021 Replacement Electrode Kit $ 123.25

NASPO17 11512-000001 Replacement Lid Kit $ 61.20

NASPO17 21300-008152 COVER, USB PORT, LPCR2 $ 8.50

NASPO17 21300-008143 CABLE, USB2.0 A MALE TO MICRO-B, L 5.5FT    $ 12.75

NASPO17 11260-000047 Carry Case Kit $ 73.95

NASPO17 11512-000002 Handle Kit $ 21.25

NASPO17 11998-000320 First Responder Kit (Ambu) $ 33.15

NASPO17 26500-003645 TAG,LOCAL EMERGENCY CONTACT NUMBER,911,MULTI $ 4.25

NASPO17 11210-000047 New Wall Bracket - Green $ 38.25

NASPO17 11210-000046 New Wall Bracket - White/Red $ 38.25

NASPO17 11220-000093 LIFEPAK WALL BOX, PLASTIC $ 340.00

NASPO17 11250-000162 KIT, SHIPPING, TRAINER, LPCR2, ENGLISH $ 551.65

NASPO17 11250-000147 KIT, SHIPPING, DEMO, LPCR2, ENGLISH $ 594.15

NASPO17 11250-000144 MANIKIN, TRAINER, LPCR2 $ 21.25

NASPO17 11250-000140 PADS, REPLACEMENT, TRAINER, LPCR2, 5 Sets $ 157.25

NASPO17 11250-000145 TRAY, ELECTRODE, TRAINER, LPCR2 $ 131.75

NASPO17 11250-000139 ASSY, TRAY COVER WITH HANDLE, TRAINER, LPCR2 $ 18.70

NASPO17 21250-000003 DOOR, BATTERY, 3 PACK, TRAINER, LPCR2 $ 14.45

NASPO17 11250-000141 USB, BLUETOOTH, TRAINER, LPCR2 $ 41.65

NASPO17 11250-000142 USB, REPROGRAMMING, TRAINER, LPCR2, CR2T-1.0S $ 22.95

NASPO17 11250-000178 Replacement Handle Kit $ 21.25

NASPO17 11141-000166 BATTERY, D-CELL, TRAINER, LPCR2, Pack of 4 $ 17.85

NASPO17 11260-000048 ASSY, CARRY TOTE, TRAINER, LPCR2, ENGLISH $ 42.50

NASPO17 21250-000004 ASSY, LID, LOCALIZED, TRAINER, LPCR2, ENGLISH $ 18.70

NASPO17 11516-000091 HeartSine SAM 360P AED Trainer $ 357.00

NASPO17 11576-000071 Power Supply $ 322.15

NASPO17 11576-000094 LUCAS Carrying Case, Hard Shell $ 390.15

NASPO17 11996-000441 Wall Cabinet, Rotaid Plus, With Alarm, White $ 40.80

NASPO17 11996-000443 Wall Cabinet, Rotaid Plus, With Alarm, Red $ 259.25

NASPO17 11996-000445 Wall Cabinet, Rotaid Solid Plus, with Alarm, White $ 22.95

NASPO17 11996-000447 Wall Cabinet, Rotaid Solid Plus, with Alarm, Red $ 31.45

NASPO17 11996-000449 Wall Cabinet, Rotaid Solid Plus, Heat, with Alarm, White $ 31.45

NASPO17 11996-000451 Wall Cabinet, Rotaid Solid Plus, Heat, with Alarm, Red $ 22.95

NASPO17 21996-000109 TITAN III -Wifi Gateway $ 900.45



NASPO17 21996-000110 Titan III Trio – WiFi &Cellular& Fast Audio Gateway, No Sim $ 2,288.10

NASPO17 21996-000111 Titan III Trio – WiFi & Cellular & Fast Audio Gateway ATT $ 2,366.40

NASPO17 21996-000112 Titan III – WiFi & Cellular Gateway, No Sim $ 1,405.05

NASPO17 80514-000264 HeartSine SAM 350P AED Aviation, Semi Automatic $ 1,050.12

NASPO17 80514-000309 HeartSine SAM 360P AED, Fully-automatic $ 1,044.14

NASPO17 80514-000312 HeartSine SAM 360P AED Aviation, Fully-Automatic $ 1,109.96

NASPO17 80515-000127 HeartSine SAM 450P AED Aviation, Semi-Automatic $ 1,243.54

NASPO17 99576-000063 LUCAS 3, 3.1,  IN SHIPPING BOX, EN $ 13,876.50

NASPO17 99576-000083 LUCAS 3, 3.1, TRAINING UNIT, EN $ 8,221.50

NASPO17 BUN-LUCAS3.1 Bundle LUCAS 3.1 Chest Compression Device including back plate, 1 battery, neck straps, carry case and 5 year Warranty that includes annu                   $ 16,614.00
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Master Agreement #: OK-SW-300 

 Contractor: STRYKER SALES CORPORATION 

 Participating Entity: STATE OF XXXXX 

The following products or services are included in this contract portfolio: 

• Removable Example: All products and accessories listed on the Contractor page of the 
NASPO ValuePoint website. 

The following products or services are not included in this agreement: 

• Removable Example: Product modifications. 
• Removable Example: Installation services. 

 

Master Agreement Terms and Conditions: 
1. Scope: This addendum covers the [contract title] led by the State of [xxxxxx] for use by 

state agencies and other entities located in the Participating State [or State Entity] 
authorized by that State’s statutes to utilize State contracts with the prior approval of the 
State’s Chief Procurement Official. 

 

Removable Instruction: Participating States should ensure that paragraph 2 properly defines the 
scope of participation.  The model language in paragraph enables participation by all political 
subdivisions, institutions of higher education, and other entities included in the state’s statewide 
contract program. 

2. Participation: This NASPO ValuePoint Master Agreement may be used by all state 
agencies, institutions of higher institution, political subdivisions and other entities authorized 
to use statewide contracts in the State of [xxxxxxx].  Issues of interpretation and eligibility 
for participation are solely within the authority of the State Chief Procurement Official. 

 

3. Primary Contacts: The primary contact individuals for this Participating Addendum are as 
follows (or their named successors): 
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Contractor 

 Name:  

 Address:  

 Telephone:  

 Fax:  

 Email:  

 

Participating Entity 

 Name:  

 Address:  

 Telephone:  

 Fax:  

 Email:  

 

4. PARTICIPATING ENTITY MODIFICATIONS OR ADDITIONS TO THE MASTER 
AGREEMENT 

These modifications or additions apply only to actions and relationships within the Participating 
Entity. 

Participating Entity must check one of the boxes below. 

 

[ ] No changes to the terms and conditions of the Master Agreement are required. 

 

[ ] The following changes are modifying or supplementing the Master Agreement terms and 
conditions. 

 

[Removable Instruction: Insert text here to address specific changes to the terms and 
conditions. Indicate which section numbers of the Master Agreement are modified. If no 
changes are required, check the box above and delete this paragraph.] 
 

5. Lease Agreements: [If applicable, insert a statement about whether or not equipment lease 
agreement terms and conditions included in the Master Agreement have been approved for 
use by the Participating State and any restrictions or requirements for the use of the lease 
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agreement language in the Master Agreement. If not applicable, mark Section 4 as 
“Reserved”.] 

 

6. Subcontractors: All contactors, dealers, and resellers authorized in the State of [xxxxxx], as 
shown on the dedicated Contractor (cooperative contract) website, are approved to provide 
sales and service support to participants in the NASPO ValuePoint Master Agreement. The 
contractor’s dealer participation will be in accordance with the terms and conditions set forth 
in the aforementioned Master Agreement. 

 

7. Orders: Any order placed by a Participating Entity or Purchasing Entity for a product and/or 
service available from this Master Agreement shall be deemed to be a sale under (and 
governed by the prices and other terms and conditions) of the Master Agreement unless the 
parties to the order agree in writing that another contract or agreement applies to such 
order. 

 

IN WITNESS, WHEREOF, the parties have executed this Addendum as of the date of execution 
by both parties below. 

Participating Entity: 

 

Contractor: 

Signature: 

 

 

 

Signature: 

Name: 

 

 

Name: 

Title: 

 

Title: 

Date: 

 

Date: 

[Additional signatures may be added if required by the Participating Entity] 
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For questions on executing a participating addendum, please contact: 

NASPO ValuePoint 

Cooperative Development Coordinator: Tim Hay 
Telephone: (503) 428-5705 
Email: thay@naspovaluepoint.org 

 
 

[Please email fully executed PDF copy of this 
document to 

PA@naspovaluepoint.org 
to support documentation of participation and posting 

in appropriate data bases.] 
 

mailto:PA@naspovaluepoint.org




Administrative Forms

Executive Summary

Offeror Profile

Technical Response

Usage Fee and Reporting Plan

Authorized Distributors

Product Brochures

NASPO ValuePoint Solicitation SW17300



Administrative Forms









 

 
OMES FORM CP 011  Purchasing  |  Rev. 01/2016 
 

 

 

 

 Amendment of Solicitation 

 

Date of  Issuance: 12/21/2016 Solicitation No. SW17300 

Requisition No. SW300 Amendment No. 2 

Hour and date specified for receipt of offers is changed:  No   Yes, to:       3:00 PM CST/CDT 
 
Pursuant to OAC 260:115-7-30(d), this document shall serve as official notice of amendment to the Solicitation 
identified above. Such notice is being provided to all suppliers to which the original solicitation was sent.  
Suppliers submitting bids or quotations shall acknowledge receipt of this solicitation amendment prior to the hour 
and date specified in the solicitation as follows: 

(1)  Sign and return a copy of this amendment with the solicitation response being submitted; or, 
(2)  If the supplier has already submitted a response, this acknowledgement must be signed and returned prior 

to the solicitation deadline. All amendment acknowledgements submitted separately shall have the 
solicitation number and bid opening date printed clearly on the front of the envelope. 

ISSUED BY and RETURN TO: 
U.S. Postal Delivery or Personal or Common
Carrier Delivery: 
 
Office of Management and Enterprise Services 
Central Purchasing  
5005 N. Lincoln Blvd., Ste. 300 
Oklahoma City, OK 73105 

Gerald Elrod  
Contracting Officer  

405 - 522 - 1037  
Phone  Number  

Gerald.Elrod@omes.ok.gov 
 

E-Mail  Address  

Description of Amendment: 

a. This is to incorporate the following: 

The following document has been added: 

 

SW300  QUESTIONS AND ANSWERS.DOCX  has been added to the solicitation. 

 

The following documents have been updated: 

SW300  SOLICITATION  20161129.PDF  has been replaced with SW300  SOLICITATION  20161221.PDF  

SW300  ATTACHMENT E  APPROVED DISTRIBUTORS FORM.XLSX  has been replaced with SW300  
ATTACHMENT E  APPROVED DISTRIBUTORS FORM  REVISION 1.XLSX  

SW300  ATTACHMENT G  HISTORIC AND ANTICIPATED USAGE.XLS  has been replaced with SW300  
ATTACHMENT G  HISTORIC AND ANTICIPATED USAGE  REVISION 1.XLS  

 

Attachment B, Section A. Contract Awards  has been modified to include the following language: 
 
Distributors may provide service nationally or locally.  The distributor coverage area should be listed in the appropriate 

section of Attachment E. 
 
Each state represented by NASPOValuePoint that chooses to participate in this Master Agreement independently has 
the option of deploying only resellers approved by the Participating State.  The Participating State that chooses to 
exercise this option will define the process to add and remove resellers in their Participating Addendum.  

 

Attachment E has been updated to include a field for coverage area. 
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Executive Summary 

VISION: 

MISSION:

Framework for Success 
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Offeror Profile 
 
 
Full Legal Name Physio-Control, Inc. 
Primary business address 11811 Willows Rd NE 

Redmond, WA 98052 
Describe your company 
ownership structure 

Physio-Control, Inc. is a wholly-owned subsidiary of 
Stryker Corporation, a medical technologies company, 
which owns many subsidiary companies within its 
holdings.  

Employee Size 1419 Global 
Website www.physio-control.com  
Sales contact information Kevin Veenstra 

Manager, Strategic & Government Accounts, Sales 
Kevin.veenstra@physio-control.com  
800-442-1142 

Brief history  Please refer to “About Physio” attached to this profile. 
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Exceptions to Request for Proposals 
 
Physio-Control, Inc. is taking the following exceptions and clarifications to the Request for Proposal 
for Oklahoma Solicitation Number SW17300: 
 
Attachment A: NASPO ValuePoint Master Agreement Terms and Conditions 
Administration of Orders 
14. Shipping and Delivery. 
a. The prices are the delivered price to any Purchasing Entity. All deliveries shall be F.O.B. 
destination, freight pre-paid, with all transportation and handling charges paid by the Contractor. 
Responsibility and liability for loss or damage shall remain the Contractor’s upon delivery to the 
Purchasing Entity until final inspection and acceptance when responsibility shall pass to the 
Purchasing Entity except as to latent defects, fraud and Contractor’s warranty obligations. The 
minimum shipment amount, if any, will be found in the special terms and conditions. Any order for 
less than the specified amount is to be shipped with the freight prepaid and added as a separate 
item on the invoice. Any portion of an Order to be shipped without transportation charges that is 
back ordered shall be shipped without charge. 
 
16. Inspection and Acceptance. 
b. All Products are subject to inspection at reasonable times and places before Acceptance. 
Contractor shall provide right of access to the Lead State, or to any other authorized agent or 
official of the Lead State or other Participating or Purchasing Entity, at reasonable times, in order 
to monitor and evaluate performance, compliance, and/or quality assurance requirements under 
this Master Agreement. Products that do not meet specifications may be rejected. Failure to reject 
upon receipt, however, does not relieve the contractor of liability for material (nonconformity that 
substantial impairs value) latent or hidden defects subsequently revealed when goods are put to 
use. Acceptance of such goods may be revoked in accordance with the provisions of the 
applicable commercial code, and the Contractor is liable for any resulting expense incurred by the 
Purchasing Entity related to the preparation and shipping of Product rejected and returned, or for 
which Acceptance is revoked. 
Return of products are subject to the terms in the Standard Physio-Control Returned Product 
Policy (Schedule B) enclosed in Section 4 of this response. 
 
c. If any services do not conform to contract requirements, the Purchasing Entity may require the 
Contractor to perform the services again in conformity with contract requirements, at no increase in 
Order amount. When defects cannot be corrected by re-performance, the Purchasing Entity may 
require the Contractor to take necessary action to ensure that future performance conforms to 
contract requirements pursuant to the terms in the Physio-Control Limited Warranty; and reduce 
the contract price to reflect the reduced value of services performed. 
 
d. The limited warranty period shall begin upon the date of delivery to the Purchasing 
Entity Acceptance. 
 
e. Acceptance Testing may be explicitly set out in a Master Agreement to ensure conformance to 
an explicit standard of performance. Acceptance Testing means the process set forth in the Master 
Agreement for ascertaining that the Product meets the standard of performance prior to 
Acceptance by the Purchasing Entity. If Acceptance Testing is prescribed, this subsection applies 
to applicable Products purchased under this Master Agreement, including any additional, 
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replacement, or substitute Product(s) and any Product(s) which are modified by or with the written 
approval of Contractor after Acceptance by the Purchasing Entity. The Acceptance Testing period 
shall be thirty (30) calendar days or other time period identified in this Master Agreement or the 
Participating Addendum, starting from the day after the Product is delivered or, if installed, the 
day after the Product is installed and Contractor certifies that the Product is ready for Acceptance 
Testing. If the Product does not meet the standard of performance during the initial period of 
Acceptance Testing, Purchasing Entity may, at its discretion, and pursuant to the terms in the 
Physio-Control Returned Product Policy notify Physio-Control to repair or replace the 
Products. continue Acceptance Testing on a day-to-day basis until the standard of performance is 
met. Upon rejection, the Contractor will have fifteen (15) calendar days to cure the standard of 
performance issue(s). If after the cure period, the Product still has not met the standard of 
performance, the Purchasing Entity may, at its option: (a) declare Contractor to be in breach and 
may terminate the Order; (b) demand replacement Product from Contractor at no additional cost to 
Purchasing Entity; or, (c) continue the cure period for an additional time period agreed upon by the 
Purchasing Entity and the Contractor. Contractor shall pay all costs related to the preparation and 
shipping of Product returned pursuant to the section. No Product shall be deemed Accepted and 
no charges shall be paid until the standard of performance is met. The warranty period shall begin 
upon Acceptance. 
 
17. Payment 
Payment is due thirty (30) days from invoice date. after Acceptance is normally made within 30 
days following the date the entire order is delivered or the date a correct invoice is received, 
whichever is later. After 45 days the Contractor may assess overdue account charges up to a 
maximum rate of one percent per month on the outstanding balance, unless a different late 
payment amount is specified in a Participating Addendum, Order, or otherwise prescribed by 
applicable law. Payments will be remitted by mail. Payments may be made via a State or political 
subdivision “Purchasing Card” with no additional charge. 
 
18. Warranty 
Section is hereby deleted in its entirety and replaced with the following: 
Products purchased pursuant to this Contract are subject to the terms and coverage set forth in the 
Physio-Control Limited Warranty (Schedule A) enclosed in Section 4 of this response. 
 
19. Title of Product 
Upon Acceptance by delivery of the Products to the Purchasing Entity, Contractor shall convey to 
Purchasing Entity title to the Product free and clear of all liens, encumbrances, or other security 
interests. Transfer of title to the Product shall include an irrevocable and perpetual license to use 
any Embedded Software in the Product. If Purchasing Entity subsequently transfers title of the 
Product to another entity, Purchasing Entity shall have the right to transfer the license to use the 
Embedded Software with the transfer of Product title. A subsequent transfer of this software 
license shall be at no additional cost or charge to either Purchasing Entity or Purchasing Entity’s 
transferee. 
 
General Provisions 
21. Insurance 
b. Coverage shall be written on an occurrence basis. The minimum acceptable limits shall be as 
indicated below: (1) Commercial General Liability covering premises operations, independent 
contractors, products and completed operations, blanket contractual liability, personal injury 
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(including death), advertising liability, and property damage, with a limit of not less than $1 million 
per occurrence/$2 million general aggregate; 
 
c. Contractor shall pay premiums on all insurance policies. Contractor shall provide notice to a 
Participating Entity who is a state within five (5) business thirty (30) days after Contractor is first 
aware of expiration, cancellation or nonrenewal of such policy or is first aware that cancellation is 
threatened or expiration, nonrenewal or expiration otherwise may occur.  
 
d. Prior to commencement of performance, Contractor shall provide to the Lead State a written 
blanket endorsement to the Contractor’s general liability insurance policy or other documentary 
evidence acceptable to the Lead State that (1) names list the Participating States identified in the 
Request for Proposal as additional insureds, (2) provides that written notice of cancellation shall be 
delivered in accordance with the policy provisions, and (3) provides that the Contractor’s liability 
insurance policy shall be primary, with any liability insurance of any Participating State as 
secondary and noncontributory. Unless otherwise agreed in any Participating Addendum, other 
state Participating Entities’ rights and Contractor’s obligations are the same as those specified in 
the first sentence of this subsection except the endorsement is provided to the applicable state. 
 
22. Records Administration and Audit. 
b. Without limiting any other remedy available to any governmental entity, the Contractor shall 
reimburse the applicable Lead State, Participating Entity, or Purchasing Entity for any 
overpayments inconsistent with the terms of the Master Agreement or Orders or underpayment of 
fees found as a result of the examination of the Contractor’s records. In the event of an 
overpayment in fees, the Contractor shall have the right to recover the excess costs. 
 
30. Defaults and Remedies 
a. The occurrence of any of the following events shall be an event of default under this Master 
Agreement: 
(1) Nonperformance of contractual requirements; or 
(2) A material breach of any term or condition of this Master Agreement; or 
(3) Any certification, representation or warranty by Contractor in response to the solicitation or in 
this Master Agreement that proves to be untrue or materially misleading; or 
(4) Institution of proceedings under any bankruptcy, insolvency, reorganization or similar law, by or 
against Contractor, or the appointment of a receiver or similar officer for Contractor or any of its 
property, which is not vacated or fully stayed within thirty (30) calendar days after the institution or 
occurrence thereof; or 
(5) Any default specified in another section of this Master Agreement. 
b. Upon the occurrence of an event of default, the Lead State shall issue a written notice of default, 
identifying the nature of the default, and providing a period of 15 30 calendar days in which 
Contractor shall have an opportunity to cure the default. The Lead State shall not be required to 
provide advance written notice or a cure period and may immediately terminate this Master 
Agreement in whole or in part if the Lead State, in its sole discretion, determines that it is 
reasonably necessary to preserve public safety or prevent immediate public crisis. Time allowed 
for cure shall not diminish or eliminate Contractor’s liability for damages, including liquidated 
damages to the extent provided for under this Master Agreement. 
 
c. If Contractor is afforded an opportunity to cure and fails to cure the default within the period 
specified in the written notice of default, Contractor shall be in breach of its obligations under this 
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Master Agreement and the Lead State shall have the right to exercise any or all of the following 
remedies: 
(1) Exercise any remedy provided by law; and 
(2) Terminate this Master Agreement and any related Contracts or portions thereof; and 
(3) Impose liquidated damages as provided in this Master Agreement; and 
(4) Suspend Contractor from being able to respond to future bid solicitations; and 
(5) Suspend Contractor’s performance; and 
(6) Withhold payment until the default is remedied. 
 
33. Indemnification 
a. The Contractor shall defend, indemnify and hold harmless NASPO, NASPO Cooperative 
Purchasing Organization LLC (doing business as NASPO ValuePoint), the Lead State, 
Participating Entities, and Purchasing Entities, along with their officers, agents, and employees as 
well as any person or entity for which they may be liable, from and against third-party claims, 
damages or causes of action including reasonable attorneys’ fees and related costs for any death, 
injury, or damage to tangible property arising from defective material or workmanship in the 
products purchased pursuant to this Contract act(s), error(s), or omission(s) of the Contractor, its 
employees or subcontractors or volunteers, at any tier, relating to the performance under the 
Master Agreement. 
 
 
 
 



 
 

 

Scope of Work 
 
Physio-Control is the world leader in developing, manufacturing, selling and servicing 
emergency care products. The company pioneered defibrillation technology over 60 years 
ago and continues to design and develop advanced emergency medical devices for in-
hospital and out-of-hospital use. The company’s LIFEPAK® defibrillators have been carried 
to the top of Mount Everest and launched into orbit on the International Space Station. 
More than 800,000 units are in use today on fire and rescue rigs, ambulances, hospital 
crash carts, and in thousands of public access locations worldwide. Our goal is simple, to 
manufacture emergency response tools of the highest quality to help clinicians and 
emergency responders, anywhere in the world, through the toughest kind of emergencies.  
We take our responsibilities seriously. When we say we work to help save lives, we mean 
it.Physio-Control employs over 1400 Team Members worldwide. Approximately 800 of 
these team members are based in Redmond, Wash., the company headquarters. 
 
Collaboration & Value Proposition 
We will elevate our relationship by aligning Physio-Control’s strategic resources and 
evidence based solutions to support your members to focus on cost strategies while driving 
quality improvement to achieve medical outcomes that are among the best in the world. 
 
Framework for Success 
It is our intent to work with members to design a strategic relationship model with strong 
Statements of Work and Project Management Processes. Under this partnership, Physio-
Control will provide the following resources as applicable;  
 

 Relationship Manager, Project Manager, Clinical Consultant, Local Sales Support, 
Service Engineers, Data Solutions Manager, Leadership Committee and Business 
Reviews. 

 
 

Support Specifications 
 

a. Product Consumables and Accessories 
 
For detailed information, please refer to Consumables and Accessories List (Schedule D) in 
Section 4 of this response. 
 

b. Warranties and Extended Warranties 
 
Please refer to the Limited Warranty (Schedule A) in Section 4 of this Response. 
 

c. Product Training 
 
Physio-Control, Inc. recognizes the importance of product training for the optimal implementation 
of new professional defibrillators and AED units. We have been providing cardiac care equipment 
and customer support for more than 60 years and our experience has taught us key steps to 
achieve successful implementation and use of new medical equipment. 
 



 
 

 

Product Documentation is provided with the professional defibrillators and AED units and can be 
provided at the request of Participating States. In addition, Physio-Control provides flexible and 
convenient access to a full range of clinical resources designed to enhance clinical and medical 
device knowledge. Customized device training is sold separately.  
 

d. Software Updates 
 
Physio-Control, Inc. complies with post training tools and shall provide all non-proprietary software 
tools and alternative solutions to any software tools. 

 Updates are released as necessary and can be downloaded by the Customers.  
 All Updates can be performed by Physio-Control’s Service Technicians. 

 
Updates may be billed separately, and Physio-Control offers service contracts under which 
updates are provided at a discount, or at no charge.  
 

e. Customer and Service Support 
 
Physio-Control strives to provide consistent support by resolving service issues within twenty-four 
(24) hours. The call support is available at no additional cost through the coverage of warranty and 
the purchase of any service contract.  
 
 

 



 
 

 

Product Specifications 
 
a. Public Access and Infrequent User AEDs 
 

 

Model: LIFEPAK® CRPLUS  

Specifications Meet or Exceed Catalog Num
i. The AED must enhance user performance by displaying visual icons or audible prompts. Exceeds. Device shall guide the 

operator through operating procedures 
with a combination of voice prompts, 
flashing LEDs, and visual prompts.

ii. The AED must guide the rescuer in following the proper rescue sequence. Exceeds 
iii. The AED must utilize a biphasic waveform with maximum energy setting of 200 Joules. Exceeds. Biphasic waveform with 

impedance compensation and 
highest-available escalating energy 
200/300/360J 

iv. The AED must be user configurable to adapt to local and changing protocols. Meets
v. The AED must be capable of automatic self-tests of the internal circuitry delivery 
system. 

Meets 

vi. The AED self-tests perform automatic daily self-tests or be user programmable for 1-7 
day time intervals. 

Meets 

vii. The AED must offer the capability of a user-activated manual self-test. Meets 
viii. The AED must include an easily identifiable on/off switch on the front of the device. Meets
ix. The AED must have an easy to see status indicator that advises users if the unit 
requires service. 

Meets 

x. The AED must offer an audible tone that sounds if the unit requires service. Meets
xi. The AED must record data to an internal memory. Exceeds. Device shall have the 

capability of storing at least 20 minutes 
of continuous patient ECG and scene 
audio in internal memory (i.e. without 
the use of external storage media). 

xii. The AED must include the ability to download data to a computer. Meets
xiii. The AED must utilize pre-connected, disposable, single use, self-adhesive 
electrode(s). 

Meets 

xiv. The electrode must have a shelf life of at least two years. Meets
xv. The AED must have a cable length of at least 48 inches. Meets
xvi. The AED must include a patient analysis system that automatically evaluates patient 
ECG or shockable/non-shockable rhythms. 

Meets 

xvii. The AED must be able to operate in a temperature range of 32 degrees Fahrenheit to 
122 degrees Fahrenheit. 

Meets 

xviii. The AED must have a shock or abuse tolerance that passes the one meter, any 
edge, corner, or surface drop test in standby mode. 

Meets 

Note: Brochure is included in Section 7 of this Response.



 
 

 

a.1. Public Access and Infrequent User AEDs 
 

Model: HeartSine® Samaritan  

Specifications Meet or Exceed Catalog N
Catalog N

i. The AED must enhance user performance by displaying visual icons or audible prompts. Meets 
ii. The AED must guide the rescuer in following the proper rescue sequence. Meets 
iii. The AED must utilize a biphasic waveform with maximum energy setting of 200 Joules. Exceeds. The samaritan PAD 350P 

and 450P utilizes proprietary electrode 
technology and SCOPE™ biphasic 
technology, waveform with impedance 
compensating escalating energy 
150/150/200J. 

iv. The AED must be user configurable to adapt to local and changing protocols. Meets 
v. The AED must be capable of automatic self-tests of the internal circuitry delivery system. Meets 
vi. The AED self-tests perform automatic daily self-tests or be user programmable for 1-7 
day time intervals. 

Meets 

vii. The AED must offer the capability of a user-activated manual self-test. The device adjusts automatically to 
patient impedance. 

viii. The AED must include an easily identifiable on/off switch on the front of the device. Meets 
ix. The AED must have an easy to see status indicator that advises users if the unit requires 
service. 

Meets 

x. The AED must offer an audible tone that sounds if the unit requires service.
xi. The AED must record data to an internal memory. 90 minutes of ECG (full disclosure) 

and event/incident recording 
xii. The AED must include the ability to download data to a computer. Exceeds.Custom USB data cable 

(optional) directly connected to PC 
with Saver EVO™ Windows-based 
data review software 

xiii. The AED must utilize pre-connected, disposable, single use, self-adhesive electrode(s).
xiv. The electrode must have a shelf life of at least two years. Exceeds. With a shelf life of four years 

from date of manufacture, the Pad-Pak 
offers significant savings over other 
defibrillators that require separate 
battery and electrode replacements. 

xv. The AED must have a cable length of at least 48 inches. Electrode cable length:1 meter
xvi. The AED must include a patient analysis system that automatically evaluates patient 
ECG or shockable/non-shockable rhythms. 

Meets 

xvii. The AED must be able to operate in a temperature range of 32 degrees Fahrenheit to 
122 degrees Fahrenheit. 

Meets 

xviii. The AED must have a shock or abuse tolerance that passes the one meter, any edge, 
corner, or surface drop test in standby mode. 

Meets 

Note: Brochure is included in Section 7 of this Response.
 



 
 

 

b. First Responder AEDs 
 

Model: LIFEPAK® 1000 

Specifications  Meet or Exceed Catalog Num
i. The pediatric algorithm must alter the default energy levels the AED delivers to 
pediatric patients to levels of 50, 70 and 85 Joules. 

Infant/Child Reduced Energy 
Defibrillation Electrodes: Deliver ¼ 
selected energy. Intended for use on 
children up to 8 years of age or 25 kg 
(55 lbs).

ii. The electrode must offer a CPR rate and depth sensor and an adaptive metronome 
that assists rescuers in performing proper CPR. 

Prompts to start CPR, CPR countdown 
timer, cprMAX technology 

iii. The AED must offer disposable, single use, self-adhesive electrode(s)for ease of 
application. 

Meets 

iv. The AED must utilize a biphasic waveform. Biphasic waveform with impedance 
compensation and highest-available 
escalating energy 200/300/360J

v. The AED must be capable of operating in semi-automatic and/or manual mode. Meets
vi. The AED must have the capability of monitoring a patient with a 3 lead patient cable 
through ECG electrodes. 

Meets 

vii. The energy settings must be user configurable with a pre-set maximum energy 
setting of 200 Joules or escalating variable energy range up to 360 Joules. 

Meets 

viii. The electrode must have a shelf-life of at least two years. Meets
ix. The AED must invoke a specific pediatric algorithm when pediatric pads are 
attached. 

Meets 

x. The AED must have an internal memory capable of recording up to 7 hours of 
continuous information. 

Meets 

xi. The internal memory must be configurable to record information on up to four 
patients. 

Device has the capability of dual patient 
storage with a minimum of 40 minutes 
ECG for current patient and 
summarized data for previous patient. 

xii. The AED must meet water and particulate ingress ratings of IP55. Meets
xiii. The AED must have a shock or abuse tolerance that passes the one meter, any 
edge, corner, or surface drop test in standby mode. 

Meets 

xiv. The AED must have multiple user configurable prompts. Meets
Note: Brochure is included in Section 7 of this Response.
 
 



 
 

 

c. Professional Defibrillator Specifications 
 

Model: LIFEPAK® 15 Monitor/Defibrillator 

Specifications Meet or Exceed Catalog Numb
i. General: 
1. Unit must be able to digitally record ECG on a standard a removable card (optional). The device includes a 100mm (3.9 in) 

thermal recorder that is easily 
accessible from the front of the device. 

2. Unit must be able to transmit 12-lead ECG information through a fax/modem card. Exceeds. The device is capable of 
transferring data records via direct 
connection to PC, Bluetooth devices, 
and/or wireless connection.

3. External paddles must be available. Meets
4. Unit shall have a battery that shall be easily and rapidly replaced. Meets 
5. Unit shall have an affixed protective roll cage for added device protection. Exceeds.
6. Unit shall have integral carry bags providing an independent location for each cable. Meets
7. Unit shall be able to be tested through multi-function cable or paddles. Meets
8. Unit must provide testing capability which tests: charging, energy delivery, paddles, 
multi-function cable. 

Meets 

9. Unit must have a test cap to allow multi-function cable testing. Meets
10. Unit must have built-in AC or DC charging as a standard feature. Meets
11. Unit must provide 3 hours typical continuous ECG monitoring time with a new 
battery. 

Meets 

12. Unit must provide 4 hrs typical continuous ECG monitoring time with a new Lithium 
Ion battery. 

ECG Monitoring typical 360 minutes, 
minimum 340 minutes 

13. Unit must provide an OPS Clock Sync feature as a standard option. Meets
14. The device must be compatible with the AHA Standards for Advanced Cardiac Life 
Support basis life support and Pediatric Life Support. 

The device is capable of adjusting the 
AED protocol by providing the ability to 
adjust settings for energy protocol, 
Auto Analyze timing, Motion Detection, 
Pulse Check, CPR time after a shock, 
CPR time after No Shock Advised, 
Initial CPR, Pre-shock CPR, 
Metronome parameters, and stacked 
shocks to meet AHA, IEC and local 
protocols. 

15. The device must be capable of monitoring the ECG with appropriate display and 
alarm (visual and audible). 

Meets 

16. The device shall provide normal operating capability for ALS users, including semi-
automatic external defibrillation, manual defibrillation, synchronized cardio version and 
external pacing. 

Meets 

17. The unit shall have the capability to do Pulse Oximetry, 12 lead ECG, end-tidal C02 
monitoring, capnography, NIBP, etc. 

Meets 

ii. Display: 



 
 

 

1. Unit must have a high-resolution color liquid crystal display as a standard feature. The device display is dual-mode color 
backlit display with a resolution of 640 
x 480 pixels. 

2. Unit must be able to change display from color to black on white or white on black 
through the push of a button. 

The primary mode is a black 
background with color waveforms and 
text data. Waveforms and values are 
automatically color synchronized to 
real-time display of patient data to 
facilitate assessment at a glance (ex. 
blue pulse oximetry waveform 
matched with blue pulse oximetry 
value; green ECG waveform matched 
with green heart rate). 

3. Unit must have a screen with a sweep speed of 25 mm I sec. Meets
4. Unit must have a screen that provides a minimum viewing time of 4 seconds. Exceeds
5. Unit must have a display that provides the following information: Heart Rate, 
Lead/Pads, Alarm On/Off, Sp02, EtC02, NIBP, AED functions and prompts, defibrillator 
test function, self-test function, error corrections and faults, Pacer functions, Code 
markers, alarm selection and limits, delivered energy, joule settings, ECG size, 
Synchronized cardioversion, optional EtC02 readings, Sp02 readings and NIBP 
readings. 

Meets 

iii. Defibrillator: 
1. Unit must utilize a low energy, constant current biphasic waveform. Meets
2. Unit must have the following energy selections available to provider in manual mode 
operation: 1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 15, 20, 30, 50, 70, 85, 100, 120, 150, 200 joules. 

Exceeds. While in manual mode, the 
device allows the operator to select the 
following energy settings; 2, 3, 4, 5, 6, 
7, 8, 9, 10, 15, 20, 30, 50, 70, 100, 
125, 150, 175, 200, 225, 250, 275, 
300, 325 and 360 joules or a user 
configurable sequence of 150-360 (1st 
shock), 150 - 360 (2nd shock), 150 - 
360 joules (3rd shock). 

3. Unit must meet current AHA specifications for biphasic defibrillation. Meets
4. Unit must allow provider the ability to adjust energy selection controls on device front 
panel or sternum paddle. 

Meets 

5. Unit must be able to charge to 200 joules in 6 seconds or less with a new fully 
charged battery. 

Exceeds. Charge time to 360 joules in 
less than 10 seconds, typical

6. Unit must display energy selected and delivered on monitor display, strip chart 
recorder and code summary. 

Meets 

7. Unit must have synchronized cardioversion capability with "sync" message displayed 
on monitor. 

An indicator is shown on the ECG 
QRS where the shock will be 
delivered.

8. Unit must have optional paddles that are external anterior/anterior adult and pediatric 
paddles. 

Meets 

9. Unit must contain a built in defibrillator tester that tests energy output and continuity Meets



 
 

 

of the multifunction cable and paddles documented on strip chart recorder and optional 
PCMCIA card. 
10. Unit must have a "Multi-function" cable that is field replaceable Meets 
iv. Recorder: 
1. Unit must utilize a thermal strip chart recorder. Meets
2. Strip chart recorder must use at least 90mm paper width thermal recording paper. Paper size: 100 mm (3.9 in)
3. Strip chart recorder must utilize a 6 second delay. Exceeds
4. Strip chart recorder must be able to print the following annotations: Time, date, defib. 
energy, heart rate, pacer output (Pacer version only), QRS sync marker, ECG SIZE, 
lead, alarm, DEFIB TEST OK/FAIL, ANALYZE ECG, PADS OFF, ANALYSIS HALTED, 
NOISY ECG,SHOCK ADVISED, NO SHOCK ADVISED, ECG TOO LARGE and 
diagnostic bandwidth. 

Meets 

5. Unit must have user configurable print out modes offering manual or automatic 
recording options initiated by alarm activation or defibrillator discharge.

Meets 

6. Strip chart recorder must be able to print 3 leads simultaneously, diagnostic 
bandwidth and a 4x3 12-lead printout. 

Print format for 12-Lead reports of 3-
Channel Standard, 4-Channel 
Standard, 3- Channel Cabrera or 4-
Channel Cabrera. 

v. Pacemaker: 
1. Unit must utilize a constant current 40 ms pace pulse width. Meets
2. Unit must have a continuously variable current level. Meets 
3. Unit must have a continuously variable pacing rate from 30-180 ppm. The device generates pacing pulses at 

a rate of 40 to 170ppm. 
4. Pacer parameters must be maintained when switching back to defibrillation or 
monitor mode. 

Meets 

5. The heart rate alarms must function in the pacing mode. Meets
6. Unit must have mechanism to allow viewing of intrinsic patient rhythm without losing 
pacing capture. 

Meets 

7. Unit must be configurable for initial setting of pacing rate. Meets
8. Unit must display pacing rate and milliamps on display. Meets
9. The pacer must continue to deliver life-saving therapy in the event an ECG lead falls 
off. 

Meets 

10. Unit must be able to pace through multi-function or pacing electrodes. Meets
vi. 12- lead ECG: 
1. The 12-lead parameter must reside within a defibrillator weighing less than 15 lbs.  
2. The 12-lead parameter must be able to provide a diagnostic 12-lead ECG 4x3 
printout by holding the recorder button for two seconds.

Meets 

3. The 12-lead parameter must be capable of providing a diagnostic 12-lead ECG 
printout with interpretation by pressing the acquire button in the 12-lead mode.

Meets 

4. The 12-lead parameter must allow direct transmission of 12-lead ECG via land or cell 
phone to a standard fax machine. 

The user can select and print reports, 
and transfer the stored information via 
supported communication methods.

5. The 12-lead parameter must provide a user configuration that allows the option of 
printing detailed measurements along with the interpretation. 

Meets 

6. The 12-lead ECG must be capable of being acquired without entering deep menus



 
 

 

and without the use of a trim knob. 
7. The unit must offer an optional 0.05 to 40hz bandwidth. Bandwidth: Digital filtered, DC to 30 Hz 

(< -3db) 
8. The 12-lead parameter must allow users to easily insert patient name, age and 
gender using soft keys on the defibrillator. 

Meets 

9. The 12-lead parameter must allow users to print the 12 SL Analysis, including 
measurements and patient name, age and gender on 90mm fan-fold paper.

Meets 

10. The 12-lead parameter must be capable of storing up to 24 pre-programmed 
telephone numbers facilitating rapid and easy 12-lead ECG transmission. 

The data transferred from the device 
can be transferred and managed using 
Web-based distribution and 
management. The data center is 
managed by the manufacturer on a 
7/24 basis. 

11. The 12-lead parameter must allow configuration of user defined lead groups for 
rapid printout and review of pertinent ECG. 

Meets 

12. The 12-lead patient cable must consist of 4 limb leads and a separate V lead cable. When the 6 chest electrodes are 
removed, the 10 wire cable functions 
as a 4-wire cable. Leads I, II, Ill, AVR, 
AVL, and AVF with the 4-wire cable 
(simultaneous acquisition). 

13. The 12-lead patient cable must be capable of providing limb lead signals directly to 
the defibrillator when only the limb leads are attached. 

Meets 

14. The 12-lead patient cable must accommodate either snap or clip connectors.  
15. The 12-lead parameter must be capable of providing an automatic patient identifier 
using 7 alphanumeric characters. 

The device displays patient ECG and 
alphanumeric characters for patient 
parameter values, device instructions, 
and prompts. 

16. The 12-lead parameter must be capable of providing a device identifier using 3 
alphanumeric characters. 

 

17. The unit must be upgradeable to allow the use of an integrated Bluetooth option for 
the wireless transmission of 12-lead and vital sign data via a cell phone or other 
communication technology. 

Exceeds. 

18. The unit must provide serial communication capability through an RS232 serial port. Meets. Serial Port RS232 
communication + 12V available

19. The unit must be able to transmit 12-lead and vital data both automatically and 
manually on acquisition. 

Exceeds. 

20. The unit must be able to transmit all data stored on a PC card to a remote handheld 
device or laptop. 

Exceeds. 

21. The unit must be able to provide the option for both landline and cellular 
transmission when utilizing a Bluetooth wireless option.

Exceeds. 

22. The unit must offer the option of direct fax transmission via a Bluetooth option. Exceeds.
vii. Pulse Oximetry:  
1. The unit must have an integral pulse oximeter or be upgradeable to include an 
integral Pulse Oximeter. 

Meets 

2. The unit must utilize pulse oximetry that has FDA 51 Ok clearance for use during Meets



 
 

 

patient motion and low perfusion. 
3. The unit must utilize sensors that work in bright sunlight. Meets
4. The unit must utilize a pulse oximeter with alarms that are user adjustable in the field. Meets 
viii. Capnography: 
1. The unit, when purchased with Sp02, must have an EtC02 port. Exceeds. 
2. All units with an EtC02 port must be upgradeable to include C02 by plugging in a 
mainstream or sidestream CAPNO 5 sensor. 

The device does not have any CO2 
sensor external to the device due to 
external sensor vulnerability to 
damage and high replacement cost. 
The capnography option is compatible 
with Oridion FilterLine and Smart 
CapnoLine CO2 accessories.

3. The unit must be able to offer the option to upgrade to either mainstream or 
sidestream capnography with sensor located outside of the unit allowing easy service 
and replacement if needed. 

 

4. The defibrillator must be capable of providing continuous EtC02 and Respiratory 
Rate readings as well as a capnogram for on-screen display or print-out.

Meets 

5. The C02 sensors used must not require a yearly calibration check. The CO2 system can be easily 
calibrated by certified technicians 
through the service menu using 
standard procedures with known 
sample gas value. 

ix. Non-Invasive Blood Pressure: 
1. Unit must be capable of acquiring a blood pressure within a typical measurement 
time of 30 seconds or less on average. 

Exceeds. The device typically 
performs a blood pressure 
measurement in 20 seconds. 

2. Unit must incorporate oscillometric technology. 
3. Unit must display systolic, diastolic and mean pressures. Meets
4. Unit must be capable of taking automatic, stat or manual measurements.
5. Automatic intervals should be user adjustable to 2.5, 5, 10, 15, 20, 30, 45, 60, 90, 
and 120 minutes. 

The device can be set to perform 
automatic recurring measurements at 
the following set intervals - 2, 3, 5, 10, 
15, 30, 60 minutes. 

6. Stat mode must allow up to 10 measurements within 5 minutes. Meets
7. Unit must include an artifact indicator which is displayed when excessive artifact is 
detected. 

Meets 

8. Unit must display a cuff inflation status bar. Indicates inflation status. 
9. Unit be capable of displaying and/or printing up to 4 hours of patient BP history data. The device measures BP with 

accuracy of maximum mean error of 
±5 mmHg. 

Note: Brochure is included in Section 7 of this Response.

 



 
 

 

d. Additional Products  
 
Model: LUCAS® Chest Compression 

Specifications Catalog Number (2nd Gen
Catalog Number (3rd Gene

Device and Therapy 
 Chest compressions consistent with AHA and ERC guidelines, delivered in the middle of the chest. 
 Unique compression using piston with suction cup designed to stabilize the compression point, and which may 

assist chest recoil back to the start position. 
 102 ± 2 compressions per minute 
 2.1± 0.1 inches / 53±2 mm for patients with sternum height greater than 7.3 inches /185 mm 
 Allows for chest recoil between each compression and remembers the start position of the suction cup 
 Compression duty cycle: 50±5% 
 Compression modes: 30:2 (30 compressions followed by a 3 sec ventilation pause) 
 Continuous compressions with 10 ventilation alerts per minute 
 Two part device assembly (back plate and upper part) 
 Advanced automatic control of delivered compression depth in the individual patient, compression rate and duty 

cycle, with safety alarm 
 Automatic fine-tuning of suction cup’s contact to chest when setting the start position (Quick Fit) 
 Automatic self-test at each Power ON 

 
Patients eligible for treatment 
 6.7 to 11.9 inches / 17.0 to 30.3 cm sternum height (anterior – posterior) 
 17.7 inches / 44.9 cm chest width 
 No patient weight limitation 

 
Device post-event data and connectivity 
 Bluetooth 2.1 wireless communication built into device to allow for wireless transmission of device data to PC with 

Bluetooth ability 
 Reporting software: Report Generator software (available online) with ability to print, save and share reports of 

each use (PDF format) 
 
Device physical specifications 
 Device dimensions: 22.0 x 20.5 x 9.4 inches / 56 x 52 x 24 cm (when assembled) 
 Device weight with Battery: 17.7 lbs / 8.0 kg 
 Operating temperature: +32°F to +104°F / +0°C to +40°C 

-4°F / -20°C for 1 hour after storage at room temperature 
 Device IP Classification: IP43 

 
Note: Brochure is included in Section 7 of this Response. 

Secon

Third



 
 

 

 
Model: LIFEPAK ® 20e Defibrillator/Monitor 

Specifications Catalog Number: 81701-0
 Physio-Control is the only manufacturer that offers defibrillators with the ability to escalate energy to 360 Joules. 

Escalating energy levels up to 360J to maximize clinical options and treat the widest range of patients. The full 
range of energy levels are accessible at any time (except internal defibrillation), as limited by pre-determined 
patient impedance ranges. 

 Configuration: Pacing & Masimo/Legacy Nellcor SpO2) w/ CodeManagement Module (Wireless & EtCO2)  
 Compatible electrodes and unique capabilities: The device operates in manual mode using adult and pediatric 

hands-free pacing/defibrillation/ECG electrodes, adult standard paddles, or pediatric paddles. Standard paddles 
or therapy electrodes (QUIK-COMBO pacing/defibrillation/ECG electrodes or FAST-PATCH® disposable 
defibrillation/ECG electrodes) are used for paddles lead monitoring. 

 ECG Lead configurations: 3,5 lead ECG 
 Battery: Integrated batter. LIFEPAK 20e comes with 1 lithium-ion battery and battery gauge is displayed on 

screen. 
 LIFEPAK 20e: The total memory capacity of the device is at least two full capacity patient records of at least 100 

single waveform events. 
 Short, medium, or long CODE SUMMARY™ reports; Initial ECG; Auto vital sign measurements every five 

minutes and whenever alarm limits are exceeded; 3-channel or 4-channel format 12-Lead ECG report; 
Continuous waveform - 360 minutes continuous ECG record; Trend summary (includes patient information, vital 
signs data and vital signs graphs); Vital Signs – includes patient information, event and vital signs log. Snapshot – 
includes patient information and 8 seconds of transmitted ECG captured at the time of transmission. 

 With the use of the CPR metronome along with EtCO2 monitoring integrated into the device, it has been shown to 
effectively monitor CPR quality. Physio-Control is a leader in lifesaving technology for more than five decades, the 
TrueCPR coaching device can be used in conjunction with any brand defibrillator to measure actual chest 
compression depth. TrueCPR utilizes our proprietary TFI technology, which has been shown to provide accurate 
feedback on compliant surfaces and guide rescuers to perform deeper compressions. 

 
Note: Brochure is included in Section 7 of this Response.
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Product Category Catalog Number Catalog/Product Description
Accessory 11141-000112 LIFEPAK 20e Lithium-ion Rechargeable Internal Battery
Accessory 11150-000018 LIFEPAK 20e Defibrillator CodeManagement Module - Wireless
Accessory 11150-000019 LIFEPAK 20e Debibrillator ModeManagement Module - Wireless & with Capnography

Accessory 11260-000045 Carry Case for LIFEPAK 20/20e Defibrillator with Module
Accessory 11141-000162 CodeManagement Module Lithium Ion Battery
Accessory 99996-000117 LP1000 Trainer
Accessory 11141-000100 LMnO2 Non-Rechargeable Battery
Accessory 11141-000161 Rechargable Battery Replacement for LP1000
Accessory 11141-000160 Rechargable Li-ion Battery for LP1000- only available with purchase of new LP1000 device
Accessory 11140-000085 Battery charger for the LIFEPAK 1000 (must be used with rechargeable battery)
Accessory 11425-000007 BAG ASSEMBLY, NO STRAP,LIFEPAK 1000
Accessory 11260-000023 LIFEPAK 1000 Hard shell, watertight carrying case 
Accessory 11425-000012 LIFEPAK 1000 Replacement Shoulder Strap for carry case
Accessory 11111-000016 3-Wire ECG Cable
Accessory 11425-000001 Accessory pounch for 3-wire cable and/or other accessories
Accessory 11250-000052 Clip-on Training Electrodes for use with QUIK-COMBO Patient Simulator
Accessory 26500-002156 Quick Reference Instruction Card LIFEPAK 1000
Accessory 11260-000015 LIFEPAK CR Plus Hard shell carry case
Accessory 21300-004576 LIFEPAK CR Plus Carrying case
Disposable 11403-000001 LIFEPAK CR Plus Replacement Kit for Charge-Pak 2 sets of electrodes
Disposable 11403-000002 LIFEPAK CR Plus Replacement Kit for Charge-Pak  1 set of electrodes
Accessory 11210-000021 Wall mount bracket for LIFEPAK CR Plus
Accessory 21300-006587 CENTRAL ALARM SWITCH for CR Plus
Accessory 11250-000073 LIFEPAK CR Plus Training System
Accessory 11260-000014 LIFEPAK CR Plus Training System replacement carry case
Disposable 11250-000015 LIFEPAK CR Plus Training System replacement training electrodes
Accessory 26500-001156 LIFEPAK CR Plus Operating Instructions: LIFEPAK CR Plus Training System
Accessory 26500-001421 LIFEPAK CR Plus Service Manual CD Rom
Accessory 21300-004579 LIFEPAK CR Plus Replacement shoulder strap for carry case
Accessory 11516-000018 USB Data Download Cable - HeartSine
Accessory 11516-000020 AED Wall Sign - HeartSine
Accessory 11516-000021 CPR prep kit - HeartSine
Accessory 11516-000022 Carry Case for HeartSine AED
Accessory 11516-000114 Backpack for HeartSine AED
Accessory 11516-000010 HeartSine AED Pelican case with insert 
Accessory 11516-000023 Wall Bracket for HeartSine AED
Accessory 11516-000024 HeartSine Wall Cabinet with Alarm
Disposable 11516-000003 US Adult Pad-Pak for HeartSine AEDs
Disposable 11516-000004 US Pediatric-Pak for HeartSine AEDs
Disposable 11516-000027 Aviation Pad-Pak for HeartSine AEDs
Accessory 11516-000059 HeartSine SAM 350P AED Trainer
Accessory 11516-000092 HeartSine SAM 450P AED Trainer
Disposable 11516-000011 HeartSine AED Trainer Electrodes - 25
Disposable 11516-000009 HeartSine AED Trainer Electrodes - 10
Accessory 11516-000012 HeartSine Trainer battery charger
Accessory 11516-000014 SAM 350P AED Trainer Remote Control
Accessory 11516-000001 SAM 450P AED Trainer Remote Control
Disposable 11516-000017 Pad-Pak Electrode Cartridge for Trainer
Accessory 11576-000070 LUCAS 2 Rubber Bumper
Accessory 11996-000285 LUCAS 1 Regulator
Accessory 11576-000035 LUCAS 1 Carry Bag (Backpack)
Accessory 21996-000061 LUCAS 1 Extention Hose
Accessory 11996-000278 LUCAS 1 Connector - Chemtron Air
Accessory 11996-000279 LUCAS 1 Connector - Ohmeda Air
Accessory 11996-000280 LUCAS 1 Connector - Puritan Bennet Air
Accessory 11996-000281 LUCAS 1 Connector - Diss Air
Accessory 11996-000282 LUCAS 1 Connector - Schrader Air
Accessory 11996-000283 LUCAS 1 Connector - Oxequip Air
Accessory 11576-000064 LUCAS PCI BACK PLATE

Physio-Control, Inc.
NASPO Market Basket Items

Please refer to product brochures in Section 7 of this Response for specifications of accessories and disposables. 
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Product Category Catalog Number Catalog/Product Description
Accessory 21996-000044 LUCAS Back Plate
Accessory 11576-000052 Back Plate Grip Tape
Accessory 11576-000053 Back Plate Grip Tape (3 pack)
Accessory 11576-000050 Patient Strap (Secures patient's arms to support legs of LUCAS - 1pr)
Accessory 11576-000051 Patient Strap (secures patient's arms to support legs of LUCAS - 3 pack)
Accessory 11576-000038 LUCAS 2 Carrying Bag
Accessory 11576-000046 LUCAS 2 Disposable Suction Cup (3 pack)
Accessory 11576-000047 LUCAS 2 Disposable Suction Cup (12 pack)
Accessory 11576-000060 LUCAS 2 Stand-alone Battery Charger
Accessory 11576-000039 LUCAS 2 Battery - Rechargeable Lithium Polymer (LiPo)   
Accessory 11576-000048 LUCAS 2 12V Car Cable
Accessory 11576-000081 LUCAS Carrying Case, Hard Shell
Accessory 11576-000080 LUCAS 3 Battery - Dark Grey - Rechargeable LiPo
Accessory 21576-000074 LUCAS Stabilization Strap
Accessory 21576-000075 LUCAS Stabilization Strap (4 pack)
Accessory 11576-000088 LUCAS Slim Back Plate
Accessory 11576-000089 Grip Tape, LUCAS Slim Back Plate
Accessory 11576-000090 Grip Tape (3-pack), LUCAS Slim Back Plate
Accessory 11576-000091 LUCAS 3 Bumpers (Black)
Accessory 26500-003716 LUCAS 3.0 Instructions for Use, Replacement, EN
Accessory 26500-003084 LUCAS 2, 2.0 SW, INSTRUCTION FOR USE, EN
Accessory 26500-003434 LUCAS 2, 2.1 Chest Compression System - Instructions for Use, U.S. English
Accessory 11576-000036 Patient Strap (each)
Disposable 11101-000003 AED Trainer new style training electrodes (5 pr)
Disposable 11101-000004 AED training electrode set -  (5pr), cable & pouch
Accessory 11101-000006 Cable/connector assembly/pouch for Adult AED training electrodes
Disposable 11250-000042 Replacement infant/child AED training electrodes
Accessory 11250-000043 Cable/connector assembly/pouch for infant/child AED training electrodes
Disposable 11250-000045 Infant/child AED training electrodes training set
Accessory 11260-000044 TrueCPR Carry Case
Accessory 11996-000394 McGRATH 3.6V EMS Battery
Accessory 11996-000414 McGRATH MAC 2 Laryngoscope Blades, Box of 10
Accessory 11996-000415 McGRATH MAC 3 Laryngoscope Blades, Box of 10
Accessory 11996-000416 McGRATH MAC 4 Laryngoscope Blades, Box of 10
Accessory 11996-000398 McGRATH X3 Laryngoscope Blades, Box of 10
Accessory 11998-000292 Wall Cabinet - Semi-recessed for AED, 3" Trim
Accessory 11998-000293 Wall Cabinet - Fully-recessed for AED, 1.5" Trim
Accessory 11220-000076 Wall Cabinet, standard, surface mount, SS
Accessory 11220-000077 Wall Cabinet, standard, semi-recessed, SS
Accessory 11220-000078 Wall Cabinet, small, fully recessed, SS
Accessory 11210-000026 AED Wall Cabinet with alarm, fire rated - semi-recessed, rolled edges
Accessory 11220-000083 AED Wall Cabinet with alarm and strobe -surface mount, rolled edges
Accessory 11220-000079 AED Wall Cabinet with alarm - surface mount, rolled edges
Accessory 11210-000027 AED Wall Cabinet with alarm, fire rated - recessed, square edges
Accessory 11220-000084 AED Wall Cabinet with alarm and strobe - surface mount, rolled edges
Accessory 11210-000028 AED Floor Stand Cabinet with alarm- White
Accessory 11210-000029 AED Floor Stand Cabinet with alarm- Grey
Accessory 11998-000327 AED Wall Sign Ilcor w/logo, Flat,8x10
Accessory 11998-000328 AED Wall Sign  Ilcor w/logo, T-mount, 8x10
Accessory 11998-000329 AED Wall Sign Ilcor w/logo, Tent, 7x8
Accessory 11998-000330 AED Wall Sign  Traditional w/logo, Flat, 8x10
Accessory 11998-000331 AED Wall Sign  Traditional w/logo, T-mount, 8x10
Accessory 11998-000332 AED Wall Sign  Traditional w/logo, Tent, 7x8
Accessory 11998-000333 AED Wall Sign  Traditional w/o logo, T-mount, 8x10
Accessory 26500-000185 AED Instruction Card (laminated easy reference)
Accessory 11998-000320 Ambu Res-Cue Key First Responder Kit
Accessory 11998-000321 Ambu Res-Cue Mask First Responder Kit
Accessory 11250-000096 LIFEPAK 500 AED Training System
Accessory 11141-000158 LP500 SLA Battery
Accessory 11141-000159 LP500 Battery Replacement kit
Accessory 11210-000001 Wall mount bracket for AED
Accessory 11998-000014 LIFEPAK 500 Complete soft shell carrying case
Accessory 11998-000021 LIFEPAK 500 Hard-shell carrying case (Pelican)
Accessory 11250-000004 LIFEPAK 500T Replacement carry case
Accessory 11250-000006 LIFEPAK 500T Replacement simulated battery pak



Product Category Catalog Number Catalog/Product Description
Accessory 26500-000036 LIFEPAK 500 Service Manual CD-Rom
Accessory 26500-001008 LIFEPAK 500T Operating Instructions
Accessory 21330-001058 LIFEPAK 500 DPS complete soft shell carrying case with "stealth" surface
Accessory 26500-000037 LIFEPAK 500 In-service Video
Accessory 11141-000002 LIFEPAK 500 rechargeable sealed lead acid battery pak
Accessory 11110-000050 Setup Transfer cable for LIFEPAK 500
Accessory 11150-000010 External Modem for connection to LIFEPAK 500
Accessory 11220-000025 Battery pouch  for the LIFEPAK 500
Accessory 11110-000051 Power Adapter extension cable for LIFEPAK 12 power adapter
Accessory 11210-000002 BSS2 wall mount bracket
Accessory 11141-000068 LIFEPAK 20 NiMH rechargeable internal battery
Accessory 11141-000149 LIFEPAK NiCd Battery with fuel gauge 1.6amp hrs
Accessory 11141-000028 LIFEPAK SLA Battery 
Accessory 11577-000004 Station Battery Charger - For the LP15
Accessory 11577-000011 Mobile Battery Charger - FOR THE LP15
Accessory 21330-001176 LP15 Lithium-ion Battery 5.7 amp hrs
Accessory 11141-000106 LIFEPAK 12 Li-ion Battery
Accessory 11141-000115 REDI-CHARGE Base
Accessory 11141-000116 LIFEPAK 12 REDI-CHARGE Adapter Tray
Accessory 11140-000052 LIFEPAK 15 REDI-CHARGE Adapter Tray
Accessory 11140-000072 AC Power Adapter
Accessory 11140-000074 DC Power Adapter
Accessory 11577-000019 LP15 Power Attachment Kit
Accessory 11140-000015 AC Power Cord
Accessory 11140-000080 Extension Cable (5ft 3 in)
Accessory 11140-000081 Right angle cable (10in) included with ACPA & DCPA
Accessory 11996-000375 Cable DC Input LP15 Battery Charger
Accessory 11260-000030 LIFEPAK 12 Basic carry case w/strap, right & left pouches
Accessory 11260-000029 LIFEPAK 12 Carry case back pouch - expandable
Accessory 21300-007203 LIFEPAK 12 Replacement carry case right pouch
Accessory 21300-007201 LIFEPAK 12 Replacement carry case left pouch
Accessory 21300-006361 LIFEPAK 12 Carry case base & side supports
Accessory 11260-000037 LIFEPAK12 Shoulder Strap replacement
Accessory 11220-000033 LIFEPAK 12 Front cover
Accessory 11998-000063 LIFEPAK 12 Removable acrylic screen shield
Accessory 11220-000028 Top Pouch for the LP12/LP15
Accessory 11260-000032 Carrying Case of the LIFEPAK 12 with AC Power Adapter
Accessory 11260-000033 Carrying Case for the LIFEPAK 12 with Voice Recorder
Accessory 21300-007203 Right Pouch Replacement (Note:  Included with basic case)
Accessory 11577-000002 LIFEPAK 15 Basic carry case w/ right & left pouches
Accessory 11260-000039 LIFEPAK 15 Carry case back pouch
Accessory 11577-000001 LIFEPAK 15 Shoulder strap
Accessory 11996-000374 LP15 bed Connector
Accessory 11260-000016 QUIK-COMBO Accessory pouch for LP20
Accessory 11260-000018 LP20 Basic Carry Case
Accessory 11260-000043 LP20  Top Pouch
Accessory 21330-000996 ASSY-LP20 DOCKING STATION
Accessory 11996-000309 Surface mount bracket
Accessory 11130-000001 Standard hard paddles for use w/LIFEPAK 12
Accessory 11130-000037 LIFEPAK 20E Standard Adult Detachable Hard Paddles
Accessory 11130-000061 Standard hard paddles for use w/LIFEPAK 15 
Accessory 11133-000007 Pediatric paddle, external 1ea (2 required) multi-language
Accessory 11131-000001 Internal paddle handles w/discharge control for use with LIFEPAK 12 or LIFEPAK 20

Accessory 11131-000010 Internal paddles - 1" size (6.25" shaft length)
Accessory 11131-000011 Internal paddles - 1.5" size (6" shaft length)
Accessory 11131-000012 Internal paddles - 2" size (5.75" shaft length)
Accessory 11131-000013 Internal paddles - 2.5" size (5.75" shaft length)
Accessory 11131-000014 Internal paddles - 3.5" size (5" shaft length)
Accessory 11131-000019 Internal paddles - 2.5" size (8.5" shaft length)
Accessory 11131-000021 Internal paddles - 1.5" size (9" shaft length)
Accessory 11131-000022 Internal paddles - 2" size (8.75" shaft length)
Accessory 11131-000023 Internal paddles - 3.5" size (8" shaft length)
Accessory 11131-000024 Internal paddles - 1.5" size (14.25" shaft length)
Accessory 11998-000326 LIFEPAK 15 internal paddles adapter cable



Product Category Catalog Number Catalog/Product Description
Accessory 21300-005847 Signagel, gel
Accessory 11110-000040 QUIK-COMBO therapy cable for use w/LIFEPAK 12 or LIFEPAK 20
Accessory 11113-000004 QUIK-COMBO therapy cable for use w/LIFEPAK 15
Accessory 11111-000022 12 Lead ECG, Precordial Leads (AHA)
Accessory 11111-000020 8ft Trunk cable with AHA limb leads
Accessory 11111-000018 5ft Trunk cable with AHA limb leads
Accessory 21300-008054 4-Wire Cable Comb (10- Pack)
Accessory 21300-008055 6-Wire Cable Comb (10- Pack)
Accessory 11110-000029 3-lead ECG cable for LIFEPAK 12 or LIFEPAK 20
Accessory 11110-000066 5-Lead ECG Cable for LIFEPAK 12 or LIFEPAK 20
Disposable 11240-000013 ECG printer paper, 50mm x 30m  3rolls/bx (1-49)
Disposable 11240-000016 Strip chart recorder paper, 100mm 2rolls/bx  (1-23)
Accessory 11150-000007 Modem cable - 6' LIFEPAK 12 to external modem
Accessory 11150-000009 Modem door assembly
Accessory 11150-000015 Internal modem (pc card modem)
Accessory 11230-000020 Serial port cable
Accessory 11230-000018 LP20 Serial Port Cable
Accessory 11230-000019 LP20 Configuration Transfer Cable
Accessory 11996-000392 LIFEPAK 12 NIBP Hose, coiled 9' 
Accessory 11996-000391 LIFEPAK 12 NIBP Hose, 9'
Accessory 11996-000390 LIFEPAK 12 NIBP Hose, 12'
Accessory 21300-008148 LIFEPAK 15 NIBP Hose, 9' coiled
Accessory 21300-008147 LIFEPAK 15 NIBP Hose, 9'
Accessory 21300-008146 LIFEPAK 15 NIBP Hose, 12'
Accessory 11160-000011 NIBP Cuff-Reusable, Infant
Accessory 11160-000013 NIBP Cuff-Reusable, Child
Accessory 11160-000015 NIBP Cuff-Reusable, Adult
Accessory 11160-000017 NIBP Cuff-Reusable, Lg Adult
Accessory 11160-000019 NIBP Cuff-Reusable Adult X large
Disposable 11160-000012 NIBP Cuff-Disposable Infant
Disposable 11160-000014 NIBP Cuff-Disposable Child
Disposable 11160-000016 NIBP Cuff-Disposable Adult
Disposable 11160-000018 NIBP Cuff-Disposable Large Adult
Disposable 11160-000020 NIBP Cuff-Disposable X-tra Large Adult
Accessory 11996-000060 Durasensor - Adult finger sensor
Accessory 11996-000061 Oxiband Adult/Neonatal Sensor
Accessory 11996-000062 Oxiband Pediatric/Infant Sensor
Accessory 11996-000106 DURA-Y Multisite sensor (reusable)
Disposable 11996-000113 Oxisensor II adult sensor (24/BX)
Disposable 11996-000114 Oxisensor II adult sensor, long cable (24/BX)
Disposable 11996-000115 Oxisensor II infant sensor (24/BX)
Disposable 11996-000116 Oxisensor II pediatric sensor (24/BX)
Disposable 11996-000048 Disposable Adhesive bandage wrap for OXI-A/N (2 bags of 50)
Disposable 11996-000049 Disposable Adhesive bandage wrap for OXI-P/I (2 bags of 50)
Disposable 11996-000117 Oxisensor II neonatal sensor (24/BX)
Accessory 11110-000042 DEC-4 Cable Extension:  4'
Accessory 11110-000176 DEC-8 Cable Extension:  8'
Accessory 11171-000006 Masimo SET LNOP Sp02 Patient Cable- 4 foot
Accessory 11171-000008 Masimo SET LNOP Sp02 Patient Cable - 8 foot
Accessory 11171-000009 Masimo SET LNOP Sp02 Patient Cable - 12 foot
Accessory 11171-000007 Masimo SET LNOP Sp02 Sensor - Adult Reusable
Disposable 11171-000010 Masimo SET LNOP Sp02 Sensor -Pediatric Reusable
Disposable 11171-000011 Masimo SET LNOP Sp02 Sensor -Adult Disposable (1 box of 20 sensors)
Disposable 11171-000012 Masimo SET LNOP Sp02 Sensor -Pediatric Disposable (1 box of 20 sensors)
Disposable 11171-000034 Masimo SET LNOP Sp02 Sensor -Neonatal  (<10 KG) Disposable (1 box of 20 sensors) 

Disposable 11171-000036 Masimo SET LNOP Sp02 Sensor Infant Disposable (1 box of 20 sensors) 
Accessory 11996-000326 Masimo SET RED LNOP Patient Cable - 4 foot
Accessory 11996-000327 Masimo SET RED LNOP Patient Cable - 8 foot
Accessory 11996-000328 Masimo SET RED LNOP Patient Cable - 12 foot
Accessory 11171-000024 Masimo SET LNCS Patient Cable - 4 foot
Accessory 11171-000016 Masimo SET LNCS Patient Cable - 10 foot
Accessory 11171-000025 Masimo SET LNCS Patient Cable - 14 foot
Accessory 11996-000323 Masimo SET Red LNCS Patient Cable - 4 foot
Accessory 11996-000324 Masimo SET Red LNCS Patient Cable - 10 foot
Accessory 11996-000325 Masimo SET Red LNCS Patient Cable - 14 foot



Product Category Catalog Number Catalog/Product Description
Accessory 11171-000027 Masimo SET LNCS 4' extension (for Nellcor equipped units)
Accessory 11171-000017 Masimo SET LNCS Adult Reusable Sensor
Accessory 11171-000018 Masimo SET LNCS Pediatric Reusable Sensor
Disposable 11171-000019 Masimo SET LNCS Adult Disposable Sensors (box of 20)
Disposable 11171-000020 Masimo SET LNCS Pediatric Disposable Sensors (box of 20)
Disposable 11171-000028 Masimo SET LNCS Neonatal L Disposable Sensor (box of 20)
Disposable 11171-000029 Masimo SET LNCS Neonatal Pt L Disposable Sensor (box of 20)
Disposable 11171-000031 Masimo SET LNCS Infant Disposable Sensor (box 0f 20)
Disposable 11171-000039 M-LNCS Adtx, Adult Adhesive Sensor, 18-inch, 20/box
Disposable 11171-000040 M-LNCS Pdtx, Pediatric Adhesive Sensor, 18-inch, 20/box
Disposable 11171-000041 M-LNCS Inf, Infant Adhesive Sensor, 18-inch, 20/box
Disposable 11171-000042 M-LNCS Neo, Neonatal/Adult Adhesive Sensor, 18-inch, 20/box
Disposable 11171-000043 M-LNCS NeoPt, Neonatal Preterm Adhesive Sensor, 18-inch, 20/box
Accessory 11171-000046 M-LNCS DCI, Adult Reusable Sensor, 1/box
Accessory 11171-000047 M-LNCS DCIP, Pediatric Reusable Sensor, 1/box
Accessory 11996-000331 Masimo SET Red Adult Reusable Direct Connect Sensor - 3 foot
Accessory 11996-000332 Masimo SET Red Adult Reusable Direct Connect Sensor - 12 foot
Accessory 11996-000333 Masimo SET Red Pediatric Reusable Direct Connect Sensor - 3 foot
Accessory 11996-000334 Masimo SET Red Pediatric Reusable Direct Connect Sensor - 12 foot
Accessory 11996-000335 Masimo SET Rainbow Adult Reusable Direct Connect Sensor - 3 foot
Accessory 11996-000336 Masimo SET Rainbow Adult Reusable Direct Connect Sensor - 12 foot
Accessory 11996-000337 Masimo SET Rainbow Pediatric Reusable Direct Connect Sensor - 3 foot
Accessory 11996-000338 Masimo SET Rainbow Pediatric Reusable Direct Connect Sensor - 12 foot
Accessory 11171-000032 Rainbow DCI-DC8, Adult Reuse Sensor, 8 ft
Accessory 11171-000033 Rainbow DCP-DC9, Pedi Reuse Sensor, 8 ft
Accessory 11171-000049 Rainbow DCI Adt Reusable Sensor, 1/box
Accessory 11171-000050 Rainbow DCIP PED REUSABLE Sensor
Disposable 11996-000339 Rainbow R25, Adult Adhesive Sensors  (SpO2, SpCO and SpMet), 10/box
Disposable 11996-000340 Rainbow R20, Pediatric Adhesive Sensors  (SpO2, SpCO and SpMet), 10/box
Disposable 11996-000341 Rainbow R25-L, Adult/Neo Adhesive Sensors (SpO2, SpCO and SpMet), 10/box
Disposable 11996-000342 Rainbow R20-L, Infant Adhesive Sensors (SpO2, SpCO and SpMet), 10/box
Accessory 11171-000037 RC-04, Patient Cable, 4 ft. , 1/box
Accessory 11171-000038 RC-12, Patient Cable, 12 ft. , 1/box
Disposable 11171-000055 Disposable Light Shield  10/pack
Accessory 11171-000054 Reuseable Light Shield, 5 /box
Accessory 11171-000051 DBI-dc8, Adult Soft Reusable Direct Connect SpO2 Sensor, 8 ft., 1/box
Accessory 11171-000052 DIGITBOOT LNCS DB1, ADT REUSABLE SENSOR,REF 2653
Accessory 11171-000053 DIGITBOOTRED DBI-DC8, ADTREUSABLESENSOR,REF 2644
Accessory 11996-000183 MNC-1 Adapter Cable - 10 foot
Accessory 11996-000198 MNC-1 Adapter Cable - 4 foot
Accessory 11996-000365 RED MNC ADAPTER CABLE, 4FT,2641
Disposable 11996-000001 FilterLine H Set Infant/Neonatal (box of 25)
Disposable 11996-000080 FilterLine H Set Adult/Pediatric (box of 25)
Disposable 11996-000081 FilterLine Set Adult/Pediatric (box of 25)
Disposable 11996-000164 FilterLine Set Long Adult/Pediatric (box of 25)
Disposable 11996-000082 Nasal FilterLine Set Infant/Neonatal (box of 25)
Disposable 11996-000120 SmartCapnoLine - Pediatric patients <44lbs (box of 25)
Disposable 11996-000128 SmartCapnoLine w/O2 delivery - Pediatric patients <44lbs (box of 25)
Disposable 11996-000162 SmartCapnoLine Plus - Adult/Intermediate patients >44lbs (box of 25)
Disposable 11996-000163 SmartCapnoLine Plus w/O2 delivery - Adult/Intermediate patients>44lbs (box of 25)

Disposable 11996-000165 SmartCapnoLine Plus Long w/O2 - Adult/Intermediate patients>44lbs (box of 25)
Disposable 11996-000166 SmartCapnoLine Plus  - Adult/Intermediate patients>44lbs (Cs of 100)
Disposable 11996-000167 SmartCapnoLine Plus w/O2 delivery - Adult/Intermediate patients>44lbs (Cs of 100)

Electrode 11996-000017 Electrode QUIK-COMBO  w/REDI-PAK preconnect 
Electrode 11996-000090 Electrode EDGE QUIK-COMBO RTS 
Electrode 11996-000091 Electrode EDGE QUIK-COMBO Adult 
Electrode 11996-000092 Electrode EDGE Fast-Patch Plus 
Electrode 11996-000093 Electrode EDGE QUIK-COMBO pediatric  RTS 
Electrode 11100-000002 Electrode LIFEPATCH ECG , adult, pregelled (4/pkg) 
Electrode 11100-000001 Electrode LIFEPATCH ECG , adult, pregelled (3/pkg) 1-99
Electrode 11101-000016 Electrode replacement infant/child reduced energy
Electrode 11101-000017 Electrode Infant/Child reduced energy starter kit
Electrode 21330-001024 ADAPTER ASSY-ELECTRODE,HARD PADDLE,PAD PRINTED
Accessory 11140-000078 Temperature Adapter Cable- 5ft



Product Category Catalog Number Catalog/Product Description
Accessory 11140-000079 Temperature Adapter Cable- 10ft
Disposable 11996-000359 Temp Sensor, Skin Probe, High Dielectric, Disp (box of 20)
Disposable 11996-000360 Temp Sensor, Esophageal-Rectal, 9FR, Disp (box of 20)
Accessory 44500-000001 12-Leads Made Easy   Web-based training program
Accessory 44500-000003 Capno Made Easy Web Based Training
Disposable 11250-000012 Adult AED QUIK-PAK Training Electrode Set  (Box of 5 pair)
Accessory 21330-001365 Test load (for use with QUIK COMBO therapy cable)
Accessory 11113-000002 QUIK-COMBO Test Plug for testing QC Cable
Accessory 11996-000311 QUIK-COMBO 12-lead Patient Simulator
Accessory 11996-000310 QUIK-COMBO 3-lead Patient Simulator
Accessory 11110-000085 Defibrillation/ECG training electrode cable extension wire
Disposable 11103-000001 QUIK-COMBO training electrodes (2/PR)
Disposable 11101-000007 Defibrillation/ECG training electrodes
Accessory 26500-002481 Operating Instructions:  LIFEPAK 12 
Accessory 21300-007585 Service Manual on CD-ROM:  LIFEPAK 12 and BSS2
Accessory 26500-000213 LIFEPAK 12 In-service Video
Accessory 26500-000234 LIFEPAK 12 & BSS2 Service Manual (paper version)
Accessory 26500-000942 LIFEPAK 12 Operating Instructions
Accessory 21330-001357 LIFEPAK 15 In-service Video - DVD format
Accessory 26500-002408 LIFEPAK 15 Operating Instructions
Accessory 26500-002040 Quik reference Instruction Card for AED and CPR instruction
Accessory 11996-000369 Monitor to PC USB Cable for connecting LIFEPAK 12 or LIFEPAK 15 to a PC

No catalog discounts are offered at this time. 
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Plan
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Usage Fee and Reporting Plan 
 

Physio-Control has a dedicated Team that provides support with sales, usage reports and payment 
of administration fees arising from this agreement. Physio-Control strives to meet the terms and 
deadlines pursuant to the terms in the Master Agreement and each of the Participating Addendum.   

The Authorized Distributors set forth in Attachment E are required to provide sales reports to 
Physio-Control electronically and on a monthly basis. Any information needed is upon request. 

The Master Agreement with NASPO ValuePoint will be managed and handled by: 

Name:  Andy Vanderklok 
Title:  Associate Strategic Pricing Manager 
Phone Number: (425) 867-4847 
Email: andy.vanderklok@physio-control.com 

 
Promotion of the NASPO ValuePoint Master Agreement 
 
Physio-Control’s Sales Representatives are trained to understand the scope of work of the NASPO 
Master Agreement to achieve and maximize the benefits of being part of it.  Our Team focuses in 
preparing, negotiating, or addressing any questions of the Participating Addendum with our 
Customers in order to provide a comprehensive scope of the products offered in this Agreement. 



Authorized Distributors



Company Name Physio-Control, Inc.

Address 11811 Willows Rd NE

City, State, Zip Code Redmond, WA 98052

Company Phone 800-442-1142

Company Fax 425-867-4970

Description of Products Sold Medical Equipment and Supplies

Customer Service Phone Number 800-442-1142

Federal Tax ID Number 910697691

Ariba Network ID (if applicable)

Dun & Bradstreet Number 9251992

Website URL (if applicable)

First and Last Name Aric Vacchiano

Job Title Sales Director, Workplace & Community - Americas

Phone Number (+1-800) 442-1142 x74482

Fax Number

E-Mail Address aric.vacchiano@physio-control.com 

Address (if different from above)

First and Last Name

Job Title

Phone Number

Fax Number

E-Mail Address

Address (if different from above)

First and Last Name

Job Title

Phone Number

Fax Number

E-Mail Address

Company Information

Does your company utilize fulfillment partners/channel partners (dealers, distributors, resellers, etc.)?               Yes           No   

product catalog for your contract line items

eCommerce initiatives and will communicate these initiatives to the organization



AUTHORIZED DISTRIBUTORS

Name Allied 100, LLC Phone 715-358-2329

Address 1800 US Hwy 51 N Fax 888-364-2377

City, State, Zip Woodruff, WI 54568 Email orders@aeds.com

Name Enerspect Medical Solutions LLC Phone 702-586-4911

Address 1175 American Pacific Pkwy., Suite C Fax 702-586-4910

City, State, Zip Henderson, NV  89074 Email angela.shelton@enerspect.com

Name AED Brands, LLC Phone 1-800-580-1375

Address 95 Chastain Rd. NW, Suite 302 Fax 770-429-3882

City, State, Zip Kennesaw, GA 30144 Email rsteketee@aedbrands.com

Name DXE Medical, Inc Phone 855-233-0266

Address 1001 Flagpole Court Fax 844-318-0590

City, State, Zip Brentwood TN  370237 Email John.Bryson@dxemed.com

Name School Health Corporation Phone 866-323-5465

Address 865 Muirfield Drive Fax 800-235-1305

City, State, Zip Hanover Park, IL 60133 Email bids@schoolhealth.com

Name AED Everywhere Inc. Phone 877-751-5300

Address 3241 Nite Court Fax 877-751-5300

City, State, Zip Fort Collins, CO 80525 Email dave@aedeverywhere.com

Name One Beat CPR Learning Center, Inc. Phone 954-321-5305

Address 4350 Oakes Rd, Suite 500 Fax 954-321-5307

City, State, Zip Davie, FL 33314 Email lon@onebeatcpr.com

Names, addresses and telephone numbers of representatives who will render services under this contract.
(Use additional sheets if necessary)



DISTRIBUTION CENTERS

1

2

3

4

5

6

7

8

Orders placed directly to School Health Corporation: Hanover Park, IL

Orders placed directly to AED Everywhere Inc.: Fort Collins, CO and Salt Lake City, UT

Orders placed directly to One Beat CPR Learning Center, Inc.: Davie, FL

Distribution points location (City & State):

Number of distribution points from which contract will be serviced:  10.  Use additional sheets if necessary)

Orders placed directly to Physio: Redmond, WA and Newtown, PA

Orders placed directly to Allied 100, LLC: Woodruff, WI

Orders placed directly to Enerspect Medical Solutions LLC: Henderson, NV

Orders placed directly to AED Brands, LLC: Kennesaw, GA

Orders placed directly to DXE Medical, Inc: Nashville, TN  



Name Allied 100, LLC FID # 27-0005083

Address 1800 US Hwy 51 N Phone 715-358-2329

City, State, Zip Woodruff, WI 54568 Fax 888-364-2377

Contact Cindy Dunbar Email orders@aeds.com

Coverage Area:

Name Enerspect Medical Solutions LLC FID # 20-8166387

Address 1175 American Pacific Pkwy., Suite C Phone 702-586-4911

City, State, Zip Henderson, NV  89074 Fax 702-586-4910

Contact Angela Shelton Email angela.shelton@enerspect.com

Coverage Area:

Name AED Brands, LLC FID # 83-0405615

Address 95 Chastain Rd. NW, Suite 302 Phone 1-800-580-1375

City, State, Zip Kennesaw, GA 30144 Fax 770-429-3882

Contact Rochelle Steketee Email rsteketee@aedbrands.com

Coverage Area:

Name DXE Medical, Inc FID # 80-0874694

Address 1001 Flagpole Court Phone 855-233-0266

City, State, Zip Brentwood TN  370237 Fax 844-318-0590

Contact John Bryson Email John.Bryson@dxemed.com

Coverage Area:

Name School Health Corporation FID # 36-2425385

Address 865 Muirfield Drive Phone 866-323-5465

City, State, Zip Hanover Park, IL 60133 Fax 800-235-1305

List the authorized dealers that will service this contract (Use additional sheets if necessary):

Territory: All States, excluding Fire and EMS Customers
Products Authorized: LIFEPAK and HeartSine AEDs and related accessories

Territory: All States, excluding Fire and EMS Customers
Products Authorized: LIFEPAK and HeartSine AEDs and related accessories

Territory: All States, excluding Fire and EMS Customers
Products Authorized: LIFEPAK and HeartSine AEDs and related accessories

Territory: All States, excluding Fire and EMS Customers
Products Authorized: LIFEPAK and HeartSine AEDs and related accessories



Contact Andrew Wlezen Email bids@schoolhealth.com

Coverage Area:

Name AED Everywhere Inc. FID # 03-502057

Address 3241 Nite Court Phone 877-751-5300

City, State, Zip Fort Collins, CO 80525 Fax 877-751-5300

Contact David Robertson Email dave@aedeverywhere.com

Coverage Area:

Name One Beat CPR Learning Center, Inc. FID # 75-3012234

Address 4350 Oakes Rd, Suite 500 Phone 954-321-5305

City, State, Zip Davie, FL 33314 Fax 954-321-5307

Contact Lon Rosen Email lon@onebeatcpr.com

Coverage Area:

Product information telephone number:  Customer Support is available at 800 442 1142

Territory: All States, excluding Fire and EMS Customers
Products Authorized: LIFEPAK and HeartSine AEDs and related accessories

Territory: Utah, excluding Fire and EMS Customers
Products Authorized: LIFEPAK and HeartSine AEDs and related accessories

Territory: All States, excluding Fire and EMS Customers
Products Authorized: LIFEPAK and HeartSine AEDs and related accessories



Product Brochures
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REQUEST FOR PROPOSALS 
AED Units and Accessories 

 
Solicitation # SW17300 

Section 1: NASPO ValuePoint Solicitation - General 
Information 

1.1. Purpose 

The State of Oklahoma, OMES Central Purchasing (Lead State) is requesting proposals 
for Automated External Defibrillator (AED) units, accessories, and service and support 
options in furtherance of the NASPO ValuePoint Cooperative Purchasing Program.  The 
purpose of this Request for Proposals (RFP) is to establish Master Agreements with 
qualified offerors to provide AED units, accessories, and service and support options for 
all Participating States. The objective of this RFP is to obtain best value, and in some 
cases achieve more favorable pricing, than is obtainable by an individual state or local 
government entity because of the collective volume of potential purchases by numerous 
state and local government entities.  The Master Agreement(s) resulting from this 
procurement may be used by state governments (including departments, agencies, 
institutions), institutions of higher education, political subdivisions (i.e., colleges, school 
districts, counties, cities, etc.), the District of Columbia, territories of the United States, 
and other eligible entities subject to approval of the individual state procurement director 
and compliance with local statutory and regulatory provisions.  The initial term of the 
master agreement shall be one (1) year with renewal provisions as outlined in Section 3 
of the NASPO ValuePoint Master Terms and Conditions (Attachment A). 
 
It is anticipated that this RFP may result in Master Agreement awards to multiple 

 discretion.  
 
This RFP is designed to provide interested Offerors with sufficient information to submit 
proposals meeting minimum requirements, but is not intended to limit a proposal's 
content or exclude any relevant or essential data.  Offerors are encouraged to expand 
upon the specifications to add service and value consistent with state requirements.  
 
This will replace the current AED contract, SW300, expiring in March of 2017.   

1.2. Lead State, Solicitation Number and Lead State Contract Administrator 

The State of Oklahoma, OMES Central Purchasing is the Lead State and issuing office 
for this document and all subsequent amendments relating to it.  The reference number 
for the transaction is Solicitation # SW17300.  This number must be referred to on all 
proposals, correspondence, and documentation relating to the RFP. 
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The Lead State Contract Administrator identified below is the single point of contact 
during this procurement process.  Offerors and interested persons shall direct to the 
Lead State Contract Administrator all questions concerning the procurement process, 
technical requirements of this RFP, contractual requirements, changes, clarifications, 
and protests, the award process, and any other questions that may arise related to this 
solicitation and the resulting Master Agreement.  The Lead State Contract Administrator 
designated by the State of Oklahoma, OMES Central Purchasing is:  

 
     Gerald Elrod II, Strategic Initiatives Purchasing Officer 
     State of Oklahoma, OMES Central Purchasing 
     5005 N. Lincoln Blvd., STE 300 
     Oklahoma City, OK 73105  
     Gerald.Elrod@omes.ok.gov 
     Phone:  405/522-1037      

1.3 Schedule of Events 

 
Solicitation Release:  November 29, 2016 
Pre-Proposal Conference:  December 9, 2016, 2:30PM Central 
Question Deadline:   December 14, 2016 
Closing Date and Time:  January 10, 2017 
Anticipated Award Date:   TBD 
 
All times are 3:00PM Central time unless indicated otherwise. 
 

1.4. Definitions 

The following definitions apply to this solicitation.  Attachment A also contains definitions 
of terms used in this solicitation and the NASPO ValuePoint Master Agreement Terms 
and Conditions.  
 
Lead State means the State conducting this cooperative procurement, evaluation, and 
award. 
 
Offeror means the company or firm who submits a proposal in response to this RFP. 
 
Proposal means the official written response submitted by an Offeror in response to 
this RFP. 
 
"Request for Proposals" or "RFP" means the entire solicitation document, including 
all parts, sections, exhibits, attachments, and amendments. 
 

1.5. NASPO ValuePoint Background Information 

NASPO ValuePoint (formerly known as WSCA-NASPO) is a cooperative purchasing 



7 | P a g e   ( R e v  0 3 / 2 5 / 1 6 )  
 
 

program of all 50 states, the District of Columbia and the territories of the United States.  
The Program is facilitated by the NASPO Cooperative Purchasing Organization LLC, a 
nonprofit subsidiary of the National Association of State Procurement Officials 
(NASPO), doing business as NASPO ValuePoint.  NASPO is a non-profit association 
dedicated to strengthening the procurement community through education, research, 
and communication. It is made up of the directors of the central purchasing offices in 
each of the 50 states, the District of Columbia and the territories of the United States. 
NASPO ValuePoint facilitates administration of the cooperative group contracting 
consortium of state chief procurement officials for the benefit of state departments, 
institutions, agencies, and political subdivisions and other eligible entities (i.e., colleges, 
school districts, counties, cities, some nonprofit organizations, etc.) for all states, the 
District of Columbia, and territories of the United States.  For more information, consult 
the following websites www.naspovaluepoint.org and www.naspo.org. 
 

1.6. Participating States   

In addition to the Lead State conducting this solicitation, the following Participating States 
have requested to be named in this RFP as potential users of the resulting Master 
Agreement: Alaska, Connecticut, Florida, Hawaii, Illinois, Missouri, New Mexico, North 
Dakota, Oregon, Utah, and Virginia.  Other entities may become Participating Entities 
after award of the Master Agreement.  Some States may have included special or unique 
terms and conditions for their state that will govern their state Participating 
Addendum.  These terms and conditions are being provided as a courtesy to proposers to 
indicate which additional terms and conditions may be incorporated into the state 
Participating Addendum after award of the Master Agreement.  The Lead State will not 
address questions or concerns or   The 
Participating States shall negotiate these terms and conditions directly with the 
supplier.  State-specific terms and conditions are included in Attachments H-L.

1.7. Anticipated Usage  

 
Attachment G contains the historical usage data from the previous contract and 
anticipated usage from additional states who have indicated an interest in participating.  
No minimum or maximum level of sales volume is guaranteed or implied. 
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Section 2: Solicitation Requirements, Information and 
Instructions to Offerors 
 

2.1. RFP Question and Answer Process  

All questions, including those about Terms and Conditions, must be submitted in writing, 
via email, to the Contract Administrator listed on the RFP.  Questions must be submitted 
by the question deadline date and time shown in Section 1.3 (Schedule of Events).  
Answers will be given via the State of Oklahoma Solicitation site as soon as possible.   
 
The Lead State may refuse to answer questions received after the deadline to receive 
questions.  
 
The identity of prospective Offerors will not be published with the answers, but the text 
of questions will be restated, so Offerors are cautioned about including context in 
questions that may reveal the source of questions. 

2.2. RFP Amendments  

Formal changes to this RFP, including, but not limited to contractual terms and 
procurement requirements shall only be changed via formal written amendments issued 
by the Lead State.  
 
The Lead State accepts no responsibility for a prospective Offeror not receiving 
solicitation documents and/or revisions to the solicitation.  It is the responsibility of the 
prospective Offeror to monitor the State of Oklahoma Solicitation Site to obtain RFP 
amendments or other information relating to the RFP.

2.3. Pre-Proposal Conference 

The Pre-Proposal conference will be held on Friday, December 9, 2016 at 2:30 PM 
Central via webinar.  To access the webinar, please email the contract lead to 
preregister. 
 

2.4. Proposal Due Date 

Proposals must be received by the posted closing date and time as described in the 
Schedule of Events in Section 1.3 of this RFP.  Proposals received after the deadline 
will be late and rejected.  

2.5. Cancellation of Procurement 

This RFP may be canceled at any time prior to award of the Master Agreement(s) if the 
Lead State determines such action to be in the collective best interest of Participating 
States.  
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2.6. Governing Laws and Regulations 

This procurement is conducted by the State of Oklahoma, OMES Central Purchasing, in 
accordance with the Statutes and Rules of the State of Oklahoma. 
 
This procurement shall be governed by the regulations and laws of the State of 
Oklahoma.  Venue for any administrative or judicial action relating to this procurement, 
evaluation, and award shall be in the State of Oklahoma.  The provisions governing 
choice of law and venue for issues arising after award and during contract performance 
are specified in Section 35 of the NASPO ValuePoint Master Agreement Terms and 
Conditions in Attachment A.   

2.7. Firm Offers 

Responses to this RFP, including proposed costs, will be considered firm for 180 
business days after the proposal due date, without exception.  

2.8. Right to Accept All or Portion of Proposal  

Unless otherwise specified in the solicitation, the Lead State may accept any item or 
combination of items as specified in the solicitation or of any proposal unless the Offeror 
expressly restricts an item or combination of items in its Proposal and conditions its 
response on receiving all items for which it provided a proposal.  In the event that the 
Offeror so restricts its Proposal, the Lead State may consider the Offeror
and evaluate whether the award on such basis will result in the best value to the Lead 
State and the NASPO ValuePoint program. The Lead State may otherwise determine at 
its sole discretion that such restriction is non-responsive and render the Offeror 
ineligible for further evaluation.  

2.9. Proposal Content and Format Requirements 

Proposals must be detailed and concise.  Each Proposal must be labeled and organized 
in a manner that is congruent with the requirements and terminology used in this RFP 
and must include a point by point response, structured in form and reference to the 
RFP, addressing all requirements and the Scope of Work elements.  

2.10. Proposal Submission Instructions 

Proposals must be received by the posted closing date and time.  Proposals received 
after the closing date and time will be late and rejected.  
 
You may mail or drop off hard copies to the State of Oklahoma, OMES Central 
Purchasing, 5005 N. Lincoln Blvd., STE 300, Oklahoma City, OK 73105. 
 
An Offeror shall submit to the Lead State Contract Administrator one (1) original hard 
copy and seven (7) electronic copies of the Proposal (less Proposal Pricing Page) 
including all required supporting information and documents on or before the closing 
date and time
Envelopes, packages or boxes containing the original and the copies must be clearly 
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labeled and submitted in a sealed envelope, package, or box bearing the following 
information: 
 
   Name of Proposer 
   RFP Number 
   Closing Date and Time 
 
If discrepancies are found between the copies, or between the original hard copy and 
electronic copies, the original hard copy will provide the basis for resolving 
discrepancies.  Each electronic copy must be submitted on a separate CD ROM, DVD 
or USB flash drive and must be in searchable PDF or MS-WORD 2003 or later format.  
Documents requiring signature must be signed and scanned, however, no other 
scanned documents will be accepted.  
 
An Offeror shall submit one (1) original hard copy and seven (7) electronic copies of the 
Cost Proposal Form(s) (Attachment C) in a separate, sealed envelope, labeled 
accordingly and placed in sealed carton(s) or package(s) as described above.  Prices 
must be submitted using the unmodified Cost Proposal Form (Attachment C).  Each 
electronic copy must be submitted on a separate CD ROM, DVD or USB flash drive and 
must be in searchable PDF or MS-WORD 2003 or later format. Do not include 
Proposal Pricing Page on the same CD-ROM or USB flash drive as the technical 
proposal. 
 
Proposers are solely responsible for ensuring that their Proposals are received by the 
Lead State in accordance with these solicitation requirements, before the closing date 
and time, and at the place specified on the cover sheet of this RFP.  The Lead State 
shall not be responsible for any delays in mail or by common carriers or by transmission 
errors or delays or mistaken delivery.  Proposal deliveries made to another location 
other than to the address identified on the cover sheet of this RFP will be considered 
non-responsive unless re-delivery is made to the address identified on the cover sheet 
of this RFP before the closing date and time. Proposals may NOT be submitted by 
facsimile or email.   
 
2.11 Required Format 

All Proposals must be submitted in the following format.  Detailed information on 
submitting each of these sections is provided in later sections of this RFP.  

1. Table of Contents.  All Proposals should include a Table of Contents listing the 
page number and location of each section of the  response. 

2. Administrative Forms.  The Lead Administrative forms (Attachment D), 
completed and signed. 

3. Executive Summary.  The one or two page executive summary is to briefly 
describe the Offeror's Proposal.  This summary should highlight the major 
features of the Proposal.  It must indicate any requirements that cannot be met 
by the Offeror.  The Lead State should be able to determine the essence of the 
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Proposal by reading the executive summary.  

4. Offeror Profile.  A brief profile of the offeror should be included.  The following 
information should be included in the profile: 

a.  

b. Primary business address. 

c. Describe your company ownership structure. 

d. Employee size (number of employees). 

e. Website. 

f. Sales contact information. 

g. A brief history of your company and the year it was founded. 

5. Technical Response.  This section should constitute the technical response of 
the Proposal and must contain at least the following information: 

A. A complete narrative of the Offeror's assessment of the work to be 
performed, the Offerors ability and approach, and the resources necessary 
to fulfill the requirements.  This should demonstrate the Offeror's 
understanding of the desired overall performance expectations and clearly 
indicate any options or alternatives proposed.   

B. A specific point-by-point response, in the order listed, to each requirement in 
the RFP and scope of work (Attachment B). 

6. Cost Proposal.  Cost will be evaluated independently from the technical 
proposal.  Please enumerate all costs on the attached Cost Proposal Forms 
(Attachment C).  

The Cost Proposal is to be submitted as a separate document.  Inclusion of any 
cost or pricing data within the technical proposal may result in your Proposal 
being deemed non-responsive. 

7. Usage Fee and Reporting Plan.  The detailed plan for meeting the Usage Fee 
and Reporting requirements of this RFP.  This plan should provide a 
comprehensive description of how the Offeror plans to collect and deliver the 
data and fees required by NASPO ValuePoint and Participating States.  

8. Approved Distributors.  Contracts will exclusively be awarded to 
manufacturers.  Offerors should include on the provided form (Attachment E) the 
requested information for all authorized distributors. 

2.12. Ownership or Disposition of Proposals and Other Materials Submitted 

All Proposals and other materials submitted in response to this RFP shall be the 
property of the State of Oklahoma and subject to the Oklahoma Public Open Records 
Act. 
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2.13. Confidential or Proprietary Information 

Financial or proprietary information submitted by an Offeror may be designated by the 
Purchasing Director as confidential and the procurement entity may reject all requests 
to disclose information designated as confidential pursuant to 62 O.S. (2012) § 
34.11.1(H)(2) and 74 O.S. (2011) § 85.10. Offerors claiming any portion of their 
Proposal as proprietary or confidential must specifically identify what documents or 
portions of documents they consider confidential and identify applicable law supporting 
their claim of confidentiality. The State Purchasing Director shall make the final decision 
as to whether the documentation or information is confidential pursuant to 74 O.S. § 
85.10. Otherwise, documents and information an Offeror submits as part of or in 
connection with a Proposal are public records and subject to disclosure after contract 
award or the solicitation is cancelled. 
 
Confidential Information  
 

Offerors should be aware that marking any portion of a Proposal as 
may exclude it from evaluation or 

consideration for award.  In the event that a limited amount of confidential and 
proprietary information is deemed necessary by the Offeror to respond to 
solicitation, any such information must be included in a separate section of the 

Proposal 

throughout the Proposal response.  Rather, provide a reference in the Proposal 
response directing the reader to the CONFIDENTIAL AND PROPRIETARY 
INFORMATION section.  Elements of the Proposal that define the contractual 
requirements, such as approaches to the statement of work, prices, and schedule, may 
not be marked as confidential and proprietary.  Proposals not complying with these 
instructions for identification and segregation of confidential and proprietary information 
may be rejected. 

 
Information included in the CONFIDENTIAL AND PROPRIETARY INFORMATION 

Proposal is not automatically accepted and protected. All 
information identified in the CONFIDENTIAL AND PROPRIETARY INFORMATION 
section will be subject to review by the Lead State in accordance with the procedures 

dom of information act, or 
similar law.   
 
Redacted Proposal Response 
 
In the event that an Offeror includes a CONFIDENTIAL AND PROPRIETARY 
INFORMATION section in their Proposal response, an electronic redacted copy of the 

Proposal (as accepted) must be submitted with the final Proposal (e.g. a best 
and final offer) or as otherwise directed by the Lead State. Offeror acknowledges that 
any information in the redacted copy of their Proposal response will be made public.  
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2.14. Offeror Exceptions to Terms and Conditions   

The Lead State discourages exceptions to contract terms and conditions in the RFP, 
attached Participating Entity terms and conditions (if any), and the NASPO ValuePoint 
Master Agreement Terms and Conditions.  Exceptions may cause a Proposal to be 
rejected as nonresponsive when, in the sole judgment of the Lead State (and its 
evaluation team), the Proposal appears to be conditioned on the exception or correction 
of what is deemed to be a deficiency or unacceptable exception would require a 
substantial Proposal rewrite to correct.   
 
Offerors should identify or seek to clarify any problems with contract language or any 
other document contained within this RFP through their written inquiries about the RFP 
using the process in Section 2.1.  
 
Moreover, Offerors are cautioned that award may be made on receipt of initial 
Proposals without clarification or an opportunity for discussion, and the nature of 
exceptions would be evaluated.  Further, the nature of exceptions will be considered in 
the competitive range determination if one is conducted. In the sole discretion of the 
Lead State, exceptions may be evaluated to determine the extent to which the 
alternative language or approach proposed is unreasonable, additional risk to 
Participating States, is judged to inhibit achieving the objectives of the RFP, or whose 
ambiguity makes evaluation difficult and a fair resolution (available to all Offerors) 
impractical, given the timeframe for the RFP.  Exceptions may result in a Proposal being 
rejected as non-responsive and the Lead State is under no obligation to consider 
exceptions.   
 

2.15 Certification of Non-Debarment  

By submitting a Proposal in response to this solicitation, the prospective primary 
participant and any subcontractor certifies, to the best of their knowledge and belief, that 
they and their principals or participants:  
 
Are not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any Federal, State or local department or agency;  
 
Have not within a three-year period preceding this Proposal been convicted of or pled 
guilty or had a civil judgment rendered against them for commission of fraud or a 
criminal offense in connection with obtaining, attempting to obtain, or performing a 
public (Federal, State or local) contract; or for violation of Federal or State antitrust 
statutes or commission of embezzlement, theft, forgery, bribery, falsification or 
destruction of records, making false statements, or receiving stolen property;  
 
Are not presently indicted for or otherwise criminally or civilly charged by a 
governmental entity (Federal, State, or local) with commission of any of the offenses 
enumerated above; and  
 



14 | P a g e   ( R e v  0 3 / 2 5 / 1 6 )  
 
 

Have not within a three-year period preceding this Proposal had one or more public 
(Federal, State, or local) contracts terminated for cause or default.  
 
Where the prospective primary participant is unable to certify to any of the statements in 
this certification, such prospective participant shall attach an explanation to its 
solicitation response.  Additionally, where the prospective primary participant is unable 
to certify to any of the statements in this certification, the Lead State reserves the right 

-responsive. 

Section 3: Evaluation and Award 
 

3.1. Right to Waive Minor Irregularities 

i minor deficiency" or "minor informality" means an immaterial defect 
in a Proposal or variation in a Proposal from the exact requirements of a solicitation that 
may be corrected or waived without prejudice to other Offerors. A minor irregularity, 
minor deficiency or informality does not affect the price, quantity, quality, delivery or 
conformance to specifications and is negligible in comparison to the total cost or scope 
of the acquisition.  
 
The State Purchasing Director may waive minor irregularities, deficiencies or 
informalities in a Proposal if the State Purchasing Director determines the irregularities, 
deficiencies or informalities do not prejudice the rights of other Offerors, or are not a 
cause for Proposal rejection.  

3.2 Discussions With Offerors. 

The Lead State reserves the right to award on receipt of initial Proposals without an 
opportunity for discussion or Proposal revision, so Offerors are encouraged to submit 
their most favorable Proposal at the time established for receipt of Proposals.  Offerors 
shall be accorded fair and equal treatment with respect to any opportunity for discussion 
and/or written revisions of Proposals.  In conducting discussions, there shall be no 
disclosure of any information derived from Proposals submitted by competing Offerors.  
 
In accordance with Oklahoma Statutes, 74 O.S. § 85.5, the State of Oklahoma reserves 
the right to negotiate with one, selected, all or none of the Offerors responding to this 
solicitation to obtain the best value for the Lead State. Negotiations could entail 
discussions on products, services, pricing, contract terminology or any other issues that 
mitigate the Lead Lead State will consider all issues negotiable and 
not artificially constrained by internal corporate policies.  Negotiation may be with one or 
more Offerors, for any and all items in the Offeror Proposal.  
 
Firms that contend that they lack flexibility because of their corporate policy on a 
particular negotiation item may face a significant disadvantage and may not be 
considered.  If such negotiations are conducted, the following conditions shall apply:  
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Negotiations may be conducted in person, in writing, or by telephone.  
 
Negotiations will only be conducted with Offerors  that submitted potentially acceptable 
Proposals. The State reserves the right to limit negotiations to those Proposals that 
received the highest rankings during the initial evaluation phase.  
 
Terms, conditions, prices, methodology, or other features of the Offeror Proposal may 
be subject to negotiations and subsequent revision.  As part of the negotiations, the 
Offeror may be required to submit supporting financial, pricing, and other data in order 
to allow a detailed evaluation of the feasibility, reasonableness, and acceptability of the 
Proposal.  
 
The mandatory requirements of the RFP shall not be negotiable and shall remain 
unchanged unless the Lead State determines that a change in such requirements is in 
the best interest of the Lead State.  
 
BEST and FINAL  The state may request best and final offers if deemed necessary, 
and will determine the scope and subject of any best and final request; however, the 
Offeror should not expect that the state will ask for best and finals to give the Offeror an 
opportunity to strengthen your Proposal. Therefore, the Offeror should submit its best 
offer based on the terms and conditions set forth in this solicitation. 
 

3.3. Award of Master Agreement(s) 

Award shall be made to the Offeror(s) whose Proposal is the most advantageous to the 
Lead State and Participating States, taking into consideration price and the other 
evaluation factors set forth in this RFP.  

Awards will be made by the following categories:  Public Access and Infrequent User 
AEDs, First Responder AEDs, and Professional Defibrillators.  The specifications for 
each category can be found in Attachment B  Scope of Work.  The State reserves the 
right to issue an award to an Offeror across all responsive categories if an Offeror 
meets the award criteria for any category or categories. 

3.4 Evaluation Process 

Phase 1:  In the initial phase of the evaluation process, the Lead State will review all 
Proposals timely received.  Unacceptable Proposals (non-responsive Proposals not 
conforming to RFP requirements) will be eliminated from further consideration.   

 
Phase 2:  Technical Proposal Evaluation  
  
Acceptable and potentially acceptable Proposals will be evaluated against the Proposal 
evaluation criteria, including an Offero
added proposal. 
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The Technical Proposal Evaluation will be worth 35% of the total weight of the 
evaluation. 

 
Phase 3: Cost Proposal Evaluation:   

 
Evaluation of Cost Proposals:  The Offeror with the lowest cost will receive the 
maximum points.  All other Offerors will receive points as determined by the ratio* of 
their costs to the lowest cost. Final cost scores will be calculated based on the following: 

 
*Ratio Calculation:  Points assigned to each Offerors cost proposal will be based on the 
lowest proposal cost.  The Offeror with the lowest proposed cost will receive 100% of 
the cost points.  All other Offerors will receive a portion of the total cost points based on 
what percentage higher their Proposed Cost is than the Lowest Proposed Cost.  The 
formula to compute the points is: Cost Points x (Proposed Cost/Lowest Proposed Cost). 
 
The cost proposal will be worth 35% of the total weight of the evaluation. 
 
Phase 4: Usage Fee and Reporting Plan Evaluation: 
 

thoroughness and feasibility of the included plan.   
 
The usage fee and reporting plan will be worth 15% of the total weight of the evaluation. 
 
Phase 5:  Distributor Network Evaluation: 
 

Participating States. 
 
The distributor network proposal will be worth 15% of the total weight of the evaluation. 
 

3.5. Notice of Intent to Award 

After a final selection is made, the Lead State will issue an intent-to-award 
announcement on its electronic procurement system.  Proposal files are public records 
and available for review at the offices of the Lead State by appointment. 

3.6. Protest 

A protest must be submitted in writing to the Purchasing Director and must 
be received within ten (10) calendar days after the date of the intent-to-award.  Award 
protests must meet the requirements of Lead State s statutes, regulations and rules to 
be considered.  The Lead State will not consider any protests that are received after this 
deadline. 
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The Lead State will address all timely submitted protests that are in accordance with 
their statutes, regulations and rules and the Lead State will issue a written decision to 
the Offeror who submitted the protest.  Protests that do not include the information 
required by the Lead State statutes, regulations and rules may be rejected by Lead 
State.  The Lead State will receive protests in the following form: 
 

Letter submitted to the Oklahoma State Purchasing Director 

3.7. Post Award Formalization of the Master Agreement 

The Lead State reserves the right during contract negotiation of the Master Agreement 
to adjust terms and conditions that would not (in the Lead 
material effect on price, schedule, scope of work, or risk to the Lead State and 
Participating States, with materiality defined in terms of the effect on the evaluation and 
award.  The Lead State reserves the right to accept contract or pricing changes that are 
more favorable to the Lead State.  
 
If no Master Agreement is reached with the apparent awardee, the Lead State may 
negotiate with other Offerors or elect to make no award under this RFP.  
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Section 4: Administrative and Technical Response 
Requirements 

This section contains technical requirements pertaining to the RFP for 
Automated External Defibrillator (AED) units and accessories, service and 
support.  Other sections of this RFP contain additional requirements that 
must be met in order to be considered responsive. Offerors must identify in 
their Proposal how their company meets (or exceeds) all requirements 
listed in Section 4 of this RFP. 

 

4.1. Mandatory Minimum Administrative Proposal Requirements 

This section contains the minimum requirements that must be met in order to be 
considered for the evaluation phase.  All of the items described in this section are non-
negotiable.  All Offerors must state willingness and demonstrate ability to satisfy these 
requirements in the Proposal submitted for consideration.    
 
a. Contractor Single Point of Contact.   
 
All Offerors must include a single point of contact in their Proposal.  This single point of 
contact shall be the primary person the Lead State may contact in regards to the 
resulting Master Agreement. 
 
b. Compliance with Specifications 
 
All Offerors must meet or exceed the specifications listed in the Category for which an 

may result in 
disqualification of the device being bid as non-responsive. 

4.2. NASPO ValuePoint Master Agreement Statement of Compliance 

NASPO ValuePoint Master Agreement(s) resulting from this RFP will constitute the final 
agreement except for negotiated terms and conditions specific to a 
Participating Addendum.   
 
The Master Agreement will include, but not be limited to, the NASPO ValuePoint 
Standard Terms and Conditions in Attachment A and Lead State specific terms and 
conditions required to execute a Master Agreement, the Scope of Work (Attachment B) 
and selected portions of the Offeror s Proposal.    
 
This section highlights particular terms and conditions of NASPO ValuePoint Master 
Agreement Terms and Conditions, although Offerors will be bound to all the terms and 
conditions when executing a Master Agreement as shown in Attachment A.  Offerors 
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must include a statement in their Proposal that they have read and understand all of the 
terms and conditions as shown in the Master Agreement (Attachment A).   
 
4.2.a. Insurance 
 
To be eligible for award, the Offeror agrees to acquire insurance from an insurance 

 at the 
prescribed levels set forth in Section 21 of the NASPO ValuePoint Master Agreement 
Terms and Conditions.  Describe your insurance or plans to obtain insurance satisfying 
the requirements in Section 21. 
 

4.2.b NASPO ValuePoint Administrative Fee and Reporting Requirements 

To be eligible for award, the Offeror agrees to pay a NASPO ValuePoint administrative 
fee as specified in Section 6 of the NASPO ValuePoint Master Agreement Terms and 
Conditions.  Moreover, specific summary and detailed usage reporting requirements are 
prescribed by Section 7 of the NASPO ValuePoint Master Agreement Terms and 
Conditions.    
 
Offerors shall include with their response a detailed usage fee and reporting plan, as 
described in Section 6 of the RFP. 

 

4.2.c NASPO ValuePoint eMarket Center 

To be eligible for award, the Offeror agrees, by submission of a Proposal, to cooperate 
with NASPO ValuePoint and SciQuest (and any authorized agent or successor entity to 
SciQuest) to integrate its presence in the NASPO ValuePoint eMarket Center either 
through an electronic catalog (hosted or punchout site) or unique ordering instructions. 
Refer to Attachment A, Section 9, NASPO ValuePoint Master Agreement Terms and 
Conditions for the prescribed requirements.     
 
Those terms and conditions require as a minimum that the Offeror agrees to participate 
in development of ordering instructions.  Offeror shall respond how they can support the 
eMarket Center in the Proposal through either a hosted catalog or punchout solution. 

4.3 Lead State Terms and Conditions.   

Refer to Attachment H for the Lead State Special Terms and Conditions that 
apply to this solicitation.  Offeror shall indicate in their Proposal that they have 
read and understand all of the requirements shown in the Lead State Special 
Terms and Conditions.  

4.4 Participating State Terms and Conditions.  

As a courtesy to Offerors, some Participating States  specific Terms and Conditions are 
provided as Attachments to this solicitation. These are for informational purposes only 
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and will be negotiated with other Participating States after award of the Master 
Agreement.  Each State reserves the right to negotiate additional terms and conditions 
in its Participating Addendums.  Offerors shall submit a statement that they understand 
they may be required to negotiate these additional terms and conditions when executing 
a Participating Addendum.  
 
 

4.5 Promotion of the NASPO ValuePoint Master Agreement 

 
The NASPO ValuePoint Master Agreement Terms and Conditions include program 
provisions governing participation in the cooperative, reporting and payment of 
administrative fees, and marketing/education relating to the NASPO ValuePoint 
cooperative procurement program.  In this regard:  
 

a. Briefly describe how you intend to promote the use of the Master Agreement.
 

b. Knowing that state procurement officials (CPO) must permit use of the Master 
A
plan for promoting the agreement?  

 
c.  is, whether performance is 

within the intended scope of the solicitation as awarded.  In the context of your 
method of promoting agreements of this nature, how would you clarify any 
questions regarding the scope of the agreement with respect to any potential 
order?  

 
d. How will your company manage due dates for administrative fee payments and 

usage reports? 
 

e. Through its Cooperative Development Coordinators and Education & Outreach 
team, NASPO ValuePoint assists Lead States by engaging vendors in strategies 
aimed at promoting master agreements.  What opportunities and/or challenges 
do you see in working with NASPO ValuePoint staff in this way? 

 

4.6 Scope of Work 

Offerors shall demonstrate in their Proposal how they meet or exceed the requirements 
of each section of the Scope of Work in Attachment B.  Offerors shall show each 
requirement and its response in their Proposal.      
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Section 5: Price and Cost Proposal 
 
Cost proposals will be evaluated independent of the technical evaluation.  Cost proposal 
must be submitted to the Lead State as a separate document in Offeror s Proposal. Do 
not embed cost proposal in the technical proposal response. 
 
Offeror shall provide detailed costs for all costs associated with the responsibilities and 
related services, per Attachment C. 
 
Cost for the NASPO ValuePoint Master Agreements shall be based on the following: 
 
Offeror must submit cost, prices and rates as required by Cost Proposal Forms 
(Attachment C). Prices and rates shall include all anticipated charges, including, but not 
limited to, freight and delivery, cost of materials and product, transaction fees, 
overhead, profits, and other costs and expenses incidental to the Offeror  
 
Any travel costs must be included in the cost of the products and services being bid.  No 
billing for travel will be allowed under this contract. 
 
The Lead State is exempt from federal excise taxes and no payment will be made for 
any taxes levied on the Offeror  Lead 
State will pay for any applicable Lead State or local sales or use taxes on the products 
provided or the services rendered.  If required by Lead State, taxes shall be included as 
a separate line item on an Offeror  The tax rules with respect to other 
Participating Entities may vary and are expected to be addressed in the Participating 
Addenda. 
 
All prices and rates offered shall be guaranteed for the initial term of the Master 
Agreement.  Any request for price or rate adjustment following the initial Master 
Agreement term is subject to the requirements detailed in Section 11 of the NASPO 
ValuePoint Master Agreement Terms and Conditions.   
 

Section 6: Usage Fee and Reporting Plan 
 
Offerors shall include in their proposal a detailed plan for meeting the usage fee and 
reporting requirements of NASPO ValuePoint and Participating States.  All information 
within the plan must be kept current, with NASPO ValuePoint and the Lead State 
Contract Administrator being notified of any changes to the usage fee and reporting 
plan immediately. 
 
The plan shall include, but not be limited to, the following components: 
 

Offerors shall identify the person responsible for providing the mandatory usage 
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reports.  
 

Offerors shall identify the method and frequency in which usage data will be 
collected from authorized distributors. 
 
Offerors shall identify the method by which usage fees will be distributed to 
NASPO ValuePoint and applicable Participating States. 

 
Offerors shall identify the method in which up to date information will be provided 
to NASPO ValuePoint and the Lead State Contract Administrator. 
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Attachment A: NASPO ValuePoint Master Agreement Terms 
and Conditions 

1. Master Agreement Order of Precedence  

a. Any Order placed under this Master Agreement shall consist of the following 
documents:  
 

 
(2) NASPO ValuePoint Master Agreement Terms & Conditions; 
(3) A Purchase Order issued against the Master Agreement; 
(4) The Scope of Work, Attachment B to the RFP; 

agreement that integrates applicable provisions; 
(6) , as revised (if permitted) and accepted by 
the Lead State. 
 
b. These documents shall be read to be consistent and complementary.  Any conflict 
among these documents shall be resolved by giving priority to these documents in the 
order listed above. Contractor terms and conditions that apply to this Master Agreement 
are only those that are expressly accepted by the Lead State and must be in writing and 
attached to this Master Agreement as an Exhibit or Attachment.   

2.  Definitions 

Acceptance is defined by the applicable commercial code, except Acceptance shall not 
occur before the completion of delivery in accordance with the Order, installation if 
required, and a reasonable time for inspection of the Product.  
 
Contractor means the person or entity delivering Products or performing services under 
the terms and conditions set forth in this Master Agreement. 
 
Embedded Software means one or more software applications which permanently 
reside on a computing device. 
 
Intellectual Property means any and all patents, copyrights, service marks, 
trademarks, trade secrets, trade names, patentable inventions, or other similar 
proprietary rights, in tangible or intangible form, and all rights, title, and interest therein. 
 
Lead State means the State centrally administering any resulting Master Agreement(s). 
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Master Agreement means the underlying agreement executed by and between the Lead 
State, acting on behalf of the NASPO ValuePoint program, and the Contractor, as now or 
hereafter amended.  
 
NASPO ValuePoint is the NASPO Cooperative Purchasing Organization LLC, doing 
business as NASPO ValuePoint, a 501(c)(3) limited liability company that is a subsidiary 
organization the National Association of State Procurement Officials (NASPO), the sole 
member of NASPO ValuePoint.  NASPO ValuePoint facilitates administration of the 
NASPO cooperative group contracting consortium of state chief procurement officials 
for the benefit of state departments, institutions, agencies, and political subdivisions and 
other eligible entities (i.e., colleges, school districts, counties, cities, some nonprofit 
organizations, etc.) for all states, the District of Columbia, and territories of the United 
States.   

 
 
Order or Purchase Order means any purchase order, sales order, contract or other 
document used by a Purchasing Entity to order the Products.  
 
Participating Addendum means a bilateral agreement executed by a Contractor and a 
Participating Entity incorporating this Master Agreement and any other additional 
Participating Entity specific language or other requirements, e.g. ordering procedures 
specific to the Participating Entity, other terms and conditions.  
 
Participating Entity means a state, or other legal entity, properly authorized to enter 
into a Participating Addendum.   
 
Participating State means a state, the District of Columbia, or one of the territories of 
the United States that is listed in the Request for Proposal as intending to participate. 
Upon execution of the Participating Addendum, a Participating State becomes a 
Participating Entity; however, a Participating State listed in the Request for Proposals is 
not required to participate through execution of a Participating Addendum.   
 
Product means any equipment, software (including embedded software), 
documentation, service or other deliverable supplied or created by the Contractor 
pursuant to this Master Agreement.  

 

Purchasing Entity means a state (as well as the District of Columbia and U.S 
territories), city, county, district, other political subdivision of a State, and a nonprofit 
organization under the laws of some states if authorized by a Participating Addendum, 
that issues a Purchase Order against the Master Agreement and becomes financially 
committed to the purchase. 
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NASPO ValuePoint Program Provisions 

3. Term of the Master Agreement    

a. The initial term of this Master Agreement is for one year.  This Master Agreement 
may be extended beyond the original contract period for four additional years at the 
Lead  upon review of requirements of 
Participating Entities, current market conditions, and Contractor performance. 
 
b. The Master Agreement may be extended for a reasonable period of time, not to 
exceed six months, if in the judgment of the Lead State a follow-on, competitive 
procurement will be unavoidably delayed (despite good faith efforts) beyond the 
planned date of execution of the follow-on master agreement. This subsection shall not 
be deemed to limit the authority of a Lead State under its state law otherwise to 
negotiate contract extensions. 

4. Amendments

The terms of this Master Agreement shall not be waived, altered, modified, 
supplemented or amended in any manner whatsoever without prior written agreement 
of the Lead State and Contractor. 

5. Participants and Scope   

a. Contractor may not deliver Products under this Master Agreement until a Participating 
Addendum acceptable to the Participating Entity and Contractor is executed.  The 
NASPO ValuePoint Master Agreement Terms and Conditions are applicable to any 
Order by a Participating Entity (and other Purchasing Entities covered by their 
Participating Addendum), except to the extent altered, modified, supplemented or 
amended by a Participating Addendum.  By way of illustration and not limitation, this 
authority may apply to unique delivery and invoicing requirements, confidentiality 
requirements, defaults on Orders, governing law and venue relating to Orders by a 
Participating Entity, indemnification, and insurance requirements.  Statutory or 
constitutional requirements relating to availability of funds may require specific language 
in some Participating Addenda in order to comply with applicable law.  The expectation 
is that these alterations, modifications, supplements, or amendments will be addressed 
in the Participating Addendum or, with the consent of the Purchasing Entity and 
Contractor, may be included in the ordering document (e.g. purchase order or contract) 
used by the Purchasing Entity to place the Order. 

b. Use of specific NASPO ValuePoint cooperative Master Agreements by state 
agencies, political subdivisions and other Participating Entities (including cooperatives) 

approval of the respective State Chief Procurement Official.  Issues of interpretation and 
eligibility for participation are solely within the authority of the respective State Chief 
Procurement Official.   

c. Obligations under this Master Agreement are limited to those Participating Entities 
who have signed a Participating Addendum and Purchasing Entities within the scope of 
those Participating Addenda.  Financial obligations of Participating Entities who are 
states are limited to the orders placed by the departments or other state agencies and 
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institutions having available funds.  Participating Entities who are states incur no 
financial obligations on behalf of other Purchasing Entities. Contractor shall email a fully 
executed PDF copy of each Participating Addendum to PA@naspovaluepoint.org to 
support documentation of participation and posting in appropriate data bases. 
 
d. NASPO Cooperative Purchasing Organization LLC, doing business as NASPO 
ValuePoint, is not a party to the Master Agreement.  It is a nonprofit cooperative 
purchasing organization assisting states in administering the NASPO cooperative 
purchasing program for state government departments, institutions, agencies and 
political subdivisions (e.g., colleges, school districts, counties, cities, etc.) for all 50 
states, the District of Columbia and the territories of the United States.   
 
e. Participating Addenda shall not be construed to amend the following provisions in  
this Master Agreement between the Lead State and Contractor that prescribe NASPO 
ValuePoint Program requirements: Term of the Master Agreement; Amendments; 
Participants and Scope; Administrative Fee; NASPO ValuePoint Summary and Detailed 
Usage Reports; NASPO ValuePoint Cooperative Program Marketing and Performance 
Review; NASPO ValuePoint eMarketCenter; Right to Publish; Price and Rate 
Guarantee Period; and Individual Customers. Any such language shall be void and of 
no effect.  
  
f. Participating Entities who are not states may under some circumstances sign their 
own Participating Addendum, subject to the approval of participation by the Chief 
Procurement Official of the state where the Participating Entity is located. Coordinate 
requests for such participation through NASPO ValuePoint.  Any permission to 
participate through execution of a Participating Addendum is not a determination that 
procurement authority exists in the Participating Entity; they must ensure that they have 
the requisite procurement authority to execute a Participating Addendum.   
 
g. Resale
software, or assignment of the right to services. Subject to any specific conditions 

Proposal as accepted by the Lead State, or 
as explicitly permitted in a Participating Addendum, Purchasing Entities may not resell 
Products (the definition of which includes services that are deliverables).  Absent any 
such condition or explicit permission, this limitation does not prohibit: payments by 
employees of a Purchasing Entity for Products; sales of Products to the general public 
as surplus property; and fees associated with inventory transactions with other 

regulations. Any sale or transfer permitted by this subsection must be consistent with 
license rights granted for use of intellectual property.

6. Administrative Fees   

a. The Contractor shall pay to NASPO ValuePoint, or its assignee, a NASPO 
ValuePoint Administrative Fee of one-quarter of one percent (0.25% or 0.0025) no later 
than sixty (60) days following the end of each calendar quarter. The NASPO ValuePoint 
Administrative Fee shall be submitted quarterly and is based on all sales of products 
and services under the Master Agreement (less any charges for taxes or shipping). The 
NASPO ValuePoint Administrative Fee is not negotiable. This fee is to be included as 
part of the pricing submitted with the Proposal. 
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b. Additionally, some states may require an additional fee be paid directly to the state 
only on purchases made by Purchasing Entities within that state. For all such requests, 
the fee level, payment method and schedule for such reports and payments will be 
incorporated into the Participating Addendum that is made a part of the Master 
Agreement. The Contractor may adjust the Master Agreement pricing accordingly for 
purchases made by Purchasing Entities within the jurisdiction of the state. All such 
agreements shall not affect the NASPO ValuePoint Administrative Fee percentage or 
the prices paid by the Purchasing Entities outside the jurisdiction of the state requesting 
the additional fee. The NASPO ValuePoint Administrative Fee in subsection 6a shall be 
based on the gross amount of all sales (less any charges for taxes or shipping) at the 
adjusted prices (if any) in Participating Addenda.

7. NASPO ValuePoint Summary and Detailed Usage Reports  

In addition to other reports that may be required by this solicitation, the Contractor shall 
provide the following NASPO ValuePoint reports. 
 
a. Summary Sales Data.  The Contractor shall submit quarterly sales reports directly to 
NASPO ValuePoint using the NASPO ValuePoint Quarterly Sales/Administrative Fee 
Reporting Tool found at http://www.naspo.org/WNCPO/Calculator.aspx.  Any/all sales 
made under this Master Agreement shall be reported as cumulative totals by state.  
Even if Contractor experiences zero sales during a calendar quarter, a report is still 
required. Reports shall be due no later than thirty (30) days following the end of the 
calendar quarter (as specified in the reporting tool).   
 
b. Detailed Sales Data.  Contractor shall also report detailed sales data by: (1) state; (2) 
entity/customer type, e.g. local government, higher education, K12, non-profit; (3) 
Purchasing Entity name; (4) Purchasing Entity bill-to and ship-to locations; (4) 
Purchasing Entity and Contractor Purchase Order identifier/number(s); (5) Purchase 
Order Type (e.g. sales order, credit, return, upgrade, determined by industry practices); 
(6) Purchase Order date; (7) Ship Date; (8) and line item description, including product 
number if used.  The report shall be submitted in any form required by the solicitation.  
Reports are due on a quarterly basis and must be received by the Lead State and 
NASPO ValuePoint Cooperative Development Team no later than thirty (30) days after 
the end of the reporting period.    Reports shall be delivered to the Lead State and to the 
NASPO ValuePoint Cooperative Development Team electronically through a 
designated portal email, CD-ROM, flash drive or other method as determined by the 
Lead State and NASPO ValuePoint.   Detailed sales data reports shall include sales 
information for all sales under Participating Addenda executed under this Master 
Agreement. The format for the detailed sales data report is in shown in Attachment F. 
 
c. Reportable sales for the summary sales data report and detailed sales data report 
includes sales to employees for personal use where authorized by the solicitation and 
the Participating Addendum. Report data for employees should be limited to ONLY the 
state and entity they are participating under the authority of (state and agency, city, 
county, school district, etc.) and the amount of sales. No personal identification 
numbers, e.g. names, addresses, social security numbers or any other numerical 
identifier, may be submitted with any report. 
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d. Contractor shall provide the NASPO ValuePoint Cooperative Development 
Coordinator with an executive summary each quarter that includes, at a minimum, a list 
of states with an active Participating Addendum, states that Contractor is in negotiations 
with and any Participating Addendum roll out or implementation activities and issues. 
NASPO ValuePoint Cooperative Development Coordinator and Contractor will 
determine the format and content of the executive summary.  The executive summary is 
due thirty (30) days after the conclusion of each calendar quarter. 
 
e. Timely submission of these reports is a material requirement of the Master 
Agreement. The recipient of the reports shall have exclusive ownership of the media 
containing the reports.  The Lead State and NASPO ValuePoint shall have a perpetual, 
irrevocable, non-exclusive, royalty free, transferable right to display, modify, copy, and 
otherwise use reports, data and information provided under this section. 

8. NASPO ValuePoint Cooperative Program Marketing and Performance 
Review 

a. Contractor agrees to work cooperatively with NASPO ValuePoint personnel.  
Contractor agrees to present plans to NASPO ValuePoint for the education of 

Master Agreement contract, including the competitive nature of NASPO ValuePoint 
procurements, the Master agreement and participating addendum process, and the 
manner in which qualifying entities can participate in the Master Agreement. 
 
b. Contractor agrees to participate in an annual contract performance review at a 
location selected by the Lead State and NASPO ValuePoint, which may include a 
discussion of marketing action plans, target strategies, marketing materials, as well as 
Contractor reporting and timeliness of payment of administration fees.  

9. NASPO ValuePoint eMarket Center 

a. In July 2011, NASPO ValuePoint entered into a multi-year agreement with SciQuest, 
Inc. whereby SciQuest will provide certain electronic catalog hosting and management 

website to view and/or shop the goods and services available from existing NASPO 
ValuePoint Cooperative Contracts. The central online website is referred to as the 
NASPO ValuePoint eMarket Center.  
 
b. The Contractor will have visibility in the eMarket Center through Ordering 
Instructions. These Ordering Instructions are available at no cost to the Contractor and 
provide customers information regarding the Contractors website and ordering 
information. The Contractor is required at a minimum to participate in the eMarket 
Center through Ordering Instructions. 
 
c. At a minimum, the Contractor agrees to the following timeline: NASPO ValuePoint 
eMarket Center Site Admin shall provide a written request to the Contractor to begin 
Ordering Instruction process. The Contractor shall have thirty (30) days from receipt of 
written request to work with NASPO ValuePoint to provide any unique information and 
ordering instructions that the Contractor would like the customer to have. 
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d. If the solicitation requires either a catalog hosted on or integration of a punchout site 
with eMarket Center, or either solution is proposed by a Contractor and accepted by the 
Lead State, the provisions of the eMarket Center Appendix to these NASPO ValuePoint 
Master Agreement Terms and Conditions apply.   

10. Right to Publish 

Throughout the duration of this Master Agreement, Contractor must secure from the Lead 
State prior approval for the release of information that pertains to the potential work or 
activities covered by the Master Agreement.  This limitation does not preclude publication 
about the award of the Master Agreement or marketing activities consistent with any 
proposed and accepted marketing plan. The Contractor shall not make any 
representations of NASPO ValuePoint
effectiveness of the services that are the subject of this Master Agreement without prior 
written consent. Failure to adhere to this requirement may result in termination of the 
Master Agreement for cause. 

11. Price and Rate Guarantee Period 

All prices and rates must be guaranteed for the initial term of the Master Agreement.  
Following the initial Master Agreement period, any request for price or rate adjustment 
must be for an equal guarantee period, and must be made at least 30 days prior to the 
effective date.  Requests for price or rate adjustment must include sufficient 
documentation supporting the request.  Any adjustment or amendment to the Master 
Agreement shall not be effective unless approved by the Lead State.  No retroactive 
adjustments to prices or rates will be allowed.

12. Individual Customers  

Except to the extent modified by a Participating Addendum, each Purchasing Entity 
shall follow the terms and conditions of the Master Agreement and applicable 
Participating Addendum and will have the same rights and responsibilities for their 
purchases as the Lead State has in the Master Agreement, including but not limited to, 
any indemnity or right to recover any costs as such right is defined in the Master 
Agreement and applicable Participating Addendum for their purchases.  Each 
Purchasing Entity will be responsible for its own charges, fees, and liabilities. The 
Contractor will apply the charges and invoice to each Purchasing Entity individually.  

Administration of Orders 

13. Ordering  

a. Master Agreement order and purchase order numbers shall be clearly shown on all 
acknowledgments, shipping labels, packing slips, invoices, and on all correspondence.    
 
b. Purchasing Entities may define project-specific requirements and informally compete 

basis.  This procedure may also be used when requirements are aggregated or other 
firm commitments may be made to achieve reductions in pricing.  This procedure may 
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policies. The Purchasing Entity may in its sole discretion determine which Master 
Agreement Contractors should be solicited for a quote.  The Purchasing Entity may 
select the quote that it considers most advantageous, cost and other factors considered. 
 
c. Each Purchasing Entity will identify and utilize its own appropriate purchasing 
procedure and documentation. Contractor is expected to become familiar with the 
Purchas
and/or services contemplated by this Master Agreement.  
 
d. Contractor shall not begin work without a valid Purchase Order or other appropriate 
commitment document under the law of the Purchasing Entity.  
 
e. Orders may be placed consistent with the terms of this Master Agreement during the 
term of the Master Agreement.    
 
f. All Orders pursuant to this Master Agreement, at a minimum, shall include: 
 

(1) The services or supplies being delivered; 
(2) The place and requested time of delivery; 
(3)  A billing address; 
(4) The name, phone number, and address of the Purchasing Entity 

representative; 
(5) The price per hour or other pricing elements consistent with this Master 

Ag Proposal; 
(6) A ceiling amount of the order for services being ordered; and  
(7) The Master Agreement identifier. 
 

g. All communications concerning administration of Orders placed shall be furnished 
solely to the authorized pur
office, or to such other individual identified in writing in the Order. 
 
h. Orders must be placed pursuant to this Master Agreement prior to the termination 
date thereof, but may have a delivery date or performance period up to 120 days past 
the then-current termination date of this Master Agreement. Contractor is reminded that 
financial obligations of Purchasing Entities payable after the current applicable fiscal 
year are contingent upon agency funds for that purpose being appropriated, budgeted, 
and otherwise made available. 
 
i. Notwithstanding the expiration, cancellation or termination of this Master Agreement, 
Contractor agrees to perform in accordance with the terms of any Orders then 
outstanding at the time of such expiration or termination. Contractor shall not honor any 
Orders placed after the expiration, cancellation or termination of this Master Agreement, 
or otherwise inconsistent with its terms. Orders from any separate indefinite quantity, 
task orders, or other form of indefinite delivery order arrangement priced against this 
Master Agreement may not be placed after the expiration or termination of this Master 
Agreement, notwithstanding the term of any such indefinite delivery order agreement.

14. Shipping and Delivery.  

a. The prices are the delivered price to any Purchasing Entity.  All deliveries shall be 
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F.O.B. destination, freight pre-paid, with all transportation and handling charges paid by 
the Contractor.  Responsibility and liability for loss or damage shall remain the 

until final inspection and acceptance when responsibility shall pass to the 
Purchasing Entity 
obligations.  The minimum shipment amount, if any, will be found in the special terms 
and conditions.  Any order for less than the specified amount is to be shipped with the 
freight prepaid and added as a separate item on the invoice.  Any portion of an Order to 
be shipped without transportation charges that is back ordered shall be shipped without 
charge.  
 
b. A
Purchasing Entity placing the Order. Inside Delivery refers to a delivery to other than a 
loading dock, front lobby, or reception area. Specific delivery instructions will be noted 
on the order form or Purchase Order. Any damage to the building interior, scratched 
walls, damage to the freight elevator, etc., will be the responsibility of the Contractor. If 
damage does occur, it is the responsibility of the Contractor to immediately notify the 
Purchasing Entity placing the Order.  
 
c. 
include all packing and/or crating charges. Cases shall be of durable construction, good 
condition, properly labeled and suitable in every respect for storage and handling of 
contents. Each shipping carton shall be marked with the commodity, brand, quantity, 
item code number and the Purchasing 

15. Laws and Regulations   

Any and all Products offered and furnished shall comply fully with all applicable Federal 
and State laws and regulations.

16. Inspection and Acceptance.  

a. Where the Master Agreement or an Order does not otherwise specify a process for 
inspection and Acceptance, this section governs.  This section is not intended to limit 
rights and remedies under the applicable commercial code. 
 
b. All Products are subject to inspection at reasonable times and places before 
Acceptance. Contractor shall provide right of access to the Lead State, or to any other 
authorized agent or official of the Lead State or other Participating or Purchasing Entity, 
at reasonable times, in order to monitor and evaluate performance, compliance, and/or 
quality assurance requirements under this Master Agreement. Products that do not 
meet specifications may be rejected. Failure to reject upon receipt, however, does not 
relieve the contractor of liability for material (nonconformity that substantial impairs 
value) latent or hidden defects subsequently revealed when goods are put to use.  
Acceptance of such goods may be revoked in accordance with the provisions of the 
applicable commercial code, and the Contractor is liable for any resulting expense 
incurred by the Purchasing Entity related to the preparation and shipping of Product 
rejected and returned, or for which Acceptance is revoked.   
 
c. If any services do not conform to contract requirements, the Purchasing Entity may 
require the Contractor to perform the services again in conformity with contract 
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requirements, at no increase in Order amount.  When defects cannot be corrected by 
re-performance, the Purchasing Entity may require the Contractor to take necessary 
action to ensure that future performance conforms to contract requirements; and reduce 
the contract price to reflect the reduced value of services performed.  
 
d. The warranty period shall begin upon Acceptance. 
 
e. Acceptance Testing may be explicitly set out in a Master Agreement to ensure 
conformance to an explicit standard of performance.  Acceptance Testing means the 
process set forth in the Master Agreement for ascertaining that the Product meets the 
standard of performance prior to Acceptance by the Purchasing Entity. If Acceptance 
Testing is prescribed, this subsection applies to applicable Products purchased under 
this Master Agreement, including any additional, replacement, or substitute Product(s) 
and any Product(s) which are modified by or with the written approval of Contractor after 
Acceptance by the Purchasing Entity.  The Acceptance Testing period shall be thirty 
(30) calendar days or other time period identified in this Master Agreement or the 
Participating Addendum, starting from the day after the Product is delivered or, if 
installed, the day after the Product is installed and Contractor certifies that the Product 
is ready for Acceptance Testing.  If the Product does not meet the standard of 
performance during the initial period of Acceptance Testing, Purchasing Entity may, at 
its discretion, continue Acceptance Testing on a day-to-day basis until the standard of 
performance is met. Upon rejection, the Contractor will have fifteen (15) calendar days 
to cure the standard of performance issue(s). If after the cure period, the Product still 
has not met the standard of performance, the Purchasing Entity may, at its option: (a) 
declare Contractor to be in breach and terminate the Order; (b) demand replacement 
Product from Contractor at no additional cost to Purchasing Entity; or, (c) continue the 
cure period for an additional time period agreed upon by the Purchasing Entity and the 
Contractor. Contractor shall pay all costs related to the preparation and shipping of 
Product returned pursuant to the section. No Product shall be deemed Accepted and no 
charges shall be paid until the standard of performance is met.  The warranty period 
shall begin upon Acceptance. 
 

17. Payment 

Payment after Acceptance is normally made within 30 days following the date the entire 
order is delivered or the date a correct invoice is received, whichever is later.  After 45 
days the Contractor may assess overdue account charges up to a maximum rate of one 
percent per month on the outstanding balance, unless a different late payment amount 
is specified in a Participating Addendum, Order, or otherwise prescribed by applicable 
law.  Payments will be remitted by mail. Payments may be made via a State or political 

itional charge.

18. Warranty   

Warranty provisions govern where specified elsewhere in the documents that constitute 
the Master Agreement; otherwise this section governs. The Contractor warrants for a 
period of one year from the date of Acceptance that: (a) the Product performs according 
to all specific claims that the Contractor made in its response to the solicitation, (b) the 
Product is suitable for the ordinary purposes for which such Product is used, (c) the 
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Product is suitable for any special purposes identified in the solicitation or for which the 

designed and manufactured in a commercially reasonable manner, and (e) the Product 
is free of defects.  Upon breach of the warranty, the Contractor will repair or replace (at 
no charge to the Purchasing Entity) the Product whose nonconformance is discovered 
and made known to the Contractor.  If the repaired and/or replaced Product proves to 
be inadequate, or fails of its essential purpose, the Contractor will refund the full amount 
of any payments that have been made. The rights and remedies of the parties under 
this warranty are in addition to any other rights and remedies of the parties provided by 
law or equity, including, without limitation, actual damages, and, as applicable and 

19. Title of Product  

Upon Acceptance by the Purchasing Entity, Contractor shall convey to Purchasing 
Entity title to the Product free and clear of all liens, encumbrances, or other security 
interests. Transfer of title to the Product shall include an irrevocable and perpetual 
license to use any Embedded Software in the Product. If Purchasing Entity 
subsequently transfers title of the Product to another entity, Purchasing Entity shall have 
the right to transfer the license to use the Embedded Software with the transfer of 
Product title.  A subsequent transfer of this software license shall be at no additional 
cost  

20. License of Pre-Existing Intellectual Property   

Contractor grants to the Purchasing Entity a nonexclusive, perpetual, royalty-free, 
irrevocable, license to use, publish, translate, reproduce, transfer with any sale of 
tangible media or Product, perform, display, and dispose of the Intellectual Property, 
and its derivatives, used or delivered under this Master Agreement, but not created 

- The Contractor shall be responsible for 
ensuring that this license is consistent with any third party rights in the Pre-existing 
Intellectual Property.  

General Provisions

21. Insurance   

a. Unless otherwise agreed in a Participating Addendum, Contractor shall, during the 
term of this Master Agreement, maintain in full force and effect, the insurance described 
in this section.  Contractor shall acquire such insurance from an insurance carrier or 

rating of A-, Class VII or better, in the most recently published edition of A.M. 
Insurance Reports.  Failure to buy and maintain the required insurance may result in 

termination of its Participating Addendum. 
 
b. Coverage shall be written on an occurrence basis. The minimum acceptable limits 
shall be as indicated below: 

 
(1) Commercial General Liability covering premises operations, independent 
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contractors, products and completed operations, blanket contractual liability, 
personal injury  (including death), advertising liability, and property damage,   
with a limit of not less than $1 million per occurrence/$2 million general 
aggregate; 
 
(2) Contractor must comply with any applicable State Workers Compensation or 
Employers Liability Insurance requirements. 

 
c. Contractor shall pay premiums on all insurance policies.  Contractor shall provide 
notice to a Participating Entity who is a state within five (5) business days after 
Contractor is first aware of expiration, cancellation or nonrenewal of such policy or is 
first aware that cancellation is threatened or expiration, nonrenewal or expiration 
otherwise may occur.  
 
d. Prior to commencement of performance, Contractor shall provide to the Lead State a 

documentary evidence acceptable to the Lead State that (1) names the Participating 
States identified in the Request for Proposal as additional insureds, (2) provides that 
written notice of cancellation shall be delivered in accordance with the policy provisions, 

s liability insurance policy shall be primary, with any 
liability insurance of any Participating State as secondary and noncontributory.  Unless 

igations are the same as those specified in the first sentence 
of this subsection except the endorsement is provided to the applicable state.       
 
e. Contractor shall furnish to the Lead State copies of certificates of all required 
insurance in a form sufficient to show required coverage within thirty (30) calendar days 
of the execution of this Master Agreement  and prior to performing any work.    Copies 
of renewal certificates of all required insurance shall be furnished within thirty (30) days 
after any renewal date to the applicable state Participating Entity.  Failure to provide 
evidence of coverage may, at the sole option of the Lead State, or any Participating 

y 
Participating Addendum. 
 
f. 
Master Agreement, any Participating Addendum, or any Purchase Order.  
 

22. Records Administration and Audit.   

a. The Contractor shall maintain books, records, documents, and other evidence 
pertaining to this Master Agreement and Orders placed by Purchasing Entities under it 
to the extent and in such detail as shall adequately reflect performance and 
administration of payments and fees.  Contractor shall permit the Lead State, a 
Participating Entity, a Purchasing Entity, the federal government (including its grant 
awarding entities and the U.S. Comptroller General), and any other duly authorized 
agent of a governmental agency, to audit, inspect, examine, copy and/or transcribe 
Contractor's books, documents, papers and records directly pertinent to this Master 
Agreement or orders placed by a Purchasing Entity under it for the purpose of making 
audits, examinations, excerpts, and transcriptions.  This right shall survive for a period 
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of seven (7) years following termination of this Agreement or final payment for any order 
placed by a Purchasing Entity against this Agreement, whichever is later, or such longer 
period as is required by the Purchasing , to assure compliance 
with the terms hereof or to evaluate performance hereunder.    
 
b. Without limiting any other remedy available to any governmental entity, the 
Contractor shall reimburse the applicable Lead State, Participating Entity, or Purchasing 
Entity for any overpayments inconsistent with the terms of the Master Agreement or 
O
records. 
 
c. The rights and obligations herein exist in addition to any quality assurance obligation 
in the Master Agreement requiring the Contractor to self-audit contract obligations and 
that permits the Lead State to review compliance with those obligations.   

23. Confidentiality, Non-Disclosure, and Injunctive Relief   

a. Confidentiality. Contractor acknowledges that it and its employees or agents may, in 
the course of providing a Product under this Master Agreement, be exposed to or 
acquire information that is confidential to Purchasing Entity or Purchasing Ent
clients.  Any and all information of any form that is marked as confidential or would by 
its nature be deemed confidential obtained by Contractor or its employees or agents in 
the performance of this Master Agreement, including, but not necessarily limited to (1) 

2) personnel records, and (3) information concerning 

Any reports or other documents or items (including software) that result from the use of 
the Confidential Information by Contractor shall be treated in the same manner as the 
Confidential Information.   Confidential Information does not include information that 
(1) is or becomes (other than by disclosure by Contractor) publicly known; (2) is 
furnished by Purchasing Entity to others without restrictions similar to those imposed by 
this Master Agreement; (3
of nondisclosure prior to the time of its disclosure under this Master Agreement; (4) is 
obtained from a source other than Purchasing Entity without the obligation of 
confidentiality, (5) is disclosed with the written consent of Purchasing Entity or; (6) is 
independently developed by employees, agents or subcontractors of Contractor who 
can be shown to have had no access to the Confidential Information. 

b. Non-Disclosure.  Contractor shall hold Confidential Information in confidence, using 
at least the industry standard of confidentiality, and shall not copy, reproduce, sell, 
assign, license, market, transfer or otherwise dispose of, give, or disclose Confidential 
Information to third parties or use Confidential Information for any purposes whatsoever 
other than what is necessary to the performance of Orders placed under this Master 
Agreement.  Contractor shall advise each of its employees and agents of their 
obligations to keep Confidential Information confidential.  Contractor shall use 
commercially reasonable efforts to assist Purchasing Entity in identifying and preventing 
any unauthorized use or disclosure of any Confidential Information.  Without limiting the 
generality of the foregoing, Contractor shall advise Purchasing Entity, applicable 
Participating Entity, and the Lead State immediately if Contractor learns or has reason 
to believe that any person who has had access to Confidential Information has violated 
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or intends to violate the terms of this Master Agreement, and Contractor shall at its 
expense cooperate with Purchasing Entity in seeking injunctive or other equitable relief 
in the name of Purchasing Entity or Contractor against any such person.  Except as 
directed by Purchasing Entity, Contractor will not at any time during or after the term of 
this Master Agreement disclose, directly or indirectly, any Confidential Information to 
any person, except in accordance with this Master Agreement, and that upon 

turn over to Purchasing Entity all documents, papers, and other matter in Contractor's 
possession that embody Confidential Information.  Notwithstanding the foregoing, 
Contractor may keep one copy of such Confidential Information necessary for quality 
assurance, audits and evidence of the performance of this Master Agreement. 
 
c. Injunctive Relief. Contractor acknowledges that breach of this section, including 
disclosure of any Confidential Information, will cause irreparable injury to Purchasing 
Entity that is inadequately compensable in damages.  Accordingly, Purchasing Entity 
may seek and obtain injunctive relief against the breach or threatened breach of the 
foregoing undertakings, in addition to any other legal remedies that may be available.  
Contractor acknowledges and agrees that the covenants contained herein are 
necessary for the protection of the legitimate business interests of Purchasing Entity 
and are reasonable in scope and content. 
 
d. Purchasing Entity Law.  These provisions shall be applicable only to extent they are 
not in conflict with the applicable public disclosure laws of any Purchasing Entity.

24. Public Information.  

This Master Agreement and all related documents are subject to disclosure pursuant to 

25. Assignment/Subcontracts

a. Contractor shall not assign, sell, transfer, subcontract or sublet rights, or delegate 
responsibilities under this Master Agreement, in whole or in part, without the prior 
written approval of the Lead State.  
 
b. The Lead State reserves the right to assign any rights or duties, including written 
assignment of contract administration duties to NASPO Cooperative Purchasing 
Organization LLC, doing business as NASPO ValuePoint. 

26. Changes in Contractor Representation 

The Contractor must notify the Lead State 
administrative personnel managing the Master Agreement in writing within 10 calendar 
days of the change.  The Lead State reserves the right to approve changes in key 

Proposal.  The Contractor agrees to propose 
replacement key personnel having substantially equal or better education, training, and 
experience as was possessed by the key person proposed and evaluated in the 

Proposal. 

27. Independent Contractor  

The Contractor shall be an independent contractor.  Contractor shall have no 
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authorization, express or implied, to bind the Lead State, Participating States, other 
Participating Entities, or Purchasing Entities to any agreements, settlements, liability or 
understanding whatsoever, and agrees not to hold itself out as agent except as 
expressly set forth herein or as expressly agreed in any Participating Addendum.

28. Cancellation   

Unless otherwise stated, this Master Agreement may be canceled by either party upon 
60 days written notice prior to the effective date of the cancellation.  Further, any 
Participating Entity may cancel its participation upon 30 days written notice, unless 
otherwise limited or stated in the Participating Addendum.  Cancellation may be in 
whole or in part.  Any cancellation under this provision shall not affect the rights and 
obligations attending orders outstanding at the time of cancellation, including any right 
of a Purchasing Entity to indemnification by the Contractor, rights of payment for 
Products delivered and accepted, rights attending any warranty or default in 
performance in association with any Order, and requirements for records administration 
and audit.  Cancellation of the Master Agreement due to Contractor default may be 
immediate

29. Force Majeure  

Neither party to this Master Agreement shall be held responsible for delay or default 
caused by unusually severe weather, fire or other casualty, act of God, strike or labor 
dispute, war or other violence, or any law, order or requirement of any governmental 
agency or authority which are Lead State 
may terminate this Master Agreement after determining such delay or default will 
reasonably prevent successful performance of the Master Agreement.

30. Defaults and Remedies 

a. The occurrence of any of the following events shall be an event of default under this 
Master Agreement: 

(1) Nonperformance of contractual requirements; or 

(2) A material breach of any term or condition of this Master Agreement; or 

(3) Any certification, representation or warranty by Contractor in response to the 
solicitation or in this Master Agreement that proves to be untrue or materially 
misleading; or 

(4) Institution of proceedings under any bankruptcy, insolvency, reorganization or 
similar law, by or against Contractor, or the appointment of a receiver or similar 
officer for Contractor or any of its property, which is not vacated or fully stayed 
within thirty (30) calendar days after the institution or occurrence thereof; or 

(5) Any default specified in another section of this Master Agreement. 

b. Upon the occurrence of an event of default, the Lead State shall issue a written 
notice of default, identifying the nature of the default, and providing a period of 15 
calendar days in which Contractor shall have an opportunity to cure the default. The 
Lead State shall not be required to provide advance written notice or a cure period and 
may immediately terminate this Master Agreement in whole or in part if the Lead State, 
in its sole discretion, determines that it is reasonably necessary to preserve public 
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safety or prevent immediate public crisis.  Time allowed for cure shall not diminish or 
 extent 

provided for under this Master Agreement. 

c. If Contractor is afforded an opportunity to cure and fails to cure the default within the 
period specified in the written notice of default, Contractor shall be in breach of its 
obligations under this Master Agreement and the Lead State shall have the right to 
exercise any or all of the following remedies: 

(1) Exercise any remedy provided by law; and 

(2) Terminate this Master Agreement and any related Contracts or portions 
thereof; and 

(3) Impose liquidated damages as provided in this Master Agreement; and 

(4) Suspend Contractor from being able to respond to future bid solicitations; and 

(5)  

(6) Withhold payment until the default is remedied. 

d. Unless otherwise specified in the Participating Addendum, in the event of a default 
under a Participating Addendum, a Participating Entity shall provide a written notice of 
default as described in this section and shall have all of the rights and remedies under 
this paragraph regarding its participation in the Master Agreement, in addition to those 
set forth in its Participating Addendum.  Unless otherwise specified in a Purchase 
Order, a Purchasing Entity shall provide written notice of default as described in this 
section and have all of the rights and remedies under this paragraph and any applicable 
Participating Addendum with respect to an Order placed by the Purchasing Entity.  
Nothing in these Master Agreement Terms and Conditions shall be construed to limit 
the rights and remedies available to a Purchasing Entity under the applicable 
commercial code.   

31. Waiver of Breach   

Failure of the Lead State, Participating Entity, or Purchasing Entity to declare a default 
or enforce any rights and remedies shall not operate as a waiver under this Master 
Agreement or Participating Addendum.  Any waiver by the Lead State, Participating 
Entity, or Purchasing Entity must be in writing.  Waiver by the Lead State or 
Participating Entity of any default, right or remedy under this Master Agreement or 
Participating Addendum, or by Purchasing Entity with respect to any Purchase Order, or 
breach of any terms or requirements of this Master Agreement, a Participating 
Addendum, or Purchase Order shall not be construed or operate as a waiver of any 
subsequent default or breach of such term or requirement, or of any other term or 
requirement under this Master Agreement, Participating Addendum, or Purchase Order.  

32. Debarment   

The Contractor certifies that neither it nor its principals are presently debarred, 
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from 
participation in this transaction (contract) by any governmental department or agency.  
This certification represents a recurring certification made at the time any Order is 
placed under this Master Agreement.  If the Contractor cannot certify this statement, 
attach a written explanation for review by the Lead State.
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33. Indemnification  

a.  The Contractor shall defend, indemnify and hold harmless NASPO, NASPO 
Cooperative Purchasing Organization LLC (doing business as NASPO ValuePoint), the 
Lead State, Participating Entities, and Purchasing Entities, along with their officers, 
agents, and employees as well as any person or entity for which they may be liable, 
from and against third-party claims, damages or causes of action including reasonable 

tangible property 
arising from act(s), error(s), or omission(s) of the Contractor, its employees or 
subcontractors or volunteers, at any tier, relating to the performance under the Master 
Agreement.

b. Indemnification  Intellectual Property. The Contractor shall defend, indemnify and 
hold harmless NASPO, NASPO Cooperative Purchasing Organization LLC (doing 
business as NASPO ValuePoint), the Lead State, Participating Entities, Purchasing 
Entities, along with their officers, agents, and employees as well as any person or entity 
for which they may be liable ("Indemnified Party"), from and against claims, damages or 

the claim that the Product or its use, infringes Intellectual Property rights ("Intellectual 
Property Claim") of another person or entity. 
 

(1) 
combination of the Product with any other product, system or method, unless the 
Product, system or method is: 

 
(a) provided b  
 
(b) specified by the Contractor to work with the Product; or 
 
(c) reasonably required, in order to use the Product in its intended 

manner, and the infringement could not have been avoided by substituting another 
reasonably available product, system or method capable of performing the same 
function; or 

 
(d) It would be reasonably expected to use the Product in combination 

with such product, system or method. 
 
 (2) The Indemnified Party shall notify the Contractor within a reasonable time 
after receiving notice of an Intellectual Property Claim.  Even if the Indemnified Party 
fails to provide reasonable notice, the Contractor shall not be relieved from its 
obligations unless the Contractor can demonstrate that it was prejudiced in defending 
the Intellectual Property Claim resulting in increased expenses or loss to the Contractor.  
If the Contractor promptly and reasonably investigates and defends any Intellectual 
Property Claim, it shall have control over the defense and settlement of it.  However, the 
Indemnified Party must consent in writing for any money damages or obligations for 

reasonable request and expense, information and assistance necessary for such 
defense. If the Contractor fails to vigorously pursue the defense or settlement of the 
Intellectual Property Claim, the Indemnified Party may assume the defense or 
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settlement of it and the Contractor shall be liable for all costs and expenses, including 

pursuit of the Intellectual Property Claim. Unless otherwise agreed in writing, this 
section is not subject to any limitations of liability in this Master Agreement or in any 
other document executed in conjunction with this Master Agreement. 

34. No Waiver of Sovereign Immunity  

In no event shall this Master Agreement, any Participating Addendum or any contract or 
any Purchase Order issued thereunder, or any act of the Lead State, a Participating 
Entity, or a Purchasing Entity be a waiver of any form of defense or immunity, whether 
sovereign immunity, governmental immunity, immunity based on the Eleventh 
Amendment to the Constitution of the United States or otherwise, from any claim or 
from the jurisdiction of any court.  

This section applies to a claim brought against the Participating Entities who are states 
only to the extent Congress has appropriately abrogated the  sovereign 
immunity and is not consent by the state to be sued in federal court.  This section is 
also not a waiver by the state of any form of immunity, including but not limited to 
sovereign immunity and immunity based on the Eleventh Amendment to the 
Constitution of the United States. 

35. Governing Law and Venue    

a. The procurement, evaluation, and award of the Master Agreement shall be governed 
by and construed in accordance with the laws of the Lead State sponsoring and 
administering the procurement.  The construction and effect of the Master Agreement 
after award shall be governed by the law of the state serving as Lead State.  The 
construction and effect of any Participating Addendum or Order against the Master 
Agreement shall be governed by and construed in accordance with the laws of the 

  
 
b. Unless otherwise specified in the RFP, the venue for any protest, claim, dispute or 
action relating to the procurement, evaluation, and award is in the Lead State.  Venue 
for any claim, dispute or action concerning the terms of the Master Agreement shall be 
in the state serving as Lead State. Venue for any claim, dispute, or action concerning 
any Order placed against the Master Agreement or the effect of a Participating 

 
 
c. If a claim is brought in a federal forum, then it must be brought and adjudicated solely 
and exclusively within the United States District Court for (in decreasing order of 
priority):  the Lead State for claims relating to the procurement, evaluation, award, or 
contract performance or administration if the Lead State is a party; a Participating State 
if a named party; the state where the Participating Entity or Purchasing Entity is located 
if either is a named party.  
 

36. Assignment of Antitrust Rights   

Contractor irrevocably assigns to a Participating Entity who is a state any claim for relief 
or cause of action which the Contractor now has or which may accrue to the Contractor 
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in the future by reason of any violation of state or federal antitrust laws (15 U.S.C. § 1-

amended from time to time, in connection with any goods or services provided in that 
state for the purpose of carrying out the Contractor's obligations under this Master 
Agreement or Participating Addendum, including, at the Participating Entity's option, the 
right to control any such litigation on such claim for relief or cause of action. 

37. Contract Provisions for Orders Utilizing Federal Funds.   

Pursuant to Appendix II to 2 Code of Federal Regulations (CFR) Part 200, Contract 
Provisions for Non-Federal Entity Contracts Under Federal Awards, Orders funded with 
federal funds may have additional contractual requirements or certifications that must 
be satisfied at the time the Order is placed or upon delivery.  These federal 
requirements may be proposed by Participating Entities in Participating Addenda and 
Purchasing Entities for incorporation in Orders placed under this Master Agreement.  

8.  Leasing or Alternative Financing Methods. 

The procurement and other applicable laws of some Purchasing Entities may 
permit the use of leasing or alternative financing methods for the acquisition of 
Products under this Master Agreement.  Where the terms and conditions are not 
otherwise prescribed in an applicable Participating Addendum, the terms and 
conditions for leasing or alternative financing methods are subject to negotiation 
between the Contractor and Purchasing Entity.   
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eMarket Center Appendix 

 
a.   This Appendix applies whenever a catalog hosted by or integration of a punchout 
site with eMarket Center is required by the solicitation or either solution is proposed by a 
Contractor and accepted by the Lead State.  
 
b.  There is no cost charged by SciQuest 
to the Contractor for loading a hosted catalog or integrating a punchout site. 
 
c. At a minimum, the Contractor agrees to the following: 
 

(1) Implementation Timeline: NASPO ValuePoint eMarket Center Site Admin 
shall provide a written request to the Contractor to begin enablement process. The 
Contractor shall have fifteen (15) days from receipt of written request to work with 
NASPO ValuePoint and SciQuest to set up an enablement schedule, at which time 

will include future calls and milestone dates related to test and go live dates. The 
contractor shall have a total of Ninety (90) days to deliver either a (1) hosted catalog or 
(2) punch-out catalog, from date of receipt of written request.   
 

(2) NASPO ValuePoint and SciQuest will work with the Contractor, to decide 
which of the catalog structures (either hosted or punch-out as further described below) 
shall be provided by the Contractor.  Whether hosted or punch-out, the catalog must 

and/or services not authorized through the resulting cooperative contract should 
not be viewable by NASPO ValuePoint Participating Entity users).   
 

(a) Hosted Catalog.  By providing a hosted catalog, the Contractor is 
providing a list of its awarded products/services and pricing in an electronic data 
file in a format acceptable to SciQuest, such as Tab Delimited Text files.  In this 
scenario, the Contractor must submit updated electronic data once per quarter to 

-to-date 
version of its product/service offering under the cooperative contract in the 
eMarket Center.   

 (b) Punch-Out Catalog. By providing a punch-out catalog, the Contractor 
is providing its own online catalog, which must be capable of being integrated 
with the eMarket Center as a. Standard punch-in via Commerce eXtensible 
Markup Language (cXML).  In this scenario, the Contractor shall validate that its 
online catalog is up-to-date by providing a written update [every Insert Time 
Frame Here  ] to the Lead State stating they have audited the offered 
products/services and pricing listed on its online catalog.  The site must also 
return detailed UNSPSC codes (as outlined in line 3) for each line item.  
Contractor also agrees to provide e-Quote functionality to facilitate volume 
discounts. 

d. Revising Pricing and Product Offerings:  Any revisions to product/service offerings 
(new products, altered SKUs, new pricing, etc.) must be pre-approved by the Lead 
State and shall be subject to any other applicable restrictions with respect to the 
frequency or amount of such revisions.  However, no cooperative contract enabled in 
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the eMarket Center may include price changes on a more frequent basis than once per 
quarter.  The following conditions apply with respect to hosted catalogs: 
 

(1). Updated pricing files are required by the 1st of the month and shall go 
into effect in the eMarket Center on the 1st day of the following month (i.e. file 
received on 1/01/13 would be effective in the eMarket Center on 2/01/13).  Files 
received after the 1st of the month may be delayed up to a month (i.e. file 
received on 11/06/09 would be effect in the eMarket Center on 1/01/10). 

 
(2) Lead State-approved price changes are not effective until implemented 

delay the implementation of the price changes in eMarket Center.  
 
e. Supplier Network Requirements: Contractor shall join the SciQuest Supplier Network 

and pricing, into the SciQuest system, and view reports on catalog spend and 
product/pricing freshness.  The Contractor can receive orders through electronic 
delivery (cXML) or through low-tech options such as fax. More information about the 
SQSN can be found at:  www.sciquest.com or call the SciQuest Supplier Network 
Services team at 800-233-1121. 
 
f. Minimum Requirements:  Whether the Contractor is providing a hosted catalog or a 
punch-out catalog, the Contractor agrees to meet the following requirements: 
 

(1) Catalog must contain the most current pricing, including all applicable 
administrative fees and/or discounts, as well as the most up-to-date product/service 
offerings the Contractor is authorized to provide in accordance with the cooperative 
contract; and  
 
   (2) The accuracy of the catalog must be maintained by Contractor throughout the 
duration of the cooperative contractand 
 

(3) The Catalog must include a Lead State contract identification number; and 
 

(4) The Catalog must include detailed product line item descriptions; and 
 

(5) The Catalog must include pictures when possible; and 
 

(6) The Catalog must include any additional NASPO ValuePoint and Participating 
Addendum requirements.  Although suppliers in the SQSN normally submit one (1) 
catalog, it is possible to have multiple contracts applicable to different NASPO 
ValuePoint Participating Entities.  For example, a supplier may have different pricing for 
state government agencies and Board of Regents institutions.  Suppliers have the ability 
and responsibility to submit separate contract pricing for the same catalog if applicable.   
The system will deliver the appropriate contract pricing to the user viewing the catalog. 
 
g. Order Acceptance Requirements: Contractor must be able to accept Purchase 
Orders via fax or cXML.  The Contractor shall provide positive confirmation via phone or 
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Purchasing Order is received after 3pm EST on the day before a weekend or holiday, 
the Contractor must provide positive confirmation via phone or email on the next 
business day.  
 
h. UNSPSC Requirements: Contractor shall support use of the United Nations Standard 
Product and Services Code (UNSPSC).  UNSPSC versions that must be adhered to are 
driven by SciQuest for the suppliers and are upgraded every year.  NASPO ValuePoint 
reserves the right to migrate to future versions of the UNSPSC and the Contractor shall 
be required to support the migration effort.  All line items, goods or services provided 
under the resulting statewide contract must be associated to a UNSPSC code.  All line 
items must be identified at the most detailed UNSPSC level indicated by segment, 
family, class and commodity.  More information about the UNSPSC is available at: 
http://www.unspsc.com and http://www.unspsc.com/FAQs.asp#howdoesunspscwork.  
 
i. Applicability: Contractor agrees that NASPO ValuePoint controls which contracts 
appear in the eMarket Center and that NASPO ValuePoint may elect at any time to 

ring from the eMarket Center. 
 
j. The Lead State reserves the right to approve the pricing on the eMarket Center. This 
catalog review right is solely for the benefit of the Lead State and Participating Entities, 
and the review and approval shall not waive the requirement that products and services 
be offered at prices (and approved fees) required by the Master Agreement.  
 
k. Several NASPO ValuePoint Participating Entities currently maintain separate 
SciQuest eMarketplaces, these Participating Entities do enable certain NASPO 
ValuePoint Cooperative Contracts.  In the event one of these entities elects to 
use this NASPO ValuePoint Cooperative Contract (available through the eMarket 
Center) but  publish to their own eMarketplace, the Contractor agrees to work in 
good faith with the entity and NASPO ValuePoint to implement the catalog.  
NASPO ValuePoint does not anticipate that this will require substantial additional 
efforts by the Contractor; however, the supplier agrees to take commercially 
reasonable efforts to enable such separate SciQuest catalogs. 
 
(March 2016) 
 



 

Attachment B: Scope of Work 
 

A. Contract Awards 

Contract awards will only be made to manufacturers.  Manufacturers should include as 
a part of their response approved distributers through which contract users are able to 
purchase products awarded on contract.  All approved distributers should be identified 
using the provided form (Attachment E).   
 
If awarded a contract, manufacturers shall ensure the Lead State Contract Administrator 
is provided with up to date information regarding the status of approved distributors.  
New distributors should be added using the provided form (Attachment E).  The Lead 
State Contract Administrator should be notified in writing, via email, of any distributors 
that should be removed from the list of approved distributors.  Distributors may provide 
service nationally or locally.  The distributor coverage area should be listed in the 
appropriate section of Attachment E. 
 
Each state represented by NASPO ValuePoint that chooses to participate in this Master 
Agreement independently has the option of deploying only resellers approved by the 
Participating State.  The Participating State that chooses to exercise this option will 
define the process to add and remove resellers in their Participating Addendum. 
 

Awards will be made by the following categories:  Public Access and Infrequent User 
AEDs, First Responder AEDs, and Professional Defibrillators.  The specifications for 
each category can be found below. The State reserves the right to issue an award to an 
Offeror across all responsive categories if an Offeror meets the award criteria for any 
category or categories. 

B. Additional Products 

Manufacturers awarded a contract have the option of adding additional products at 
protected prices, where pricing is commensurate with pricing offered in their response.  
All such additions must be approved by the Lead State Contract Administrator prior to 
being made available.   

C. Product Specifications 

All Offerors responding must provide detailed device specifications demonstrating their 
ability to meet or exceed the listed criteria, or provide a justification as to why alternate 
specifications should be considered.  The State will deem any response that does not 
meet the specifications listed below without providing adequate justification for an 
alternate bid non-responsive.  Additionally, Offerors should classify products as Class 1 

 Having No Medical Training or Class 2  Slight Medical Training, and any other 
classes as appropriate. 
 

Please refer to a list of Authorized Distributors in Section 6 of this response.



 

Offerors should include the cost associated with each device being bid separately using 
the provided Cost Proposal Forms (Attachment C).  If cost information is provided 
outside of the separate cost proposal section, the Lead State reserves the right to 
re

Proposal. 
a. Public Access and Infrequent User AEDs 

i. The AED must enhance user performance by displaying visual 
icons or audible prompts. 

ii. The AED must guide the rescuer in following the proper rescue 
sequence. 

iii. The AED must utilize a biphasic waveform with maximum energy 
setting of 200 Joules. 

iv. The AED must be user configurable to adapt to local and changing 
protocols. 

v. The AED must be capable of automatic self-tests of the internal 
circuitry delivery system. 

vi. The AED self-tests perform automatic daily self-tests or be user 
programmable for 1-7 day time intervals. 

vii. The AED must offer the capability of a user-activated manual self-
test. 

viii. The AED must include an easily identifiable on/off switch on the 
front of the device. 

ix. The AED must have an easy to see status indicator that advises 
users if the unit requires service. 

x. The AED must offer an audible tone that sounds if the unit requires 
service. 

xi. The AED must record data to an internal memory. 
xii. The AED must include the ability to download data to a computer. 
xiii. The AED must utilize pre-connected, disposable, single use, self-

adhesive electrode(s). 
xiv. The electrode must have a shelf life of at least two years. 
xv. The AED must have a cable length of at least 48 inches. 
xvi. The AED must include a patient analysis system that automatically 

evaluates patient ECG or shockable/non-shockable rhythms. 
xvii. The AED must be able to operate in a temperature range of 32 

degrees Fahrenheit to 122 degrees Fahrenheit. 
xviii. The AED must have a shock or abuse tolerance that passes the 

one meter, any edge, corner, or surface drop test in standby mode. 
b. First Responder AEDs 

i. The pediatric algorithm must alter the default energy levels the AED 
delivers to pediatric patients to levels of 50, 70 and 85 Joules. 

ii. The electrode must offer a CPR rate and depth sensor and an 
adaptive metronome that assists rescuers in performing proper 
CPR. 



 

iii. The AED must offer disposable, single use, self-adhesive 
electrode(s)for ease of application. 

iv. The AED must utilize a biphasic waveform. 
v. The AED must be capable of operating in semi-automatic and/or 

manual mode. 
vi. The AED must have the capability of monitoring a patient with a 3 

lead patient cable through ECG electrodes. 
vii. The energy settings must be user configurable with a pre-set 

maximum energy setting of 200 Joules or escalating variable 
energy range up to 360 Joules. 

viii. The electrode must have a shelf-life of at least two years. 
ix. The AED must invoke a specific pediatric algorithm when pediatric 

pads are attached. 
x. The AED must have an internal memory capable of recording up to 

7 hours of continuous information. 
xi. The internal memory must be configurable to record information on 

up to four patients. 
xii. The AED must meet water and particulate ingress ratings of IP55. 
xiii. The AED must have a shock or abuse tolerance that passes the 

one meter, any edge, corner, or surface drop test in standby mode. 
xiv. The AED must have multiple user configurable prompts. 

c. Professional Defibrillator Specifications 
i. General: 

1. Unit must be able to digitally record ECG on a standard a 
removable card (optional). 

2. Unit must be able to transmit 12-lead ECG information 
through a fax/modem card. 

3. External paddles must be available. 
4. Unit shall have a battery that shall be easily and rapidly 

replaced. 
5. Unit shall have an affixed protective roll cage for added 

device protection. 
6. Unit shall have integral carry bags providing an independent 

location for each cable. 
7. Unit shall be able to be tested through multi-function cable or 

paddles. 
8. Unit must provide testing capability which tests: charging, 

energy delivery, paddles, multi-function cable. 
9. Unit must have a test cap to allow multi-function cable 

testing. 
10. Unit must have built-in AC or DC charging as a standard 

feature. 
11. Unit must provide 3 hours typical continuous ECG 

monitoring time with a new battery. 
12. Unit must provide 4 hrs typical continuous ECG monitoring 

time with a new Lithium Ion battery. 



 

13. Unit must provide an OPS Clock Sync feature as a standard 
option. 

14. The device must be compatible with the AHA Standards for 
Advanced Cardiac Life Support basis life support and 
Pediatric Life Support. 

15. The device must be capable of monitoring the ECG with 
appropriate display and alarm (visual and audible). 

16. The device shall provide normal operating capability for ALS 
users, including semi-automatic external defibrillation, 
manual defibrillation, synchronized cardio version and 
external pacing. 

17. The unit shall have the capability to do Pulse Oximetry, 12 
lead ECG, end-tidal C02 monitoring, capnography, NIBP, 
etc. 

ii. Display: 
1. Unit must have a high-resolution color liquid crystal display 

as a standard feature. 
2. Unit must be able to change display from color to black on 

white or white on black through the push of a button. 
3. Unit must have a screen with a sweep speed of 25 mm I sec. 
4. Unit must have a screen that provides a minimum viewing 

time of 4 seconds. 
5. Unit must have a display that provides the following 

information: Heart Rate, Lead/Pads, Alarm On/Off, Sp02, 
EtC02, NIBP, AED functions and prompts, defibrillator test 
function, self-test function, error corrections and faults, Pacer 
functions, Code markers, alarm selection and limits, 
delivered energy, joule settings, ECG size, Synchronized 
cardioversion, optional EtC02 readings, Sp02 readings and 
NIBP readings. 

iii. Defibrillator: 
1. Unit must utilize a low energy, constant current biphasic 

waveform. 
2. Unit must have the following energy selections available to 

provider in manual mode operation: 1, 2, 3, 4, 5, 6, 7, 8, 9, 
10, 15, 20, 30, 50, 70, 85, 100, 120, 150, 200 joules. 

3. Unit must meet current AHA specifications for biphasic 
defibrillation. 

4. Unit must allow provider the ability to adjust energy selection 
controls on device front panel or sternum paddle. 

5. Unit must be able to charge to 200 joules in 6 seconds or 
less with a new fully charged battery. 

6. Unit must display energy selected and delivered on monitor 
display, strip chart recorder and code summary. 

7. Unit must have synchronized cardioversion capability with 
"sync" message displayed on monitor. 



 

8. Unit must have optional paddles that are external 
anterior/anterior adult and pediatric paddles. 

9. Unit must contain a built in defibrillator tester that tests 
energy output and continuity of the multifunction cable and 
paddles documented on strip chart recorder and optional 
PCMCIA card. 

10. Unit must have a "Multi-function" cable that is field 
replaceable 

iv. Recorder: 
1. Unit must utilize a thermal strip chart recorder. 
2. Strip chart recorder must use at least 90mm paper width 

thermal recording paper. 
3. Strip chart recorder must utilize a 6 second delay. 
4. Strip chart recorder must be able to print the following 

annotations: Time, date, defib. energy, heart rate, pacer 
output (Pacer version only), QRS sync marker, ECG SIZE, 
lead, alarm, DEFIB TEST OK/FAIL, ANALYZE ECG, PADS 
OFF, ANALYSIS HALTED, NOISY ECG,SHOCK ADVISED, 
NO SHOCK ADVISED, ECG TOO LARGE and diagnostic 
bandwidth. 

5. Unit must have user configurable print out modes offering 
manual or automatic recording options initiated by alarm 
activation or defibrillator discharge. 

6. Strip chart recorder must be able to print 3 leads 
simultaneously, diagnostic bandwidth and a 4x3 12-lead 
printout. 

v. Pacemaker: 
1. Unit must utilize a constant current 40 ms pace pulse width. 
2. Unit must have a continuously variable current level. 
3. Unit must have a continuously variable pacing rate from 30-

180 ppm. 
4. Pacer parameters must be maintained when switching back 

to defibrillation or monitor mode. 
5. The heart rate alarms must function in the pacing mode. 
6. Unit must have mechanism to allow viewing of intrinsic 

patient rhythm without losing pacing capture. 
7. Unit must be configurable for initial setting of pacing rate. 
8. Unit must display pacing rate and milliamps on display. 
9. The pacer must continue to deliver life-saving therapy in the 

event an ECG lead falls off. 
10. Unit must be able to pace through multi-function or pacing 

electrodes. 
vi. 12- lead ECG: 

1. The 12-lead parameter must reside within a defibrillator 
weighing less than 15 lbs. 



 

2. The 12-lead parameter must be able to provide a diagnostic 
12-lead ECG 4x3 printout by holding the recorder button for 
two seconds. 

3. The 12-lead parameter must be capable of providing a 
diagnostic 12-lead ECG printout with interpretation by 
pressing the acquire button in the 12-lead mode. 

4. The 12-lead parameter must allow direct transmission of 12-
lead ECG via land or cell phone to a standard fax machine. 

5. The 12-lead parameter must provide a user configuration 
that allows the option of printing detailed measurements 
along with the interpretation. 

6. The 12-lead ECG must be capable of being acquired without 
entering deep menus and without the use of a trim knob. 

7. The unit must offer an optional 0.05 to 40hz bandwidth. 
8. The 12-lead parameter must allow users to easily insert 

patient name, age and gender using soft keys on the 
defibrillator. 

9. The 12-lead parameter must allow users to print the 12 SL 
Analysis, including measurements and patient name, age 
and gender on 90mm fan-fold paper. 

10. The 12-lead parameter must be capable of storing up to 24 
pre-programmed telephone numbers facilitating rapid and 
easy 12-lead ECG transmission. 

11. The 12-lead parameter must allow configuration of user 
defined lead groups for rapid printout and review of pertinent 
ECG. 

12. The 12-lead patient cable must consist of 4 limb leads and a 
separate V lead cable. 

13. The 12-lead patient cable must be capable of providing limb 
lead signals directly to the defibrillator when only the limb 
leads are attached. 

14. The 12-lead patient cable must accommodate either snap or 
clip connectors. 

15. The 12-lead parameter must be capable of providing an 
automatic patient identifier using 7 alphanumeric characters. 

16. The 12-lead parameter must be capable of providing a 
device identifier using 3 alphanumeric characters. 

17. The unit must be upgradeable to allow the use of an 
integrated Bluetooth option for the wireless transmission of 
12-lead and vital sign data via a cell phone or other 
communication technology. 

18. The unit must provide serial communication capability 
through an RS232 serial port. 

19. The unit must be able to transmit 12-lead and vital data both 
automatically and manually on acquisition. 



 

20. The unit must be able to transmit all data stored on a PC 
card to a remote handheld device or laptop. 

21. The unit must be able to provide the option for both landline 
and cellular transmission when utilizing a Bluetooth wireless 
option. 

22. The unit must offer the option of direct fax transmission via a 
Bluetooth option. 

vii. Pulse Oximetry: 
1. The unit must have an integral pulse oximeter or be 

upgradeable to include an integral Pulse Oximeter. 
2. The unit must utilize pulse oximetry that has FDA 51 Ok 

clearance for use during patient motion and low perfusion. 
3. The unit must utilize sensors that work in bright sunlight. 
4. The unit must utilize a pulse oximeter with alarms that are 

user adjustable in the field. 
viii. Capnography: 

1. The unit, when purchased with Sp02, must have an EtC02 
port. 

2. All units with an EtC02 port must be upgradeable to include 
C02 by plugging in a mainstream or sidestream CAPNO 5 
sensor. 

3. The unit must be able to offer the option to upgrade to either 
mainstream or sidestream capnography with sensor located 
outside of the unit allowing easy service and replacement if 
needed. 

4. The defibrillator must be capable of providing continuous 
EtC02 and Respiratory Rate readings as well as a 
capnogram for on-screen display or print-out. 

5. The C02 sensors used must not require a yearly calibration 
check. 

ix. Non-Invasive Blood Pressure: 
1. Unit must be capable of acquiring a blood pressure within a 

typical measurement time of 30 seconds or less on average. 
2. Unit must incorporate oscillometric technology. 
3. Unit must display systolic, diastolic and mean pressures. 
4. Unit must be capable of taking automatic, stat or manual 

measurements. 
5. Automatic intervals should be user adjustable to 2.5, 5, 10, 

15, 20, 30, 45, 60, 90, and 120 minutes. 
6. Stat mode must allow up to 10 measurements within 5 

minutes. 
7. Unit must include an artifact indicator which is displayed 

when excessive artifact is detected. 
8. Unit must display a cuff inflation status bar. 
9. Unit be capable of displaying and/or printing up to 4 hours of 

patient BP history data. 



 

D.  Support Specifications 

Specifications for product consumables, accessories, and support can be found below.  
Each Offeror should bid the items or services requested in order to submit a complete 
Proposal.  Where unable to provide an applicable product or service that has been 
specifically requested, Offerors should provide an explanation for the omission. 

a. Product Consumables and Accessories 
i. Market Basket Items 

A list of the most commonly used consumables and accessories 
have been identified as market basket on contract.  For each 
device offered, Offerors should bid the relevant market basket 
included below: 

a. Batteries 
b. Adult Pads (electrodes) 
c. Pediatric Pads (electrodes) 
d. Carrying Cases 
e. Wall Mount Kits 
f. Fast Response Kits 

Offerors should include in the technical response the market basket 
items being bid and the specifications of each.  No pricing 
information should be included in the technical response. 

ii. Catalogue Discount 
In addition to the line item pricing of their offered devices and 
market basket items, Offerors must include in their cost proposal a 
blanket discount off of their catalogue price for items in their 
catalogue which are not otherwise included in their cost proposal.  
Pricing information should be included on Attachment C  Cost 
Proposal Forms.  No pricing information should be included in the 
technical response. 

b. Warranties and Extended Warranties 
i. Basic Warranty 

All Offerors must include a basic warranty for their products for no 
less than one year at no additional cost to Participating States.  
Warranties must guarantee the safe and effective operation of 
devices for the duration of the warranty and the cost for repair or 
replacement of devices under warranty must be covered by the 
Offeror.  Each Offeror must include a complete description of the 
coverage provided under their basic warranty. 

ii. Extended Warranty 
Offerors may bid an extended warranty past the term of the basic 
warranty provided under the contract.  Offerors must include a 
complete description of the coverage provided under the extended 
warranty in their technical response. 

c. Product Training 
i. Product Documentation 

All product documentation, manuals, and specifications must be 
provided at the request of Participating States for no additional 



 

cost. 
ii. Web/Video Training 

Offerors must provide online or multimedia training options at no 
additional cost to the participating States.  Offerors must include in 
their Proposal a description of the online and multimedia training 
options that are available.  

iii. On-site Training 
Offerors should include a description of their ability to provide on-
site training, as requested.  The cost for on-site training should be 

 as a separate per day rate 
for each Participating State.   

d. Software Updates 
i. Offerors must include a description of updates required for the AED 

unit to maintain full functionality over the anticipated life of the unit 
and the methodology for performing or accessing the updates.  

e. Customer and Service Support 
i. 24/7 Call Support 

24/7 Call Technical Support must be offered for all devices for a 
period of no less than 3 years after purchase at no additional cost 
to the Participating States. 

ii. Service Plan 
Offerors must propose a bi-annual service agreement to provide 
maintenance and repair on their proposed devices. Offerors 
Service Agreement will include, but are not limited to, the following 
services:  

 Semi-  
 Program management and oversight  
 Immediate notification of AED recalls and upgrades 
 Repair or replace AED unit with loaner if needed 
 Battery replacement program 
 Inspect case and enclosure 
 Data tracking of serial numbers, expiration dates, etc. 
 Software and/or hardware updates 
 Assurance of compliance of the AED unit with local, state 

and national regulations. 

Offerors must be aware of local requirements for the States in 
which they will be servicing. 
 
Offerors will submit their detailed plan on what is included and how 
they will provide maintenance and repairs on their proposed 
devices. Pricing will be on a semi-annual basis. 
 
All work performed under the service agreement must meet the 
Manufacturers specifications for that device. 
 



 

Offerors may submit additional information on whether they have 
different types of service agreements to provide maintenance and 
repair on their devices, i.e., standard service agreement or premier 
service agreement. 

f. Value Added Options 
Offerors may include in their Proposal additional Value Added options not 
specifically requested in the scope of work.  Value Added options should 
not deviate from the nature of products and services requested in the 
scope of work and should include a thorough description of the option and 
how it brings value to the State.  Examples include battery replacement 
plans, unconventional training options, and other services not specified.  
Award of Value Added options is subject to the approval of the Lead State. 

Attachment C:  Example Cost Language and Evaluation 
Sheets 
 
Cost for the NASPO ValuePoint Master Agreements shall be based on the following: 
 
Fixed rate line item pricing on devices and market basket items and a percentage 

. Price Schedule 
for each or any category of goods identified in Attachment B of this RFP and reflected in 
the Price Schedule.  The percentage discounts offered for each type of service in 
Attachment B of this RFP shall remain firm for the duration of the NASPO ValuePoint 
Master Agreements, including all optional renewals.    
 
Each of the categories, excluding on-site training, must have a single price or rate list 
for all Participating Entities. 
 
Offeror must submit cost, prices and rates as required by the Cost Proposal Forms 
(Attachment C). Prices and rates shall include all anticipated charges, including but not 
limited to, freight and delivery, cost of materials and product,  transaction fees, 
overhead, profits, and other costs or expenses incidental to the  
performance. 
 
The prices, rates and costs proposed in the  response must be valid for a 
minimum of 1 year after any resulting Master Agreement is signed.  cost 
proposal must describe how future cost increases will be minimized and capped and 
how both increases and decreases will be passed on to the Lead State if the Master 
Agreement is renewed after the initial term.  The Offeror must explain the proposed 
process to implement cost changes, and how the Lead State will be notified.  Cost 
changes may not occur more than once per quarter and only with the prior approval of 
the lead state.  
 



















Product Category Catalog Number Catalog/Product Description

LIFEPAK 15 99577-001368 LIFEPAK 15 Trending, 12-Lead ECG, Bluetooth
LIFEPAK 15 99577-001959 LIFEPAK 15 Trending, Masimo SpO2, NIBP, EtCO2, 2 Invasive Pressure Cha

Bluetooth
LIFEPAK 15 99577-001952 LIFEPAK 15 Trending, Masimo SpO2, SpCO, NIBP, EtCO2, Bluetooth
LIFEPAK 15 99577-001955 LIFEPAK 15 Trending, Masimo SpO2, NIBP, 12-Lead ECG, EtCO2, Bluetooth
LIFEPAK 15 99577-001957 LIFEPAK 15 Trending, Masimo SpO2, SpCO, NIBP, 12-Lead ECG, EtCO2, B

LIFEPAK 15 99577-001588 LIFEPAK 15 Trending, Masimo SpO2, SpCO, SpMet, NIBP, 12-Lead ECG, E
Bluetooth

LIFEPAK 15 99577-001939 LIFEPAK 15 Bluetooth
LIFEPAK 15 99577-001945 LIFEPAK 15 Trending, Masimo SpO2, NIBP, Bluetooth
LIFEPAK 15 99577-001944 LIFEPAK 15 Trending, Masimo SpO2, EtCO2, Bluetooth
LIFEPAK 15 99577-001950 LIFEPAK 15 Trending, Masimo SpO2, NIBP, EtCO2, Bluetooth
LIFEPAK 15 99577-001953 LIFEPAK 15 Trending, Masimo SpO2, NIBP, 12-Lead ECG, Bluetooth
LIFEPAK 15 99577-001943 LIFEPAK 15 Trending, Masimo SpO2, EtCO2, 12-Lead ECG, Bluetooth

LIFEPAK 15 99577-001947 LIFEPAK 15 Trending, Masimo SpO2, NIBP, 2 Invasive Pressure Channels, 
Bluetooth

LIFEPAK 15 99577-001960 LIFEPAK 15 Trending, Masimo SpO2, NIBP, 12-Lead ECG, EtCO2, 2 Invasiv
Pressure Channels, Bluetooth

LIFEPAK 15 99577-001962 LIFEPAK 15 Trending, Masimo SpO2, SpCO, NIBP, 12-Lead ECG, EtCO2, 2
Invasive Pressure Channels, Bluetooth

LIFEPAK 15 99577-001372 LIFEPAK 15 Trending, Masimo SpO2, SpCO, SpMet, NIBP, 12-Lead ECG, E
Invasive Pressure Channels, Bluetooth

LIFEPAK 15 99577-001941 LIFEPAK 15 Nellcor and Masimo SpO2, Bluetooth
LIFEPAK 15 99577-001946 LIFEPAK 15 Trending, Nellcor and Masimo SpO2, NIBP, Bluetooth
LIFEPAK 15 99577-001948 LIFEPAK 15 Trending, Nellcor and Masimo SpO2, NIBP, 2 Invasive Pressure

Channels, Bluetooth
LIFEPAK 15 99577-001951 LIFEPAK 15 Trending, Nellcor and Masimo SpO2, NIBP, EtCO2, Bluetooth
LIFEPAK 15 99577-001964 LIFEPAK 15 Trending, Nellcor and Masimo  SpO2, NIBP, 12-Lead ECG, EtCO

Bluetooth
LIFEPAK 15 99577-001963 LIFEPAK 15 Trending, Nellcor and Masimo SpO2, NIBP, 12-Lead ECG, EtCO

Invasive Pressure Channels, Bluetooth
LIFEPAK 15 99577-001966 LIFEPAK 15 Trending, Nellcor and Masimo SpO2, NIBP, EtCO2, 2 Invasive P

Channels, Bluetooth

LIFEPAK® 15
Common Pre- Hospital Configurations

Common Hospital Configurations

Common Transport Configurations

Physio-Control NASPO Pricing 

Nellcor Configurations



Product Category Catalog Number Catalog/Product Description

LIFEPAK 15 99577-001956 LIFEPAK 15 Trending, SpO2,  NIBP, 12-Lead ECG, EtCO2, Bluetooth, Temp
LIFEPAK 15 99577-001958 LIFEPAK 15 Trending, SpO2, SpCO, NIBP, 12-Lead ECG, EtCO2,Bluetooth, 

LIFEPAK 15 99577-001373 LIFEPAK 15 Trending, SpO2, SpCO, SpMet, NIBP, 12-Lead ECG, EtCO2, Bl
Temp

LIFEPAK 15 99577-001930 LIFEPAK 15 Standard
LIFEPAK 15 99577-001931 LIFEPAK 15 Trending, Masimo SpO2, SpCO, NIBP
LIFEPAK 15 99577-001932 LIFEPAK 15 Trending, Masimo SpO2, NIBP,EtCO2 
LIFEPAK 15 99577-001933 LIFEPAK 15 Trending, Masimo SpO2, NIBP,12-Lead
LIFEPAK 15 99577-001934 LIFEPAK 15 Trending, Masimo SpO2, NIBP, 12-Lead, EtCO2
LIFEPAK 15 99577-001935 LIFEPAK 15 Trending, Masimo SpO2, SpCO, NIBP, 12-Lead, EtCO2
LIFEPAK 15 99577-001936 LIFEPAK 15 Trending, Masimo SpO2, SpCO, SpMet NIBP, 12-Lead, EtCO2
LIFEPAK 15 99577-001938 LIFEPAK 15 Trending, SpO2, SpCO, NIBP, 12-Lead ECG, EtCO2, Temperat
LIFEPAK 15 99577-001937 LIFEPAK 15 Trending, Masimo SpO2, SpCO, SpMet, NIBP, 12-Lead, EtCO2,

Invasive Pressure Channels

LIFEPAK 15 81700-000005 Bundle: LIFEPAK 15 w/ ACPA (Trending, Masimo SpO2, EtCO2, BT)
LIFEPAK 15 81700-000004 Bundle: LIFEPAK 15 w/ ACPA (Trending, Masimo SpO2, SpCO, NIBP, 12-Le

ECG, EtCO2, BT)
LIFEPAK 15 81700-000002 Bundle: LIFEPAK 15 w/ ACPA (Trending, SpO2, SpCO, NIBP, 12-Lead ECG,

BT, Temp)
LIFEPAK 15 81700-000001 Bundle: LIFEPAK 15 w/ ACPA (Trending, Masimo SpO2, SpCO, SpMet, NIBP

Lead ECG, EtCO2, 2 IP Channels)
LIFEPAK 15 81700-000007 Bundle: LIFEPAK 15 w/ ACPA (Standard)
LIFEPAK 15 81700-000003 Bundle: LIFEPAK 15 w/ ACPA (Trending, Masimo SpO2, NIBP, EtCO2)
LIFEPAK 15 81700-000006 Bundle: LIFEPAK 15 w/ ACPA (Trending, Masimo SpO2, SpCO, SpMet, NIBP

Lead ECG , EtCO2, 2 IP Channels)

LIFEPAK 20e 70507-000061 LIFEPAK 20e Defibrillator/Monitor
LIFEPAK 20e 70507-000080 LIFEPAK 20e Defibrillator/Monitor with Pacing Package
LIFEPAK 20e 70507-000091 LIFEPAK 20e Defibrillator/Monitor with Pacing and SpO2 Package (Masimo)
LIFEPAK 20e 70507-000081 LIFEPAK 20e Defibrillator/Monitor with Pacing and SpO2 Package (Masimo a

Legacy Nellcor enabled))
Accessory 11141-000112 LIFEPAK 20e Lithium-ion Rechargeable Internal Battery

LIFEPAK 20e 81701-000001 Bundle: LIFEPAK 20e w/ CodeManagement Module (Wireless)
LIFEPAK 20e 81701-000002 Bundle: LIFEPAK 20e (Pacing) w/ CodeManagement Module (Wireless)
LIFEPAK 20e 81701-000003 Bundle: LIFEPAK 20e (Pacing & Masimo SpO2) w/ CodeManagement Module

(Wireless)

Temperature Configurations

Government Configurations (Bluetooth Not Included)

LIFEPAK 15 ACPA Bundles

LIFEPAK 20e

LIFEPAK 20e CMM Bundles



Product Category Catalog Number Catalog/Product Description

LIFEPAK 20e 81701-000004 Bundle: LIFEPAK 20e (Pacing & Masimo/Legacy Nellcor SpO2) w/ CodeMana
Module (Wireless)

LIFEPAK 20e 81701-000005 Bundle: LIFEPAK 20e w/ CodeManagementModule (Wireless & EtCO2)
LIFEPAK 20e 81701-000006 Bundle: LIFEPAK 20e (Pacing) w/ CodeManagement Module (Wireless & EtC

LIFEPAK 20e 81701-000007 Bundle: LIFEPAK 20e (Pacing and Masimo SpO2) w/ CodeManagement Mod
(Wireless & EtCO2)

LIFEPAK 20e 81701-000008 Bundle: LIFEPAK 20e (Pacing & Masimo/Legacy Nellcor SpO2) w/ CodeMana
Module
(Wireless & EtCO2)

Accessory 11150-000018 LIFEPAK 20e Defibrillator CodeManagement Module - Wireless
Accessory 11150-000019 LIFEPAK 20e Debibrillator ModeManagement Module - Wireless & with Capn

Accessory 11260-000045 Carry Case for LIFEPAK 20/20e Defibrillator with Module
Accessory 11141-000162 CodeManagement Module Lithium Ion Battery

LIFEPAK 1000 99425-000023 LIFEPAK 1000 Graphical Display Standard Setup w/carry case, battery & elec

LIFEPAK 1000 99425-000025 LIFEPAK 1000 ECG Display, Standard Setup w/carry case, battery & electrod

Accessory 99996-000117 LP1000 Trainer
Accessory 11141-000100 LMnO2 Non-Rechargeable Battery
Accessory 11141-000161 Rechargable Battery Replacement for LP1000
Accessory 11141-000160 Rechargable Li-ion Battery for LP1000- only available with purchase of new L

device
Accessory 11140-000085 Battery charger for the LIFEPAK 1000 (must be used with rechargeable batte
Accessory 11425-000007 BAG ASSEMBLY, NO STRAP,LIFEPAK 1000
Accessory 11260-000023 LIFEPAK 1000 Hard shell, watertight carrying case 
Accessory 11425-000012 LIFEPAK 1000 Replacement Shoulder Strap for carry case
Accessory 11111-000016 3-Wire ECG Cable
Accessory 11425-000001 Accessory pounch for 3-wire cable and/or other accessories
Accessory 11250-000052 Clip-on Training Electrodes for use with QUIK-COMBO Patient Simulator
Accessory 26500-002156 Quick Reference Instruction Card LIFEPAK 1000

LIFEPAK CR PLUS 80403-000148 LIFEPAK CR Plus AED Kit Semi-automatic AHA voice prompt
LIFEPAK CR PLUS 80403-000149 LIFEPAK CR Plus AED Kit Fully automatic AHA voice prompt 
LIFEPAK EXPRESS 80427-000134 LIFEPAK Express Semi-automatic.  Incl 1 pair of QUIK-Pak electrodes
Accessory 11260-000015 LIFEPAK CR Plus Hard shell carry case
Accessory 21300-004576 LIFEPAK CR Plus Carrying case
Disposable 11403-000001 LIFEPAK CR Plus Replacement Kit for Charge-Pak 2 sets of electrodes
Disposable 11403-000002 LIFEPAK CR Plus Replacement Kit for Charge-Pak  1 set of electrodes

Code Management Module

LIFEPAK 1000

LIFEPAK CR PLUS



Product Category Catalog Number Catalog/Product Description

Accessory 11210-000021 Wall mount bracket for LIFEPAK CR Plus
Accessory 21300-006587 CENTRAL ALARM SWITCH for CR Plus
Accessory 11250-000073 LIFEPAK CR Plus Training System
Accessory 11260-000014 LIFEPAK CR Plus Training System replacement carry case
Disposable 11250-000015 LIFEPAK CR Plus Training System replacement training electrodes
Accessory 26500-001156 LIFEPAK CR Plus Operating Instructions: LIFEPAK CR Plus Training System
Accessory 26500-001421 LIFEPAK CR Plus Service Manual CD Rom
Accessory 21300-004579 LIFEPAK CR Plus Replacement shoulder strap for carry case

samaritan 350P 80514-000263 HeartSine SAM 350P AED
samaritan 450P 80515-000002 HeartSine SAM 450P AED
Accessory 11516-000018 USB Data Download Cable - HeartSine
Accessory 11516-000020 AED Wall Sign - HeartSine
Accessory 11516-000021 CPR prep kit - HeartSine
Accessory 11516-000022 Carry Case for HeartSine AED
Accessory 11516-000114 Backpack for HeartSine AED
Accessory 11516-000010 HeartSine AED Pelican case with insert 
Accessory 11516-000023 Wall Bracket for HeartSine AED
Accessory 11516-000024 HeartSine Wall Cabinet with Alarm
Disposable 11516-000003 US Adult Pad-Pak for HeartSine AEDs
Disposable 11516-000004 US Pediatric-Pak for HeartSine AEDs
Disposable 11516-000027 Aviation Pad-Pak for HeartSine AEDs
Accessory 11516-000059 HeartSine SAM 350P AED Trainer
Accessory 11516-000092 HeartSine SAM 450P AED Trainer
Disposable 11516-000011 HeartSine AED Trainer Electrodes - 25
Disposable 11516-000009 HeartSine AED Trainer Electrodes - 10
Accessory 11516-000012 HeartSine Trainer battery charger
Accessory 11516-000014 SAM 350P AED Trainer Remote Control
Accessory 11516-000001 SAM 450P AED Trainer Remote Control
Disposable 11516-000017 Pad-Pak Electrode Cartridge for Trainer

LUCAS 99576-000024 LUCAS 2, 2.1 SW Chest Compression System
LUCAS 99576-000020 LUCAS 2, 2.2 SW Chest Compression  Training unit
LUCAS 99576-000043 LUCAS 3.0 Chest Compression System 
LUCAS 99576-000042 Training Unit LUCAS 3.0. Non Clinical device for training purposes only.
Accessory 11576-000070 LUCAS 2 Rubber Bumper
Accessory 11996-000285 LUCAS 1 Regulator
Accessory 11576-000035 LUCAS 1 Carry Bag (Backpack)
Accessory 21996-000061 LUCAS 1 Extention Hose
Accessory 11996-000278 LUCAS 1 Connector - Chemtron Air
Accessory 11996-000279 LUCAS 1 Connector - Ohmeda Air
Accessory 11996-000280 LUCAS 1 Connector - Puritan Bennet Air

LUCAS® Chest Compression System

Heartsine



Product Category Catalog Number Catalog/Product Description

Accessory 11996-000281 LUCAS 1 Connector - Diss Air
Accessory 11996-000282 LUCAS 1 Connector - Schrader Air
Accessory 11996-000283 LUCAS 1 Connector - Oxequip Air
Accessory 11576-000064 LUCAS PCI BACK PLATE
Accessory 21996-000044 LUCAS Back Plate
Accessory 11576-000052 Back Plate Grip Tape
Accessory 11576-000053 Back Plate Grip Tape (3 pack)
Accessory 11576-000050 Patient Strap (Secures patient's arms to support legs of LUCAS - 1pr)
Accessory 11576-000051 Patient Strap (secures patient's arms to support legs of LUCAS - 3 pack)
Accessory 11576-000038 LUCAS 2 Carrying Bag
Accessory 11576-000046 LUCAS 2 Disposable Suction Cup (3 pack)
Accessory 11576-000047 LUCAS 2 Disposable Suction Cup (12 pack)
Accessory 11576-000060 LUCAS 2 Stand-alone Battery Charger
Accessory 11576-000039 LUCAS 2 Battery - Rechargeable Lithium Polymer (LiPo)
Accessory 11576-000048 LUCAS 2 12V Car Cable
Accessory 11576-000081 LUCAS Carrying Case, Hard Shell
Accessory 11576-000080 LUCAS 3 Battery - Dark Grey - Rechargeable LiPo
Accessory 21576-000074 LUCAS Stabilization Strap
Accessory 21576-000075 LUCAS Stabilization Strap (4 pack)
Accessory 11576-000088 LUCAS Slim Back Plate
Accessory 11576-000089 Grip Tape, LUCAS Slim Back Plate
Accessory 11576-000090 Grip Tape (3-pack), LUCAS Slim Back Plate
Accessory 11576-000091 LUCAS 3 Bumpers (Black)
Accessory 26500-003716 LUCAS 3.0 Instructions for Use, Replacement, EN
Accessory 26500-003084 LUCAS 2, 2.0 SW, INSTRUCTION FOR USE, EN
Accessory 26500-003434 LUCAS 2, 2.1 Chest Compression System - Instructions for Use, U.S. English
Accessory 11576-000036 Patient Strap (each)

Disposable 11101-000003 AED Trainer new style training electrodes (5 pr)
Disposable 11101-000004 AED training electrode set -  (5pr), cable & pouch
Accessory 11101-000006 Cable/connector assembly/pouch for Adult AED training electrodes
Disposable 11250-000042 Replacement infant/child AED training electrodes
Accessory 11250-000043 Cable/connector assembly/pouch for infant/child AED training electrodes
Disposable 11250-000045 Infant/child AED training electrodes training set

TrueCPR 80596-000003 TrueCPR Coaching Device
Accessory 11260-000044 TrueCPR Carry Case

Laryngoscope 11996-000393 McGRATH MAC EMS Video Laryngoscope
Accessory 11996-000394 McGRATH 3.6V EMS Battery
Accessory 11996-000414 McGRATH MAC 2 Laryngoscope Blades, Box of 10
Accessory 11996-000415 McGRATH MAC 3 Laryngoscope Blades, Box of 10

AED ACCESSORIES

TrueCPR

McGRATH MAC EMS Video Laryngoscope and Accessories



Product Category Catalog Number Catalog/Product Description

Accessory 11996-000416 McGRATH MAC 4 Laryngoscope Blades, Box of 10
Accessory 11996-000398 McGRATH X3 Laryngoscope Blades, Box of 10

Accessory 11998-000292 Wall Cabinet - Semi-recessed for AED, 3" Trim
Accessory 11998-000293 Wall Cabinet - Fully-recessed for AED, 1.5" Trim
Accessory 11220-000076 Wall Cabinet, standard, surface mount, SS
Accessory 11220-000077 Wall Cabinet, standard, semi-recessed, SS
Accessory 11220-000078 Wall Cabinet, small, fully recessed, SS
Accessory 11210-000026 AED Wall Cabinet with alarm, fire rated - semi-recessed, rolled edges
Accessory 11220-000083 AED Wall Cabinet with alarm and strobe -surface mount, rolled edges
Accessory 11220-000079 AED Wall Cabinet with alarm - surface mount, rolled edges
Accessory 11210-000027 AED Wall Cabinet with alarm, fire rated - recessed, square edges
Accessory 11220-000084 AED Wall Cabinet with alarm and strobe - surface mount, rolled edges
Accessory 11210-000028 AED Floor Stand Cabinet with alarm- White
Accessory 11210-000029 AED Floor Stand Cabinet with alarm- Grey
Accessory 11998-000327 AED Wall Sign Ilcor w/logo, Flat,8x10
Accessory 11998-000328 AED Wall Sign  Ilcor w/logo, T-mount, 8x10
Accessory 11998-000329 AED Wall Sign Ilcor w/logo, Tent, 7x8
Accessory 11998-000330 AED Wall Sign  Traditional w/logo, Flat, 8x10
Accessory 11998-000331 AED Wall Sign  Traditional w/logo, T-mount, 8x10
Accessory 11998-000332 AED Wall Sign  Traditional w/logo, Tent, 7x8
Accessory 11998-000333 AED Wall Sign  Traditional w/o logo, T-mount, 8x10
Accessory 26500-000185 AED Instruction Card (laminated easy reference)
Accessory 11998-000320 Ambu Res-Cue Key First Responder Kit
Accessory 11998-000321 Ambu Res-Cue Mask First Responder Kit

Accessory 11250-000096 LIFEPAK 500 AED Training System
Accessory 11141-000158 LP500 SLA Battery
Accessory 11141-000159 LP500 Battery Replacement kit
Accessory 11210-000001 Wall mount bracket for AED
Accessory 11998-000014 LIFEPAK 500 Complete soft shell carrying case
Accessory 11998-000021 LIFEPAK 500 Hard-shell carrying case (Pelican)
Accessory 11250-000004 LIFEPAK 500T Replacement carry case
Accessory 11250-000006 LIFEPAK 500T Replacement simulated battery pak
Accessory 26500-000036 LIFEPAK 500 Service Manual CD-Rom
Accessory 26500-001008 LIFEPAK 500T Operating Instructions
Accessory 21330-001058 LIFEPAK 500 DPS complete soft shell carrying case with "stealth" surface
Accessory 26500-000037 LIFEPAK 500 In-service Video
Accessory 11141-000002 LIFEPAK 500 rechargeable sealed lead acid battery pak
Accessory 11110-000050 Setup Transfer cable for LIFEPAK 500
Accessory 11150-000010 External Modem for connection to LIFEPAK 500
Accessory 11220-000025 Battery pouch  for the LIFEPAK 500

WALL MOUNTS, CABINETS & SIGNS

LIFEPAK 500 ACCESSORIES



Product Category Catalog Number Catalog/Product Description

Accessory 11110-000051 Power Adapter extension cable for LIFEPAK 12 power adapter
Accessory 11210-000002 BSS2 wall mount bracket
Accessory 11141-000068 LIFEPAK 20 NiMH rechargeable internal battery
Accessory 11141-000149 LIFEPAK NiCd Battery with fuel gauge 1.6amp hrs
Accessory 11141-000028 LIFEPAK SLA Battery 
Accessory 11577-000004 Station Battery Charger - For the LP15
Accessory 11577-000011 Mobile Battery Charger - FOR THE LP15
Accessory 21330-001176 LP15 Lithium-ion Battery 5.7 amp hrs
Accessory 11141-000106 LIFEPAK 12 Li-ion Battery
Accessory 11141-000115 REDI-CHARGE Base
Accessory 11141-000116 LIFEPAK 12 REDI-CHARGE Adapter Tray
Accessory 11140-000052 LIFEPAK 15 REDI-CHARGE Adapter Tray
Accessory 11140-000072 AC Power Adapter
Accessory 11140-000074 DC Power Adapter
Accessory 11577-000019 LP15 Power Attachment Kit
Accessory 11140-000015 AC Power Cord
Accessory 11140-000080 Extension Cable (5ft 3 in)
Accessory 11140-000081 Right angle cable (10in) included with ACPA & DCPA
Accessory 11996-000375 Cable DC Input LP15 Battery Charger

Accessory 11260-000030 LIFEPAK 12 Basic carry case w/strap, right & left pouches
Accessory 11260-000029 LIFEPAK 12 Carry case back pouch - expandable
Accessory 21300-007203 LIFEPAK 12 Replacement carry case right pouch
Accessory 21300-007201 LIFEPAK 12 Replacement carry case left pouch
Accessory 21300-006361 LIFEPAK 12 Carry case base & side supports
Accessory 11260-000037 LIFEPAK12 Shoulder Strap replacement
Accessory 11220-000033 LIFEPAK 12 Front cover
Accessory 11998-000063 LIFEPAK 12 Removable acrylic screen shield
Accessory 11220-000028 Top Pouch for the LP12/LP15
Accessory 11260-000032 Carrying Case of the LIFEPAK 12 with AC Power Adapter
Accessory 11260-000033 Carrying Case for the LIFEPAK 12 with Voice Recorder
Accessory 21300-007203 Right Pouch Replacement (Note:  Included with basic case)
Accessory 11577-000002 LIFEPAK 15 Basic carry case w/ right & left pouches
Accessory 11260-000039 LIFEPAK 15 Carry case back pouch
Accessory 11577-000001 LIFEPAK 15 Shoulder strap
Accessory 11996-000374 LP15 bed Connector
Accessory 11260-000016 QUIK-COMBO Accessory pouch for LP20
Accessory 11260-000018 LP20 Basic Carry Case
Accessory 11260-000043 LP20  Top Pouch
Accessory 21330-000996 ASSY-LP20 DOCKING STATION
Accessory 11996-000309 Surface mount bracket

POWER OPTIONS

CARRYING CASES & MOUNTING OPTIONS



Product Category Catalog Number Catalog/Product Description

Accessory 11130-000001 Standard hard paddles for use w/LIFEPAK 12
Accessory 11130-000037 LIFEPAK 20E Standard Adult Detachable Hard Paddles
Accessory 11130-000061 Standard hard paddles for use w/LIFEPAK 15 
Accessory 11133-000007 Pediatric paddle, external 1ea (2 required) multi-language

Accessory 11131-000001 Internal paddle handles w/discharge control for use with LIFEPAK 12 or LIFE

Accessory 11131-000010 Internal paddles - 1" size (6.25" shaft length)
Accessory 11131-000011 Internal paddles - 1.5" size (6" shaft length)
Accessory 11131-000012 Internal paddles - 2" size (5.75" shaft length)
Accessory 11131-000013 Internal paddles - 2.5" size (5.75" shaft length)
Accessory 11131-000014 Internal paddles - 3.5" size (5" shaft length)
Accessory 11131-000019 Internal paddles - 2.5" size (8.5" shaft length)
Accessory 11131-000021 Internal paddles - 1.5" size (9" shaft length)
Accessory 11131-000022 Internal paddles - 2" size (8.75" shaft length)
Accessory 11131-000023 Internal paddles - 3.5" size (8" shaft length)
Accessory 11131-000024 Internal paddles - 1.5" size (14.25" shaft length)
Accessory 11998-000326 LIFEPAK 15 internal paddles adapter cable
Accessory 21300-005847 Signagel, gel
Accessory 11110-000040 QUIK-COMBO therapy cable for use w/LIFEPAK 12 or LIFEPAK 20
Accessory 11113-000004 QUIK-COMBO therapy cable for use w/LIFEPAK 15

Accessory 11111-000022 12 Lead ECG, Precordial Leads (AHA)
Accessory 11111-000020 8ft Trunk cable with AHA limb leads
Accessory 11111-000018 5ft Trunk cable with AHA limb leads
Accessory 21300-008054 4-Wire Cable Comb (10- Pack)
Accessory 21300-008055 6-Wire Cable Comb (10- Pack)
Accessory 11110-000029 3-lead ECG cable for LIFEPAK 12 or LIFEPAK 20
Accessory 11110-000066 5-Lead ECG Cable for LIFEPAK 12 or LIFEPAK 20
Disposable 11240-000013 ECG printer paper, 50mm x 30m  3rolls/bx (1-49)
Disposable 11240-000016 Strip chart recorder paper, 100mm 2rolls/bx  (1-23)

Accessory 11150-000007 Modem cable - 6' LIFEPAK 12 to external modem
Accessory 11150-000009 Modem door assembly
Accessory 11150-000015 Internal modem (pc card modem)
Accessory 11230-000020 Serial port cable
Accessory 11230-000018 LP20 Serial Port Cable
Accessory 11230-000019 LP20 Configuration Transfer Cable

Accessory 11996-000392 LIFEPAK 12 NIBP Hose, coiled 9' 
Accessory 11996-000391 LIFEPAK 12 NIBP Hose, 9'

HARD PADDLES

THERAPY DELIVERY ACCESSORIES

ECG MONITORING ACCESSORIES

NIBP SUPPLIES

COMMUNICATION ACCESSORIES



Product Category Catalog Number Catalog/Product Description

Accessory 11996-000390 LIFEPAK 12 NIBP Hose, 12'
Accessory 21300-008148 LIFEPAK 15 NIBP Hose, 9' coiled
Accessory 21300-008147 LIFEPAK 15 NIBP Hose, 9'
Accessory 21300-008146 LIFEPAK 15 NIBP Hose, 12'
Accessory 11160-000011 NIBP Cuff-Reusable, Infant
Accessory 11160-000013 NIBP Cuff-Reusable, Child
Accessory 11160-000015 NIBP Cuff-Reusable, Adult
Accessory 11160-000017 NIBP Cuff-Reusable, Lg Adult
Accessory 11160-000019 NIBP Cuff-Reusable Adult X large
Disposable 11160-000012 NIBP Cuff-Disposable Infant
Disposable 11160-000014 NIBP Cuff-Disposable Child
Disposable 11160-000016 NIBP Cuff-Disposable Adult
Disposable 11160-000018 NIBP Cuff-Disposable Large Adult
Disposable 11160-000020 NIBP Cuff-Disposable X-tra Large Adult

Accessory 11996-000060 Durasensor - Adult finger sensor
Accessory 11996-000061 Oxiband Adult/Neonatal Sensor
Accessory 11996-000062 Oxiband Pediatric/Infant Sensor
Accessory 11996-000106 DURA-Y Multisite sensor (reusable)
Disposable 11996-000113 Oxisensor II adult sensor (24/BX)
Disposable 11996-000114 Oxisensor II adult sensor, long cable (24/BX)
Disposable 11996-000115 Oxisensor II infant sensor (24/BX)
Disposable 11996-000116 Oxisensor II pediatric sensor (24/BX)
Disposable 11996-000048 Disposable Adhesive bandage wrap for OXI-A/N (2 bags of 50)
Disposable 11996-000049 Disposable Adhesive bandage wrap for OXI-P/I (2 bags of 50)
Disposable 11996-000117 Oxisensor II neonatal sensor (24/BX)
Accessory 11110-000042 DEC-4 Cable Extension:  4'
Accessory 11110-000176 DEC-8 Cable Extension:  8'

Accessory 11171-000006 Masimo SET LNOP Sp02 Patient Cable- 4 foot
Accessory 11171-000008 Masimo SET LNOP Sp02 Patient Cable - 8 foot
Accessory 11171-000009 Masimo SET LNOP Sp02 Patient Cable - 12 foot
Accessory 11171-000007 Masimo SET LNOP Sp02 Sensor - Adult Reusable
Disposable 11171-000010 Masimo SET LNOP Sp02 Sensor -Pediatric Reusable
Disposable 11171-000011 Masimo SET LNOP Sp02 Sensor -Adult Disposable (1 box of 20 sensors)
Disposable 11171-000012 Masimo SET LNOP Sp02 Sensor -Pediatric Disposable (1 box of 20 sensors)
Disposable 11171-000034 Masimo SET LNOP Sp02 Sensor -Neonatal  (<10 KG) Disposable (1 box of 2

sensors) 

Disposable 11171-000036 Masimo SET LNOP Sp02 Sensor Infant Disposable (1 box of 20 sensors) 

Accessory 11996-000326 Masimo SET RED LNOP Patient Cable - 4 foot

MASIMO SET LNOP SENSORS AND CABLES

NELLCOR SpO2 SENSORS AND CABLES



Product Category Catalog Number Catalog/Product Description

Accessory 11996-000327 Masimo SET RED LNOP Patient Cable - 8 foot
Accessory 11996-000328 Masimo SET RED LNOP Patient Cable - 12 foot

Accessory 11171-000024 Masimo SET LNCS Patient Cable - 4 foot
Accessory 11171-000016 Masimo SET LNCS Patient Cable - 10 foot
Accessory 11171-000025 Masimo SET LNCS Patient Cable - 14 foot
Accessory 11996-000323 Masimo SET Red LNCS Patient Cable - 4 foot
Accessory 11996-000324 Masimo SET Red LNCS Patient Cable - 10 foot
Accessory 11996-000325 Masimo SET Red LNCS Patient Cable - 14 foot
Accessory 11171-000027 Masimo SET LNCS 4' extension (for Nellcor equipped units)
Accessory 11171-000017 Masimo SET LNCS Adult Reusable Sensor
Accessory 11171-000018 Masimo SET LNCS Pediatric Reusable Sensor
Disposable 11171-000019 Masimo SET LNCS Adult Disposable Sensors (box of 20)
Disposable 11171-000020 Masimo SET LNCS Pediatric Disposable Sensors (box of 20)
Disposable 11171-000028 Masimo SET LNCS Neonatal L Disposable Sensor (box of 20)
Disposable 11171-000029 Masimo SET LNCS Neonatal Pt L Disposable Sensor (box of 20)
Disposable 11171-000031 Masimo SET LNCS Infant Disposable Sensor (box 0f 20)
Disposable 11171-000039 M-LNCS Adtx, Adult Adhesive Sensor, 18-inch, 20/box
Disposable 11171-000040 M-LNCS Pdtx, Pediatric Adhesive Sensor, 18-inch, 20/box
Disposable 11171-000041 M-LNCS Inf, Infant Adhesive Sensor, 18-inch, 20/box
Disposable 11171-000042 M-LNCS Neo, Neonatal/Adult Adhesive Sensor, 18-inch, 20/box
Disposable 11171-000043 M-LNCS NeoPt, Neonatal Preterm Adhesive Sensor, 18-inch, 20/box
Accessory 11171-000046 M-LNCS DCI, Adult Reusable Sensor, 1/box
Accessory 11171-000047 M-LNCS DCIP, Pediatric Reusable Sensor, 1/box

Accessory 11996-000331 Masimo SET Red Adult Reusable Direct Connect Sensor - 3 foot
Accessory 11996-000332 Masimo SET Red Adult Reusable Direct Connect Sensor - 12 foot
Accessory 11996-000333 Masimo SET Red Pediatric Reusable Direct Connect Sensor - 3 foot
Accessory 11996-000334 Masimo SET Red Pediatric Reusable Direct Connect Sensor - 12 foot

Accessory 11996-000335 Masimo SET Rainbow Adult Reusable Direct Connect Sensor - 3 foot
Accessory 11996-000336 Masimo SET Rainbow Adult Reusable Direct Connect Sensor - 12 foot
Accessory 11996-000337 Masimo SET Rainbow Pediatric Reusable Direct Connect Sensor - 3 foot
Accessory 11996-000338 Masimo SET Rainbow Pediatric Reusable Direct Connect Sensor - 12 foot
Accessory 11171-000032 Rainbow DCI-DC8, Adult Reuse Sensor, 8 ft
Accessory 11171-000033 Rainbow DCP-DC9, Pedi Reuse Sensor, 8 ft
Accessory 11171-000049 Rainbow DCI Adt Reusable Sensor, 1/box
Accessory 11171-000050 Rainbow DCIP PED REUSABLE Sensor
Disposable 11996-000339 Rainbow R25, Adult Adhesive Sensors  (SpO2, SpCO and SpMet), 10/box
Disposable 11996-000340 Rainbow R20, Pediatric Adhesive Sensors  (SpO2, SpCO and SpMet), 10/box
Disposable 11996-000341 Rainbow R25-L, Adult/Neo Adhesive Sensors (SpO2, SpCO and SpMet), 10/b

MASIMO SET RAINBOW DIRECT CONNECT CABLES

MASIMO SET LNCS SENSORS AND CABLES

MASIMO SET RED DIRECT CONNECT CABLES



Product Category Catalog Number Catalog/Product Description

Disposable 11996-000342 Rainbow R20-L, Infant Adhesive Sensors (SpO2, SpCO and SpMet), 10/box
Accessory 11171-000037 RC-04, Patient Cable, 4 ft. , 1/box
Accessory 11171-000038 RC-12, Patient Cable, 12 ft. , 1/box
Disposable 11171-000055 Disposable Light Shield  10/pack
Accessory 11171-000054 Reuseable Light Shield, 5 /box
Accessory 11171-000051 DBI-dc8, Adult Soft Reusable Direct Connect SpO2 Sensor, 8 ft., 1/box
Accessory 11171-000052 DIGITBOOT LNCS DB1, ADT REUSABLE SENSOR,REF 2653
Accessory 11171-000053 DIGITBOOTRED DBI-DC8, ADTREUSABLESENSOR,REF 2644

Accessory 11996-000183 MNC-1 Adapter Cable - 10 foot
Accessory 11996-000198 MNC-1 Adapter Cable - 4 foot
Accessory 11996-000365 RED MNC ADAPTER CABLE, 4FT,2641

Disposable 11996-000001 FilterLine H Set Infant/Neonatal (box of 25)
Disposable 11996-000080 FilterLine H Set Adult/Pediatric (box of 25)
Disposable 11996-000081 FilterLine Set Adult/Pediatric (box of 25)
Disposable 11996-000164 FilterLine Set Long Adult/Pediatric (box of 25)
Disposable 11996-000082 Nasal FilterLine Set Infant/Neonatal (box of 25)

Disposable 11996-000120 SmartCapnoLine - Pediatric patients <44lbs (box of 25)
Disposable 11996-000128 SmartCapnoLine w/O2 delivery - Pediatric patients <44lbs (box of 25)
Disposable 11996-000162 SmartCapnoLine Plus - Adult/Intermediate patients >44lbs (box of 25)
Disposable 11996-000163 SmartCapnoLine Plus w/O2 delivery - Adult/Intermediate patients>44lbs (box 

Disposable 11996-000165 SmartCapnoLine Plus Long w/O2 - Adult/Intermediate patients>44lbs (box of 

Disposable 11996-000166 SmartCapnoLine Plus  - Adult/Intermediate patients>44lbs (Cs of 100)
Disposable 11996-000167 SmartCapnoLine Plus w/O2 delivery - Adult/Intermediate patients>44lbs (Cs o

Electrode 11996-000017 Electrode QUIK-COMBO  w/REDI-PAK preconnect 
Electrode 11996-000090 Electrode EDGE QUIK-COMBO RTS 
Electrode 11996-000091 Electrode EDGE QUIK-COMBO Adult 
Electrode 11996-000092 Electrode EDGE Fast-Patch Plus 
Electrode 11996-000093 Electrode EDGE QUIK-COMBO pediatric  RTS 
Electrode 11100-000002 Electrode LIFEPATCH ECG , adult, pregelled (4/pkg) 
Electrode 11100-000001 Electrode LIFEPATCH ECG , adult, pregelled (3/pkg) 1-99
Electrode 11101-000016 Electrode replacement infant/child reduced energy
Electrode 11101-000017 Electrode Infant/Child reduced energy starter kit
Electrode 21330-001024 ADAPTER ASSY-ELECTRODE,HARD PADDLE,PAD PRINTED

Accessory 11140-000078 Temperature Adapter Cable- 5ft

ADAPTER CABLES

ORIDION INTUBATED FILTERLINES

ORIDION NON-INTUBATED FILTERLINES

ELECTRODES

TEMPERATURE MONITORING



Product Category Catalog Number Catalog/Product Description

Accessory 11140-000079 Temperature Adapter Cable- 10ft
Disposable 11996-000359 Temp Sensor, Skin Probe, High Dielectric, Disp (box of 20)
Disposable 11996-000360 Temp Sensor, Esophageal-Rectal, 9FR, Disp (box of 20)

Accessory 44500-000001 12-Leads Made Easy   Web-based training program
Accessory 44500-000003 Capno Made Easy Web Based Training
Disposable 11250-000012 Adult AED QUIK-PAK Training Electrode Set  (Box of 5 pair)
Accessory 21330-001365 Test load (for use with QUIK COMBO therapy cable)
Accessory 11113-000002 QUIK-COMBO Test Plug for testing QC Cable
Accessory 11996-000311 QUIK-COMBO 12-lead Patient Simulator
Accessory 11996-000310 QUIK-COMBO 3-lead Patient Simulator
Accessory 11110-000085 Defibrillation/ECG training electrode cable extension wire
Disposable 11103-000001 QUIK-COMBO training electrodes (2/PR)
Disposable 11101-000007 Defibrillation/ECG training electrodes
Accessory 26500-002481 Operating Instructions:  LIFEPAK 12 
Accessory 21300-007585 Service Manual on CD-ROM:  LIFEPAK 12 and BSS2

Accessory 26500-000213 LIFEPAK 12 In-service Video
Accessory 26500-000234 LIFEPAK 12 & BSS2 Service Manual (paper version)
Accessory 26500-000942 LIFEPAK 12 Operating Instructions
Accessory 21330-001357 LIFEPAK 15 In-service Video - DVD format
Accessory 26500-002408 LIFEPAK 15 Operating Instructions
Accessory 26500-002040 Quik reference Instruction Card for AED and CPR instruction

Accessory 11996-000369 Monitor to PC USB Cable for connecting LIFEPAK 12 or LIFEPAK 15 to a PC
Data Management - CORE 11600-000022 CODE-STAT 10 Data Review Seat
Service 11600-000024 CODE-STAT Maintenance Subscription (3 Years)

Solution 26996-000014 Individual AED Challenge (Per Person/ Yr)

Data Management 21340-000706 LIFENET PC Gateway
Data Management 21996-000073 TITAN II Wireless Gateway
Data Management 21996-000093 Titan II - Wifi & Cellular Gateway (Verizon, Verizon KORE, AT&T)
Data Management 21996-000095 Titan II - Wifi & Cellular Gateway (AT&T KORE)
Data Management 21996-000092 Titan II - Wifi & Audio & Cellular Gateway (Verizon, Verizon KORE, AT&T)
Data Management 21996-000094 Titan II - Wifi & Audio & Cellular Gateway  (AT&T KORE)
Data Management 21996-000081 Multitech 3G Gateway - AT&T
Data Management 21996-000085 Multitech 3G Gateway - Verizon
Data Management 21996-000086 Verizon Multitech 3G Gateway (For use with Physio-Control data plan)
Data Management 21996-000082 AT&T Multitech 3G Gateway (For use with Physio-Control data plan)

Modems

Training

Medical Informatics

LITERATURE 

TRAINING TOOLS AND TESTERS



 

Attachments H-L:  Lead State and Additional Participating 
 

 
 
Some States listed in Section 1.6 may have included special or unique terms and 
conditions for their state that will govern their state Participating Addendum.  These terms 
and conditions are being provided as a courtesy to proposers to indicate which additional 
terms and conditions may be incorporated into the state Participating Addendum after 
award of the Master Agreement.  The Lead State will not address questions or concerns 
or terms and conditions.  The Participating States shall negotiate 
these terms and conditions directly with the supplier.  State-specific terms and conditions 
are included in Attachments H-L.
 
 
 
 
 
 

 
 















DATE ADDED or 
AMENDED

DEALER NAME
ADDRESS

CITY
ST

ZIP
PHONE#

FAX#
CONTACT

EMAIL

 
Allied 100, LLC

1800 US Highway 51 North
W

oodruff
W

I
54568

715-358-2329
888-364-2377

Cindy Dunbar
orders@

aeds.com

Enerspect Medical Solutions LLC
1175 American Pacific Pkwy, Ste C

Henderson
NV

89074
702-586-4911

702-586-4910
Angela Shelton

angela.shelton@
enerspect.com

AED Brands, LLC
95 Chastain Road, NW

, Suite 302
Kennesaw

GA
30144

800-580-1375
770-429-3882

Rochella Steketee
rsteketee@

aedbrands.com

AMENDED 
1/27/2020 

Cardio Partners, Inc. ( formerly DXE Medical)
1001 Flagpole Court

Brentwood
TN

37027
866-349-4363

844-318-0590
Mackenzie Clawson

Mackenzie.clawson@
boundtree.com

School Health Corporation
865 Muirfield Drive

Hanover Park
IL

60133
866-323-5465

800-235-1305
Andrew W

iezen
bids@

schoolhealth.com

AMENDED 
1/27/2020 

Advantage Emergency Devices, Inc
P.O. Box 327

Amawalk
NY

10501
914-424-0743

914-245-6393
Patrick FitzGerald

Pat@
AdvantageAED.com

One Beat CPR Learning Center, Inc.
4350 Oakes Road, Suite 500

Davie
FL

33314
954-321-5305

954-321-5307
Lon Rosen

lon@
onebeatcpr.com

1/27/2020
American Red Cross

209 Fairfield Rd.
Fairfield

NJ
70004

862-373-0144
973-970-2399

Barbara Schroeder
barbara.schroeder@

redcross.org

1/27/2020
General Medical Devices, Inc./AED Professionals

348 W
. Colfax Street

Palatine
IL

60067
888-541-2337

866-879-7795
Michael Lall, CEO

michael@
aedprocessionals.com

1/27/2020
Rescue One Training for Life, Inc.

7621 Rickenbacker Dr
Gaithersburg

MD
20879

301-740-3390
301-740-3393

Jeremy Gruber
jgruber@

rescue-one.com

1/27/2020
Sterlington Medical Inc.

8556 Katy Freeway, Suite 101
Houston

TX
77024

713-412-0911
713-647-9294

Dereck Dietrich
dereck.dietrich@

sterlongtonmedical.com

1/27/2020
Cardiac Solutions, LLC

2013 Springhill Court
Birmingham

AL
35242

205-601-9800
205-647-9294

John Seale
Jseale@

cardiac-Solutions.net

1/27/2020
AED Authority

8091 Shaffer Parkway
Littleton

CO
80127

888-970-7799 
303-484-7518 

Ashton Narva
ashton.narva@

aedauthority.com

1/27/2020
Coro Medical, LLC

277 Mallory Station Rd, Suite 127
Franklin

TN
37067

800-695-1209 
Tommy W

ilkins
tommy@

coromed.us

STRYKER MEDICAL'S AUTHORIZED DEALERS - 4/14/2020

Products Authorized:  LIFEPAK and HeartSine AEDs and related accessories

Products Authorized:  LIFEPAK and HeartSine AEDs and related accessories

COMMERCIAL DEALERS
AUTHORIZED DEALERS TO SERVICE CONTRACT -  DEALERS AREA OF COVERAGE MAY BE SUBJECT TO THE APPROVAL OF THAT STATE'S CPO OFFICE

Products Authorized:  LIFEPAK and HeartSine AEDs and related accessories

Products Authorized:  LIFEPAK and HeartSine AEDs and related accessories

Products Authorized:  LIFEPAK and HeartSine AEDs and related accessories

Products Authorized:  LIFEPAK and HeartSine AEDs and related accessories

Products Authorized:  LIFEPAK and HeartSine AEDs and related accessories

Products Authorized:  LIFEPAK and HeartSine AEDs and related accessories

Products Authorized:  LIFEPAK and HeartSine AEDs and related accessories

COMMERCIAL DEALERS - page two
AUTHORIZED DEALERS TO SERVICE CONTRACT -  DEALERS AREA OF COVERAGE MAY BE SUBJECT TO THE APPROVAL OF THAT STATE'S CPO OFFICE

Products Authorized:  LIFEPAK and HeartSine AEDs and related accessories

Products Authorized:  LIFEPAK and HeartSine AEDs and related accessories

Products Authorized:  LIFEPAK and HeartSine AEDs and related accessories

Products Authorized:  LIFEPAK and HeartSine AEDs and related accessories



DATE ADDED or 
AMENDED

DEALER NAME
ADDRESS

CITY
ST

ZIP
PHONE#

FAX#
CONTACT

EMAIL
AMENDED 
1/27/2020

Foremost Medical Equipment
75 Goodway Drive, Suite 1

Rochester
NY

14623
202.207.8372

585-586-4882
Lawrence Franchetti

lfranchetti@
cignet.net

1/27/2020
MEDW

heels
1322 E Houston St

San Antonio
TX

78205
210-215-2827

210-533-9457
Jane Gonzalez

jgonzalez@
medwheels.com

1/27/2020
Grogan's, Inc.

610 President Clinton Ave
Little Rock

AR
72201

501-223-5157
501-781-2777

Rob Callaham
rob.callaham@

axpm.com

Orders placed directly to Stryker: Redm
ond, W

A and Newtown, PA
Orders placed directly to Allied 100, LLC: W

oodruff, W
I

Orders placed directly to Enerspect Medical Solutions LLC: Henderson, NV
Orders placed directly to AED Brands, LLC:  Kennesaw, GA
Orders placed directly to Cardio Partners Inc. (formally DXE Medical, Inc).:  Nashville, 
TNOrders placed directly to School Health Corporation:  Hanover Park, IL
Orders Placed directly To Advantage Emergency Devices, Inc: Am

awalk, NY
Orders placed directly to One Beat AED CPR Learning Center, Inc.: Davie, FL
Orders Placed directly to American Red Cross: Redm

ond, W
A

Orders Placed directly to General Medical Devices Inc/AED Professionals: Palatine, Il
Orders Placed directly to Rescue One Training for Life, Inc.: Gaithersburg, MD
Orders Placed directly to Sterlington Medical Inc.: Houston, TX
Orders Placed directly to Cardiac Solutions, LLC: Birm

ingham
, AL

Orders Placed directly to AED Authority: Littleton, CO
Orders Placed Directly to Coro Medical, LLC: Franklin ,TN
Orders Placed Directly to Foremost Medical Equiptment:Rochester, N Y
Orders Placed Directly to MEDW

heels:San Antonio, TX
Orders Placed Directly to Grogan's Inc. (formerly AXPM): Little Rock, AK

DATE REMOVED
DEALER NAME

ADDRESS
CITY

ST
ZIP

PHONE#
FAX#

CONTACT
EMAIL

1/27/2020
AED Everywhere Inc. 

3241 Nite Court
Fort Collins

CO
80525

877-751-5300
877-751-5300

David Robertson
dave@

onebeatcpr.com

1/27/2020
Cardiac Life Products, Inc.

349 W
. Commercial St, Suite 1400

East Rochester
NY

14445
585-267-7775

not provided
Mary W

ynne
mwynne@

cardiaclife.net

COMMERCIAL DEALERS - REMOVED BY MANUFACTURER'S REQUEST

DISTRIBUTION CENTERS - Distribution points location (City and State)

Products Authorized:  LIFEPAK and HeartSine AEDs and related accessories

Products Authorized:  LIFEPAK and HeartSine AEDs and related accessories

Products Authorized:  LIFEPAK and HeartSine AEDs and related accessories



AREAS OF COVERAGE
All States, excluding Fire 
and EMS Customers

All States, excluding Fire 
and EMS Customers

All States, excluding Fire 
and EMS Customers

All States, excluding Fire 
and EMS Customers

All States, excluding Fire 
and EMS Customers

All of US except          EMS 
and Fire
All States, excluding Fire 
and EMS Customers

All States, excluding Fire 
and EMS Customers

All States, excluding Fire 
and EMS Customers

All States, excluding Fire 
and EMS Customers

All States, excluding Fire 
and EMS Customers

All States, excluding Fire 
and EMS Customers

All States, excluding Fire 
and EMS Customers

All States, exlucing Fire and 
EMS Customers



AREAS OF COVERAGE
All States, exlucing Fire and 
EMS Customers

All states, excluding Fire 
and EMS customers

All states, excluding Fire 
and EMS customers

AREAS OF COVERAGE
Utah, excluding Fire and 
EMS
All of US except          EMS 
and Fire

end
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