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Contract Performance Report Card

Vendor Name:

Contract Purpose:

Department
Maximum Head
Rati ri Points Rating
1. Service(s) Completed on time 25 25
2. Quality of Service(s) 30 30
3. Are all requirements of the contract being met 25 25
4. Department overall satisfaction 20 20
100 100
A 100 - 90
B= 89 - 80
C= 79-70
D= 69 - 60
F 59 -0
Recommend Renewal? “Yes /” No | " NotApplicable |

Department Comments:

/ Debbie Cintron - Senior School Business Manager 10/30/25

Gloval, Inc.

Armored Car Services (City-wide)

We recommend renewing the Contracy with Gloval, Inc.

ent Representative

o Ty

/

Name & Title Date

Peter Bayer, Principal 10/30/25

“Depaftment Head Approval

School / EDC:

Name & Title Date

Academic Village

(Check the option that applies)



Contract Performance Report Card

Vendor Name: Gloval, Inc.
Contract Purpose: Armored Car Services (City-wide)
Department

Maximum Head
Ratin ries Points Rating
1. Service(s) Completed on time 25 25
2. Quality of Service(s) 30 30
3. Are all requirements of the contract being met 25 25
4. Department overall satisfaction 20 20

100 100
A= 100 - 90

= 89 -80

= 79-70

= 69 - 60

= 59 -0

¥
Recommend Renewal? | ® Yes /0O No / O NotApplicable
Department Comments:
/
Name & Title Date

| _S50%1v £y aii = JACINEAR  fo- 223
Name & Title 4 Date




Contract Performance Report Card

Vendor Name: Gloval, Inc.
Contract Purpose: Armored Car Services (City-wide)
Department
Maximum Head
Rating Cateqories Points Rating
1. Service(s) Completed on time 25 25
2. Quality of Service(s) 30 30
3. Are all requirements of the contract being met 25 25
4. Department overall satisfaction 20 20
100 100
A= 100 - 90
B= 89 -80
C= 79-70
D= 69 - 60
F= 59-0
Recommend Renewal? Yes /0O No / 0O NotApplicable
Department Comments: The City Clerk's Office is pleased with Gloval's
performance of the contract and recommends
renewal.
/
Department Representative (Signature) Name & Title Date
T VA
o — | Gebriel Fernandar 1/ 13/2 ¢

@Edartment Head Approval (Signature) Name & Title Date



Contract Performance Report Card

Vendor Name: Gloval, Inc.
Contract Purpose: Armored Car Services (City-wide)
Department
Maximum Head
Rating Categories Points Rating
1. Service(s) Completed on time 25 24
2. Quality of Service(s) 30 30
3. Are all requirements of the contract being met 25 24
4. Department overall satisfaction 20 20
100 98
= 100 - 90
= 89-80
C= 79-70
D= 69 - 60
F= 59-0
Recommend Renewal? I K Yes
Department Comments: SWFP wishes to renew the agreement with Gloval
for armored car services.
<
§S / Silvia Aguilar Assistant Director 10/30/2025
i ign Name & Title Date
/ Jay Shechter Director 10/30/2025

Name & Title Date




Contract Performance Report Card

Vendor Name: Gloval, Inc.
Contract Purpose: Armored Car Services (City-wide)
Department
Maximum Head
Rating Categories Points Rating
1. Service(s) Completed on time 25 20
2. Quality of Service(s) 30 26
3. Are all requirements of the contract being met 25 23
4. Department overall satisfaction 20 20
100 89
A= 100 - 90
B= 89 -80
C= 79-70
D= 69 - 60
F= 59 -0
Recommend Renewal? | # Yes /O No [/ [0 NotApplicable
Department Comments: Couriers do not have a set pick up time, they come

anytime from 10:00 am- 1:30pm. Gloval is provided
with a monthly pick up schedule (pick ups are only
2x week Mon & Wed). At times they come on days
not designated. There is a high turn over of
couriers, different person every week There is a
language barrier, very few of the couriers speak
English. There have been some issues with billing.
Gloval has assigned a designated contact person,
which is always avaialble and oversees concerns
and resolves matters. This the reason | recommend
their renewal.

/ Tania S Gutierrez, School Business Mgr 10/29/2025

Name & Title Date
/ ___Channale Augustin, Principal 10/29/25
Department Head Approval Name & Title Date

School / EDC: Pembroke Pines Charter East Campus




Contract Performance Report Card

Vendor Name:

Contract Purpose:

Rating Categories
1. Service(s) Completed on time

2. Quality of Service(s)

Gloval, Inc.

Armored Car Services (City-wide)

3. Are all requirements of the contract being met

4. Department overall satisfaction

Recommend Renewal?

Department Comments:

Suoin 2 pr

Department
Maximum Head
Points Rating
25 25
30 30
25 25
20 20
100 100
A 100 - 90
B= 89 -80
C= 79-70
D= 69 - 60
F= 59-0
| M@ Yes /0O No / O NotApplicable |

Excellent service, always on time and invoices
come on time and correct.

/ Susan L Cohen/Site Supervisor 10/28/25
/" Department Representative (Signature) Name & Title Date
/
Department Head Approval (Signature) Name & Title Date



Contract Performance Report Card

Vendor Name: Gloval, Inc.
Contract Purpose: Armored Car Services (City-wide)
Department
Maximum Head
Rating Categories Points Rating
1. Service(s) Completed on time 25 25
2. Quality of Service(s) 30 30
3. Are all requirements of the contract being met 25 25
4. Department overall satisfaction 20 20
100 100
A= 100 - 90
B= 89 - 80
= 79-70
= 69 - 60
F= 59 -0
Recommend Renewal? L Yes |
Department Comments: Pembroke Pines-Florida State University Charter Elementary

School is pleased with Gloval, Inc. The school would like to
renew the contract.

Lisg L Puaed 5)20325
Name & Title Dat

School / EDC: Pembroke Pines-Florida State University Charter Elementary School

yartment Héad Approval




Contract Performance Report Card

Vendor Name: Gloval, Inc.
Contract Purpose: Armored Car Services (City-wide)
Department
Maximum Head
Rating Cateqories Points Rating
1. Service(s) Completed on time 25 25
2. Quality of Service(s) 30 30
3. Are all requirements of the contract being met 25 25
4. Department overall satisfaction 20 20
100 100
A= 100 - 90
B= 89 - 80
C= 79-70
D= 69 - 60
F= 59 -0
Recommend Renewal? r XI Yes /O No / [O NotApplicable
Department Comments:
Melissa Wollard = / Melissa Wollard-Records Manager 11-12-2025
Department Repregentati i ure) Name & Title Date

i e Yt oS
/%éf%ﬁ’t WApproval (Signature) Name & Title Date



Summary Report
Contract Performance Report Card

Vendor Name: Gloval, Inc.
Contract Purpose: Armored Car Services (City-wide)
Department
Maximum Head
Rating Categories Points Rating
1. Service(s) Completed on time 25 20.67
2. Quality of Service(s) 30 25.00
3. Are all requirements of the contract being met 25 24.00
4. Department overall satisfaction 20 18.00
100 87.67
A= 100 - 90
= 89 -80
= 79-70
= 69 - 60
F= 59-0
Recommend Renewal? % Yes /O No / O NotApplicable
Department Comments: Gloval meets the expectations provided in their contract.
However, there were issues on the log activities, handwritings are
hard to read and sometimes the invoice does not match with the
log.
/
Department Representative (Signature) Name & Title Date
Christina Goulding | Asst. City Manager/Director, Parks, Recreation & Cultural Arts 10/29/25

Department Head Approval (Signature) Name & Title Date




Contract Performance Report Card

Vendor Name: Gloval, Inc.
Contract Purpose: Armored Car Services (City-wide)
Department
Maximum Head
Rating Categories Points Rating
1. Service(s) Completed on time 25 20
2. Quality of Service(s) 30 25
3. Are all requirements of the contract being met 25 20
4. Department overall satisfaction 20 16
100 81
A= 100 - 90
B= 89 - 80
= 79-70
D= 69 - 60
F= 59-0
Recommend Renewal? r %0 Yes /O No [/ [ NotApplicable ]
Department Comments: In the last fiscal year, there have been 8 times that
the guards have picked up after 1 pm and guards
have not missed any pick ups. Invoices were not
received from Gloval for the months of December
2024 and January 2025.
=~ \
[ / Melinda M Maugeri Customer Service Manager 11/24/25
vDepart ent Representative (Signature) Name & Title Date
/ Tim Welch - Utilities Director 11/24/25

epartment Head Approval (Signature) Name & Title Date



Contract Performance Report Card

Vendor Name: Gloval, Inc.
Contract Purpose: Armored Car Services (City-wide)
Department
Maximum Head
Rating Categories Points Rating
1. Service(s) Completed on time 25 25
2. Quality of Service(s) 30 30
3. Are all requirements of the contract being met 25 25
4. Department overall satisfaction 20 20
100 100
A= 100 - 90
B= 89 -80
C= 79-70
D= 69 - 60
F= 59-0
PN
Recommend Renewal? I f Yes\ /" No | = NotApplicable J(Check the option that applies)
N
Department Comments: T wantdo share thal T am very sotisf ed

With Grloval. Based on Ywe evaluation scale,
T would definitely rate them a oo, Al
aspects of their services and contrack
rch;remetﬂ's have been 'Fu“\l me"’,

Department Repre; ive Name & Title Date

Michael Castellano, Principal 10/28/2025
Name & Title Date

ment Fead Approval

School / EDC: City of Pembroke Pines Charter School West Campus (Elementary/Middle




Contract Performance Report Card

Vendor Name: InfoSend, Inc.

Contract Purpose: Printing and Mailing Services for Utility Billing

Department
Maximum Head
Rating Categories Points Rating
1. Service(s) Completed on time 25 25
2. Quality of Service(s) 30 30
3. Are all requirements of the contract being met 25 25
4. Department overall satisfaction 20 20
100 100
A= 100 - 90
B= 89 -80
= 79-70
D= 69 - 60
F= 59-0
Recommend Renewal? % Yes /0O No / O Not Applicable 1

Department Comments: Infosend is always timely with sending the bills and

very helpful when there are changes to be made to
the back of the bill. They are also available to
discuss any questions we may have.

%ﬁv— M% Cusdomee Sequice Myt 0115\ 2026

Depagtment Represen'tative (Signature) Name & Title Date
; f’ﬁ;noﬂVA.Wclt/A 115 (ae2 s
Department Head Approval (Signature) Name & Titfe Date
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Contract Performance Report Card

Vendor Name: Morton Salt Inc.
Contract Purpose: Solar Salt (Bulk) Supply & Delivery
Department
Maximum Head
Rating Categories Points Rating
1. Work Completed on time 25 25
2. Quality of Work 30 30
3. Are all requirements of the contract being met 25 25
4, Department overall satisfaction 20 20
100 100
A= 100 - 90
B= 89 - 80
C= 79-70
D= 69 - 60
F= 59-0

Recommend Renewal? |

/ O No [/ 0O NotApplicable

Department Comments: Recommend Renewal Yes

Kevin Stone /

Chief Operator 01/27/2026

Date

Department Representative (Signature) Name & Title
C‘édéff% | _TimeThy A. Weleh //ZJ’.»/Z(D

Departmefit Head Approval (Signature) Name & Title 7 Date
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