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Contract Performance Report Card 

Vendor Name: Gloval, Inc. 

Contract Purpose: Armored Car Services (City-wide) 

Department 
Maximum Head 

Rating Categories Points Rating 

1. Service(s) Completed on time 25 25 

2. Quality of Service(s) 30 30 

3. Are all requirements of the contract being met 25 25 

4. Department overall satisfaction 

Recommend Renewal? 

Department Comments: 

roval 

School / EDC: 

20 20 

100 100 

A= 100 - 90 
B= 89 - 80 
C= 79 - 70 
D= 69 - 60 
F = 59 • 0 

LI ··yes I .. No I 
.. 

Not Applicable 

We recommend renewing the Contracy with Gloval, Inc. 

Debbie Cintron - Senior School Business Manager 10/30/25 

Name & Title Date 

Peter Bayer. Principal 10/30/25 
Name & lille Date 

Academic Village 

(Check the option that applies) 



Contract Performance Report Card 

Vendor Name: 

Contract Purpose: 

Rating Categories 

1. Service(s) Completed on time 

2. Quality of Service(s) 

Gloval, Inc. 

Armored Car Services (City-wide) 

Maximum 
Points 

Department 
Head 
Rating 

25 

30 

3. Are all requirements of the contract being met 

25 

30 

25 

20 

25 

4 . Department overall satisfaction 

Recommend Renewal? 

Department Comments: 

19nature) 

A= 
B = 
C= 
D= 
F= 

100 

100 - 90 
89 - 80 
79- 70 
69 - 60 
59 - 0 

20 

100 

~ Yes I □ No / □ Not Applicable 

Name & Trtle Date 

7'f3ipv c'tzdl'-1.-- r',?/JrJ{'trrf<.. /....:,- ✓/ lS 
Name & Title 7 Date 



Contract Performance Report Card 

Vendor Name: 

Contract Purpose: 

Rating Categories 

1. Service(s) Completed on time 

2. Quality of Service(s) 

Gloval, Inc. 

Armored Car Services (City-wide) 

Maximum 
Points 

Department 
Head 
Rating 

25 

30 

3. Are all requirements of the contract being met 

25 

30 

25 

20 

25 

4. Department overall satisfaction 

Recommend Renewal? 

Department Comments: 

Department Representative (Signature) 

A= 
B= 
C= 
D= 
F= 

100 

100 - 90 
89- 80 
79- 70 
69-60 
59 - 0 

20 

100 

IBl Yes / □ No / □ Not Applicable 

The City Clerk's Office is pleased with Gloval's 
performance of the contract and recommends 
renewal. 

D 

u 

~ 
D 

11 

Name & Title Date 

u 

-=:7'f-~--I--\.~/"'-----,..........,..._--:---:-=_ --:-- , Ge1> r ie t FerY1o11u 1- r .1/ n / <-S-
Name & Title Date 



X

Contract Performance Report Card 

Vendor Name: Gloval, Inc. 

Contract Purpose: Armored Car Services (City-wide) 

Department 
Maximum Head 

Rating Categories Points Rating 

1. Service(s) Completed on time 25 24 

2. Quality of Service(s) 30 30 

3. Are all requirements of the contract being met 25 24 

4. Department overall satisfaction 

Recommend Renewal? 

Department Comments: 

c;.. 

20 20 

100 98 

A= 100 - 90 
B= 89- 80 
C= 79- 70 
D= 69- 60 
F= 59- 0 

□ Yes 

SWFP wishes to renew the agreement with Gloval 
for armored car services. 

4..0 _ _o _ 
____ C~ __________ / Silvia Aguilar Assistant Director 10/30/2025 

Name & Title Date 

Jay Shechter Director 10/30/2025 
Name & Title Date 



Contract Performance Report Card 

Vendor Name: 

Contract Purpose: 

Rating Categories 

1. Service(s) Completed on time 

2. Quality of Service(s) 

Gloval, Inc. 

Armored Car Services (City-wide) 

Maximum 
Points 

Department 
Head 
Rating 

20 

26 

3. Are all requirements of the contract being met 

25 

30 

25 

20 

23 

4. Department overall satisfaction 

Recommend Renewal? 

Department Comments : 

School / EDC: 

A= 
B= 
C= 
D= 
F= 

100 

100 - 90 
89 • 80 
79 • 70 
69 • 60 
59 -0 

20 

89 

II! Yes / □ No / □ Not Applicable 

Couriers do not have a set pick up time, they come 
anytime from 10:00 am-1 :30pm. Gloval is provided 
with a monthly pick up schedule (pick ups are only 
2x week Mon & Wed). At times they come on days 
not designated. There is a high turn over of 
couriers, different person every week There is a 
language barrier, very few of the couriers speak 
English. There have been some issues with billing. 
Gloval has assigned a designated contact person, 
which is always avaialble and oversees concerns 
and resolves matters. This the reason I recommend 
their renewal. 

Name & Title Date 

Channale Augustin , Principal 10/29/25 
Name & Title Date 

Pembroke Pines Charter East Campus 



Contract Performance Report Card 

Vendor Name: Gloval, Inc. 

Contract Purpose: Armored Car Services (City-wide) 

Rating Categories 

1. Service(s) Completed on time 

2. Quality of Service(s) 

3. Are all requirements of the contract being met 

4. Department overall satisfaction 

Maximum 
Points 

A= 
B= 
C= 
D= 
F= 

25 

30 

25 

20 

100 

100 - 90 
89-80 
79-70 
69-60 
59-0 

Department 
Head 
Rating 

25 

30 

25 

20 

100 

Recommend Renewal? 

Department Comments: 

1c5 Yes / □ No / □ Not Applicable 

Excellent service, always on time and invoices 
come on time and correct. 

~ t2 ~ I Susan L Cohen/Site Supervisor 
/1'-~□-ep_a_rt_m_e_n_t_R_e_p_re_s_e_n-ta_ti_v_e_(S_i_g-na_t_u_re_)_ Name & Title 

10/28/25 

Date 

I ------- - ------------- --------------Department Head Approval (Signature) Name & Title Date 



Contract Performance Report Card 

Vendor Name: 

Contract Purpose: 

Rating Categories 

1. Service(s) Completed on time 

2. Quality of Service(s) 

Gloval , Inc. 

Armored Car Services (City-wide) 

Maximum 
Points 

Department 
Head 
Rating 

25 

30 

3. Are all requirements of the contract being met 

25 

30 

25 

20 

25 

4. Department overall satisfaction 

Recommend Renewal? 

Department Comments: 

School / EDC: 

A= 
B= 
C= 
D= 
F= 

100 

100 - 90 
89 - 80 
79 - 70 
69 - 60 
59 - 0 

Yes 

20 

100 

Pembroke Pines-Florida State University Charter Elementary 
School is pleased with Gloval, Inc . The school would like to 
renew the contract. 

I 

I 

Pembroke Pines-Florida State University Charter Elementary School 



Contract Performance Report Card 

Vendor Name: Gloval, Inc. 

Contract Purpose: Armored Car Services (City-wide) 

Department 
Maximum Head 

Rating Categories Points Rating 

1. Service(s) Completed on time 25 25 

2. Quality of Service(s) 30 30 

3. Are all requirements of the contract being met 25 25 

4. Department overall satisfaction 20 20 

100 100 

A = 100 - 90 
B= 89 - 80 
C= 79 - 70 
D = 69 - 60 
F= 59 - 0 

Recommend Renewal? [&] Yes □ No I □ Not Applicable 

Department Comments: 

Melissa Wollard Melissa Wollard-Records Manager 11-12-2025 

Name & Title Date 

f ( /1/(/7 ;/~{ t/Att44:f 
=s;-"'=----,,.c....,,,-L-:..,;-.,,_,_--....,...,c::"".'""---,-- Name & Title 1rd-i&s 

Date ' 



Summary Report

Vendor Name:

Contract Purpose:

Department
Maximum Head

Rating Categories Points Rating

1. Service(s) Completed on time 25 20.67

2. Quality of Service(s) 30 25.00

3. Are all requirements of the contract being met 25 24.00

4. Department overall satisfaction 20 18.00

100 87.67

A = 100 - 90
B =  89 - 80
C =  79 - 70
D =  69 - 60
F =  59 - 0

Recommend Renewal?

Department Comments:

/

Department Representative (Signature) Date

Christina Goulding /
Department Head Approval (Signature) Date

Name & Title

Asst. City Manager/Director, Parks, Recreation & Cultural Arts 10/29/25
Name & Title

Contract Performance Report Card

Gloval, Inc.

Armored Car Services (City-wide)

X Yes      /      No     /       Not Applicable

Gloval meets the expectations provided in their contract. 
However, there were issues on the log activities, handwritings are 
hard to read and sometimes the invoice does not match with the 
log.



Contract Performance Report Card 

Vendor Name: Gloval, Inc. 

Contract Purpose: Armored Car Services (City-wide) 

Department 
Maximum Head 

Rating Categories Points Rating 

1. Service(s) Completed on time 25 20 

2. Quality of Service(s) 30 25 

3. Are all requirements of the contract being met 25 20 

4. Department overall satisfaction 

Recommend Renewal? 

Department Comments: 

20 16 

100 81 

A= 100 • 90 
B= 89 - 80 
C= 79 • 70 
D= 69 - 60 
F= 59- 0 

+□ Yes □ No I □ Not Applicable 

In the last fiscal year, there have been 8 times that 
the guards have picked up after 1 pm and guards 
have not missed any pick ups. Invoices were not 
received from Gloval for the months of December 
2024 and January 2025. 

Melinda M Maugeri Customer Service Manager 11 /24125 

Name & Title Date 

Tim Welch - Utilities Director 11 /24/25 
Name & Title Date 



Contract Performance Report Card 

Vendor Name: 

Contract Purpose: 

Ralina Categories 

1. Service(s) Completed on time 

2. Quality of Service(s) 

Gloval, Inc. 

Armored Car Services (City-wide) 

Maximum 
Points 

Department 
Head 
Rating 

25 

30 

3. Are all requirements of the contract being met 

25 

30 

25 

20 

25 

4. Department overall satisfaction 

Recommend Renewal? 

Department Comments: 

D 

School / EDC: 

A= 
B= 
C= 
D= 
F= 

100 

100 -90 
89-80 
79-70 
69-60 
59-0 

20 

100 

---®~--~_n __ ,_-_N_o ___ -_N_o_t_A_p_p_U_~_b_l_e _ _ ~1~~~~~~ 
,-----

:i:._.,.,an+cro s\lGrc.~ .I <11"1\ 'itr~ sa.hsficJ 
W1}h C-rlovo,I. '&lscd on +'h< evcsloa.+ion scale 
T ww.lcl der.n,}e~ ro.\-c +'ie"" o 10('.), A-1\ 

Q5pec-h of' -4-heiY suvices at\d eonhael 
rcquire01.en+s have bccVI .full~ me..+., 

Name & Title Date 

Michael Castellano. Principal 10/2812025 
Name& Title Date 

' 

City of Pembroke Pines Charter School West campus (Elementary/Middle 
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