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EXECUTIVE SUMMARY

This Select Service Agreement includes parts and labor coverage for HVAC
equipment repairs under the umbrella of an annual planned maintenance contract. It
is the easiest, most affordable and most reassuring way to ensure your HYAC
equipment is continuously operating at peak performance levels.

Under this service agreement, you will hand off the responsibilities for planning,
scheduling and managing routine maintenance to Trane. Plus, the added repair
coverage helps you minimize unplanned downtime and avoid unexpected expenses.

As an HVAC service provider, Trane offers many advantages:

e Confidence that your HVAC equipment is being cared for according to OEM
best practices for both frequency and procedures

e  Priority service, available 24-hours a day, giving your facility precedence
during urgent situations

e Advanced diagnostic technologies, allowing our technicians to analyze
system performance more comprehensively, so they can identify and
correct a broader set of conditions

Protect your bottom line. Proper maintenance can save an estimated 12 to 18
percent of your budget compared to a run-to-fail approach. This service agreement
will help you capture those savings. (FEMP) O&M Guide 2010

ADDITIONAL SUPPORT

FOCUSED ON BETTER

BUILDINGS

When it comes to service
effectiveness, experience
matters. No other provider
has more experience than
Trane.

100+ years of
system and
equipment
experience

35+ years in
building automation
systems (BAS)

20+ years in energy
services

Trane offers a wide range of maintenance and repair services beyond the scope of this service agreement. Ask your Trane

representative for details.

ENVIRONMENTAL
PRACTICES

Trane procedures for
handling refrigerant are
compliant with federal
and state regulations.

All Trane technicians
follow documented
processes ensuring

uniform service delivery. industry averages.

CONSISTENT
PROCESSES

Trane incident rates
(OSHA) are consistently
50 to 70 percent below

ASSIGNED
TEAM

group of Trane

your account.

You will have a consistent

employees dedicated to
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SCOPE OF SERVICES — STANDARD INCLUSIONS

ANY HVAC SYSTEM IS ONLY AS STRONG AS ITS INDIVIDUAL MECHANICAL
COMPONENTS

This service agreement with Trane protects and enhances full system functionality by ensuring that components are well
maintained and functioning to OEM standards. And it is tailored to your needs. The following are the standard inclusions of your
service agreement:

TRANE SCHEDULED MAINTENANCE

Factory authorized Trane service technicians perform all periodic
maintenance, following OEM standards, to keep HVAC and BAS
equipment running optimally and prevent unplanned downtime. Trane
assumes all responsibilities for planning, scheduling and managing routine
maintenance on Trane HVAC equipment and other brands.

Advantages:

e Trust one assigned maintenance team for all HVAC equipment
brands

* Receive consistent service outcomes through proprietary Six
Sigma maintenance procedures

e  Save money compared to ad-hoc service calls
Implementation:

e Technician visits are scheduled in advance

e Service is completed during normal business hours

e Basic supplies, such as grease, cleaning solvents and wiping cloths, are included in the annual fee

REPAIR COVERAGE FOR SELECTED COMPONENTS

Repair Coverage pre-authorizes Trane to repair selected system
components. Costs for parts and labor (performed during normal Trane
business hours) are included within the coverage of the annual
maintenance contract. The scope of this coverage is specified later in this
agreement.

Advantages:

e  Minimize unplanned downtime by giving Trane the authority to
take care of repairs proactively

o Make repairs a budget item, not an unexpected expense

e Maintain optimal system performance
Implementation:
e Collaborative selection of covered systems and components

e Repair or replacement of failed or worn components

© 2025 Trane Technologies  All rights reserved. Confidential and proprietary information of Trane U.S. Inc. Page 3 of 18



Academic Village University Ctr Cap Sharing Service 25
Proposal ID: 7667042

e Separate invoicing for overtime and after-hours labor

REFRIGERANT MANAGEMENT

US Environmental Protection Agency (EPA) has placed in effect
more stringent regulations on refrigerant management and
reporting in 2017. Section 608 of the Clean Air Act prohibits the
knowing release of refrigerant during the maintenance, service,
repair, or disposal of air-conditioning and refrigeration equipment.
The EPA requires proper refrigerant management practices by
owners and operators of refrigeration and air-conditioning
systems, all servicing technicians and others. The Clean Air Act
requires owners to maintain records of refrigerant usage and
leak rates for each air-conditioning or refrigeration appliance
with refrigerant charge greater than 50 Ibs. and for disposal
of units between 5 and 50 Ibs. of refrigerant. These records
must be maintained for 3 years and be directly accessible if audited by the EPA. This brief summary of
Section 608 of the Clean Air Act is provided for informational purposes only and is not for the purpose of
providing legal advice. You should contact your attorney to obtain advice with respect to the application
of Section 608 of the Clean Air Act to your business.

Trane Technicians are Universally certified (the highest level possible) to service, manage, and document your refrigerant and
are knowledgeable of applicable faw and time constrains to repair leaks. Trane Technicians track all refrigerant in all
equipment serviced regardless of appliance size.

When a customer has all their refrigerant work performed by a Trane technician - Trane Refrigerant Management software
maintains complete record of refrigerant transactions and appliance leak rates. Refrigerant reports provided by Trane will
contain the information to satisfy EPA record keeping requirements.

Advantages:
e Real time reporting of refrigerant leak rate informs proactive decisions
e Stay in compliance with state and federal regulations
e Provide acceptable documentation to authorities during audits
e Maintain company environmental standards
e Detect potential refrigerant leaks before equipment damage occurs
Implementation:
e Technicians collect refrigerant information for covered equipment during onsite visits
e Refrigerant data and technician activity are entered into the Trane Refrigerant Management System

e Refrigerant Usage Reports are generated according to your needs
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TRANE LABORATORY ANALYSIS

Trane Laboratory Analysis tests system fluids for contaminants and other physical characteristics and trends. Conditions
indicating sub-optimal HVAC system performance are identified before issues become critical.

Advantages:
e Head off equipment failures and unplanned downtime
e Identify long-term equipment performance trends
e  Gain definitive insights through Trane experience and expertise
Implementation:
e Samples collected by Trane technicians during maintenance as stated in this agreement
e Laboratory analysis of oil, absorption solutions and refrigerants

e Consistent testing according to Trane best-practice protocols year after year

COOLING CONTINGENCY PLANNING

Cooling Contingency Planning anticipates high-risk or unusual
situations, and develops strategies for responding to emergencies.
With multiple equipment rental depots and numerous warehouse
sites strategically located across North America, Trane response
time is among the fastest (and most comprehensive) in the industry.

Advantages:
e  Mitigate risks with thorough advance planning

e« Shorten the duration of downtime with immediate access to
temporary equipment

e Alleviate negative consequences: productivity losses, fines,
inventory spoilage, lost business

Implementation:
e Trane account managers and/or technicians assist in the development of the customized contingency plan:
o Equipment planning for temporary air conditioning and portable auxiliary power units
o Recommendations for facility modifications to prepare for temporary cooling

e Contingency plan kept on file at your facility and at Trane
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The following is an overview of the scope of Trane’s services to be performed on Covered Equipment. ltems
marked are included in this agreement.

Services

Included Cooling Season Service

X Annual Maintenance Inspection (1) on all equipment listed

X Operating Inspections Qty (5) on all equipment listed

Services

Included Labor and Materials for Covered Equipment

X Scheduled Maintenance Labor

X Scheduled Maintenance Parts and Materials

Emergency Repair Parts and Materials (labor provided at prevailing hourly rate)

Emergency Repair Labor: Repairs will be performed on covered equipment during Trane
regular business hours.

Overtime Repair Labor for Emergency Failures (outside Trane regular business hours)

Refrigerant Replacement 10% of Charge per year

X Refrigerant Usage Reporting

Services

Included Additional Services

X Condenser Tube Brushing once per year

Condenser Head (one end) removed by Trane and Visual Tube Inspection once per year as part

X of Tube Brushing service listed above.

Starter Maintenance on 480 Volt or less, starters only; where applicable

Drive Belts supplied by Trane once per year

Oil Analysis on Chillers — Trending oil analysis provides insight into potential system problems
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Overtime Labor for Scheduled Maintenance, requested by customer, to be performed after regular Trane
business hours, will be billed at the current labor per hour, per technician.

Specifically excluded under this agreement:

Trane or factory recommended asset or system milestone services required to keep equipment in
good operating condition or extend useful life. Services may include but not limited to: Overhauls,
refurbishment, 10 year/40,000 hour chiller R’'Newal, AFD R’Newal, eddy current scans, epoxy coating,
etc.

Repairs due to corrosion or erosion of equipment or components. Includes tube erosion or pitting,
rust, deterioration of gaskets and insulation, broken or cracked tower fill.

Maintenance or repair of non-maintainable items (i.e. Piping, valves, insulation, tower fill). Grinding,
welding, patching, sealing, or painting of components is not considered a standard maintenance item
and if needed would be excluded from coverage.

Power wiring, disconnect switches and circuit breakers.

Crane or special rigging service required for repairs. This would include the installation and removal
of steel rigging structures required for repairs.

Repairs resulting from acts of god, natural disasters, storms, lightning, power surges, vandalism,
mis-use, or improper operation.

Replacement or repair of obsolete equipment where components are discontinued or not readily
available.

Repair or replacement of equipment that has reached or surpassed its useful life expectancy; this
includes purge units, AFDs, and VFDs.

Milestone services intended to extend life or return equipment to new or like new condition are not
included; such as overhauls, R’newals, Refreshes, refurbishments, or equipment replacement. Units
that are determined to have outlived their useful life may be removed from coverage via written
notice from Trane. Removal of covered equipment may include a reduction in service agreement
pricing.

Daily equipment operator functions including starting, stopping, scheduling, or resetting of
equipment is not part of this agreement. Service calls should be placed when a unit has failed or
conditions indicate the unit is not running properly or could fail.

Trane’s liability for repair and maintenance costs shall not exceed the annual price of the service
agreement within the agreement period.

In the event of a condenser coil leak, where a condenser coil cannot be repaired, customer is
responsible for the full cost of the condenser coil replacement. Agreement covers condenser coil
leak repairs only, not replacements.

Trane has 45 days from the official start date of the agreement to inspect the covered equipment and
list all existing deficiencies. All repairs for all existing deficiencies proposed and select coverage on
these items will only take effect upon completion of repairs.
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HVAC EQUIPMENT COVERAGE

Academic Village

The following "Covered Equipment” will be serviced at Academic Village:

Equipment Qty |Manufacturer Model Number |Serial Number |Asset Tag
Centrifugal Chiller 1 Trane CVHEO50FA3  [L99J03862M

Centrifugal Chiller 1 Trane CVHEO50FA3 [L99J03863M

Description Quantity Per Term
Centrifugal Annual Inspection (Service 1) 1
Condenser Tube Brushing (Service 3) 1
Centrifugal Operational Monthly Inspection (Service 2) 5

CUSTOMER SERVICE FLOWS

The following Customer Service Flows provide additional service description detail for Covered Equipment. Note: There may be
differences per the agreement in the work being performed between sites and the equipment on those sites. This section clarifies
differences in the work being performed between sites and the equipment on those sites:

Service 1: Centrifugal Annual Inspection
Description

Customer Notification

Initial Site Inspection

Review Diagnostics

Review Purge Report

Oil Level And Temperature Check

Lock Out Tag Out Units with Potentially High or Medium Voltage Starters
Oil Analysis Per Circuit

Purge Maintenance And Operation

Purge Plus Expiration Date Check (High Performance)
Vane Linkage And Qil Valve Lubrication

Centrifugal Qil Filter Change

Compressor Starter Inspection - Centrifugal

Meg Compressor Motor

Control Panel Electrical Inspection - Centrifugal
Control Panel Calibration Check

Open Starter Panel Door(s)

Low Temperature Sensor Calibration

Drain Rupture Disc Vent Line

Pre-Start Chiller Check

Close Starter Panel Door(s)

Start Chiller

Manual Log With Electronic Device

Remove Lock Out Tag Out and Restore Power for Units with High or Medium Voltage Starters

Service 2: Centrifugal Operational Monthly Inspection
Description
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Initial Site Inspection

Review Diagnostics

Review Purge Report

Oil Level And Temperature Check
Manual Log With Electronic Device

e o o ¢ o

Service 3: Condenser Tube Brushing
Description
* Condenser Tube Brushing Including Head Removal
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PRICING AND ACCEPTANCE

Antonio Hernandez Site Address:

City of Pembroke Pines Academic Village

601 City Center Way 17180 Sheridan Street,
Pembroke Pines, FL 33025 Pembroke Pines, FL 33027

Trane Service Agreement

This Service Agreement consists of the pages beginning with the title page entitled “Select Service Agreement,” the
consecutively numbered pages immediately following such title page, and includes and ends with the Trane Terms
and Conditions (Service) (collectively, the “Service Agreement” or "Agreement"). Trane agrees to inspect and
maintain the Covered Equipment according to the terms of this Service Agreement, including the “Terms and
Conditions,” and “Scope of Services” sections. Trane agrees to give preferential service to Service Agreement
Customer over non-contract customers.

Service Fee

As the fee(s) (the “Service Fee(s)”) for the inspection and maintenance services described in the Scope of Services
section with respect to the Covered Equipment, Customer agrees to pay to Trane the following amounts, plus
applicable tax, as and when due.

Contract Year Annual Amount USD Payment USD Payment Term
Option # 1 - $10,000 Cap $47,520.00 $3,960.00 Monthly

[] Service Fee Discount. A one-time 4.00 % discount is offered for full payment of 1 year(s) in advance of the
commencement of the Service Agreement. Invoice would be issued at start of the Agreement and is due net 15 days
from date of invoice. The discount would be xxx.xx USD if this option is selected. Tax will be calculated based upon
the pre-discounted price. This Service Fee discount is for advance payment only under the terms stated in this
section and is not applicable to credit card transactions. Please check the box to select this discount option.

In addition to any other amounts then due hereunder, if this Agreement is terminated or cancelled prior to its
scheduled expiration, Customer shall pay to Company the balance of any amounts billed to but unpaid by Customer
and, if a “"Service Project” is included in the Agreement, the Cancellation Fee set forth in “Exhibit A” Cancellation
Schedule attached hereto and incorporated herein, which Cancellation Fee represents unbilled labor, non-labor
expenses and parts materials and components. Subject only to a prior written agreement signed by Trane, payment
is due upon receipt of invoice in accordance with Section 4 of the attached Terms and Conditions.

@) Risk Sharing — Cap

Under the Select liability cap plan you will be invoiced for repairs above a pre-agreed cap, as identified in the
following section:

This Agreement includes a per Incident repair cap option of $10,000. (the “Incident Repair Cap”). When a repair
included in the Scope of Services under this Agreement is required for Covered Equipment, Trane will perform the
repair up to the value of each Incident of repair until the value of such repair exceeds the Incident Repair Cap. Once
the Incident Repair Cap has been exceeded for an Incident of repair, Trane will furnish an invoice to Customer
reflecting the total value of the repair, but charging Customer only for the amount by which the total value of the
repair exceeds the Incident Repair Cap.

The Incident Repair Cap applies to each repair on a per Incident basis. An Incident is defined as required repairs

included in the Scope of Services under this Agreement for Covered Equipment caused by a single originating
failure.
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Example 1): A liquid solenoid valve sticks open floods a compressor and causes compressor failure; this is
one Incident, because it was caused by a single originating failure.

Example 2): One pump motor failed due to bearing fatigue and one cooling tower fan gearbox seal failed due
to over pressurization caused by a plugged vent; this is two Incidents, because each required repair had a
different originating cause.

If Customer chooses to use this program to augment Customer's insurance policies it will remain the Customer's
responsibility to collect from its insurance provider and shall remain its responsibility to remit payment to Trane in
accordance with this Agreement, without regard to whether or not Customer is able to collect from its insurer.
Trane’s responsibility is limited to supplying the invoice as documentation of total value of the repair and invoiced
amounts exceeding the Incident Repair Cap.

Term

The Initial Term of this Service Agreement is 1 year, beginning July 1, 2025. However, Trane’s obligation under this
Agreement will not begin until authorized representatives of Trane and Customer have both signed this Agreement in
the spaces provided below.

Following expiration of the initial term on June 30, 2026, this Agreement shall renew automatically for successive
periods of 1 year (the "Renewal Term”) until terminated as provided herein. If you do not want to renew this
Agreement for the Renewal Term, please notify Trane by telephone or by U.S. mail prior to the expiration date set
forth in the preceding sentence. If any questions arise regarding this Service Agreement or how to cancel this
Agreement, Trane can be reached either by telephone at or by direct mail addressed to: 2884 Corporate Way
Miramar, FL 33025.

Renewal Pricing Adjustment

The Service Fees for an impending Renewal Term shall be the current Service Fees (defined as the Service Fees for
the initial Term or Renewal Term immediately preceding the impending Renewal Term) annually adjusted based on
changes to the cost of service. The Service Fees for an impending Renewal Term shall be set forth in the service
renewal letter furnished to Customer.

Cancellation by Customer Prior to Services; Refund

If Customer cancels this Agreement within (a) thirty (30) days of the date this Agreement was mailed to Customer or
(b) twenty (20) days of the date this Agreement was delivered to Customer, if it was delivered at the time of sale, and
if no Services have been provided by Company under this Agreement, the Agreement will be void and Company will
refund to Customer, or credit Customer’s account, the full Service Fee of this Agreement that Customer paid to
Company, if any. A ten percent (10%) penalty per month will be added to a refund that is due but is not paid or
credited within forty-five (45) days after return of this Agreement to Company. Customer's right to cancel this
Agreement only applies to the original owner of this Agreement and only if no Services have been provided by
Company under this Agreement prior to its return to Company.

Cancellation by Company

This Agreement may be cancelled during the Initial Term or, if applicable, a Renewal Term for any reason or no
reason, upon written notice from Company to Customer no later than 30 days prior to the scheduled expiration date
and Company will refund to Customer, or credit Customer’s account, that part of the Service Fee attributable to
Services not performed by Company. Customer shall remain liable for and shall pay to Company all amounts due for
Services provided by Company and not yet paid.
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This Agreement is subject to Customer’s acceptance of the attached Trane Terms and Conditions (Service).
CUSTOMER ACCEPTANCE TRANE ACCEPTANCE

Trane U.S. Inc.

Authorized Representative Submitted By: Brian Irvine

Proposal Date: April 28, 2025
Printed Name Cell: (954) 610-8257

Office: (954) 499-6900
License Number: CAC023485

Title
Kenyon Holmes

Authorized Representative

Purchase Order
Area General Manager

< Title
Acceptance Date 6/10/2025

Signature Date

$10,000 Sharing Cap - The Initial Term of this Service Agreement is 1 year, beginning July 1, 2025.
Total Contract Amount: $47,520.00 USD.

TERMS AND CONDITIONS - SERVICE
‘|{Company" shall mean Trane U.S. Inc. dba Trane for Company performance in the United States and Trane Canada ULC for Company performance in Canada.

.1 Agreement. These terms and conditions (“Terms”) are an integral part of Company's offer and form the basis of any agreement (the "Agreement”) resulting from

mpany's proposal (the "Proposal’) for the following commercial services as stated in the Proposal (collectively, the “Services”): inspection, maintenance and repair

he “Maintenance Services") on equipment (the “Covered Equipment”), specified Additional Work (if any), and, if included in the Proposal, Intelligent Services, Energy

ssessment, and any other services using remote connectivity (collectively and individually referred to in these Terms as “Trane Digital Services”). COMPANY'S TERMS

RE SUBJECT TO PERIODIC CHANGE OR AMENDMENT.
0. Connected-Services.In-addition-to-these terms-and-conditions the-Connecled-Servces Tarms-of Senvice-(“Connected-Sendces Terms™) -available-at
hitps:/hwwwirane.com/TraneConnectedServicesTorms, as-updatedfromlimelotime-areincorporated-herein-by-reforence-and-shall-apply-to- the exteni that Company
provides-Customerwith-Connected-Services-as-defined-inthe-C tad-ServicesTerms;
2. Acceptance. The Proposal is subject to acceptance in writing by the party to whom this offer is made or an authorized agent (*Customer”) delivered to Company within
30 days from the date of the Proposal. If Customer accepts the Proposal by placing an order, without the addition of any other terms and conditions of sale or any other
modification, Customer’s order shall be deemed acceptance of the Proposal subject to these Terms and Conditions. If Customer's order is expressly conditioned upon
Company's acceptance or assent to terms and/or conditions other than those expressed herein, return of such order by Company with Company's Terms and Conditions
attached or referenced serves as Company’s notice of objection to Customer's terms and as Company's counteroffer to perform in accordance with the Proposal and
Company Terms and Conditions. If Customer does nol reject or object in writing to Company within 10 days, Company's counteroffer will be deemed accepted. Customer’s
acceptance of performance by Company will in any event constitute an acceptance by Customer of Company’s Terms and Conditions. This Agreement is subject to credit
approval by Company. Upon disapproval of credit, Company may delay or suspend performance or, at its option, renegotiate prices and/or Terms and Conditions with
Customer. If Company and Customer are unable to agree on such revisions, this Agreement shall be cancelled without any liability, other than Customer’s obligation to pay
for Services provided by Company to the date of cancellation.
3. Fees and Taxes, Fees for the Services (the “Service Fees") are as set forth in the Proposal. Excepl as otherwise stated in the Proposal, Service Fees are based on
performance during regular business hours. Charges for performance outside Company’s normal business hours shall be billed separately according to the then prevailing
overtime or emergency labor/labour rates. In addition to the stated Service Fees, Customer shall pay all taxes not legally required to be paid by Company or, alternatively,
shall provide Company with an acceptable tax exemption certificate.
4. Payment. Paymentis-due-upon-receipt-of-Company's-invoice, Service Fees shall be paid no less frequently than quarterly and in advance of performance of the
Services. Company reserves the right to add to any account outstanding for more than 30 days a service charge equal to the lesser of the maximum allowable legal
interest rate or 1.5% of the principal amount due at the end of each month. Without liability to Customer, Company may discontinue performance whenever payment
is overdue. Customer shall pay all costs (including attorneys’ fees) incurred by Company in attempting to collect amounts due or otherwise enforcing this Agreement.
5. Customer Breach. Each of the following constitutes a breach by Customer and shall give Company the right, without an election of remedies, to suspend performance
or terminate this Agreement by delivery of written notice declaring termination. Upon termination, Customer shall be liable to the Company for all Services furnished to
date and all damages sustained by Company (including lost profit and overhead): (a) Any failure by Customer to pay amounts when due; (b) any general assignment by
Customer for the benefit of its creditors, Customer’s bankruptcy, insolvency, or receivership; (¢) Any representation or warranty furnished by Customer in connection with
this Agreement is false or misleading in any material respect when made; or (d) Any failure by Customer to perform or comply with any material provision of this
Agreement.
6. Performance, Company shall perform the Services in accordance with industry standards generally applicable in the state or province where the Services are
performed under similar circumstances when Company performs the Services. Company may refuse to perform where working conditions could endanger property or
put people at risk. Unless otherwise agreed by Customer and Company, at Customer’s expense and before the Services begin, Customer will provide any necessary
access platforms, catwalks to safely perform the Services in compliance with OSHA, state, or provincial industrial safety regulations or any other applicable industrial
safety standards or guidelines. This Agreement presupposes that all major pieces of Covered Equipment are in proper operating condition as of the date hereof. Services
furnished are premised on the Covered Equipment being in a maintainable condition. In na event shall Company have any obligation to replace Covered Equipment that
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is no longer maintainable. During the first 30 days of this Agreement, or upon initial inspection, and/or upon seasonal start-up (if included in the Services), if an inspection
by Company of Covered Equipment indicates repairs or replacement is required, Company will provide a written quotation for such repairs or replacement. If Customer
does not authorize such repairs or replacement, Company may remove the unacceptable equipment from the Covered Equipment and adjust the Service Fees
accordingly. Customer authorizes Company to utilize Customer's telephone line or network infrastructure to connect to controls, systems and/or equipment provided or
serviced by Company and to provide Services contracted for or otherwise requested by Customer, including remote diagnostic and repair service. Customer
acknowledges that Company is not responsible for any adverse impact to Customer's communications and network infrastructure. Company may elect to install/attach
to Customer equipment or provide portable devices (hardware and/or software) for execution of control or diagnostic procedures. Such devices shall remain the personal
proprietary property of Company and in no event shall become a fixture of Customer locations. Customer shall not acquire any interest, title or equity in any hardware,
software, processes, and other intellectual or proprietary rights to devices used in connection with the Services on Customer equipment. Company may remove such
devices at its discretion. Parts used for any repairs made will be those selected by Company as suitable for the repair and may be parts not manufactured by Company.
7. Customer Obligations. Customner shall: (a) Provide Company reasonable and safe access to the Covered Equipment and areas where Company is to work; (b)
Fallow manufacturer recommendations concerning teardown and internal inspection, major overhaul, restoration or refurbishing of the Covered Equipment; unless
expressly slated in the Scope of Services statement, Company is not performing any manufacturer recommended teardown and internal inspection, major overhaul,
restoration or refurbishing of the Covered Equipment; and (c) Where applicable, unless water treatment is expressly included in the Services, provide professional coaling
tower water treatment in accordance with any reasonable recommendations provided by Company.
Exclusions. Unless expressly included in the Covered Equipment or the Services, the Services do not include, and Company shall not be responsible for or liable to the
Customer for any claims, losses, damages or expenses suffered by the Customer in any way connected with, relating to or arising from, any of the following: (a) Any
guarantee of room conditions or system performance; (b) Inspection, maintenance, repair, replacement of or services for: chilled water and condenser water pumps and
piping; electrical disconnect switches or circuit breakers; motor starting equipment that is not factory mounted and interconnecting power wiring; recording or portable
instruments, gauges or thermomelers; non-maving pars or non-maintainable parts of the system, including, but not limited to, storage tanks; pressure vessels, shells,
cails, tubes, housings, castings, casings, drain pans, panels, duct work; piping: hydraulic, hydronic, pneumatic, gas, or refrigerant; insulation; pipe covering; refractory
material; fuses, unit cabinets; electrical wiring; ductwork or conduit; electrical distribution system; hydronic structural supports and similar items; the appearance of
decorative casing or cabinets; damage sustained by other equipment or systems; and/or any failure, misadjustment or design deficiencies in other equipment or systems;
(c) Damage, repairs or replacement of parts made necessary as a result of electrical power failure, low veltage, burned out main or branch fuses, low water pressure,
vandalism, misuse or abuse, wear and tear, end of life failure, water damage, improper operation, unauthorized alteration of equipment, accident, acts or omissions of
Customer or others, damage due to freezing weather, calamity, malicious act, or any Event of Force Majeure; (d) Any damage or malfunction resulting from vibration,
electralytic action, freezing, contamination, corrosion, erasion, or caused by scale or sludge on internal tubes except where water treatment protection services are provided
by Company as part of this Agreement; (e) Furnishing any items of equipment, material, or labor/labour, or performing special tests recommended or required by insurance
companies or federal, state, or local governments; (f) Failure or inadequacy of any structure or foundation supporting or surrounding the equipment to be worked on or any
portion thereof; (g) Building access or alterations that might be necessary to repair or replace Customer's existing equipment; (h) The normal function of starting and
stopping equipment or the opening and closing of valves, dampers or regulators normally installed to protect equipment against damage; (i) Valves that are not factory
mounted: balance, stop, contral, and other valves external to the device unless specifically included in the Agreement; (j) Any responsibility for design or redesign of the
system or the Covered Equipment, obsolescence, safety tests, or removal or reinstallation of valve bodies and dampers; (k) Any services, claims, or damages arising out
of Customer’s failure to comply with its obligations under this Agreement; (1) Failure of Customer to follow manufacturer recommendations concerning teardown and internal
inspection, overhaul and refurbishing of equipment; (m) Any claims, damages, losses, or expenses, arising from or related to conditions that existed in, on, or upon the
premises before the effective date of this Agreement ("Pre-Existing Conditions"), including, without limitation, damages, losses, or expenses involving pre-existing building
envelope issues, mechanical issues, plumbing issues, and/or indoor air quality issues involving mold/mould and/or fungi; (n) Replacement of refrigerant is excluded, unless
replacement of refrigerant is expressly stated as included within the Services, in which case replacement shall in no event exceed the stated percentage of rated system
charge per year expressly stated in the Services; (o) crane or rigging costs; (p) Any Services, claims, or damages arising out of refrigerant not supplied by
Company. Customer shall be responsible for: (i) The cost of any additional replacement refrigerant; (ii) Operation of any equipment; and (i) Any claims, damages,
losses, or expenses, arising from or related to work done by or services provided by individuals or entities that are not employed by or hired by Company.
0. Limited Warranty. Company warrants that: (a) the material manufactured by Comipany and provided to Customer in performance of the Services is free from defects
in material and manufacture for a period of 12 months from the earlier of the date of equipment start-up or replacement; and (b) the labor/labour portion of the Maintenance
Services and Additional Work has been properly performed for a period of 90 days from date of completion (the "Limited Warranty"). Company obligations of equipment
start-up, if any are staled in the Proposal, are coterminous with the Limited Warranty period. Defects must be reported to Company within the Limited Warranty period.
Company'’s obligation under the Limited Warranty is limited to repairing or replacing the defective part at its option and to correcting any labor/iabour improperly performed
by Company. No liability whatsoever shall attach to Company unfil the Maintenance Services and Additional Work have been paid for in full. Exclusions from this Warranty
include claims, losses, damages and expenses in any way connected with, related to or arising from failure or malfunction of equipment due to the following: wear and
tear; end of life failure; corrosion; erosion; deterioration; Customer's failure to follow the Company-provided malntenance plan; unauthorized or improper maintenance;
unauthorized or improper paris or material; refrigerant not supplied by Company; and modifications made by others o equipment. Company shall not be obligated to pay
for the cost of lost refrigerant or lost product. Some components of equipment manufactured by Company may be warranted directly from the component supplier, in which
case this Limited Warranty shall not apply to those components and any warranty of such components shall be the warranty given by such component supplier.
Notwithstanding the foregoing, all warranties provided herein terminate upon termination or cancellation of this Agreement. Equipment, material and/or parts that are not
manufactured by Company ("Third-Party Producl(s)’) are not warranted by Company and have such warranties as may be extended by the respective manufacturer.
CUSTOMER UNDERSTANDS THAT COMPANY IS NOT THE MANUFACTURER OF ANY THIRD-PARTY PRODUCT(S) AND ANY WARRANTIES, CLAIMS,
STATEMENTS, REPRESENTATIONS, OR SPECIFICATIONS ARE THOSE OF THE THIRD-PARTY MANUFACTURER, NOT COMPANY AND CUSTOMER IS NOT
RELYING ON ANY WARRANTIES, CLAIMS, STATEMENTS, REPRESENTATIONS, OR SPECIFICATIONS REGARDING THE THIRD-PARTY PRODUCT THAT MAY
BE PROVIDED BY COMPANY OR ITS AFFILIATES, WHETHER ORAL OR WRITTEN. THE REMEDIES SET FORTH IN THIS LIMITED WARRANTY ARE THE SOLE
AND EXCLUSIVE REMEDIES FOR WARRANTY CLAIMS PROVIDED BY COMPANY TO CUSTOMER UNDER THIS AGREEMENT AND ARE IN LIEU OF ALL
OTHER WARRANTIES AND LIABILITIES, LIABILITIES, CONDITIONS AND REMEDIES, WHETHER IN CONTRACT, WARRANTY, STATUTE OR TORT (INCLUDING
NEGLIGENCE), EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE AND/OR OTHERS ARISING FROM COURSE OF DEALING OR TRADE. COMPANY EXPRESSLY DISCLAIMS ANY REPRESENTATIONS
OR WARRANTIES, ENDORSEMENTS OR CONDITIONS OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF QUALITY, FITNESS,
MERCHANTABILITY, DURABILITY AND/OR OTHERS ARISING FROM COURSE OF DEALING OR TRADE OR REGARDING PREVENTION BY THE SCOPE OF
SERVICES, OR ANY COMPONENT THEREOF. NO REPRESENTATION OR WARRANTY OF ANY KIND, INCLUDING WARRANTY OF MERCHANTABILITY OR
FITNESS FOR PARTICULAR PURPOSE, REGARDING PREVENTING, ELIMINATING, REDUCING OR INHIBITING ANY MOLD, FUNGUS, BACTERIA, VIRUS,
MICROBIAL GROWTH, OR ANY OTHER CONTAMINANTS (INCLUDING COVID-19 OR ANY SIMILAR VIRUS) (COLLECTIVELY, “CONTAMINANTS"), WHETHER
INVOLVING OR IN CONNECTION WITH EQUIPMENT, ANY COMPONENT THEREOF, SERVICES OR OTHERWISE. IN NO EVENT SHALL COMPANY HAVE ANY
LIABILITY FOR THE PREVENTION, ELIMINATION, REDUCTION OR INHIBITION OF THE GROWTH OR SPREAD OF SUCH CONTAMINANTS INVOLVING OR IN
CONNECTION WITH ANY EQUIPMENT, THIRD-PARTY PRODUCT, OR ANY COMPONENT THEREOF, SERVICES OR OTHERWISE AND CUSTOMER HEREBY
SPECIFICALLY ACKNOWLDGES AND AGREES THERETO.
1. Indemnity. To the maximum extent permitted by law, Company and Customer shall indemnify and hold harmless each other from any and all claims, actions, costs,
expenses, damages and liabllities, including reasonable attomeys' fees, resulting from death or bodily injury or damage to real or personal property, to the extent caused
by the negligence or misconduct of the indemnifying party, and/or its respective employees or other authorized agents in connection with their activities within the scope
of this Agreement. Neither party shall indemnify the other against claims, damages, expenses, or liabilities to the extent attributable to the acts or omissions of the other
party or third parties. If the parties are both at fault, the obligation to indemnify shall be proportional to their relative fault. The duty to indemnify and hold harmless will
continue in full force and effect, notwithstanding the expiration or early termination of this Agreement, with respect to any claims based on facts or conditions that
occurred prior to expiration or termination of this Agreement.
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2. Limitation of Liability. NOTWITHSTANDING ANYTHING TO THE CONTRARY, NEITHER PARTY SHALL BE LIABLE FOR SPECIAL, INCIDENTAL, INDIRECT,
OR CONSEQUENTIAL LOSSES OR DAMAGES OF ANY KIND (INCLUDING WITHOUT LIMITATION REFRIGERANT LOSS, PRODUCT LOSS, LOST REVENUE OR
PROFITS, OR LIABILITY TO THIRD PARTIES), OR CONTAMINANTS LIABILITIES, OR PUNITIVE DAMAGES WHETHER BASED IN CONTRACT, WARRANTY,
STATUTE, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, INDEMNITY OR ANY OTHER LEGAL THEORY OR FACTS. NOTWITHSTANDING ANY OTHER
PROVISION OF THIS AGREEMENT, THE TOTAL AND AGGREGATE LIABILITY OF THE COMPANY TO THE CUSTOMER WITH RESPECT TO ANY AND ALL
CLAIMS CONNECTED WITH, RELATED TO OR ARISING FROM THE PERFORMANCE OR NON-PERFORMANCE OF THIS AGREEMENT, WHETHER BASED IN
CONTRACT, WARRANTY, STATUTE, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, INDEMNITY OR ANY OTHER LEGAL THEORY OR FACTS, SHALL
NOT EXCEED THE COMPENSATION RECEIVED BY COMPANY OVER THE 12 MONTH PERIOD PRECEDING THE DATE OF OCCURRENCE FOR THE SERVICES
AND ADDITIONAL WORK FOR THE LOCATION WHERE THE LOSS OCCURRED. IN NO EVENT SHALL COMPANY BE LIABLE FOR ANY DAMAGES (WHETHER
DIRECT OR INDIRECT) RESULTING FROM MOLD/MOULD, FUNGUS, BACTERIA, MICROBIAL GROWTH, OR OTHER CONTAMINATES OR AIRBORNE
BIOLOGICAL AGENTS. TO THE MAXIMUM EXTENT ALLOWED BY LAW, COMPANY SHALL NOT BE LIABLE FOR ANY OF THE FOLLOWING IN CONNECTION
WITH PROVIDING TRANE DIGITAL SERVICES: INTERRUPTION, DELETION, DEFECT, DELAY IN OPERATION OR TRANSMISSION; CUSTOMER’S NETWORK
SECURITY; COMPUTER VIRUS; COMMUNICATION FAILURE; THEFT OR DESTRUCTION OF DATA; GAPS IN DATA COLLECTED; AND UNAUTHORIZED
ACCESS TO CUSTOMER'S DATA OR COMMUNICATIONS NETWORK.

3. CONTAMINANTS LIABILITY

The transmission of COVID-19 may occur in a variety of ways and circumstances, many of the aspects of which are currently not known. HVAC systems, prod ucts,
services and other offerings have not been tested for their effectiveness in reducing the spread of COVID-19, including through the air in closed environments. IN NO
EVENT WILL COMPANY BE LIABLE UNDER THIS AGREEMENT OR OTHERWISE FOR ANY INDEMNIFICATION, ACTION OR CLAIM, WHETHER BASED ON
WARRANTY, CONTRACT, TORT OR OTHERWISE, FOR ANY BODILY INJURY (INCLUDING DEATH) DAMAGE TO PROPERTY, OR ANY OTHER LIABILITIES,
DAMAGES OR COSTS RELATED TO CONTAMINANTS (INCLUCING THE SPREAD, TRANSMISSION OR CONTAMINATION THEREOF) (COLLECTIVELY,
“CONTAMINANTS LIABILITIES") AND CUSTOMER HEREBY EXPRESSLY RELEASES COMPANY FROM ANY SUCH CONTAMINANTS LIABILITIES.

4. Asbestos and Hazardous Materials. The Services expressly exclude any identification, abatement, cleanup, control, disposal, removatl or other work connected with
asbestos polychlorinated biphenyl (“PCB"), or other hazardous materials (collectively, "Hazardous Materials"). Customer warrants and represents that there are no Hazardous
Materials on the premises that will in any way affect Company's performance, except as set forth in a writing signed by Company disclosing the existence and location of any
Hazardous Materials in all areas within which Company wilt be performing. Should Company become aware of or suspect the presence of Hazardous Materials, Company
may immediately stop work in the affected area and notify Customer. Customer will be responsible for correcting the condition in accordance with all applicable laws and
regulations. Customer shall be exclusively responsible for and shall indemnify and hold harmless Company (including its employees, agents and subcontractors) from and
against any loss, claim, liability, fees, penailties, injury (including death) or liability of any nature, and the payment thereof, arising out of or relating to any Hazardous Materials
on or about the premises, not brought onto the premises by Company. Company shall be required to resume performance only in the absence of Hazardous Materials or
when the affected area has been rendered harmless. In no event shall Company be obligated to transport or handle Hazardous Materials, provide any notices to any
govemmental agency, or examine the premises site for the presence of Hazardous Materials.

5. Insurance. Company agrees to maintain the following insurance during the term of this Agreement with limits not less than shown below and will, upon request
from Customer, provide a Certificate of evidencing the following coverage:

Commercial General Liability $2,000,000 per occurrence
Automobile Liability $2,000,000 CSL
Workers Compensation Statutory Limits

If Customer has requested to be named as an additional insured under Company's insurance policy, Company will do so but only subject to Company's manuscript
additional insured endorsement under its primary Commercial General Liability policies. In no event does Company or its insurer waive rights of subrogation.

Force Majeure. Company's duty to perform under this Agreement is contingent upon the non-occurrence of an Event of Force Majeure, If Company is unable to carry out
any material obligation under this Agreement due to an Event of Force Majeure, this Agreement shall at Company’s election (i) remain in effect but Company's obligations
shall be suspended until the uncontrollable event terminates or (i) be terminated upon 10 days' notice to Customer, in which event Customer shall pay Company for all
parts of the Services furnished to the date of termination. An "Event of Force Majeure" shall mean any cause or event beyond the control of Company. Without limiting the
foregoing, “Event of Force Majeure” includes: acts of God; acts of terrorism, war or the public enemy; flood; earthquake; lightning; tornado; storm; fire; civil disobedience;
pandemic; insurrections; riots; labor/labour disputes; labor/labour or material shortages from the usual sources of supply; sabotage; restraint by court order or public
authority (whether valid or invalid), and action or non-action by or inability to obtain or keep in force the necessary governmental authorizations, permits, licenses,
certificates or approvals if not caused by Company; and the requirements of any applicable government in any manner that diverts either the material or the finished
product to the direct or indirect benefit of the government.

6. Maintenance Services Other Than Solely Scheduled Service. If Company's Mainlenance Services hereunder are not limited solely to Scheduled Service, the
following provisions shall also apply: (a) Required restoration shall be performed by Customer at its cost prior to Company being obligated to perform hereunder; (b)
any changes, adjustments, service or repairs made to the Equipment by any party other than Company, unless approved by Company in writing, may, at Company's
option, terminate Company's obligation to render further service to the Equipment so affected; in such case no refund of any portion of the Service Fees shall be made;
and (c) Customer shall (i) promptly notify Company of any unusual performance of Equipment; (i} permit only Company personnel to repair or adjust Equipment and/or
controls during the Term or a Renewal Term; and (jii) utilize qualified personnel to properly operate the Equipment in accordance with the applicable operating manuals
and recommended procedures.

7. General. Except as provided below, to the maximum extent provided by law, this Agreement is made and shall be interpreted and enforced in accordance with the
laws of the state or province in which Company performs the Services. Any dispute arising under or relating to this Agreement shall be decided by litigation in a court of
competent jurisdiction located in the state or province in which the Services are performed. To the extent the premises are owned and/or operated by any agency of the
United States Federal Government, determination of any substantive issue of law shall be according to the United States Federal common law of Government contracts
as enunciated and applied by United States Federal judicial bodies and boards of contract appeals of the United States Federal Government. This Agreement contains all
of the agreements, representations and understandings of the parties and supersedes all previous understandings, commitments or

agreements, oral or written, related to the Services. If any term or condition of this Agreement is invalid, illegal or incapable of being enforced by any rule of law, all
other Terms of this Agreement will nevertheless remain in full force and effect as long as the economic or legal substance of the transaction contemplated hereby is not
affected in a manner adverse to any party hereto. Customer may not assign, transfer, or convey this Agreement, or any part hereof, without the written consent of
Company. Subject to the foregoing, this Agreement shall bind and inure to the benefit of the parties hereto and their permitted successors and assigns. This Agreement
may be executed in several counterparts, each of which when executed shall be deemed to be an original, but all together shall constitute but one and the same
Agreement. A fully executed facsimile copy hereof or the several counterparts shall suffice as an original. Customer may not assign, transfer, or convey this Agreement,
or any part hereof, or its right, title or interest herein, without the written consent of Company. Subject to the foregoing, this Agreement shall be binding upon and inure
to the benefit of the parties' respective successors and assigns. No failure or delay by the Company in enforcing any right or exercising any remedy under this Agreement
shall be deemed to be a waiver by the Company of any right or remedy.

8. Federal Requirements. The Parties shall comply with all United States federal labor law obligations under 28 CFR part 471, appendix A to subpart A. THE
FOLLOWING PROVISIONS ARE INCORPORATED HEREIN BY REFERENCE: Executive Order 11701 and 41 CFR §§ 60-250.5(a), 60-300.5; Executive Order
11758 and 41 CFR § 60-741.5(a); U.S. immigration laws, including the L-1 Visa Reform Act of 2004 and the H-1B Visa Reform Act of 2004; and Executive Order
13496. The Parties shall abide by the requirements of 41 CFR 60-300.5(a) and 60-741.5(a). These regulations prohibit discrimination against qualified individuals
based on their status as protected veterans or individuals with disabilities. Moreover, these regulations require that covered prime contractors and subcontractors
take affirmative action to employ and advance in employment individuals without regard to protected veteran status or disability. The Parties certify that they do not
operate any programs promoting DEI that violate any applicable United States anti-discrimination laws and acknowledge and agree that their compliance with all
applicable federal anti-discrimination laws is material to the federal government's payment decisions. The Parties acknowledge and agree that their e mployment,
procurement, and contracting practices shall not consider race, color, sex, sexual preference, religion, or national origin in ways that violate United States federal civil
rights laws.
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9. U.S. Government Services. The following provision applies only to direct sales by Company to the US Government. The Parties acknowledge that all
items or services ordered and delivered under this Agreement are Commercial ltems as defined under Part 12 of the Federal Acquisition Regulation (FAR). In
particular, Company agrees to be bound only by those Federal contracting clauses that apply to “commercial” suppliers and that are contained in FAR 52.212-5(e)(1).
Company complies with 52.219-8 or 52.219-9 in its service and installation contracting business. The following provision applies only to indirect sales by
Company to the US Government. As a Commercial ltem Subcontractor, Company accepts only the following mandatory flow down provisions: 52.219-8; 52.222-
26; 52.222-35; 52.222-36; 52.222-39; 52.247-64. If the Services are in connection with a U.S. Government contract, Customer certifies that it has provided and will
provide current, accurate, and complete information, representations, and certifications to all government officials, including but not limited to the contracting officer
and officials of the Small Business Administration, on all matters related to the prime contract, including but not limited to all aspects of its ownership, eligibility, and
performance. Anything herein notwithstanding, Company will have no obligations to Customer unless and until Customer provides Company with a true, correct and
complete executed copy of the prime contract. Upon request, Customer will provide copies to Company of all requested written communications with any government
official related to the prime contract prior to or concurrent with the execution thereof, including but not limited to any communications related to Customer's ownership,
eligibility, or performance of the prime contract. Customer will obtain written authorization and approval from Company prior to providing any government official any
information about Company's performance of the Services that are the subject of the Proposal or this Agreement, other than the Proposal or this Agreement.

10. Limited Waiver of Sovereign Immunity. If Customer is an Indian tribe (in the U.S.) or a First Nation or Band Council (in Canada), Customer, whether acting in its
capacity as a government, governmental entity, & duly organized corporate entity or otherwise, for itself and for its agents, successors, and assigns: (1) hereby provides
this limited waiver or its sovereign immunity as to any damages, claims, lawsuit, or cause of action (herein "Action”) brought against Customer by Company and arising or
alleged to arise out of the furnishing by Company of any product or service under this Agreement, whether such Action is based in contract, tort, strict liability, civil liability
or any other legal theory; (2) agrees that jurisdiction and venue for any such Action shall be proper and valid (a) if Customer is in the U.S., in any state or United States
court located in the state in which Company is performing this Agreement or (b} if Customer is in Canada, in the superior court of the province or territory in which the work
was performed; (3) expressly consents to such Action, and waives any objection to jurisdiction or venue: (4) waives any requirement of exhaustion of tribal court or
administrative remedies for any Action arising out of or related to this Agreement; and (5) expressly acknowledges and agrees that Company is not subject to the jurisdiction
of Customer's tribal court or any similar tribal forum, that Customer will not bring any action against Company in tribal court, and that Customer will not avail itself of any
ruling or direction of the tribal court permitting or directing it to suspend its payment or other obligations under this Agreement. The individual signing on behalf of Customer
warrants and represents that such individual is duly authorized to provide this waiver and enter into this Agreement and that this Agreement constitutes the valid and legally
binding obligation of Customer, enforceable in accordance with its terms.

1-26.130-7 (0225
Supersedes 1-26.130-7 (1024)
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SECURITY ADDENDUM

This Addendum shall be applicable to the sale, installation and use of Trane equipment and the sale and provision of Trane services.
“Trane” shall mean Trane U.S. Inc. for sales and services in the United States, or Trane Canada ULC for sales and services in
Canada.

1. Definitions. All terms used in this Addendum shall have the meaning specified in the Agreement unless otherwise defined
herein. For the purposes of this Addendum, the following terms are defined as follows:

“Customer Data" means Customer account information as related to the Services only and does not include HYAC Machine
Data or personal data. Trane does not require, nor shall Customer provide personal data to Trane under the Agreement. Such
data is not required for Trane to provide its Equipment and/or Services to the Customer.

“Equipment” shall have the meaning set forth in the Agreement.

"HVAC Machine Data" means data generated and collected from the product or furnished service without manual entry. HVAC
Machine Data is data relating to the physical measurements and operating conditions of a HVAC system, such as but not limited
to, temperatures, humidity, pressure, HVAC equipment status. HYAC Machine Data does not include Personal Data and, for
the purposes of this agreement, the names of users of Trane’s controls products or hosted applications shall not be Personal
Data, if any such user chooses to use his/her name(s) in the created accounts within the controls product (e.g.,
firstname.lastname@address.com). HVAC Machine Data may be used by Trane: (a) to provide better support services and/or
products to users of its products and services; (b) to assess compliance with Trane terms and conditions; (c) for statistical or
other analysis of the collective characteristics and behaviors of product and services users; (d) to backup user and other data
or information and/or provide remote support and/or restoration; (e) to provide or undertake: engineering analysis; failure
analysis; warranty analysis; energy analysis; predictive analysis; service analysis; product usage analysis; and/or other
desirable analysis, including, but not limited to, histories or trends of any of the foregoing; and (f) to otherwise understand and
respond to the needs of users of the product or furnished service. “Personal Data" means data and/or information that is owned
or controlled by Customer, and that names or identifies, or is about a natural person, such as: (i) data that is explicitly defined
as a regulated category of data under any data privacy laws applicable to Customer; (ii) non-public personal information (“NPI")
or personal information (“PI"), such as national identification number, passport number, social security number, social insurance
number, or driver's license number; (iii) health or medical information, such as insurance information, medical prognosis,
diagnosis information, or genetic information; (iv) financial information, such as a policy number, credit card number, and/or
bank account number; (v) personally identifying technical information (whether transmitted or stored in cookies, devices, or
otherwise), such as IP address, MAC address, device identifier, International Mobile Equipment Identifier (“IMEI"), or advertising
identifier; (vi) biometric information; and/or (vii) sensitive personal data, such as, race, religion, marital status, disability, gender,
sexual orientation, geolocation, or mother's maiden name.

“Security Incident” shall refer to (i) a compromise of any network, system, application or data in which Customer Data has been
accessed or acquired by an unauthorized third party; (ii) any situation where Trane reasonably suspects that such compromise
may have occurred; or (iii) any actual or reasonably suspected unauthorized or illegal Processing, loss, use, disclosure or
acquisition of or access to any Customer Data.

“Services” shall have the meaning set forth in the Agreement.

2. HVAC Machine Data; Access to Customer Extranet and Third Party Systems. If Customer grants Trane access to HVAC
Machine Data via web portals or other non-public websites or extranet services on Customer's or a third party’s website or
system (each, an “Extranet”), Trane will comply with the following:

a. Accounts. Trane will ensure that Trane's personnel use only the Extranet account(s) designated by Customer and will
require Trane personnel to keep their access credentials confidential.

b. Systems. Trane will access the Extranet only through computing or processing systems or applications running
operating systems managed by Trane that include: (i) system network firewalls; (ii) centralized patch management;
(iii) operating system appropriate anti-malware software; and (iv) for portable devices, full disk encryption.

c. Restrictions. Unless otherwise approved by Customer in writing, Trane will not download, mirror or permanently store
any HVAC Machine Data from any Extranet on any medium, including any machines, devices or servers.

d. Account Termination. Trane will terminate the account of each of Trane's personnel in accordance with Trane's
standard practices after any specific Trane personnel who has been authorized to access any Extranet (1) no longer
needs access to HVAC Machine Data or (2) no longer qualifies as Trane personnel (e.g., the individual leaves Trane’s
employment).
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e. Third Party Systems. Trane will provide Customer prior notice before it uses any third party system that stores or may

otherwise have access to HVAC Machine Data, unless (1) the data is encrypted and (2) the third party system will not
have access to the decryption key or unencrypted “plain text" versions of the HYAC Machine Data.

Customer Data; Confidentiality. Trane shall keep confidential, and shall not access or use any Customer Data and information
that is marked confidential or by its nature is considered confidential (“Customer Confidential Information”) other than for the
purpose of providing the Equipment and Services, and will disclose Customer Confidential Information only: (i) to Trane’s
employees and agents who have a need to know to perform the Services, (ii) as expressly permitted or instructed by Customer,
or (iii) to the minimum extent required to comply with applicable law, provided that Trane (1) provides Customer with prompt
written notice prior to any such disclosure, and (2) reasonably cooperate with Customer to limit or prevent such disclosure.

Customer Data; Compliance with Laws. Trane agrees to comply with laws, regulations governmental requirements and industry
standards and practices relating to Trane’s processing of Customer Confidential Information (collectively, “Laws").

Customer Data; Information Security Management. Trane agrees to establish and maintain an information security and privacy
program, consistent with applicable HVAC equipment industry practices that complies with this Addendum and applicable Laws
("Information Security Program”). The Information Security Program shall include appropriate physical, technical and
administrative safeguards, including any safeguards and controls agreed by the Parties in writing, sufficient to protect Customer
systems, and Customer’s Confidential Information from unauthorized access, destruction, use, modification or disclosure. The
Information Security Program shall include appropriate, ongoing training and awareness programs designed to ensure that
Trane's employees and agents, and others acting on Trane’s, behalf are aware of and comply with the Information Security
Program’s policies, procedures, and protocols.

Monitoring. Trane shall monitor and, at regular intervals consistent with HYAC equipment industry practices, test and evaluate
the effectiveness of its Information Security Program. Trane shall evaluate and promptly adjust its Information Security Program
in light of the results of the testing and monitoring, any material changes to its operations or business arrangements, or any
other facts or circumstances that Trane knows or reasonably should know may have a material impact on the security of
Customer Confidential Information, Customer systems and Customer property.

Audits. Customer acknowledges and agrees that the Trane SOC2 audit report will be used to satisfy any and all audit/inspection
requests/requirements by or on behalf of Customer. Trane will make its SOC2 audit report available to Customer upon request
and with a signed nondisclosure agreement.

Information Security Contact. Trane's information security contact is Local Sales Office.

Security Incident Management. Trane shall notify Customer after the confirmation of a Security Incident that affects Customer
Confidential Information, Customer systems and Customer property. The written notice shall summarize the nature and scope
of the Security Incident and the corrective action already taken or planned.

Threat and Vulnerability Management. Trane regularly performs vulnerability scans and addresses detected vulnerabilities on
a risk basis. Periodically, Trane engages third-parties to perform network vulnerability assessments and penetration testing.
Vulnerabilities will be reported in accordance with Trane's cybersecurity vulnerability reported process. Trane periodically
provides security updates and software upgrades.

Security Training and Awareness. New employees are required to complete security training as part of the new hire process
and receive annual and targeted training (as needed and appropriate to their role) thereafter to help maintain compliance with
Security Policies, as well as other corporate policies, such as the Trane Code of Conduct. This includes requiring Trane
employees to annually re-acknowledge the Code of Conduct and other Trane policies as appropriate. Trane conducts periodic
security awareness campaigns to educate personnel about their responsibilities and provide guidance to create and maintain
a secure workplace.

Secure Disposal Policies. Trane will maintain policies, processes, and procedures regarding the disposal of tangible and
intangible property containing Customer Confidential Information so that wherever possible, Customer Confidential Information

cannot be practicably read or reconstructed.

Logical Access Controls. Trane employs internal monitoring and logging technology to help detect and prevent unauthorized
access attempts to Trane's corporate networks and production systems. Trane’s monitoring includes a review of changes
affecting systems’ handling authentication, authorization, and auditing, and privileged access to Trane production systems.
Trane uses the principle of “least privilege” (meaning access denied unless specifically granted) for access to customer data.
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Contingency Planning/Disaster Recovery. Trane will implement policies and procedures required to respond to an emergency
or other occurrence (i.e. fire, vandalism, system failure, natural disaster) that could damage Customer Data or any system that
contains Customer Data. Procedures include the following

(i) Data backups; and

(i) Formal disaster recovery plan. Such disaster recovery plan is tested at least annually.

Return of Customer Data. If Trane is responsible for storing or receiving Customer Data, Trane shall, at Customer's sole
discretion, deliver Customer Data to Customer in its preferred format within a commercially reasonable period of time following
the expiration or earlier termination of the Agreement or, such earlier time as Customer requests, securely destroy or render
unreadable or undecipherable each and every original and copy in every media of all Customer’s Data in Trane's possession,
custody or control no later than [90 days] after receipt of Customer’s written instructions directing Trane to delete the Customer
Data.

Backaround Checks Trane shall take reasonable steps to ensure the reliability of its employees or other personnel having
access to the Customer Data, including the conducting of appropriate background and/or verification checks in accordance with
Trane policies.

DISCLAIMER OF WARRANTIES. EXCEPT FOR ANY APPLICABLE WARRANTIES IN THE AGREEMENT, THE SERVICES
ARE PROVIDED "AS IS", WITH ALL FAULTS, AND THE ENTIRE RISK AS TO SATISFACTORY QUALITY, PERFORMANCE,
ACCURACY AND EFFORT AS TO SUCH SERVICES SHALL BE WITH CUSTOMER. TRANE DISCLAIMS ANY AND ALL
OTHER EXPRESS OR IMPLIED REPRESENTATIONS AND WARRANTIES WITH RESPECT TO THE SERVICES AND THE
SERVICES PROVIDED HEREUNDER, INCLUDING ANY EXPRESS OR IMPLIED WARRANTY OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, OR THAT THE SERVICES WILL OPERATE ERROR-FREE OR
UNINTERRUPTED OR RETURN/RESPONSE TO INQUIRIES WITHIN ANY SPECIFIC PERIOD OF TIME.

October 2024
Supersedes: November 2023v2

© 2025 Trane Technologies  All rights reserved. Confidential and proprietary information of Trane U.S. Inc. Page 18 of 18



City of Pembroke Pines

Addendum to Trane Service Agreement and Security Addendum

This ADDENDUM (“Addendum™) dated , is entered into by and

between the City of Pembroke Pines, a Florida municipal corporation located at 601 City Center
Way, Pembroke Pines, FL 33025 (“CITY”), and Trane U.S. Inc. D/B/A Trane, a For-Profit
Corporation with a principal address of 800-E Beaty Street, Davidson, NC 28036 (“VENDOR”).
The CITY and VENDOR shall be collectively referred to herein as the “Parties” and individually
as a “Party”. The Select Service Agreement with Proposal ID 7667042, the Security Addendum,
the Trane Terms and Conditions — Service, and this Addendum, shall be collectively referred to
herein as the “Agreement”.

1.

Payment Amount and Payment Terms. The total amount of compensation to be paid by
CITY to the VENDOR pursuant to the Agreement shall not exceed THREE THOUSAND,
NINE HUNDRED SIXTY DOLLARS ($3.960.00) monthly. Notwithstanding Section
4 of Trane Terms and Conditions — Service, all payments shall be governed by the Local
Government Prompt Payment Act, as set forth in Part VII, Chapter 218, Florida Statutes,
as may be amended from time to time. The CITY shall not be subject to late charges for
past due amounts in excess of one percent (1%) as provided for in §218.74, Florida Statutes.
Prices applicable to CITY do not include applicable state and local sales, use and related
taxes. The CITY is exempt from state and local sales and use taxes and shall not be invoiced
for the same. Upon request CITY will provide Company with proof of tax-exempt status.

Term and Termination. The period for the provision of the services which are the subject
of the Agreement shall commence on July 1, 2025, and continue for a period of one (1)
year thereafter, expiring on June 30, 2026. The Agreement shall not automatically renew
and may be renewed for successive one (1) year periods upon mutual consent, evidenced
by a written amendment to the Agreement, extending the term thereof. The Agreement
may be terminated by CITY for convenience, upon providing fourteen (14) calendar days
written notice of such termination to VENDOR, in which event VENDOR shall be paid its
compensation for services performed to termination date including services reasonably
related to termination. The Agreement shall remain in full force and effect only as long as
the expenditures provided for in the Agreement have been appropriated by the City
Commission of the City of Pembroke Pines in the annual budget for each fiscal year of the
Agreement, and is subject to termination based on lack of funding.

Governing Law and Venue. The Agreement shall be governed by and construed in
accordance with the laws of the State of Florida as now and hereafter in force. The venue
for any and all actions or claims arising out of or related to the Agreement shall be in
Broward County, Florida.

Non-Discrimination & Equal Opportunity Employment. During the performance of the
Agreement, neither VENDOR nor any subcontractors shall discriminate against any
employee or applicant for employment because of race, religion, color, gender, national
origin, sex, age, marital status, political affiliation, familial status, sexual orientation, or
disability if qualified. VENDOR will take affirmative action to ensure that employees are
treated during employment, without regard to their race, religion, color, gender, national
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City of Pembroke Pines

origin, sex, age, marital status, political affiliation, familial status, sexual orientation, or
disability if qualified. Such actions must include, but not be limited to, the following:
employment, promotion, demotion or transfer, recruitment or recruitment advertising,
layoff or termination, rates of pay or other forms of compensation, and selection for
training, including apprenticeship. VENDOR shall agree to post in conspicuous places,
available to employees and applicants for employment, notices to be provided by the
contracting officer setting forth the provisions of this nondiscrimination clause. VENDOR
further agrees that VENDOR will ensure that subcontractors, if any, will be made aware of
and will comply with this nondiscrimination clause.

Independent Contractor. The Agreement does not create an employee/employer
relationship between the parties. It is the intent of the parties that VENDOR is an
independent contractor under the Agreement and not the CITY's employee for all purposes,
including but not limited to, the application of the Fair Labor Standards Act minimum wage
and overtime payments, Federal Insurance Contribution Act, the Social Security Act, the
Federal Unemployment Tax Act, the provisions of the Internal Revenue Code, the State
Workers' Compensation Act, and the State unemployment insurance law. VENDOR shall
retain sole and absolute discretion in the judgment of the manner and means of carrying
out VENDOR's activities and responsibilities hereunder provided, further that
administrative procedures applicable to services rendered under the Agreement shall be
those of VENDOR, which policies of VENDOR shall not conflict with CITY, State, or
United States policies, rules or regulations relating to the use of VENDOR’s funds
provided for herein. VENDOR agrees that it is a separate and independent enterprise from
the CITY, that it has full opportunity to find other business, that it has made its own
investment in its business, and that it will utilize a high level of skill necessary to perform
the work. The Agreement shall not be construed as creating any joint employment
relationship between VENDOR and the CITY and the CITY will not be liable for any
obligation incurred by VENDOR, including but not limited to unpaid minimum wages
and/or overtime premiums.

Public Records. The City of Pembroke Pines is a public agency subject to Chapter 119,
Florida Statutes, as may be amended from time to time. VENDOR shall comply with
Florida’s Public Records Law. Specifically, VENDOR shall:

6.1 Keep and maintain public records required by the CITY to perform the service;

6.2  Upon request from the CITY’s custodian of public records, provide the CITY with
a copy of the requested records or allow the records to be inspected or copied within
a reasonable time at a cost that does not exceed the cost provided in Chapter 119,
Florida Statutes, or as otherwise provided by law;

6.3 Ensure that public records that are exempt or that are confidential and exempt from
public record disclosure requirements are not disclosed except as authorized by law
for the duration of the Agreement term and, following completion of the
Agreement, VENDOR shall destroy all copies of such confidential and exempt
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records remaining in its possession after VENDOR transfers the records in its

possession to the CITY; and

6.4  Upon completion of the Agreement, VENDOR shall transfer to the CITY, at no
cost to the CITY, all public records in VENDOR’s possession. All records stored
electronically by VENDOR must be provided to the CITY, upon request from the
CITY’s custodian of public records, in a format that is compatible with the

information technology systems of the CITY.

6.5  The failure of VENDOR to comply with the provisions set forth in this Article shall
constitute a default and breach of the Agreement, for which, the CITY may

terminate the Agreement in accordance with the terms herein.

IF VENDOR HAS

QUESTIONS REGARDING THE
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO
VENDOR’S DUTY TO PROVIDE PUBLIC RECORDS RELATING
TO THE AGREEMENT, CONTACT THE CUSTODIAN OF
PUBLIC RECORDS AT:

CITY CLERK

601 CITY CENTER WAY, 4th FLOOR
PEMBROKE PINES, FL 33025

T Notice. Whenever any party desires to give notice unto any other party, it must be given
by written notice, sent by certified United States mail, with return receipt requested,
addressed to the party for whom it is intended and the remaining party, at the places last
specified, and the places for giving of notice shall remain such until they shall have been
changed by written notice in compliance with the provisions of this section. For the
present, VENDOR and CITY designate the following as the respective places for giving of

notice:

CITY:

Copy To:

(954) 450-1050

drogers@ppines.com

Charles F. Dodge, City Manager

City of Pembroke Pines

601 City Center Way, 4th Floor
Pembroke Pines, Florida 33025
Telephone No. (954) 450-1040

Samuel S. Goren, City Attorney

Goren, Cherof, Doody & Ezrol, P.A.

3099 East Commercial Boulevard, Suite 200
Fort Lauderdale, Florida 33308

Telephone No. (954) 771-4500
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10.

VENDOR: Rhett Baldwin, Area General Manager
Trane U.S. Inc. D/B/A Trane
800-E Beaty Street
Davidson, NC 28036
E-Mail: Rhett.baldwin@trane.com

Copy To: Brian Irvine, Representative
Trane U.S. Inc. D/B/A Trane
2884 Corporate Way
Miramar, FL 33025
Telephone No.: (954) 499-6900

Confidentiality. The confidentiality obligations set forth in the Agreement shall be binding
to the extent permitted by applicable laws, including Ch. 119, Florida Statutes.

Compliance with Statutes. It shall be the VENDOR’s responsibility to be aware of and
comply with all statutes, ordinances, rules, orders, regulations and requirements of all local,
City, state, and federal agencies as applicable; specifically, the Jessica Lunsford Act —
Chapter 1012, Florida Statutes, which provides for the screening of individuals who
are vendors or contractors with a Florida public school or district.

9.1 Additional Background Screening Requirements. In addition, to any other
background screening requirements that may be required in this Agreement and/or
by statutes, ordinances, rules, orders, regulations and requirements of all local, City,
state, and federal agencies, the VENDOR shall ensure that all employees that are
proving services to the CITY, shall complete and pass a Level II background
check.

Scrutinized Companies. VENDOR, its principals, or owners, certify that they are not
listed on the Scrutinized Companies that Boycott Israel List, Scrutinized Companies with
Activities in Sudan List, Scrutinized Companies with Activities in Iran Terrorism Sectors
List, or is engaged in business operations with Syria. In accordance with Section 287.135,
Florida Statutes, as may be amended from time to time, a company is ineligible to, and
may not, bid on, submit a proposal for, or enter into or renew a contract with any agency
or local governmental entity for goods or services of:

10.1 Any amount if, at the time bidding on, submitting a proposal for, or entering into
or renewing such contract, the company is on the Scrutinized Companies that
Boycott Israel List, created pursuant to §215.4725, Florida Statutes, or is engaged
in a boycott of Israel; or

10.2  One million dollars or more if, at the time of bidding on, submitting a proposal for,
or entering into or renewing such contract, the company:
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LI

10.2.1

10.2.2

Is on the Scrutinized Companies with Activities in Sudan List or the
Scrutinized Companies with Activities in Iran Terrorism Sectors List,
created pursuant to Section 215.473, Florida Statutes; or

Is engaged in business operations in Syria.

Employment Eligibility. VENDOR certifies that it is aware of and complies with the

requirements of §448.095, Florida Statues, as may be amended from time to time and
briefly described herein below.

11.1

11.2

Definitions for this Section.

11.1.1

11.1.2

11.1.3

11.1.4

“Contractor” means a person or entity that has entered or is attempting to
enter into a contract with a public employer to provide labor, supplies, or
services to such employer in exchange for salary, wages, or other
remuneration. “Contractor” includes, but is not limited to, a vendor or
consultant.

“Contractor” includes, but is not limited to, a vendor or consultant.

“Subcontractor” means a person or entity that provides labor, supplies, or
services to or for a contractor or another subcontractor in exchange for
salary, wages, or other remuneration.

“E-Verify system” means an Internet-based system operated by the United
States Department of Homeland Security that allows participating
employers to electronically verify the employment eligibility of newly hired
employees.

Registration Requirement; Termination. Pursuant to §448.095, Florida
Statutes, effective January 1, 2021, Contractors, shall register with and use the E-
verify system in order to verify the work authorization status of all newly hired
employees. Contractor shall register for and utilize the U.S. Department of
Homeland Security’s E-Verify System to verify the employment eligibility of:

11.2.1

11.2.2

All persons employed by a Contractor to perform employment duties within
Florida during the term of the contract; and

All persons (including subvendors/subconsultants/subcontractors) assigned
by Contractor to perform work pursuant to the contract with the City of
Pembroke Pines. The Contractor acknowledges and agrees that registration
and use of the U.S. Department of Homeland Security’s E-Verify System
during the term of the contract is a condition of the contract with the City
of Pembroke Pines; and
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12.

13.

14.

15.

11.2.3 The Contractor shall comply with the provisions of Section 448.095, Florida
Statutes., "Employment Eligibility," as amended from time to time. This
includes, but is not limited to, registration and utilization of the E-Verify
System to verify the work authorization status of all newly hired employees.
Contractor shall also require all subcontractors to provide an affidavit
attesting that the subcontractor does not employ, contract with, or
subcontract with, an unauthorized alien. The Contractor shall maintain a
copy of such affidavit for the duration of the contract. Failure to comply
will lead to termination of this Contract, or if a subcontractor knowingly
violates the statute, the subcontract must be terminated immediately. Any
challenge to termination under this provision must be filed in the Circuit
Court no later than twenty (20) calendar days after the date of termination.
Termination of this Contract under this Section is not a breach of contract
and may not be considered as such. If this contract is terminated for a
violation of the statute by the Contractor, the Contractor may not be
awarded a public contract for a period of one (1) year after the date of
termination.

Assignment; Amendments. The Agreement, and any interests herein, shall not be
assigned, transferred, or otherwise encumbered, under any circumstances, by VENDOR
without the prior written consent of the CITY. For purposes of the Agreement, any change
of ownership of VENDOR shall constitute an assignment which requires the CITY
approval. It is further agreed that no modification, amendment, or alteration in the terms or
conditions contained herein shall be effective unless contained in a written document
executed by the Parties. It is further agreed that no modification, amendment, or alteration
in the terms or conditions contained herein shall be effective unless contained in a written
document executed by the Parties.

Access to Records. Upon request and reasonable notice, CITY shall have access and the
right to examine any books, documents, accounting records, data, logs, reports, and other
records directly pertinent to VENDOR’s performance pursuant to the Agreement during
the term of the Agreement during normal business hours, until the expiration of five (5)
years after final payment hereunder unless all records are transferred to CITY upon
termination of Agreement. As required by Ch. 119, Florida Statutes, records related to the
Agreement may be public records open for inspection unless an applicable exception
applies and shall be retained pursuant to the State of Florida General Records Schedule
GS1-SL.

Attorneys’ Fees. In the event that either Party brings suit for enforcement of the
Agreement, each Party shall bear its own attorney's fees and court cost unless otherwise
provided for in this Addendum.

Sovereign Immunity.

15.1 Notwithstanding the indemnification obligations set forth in the Trane Terms and
Conditions - Service, CITY shall not be required to defend VENDOR against
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16.

claims related to patent, copyright, trade secret or trademark infringement and all
other claims arising from the Agreement, instead, CITY agrees to remain liable for
and settle any claims, damages, liabilities and expenses arising from any
negligence, recklessness, and intentional wrongful misconduct on behalf of CITY
during performance of the Agreement.

15.2 Nothing contained in the Agreement is intended nor shall be construed to waive
CITY’s rights and immunities under the common law or §768.28, Florida Statutes,
as may be amended from time to time.

Insurance. VENDOR shall indemnify and hold harmless the CITY, its trustees, elected
and appointed officers, agents, servants, assigns, employees, consultants, separate
contractors, any of their subcontractors, sub-contractors, agents and employees from and
against claims, demands, or causes of action whatsoever, and the resulting losses, damages,
costs and expenses, including but not limited to attorneys’ fees, including paralegal
expenses, liabilities, damages, orders, judgements, or decrees, sustained by the CITY
arising out of or resulting from performance of the work or the failure of the VENDOR to
take out and maintain insurance as required under this Agreement. The VENDOR
expressly understands and agrees that any insurance protection required by this Agreement
or otherwise provided by the VENDOR shall in no way limit the responsibility to
indemnify, keep and save harmless and defend the CITY or its officers, employees, agents
and instrumentalities as herein provided.

16.1 VENDOR AND ALL SUBCONTRACTORS, SHALL NOT BE ALLOWED TO
commence work under this AGREEMENT until the VENDOR has obtained all
insurance required by this Insurance Section, including the purchase of a Policy of
Insurance naming the City of Pembroke Pines as an Additional Named Insured,
which Insurance Policy and its terms must be agreed to and approved in writing by
the Risk Manager for the City of Pembroke Pines, nor shall any
SUBCONTRACTOR be allowed to commence work under this AGREEMENT
until the SUBCONTRACTOR complies with the Insurance requirements required
by this Insurance Section, including the duty to purchase a Policy of Insurance
which names the City of Pembroke Pines as an Additional Named Insured, which
Insurance Policy and its terms are agreed to and approved in writing by the Risk
Manager for the City of Pembroke Pines.

16.2  Certificates of Insurance, reflecting evidence of the required insurance, shall be
filed with the CITY’s Risk Manager prior to the commencement of the Agreement.
Policies shall be issued by companies authorized to do business under the laws of
the State of Florida. The insurance company shall be rated no less than “A” as to
management, and no less than “Class VI” as to financial strength according to the
latest edition of Best’s Insurance Guide published by A.M. Best Company.

16.3 Certificates of Insurance shall provide for thirty (30) calendar days’ prior written

notice to the CITY in case of cancellation or material changes in the policy limits
or coverage states. If the carrier cannot provide thirty (30) calendar days’ notice of
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16.4

16.5

cancellation, either the VENDOR or their Insurance Broker must agree to provide
notice.

Insurance shall be in force until all obligations required to be fulfilled under the
terms of the Agreement are satisfactorily completed as evidenced by the formal
acceptance by the CITY. In the event the insurance certificate provided indicates
that the insurance shall terminate and lapse during the period of the Agreement, the
VENDOR shall furnish, at least forty-five (45) calendar days prior to the expiration
of the date of such insurance, a renewed certificate of insurance as proof that equal
and like coverage for the balance of the period of the Agreement and extension
thereunder is in effect. The VENDOR shall neither commence nor continue to
provide any services pursuant to the Agreement unless all required insurance
remains in full force and effect. VENDOR shall be liable to CITY for any lapses
in service resulting from a gap in insurance coverage.

REQUIRED INSURANCE. The VENDOR shall be required to obtain all
applicable insurance coverage, as indicated below, prior to commencing any work
pursuant to the Agreement:

Yes No

v O 16.5.1 Comprehensive General Liability Insurance written on an
occurrence basis including, but not limited to: coverage for bodily injury and
property damage, personal & advertising injury, products & completed operations,
and contractual liability. Coverage must be written on an occurrence basis, with
limits of liability no less than:

Each Occurrence Limit - $1,000,000

Fire Damage Limit (Damage to rented premises) - $100,000
Personal & Advertising Injury Limit - $1,000,000

General Aggregate Limit - $2,000,000

Products & Completed Operations Aggregate Limit - $2,000,000

Bl ol L

Aggregate Reduction: VENDOR shall advise the CITY in the event any aggregate
limits are reduced below the required per-occurrence limit. At its own expense, the
VENDOR will reinstate the aggregate limits to comply with the minimum
requirements and shall furnish the CITY with a new certificate of insurance
showing such coverage is in force.

Products & Completed Operations Coverage shall be maintained for the later of
three (3) years after the delivery of goods/services or final payment under the
Agreement. The City of Pembroke Pines must be shown as an additional
insured with respect to this coverage. The CITY’s additional insured status
shall extend to any coverage beyond the minimum limits of liability found
herein.
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Yes No

v O 16.5.2 Workers’ Compensation and Employers’ Liability Insurance
covering all employees, and/or volunteers of the VENDOR engaged in the
performance of the scope of work associated with the Agreement. In the case any
work is sublet, the VENDOR shall require the subcontractors similarly to provide
Workers’ Compensation Insurance for all the latter’s employees unless such
employees are covered by the protection afforded by the VENDOR. Coverage for
the VENDOR and all subcontractors shall be in accordance with applicable state
and/or federal laws that may apply to Workers’ Compensation Insurance with limits
of liability no less than:

1. Workers’ Compensation: Coverage A Statutory

2. Employers Liability: Coverage B $500,000 Each Accident
$500,000 Disease — Policy Limit
$500,000 Disease — Each
Employee

If the VENDOR claims to be exempt from this requirement, the VENDOR shall
provide the CITY proof of such exemption for the CITY to exempt the VENDOR.

Yes No

v O 16.5.3 Comprehensive Auto Liability Insurance covering all owned,
non-owned and hired vehicles used in connection with the performance of work
under the Agreement, with a combined single limit of liability for bodily injury and
property damage no less than:

L. Any Auto (Symbol 1)

Combined Single Limit (Each Accident) - $1,000,000
2. Hired Autos (Symbol 8)

Combined Single Limit (Each Accident) - $1,000,000
3, Non-Owned Autos (Symbol 9)

Combined Single Limit (Each Accident) - $1,000,000

If work under the Agreement includes transportation of hazardous materials, policy
shall include pollution liability coverage equivalent to that provided by the latest
version of the ISO pollution liability broadened endorsement for auto and the latest
version of the ISO Motor Carrier Act endorsement, equivalents or broader
language.

Yes No

Ox 16.5.3.1 If the VENDOR requests reduced limits under a

Personal Auto Liability Policy and it is agreed to by the CITY, coverage

shall include Bodily Injury limits of $100,000 per person/$300,000 per
occurrence and Property Damage limits of $300,000 per occurrence.
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17.

18.

19;

16.6 REQUIRED ENDORSEMENTS.

16.6.1 The City of Pembroke Pines shall be named as an Additional Insured on
each of the Liability Policies required herein.

16.6.2 Waiver of all Rights of Subrogation against the CITY.

16.6.3 Thirty (30) Calendar Day Notice of Cancellation or Non-Renewal to the
CITY.

16.6.4 VENDOR’s policies shall be Primary & Non-Contributory.

16.6.5 All policies shall contain a “severability of interest” or “cross liability”
clause without obligation for premium payment of the CITY.

16.6.6 The City of Pembroke Pines shall be named as a Loss Payee on all Property
and/or Inland Marine Policies as their interest may appear.

16.7 Any and all insurance required of the VENDOR pursuant to the Agreement must
also be required by any subcontractor in the same limits and with all requirements
as provided herein, including naming the CITY as an additional insured, in any
work that is subcontracted unless such subcontractor is covered by the protection
afforded by the VENDOR and provided proof of such coverage is provided to the
CITY. The VENDOR and any subcontractors shall maintain such policies during
the term of the Agreement.

16.8 The CITY reserves the right to require any other additional types of insurance
coverage and/or higher limits of liability it deems necessary based on the nature of
work being performed under the Agreement.

16.9  The insurance requirements specified in the Agreement are minimum requirements
and in no way reduce any liability the VENDOR has assumed in the
indemnification/hold harmless section(s) of the Agreement.

Protection of CITY Property. At all times during the performance of the Agreement,
VENDOR shall protect CITY’s property from all damage whatsoever on account of the
work being carried out pursuant to the Agreement.

Entire Agreement. The Parties agree that the Select Service Agreement with Proposal ID
7667042, the Security Addendum, the Trane Terms and Conditions — Service, and this
Addendum represent the entire and integrated agreement between CITY and VENDOR
and supersedes all prior negotiations, representations, or agreements, either written or oral.
The Agreement is intended by the Parties hereto to be final expression of the Agreement,
and it constitutes the full and entire understanding between the parties with respect to the
subject hereof, notwithstanding any representations, statements, or agreements to the
contrary heretofore made.

Conflict. In the event of any conflict or ambiguity by and between the terms and provisions
of the Select Service Agreement with Proposal ID 7667042, the Security Addendum, the
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20.

21.

22.

23.

24,

Trane Terms and Conditions — Service, and this Addendum, the Parties agree the terms and
provisions contained in this Addendum shall control to the extent of any such conflict or
ambiguity.

Binding Authority. Each person signing this on behalf of either party individually
warrants that he or she has full legal power to execute this Addendum on behalf of the party
for whom he or she is signing, and to bind and obligate such party with respect to all
provisions contained in this Addendum.

Counterparts and Execution. The Agreement may be executed by hand or electronically
in multiple originals or counterparts, each of which shall be deemed to be an original and
together shall constitute one and the same agreement. Execution and delivery of the
Agreement by the Parties shall be legally binding, valid and effective upon delivery of the
executed documents to the other party through facsimile transmission, email, or other
electronic delivery.

Public Entity Crimes. Pursuant to Section 287.133(2)(a), Fla. Stat., as may be amended
from time to time, a person or affiliate, as defined in Section 287.133(1), Fla. Stat., who
has been placed on the convicted vendor list following a conviction for a public entity
crime may not submit a bid, proposal or reply on a contract to provide any goods or services
to a public entity; may not submit a bid, proposal or reply on a contract with a public entity
for the construction or repair of a public building or public work; may not submit bids,
proposals or replies on leases of real property to a public entity; may not be awarded or
perform work as a contractor, supplier, subcontractor or consultant under a contract with
any public entity; and may not transact business with any public entity in excess of thirty-
five thousand dollars ($35,000.00) for a period of thirty-six (36) months following the date
of being placed on the convicted vendor list. By executing the Agreement, the VENDOR
represents and warrants that neither it nor any of its affiliates is currently on the convicted
vendor list.

Discriminatory Vendor List. Pursuant to Section 287.134(2)(a), Fla. Stat., as maybe
amended from time to time, an entity or affiliate, as defined in Section 287.134(1), who
has been placed on the discriminatory vendor list may not submit a bid, proposal or reply
on a contract to provide any goods or services to a public entity; may not submit a bid,
proposal or reply on a contract with a public entity for the construction or repair of a public
building or public work; may not submit bids, proposals or replies on leases of real property
to a public entity; may not be awarded or perform work as a contractor, supplier,
subcontractor or consultant under a contract with any public entity; and may not transact
business with any public entity. By executing the Agreement, the VENDOR represents and
warrants that neither it nor any of its affiliates is currently on the discriminatory vendor
list.

Human Trafficking. Pursuant to Section 787.06(13), Fla. Stat., as maybe amended from
time to time, non-governmental agencies contracting with CITY are required to provide an
affidavit attesting that the non-governmental agency does not use coercion for labor or
services as defined within Section 787.06, Fla. Stat. By executing the Agreement and
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23,

26.

submitting the executed required affidavit, the VENDOR represents and warrants that it
does not use coercion for labor or services as provided by state law.

Antitrust Violations. Pursuant to Section 287.137, Florida Statutes, as may be amended
from time to time, a person or an affiliate who has been placed on the antitrust violator
vendor list (electronically published and updated quarterly by the State of Florida)
following a conviction or being held civilly liable for an antitrust violation may not submit
a bid, proposal, or reply for any new contract to provide any goods or services to a public
entity; may not submit a bid, proposal, or reply for a new contract with a public entity for
the construction or repair of a public building or public work; may not submit a bid,
proposal, or reply on new leases of real property to a public entity; may not be awarded or
perform work as a contractor, supplier, subcontractor, or consultant under a new contract
with a public entity; and may not transact new business with a public entity. By entering
into the Agreement, VENDOR certifies neither it nor its affiliate(s) are on the antitrust
violator vendor list at the time of entering into the Agreement. False certification under this
paragraph or being subsequently added to that list will result in termination of the
Agreement, at the option of the CITY consistent with Section 287.137, Florida Statutes, as
amended.

Compliance with Foreign Entity Laws. VENDOR (“Entity”) hereby attests under
penalty of perjury the following:

26.1 Entity is not owned by the government of a foreign country of concern as defined
in Section 287.138, Florida Statutes. (Source: § 287.138(2)(a), Florida Statutes);

26.2 The government of a foreign country of concern does not have a controlling interest
in Entity. (Source: § 287.138(2)(b), Florida Statutes);

26.3 Entity is not owned or controlled by the government of a foreign country of
concern, as defined in Section 692.201, Florida Statutes. (Source: § 288.007(2),
Florida Statutes);

26.4 Entity is not a partnership, association, corporation, organization, or other
combination of persons organized under the laws of or having its principal place of
business in a foreign country of concern, as defined in Section 692.201, Florida
Statutes, or a subsidiary of such entity. (Source: § 288.007(2), Florida Statutes);

26.5 Entity is not a foreign principal, as defined in Section 692.201, Florida Statutes.
(Source: § 692.202(5)(a)(1), Florida Statutes); and,

26.6 Entity is in compliance with all applicable requirements of Sections 692.202,
692.203, and 692.204, Florida Statutes.

SIGNATURE PAGE AND
AFFIDAVIT OF COMPLIANCE WITH
HUMAN TRAFFICKING LAWS FOLLOW
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IN WITNESS OF THE FOREGOING, the Parties have set their hands and seals the day

and year first written above.

Ly

Print Name: SOMEL” § 56/%}

OFFICE OF THE CITY ATTORNEY

ATTEST:

DEBRA E. ROGERS, CITY CLERK

CITY:

CITY OF PEMBROKE PINES, FLORIDA

BY:

MAYOR ANGELO CASTILLO

BY:

CHARLES F. DODGE, CITY MANAGER

VENDOR:
TRANE U.S. INC. D/B/A TRANE

o

Signed By:

Printed Name: Kenyon Holmes

Title: Area General Manager 6/10/2025
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City of Pembroke Pines

AFFIDAVIT OF COMPLIANCE WITH HUMAN TRAFFICKING LAWS

In accordance with section 787.06 (13), Florida Statutes, the undersigned, on behalf of the
entity listed below (“Entity”), hereby attests under penalty of perjury that:

1. The Affiant is an officer or representative of the Entity entering into an agreement
with the City of Pembroke Pines.

2. The Entity does not use coercion for labor or services as defined in Section 787.06,
Florida Statutes, entitled “Human Trafficking”.

2 The Affiant is authorized to execute this Affidavit on behalf of the Entity.

4. I understand that I am swearing or affirming under oath to the truthfulness of the
claims made in this affidavit and that the punishment for knowingly making a false statement
includes fines and/or imprisonment.

5. Pursuant to Sec. 92.525(2), Fla. Stat., under penalties of perjury, I declare that I
have read the foregoing affidavit of compliance with Human Trafficking Laws and that the facts

stated in it are true.

FURTHER AFFIANT SAYETH NAUGHT.

DATE: 6/10/2025

ENTITY: TRANE U.S. INC. D/B/A TRANE

SIGNED BY:

NAME: Kenyon Holmes

TITLE: Area General Manager
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City of Pembroke Pines

Addendum to Trane Service Agreement

This ADDENDUM (“Addendum”) dated _ may 29, 2024 , is entered into by and
between the City of Pembroke Pines, a Florida municipal corporation located at 601 City Center
Way, Pembroke Pines, FL 33025 (“CITY”) and Trane U.S., Inc., located at 2884 Corporate Way,
Miramar, FL 33025 (“VENDOR?”). The CITY and VENDOR shall be collectively referred to
herein as the “Parties” and individually as a “Party”. The Service Agreement and this Addendum
shall be collectively referred to herein as the “Agreement”.

1. Payment Terms. All payments shall be governed by the Local Government Prompt
Payment Act, as set forth in Part VII, Chapter 218, Florida Statutes. The CITY shall not be
subject to late charges for past due amounts in excess of one percent (1%) as provided for in
§218.74, Florida Statutes. Prices applicable to CITY do not include applicable state and local
sales, use and related taxes. The CITY is exempt from state and local sales and use taxes and
shall not be invoiced for the same. Upon request CITY will provide Company with proof of tax-
exempt status.

2. Term and Termination. The term of the Agreement shall not automatically renew and may be
renew for successive one (1) year periods upon mutual consent, evidenced by a written Amendment
to this Agreement, extending the term thereof. The Agreement may be terminated by CITY for
convenience, upon providing fourteen (14) days written notice of such termination to VENDOR,
in which event VENDOR shall be paid its compensation for services performed to termination
date including services reasonably related to termination. The Agreement shall remain in full
force and effect only as long as the expenditures provided for in the Agreement have been
appropriated by the City Commission of the City of Pembroke Pines in the annual budget for
each fiscal year of the Agreement, and is subject to termination based on lack of funding.

3. Governing Law and Venue. The Agreement shall be governed by and construed in
accordance with the laws of the State of Florida as now and hereafter in force. The venue for
any and all actions or claims arising out of or related to the Agreement shall be in Broward
County, Florida.

4. Non-Discrimination & Equal Opportunity Employment. During the performance of
the Agreement, neither VENDOR nor any subcontractors shall discriminate against any
employee or applicant for employment because of race, religion, color, gender, national origin,
sex, age, marital status, political affiliation, familial status, sexual orientation, or disability if
qualified. VENDOR will take affirmative action to ensure that employees are treated during
employment, without regard to their race, religion, color, gender, national origin, sex, age,
marital status, political affiliation, familial status, sexual orientation, or disability if qualified.
Such actions must include, but not be limited to, the following: employment, promotion,
demotion or transfer, recruitment or recruitment advertising, layoff or termination, rates of pay or
other forms of compensation, and selection for training, including apprenticeship. VENDOR
shall agree to post in conspicuous places, available to employees and applicants for employment,
notices to be provided by the contracting officer setting forth the provisions of this
nondiscrimination clause. VENDOR further agrees that VENDOR will ensure that
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subcontractors, if any, will be made aware of and will comply with this nondiscrimination
clause.

5. Insurance.

5.1 VENDOR shall indemnify and hold harmless the CITY and its officers, employees,
agents and instrumentalities from any and all liability, losses or damages, including attorneys'
fees and costs of defense, which the CITY or its officers, employees, agents or instrumentalities
may incur as a result of claims, demands, suits, causes of actions or proceedings of any kind or
nature arising out of, relating to or resulting from VENDOR’s failure to take out and maintain
the appropriate levels of insurance. VENDOR shall pay all claims and losses in connection
therewith and shall investigate and defend all claims, suits or actions of any kind or nature in the
name of the CITY, where applicable, including appellate proceedings, and shall pay all costs,
judgments, and attorneys’ fees which may issue thereon.

52  VENDOR AND ALL SUBCONTRACTORS, SHALL NOT BE ALLOWED TO
commence work under this AGREEMENT until the VENDOR has obtained all insurance
required by this Insurance Section, including the purchase of a Policy of Insurance naming the
City of Pembroke Pines as an Additional Named Insured, which Insurance Policy and its terms
must be agreed to and approved in writing by the Risk Manager for the City of Pembroke Pines,
nor shall any SUBCONTRACTOR be allowed to commence work under this AGREEMENT
until the SUBCONTRACTOR complies with the Insurance requirements required by this
Insurance Section, including the duty to purchase a Policy of Insurance which names the City of
Pembroke Pines as an Additional Named Insured, which Insurance Policy and its terms are
agreed to and approved in writing by the Risk Manager for the City of Pembroke Pines.

53  VENDOR shall not commence work under this Agreement until it has obtained all
insurance required under this paragraph and such insurance has been approved by the Risk Manager
of the CITY nor shall VENDOR allow any subcontractor to commence work on any subcontract
until all similar such insurance required of the subcontractor has been obtained and similarly
approved.

5.4 Certificates of Insurance, reflecting evidence of the required insurance, shall be filed with
the CITY’s Risk Manager prior to the commencement of this Agreement. Policies shall be issued
by companies authorized to do business under the laws of the State of Florida. The insurance
company shall be rated no less than “A” as to management, and no less than “Class VI” as to
financial strength according to the latest edition of Best’s Insurance Guide published by A.M.
Best Company.

5.5  Certificates of Insurance shall provide for thirty (30) days’ prior written notice to the CITY
in case of cancellation or material changes in the policy limits or coverage states. If the carrier
cannot provide thirty (30) days’ notice of cancellation, either VENDOR or their Insurance Broker
must agree to provide notice.

5.6  Insurance shall be in force until all obligations required to be fulfilled under the terms of the
Agreement are satisfactorily completed as evidenced by the formal acceptance by the CITY. In the
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event the insurance certificate provided indicates that the insurance shall terminate and lapse during
the period of this Agreement, VENDOR shall furnish, at least forty-five (45) days prior to the
expiration of the date of such insurance, a renewed certificate of insurance as proof that equal and
like coverage for the balance of the period of the Agreement and extension thereunder is in effect.
VENDOR shall neither commence nor continue to provide any services pursuant to this Agreement
unless all required insurance remains in full force and effect. VENDOR shall be liable to CITY for
any lapses in service resulting from a gap in insurance coverage.

5.7 REQUIRED INSURANCE. VENDOR shall be required to obtain all applicable

insurance coverage, as indicated below, prior to commencing any work pursuant to this
Agreement:

Yes No

v O 5.7.1 Comprehensive General Liability Insurance written on an occurrence basis
including, but not limited to: coverage for bodily injury and property damage, personal &
advertising injury, products & completed operations, and contractual liability. Coverage
must be written on an occurrence basis, with limits of liability no less than:

Each Occurrence Limit - $1,000,000

Fire Damage Limit (Damage to rented premises) - $100,000
Personal & Advertising Injury Limit - $1,000,000

General Aggregate Limit - $2,000,000

Products & Completed Operations Aggregate Limit - $2,000,000

s SO S

Products & Completed Operations Coverage shall be maintained for the later of three (3)
years after the delivery of goods/services or final payment under the Agreement. The
City of Pembroke Pines must be shown as an additional insured with respect to this
coverage. The CITY’s additional insured status shall extend to any coverage beyond
the minimum limits of liability found herein.

Yes No

v O 572 Workers> Compensation and Employers’ Liability Insurance covering all
employees, and/or volunteers of the VENDOR engaged in the performance of the scope of
work associated with this Agreement. In the case any work is sublet, the VENDOR shall
require the subcontractors similarly to provide Workers” Compensation Insurance for all
the latter’s employees unless such employees are covered by the protection afforded by
the VENDOR. Coverage for the VENDOR and all subcontractors shall be in accordance
with applicable state and/or federal laws that may apply to Workers’ Compensation
Insurance with limits of liability no less than:

1. Workers’ Compensation: Coverage A — Statutory

2. Employers Liability: Coverage B $500,000 Each Accident
$500,000 Disease — Policy Limit
$500,000 Disease — Each Employee

If VENDOR claims to be exempt from this requirement, VENDOR shall provide CITY
proof of such exemption for CITY to exempt VENDOR.
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Yes No
v O 573 Comprehensive Auto Liability Insurance covering all owned, non-owned and

hired vehicles used in connection with the performance of work under this Agreement,

with a combined single limit of liability for bodily injury and property damage no less
than:

1. Any Auto (Symbol 1)

Combined Single Limit (Each Accident) - $1,000,000
2. Hired Autos (Symbol 8)

Combined Single Limit (Each Accident) - $1,000,000
3. Non-Owned Autos (Symbol 9)

Combined Single Limit (Each Accident) - $1,000,000

If work under this Agreement includes transportation of hazardous materials, policy shall
include pollution liability coverage equivalent to that provided by the latest version of the
ISO pollution liability broadened endorsement for auto and the latest version of the ISO
Motor Carrier Act endorsement, equivalents or broader language.

5.8  REQUIRED ENDORSEMENTS

5.8.1 The City of Pembroke Pines shall be named as an Additional Insured on each of
the Liability Policies required herein.

5.8.2 Waiver of all Rights of Subrogation against the CITY.

5.8.3 Thirty (30) Day Notice of Cancellation or Non-Renewal to the CITY.

5.8.4 VENDOR’s policies shall be Primary & Non-Contributory.

5.8.5 All policies shall contain a “severability of interest” or “cross liability” clause
without obligation for premium payment of the CITY.

5.8.6 The City of Pembroke Pines shall be named as a Loss Payee on all Property
Policies as their interest may appear.

5.9  Any and all insurance required of the VENDOR pursuant to this Agreement must also be
required by any subcontractor in the same limits and with all requirements as provided herein,
including naming the CITY as an additional insured, in any work that is subcontracted unless
such subcontractor is covered by the protection afforded by the VENDOR and provided proof of
such coverage is provided to CITY. The VENDOR and any subcontractors shall maintain such
policies during the term of this Agreement.

5.10 The CITY reserves the right to require any other additional types of insurance coverage
and/or higher limits of liability it deems necessary based on the nature of work being performed
under this Agreement.

5.11 The insurance requirements specified in this Agreement are minimum requirements and

in no way reduce any liability the VENDOR has assumed in the indemnification/hold harmless
section(s) of this Agreement.
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6. Scrutinized Companies. VENDOR, its principals or owners, certify that they are not
listed on the Scrutinized Companies that Boycott Israel List, Scrutinized Companies with
Activities in Sudan List, Scrutinized Companies with Activities in the Iran Terrorism Sectors
List, or are engaged in business operations with Syria. In accordance with Section 287.135,
Florida Statutes, as amended, a company is ineligible to, and may not, bid on, submit a proposal for,

or enter into or renew a contract with any agency or local governmental entity for goods or services
of:

6.1 Any amount if, at the time bidding on, submitting a proposal for, or entering into or
renewing such contract, the company is on the Scrutinized Companies that Boycott Israel
List, created pursuant to Section 215.4725, Florida Statutes, or is engaged in a boycott of
Israel; or

6.2 One million dollars or more if, at the time of bidding on, submitting a proposal for, or
entering into or renewing such contract, the company:

6.2.1 Is on the Scrutinized Companies with Activities in Sudan List or the
Scrutinized Companies with Activities in the Iran Terrorism Sectors List, created
pursuant to Section 215.473, Florida Statutes; or

6.2.2 Is engaged in business operations in Syria.
7. Employment Eligibility. VENDOR certifies that it is aware of and complies with the

requirements of Section 448.095, Florida Statues, as may be amended from time to time and
briefly described herein below.

7.1 Definitions for this Section.

7.1.1  “Contractor” means a person or entity that has entered or is attempting to
enter into a contract with a public employer to provide labor, supplies, or services
to such employer in exchange for salary, wages, or other remuneration.
“Contractor” includes, but is not limited to, a vendor or consultant.

7.1.2  “Contractor” includes, but is not limited to, a vendor or consultant.

7.1.3  “Subcontractor” means a person or entity that provides labor, supplies, or
services to or for a contractor or another subcontractor in exchange for salary,
wages, or other remuneration.

7.1.4 “E-Verify system” means an Internet-based system operated by the
United States Department of Homeland Security that allows participating
employers to electronically verify the employment eligibility of newly hired
employees.

7.2  Registration Requirement; Termination. Pursuant to Section 448.095, Florida Statutes,
effective January 1, 2021, Contractors, shall register with and use the E-verify system in order to
verify the work authorization status of all newly hired employees. Contractor shall register for
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and utilize the U.S. Department of Homeland Security’s E-Verify System to verify the
employment eligibility of:

7.2.1 All persons employed by a Contractor to perform employment duties
within Florida during the term of the contract; and

722 All persons (including subvendors/subconsultants/subcontractors)
assigned by Contractor to perform work pursuant to the contract with the City of
Pembroke Pines. The Contractor acknowledges and agrees that registration and
use of the U.S. Department of Homeland Security’s E-Verify System during the
term of the contract is a condition of the contract with the City of Pembroke
Pines; and

7.2.3 The Contractor shall comply with the provisions of Section 448.095,
Florida Statutes., "Employment Eligibility," as amended from time to time. This
includes, but is not limited to registration and utilization of the E-Verify System
to verify the work authorization status of all newly hired employees. Contractor
shall also require all subcontractors to provide an affidavit attesting that the
subcontractor does not employ, contract with, or subcontract with, an
unauthorized alien. The Contractor shall maintain a copy of such affidavit for the
duration of the contract. Failure to comply will lead to termination of this
Contract, or if a subcontractor knowingly violates the statute, the subcontract
must be terminated immediately. Any challenge to termination under this
provision must be filed in the Circuit Court no later than twenty (20) calendar
days after the date of termination. Termination of this Contract under this Section
is not a breach of contract and may not be considered as such. If this contract is
terminated for a violation of the statute by the Contractor, the Contractor may not
be awarded a public contract for a period of one (1) year after the date of
termination.

8. Sovereign Immunity. Nothing contained in the Service Agreement nor set forth herein
is intended nor shall be construed to waive CITY’s rights and immunities under the common law
or §768.28, Florida Statutes, as may be amended from time to time. Notwithstanding the
requirements set forth in the Service Agreement, CITY shall not be obligated to indemnify
VENDOR.

9. Protection of City Property. At all times during the performance of this Agreement,
CONTRACTOR shall protect CITY's property from all damage whatsoever on account of the work
being carried on under this Agreement.

10. Compliance with Statutes. It shall be the CONTRACTOR’s responsibility to be aware
of and comply with all statutes, ordinances, rules, orders, regulations and requirements of all local,
city, state, and federal agencies as applicable.

11. Compliance with Jessica Lunsford Act CONTRACTOR shall comply with Chapter 1012,
Florida Statutes, which requires Level II background screening for vendors performing services at a
Florida public school or for a public school district, if applicable.
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12.  Counterparts and Execution. This Agreement may be executed by hand or electronically
in multiple originals or counterparts, each of which shall be deemed to be an original and together
shall constitute one and the same agreement. Execution and delivery of this Agreement by the
Parties shall be legally binding, valid and effective upon delivery of the executed documents to the
other party through facsimile transmission, email, or other electronic delivery.

13.  Confidentiality. The confidentiality obligations set forth in the Agreement shall be
binding to the extent permitted by applicable laws, including Ch. 119, Florida Statutes.

14.  Assignment; Amendments. The Agreement, and any interests herein, shall not be
assigned, transferred or otherwise encumbered, under any circumstances, by VENDOR without
the prior written consent of the CITY. For purposes of the Agreement, any change of ownership
of VENDOR shall constitute an assignment which requires the CITY approval. It is further
agreed that no modification, amendment, or alteration in the terms or conditions contained herein
shall be effective unless contained in a written document executed by the Parties.

15.  Access to Records. Upon request and reasonable notice, CITY shall have access and the
right to examine any books, documents, accounting records, data, logs, reports and other records
directly pertinent to VENDOR’s performance pursuant to the Agreement during the term of the
Agreement during normal business hours, until the expiration of five (5) years after final
payment hereunder unless all records are transferred to CITY upon termination of Agreement.
As required by Ch. 119, Florida Statutes, records related to the Agreement may be public records
open for inspection unless an applicable exception applies and shall be retained pursuant to the
State of Florida General Records Schedule GS1-SL.

16.  Attorneys’ Fees. In the event that either Party brings suit for enforcement of the
Agreement, each Party shall bear its own attorney's fees and court cost unless otherwise provided
for in this Addendum.

17.  Entire Agreement. The Parties agree that the Service Agreement and this Addendum
represent the entire and integrated agreement between CITY and VENDOR and supersedes all
prior negotiations, representations or agreements, either written or oral. The Agreement is
intended by the Parties hereto to be final expression of the Agreement, and it constitutes the full
and entire understanding between the parties with respect to the subject hereof, notwithstanding
any representations, statements, or agreements to the contrary heretofore made.

18.  Conflict. In the event of any conflict or ambiguity by and between the terms and
provisions of the Service Agreement and this Addendum, the Parties agree the terms and
provisions contained in this Addendum shall control to the extent of any such conflict or
ambiguity.

19.  Binding Authority. Each person signing this on behalf of either party individually
warrants that he or she has full legal power to execute this Addendum on behalf of the party for
whom he or she is signing, and to bind and obligate such party with respect to all provisions
contained in this Addendum.
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IN WITNESS OF THE FOREGOING, the Parties have set their hands and seals the
day and year first written above.

CITY:

CITY OF PEMBROKE PINES, FLORIDA

APPRODYV, I)[&S'TC)PT;?}A:
- M(,él\ )'S-/l/:‘/ BY:@{AAV(!( f DAJA”I

) |

May 29, 2024
47B966ECFDAD4AC...

Print Name: SOmuet e Epazp CHARLES F. DODGE, CITY MANAGER
OFFICE OF THE CITY ATTORNEY

ATTEST:

DocuSigned by:

Mardene 1), Lraliam

E858EEEQ4EEF4F3...

MARLENE D. GRAHAM, CITY CLERK

May 29, 2024
VENDOR:
TRANE U.S., INC. . |
j S2= SEVINE
Signed By: ' 5/20/2024
Printed Name: Rhett Baldwin

Title: Area General Manager
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TRANZ

TECHMNOLOGIES

SELECT
SERVICE AGREEMENT

Trane Office
Trane U.S. Inc.
2884 Corporate Way
Miramar, FL 33025

Trane Representative
Brian Irvine

Cell: (954) 610-8257
Office: (954) 499-6900

Proposal ID
3050921

Service Contract Number
1205

Contact Telephone Number for
Service

(954) 610-8257

April 15, 2024

Company Name

City of Pembroke Pines

601 City Center Way
Pembroke Pines, FL 33025
Contact: Antonio Hernandez

Site Address:
Academic Village

City of Pembroke Pines
17180 Sheridan Street,
Pembroke Pines, FL 33027
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EXECUTIVE SUMMARY

This Select Service Agreement includes parts and labor coverage for HVAC
equipment repairs under the umbrella of an annual planned maintenance contract. It FOCUSED ON BETTER
is the easiest, most affordable and most reassuring way to ensure your HVAC BUILDINGS

equipment is continuously operating at peak performance levels.

Under this service agreement, you will hand off the responsibilities for planning,
scheduling and managing routine maintenance to Trane. Plus, the added repair
coverage helps you minimize unplanned downtime and avoid unexpected expenses.

When it comes to service
effectiveness, experience
matters. No other provider

As an HVAC service provider, Trane offers many advantages: has more experience than
Trane.

e Confidence that your HVAC equipment is being cared for according to OEM

best practices for both frequency and procedures e 100+ years of
. . . L - system and

e  Priority service, available 24-hours a day, giving your facility precedence equipment
during urgent situations experience

e Advanced diagnostic technologies, allowing our technicians to analyze o 35+yearsin
system performance more comprehensively, so they can identify and building automation
correct a broader set of conditions systems (BAS)

Protect your bottom line. Proper maintenance can save an estimated 12 to 18
percent of your budget compared to a run-to-fail approach. This service agreement
will help you capture those savings. (FEMP) O&M Guide 2010

e 20+ years in energy
services

ADDITIONAL SUPPORT

Trane offers a wide range of maintenance and repair services beyond the scope of this service agreement. Ask your Trane
representative for details.

ENVIRONMENTAL CONSISTENT SAFETY ASSIGNED
PRACTICES PROCESSES TEAM

Trane procedures for All Trane technicians Trane incident rates You will have a consistent
handling refrigerant are follow documented (OSHA) are consistently group of Trane
compliant with federal processes ensuring 50 to 70 percent below employees dedicated to

and state regulations. uniform service delivery. industry averages. your account.
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SCOPE OF SERVICES — STANDARD INCLUSIONS

ANY HVAC SYSTEM IS ONLY AS STRONG AS ITS INDIVIDUAL MECHANICAL
COMPONENTS

This service agreement with Trane protects and enhances full system functionality by ensuring that components are well
maintained and functioning to OEM standards. And it is tailored to your needs. The following are the standard inclusions of your
service agreement:

TRANE SCHEDULED MAINTENANCE

Factory authorized Trane service technicians perform all periodic
maintenance, following OEM standards, to keep HVAC and BAS -
equipment running optimally and prevent unplanned downtime. Trane
assumes all responsibilities for planning, scheduling and managing routine
maintenance on Trane HVAC equipment and other brands.

=

Advantages:

e  Trust one assigned maintenance team for all HYAC equipment
brands 1

i
e Receive consistent service outcomes through proprietary Six [
Sigma maintenance procedures ! I |

e Save money compared to ad-hoc service calls
Implementation:

e Technician visits are scheduled in advance

e  Service is completed during normal business hours

e Basic supplies, such as grease, cleaning solvents and wiping cloths, are included in the annual fee

REPAIR COVERAGE FOR SELECTED COMPONENTS

Repair Coverage pre-authorizes Trane to repair selected system
components. Costs for parts and labor (performed during normal Trane
business hours) are included within the coverage of the annual
maintenance contract. The scope of this coverage is specified later in this
agreement.

Advantages:

e  Minimize unplanned downtime by giving Trane the authority to
take care of repairs proactively

e  Make repairs a budget item, not an unexpected expense

e Maintain optimal system performance

Implementation:
e Collaborative selection of covered systems and components

e Repair or replacement of failed or worn components

© 2024 Trane Technologies  All rights reserved. Confidential and proprietary information of Trane U.S. Inc. Page 3 of 19
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e  Separate invoicing for overtime and after-hours labor

REFRIGERANT MANAGEMENT

US Environmental Protection Agency (EPA) has placed in effect
more stringent regulations on refrigerant management and
reporting in 2017. Section 608 of the Clean Air Act prohibits the
knowing release of refrigerant during the maintenance, service,
repair, or disposal of air-conditioning and refrigeration equipment.
The EPA requires proper refrigerant management practices by
owners and operators of refrigeration and air-conditioning
systems, all servicing technicians and others. The Clean Air Act
requires owners to maintain records of refrigerant usage and
leak rates for each air-conditioning or refrigeration appliance
with refrigerant charge greater than 50 Ibs. and for disposal
of units between 5 and 50 Ibs. of refrigerant. These records
must be maintained for 3 years and be directly accessible if audited by the EPA. This brief summary of
Section 608 of the Clean Air Act is provided for informational purposes only and is not for the purpose of
providing legal advice. You should contact your attorney to obtain advice with respect to the application
of Section 608 of the Clean Air Act to your business.

Trane Technicians are Universally certified (the highest level possible) to service, manage, and document your refrigerant and
are knowledgeable of applicable law and time constrains to repair leaks. Trane Technicians track all refrigerant in all
equipment serviced regardless of appliance size.

When a customer has all their refrigerant work performed by a Trane technician - Trane Refrigerant Management software
maintains complete record of refrigerant transactions and appliance leak rates. Refrigerant reports provided by Trane will
contain the information to satisfy EPA record keeping requirements.

Advantages:
o Real time reporting of refrigerant leak rate informs proactive decisions
e  Stay in compliance with state and federal regulations
e Provide acceptable documentation to authorities during audits
e Maintain company environmental standards
e Detect potential refrigerant leaks before equipment damage occurs
Implementation:
e Technicians collect refrigerant information for covered equipment during onsite visits
¢ Refrigerant data and technician activity are entered into the Trane Refrigerant Management System

o Refrigerant Usage Reports are generated according to your needs

© 2024 Trane Technologies  All rights reserved. Confidential and proprietary information of Trane U.S. Inc. Page 4 of 19
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TRANE LABORATORY ANALYSIS

Trane Laboratory Analysis tests system fluids for contaminants and other physical characteristics and trends. Conditions
indicating sub-optimal HVAC system performance are identified before issues become critical.

Advantages:
e Head off equipment failures and unplanned downtime
e Identify long-term equipment performance trends
e Gain definitive insights through Trane experience and expertise
Implementation:
e  Samples collected by Trane technicians during maintenance as stated in this agreement
e Laboratory analysis of oil, absorption solutions and refrigerants

e Consistent testing according to Trane best-practice protocols year after year

COOLING CONTINGENCY PLANNING

Cooling Contingency Planning anticipates high-risk or unusual
situations, and develops strategies for responding to emergencies.
With multiple equipment rental depots and numerous warehouse
sites strategically located across North America, Trane response
time is among the fastest (and most comprehensive) in the industry.

Advantages:
e Mitigate risks with thorough advance planning

e  Shorten the duration of downtime with immediate access to
temporary equipment

e Alleviate negative consequences: productivity losses, fines,
inventory spoilage, lost business

C N

Implementation:
e Trane account managers and/or technicians assist in the development of the customized contingency plan:
o  Equipment planning for temporary air conditioning and portable auxiliary power units
o Recommendations for facility modifications to prepare for temporary cooling

e Contingency plan kept on file at your facility and at Trane
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The following is an overview of the scope of Trane’s services to be performed on Covered Equipment. Iltems
marked are included in this agreement.

Services

Included Cooling Season Service

X Annual Maintenance Inspection (1) on all equipment listed

X Operating Inspections Qty (5) on all equipment listed

Services

included Labor and Materials for Covered Equipment

X Scheduled Maintenance Labor

Scheduled Maintenance Parts and Materials

Emergency Repair Parts and Materials (labor provided at prevailing hourly rate)

Emergency Repair Labor: Repairs will be performed on covered equipment during Trane
regular business hours.

Overtime Repair Labor for Emergency Failures (outside Trane regular business hours)

Refrigerant Replacement 10% of Charge per year

X Refrigerant Usage Reporting

Services

included Additional Services

X Condenser Tube Brushing once per year

Condenser Head (one end) removed by Trane and Visual Tube Inspection once per year as part
of Tube Brushing service listed above.

Starter Maintenance on 480 Volt or less, starters only; where applicable

Drive Belts supplied by Trane once per year

Oil Analysis on Chillers — Trending oil analysis provides insight into potential system problems
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Please Note:

Overtime Labor for Scheduled Maintenance, requested by customer, to be performed after regular Trane
business hours, will be billed at the current labor per hour, per technician.

Specifically excluded under this agreement:

e Trane or factory recommended asset or system milestone services required to keep equipment in
good operating condition or extend useful life. Services may include but not limited to: Overhauls,
refurbishment, 10 year/40,000 hour chiller R’Newal, AFD R’Newal, eddy current scans, epoxy coating,
etc.

e Repairs due to corrosion or erosion of equipment or components. Includes tube erosion or pitting,
rust, deterioration of gaskets and insulation, broken or cracked tower fill.

e Maintenance or repair of non-maintainable items (i.e. Piping, valves, insulation, tower fill). Grinding,
welding, patching, sealing, or painting of components is not considered a standard maintenance item
and if needed would be excluded from coverage.

e Power wiring, disconnect switches and circuit breakers.

e Crane or special rigging service required for repairs. This would include the installation and removal
of steel rigging structures required for repairs.

e Repairs resulting from acts of god, natural disasters, storms, lightning, power surges, vandalism,
mis-use, or improper operation.

o Replacement or repair of obsolete equipment where components are discontinued or not readily
available.

e Repair or replacement of equipment that has reached or surpassed its useful life expectancy; this
includes purge units, AFDs, and VFDs.

e Milestone services intended to extend life or return equipment to new or like new condition are not
included; such as overhauls, R’newals, Refreshes, refurbishments, or equipment replacement. Units
that are determined to have outlived their useful life may be removed from coverage via written
notice from Trane. Removal of covered equipment may include a reduction in service agreement
pricing.

e Daily equipment operator functions including starting, stopping, scheduling, or resetting of
equipment is not part of this agreement. Service calls should be placed when a unit has failed or
conditions indicate the unit is not running properly or could fail.

e Trane’s liability for repair and maintenance costs shall not exceed the annual price of the service
agreement within the agreement period.

e Inthe event of a condenser coil leak, where a condenser coil cannot be repaired, customer is
responsible for the full cost of the condenser coil replacement. Agreement covers condenser coil
leak repairs only, not replacements.

e Trane has 45 days from the official start date of the agreement to inspect the covered equipment and
list all existing deficiencies. All repairs for all existing deficiencies proposed and select coverage on
these items will only take effect upon completion of repairs.
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HVAC EQUIPMENT COVERAGE

Academic Village

The following "Covered Equipment" will be serviced at Academic Village:

Equipment Qty |Manufacturer Model Number |Serial Number |Asset Tag
Centrifugal Chiller 1 Trane CVHEO50FA3 [L99J03862M

Centrifugal Chiller 1 Trane CVHEO50FA3 |L99J03863M

Description Quantity Per Term
Centrifugal Annual Inspection (Service 1) 1
Condenser Tube Brushing (Service 3) 1
Centrifugal Operational Monthly Inspection (Service 2) 5

CUSTOMER SERVICE FLOWS

The following Customer Service Flows provide additional service description detail for Covered Equipment. Note: There may be
differences per the agreement in the work being performed between sites and the equipment on those sites. This section clarifies
differences in the work being performed between sites and the equipment on those sites:

Service 1: Centrifugal Annual Inspection
Description

Customer Notification

Initial Site Inspection

Review Diagnostics

Review Purge Report

Oil Level And Temperature Check

Lock Out Tag Out Units with Potentially High or Medium Voltage Starters
Oil Analysis Per Circuit

Purge Maintenance And Operation

Purge Plus Expiration Date Check (High Performance)
Vane Linkage And Oil Valve Lubrication

Centrifugal Oil Filter Change

Compressor Starter Inspection - Centrifugal

Meg Compressor Motor

Control Panel Electrical Inspection - Centrifugal
Control Panel Calibration Check

Open Starter Panel Door(s)

Low Temperature Sensor Calibration

Drain Rupture Disc Vent Line

Pre-Start Chiller Check

Close Starter Panel Door(s)

Start Chiller

Manual Log With Electronic Device

Remove Lock Out Tag Out and Restore Power for Units with High or Medium Voltage Starters
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Service 2: Centrifugal Operational Monthly Inspection
Description
e Initial Site Inspection
Review Diagnostics
Review Purge Report
Oil Level And Temperature Check
Manual Log With Electronic Device

Service 3: Condenser Tube Brushing
Description
e Condenser Tube Brushing Including Head Removal
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PRICING AND ACCEPTANCE

Antonio Hernandez Site Address:

City of Pembroke Pines Academic Village

601 City Center Way 17180 Sheridan Street,
Pembroke Pines, FL 33025 Pembroke Pines, FL 33027

Trane Service Agreement

This Service Agreement consists of the pages beginning with the title page entitled “Select Service Agreement,” the
consecutively numbered pages immediately following such title page, and includes and ends with the Trane Terms
and Conditions (Service) (collectively, the “Service Agreement” or "Agreement"). Trane agrees to inspect and
maintain the Covered Equipment according to the terms of this Service Agreement, including the “Terms and
Conditions,” and “Scope of Services” sections. Trane agrees to give preferential service to Service Agreement
Customer over non-contract customers.

Service Fee

As the fee(s) (the “Service Fee(s)”) for the inspection and maintenance services described in the Scope of Services
section with respect to the Covered Equipment, Customer agrees to pay to Trane the following amounts, plus
applicable tax, as and when due.

Contract Year Annual Amount USD Payment USD Payment Term
Year 1 $24,108.00 $2,009.00 Monthly

[ ] Service Fee Discount. A one-time 3.00 % discount is offered for full payment of 1 year(s) in advance of the
commencement of the Service Agreement. Invoice would be issued at start of the Agreement and is due net 15 days
from date of invoice. The discount would be 723.24 USD if this option is selected. Tax will be calculated based upon
the pre-discounted price. This Service Fee discount is for advance payment only under the terms stated in this
section and is not applicable to credit card transactions. Please check the box to select this discount option.

In addition to any other amounts then due hereunder, if this Agreement is terminated or cancelled prior to its
scheduled expiration, Customer shall pay to Company the balance of any amounts billed to but unpaid by Customer
and, if a “Service Project” is included in the Agreement, the Cancellation Fee set forth in “Exhibit A” Cancellation
Schedule attached hereto and incorporated herein, which Cancellation Fee represents unbilled labor, non-labor
expenses and parts materials and components. Subject only to a prior written agreement signed by Trane, payment
is due upon receipt of invoice in accordance with Section 4 of the attached Terms and Conditions.

Risk Sharing — Cap

Under the Select liability cap plan you will be invoiced for repairs above a pre-agreed cap, as identified in the
following section:

This Agreement includes a per Incident repair cap of $10,000. (the “Incident Repair Cap”). When a repair included
in the Scope of Services under this Agreement is required for Covered Equipment, Trane will perform the repair up to
the value of each Incident of repair until the value of such repair exceeds the Incident Repair Cap. Once the Incident
Repair Cap has been exceeded for an Incident of repair, Trane will furnish an invoice to Customer reflecting the total
value of the repair, but charging Customer only for the amount by which the total value of the repair exceeds the
Incident Repair Cap.

The Incident Repair Cap applies to each repair on a per Incident basis. An Incident is defined as required repairs

included in the Scope of Services under this Agreement for Covered Equipment caused by a single originating
failure.
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Example 1): A liquid solenoid valve sticks open floods a compressor and causes compressor failure; this is
one Incident, because it was caused by a single originating failure.

Example 2): One pump motor failed due to bearing fatigue and one cooling tower fan gearbox seal failed due
to over pressurization caused by a plugged vent; this is two Incidents, because each required repair had a
different originating cause.

If Customer chooses to use this program to augment Customer’s insurance policies it will remain the Customer’s
responsibility to collect from its insurance provider and shall remain its responsibility to remit payment to Trane in
accordance with this Agreement, without regard to whether or not Customer is able to collect from its insurer.
Trane’s responsibility is limited to supplying the invoice as documentation of total value of the repair and invoiced
amounts exceeding the Incident Repair Cap.

Term

The Initial Term of this Service Agreement is 1 year, beginning July 1, 2024. However, Trane’s obligation under this
Agreement will not begin until authorized representatives of Trane and Customer have both signed this Agreement in
the spaces provided below.

Following expiration of the initial term on June 30, 2025, this Agreement shallrenew-automatically for successive
periods of 1 year (the “Renewal Term”) until terminated as provided herein. If you do not want to renew this
Agreement for the Renewal Term, please notify Trane by telephone or by U.S. mail prior to the expiration date set
forth in the preceding sentence. If any questions arise regarding this Service Agreement or how to cancel this
Agreement, Trane can be reached either by telephone at or by direct mail addressed to: 2884 Corporate Way
Miramar, FL 33025.

Renewal Pricing Adjustment

The Service Fees for an impending Renewal Term shall be the current Service Fees (defined as the Service Fees for
the initial Term or Renewal Term immediately preceding the impending Renewal Term) annually adjusted based on
changes to the cost of service. The Service Fees for an impending Renewal Term shall be set forth in the service
renewal letter furnished to Customer.

Cancellation by Customer Prior to Services; Refund

If Customer cancels this Agreement within (a) thirty (30) days of the date this Agreement was mailed to Customer or
(b) twenty (20) days of the date this Agreement was delivered to Customer, if it was delivered at the time of sale, and
if no Services have been provided by Company under this Agreement, the Agreement will be void and Company will
refund to Customer, or credit Customer’s account, the full Service Fee of this Agreement that Customer paid to
Company, if any. A ten percent (10%) penalty per month will be added to a refund that is due but is not paid or
credited within forty-five (45) days after return of this Agreement to Company. Customer’s right to cancel this
Agreement only applies to the original owner of this Agreement and only if no Services have been provided by
Company under this Agreement prior to its return to Company.

Cancellation by Company

This Agreement may be cancelled during the Initial Term or, if applicable, a Renewal Term for any reason or no
reason, upon written notice from Company to Customer no later than 30 days prior to the scheduled expiration date
and Company will refund to Customer, or credit Customer’s account, that part of the Service Fee attributable to
Services not performed by Company. Customer shall remain liable for and shall pay to Company all amounts due for
Services provided by Company and not yet paid.

COVID-19 National Emergency Clause
The parties agree that they are entering into this Agreement while the nation is in the midst of a national emergency
due to the Covid-19 pandemic (“Covid-19 Pandemic”). With the continued existence of Covid-19 Pandemic and the
evolving guidelines and executive orders, it is difficult to determine the impact of the Covid-19 Pandemic on Trane’s
performance under this Agreement. Consequently, the parties agree as follows:
1. Each party shall use commercially reasonable efforts to perform its obligations under the Agreement and to
meet the schedule and completion dates, subject to provisions below;
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2. Each party will abide by any federal, state (US), provincial (Canada) or local orders, directives, or advisories
regarding the Covid-19 Pandemic with respect to its performance of its obligations under this Agreement and
each shall have the sole discretion in determining the appropriate and responsible actions such party shall
undertake to so abide or to safeguard its employees, subcontractors, agents and suppliers;

3. Each party shall use commercially reasonable efforts to keep the other party informed of pertinent updates or
developments regarding its obligations as the Covid-19 Pandemic situation evolves; and

4. |If Trane’s performance is delayed or suspended as a result of the Covid-19 Pandemic, Trane shall be
entitled to an equitable adjustment to the project schedule and/or the contract price.

This Agreement is subject to Customer’s acceptance of the attached Trane Terms and Conditions (Service).

CUSTOMER ACCEPTANCE TRANE ACCEPTANCE

sl Trane U.S. Inc.

UW(A/S £. OOM ’,/;;/%;W

47B966ECEDAD4AC ”
Authorized Representative Submitted By: Brian Irvine
Charles F. Dodge Proposal Date: April 10, 2024
Printed Name Cell: (954) 610-8257

Office: (954) 499-6900
City Manager License Number: CAC023485
Title ) )
Brian Irvine

Authorized Representative

Purchase Order
Account Manager

Acceptance Date

e
5/21/2024

Signature Date

The Initial Term of this Service Agreement is 1 year, beginning July 1, 2024.
Total Contract Amount: $24,108.00 USD.

TERMS AND CONDITIONS

“Company” shall mean Trane U.S. Inc. dba Trane for Company performance in the United States and Trane Canada ULC for Company performance in Canada.

1. Agreement. These terms and conditions (“Terms”) are an integral part of Company’s offer and form the basis of any agreement (the “Agreement”) resulting from
Company’s proposal (the “Proposal”) for the following commercial services as stated in the Proposal (collectively, the “Services”): inspection, maintenance and repair
(the “Maintenance Services”) on equipment (the “Covered Equipment”), specified Additional Work (if any), and, if included in the Proposal, Intelligent Services, Energy
Assessment, and any other services using remote connectivity (collectively and individually referred to in these Terms as “Intelligent Services”). COMPANY’S TERMS
ARE SUBJECT TO PERIODIC CHANGE OR AMENDMENT.

2. Connected Services. In addition to these terms and conditions, the Connected Services Terms of Service (“Connected Services Terms”), available at
https://www.trane.com/TraneConnectedServicesTerms, as updated from time to time, are incorporated herein by reference and shall apply to the extent that Company
provides Customer with Connected Services, as defined in the Connected Services Terms.

3. Acceptance. The Proposal is subject to acceptance in writing by the party to whom this offer is made or an authorized agent (“Customer”) delivered to Company
within 30 days from the date of the Proposal. If Customer accepts the Proposal by placing an order, without the addition of any other terms and conditions of sale or any
other modification, Customer’s order shall be deemed acceptance of the Proposal subject to these Terms and Conditions. If Customer’s order is expressly conditioned
upon Company’s acceptance or assent to terms and/or conditions other than those expressed herein, return of such order by Company with Company’s Terms and
Conditions attached or referenced serves as Company’s notice of objection to Customer’s terms and as Company’s counteroffer to perform in accordance with the
Proposal and Company Terms and Conditions. If Customer does not reject or object in writing to Company within 10 days, Company’s counteroffer will be deemed
accepted. Customer’s acceptance of performance by Company will in any event constitute an acceptance by Customer of Company’s Terms and Conditions. This
Agreement is subject to credit approval by Company. Upon disapproval of credit, Company may delay or suspend performance or, at its option, renegotiate prices and/or
Terms and Conditions with Customer. If Company and Customer are unable to agree on such revisions, this Agreement shall be cancelled without any liability, other
than Customer’s obligation to pay for Services provided by Company to the date of cancellation.

4. Fees and Taxes. Fees for the Services (the “Service Fees”) are as set forth in the Proposal. Except as otherwise stated in the Proposal, Service Fees are based on
performance during regular business hours. Charges for performance outside Company’s normal business hours shall be billed separately according to the then prevailing

© 2024 Trane Technologies  All rights reserved. Confidential and proprietary information of Trane U.S. Inc. Page 12 of 19



DocuSign Envelope ID: 3F47DE3B-3F28-4226-8A58-DEFDEB10FE08 Academic Village University Ctr Slct Srvc 24
Proposal ID: 3050921

overtime or emergency labor/labour rates. In addition to the stated Service Fees, Customer shall pay all taxes not legally required to be paid by Company or, alternatively,
shall provide Company with an acceptable tax exemption certificate.

5. Payment. Payment is due upon receipt of Company’s invoice. Service Fees shall be paid no less frequently than quarterly and in advance of performance of the
Services. Company reserves the right to add to any account outstanding for more than 30 days a service charge equal to the lesser of the maximum allowable legal
interest rate or 1.5% of the principal amount due at the end of each month. Without liability to Customer, Company may discontinue performance whenever payment is
overdue. Customer shall pay all costs (including attorneys’ fees) incurred by Company in attempting to collect amounts due or otherwise enforcing this Agreement.

6. Customer Breach. Each of the following constitutes a breach by Customer and shall give Company the right, without an election of remedies, to suspend performance
or terminate this Agreement by delivery of written notice declaring termination. Upon termination, Customer shall be liable to the Company for all Services furnished to
date and all damages sustained by Company (including lost profit and overhead): (a) Any failure by Customer to pay amounts when due; (b) any general assignment by
Customer for the benefit of its creditors, Customer’s bankruptcy, insolvency, or receivership; (c) Any representation or warranty furnished by Customer in connection with
this Agreement is false or misleading in any material respect when made; or (d) Any failure by Customer to perform or comply with any material provision of this
Agreement.

7. Performance. Company shall perform the Services in accordance with industry standards generally applicable in the state or province where the Services are
performed under similar circumstances when Company performs the Services. Company may refuse to perform where working conditions could endanger property or
put people at risk. Unless otherwise agreed by Customer and Company, at Customer’s expense and before the Services begin, Customer will provide any necessary
access platforms, catwalks to safely perform the Services in compliance with OSHA, state, or provincial industrial safety regulations or any other applicable industrial
safety standards or guidelines. This Agreement presupposes that all major pieces of Covered Equipment are in proper operating condition as of the date hereof. Services
furnished are premised on the Covered Equipment being in a maintainable condition. In no event shall Company have any obligation to replace Covered Equipment that
is no longer maintainable. During the first 30 days of this Agreement, or upon initial inspection, and/or upon seasonal start-up (if included in the Services), if an inspection
by Company of Covered Equipment indicates repairs or replacement is required, Company will provide a written quotation for such repairs or replacement. If Customer
does not authorize such repairs or replacement, Company may remove the unacceptable equipment from the Covered Equipment and adjust the Service Fees
accordingly. Customer authorizes Company to utilize Customer’s telephone line or network infrastructure to connect to controls, systems and/or equipment provided or
serviced by Company and to provide Services contracted for or otherwise requested by Customer, including remote diagnostic and repair service. Customer
acknowledges that Company is not responsible for any adverse impact to Customer's communications and network infrastructure. Company may elect to install/attach
to Customer equipment or provide portable devices (hardware and/or software) for execution of control or diagnostic procedures. Such devices shall remain the personal
proprietary property of Company and in no event shall become a fixture of Customer locations. Customer shall not acquire any interest, title or equity in any hardware,
software, processes, and other intellectual or proprietary rights to devices used in connection with the Services on Customer equipment. Company may remove such
devices at its discretion. Parts used for any repairs made will be those selected by Company as suitable for the repair and may be parts not manufactured by Company.
8. Customer Obligations. Customer shall: (a) Provide Company reasonable and safe access to the Covered Equipment and areas where Company is to work; (b)
Follow manufacturer recommendations concerning teardown and internal inspection, major overhaul, restoration or refurbishing of the Covered Equipment; unless
expressly stated in the Scope of Services statement, Company is not performing any manufacturer recommended teardown and internal inspection, major overhaul,
restoration or refurbishing of the Covered Equipment; and (c) Where applicable, unless water treatment is expressly included in the Services, provide professional cooling
tower water treatment in accordance with any reasonable recommendations provided by Company.

9. Exclusions. Unless expressly included in the Covered Equipment or the Services, the Services do not include, and Company shall not be responsible for or liable to
the Customer for any claims, losses, damages or expenses suffered by the Customer in any way connected with, relating to or arising from, any of the following: (a) Any
guarantee of room conditions or system performance; (b) Inspection, maintenance, repair, replacement of or services for: chilled water and condenser water pumps and
piping; electrical disconnect switches or circuit breakers; motor starting equipment that is not factory mounted and interconnecting power wiring; recording or portable
instruments, gauges or thermometers; non-moving parts or non-maintainable parts of the system, including, but not limited to, storage tanks; pressure vessels, shells,
coils, tubes, housings, castings, casings, drain pans, panels, duct work; piping: hydraulic, hydronic, pneumatic, gas, or refrigerant; insulation; pipe covering; refractory
material; fuses, unit cabinets; electrical wiring; ductwork or conduit; electrical distribution system; hydronic structural supports and similar items; the appearance of
decorative casing or cabinets; damage sustained by other equipment or systems; and/or any failure, misadjustment or design deficiencies in other equipment or systems;
(c) Damage, repairs or replacement of parts made necessary as a result of electrical power failure, low voltage, burned out main or branch fuses, low water pressure,
vandalism, misuse or abuse, wear and tear, end of life failure, water damage, improper operation, unauthorized alteration of equipment, accident, acts or omissions of
Customer or others, damage due to freezing weather, calamity, malicious act, or any Event of Force Majeure; (d) Any damage or malfunction resulting from vibration,
electrolytic action, freezing, contamination, corrosion, erosion, or caused by scale or sludge on internal tubes except where water treatment protection services are
provided by Company as part of this Agreement; (e) Furnishing any items of equipment, material, or labor/labour, or performing special tests recommended or required
by insurance companies or federal, state, or local governments; (f) Failure or inadequacy of any structure or foundation supporting or surrounding the equipment to be
worked on or any portion thereof; (g) Building access or alterations that might be necessary to repair or replace Customer’s existing equipment; (h) The normal function
of starting and stopping equipment or the opening and closing of valves, dampers or regulators normally installed to protect equipment against damage; (i) Valves that
are not factory mounted: balance, stop, control, and other valves external to the device unless specifically included in the Agreement; (j) Any responsibility for design or
redesign of the system or the Covered Equipment, obsolescence, safety tests, or removal or reinstallation of valve bodies and dampers; (k) Any services, claims, or
damages arising out of Customer’s failure to comply with its obligations under this Agreement; (1) Failure of Customer to follow manufacturer recommendations concerning
teardown and internal inspection, overhaul and refurbishing of equipment; (m) Any claims, damages, losses, or expenses, arising from or related to conditions that existed
in, on, or upon the premises before the effective date of this Agreement (“Pre-Existing Conditions”), including, without limitation, damages, losses, or expenses involving
pre-existing building envelope issues, mechanical issues, plumbing issues, and/or indoor air quality issues involving mold/mould and/or fungi; (n) Replacement of
refrigerant is excluded, unless replacement of refrigerant is expressly stated as included within the Services, in which case replacement shall in no event exceed the
stated percentage of rated system charge per year expressly stated in the Services; (0) crane or rigging costs; (p) Any Services, claims, or damages arising out of
refrigerant not supplied by Company. Customer shall be responsible for: (i) The cost of any additional replacement refrigerant; (ii) Operation of any equipment; and (iii)
Any claims, damages, losses, or expenses, arising from or related to work done by or services provided by individuals or entities that are not employed by or hired by
Company.

10. Limited Warranty. Company warrants that: (a) the material manufactured by Company and provided to Customer in performance of the Services is free from defects
in material and manufacture for a period of 12 months from the earlier of the date of equipment start-up or replacement; and (b) the labor/labour portion of the Maintenance
Services and Additional Work has been properly performed for a period of 90 days from date of completion (the "Limited Warranty"). Company obligations of equipment
start-up, if any are stated in the Proposal, are coterminous with the Limited Warranty period. Defects must be reported to Company within the Limited Warranty period.
Company’s obligation under the Limited Warranty is limited to repairing or replacing the defective part at its option and to correcting any labor/labour improperly performed
by Company. No liability whatsoever shall attach to Company until the Maintenance Services and Additional Work have been paid for in full. Exclusions from this Warranty
include claims, losses, damages and expenses in any way connected with, related to or arising from failure or malfunction of equipment due to the following: wear and
tear; end of life failure; corrosion; erosion; deterioration; Customer's failure to follow the Company-provided maintenance plan; unauthorized or improper maintenance;
unauthorized or improper parts or material; refrigerant not supplied by Company; and modifications made by others to equipment. Company shall not be obligated to
pay for the cost of lost refrigerant or lost product. Some components of equipment manufactured by Company may be warranted directly from the component supplier,
in which case this Limited Warranty shall not apply to those components and any warranty of such components shall be the warranty given by such component supplier.
Notwithstanding the foregoing, all warranties provided herein terminate upon termination or cancellation of this Agreement. Equipment, material and/or parts that are not
manufactured by Company (“Third-Party Products(s)”) are not warranted by Company and have such warranties as may be extended by the respective manufacturer.
CUSTOMER UNDERSTANDS THAT COMPANY IS NOT THE MANUFACTURER OF ANY THIRD-PARTY PRODUCT(S) AND ANY WARRANTIES, CLAIMS,
STATEMENTS, REPRESENTATIONS, OR SPECIFICATIONS ARE THOSE OF THE THIRD-PARTY MANUFACTURER, NOT COMPANY AND CUSTOMER IS NOT
RELYING ON ANY WARRANTIES, CLAIMS, STATEMENTS, REPRESENTATIONS, OR SPECIFICATIONS REGARDING THE THIRD-PARTY PRODUUCT THAT
MAY BE PROVIDED BY COMPANY OR ITS AFFILIATES, WHETHER ORAL OR WRITTEN. THE REMEDIES SET FORTH IN THIS LIMITED WARRANTY ARE THE
SOLE AND EXCLUSIVE REMEDIES FOR WARRANTY CLAIMS PROVIDED BY COMPANY TO CUSTOMER UNDER THIS AGREEMENT AND ARE IN LIEU OF
ALL OTHER WARRANTIES AND LIABILITIES, LIABILITIES, CONDITIONS AND REMEDIES, WHETHER IN CONTRACT, WARRANTY, STATUTE OR TORT
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(INCLUDING NEGLIGENCE), EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE AND/OR OTHERS ARISING FROM COURSE OF DEALING OR TRADE. COMPANY EXPRESSLY DISCLAIMS ANY
REPRESENTATIONS OR WARRANTIES, ENDORSEMENTS OR CONDITIONS OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES
OF QUALITY, FITNESS, MERCHANTABILITY, DURABILITY AND/OR OTHERS ARISING FROM COURSE OF DEALING OR TRADE OR REGARDING
PREVENTION BY THE SCOPE OF SERVICES, OR ANY COMPONENT THEREOF. NO REPRESENTATION OR WARRANTY OF ANY KIND, INCLUDING
WARRANTY OF MERCHANTABILITY OR FITNESS FOR PARTICULAR PURPOSE, REGARDING PREVENTING, ELIMINATING, REDUCING OR INHIBITING ANY
MOLD, FUNGUS, BACTERIA, VIRUS, MICROBIAL GROWTH, OR ANY OTHER CONTAMINANTS (INCLUDING COVID-19 OR ANY SIMILAR VIRUS)
(COLLECTIVELY, “CONTAMINANTS”), WHETHER INVOLVING OR IN CONNECTION WITH EQUIPMENT, ANY COMPONENT THEREOF, SERVICES OR
OTHERWISE. IN NO EVENT SHALL COMPANY HAVE ANY LIABILITY FOR THE PREVENTION, ELIMINATION, REDUCTION OR INHIBITION OF THE GROWTH
OR SPREAD OF SUCH CONTAMINANTS INVOLVING OR IN CONNECTION WITH ANY EQUIPMENT, THIRD-PARTY PRODUCT, OR ANY COMPONENT
THEREOF, SERVICES OR OTHERWISE AND CUSTOMER HEREBY SPECIFICALLY ACKNOWLDGES AND AGREES THERETO.
11. Indemnity. To the maximum extent permitted by law, Company and Customer shall indemnify and hold harmless each other from any and all claims, actions, costs,
expenses, damages and liabilities, including reasonable attorneys' fees, resulting from death or bodily injury or damage to real or personal property, to the extent caused
by the negligence or misconduct of the indemnifying party, and/or its respective employees or other authorized agents in connection with their activities within the scope
of this Agreement. Neither party shall indemnify the other against claims, damages, expenses, or liabilities to the extent attributable to the acts or omissions of the other
party or third parties. If the parties are both at fault, the obligation to indemnify shall be proportional to their relative fault. The duty to indemnify and hold harmless will
continue in full force and effect, notwithstanding the expiration or early termination of this Agreement, with respect to any claims based on facts or conditions that occurred
prior to expiration or termination of this Agreement.
12. Limitation of Liability. NOTWITHSTANDING ANYTHING TO THE CONTRARY, NEITHER PARTY SHALL BE LIABLE FOR SPECIAL, INCIDENTAL, INDIRECT,
OR CONSEQUENTIAL LOSSES OR DAMAGES OF ANY KIND (INCLUDING WITHOUT LIMITATION REFRIGERANT LOSS, PRODUCT LOSS, LOST REVENUE
OR PROFITS, ORLIABILITY TO THIRD PARTIES), OR CONTAMINANTS LIABILITIES, OR PUNITIVE DAMAGES WHETHER BASED IN CONTRACT, WARRANTY,
STATUTE, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, INDEMNITY OR ANY OTHER LEGAL THEORY OR FACTS. NOTWITHSTANDING ANY OTHER
PROVISION OF THIS AGREEMENT, THE TOTAL AND AGGREGATE LIABILITY OF THE COMPANY TO THE CUSTOMER WITH RESPECT TO ANY AND ALL
CLAIMS CONNECTED WITH, RELATED TO OR ARISING FROM THE PERFORMANCE OR NON-PERFORMANCE OF THIS AGREEMENT, WHETHER BASED IN
CONTRACT, WARRANTY, STATUTE, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, INDEMNITY OR ANY OTHER LEGAL THEORY OR FACTS, SHALL
NOT EXCEED THE COMPENSATION RECEIVED BY COMPANY OVER THE 12 MONTH PERIOD PRECEDING THE DATE OF OCCURRENCE FOR THE SERVICES
AND ADDITIONAL WORK FOR THE LOCATION WHERE THE LOSS OCCURRED. IN NO EVENT SHALL COMPANY BE LIABLE FOR ANY DAMAGES (WHETHER
DIRECT OR INDIRECT) RESULTING FROM MOLD/MOULD, FUNGUS, BACTERIA, MICROBIAL GROWTH, OR OTHER CONTAMINATES OR AIRBORNE
BIOLOGICAL AGENTS. TO THE MAXIMUM EXTENT ALLOWED BY LAW, COMPANY SHALL NOT BE LIABLE FOR ANY OF THE FOLLOWING IN CONNECTION
WITH PROVIDING THE INTELLIGENT SERVICES: INTERRUPTION, DELETION, DEFECT, DELAY IN OPERATION OR TRANSMISSION; CUSTOMER’S
NETWORK SECURITY; COMPUTER VIRUS; COMMUNICATION FAILURE; THEFT OR DESTRUCTION OF DATA; GAPS IN DATA COLLECTED; AND
UNAUTHORIZED ACCESS TO CUSTOMER’S DATA OR COMMUNICATIONS NETWORK.
13. CONTAMINANTS LIABILITY. The transmission of COVID-19 may occur in a variety of ways and circumstances, many of the aspects of which are currently not
known. HVAC systems, products, services and other offerings have not been tested for their effectiveness in reducing the spread of COVID-19, including through the air
in closed environments. IN NO EVENT WILL COMPANY BE LIABLE UNDER THIS AGREEMENT OR OTHERWISE FOR ANY INDEMNIFICATION, ACTION OR
CLAIM, WHETHER BASED ON WARRANTY, CONTRACT, TORT OR OTHERWISE, FOR ANY BODILY INJURY (INCLUDING DEATH) DAMAGE TO PROPERTY,
OR ANY OTHER LIABILITIES, DAMAGES OR COSTS RELATED TO CONTAMINANTS (INCLUCING THE SPREAD, TRANSMISSION OR CONTAMINATION
THEREOF) (COLLECTIVELY, “CONTAMINANTS LIABILITIES”) AND CUSTOMER HEREBY EXPRESSLY RELEASES COMPANY FROM ANY SUCH
CONTAMINANTS LIABILITIES.
14. Asbestos and Hazardous Materials. The Services expressly exclude any identification, abatement, cleanup, control, disposal, removal or other work connected
with asbestos polychlorinated biphenyl (“PCB”), or other hazardous materials (collectively, “Hazardous Materials”). Customer warrants and represents that there are no
Hazardous Materials on the premises that will in any way affect Company’s performance, except as set forth in a writing signed by Company disclosing the existence
and location of any Hazardous Materials in all areas within which Company will be performing. Should Company become aware of or suspect the presence of Hazardous
Materials, Company may immediately stop work in the affected area and notify Customer. Customer will be responsible for correcting the condition in accordance with
all applicable laws and regulations. Customer shall be exclusively responsible for and shall indemnify and hold harmless Company (including its employees, agents and
subcontractors) from and against any loss, claim, liability, fees, penalties, injury (including death) or liability of any nature, and the payment thereof, arising out of or
relating to any Hazardous Materials on or about the premises, not brought onto the premises by Company. Company shall be required to resume performance only in
the absence of Hazardous Materials or when the affected area has been rendered harmless. In no event shall Company be obligated to transport or handle Hazardous
Materials, provide any notices to any governmental agency, or examine the premises site for the presence of Hazardous Materials.
15. Insurance. Company agrees to maintain the following insurance during the term of this Agreement with limits not less than shown below and will, upon request from
Customer, provide a Certificate of evidencing the following coverage:

Commercial General Liability $2,000,000 per occurrence

Automobile Liability $2,000,000 CSL

Workers Compensation Statutory Limits
If Customer has requested to be named as an additional insured under Company’s insurance policy, Company will do so but only subject to Company’s manuscript
additional insured endorsement under its primary Commercial General Liability policies. In no event does Company or its insurer waive rights of subrogation.
16. Force Majeure. Company’s duty to perform under this Agreement is contingent upon the non-occurrence of an Event of Force Majeure. If Company is unable to
carry out any material obligation under this Agreement due to an Event of Force Majeure, this Agreement shall at Company’s election (i) remain in effect but Company’s
obligations shall be suspended until the uncontrollable event terminates or (ii) be terminated upon 10 days’ notice to Customer, in which event Customer shall pay
Company for all parts of the Services furnished to the date of termination. An "Event of Force Majeure" shall mean any cause or event beyond the control of Company.
Without limiting the foregoing, “Event of Force Majeure” includes: acts of God; acts of terrorism, war or the public enemy; flood; earthquake; lightning; tornado; storm;
fire; civil disobedience; pandemic; insurrections; riots; labor/labour disputes; labor/labour or material shortages from the usual sources of supply; sabotage; restraint by
court order or public authority (whether valid or invalid), and action or non-action by or inability to obtain or keep in force the necessary governmental authorizations,
permits, licenses, certificates or approvals if not caused by Company; and the requirements of any applicable government in any manner that diverts either the material
or the finished product to the direct or indirect benefit of the government.
17. Maintenance Services Other Than Solely Scheduled Service. If Company’s Maintenance Services hereunder are not limited solely to Scheduled Service, the
following provisions shall also apply: (a) Required restoration shall be performed by Customer at its cost prior to Company being obligated to perform hereunder; (b) any
changes, adjustments, service or repairs made to the Equipment by any party other than Company, unless approved by Company in writing, may, at Company’s option,
terminate Company’s obligation to render further service to the Equipment so affected; in such case no refund of any portion of the Service Fees shall be made; and (c)
Customer shall (i) promptly notify Company of any unusual performance of Equipment; (ii) permit only Company personnel to repair or adjust Equipment and/or controls
during the Term or a Renewal Term; and (iii) utilize qualified personnel to properly operate the Equipment in accordance with the applicable operating manuals and
recommended procedures.
18. General. Except as provided below, to the maximum extent provided by law, this Agreement is made and shall be interpreted and enforced in accordance with the
laws of the state or province in which Company performs the Services. Any dispute arising under or relating to this Agreement shall be decided by litigation in a court of
competent jurisdiction located in the state or province in which the Services are performed. To the extent the premises are owned and/or operated by any agency of the
United States Federal Government, determination of any substantive issue of law shall be according to the United States Federal common law of Government contracts
as enunciated and applied by United States Federal judicial bodies and boards of contract appeals of the United States Federal Government. This Agreement contains
all of the agreements, representations and understandings of the parties and supersedes all previous understandings, commitments or agreements, oral or written,
related to the Services.  If any term or condition of this Agreement is invalid, illegal or incapable of being enforced by any rule of law, all other Terms of this Agreement
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will nevertheless remain in full force and effect as long as the economic or legal substance of the transaction contemplated hereby is not affected in a manner adverse
to any party hereto. Customer may not assign, transfer, or convey this Agreement, or any part hereof, without the written consent of Company. Subject to the foregoing,
this Agreement shall bind and inure to the benefit of the parties hereto and their permitted successors and assigns. This Agreement may be executed in several
counterparts, each of which when executed shall be deemed to be an original, but all together shall constitute but one and the same Agreement. A fully executed
facsimile copy hereof or the several counterparts shall suffice as an original. Customer may not assign, transfer, or convey this Agreement, or any part hereof, or its right,
title or interest herein, without the written consent of Company. Subject to the foregoing, this Agreement shall be binding upon and inure to the benefit of the parties’
respective successors and assigns. No failure or delay by the Company in enforcing any right or exercising any remedy under this Agreement shall be deemed to be a
waiver by the Company of any right or remedy.

19. Equal Employment Opportunity/Affirmative Action Clause. Company is a federal contractor that complies fully with Executive Order 11246, as amended, and
the applicable regulations contained in 41 C.F.R. Parts 60-1 through 60-60, 29 U.S.C. Section 793 and the applicable regulations contained in 41 C.F.R. Part 60-741,
and 38 U.S.C. Section 4212 and the applicable regulations contained in 41 C.F.R. Part 60-250 Executive Order 13496 and Section 29 CFR 471, appendix A to subpart
A, regarding the notice of employee rights In the United States and with Canadian Charter of Rights and Freedoms Schedule B to the Canada Act 1982 (U.K.) 1982, c.
11 and applicable Provincial Human Rights Codes and employment law in Canada.

20. U.S. Government Services. The following provision applies only to direct sales by Company to the US Government. The Parties acknowledge that all items
or services ordered and delivered under this Agreement are Commercial Items as defined under Part 12 of the Federal Acquisition Regulation (FAR). In particular,
Company agrees to be bound only by those Federal contracting clauses that apply to “commercial” suppliers and that are contained in FAR 52.212-5(e)(1). Company
complies with 52.219-8 or 52.219-9 in its service and installation contracting business. The following provision applies only to indirect sales by Company to the
US Government. As a Commercial Item Subcontractor, Company accepts only the following mandatory flow down provisions: 52.219-8; 52.222-26; 52.222-35; 52.222-
36; 52.222-39; 52.247-64. If the Services are in connection with a U.S. Government contract, Customer certifies that it has provided and will provide current, accurate,
and complete information, representations and certifications to all government officials, including but not limited to the contracting officer and officials of the Small Business
Administration, on all matters related to the prime contract, including but not limited to all aspects of its ownership, eligibility, and performance. Anything herein
notwithstanding, Company will have no obligations to Customer unless and until Customer provides Company with a true, correct and complete executed copy of the
prime contract. Upon request, Customer will provide copies to Company of all requested written communications with any government official related to the prime contract
prior to or concurrent with the execution thereof, including but not limited to any communications related to Customer's ownership, eligibility or performance of the prime
contract. Customer will obtain written authorization and approval from Company prior to providing any government official any information about Company's performance
of the Services that are the subject of the Proposal or this Agreement, other than the Proposal or this Agreement.

21. Limited Waiver of Sovereign Immunity. If Customer is an Indian tribe (in the U.S.) or a First Nation or Band Council (in Canada), Customer, whether acting in its
capacity as a government, governmental entity, a duly organized corporate entity or otherwise, for itself and for its agents, successors, and assigns: (1) hereby provides
this limited waiver or its sovereign immunity as to any damages, claims, lawsuit, or cause of action (herein “Action”) brought against Customer by Company and arising
or alleged to arise out of the furnishing by Company of any product or service under this Agreement, whether such Action is based in contract, tort, strict liability, civil
liability or any other legal theory; (2) agrees that jurisdiction and venue for any such Action shall be proper and valid (a) if Customer is in the U.S., in any state or United
States court located in the state in which Company is performing this Agreement or (b) if Customer is in Canada, in the superior court of the province or territory in which
the work was performed; (3) expressly consents to such Action, and waives any objection to jurisdiction or venue: (4) waives any requirement of exhaustion of tribal court
or administrative remedies for any Action arising out of or related to this Agreement; and (5) expressly acknowledges and agrees that Company is not subject to the
jurisdiction of Customer’s tribal court or any similar tribal forum, that Customer will not bring any action against Company in tribal court, and that Customer will not avail
itself of any ruling or direction of the tribal court permitting or directing it to suspend its payment or other obligations under this Agreement. The individual signing on
behalf of Customer warrants and represents that such individual is duly authorized to provide this waiver and enter into this Agreement and that this Agreement constitutes
the valid and legally binding obligation of Customer, enforceable in accordance with its terms.

1-26.130-7 (1122)
Supersedes 1-26.130-7 (0821)
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SECURITY ADDENDUM

This Addendum shall be applicable to the sale, installation and use of Trane equipment and the sale and provision of Trane services.
“Trane” shall mean Trane U.S. Inc. for sales and services in the United States, or Trane Canada ULC for sales and services in
Canada.

1. Definitions. All terms used in this Addendum shall have the meaning specified in the Agreement unless otherwise defined
herein. For the purposes of this Addendum, the following terms are defined as follows:

“Customer Data” means Customer account information as related to the Services only and does not include HVAC Machine
Data or personal data. Trane does not require, nor shall Customer provide personal data to Trane under the Agreement. Such
data is not required for Trane to provide its Equipment and/or Services to the Customer.

“Equipment” shall have the meaning set forth in the Agreement.

“HVAC Machine Data” means data generated and collected from the product or furnished service without manual entry. HVAC
Machine Data is data relating to the physical measurements and operating conditions of a HVAC system, such as but not limited
to, temperatures, humidity, pressure, HVAC equipment status. HVAC Machine Data does not include Personal Data and, for
the purposes of this agreement, the names of users of Trane’s controls products or hosted applications shall not be Personal
Data, if any such user chooses to use his/her name(s) in the created accounts within the controls product (e.g.,
firstname.lastname@address.com). HYAC Machine Data may be used by Trane: (a) to provide better support services and/or
products to users of its products and services; (b) to assess compliance with Trane terms and conditions; (c) for statistical or
other analysis of the collective characteristics and behaviors of product and services users; (d) to backup user and other data
or information and/or provide remote support and/or restoration; (e) to provide or undertake: engineering analysis; failure
analysis; warranty analysis; energy analysis; predictive analysis; service analysis; product usage analysis; and/or other
desirable analysis, including, but not limited to, histories or trends of any of the foregoing; and (f) to otherwise understand and
respond to the needs of users of the product or furnished service. “Personal Data” means data and/or information that is owned
or controlled by Customer, and that names or identifies, or is about a natural person, such as: (i) data that is explicitly defined
as a regulated category of data under any data privacy laws applicable to Customer; (ii) non-public personal information (“NPI”)
or personal information (“PI”), such as national identification number, passport number, social security number, social insurance
number, or driver's license number; (iii) health or medical information, such as insurance information, medical prognosis,
diagnosis information, or genetic information; (iv) financial information, such as a policy number, credit card number, and/or
bank account number; (v) personally identifying technical information (whether transmitted or stored in cookies, devices, or
otherwise), such as IP address, MAC address, device identifier, International Mobile Equipment Identifier (“IMEI”), or advertising
identifier; (vi) biometric information; and/or (vii) sensitive personal data, such as, race, religion, marital status, disability, gender,
sexual orientation, geolocation, or mother’'s maiden name.

“Security Incident” shall refer to (i) a compromise of any network, system, application or data in which Customer Data has been
accessed or acquired by an unauthorized third party; (ii) any situation where Trane reasonably suspects that such compromise
may have occurred; or (iii) any actual or reasonably suspected unauthorized or illegal Processing, loss, use, disclosure or
acquisition of or access to any Customer Data.

“Services” shall have the meaning set forth in the Agreement.

2. HVAC Machine Data; Access to Customer Extranet and Third Party Systems. If Customer grants Trane access to HVAC
Machine Data via web portals or other non-public websites or extranet services on Customer’s or a third party’s website or
system (each, an “Extranet”), Trane will comply with the following:

a. Accounts. Trane will ensure that Trane’s personnel use only the Extranet account(s) designated by Customer and will
require Trane personnel to keep their access credentials confidential.

b. Systems. Trane will access the Extranet only through computing or processing systems or applications running
operating systems managed by Trane that include: (i) system network firewalls; (ii) centralized patch management;
(i) operating system appropriate anti-malware software; and (iv) for portable devices, full disk encryption.

c. Restrictions. Unless otherwise approved by Customer in writing, Trane will not download, mirror or permanently store
any HVAC Machine Data from any Extranet on any medium, including any machines, devices or servers.

d. Account Termination. Vendor will terminate the account of each of Trane’s personnel in accordance with Trane’s
standard practices after any specific Trane personnel who has been authorized to access any Extranet (1) no longer
needs access to HVAC Machine Data or (2) no longer qualifies as Trane personnel (e.g., the individual leaves Trane’s
employment).

e. Third Party Systems. Trane will provide Customer prior notice before it uses any third party system that stores or may
otherwise have access to HYAC Machine Data, unless (1) the data is encrypted and (2) the third party system will not
have access to the decryption key or unencrypted “plain text” versions of the HYAC Machine Data.
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Customer Data; Confidentiality. Trane shall keep confidential, and shall not access or use any Customer Data and information
that is marked confidential or by its nature is considered confidential (“Customer Confidential Information”) other than for the
purpose of providing the Equipment and Services, and will disclose Customer Confidential Information only: (i) to Trane’s
employees and agents who have a need to know to perform the Services, (ii) as expressly permitted or instructed by Customer,
or (iii) to the minimum extent required to comply with applicable law, provided that Trane (1) provides Customer with prompt
written notice prior to any such disclosure, and (2) reasonably cooperate with Customer to limit or prevent such disclosure.

Customer Data; Compliance with Laws. Trane agrees to comply with laws, regulations governmental requirements and industry
standards and practices relating to the Trane’s processing of Customer Confidential Information (collectively, “Laws”).

Customer Data; Information Security Management. Trane agrees to establish and maintain an information security and privacy
program, consistent with applicable HVAC equipment industry practices that complies with this Addendum and applicable Laws
(“Information Security Program”). The Information Security Program shall include appropriate physical, technical and
administrative safeguards, including any safeguards and controls agreed by the Parties in writing, sufficient to protect Customer
systems, and Customer’s Confidential Information from unauthorized access, destruction, use, modification or disclosure. The
Information Security Program shall include appropriate, ongoing training and awareness programs designed to ensure that
Trane’s employees and agents, and others acting on Trane’s, behalf are aware of and comply with the Information Security
Program’s policies, procedures, and protocols.

Monitoring. Trane shall monitor and, at regular intervals consistent with HYAC equipment industry practices, test and evaluate
the effectiveness of its Information Security Program. Trane shall evaluate and promptly adjust its Information Security Program
in light of the results of the testing and monitoring, any material changes to its operations or business arrangements, or any
other facts or circumstances that Trane knows or reasonably should know may have a material impact on the security of
Customer Confidential Information, Customer systems and Customer property.

Audits. Customer acknowledges and agrees that the Trane SOC2 audit report will be used to satisfy any and all audit/inspection
requests/requirements by or on behalf of Customer. Trane will make its SOC2 audit report available to Customer upon request
and with a signed nondisclosure agreement.

Information Security Contact. Trane’s information security contact is Local Sales Office.

Security Incident Management. Trane shall notify Customer after the confirmation of a Security Incident that affects Customer
Confidential Information, Customer systems and Customer property. The written notice shall summarize the nature and scope
of the Security Incident and the corrective action already taken or planned.

Threat and Vulnerability Management. Trane regularly performs vulnerability scans and addresses detected vulnerabilities on
a risk basis. Periodically, Trane engages third-parties to perform network vulnerability assessments and penetration testing.
Vulnerabilities will be reported in accordance with Trane’s cybersecurity vulnerability reported process. Trane periodically
provides security updates and software upgrades.

Security Training and Awareness. New employees are required to complete security training as part of the new hire process
and receive annual and targeted training (as needed and appropriate to their role) thereafter to help maintain compliance with
Security Policies, as well as other corporate policies, such as the Trane Code of Conduct. This includes requiring Trane
employees to annually re-acknowledge the Code of Conduct and other Trane policies as appropriate. Trane conducts periodic
security awareness campaigns to educate personnel about their responsibilities and provide guidance to create and maintain
a secure workplace.

Secure Disposal Policies. and procedures regarding the disposal of tangible and intangible property containing Customer
Confidential Information so that wherever possible, Customer Confidential Information cannot be practicably read or
reconstructed.

Logical Access Controls. Trane employs internal monitoring and logging technology to help detect and prevent unauthorized
access attempts to Trane’s corporate networks and production systems. Trane’s monitoring includes a review of changes
affecting systems’ handling authentication, authorization, and auditing, and privileged access to Trane production systems.
Trane uses the principle of “least privilege” (meaning access denied unless specifically granted) for access to customer data.
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Contingency Planning/Disaster Recovery. Trane will implement policies and procedures required to respond to an emergency
or other occurrence (i.e. fire, vandalism, system failure, natural disaster) that could damage Customer Data or any system that
contains Customer Data. Procedures include the following

(i) data backups; and

(ii) formal disaster recovery plan. Such disaster recovery plan is tested at least annually.

Return of Customer Data. If Trane is responsible for storing or receiving Customer Data, Trane shall, at Customer’s sole
discretion, deliver Customer Data to Customer in its preferred format within a commercially reasonable period of time following
the expiration or earlier termination of the Agreement or, such earlier time as Customer requests, securely destroy or render
unreadable or undecipherable each and every original and copy in every media of all Customer’s Data in Trane’s possession,
custody or control no later than [90 days] after receipt of Customer’s written instructions directing Trane to delete the Customer
Data.

Background checks Trane shall take reasonable steps to ensure the reliability of its employees or other personnel having
access to the Customer Data, including the conducting of appropriate background and/or verification checks in accordance with
Trane policies.

DISCLAIMER OF WARRANTIES. EXCEPT FOR ANY APPLICABLE WARRANTIES IN THE AGREEMENT, THE SERVICES
ARE PROVIDED "AS IS", WITH ALL FAULTS, AND THE ENTIRE RISK AS TO SATISFACTORY QUALITY, PERFORMANCE,
ACCURACY AND EFFORT AS TO SUCH SERVICES SHALL BE WITH CUSTOMER. TRANE DISCLAIMS ANY AND ALL
OTHER EXPRESS OR IMPLIED REPRESENTATIONS AND WARRANTIES WITH RESPECT TO THE SERVICES AND THE
SERVICES PROVIDED HEREUNDER, INCLUDING ANY EXPRESS OR IMPLIED WARRANTY OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, OR THAT THE SERVICES WILL OPERATE ERROR-FREE OR
UNINTERRUPTED OR RETURN/RESPONSE TO INQUIRIES WITHIN ANY SPECIFIC PERIOD OF TIME:
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APPENDIX
SERVICE BEST PRACTICES

Trane is completely dedicated to making buildings better. The ongoing pursuit of better buildings, using our long-term domain
expertise to push new technologies into everyday use, keeps us at the forefront of the industry.

In addition to the services details in the agreement above, we take practical steps every day to ensure our approach is safe and
efficient.

SAFETY

Since 2003, U.S. Bureau of Labor Statistics records have consistently shown
the Total Recordable Incident Rate (TRIR) and Days Away From Work
(DAFW) for Trane have been significantly lower than those for HVAC repair
and maintenance contractors and specialty trade contractors (construction).
The company’s safety culture in America is unparalleled in the building
service industry, with proven results in the continuous reduction of injury
rates. Trane incident rates (OSHA) are consistently 50 to 70 percent below
the industry average.

A wide range of safety training and resources are available to Trane
technicians, including:

e  Safety training—20 hours per year
e Electrical safety—NFPA 70E compliant, electrical PPE
e  Fall protection
e  Ergonomics
USDOT compliance
¢ Refrigerant management training

ENVIRONMENTAL PRACTICES

Trane policies and procedures are compliant with all federal and state
regulations. Refrigerant (and substitutes) handling, storage and leak repair
processes are compliant with Environmental Protection Agency regulation 40
CFR Part 82. Service technicians are Universal-certified and use only
certified recovery equipment

Refrigerant Management Software (RMS) captures, manages and reports all
refrigerant activity at your site. Annually, Trane will send you a report
documenting all refrigerant activity that we performed for each piece of
equipment during the past 12 months

Trane adheres to all environmental regulations when removing used oil from refrigeration units.

CONSISTENCY

Nationwide, Trane technicians follow documented, formal processes that ensure uniform service delivery. As an OEM, Trane has
developed exclusive service procedures which provide the most reliable outcomes, and extended equipment longevity, at the
most cost-effective price.

e Exclusive service work flow processes provide detailed steps and information encompassing parts, materials, tools and
sequence of execution

e Additional steps addressing safety, quality control, work validation and environmental compliance

e Technicians must consistently reference documented processes to ensure no critical steps are skipped or omitted

e Applicable service processes meet or exceed ASHRAE 180-2008 Standard Practice for Inspection and Maintenance of
Commercial Building HVAC Systems
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