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Contract Performance Report Card

Vendor Name: District Board of Trustees of Broward College
Contract Purpose: Emergency Medical Services Internship Program
Department
Maximum Head
Rating Categories Points Rating
1. Collaboration Completed on time 25 25
2. Quality of Collaboration 30 30
3. Are all requirements of the contract being met 25 25
4. Department overall satisfaction 20 20
100 100
A= 100 - 90
B= 89-80
C= 79-70
D= 69 - 60
F= 59 -0
Recommend Renewal? [ v Yes /O No [/ O NotApplicable J
Department Comments: Broward College remains a strong partner in our

EMT ride program. Their students arrive well-
prepared, meet all department requirements, and
conduct themselves professionally throughout their
shifts. The collaboration runs smoothly, and the
quality of the program remains high. We are
satisfied with the ongoing relationship and the
value it brings to both organizations.

=i

i Pl / Scott Gunn - Division Chief - 06/16/2025
D ment Representative (Signature) Name & Title Date

W

Department Head Approval (Sifnat

/ Marcelino Rodriguez - Fire Chief - 06-16-2025
Name & Title Date




Contract Performance Report Card

Vendor Name: Emilio’s BBQ Catering Services Corp.

Contract Purpose: Food and Gift Shop Services at the City's
Southwest Focal Point Senior Center.

Department
Maximum Head
Rating Categories Points Rating
1. Property Maintenance. 25 24
2. Payment Performance. 30 29
3. Are all requirements of the lease being met? 25 25
4. Department overall satisfaction. 20 20
100 98
A= 100 - 90
= 89 -80
= 79-70
= 69 - 60
F= 59-0
Recommend Renewal? N Yes
Department Comments: The Carl Shechter SWFP wishes to renew the

contract with Emilio’s BBQ Catering Services. The
services provided to the center are greatly
appreciated by all members, as it serves breakfast,
lunch and snacks for those who wish to purchase
them.

/ __ Silvia Aguilar _ Asst. Director September 2, 2025

Name & Title Date

/ Jay Shechter Director  Septemnber 2, 2025

» K, - e —
‘Départment Head Approval (Signature) Name & Title Date



Contract Performance Report Card

Vendor Name: Global Payments Direct, Inc.

Contract Purpose: Card/Check Processing Services for the ERP

Department
Maximum Head
Rating Categories Points Rating
1. Software support me ets expectations 25 20
2. Adaptability of Software 25 20
3. Are all requirements of the contract being met 25 25
4. Department overall satisfaction 25 20
100 85
A= 100 - 90
B= 89 -80
C= 79-70
D= 69 - 60
F= 59 -0
Recommend Renewal? | v Yes /O No [/ [ NotApplicable |
Department Comments: OpenEdge (Global Payment) is one of the

recommended merchant processors for Tyler Munis.
While we have encountered a few challenges with
the bank reconciliation process, the vendor remains
willing to assist where possible. We recommend
renewal for the 1 year period.

/ Wilbert Santos, Deputy Finance Director
Departme!nt Representative (Signature) Name & Title Date

%r@gﬂ,{ / Lisa Chong, ACM/Finance Director L/ZV/.‘ZS

Department Head App#dval (Signature) Name & Title Date’




Contract Performance Report Card

Vendor Name:

Contract Purpose:

SmartCOP, Inc.

Public Safety (Police) Automatic Records
Management and Mobile Computing System

Department
Maximum Head
Rating Categories Points Rating
1. Work Completed on time 25 25
2. Quality of Work 30 25
3. Are all requirements of the contract being met 25 25
4. Department overall satisfaction 20 25
100 100
A= 100 - 90
B= 89 - 80
C= 79-70
D= 69 - 60
F= 59 -0

Recommend Renewal?

Department Comments:

P o
Angela Malone ,// 2/ /

| @ Yes /0O No / O NotApplicable

SmartCop has consistently demonstrated a high
level of professionalism and reliability throughout
the contract period. Their employees are easy to
work with, contributing to effective communication
and smooth collaboration. The company has
performed all required updates in a timely manner
and has provided dependable 24-hour support.
Additionally, their responsiveness to support
tickets has been prompt and efficient, ensuring
minimal disruption to operations. Based on their
strong performance and continued support, we
recommend proceeding with the renewal of their
contract.

=4

Department Representative (Signature)

/é"/fA / _Angela Malone/ Computer Services Manager 7/28/2025

Name & Title Date

1 JoSE 2. [fancns ZL«//C/&W

Deparﬁ'ﬁ’GZﬂHééd'Mproval (Signature)

Name & Title Date

5/13 fos”



Contract Performance Report Card

Vendor Name: State of Florida - Division of Emergency
Management
Contract Purpose: Statewide Mutual Aid
Department
Maximum Head
Rating Categories Points Rating
1. Service(s) Completed on time 25 N/A
2. Quality of Service(s) 30 N/A
3. Are all requirements of the contract being met 25 N/A
4. Department overall satisfaction 20 N/A
100 N/A
A= 100 - 90
B= 89 -80
C= 79-70
D= 69 - 60
F= 59-0
Recommend Renewal? v Yes [/ O No / [O NotApplicable
Department Comments: | recommend renewing this Florida Department of

Emergency Management agreement as it is a mutual
aid agreement for state, county and local assistance
during emergency management and public safety
incidents. A rating was not applied as the agreement
did not have to be utilized during the past year.

/ J""A/“‘ = / Dan Giustino Emergency Management Director 9/30/25
De:ﬁtment Representative (Signature) Name & Title Date
/

Department Head Approval (Signature) Name & Title Date




Contract Performance Report Card

Vendor Name: Syn-Tech Systems, Inc.

Contract Purpose: FUELMASTER & FMLive
Department
Maximum Head
Rating Categories Points Rating
1. Work Completed on time 25 24
2. Quality of Work 30 28
3. Are all requirements of the contract being met 25 25
4. Department overall satisfaction 20 20
100 97
A= 100 - 90
B 89-80
= 79-70
D= 69 - 60
F= 59-0
/
Recommend Renewal? [ ©@ Yes /0O No / O NotApplicable |

Department Comments:

Syn-Tech has been performing to our expectations.
Their services have proven consistent and reliable,
effectively supporting our operational needs.

! _Luske Sgh  FLEET MANATER

a/1%/28

st £2 2
Depaptment Rep tative (Signature) Name & Title Date
(/%V\ /Q\‘/ / ASS’{— C M /Dﬁ\:r}'r (;p p('Oc.u(‘emcn% \gg“c ’L“""f\é-%ﬁ

Department Head ‘Approval (Signature) Name & Title

page 2 of 4

Date



Contract Performance Report Card

Vendor Name:

Contract Purpose:

Alexander Design + Build LLC

Citywide Fencing (Pool Expansion)

Department
Maximum Head
Rating Categories Points Rating
1. Work Completed on time 25 N [
2. Quality of Work 30 VS
3. Are all requirements of the contract being met 25 o IS
4. Department overall satisfaction 20 N /A
100 0
A= 100 - 90
B= 89 - 80
= 79-70
= 69 - 60
F= 59-0

Recommend Renewal?

Department Comments:

>
[ O Yes /O No / [ NotApplicable

The Poblit Sevuvites 6&,?*. Vasn' ¥

vse. ¥his vendor. We ove ganblL

Yo GS3255 heiv Qw%«ma\nce,.

\W A~ / \I 5 Lg\"\\\ W oM !(\c\m"r\ gop. \0\\\101;5
Department Representative Sf I ture) Name & 'I"itle J Date
Giva (r/d /:74on l/ / / -wm/&/d /z@mw/ﬂz nﬁ/%'

Department Head Approval($i ﬁ‘nure)
f

i
Name & Title Date '



Contract Performance Report Card

Vendor Name: Gomez and Son Fence Corp.
Contract Purpose: Citywide Fencing
Department
Maximum Head
Rating Categories Points Rating
1. Work Completed on time 25 QS
2. Quality of Work 30 25
3. Are all requirements of the contract being met 25 -V
4. Department overall satisfaction 20 20
100 -8 ag
A= 100 - 90
B= 89 - 80
= 79-70
= 69 - 60
F= 59-0
Recommend Renewal? I o Yes /O No [/ O NotApplicable J

Department Comments: (7°V“C'c 41 Son \Cen(e Corp. NS

beern  one  of tne besk  contenchery
T wirk N dne C-'-‘ty. TN.\/ are
e becr Cenc b\) Conrrochar WeE

USe. Enlie Qa0 very Know legsid
olyouwt Lancin .

ANV

s 2 Il Deghareak Py 10- 1-3.005

Department Refesentative (Signature) Name & Title Date

/ C’:n‘va(/() f#mﬁﬂ//’? [0~1-29

Departmen\t;pbécf/&pproval (Signature) Name & Title Date



Contract Performance Report Card

Vendor Name: TECHGRUPONE, INC
Contract Purpose: Citywide Fencing
Department
Maximum Head
Rating Categories Points Rating
1. Work Completed on time 25 LY
2. Quality of Work 30 Q0
3. Are all requirements of the contract being met 25 CY)
4. Department overall satisfaction 20 iy
100 4+ 15
A= 100 - 90
B= 89 - 80
= 79-70
= 69 - 60
F= 59-0
Recommend Renewal? | @ Yes /0O No / O NotApplicable |

Department Comments: Técb\smnem\e "S N cger\em\

Conkmcksr who  hirtrs g pocdy
yendor o comelte e work
T wowld hire again  bu} glhier
ey nbmacans ace beber

AWt / Mo Dosharnais PN 0= {-30XS
Department R ntétive (Signature) Name & Title Date

/ ;—-n;w/c'ﬂ() /"—;4%;4 mrc//’&' /'9// /4?5-

Department He A?)broval (Signature) Name & Title Date
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