
 
 

 
 

 
 
 
 
 
 
  
 
 
 
 

 
   Proposal for Service 

Vertiv Corporation 
 

   8/19/2025 
   PEMBROKE PINES CIVIC CENT 
   601 CITY CTR WAY 
   PEMBROKE PINES, FL, 33025 
    

 

Docusign Envelope ID: 5BC0D6B0-4B3A-4073-9D5F-A9BCA2F19715



 
 

 

 

 
 
 
  
 
 
 
 
Thank you for your interest in Vertiv Corporation. We are pleased to submit the 
following proposal for your review and consideration.  
 
As the rate of change and complexity in your data center increases, Vertiv is the 
dedicated partner that you need to help you achieve your goals.  
 
Please complete all required fields on the signature page and attach your Purchase 
Order to assist timely order processing.  Should you have any questions regarding 
the proposal, feel free to contact me directly at (954) 427-0019. I look forward to 
your response and the opportunity to work together to improve your data center 
investment.  
 
 
 
Sincerely,  
 
Elvin Politano 
656 S. Military Trail 
Deerfield Beach FL 33442 
 
PHONE (954) 427-0019 
FAX (954) 427-0022 
EMAIL Epolitano@airandpowersolutions.com 
 
Order CPQ-933565-1 
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Liebert UPS / Power / Battery Services: 

• We are the Original Equipment Manufacturer and the experts on Liebert equipment with access to updates and 
changes, knowledge of engineering specifications, current issues and how to fix them correctly.  

• Our factory trained service force is twice the size of the next largest competitor with over 650 customer engineers 
and field technicians in the United States alone; everywhere in the US the most knowledgeable engineers and 
technicians available, will cover you.  

• With the most advanced tooling and instrumentation available, each CE has over $10,000 in gear with him at all 
times, so any issue can be resolved in the least amount of time possible.  

• To make sure we get the right part to the right place at the right time, we have the industry’s most sophisticated 
parts logistics system. No matter where you are in the US we also have a parts warehouse close to serve you.  

• We maintain and follow all safety and compliance regulations necessary to keep CE’s from harm and protect you, 
our customers from liability. We care about your safety.  

 
Cooling Services: 

• Liebert Service is your only choice for factory direct services on your Liebert Precision Cooling products including; 
equipment start-ups, preventive maintenance, emergency service, legacy control upgrades, energy efficiency 
upgrades and site assessments.  

• We have the ability to apply the latest technology with the required engineering depth and understanding of the 
systems and how they operate / integrate into your overall facility. Factory-trained service technicians are the best 
qualified to set-up, maintain and optimize these systems and controls.  

• It is important to develop and adhere to a long-term service plan that includes preventive maintenance and 
optimization of the precision cooling system with regular maintenance plans.  

• Service is part of a long-term service cost saving plan that can substantially decrease energy consumption. 
Providing and proving the savings is critical to overall cost control.  

 
Standard Maintenance Contracts: 
Site#: 1180675 
PEMBROKE PINES CIVIC CENT 
601 CITY CTR WAY 
PEMBROKE PINES, FL 
33025 
US 
 

Tag # Description Model # Annual PM Qty. Coverage Type 
(Coverage Dates) Coverage Amount 

1806555 SEALED BATTERY NRBP9UX1L1A0J48 1 Essential 8x5 
(01/18/2026) - (01/17/2027) $1,785.75 

1806563 APM45-90PERIPH NRMB1A9C1RA0092 0 BASIC 
(01/18/2026) - (01/17/2027) $545.25 

1806564 APM45-90PERIPH NRMB1A9C1RA0092 0 BASIC 
(01/18/2026) - (01/17/2027) $545.25 

1806557 SEALED BATTERY NRBP9UX1L1A0J48 1 Essential 8x5 
(01/18/2026) - (01/17/2027) $1,785.75 

1806560 APM 45 (N+1) NB NRC91CCSA0A00AS 1 ESSENTIAL 
(01/18/2026) - (01/17/2027) $4,337.25 

1806561 APM 45 (N+1) NB NRC91CCSA0A00AS 1 ESSENTIAL 
(01/18/2026) - (01/17/2027) $4,337.25 

1826677 CRV DX CR035RA1A7Q628 2 ESSENTIAL $4,174.50 
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Total price not including tax: $30,034.50 

any tax required must be included in customer purchase order 
Payment Terms: Net 30 Days 
Payment Frequency:  YEAR 
Invoicing Rule:        

 

(01/18/2026) - (01/17/2027) 

1812646 CRV DX CR035RA1A7A884 2 ESSENTIAL 
(01/18/2026) - (01/17/2027) $4,174.50 

1812647 CRV DX CR035RA1A7A884 2 ESSENTIAL 
(01/18/2026) - (01/17/2027) $4,174.50 

1812648 CRV DX CR035RA1A7A884 2 ESSENTIAL 
(01/18/2026) - (01/17/2027) $4,174.50 
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Feature Detail 

Response 
 

Guaranteed 4-hour on-site emergency response, 7 days/week, 24 hours/day, within 150 
miles (240km) of a Vertiv Service City. 

Parts Includes parts coverage (limits may apply; see Assumptions and Clarifications, as 
applicable, for more details). 

SCOPE OF WORK 
PRECISION COOLING SERVICES 

(FLOORMOUNT, CEILING, WALLMOUNT & HEAT REJECTION) ESCENTIAL 
SERVICE, 2 PM 

 
SERVICE SUMMARY 

 

On-Site Service Includes 2 Preventive Maintenance (PM) Services, scheduled by the customer between 8am-
5pm, Monday-Friday (excluding national holidays). 

 

Customer Support Includes access to the Customer Resolution Center (1-800-543-2378) and the Vertiv 
Customer Services Network Online Internet portal. 

 

Labor & Travel Includes 100% labor and travel coverage 7 days/week, 24 hours/day, within the 48 
contiguous states, Hawaii, and Canada. 

Performed by Vertiv factory-trained and authorized technician equipped with Vertiv Proprietary 
Service 
Professional 

tools and software. Vertiv CEs and Vertiv Partners are the only approved OEM service 
providers for Vertiv products. 

 
SERVICE PERFORMED 
Filters (If Applicable) 

1. Check for restricted airflow. 

2. Replace air filters as needed or up to one time annually. 

3. Examine filter switch. 

4. Wipe entire section clean. 

Blower Section (If Applicable) 
1. Verify that impellers are free of debris and move freely. 

2. Check belt for condition and proper tension. 

3. Replace belts as needed. 

4. Verify that the bearings are in good condition. 

5. Check the fan safety switch for proper operation. 

6. Check the pulleys and motor mounts for tightness and proper alignment. 
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Air Cooled Condenser (If Applicable)1
 

1. Verify condenser coil cleanliness. 

2. One annual water-based coil cleaning is included. Brush clean and spray using hose and nozzle connected to local water 
source (if local water source is available). 

3. Chemical cleaning of outdoor condensing unit is excluded from normal scheduled maintenance and can be performed on 
a time and material basis. 

4. Examine motor mounts for tightness. Tighten if necessary. 

5. Verify that the bearings are in good working order. 

6. Confirm that the refrigerant lines are properly supported. 

Water/Glycol Condenser (If Applicable)2
 

1. Check cleanliness of copper tubing. 

2. Confirm that the water regulating valves are functioning properly. 

3. Check the glycol solution level. 

4. Check glycol freeze protection level. 

5. Check for water/glycol leaks. 

Glycol Pump3
 

1. Examine for any glycol leaks. 

2. Determine proper pump operation. 

Steam Generating Humidifier (If Applicable) 
1. Check the canister for any deposits. 

2. Check the condition of all steam hoses. 

3. Examine the water make-up valve for any leaks. 

4. Check and adjust potentiometers for optimal performance. 

Infrared Humidifier (If Applicable) 
1. Check the pan drain for any type of blockage. 

2. Examine the humidifier lamps for proper operation. 

3. Check the pan for any type of mineral deposits. 

Refrigerant Cycle/Section4
 

1. Examine refrigerant lines for leaks or damage. 

2. Using the sight glass, check lines for moisture. 

3. Monitor suction pressure. 

4. Monitor head pressure. 

5. Monitor discharge pressure. 

6. Check superheat. 
 

 
1Applies to Air Cooled units only 
2Applies to Water Cooled, Glycol Cooled, and GlyCool units only 
3Applies to Water Cooled, Glycol Cooled, and GlyCool units only 
4Applies to Air Cooled, Water Cooled, Glycol Cooled, and GlyCool units only 
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Electric Panel, Controls, and Ancillary Items 
1. Check fuses. 

2. Check electrical connections. 

3. Check contactors for pitting. 

4. Using microprocessor controls, ensure proper operation of the unit components. 

5. Inspect leak detection cabling (if connected to unit). 

6. Update unit controller firmware to latest version. (If applicable). 

Chilled water units - additional checks (if Applicable):1
 

1. Inspect chilled water valve and actuator for proper operation. 

2. Adjust/ tighten linkage if necessary. 

3. Inspect internal chilled water piping and coil for leaks. 

 

ASSUMPTIONS AND CLARIFICATIONS 
Parts coverage excludes: piping external from the unit, replacement of outdoor condensing unit, components showing physical 
damage, component failure due to irregular voltage conditions, pumps external to the unit, fire suppression system, unit control 
upgrades, network panels external to the unit, and leak detection panels. Rental of temporary spot coolers is also excluded. 

The unit being covered shall be inspected prior to contracting. 

Additional refrigerant to top-off or recharge the system is not included at any time as part of this service contract. Including but 
not limited to during preventive maintenance visits and during repair/replacements of components. Any refrigerant is required 
will be charged at the current time and material rates and invoiced to the customer. 

 

CUSTOMER RESPONSIBILITIES 
In order to provide timely, accurate and thorough execution of the services described herein, Vertiv requests the following: 

 Point of Contact: Provide an authorized point of contact(s), specific for the scope of work, for scheduling and 
coordination purposes. 

 Scheduling: Make dates available for scheduling service. All visits must be requested 10 business days in advance of 
need by contacting the Vertiv Customer Resolution Center at 1-800-543-2378. 

 Site Access: Prior to time of scheduled work, provide site access including any customer required escort, security 
clearance, safety training and badging for Vertiv service personnel. 

 Equipment Access: Convenient access to the equipment covered by the Scope of Work. Prior to scheduled time of work, 
notify Vertiv service personnel of any special requirements for equipment access including lifts, ladders, etc. 

 Shutdown: Service may require shutdown of load to ensure electrical connection integrity. 

 Notification: If for any reason the work cannot be performed during scheduled time, notify Vertiv service personnel 24-
hours prior to scheduled event. 

 

1Applies to Chilled Water units and units with free cooling only. 
 

TERMS AND CONDITIONS 
Subject to all Terms & Conditions as noted in the Vertiv Terms & Conditions or the terms of a Master Agreement between the 
parties, if any, shall apply. 
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THERMAL TASK MATRIX ADDENDUM 
 

  
 
 
 
 

 

 
 
 

 

 

 
 
 

 

 

 
 
 

 

 

 

 

 
 
 

 

 Re
fr

ig
er

at
io

n 
Sy

st
em

s 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 
 

 

 

 

 
 

 

 

 
 

 

 

 

 

MINIMATE SCROLL ✓ ✓ ✓ 
 

* * ✓ ✓         
 

DS ✓ ✓ ✓ * * * ✓ ✓          

CHALLENGER 3000 ✓ ✓ ✓ 
 

* * ✓ ✓         
 

DATAMATE II ✓ ✓ ✓ 
 

* * ✓ ✓         
 

PDX/PCW ✓ ✓ ✓ 
 

* * ✓ ✓          

CW ✓ ✓ ✓ 
 

* * ✓ ✓          

DSE ✓ ✓ ✓ ✓ * * ✓ ✓          

CRV AIR ✓ ✓ ✓ * * * ✓ ✓         
 

INTELECOOL2 ✓ ✓ ✓ 
 

* 
 ✓ ✓         

 

LIBERT SRC ✓ ✓ ✓ 
 

* 
 ✓ ✓         

 

XDP/XDC with Modules ✓ ✓ ✓ ✓ * 
 ✓ ✓         

 

CUSTOM AIR HANDLERS ✓ ✓ * * * * ✓ ✓         
 

MODULAR THERMAL 
ARRAY 

* ✓ 
  

* 
  ✓         

 

DCP with Modules ✓ ✓ ✓ ✓ * 
 ✓ ✓         

 

LARGE CW-340/440, 
375/415 

 
✓ 

 
✓ 

 
✓ 

  
* 

 
* ✓ ✓         

 

ICOM-S        ✓          

EFC ✓ ✓ ✓ 
 

* * ✓ ✓         
 

DP 060/400 ✓ ✓ ✓ ✓ * * ✓ ✓         
 

DELUXE SYSTEM/3 ✓ ✓ ✓ * * * ✓ ✓         
 

* = May not apply to every system unless installed. 

✓ =  Standard service item. 
OEM Service that requires special tools, training and/or access to proprietary Vertiv technology, only offered and accessible by 

 =  Vertiv Certified Technicians. 

*
= “Vertiv Pumps” refers to Liebert brand pump packages, examples include EconoPhase pumps, XD pumps, and pumps Included with Liebert 

brand chillers. Excludes other pumping systems such as pumps associated with chiller plants, etc. 
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Detailed Services Performed: 
 

 
 OEM Exclusive 

✓ Standard 

 
PM Only w/ BF & 

Basic 

Full Service 

(Essential 
& 
Preferred) 

Blower Section 

✓  Verify that impellers are free of debris and move 
freely 

Included Included 

✓  
Verify that the bearings are in good condition and 
grease (if applicable) 

 
Included 

 
Included 

✓  Check the fan safety switch for proper operation Included Included 

✓  
Belts (if applicable) are inspected for wear and 
replaced as needed 

 
Included 

 
Included 

 
✓  

Verify operation of ultraviolet lamps (if applicable) 
ensuring air quality and reduction of airborne 
contaminates such as mold and bacteria. Replaced as 
needed 

 

 
Available 

 

 
Included 

Filter Section: 

✓  Check for restricted airflow Included Included 

 
✓  

Replace air filters as needed or up to one time 
annually. 

(Filters not included with PM Only Contracts. Select 
PM Only w/ Belts & Filters to include filters). 

 
Included 

 
Included 

 
 

Higher MERV filters are available to address air 
quality / COVID 19. For a one-time fee, Vertiv 
Services will perform an engineering analysis to 
determine airflow and capacity impacts from higher 
filtration air filters 

 

 
Available 

 

 
Available 

✓  Examine filter switch Included Included 

✓  Wipe entire section clean Included Included 

 
 

Calibrate Static Pressure Sensor and clear poly tube of 
any obstructions (if applicable) 

 
Included 

 
Included 

Heat Rejection: 

✓  One annual water-based coil cleaning is included. Included Included 

✓  
Brush clean and spray using hose and nozzle 
connected to local water source (if local water 
source is available) 

 
Available 

 
Included 
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✓  Chemical cleaning of outdoor condensing unit is Available Available 

  excluded from normal scheduled maintenance and 
can be performed on a time and material basis 

  

✓  
Examine motor mounts for tightness. Tighten if 
necessary 

 
Included 

 
Included 

✓  Verify that the bearings are in good working order Included Included 

✓  
Confirm that the refrigerant lines are properly 
supported 

 
Included 

 
Included 

 Verify the OA sensor temperature reading and 
calibrate 

Included Included 

 
 Verify the Superheat measurements based on MC 

thermistor 
 

Included 
 

Included 

 
 Enable low noise mode (if available and customer 

desired) where needed to lower decibel emittance 
during required hours (at customer request) 

 
Included 

 
Included 

Vertiv Pumps 

✓  Examine for any leaks Included Included 

✓  Verify proper pump operation Included Included 

✓  Check differential pressure. (If applicable) Included Included 

✓  Check Strainer and clean wire mesh filter. (If 
applicable). 

Included Included 

Humidification System 

✓  Inspect and adjust Included Included 

✓  Replace Canisters as required, if applicable Available Included 

 

 
 

In the event of diminished canister life due to water 
quality issues outside the limits of Vertiv 
documentation, recommend preferred corrective 
action and provide quotation 

 

 
Available 

 

 
Available 

✓  Visually inspect IR lamp and assembly, if applicable Included Included 

✓  Replace IR Bulbs as required, if applicable Available Included 

✓  Inspect/clean IR drain pan Included Included 

 

 
 

In the event of extreme fowling resulting from water 
quality issues outside the limits of Vertiv 
documentation, recommend preferred corrective 
action and provide quotation 

 

 
Included 

 

 
Included 
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✓  

Inspect P-Trap and fill with water if empty. This unit is 
100% sensible so the trap can easily be empty due to 
evaporation 

 
Included 

 
Included 

Reheat Section 

✓  Inspect and adjust as required Included Included 

✓  Replace components as required Available Included 

Refrigerant / Water Circuit 

✓  Examine refrigerant lines for leaks or damage Included Included 

✓  Using the sight glass, check lines for moisture Included Included 

✓  Monitor suction pressure Included Included 

✓  Monitor head pressure Included Included 

✓  Monitor discharge pressure Included Included 

✓  Check superheat Included Included 

Electric Panel / Controls / Ancillary 

✓  Check fuses Included Included 

✓  Check electrical connections Included Included 

✓  Check contactors for pitting, replace as required Included Included 

 
 

Using microprocessor controls, ensure proper 
operation of the unit components 

 
Included 

 
Included 

✓  Inspect leak detection cabling (if connected to unit) Included Included 

Firmware / Software Updates 

 
 Update unit controller firmware to latest version. (If 

applicable). 
 

Included 
 

Included 

 
 Installation of proprietary firmware and software 

updates ensuring long and efficient operation 
 

Included 
 

Included 

 Update iCOM Software as required. Included Included 

Field Change Notices 

 Perform back up of ICOM and unit setting Included Included 

 Execute all FCNs Included Included 
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 Advise customer of all Service Bulletins and Tech Tips Available Included 

iCOM Unit (If present) 

✓  
Verify all connections and communications are 
functioning 

 
Included 

 
Included 

✓  Address any alarms on the system Included Included 

 Perform back up of ICOM and unit setting Included Included 

Sensor Calibration 

 
 

Ultra-Cap Installation and setup (with purchase of the 
Ultra Cap) 

 
Available 

 
Available 

 Testing the Ultra Cap Response Time Available Available 

 
 Perform value calibration routine on chilled water 

valve (if present). Verify sensors reporting proper 
values in alignment with factory specifications. Check 
for leaking at full close to verify proper operation 
values close off strength 

 

 
Available 

 

 
Available 

✓  
Check for leaking at full close of water valve (if 
present) to verify proper operation values close off 
strength 

 
Available 

 
Available 

 
 Cooling Optimization software (saves energy – 

typically this is sold separate but Included 

with the PM contract) 

 
 

Available 

 
 

Available 

 
 Review CRAC/CRAH unit operation/set points. Make 

recommendations to improve 

efficiency/reliability/operations. Implement set point 
changes as necessary. 

 

 
Included 

 

 
Included 

 
 Run diagnostic report tool and review. Make 

recommendations and adjustments as necessary. 
Provide Diagnostic report to customer 

 
Included 

 
Included 

Unit BMS Communication 

 
 Verify values monitored on the BMS match the unit 

controls 
 

Available 
 

Included 

 Troubleshoot loss of communications as required Available Included 
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Seasonal Optimization 

 
 Seasonal Tuning – the unit can be tuned to respond 

for efficiently or reliability (based on customer’s 
preference) as the season’s change. Our technician 
can train the end user on how this is achieved 

 

 
Available 

 

 
Included 

 
 

Tuning of PID control loops and enable optional 
Adaptive Auto Tuning 

 
Available 

 
Included 

OEM Factory Technical Support 

 
 

Includes Level 2 access to the Customer Resolution 
Center (1-800-543-2378) and the Vertiv Customer 
Services Network Online Internet portal 

 
Included 

 
Included 

OEM Factory Technical Training 

 
 

Class based training (customer onsite or Vertiv 
Academy) 

 
Available 

 
Available 

Cooling Control Optimization 

 First - Review Unit Data Included Included 

 Review available unit data and event log for 
anomalies 

Included Included 

 
 Review alarm history to aid in predictive evidence of 

additional maintenance items to review and address 
 

Included 
 

Included 

 
 Review iCOM(-S) if present to review balance and 

efficiency 
 

Included 
 

Included 

 Review and optimize Networking and Teamwork 
Mode 

Included Included 

 
 Review network connections (Installation of 

hardware and cabling not included with this service) 
 

Included 
 

Included 

 
 Configure appropriate IP Addresses for Velocity 

Network 
 

Included 
 

Included 

 
 Verify operation of Teamwork Mode, lead/lag 

standby, rotation and cascade 
 

Included 
 

Included 

 
 Review total run hours of unit to determine 

equalization adjust as needed 
 

Included 
 

Included 

 Review and adjust Optimized Aisle Control Included Included 

 Modify teamwork groups to closely match IT loads or Included Included 

  changes that could include HPC   
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 Confirm sensor array is properly installed and 
configured 

 
Included 

 
Included 

 Configure sensors and control type Included Included 

 Configure unites for Optimized Aisle Control Included Included 

 Confirm proper operation Included Included 

 Tuning and Calibration Included Included 

 
 PID loop tuning (both PID loops in decoupled mode) 

of the gain constants, dead-band and transition 
filters (which can be manipulated to gain increased 
efficiency in the seasons) 

 

 
Included 

 

 
Included 

 
 

Adjust setpoints for control and thresholds based on 
the above changes 

 
Included 

 
Included 

 Sensors validation and calibration Included Included 

 Touch screen calibration Included Included 

 
Note: 

1. Items marked "Available" in the above chart are outside of the normal scope of the agreement and may be quoted and 
delivered by a Vertiv Certified or authorized, factory trained technician. 

a. To quote any of the available service items, please contact your authorized Vertiv Service Representative. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Docusign Envelope ID: 5BC0D6B0-4B3A-4073-9D5F-A9BCA2F19715



 
 

 

 

SCOPE OF WORK 
UNINTERRUPTIBLE POWER SYSTEMS 

APM UPS ONLY 

ESSENTIAL SERVICE - 1 PM 
  

SERVICE SUMMARY 
Feature Detail 

On-Site Service Includes 1 Preventive Maintenance Service on Vertiv UPS and Vertiv internal batteries scheduled 
by the customer between 8am-5pm, Monday-Friday (excluding national holidays). 

Response Time Guaranteed 4-hour on-site emergency response, 7 days/week, 24 hours/day, within 150 miles of 
a Vertiv Services’ Service City. 

Customer Support Includes access to the Customer Resolution Center (1-800-543-2378) and the Vertiv Customer 
Services Network Online Internet portal. 

Parts Includes parts coverage including internal batteries (limits may apply; see Assumptions and 
Clarifications, as applicable, for more details). 

Internal Battery Coverage Includes parts, labor, disposal and battery jars as required - up to 10% of the battery jars per 
year, not accumulated over contract term (limits may apply; see Assumptions and Clarifications, 
as applicable, for more details). 

Labor & Travel Includes 100% labor and travel coverage 7 days/week, 24 hours/day, within the 48 contiguous 
states and Hawaii. 

Service Professional Performed by Vertiv factory trained and authorized technician. Vertiv Services is the OEM 
service provider for Liebert products. 

Battery Recycling Includes battery recycling as required, with documentation meeting EPA requirements. 

  

SERVICE PERFORMED 
UPS Full Preventive Maintenance Service 
1. Perform a temperature check on all breakers, connections and associated controls. Repair and/or report all high 

temperature areas. 

2. Perform a complete visual inspection of the equipment, including sub-assemblies, wiring harnesses, contacts, cables and 
major components. 

3. Check air filters for cleanliness. (if applicable) 

4.  Check rectifier and inverter snubber boards for discoloration. 

5.  Record all voltage and current meter readings on the module control cabinet or the system control cabinet. 

6.  Check the inverter and rectifier snubbers for burned or broken wires. 

7.  Check all nuts, bolts, screws, and connectors for tightness and heat discoloration. 

8. Check fuses on the DC capacitor deck for continuity (if applicable). 

9.  With customer approval, perform operational test of the system including unit transfer and battery discharge. 

10. Calibrate and record all electronics to system specifications. 
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11. Check or perform Engineering Field Change Notices (FCN) as necessary. 

12. Measure and record all low-voltage power supply levels. 

13. Record phase-to-phase input voltage and currents. 

14. Review system performance with customer to address any questions and to schedule any repairs. 

15. Check power capacitors for swelling or leaking oil (if applicable). 

16. Check for DC capacitor vent caps that have extruded more than 1/8" (if applicable). 

17.  Measure and record harmonic trap filter currents (if applicable) 

Internal Battery Full Preventive Maintenance Service (applicable to 45kVA units only) 
1. Inspect the appearance and cleanliness of the battery and the battery room.  

2. Clean normal cell top dirt accumulation (to be done only with battery off line). 

3. Measure and record the total battery float voltage and charging current. 

4.  Measure and record overall AC ripple current. 

5. Measure and record overall AC ripple voltage. 

6. Visually inspect the jars and covers for cracks and leakage. 

7. Visually inspect for evidence of corrosion. 

8.  Measure and record ambient temperature. 

9.  Verify the condition of the ventilation equipment, if applicable. 

10. Verify the integrity of the battery rack/cabinet. 

11.  Measure and record 100% of the cell temperatures. 

12. Measure and record the float voltage of all cells.1Measure and record all internal impedance readings. 

13. Provide a detailed written report noting any deficiencies and corrective action needed, taken and/or planned. 

14.  Re-tighten all battery connections to the battery manufacturer's specifications, offline only.  

Corrective Maintenance Performed as Required 
1. Refurbish cell connections as deemed necessary by the detailed inspection report. 

  

ASSUMPTIONS AND CLARIFICATIONS 
Parts coverage excludes air filters, proactive full bank capacitor replacement and fan replacement. 

Customer should check air filters monthly for cleanliness and replace as necessary. 

Maintenance does not include System Control Cabinet, Power Tie, Breaker Cabinets, Load Bus Sync or Maintenance Bypass 
Cabinets. 

All battery checks are recorded through the Field DB reporting system. Only visual battery inspection and total battery voltages 
are to be recorded on the UPS E-form. The full battery maintenance inspection will be conducted through Field DB. 

  

CUSTOMER RESPONSIBILITIES 
In order to provide timely, accurate and thorough execution of the services described herein, Vertiv requests the following: 

• Point of Contact: Provide an authorized point of contact(s), specific for the scope of work, for scheduling and coordination 
purposes. 

• Scheduling: Make dates available for scheduling service. All visits must be requested 10 business days in advance of need 
by contacting the Vertiv Services Customer Resolution Center at 1-800-543-2378. 
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• Site Access: Prior to time of scheduled work, provide site access including any customer required escort, security 
clearance, safety training and badging for Vertiv service personnel. 

• Equipment Access: Convenient access to the equipment covered by the Scope of Work. Prior to scheduled time of work, 
notify Vertiv service personnel of any special requirements for equipment access including lifts, ladders, etc. 

• Shutdown: Service may require shutdown of load to ensure electrical connection integrity. 

• Notification: If for any reason the work cannot be performed during scheduled time, notify Vertiv service personnel 24-
hours prior to scheduled event. 

  

TERMS AND CONDITIONS 
Subject to all Terms & Conditions as noted in the Vertiv Services Terms & Conditions or the terms of a Master Agreement 
between the parties, if any, shall apply.
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SCOPE OF WORK 
UNINTERRUPTIBLE POWER SYSTEMS 

PERIPHERALS MAINTENANCE BYPASS CABINET MODULE BATTERY DISCONNECT, LOAD BUS 
SYNC, POWER TIE, SLIM LINE DISTRIBUTION CABINET 

BASIC SERVICE 
  

SERVICE SUMMARY 
Feature Detail 

On-Site Service Includes a Performance Evaluation inspection performed immediately after the completion of an 
emergency visit. 

Response Time Guaranteed 4-hour on-site emergency response, 7 days/week, 24 hours/day, within 150 miles of 
a Vertiv Services’ Service City. 

Customer Support Includes access to the Customer Resolution Center (1-800-543-2378) and the Vertiv Customer 
Services Network Online Internet portal. 

Parts Includes parts coverage (limits may apply; see Assumptions and Clarifications, as applicable, for 
more details). 

Labor & Travel Includes 100% labor and travel coverage 7 days/week, 24 hours/day, within the 48 contiguous 
states and Hawaii. 

Service Professional Performed by Vertiv factory trained and authorized technician. Vertiv Services is the OEM 
service provider for Liebert products. 

  

SERVICE PERFORMED 
1. Perform a complete visual inspection of the equipment including internal sub-assemblies, wiring harnesses, contactors, 

cables, major components, and check for proper clearance around the unit. 

2. Check all mechanical connections for tightness and heat discoloration, making corrections where necessary. 

3. Perform a status check of alarm circuits. 

4. Perform a basic operational test of the system. 

5. Review system performance with customer to address any system questions. 

  

ASSUMPTIONS AND CLARIFICATIONS 
Includes 100% parts coverage, excluding circuit breakers and switches. 

  

CUSTOMER RESPONSIBILITIES 
In order to provide timely, accurate and thorough execution of the services described herein, Vertiv requests the following: 

 Point of Contact: Provide an authorized point of contact(s), specific for the scope of work, for scheduling and coordination 
purposes. 
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 Scheduling: Make dates available for scheduling service. All visits must be requested 10 business days in advance of need 
by contacting the Vertiv Services Customer Resolution Center at 1-800-543-2378. 

 Site Access: Prior to time of scheduled work, provide site access including any customer required escort, security 
clearance, safety training and badging for Vertiv service personnel. 

 Equipment Access: Convenient access to the equipment covered by the Scope of Work. Prior to scheduled time of work, 
notify Vertiv service personnel of any special requirements for equipment access including lifts, ladders, etc. 

 Shutdown: Service may require shutdown of load to ensure electrical connection integrity. 

 Notification: If for any reason the work cannot be performed during scheduled time, notify Vertiv service personnel 24-
hours prior to scheduled event. 

  

TERMS AND CONDITIONS 
Subject to all Terms & Conditions as noted in the Vertiv Services Terms & Conditions or the terms of a Master Agreement 
between the parties, if any, shall apply. 
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SCOPE OF WORK 
STATIONARY BATTERY SYSTEMS 

SEALED VRLA BATTERY 

ESSENTIAL SERVICE - 1 PM 
  

SERVICE SUMMARY 
Feature Detail 

On-Site Service Includes 1 Preventive Maintenance Service, scheduled by the customer between 8am-5pm, 
Monday-Friday (excluding national holidays). 

Response Time Guaranteed 4-hour on-site emergency response, 7 days/week, 24 hours/day, within 150 miles of 
a Vertiv’s Service city. 

Customer Support Includes access to the Customer Resolution Center (1-800-543-2378) and the Vertiv Customer 
Services Network Online Internet portal. 

Internal Battery Coverage Includes parts, labor, disposal and battery jars as required - up to 10% of the battery jars per 
year, not accumulated over contract term (limits may apply; see Assumptions and Clarifications, 
as applicable, for more details). 

Labor & Travel Includes 100% labor and travel coverage. 

Service Professional Performed by Vertiv factory-trained and authorized technician equipped with Vertiv Proprietary 
tools and software. Vertiv CEs and Vertiv Partners are the only approved OEM service providers 
for Vertiv products. 

Battery Recycling Includes battery recycling as required, with documentation meeting EPA requirements. 

  

SERVICE PERFORMED 
PM Service 
1. Inspect the appearance and cleanliness of the battery and the battery room. Clean normal cell top dirt accumulation (to be 

done only with battery off line). 

2. Measure and record the total battery float voltage and charging current. 

3. Measure and record overall AC ripple voltage. 

4. Measure and record overall AC ripple current. 

5. Visually inspect the jars and covers for cracks and leakage. 

6. Visually inspect for evidence of corrosion. 

7. Measure and record the ambient temperature. 

8. Verify the condition of the ventilation equipment, if applicable. 

9. Verify the integrity of the battery rack/cabinet. 

10. Measure and record 100% of the cell temperatures. 

11. Measure and record the float voltage of all cells. 
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12. Measure and record all internal Ohmic values. 

13. Measure and record all battery connection Ohmic values, when applicable. 

14. Provide a detailed written report noting any deficiencies and corrective action needed, taken, and/or planned. 

Corrective Maintenance Performed as Required 

 Refurbish cell connections as deemed necessary by the detailed inspection report. 

 Minor repairs to battery systems occurring during the contract period will be covered by the contract. 

Conditions for Single Jar Replacement Service for Lead Acid Batteries 
1. The Customer is covered by an Essential or Preferred Contract. 

2. The battery string is in overall good health as determined by Vertiv; the battery string is not beyond expected service years 
or has had excessive single jar replacements that would make the string unstable. 

3. Up to 10% of defective battery jars may be replaced within a 12-month period as exclusively determined by Vertiv 
Services. 

4. Contracts have no cash value for future years or full string battery replacements. Single jar replacement is limited to 
batteries in the original string. 

   

CUSTOMER RESPONSIBILITIES 
In order to provide timely, accurate and thorough execution of the services described herein, Vertiv requests the following: 

 Point of Contact: Provide an authorized point of contact(s), specific for the scope of work, for scheduling and coordination 
purposes. 

 Scheduling: Make dates available for scheduling service. All visits must be requested 10 business days in advance of need 
by contacting the Vertiv Customer Resolution Center at 1-800-543-2378. 

 Site Access: Prior to time of scheduled work, provide site access including any customer required escort, security 
clearance, safety training and badging for Vertiv service personnel. 

 Equipment Access: Convenient access to the equipment covered by the Scope of Work. Prior to scheduled time of work, 
notify Vertiv service personnel of any special requirements for equipment access including lifts, ladders, etc. 

 Shutdown: Service may require shutdown of load to ensure electrical connection integrity. 

 Notification: If for any reason the work cannot be performed during scheduled time, notify Vertiv service personnel 24-
hours prior to scheduled event. 

  

TERMS AND CONDITIONS 
Subject to all Terms & Conditions as noted in the Vertiv Terms & Conditions or the terms of a Master Agreement between the 
parties, if any, shall apply.
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Order Number: CPQ-933565-1 

 
Purchase Order must be assigned to:   Payment remittance address:  
Vertiv Corporation     Vertiv Corporation 
505 N. Cleveland Avenue.     PO Box 70474  
Westerville, OH 43082     Chicago, IL  60673  
 
FID# 31-0715256 
 
PO should be e-mailed or faxed with signed proposal to: 
Vertiv Corporation c/o Elvin Politano 
Attn: Elvin Politano 
Email: Epolitano@airandpowersolutions.com 
Fax: (954) 427-0022 
 
Please complete the following information (All fields are required): 
 
Purchase Order Number: ____________________________   Purchase Order attached:     Yes      No                 
                                                
If  PO NOT attached, please specify reason: __________________________________________________________ 
 
Invoice Delivery Method:   Web Billing (Attach Instructions)      Mail     Other_____________________________ 
  
                                          Accounts Payable Email ______________________@___________________________  
 
Billing Contact Person: _______________________________   Phone: ____________________________________ 
 
Email: ____________________________________________    Fax #: _____________________________________    
 
Bill-To Company Name: ______________________________    Bill-To Address: _____________________________      
 
Federal Tax ID # ____________________________________   Bill-To City, ST Zip: __________________________ 
  
Tax Exempt:     Yes (Attach tax exempt certificate)        No  
 
Site Services/IT Contact Person:________________________    Phone: ____________________________________ 
 

* * COVERAGE DETAILS * * 
For equipment not currently under a Service Agreement or for equipment for which the warranty has expired in excess of thirty (30) days, parts required to bring 
equipment back to manufacturers specifications are the responsibility of the Buyer and billable at the time of the first preventive maintenance visit or Service call.  
All pricing is valid only for Service coverage stated and is subject to change if this Proposal is modified in any way.  This Proposal is valid for 30 days from the 
date of this Proposal unless otherwise noted. INFORMATION TO BUYER: This order between the Buyer and Seller is limited to   Seller’s  Terms and Conditions 
located at termsconditions.vertivco.com unless a formal agreement governing this Purchase Order/transaction has been executed by the parties, in which case 
the Terms and Conditions of the signed agreement shall govern. Seller hereby objects to all Buyer’s terms and conditions received by Seller and/or issued by 
Buyer. 
Signature of this agreement authorizes Seller to invoice for Services mentioned herein and to utilize the provided purchase order number.  If a purchase order 
number is not used, then the Buyer authorizes and guarantees Seller the payment of such invoices by authority of the signature below. 
 
Thank you for your business. 
 
Proposed By:     Accepted By: 
 
___________________________________  _________________________________________________ 
Elvin Politano              Date  Buyer Signature Required         Date  
 
  _________________________________________________ 
  Printed Name                        Title                          Phone
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Requirement Details 

  
Purchasing Company 
Information 
  

• Provide your Company’s legal name and billing address  
• For new Customers: 

o Provide your Company’s W-9 with matching legal name and address 
o Complete a Credit Application Link if requesting credit 

Vertiv Name and Address 
  

• U.S. Orders: 
o Vertiv Corporation 

                                           505 N. Cleveland Ave, Westerville, OH  43082 
• Canadian Orders: 

o Vertiv Canada ULC 
                                              #7-3800B Laird Rd., Mississauga, ON L5L 0B2 Canada 
                                                     – OR –   
                                             3001, rue Douglas B. Floreani, St. Laurent, QC, H4S 1Y7, Canada 

Product and/or Services 
Ordered 
  

• Include line-item detail with quantities for each product/service ordered 
                                   – OR –    

• Provide an aggregate solution description with a reference to the Vertiv quote number 

P.O. Order Value 
  

• Line level pricing including a total purchase commitment value 
                                    – OR –   

• Aggregate / total solution value only 

Payment Terms • Specify payment terms or include a reference to an executed contract with Vertiv detailing 
repayment terms 

Freight Terms 
  

• Specify INCOTERMS or Freight terms to define if freight value is included in the P.O. value 
o Identify who is responsible for freight coordination and when title transfers 

Tax Status 
  

• Orders will be processed as taxable unless a “tax exempt” status is defined on the P.O. and a 
valid/current tax-exemption certificate is presented with P.O. or already on file with Vertiv 

Requested Ship Date(s)  • Unless expecting immediate or first available shipment date, include specific shipment timing 
requests  

Ship to Address(es) 
  

• Provide detailed shipping or handling instructions, including address for specific product 
shipments or service locations 

Special Order Requirements 
  

• Indicate any special requirements or instructions, such as: 
o Formal approval of Submittals before order acceptance 
o Milestone Billing details (required either by Customer or Vertiv) 
o Special sourcing requirements such as DPAS (Defense Prioritization) or BAA (Build 

America Act) 

Vertiv Purchase Order Acceptance Requirements: 
To ensure efficient order processing, Vertiv requests the following information be included with all purchase orders: 
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Vertiv Corporation 

TERMS AND CONDITIONS OF SALE 

Vertiv Corporation is herein referred to as the "Seller" and the customer or person or entity purchasing 
goods and/or services ("Goods") and/or parts required for services (“Parts”) or licensing software 
and/or firmware, which are preloaded, or to be used with Goods ("Software") from Seller is referred to 
as the "Buyer." These Terms and Conditions, any price list or schedule, quotation, acknowledgment, 
Seller’s scope or statement of work, or invoice from Seller relevant to the sale of the Goods, Parts and 
licensing of Software by Seller, and all associated terms, conditions and documents incorporated by 
specific reference herein or therein, constitute the complete and exclusive statement of the terms of 
the agreement (“Agreement”) governing the sale of Goods, Parts, and/or license of Software by Seller 
to Buyer. Any discrepancies between the terms of the above referenced documents shall be resolved 
by Seller. Seller’s acceptance of Buyer’s purchase order is expressly conditional on Buyer’s assent to 
all of Seller’s terms and conditions of sale, including terms and conditions that are different from or 
additional to the terms and conditions of Buyer’s purchase order. Buyer's acceptance of the Goods, 
Parts, and/or Software will manifest Buyer's assent to the terms of this Agreement. Seller reserves the 
right in its sole discretion to refuse orders. 
 
1.  PRICES:  Unless otherwise specified in writing by Seller, the price quoted or specified by Seller for 
the Goods, Parts and/or Software shall remain in effect for thirty (30) days after the date of Seller's 
quotation, Seller’s scope of work or acknowledgment of Buyer's order for the Goods, whichever occurs 
first, provided an unconditional authorization from Buyer for the shipment or performance of the Goods 
and/or Parts, and/or Software is received and accepted by Seller within such time period. If such 
authorization is not received by Seller within such thirty (30) day period, Seller shall have the right to 
change the price for the Goods, Parts and/or Software to Seller's price for the Goods, Parts, and/or 
Software at the time of Seller’s shipment or performance thereof. All prices and licensee fees are 
exclusive of taxes, transportation and insurance, which are to be borne by Buyer. Seller reserves the 
right to correct any obvious errors in specifications or prices and, in the event of a force majeure event, 
make equitable adjustments in Seller’s price for the Goods, Parts, and/or Software prior to Seller’s 
shipment or performance thereof. Unless otherwise specified by Seller, Parts that are required for the 
performance of services will be furnished at Seller’s then-prevailing prices. A service charge of $19.99 
will be added to all orders which, excluding shipping charges, taxes, and insurance, do not meet the 
minimum order value of $750.00. The service charge amount and/or minimum order value may be 
changed by Seller at any time, without notice. 
 
2.  TAXES:  Any current or future tax, duty, tariff or governmental charge (or increase in same) 
affecting Seller's costs of production, sale, services or delivery or shipment of Goods Parts, and/or 
Software, or which Seller is otherwise required to pay or collect in connection with the sale, purchase, 
delivery, performance, storage, processing, use or consumption of Goods, Parts, and/or Software, 
shall be for Buyer's account and shall be added to the price or billed to Buyer separately, at Seller’s 
election. 
 
3.  TERMS OF PAYMENT:  Unless otherwise specified by Seller, terms are net thirty (30) days from 
date of Seller's invoice in U.S. currency. Seller shall have the right, among other remedies, either to 
terminate this Agreement or to suspend further performance under this and/or other agreements with 
Buyer in the event Buyer fails to make any payment when due, which other agreements Buyer and 
Seller hereby amend accordingly. Buyer shall be liable for all expenses, including attorneys' fees, 
relating to the collection of past due amounts. If any payment owed to Seller is not paid when due, it 
shall bear interest, at a rate to be determined by Seller, which shall not exceed the maximum rate 
permitted by law, from the date on which it is due until it is paid. Seller may preserve its interests in 
payment by enforcing any applicable mechanic’s, labor, construction or similar lien rights. Should 
Buyer's financial responsibility become unsatisfactory to Seller, cash payments or security satisfactory 
to Seller may be required by Seller for future deliveries or performance of Goods, Parts, and/or 
Software. If such cash payment or security is not provided, in addition to Seller's other rights and 
remedies, Seller may discontinue deliveries or performance. Buyer hereby grants Seller a security 
interest in all Goods, Parts, and/or Software sold to Buyer by Seller, which security interest shall 
continue until all such Goods, Parts, and/or Software are fully paid for, and Buyer, upon Seller's 
demand, will execute and deliver to Seller such instruments as Seller requests to protect and perfect 
such security interest. 
 
4.  SHIPMENT AND DELIVERY:  While Seller will use all reasonable commercial efforts to maintain 
the delivery date(s) and/or performance dates acknowledged or quoted by Seller, all shipping dates 
and/or performance dates are approximate and not guaranteed. Seller reserves the right to make 
partial shipments. Seller, at its option, shall not be bound to tender delivery of any Goods, Parts, 
and/or Software for which Buyer has not provided shipping instructions and other required information. 
If the shipment or performance of the Goods, Parts, and/or Software is postponed or delayed by Buyer 
for any reason, Buyer agrees to reimburse Seller for any and all storage costs and other additional 
expenses resulting therefrom. For sales in which the end destination of the Goods, Parts, and/or 
Software is outside of the United States (except for those international sales to Seller’s affiliated 
companies), risk of loss and legal title to the Goods, Parts, and/or Software shall transfer to Buyer 
immediately after the Goods, Parts, and/or Software have passed beyond the territorial limits of the 
United States. For international sales to Seller’s affiliated companies, all shipments of Goods, Parts, 
and/or Software are made on a Delivered at Place (DAP) basis, per Incoterms 2020, with freight 
charges from Seller’s facility to destination terminal invoiced to buyer either on a Prepaid or PPD/Add 
basis, as agreed to by Seller and Buyer. All other shipments of Goods, Parts, and/or Software are 
made on an Ex Works (EXW) Seller’s Shipping Point basis, per Incoterms 2020, with Seller 
responsible to load goods on Buyer’s nominated vehicle. Any claims for shortages or damages 
suffered in transit are the responsibility of Buyer and shall be submitted by Buyer directly to the carrier. 
Notwithstanding the above, risk of loss and legal title to Parts shall transfer to Buyer (i) upon delivery 
by the Seller, or (ii) at the time Parts are placed in storage due to Buyer’s delay or postponement. 
Shortages or damages must be identified and signed for at the time of delivery. Requests for changes 
in quoted transportation modes will not be made or accepted on orders already processed unless 
otherwise mutually agreed upon by Seller and Buyer. Requests for changes in quoted transportation 
modes to orders already accepted by Seller will be subject to new freight terms and billed at the price 
in effect at the time of the request for change. Any request for changes to quoted transportation modes 
must be submitted in writing to Seller and are subject to Seller’s acceptance and adjustment in freight 
price. The transportation costs quoted by Seller may be changed by Seller without notice in order to 
reflect Seller’s prices at the time of shipment and will reflect any market increase in transportation 
costs. If a price for delivery has been quoted, any changes at the destination for transportation modes, 

spotting, switching, handling, storage and other accessorial services and demurrage shall be borne by 
the customer, and any related increase in transportation charges shall be added to the quoted price.  
 
5.  LIMITED WARRANTY:  Subject to the limitations of Section 6, Seller's standard warranty that is 
applicable to the Goods and/or Software at the time of purchase is the only warranty applicable to the 
sale of Seller's Goods and/or Software and its terms, conditions and limitations are incorporated by 
reference herein and Seller warrants that it will perform the services as described in these terms and 
conditions and will exercise all reasonable skill, care and due diligence in the performance of the 
services. Seller warrants that all services performed shall be free from faulty workmanship for a period 
of thirty (30) days from completion of services. Thermal Solution Components, including but not 
limited to, fans, air-to-air heat exchangers, air conditioners, emergency DC vent systems and filtered 
thermal vent systems are warranted to be free from defects in material and workmanship for a period 
of twelve (12) months from date of shipment, or manufacturer’s pass through warranty, whichever is 
longer, provided the following conditions are met: (i) Semi-annual preventive maintenance logs are 
maintained by Buyer and such logs are available to Seller upon request; and (ii) Input voltage to the 
air conditioner unit does not vary by greater than +/-10%; and (iii) in the event of accidental or 
intentional shut-off, a Thermal Solution Component will not be restarted for at least five (5) minutes; 
and (iv) the refrigerant specified on the unit nameplate label will be the only refrigerant utilized in the 
air conditioner unit; and, (v) Buyer complies with all installation, operations and maintenance 
instructions provided by Seller. Goods, Parts and/or Software purchased by Seller from a third party 
for resale or license to Buyer ("Resale Products") shall carry only the warranty extended by the 
original manufacturer. To the extent assignable, Seller assigns to Buyer any warranties that are made 
by manufacturers and suppliers of such Resale Products. EXCEPT AS SPECIFIED ABOVE, RESALE 
PRODUCTS FURNISHED HEREUNDER ARE FURNISHED AS-IS, WHERE-IS, WITH NO 
WARRANTY WHATSOEVER. THE WARRANTY SET FORTH IN THIS SECTION 5 AND THE 
WARRANTY SET FORTH IN SECTION 8 ARE THE SOLE AND EXCLUSIVE WARRANTIES GIVEN 
BY SELLER WITH RESPECT TO THE GOODS AND/OR SOFTWARE AND ARE IN LIEU OF AND 
EXCLUDE ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, ARISING BY OPERATION OF LAW 
OR OTHERWISE, INCLUDING WITHOUT LIMITATION, MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE WHETHER OR NOT THE PURPOSE OR USE HAS BEEN DISCLOSED 
TO SELLER IN SPECIFICATIONS, DRAWINGS OR OTHERWISE, AND WHETHER OR NOT 
SELLER'S PRODUCTS ARE SPECIFICALLY DESIGNED AND/OR MANUFACTURED BY SELLER 
FOR BUYER'S USE OR PURPOSE. SELLER'S WARRANTY EXTENDS ONLY TO PURCHASERS 
WHO BUY FOR INDUSTRIAL OR COMMERCIAL USE. This warranty does not extend to any losses 
or damages due to misuse, accident, abuse, neglect, normal wear and tear, negligence (other than 
Seller's), unauthorized modification or alteration, use beyond rated capacity, unsuitable power sources 
or environmental conditions, improper installation, repair, handling, maintenance or application or any 
other cause not the fault of Seller. To the extent that Buyer or its agents have supplied specifications, 
information, representation of operating conditions or other data to Seller in the selection or design of 
the Goods and/or Software and the preparation of Seller's quotation, and/or scope of work, and in the 
event that actual operating conditions or other conditions differ from those represented by Buyer, any 
warranties or other provisions contained herein that are affected by such conditions shall be null and 
void. Buyer assumes all other responsibility for any loss, damage, or injury to persons or property 
arising out of, connected with, or resulting from the use of Goods, Parts, and/or Software, either alone 
or in combination with other products/components. 
 
6.  LIMITATION OF REMEDY AND LIABILITY:  THE SOLE AND EXCLUSIVE REMEDY FOR 
BREACH OF ANY WARRANTY HEREUNDER (OTHER THAN THE WARRANTY PROVIDED 
UNDER SECTION 8) SHALL BE LIMITED TO REPAIR, CORRECTION OR REPLACEMENT, OR 
REFUND OF THE PURCHASE PRICE UNDER SECTION 5. SELLER SHALL NOT BE LIABLE FOR 
DAMAGES CAUSED BY DELAY IN PERFORMANCE AND THE REMEDIES OF BUYER SET 
FORTH IN THIS AGREEMENT ARE EXCLUSIVE. IN NO EVENT, REGARDLESS OF THE FORM OF 
THE CLAIM OR CAUSE OF ACTION (WHETHER BASED IN CONTRACT, INFRINGEMENT, 
NEGLIGENCE, STRICT LIABILITY, OTHER TORT OR OTHERWISE), SHALL SELLER'S LIABILITY 
TO BUYER AND/OR ITS CUSTOMERS EXCEED THE PRICE PAID BY BUYER FOR THE SPECIFIC 
GOODS, PARTS, AND/OR SOFTWARE PROVIDED BY SELLER GIVING RISE TO THE CLAIM OR 
CAUSE OF ACTION. BUYER AGREES THAT SELLER'S LIABILITY TO BUYER AND/OR ITS 
CUSTOMERS SHALL NOT EXTEND TO INCLUDE INCIDENTAL, CONSEQUENTIAL OR PUNITIVE 
DAMAGES. The term "consequential damages" shall include, but not be limited to, loss of anticipated 
profits, business interruption, loss of use, revenue, reputation and data, costs incurred, including 
without limitation, for capital, fuel, power and loss or damage to property or equipment. It is expressly 
understood that any technical advice furnished by Seller with respect to the use of the Goods, Parts 
and/or Software is given without charge, and Seller assumes no obligation or liability for the advice 
given, or results obtained, all such advice being given and accepted at Buyer's risk. 
 
7.  INSURANCE: Seller shall maintain the following insurance or self-insurance coverage: Worker’s 
Compensation in accordance with the statutory requirements of the state in which the work is 
performed. Employer’s Liability with a limit of liability of $2,000,000 per occurrence for bodily injury by 
accident or bodily injury by disease. Commercial General Liability (CGL) for bodily injury and property 
damage with a limit of $2,000,000 per occurrence and per location aggregate. Automobile Liability 
insurance that covers usage of all owned, non-owned and leased vehicles and which is subject to a 
combined single limit per occurrence of $2,000,000. Automobile Liability insurance includes 
Contractual Liability, but no special endorsements. Buyer expressly acknowledges and agrees that 
Seller has set its prices and entered into this Agreement in reliance upon the limitations of liability, 
insurance coverage, and other terms and conditions specified herein, which allocate the risk between 
Seller and Buyer and form a basis of this bargain between the parties. 
 
8.  PATENTS AND COPYRIGHTS: Subject to the limitations of the second paragraph of Section 6 
and any and all associated terms, conditions and documents incorporated by specific reference by 
Seller, Seller warrants that the Goods and/or Software sold, except as are made specifically for Buyer 
according to Buyer's specifications, do not infringe any valid U.S. patent or copyright in existence as of 
the date of shipment. This warranty is given upon the condition that Buyer promptly notify Seller of any 
claim or suit involving Buyer in which such infringement is alleged and cooperate fully with Seller and 
permit Seller to control completely the defense, settlement or compromise of any such allegation of 
infringement. Seller's warranty as to utility patents only applies to infringement arising solely out of 
Buyer’s operation according to Seller's specifications and instructions of such Goods and/or Software. 
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In the event (i) such Goods and/or Software are held to infringe such a U.S. patent or copyright in such 
suit, and the use of such Goods and/or Software is enjoined, or (ii) a compromise or settlement is 
made by Seller, Seller shall have the right, at its option and expense, to procure for Buyer the right to 
continue using such Goods and/or Software, or replace them with non-infringing Goods and/or 
Software, or modify same to become non-infringing, or grant Buyer a credit for the depreciated value 
of such Goods and/or Software and accept return of them. In the event of the foregoing, Seller may 
also, at its option, cancel the agreement as to future deliveries of such Goods and/or Software, without 
liability. Except as otherwise provided herein, Seller or applicable third party licensor to Seller 
maintains all right, title and interest in and to the intellectual property in the Goods, Parts, and/or 
Software. 
 
9.  EXCUSE OF PERFORMANCE:  Seller shall not be liable for delays in performance or for non-
performance due to acts of God; acts of Buyer; war; viral outbreaks, disease, pandemic, widespread 
sickness, or epidemic; fire; flood; weather; sabotage; strikes or labor disputes; civil disturbances or 
riots; governmental requests, restrictions, allocations, laws, regulations, orders or actions; 
unavailability of or delays in transportation; unavailability of or delays in the supply of materials, 
components, parts or labor required for the design and/or manufacture of Goods, Software or the 
performance by Seller hereunder; default of suppliers; or unforeseen circumstances, acts or omissions 
of Buyer, or any events or causes beyond Seller's reasonable control. Deliveries or other performance 
may be suspended for an appropriate period of time or canceled by Seller upon notice to Buyer in the 
event of any of the foregoing, but the balance of this Agreement shall otherwise remain unaffected as 
a result of the foregoing. If Seller determines that its ability to supply the total demand for the Goods, 
Parts, and/or Software, or to obtain material used directly or indirectly in the manufacture of the 
Goods, Parts, and/or Software, is hindered, limited or made impracticable due to causes set forth in 
this paragraph, Seller may delay or cancel performance, make equitable adjustments in Seller’s price 
for the Goods, Parts, and/or Software, and/or allocate its available supply of the Goods, Parts, 
Software, and/or such material (without obligation to acquire other supplies of any such Goods, Parts, 
Software, or material) among its purchasers on such basis as Seller determines to be equitable 
without liability for any failure of performance which may result therefrom. 
 
10.  CANCELLATION:  Buyer may cancel orders only upon reasonable advance written notice and 
upon payment to Seller of Seller's cancellation charges which include, among other things, all costs 
and expenses incurred, and to cover commitments made by the Seller, and a reasonable profit 
thereon. Seller's determination of such cancellation charges shall be conclusive. 
 
11.  CHANGES:  Buyer may request changes or additions to the Goods, Parts, and/or Software 
consistent with Seller's specifications and criteria. In the event such changes or additions are accepted 
by Seller, Seller may revise the price, license fees, and dates of delivery and/or performance dates. 
Seller reserves the right to change designs and specifications for the Goods, Parts, and/or Software 
without prior notice to Buyer, except with respect to Goods, Parts, and/or Software being made to 
order for Buyer. Seller shall have no obligation to install or make such change in any Goods, Parts, 
and/or Software manufactured prior to the date of such change. 
 
12.  NUCLEAR/MEDICAL:  GOODS, PARTS, AND SOFTWARE SOLD HEREUNDER ARE NOT FOR 
USE IN CONNECTION WITH ANY NUCLEAR, MEDICAL, LIFE-SUPPORT AND RELATED 
APPLICATIONS. Buyer accepts Goods, Parts, and Software with the foregoing understanding, agrees 
to communicate the same in writing to any subsequent purchasers or users and to defend, indemnify 
and hold harmless Seller from any claims, losses, suits, judgments and damages, including incidental 
and consequential damages, arising from such use, whether the cause of action be based in tort, 
contract or otherwise, including allegations that the Seller’s liability is based on negligence or strict 
liability. 
 
13.  ASSIGNMENT:  Buyer shall not assign its rights or delegate its duties hereunder or any interest 
herein without the prior written consent of Seller, and any such assignment, without such consent, 
shall be void. 
 
14.  SOFTWARE:  Notwithstanding any other provision herein to the contrary, Seller or applicable third 
party licensor to Seller shall retain all rights of ownership and title in its respective Software, including 
without limitation all rights of ownership and title in its respective copies of such Software. Except as 
otherwise provided herein, Buyer is hereby granted a nonexclusive, non-transferable royalty free 
license to use the Software incorporated into the Goods solely for purposes of Buyer properly utilizing 
such Goods purchased from Seller. All other Software shall be furnished to, and used by, Buyer only 
after execution of Seller's (or the licensor’s) applicable standard license agreement, the terms of which 
are incorporated herein by reference. 
 
15.  TOOLING:  Tool, die, and pattern charges, if any, are in addition to the price of the Goods and are 
due and payable upon completion of the tooling. All such tools, dies and patterns shall be and remain 
the property of Seller. Charges for tools, dies, and patterns do not convey to Buyer, title, ownership 
interest in, or rights to possession or removal, or prevent their use by Seller for other purchasers, 
except as otherwise expressly provided by Seller and Buyer in writing with reference to this provision. 
 
16.  DOCUMENTATION:  Seller shall provide Buyer with that data/documentation which is specifically 
identified in Seller's quotation. If additional copies of data/documentation are to be provided by Seller, 
it shall be provided to Buyer at Seller's applicable prices then in effect. 
 
17.  INSPECTION/TESTING:  Buyer, at its option and expense, may observe the inspection and 
testing by Seller of the Goods and/or Software for compliance with Seller's standard test procedures 
prior to shipment, which inspection and testing shall be conducted at Seller's plant at such reasonable 
time as is specified by Seller. Any rejection of the Goods and/or Software must be made promptly by 
Buyer before shipment. Tests shall be deemed to be satisfactorily completed and the test fully met 
when the Goods and/or Software meet Seller's criteria for such procedures. If Buyer does not inspect 
the Goods and/or Software at Seller's plant as provided herein, Buyer shall have ten (10) days from (i) 
the date of delivery of Goods, Parts, and/or Software and (ii) from the date of completion of each 
portion of the services to inspect the Goods, Parts, and/or Software, and in the event of any non-
conformity, Buyer must give written notice to Seller within said period stating why the Goods, Parts, 
and/or Software are not conforming. Failure by Buyer to give such notice constitutes unqualified 
acceptance of the Goods, Parts, and/or Software. Buyer’s sole remedy for non-conforming services 
shall be correct performance of services incorrectly performed by Seller. 

18.  RETURNED GOODS:  Advance written permission to return Goods, Parts, and/or Software must 
be obtained from Seller in accordance with Seller’s then current Return Material Authorization (RMA) 
procedures and a return authorization number issued. Such Goods, Parts, and/or Software must be (i) 
current, unused, catalogued Goods, Parts, and/or Software, still in original packaging (ii) free of all 
liens, encumbrances, or other claims, and (iii) shipped, transportation prepaid, to Seller’s specified 
location. Returns made without proper written permission will not be accepted by Seller. Seller 
reserves the right to inspect Goods, Parts, and/or Software prior to authorizing return. 
 
19.  BILLABLE SERVICES:  Additional charges will be billed to Buyer at Seller’s then prevailing labor 
rates and Parts prices for any of the following: a) any services not specified in Seller’s quotation, 
Seller’s order acknowledgement, Seller’s scope of work, or other documents referenced herein and 
therein; b) any services performed at times other than Seller’s normal service hours; c) if timely and 
reasonable site and/or equipment access is denied the Seller service representative; d) if it is 
necessary, due to local circumstances, to use union labor or hire an outside contractor, Seller service 
personnel will provide supervision only and the cost of such union or contract labor will be charged to 
Buyer; (e) if service or repair is necessary to return equipment to proper operating condition as a result 
of other than Seller (i) maintenance, repair, or modification (including, without limitation, changes in 
specifications or incorporation of attachments or other features), (ii) misuse or neglect, (including, 
without limitation, failure to maintain facilities and equipment in a reasonable manner), (iii) failure to 
operate equipment in accordance with applicable specifications, and (iv) catastrophe, accident, or 
other causes external to equipment; (f) Seller’s performance is made more burdensome or costly as a 
result of Buyer’s failure to comply with its obligations herein, or (g) any additional obligations or 
requirements, including but not limited to those related to insurance requirements, service delivery, 
building entry or technical training. 
 
20.  DRAWINGS:  Seller's documentation, prints and drawings (including without limitation, the 
underlying technology) furnished by Seller to Buyer in connection with this Agreement are the property 
of Seller and Seller retains all rights, including without limitation, exclusive rights of use, licensing and 
sale. Possession of such prints or drawings does not convey to Buyer any rights or license, and Buyer 
shall return all copies (in whatever medium) of such prints or drawings to Seller immediately upon 
request therefor. Notwithstanding the foregoing, Buyer may use the documentation, prints and 
drawings in connection with the use of the Goods, Parts, and/or Software. 
 
21.  BUYER SUPPLIED DATA:  To the extent that Seller has been provided by, or on behalf of, Buyer 
any specifications, description of operating conditions or other data and information in connection with 
the selection or design of the Goods, Parts, and/or Software, and/or the provision of services, and the 
actual operating conditions or other circumstances differ from those provided by Buyer and relied upon 
by Seller, any warranties or other provisions contained herein which are affected by such conditions 
shall be null and void. 
 
22.  EXPORT/IMPORT:  Buyer agrees that all applicable import and export control laws, regulations, 
orders and requirements, including without limitation those of the United States and the European 
Union, and the jurisdictions in which the Seller and Buyer are established or from which Goods, Parts, 
Software, and services may be supplied, will apply to their receipt and use. In no event shall Buyer 
use, transfer, release, import, export, Goods, Parts, or Software in violation of such applicable laws, 
regulations, orders or requirements. 
 
23.  NON-SOLICITATION:  Buyer shall not solicit, directly or indirectly, or employ any employee of 
Seller during the period any Goods are being provided to Buyer and for a period of one (1) year after 
the last provision of Goods. 
 
24.  GENERAL PROVISIONS: These terms and conditions supersede all other communications, 
negotiations and prior oral or written statements regarding the subject matter of this Agreement. No 
change, modification, rescission, discharge, abandonment, or waiver of these terms and conditions 
shall be binding upon the Seller unless made in writing and signed on its behalf by a duly authorized 
representative of Seller. No conditions, usage of trade, course of dealing or performance, 
understanding or agreement purporting to modify, vary, explain, or supplement this Agreement shall 
be binding unless hereafter made in writing and signed by the party to be bound, and no modification 
or additional terms shall be applicable to this Agreement by Seller's receipt, acknowledgment, or 
acceptance of purchase orders, shipping instruction forms, or other documentation containing terms at 
variance with or in addition to those set forth herein. Any such modifications or additional terms are 
specifically rejected and deemed a material alteration hereof. If this document shall be deemed an 
acceptance of a prior offer by Buyer, such acceptance is expressly conditional upon Buyer’s assent to 
any additional or different terms set forth herein. Seller reserves the right to subcontract services to 
others. No waiver by either party with respect to any breach or default or of any right or remedy, and 
no course of dealing, shall be deemed to constitute a continuing waiver of any other breach or default 
or of any other right or remedy, unless such waiver be expressed in writing and signed by the party to 
be bound. All typographical or clerical errors made by Seller in any quotation, acknowledgment or 
publication are subject to correction. The validity, performance, and all other matters relating to the 
interpretation and effect of this Agreement shall be governed by the law of the state of Ohio without 
regard to its conflict of laws principles. Buyer and Seller agree that the proper venue for all actions 
arising in connection herewith shall be only in Ohio and the parties agree to submit to such jurisdiction. 
No action, regardless of form, arising out of transactions relating to this contract, may be brought by 
either party more than two (2) years after the cause of action has accrued. The U.N. Convention on 
Contracts for the International Sales of Goods shall not apply to this agreement. 
 
25.  DATA COLLECTION AND USE: By using the Goods, Parts and/or Software, Buyer grants Seller, 
its affiliates, subsidiaries, and service providers, a non-exclusive, irrevocable, royalty free, worldwide 
right and license to collect, compile, retain, use, reproduce, and create derivative works of, your non-
personal information and data, which includes without limitation, all data, materials, reports, text, 
sound, video, image files, software or any other information (“Service Data”) that is provided by, or on 
behalf of, Buyer, or collected or compiled by Seller, its affiliates, subsidiaries, or service providers 
through the Goods, Parts, and/or Software. Seller, its affiliates, subsidiaries, and service providers 
may collect, compile, retain, use, reproduce, and create derivative works of Service Data: (i) to provide 
services, support, and maintenance; (ii) to develop and improve products, software, and services; and 
(iii) for scientific and technical research and marketing purposes. Buyer is solely responsible for the 
Service Data, and Buyer will secure and maintain all rights necessary for Seller, its affiliates, 
subsidiaries, and service providers to process and use Service Data as described in this paragraph 
without violating the rights of any third party or otherwise obligating Seller, its affiliates, subsidiaries, 
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and service providers to Buyer or any third party. The Service Data will be aggregated with other 
information, materials, or data collected or compiled by, or provided to, Seller, its affiliates, 
subsidiaries, or service providers and anonymized, such that the Service Data will not intentionally 
reveal Buyer’s identity. In accordance with applicable law, Service Data may be transferred, 
transmitted, or distributed to, stored, and processed in, cloud computing environments in the United 
States or any other country in which Seller, its affiliates, subsidiaries, or service providers maintain 
operations. By using the Goods, Parts, and/or Software, Buyer agrees to such use, transfer, 
transmission, distribution, storage, and processing of the Service Data. Seller, its affiliates, 
subsidiaries, and service providers will retain Service Data for as long as is necessary for Seller and its 
affiliates and subsidiaries business purposes in accordance with applicable law. The rights and 
licenses granted herein to Seller’s service providers shall only be granted to the extent service 
providers are providing goods and services on Seller’s and its affiliates and subsidiaries behalf. 
 
26.  PRIVACY:  Seller will collect and process personal data of those employed by or otherwise 
affiliated with Buyer in accordance with Seller's "Privacy Notice for Customers and Suppliers – 
California" available here www.vertiv.com/ca-privacy (the “Notice”), which Notice the Buyer hereby 
acknowledges having received, read, and understood. In the event of any queries or concerns with its 
contents, Buyer must contact Seller at the contact details provided in the Notice prior to entering into 
this Agreement or the commencement of performance hereunder, in failure of which, the terms of the 
Notice will be deemed accepted and consented to in their entirety. 
 
27.  ADDITIONAL SERVICE CONDITIONS:  The Buyer shall furnish to Seller, at no cost, suitable 
working space, storage space, adequate heat, telephone, light, ventilation, regulated electric power 
and outlets for testing purposes. The facilities shall be within a reasonable distance from where the 
Goods are to be provided. Seller and its representatives shall have full and free access to the 
equipment in order to provide the necessary Goods. Buyer authorizes Seller to send a service 
technician or an authorized agent to access any site requested by Buyer to perform services, including 
services on different scopes of work and equipment as requested by Buyer. Buyer shall provide the 
means to shut-off and secure electric power to the equipment and provide safe working conditions. 
Seller is under no obligation to remove or dispose of Parts or equipment unless specifically agreed 
upon in Seller’s scope of work. Buyer shall immediately inform Seller, in writing, at the time of order 
placement and thereafter, of any unsafe or hazardous substance or condition at the site, including, but 
not limited to, the presence of asbestos or asbestos-containing materials, and shall provide Seller with 
any applicable Material Data Safety Sheets regarding the same. Any losses, costs, damages, claims 
and expenses incurred by Seller as a result of Buyer’s failure to so advise Seller shall be borne by 
Buyer. Seller, in its sole discretion and without cost or penalty, reserves the right to cancel its 
performance under this Agreement or any order immediately upon written notice to Buyer following 
Seller discovery of unsafe or hazardous site substance or condition or any other circumstance altering 
Seller’s performance hereunder. Buyer shall appoint a representative familiar with the site and the 
nature of Seller’s performance to be accessible at all times that Seller personnel are at the site. Seller 
shall not be liable for any expenses incurred by Buyer in removing, replacing or refurbishing any Buyer 
equipment or any part of Buyer’s building structure that restricts Seller access. Buyer personnel shall 
cooperate with and provide all necessary assistance to Seller. Seller shall not be liable or responsible 
for any work performed by Buyer. 
 
28. INDEMNITY: Each party shall indemnify and hold the other party harmless from loss, damage, 
liability or expense resulting from damage to personal property of a third party, or injuries, including 
death, to third parties to the extent caused by a negligent act or omission of the party providing 
indemnification or a party’s subcontractors, agents or employees during performance of services 
hereunder. Such indemnification shall be reduced to the extent damage or injuries are attributable to 
others and in no event shall the indemnifying party be obligated to indemnify or insure the other party 
for the indemnitee’s own fault or negligence. The indemnifying party shall defend the other party in 
accordance with and to the extent of the above indemnification, provided that the indemnifying party is: 
i) promptly notified by the other party, in writing, of any claims, demands or suits for such damages or 
injuries; ii) given all reasonable information and assistance by the other party; iii) given full control over 
any resulting negotiation, arbitration or litigation, including the right to choose counsel and settle 
claims, or the indemnifying party’s obligations herein shall be deemed waived. 
 
 
COPYRIGHT 2022 Vertiv Group Corp. All rights reserved. Vertiv™ and the Vertiv logo are trademarks 
or registered trademarks of Vertiv Group Corp. All other names and logos referred to are trade names, 
trademarks or registered trademarks of their respective owners. While every precaution has been 
taken to ensure accuracy and completeness here, Vertiv Group Corp. assumes no responsibility, and 
disclaims all liability, for damages resulting from use of this information or for any errors or omissions. 
Specifications, rebates and other promotional offers are subject to change at Vertiv’s sole discretion 
upon notice. SL-70604_REVE_5-22. 
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Addendum to Vertiv Corporation Proposal of Service and Terms and Conditions of Sale 
 

This ADDENDUM (“Addendum”) dated _________________, is entered into by and 
between the City of Pembroke Pines, a Florida municipal corporation located at 601 City Center 
Way, Pembroke Pines, FL 33025 (“CITY”), and Vertiv Corporation with a principal address of 
505 North Cleveland Avenue, Westerville, OH 43082 (“VENDOR”). The CITY and VENDOR 
shall be collectively referred to herein as the “Parties” and individually as a “Party”. The Vertiv 
Corporation Proposal of Service, Terms and Conditions of Sale and this Addendum shall be 
collectively referred to herein as the “Agreement”.  

1. Payment Terms. All payments shall be governed by the Local Government Prompt 
Payment Act, as set forth in Part VII, Chapter 218, Florida Statutes, as may be amended 
from time to time. The CITY shall not be subject to late charges for past due amounts in 
excess of one percent (1%) as provided for in §218.74, Florida Statutes. Prices applicable 
to CITY do not include applicable state and local sales, use and related taxes. The CITY is 
exempt from state and local sales and use taxes and shall not be invoiced for the same. 
Upon request CITY will provide Company with proof of tax-exempt status. 

 
2. Termination. The Agreement may be terminated by either Party for convenience, upon 

providing fourteen (14) calendar days written notice of such termination to the other Party. 
VENDOR shall be paid its compensation for services performed to termination date 
including services reasonably related to termination. The Agreement shall remain in full 
force and effect only as long as the expenditures provided for in the Agreement have been 
appropriated by the City Commission of the City of Pembroke Pines in the annual budget 
for each fiscal year of the Agreement, and is subject to termination based on lack of 
funding. 
 

3. Governing Law and Venue. The Agreement shall be governed by and construed in 
accordance with the laws of the State of Florida as now and hereafter in force.  The venue 
for any and all actions or claims arising out of or related to the Agreement shall be in 
Broward County, Florida. 
 

4. Non-Discrimination & Equal Opportunity Employment. During the performance of the 
Agreement, neither VENDOR nor any subcontractors shall discriminate against any 
employee or applicant for employment because of race, religion, color, gender, national 
origin, sex, age, marital status, political affiliation, familial status, sexual orientation, or 
disability if qualified. VENDOR will take affirmative action to ensure that employees are 
treated during employment, without regard to their race, religion, color, gender, national 
origin, sex, age, marital status, political affiliation, familial status, sexual orientation, or 
disability if qualified. Such actions must include, but not be limited to, the following:  
employment, promotion, demotion or transfer, recruitment or recruitment advertising, 
layoff or termination, rates of pay or other forms of compensation, and selection for 
training, including apprenticeship. VENDOR shall agree to post in conspicuous places, 
available to employees and applicants for employment, notices to be provided by the 
contracting officer setting forth the provisions of this nondiscrimination clause. VENDOR 
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further agrees that VENDOR will ensure that subcontractors, if any, will be made aware of 
and will comply with this nondiscrimination clause. 
 

5. Independent Contractor. The Agreement does not create an employee/employer 
relationship between the Parties. It is the intent of the Parties that VENDOR is an 
independent contractor under the Agreement and not the CITY's employee for all purposes, 
including but not limited to, the application of the Fair Labor Standards Act minimum wage 
and overtime payments, Federal Insurance Contribution Act, the Social Security Act, the 
Federal Unemployment Tax Act, the provisions of the Internal Revenue Code, the State 
Workers' Compensation Act, and the State unemployment insurance law. VENDOR shall 
retain sole and absolute discretion in the judgment of the manner and means of carrying 
out VENDOR's activities and responsibilities hereunder provided, further that 
administrative procedures applicable to services rendered under the Agreement shall be 
those of VENDOR, which policies of VENDOR shall not conflict with CITY, State, or 
United States policies, rules or regulations relating to the use of VENDOR’s funds 
provided for herein.  VENDOR agrees that it is a separate and independent enterprise from 
the CITY, that it has full opportunity to find other business, that it has made its own 
investment in its business, and that it will utilize a high level of skill necessary to perform 
the work. The Agreement shall not be construed as creating any joint employment 
relationship between VENDOR and the CITY and the CITY will not be liable for any 
obligation incurred by VENDOR, including but not limited to unpaid minimum wages 
and/or overtime premiums. 

 
6. Public Records. The City of Pembroke Pines is a public agency subject to Chapter 119, 

Florida Statutes, as may be amended from time to time.  VENDOR shall comply with 
Florida’s Public Records Law.  Specifically, VENDOR shall: 
 
6.1       Keep and maintain public records required by the CITY to perform the service; 

 
6.2 Upon request from the CITY’s custodian of public records, provide the CITY with 

a copy of the requested records or allow the records to be inspected or copied within 
a reasonable time at a cost that does not exceed the cost provided in Chapter 119, 
Florida Statutes, or as otherwise provided by law; 
 

6.3 Ensure that public records that are exempt or that are confidential and exempt from 
public record disclosure requirements are not disclosed except as authorized by law 
for the duration of the Agreement term and, following completion of the 
Agreement, VENDOR shall destroy all copies of such confidential and exempt 
records remaining in its possession after VENDOR transfers the records in its 
possession to the CITY; and, 
 

6.4 Upon completion of the Agreement, VENDOR shall transfer to the CITY, at no 
cost to the CITY, all public records in VENDOR’s possession.  All records stored 
electronically by VENDOR must be provided to the CITY, upon request from the 
CITY’s custodian of public records, in a format that is compatible with the 
information technology systems of the CITY. 
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6.5 The failure of VENDOR to comply with the provisions set forth in this Article shall 
constitute a default and breach of the Agreement, for which, the CITY may 
terminate the Agreement in accordance with the terms herein. 

IF VENDOR HAS QUESTIONS REGARDING THE APPLICATION OF 
CHAPTER 119, FLORIDA STATUTES, TO VENDOR’S DUTY TO 
PROVIDE PUBLIC RECORDS RELATING TO THE AGREEMENT, 
CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT: 

CITY CLERK 
601 CITY CENTER WAY, 4th FLOOR 

PEMBROKE PINES, FL 33025 
(954) 450-1050 

drogers@ppines.com 
 

7. Notice.  Whenever any Party desires to give notice unto any other Party, it must be given 
by written notice, sent by certified United States mail, with return receipt requested, 
addressed to the Party for whom it is intended and the remaining Party, at the places last 
specified, and the places for giving of notice shall remain such until they shall have been 
changed by written notice in compliance with the provisions of this section.  For the 
present, VENDOR and CITY designate the following as the respective places for giving of 
notice: 
 

CITY:  Charles F. Dodge, City Manager 
City of Pembroke Pines 
601 City Center Way, 4th Floor 
Pembroke Pines, Florida 33025 
Telephone No.  (954) 450-1040 

 
Copy To: Samuel S. Goren, City Attorney 

Goren, Cherof, Doody & Ezrol, P.A. 
3099 East Commercial Boulevard, Suite 200 
Fort Lauderdale, Florida 33308 
Telephone No.  (954) 771-4500 

 
VENDOR:  Vertiv Corporation 
  Attn: Law Department 
  505 North Cleveland 
  Westerville, OH 43082 
  Telephone No.: (614) 841-6400 
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8. Confidentiality. The confidentiality obligations set forth in the Agreement shall be binding 
to the extent permitted by applicable laws, including Ch. 119, Florida Statutes. 
 

9. Compliance with Laws. VENDOR hereby warrants and agrees, that at all times material 
to this Addendum, VENDOR shall perform its obligations in compliance with all 
applicable federal, state, local laws, rules and regulations.  Non-compliance may constitute 
a material breach of this Addendum. 
 

10. Scrutinized Companies.  VENDOR, its principals, or owners, certify that they are not 
listed on the Scrutinized Companies that Boycott Israel List, Scrutinized Companies with 
Activities in Sudan List, Scrutinized Companies with Activities in Iran Terrorism Sectors 
List, or is engaged in business operations with Syria.  In accordance with Section 287.135, 
Florida Statutes, as may be amended from time to time, a company is ineligible to, and 
may not, bid on, submit a proposal for, or enter into or renew a contract with any agency 
or local governmental entity for goods or services of: 
 
10.1 Any amount if, at the time bidding on, submitting a proposal for, or entering into 

or renewing such contract, the company is on the Scrutinized Companies that 
Boycott Israel List, created pursuant to §215.4725, Florida Statutes, or is engaged 
in a boycott of Israel; or 
 

10.2 One million dollars or more if, at the time of bidding on, submitting a proposal for, 
or entering into or renewing such contract, the company: 
 
10.2.1 Is on the Scrutinized Companies with Activities in Sudan List or the 

Scrutinized Companies with Activities in Iran Terrorism Sectors List, 
created pursuant to Section 215.473, Florida Statutes; or  
 

10.2.2 Is engaged in business operations in Syria. 
 

11. Employment Eligibility.  VENDOR certifies that it is aware of and complies with the 
requirements of §448.095, Florida Statues, as may be amended from time to time and 
briefly described herein below. 
 
11.1 Definitions for this Section. 

 
11.1.1 “Contractor” means a person or entity that has entered or is attempting to 

enter into a contract with a public employer to provide labor, supplies, or 
services to such employer in exchange for salary, wages, or other 
remuneration. “Contractor” includes, but is not limited to, a vendor or 
consultant. 
 

11.1.2 “Contractor” includes, but is not limited to, a vendor or consultant. 
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11.1.3 “Subcontractor” means a person or entity that provides labor, supplies, or 
services to or for a contractor or another subcontractor in exchange for 
salary, wages, or other remuneration. 

 
11.1.4 “E-Verify system” means an Internet-based system operated by the United 

States Department of Homeland Security that allows participating 
employers to electronically verify the employment eligibility of newly hired 
employees. 

 
11.2 Registration Requirement; Termination. Pursuant to §448.095, Florida 

Statutes, effective January 1, 2021, Contractors, shall register with and use the E-
verify system in order to verify the work authorization status of all newly hired 
employees. Contractor shall register for and utilize the U.S. Department of 
Homeland Security’s E-Verify System to verify the employment eligibility of: 
 

11.2.1 All persons employed by a Contractor to perform employment duties within 
Florida during the term of the contract; and 
  

11.2.2 All persons (including subvendors/subconsultants/subcontractors) assigned 
by Contractor to perform work pursuant to the contract with the City of 
Pembroke Pines. The Contractor acknowledges and agrees that registration 
and use of the U.S. Department of Homeland Security’s E-Verify System 
during the term of the contract is a condition of the contract with the City 
of Pembroke Pines; and 

 
11.2.3 The Contractor shall comply with the provisions of Section 448.095, Florida 

Statutes., "Employment Eligibility," as amended from time to time. This 
includes, but is not limited to registration and utilization of the E-Verify 
System to verify the work authorization status of all newly hired employees. 
Contractor shall also require all subcontractors to provide an affidavit 
attesting that the subcontractor does not employ, contract with, or 
subcontract with, an unauthorized alien. The Contractor shall maintain a 
copy of such affidavit for the duration of the contract. Failure to comply 
will lead to termination of this Contract, or if a subcontractor knowingly 
violates the statute, the subcontract must be terminated immediately. Any 
challenge to termination under this provision must be filed in the Circuit 
Court no later than twenty (20) calendar days after the date of termination. 
Termination of this Contract under this Section is not a breach of contract 
and may not be considered as such.  If this contract is terminated for a 
violation of the statute by the Contractor, the Contractor may not be 
awarded a public contract for a period of one (1) year after the date of 
termination. 
 

12. Assignment; Amendments. The Agreement, and any interests herein, shall not be 
assigned, transferred, or otherwise encumbered, under any circumstances, by VENDOR 
without the prior written consent of the CITY.  For purposes of the Agreement, any change 
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of ownership of VENDOR shall constitute an assignment which requires the CITY 
approval. It is further agreed that no modification, amendment, or alteration in the terms or 
conditions contained herein shall be effective unless contained in a written document 
executed by the Parties.  It is further agreed that no modification, amendment, or alteration 
in the terms or conditions contained herein shall be effective unless contained in a written 
document executed by the Parties.  

 
13. Access to Records. Upon request and reasonable notice, CITY shall have access and the 

right to examine any books, documents, accounting records, data, logs, reports, and other 
records directly pertinent to VENDOR’s performance pursuant to the Agreement during 
the term of the Agreement during normal business hours. 
 

14. Attorneys’ Fees.  In the event that either Party brings suit for enforcement of the 
Agreement, each Party shall bear its own attorney's fees and court cost unless otherwise 
provided for in this Addendum.  
 

15. Sovereign Immunity.  Nothing contained in the Agreement is intended nor shall be 
construed to waive CITY’s rights and immunities under the common law or §768.28, 
Florida Statutes, as may be amended from time to time. 
 

16. Use of Marks or Likeness. VENDOR may not use CITY’s official seal for marketing or 
publicity purposes as prohibited by §165.043, Florida Statutes, as may be amended from 
time to time.  VENDOR acknowledges and agrees to obtain prior written consent from 
CITY prior to using any of CITY’s protected service marks or CITY’s likeness for any 
reason, including marketing purposes; such written request must specifically identify the 
desired use and the period of use. Any authorization granted by CITY pursuant to this 
section shall terminate at the expiration or termination of the Agreement. Any unauthorized 
use of CITY’s marks or likeness is strictly prohibited and failure to comply with this section 
shall be considered a material breach of the Agreement for which CITY may terminate. 
 

17. Entire Agreement. The Parties agree that the Vertiv Corporation Proposal of Service, the 
Terms and Conditions of Sale and this Addendum represent the entire and integrated 
agreement between CITY and VENDOR and supersedes all prior negotiations, 
representations, or agreements, either written or oral. The Agreement is intended by the 
Parties hereto to be final expression of the Agreement, and it constitutes the full and entire 
understanding between the Parties with respect to the subject hereof, notwithstanding any 
representations, statements, or agreements to the contrary heretofore made. 
 

18. Conflict. In the event of any conflict or ambiguity by and between the terms and provisions 
of the Vertiv Corporation Proposal of Service, the Terms and Conditions of Sale and this 
Addendum, the Parties agree the terms and provisions contained in this Addendum shall 
control to the extent of any such conflict or ambiguity. 
 

19. Binding Authority. Each person signing this on behalf of either Party individually 
warrants that he or she has full legal power to execute this Addendum on behalf of the 
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Party for whom he or she is signing, and to bind and obligate such Party with respect to all 
provisions contained in this Addendum. 
 

20. Counterparts and Execution.  The Agreement may be executed by hand or electronically 
in multiple originals or counterparts, each of which shall be deemed to be an original and 
together shall constitute one and the same agreement.  Execution and delivery of the 
Agreement by the Parties shall be legally binding, valid and effective upon delivery of the 
executed documents to the other Party through facsimile transmission, email, or other 
electronic delivery. 
 

21. Discriminatory Vendor List. Pursuant to Section 287.134(2)(a), Fla. Stat., as maybe 
amended from time to time, an entity or affiliate, as defined in Section 287.134(1), who 
has been placed on the discriminatory vendor list may not submit a bid, proposal or reply 
on a contract to provide any goods or services to a public entity; may not submit a bid, 
proposal or reply on a contract with a public entity for the construction or repair of a public 
building or public work; may not submit bids, proposals or replies on leases of real property 
to a public entity; may not be awarded or perform work as a contractor, supplier, 
subcontractor or consultant under a contract with any public entity; and may not transact 
business with any public entity. By executing this Agreement, the VENDOR represents 
and warrants that neither it nor any of its affiliates is currently on the discriminatory vendor 
list. 
 

22. Human Trafficking. Pursuant to Section 787.06(13), Fla. Stat., as maybe amended from 
time to time, nongovernmental agencies contracting with CITY are required to provide an 
affidavit attesting that the nongovernmental agency does not use coercion for labor or 
services as defined within Section 787.06, Fla. Stat. By executing this Agreement and 
submitting the executed required affidavit, the VENDOR represents and warrants that it 
does not use coercion for labor or services as provided by state law. 
 

23. Antitrust Violations.  Pursuant to Section 287.137, Florida Statutes, as may be amended 
from time to time, a person or an affiliate who has been placed on the antitrust violator 
vendor list (electronically published and updated quarterly by the State of Florida) 
following a conviction or being held civilly liable for an antitrust violation may not submit 
a bid, proposal, or reply for any new contract to provide any goods or services to a public 
entity; may not submit a bid, proposal, or reply for a new contract with a public entity for 
the construction or repair of a public building or public work; may not submit a bid, 
proposal, or reply on new leases of real property to a public entity; may not be awarded or 
perform work as a contractor, supplier, subcontractor, or consultant under a new contract 
with a public entity; and may not transact new business with a public entity. By entering 
this Agreement, VENDOR certifies neither it nor its affiliate(s) are on the antitrust violator 
vendor list at the time of entering this Agreement. False certification under this paragraph 
or being subsequently added to that list will result in termination of this Agreement, at the 
option of the CITY consistent with Section 287.137, Florida Statutes, as amended. 
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24. Compliance with Foreign Entity Laws.  VENDOR (“Entity”) hereby attests under 
penalty of perjury the following: 

24.1 Entity is not owned by the government of a foreign country of concern as defined 
in Section 287.138, Florida Statutes. (Source: § 287.138(2)(a), Florida Statutes); 

24.2 The government of a foreign country of concern does not have a controlling interest 
in Entity. (Source: § 287.138(2)(b), Florida Statutes); 

24.3 Entity is not owned or controlled by the government of a foreign country of 
concern, as defined in Section 692.201, Florida Statutes. (Source: § 288.007(2), 
Florida Statutes); 

24.4 Entity is not a partnership, association, corporation, organization, or other 
combination of persons organized under the laws of or having its principal place of 
business in a foreign country of concern, as defined in Section 692.201, Florida 
Statutes, or a subsidiary of such entity. (Source: § 288.007(2), Florida Statutes); 

24.5 Entity is not a foreign principal, as defined in Section 692.201, Florida Statutes. 
(Source: § 692.202(5)(a)(1), Florida Statutes); and, 

24.6 Entity is in compliance with all applicable requirements of Sections 692.202, 
692.203, and 692.204, Florida Statutes. 
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 IN WITNESS OF THE FOREGOING, the Parties have set their hands and seals the day 
and year first written above.  

CITY: 

  CITY OF PEMBROKE PINES, FLORIDA 

APPROVED AS TO FORM: 

 

BY: _____________________________________ 

Print Name: ______________________ MAYOR ANGELO CASTILLO 
OFFICE OF THE CITY ATTORNEY 

 

ATTEST: BY: _____________________________________ 

_________________________________ CHARLES F. DODGE, CITY MANAGER 
 

DEBRA E. ROGERS, CITY CLERK 
 
  

 

 

VENDOR: 

VERTIV CORPORATION 

      Signed By: ________________________________ 

      Printed Name: _____________________________ 

      Title: ____________________________________ 

Date: ____________________________________ 
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AFFIDAVIT OF COMPLIANCE WITH HUMAN TRAFFICKING LAWS  

In accordance with section 787.06 (13), Florida Statutes, the undersigned, on behalf of the 

entity listed below (“Entity”), hereby attests under penalty of perjury that: 

1. The Affiant is an officer or representative of the Entity entering into an agreement 

with the City of Pembroke Pines.  

2. The Entity does not use coercion for labor or services as defined in Section 787.06, 

Florida Statutes, entitled “Human Trafficking”. 

3. The Affiant is authorized to execute this Affidavit on behalf of the Entity. 

4. I understand that I am swearing or affirming under oath to the truthfulness of the 

claims made in this affidavit and that the punishment for knowingly making a false statement 

includes fines and/or imprisonment. 

5. Pursuant to Sec. 92.525(2), Fla. Stat., under penalties of perjury, I declare that I 

have read the foregoing affidavit of compliance with Human Trafficking Laws and that the facts 

stated in it are true.  

 

FURTHER AFFIANT SAYETH NAUGHT. 
 
DATE:       
 
ENTITY: Vertiv Corporation   
 
 
SIGNED BY:      
 
NAME:      
 
TITLE:      
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Addendum to Vertiv Corporation Proposal of Service and Terms and Conditions of Sale

This ADDENDUM (“Addendum”) dated _________________, is entered into by and 
between the City of Pembroke Pines, a Florida municipal corporation located at 601 City Center 
Way, Pembroke Pines, FL 33025 (“CITY”), and Vertiv Corporation with a principal address of 
505 North Cleveland Avenue, Westerville, OH 43082 (“VENDOR”). The CITY and VENDOR 
shall be collectively referred to herein as the “Parties” and individually as a “Party”. The Vertiv 
Corporation Proposal of Service, the Terms and Conditions of Sale and this Addendum shall be 
collectively referred to herein as the “Agreement”.

1. Payment Terms. All payments shall be governed by the Local Government Prompt 
Payment Act, as set forth in Part VII, Chapter 218, Florida Statutes, as may be amended 
from time to time. The CITY shall not be subject to late charges for past due amounts in 
excess of one percent (1%) as provided for in §218.74, Florida Statutes. Prices applicable 
to CITY do not include applicable state and local sales, use and related taxes. The CITY is 
exempt from state and local sales and use taxes and shall not be invoiced for the same. 
Upon request CITY will provide Company with proof of tax-exempt status.

2. Termination. The Agreement may be terminated by either party for convenience, upon 
providing fourteen (14) calendar days written notice of such termination to the other party. 
VENDOR shall be paid its compensation for services performed to termination date 
including services reasonably related to termination. The Agreement shall remain in full 
force and effect only as long as the expenditures provided for in the Agreement have been 
appropriated by the City Commission of the City of Pembroke Pines in the annual budget 
for each fiscal year of the Agreement, and is subject to termination based on lack of 
funding.

3. Governing Law and Venue. The Agreement shall be governed by and construed in 
accordance with the laws of the State of Florida as now and hereafter in force.  The venue 
for any and all actions or claims arising out of or related to the Agreement shall be in 
Broward County, Florida.

4. Non-Discrimination & Equal Opportunity Employment. During the performance of the 
Agreement, neither VENDOR nor any subcontractors shall discriminate against any 
employee or applicant for employment because of race, religion, color, gender, national 
origin, sex, age, marital status, political affiliation, familial status, sexual orientation, or 
disability if qualified. VENDOR will take affirmative action to ensure that employees are 
treated during employment, without regard to their race, religion, color, gender, national 
origin, sex, age, marital status, political affiliation, familial status, sexual orientation, or 
disability if qualified.  Such actions must include, but not be limited to, the following:  
employment, promotion, demotion or transfer, recruitment or recruitment advertising, 
layoff or termination, rates of pay or other forms of compensation, and selection for 
training, including apprenticeship. VENDOR shall agree to post in conspicuous places, 
available to employees and applicants for employment, notices to be provided by the 
contracting officer setting forth the provisions of this nondiscrimination clause. VENDOR 
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further agrees that VENDOR will ensure that subcontractors, if any, will be made aware of 
and will comply with this nondiscrimination clause.

5. Independent Contractor. The Agreement does not create an employee/employer 
relationship between the parties.  It is the intent of the parties that VENDOR is an 
independent contractor under the Agreement and not the CITY's employee for all purposes, 
including but not limited to, the application of the Fair Labor Standards Act minimum wage 
and overtime payments, Federal Insurance Contribution Act, the Social Security Act, the 
Federal Unemployment Tax Act, the provisions of the Internal Revenue Code, the State
Workers' Compensation Act, and the State unemployment insurance law. VENDOR shall 
retain sole and absolute discretion in the judgment of the manner and means of carrying 
out VENDOR's activities and responsibilities hereunder provided, further that 
administrative procedures applicable to services rendered under the Agreement shall be 
those of VENDOR, which policies of VENDOR shall not conflict with CITY, State, or 
United States policies, rules or regulations relating to the use of VENDOR’s funds 
provided for herein.  VENDOR agrees that it is a separate and independent enterprise from 
the CITY, that it has full opportunity to find other business, that it has made its own 
investment in its business, and that it will utilize a high level of skill necessary to perform 
the work.  The Agreement shall not be construed as creating any joint employment 
relationship between VENDOR and the CITY and the CITY will not be liable for any 
obligation incurred by VENDOR, including but not limited to unpaid minimum wages 
and/or overtime premiums.

6. Public Records. The City of Pembroke Pines is a public agency subject to Chapter 119, 
Florida Statutes, as may be amended from time to time. VENDOR shall comply with 
Florida’s Public Records Law. Specifically, VENDOR shall:

6.1 Keep and maintain public records required by the CITY to perform the service;

6.2 Upon request from the CITY’s custodian of public records, provide the CITY with 
a copy of the requested records or allow the records to be inspected or copied within 
a reasonable time at a cost that does not exceed the cost provided in Chapter 119, 
Florida Statutes, or as otherwise provided by law;

6.3 Ensure that public records that are exempt or that are confidential and exempt from 
public record disclosure requirements are not disclosed except as authorized by law 
for the duration of the Agreement term and, following completion of the 
Agreement, VENDOR shall destroy all copies of such confidential and exempt 
records remaining in its possession after VENDOR transfers the records in its 
possession to the CITY; and,

6.4 Upon completion of the Agreement, VENDOR shall transfer to the CITY, at no 
cost to the CITY, all public records in VENDOR’s possession.  All records stored 
electronically by VENDOR must be provided to the CITY, upon request from the 
CITY’s custodian of public records, in a format that is compatible with the 
information technology systems of the CITY.
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6.5 The failure of VENDOR to comply with the provisions set forth in this Article shall 
constitute a default and breach of the Agreement, for which, the CITY may 
terminate the Agreement in accordance with the terms herein.

IF VENDOR HAS QUESTIONS REGARDING THE 
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO 
VENDOR’S DUTY TO PROVIDE PUBLIC RECORDS RELATING 
TO THE AGREEMENT, CONTACT THE CUSTODIAN OF 
PUBLIC RECORDS AT:

CITY CLERK
601 CITY CENTER WAY, 4th FLOOR

PEMBROKE PINES, FL 33025
(954) 450-1050

drogers@ppines.com

7. Notice.  Whenever any party desires to give notice unto any other party, it must be given 
by written notice, sent by certified United States mail, with return receipt requested, 
addressed to the party for whom it is intended and the remaining party, at the places last 
specified, and the places for giving of notice shall remain such until they shall have been 
changed by written notice in compliance with the provisions of this section.  For the 
present, VENDOR and CITY designate the following as the respective places for giving of 
notice:

CITY:  Charles F. Dodge, City Manager 
City of Pembroke Pines 
601 City Center Way, 4th Floor 
Pembroke Pines, Florida 33025 
Telephone No.  (954) 450-1040 

Copy To: Samuel S. Goren, City Attorney 
Goren, Cherof, Doody & Ezrol, P.A. 
3099 East Commercial Boulevard, Suite 200 
Fort Lauderdale, Florida 33308
Telephone No.  (954) 771-4500 

VENDOR:  Vertiv Corporation 
Attn: Law Department

  505 North Cleveland 
  Westerville, OH 43082 
  Telephone No.: (614) 841-6400 
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8. Confidentiality. The confidentiality obligations set forth in the Agreement shall be binding 
to the extent permitted by applicable laws, including Ch. 119, Florida Statutes.

9. Compliance with Laws. VENDOR hereby warrants and agrees, that at all times material 
to this Addendum, VENDOR shall perform its obligations in compliance with all 
applicable federal, state, local laws, rules and regulations.  Non-compliance may constitute 
a material breach of this Addendum.

10. Scrutinized Companies.  VENDOR, its principals, or owners, certify that they are not 
listed on the Scrutinized Companies that Boycott Israel List, Scrutinized Companies with 
Activities in Sudan List, Scrutinized Companies with Activities in Iran Terrorism Sectors 
List, or is engaged in business operations with Syria.  In accordance with Section 287.135, 
Florida Statutes, as may be amended from time to time, a company is ineligible to, and 
may not, bid on, submit a proposal for, or enter into or renew a contract with any agency 
or local governmental entity for goods or services of:

10.1 Any amount if, at the time bidding on, submitting a proposal for, or entering into 
or renewing such contract, the company is on the Scrutinized Companies that 
Boycott Israel List, created pursuant to §215.4725, Florida Statutes, or is engaged 
in a boycott of Israel; or

10.2 One million dollars or more if, at the time of bidding on, submitting a proposal for, 
or entering into or renewing such contract, the company:

10.2.1 Is on the Scrutinized Companies with Activities in Sudan List or the 
Scrutinized Companies with Activities in Iran Terrorism Sectors List, 
created pursuant to Section 215.473, Florida Statutes; or

10.2.2 Is engaged in business operations in Syria.

11. Employment Eligibility.  VENDOR certifies that it is aware of and complies with the 
requirements of §448.095, Florida Statues, as may be amended from time to time and 
briefly described herein below.

11.1 Definitions for this Section.

11.1.1 “Contractor” means a person or entity that has entered or is attempting to 
enter into a contract with a public employer to provide labor, supplies, or 
services to such employer in exchange for salary, wages, or other 
remuneration. “Contractor” includes, but is not limited to, a vendor or 
consultant.

11.1.2 “Contractor” includes, but is not limited to, a vendor or consultant.
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11.1.3 “Subcontractor” means a person or entity that provides labor, supplies, or 
services to or for a contractor or another subcontractor in exchange for 
salary, wages, or other remuneration.

11.1.4 “E-Verify system” means an Internet-based system operated by the United 
States Department of Homeland Security that allows participating 
employers to electronically verify the employment eligibility of newly hired 
employees.

11.2 Registration Requirement; Termination. Pursuant to §448.095, Florida 
Statutes, effective January 1, 2021, Contractors, shall register with and use the E-
verify system in order to verify the work authorization status of all newly hired 
employees. Contractor shall register for and utilize the U.S. Department of 
Homeland Security’s E-Verify System to verify the employment eligibility of:

11.2.1 All persons employed by a Contractor to perform employment duties within 
Florida during the term of the contract; and

11.2.2 All persons (including subvendors/subconsultants/subcontractors) assigned 
by Contractor to perform work pursuant to the contract with the City of 
Pembroke Pines. The Contractor acknowledges and agrees that registration 
and use of the U.S. Department of Homeland Security’s E-Verify System 
during the term of the contract is a condition of the contract with the City 
of Pembroke Pines; and

11.2.3 The Contractor shall comply with the provisions of Section 448.095, Florida 
Statutes., "Employment Eligibility," as amended from time to time. This 
includes, but is not limited to registration and utilization of the E-Verify 
System to verify the work authorization status of all newly hired employees. 
Contractor shall also require all subcontractors to provide an affidavit 
attesting that the subcontractor does not employ, contract with, or 
subcontract with, an unauthorized alien. The Contractor shall maintain a 
copy of such affidavit for the duration of the contract. Failure to comply 
will lead to termination of this Contract, or if a subcontractor knowingly 
violates the statute, the subcontract must be terminated immediately. Any 
challenge to termination under this provision must be filed in the Circuit 
Court no later than twenty (20) calendar days after the date of termination. 
Termination of this Contract under this Section is not a breach of contract 
and may not be considered as such. If this contract is terminated for a 
violation of the statute by the Contractor, the Contractor may not be 
awarded a public contract for a period of one (1) year after the date of 
termination.

12. Assignment; Amendments. The Agreement, and any interests herein, shall not be 
assigned, transferred, or otherwise encumbered, under any circumstances, by VENDOR 
without the prior written consent of the CITY.  For purposes of the Agreement, any change 
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of ownership of VENDOR shall constitute an assignment which requires the CITY 
approval. It is further agreed that no modification, amendment, or alteration in the terms or 
conditions contained herein shall be effective unless contained in a written document 
executed by the Parties.  It is further agreed that no modification, amendment, or alteration 
in the terms or conditions contained herein shall be effective unless contained in a written 
document executed by the Parties.

13. Access to Records. Upon request and reasonable notice, CITY shall have access and the 
right to examine any books, documents, accounting records, data, logs, reports, and other 
records directly pertinent to VENDOR’s performance pursuant to the Agreement during 
the term of the Agreement during normal business hours.

14. Attorneys’ Fees.  In the event that either Party brings suit for enforcement of the 
Agreement, each Party shall bear its own attorney's fees and court cost unless otherwise 
provided for in this Addendum. 

15. Sovereign Immunity.  Nothing contained in the Agreement is intended nor shall be 
construed to waive CITY’s rights and immunities under the common law or §768.28, 
Florida Statutes, as may be amended from time to time.

16. Use of Marks or Likeness. VENDOR may not use CITY’s official seal for marketing or 
publicity purposes as prohibited by §165.043, Florida Statutes, as may be amended from 
time to time.  VENDOR acknowledges and agrees to obtain prior written consent from 
CITY prior to using any of CITY’s protected service marks or CITY’s likeness for any 
reason, including marketing purposes; such written request must specifically identify the 
desired use and the period of use. Any authorization granted by CITY pursuant to this 
section shall terminate at the expiration or termination of the Agreement. Any unauthorized 
use of CITY’s marks or likeness is strictly prohibited and failure to comply with this section 
shall be considered a material breach of the Agreement for which CITY may terminate.

17. Entire Agreement. The Parties agree that the Vertiv Corporation Proposal of Service, the 
Terms and Conditions of Sale and this Addendum represent the entire and integrated 
agreement between CITY and VENDOR and supersedes all prior negotiations, 
representations, or agreements, either written or oral. The Agreement is intended by the 
Parties hereto to be final expression of the Agreement, and it constitutes the full and entire 
understanding between the parties with respect to the subject hereof, notwithstanding any 
representations, statements, or agreements to the contrary heretofore made.

18. Conflict. In the event of any conflict or ambiguity by and between the terms and provisions 
of the Vertiv Corporation Proposal of Service, the Terms and Conditions of Sale and this 
Addendum, the Parties agree the terms and provisions contained in this Addendum shall 
control to the extent of any such conflict or ambiguity.

19. Binding Authority. Each person signing this on behalf of either party individually 
warrants that he or she has full legal power to execute this Addendum on behalf of the party 
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for whom he or she is signing, and to bind and obligate such party with respect to all 
provisions contained in this Addendum. 

20. Counterparts and Execution.  The Agreement may be executed by hand or electronically 
in multiple originals or counterparts, each of which shall be deemed to be an original and 
together shall constitute one and the same agreement.  Execution and delivery of the 
Agreement by the Parties shall be legally binding, valid and effective upon delivery of the 
executed documents to the other party through facsimile transmission, email, or other 
electronic delivery.

21. Discriminatory Vendor List. Pursuant to Section 287.134(2)(a), Fla. Stat., as maybe 
amended from time to time, an entity or affiliate, as defined in Section 287.134(1), who 
has been placed on the discriminatory vendor list may not submit a bid, proposal or reply 
on a contract to provide any goods or services to a public entity; may not submit a bid, 
proposal or reply on a contract with a public entity for the construction or repair of a public 
building or public work; may not submit bids, proposals or replies on leases of real property 
to a public entity; may not be awarded or perform work as a contractor, supplier, 
subcontractor or consultant under a contract with any public entity; and may not transact 
business with any public entity. By executing this Agreement, the VENDOR represents 
and warrants that neither it nor any of its affiliates is currently on the discriminatory vendor 
list.

22. Human Trafficking. Pursuant to Section 787.06(13), Fla. Stat., as maybe amended from 
time to time, nongovernmental agencies contracting with CITY are required to provide an 
affidavit attesting that the nongovernmental agency does not use coercion for labor or 
services as defined within Section 787.06, Fla. Stat. By executing this Agreement and 
submitting the executed required affidavit, the VENDOR represents and warrants that it 
does not use coercion for labor or services as provided by state law. 

23. Antitrust Violations.  Pursuant to Section 287.137, Florida Statutes, as may be amended
from time to time, a person or an affiliate who has been placed on the antitrust violator 
vendor list (electronically published and updated quarterly by the State of Florida) 
following a conviction or being held civilly liable for an antitrust violation may not submit 
a bid, proposal, or reply for any new contract to provide any goods or services to a public 
entity; may not submit a bid, proposal, or reply for a new contract with a public entity for 
the construction or repair of a public building or public work; may not submit a bid, 
proposal, or reply on new leases of real property to a public entity; may not be awarded or 
perform work as a contractor, supplier, subcontractor, or consultant under a new contract 
with a public entity; and may not transact new business with a public entity. By entering 
this Agreement, VENDOR certifies neither it nor its affiliate(s) are on the antitrust violator 
vendor list at the time of entering this Agreement. False certification under this paragraph 
or being subsequently added to that list will result in termination of this Agreement, at the 
option of the CITY consistent with Section 287.137, Florida Statutes, as amended. 
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IN WITNESS OF THE FOREGOING, the Parties have set their hands and seals the day 
and year first written above. 

CITY:

CITY OF PEMBROKE PINES, FLORIDA

APPROVED AS TO FORM:

BY: _____________________________________

Print Name: ______________________ MAYOR ANGELO CASTILLO
OFFICE OF THE CITY ATTORNEY

ATTEST: BY: _____________________________________

_________________________________ CHARLES F. DODGE, CITY MANAGER

DEBRA E. ROGERS, CITY CLERK

VENDOR:

VERTIV CORPORATION

Signed By: ________________________________

Printed Name: _____________________________

Title: _____________________________________
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AFFIDAVIT OF COMPLIANCE WITH HUMAN TRAFFICKING LAWS 

In accordance with section 787.06 (13), Florida Statutes, the undersigned, on behalf of the 

entity listed below (“Entity”), hereby attests under penalty of perjury that:

1. The Affiant is an officer or representative of the Entity entering into an agreement 

with the City of Pembroke Pines. 

2. The Entity does not use coercion for labor or services as defined in Section 787.06, 

Florida Statutes, entitled “Human Trafficking”.

3. The Affiant is authorized to execute this Affidavit on behalf of the Entity.

4. I understand that I am swearing or affirming under oath to the truthfulness of the 

claims made in this affidavit and that the punishment for knowingly making a false statement 

includes fines and/or imprisonment.

5. Pursuant to Sec. 92.525(2), Fla. Stat., under penalties of perjury, I declare that I 

have read the foregoing affidavit of compliance with Human Trafficking Laws and that the facts 

stated in it are true. 

FURTHER AFFIANT SAYETH NAUGHT.

DATE:

ENTITY: Vertiv Corporation

SIGNED BY:

NAME:

TITLE:
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   Proposal for Service 

Vertiv Corporation 
 

   PEMBROKE PINES CIVIC CENT 
   601 CITY CTR WAY 
   PEMBROKE PINES, FL, 33025 
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Thank you for your interest in Vertiv Corporation. We are pleased to submit the 
following proposal for your review and consideration.  
 
As the rate of change and complexity in your data center increases, Vertiv is the 
dedicated partner that you need to help you achieve your goals.  
 
Please complete all required fields on the signature page and attach your Purchase 
Order to assist timely order processing.  Should you have any questions regarding 
the proposal, feel free to contact me directly at (954) 427-0019. I look forward to 
your response and the opportunity to work together to improve your data center 
investment.  
 
 
 
Sincerely,  
 
Elvin Politano 
656 S. Military Trail 
Deerfield Beach FL 33442 
 
PHONE (954) 427-0019 
FAX (954) 427-0022 
EMAIL Epolitano@airandpowersolutions.com 
 
Order CPQ-766810-1 
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Liebert UPS / Power / Battery Services: 

 We are the Original Equipment Manufacturer and the experts on Liebert equipment with access to updates and 
changes, knowledge of engineering specifications, current issues and how to fix them correctly.  

 Our factory trained service force is twice the size of the next largest competitor with over 650 customer engineers 
and field technicians in the United States alone; everywhere in the US the most knowledgeable engineers and 
technicians available, will cover you.  

 With the most advanced tooling and instrumentation available, each CE has over $10,000 in gear with him at all 
times, so any issue can be resolved in the least amount of time possible.  

 To make sure we get the right part to the right place at the right time, we have the industry’s most sophisticated 
parts logistics system. No matter where you are in the US we also have a parts warehouse close to serve you.  

 We maintain and follow all safety and compliance regulations necessary to keep CE’s from harm and protect you, 
our customers from liability. We care about your safety.  

 
Cooling Services: 

 Liebert Service is your only choice for factory direct services on your Liebert Precision Cooling products including; 
equipment start-ups, preventive maintenance, emergency service, legacy control upgrades, energy efficiency 
upgrades and site assessments.  

 We have the ability to apply the latest technology with the required engineering depth and understanding of the 
systems and how they operate / integrate into your overall facility. Factory-trained service technicians are the best 
qualified to set-up, maintain and optimize these systems and controls.  

 It is important to develop and adhere to a long-term service plan that includes preventive maintenance and 
optimization of the precision cooling system with regular maintenance plans.  

 Service is part of a long-term service cost saving plan that can substantially decrease energy consumption. 
Providing and proving the savings is critical to overall cost control.  

 
Standard Maintenance Contracts: 
Site#: 1180675 
PEMBROKE PINES CIVIC CENT 
601 CITY CTR WAY 
PEMBROKE PINES, FL 
33025 
US 
 

Tag # Description Model # Annual PM Qty. Coverage Type 
(Coverage Dates) Coverage Amount 

1812646 CRV DX CR035RA1A7A884 2 ESSENTIAL 
(01/18/2025) - (01/17/2026) $3,941.25 

1812647 CRV DX CR035RA1A7A884 2 ESSENTIAL 
(01/18/2025) - (01/17/2026) $3,941.25 

1812648 CRV DX CR035RA1A7A884 2 ESSENTIAL 
(01/18/2025) - (01/17/2026) $3,941.25 

1826677 CRV DX CR035RA1A7Q628 2 ESSENTIAL 
(01/18/2025) - (01/17/2026) $3,941.25 

1806563 APM45-90PERIPH NRMB1A9C1RA0092 0 BASIC 
(01/18/2025) - (01/17/2026) $514.50 

1806557 SEALED BATTERY NRBP9UX1L1A0J48 1 Essential 8x5 
(01/18/2025) - (01/17/2026) $1,686.38 

1806560 APM 45 (N+1) NB NRC91CCSA0A00AS 1 ESSENTIAL $4,095.00 
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Total price not including tax: $28,356.76

any tax required must be included in customer purchase order
Payment Terms: Net 30 Days
Payment Frequency: YEAR
Invoicing Rule:     

(01/18/2025) - (01/17/2026)

1806561 APM 45 (N+1) NB NRC91CCSA0A00AS 1 ESSENTIAL
(01/18/2025) - (01/17/2026) $4,095.00

1806564 APM45-90PERIPH NRMB1A9C1RA0092 0 BASIC
(01/18/2025) - (01/17/2026) $514.50

1806555 SEALED BATTERY NRBP9UX1L1A0J48 1 Essential 8x5
(01/18/2025) - (01/17/2026) $1,686.38
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Feature Detail

Response Guaranteed 4-hour on-site emergency response, 7 days/week, 24 hours/day, within 150
miles (240km) of a Vertiv Service City.

Parts Includes parts coverage (limits may apply; see Assumptions and Clarifications, as
applicable, for more details).

SCOPE OF WORK
PRECISION COOLING SERVICES

(FLOORMOUNT, CEILING, WALLMOUNT & HEAT REJECTION) ESSENTIAL 

SERVICE - 2 PM

SERVICE SUMMARY

On-Site Service Includes 2 Preventive Maintenance (PM) Services, scheduled by the customer between 8am-
5pm, Monday-Friday (excluding national holidays).

Customer Support Includes access to the Customer Resolution Center (1-800-543-2378) and the Vertiv
Customer Services Network Online Internet portal.

Labor & Travel Includes 100% labor and travel coverage 7 days/week, 24 hours/day, within the 48
contiguous states, Hawaii, and Canada.

Performed by Vertiv factory-trained and authorized technician equipped with Vertiv Proprietary
Service
Professional

tools and software. Vertiv CEs and Vertiv Partners are the only approved OEM service
providers for Vertiv products.

SERVICE PERFORMED
Filters

1. Check for restricted airflow.

2. Replace air filters as needed or up to one time annually.

3. Examine filter switch.

4. Wipe entire section clean.

Blower Section (If Applicable)
1. Verify that impellers are free of debris and move freely.

2. Check belt for condition and proper tension.

3. Replace belts as needed.

4. Verify that the bearings are in good condition.

5. Check the fan safety switch for proper operation.

6. Check the pulleys and motor mounts for tightness and proper alignment.
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Air Cooled Condenser (If Applicable)1
 

1. Verify condenser coil cleanliness. 

2. One annual water-based coil cleaning is included. Brush clean and spray using hose and nozzle connected to local water 
source (if local water source is available). 

3. Chemical cleaning of outdoor condensing unit is excluded from normal scheduled maintenance and can be performed on 
a time and material basis. 

4. Examine motor mounts for tightness. Tighten if necessary. 

5. Verify that the bearings are in good working order. 

6. Confirm that the refrigerant lines are properly supported. 

Water/Glycol Condenser (If Applicable)2
 

1. Check cleanliness of copper tubing. 

2. Confirm that the water regulating valves are functioning properly. 

3. Check the glycol solution level. 

4. Check glycol freeze protection level. 

5. Check for water/glycol leaks. 

Glycol Pump3
 

1. Examine for any glycol leaks. 

2. Determine proper pump operation. 

Steam Generating Humidifier (If Applicable) 
1. Check the canister for any deposits. 

2. Check the condition of all steam hoses. 

3. Examine the water make-up valve for any leaks. 

4. Check and adjust potentiometers for optimal performance. 

Infrared Humidifier (If Applicable) 
1. Check the pan drain for any type of blockage. 

2. Examine the humidifier lamps for proper operation. 

3. Check the pan for any type of mineral deposits. 

Refrigerant Cycle/Section4
 

1. Examine refrigerant lines for leaks or damage. 

2. Using the sight glass, check lines for moisture. 

3. Monitor suction pressure. 

4. Monitor head pressure. 

5. Monitor discharge pressure. 

6. Check superheat. 
 

 
1Applies to Air Cooled units only 

Docusign Envelope ID: 9434CD45-3925-43B1-9BBB-CC4D64CE1EDF



 
 

 

2Applies to Water Cooled, Glycol Cooled, and GlyCool units only 
3Applies to Water Cooled, Glycol Cooled, and GlyCool units only 
4Applies to Air Cooled, Water Cooled, Glycol Cooled, and GlyCool units only 
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Electric Panel, Controls, and Ancillary Items 
1. Check fuses. 

2. Check electrical connections. 

3. Check contactors for pitting. 

4. Using microprocessor controls, ensure proper operation of the unit components. 

5. Inspect leak detection cabling (if connected to unit). 

6. Update unit controller firmware to latest version. (If applicable). 

Chilled water units - additional checks (if Applicable):1
 

1. Inspect chilled water valve and actuator for proper operation. 

2. Adjust/ tighten linkage if necessary. 

3. Inspect internal chilled water piping and coil for leaks. 

 
ASSUMPTIONS AND CLARIFICATIONS 
Parts coverage excludes: piping external from the unit, replacement of outdoor condensing unit, components showing physical 
damage, component failure due to irregular voltage conditions, pumps external to the unit, fire suppression system, unit control 
upgrades, network panels external to the unit, and leak detection panels. Rental of temporary spot coolers is also excluded. 

The unit being covered shall be inspected prior to contracting. 

Additional refrigerant to top-off or recharge the system is not included at any time as part of this service contract. Including but 
not limited to during preventive maintenance visits and during repair/replacements of components. Any refrigerant is required 
will be charged at the current time and material rates and invoiced to the customer. 

 
 

 
CUSTOMER RESPONSIBILITIES 
In order to provide timely, accurate and thorough execution of the services described herein, Vertiv requests the following: 

 Point of Contact: Provide an authorized point of contact(s), specific for the scope of work, for scheduling and 
coordination purposes. 

 Scheduling: Make dates available for scheduling service. All visits must be requested 10 business days in advance of 
need by contacting the Vertiv Customer Resolution Center at 1-800-543-2378. 

 Site Access: Prior to time of scheduled work, provide site access including any customer required escort, security 
clearance, safety training and badging for Vertiv service personnel. 

 Equipment Access: Convenient access to the equipment covered by the Scope of Work. Prior to scheduled time of work, 
notify Vertiv service personnel of any special requirements for equipment access including lifts, ladders, etc. 

 Shutdown: Service may require shutdown of load to ensure electrical connection integrity. 

 Notification: If for any reason the work cannot be performed during scheduled time, notify Vertiv service personnel 24-
hours prior to scheduled event. 
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1Applies to Chilled Water units and units with free cooling only. 
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TERMS AND CONDITIONS 
Subject to all Terms & Conditions as noted in the Vertiv Terms & Conditions or the terms of a Master Agreement between the 
parties, if any, shall apply. 
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THERMAL TASK MATRIX ADDENDUM

Re
fri

ge
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MINIMATE SCROLL * *

DS * * *

CHALLENGER 3000 * *

DATAMATE II * *

PDX/PCW * *

CW * *

DSE * *

CRV AIR * * *

INTELECOOL2 *

LIBERT SRC *

XDP/XDC with Modules *

CUSTOM AIR HANDLERS * * * *
MODULAR THERMAL
ARRAY

* *

DCP with Modules *

LARGE CW-340/440,
375/415 * *
ICOM-S

EFC * *

DP 060/400 * *

DELUXE SYSTEM/3 * * *

* = May not apply to every system unless installed.
=  Standard service item.

OEM Service that requires special tools, training and/or access to proprietary Vertiv technology, only offered and accessible by
=  Vertiv Certified Technicians.
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** = “Vertiv Pumps” refers to Liebert brand pump packages, examples include EconoPhase pumps, XD pumps, and pumps 
Included with Liebert brand chillers. Excludes other pumping systems such as pumps associated with chiller plants, etc. 
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Detailed Services Performed: 
 

 
 OEM Exclusive 

 Standard 

 
PM Only w/ BF & 

Basic 

Full Service 

(Essential 
& 
Preferred) 

Blower Section 

  Verify that impellers are free of debris and move 
freely 

Included Included 

  
Verify that the bearings are in good condition and 
grease (if applicable) 

 
Included 

 
Included 

  Check the fan safety switch for proper operation Included Included 

  
Belts (if applicable) are inspected for wear and 
replaced as needed 

 
Included 

 
Included 

 
  

Verify operation of ultraviolet lamps (if applicable) 
ensuring air quality and reduction of airborne 
contaminates such as mold and bacteria. Replaced as 
needed 

 
 

Available 

 
 

Included 

Filter Section: 

  Check for restricted airflow Included Included 

 
  

Replace air filters as needed or up to one time 
annually. 

(Filters not included with PM Only Contracts. Select 
PM Only w/ Belts & Filters to include filters). 

 
Included 

 
Included 

 
Higher MERV filters are available to address air 
quality / COVID 19. For a one-time fee, Vertiv 
Services will perform an engineering analysis to 
determine airflow and capacity impacts from higher 
filtration air filters 

 
 

Available 

 
 

Available 

  Examine filter switch Included Included 

  Wipe entire section clean Included Included 

 Calibrate Static Pressure Sensor and clear poly tube of 
any obstructions (if applicable) 

 
Included 

 
Included 

Heat Rejection: 

  One annual water-based coil cleaning is included. Included Included 

  
Brush clean and spray using hose and nozzle 
connected to local water source (if local water 
source is available) 

 
Available 

 
Included 
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  Chemical cleaning of outdoor condensing unit is Available Available 
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 excluded from normal scheduled maintenance and 

can be performed on a time and material basis 

  

  
Examine motor mounts for tightness. Tighten if 
necessary 

 
Included 

 
Included 

  Verify that the bearings are in good working order Included Included 

  
Confirm that the refrigerant lines are properly 
supported 

 
Included 

 
Included 

Verify the OA sensor temperature reading and 
calibrate 

Included Included 

Verify the Superheat measurements based on MC 
thermistor 

 
Included 

 
Included 

Enable low noise mode (if available and customer 
desired) where needed to lower decibel emittance 
during required hours (at customer request) 

 
Included 

 
Included 

Vertiv Pumps 

  Examine for any leaks Included Included 

  Verify proper pump operation Included Included 

  Check differential pressure. (If applicable) Included Included 

  Check Strainer and clean wire mesh filter. (If 
applicable). 

Included Included 

Humidification System 

  Inspect and adjust Included Included 

  Replace Canisters as required, if applicable Available Included 

 

 
In the event of diminished canister life due to water 
quality issues outside the limits of Vertiv 
documentation, recommend preferred corrective 
action and provide quotation 

 

 
Available 

 

 
Available 

  Visually inspect IR lamp and assembly, if applicable Included Included 

  Replace IR Bulbs as required, if applicable Available Included 

  Inspect/clean IR drain pan Included Included 

 

 
In the event of extreme fowling resulting from water 
quality issues outside the limits of Vertiv 
documentation, recommend preferred corrective 
action and provide quotation 

 

 
Included 

 

 
Included 
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Inspect P-Trap and fill with water if empty. This unit is 
100% sensible so the trap can easily be empty due to 
evaporation 

 
Included 

 
Included 

Reheat Section 

  Inspect and adjust as required Included Included 

  Replace components as required Available Included 

Refrigerant / Water Circuit 

  Examine refrigerant lines for leaks or damage Included Included 

  Using the sight glass, check lines for moisture Included Included 

  Monitor suction pressure Included Included 

  Monitor head pressure Included Included 

  Monitor discharge pressure Included Included 

  Check superheat Included Included 

Electric Panel / Controls / Ancillary 

  Check fuses Included Included 

  Check electrical connections Included Included 

  Check contactors for pitting, replace as required Included Included 

 Using microprocessor controls, ensure proper 
operation of the unit components 

 
Included 

 
Included 

  Inspect leak detection cabling (if connected to unit) Included Included 

Firmware / Software Updates 

Update unit controller firmware to latest version. (If 
applicable). 

 
Included 

 
Included 

Installation of proprietary firmware and software 
updates ensuring long and efficient operation 

 
Included 

 
Included 

Update iCOM Software as required. Included Included 

Field Change Notices 

Perform back up of ICOM and unit setting Included Included 
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Execute all FCNs Included Included 

Advise customer of all Service Bulletins and Tech Tips Available Included 

iCOM Unit (If present) 

  
Verify all connections and communications are 
functioning 

 
Included 

 
Included 

  Address any alarms on the system Included Included 

Perform back up of ICOM and unit setting Included Included 

Sensor Calibration 

Ultra-Cap Installation and setup (with purchase of the 
Ultra Cap) 

 
Available 

 
Available 

Testing the Ultra Cap Response Time Available Available 

Perform value calibration routine on chilled water 
valve (if present). Verify sensors reporting proper 
values in alignment with factory specifications. Check 
for leaking at full close to verify proper operation 
values close off strength 

 

 
Available 

 

 
Available 

  
Check for leaking at full close of water valve (if 
present) to verify proper operation values close off 
strength 

 
Available 

 
Available 

Cooling Optimization software (saves energy – 
typically this is sold separate but Included 

with the PM contract) 

 
 

Available 

 
 

Available 

Review CRAC/CRAH unit operation/set points. Make 
recommendations to improve 

efficiency/reliability/operations. Implement set point 
changes as necessary. 

 

 
Included 

 

 
Included 

Run diagnostic report tool and review. Make 
recommendations and adjustments as necessary. 
Provide Diagnostic report to customer 

 
Included 

 
Included 

Unit BMS Communication 

Verify values monitored on the BMS match the unit 
controls 

 
Available 

 
Included 

Troubleshoot loss of communications as required Available Included 
 

 
 

Docusign Envelope ID: 9434CD45-3925-43B1-9BBB-CC4D64CE1EDF



 
 

 

 
Scope of Work | Cooling Standard Essential 2 Rev: 08/16/2024 Page 10 of 12 

Docusign Envelope ID: 9434CD45-3925-43B1-9BBB-CC4D64CE1EDF



 
 

 

 
Seasonal Optimization 

Seasonal Tuning – the unit can be tuned to respond 
for efficiently or reliability (based on customer’s 
preference) as the season’s change. Our technician 
can train the end user on how this is achieved 

 

 
Available 

 

 
Included 

Tuning of PID control loops and enable optional 
Adaptive Auto Tuning 

 
Available 

 
Included 

OEM Factory Technical Support 

 Includes Level 2 access to the Customer Resolution 
Center (1-800-543-2378) and the Vertiv Customer 
Services Network Online Internet portal 

 
Included 

 
Included 

OEM Factory Technical Training 

 Class based training (customer onsite or Vertiv 
Academy) 

 
Available 

 
Available 

Cooling Control Optimization 

First - Review Unit Data Included Included 

Review available unit data and event log for 
anomalies 

Included Included 

Review alarm history to aid in predictive evidence of 
additional maintenance items to review and address 

 
Included 

 
Included 

Review iCOM(-S) if present to review balance and 
efficiency 

 
Included 

 
Included 

Review and optimize Networking and Teamwork 
Mode 

Included Included 

Review network connections (Installation of 
hardware and cabling not included with this service) 

 
Included 

 
Included 

Configure appropriate IP Addresses for Velocity 
Network 

 
Included 

 
Included 

Verify operation of Teamwork Mode, lead/lag 
standby, rotation and cascade 

 
Included 

 
Included 

Review total run hours of unit to determine 
equalization adjust as needed 

 
Included 

 
Included 

Review and adjust Optimized Aisle Control Included Included 

Modify teamwork groups to closely match IT loads or Included Included 
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 changes that could include HPC   

Confirm sensor array is properly installed and 
configured 

 
Included 

 
Included 

Configure sensors and control type Included Included 

Configure unites for Optimized Aisle Control Included Included 

Confirm proper operation Included Included 

Tuning and Calibration Included Included 

PID loop tuning (both PID loops in decoupled mode) 
of the gain constants, dead-band and transition 
filters (which can be manipulated to gain increased 
efficiency in the seasons) 

 

 
Included 

 

 
Included 

Adjust setpoints for control and thresholds based on 
the above changes 

 
Included 

 
Included 

Sensors validation and calibration Included Included 

Touch screen calibration Included Included 

 
Note: 

1. Items marked "Available" in the above chart are outside of the normal scope of the agreement and may be quoted and 
delivered by a Vertiv Certified or authorized, factory trained technician. 

a. To quote any of the available service items, please contact your authorized Vertiv Service Representative. 
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SCOPE OF WORK 
UNINTERRUPTIBLE POWER SYSTEMS 
APM UPS ONLY 
ESSENTIAL SERVICE - 1 PM 
  

SERVICE SUMMARY 
Feature Detail 

On-Site Service Includes 1 Preventive Maintenance Service on Vertiv UPS and Vertiv internal batteries scheduled 
by the customer between 8am-5pm, Monday-Friday (excluding national holidays). 

Response Time Guaranteed 4-hour on-site emergency response, 7 days/week, 24 hours/day, within 150 miles of 
a Vertiv Services’ Service City. 

Customer Support Includes access to the Customer Resolution Center (1-800-543-2378) and the Vertiv Customer 
Services Network Online Internet portal. 

Parts Includes parts coverage including internal batteries (limits may apply; see Assumptions and 
Clarifications, as applicable, for more details). 

Internal Battery Coverage Includes parts, labor, disposal and battery jars as required - up to 10% of the battery jars per 
year, not accumulated over contract term (limits may apply; see Assumptions and Clarifications, 
as applicable, for more details). 

Labor & Travel Includes 100% labor and travel coverage 7 days/week, 24 hours/day, within the 48 contiguous 
states and Hawaii. 

Service Professional Performed by Vertiv factory trained and authorized technician. Vertiv Services is the OEM 
service provider for Liebert products. 

Battery Recycling Includes battery recycling as required, with documentation meeting EPA requirements. 

  

SERVICE PERFORMED 
UPS Full Preventive Maintenance Service 
1. Perform a temperature check on all breakers, connections and associated controls. Repair and/or report all high 

temperature areas. 

2. Perform a complete visual inspection of the equipment, including sub-assemblies, wiring harnesses, contacts, cables and 
major components. 

3. Check air filters for cleanliness. (if applicable) 

4.  Check rectifier and inverter snubber boards for discoloration. 

5.  Record all voltage and current meter readings on the module control cabinet or the system control cabinet. 

6.  Check the inverter and rectifier snubbers for burned or broken wires. 

7.  Check all nuts, bolts, screws, and connectors for tightness and heat discoloration. 

8. Check fuses on the DC capacitor deck for continuity (if applicable). 

9.  With customer approval, perform operational test of the system including unit transfer and battery discharge. 

10. Calibrate and record all electronics to system specifications. 
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11. Check or perform Engineering Field Change Notices (FCN) as necessary. 

12. Measure and record all low-voltage power supply levels. 

13. Record phase-to-phase input voltage and currents. 

14. Review system performance with customer to address any questions and to schedule any repairs. 

15. Check power capacitors for swelling or leaking oil (if applicable). 

16. Check for DC capacitor vent caps that have extruded more than 1/8" (if applicable). 

17.  Measure and record harmonic trap filter currents (if applicable) 

Internal Battery Full Preventive Maintenance Service (applicable to 45kVA units only) 
1. Inspect the appearance and cleanliness of the battery and the battery room.  

2. Clean normal cell top dirt accumulation (to be done only with battery off line). 

3. Measure and record the total battery float voltage and charging current. 

4.  Measure and record overall AC ripple current. 

5. Measure and record overall AC ripple voltage. 

6. Visually inspect the jars and covers for cracks and leakage. 

7. Visually inspect for evidence of corrosion. 

8.  Measure and record ambient temperature. 

9.  Verify the condition of the ventilation equipment, if applicable. 

10. Verify the integrity of the battery rack/cabinet. 

11.  Measure and record 100% of the cell temperatures. 

12. Measure and record the float voltage of all cells.1Measure and record all internal impedance readings. 

13. Provide a detailed written report noting any deficiencies and corrective action needed, taken and/or planned. 

14.  Re-tighten all battery connections to the battery manufacturer's specifications, offline only.  

Corrective Maintenance Performed as Required 
1. Refurbish cell connections as deemed necessary by the detailed inspection report. 

  

ASSUMPTIONS AND CLARIFICATIONS 
Parts coverage excludes air filters, proactive full bank capacitor replacement and fan replacement. 

Customer should check air filters monthly for cleanliness and replace as necessary. 

Maintenance does not include System Control Cabinet, Power Tie, Breaker Cabinets, Load Bus Sync or Maintenance Bypass 
Cabinets. 

All battery checks are recorded through the Field DB reporting system. Only visual battery inspection and total battery voltages 
are to be recorded on the UPS E-form. The full battery maintenance inspection will be conducted through Field DB. 

  

CUSTOMER RESPONSIBILITIES 
In order to provide timely, accurate and thorough execution of the services described herein, Vertiv requests the following: 

 Point of Contact: Provide an authorized point of contact(s), specific for the scope of work, for scheduling and coordination 
purposes. 

 Scheduling: Make dates available for scheduling service. All visits must be requested 10 business days in advance of need 
by contacting the Vertiv Services Customer Resolution Center at 1-800-543-2378. 
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 Site Access: Prior to time of scheduled work, provide site access including any customer required escort, security 
clearance, safety training and badging for Vertiv service personnel. 

 Equipment Access: Convenient access to the equipment covered by the Scope of Work. Prior to scheduled time of work, 
notify Vertiv service personnel of any special requirements for equipment access including lifts, ladders, etc. 

 Shutdown: Service may require shutdown of load to ensure electrical connection integrity. 

 Notification: If for any reason the work cannot be performed during scheduled time, notify Vertiv service personnel 24-
hours prior to scheduled event. 

  

TERMS AND CONDITIONS 
Subject to all Terms & Conditions as noted in the Vertiv Services Terms & Conditions or the terms of a Master Agreement 
between the parties, if any, shall apply.
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SCOPE OF WORK 
UNINTERRUPTIBLE POWER SYSTEMS 
PERIPHERALS MAINTENANCE BYPASS CABINET MODULE BATTERY DISCONNECT, LOAD BUS 
SYNC, POWER TIE, SLIM LINE DISTRIBUTION CABINET 
BASIC SERVICE 
  

SERVICE SUMMARY 
Feature Detail 

On-Site Service Includes a Performance Evaluation inspection performed immediately after the completion of an 
emergency visit. 

Response Time Guaranteed 4-hour on-site emergency response, 7 days/week, 24 hours/day, within 150 miles of 
a Vertiv Services’ Service City. 

Customer Support Includes access to the Customer Resolution Center (1-800-543-2378) and the Vertiv Customer 
Services Network Online Internet portal. 

Parts Includes parts coverage (limits may apply; see Assumptions and Clarifications, as applicable, for 
more details). 

Labor & Travel Includes 100% labor and travel coverage 7 days/week, 24 hours/day, within the 48 contiguous 
states and Hawaii. 

Service Professional Performed by Vertiv factory trained and authorized technician. Vertiv Services is the OEM 
service provider for Liebert products. 

  

SERVICE PERFORMED 
1. Perform a complete visual inspection of the equipment including internal sub-assemblies, wiring harnesses, contactors, 

cables, major components, and check for proper clearance around the unit. 

2. Check all mechanical connections for tightness and heat discoloration, making corrections where necessary. 

3. Perform a status check of alarm circuits. 

4. Perform a basic operational test of the system. 

5. Review system performance with customer to address any system questions. 

  

ASSUMPTIONS AND CLARIFICATIONS 
Includes 100% parts coverage, excluding circuit breakers and switches. 

  

CUSTOMER RESPONSIBILITIES 
In order to provide timely, accurate and thorough execution of the services described herein, Vertiv requests the following: 

 Point of Contact: Provide an authorized point of contact(s), specific for the scope of work, for scheduling and coordination 
purposes. 
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 Scheduling: Make dates available for scheduling service. All visits must be requested 10 business days in advance of need 
by contacting the Vertiv Services Customer Resolution Center at 1-800-543-2378. 

 Site Access: Prior to time of scheduled work, provide site access including any customer required escort, security 
clearance, safety training and badging for Vertiv service personnel. 

 Equipment Access: Convenient access to the equipment covered by the Scope of Work. Prior to scheduled time of work, 
notify Vertiv service personnel of any special requirements for equipment access including lifts, ladders, etc. 

 Shutdown: Service may require shutdown of load to ensure electrical connection integrity. 

 Notification: If for any reason the work cannot be performed during scheduled time, notify Vertiv service personnel 24-
hours prior to scheduled event. 

  

TERMS AND CONDITIONS 
Subject to all Terms & Conditions as noted in the Vertiv Services Terms & Conditions or the terms of a Master Agreement 
between the parties, if any, shall apply. 
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SCOPE OF WORK 
STATIONARY BATTERY SYSTEMS 
VRLA (SEALED) BATTERY 
ESSENTIAL SERVICE - 1 PM 
  

SERVICE SUMMARY 
Feature Detail 

On-Site Service Includes 1 Preventive Maintenance Service, scheduled by the customer between 8am-5pm, 
Monday-Friday (excluding national holidays). 

Response Time Guaranteed 4-hour on-site emergency response, 7 days/week, 24 hours/day, within 150 miles of 
a Vertiv’s Service City. 

Customer Support Includes access to the Customer Resolution Center (1-800-543-2378) and the Vertiv Customer 
Services Network Online Internet portal. 

Internal Battery Coverage Includes parts, labor, disposal and battery jars as required - up to 10% of the battery jars per 
year, not accumulated over contract term (limits may apply; see Assumptions and Clarifications, 
as applicable, for more details). 

Labor & Travel Includes 100% labor and travel coverage 7 days/week, 24 hours/day, within the 48 contiguous 
states and Hawaii. 

Service Professional Performed by Vertiv factory-trained and authorized technician equipped with Vertiv Proprietary 
tools and software. Vertiv CEs and Vertiv Partners are the only approved OEM service providers 
for Vertiv products. 

Battery Recycling Includes battery recycling as required, with documentation meeting EPA requirements. 

  

SERVICE PERFORMED 
PM Service 
1. Inspect the appearance and cleanliness of the battery and the battery room. Clean normal cell top dirt accumulation (to be 

done only with battery off line). 

2. Measure and record the total battery float voltage and charging current. 

3. Measure and record overall AC ripple voltage. 

4. Measure and record overall AC ripple current. 

5. Visually inspect the jars and covers for cracks and leakage. 

6. Visually inspect for evidence of corrosion. 

7. Measure and record the ambient temperature. 

8. Verify the condition of the ventilation equipment, if applicable. 

9. Verify the integrity of the battery rack/cabinet. 

10. Measure and record 100% of the cell temperatures. 
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11. Measure and record the float voltage of all cells. 

12. Measure and record all internal Ohmic values. 

13. Measure and record all battery connection Ohmic values, when applicable. 

14. Provide a detailed written report noting any deficiencies and corrective action needed, taken, and/or planned. 

Conditions for Single Jar Replacement Service for Lead Acid Batteries 
1. The Customer is covered by an Essential or Preferred Contract. 

2. The battery string is in overall good health as determined by Vertiv; the battery string is not beyond expected service years 
or has had excessive single jar replacements that would make the string unstable. 

3. Up to 10% of defective battery jars may be replaced within a 12-month period as exclusively determined by Vertiv 
Services. 

4. Contracts have no cash value for future years or full string battery replacements. Single jar replacement is limited to 
batteries in the original string. 

  

ASSUMPTIONS AND CLARIFICATIONS 
Does not include labor for full-string replacement. 

  

CUSTOMER RESPONSIBILITIES 
In order to provide timely, accurate and thorough execution of the services described herein, Vertiv requests the following: 

 Point of Contact: Provide an authorized point of contact(s), specific for the scope of work, for scheduling and coordination 
purposes. 

 Scheduling: Make dates available for scheduling service. All visits must be requested 10 business days in advance of need 
by contacting the Vertiv Customer Resolution Center at 1-800-543-2378. 

 Site Access: Prior to time of scheduled work, provide site access including any customer required escort, security 
clearance, safety training and badging for Vertiv service personnel. 

 Equipment Access: Convenient access to the equipment covered by the Scope of Work. Prior to scheduled time of work, 
notify Vertiv service personnel of any special requirements for equipment access including lifts, ladders, etc. 

 Shutdown: Service may require shutdown of load to ensure electrical connection integrity. 

 Notification: If for any reason the work cannot be performed during scheduled time, notify Vertiv service personnel 24-
hours prior to scheduled event. 

  

TERMS AND CONDITIONS 
Subject to all Terms & Conditions as noted in the Vertiv Terms & Conditions or the terms of a Master Agreement between the 
parties, if any, shall apply.
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Order Number: CPQ-766810-1 

 
Purchase Order must be assigned to:   Payment remittance address:  
Vertiv Corporation     Vertiv Corporation 
505 N. Cleveland Avenue.     PO Box 70474  
Westerville, OH 43082     Chicago, IL  60673  
 
FID# 31-0715256 
 
PO should be e-mailed or faxed with signed proposal to: 
Vertiv Corporation c/o Elvin Politano 
Attn: Elvin Politano 
Email: Epolitano@airandpowersolutions.com 
Fax: (954) 427-0022 
 
Please complete the following information (All fields are required): 
 
Purchase Order Number: ____________________________   Purchase Order attached:     Yes      No                 
                                                
If  PO NOT attached, please specify reason: __________________________________________________________ 
 
Invoice Delivery Method:   Web Billing (Attach Instructions)      Mail     Other_____________________________ 
  
                                          Accounts Payable Email ______________________@___________________________  
 
Billing Contact Person: _______________________________   Phone: ____________________________________ 
 
Email: ____________________________________________    Fax #: _____________________________________    
 
Bill-To Company Name: ______________________________    Bill-To Address: _____________________________      
 
Federal Tax ID # ____________________________________   Bill-To City, ST Zip: __________________________ 
  
Tax Exempt:     Yes (Attach tax exempt certificate)        No  
 
Site Services/IT Contact Person:________________________    Phone: ____________________________________ 
 

* * COVERAGE DETAILS * * 
For equipment not currently under a Service Agreement or for equipment for which the warranty has expired in excess of thirty (30) days, parts required to bring 
equipment back to manufacturers specifications are the responsibility of the Buyer and billable at the time of the first preventive maintenance visit or Service call.  
All pricing is valid only for Service coverage stated and is subject to change if this Proposal is modified in any way.  This Proposal is valid for 30 days from the 
date of this Proposal unless otherwise noted. INFORMATION TO BUYER: This order between the Buyer and Seller is limited to   Seller’s  Terms and Conditions 
located at termsconditions.vertivco.com unless a formal agreement governing this Purchase Order/transaction has been executed by the parties, in which case 
the Terms and Conditions of the signed agreement shall govern. Seller hereby objects to all Buyer’s terms and conditions received by Seller and/or issued by 
Buyer. 
Signature of this agreement authorizes Seller to invoice for Services mentioned herein and to utilize the provided purchase order number.  If a purchase order 
number is not used, then the Buyer authorizes and guarantees Seller the payment of such invoices by authority of the signature below. 
 
Thank you for your business. 
 
Proposed By:     Accepted By: 
 
___________________________________  _________________________________________________ 
Elvin Politano              Date  Buyer Signature Required         Date  
 
  _________________________________________________ 
  Printed Name                        Title                          Phone
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Vertiv Corporation 

TERMS AND CONDITIONS OF SALE 

Vertiv Corporation is herein referred to as the "Seller" and the customer or person or entity purchasing 
goods and/or services ("Goods") and/or parts required for services (“Parts”) or licensing software 
and/or firmware, which are preloaded, or to be used with Goods ("Software") from Seller is referred to 
as the "Buyer." These Terms and Conditions, any price list or schedule, quotation, acknowledgment, 
Seller’s scope or statement of work, or invoice from Seller relevant to the sale of the Goods, Parts and 
licensing of Software by Seller, and all associated terms, conditions and documents incorporated by 
specific reference herein or therein, constitute the complete and exclusive statement of the terms of 
the agreement (“Agreement”) governing the sale of Goods, Parts, and/or license of Software by Seller 
to Buyer. Any discrepancies between the terms of the above referenced documents shall be resolved 
by Seller. Seller’s acceptance of Buyer’s purchase order is expressly conditional on Buyer’s assent to 
all of Seller’s terms and conditions of sale, including terms and conditions that are different from or 
additional to the terms and conditions of Buyer’s purchase order. Buyer's acceptance of the Goods, 
Parts, and/or Software will manifest Buyer's assent to the terms of this Agreement. Seller reserves the 
right in its sole discretion to refuse orders. 
 
1.  PRICES:  Unless otherwise specified in writing by Seller, the price quoted or specified by Seller for 
the Goods, Parts and/or Software shall remain in effect for thirty (30) days after the date of Seller's 
quotation, Seller’s scope of work or acknowledgment of Buyer's order for the Goods, whichever occurs 
first, provided an unconditional authorization from Buyer for the shipment or performance of the Goods 
and/or Parts, and/or Software is received and accepted by Seller within such time period. If such 
authorization is not received by Seller within such thirty (30) day period, Seller shall have the right to 
change the price for the Goods, Parts and/or Software to Seller's price for the Goods, Parts, and/or 
Software at the time of Seller’s shipment or performance thereof. All prices and licensee fees are 
exclusive of taxes, transportation and insurance, which are to be borne by Buyer. Seller reserves the 
right to correct any obvious errors in specifications or prices and, in the event of a force majeure event, 
make equitable adjustments in Seller’s price for the Goods, Parts, and/or Software prior to Seller’s 
shipment or performance thereof. Unless otherwise specified by Seller, Parts that are required for the 
performance of services will be furnished at Seller’s then-prevailing prices. A service charge of $19.99 
will be added to all orders which, excluding shipping charges, taxes, and insurance, do not meet the 
minimum order value of $750.00. The service charge amount and/or minimum order value may be 
changed by Seller at any time, without notice. 
 
2.  TAXES:  Any current or future tax, duty, tariff or governmental charge (or increase in same) 
affecting Seller's costs of production, sale, services or delivery or shipment of Goods Parts, and/or 
Software, or which Seller is otherwise required to pay or collect in connection with the sale, purchase, 
delivery, performance, storage, processing, use or consumption of Goods, Parts, and/or Software, 
shall be for Buyer's account and shall be added to the price or billed to Buyer separately, at Seller’s 
election. 
 
3.  TERMS OF PAYMENT:  Unless otherwise specified by Seller, terms are net thirty (30) days from 
date of Seller's invoice in U.S. currency. Seller shall have the right, among other remedies, either to 
terminate this Agreement or to suspend further performance under this and/or other agreements with 
Buyer in the event Buyer fails to make any payment when due, which other agreements Buyer and 
Seller hereby amend accordingly. Buyer shall be liable for all expenses, including attorneys' fees, 
relating to the collection of past due amounts. If any payment owed to Seller is not paid when due, it 
shall bear interest, at a rate to be determined by Seller, which shall not exceed the maximum rate 
permitted by law, from the date on which it is due until it is paid. Seller may preserve its interests in 
payment by enforcing any applicable mechanic’s, labor, construction or similar lien rights. Should 
Buyer's financial responsibility become unsatisfactory to Seller, cash payments or security satisfactory 
to Seller may be required by Seller for future deliveries or performance of Goods, Parts, and/or 
Software. If such cash payment or security is not provided, in addition to Seller's other rights and 
remedies, Seller may discontinue deliveries or performance. Buyer hereby grants Seller a security 
interest in all Goods, Parts, and/or Software sold to Buyer by Seller, which security interest shall 
continue until all such Goods, Parts, and/or Software are fully paid for, and Buyer, upon Seller's 
demand, will execute and deliver to Seller such instruments as Seller requests to protect and perfect 
such security interest. 
 
4.  SHIPMENT AND DELIVERY:  While Seller will use all reasonable commercial efforts to maintain 
the delivery date(s) and/or performance dates acknowledged or quoted by Seller, all shipping dates 
and/or performance dates are approximate and not guaranteed. Seller reserves the right to make 
partial shipments. Seller, at its option, shall not be bound to tender delivery of any Goods, Parts, 
and/or Software for which Buyer has not provided shipping instructions and other required information. 
If the shipment or performance of the Goods, Parts, and/or Software is postponed or delayed by Buyer 
for any reason, Buyer agrees to reimburse Seller for any and all storage costs and other additional 
expenses resulting therefrom. For sales in which the end destination of the Goods, Parts, and/or 
Software is outside of the United States (except for those international sales to Seller’s affiliated 
companies), risk of loss and legal title to the Goods, Parts, and/or Software shall transfer to Buyer 
immediately after the Goods, Parts, and/or Software have passed beyond the territorial limits of the 
United States. For international sales to Seller’s affiliated companies, all shipments of Goods, Parts, 
and/or Software are made on a Delivered at Place (DAP) basis, per Incoterms 2020, with freight 
charges from Seller’s facility to destination terminal invoiced to buyer either on a Prepaid or PPD/Add 
basis, as agreed to by Seller and Buyer. All other shipments of Goods, Parts, and/or Software are 
made on an Ex Works (EXW) Seller’s Shipping Point basis, per Incoterms 2020, with Seller 
responsible to load goods on Buyer’s nominated vehicle. Any claims for shortages or damages 
suffered in transit are the responsibility of Buyer and shall be submitted by Buyer directly to the carrier. 
Notwithstanding the above, risk of loss and legal title to Parts shall transfer to Buyer (i) upon delivery 
by the Seller, or (ii) at the time Parts are placed in storage due to Buyer’s delay or postponement. 
Shortages or damages must be identified and signed for at the time of delivery. Requests for changes 
in quoted transportation modes will not be made or accepted on orders already processed unless 
otherwise mutually agreed upon by Seller and Buyer. Requests for changes in quoted transportation 
modes to orders already accepted by Seller will be subject to new freight terms and billed at the price 
in effect at the time of the request for change. Any request for changes to quoted transportation modes 
must be submitted in writing to Seller and are subject to Seller’s acceptance and adjustment in freight 
price. The transportation costs quoted by Seller may be changed by Seller without notice in order to 
reflect Seller’s prices at the time of shipment and will reflect any market increase in transportation 
costs. If a price for delivery has been quoted, any changes at the destination for transportation modes, 

spotting, switching, handling, storage and other accessorial services and demurrage shall be borne by 
the customer, and any related increase in transportation charges shall be added to the quoted price.  
 
5.  LIMITED WARRANTY:  Subject to the limitations of Section 6, Seller's standard warranty that is 
applicable to the Goods and/or Software at the time of purchase is the only warranty applicable to the 
sale of Seller's Goods and/or Software and its terms, conditions and limitations are incorporated by 
reference herein and Seller warrants that it will perform the services as described in these terms and 
conditions and will exercise all reasonable skill, care and due diligence in the performance of the 
services. Seller warrants that all services performed shall be free from faulty workmanship for a period 
of thirty (30) days from completion of services. Thermal Solution Components, including but not 
limited to, fans, air-to-air heat exchangers, air conditioners, emergency DC vent systems and filtered 
thermal vent systems are warranted to be free from defects in material and workmanship for a period 
of twelve (12) months from date of shipment, or manufacturer’s pass through warranty, whichever is 
longer, provided the following conditions are met: (i) Semi-annual preventive maintenance logs are 
maintained by Buyer and such logs are available to Seller upon request; and (ii) Input voltage to the 
air conditioner unit does not vary by greater than +/-10%; and (iii) in the event of accidental or 
intentional shut-off, a Thermal Solution Component will not be restarted for at least five (5) minutes; 
and (iv) the refrigerant specified on the unit nameplate label will be the only refrigerant utilized in the 
air conditioner unit; and, (v) Buyer complies with all installation, operations and maintenance 
instructions provided by Seller. Goods, Parts and/or Software purchased by Seller from a third party 
for resale or license to Buyer ("Resale Products") shall carry only the warranty extended by the 
original manufacturer. To the extent assignable, Seller assigns to Buyer any warranties that are made 
by manufacturers and suppliers of such Resale Products. EXCEPT AS SPECIFIED ABOVE, RESALE 
PRODUCTS FURNISHED HEREUNDER ARE FURNISHED AS-IS, WHERE-IS, WITH NO 
WARRANTY WHATSOEVER. THE WARRANTY SET FORTH IN THIS SECTION 5 AND THE 
WARRANTY SET FORTH IN SECTION 8 ARE THE SOLE AND EXCLUSIVE WARRANTIES GIVEN 
BY SELLER WITH RESPECT TO THE GOODS AND/OR SOFTWARE AND ARE IN LIEU OF AND 
EXCLUDE ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, ARISING BY OPERATION OF LAW 
OR OTHERWISE, INCLUDING WITHOUT LIMITATION, MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE WHETHER OR NOT THE PURPOSE OR USE HAS BEEN DISCLOSED 
TO SELLER IN SPECIFICATIONS, DRAWINGS OR OTHERWISE, AND WHETHER OR NOT 
SELLER'S PRODUCTS ARE SPECIFICALLY DESIGNED AND/OR MANUFACTURED BY SELLER 
FOR BUYER'S USE OR PURPOSE. SELLER'S WARRANTY EXTENDS ONLY TO PURCHASERS 
WHO BUY FOR INDUSTRIAL OR COMMERCIAL USE. This warranty does not extend to any losses 
or damages due to misuse, accident, abuse, neglect, normal wear and tear, negligence (other than 
Seller's), unauthorized modification or alteration, use beyond rated capacity, unsuitable power sources 
or environmental conditions, improper installation, repair, handling, maintenance or application or any 
other cause not the fault of Seller. To the extent that Buyer or its agents have supplied specifications, 
information, representation of operating conditions or other data to Seller in the selection or design of 
the Goods and/or Software and the preparation of Seller's quotation, and/or scope of work, and in the 
event that actual operating conditions or other conditions differ from those represented by Buyer, any 
warranties or other provisions contained herein that are affected by such conditions shall be null and 
void. Buyer assumes all other responsibility for any loss, damage, or injury to persons or property 
arising out of, connected with, or resulting from the use of Goods, Parts, and/or Software, either alone 
or in combination with other products/components. 
 
6.  LIMITATION OF REMEDY AND LIABILITY:  THE SOLE AND EXCLUSIVE REMEDY FOR 
BREACH OF ANY WARRANTY HEREUNDER (OTHER THAN THE WARRANTY PROVIDED 
UNDER SECTION 8) SHALL BE LIMITED TO REPAIR, CORRECTION OR REPLACEMENT, OR 
REFUND OF THE PURCHASE PRICE UNDER SECTION 5. SELLER SHALL NOT BE LIABLE FOR 
DAMAGES CAUSED BY DELAY IN PERFORMANCE AND THE REMEDIES OF BUYER SET 
FORTH IN THIS AGREEMENT ARE EXCLUSIVE. IN NO EVENT, REGARDLESS OF THE FORM OF 
THE CLAIM OR CAUSE OF ACTION (WHETHER BASED IN CONTRACT, INFRINGEMENT, 
NEGLIGENCE, STRICT LIABILITY, OTHER TORT OR OTHERWISE), SHALL SELLER'S LIABILITY 
TO BUYER AND/OR ITS CUSTOMERS EXCEED THE PRICE PAID BY BUYER FOR THE SPECIFIC 
GOODS, PARTS, AND/OR SOFTWARE PROVIDED BY SELLER GIVING RISE TO THE CLAIM OR 
CAUSE OF ACTION. BUYER AGREES THAT SELLER'S LIABILITY TO BUYER AND/OR ITS 
CUSTOMERS SHALL NOT EXTEND TO INCLUDE INCIDENTAL, CONSEQUENTIAL OR PUNITIVE 
DAMAGES. The term "consequential damages" shall include, but not be limited to, loss of anticipated 
profits, business interruption, loss of use, revenue, reputation and data, costs incurred, including 
without limitation, for capital, fuel, power and loss or damage to property or equipment. It is expressly 
understood that any technical advice furnished by Seller with respect to the use of the Goods, Parts 
and/or Software is given without charge, and Seller assumes no obligation or liability for the advice 
given, or results obtained, all such advice being given and accepted at Buyer's risk. 
 
7.  INSURANCE: Seller shall maintain the following insurance or self-insurance coverage: Worker’s 
Compensation in accordance with the statutory requirements of the state in which the work is 
performed. Employer’s Liability with a limit of liability of $2,000,000 per occurrence for bodily injury by 
accident or bodily injury by disease. Commercial General Liability (CGL) for bodily injury and property 
damage with a limit of $2,000,000 per occurrence and per location aggregate. Automobile Liability 
insurance that covers usage of all owned, non-owned and leased vehicles and which is subject to a 
combined single limit per occurrence of $2,000,000. Automobile Liability insurance includes 
Contractual Liability, but no special endorsements. Buyer expressly acknowledges and agrees that 
Seller has set its prices and entered into this Agreement in reliance upon the limitations of liability, 
insurance coverage, and other terms and conditions specified herein, which allocate the risk between 
Seller and Buyer and form a basis of this bargain between the parties. 
 
8.  PATENTS AND COPYRIGHTS: Subject to the limitations of the second paragraph of Section 6 
and any and all associated terms, conditions and documents incorporated by specific reference by 
Seller, Seller warrants that the Goods and/or Software sold, except as are made specifically for Buyer 
according to Buyer's specifications, do not infringe any valid U.S. patent or copyright in existence as of 
the date of shipment. This warranty is given upon the condition that Buyer promptly notify Seller of any 
claim or suit involving Buyer in which such infringement is alleged and cooperate fully with Seller and 
permit Seller to control completely the defense, settlement or compromise of any such allegation of 
infringement. Seller's warranty as to utility patents only applies to infringement arising solely out of 
Buyer’s operation according to Seller's specifications and instructions of such Goods and/or Software. 
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In the event (i) such Goods and/or Software are held to infringe such a U.S. patent or copyright in such 
suit, and the use of such Goods and/or Software is enjoined, or (ii) a compromise or settlement is 
made by Seller, Seller shall have the right, at its option and expense, to procure for Buyer the right to 
continue using such Goods and/or Software, or replace them with non-infringing Goods and/or 
Software, or modify same to become non-infringing, or grant Buyer a credit for the depreciated value 
of such Goods and/or Software and accept return of them. In the event of the foregoing, Seller may 
also, at its option, cancel the agreement as to future deliveries of such Goods and/or Software, without 
liability. Except as otherwise provided herein, Seller or applicable third party licensor to Seller 
maintains all right, title and interest in and to the intellectual property in the Goods, Parts, and/or 
Software. 
 
9.  EXCUSE OF PERFORMANCE:  Seller shall not be liable for delays in performance or for non-
performance due to acts of God; acts of Buyer; war; viral outbreaks, disease, pandemic, widespread 
sickness, or epidemic; fire; flood; weather; sabotage; strikes or labor disputes; civil disturbances or 
riots; governmental requests, restrictions, allocations, laws, regulations, orders or actions; 
unavailability of or delays in transportation; unavailability of or delays in the supply of materials, 
components, parts or labor required for the design and/or manufacture of Goods, Software or the 
performance by Seller hereunder; default of suppliers; or unforeseen circumstances, acts or omissions 
of Buyer, or any events or causes beyond Seller's reasonable control. Deliveries or other performance 
may be suspended for an appropriate period of time or canceled by Seller upon notice to Buyer in the 
event of any of the foregoing, but the balance of this Agreement shall otherwise remain unaffected as 
a result of the foregoing. If Seller determines that its ability to supply the total demand for the Goods, 
Parts, and/or Software, or to obtain material used directly or indirectly in the manufacture of the 
Goods, Parts, and/or Software, is hindered, limited or made impracticable due to causes set forth in 
this paragraph, Seller may delay or cancel performance, make equitable adjustments in Seller’s price 
for the Goods, Parts, and/or Software, and/or allocate its available supply of the Goods, Parts, 
Software, and/or such material (without obligation to acquire other supplies of any such Goods, Parts, 
Software, or material) among its purchasers on such basis as Seller determines to be equitable 
without liability for any failure of performance which may result therefrom. 
 
10.  CANCELLATION:  Buyer may cancel orders only upon reasonable advance written notice and 
upon payment to Seller of Seller's cancellation charges which include, among other things, all costs 
and expenses incurred, and to cover commitments made by the Seller, and a reasonable profit 
thereon. Seller's determination of such cancellation charges shall be conclusive. 
 
11.  CHANGES:  Buyer may request changes or additions to the Goods, Parts, and/or Software 
consistent with Seller's specifications and criteria. In the event such changes or additions are accepted 
by Seller, Seller may revise the price, license fees, and dates of delivery and/or performance dates. 
Seller reserves the right to change designs and specifications for the Goods, Parts, and/or Software 
without prior notice to Buyer, except with respect to Goods, Parts, and/or Software being made to 
order for Buyer. Seller shall have no obligation to install or make such change in any Goods, Parts, 
and/or Software manufactured prior to the date of such change. 
 
12.  NUCLEAR/MEDICAL:  GOODS, PARTS, AND SOFTWARE SOLD HEREUNDER ARE NOT FOR 
USE IN CONNECTION WITH ANY NUCLEAR, MEDICAL, LIFE-SUPPORT AND RELATED 
APPLICATIONS. Buyer accepts Goods, Parts, and Software with the foregoing understanding, agrees 
to communicate the same in writing to any subsequent purchasers or users and to defend, indemnify 
and hold harmless Seller from any claims, losses, suits, judgments and damages, including incidental 
and consequential damages, arising from such use, whether the cause of action be based in tort, 
contract or otherwise, including allegations that the Seller’s liability is based on negligence or strict 
liability. 
 
13.  ASSIGNMENT:  Buyer shall not assign its rights or delegate its duties hereunder or any interest 
herein without the prior written consent of Seller, and any such assignment, without such consent, 
shall be void. 
 
14.  SOFTWARE:  Notwithstanding any other provision herein to the contrary, Seller or applicable third 
party licensor to Seller shall retain all rights of ownership and title in its respective Software, including 
without limitation all rights of ownership and title in its respective copies of such Software. Except as 
otherwise provided herein, Buyer is hereby granted a nonexclusive, non-transferable royalty free 
license to use the Software incorporated into the Goods solely for purposes of Buyer properly utilizing 
such Goods purchased from Seller. All other Software shall be furnished to, and used by, Buyer only 
after execution of Seller's (or the licensor’s) applicable standard license agreement, the terms of which 
are incorporated herein by reference. 
 
15.  TOOLING:  Tool, die, and pattern charges, if any, are in addition to the price of the Goods and are 
due and payable upon completion of the tooling. All such tools, dies and patterns shall be and remain 
the property of Seller. Charges for tools, dies, and patterns do not convey to Buyer, title, ownership 
interest in, or rights to possession or removal, or prevent their use by Seller for other purchasers, 
except as otherwise expressly provided by Seller and Buyer in writing with reference to this provision. 
 
16.  DOCUMENTATION:  Seller shall provide Buyer with that data/documentation which is specifically 
identified in Seller's quotation. If additional copies of data/documentation are to be provided by Seller, 
it shall be provided to Buyer at Seller's applicable prices then in effect. 
 
17.  INSPECTION/TESTING:  Buyer, at its option and expense, may observe the inspection and 
testing by Seller of the Goods and/or Software for compliance with Seller's standard test procedures 
prior to shipment, which inspection and testing shall be conducted at Seller's plant at such reasonable 
time as is specified by Seller. Any rejection of the Goods and/or Software must be made promptly by 
Buyer before shipment. Tests shall be deemed to be satisfactorily completed and the test fully met 
when the Goods and/or Software meet Seller's criteria for such procedures. If Buyer does not inspect 
the Goods and/or Software at Seller's plant as provided herein, Buyer shall have ten (10) days from (i) 
the date of delivery of Goods, Parts, and/or Software and (ii) from the date of completion of each 
portion of the services to inspect the Goods, Parts, and/or Software, and in the event of any non-
conformity, Buyer must give written notice to Seller within said period stating why the Goods, Parts, 
and/or Software are not conforming. Failure by Buyer to give such notice constitutes unqualified 
acceptance of the Goods, Parts, and/or Software. Buyer’s sole remedy for non-conforming services 
shall be correct performance of services incorrectly performed by Seller. 

18.  RETURNED GOODS:  Advance written permission to return Goods, Parts, and/or Software must 
be obtained from Seller in accordance with Seller’s then current Return Material Authorization (RMA) 
procedures and a return authorization number issued. Such Goods, Parts, and/or Software must be (i) 
current, unused, catalogued Goods, Parts, and/or Software, still in original packaging (ii) free of all 
liens, encumbrances, or other claims, and (iii) shipped, transportation prepaid, to Seller’s specified 
location. Returns made without proper written permission will not be accepted by Seller. Seller 
reserves the right to inspect Goods, Parts, and/or Software prior to authorizing return. 
 
19.  BILLABLE SERVICES:  Additional charges will be billed to Buyer at Seller’s then prevailing labor 
rates and Parts prices for any of the following: a) any services not specified in Seller’s quotation, 
Seller’s order acknowledgement, Seller’s scope of work, or other documents referenced herein and 
therein; b) any services performed at times other than Seller’s normal service hours; c) if timely and 
reasonable site and/or equipment access is denied the Seller service representative; d) if it is 
necessary, due to local circumstances, to use union labor or hire an outside contractor, Seller service 
personnel will provide supervision only and the cost of such union or contract labor will be charged to 
Buyer; (e) if service or repair is necessary to return equipment to proper operating condition as a result 
of other than Seller (i) maintenance, repair, or modification (including, without limitation, changes in 
specifications or incorporation of attachments or other features), (ii) misuse or neglect, (including, 
without limitation, failure to maintain facilities and equipment in a reasonable manner), (iii) failure to 
operate equipment in accordance with applicable specifications, and (iv) catastrophe, accident, or 
other causes external to equipment; (f) Seller’s performance is made more burdensome or costly as a 
result of Buyer’s failure to comply with its obligations herein, or (g) any additional obligations or 
requirements, including but not limited to those related to insurance requirements, service delivery, 
building entry or technical training. 
 
20.  DRAWINGS:  Seller's documentation, prints and drawings (including without limitation, the 
underlying technology) furnished by Seller to Buyer in connection with this Agreement are the property 
of Seller and Seller retains all rights, including without limitation, exclusive rights of use, licensing and 
sale. Possession of such prints or drawings does not convey to Buyer any rights or license, and Buyer 
shall return all copies (in whatever medium) of such prints or drawings to Seller immediately upon 
request therefor. Notwithstanding the foregoing, Buyer may use the documentation, prints and 
drawings in connection with the use of the Goods, Parts, and/or Software. 
 
21.  BUYER SUPPLIED DATA:  To the extent that Seller has been provided by, or on behalf of, Buyer 
any specifications, description of operating conditions or other data and information in connection with 
the selection or design of the Goods, Parts, and/or Software, and/or the provision of services, and the 
actual operating conditions or other circumstances differ from those provided by Buyer and relied upon 
by Seller, any warranties or other provisions contained herein which are affected by such conditions 
shall be null and void. 
 
22.  EXPORT/IMPORT:  Buyer agrees that all applicable import and export control laws, regulations, 
orders and requirements, including without limitation those of the United States and the European 
Union, and the jurisdictions in which the Seller and Buyer are established or from which Goods, Parts, 
Software, and services may be supplied, will apply to their receipt and use. In no event shall Buyer 
use, transfer, release, import, export, Goods, Parts, or Software in violation of such applicable laws, 
regulations, orders or requirements. 
 
23.  NON-SOLICITATION:  Buyer shall not solicit, directly or indirectly, or employ any employee of 
Seller during the period any Goods are being provided to Buyer and for a period of one (1) year after 
the last provision of Goods. 
 
24.  GENERAL PROVISIONS: These terms and conditions supersede all other communications, 
negotiations and prior oral or written statements regarding the subject matter of this Agreement. No 
change, modification, rescission, discharge, abandonment, or waiver of these terms and conditions 
shall be binding upon the Seller unless made in writing and signed on its behalf by a duly authorized 
representative of Seller. No conditions, usage of trade, course of dealing or performance, 
understanding or agreement purporting to modify, vary, explain, or supplement this Agreement shall 
be binding unless hereafter made in writing and signed by the party to be bound, and no modification 
or additional terms shall be applicable to this Agreement by Seller's receipt, acknowledgment, or 
acceptance of purchase orders, shipping instruction forms, or other documentation containing terms at 
variance with or in addition to those set forth herein. Any such modifications or additional terms are 
specifically rejected and deemed a material alteration hereof. If this document shall be deemed an 
acceptance of a prior offer by Buyer, such acceptance is expressly conditional upon Buyer’s assent to 
any additional or different terms set forth herein. Seller reserves the right to subcontract services to 
others. No waiver by either party with respect to any breach or default or of any right or remedy, and 
no course of dealing, shall be deemed to constitute a continuing waiver of any other breach or default 
or of any other right or remedy, unless such waiver be expressed in writing and signed by the party to 
be bound. All typographical or clerical errors made by Seller in any quotation, acknowledgment or 
publication are subject to correction. The validity, performance, and all other matters relating to the 
interpretation and effect of this Agreement shall be governed by the law of the state of Ohio without 
regard to its conflict of laws principles. Buyer and Seller agree that the proper venue for all actions 
arising in connection herewith shall be only in Ohio and the parties agree to submit to such jurisdiction. 
No action, regardless of form, arising out of transactions relating to this contract, may be brought by 
either party more than two (2) years after the cause of action has accrued. The U.N. Convention on 
Contracts for the International Sales of Goods shall not apply to this agreement. 
 
25.  DATA COLLECTION AND USE: By using the Goods, Parts and/or Software, Buyer grants Seller, 
its affiliates, subsidiaries, and service providers, a non-exclusive, irrevocable, royalty free, worldwide 
right and license to collect, compile, retain, use, reproduce, and create derivative works of, your non-
personal information and data, which includes without limitation, all data, materials, reports, text, 
sound, video, image files, software or any other information (“Service Data”) that is provided by, or on 
behalf of, Buyer, or collected or compiled by Seller, its affiliates, subsidiaries, or service providers 
through the Goods, Parts, and/or Software. Seller, its affiliates, subsidiaries, and service providers 
may collect, compile, retain, use, reproduce, and create derivative works of Service Data: (i) to provide 
services, support, and maintenance; (ii) to develop and improve products, software, and services; and 
(iii) for scientific and technical research and marketing purposes. Buyer is solely responsible for the 
Service Data, and Buyer will secure and maintain all rights necessary for Seller, its affiliates, 
subsidiaries, and service providers to process and use Service Data as described in this paragraph 
without violating the rights of any third party or otherwise obligating Seller, its affiliates, subsidiaries, 
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and service providers to Buyer or any third party. The Service Data will be aggregated with other 
information, materials, or data collected or compiled by, or provided to, Seller, its affiliates, 
subsidiaries, or service providers and anonymized, such that the Service Data will not intentionally 
reveal Buyer’s identity. In accordance with applicable law, Service Data may be transferred, 
transmitted, or distributed to, stored, and processed in, cloud computing environments in the United 
States or any other country in which Seller, its affiliates, subsidiaries, or service providers maintain 
operations. By using the Goods, Parts, and/or Software, Buyer agrees to such use, transfer, 
transmission, distribution, storage, and processing of the Service Data. Seller, its affiliates, 
subsidiaries, and service providers will retain Service Data for as long as is necessary for Seller and its 
affiliates and subsidiaries business purposes in accordance with applicable law. The rights and 
licenses granted herein to Seller’s service providers shall only be granted to the extent service 
providers are providing goods and services on Seller’s and its affiliates and subsidiaries behalf. 
 
26.  PRIVACY:  Seller will collect and process personal data of those employed by or otherwise 
affiliated with Buyer in accordance with Seller's "Privacy Notice for Customers and Suppliers – 
California" available here www.vertiv.com/ca-privacy (the “Notice”), which Notice the Buyer hereby 
acknowledges having received, read, and understood. In the event of any queries or concerns with its 
contents, Buyer must contact Seller at the contact details provided in the Notice prior to entering into 
this Agreement or the commencement of performance hereunder, in failure of which, the terms of the 
Notice will be deemed accepted and consented to in their entirety. 
 
27.  ADDITIONAL SERVICE CONDITIONS:  The Buyer shall furnish to Seller, at no cost, suitable 
working space, storage space, adequate heat, telephone, light, ventilation, regulated electric power 
and outlets for testing purposes. The facilities shall be within a reasonable distance from where the 
Goods are to be provided. Seller and its representatives shall have full and free access to the 
equipment in order to provide the necessary Goods. Buyer authorizes Seller to send a service 
technician or an authorized agent to access any site requested by Buyer to perform services, including 
services on different scopes of work and equipment as requested by Buyer. Buyer shall provide the 
means to shut-off and secure electric power to the equipment and provide safe working conditions. 
Seller is under no obligation to remove or dispose of Parts or equipment unless specifically agreed 
upon in Seller’s scope of work. Buyer shall immediately inform Seller, in writing, at the time of order 
placement and thereafter, of any unsafe or hazardous substance or condition at the site, including, but 
not limited to, the presence of asbestos or asbestos-containing materials, and shall provide Seller with 
any applicable Material Data Safety Sheets regarding the same. Any losses, costs, damages, claims 
and expenses incurred by Seller as a result of Buyer’s failure to so advise Seller shall be borne by 
Buyer. Seller, in its sole discretion and without cost or penalty, reserves the right to cancel its 
performance under this Agreement or any order immediately upon written notice to Buyer following 
Seller discovery of unsafe or hazardous site substance or condition or any other circumstance altering 
Seller’s performance hereunder. Buyer shall appoint a representative familiar with the site and the 
nature of Seller’s performance to be accessible at all times that Seller personnel are at the site. Seller 
shall not be liable for any expenses incurred by Buyer in removing, replacing or refurbishing any Buyer 
equipment or any part of Buyer’s building structure that restricts Seller access. Buyer personnel shall 
cooperate with and provide all necessary assistance to Seller. Seller shall not be liable or responsible 
for any work performed by Buyer. 
 
28. INDEMNITY: Each party shall indemnify and hold the other party harmless from loss, damage, 
liability or expense resulting from damage to personal property of a third party, or injuries, including 
death, to third parties to the extent caused by a negligent act or omission of the party providing 
indemnification or a party’s subcontractors, agents or employees during performance of services 
hereunder. Such indemnification shall be reduced to the extent damage or injuries are attributable to 
others and in no event shall the indemnifying party be obligated to indemnify or insure the other party 
for the indemnitee’s own fault or negligence. The indemnifying party shall defend the other party in 
accordance with and to the extent of the above indemnification, provided that the indemnifying party is: 
i) promptly notified by the other party, in writing, of any claims, demands or suits for such damages or 
injuries; ii) given all reasonable information and assistance by the other party; iii) given full control over 
any resulting negotiation, arbitration or litigation, including the right to choose counsel and settle 
claims, or the indemnifying party’s obligations herein shall be deemed waived. 
 
 
COPYRIGHT 2022 Vertiv Group Corp. All rights reserved. Vertiv™ and the Vertiv logo are trademarks 
or registered trademarks of Vertiv Group Corp. All other names and logos referred to are trade names, 
trademarks or registered trademarks of their respective owners. While every precaution has been 
taken to ensure accuracy and completeness here, Vertiv Group Corp. assumes no responsibility, and 
disclaims all liability, for damages resulting from use of this information or for any errors or omissions. 
Specifications, rebates and other promotional offers are subject to change at Vertiv’s sole discretion 
upon notice. SL-70604_REVE_5-22. 
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Agenda Request Form

City of Pembroke Pines, FL 601 City Center Way

Pembroke Pines, FL  

33025

www.ppines.com

Agenda Number: 4.

File ID: Type: Status: 25-1333 Agreements/Contracts Passed

1Version: Agenda 

Section: 

In Control: City Commission

02/05/2025File Created: 

02/19/2025Final Action: Contracts Database Report - February 19th, 2025Short Title: 

Title: MOTION TO APPROVE THE DEPARTMENT RECOMMENDATIONS 

FOR THE FOLLOWING ITEMS LISTED ON THE CONTRACTS 

DATABASE REPORT:

 

(A) Airgas Specialty Products, Inc. - Anhydrous Ammonia (NH3) - Renewal

 

(B) Camelot Community Care, Inc. - Behavioral Health Services - Renewal

 

(C) Ferguson Enterprises, LLC. - Neptune Commodities and System 

Maintenance - Renewal

 

(D) Nalco Company, LLC. - Purchase and Delivery of Potassium Phosphate - 

Renewal

 

(E) Polydyne Inc. - Purchase of Polymer - Renewal

 

(F) South Florida Institute on Aging, Inc. - Volunteering Services at the 

Southwest Focal Point Senior Center - Renewal

 

(G) Versaterm Public Safety US, Inc. - Street Smart SaaS - Renewal

 

(H) Vertiv Corporation - City Data Center Hot Containment Aisle Power & 

Cooling Maintenance - Renewal

 

*Agenda Date: 02/19/2025

Agenda Number: 4.

Internal Notes: 

Attachments: 1. Contracts Database Report - February 19, 2025, 2. Airgas Specialty - PSUT-22-01 Anhydrous 

Ammonia (AB), 3. Camelot Community Care-Behavioral Health (AB), 4. Ferguson Enterprises - 

Commodities and System Maintenance  (AB), 5. Nalco Company, LLC - Purchase of Potassium 

and Phosphate (NALCO 7396) (AB), 6. Polydyne, Inc. - Purchase of Polymer (AB), 7. South 

Florida Institute on Aging-Volunteering Services (AB), 8. Versaterm Public Safety US, Inc. - Street 

Smart SaaS Agreement (All-Backup), 9. Vertiv Corporation - City Data Center Hot Containment 

Page 1City of Pembroke Pines, FL Printed on 2/20/2025
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Agenda Request Form Continued (25-1333)

Aisle Power (AB)

Related Files: 

1 Passapprove02/19/2025City Commission

A motion was made to approve on the Consent Agenda Action  Text: 

Mayor Castillo, Vice Mayor Good Jr., Commissioner Rodriguez, 

Commissioner Schwartz, and Commissioner Hernandez

5Aye:  -

0Nay:  -

 

SUMMARY EXPLANATION AND BACKGROUND:

 

1.  Pursuant to Section 35.29(F) "City Commission notification" of the City's Code of 

Ordinances, "The City Manager, or his or her designee, shall notify the Commission, in writing, 

at least three months in advance of the expiration, renewal, automatic renewal or extension 

date, and shall provide a copy of the contract or agreement and a vendor performance report 

card for the contract or agreement to the City Commission."

 

2.  On May 17, 2017, Commission approved the motion to place all contracts from the Contract 

Database Reports on consent agendas as they come up for contractual term renewal so that 

City Commission affirms directions to administration whether to renew or to go out to bid.

 

3.  The Agreements shown below are listed on the Contracts Database Reports for renewal.

 

(A) Airgas Specialty Products, Inc. - Anhydrous Ammonia (NH3) - Renewal

 

1.  On April 28, 2023, the City entered into an Agreement with Airgas Specialty Products, Inc. 

for the provision of Anhydrous Ammonia (NH3) with bulk tank equipment and tank maintenance 

to the City’s Water Treatment Plant on an as-needed basis, for an initial one (1) year period, 

which expired on April 27, 2024. 

 

2.  The City’s Utilities Department utilizes anhydrous ammonia, which combines with sodium 

hypochlorite, to safely disinfect the City’s potable drinking water prior to distribution to our 

customers.

 

3.  Section 3.1 of the Original Agreement authorizes the renewal of the Original Agreement for 

three (3) additional one (1) year renewal terms upon mutual consent, evidenced by written 

Amendments.  

 

4.  On March 28, 2024, the City entered into the First Amendment to the Original Agreement, to 

renew the term for an additional one (1) year period, which expires on April 27, 2025.

 

5.  The Utilities Department recommends that the City Commission approve this Second 

Amendment to renew the term for an additional one (1) year period, which shall commence on 

April 28, 2025, and expiring April 27, 2026, as allowed by the agreement.
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Agenda Request Form Continued (25-1333)

FINANCIAL IMPACT DETAIL:

 

a)   Renewal Cost:  $52,100.00 [(30,000 lbs. x $1.38/lb.) + $75/Monthly Rental Fees + $9,800 

Equipment Removal upon Contractual expiration or termination]

b)   Amount budgeted for this item in Account No: 

$41,400 is available in Account no. 471-533-6031-552430-0000-000-0000- (Operating 

chemicals)

$900 is available in Account no. 471-533-6031-544200-0000-000-0000- (Rental); $9,800 can 

be sourced from Account no. 471-533-6031-546150-0000-000-0000- (R&M Land & Bldg.) in 

the case that the storage tank shall be removed from the treatment plant.

c)   Source of funding for difference, if not fully budgeted: Not Applicable.

d)   2-year projection of the operational cost of the project 

 

                     Current FY                     Year 2

Revenues                     $0.00                     $0.00

Expenditures                     $17,625.00                     $34,475.00

Net Cost                     $17,625.00                     $34,475.00

 

e)   Detail of additional staff requirements: Not Applicable.

 

FEASIBILITY REVIEW:

A feasibility review is required for the award, renewal and/or expiration of all function sourcing 

contracts.  This analysis is to determine the financial effectiveness of function sourcing 

services.

 

a)   Was a Feasibility Review/Cost Analysis of Out-Sourcing vs. In-House Labor 

Conducted for this service?  Not Applicable

b)   If Yes, what is the total cost or total savings of utilizing Out-Sourcing vs. In-House 

Labor for this service? Not Applicable

 

(B) Camelot Community Care, Inc. - Behavioral Health Services - Renewal 

 

1.  On September 15, 2016, the City entered into an Agreement with Camelot Community 

Care, Inc. for the provision of behavioral services on as needed basis to certain students 

enrolled at the Pembroke Pines Charter High School, for an initial one (1) year period, which 

expired on June 30, 2017. 

 

2.  Section 5.2 of the Original Agreement allows for additional one (1) year renewal terms upon 

mutual consent, evidenced by written Amendments extending the term thereof.  

 

3.  To date the Original Agreement has been renewed seven (7) times, extending the term to 

June 30, 2025.

 

4.  Furthermore, on April 6, 2022, the Parties executed the Sixth Amendment to decrease the 

scope of services and the total annual compensation from $28,754.00 to $27,850.00.
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Agenda Request Form Continued (25-1333)

 

5.  The City of Pembroke Pines Charter High School recommends that the City Commission 

approve this Ninth Amendment to renew the term for an additional one (1) year period, which 

shall commence on July 1, 2025, and naturally expire on June 30, 2026, as allowed by the 

agreement.

 

FINANCIAL IMPACT DETAIL:  

 

a)   Renewal Cost:  $27,850.00 

b)   Amount budgeted for this item in Account No: 

172-569-5053-531310-6130-310-0000- Professional Svc - Tech Svc 

c)   Source of funding for difference, if not fully budgeted: N/A 

d)   1 year projection of the operational cost of the project: 

 

                                          FY 2025-2026 

Revenues                           $.00 

Expenditures            $27,850.00 

Net Cost                   $27,850.00 

 

e)   Detail of additional staff requirements: N/A 

 

FEASIBILITY REVIEW: 

A feasibility review is required for the award, renewal and/or expiration of all function sourcing 

contracts.  This analysis is to determine the financial effectiveness of function sourcing 

services. 

 

a)   Was a Feasibility Review/Cost Analysis of Out-Sourcing vs. In-House Labor 

Conducted for this service?   N/A 

b)   If Yes, what is the total cost or total savings of utilizing Out-Sourcing vs. In-House 

Labor for this service? N/A

 

(C) Ferguson Enterprises, LLC. - Neptune Commodities and System Maintenance - 

Renewal

 

1.  On April 7, 2021, the City entered into an Agreement with Sunstate Meter and Supply, Inc. 

for the provision of Neptune water meters, accessories and related system software and 

system maintenance services for an initial three (3) year period, which expired on April 6, 2024. 

 

2.  On January 12, 2022, the City entered into an Assignment, Assumption, and Consent 

Agreement, in which Sunstate Meter and Supply, Inc., assigned and transferred all obligations, 

duties and liabilities to Ferguson Enterprises, LLC. 

 

3.  Section 3.2 of the Original Agreement authorizes the renewal of the Original Agreement for 

two (2) additional one (1) year renewal terms upon mutual consent, evidenced by written 

Amendments extending the term thereof.  
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Agenda Request Form Continued (25-1333)

 

4. On March 18, 2024, the Parties executed the First Amendment to the Original Agreement, to 

increase the total annual amount to $1,314,709.40 and to renew the term for an additional one 

(1) year period, which expires on April 6, 2025.

5.  During the current term of the agreement, the Utilities Department received a large portion of 

the commodities that had been on backorder, in addition to the standard annual order . 

Therefore, the Utilities Department recommends that the City Commission approve this 

Second Amendment to reduce the total annual amount to $700,000.00, and to renew the term 

for the final one (1) year term, commencing on April 7, 2025, and expiring on April 6, 2026, as 

allowed by the Agreement.

 

FINANCIAL IMPACT DETAIL:

 

a)   Renewal Cost: $700,000.00

b)   Amount budgeted for this item in Account No: 

$50,000.00 is available in Account no. 471-533-6032-552651-0000-000-0000- (Non-Capital 

Meters) & $650,000.00 is going to be budgeted on the Account no . 

471-533-6032-664400-0000-000-0000- (Other Equipment) for the fiscal year 2025-2026 

(09/30/2025-04/06/2026)

 

c)   Source of funding for difference, if not fully budgeted: Not Applicable.

d)   1-year projection of the operational cost of the project 

  

                                FY 2024-2025                                  FY 2025-2026

                                    (04/2025-09/2025)     (10/2025-04/2026)

Revenues                             $0.00                                                $0.00                     

Expenditures                $50,000.00                                    $650,000.00                     

Net Cost                       $50,000.00              $650,000.00                      

 

e)   Detail of additional staff requirements:  Not Applicable.

FEASIBILITY REVIEW:

A feasibility review is required for the award, renewal and/or expiration of all function sourcing 

contracts.  This analysis is to determine the financial effectiveness of function sourcing 

services.

 

a)   Was a Feasibility Review/Cost Analysis of Out-Sourcing vs. In-House Labor 

Conducted for this service?  Not Applicable.

b)   If Yes, what is the total cost or total savings of utilizing Out-Sourcing vs. In-House 

Labor for this service? Not Applicable.

 

 

(D) Nalco Company, LLC. - Purchase and Delivery of Potassium Phosphate - Renewal

 

1.  On July 26, 2015, the City entered into an Agreement with Nalco Company, LLC. for the 

provision of potassium phosphate (Nalco 7396) at a price of $0.99 per pound, for an initial one 
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(1) year period, which expired May 31, 2016. 

 

2.  The City’s Utilities Department utilizes Potassium Phosphate as a scale and corrosion 

inhibitor for the City's water lines, in the Water Treatment process.  In addition, the specific 

Potassium Phosphate, Nalco 7396, utilized by the City is a proprietary product that is made to 

order from the Nalco Company and is configured and used specifically for the City of Pembroke 

Pines Water Treatment Plant and has been utilized for over 30 years.

 

3.  Section 2.2 of the Original Agreement, as amended, allows for additional one (1) year 

renewal terms upon mutual consent, evidenced by a written Amendment extending the term 

thereof.

 

4. On June 21, 2016, the Parties executed the First Amendment to the Original Agreement to 

renew the term for an additional one (1) year period which expired on May 31, 2017.

 

5. On September 14, 2016, the Parties executed the Second Amendment to the Original 

Agreement, as amended, to include a rate of $1.44 per pound for shipments of 44,999 pounds 

or less.

 

6. On October 17, 2017, the Parties executed the Third Amendment to the Original Agreement, 

as amended, to renew the term for an additional one (1) year period, which expired on May 31, 

2018.

 

7. On February 22, 2018, the Parties executed the Fourth Amendment to the Original 

Agreement, as amended, to renew the term for an additional one (1) year period, which expired 

on May 31, 2019.

 

8. On September 25, 2018, the Parties executed the Fifth Amendment to the Original 

Agreement, as amended, to revise the rates to $1.50 per pound for loads under 1,000 pounds 

and $1.44 per pound for loads above 1,000 pounds.

 

9. On March 19, 2019, the Parties executed the Sixth Amendment to the Original Agreement, 

as amended, to renew the term for an additional one (1) year period, which expired on May 31, 

2020.

 

10. On June 19, 2019, the Parties executed the Seventh Amendment to the Original 

Agreement, as amended, to increase the rates to $1.58 per pound for loads under 1,000 

pounds and $1.51 per pound for loads above 1,000 pounds.

 

11. On May 6, 2020, the Parties executed the Eighth Amendment to the Original Agreement, as 

amended, to revise the rates to $1.63 per pound for 275-gallon totes, and $1.56 per pound for 

bulk loads, and renew the term for an additional one (1) year period, which expired on May 31, 

2021.

 

12. On April 21, 2021, the Parties executed the Ninth Amendment to the Original Agreement, 

as amended, to revise the rates to $1.69 per pound for 275-gallon totes, and to renew the term 

Page 6City of Pembroke Pines, FL Printed on 2/20/2025

Docusign Envelope ID: 9434CD45-3925-43B1-9BBB-CC4D64CE1EDF



Agenda Request Form Continued (25-1333)

for an additional one (1) year period, which expired on May 31, 2022.

 

13. On May 18, 2022, the Parties executed the Tenth Amendment to the Original Agreement, 

as amended, to revise the rates to $1.89 per pound delivered in 3,712 lb. totes along with a 

potential $0.45 per lb. fuel energy surcharge to mitigate the substantial global cost inflation, and 

to renew the term for an additional one (1) year period, which expired on May 31, 2023.

 

14. On May 22, 2023, the Parties executed the Eleventh Amendment to the Original 

Agreement, as amended, to remove in its entirety the fuel energy surcharge of $0.45 per pound, 

and to increase the rate to $2.49 per pound delivered, and to renew the term for an additional 

one (1) year period, which expired on May 31, 2024.

 

15.  On May 24, 2024, the Parties executed the Twelfth Amendment to the Original Agreement, 

as amended, to increase the rate to $2.74 per pound delivered, and to renew the term for an 

additional one (1) year period which expires on May 31, 2025.

 

16.  The Utilities Department recommends that the City Commission approve this Thirteenth 

Amendment to the Original Agreement, as amended, to increase the rate to $2.90 per pound 

delivered, and to renew the term for an additional one (1) year period which shall commence on 

June 1, 2025, and naturally expire on May 31, 2026, as allowed by the agreement.

 

 

FINANCIAL IMPACT DETAIL:

 

a)   Estimated Renewal Cost: $96,839.70 (33,393 LBS x $2.90/LB)

b)   Amount budgeted for this item in Account No: Funds are available in Account no. 

471-533-6031-552430-0000-000-0000- (Operating chemicals)

c)   Source of funding for difference, if not fully budgeted: Not Applicable.

d)   2-year projection of the operational cost of the project 

 

                     Current FY                     Year 2

Revenues                     $0.00                     $0.00

Expenditures                     $32,279.90                     $64,559.80

Net Cost                     $32,279.90                     $64,559.80

 

e)   Detail of additional staff requirements:  Not Applicable.

 

FEASIBILITY REVIEW:

A feasibility review is required for the award, renewal and/or expiration of all function sourcing 

contracts.  This analysis is to determine the financial effectiveness of function sourcing 

services.

 

a)   Was a Feasibility Review/Cost Analysis of Out-Sourcing vs. In-House Labor 

Conducted for this service?  Not Applicable

b)   If Yes, what is the total cost or total savings of utilizing Out-Sourcing vs. In-House 
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Labor for this service? Not Applicable

 

 

(E) Polydyne Inc. - Purchase of Polymer C1685 - Renewal

 

1.  On May 19, 2021, the City entered into an Agreement with Polydyne Inc. for the provision of 

FBS C1685 and FBS C1282 Polymer for the City’s Wastewater Treatment Plant on an as 

needed basis, for an initial one (1) year period, which expired on May 18, 2022. 

 

2.  The City utilizes the FBS C1685 and FBS C1282 Polymer for the Wastewater Biosolids 

Dewatering with the City’s two centrifuges, as it has been specifically tested to work best with 

the City’s lab tested Biosolids and Centrifuge operation.

 

3.  Section 3.2 of the Original Agreement authorizes the renewal of the Original Agreement for 

additional one (1) year renewal terms upon mutual consent, evidenced by a written Amendment.  

 

4. On May 18, 2022, the City executed the First Amendment to the Original Agreement to 

increase the unit price from $1.47 per pound to $1.61 per pound, and from $3,381 per tote 

delivered to $3,703 per tote delivered.  In addition, the amendment increased the annual 

compensation from $135,240.00 to $148,120.00 and renewed the term for an additional one 

(1) year period, which expired on May 18, 2023.

 

5. On March 20, 2023, the City executed the Second Amendment to the Original Agreement, as 

amended, to increase the price per pound to $1.66, the price per tote delivered to $3,818 and 

the annual compensation to $152,720.00 and to renew the term for an additional one (1) year 

period, which expired on May 18, 2024.

 

6. On April 9, 2024, the City executed the Third Amendment to the Original Agreement, as 

amended, to remove the price per tote and to reduce the annual compensation to $133,630.00, 

and to renew the term for an additional one (1) year period, which expires on May 18, 2025.

 

7.  The Utilities Department recommends that the City Commission approve this Fourth 

Amendment to renew the term for an additional one (1) year period, which shall commence on 

May 19, 2025, and expire on May 18, 2026, as allowed by the agreement.

 

 

FINANCIAL IMPACT DETAIL:

 

a)   Renewal Cost: $133,630 (80,500 LBS * $1.66/LB)

b)   Amount budgeted for this item in Account No: Funds available in Account no. 

471-535-6022-552430-0000-000-0000- (Operating chemicals)

c)   Source of funding for difference, if not fully budgeted: Not Applicable.

d)   2-year projection of the operational cost of the project 

 

                     Current FY                     Year 2
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Revenues                     $0.00                     $0.00

Expenditures                     $57,270.00                     $76,360.00

Net Cost                     $57,270.00                     $76,360.00

 

e)   Detail of additional staff requirements:  Not Applicable.

 

FEASIBILITY REVIEW:

A feasibility review is required for the award, renewal and/or expiration of all function sourcing 

contracts.  This analysis is to determine the financial effectiveness of function sourcing 

services.

 

a)   Was a Feasibility Review/Cost Analysis of Out-Sourcing vs. In-House Labor 

Conducted for this service?  Not Applicable

b)   If Yes, what is the total cost or total savings of utilizing Out-Sourcing vs. In-House 

Labor for this service? Not Applicable

 

 

(F) South Florida Institute on Aging, Inc. - Volunteering Services at the Southwest 

Focal Point Senior Center - Renewal

 

1.  On May 21, 2012, the City entered into an Agreement with South Florida Institute on Aging, 

Inc. for an initial one (1) year period, which expired on May 21, 2013. 

 

2.  South Florida Institute on Aging, Inc. provides the City’s Southwest Focal Point Senior 

Center with volunteer services. 

 

3.  Section (1)(B) of the Original Agreement authorizes the renewal of the Original Agreement 

for additional one (1) year renewal terms upon mutual consent, evidenced by written 

Amendments extending the term thereof.

 

4.  Between April 9, 2013, and December 11, 2023, the Parties have executed twelve (12) 

amendments to the Agreement and have extended the term of the Original Agreement, as 

amended, to May 20, 2025.

 

5.  The Community Services Department recommends that the City Commission approve this 

Thirteenth Amendment to renew the term for an additional one (1) year period, which shall 

commence on May 21, 2025, and naturally expire on May 20, 2026, as allowed by the 

agreement.

 

FINANCIAL IMPACT DETAIL:

 

a)   Renewal Cost:  None

b)   Amount budgeted for this item in Account No: Not Applicable

c)   Source of funding for difference, if not fully budgeted: Not Applicable

d)   5 year projection of the operational cost of the project Not Applicable
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e)   Detail of additional staff requirements:  Not Applicable

 

FEASIBILITY REVIEW:

A feasibility review is required for the award, renewal and/or expiration of all function sourcing 

contracts.  This analysis is to determine the financial effectiveness of function sourcing 

services.

 

a)   Was a Feasibility Review/Cost Analysis of Out-Sourcing vs. In-House Labor 

Conducted for this service?  Not Applicable

b)   If Yes, what is the total cost or total savings of utilizing Out-Sourcing vs. In-House 

Labor for this service? Not Applicable

 

 

(G) Versaterm Public Safety US, Inc. - Street Smart SaaS - Renewal

 

1.  On April 20, 2022, the City entered into an Agreement with Street Smart LLC for an initial 

three (3) year period commencing on May 1, 2022, and expiring on April 30, 2025.

 

2.  Street Smart LLC provides Street Smart software as a service which is public sector 

software for combatting crime by providing current crime data, vital crime information, and 

crime data trends to officers. The program is utilized for various Patrol and investigative 

functions, and it has become an essential part of the agency’s daily operations and 

crime-fighting efforts since it was first implemented in 2015.

 

3.  On January 1, 2024, 5Point Solutions (parent company of its wholly owned subsidiary Street 

Smart LLC) merged into Versaterm Public Safety US, Inc.

 

4.  Section 12.1 of the Agreement provides for two (2), two (2) year renewal terms as set forth in 

a written amendment.

 

5.  The Police Department recommends that the City Commission approve this Amendment 1 

to the Original Agreement to assign the Agreement to Versaterm Public Safety US, Inc. and to 

enter into the two (2) year renewal term, commencing on May 1, 2025, and expiring on April 30, 

2027, as allowed by the Agreement.

 

FINANCIAL IMPACT DETAIL:

 

a)   Renewal Cost:  $88,673.70

b)   Amount budgeted for this item in Account No: $43,467.30 is budgeted for this item in 

001-521-3001-534995-0000-000-0000-Other Svc-IT.

c)   Source of funding for difference, if not fully budgeted: Year two will be included in the 

FY 2026 budget.

d)   2-year projection of the operational cost of the project:

 

                     Current FY                     FY 2025-26
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Revenues                     $0.00                     $0.00

Expenditures                     $43,467.30                     $45,206.40

Net Cost                     $43,467.30                     $45,206.40

 

e)   Detail of additional staff requirements:  Not Applicable

 

FEASIBILITY REVIEW:

A feasibility review is required for the award, renewal and/or expiration of all function sourcing 

contracts.  This analysis is to determine the financial effectiveness of function sourcing 

services.

 

a)   Was a Feasibility Review/Cost Analysis of Out-Sourcing vs. In-House Labor 

Conducted for this service?  Not Applicable

b)   If Yes, what is the total cost or total savings of utilizing Out-Sourcing vs. In-House 

Labor for this service? 

 

 

(H) Vertiv Corporation - City Data Center Hot Containment Aisle Power & Cooling 

Maintenance - Renewal

 

1.  On January 8, 2019, the City entered into an Agreement with Vertiv Corporation for an initial 

one (1) year period, which naturally expired on October 14, 2019. 

 

2. Vertiv Corporation provides maintenance services for the City Data Center Hot 

Containments Aisle Power & Cooling. 

 

3. The Original Agreement allows for the continuation of the Agreement for as long as Vertiv is 

providing services to the City or until the Agreement is terminated.

 

4.On December 11, 2019, the City executed the First Renewal to the Original Agreement to 

renew the term for an additional one (1) year period, which expired January 10, 2021.

 

5. On December 29, 2020, the City executed the Second Renewal to the Original Agreement, 

as amended, to renew the term for an additional one (1) year period, which expired on January 

10, 2022.

 

6. On March 31, 2022, the City executed the Third Renewal to the Original Agreement, as 

amended, to renew the term for an additional one (1) year period, which expired on January 17, 

2023.

 

7. On December 21, 2022, the City executed the Fourth Renewal to the Original Agreement, as 

amended, to renew the term for an additional one (1) year period, which expired on January 17, 

2024.

 

8.  On November 27, 2023, the City executed the Fifth Renewal to the Original Agreement, as 
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amended, to renew the term for an additional one (1) year period, which expired on January 17, 

2025.

 

9.  The Technology Services Department recommends that the City Commission approve this 

Sixth Renewal for an additional one (1) year period, which shall commence on January 18, 

2025, and expire on January 17, 2026, as allowed by the agreement.

 

FINANCIAL IMPACT DETAIL:

 

a)   Renewal Cost:  $28,356.76

b)   Amount budgeted for this item in Account No: 

001-513-2002-546801-0000-000-0000- | IT Maintenance Contracts

c)   Source of funding for difference, if not fully budgeted: Not Applicable

d)   1-year projection of the operational cost of the project:

 

                     Current FY

Revenues                     $0.00

Expenditures                     $28,356.76

Net Cost                     $28,356.76

 

e)   Detail of additional staff requirements:  Not Applicable

 

FEASIBILITY REVIEW:

A feasibility review is required for the award, renewal and/or expiration of all function sourcing 

contracts.  This analysis is to determine the financial effectiveness of function sourcing 

services.

 

a)   Was a Feasibility Review/Cost Analysis of Out-Sourcing vs. In-House Labor 

Conducted for this service?  Not Applicable 

b)   If Yes, what is the total cost or total savings of utilizing Out-Sourcing vs. In-House 

Labor for this service? Not Applicable
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ADDITIONAL REMARKS
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AGENCY CUSTOMER ID:
LOC #:

AGENCY

CARRIER NAIC CODE

POLICY NUMBER

NAMED INSURED

EFFECTIVE DATE:

               Marsh Risk & Insurance Services�

E&I Engineering USA Corporation, a Vertiv Company, is a named Insured�

�
Vertiv Group Corporation (DBA: Vertiv Co.)�

Vertiv Holdings, LLC�
Vertiv Holding Corporation�

Vertiv Intermediate Holding II Corporation�
Vertiv Intermediate Holding Corporation�

Named Insureds and Business Units�
��

�

UP Systems Incorporated, a Vertiv Company, is a named insured�

Electrical Reliability Services, Inc., a Vertiv Company, is a named insured�

Business Units�

Vertiv Canada ULC, a Vertiv Company is a named insured�

E&I Engineering Corporation, a Vertiv Company, is a named insured

2

Los Angeles

Certificate of Liability Insurance

Liebert North America, Inc., a Vertiv Company, is a named insured�

High Voltage Maintenance Corporation, a Vertiv Company, is a named insured�

Vertiv Corporation, a Vertiv Company is a named insured�

Energy Labs, Inc. a Vertiv Company is a named insured�

25

Named Insureds�

Liebert Field Services, Inc., a Vertiv Company, is a named insured�

Vertiv IT Systems, Inc., a Vertiv Company, is a named insured�

               and all Subsidiary Companies�
               Vertiv Holdings Co�

               505 N. Cleveland Ave�

Charlotte Properties, LLC, a Vertiv Company is a named insured�

2

CN130812270

               Westerville, OH  43082
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Proposal for Service 
Vertiv Corporation 

10/16/2023 

PEMBROKE PINES CIVIC CENT 
601 CITY CTR WAY 
PEMBROKE PINES, FL, 33025 

Proposal - CPQ-566550 
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10/2/2023 

PEMBROKE PINES CIVIC CENT 
Joaniris Ruiz Lozada 

601 CITY CTR WAY 
PEMBROKE PINES, FL, 33025 
CPQ-566550-1 

Email: jruizlozada@ppines.com 

Hello Joaniris, 

Thank you for your interest in Vertiv Corporation. We are pleased to submit the 
following proposal for your review and consideration . 

As the rate of ctiange and complexity in your data center increases, Vertiv is the 
dedicated partner that you need to help you achieve your goals. 

Please complete all required fields on the signature page and attach your Purchase 
Order to assist timely order processing. Should you have any questions regarding 
the proposal , feel free to contact me directly at (954) 427-0019. I look forward to 
your response and the opportunity to work together to improve your data center 
investment. 

Sincerely, 

A~Cr-~ 
Inside Sales, Services 
610 Executive Campus Dr I Westerville, OH, 43082 
T 614-841-5846 
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Proposal - CPQ-566550 

Liebert UPS/ Power I Battery Services: 

• We are the Original Equipment Manufacturer and the experts on Liebert equipment with access to updates and 
changes, knowledge of engineering specifications, current issues and how to fix them correctly. 

• Our factory trained service force is twice the size of the next largest competitor with over 650 customer engineers 
and field technicians in the United States alone; everywhere in the US the most knowledgeable engineers and 
technicians available, will cover you. 

• With the most advanced tool ing and instrumentation available, each CE has over $10,000 in gear with him at all 
times, so any issue can be resolved in the least amount of time possible. 

• To make sure we get the right part to the right place at the right time, we have the industry's most sophisticated 
parts logistics system. No matter where you are in the US we also have a parts warehouse close to serve you. 

• We maintain and follow all safety and compliance regulations necessary to keep GE's from harm and protect you , 
our customers from liability. We care about your safety . 

Cooling Services: 

• Liebert Service is your only choice for factory direct services on your Liebert Precision Cooling products including; 
equipment start-ups, preventive maintenance, emergency service, legacy control upgrades, energy efficiency 
upgrades and site assessments. 

• We have the ability to apply the latest technology with the required engineering depth and understanding of the 
systems and how they operate/ integrate into your overall facility . Factory-trained service technicians are the best 
qualified to set-up, maintain and optimize these systems and controls. 

• It is important to develop and adhere to a long-term service plan that includes preventive maintenance and 
optimization of the precision cooling system with regular maintenance plans . 

• Service is part of a long-term service cost saving plan that can substantially decrease energy consumption . 
Providing and proving the savings is c'ritical to overall cost control. 

Site#: 1180675, Pembroke Pines Civic Center 

Tag# Description Model# Annual PM Qty. Coverage Type 
Coverage Amount (Coverage Dates) 

1812648 CRVDX CR035RA1A7A884 2 
ESSENTIAL 

$3,713.59 
(01/18/2024) - (01/17/2025) 

1812646 CRVDX CR035RA1A7A884 2 
ESSENTIAL 

$3,713.59 
(01/18/2024) - (01/17/2025) 

1812647 CRVDX CR035RA1A7A884 2 ESSENTIAL 
$3,713.59 

(01/18/2024) - (01/1712025) 

1806555 SEALED BATTERY NRBP9UX1 L 1A0J48 1 
ESSENTIAL 

$1 ,488.26 
(01 /18/2024) -(01/17/2025) 

1806557 SEALED BATTERY NRBP9UX1 L 1A0J48 1 
ESSENTIAL 

$1,488.26 
(01 /18/2024) - (01/17/2025) 

1806560 APM 45 (N+1) NB NRC91 CCSA0A00AS 1 
ESSENTIAL 

$3,859.52 
(01 /18/2024) - (01/17/2025) 

1806561 APM 45 (N+1) NB NRC91 CCSA0A00AS 1 
ESSENTIAL 

$3,859.52 
(01/18/2024) - (01/17/2025) 

1806563 APM45-90PERIPH NRMB1A9C1 RA0092 0 
BASIC 

$484.56 
(01/18/2024) - (01/17/2025) 

1806564 APM45-90PERIPH NRMB1A9C1 RA0092 0 
BASIC 

$484.56 
(01 /18/2024) -(01/17/2025) 

1826677 CRVDX CR035RA 1A7Q628 2 
ESSENTIAL 

$3,713.59 
(01/18/2024) - (01/17/2025) 

Total price not including tax: $26,519.04 
any tax required must be included in customer purchase order 

Payment Terms : Net 30 Days 
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SCOPE OF WORK 
PRECISION COOLING SERVICES 

(FLOORMOUNT, CEIUNG, WALLMOUNT &HEAT REJECTION) 
ESSENTIAL SERVICE- 2 PM 

SERVICE SUMMARY 

feature [:kt ail 

On-Site Service 

Response Time 

Customer Support 

Parts 

Labor & Travel 

Service Professional 

Includes 2 Preventive Maintenance Services, scheduled by the customer between 8am-5pm, Monday­
Friday (excluding national ho lidays). 

Guaranteed 4-hour on-site emergency response, 7 days/week, 24 hours/day, within 150 miles of a 
Vertiv Services' Service City. 

Includes access to the Customer Resolution Center (1-800-543-2378) and the Vertiv Customer 
Services Network Online Internet portal. 

Includes parts coverage (limits may apply; see Assumptions and Clarifications, as applicable, for more 
details). 

Includes 100% labor and travel coverage 7 days/week, 24 hours/day, within the 48 contiguous states. 

Performed by Vertiv factory trained and authorized technician. Vertiv Services is the OEM service 
provider for Liebert products. 

SERVICE PERFORMED 
Filters 

1. Check for restricted airflow. 

2. Replace air fi lters as needed. 

3. Examine filter switch. 

4. Wipe entire section clean. 

Blower Section 

1. Verify that impellers are free of debris and move free ly. 

2. Check belt for condition and proper tension. 

3. Replace belts as needed. 

4. Verify that the bearings are in good condition. 

5. Check the fan safety switch for proper operation. 

6. Check the pulleys and motor mounts for tightness and proper alignment. 

Air Cooled Condenser ( If Applicable) 1 

1. Verify condenser coil cleanliness. 

2. Brush clean and spray using hose and nozzle connected to local water source (if local water source is available). 

I Applies to Air Cooled units only 
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3. Chemical cleaning of outdoor condensing unit is excluded from normal scheduled maintenance and can be performed on a time 
and material basis. 

4. Examine motor mounts for tightness. Tighten if necessary. 

5. Verify that the bearings are in good working order. 

6. Confirm that the refrigerant lines are properly supported. 

Water/Glycol Condenser (If Applicable)2 

1. Check cleanliness of copper tubing. 

2. Confirm that the water regulating valves are functioning properly. 

3. Check the glycol solution level. 

4. Check glycol freeze protection level. 

5. Check for water/glycol leaks. 

Glycol Pump3 

1. Examine for any glycol leaks. 

2. Determine proper pump operation. 

Steam Generating Humidifier (If Applicable) 

1. Check the canister for any deposits. 

2. Check the condition of all steam hoses. 

3. Examine the water make-up valve for any leaks. 

4. Check and adjust potentiometers for optimal performance. 

Infrared Humidifier (If Applicable) 

1. Check the pan drain for any type of blockage. 

2. Examine the humidifier lamps for proper operation. 

3. Check the pan for any type of mineral deposits. 

Refrigerant Cycle/Section 4 

1. Examine refrigerant lines for leaks or damage. 

2. Using the sight glass, check lines for moisture. 

3. Monitor suction pressure. 

4. Monitor head pressure. 

5. Monitor discharge pressure. 

6. Check superheat. 

Electric Panel, Controls, and Ancillary Items 

1. Check fuses. 

2. Check electrical connections. 

3. Check contactors for pitting. 

4. Using microprocessor controls, ensure proper operation of the unit components. 

5. Inspect leak detection cabling (if connected to unit). 

2 Applies to Water Cooled, Glycol Cooled, and GlyCool units only 

3 · I • I Applies to Water Cooled, Glycol Cooled, and GlyCoo units on y 

4 Applies to Air Cooled, Water Cooled, Glycol Cooled, and GlyCool units only 
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Ch illed water unit s - additional checks (if Applicable):5 

1. Inspect chilled water valve and actuator for proper operation. 

2. Adjust/ tighten linkage if necessary. 

3. Inspect internal ch illed water pip ing and coil for leaks. 

ASSUMPTIONS AND CLARIFICATIONS 
Parts coverage excludes: piping external from the unit, replacement of outdoor condensing unit, components showing physical 
damage, component failure due to irregular voltage condit ions, pumps external to the unit, fire suppression system, unit control 
upgrades, network panels external to the unit, and leak detection panels. Rental of temporary spot coo lers is also excluded. 

Inspect Prior to Contract 

CUSTOMER RESPONSIBILffIES 
In order to provide timely, accurate and thorough execution of the services described herein, Vertiv requests the following: 

• Point of Contact: Provide an authorized point of contact(s), specific for the scope of work, for schedu li ng and coordination 
purposes. 

• Scheduling: Make dates available for scheduling service. All visits must be requested 10 business days in advance of need by 
conta cting the Vertiv Services Customer Resolution Center at 1-800-543-2378. 

• Site Access: Prior to time of scheduled work, provide site access includ ing any customer required escort, security clearance, 
safety training and badging for Vertiv service personnel. 

• Equ ipment Access: Convenient access to the equipment covered by the Scope of Work. Prior to scheduled time of work, notify 
Vertiv service personnel of any special requirements for equipment access including lifts, ladders, etc. 

• Shutdown: Service may require shutdown of load to ensure electrica l connection integrity. 

• Notification: If for any reason the work cannot be performed during scheduled time, notify Vertiv service personnel 24-hours prior 
to schedu led event. 

TERMS AND CONDITIONS 
Subject to all Terms & Conditions as noted in the Vertiv Services Terms & Conditions or the terms of a Master Agreement between the 
parties, if any, sha ll apply. 

S Appltes to Chilled Water units and units with free cool ing only. 
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SCOPE OF WORK 
lJNlNTERRUPTIBLE POWER SYSTEMS 

APMUPSONLY 

ESSENTIAL SERYlCE- I PM 

SERVICE SUMMARY 

Feature [~tail 

On-Site Service 

Response Time 

Customer Support 

Parts 

Internal Battery Coverage 

Labor & Travel 

Service Professi ona I 

Battery Recycling 

Includes 1 Preventive Maintenance Service on Vertiv UPS and Vertiv interna l batteries scheduled by 
the customer between 8am-5pm, Monday-Friday (excluding national holidays). 

Guaranteed 4-hour on-site emergency response, 7 days/week, 24 hours/day, within 150 miles of a 
Vertiv Services' Service City. 

Includes access to the Customer Resolution Center (1-800-543-2378) and the Vertiv Customer 
Services Network Online Internet portal. 

Includes parts coverage including internal batteries (limits may apply; see Assumptions and 
Clarifications, as applicable, for more details). 

Includes parts, labor, disposal and battery jars as required - up to 10% of the battery jars per year, not 
accumulated over contract term (limits may apply; see Assumptions and Clarifications, as applicable, 
for more details). 

Includes 100% labor and travel coverage 7 days/week, 24 hours/day, within the 48 contiguous states 
and Hawaii. 

Performed by Vertiv factory trained and authorized technician. Vertiv Services is the OEM service 
provider for Liebert products. 

Includes battery recycl ing as required, with documentation meeting EPA requirements. 

SERVICE PERFORMED 
UPS Full Preventive l\1aintenance Service 

1. Perform a temperature check on all breakers, connections and associated controls. Repair and/or report all high temperature 
areas. 

2. Perform a complete visual inspect ion of the equipment, including sub-assemblies, wiring harnesses, contacts, cables and major 
components. 

3. Check air filters for cleanliness. (if applicable) 

4. Check rectifier and inverter snubber boa rds for discoloration. 

5. Record all voltage and current meter readings on the module cont rol cabinet or the system control cabinet. 

6. Check the inverter and rectifier snubbers for burned or broken wires. 

7. Check all nuts, bolts, screws, and connectors for tightness and heat discoloration. 

8. Check fuses on the DC capacitor deck for cont inuity (if applicable). 

9. With customer approval, perform operational test of the system including unit transfer and battery discharge. 

10. Calibrate and record all electronics to system specifications. 

11. Check or perform Engineering Field Change Notices (FCN) as necessary. 
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12. Measure and record al l low-voltage power supply levels. 

13. Record phase-to-phase input voltage and currents. 

14. Review system performance with customer to address any questions and to schedule any repairs. 

15. Check power capacitors fo r swell ing or leaking oil ( if applicable). 

16. Check for DC capacitor vent caps that have extruded more than 1/8" (if appl icable). 

17. Measure and record harmonic trap filter currents (if applicable) 

Internal Battery Full Preventive Maintenance Service (app licab le to 45kVA units on ly) 
1. Inspect the appearance and cleanl iness of the battery and the battery room. 

2. Clean normal cell top dirt accumulation (to be done only with battery off line). 

3. Measure and record the total battery float voltage and charging current. 

4. Measure and record overall AC ripple current. 

5. Measure and record overal l AC ripple voltage. 

6. Visually inspect the jars and covers for cracks and leakage. 

7. Visua lly inspect for evidence of corrosion. 

8. Measure and record ambient temperature. 

9. Verify the condi tion of the vent ilation equipment, if applicable. 

10. Verify the integrity of the battery rack/cabinet. 

11. Measure and record 100% of the cell temperatures. 

12. Measure and record the float voltage of all cells.1Measure and record all interna l impedance readings. 

13. Provide a detailed written report noting any deficiencies and correct ive action needed, taken and/or planned. 

14. Re-tighten all battery connections to the battery manufactu rer's specifications, offline only. 

Corrective Maintenance Performed as Required 
1. Refurbish cell connections as deemed necessary by the detailed inspection report. 

ASS illvlPTIONS AND CIARIFICATIONS 
Parts coverage excludes air filters, proactive ful l bank capacitor replacement and fan replacement. 

Customer should check air filters monthly for cleanliness and replace as necessary. 

Main t enance does not include System Control Cabinet, Power Tie, Breaker Cabinets, Load Bus Sync or Maintenance Bypass Cabinets. 

All battery checks are recorded through the Field DB reporting system. Only visual battery inspection and total battery voltages are to 
be recorded on the UPS E-form. The full battery maintenance inspection will be conducted through Field DB. 

CUSTOMER. RESPONSIBILITIES 
In order to provide t imely, accurate and thorough execution of t he services described herein, Vert iv request s the following: 

• Point of Contact: Provide an authorized point of contact(s), specific for the scope of work, for scheduling and coordination 
purposes. 

• Scheduling: Make dates available for scheduling service. All visits must be requested 10 business days in advance of need by 
contacting the Vertiv Services Customer Resolut ion Center at 1-800-543-2378. 

• Site Access: Prior to time of schedu led work, provide site access including any customer required escort, secu rity clearance, 
safety tra ining and badging for Vertiv service personnel. 

• Equipment Access: Convenient access to the equipment covered by the Scope of Work. Prio r to scheduled time of work, notify 
Vertiv service personnel of any special requirements for equipment access including lifts, ladders, etc. 
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• Shutdown: Service may require shutdown of load to ensure electrica l connection integrity. 

• Not ificat ion: If for any reason the work cannot be performed during schedu led time, notify Vertiv service personnel 24-hours prior 
to scheduled event. 

TERMS AND CONDITIONS 
Subject to all Terms & Conditions as noted in the Vertiv Services Terms & Conditions or the terms of a Master Agreement between the 
parties, if any, shal l apply. 
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SCOPE OF WORK 
UNINTERRUPTIBLE POWERS YSTEMS 
PERJPHERALS MAINTENANCE BYPASS CABINET MODULE BATTERY DISCONNECT, LOAD 
BUS SYNC, POWER TIE, SUM LINE DISTRIBUTION CABINET 
BASIC SERVICE 

SERVICE SUMMARY 

Feat urc [~tail 

On-Site Service 

Response Time 

Customer Support 

Parts 

Labor & T ravel 

Service Professional 

Includes a Performance Evaluation inspection performed immediately after the complet ion of an 
emergency visit . 

Guaranteed 4-hour on-site emergency response, 7 days/week, 24 hours/day, within 150 miles of a 
Vertiv Services' Service City. 

Includes access to the Customer Resolution Center (1-800-543-2378) and the Vertiv Customer 
Services Network Onli ne Internet portal. 

Includes parts coverage ( limits may apply; see Assumptions and Clarifications, as applicable, for more 
details). 

Includes 700% labor and travel coverage 7 days/week, 24 hours/day, within the 48 cont iguous states 
and Hawa ii. 

Performed by Vertiv factory trained and authorized technician. Vertiv Services is the OEM service 
provider for Liebert products. 

SERVICE PERFORMED 
1. Perform a complet e visual inspection of the equipment including interna l sub-assemblies, wi r ing harnesses, contact ors, cables, 

major components, and check for proper clearance around t he unit. 

2. Check all mechanica l connect ions for tightness and heat discoloration, making corrections where necessa ry. 

3. Perform a status check of alarm circuits. 

4. Perform a basic operational test of the system. 

5. Review system performance with customer to add ress any system questions. 

ASSUMPTIONS AND CIARIFICATIONS 
Includes 100% parts coverage, excluding ci rcu it breakers and switches. 

CUSTOMER RESPONSIBILITIES 
In order to provide ti mely, accurate and thorough execution of the services described herein, Vertiv requests the following: 

• Point of Contact: Provide an authorized point of con tact(s), specific for the scope of work, for schedu ling and coordination 
purposes. 

• Scheduling: Make dates available for scheduling service. All vis its must be requested 10 bus iness days in advance of need by 
contacting the Vertiv Services Customer Resolution Center at 1-800-543-2378. 
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1 Site Access: Prior to time of scheduled work, provide site access including any customer requ ired escort, secu rity clea rance, 
safety training and badg ing for Vertiv service personnel. 

Equ ipment Access: Convenient access to the equipment covered by the Scope of Work. Prior to scheduled time of work, notify 
Vertiv service personnel of any special requirements for eq uipment access including lift s, ladders, etc. 

• Shutdown: Service may require shutdown of load to ensure electrical connection integri ty. 

1 Notifi cat ion: If for any reason the work cannot be performed during scheduled time, notify Vertiv service personnel 24-hours prior 
to schedu led event. 

TERMS AND CONDITIONS 
Subject to all Terms & Condit ions as noted in the Vertiv Services Terms & Cond itions or the t erms of a Master Agreement between the 
parties, if any, shall apply. 
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SCOPE OF WORK 
ST A TIONARY BATTERY SYSTEMS 
VRLA(SEALED)BATTERY 

ESSENTIAL SERVICE - 1 PM 

SERVICE SUMMARY 
Feature lxtail 

On-Site Service 

Response Time 

Customer Support 

Internal Battery Coverage 

Labor & Travel 

Service Professional 

Battery Recycling 

Includes 1 Preventive Maintenance Service, scheduled by the customer between 8am-5pm, Monday­
Friday (excluding national holidays). 

Guaranteed 4-hour on-site emergency response, 7 days/week, 24 hours/day, within 150 miles of a 
Vertiv's Service City. 

Includes access to the Customer Resolution Center (1-800-543-2378) and the Vertiv Customer 
Services Network Online Internet portal. 

Includes parts, labor, disposal and battery jars as required - up to 10% of the battery jars per year, not 
accumu lated over contract term (limits may apply; see Assumptions and Clarifications, as applicable, 
for more details). 

Includes 100% labor and travel coverage 7 days/week, 24 hours/day, within the 48 contiguous states 
and Hawaii. 

Performed by Vertiv factory-trained and authorized technician equipped with Vertiv Proprietary tools 
and software. Vertiv CEs and Vertiv Partners are the only approved OEM service providers for Vertiv 
products. 

Includes battery recycling as required, with documentation meeting EPA requirements. 

SERVICE PERFORMED 
PM Serv ice 

1. Inspect the appearance and cleanliness of the battery and the battery room. Clean normal cell top dirt accumulation (to be done 
only with battery off line). 

2. Measure and record the total battery float voltage and charging current. 

3. Measure and record overall AC ripple voltage. 

4. Measure and record overall AC ripple current. 

5. Visua lly inspect the jars and covers for cracks and leakage. 

6. Visually inspect for evidence of corrosion. 

7. Measure and record t he ambient temperature. 

8. Verify the condition of the ventilation equipment, if applicable. 

9. Verify the integrity of the battery rack/cabinet. 

10. Measure and record 100% of the cell temperatures. 

11 . Measure and record the float voltage of all cells. 
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12. Measure and record all internal Ohmic values. 

13. Measure and record all battery connect ion Ohmic values, when applicable. 

14. Provide a detailed written report noting any deficiencies and corrective action needed, taken, and/or planned. 

Conditions for Single Jar Replacement Service for Lead Acid Batteries 
1. The Customer is covered by an Essential or Preferred Contract. 

2. The battery string is in overall good health as determined by Vert iv; the battery stri ng is not beyond expected service years or 
has had excessive single jar replacements that would make t he string unstable. 

3. Up to 10% of defect ive battery jars may be rep laced within a 12-month per iod as exclusively determined by Vertiv Services. 

4. Cont racts have no cash value for future years or full string battery replacements. Single jar replacement is limited to batteries in 
the original string. 

ASSUMPTIONS AND CLARIFICATIONS 
Does not include labor for full -string replacement. 

CUSTOMER RESPONSIBil.ITIES 
In ord er to provide timely, accurate and thorough execution of t he services described herein, Vert iv requests the fo llowing: 

• Point of Contact: Provide an authorized point of contact(s), specific for the scope of work, for scheduling and coordinat ion 
purposes. 

• Schedul ing: Make dates available for scheduling servi ce. All visits must be requested 10 business days in advance of need by 
contacting the Vertiv Customer Resolution Center at 1-800-543-2378. 

• Site Access: Prior to time of scheduled work, provide site access including any customer required escort, security clearance, 
safety training and badging for Vertiv service personnel. 

• Equipment Access: Convenient access to t he equipment covered by the Scope of Work. Prior to scheduled t ime of work, notify 
Vertiv service personnel of any special requirements for equ ipment access including lifts, ladders, etc. 

• Shutdown: Service may require shutdown of load to ensu re electrical connection integrity. 

• Notification: If for any reason the work cannot be performed during scheduled t ime, notify Vertiv service personnel 24-hours prior 
to scheduled event. 

TERMS AND CONDITIONS 
Subject to all Terms & Conditions as noted in the Vertiv Terms & Conditions or the terms of a Master Agreement between the parties, 
if any, sha ll apply. 
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November 27, 2023

Charles F. Dodge City Manager

Proposal: CPQ-566550 

Purchase Order must be assigned to: 
Vertiv Corporation 
505 N. Cleveland Avenue. 
Westerville, OH 43082 

FID# 31 -0715256 

PO should be e-mailed or faxed with signed proposal to: 
Vertiv Corporation 
Attn: Allison Grove 
Email: Allison.grove@vertiv.com 
Fax: (614) 841-5846 

Payment remittance address: 
Vertiv Corporation 
PO Box 70474 
Chicago, IL 60673 

Please complete the following information (All fields are required): 

Purchase Order Number: ____________ _ Purchase Order attached: D Yes □ No 

If PO NOT attached, please specify reason: _ _ _____________________ _ _ 

Invoice Delivery Method: D Web Billing (Attach Instructions) D Mail □ Other ________ ___ _ 

D Accounts Payable Email __________ @ ___________ _ 

Billing Contact Person: _____________ _ Phone: _ _____ __________ _ 

Email: _ ________ __________ _ Fax#: _______________ _ 

Bill-To Company Name: ________ _____ _ Bill-To Address: _ __________ _ 

Federal Tax ID# ____________ ___ _ Bill-To City, ST Zip: __________ _ 

Tax Exempt: D Yes (Attach tax exempt certificate) □ No 

Site Services/IT Contact Person: ________ __ _ Phone: _______ ________ _ 

*•COVERAGE DETAILS•* 
For equipment not currently under a Service Agreement or for equipment for which the warranty has expi red in excess of thirty (30) days, parts required to bring 
equipment back to manufacturers specifications are the responsibi lity of the Buyer and billable at the time of the first preventive maintenance visit or Service cal l. 
All pricing is valid only for Service coverage stated and is subject to change if this Proposal is modified in any way. This Proposal is val id for 30 days from the 
date of this Proposal unless otherwise noted. INFORMATION TO BUYER : This order between the Buyer and Seller is limited to Seller's Terms and Conditions 
located at termsconditions .vertivco.com unless a formal agreement governing this Purchase Order/transaction has been executed by the parties , in which case 
the Terms and Conditions of the signed agreement shall govern. Seller hereby objects to all Buyer's terms and conditions received by Seller and/or issued by 
Buyer. 
Signature of this agreement authorizes Seller to invoice for Services mentioned herein and to utilize the provided purchase order number. If a purchase order 
number is not used, then the Buyer authorizes and guarantees Seller the payment of such invoices by authority of the signature below. 

Thank you for your business. 

Proposed By: 

A~~-p-~ 10/16/2023 
Allison Grov Date 

Printed Name Title Phone 

Subject to, and governed by the Agreement for Ser¢rli 
executed between the Parties on 01/18/2023 (attacnet:tif-:"'-f:::-:=:"'.::"".~r.:::t:.ll£ 
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And City of Pembroke Pines 
Agreement for Services 

Effective January 18, 2023 and will expire January 17, 2024 l 
Vertiv Corporation is herein referred to as the "Seller' and the customer or person or entity purchasing goods FORTH IN SECTION 8 ARE THE SOLE AND EXCLUSIVE WARRANTIES GIVEN BY SELLER WITH and/or services ("Goods") and/or parts required for services ("Parts") or licensing software and/or firmware, RESPECT TO THE GOODS AND/OR SOFTWARE AND ARE IN LIEU OF AND EXCLUDE ALL OTHER which are preloaded, or to be used with Goods ("Software") from Seller is referred to as the "Buyer." Buyer WARRANTIES, EXPRESS OR IMPLIED, ARISING BY OPERATION OF LAW OR OTHERWISE, and Seller shall collectively be known as the "Parties". These Terms and Conditions. any price list or INCLUDING WITHOUT LIMITATION, MERCHANTABILITY AND FITNESS FOR A PARTICULAR schedule, quotation, acknowledgment, Seller's scope or statement of work, or invoice from Seller relevant PURPOSE WHETHER OR NOT THE PURPOSE OR USE HAS BEEN DISCLOSED TO SELLER IN lo the sale of the Goods. Parts and licensing of Software by Seller. and all associated terms, conditions and SPECIFICATIONS, DRAWINGS OR OTHERWISE, AII/D WHETHER OR NOT SELLER'S PRODUCTS documents incorporated by specific reference herein or therein, constitute the complete and exclusive ARE SPECIFICALLY DESIGNED AND/OR MANUFACTURED BY SELLER FOR BUYER'S USE OR statement of lhe terms of the agreement r Agreemenf) governing the sale of Goods. Parts, and/or license PURPOSE. 
of Software by Seller to Buyer. Any discrepancies between the terms of the above referenced documents 
shall be resolved by Seller. Seller's acceptance of Buyers purchase order is expressly conditional on 
Buyer's assent to all of Seller's terms and conditions of sale, including terms and conditions that are different 
from or additional lo the terms and conditions of Buyer's purchase order. Buyer's acceptance of the Goods, 
Parts, and/or Software will manifest Buyers assent to the terms of this Agreement Seller reserves the right 
in its sole discretion to refuse orders. 

1. PRICES: Unless otherwise specified in writing by Seller, the price quoted or specified by Seller for the 
Goods, Parts and/or Software shall remain in effect for thirty (30) days after the dale of Seller's quotation. 
Sellers scope of work or acknowledgment of Buyers order for the Goods, whichever occurs first, provided 
an unconditional authonzation from Buyer for the shipment or performance of the Goods and/or Parts, and/or 
Software is received and accepted by Seller within such time penod. If such authorization is not received 
by Seller within such thirty {30) day period, Seller shall have the right to change the price for the Goods. 
Parts and/or Software to Sellers price for the Goods, Parts, and/or Software at the time of Selle(s shipment 
or performance thereof All prices and licensee fees are exclusive of taxes, transportation and insurance, 
which are to be borne by Buyer Seller reserves the right to correct any obvious errors in specifications or 
prices. Unless otherwise specified by Seller, Parts that are required fo( the performance of services will be 
furnished at Selle(s then~prevailing prices. A service charge of $19.99 will be added to all orders which. 
excluding shipping charges, taxes, and insurance. do not meet the minimum orde( value of $750.00. The 
service charge amount and/or minimum order vatue may be changed by Seller al any time, upon written 
notice to Buyer 

2 TAXES: If applicable, any current or future tax, duty, tariff or governmental charge {or inC<ease in same) 
affecting Seller's costs or production, sale, services or delivery or shipment of Goods Parts, and/or Software, 
or which Seller is otherwise required to pay or collect in connection with the sale, purchase, delivery, 
performance. storage, processing. use or consumption of Goods, Parts, and/or Software, shall be for Buyers 
account and shall be added to the price or billed to Buyer separately, at Seller's election. 

3 TERMS OF PAYMENT: Unless otherwise specified by Seller. terms are net thirty (30) days from date 
of Seller's invoice in U.S. currency. Seller shall have the right, among other remedies, either to terminate 
!his Agreement or to suspend further performance under this agreement with Buyer in the event Buyer fails 
to make any payment when due. Buyer shall be liable for all expenses, including attorneys' fees. relating 10 
the collection of past due amounts. If any payment owed to Seller is not paid when due, it shall bear interest. 
at a rate lo be determined by Seller, which shall not exceed the maximum rate permitted by law, from the 
date on which it is due until ii is paid. Seller may preserve its interests in payment by enforcing any 
applicable mechanic's, labor, construction or similar lien rights. Should Buyers financial responsibility 
become unsatisfactory to Seller, cash payments or security satisfactory to Seller may be required by Seller 
for future deliveries or performance of Goods, Parts, and/or Software. If such cash payment or security is 
not provided. in addition to Sellers other rights and remedies, Seller may discontinue deliveries or 
performance Buyer hereby grants Seller a security interest in all Goods, Parts, and/or Software sold to 
Buyer by Seller, which security interest shall conUnue until all such Goods, Parts, and/or Software are fully 
paid for, and Buyer, upon Seller's demand. will execute and deliver to Seller such instruments as Seller 
requests to protect and perfect such security interest As permitted by law, all purchases paid by c,edil card 
shall be charged a 2 0% usage surcharge of the invoice total, for fees paid by Seller to accept credit card 
transactions. All payments hereunder shall be governed by the Florida Prompt Payment Act, as set forth in 
Part VII, Chapter 218, Florida Statutes. 

4. SHIPMENT AND DELIVERY: 'Mlile Seller will use all reasonable commercial efforts to maintain the 
delivery date(s) and/or perfom,ance dates acknowledged or quoted by Seller, all shipping dates and/or 
performance dates are approximate and not guaranteed. Seller reserves the right lo make partial shipments. 
Seller, at its option, shall not be bound to tender delivery of any Goods, Parts, and/or Software for which 
Buyer has not provided shipping instructions and other required information. If the shipment or performance 
of the Goods, Parts, and/or Software is postponed or delayed by Buyer for any reason, Buyer agrees to 
reimburse Seller for any and all storage costs and other additional expenses resulting therefrom. For sates 
in which the end destination of the Goods, Parts, and/or Software is outside of the United States (except for 
those international sales to Sellers affiliated companies), risk of loss and legal title to the Goods. Parts, 
and/or Software shall lransfer lo Buyer immediately after the Goods, Parts, and/or Softwa(e have passed 
beyond the territorial limits of the United States For international sales to Sellers affiliated companies, all 
shipments of Goods. Parts, and/or Software are made on a Delivered at Terminal (DAT) basis. per tncoterms 
2010, with freight charges from Seller's facility to destination terminal invoiced to buyer either on a Prepaid 
or PPD/Add basis, as agreed lo by Seller and Buyer. All other shipments of Goods, Parts, and/or Software 
are made on an Ex Works (EXW) Selle(s Shipping Point basis, per lncoterms 201 O, with Seller responsible 
to load goods on Buye(s nominated vehicle. Any claims !Or shortages or damages suffered in transit are 
the responsibility of Buyer and shall be submitted by Buyer direcUy to the carrier. Notwithstanding the above, 
risk of loss and legal Utle lo Parts shall transfer lo Buyer (i) upon delivery by lhe Seller, or (ii) at the Ume 
Parts are placed in storage due lo Buyers delay or postponement Shortages or damages must be identified 
and signed for al the lime of delivery. Requests for changes in quoted transportation modes will not be made 
or accepted on orders already processed unless otherwise mutually agreed upon by Seller and 
Buyer. Requests for changes in quoted transportation modes to orders already accepted by Seller will be 
subject to new freight tenns and billed at the price in effect at the time of the request for change. Any (equest 
for changes to quoted transportation modes must be submitted in writing to Seller and are subject to Sellers 
acceptance and adjustment in freight price. The transportation costs quoted by Seller may be changed by 
Seller without notice in order to reflect Sellars prices at the time of shipment and will reflect any market 
increase in transportation costs If a price for delivery has been quoted, any changes at the destination for 
transportation modes, spotting, switching, handling, storage and other accessorial services and demurrage 
snail be borne by the customer, and any related increase in transportation charges shall be added to the 
quoted price 

5 LIMITED WARRANTY· SubIect to the limitations of Section 6, Seller's standard warranty that Is 
applicable to the Goods and/or Software at the time of purchase is the only warranty applicable to the sale 
of Seller's Goods and/or Software and its terms, conditions and limitations are incorporated by reference 
herein. Seller warrants that it will perform the services as described in these terms and conditions and will 
exercise all reasonable skill. care and due diligence in the performance of the services. Seller warrants that 
all services performed shall be free from faulty workmanship for a period of thirty (30) days from completion 
of services Thermal Solution Components, including but not limited to, rans, air-to-air heat exchangers. 
ai( conditioners. emergency DC vent systems and filtered thermal vent systems are warranted to be free 
from defects in material and workmanship for a period of twelve (12) months from date of shipment, or 
manufacturers pass through warranty, whichever is longer. provided the following conditions are met: (i) 
Semi-annual preventive maintenance logs are maintained by Buyer and such logs are available to Seller 
upon request: and (ii) Input voltage lo the air conditioner unit does not vary by greater than •1-10%; and 
(iii) in the event of accidenla I or intentional shut-off, a Thermal Solution Component will not be restarted 
for al least five (5} minutes; and (iv) the (efrigerant specified on the unit nameplate label will be the only 
refrigerant utilized in the air condi1ioner unit; and. (v) Buyer complies with all 1nstallalion, operations and 
maintenance instructions provided by Seller. Goods, Parts and/or Software purchased by Seller from a 
third party for resale or license to Buyer ("Resale Products") shall carry only the warranty extended by the 
onginal manufacturer To the extent assignable, Seller assigns to Buyer any warranties that are made by 
manufacturers and suppliers of such Resale Products EXCEPT AS SPECIFIED ABOVE. RESALE 
PRODUCTS FURNISHED HEREUNDER ARE FURNISHED AS-IS, WHERE-IS, 'MTH NO WARRANTY 
IM-IATSOEVER THE WARRANTY SET FORTH IN THIS SECTION 5 AND THE WARRANTY SET 
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SELLER'S WARRANTY EXTENDS ONLY TO PURCHASERS WHO BUY FOR INDUSTRIAL OR 
COMMERCIAL USE. This warranty does not extend lo any losses or damages due to misuse, accident, 
abuse, neglect, normal wear and tear, negligence (other than Sellers), unauthorized modification or 
alteration, use beyofld rated capacity, unswlable power sources er environmental condjlions, improper 
installation, repair, handling, mainlenance or application or any other cause not the fault of Seller. To the 
extent that Buyer or ils agents have supplied specifications, information. represenlation of operatmg 
conditions or other data to Seller in the selection or design of the Goods and/or Software and the preparation 
of Sellers quotation, and/or scape of work. and in the event thal actual operating conditions or other 
conditions differ from those represented by Buyer, any warranties or other provisions contained herein that 
are affected by such conditions shall be null and void. Buyer assumes all other responsibility for any loss, 
damage, or injury to parsons or property arising out of, connected with, or resulting from the use of Goods, 
Parts, and/or Software, either alone or in oombination with other products/components. 

6. LIMITATION OF REMEDY AND LIABILITY: THE SOLE ANO EXCLUSIVE REMEDY FOR BREACH 
OF ANY WARRANTY HEREUNDER (OTHER THAN THE WARRANTY PROVIDED UNDER SECTION 8) 
SHALL BE LIMITED TO REPAIR, CORRECTION OR REPLACEMENT, OR REFUND OF THE 
PURCHASE PRICE UNDER SECTIONS, SELLER SHALL NOT BE LIABLE FOR DAMAGES CAUSED 
BY DELAY IN PERFORMANCE AND THE REMEDIES OF BUYER SET FORTH IN THIS AGREEMENT 
ARE EXCLUSIVE, IN NO EVENT, REGARDLESS OF THE FORM OF THE CLAIM OR CAUSE OF 
ACTION (WHETHER BASED IN CONTRACT, INFRINGEMENT, 11/EGLIGENCE, STRICT LIABILITY, 
OTHER TORT OR OTHERWISE), SHALL SELLER'S LIABILITY TO BUYER AND/OR ITS CUSTOMERS 
EXCEED THE PRICE PAID BY 6UYER FOR THE SPECIFIC GOODS, PARTS, AND/OR SOFTWARE 
PROVIDED BY SELLER GI\IING RISE TO THE CLAIM OR CAUS5 OF ACTION. 

BUYER AGREES THAT SELLER'S LIABILITY TO BUYER AND/OR ITS CUSTOMERS SHALL NOT 
EXTEND TO INCLUDE INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES. The lerrn 
"consequenlialdamages"shall include, but nol be limited to, loss of anticipated profits, business interruption, 
toss of use, revenue, reputalion and data, cos ls incurred, ir1cludillg without limitation, for capital, fuel, power 
and loss or damage to property or equipment. II is expressly understood that any technical advice furnished 
by Sellar with respect lo the use of the Good,, Parts and/or Software is given without charge, and Seller 
assumes no obligation or liability for the advice given, or results obtained, all such advice being given and 
accepted at Buyer's risk. 

7. INSURANCE: Seller shall maintain the following insurance or self-insurance coverage: Worker's 
Compensation in accordance with the statutory requirements of the state in which the wo/1< is performed. 
Employer's Liability with a limit of liability of $2,000,000 per occurrence fo( bodily injury by accident or 
bodily injury by disease. Commercial General Liability (CGLJ for bodily injury and property damage with 
a limit of S2,000,000 per occurrence and per location aggregate. Automobile Liability insurance that covers 
usage of all owned, non-owned and leased vehicles and which is subject to a combined single limit per 
occurrence of $2,000,000 Automobile Liability insurance includes Contraciual Liability, but no special 
endorsements Buyer expressly acknowledges and agrees that Seller has set Its prices and entered 
Into this Agreement In reliance upon the !Imitations of liability, insurance coverage, and other terms 
and conditions specified herein, wh lch allocate the lisk between Seller and Buyer and forrn a basis 
or this bargain between the parties. 

8. PATENTS AND COPYRIGHTS: Subject to lhe limitations of the second paragraph of Section 6 and any 
and all associated terms, conditions and documents incorporated by specific reference by Seller, Seller 
warrants that the Goods and/or Software sold, except as are made specifically for Buyer according to 
Buyers specifications, do not infringe any valid U.S. patent or copyright in existence as of the dale of 
shipment This warranty is given upon the condition thal Buyer promptiy notify Seller of any claim or suit 
involving Buyer in which such infnngemenl is alleged and cooperate fully with Seller and permit Seller to 
control completely the defense, settlement or compromise of any such allegation of infringement. Sellers 
warranty as to utility patents only applies to infringement arising solely out of Buyer's operation according to 
Seller's specifications and instructions of suci, Goods and/or Software. In the even I (i) such Goods and/or 
Software are held to infringe such a U.S. patent or copyrighl in such suit. and the use of such Goods and/or 
Software is enjoined, or (ii) a compromise or settlement is made by Seller, Seller shall have the right, at its 
option and expense, to procure for Buyer the right to continue using such Goods and/or Software, or replace 
thern with non-infringing Goods and/or Software, or modify same to become non-infringing. or grant Buyer 
a credit for the depreciated value of such Goods and/or Software and accept return of them In the event of 
the foregoing, Seller may also, at its option, cancel the agreement as to future deliveries of such Goods 
and/or Software, without liability Except as otherwise provided herein, Seller or applicable third party 
licensor to Seller maintains all right. title and interest in and lo lhe intellectual property in the Goods, Parts, 
and/or Software 

9. EXCUSE OF PERFORMANCE: Seller shall not be liable for delays in performance or for non­
performance due to acts of God; acts of Buyer; war; epidemic; fire; flood; weather; sabotage; strikes or labor 
disputes; civil disturbances or riots: governmental requests, restrictions. allocations, laws. regulalioos, 
orders or actions: unavailability of or delays in transportation; default of suppliers; or unforeseen 
circumstances, acts or omissions of Buyer, or any events or causes beyond Sellers reasonable oontrol 
Deliveries or other performance may be suspended for an appropriate period of time or canceled by Seller 
upon written notice to Buyer in the even! of any of the foregoing, but the balance of this Agreement shall 
otheiwise remain unaffected as a result of the foregoing. If Seller determines that its ability to supply the 
total demand for the Goods. Parts, and/or Software, or to obtain material used directly or indirectly in the 
manufacture of the Goods, Parts, Md/or Software, is hindered. limited or made impracticable due to causes 
sel forth in the preceding paragraph, Seller may delay performance and/or allocate its available supply of 
the Goods, Parts, Software, and/or such material (without obligaUon lo acquire other supplies of any such 
Goods, Parts. Software, or material) among its purchasers on such basis as Seller determines to be 
equitable without liability for any failure of performance which may result therefrom. 

10. CANCELLATION: Buyer may cancel orders only upon reasonable advance written notice and upon 
payment to Seller for all perforrnace on a prorated basis 

11. CHANGES: Buyer may request changes or additions to the Goods, Parts, and/or Software consistent 
with Seller's specifications and criteria. In the event such changes or additions are accepled by Seller. 
Setler may revise the pnce, license fees. and dates of delivery and/or performance dates. Seller reserves 
the right to change designs and specifications for the Goods, Parts, and/or Software without prior notice to 
Buyer, except with respect lo Goods, Parts, and/or Software being made-to-Order for Buyer. Seller shall 
have no obligation to install or make such change in any Goods, Parts. and/or Software manufactured prior 
to the date of such change 

12. NUCLEAR/MEDICAL: GOODS. PARTS.AND SOFTWARE SOLO HEREUNDER ARE NOT FOR USE 
IN CONNECTION WITH ANY NUCLEAR, MEDICAL, LIFE-SUPPORT AND RELATED APPLICATIONS 
Buyer accepts Goods, Parts, and Software with the foregoing understanding, agrees to communicate tile 
same in writing to any subsequent purchasers or users and to defend, indemnify and hold harmless Seller 
from any claims, tosses, suits, judgments and damages, including incidental and consequenlial damages, 
arising from such use, whether the cause of action be based in tort, contract or otherwise, including 
allegations that the Seller's liability is based on negligence or stricl liability 
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13. ASSIGNMENT: Neigher party shall assign its rights or delegate its duties hereunder or any interest 
herein without the prior wrillen consent of the orther party, and any su<:h assignment, wrthout such consent, 
shall be void. 

14. SOFTWARE: Nolwithstand1ng any other provision herein to the contrary, Seller or applicable third party 
licensor to Seller shall retain all rights of ownership and title in its respective Software, including without 
limitation all rights of ownership and title in its respective copies of such Software. Except as otherwjse 
provided herein, Buyer is hereby granted a n<>nexclusive, non-transferable royalty free license to use the 
Software incorporated into the Goods solely for purposes of Buyer property utilizing such Goods purchased 
from Seller. All other Software shall be furnished to, and used by, Buyer only after executjon of Sellers (or 
the licensor's) applicable slandard license agreement. Ille terms of which are incorporated herein by 
reference. 

15. TOOLING: Tool, die, and pattern Charges, if any, are in addition to the price of the Goods and are due 
and payable upon C<lmpletion of the tooling, All such tools, dies and patterns shall be and remain the 
property of Seller. Charges for tools, dies, and patterns do not convey to Buyer, title, ownership interest in, 
or rights to possession or removal, or prevent their use by Seller for other purchasers, except as otherwise 
eapressly prnvided by Seller and Buyer in writing with reference to this provision. 

16, DOCUMENTATION: Seller shall provide Buyer with that data/documentation whieh is specifically 
identified in Sellers quotation. II additional copies of data/dOC(lmentation are to be provided by Seller, ii 
shall be provided to Buyer at Sellers applicable prices then in effect. 

17. INSPECTION/TESTING: Buyer, at its option and expense, may observe the inspection and testing by 
Seller of !he Goods and/or Software for compliance with Sellers standard lest procedures prior to shipment, 
which inspection and testing shall be conducted at Sellers plant at sueh reasonable lime as is specified by 
Seller. Any rejection of the Goods and/or Software must be made prompUy by Buyer before shipment 
Tests shall be deemed to be satisfactorily completed aoo the test fully met when the Goods and/or Software 
meet Sellers criteria lor sueh procedures. If Buyer does not inspect the Goods and/or Soflware at Seller's 
plant as provided herein, Buyer shall have ten (10) days from (i) the date of delivery of Goods, Parts, and/or 
Software and (ii) from the date of completion of each portion of the services to inspect the Goods, Parts. 
and/or Software, and in the e•enl of any non-conformity, Buyer must give written notice to Seller within said 
period staling why the Goods, Parts, and/or Software are not conforming. Failure by Buyer to give such 
notice constitutes unqualified acceptance of Ille Goods, Parts, and/or Software. Buyers sole remedy for 
non-conforming services shall be correct performance of services incorrecUy performed by Seller. 

18, RETURNED GOODS: Advance written pem,ission to return Goods, Parts, and/or Software must be 
obtained from Seller in accordance wilh Seller's then current Return Material AuthOrization (RMA) 
procedures and a return aulhorizauon number issued. Such Goods, Parts, and/or Software must be (i) 
current, unused, catalogued Goods, Parts, and/or Software, still in original packaging (i) free of all liens. 
encumbrances, or other claims. and (iii) shipped, transportation prepaid, 1o Seller's specified location. 
Returns made without proper written permission will not be accepted by Seller. Seller reserves !M right to 
inspect Goods, Parts, and/or Software prior to authorizing return. 

19. BILLABLE SERVICES: Additional charges wiU be billed to Buyer at Sellers then preva~ing labor rates 
and Parts prices for any of the following: a) any services not specified in Seler's quotation, Senets order 
acknowledgement, Seller's scope of work, or other documents referenced herein and therein; b) any 
services perfom,ed at limes other than Sellers normal service hours; c) if timely and reasonable site and/or 
equipment access is denied the Seller service representative; d) if it is necessary, due to local 
circumstances, to use union labor or hire an outside contractor, Seller service personnel will provide 
supervision only and the cost of sueh union or contract labor will be Charged to Buyer; (e) if service or repair 
is necessary to return equipment to proper operating C<lndition as a result of other than Seller (i) 
maintenance, repair, or modification (including, without imitation. changes ill specifications or incorporation 
of attaehments or other features), (ii) misuse or neglect, (induding, without limitation, failure to main1ain 
facilities and equipment in a reasonable manner), (iii) failure to operate equipment in accordance with 
applicable specifications, and (iv) catastrophe, accident, or other cause, external to equipment; (ry Sellers 
perfom,ance is made more burdensome or costly as a result of Buyer's failure to comply with its obligations 
herein, or (g) any additional obligations or requirements. ineluding bu! not limited to those related to 
insurance requirements, se,vice delivery, building entry or technical tralning. 

20. DRAWINGS: Sellets documentation, prints and drawing, (ineluding withOul limitation, !he underlying 
technology) furnished by Seller to Buyer in connection with this Agreement are the property of Seller and 
Seller retains all rights, including without limitation, exclusive rights of use, licensing and sale. Possession 
of such prints or drawings does not convey to Buyer any rights or icense, and Buyer shall retLlll all copies 
(in whatever medium) of such prints or drawings to Seller immediately upon request therefor. 
Notwithstanding the foregoing, Buyer may use Ille documentation, prints and drawings in connectioo with 
the use of the Goods, Parts, and/or Software. 

21. BUVER SUPPLIED DATA: To the e>ten! that Seller has been provided by, or on behalf of, Buyer any 
specifications, description of operating conditions or other data and information in connection with the 
selection or design of the Goods, Parts, and/or Software, and/or the provisiOn of services. and the actual 
operating conditions or other circumstances differ from those provided by Buyer and relied upon by Seller, 
any warranties 01 other provisions oontained herein which are affected by sueh conditions shall be null and 
void. 

22. EXPORT/IMPORT: Buyer agrees that all applicable import and export contrOl laws, regulations, orders 
and requirements, including without limitation those of the Un~ed Slates and the European Union. and the 
jurisdictions in which the Seller and Buyer are established or from whieh Goods, Parts. Software, and 
services may be supplied, will apply to their receipt and use. In no event shall Buyer use, transfer, release, 
import, export, Goods, Parts, or Software in violation of such applicable laws, regulations. orders or 
requirements. 

23. NON-SOLICITATION: Buyer shall not solicit, direcUy or indirectly, or employ any employee of sener 
during the period any Goods are being provided to Buyer and for a period of one (1) year after the last 
provision of Goods. 

24, GENERAL PROVISIONS: This Agreement supersedes all other communications, negotiations and 
prior oral or written statements regarding the subject matter of lhis Agreement. No change, modif1Calion, 
rescission, discharge, abandonment, or waiver of these tem,s 811d conditions shall be binding upon the 
Seller unless made in writing aoo signed on its behaW by a duly authorized representative of Seller and 
Buyer. No condition,, usage of trade, C<lUrse of dealing or performance, underslallding or agreement 
purporting to modify, vary, explain, or supplement this Agreement shall be binding unless hereafter made in 
writing and signed by Ille party to be bound, and no modjfica!ion or additional terms shall be applicable to 
this Agreement by Selle(s receipt, acknowledgment, or acceptance of purchase orders, shipping instruction 
forms, or other documentation containing terms at variance with or in addition to those set forth herein. Any 
such modifications or additional terms are specifically rejected and deemed a material alteration hereof. If 
this document shall be deemed an acceptance of a prior offer by Buyer, sueh acceptance is expressly 
conditional upon Buyers assent to any additional or different terms set forth herein. Seller reserves the right 
to subC<lntract services to others. No waiver by either party with respect to any breaeh or default or of any 
right or remedy, and no course of dealing, shall be deemed to constitute a C<lntinuing waiver of any other 
breach or default or of any other right or remady, unless such waiver be expressed in writing and signed by 
the party to be bound. All typographical or clerical errors made by Seller in any quotation. acknowledgment 
or publication are subject to correction, 
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The validity, performance, and all other mailers relaUng to the interpretation and effect of lhis Agreement 
shal be governed by the law of the state of FIOrida without regard to its C<lnllict of laws prilciples. Buyer 
and Seller agree that the proper venue for all actions arising in connection herewith shall be only in 
Floridaand the parties agree to subm! to such jurisdiction. No action, regardless of torm, arising out of 
transactjons relating to this oontrac!, may be brought by either party more than two (2) years after the cause 
of action has accrued. The U.N. Convention on Contracts for the International Sales of Goods Shall not 
apply to this agreement. 

25. DATA COLLECTION AND USE: By us~ the Goods, Parts and/or Software, Buyer grants Seier, its 
affjiates, subsidiaries, and service pnoYiders. a non-exelusive, irrevocable, royally free, worldwide right and 
license to collect, C<lmpile, retain, use. reproduce, and create derivative works of, your non-personal 
information and data, whicll includes without limitation, all data, materials. reports, text, sound, video, image 
ftles. software or any other information ("Service Data1 that is provided by, or on behalf of. Buyer, or 
collected or compiled by Seller, its affilales. subsidiaries, or service pnolliders lhfough the Goods, Parts. 
and/or Software. Seller, Its affiliates, subsidiaries, '"1d service providers may collect. cooipile, retain, use. 
reproo'Uce, and create deri.aUlfe works of Service Data: (i) to pro\lide services. support, and maintenance: 
(ii) to develop and improve products, software, and services; and (in) for scientif,c and technical research 
and marketing purposes. Buyer is solely responsible for the Service Data, and Buyer wii secure and 
maintain all rights necessary for Saller, its affiliates, subsidiaries, and service providers to process and use 
Service Data as described in this paragra1¥1 without violating the rights of any third party or otherwise 
obligating Seller, its affmates, subsidiaries, and service pro\lidefS to Buyer or any third party. The Service 
Data wm be aggregated will other information, materials, or data colected or compiled by, or provided to. 
Seller, its affiiates, subsidiaoes, or service providers and anonymized, such that the Service Data wil not 
intentionally reveal Buyer's identity. In accordance with applicable law, Se,vice Data may be transferred, 
transmitted, or distributed to, stored, and processed in, Cloud computing environments ill the United Slates 
or any other country in whicll Seller, its affiliates. subsidiaries, or service providers maintain operations. By 
using the Goods, Parts, and/or Softwa'e, Buyer agrees to sueh use, transfer, transmiSSion, distribution, 
storage, and processing of lhe Service Data SeUer, its affiiates, subsidiaries. and service providers will 
retain Service Data for as long as is necessary for Seller and its affiliates and subsidiaries business purposes 
in accordance with applicable law, The rights and !censes granted herein 1o Seller's service prolfiders shall 
only be granted lo the extent service providers are providing goodS and services on Sellers and rts affiliates 
and subsidiaries behalf. 

26. ADDITIONAL SERVICf CONDITIONS: The Buyer shall furrOsh 1o Seier, at no cost. suitable working 
space, storage space, adequate heat, telephone, light, \/81'llilation, regulated eledric power and outlets for 
testing purposes. The facili!es shall be within a reasonable distance from where Ille Goods are to be 
provided. Seller and its representatives shall have full and free access to the equipment in order to provide 
the necessary Goods. Buyer authorize, Seller to send a service technician or an authorized agent to access 
any site requested by Buyet to perform sarviees, ineluding services on different sC<lpes of work and 
eqUipment as requested by Buyer. Buyer shai provide the means to shut.off and secure electric power to 
the equipment and provide safe working conditions. Seller is under no obligation to remove or dispose of 
Parts or equipment unless specifically agreed upon in Seiters scope of work. Buyer shall immediately ;nrorm 
Seller, in writing, at the time of order placement and thereafter, of any unsafe or hazardous substance or 
condition at Ille site. including, but not limited to, !he presence of asbestos or asbestos-containing materials, 
and shall provide Seller with any appficable Material Data Safety Sheets regarding the same. Any losses. 
costs, damages, Claims and expenses incurred by Seller as a result ot Buyer's failure to so advise Saner 
shall be borne by Buyer. Seller, in its sole diScreUon and without cost or penalty, reserves the right to cancel 
_its performance under lhis Agreement Of any order immediately upon written notice to Buyer following Seller 
discovery of unsafe or hazardous site substance or condiUon or any other circumstance anering Seller's 
performance hereunder. Buyer shall appoint a representative familiar wilh Ille site and the nature of Seller's 
performance to be accessible at all times that Seller personnel are at Ille site. SeUer shall not be liable for 
any expenses incurred by Buyer in removing, replacing or refurbishing any Buyer equipment or any part of 
Buyer's building structure 1hal reslricls Seller access. Buyer personnel shall C<loperate with and prOVide all 
necessary assistance to Seller. Seller shall not be flable or responsible for any wort( perfom1ed by Buyer. 

27. INDEMNITY: Eaell parti shall indemnify and hold the other party harmless from loss, damage, liability 
or expense resulting from damage to personal property of a third party, or injuries, including death, to third 
parties to the extent caused by • negligent aci. or omission of !he party providing indemnification or that 
party's subcontractors. agents or employees during performance of services hereunder. such 
indemnification shall be reduced lo the extent damage or injuries are attributable to others and in no event 
shall the indemnifying party be obligated to indemnify or insure the other party for Ille indemnitee's own fault 
or negligence. The indemnifying party shall defend Ille other party in accordance with and to the extent of 
the above indemnification, p,-ovided that !he indemnifyjng party is: i) promptly notif"'d by the other party, in 
writing, of any claims, demands or suijs for sudh damages or i11uries; ii) given all reasonable infom,alion 
and assistance by the other party; iii) given full C<lntrol over any resuHing negotiation, a1litrati0n or litigation, 
including the right to choose counsel and settle Claims. or the indemnifying party's obligations herein shall 
be deemed waived. 

~NON-DISCRIMINATION & EQUAL OPPORTUNITY EMPLOYMENT. During the performance of this 
Agceement neither Iha Seller nor ils suboontractors shall discmiinate against anv emDlovee or applicant 
fer employment because of race religion color gender national Origin sex age marital status po~tical 
affiliation familial staluS sewal orientation or disabil~y if qualified. SELLER will take affimiatiye action to 
ensure that employees are treated during employment without regard to !heir race religion color gender 
national origin sex age marital status political affiliation familial status sexual olientation or disab~ily if 
qualified. Such actions must include but not be nmited to the following: employment promotion demotion 
or transfer reco.itment or recruitment ad•ertisinq layoff or termination rates of pay or other forms ot 
compensation and selection for training ineluding apprenticeship. Seier shall agree to post in conspicuous 
places avaiable to employees and appncan!s ror employment notices to be pro11ided by the contracting 
officer setting forth the provisions of this non-discrimination clause. Seller further agrees that he/Shefrt wil 
ensure that subcontractors ~ any will be made aware of and will comply with this nondiscrimination Clause. 

29,INDEPENDENT CONTRACTOR. This Agreement does not create an employee/employerrelatiooship 
be1ween the Parties. It is !he intent of the Parties !hat !he Seller is an independent contractor under this 
Agceement and not Iha Buyer's emplovee for all purposes, including but not limited to the apptication of 
the Fair Labor Standards Ao! minimum wage and overtime payments Federal Insurance Contribution Act 
the Social Security Act the Federal unemployment Tax Act the prOViSions of the ln1ernal Revenue Code 
the State Workers' Compensation Act and the State unemployment insurance law. The sener shall retain 
sole and absolute discretion in the iuckmant of the manner and means of canying out Seller's activtties 
and responsibjli!ies hereooder provided further that administrative procedures app!cable to services 
rendered under this Agreement shall be those of Seller which policies of Seller shall not conrnct with 
Buyer State H.U.D. or United States policies rules or regulations relating to Ille use of Sellers funds 
provided for herein, The Seller agrees that it is a separate and independent enterprise from the au ... , 
that it has full opportunity to find other business that ii has made its own investment in its business and 
that it will utilize a high level of skill necessary to perfonm the work. This Agreement shall not be construed 
as creating any joint employment relationship between the Seller and the Buyer and the Buyer wil not be 
liable for any ob~gation incurred by Seier including rut not limited lo unpaid minimum wages and/of 
overtime premiums. 

30. SIGNATORY AUTHORITY. Seller shall provide Buyer w~h copies of requisite 
documentation evidencing !hat the signator for Seller has !he authority to enter inlo lhis Agreement. 

31. PUBLIC RECORDS. The City of Pembroke Pines is a pubJic agency subject to Chapter 119, Florida 
Statutes. The Seller shall comply with Florida's Public Records Law. Specifically, the Seller sham: 
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a. Keep and maintain public records required by the Buyer to perfOOTI the sef'Vlce, 

b. Upon request from the Buyers custodian of public records, provide the Buyer with a 
copy of lhe requested records or allow the records to be inspected or copied within a reasonable time 
at a cost that does not exceed the cost provided in Chapter 119, Florida Statutes. or as otherwise 
prOVlded by law, 

c. Ensure that public records that are exempt or that are confidential and exempt from 
publlc record disclosure requirements are not disciosed except as authorized by law for the duration of the 
contract term and. following complebon for the contract. Seller shall destroy all copies of such confident,at 
and exempt reeo<ds remaining in its possession after the Seller transfers the records In ,ts possession to 
the Buyer, and specifically agreed upon in Sellers scope of work. Buyer shall Immediately inform Seller, in 
writing, at the time of order placement and thereafter. of any unsafe or hazardous substance or condition at 
the site. including, but not limited to, the presence of asbestos o, asbestos=ntaining materials. and shall 
provide Seller w,th any applicable Material Data Safety Sheets regarding the same. Any losses, costs, 
damages. cta,ms and expenses incurred by Seller as a result of Buyers failure to so advise Seller shall be 
borne by Buyer, Seller. in its sole discretion and without cost or penalty, reserves the right to cancel its 
performance under this Agreement or any order Immediately upon written ooUce to Buyer following Seller 
discovery of unsafe Of hazardous site substance or condition or any other circumstance altering Seller's 
perfo,mance hereunder. Buyer shall appoint a representative ramiliar with the site and the nature or Sellers 
performance to be accessible at all times that Seller personnel are at the site. Seller shall not be liable for 
any expenses incurred by Buyer in removing, replacing or refurbishing any Buyer equipment or any part of 
Buyers building structure that restricts Seller access. Buyer personnel shall cooperate w,th and provide all 
necessary assistance to Seller Seller shaU not be liable o, responsible for any work performed by Buyer 

d Upon completion of this Agreement. Seller shall transfer to the Buyer. at no cost to the 
Buyer. all public records in Selle(s possession All records stored elec~onically by the Seller 
must be provided to the Buyer, upon request fro,n the Buye(s C<JStodian of records, in a format 
that ,s compatible with the information technology systems of the Buyer. 

The failure of Seller to comply with the provisions set fonh In this Miele shall constitute a 
default and Breach of this Agreement and the Buyer shall enforce the Default in 
accordance with the proviSlons set forth herein. 

IF THE SELLER HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119, 
FLORIDA STATUTES, TO THE SELLER'S DUTOY TO PROVIDE PUBLIC 

RECORDS RELATING TO THIS CONTRACT, CONTAC THE CUSTODIAN OF 
PUBLIC RECORDS AT: 

CITY CLERK 
601 CITY CENTER WAY, 4™ FLOOR 

PEMBROKE PINES, FL 33026 
(954) 450-1050 

MGRAHAM@PPINES.COM 

32 LEGAL REPRESENTATION. It Is acknowledged that each Par1y to this 
Agreement had the opporlooity to be represenled by counsel in the preparation of 
this Agreement, and accordingly, the rule that a contract shall be interpreted strictly 
against the party preparing sam e shall not apply herein due to the joint 
consideraI1on of both Parties. 

33. NOTICE. Wlenever any par1y desires to g,ve notice unto any other pany, ,t 
must be given by written notice, sent by certified United States mail, with return 
receipt requested, addressed to the pany for whom it is intended and the remaining 
parly, at the places last specified, and the places for giving of notice shall remain 
such unlit they shall have oeen cnangea by wntten notice ,n compliance with the 
provisions of this section. For the present, Seller and Buyer designate the following 
as the respective places tor giving of notice: 

BUYER Charles F. Dodge, City Manager 
City of Pembroke Pines 
601 City Center Way 
Pembroke Pines, FL 3305 
Telephone No.: (954) 450-1040 

COPY TO: Samuel S. Goren, City Attorney 
Goren, Cherof, Doody & Ezrot, P.A. 
3099 East Commercial Blvd., Ste. 200 
Fort Lauderdale, FL 33308 
Telephone No.: (954) 771-4500 
Facsimile No.: (954) 771-4923 

SELLER: Vertiv Corporation 
505 N. Cleveland Ave. 
Westerville, OH 43082 
Attn: Law Department 
614-841-6400 

34. BINDING AUTHORITY. Each person signing this Agreement on behalf of either Party 
individually warrants that he or she has rull legal power to execute this Agreement on 
behalf of the party for whom he or she is signing, and to bind and obligate such pany 
with respect to all provisions contained in this Agreement 

35. HEADINGS. Headings herein are for the convenience of reference only and shall not 
be considered in any interpretation of this Agreement 

36. ATTORNEY'S FEES. In the event that either pany brings suit for enforcement of this 
Agreement. each party shall bear its own attorney's fees and court costs, except as 
otherwise provided under the Indemnification provisions set forth herein above. 

37 COUNTERPARTS ANO EXECUTION. Thls Agreement may be executed In multiple 
onginals o, counterparts. each of which shall be deemed 10 be an original and together 
shall constitute one and the same agreement ExeC<Jt1on and delivery of this Agreement 
by the Parties sMII be legally binding, valid and effective upon delivery of the executed 
documents to the other parly through facsimile transmission, email. or other electronic 
delivery 

38. SCRUTINIZED COMPANIES. Seller certifies that ,t and any of Its affiliates are not 
scrutinized companies as identified in Section 287.135, Fla Stat. In addition, Seller 
agrees to observe the requirements of Section 287.135, F.S . fo, applicable sub-

City of Pembrook Pines VC Agmt 2022-12-15 In 

39. 

40 

agreements entered into for the performance of work under this Agreement Pursuant 
to Section 287 135, Fla Stat . the Buyer may immediately terminate this Agreement for 
cause. If the Se'ler, its affiliates, Of its subcontractors are placed on any appllcable 
scrutinized companies list or engaged in prohibited contracting activity during the term 
of this Agreement As provided In Sub-section 287 135(8). Fla Stat . if federal law 
ceases to authonZe these contracting prohibit10ns then they shall become inoperative. 

NO WAIVER OF SOVEREIGN IMMUNITY. Nothing contained herein ,s intended nor 
shall be construed to waive Buyer's right and immunities under the common law or 
Section 768 28. Fla. Stat . as may be amended from lime to time 

EMPLOYMENT ELIGIBILITY, Seller certifies that ,t ,s aware of and complies with the 
requirements of §448.095, Florida Statues, as may be amended from t,me to t,me and 
briefly described herein below. 

40 1 Oefinltlons for this Section. 

40.1 .1 "Contractor" means a person or entity that has entered or is 
attempting to enter into a contract with a public employer to provide labor. 
supplies, or services to such employer in exchange for salary, wages. o, other 
remunera11on. ~Contractor" includes, but is not limited to, a vendor or consultant 

40.1.2 ~contractor" includes. but is not limited to, a vendor or consultant. 

40.1.3 · subcontractor' means a person o, entity that provides tabOf. 
supplies, or services to or for a contractor or another subcontractor in exchange 
for salary, wages, or other remuneration 

40.1.4 "E-Venfy system· means an Internet-based system operated by 
the United States Depanment of Ho,neland Secunty that allows pan,c,pat,ng 
employers to electronically venfy the employment elig1b1l1ty of newly hired 
employees 

40 2 Registration Requirement; Termination Pursuant to §448.095, Floriida 
Statutes, effective January 1, 2021. Contractors. shall register with and use the E-venfy 
system in order to verify the work authonzation status of all newly hired employees. 
Contractor shall register for and utilize the U.S. Department of Homelarid Security's E­
venly System to verify the employment eligibility of. 

40 2.1 All persons employed by a Contractor to perform employment 
duties within Florida during the term of the contract: and 

40.2.2 All persons (1nctu<11ng 
subvendorslsubconsultants/subcontractors) assigned by Contractor to perform 
work pursuant to the contract with !he City of Pembroke Pines. The Contractor 
acknowledges and agrees that regislration and use of the U.S. Department of 
Ho,neland Securily's E,Verify System during the term of the contract ,s a 
condition of the contract with the City of Pembroke Pines: and 

40.2.3 The Contractor shall comply with the provisions of Section 448.095, Florida 
Statutes., "Employment Eligibility," as amended from time to time. This includes, but is 
not limited to registration and utilization of the E-Verify System to verify the work 
authorization status o f all newly hired employees. Contractor shall also require all 
subcontractors to provide an affidavit attesting that the subcontractor does not employ, 
contract with, or subcontract with, an unauthorized alien. The Contractor shall maintain 
a copy of such affidavit for the duration of the contract. Failure to comply will lead to 
termination of this Contract, Of if a subcOntractor knowingly violates the statute. the 
subcontract must be tenn,nated immediately. Any chanenge to termination under this 
provision must be filed in the Circuit Court no later than twenty (20) calendar days after 
the date of termination. Termination of this Contract under this Section is not a breach 
of contract and may not be considered as such If this contract is terminated for a 
violation of the statute by the Contractor. the Contractor may not be awarded a public 
contract for a period of one (1) year after the date of termination 

The effective date of this Agreement shall be January 18, 2023 
and expire January 17, 2024. 

Until this Agreement expires, the parties hereto agree for all 
orders placed by Buyer with Seller for Services, regardless of 
any terms and conditions on any quote, purchase order or other 
documents exchanged between the parties, shall be null and 
the terms and conditions of this Agreement shall prevail. 

Seller: Vertiv Corporation 

By: bu,:~~ 12/15/2022 
Lori Nugen, Sr. ConractsAdministrator, Date 

Bulir: 
000

t:f~•~nembr~ok Pines 

~ sf. Dod-lf' 
By: 478966ECFDA04AC 

Name charl es F. Dodge 

City Manager 

Tit le 

Date: _________________ _ 

Approved as to Legal Form: 

Jacob Horowitz 
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Agenda Request Form

City of Pembroke Pines, FL 601 City Center Way

Pembroke Pines, FL  

33025

www.ppines.com

Agenda Number: 3.

File ID: Type: Status: 23-0059 Agreements/Contracts Passed

1Version: Agenda 

Section: 

In Control: City Commission

01/23/2023File Created: 

11/15/2023Final Action: Contracts Database Report - November 15th, 2023Short Title: 

Title: MOTION TO APPROVE THE DEPARTMENT RECOMMENDATIONS 

FOR THE FOLLOWING ITEMS LISTED ON THE CONTRACTS 

DATABASE REPORT:

(A) Mullings Engineering Services - Landscaping Division - IFB # 

PSPW-20-07 Sod and Sod Installation/Removal Services - Renewal

(B) Syn-Tech Systems, Inc. - FUELMASTER and FMLive - Renewal

(C) Vertiv Corporation - City Data Center Hot Containment Aisle Power & 

Cooling Maintenance - Renewal

ITEMS (D) THROUGH (F) WILL EXPIRE WITH NO RENEWAL TERMS 

AVAILABLE, THEREFORE, NO COMMISSION ACTION IS REQUIRED 

AS THEY ARE PRESENTED FOR NOTIFICATION PURPOSES ONLY 

PURSUANT TO SECTION 35.29 (F) OF THE CITY’S PROCUREMENT 

CODE:

(D) Seherihde, LLC - Citywide Filter Replacement IFB # PSPW-20-15 - 

Non-Renewal

(E) Bettoli Trading Corp - Vending Machine Services - Non-Renewal

(F) Infosend, Inc. - Professional Utility Bill and Late Notice Printing and Mailing 

Services - Non-Renewal

*Agenda Date: 11/15/2023

Agenda Number: 3.

Internal Notes: 

Attachments: 1. Contract Database Report - November 15, 2023, 2. A. Mullings Engineering - Sod and Sod 

Installation (AB), 3. B. Syn-Tech Systems, Inc. - FUELMASTER Fuel Management & FMLive 

(all-backup), 4. C. Vertiv Corporation - City Data Center Hot Containment Aisle Power (AB), 5. D. 

Seherihde LLC - Citywide Filter Replacement (ABD), 6. E. Bettoli Trading Corp-Vending Machine 
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Agenda Request Form Continued (23-0059)

Svcs (ABD), 7. F. Info Send Inc - Utility Billing Agreement (AB)

Related Files: 

1 Passapprove11/15/2023City Commission

A motion was made to approve on the Consent Agenda Action  Text: 

Mayor Ortis, Vice Mayor Siple, Commissioner Schwartz, and 

Commissioner Castillo

4Aye:  -

0Nay:  -

Commissioner Good Jr.1Absent:  -

 

SUMMARY EXPLANATION AND BACKGROUND:

1.  Pursuant to Section 35.29(F) "City Commission notification" of the City's Code of 

Ordinances, "The City Manager, or his or her designee, shall notify the Commission, in writing, 

at least three months in advance of the expiration, renewal, automatic renewal or extension 

date, and shall provide a copy of the contract or agreement and a vendor performance report 

card for the contract or agreement to the City Commission."

2.  On May 17, 2017, Commission approved the motion to place all contracts from the Contract 

Database Reports on consent agendas as they come up for contractual term renewal so that 

City Commission affirms directions to administration whether to renew or to go out to bid.

3.  The Agreements shown below are listed on the Contracts Database Reports for renewal.

(A) Mullings Engineering Services - Landscaping Division - IFB # PSPW-20-07 Sod and 

Sod Installation/Removal Services - Renewal 

 

1.  On March 17, 2021, the City entered into a Contractual Services Agreement with Mullings 

Engineering Services - Landscaping Division for the provision of sod and sod 

installation/removal services for an initial one (1) year period which expired on March 2, 2022.

 

2.  Section 3.2 of the Original Agreement authorizes the renewal of the Original Agreement for 

three (3) additional one (1) year terms upon mutual consent, evidenced by written amendments 

to the Original Agreement extending the term thereof.

 

3.  On November 3, 2021, the City approved the First Amendment to the Original Agreement to 

decrease the annual compensation amount not to exceed from $250,000.00 to $200,000.00 

and to renew the term for an additional one (1) year period, which expired on March 2, 2023.

4.  On January 30, 2023, the City approved the Second Amendment to the Original Agreement, 

as amended, to renew the term for an additional one (1) year period, which expires on March 2, 

2024.

 

5.  The Public Services Department recommends that the City Commission approve this Third 

Amendment to renew the term for an additional one (1) year period, which shall commence on 
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March 3, 2024, and naturally expire on March 2, 2025.

FINANCIAL IMPACT DETAIL:

a)   Renewal Cost:  $200,000

b)   Amount budgeted for this item in Account No:  Funds will be available in the following 

account numbers as project arise on as needed basis:

#1 001-539-6004-546161-0000-000-0000- (R&M Landscaping)

#2 001-539-6004-663115-0000-000-0000- (Landscaping)

#3 001-572-7001-546150-0000-000-0000- (R&M Land Bldg. & Improvements)

c)   Source of funding for difference, if not fully budgeted: Not Applicable

d)   2 year projection of the operational cost of the project Not Applicable

Current FY2024 FY2025

Revenues $.00 $.00

Expenditures $116,666.67 $83,333.33

Net Cost $116,666.67 $83,333.33

e)   Detail of additional staff requirements:  Not Applicable

FEASIBILITY REVIEW:

A feasibility review is required for the award, renewal and/or expiration of all function sourcing 

contracts.  This analysis is to determine the financial effectiveness of function sourcing 

services.

a)   Was a Feasibility Review/Cost Analysis of Out-Sourcing vs. In-House Labor 

Conducted for this service?  Not Applicable

b)   If Yes, what is the total cost or total savings of utilizing Out-Sourcing vs. In-House 

Labor for this service? Not Applicable

(B) Syn-Tech Systems, Inc. - FUELMASTER and FMLive - Renewal

1.  The City of Pembroke Pines currently has sixteen (16) Fuel Master Systems throughout the 

City, that are used for fueling City vehicles and equipment.

2.  On February 3, 2022, the Technology Services Department informed the Fleet Division that 

the current Fuel Master software had stopped communicating with the fueling sites due to 

various required network security updates.

3.  After discussions between the Technology Services Department, Fleet Division, and Fuel 

Master, it was determined that the solution would be to upgrade to the web-based system, 

FMLive.  The upgrade required the purchase and installation of sixteen (16) updated Fuel 

Master Head Units to allow for wireless connectivity to the stations thru a web based app for 

increased reliability of the data. 

4.  The Fleet Division obtained a quote in the amount of $138,079.26, from Syn-tech Systems, 
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Inc. utilizing Sourcewell Contract # 022217-SYS for Fuel Management Technologies.

5.  After the upgrade, there will be an annual FMLive subscription cost of $16,508.16 

($10,748.16 for FMLive Cloud Hosting & $5,760 for Cell Connectivity Package). 

6.  On March 16, 2022, the City Commission approved the purchase of sixteen Fuel Master 

System head units and related services in an amount not to exceed $138,079.26, from 

Syn-tech Systems, Inc., utilizing pricing established from Sourcewell Contract # 022217-SYS, 

pursuant to Section 35.18(C)(6) of the City's Code of Ordinances.

7.  Throughout the years, the City has entered into annual Extended Maintenance Agreements 

to further extend the normal one-year warranty for the equipment.  The latest Extended 

Maintenance Agreement was in the amount of $19,380 to cover the period of January 1, 2022 

through December 31, 2022.

8.  The purchase of the new Fuel Master Equipment that was approved on March 16, 2022 

came with a one-year standard factory warranty, therefore the maintenance service was 

extended to December 31, 2023.

9.  The Procurement Department and Fleet Division determined that it would be best to 

combine the annual Extended Maintenance Agreement and the annual FMLive subscription into 

one agreement and recommends for the City Commission to approve this renewal for a one (1) 

year renewal term commencing on January 1, 2024, and expiring on December 31, 2024, at no 

increase to the combined annual amount of $35,888.16.

 

FINANCIAL IMPACT DETAIL:

a)   Renewal Cost:  $35,888.16

b)   Amount budgeted for this item in Account No: There is $35,888.16 available in 

account # 001-519-6001-546190-0000-000-0000 (R&M Fuel Sites)

c)   Source of funding for difference, if not fully budgeted: Not Applicable.

d)   1-year projection of the operational cost of the project: 

FY 2023-24

Revenues $0.00

Expenditures $35,888.16

Net Cost $35,888.16

e)   Detail of additional staff requirements:  Not Applicable.

FEASIBILITY REVIEW:

A feasibility review is required for the award, renewal and/or expiration of all function sourcing 

contracts.  This analysis is to determine the financial effectiveness of function sourcing 

services.

a)   Was a Feasibility Review/Cost Analysis of Out-Sourcing vs. In-House Labor 
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Conducted for this service?  Not Applicable.

b)   If Yes, what is the total cost or total savings of utilizing Out-Sourcing vs. In-House 

Labor for this service? Not Applicable.

(C) Vertiv Corporation-City Data Center Hot Containment Aisle Power & Cooling 

Maintenance-Renewal

1.  On January 8, 2019, the City entered into an Agreement with Vertiv Corporation for an initial 

one (1) year period, which naturally expired on October 14, 2019. 

 

2.  Vertiv Corporation provides maintenance services for the City Data Center Hot 

Containments Aisle Power & Cooling. 

3. The Original Agreement allows for the continuation of the Agreement for as long as Vertiv is 

providing services to the City or until the Agreement is terminated.

4.On December 11, 2019, the City executed the First Renewal to the Original Agreement to 

extend the term for a one (1) year period which naturally expired January 10, 2021.

5. On December 29, 2020, the City executed the Second Renewal to the Original Agreement, 

as amended, to extend the term for a one (1) year period which naturally expired on January 10, 

2022.

6. On March 31, 2022, the City executed the Third Renewal to the Original Agreement, as 

amended, to extend the term for a one (1) year period which naturally expired on January 17, 

2023.

7. On December 21, 2022, the City executed the Fourth Renewal to the Original Agreement, as 

amended, to extend the term for a one (1) year period which shall naturally expire on January 

17, 2024.

8.  The Technology Department recommends that the City Commission approve this Fifth 

Renewal for a one (1) year period which shall commence on January 18, 2024 and shall 

naturally expire on January 17, 2025, as allowed by the agreement.

FINANCIAL IMPACT DETAIL:

a)   Renewal Cost:  $26,519.04

b)   Amount budgeted for this item in Account No: 

001-513-2002-546801-0000-000-0000- IT Maintenance Contracts

c)   Source of funding for difference, if not fully budgeted: Not Applicable

d)   1-year projection of the operational cost of the project: Not Applicable

Current FY

Revenues $.00

Expenditures $26,519.04

Page 5City of Pembroke Pines, FL Printed on 11/20/2023

DocuSign Envelope ID: 34A176BC-8901-4614-9C47-992F42F2F220



Agenda Request Form Continued (23-0059)

Net Cost $26,519.04

e)   Detail of additional staff requirements:  Not Applicable

FEASIBILITY REVIEW:

A feasibility review is required for the award, renewal and/or expiration of all function sourcing 

contracts.  This analysis is to determine the financial effectiveness of function sourcing 

services.

a)   Was a Feasibility Review/Cost Analysis of Out-Sourcing vs. In-House Labor 

Conducted for this service?  Not Applicable

b)   If Yes, what is the total cost or total savings of utilizing Out-Sourcing vs. In-House 

Labor for this service? Not Applicable

(D) Seherihde, LLC - Citywide Filter Replacement IFB # PSPW-20-15 - Non-Renewal

1.  On January 13, 2021, the City entered into an Agreement with Seherihde, LLC for an initial 

one (1) year period, which naturally expired on January 12, 2022. 

 

2.  Seherihde, LLC provides the City with Merv 13 Filters which will enhance the filtration 

systems Citywide due to COVID-19 pandemic. 

3.  Section 3.2 of the Original Agreement authorizes the renewal of the Original Agreement for 

two (2) additional one (1) year terms upon mutual consent, evidenced by a written Amendment 

to the Original Agreement extending the term thereof.

4. On September 13, 2021, the City executed the First Amendment to the Original Agreement 

to increase the annual compensation from $92,838.35 to $95,623.51 and to extend the term of 

the Original Agreement for a one (1) year period which will naturally expire on January 12, 2023. 

5. On November 9, 2022, the City executed the Second Amendment to the Original Agreement, 

as amended, to increase the annual compensation from $95,623.51 to $99,280.62 and to 

extend the term of the Original Agreement, as amended, for a one (1) year period which shall 

naturally expire on January 12, 2024. 

6.  The Agreement does not allow for further renewals. The Public Services Department will 

begin a new Procurement process for these services.

(E) Bettoli Trading Corp - Vending Machine Services - Non-Renewal

1.  On February 5, 2019, the City entered into a Vending Machine Services Agreement with 

Bettoli Trading Corp. for an initial two (2) year period, which expired on February 4, 2021. 

 

2.  The City of Pembroke Pines Recreation and Cultural Arts Department utilizes Bettoli 

Trading Corp. to provide Vending Machine Services at various City locations. 

Page 6City of Pembroke Pines, FL Printed on 11/20/2023

DocuSign Envelope ID: 34A176BC-8901-4614-9C47-992F42F2F220



Agenda Request Form Continued (23-0059)

3.  Section 3.1 of the Original Agreement authorizes the renewal of the Original Agreement for 

three (3) additional one (1) year renewal terms upon mutual consent, evidenced by a written 

Amendment.  

4.  On September 3, 2020, the City approved the First Amendment to the Original Agreement 

to extend the term of the Agreement for a one (1) year period, which expired on February 4, 

2022.

5.  On January 31, 2022, the City approved the Second Amendment to the Original Agreement, 

as amended to extend the term of the Agreement for a one (1) year period, which will naturally 

expire on February 4, 2023.

6. On January 30, 2023, the City approved the Third Amendment to the Original Agreement, as 

amended, to increase the product pricing and to extend the term of the Agreement for a one (1) 

year period which will naturally expire on February 4, 2024. 

7.  The Agreement does not allow for further renewals. The Recreation and Cultural Arts 

Department will begin a new procurement process for these services.

(F) Infosend, Inc. - Professional Utility Bill and Late Notice Printing and Mailing 

Services - Non-renewal

1.  On June 2, 2021, the City entered into an Agreement with InfoSend, Inc. for the provision of 

utility bill and late notice printing and mailing services, utilizing the terms and conditions of the 

agreement between Infosend, Inc. and the Town of Jupiter, for an initial period which expired on 

February 28, 2022. 

 

2.  Section 5.1 of the Agreement authorizes the renewal of the Agreement subject to the 

renewal of the Town of Jupiter RFP contract, for two (2), additional one (1) year periods, 

pursuant to written amendments signed by the Parties.

 

3.  On February 16, 2022, the Parties executed the First Amendment to the Original Agreement 

to increase the annual compensation from $230,250.00 to $327,848.39 and to renew the term 

for an additional one (1) year period, which expired on February 28, 2023.

 

4.  On March 1, 2023, pursuant to the City’s Code of Ordinances §35.29(c), the Parties 

executed the Second Amendment to the Original Agreement, as amended, to extend the term 

for thirty (30) days, which expired on March 31, 2023, to allow the Town of Jupiter and InfoSend, 

Inc. to finalize the renewal of their agreement.

5. On March 28, 2023, pursuant to the City’s Code of Ordinances §35.29(c), the Parties 

executed the Third Amendment to the Original Agreement, as amended, to extend the term for 

ninety (90) days, which expired on June 30, 2023.

6. On April 8, 2023, the Parties executed the Fourth Amendment to the Original Agreement, as 
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amended, to increase the annual compensation from $327,878.39 to $368,000.00, and to 

extend the term for an additional period which expires on February 28, 2024.

 

7.  The Original Agreement, as amended, does not allow for further renewals and the Utilities 

Department is working on a new procurement process to secure these services.
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Thank you for your interest in Vertiv Corporation. We are pleased to submit the 
following proposal for your review and consideration.  
 
As the rate of change and complexity in your data center increases, Vertiv is the 
dedicated partner that you need to help you achieve your goals.  
 
Please complete all required fields on the signature page and attach your Purchase 
Order to assist timely order processing.  Should you have any questions regarding 
the proposal, feel free to contact me directly at (614) 841-5846. I look forward to 
your response and the opportunity to work together to improve your data center 
investment.  
 
 
 
Sincerely,  
 
Allison Grove 
 
1050 Dearborn Drive 
 
Columbus, OH  43085 
 
PHONE (614) 841-5846 
EMAIL Allison.Grove@vertiv.com 
 
Order CPQ-349367 

 
 
 

11/28/2022 

 

PEMBROKE PINES CIVIC CENT 

601 CITY CTR WAY 

PEMBROKE PINES, FL 33025 
 
CPQ-349367 
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Total price not including tax: $24,668.86 

any tax required must be included in customer purchase order 

Payment Terms: Net 30 Days 

Liebert UPS / Power / Battery Services: 

• We are the Original Equipment Manufacturer and the experts on Liebert equipment with access to updates and 
changes, knowledge of engineering specifications, current issues and how to fix them correctly.  

• Our factory trained service force is twice the size of the next largest competitor with over 650 customer engineers 
and field technicians in the United States alone; everywhere in the US the most knowledgeable engineers and 
technicians available, will cover you.  

• With the most advanced tooling and instrumentation available, each CE has over $10,000 in gear with him at all 
times, so any issue can be resolved in the least amount of time possible.  

• To make sure we get the right part to the right place at the right time, we have the industry’s most sophisticated 
parts logistics system. No matter where you are in the US we also have a parts warehouse close to serve you.  

• We maintain and follow all safety and compliance regulations necessary to keep CE’s from harm and protect you, 
our customers from liability. We care about your safety.  

 
Cooling Services: 

• Liebert Service is your only choice for factory direct services on your Liebert Precision Cooling products including; 
equipment start-ups, preventive maintenance, emergency service, legacy control upgrades, energy efficiency 
upgrades and site assessments.  

• We have the ability to apply the latest technology with the required engineering depth and understanding of the 
systems and how they operate / integrate into your overall facility. Factory-trained service technicians are the best 
qualified to set-up, maintain and optimize these systems and controls.  

• It is important to develop and adhere to a long-term service plan that includes preventive maintenance and 
optimization of the precision cooling system with regular maintenance plans.  

• Service is part of a long-term service cost saving plan that can substantially decrease energy consumption. 
Providing and proving the savings is critical to overall cost control.  

 
Standard Maintenance Contracts: 
Site#: 1180675, PEMBROKE PINES CIVIC CENT 
 

Tag # Description Model # Annual PM Qty. 
Coverage Type 

(Coverage Dates) 
Coverage Amount 

1806560 APM 45 (N+1) NB NRC91CCSA0A00AS 1 
ESSENTIAL 

(01/18/2023) - (01/17/2024) 
$3,590.25 

1806555 SEALED BATTERY NRBP9UX1L1A0J48 1 
Essential 8x5 

(01/18/2023) - (01/17/2024) 
$1,384.43 

1806557 SEALED BATTERY NRBP9UX1L1A0J48 1 
Essential 8x5 

(01/18/2023) - (01/17/2024) 
$1,384.43 

1806561 APM 45 (N+1) NB NRC91CCSA0A00AS 1 
ESSENTIAL 

(01/18/2023) - (01/17/2024) 
$3,590.25 

1806563 APM45-90PERIPH NRMB1A9C1RA0092 0 
BASIC 

(01/18/2023) - (01/17/2024) 
$450.75 

1806564 APM45-90PERIPH NRMB1A9C1RA0092 0 
BASIC 

(01/18/2023) - (01/17/2024) 
$450.75 

1826677 CRV DX CR035RA1A7Q628 2 
ESSENTIAL 

(01/18/2023) - (01/17/2024) 
$3,454.50 

1812646 CRV DX CR035RA1A7A884 2 
ESSENTIAL 

(01/18/2023) - (01/17/2024) 
$3,454.50 

1812647 CRV DX CR035RA1A7A884 2 
ESSENTIAL 

(01/18/2023) - (01/17/2024) 
$3,454.50 

1812648 CRV DX CR035RA1A7A884 2 
ESSENTIAL 

(01/18/2023) - (01/17/2024) 
$3,454.50 
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SCOPE OF WORK 
PRECISION COOLING SERVICES 

(FLOORMOUNT, CEILING, WALLMOUNT & HEAT REJECTION) 

ESSENTIAL SERVICE - 2 PM 

SERVICE SUMMARY 

Feature Detail 

On-Site Service 

Response Time 

Customer Support 

Parts 

Labor & Travel 

Service Professional 

Includes 2 Preventive Maintenance Services, scheduled by the customer between 8am-5pm, Monday­
Friday (excluding national holidays). 

Guaranteed 4-hour on-site emergency response, 7 days/week, 24 hours/day, within 150 miles of a 
Vertiv Services' Service City. 

Includes access to the Customer Resolution Center (1-800-543-2378) and the Vertiv Customer 
Services Network Online Internet portal. 

Includes parts coverage (limits may apply; see Assumptions and Clarifications, as applicable, for more 
details). 

Includes 100% labor and travel coverage 7 days/week, 24 hours/day, within the 48 contiguous states. 

Performed by Vertiv factory trained and authorized technician. Vertiv Services is the OEM service 
provider for Liebert products. 

SERVICE PERFORMED 

Filters 

1. Check for restricted airflow. 

2. Replace air filters as needed. 

3. Examine filter switch. 

4. Wipe entire section clean. 

Blower Section 

1. Verify that impellers are free of debris and move freely. 

2. Check belt for condition and proper tension. 

3. Replace belts as needed. 

4. Verify that the bearings are in good condition. 

5. Check the fan safety switch for proper operation. 

6. Check the pulleys and motor mounts for tightness and proper alignment. 

Air Cooled Condenser (If Applicable)1 

1. Verify condenser coil cleanliness. 

2. Brush clean and spray using hose and nozzle connected to local water source (if local water source is available). 

Applies to Air Cooled units only 
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3. Chemical cleaning of outdoor condensing unit is excluded from normal scheduled maintenance and can be performed on a time 
and material basis. 

4. Examine motor mounts for tightness. Tighten if necessary. 

5. Verify that the bearings are in good working order. 

6. Confirm that the refrigerant lines are properly supported. 

Water/Glycol Condenser (If Applicable)2 

1. Check cleanliness of copper tubing. 

2. Confirm that the water regulating valves are functioning properly. 

3. Check the glycol solution level. 

4. Check glycol freeze protection level. 

5. Check for water/glycol leaks. 

Glycol Pump3 

1. Examine for any glycol leaks. 

2. Determine proper pump operation. 

Steam Generating Humidifier (If Applicable) 

1. Check the canister for any deposits. 

2. Check the condition of all steam hoses. 

3. Examine the water make-up valve for any leaks. 

4. Check and adjust potentiometers for optimal performance. 

Infrared Humidifier (If Applicable) 

1. Check the pan drain for any type of blockage. 

2. Examine the humidifier lamps for proper operation. 

3. Check the pan for any type of mineral deposits. 

Refrigerant Cycle/Section4 

1. Examine refrigerant lines for leaks or damage. 

2. Using the sight glass, check lines for moisture. 

3. Monitor suction pressure. 

4. Monitor head pressure. 

5. Monitor discharge pressure. 

6. Check superheat. 

Electric Panel, Controls, and Ancillary Items 

1. Check fuses. 

2. Check electrical connections. 

3. Check contactors for pitting. 

4. Using microprocessor controls, ensure proper operation of the unit components. 

5. Inspect leak detection cabling (if connected to unit). 

Applies to Water Cooled, Glycol Cooled, and GlyCool units only 

Applies to Water Cooled, Glycol Cooled, and GlyCool units only 

Applies to Air Cooled, Water Cooled, Glycol Cooled, and GlyCool units only 
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Chilled water units - additional checks (if Applicable):5 

1. Inspect chilled water valve and actuator for proper operation. 

2. Adjust/ tighten linkage if necessary. 

3. Inspect internal chilled water piping and coil for leaks. 

ASSUMPTIONS AND CLARIFICATIONS 

Parts coverage excludes: piping external from the unit, replacement of outdoor condensing unit, components showing physical 
damage, component failure due to irregular voltage conditions, pumps external to the unit, fire suppression system, unit control 
upgrades, network panels external to the unit, and leak detection panels. Rental of temporary spot coolers is also excluded. 

Inspect Prior to Contract 

CUSTOMER RESPONSIBILITIES 

In order to provide timely, accurate and thorough execution of the services described herein, Vertiv requests the following: 

Point of Contact: Provide an authorized point of contact(s), specific for the scope of work, for scheduling and coordination 

purposes. 

Scheduling: Make dates available for scheduling service. All visits must be requested 10 business days in advance of need by 
contacting the Vertiv Services Customer Resolution Center at 1-800-543-2378. 

Site Access: Prior to time of scheduled work, provide site access including any customer required escort, security clearance, 
safety training and badging for Vertiv service personnel. 

Equipment Access: Convenient access to the equipment covered by the Scope of Work. Prior to scheduled time of work, notify 
Vertiv service personnel of any special requirements for equipment access including lifts, ladders, etc. 

Shutdown: Service may require shutdown of load to ensure electrical connection integrity. 

Notification: If for any reason the work cannot be performed during scheduled time, notify Vertiv service personnel 24-hours prior 

to scheduled event. 

TERMS AND CONDITIONS 

Subject to all Terms & Conditions as noted in the Vertiv Services Terms & Conditions or the terms of a Master Agreement between the 
parties, if any, shall apply. 

Applies to Chilled Water units and units with free cooling only. 
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SCOPE OF WORK 
UNINTERRUPTIBLE POWER SYSTEMS 

APM UPS ONLY 

ESSENTIAL SERVICE - 1 PM 

SERVICE SUMMARY 

Feature Detail 

On-Site Service 

Response Time 

Customer Support 

Parts 

Internal Battery Coverage 

Labor & Travel 

Service Professional 

Battery Recycling 

Includes 1 Preventive Maintenance Service on Vertiv UPS and Vertiv internal batteries scheduled by 
the customer between 8am-5pm, Monday-Friday (excluding national holidays). 

Guaranteed 4-hour on-site emergency response, 7 days/week, 24 hours/day, within 150 miles of a 
Vertiv Services' Service City. 

Includes access to the Customer Resolution Center (1-800-543-2378) and the Vertiv Customer 
Services Network Online Internet portal. 

Includes parts coverage including internal batteries (limits may apply; see Assumptions and 
Clarifications, as applicable, for more details). 

Includes parts, labor, disposal and battery jars as required - up to 10% of the battery jars per year, not 
accumulated over contract term (limits may apply; see Assumptions and Clarifications, as applicable, 
for more details). 

Includes 100% labor and travel coverage 7 days/week, 24 hours/day, within the 48 contiguous states 
and Hawaii. Includes Canada. 

Performed by Vertiv factory trained and authorized technician. Vertiv Services is the OEM service 
provider for Liebert products. 

Includes battery recycling as required, with documentation meeting EPA requirements. 

SERVICE PERFORMED 

UPS Full Preventive Maintenance Service 

1. Perform a temperature check on all breakers, connections and associated controls. Repair and/or report all high temperature 
areas. 

2. Perform a complete visual inspection of the equipment, including sub-assemblies, wiring harnesses, contacts, cables and major 
components. 

3. Check air filters for cleanliness. (if applicable) 

4. Check rectifier and inverter snubber boards for discoloration. 

5. Record all voltage and current meter readings on the module control cabinet or the system control cabinet. 

6. Check the inverter and rectifier snubbers for burned or broken wires. 

7. Check all nuts, bolts, screws, and connectors for tightness and heat discoloration. 

8. Check fuses on the DC capacitor deck for continuity (if applicable). 

9. With customer approval, perform operational test of the system including unit transfer and battery discharge. 

10. Calibrate and record all electronics to system specifications. 

11. Check or perform Engineering Field Change Notices (FCN) as necessary. 
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12. Measure and record all low-voltage power supply levels. 

13. Record phase-to-phase input voltage and currents. 

14. Review system performance with customer to address any questions and to schedule any repairs. 

15. Check power capacitors for swelling or leaking oil (if applicable). 

16. Check for DC capacitor vent caps that have extruded more than 1/8" (if applicable). 

17. Measure and record harmonic trap filter currents (if applicable) 

Internal Battery Full Preventive Maintenance Service (applicable to 45kV A units only) 

1. Inspect the appearance and cleanliness of the battery and the battery room. 

2. Clean normal cell top dirt accumulation (to be done only with battery off line). 

3. Measure and record the total battery float voltage and charging current. 

4. Measure and record overall AC ripple current. 

5. Measure and record overall AC ripple voltage. 

6. Visually inspect the jars and covers for cracks and leakage. 

7. Visually inspect for evidence of corrosion. 

8. Measure and record ambient temperature. 

9. Verify the condition of the ventilation equipment, if applicable. 

10. Verify the integrity of the battery rack/cabinet. 

11. Measure and record 100% of the cell temperatures. 

12. Measure and record the float voltage of all cells.1Measure and record all internal impedance readings. 

13. Provide a detailed written report noting any deficiencies and corrective action needed, taken and/or planned. 

14. Re-tighten all battery connections to the battery manufacturer's specifications, offline only. 

Corrective Maintenance Performed as Required 

1. Refurbish cell connections as deemed necessary by the detailed inspection report. 

ASSUMPTIONS AND CLARIFICATIONS 

Parts coverage excludes air filters, proactive full bank capacitor replacement and fan replacement. 

Customer should check air filters monthly for cleanliness and replace as necessary. 

Maintenance does not include System Control Cabinet, Power Tie, Breaker Cabinets, Load Bus Sync or Maintenance Bypass Cabinets. 

All battery checks are recorded through the Field DB reporting system. Only visual battery inspection and total battery voltages are to 
be recorded on the UPS E-form. The full battery maintenance inspection will be conducted through Field DB. 

CUSTOMER RESPONSIBILITIES 

In order to provide timely, accurate and thorough execution of the services described herein, Vertiv requests the following: 

Point of Contact: Provide an authorized point of contact(s), specific for the scope of work, for scheduling and coordination 
purposes. 

Scheduling: Make dates available for scheduling service. All visits must be requested 10 business days in advance of need by 
contacting the Vertiv Services Customer Resolution Center at 1-800-543-2378. 

Site Access: Prior to time of scheduled work, provide site access including any customer required escort, security clearance, 
safety training and badging for Vertiv service personnel. 

Equipment Access: Convenient access to the equipment covered by the Scope of Work. Prior to scheduled time of work, notify 
Vertiv service personnel of any special requirements for equipment access including lifts, ladders, etc. 
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Shutdown: Service may require shutdown of load to ensure electrical connection integrity. 

Notification: If for any reason the work cannot be performed during scheduled time, notify Vertiv service personnel 24-hours prior 
to scheduled event. 

TERMS AND CONDITIONS 

Subject to all Terms & Conditions as noted in the Vertiv Services Terms & Conditions or the terms of a Master Agreement between the 
parties, if any, shall apply. 
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SCOPE OF WORK 
UNINTERRUPTIBLE POWER SYSTEMS 

PERIPHERALS MAINTENANCE BYPASS CABINET MODULE BATTERY DISCONNECT, LOAD 
BUS SYNC, POWER TIE, SLIM LINE DISTRIBUTION CABINET 

BASIC SERVICE 

SERVICE SUMMARY 

Feature Detail 

On-Site Service 

Response Time 

Customer Support 

Parts 

Labor & Travel 

Service Professional 

Includes a Performance Evaluation inspection performed immediately after the completion of an 
emergency visit. 

Guaranteed 4-hour on-site emergency response, 7 days/week, 24 hours/day, within 150 miles of a 
Vertiv Services' Service City. 

Includes access to the Customer Resolution Center (1-800-543-2378) and the Vertiv Customer 
Services Network Online Internet portal. 

Includes parts coverage (limits may apply; see Assumptions and Clarifications, as applicable, for more 
details). 

Includes 100% labor and travel coverage 7 days/week, 24 hours/day, within the 48 contiguous states 
and Hawaii. Includes Canada. 

Performed by Vertiv factory trained and authorized technician. Vertiv Services is the OEM service 
provider for Liebert products. 

SERVICE PERFORMED 

1. Perform a complete visual inspection of the equipment including internal sub-assemblies, wiring harnesses, contactors, cables, 
major components, and check for proper clearance around the unit. 

2. Check all mechanical connections for tightness and heat discoloration, making corrections where necessary. 

3. Perform a status check of alarm circuits. 

4. Perform a basic operational test of the system. 

5. Review system performance with customer to address any system questions. 

ASSUMPTIONS AND CLARIFICATIONS 

Includes 100% parts coverage, excluding circuit breakers and switches. 

CUSTOMER RESPONSIBILITIES 

In order to provide timely, accurate and thorough execution of the services described herein, Vertiv requests the following: 

Point of Contact: Provide an authorized point of contact(s), specific for the scope of work, for scheduling and coordination 

purposes. 

Scheduling: Make dates available for scheduling service. All visits must be requested 10 business days in advance of need by 
contacting the Vertiv Services Customer Resolution Center at 1-800-543-2378. 
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Site Access: Prior to time of scheduled work, provide site access including any customer required escort, security clearance, 
safety training and badging for Vertiv service personnel. 

Equipment Access: Convenient access to the equipment covered by the Scope of Work. Prior to scheduled time of work, notify 
Vertiv service personnel of any special requirements for equipment access including lifts, ladders, etc. 

Shutdown: Service may require shutdown of load to ensure electrical connection integrity. 

Notification: If for any reason the work cannot be performed during scheduled time, notify Vertiv service personnel 24-hours prior 
to scheduled event. 

TERMS AND CONDITIONS 
Subject to all Terms & Conditions as noted in the Vertiv Services Terms & Conditions or the terms of a Master Agreement between the 
parties, if any, shall apply. 
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SCOPE OF WORK 
STATIONARY BATTERY SYSTEMS 

VRLA(SEALED)BATTERY 

ESSENTIAL SERVICE - 1 PM 

SERVICE SUMMARY 

Feature Detail 

On-Site Service 

Response Time 

Customer Support 

Internal Battery Coverage 

Labor & Travel 

Service Professional 

Battery Recycling 

Includes 1 Preventive Maintenance Service, scheduled by the customer between 8am-5pm, Monday­
Friday (excluding national holidays). 

Guaranteed 4-hour on-site emergency response, 7 days/week, 24 hours/day, within 150 miles of a 
Vertiv Services' Service City. 

Includes access to the Customer Resolution Center (1-800-543-2378) and the Vertiv Customer 
Services Network Online Internet portal. 

Includes parts, labor, disposal and battery jars as required - up to 10% of the battery jars per year, not 
accumulated over contract term (limits may apply; see Assumptions and Clarifications, as applicable, 
for more details). 

Includes 100% labor and travel coverage 7 days/week, 24 hours/day, within the 48 contiguous states 
and Hawaii. Includes Canada. 

Performed by Vertiv factory trained and authorized technician. Vertiv Services is the OEM service 
provider for Liebert products. 

Includes battery recycling as required, with documentation meeting EPA requirements. 

SERVICE PERFORMED 

**During the initial PM visit, an Annual Service PM must be performed.** 

PM Service 

1. Inspect the appearance and cleanliness of the battery and the battery room. Clean normal jar top dirt accumulation (to be done 
only with battery off line). 

2. Measure and record the total battery float voltage and charging current. 

3. Measure and record the overall AC ripple voltage. 

4. Measure and record the overall AC ripple current. 

5. Visually inspect the jars and covers for cracks and leakage. 

6. Visually inspect for evidence of corrosion. 

7. Measure and record the ambient temperature. 

8. Verify the integrity of the battery rack/cabinet. 

9. Measure and record 100% of the jar temperatures. 

10. Measure and record the float voltage of all cells. 

11. Measure and record all internal ohmic readings. 

12. Provide a detailed written report noting any deficiencies and corrective action needed, taken and/or planned. 

13. Verify approval for Battery Life program. 
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14. Re-tighten all battery connections to the battery manufacturer's specifications, if required. Refer to the manufacturer's literature 
to determine if re-tightening is required. 

15. Measure and record all battery connection resistances in micro-ohms, when applicable. 

Corrective Maintenance Performed as Required 

1. Refurbish cell connections as deemed necessary by the detailed inspection report. 

Conditions for Single Jar Replacement Service for Lead Acid Batteries 

1. The Customer is covered by an Essential or Preferred Contract. 

2. The battery string is in overall good health as determined by Vertiv Services; the battery string is not beyond expected service 
years or has had excessive single jar replacements that would make the string unstable. 

3. Up to 10% of defective battery jars may be replaced within a 12-month period as exclusively determined by Vertiv Services. 

4. Contracts have no cash value for future years or full string battery replacements. Single jar replacement is limited to batteries in 
the original string. 

ASSUMPTIONS AND CLARIFICATIONS 

Does not include battery or full-string replacement labor or parts coverage. 

CUSTOMER RESPONSIBILITIES 

In order to provide timely, accurate and thorough execution of the services described herein, Vertiv requests the following: 

Point of Contact: Provide an authorized point of contact(s), specific for the scope of work, for scheduling and coordination 
purposes. 

Scheduling: Make dates available for scheduling service. All visits must be requested 10 business days in advance of need by 
contacting the Vertiv Services Customer Resolution Center at 1-800-543-2378. 

Site Access: Prior to time of scheduled work, provide site access including any customer required escort, security clearance, 
safety training and badging for Vertiv service personnel. 

Equipment Access: Convenient access to the equipment covered by the Scope of Work. Prior to scheduled time of work, notify 
Vertiv service personnel of any special requirements for equipment access including lifts, ladders, etc. 

Shutdown: Service may require shutdown of load to ensure electrical connection integrity. 

Notification: If for any reason the work cannot be performed during scheduled time, notify Vertiv service personnel 24-hours prior 
to scheduled event. 

TERMS AND CONDITIONS 

Subject to all Terms & Conditions as noted in the Vertiv Services Terms & Conditions or the terms of a Master Agreement between the 
parties, if any, shall apply. 



Order Number: CPQ-349367-1 

Purchase Order must be assigned to: Payment remittance address: 
Vertiv Corporation Vertiv Corporation 
1050 Dearborn Dr. PO Box 70474 
Columbus, OH 43085 Chicago, IL  60673 

FID# 31-0715256 

PO should be e-mailed or faxed with signed proposal to: 
Vertiv Corporation c/o Allison Grove 
Email: Allison.Grove@vertiv.com 

Please complete the following information (All fields are required): 

Purchase Order Number: ____________________________   Purchase Order attached:     Yes      No     

If  PO NOT attached, please specify reason: __________________________________________________________ 

Invoice Delivery Method:   Web Billing (Attach Instructions)      Mail     Other_____________________________ 

 Accounts Payable Email ______________________@___________________________

Billing Contact Person: _______________________________   Phone: ____________________________________ 

Email: ____________________________________________    Fax #: _____________________________________  

Bill-To Company Name: ______________________________    Bill-To Address: _____________________________   

Federal Tax ID # ____________________________________   Bill-To City, ST Zip: __________________________ 

Tax Exempt:     Yes (Attach tax exempt certificate)        No  

Site Services/IT Contact Person:________________________    Phone: ____________________________________ 

* * COVERAGE DETAILS * *
For equipment not currently under a Service Agreement or for equipment for which the warranty has expired in excess of thirty (30) days, parts required to bring 
equipment back to manufacturers specifications are the responsibility of the Buyer and billable at the time of the first preventive maintenance visit or Service call.  
All pricing is valid only for Service coverage stated and is subject to change if this Proposal is modified in any way.  This Proposal is valid for 30 days from the 
date of this Proposal unless otherwise noted. INFORMATION TO BUYER: This order between the Buyer and Seller is limited to   Seller’s  Terms and Conditions 
located at termsconditions.vertivco.com unless a formal agreement governing this Purchase Order/transaction has been executed by the parties, in which case 
the Terms and Conditions of the signed agreement shall govern. Seller hereby objects to all Buyer’s terms and conditions received by Seller and/or issued by 
Buyer.
Signature of this agreement authorizes Seller to invoice for Services mentioned herein and to utilize the provided purchase order number.  If a purchase order 
number is not used, then the Buyer authorizes and guarantees Seller the payment of such invoices by authority of the signature below. 

Thank you for your business. 

Proposed By: Accepted By: 

___________________________________ _________________________________________________ 
Allison Grove              Date Buyer Signature Required         Date 

_________________________________________________ 
Printed Name                        Title                          Phone

12/12/2022
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Jacob Horowitz

Approved as to Legal Form:

December 21, 2022

City ManagerCharles F. Dodge
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Vertiv Corporation 

And City of Pembroke Pines  
Agreement for Services   

Effective January 18, 2023 and will expire January 17, 2024 
Vertiv Corporation is herein referred to as the "Seller" and the customer or person or entity purchasing goods 
and/or services ("Goods") and/or parts required for services (“Parts”) or licensing software and/or firmware, 
which are preloaded, or to be used with Goods ("Software") from Seller is referred to as the "Buyer."  Buyer 
and Seller shall collectively be known as the “Parties”. These Terms and Conditions, any price list or 
schedule, quotation, acknowledgment, Seller’s scope or statement of work, or invoice from Seller relevant 
to the sale of the Goods, Parts and licensing of Software by Seller, and all associated terms, conditions and 
documents incorporated by specific reference herein or therein, constitute the complete and exclusive 
statement of the terms of the agreement (“Agreement”) governing the sale of Goods, Parts, and/or license 
of Software by Seller to Buyer. Any discrepancies between the terms of the above referenced documents 
shall be resolved by Seller.  Seller’s acceptance of Buyer’s purchase order is expressly conditional on 
Buyer’s assent to all of Seller’s terms and conditions of sale, including terms and conditions that are different 
from or additional to the terms and conditions of Buyer’s purchase order.  Buyer's acceptance of the Goods, 
Parts, and/or Software will manifest Buyer's assent to the terms of this Agreement.  Seller reserves the right 
in its sole discretion to refuse orders. 

1. PRICES:  Unless otherwise specified in writing by Seller, the price quoted or specified by Seller for the 
Goods, Parts and/or Software shall remain in effect for thirty (30) days after the date of Seller's quotation, 
Seller’s scope of work or acknowledgment of Buyer's order for the Goods, whichever occurs first, provided 
an unconditional authorization from Buyer for the shipment or performance of the Goods and/or Parts, and/or 
Software is received and accepted by Seller within such time period.  If such authorization is not received 
by Seller within such thirty (30) day period, Seller shall have the right to change the price for the Goods, 
Parts and/or Software to Seller's price for the Goods, Parts, and/or Software at the time of Seller’s shipment 
or  performance thereof.  All prices and licensee fees are exclusive of taxes, transportation and insurance, 
which are to be borne by Buyer. Seller reserves the right to correct any obvious errors in specifications or 
prices.   Unless otherwise specified by Seller, Parts that are required for the performance of services will be 
furnished at Seller’s then-prevailing prices.  A service charge of $19.99 will be added to all orders which, 
excluding shipping charges, taxes, and insurance, do not meet the minimum order value of $750.00. The 
service charge amount and/or minimum order value may be changed by Seller at any time, upon written 
notice to Buyer. 

2. TAXES:  If applicable, any current or future tax, duty, tariff or governmental charge (or increase in same) 
affecting Seller's costs of production, sale, services or delivery or shipment of Goods Parts, and/or Software, 
or which Seller is otherwise required to pay or collect in connection with the sale, purchase, delivery, 
performance, storage, processing, use or consumption of Goods, Parts, and/or Software, shall be for Buyer's 
account and shall be added to the price or billed to Buyer separately, at Seller’s election. 

3. TERMS OF PAYMENT:  Unless otherwise specified by Seller, terms are net thirty (30) days from date 
of Seller's invoice in U.S. currency.  Seller shall have the right, among other remedies, either to terminate 
this Agreement or to suspend further performance under this agreement with Buyer in the event Buyer fails 
to make any payment when due.  Buyer shall be liable for all expenses, including attorneys' fees, relating to 
the collection of past due amounts.  If any payment owed to Seller is not paid when due, it shall bear interest, 
at a rate to be determined by Seller, which shall not exceed the maximum rate permitted by law, from the 
date on which it is due until it is paid.  Seller may preserve its interests in payment by enforcing any
applicable mechanic’s, labor, construction or similar lien rights.  Should Buyer's financial responsibility
become unsatisfactory to Seller, cash payments or security satisfactory to Seller may be required by Seller 
for future deliveries or performance of Goods, Parts, and/or Software.  If such cash payment or security is 
not provided, in addition to Seller's other rights and remedies, Seller may discontinue deliveries or 
performance.  Buyer hereby grants Seller a security interest in all Goods, Parts, and/or Software sold to
Buyer by Seller, which security interest shall continue until all such Goods, Parts, and/or Software are fully 
paid for, and Buyer, upon Seller's demand, will execute and deliver to Seller such instruments as Seller
requests to protect and perfect such security interest.  As permitted by law, all purchases paid by credit card 
shall be charged a 2.0% usage surcharge of the invoice total, for fees paid by Seller to accept credit card 
transactions. All payments hereunder shall be governed by the Florida Prompt Payment Act, as set forth in 
Part VII, Chapter 218, Florida Statutes. 

4. SHIPMENT AND DELIVERY:  While Seller will use all reasonable commercial efforts to maintain the
delivery date(s) and/or performance dates acknowledged or quoted by Seller, all shipping dates and/or
performance dates are approximate and not guaranteed.  Seller reserves the right to make partial shipments. 
Seller, at its option, shall not be bound to tender delivery of any Goods, Parts, and/or Software for which 
Buyer has not provided shipping instructions and other required information.  If the shipment or performance 
of the Goods, Parts, and/or Software is postponed or delayed by Buyer for any reason, Buyer agrees to
reimburse Seller for any and all storage costs and other additional expenses resulting therefrom.  For sales 
in which the end destination of the Goods, Parts, and/or Software is outside of the United States (except for 
those international sales to Seller’s affiliated companies), risk of loss and legal title to the Goods, Parts,
and/or Software shall transfer to Buyer immediately after the Goods, Parts, and/or Software have passed 
beyond the territorial limits of the United States.  For international sales to Seller’s affiliated companies, all 
shipments of Goods, Parts, and/or Software are made on a Delivered at Terminal (DAT) basis, per Incoterms 
2010, with freight charges from Seller’s facility to destination terminal invoiced to buyer either on a Prepaid 
or PPD/Add basis, as agreed to by Seller and Buyer. All other shipments of Goods, Parts, and/or Software 
are made on an Ex Works (EXW) Seller’s Shipping Point basis, per Incoterms 2010, with Seller responsible 
to load goods on Buyer’s nominated vehicle.  Any claims for shortages or damages suffered in transit are 
the responsibility of Buyer and shall be submitted by Buyer directly to the carrier.  Notwithstanding the above, 
risk of loss and legal title to Parts shall transfer to Buyer (i) upon delivery by the Seller, or (ii) at the time 
Parts are placed in storage due to Buyer’s delay or postponement.  Shortages or damages must be identified 
and signed for at the time of delivery. Requests for changes in quoted transportation modes will not be made 
or accepted on orders already processed unless otherwise mutually agreed upon by Seller and
Buyer.  Requests for changes in quoted transportation modes to orders already accepted by Seller will be 
subject to new freight terms and billed at the price in effect at the time of the request for change.  Any request 
for changes to quoted transportation modes must be submitted in writing to Seller and are subject to Seller’s 
acceptance and adjustment in freight price. The transportation costs quoted by Seller may be changed by 
Seller without notice in order to reflect Seller’s prices at the time of shipment and will reflect any market
increase in transportation costs.  If a price for delivery has been quoted, any changes at the destination for 
transportation modes, spotting, switching, handling, storage and other accessorial services and demurrage 
shall be borne by the customer, and any related increase in transportation charges shall be added to the 
quoted price. 

5. LIMITED WARRANTY:  Subject to the limitations of Section 6, Seller's standard warranty that is
applicable to the Goods and/or Software at the time of purchase is the only warranty applicable to the sale 
of Seller's Goods and/or Software and its terms, conditions and limitations are incorporated by reference
herein. Seller warrants that it will perform the services as described in these terms and conditions and will 
exercise all reasonable skill, care and due diligence in the performance of the services. Seller warrants that 
all services performed shall be free from faulty workmanship for a period of thirty (30) days from completion 
of services. Thermal Solution Components, including but not limited to, fans, air-to-air heat exchangers,
air conditioners, emergency DC vent systems and filtered thermal vent systems are warranted to be free 
from defects in material and workmanship for a period of twelve (12) months from date of shipment, or
manufacturer’s pass through warranty, whichever is longer, provided the following conditions are met: (i) 
Semi-annual preventive maintenance logs are maintained by Buyer and such logs are available to Seller 
upon request; and (ii) Input voltage to the air conditioner unit does not vary by greater than +/-10%; and
(iii) in the event of accidental or intentional shut-off, a Thermal Solution Component will not be restarted 
for at least five (5) minutes; and (iv) the refrigerant specified on the unit nameplate label will be the only 
refrigerant utilized in the air conditioner unit; and, (v) Buyer complies with all installation, operations and 
maintenance instructions provided by Seller. Goods, Parts and/or Software purchased by Seller from a 
third party for resale or license to Buyer ("Resale Products") shall carry only the warranty extended by the 
original manufacturer. To the extent assignable, Seller assigns to Buyer any warranties that are made by 
manufacturers and suppliers of such Resale Products.  EXCEPT AS SPECIFIED ABOVE, RESALE 
PRODUCTS FURNISHED HEREUNDER ARE FURNISHED AS-IS, WHERE-IS, WITH NO WARRANTY 
WHATSOEVER.  THE WARRANTY SET FORTH IN THIS SECTION 5 AND THE WARRANTY SET
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FORTH IN SECTION 8 ARE THE SOLE AND EXCLUSIVE WARRANTIES GIVEN BY SELLER WITH 
RESPECT TO THE GOODS AND/OR SOFTWARE AND ARE IN LIEU OF AND EXCLUDE ALL OTHER 
WARRANTIES, EXPRESS OR IMPLIED, ARISING BY OPERATION OF LAW OR OTHERWISE, 
INCLUDING WITHOUT LIMITATION, MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE WHETHER OR NOT THE PURPOSE OR USE HAS BEEN DISCLOSED TO SELLER IN 
SPECIFICATIONS, DRAWINGS OR OTHERWISE, AND WHETHER OR NOT SELLER'S PRODUCTS 
ARE SPECIFICALLY DESIGNED AND/OR MANUFACTURED BY SELLER FOR BUYER'S USE OR 
PURPOSE. 

SELLER'S WARRANTY EXTENDS ONLY TO PURCHASERS WHO BUY FOR INDUSTRIAL OR 
COMMERCIAL USE. This warranty does not extend to any losses or damages due to misuse, accident, 
abuse, neglect, normal wear and tear, negligence (other than Seller's), unauthorized modification or 
alteration, use beyond rated capacity, unsuitable power sources or environmental conditions, improper 
installation, repair, handling, maintenance or application or any other cause not the fault of Seller.  To the 
extent that Buyer or its agents have supplied specifications, information, representation of operating 
conditions or other data to Seller in the selection or design of the Goods and/or Software and the preparation 
of Seller's quotation, and/or scope of work, and in the event that actual operating conditions or other 
conditions differ from those represented by Buyer, any warranties or other provisions contained herein that 
are affected by such conditions shall be null and void.  Buyer assumes all other responsibility for any loss, 
damage, or injury to persons or property arising out of, connected with, or resulting from the use of Goods, 
Parts, and/or Software, either alone or in combination with other products/components. 

6. LIMITATION OF REMEDY AND LIABILITY:  THE SOLE AND EXCLUSIVE REMEDY FOR BREACH 
OF ANY WARRANTY HEREUNDER (OTHER THAN THE WARRANTY PROVIDED UNDER SECTION 8) 
SHALL BE LIMITED TO REPAIR, CORRECTION OR REPLACEMENT, OR REFUND OF THE
PURCHASE PRICE UNDER SECTION 5.  SELLER SHALL NOT BE LIABLE FOR DAMAGES CAUSED 
BY DELAY IN PERFORMANCE AND THE REMEDIES OF BUYER SET FORTH IN THIS AGREEMENT 
ARE EXCLUSIVE.  IN NO EVENT, REGARDLESS OF THE FORM OF THE CLAIM OR CAUSE OF
ACTION (WHETHER BASED IN CONTRACT, INFRINGEMENT, NEGLIGENCE, STRICT LIABILITY,
OTHER TORT OR OTHERWISE), SHALL SELLER'S LIABILITY TO BUYER AND/OR ITS CUSTOMERS 
EXCEED THE PRICE PAID BY BUYER FOR THE SPECIFIC GOODS, PARTS, AND/OR SOFTWARE
PROVIDED BY SELLER GIVING RISE TO THE CLAIM OR CAUSE OF ACTION.

BUYER AGREES THAT SELLER'S LIABILITY TO BUYER AND/OR ITS CUSTOMERS SHALL NOT 
EXTEND TO INCLUDE INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES.  The term 
"consequential damages" shall include, but not be limited to, loss of anticipated profits, business interruption, 
loss of use, revenue, reputation and data, costs incurred, including without limitation, for capital, fuel, power 
and loss or damage to property or equipment.  It is expressly understood that any technical advice furnished 
by Seller with respect to the use of the Goods, Parts and/or Software is given without charge, and Seller 
assumes no obligation or liability for the advice given, or results obtained, all such advice being given and 
accepted at Buyer's risk. 

7. INSURANCE: Seller shall maintain the following insurance or self-insurance coverage: Worker’s 
Compensation in accordance with the statutory requirements of the state in which the work is performed. 
Employer’s Liability with a limit of liability of $2,000,000 per occurrence for bodily injury by accident or
bodily injury by disease. Commercial General Liability (CGL) for bodily injury and property damage with 
a limit of $2,000,000 per occurrence and per location aggregate. Automobile Liability insurance that covers 
usage of all owned, non-owned and leased vehicles and which is subject to a combined single limit per
occurrence of $2,000,000. Automobile Liability insurance includes Contractual Liability, but no special
endorsements.  Buyer expressly acknowledges and agrees that Seller has set its prices and entered 
into this Agreement in reliance upon the limitations of liability, insurance coverage,  and other terms 
and conditions specified herein, which allocate the risk between Seller and Buyer and form a basis 
of this bargain between the parties.

8. PATENTS AND COPYRIGHTS:  Subject to the limitations of the second paragraph of Section 6 and any 
and all associated terms, conditions and documents incorporated by specific reference by Seller, Seller
warrants that the Goods and/or Software sold, except as are made specifically for Buyer according to
Buyer's specifications, do not infringe any valid U.S. patent or copyright in existence as of the date of
shipment.  This warranty is given upon the condition that Buyer promptly notify Seller of any claim or suit 
involving Buyer in which such infringement is alleged and cooperate fully with Seller and permit Seller to
control completely the defense, settlement or compromise of any such allegation of infringement.  Seller's 
warranty as to utility patents only applies to infringement arising solely out of Buyer’s operation according to 
Seller's specifications and instructions of such Goods and/or Software.  In the event (i) such Goods and/or 
Software are held to infringe such a U.S. patent or copyright in such suit, and the use of such Goods and/or 
Software is enjoined, or (ii) a compromise or settlement is made by Seller, Seller shall have the right, at its 
option and expense, to procure for Buyer the right to continue using such Goods and/or Software, or replace 
them with non-infringing Goods and/or Software, or modify same to become non-infringing, or grant Buyer 
a credit for the depreciated value of such Goods and/or Software and accept return of them.  In the event of 
the foregoing, Seller may also, at its option, cancel the agreement as to future deliveries of such Goods 
and/or Software, without liability. Except as otherwise provided herein, Seller or applicable third party
licensor to Seller maintains all right, title and interest in and to the intellectual property in the Goods, Parts, 
and/or Software. 

9. EXCUSE OF PERFORMANCE:  Seller shall not be liable for delays in performance or for non-
performance due to acts of God; acts of Buyer; war; epidemic; fire; flood; weather; sabotage; strikes or labor 
disputes; civil disturbances or riots; governmental requests, restrictions, allocations, laws, regulations, 
orders or actions; unavailability of or delays in transportation; default of suppliers; or unforeseen
circumstances, acts or omissions of Buyer, or any events or causes beyond Seller's reasonable control.
Deliveries or other performance may be suspended for an appropriate period of time or canceled by Seller 
upon written notice to Buyer in the event of any of the foregoing, but the balance of this Agreement shall 
otherwise remain unaffected as a result of the foregoing.  If Seller determines that its ability to supply the 
total demand for the Goods, Parts, and/or Software, or to obtain material used directly or indirectly in the 
manufacture of the Goods, Parts, and/or Software, is hindered, limited or made impracticable due to causes 
set forth in the preceding paragraph, Seller may delay performance and/or allocate its available supply of 
the Goods, Parts, Software, and/or such material (without obligation to acquire other supplies of any such 
Goods, Parts, Software, or material) among its purchasers on such basis as Seller determines to be
equitable without liability for any failure of performance which may result therefrom. 

10. CANCELLATION:  Buyer may cancel orders only upon reasonable advance written notice and upon 
payment to Seller for all performace on a prorated basis.

11. CHANGES:  Buyer may request changes or additions to the Goods, Parts, and/or Software consistent 
with Seller's specifications and criteria.  In the event such changes or additions are accepted by Seller,
Seller may revise the price, license fees, and dates of delivery and/or performance dates.  Seller reserves 
the right to change designs and specifications for the Goods, Parts, and/or Software without prior notice to 
Buyer, except with respect to Goods, Parts, and/or Software being made-to-order for Buyer.  Seller shall
have no obligation to install or make such change in any Goods, Parts, and/or Software manufactured prior 
to the date of such change. 

12. NUCLEAR/MEDICAL:  GOODS, PARTS, AND SOFTWARE SOLD HEREUNDER ARE NOT FOR USE 
IN CONNECTION WITH ANY NUCLEAR, MEDICAL, LIFE-SUPPORT AND RELATED APPLICATIONS.
Buyer accepts Goods, Parts, and Software with the foregoing understanding, agrees to communicate the
same in writing to any subsequent purchasers or users and to defend, indemnify and hold harmless Seller 
from any claims, losses, suits, judgments and damages, including incidental and consequential damages, 
arising from such use, whether the cause of action be based in tort, contract or otherwise, including 
allegations that the Seller’s liability is based on negligence or strict liability. 
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13. ASSIGNMENT:  Neigher party shall assign its rights or delegate its duties hereunder or any interest 
herein without the prior written consent of the orther party, and any such assignment, without such consent, 
shall be void. 

14. SOFTWARE:  Notwithstanding any other provision herein to the contrary, Seller or applicable third party 
licensor to Seller shall retain all rights of ownership and title in its respective Software, including without
limitation all rights of ownership and title in its respective copies of such Software.  Except as otherwise
provided herein, Buyer is hereby granted a nonexclusive, non-transferable royalty free license to use the
Software incorporated into the Goods solely for purposes of Buyer properly utilizing such Goods purchased 
from Seller.  All other Software shall be furnished to, and used by, Buyer only after execution of Seller's (or 
the licensor’s) applicable standard license agreement, the terms of which are incorporated herein by
reference. 

15. TOOLING:  Tool, die, and pattern charges, if any, are in addition to the price of the Goods and are due 
and payable upon completion of the tooling.  All such tools, dies and patterns shall be and remain the
property of Seller.  Charges for tools, dies, and patterns do not convey to Buyer, title, ownership interest in, 
or rights to possession or removal, or prevent their use by Seller for other purchasers, except as otherwise 
expressly provided by Seller and Buyer in writing with reference to this provision. 

16. DOCUMENTATION:  Seller shall provide Buyer with that data/documentation which is specifically
identified in Seller's quotation.  If additional copies of data/documentation are to be provided by Seller, it
shall be provided to Buyer at Seller's applicable prices then in effect. 

17. INSPECTION/TESTING:  Buyer, at its option and expense, may observe the inspection and testing by 
Seller of the Goods and/or Software for compliance with Seller's standard test procedures prior to shipment, 
which inspection and testing shall be conducted at Seller's plant at such reasonable time as is specified by 
Seller.  Any rejection of the Goods and/or Software must be made promptly by Buyer before shipment.
Tests shall be deemed to be satisfactorily completed and the test fully met when the Goods and/or Software 
meet Seller's criteria for such procedures.  If Buyer does not inspect the Goods and/or Software at Seller's 
plant as provided herein, Buyer shall have ten (10) days from (i) the date of delivery of Goods, Parts, and/or 
Software and (ii) from the date of completion of each portion of the services to inspect the Goods, Parts, 
and/or Software, and in the event of any non-conformity, Buyer must give written notice to Seller within said 
period stating why the Goods, Parts, and/or Software are not conforming.  Failure by Buyer to give such
notice constitutes unqualified acceptance of the Goods, Parts, and/or Software.  Buyer’s sole remedy for
non-conforming services shall be correct performance of services incorrectly performed by Seller. 

18. RETURNED GOODS:  Advance written permission to return Goods, Parts, and/or Software must be 
obtained from Seller in accordance with Seller’s then current Return Material Authorization (RMA)
procedures and a return authorization number issued.  Such Goods, Parts, and/or Software must be (i)
current, unused, catalogued Goods, Parts, and/or Software, still in original packaging (ii) free of all liens,
encumbrances, or other claims, and (iii) shipped, transportation prepaid, to Seller’s specified location.
Returns made without proper written permission will not be accepted by Seller.  Seller reserves the right to 
inspect Goods, Parts, and/or Software prior to authorizing return. 

19. BILLABLE SERVICES:  Additional charges will be billed to Buyer at Seller’s then prevailing labor rates 
and Parts prices for any of the following:  a) any services not specified in Seller’s quotation, Seller’s order 
acknowledgement, Seller’s scope of work, or other documents referenced herein and therein; b) any
services performed at times other than Seller’s normal service hours; c) if timely and reasonable site and/or 
equipment access is denied the Seller service representative; d) if it is necessary, due to local
circumstances, to use union labor or hire an outside contractor, Seller service personnel will provide
supervision only and the cost of such union or contract labor will be charged to Buyer; (e) if service or repair 
is necessary to return equipment to proper operating condition as a result of other than Seller (i)
maintenance, repair, or modification (including, without limitation, changes in specifications or incorporation 
of attachments or other features), (ii) misuse or neglect, (including, without limitation, failure to maintain
facilities and equipment in a reasonable manner), (iii) failure to operate equipment in accordance with
applicable specifications, and (iv) catastrophe, accident,  or other causes external to equipment; (f) Seller’s 
performance is made more burdensome or costly as a result of Buyer’s failure to comply with its obligations 
herein, or (g) any additional obligations or requirements, including but not limited to those related to
insurance requirements, service delivery, building entry or technical training. 

20. DRAWINGS:  Seller's documentation, prints and drawings (including without limitation, the underlying 
technology) furnished by Seller to Buyer in connection with this Agreement are the property of Seller and 
Seller retains all rights, including without limitation, exclusive rights of use, licensing and sale.  Possession 
of such prints or drawings does not convey to Buyer any rights or license, and Buyer shall return all copies 
(in whatever medium) of such prints or drawings to Seller immediately upon request therefor.
Notwithstanding the foregoing, Buyer may use the documentation, prints and drawings in connection with 
the use of the Goods, Parts, and/or Software. 

21. BUYER SUPPLIED DATA:  To the extent that Seller has been provided by, or on behalf of, Buyer any 
specifications, description of operating conditions or other data and information in connection with the
selection or design of the Goods, Parts, and/or Software, and/or the provision of services, and the actual 
operating conditions or other circumstances differ from those provided by Buyer and relied upon by Seller, 
any warranties or other provisions contained herein which are affected by such conditions shall be null and 
void. 

22. EXPORT/IMPORT:  Buyer agrees that all applicable import and export control laws, regulations, orders 
and requirements, including without limitation those of the United States and the European Union, and the 
jurisdictions in which the Seller and Buyer are established or from which Goods, Parts, Software, and
services may be supplied, will apply to their receipt and use.  In no event shall Buyer use, transfer, release, 
import, export, Goods, Parts, or Software in violation of such applicable laws, regulations, orders or
requirements. 

23. NON-SOLICITATION:  Buyer shall not solicit, directly or indirectly, or employ any employee of Seller 
during the period any Goods are being provided to Buyer and for a period of one (1) year after the last
provision of Goods. 

24. GENERAL PROVISIONS:  This Agreement supersedes all other communications, negotiations and
prior oral or written statements regarding the subject matter of this Agreement.  No change, modification, 
rescission, discharge, abandonment, or waiver of these terms and conditions shall be binding upon the
Seller unless made in writing and signed on its behalf by a duly authorized representative of Seller and 
Buyer.  No conditions, usage of trade, course of dealing or performance, understanding or agreement
purporting to modify, vary, explain, or supplement this Agreement shall be binding unless hereafter made in 
writing and signed by the party to be bound, and no modification or additional terms shall be applicable to 
this Agreement by Seller's receipt, acknowledgment, or acceptance of purchase orders, shipping instruction 
forms, or other documentation containing terms at variance with or in addition to those set forth herein.  Any 
such modifications or additional terms are specifically rejected and deemed a material alteration hereof.  If 
this document shall be deemed an acceptance of a prior offer by Buyer, such acceptance is expressly
conditional upon Buyer’s assent to any additional or different terms set forth herein.  Seller reserves the right 
to subcontract services to others.  No waiver by either party with respect to any breach or default or of any 
right or remedy, and no course of dealing, shall be deemed to constitute a continuing waiver of any other 
breach or default or of any other right or remedy, unless such waiver be expressed in writing and signed by 
the party to be bound.  All typographical or clerical errors made by Seller in any quotation, acknowledgment 
or publication are subject to correction. 

The validity, performance, and all other matters relating to the interpretation and effect of this Agreement 
shall be governed by the law of the state of Florida without regard to its conflict of laws principles.  Buyer 
and Seller agree that the proper venue for all actions arising in connection herewith shall be only in 
Floridaand the parties agree to submit to such jurisdiction. No action, regardless of form, arising out of 
transactions relating to this contract, may be brought by either party more than two (2) years after the cause 
of action has accrued.  The U.N. Convention on Contracts for the International Sales of Goods shall not 
apply to this agreement. 

25. DATA COLLECTION AND USE: By using the Goods, Parts and/or Software, Buyer grants Seller, its 
affiliates, subsidiaries, and service providers, a non-exclusive, irrevocable, royalty free, worldwide right and 
license to collect, compile, retain, use, reproduce, and create derivative works of, your non-personal 
information and data, which includes without limitation, all data, materials, reports, text, sound, video, image 
files, software or any other information (“Service Data”) that is provided by, or on behalf of, Buyer, or
collected or compiled by Seller, its affiliates, subsidiaries, or service providers through the Goods, Parts,
and/or Software. Seller, its affiliates, subsidiaries, and service providers may collect, compile, retain, use,
reproduce, and create derivative works of Service Data: (i) to provide services, support, and maintenance; 
(ii) to develop and improve products, software, and services; and (iii) for scientific and technical research 
and marketing purposes. Buyer is solely responsible for the Service Data, and Buyer will secure and
maintain all rights necessary for Seller, its affiliates, subsidiaries, and service providers to process and use 
Service Data as described in this paragraph without violating the rights of any third party or otherwise
obligating Seller, its affiliates, subsidiaries, and service providers to Buyer or any third party. The Service 
Data will be aggregated with other information, materials, or data collected or compiled by, or provided to, 
Seller, its affiliates, subsidiaries, or service providers and anonymized, such that the Service Data will not 
intentionally reveal Buyer’s identity. In accordance with applicable law, Service Data may be transferred,
transmitted, or distributed to, stored, and processed in, cloud computing environments in the United States 
or any other country in which Seller, its affiliates, subsidiaries, or service providers maintain operations.  By 
using the Goods, Parts, and/or Software, Buyer agrees to such use, transfer, transmission, distribution,
storage, and processing of the Service Data. Seller, its affiliates, subsidiaries, and service providers will
retain Service Data for as long as is necessary for Seller and its affiliates and subsidiaries business purposes 
in accordance with applicable law. The rights and licenses granted herein to Seller’s service providers shall 
only be granted to the extent service providers are providing goods and services on Seller’s and its affiliates 
and subsidiaries behalf. 

26. ADDITIONAL SERVICE CONDITIONS:  The Buyer shall furnish to Seller, at no cost, suitable working 
space, storage space, adequate heat, telephone, light, ventilation, regulated electric power and outlets for 
testing purposes.  The facilities shall be within a reasonable distance from where the Goods are to be
provided.  Seller and its representatives shall have full and free access to the equipment in order to provide 
the necessary Goods.  Buyer authorizes Seller to send a service technician or an authorized agent to access 
any site requested by Buyer to perform services, including services on different scopes of work and
equipment as requested by Buyer.  Buyer shall provide the means to shut-off and secure electric power to 
the equipment and provide safe working conditions. Seller is under no obligation to remove or dispose of 
Parts or equipment unless specifically agreed upon in Seller’s scope of work.  Buyer shall immediately inform 
Seller, in writing, at the time of order placement and thereafter, of any unsafe or  hazardous substance or 
condition at the site, including, but not limited to, the presence of asbestos or asbestos-containing materials, 
and shall provide Seller with any applicable Material Data Safety Sheets regarding the same.  Any losses, 
costs, damages, claims and expenses incurred by Seller as a result of Buyer’s failure to so advise Seller 
shall be borne by Buyer. Seller, in its sole discretion and without cost or penalty, reserves the right to cancel 
its performance under this Agreement or any order immediately upon written notice to Buyer following Seller 
discovery of unsafe or hazardous site substance or condition or any other circumstance altering Seller’s 
performance hereunder. Buyer shall appoint a representative familiar with the site and the nature of Seller’s 
performance to be accessible at all times that Seller personnel are at the site.  Seller shall not be liable for 
any expenses incurred by Buyer in removing, replacing or refurbishing any Buyer equipment or any part of 
Buyer’s building structure that restricts Seller access.  Buyer personnel shall cooperate with and provide all 
necessary assistance to Seller.  Seller shall not be liable or responsible for any work performed by Buyer. 

27. INDEMNITY: Each party shall indemnify and hold the other party harmless from loss, damage, liability 
or expense resulting from damage to personal property of a third party, or injuries, including death, to third 
parties to the extent caused by a negligent act or omission of the party providing indemnification or that 
party’s subcontractors, agents or employees during performance of services hereunder. Such
indemnification shall be reduced to the extent damage or injuries are attributable to others and in no event 
shall the indemnifying party be obligated to indemnify or insure the other party for the indemnitee’s own fault 
or negligence. The indemnifying party shall defend the other party in accordance with and to the extent of 
the above indemnification, provided that the indemnifying party is: i) promptly notified by the other party, in 
writing, of any claims, demands or suits for such damages or injuries; ii) given all reasonable information 
and assistance by the other party; iii) given full control over any resulting negotiation, arbitration or litigation, 
including the right to choose counsel and settle claims, or the indemnifying party’s obligations herein shall 
be deemed waived. 

28. NON-DISCRIMINATION & EQUAL OPPORTUNITY EMPLOYMENT. During the performance of this
Agreement, neither the Seller nor its subcontractors shall discriminate against any employee or applicant 
for employment because of race, religion, color, gender, national origin, sex, age, marital status, political
affiliation, familial status, sexual orientation, or disability, if qualified. SELLER will take affirmative action to 
ensure that employees are treated during employment, without regard to their race, religion, color, gender, 
national origin, sex, age, marital status, political affiliation, familial status, sexual orientation, or disability, if 
qualified. Such actions must include, but not be limited to, the following: employment, promotion, demotion 
or transfer, recruitment or recruitment advertising, layoff or termination, rates of pay or other forms of
compensation, and selection for training, including apprenticeship. Seller shall agree to post in conspicuous 
places, available to employees and applicants for employment, notices to be provided by the contracting
officer setting forth the provisions of this non-discrimination clause. Seller further agrees that he/she/it will 
ensure that subcontractors, if any, will be made aware of and will comply with this nondiscrimination clause. 

29. INDEPENDENT CONTRACTOR. This Agreement does not create an employee/employer relationship 
between the Parties. It is the intent of the Parties that the Seller is an independent contractor under this 
Agreement and not the Buyer’s employee for all purposes, including but not limited to, the application of 
the Fair Labor Standards Act minimum wage and overtime payments, Federal Insurance Contribution Act, 
the Social Security Act, the Federal Unemployment Tax Act, the provisions of the Internal Revenue Code, 
the State Workers’ Compensation Act, and the State unemployment insurance law. The Seller shall retain 
sole and absolute discretion in the judgment of the manner and means of carrying out Seller’s activities 
and responsibilities hereunder provided, further that administrative procedures applicable to services
rendered under this Agreement shall be those of Seller, which policies of Seller shall not conflict with
Buyer, State, H.U.D., or United States policies, rules or regulations relating to the use of Seller’s funds
provided for herein. The Seller agrees that it is a separate and independent enterprise from the Buyer,
that it has full opportunity to find other business, that it has made its own investment in its business, and 
that it will utilize a high level of skill necessary to perform the work. This Agreement shall not be construed 
as creating any joint employment relationship between the Seller and the Buyer and the Buyer will not be 
liable for any obligation incurred by Seller, including but not limited to unpaid minimum wages and/or 
overtime premiums. 

30. SIGNATORY AUTHORITY. Seller shall provide Buyer with copies of requisite
documentation evidencing that the signator for Seller has the authority to enter into this Agreement. 

31. PUBLIC RECORDS. The City of Pembroke Pines is a public agency subject to Chapter 119, Florida 
Statutes. The Seller shall comply with Florida’s Public Records Law. Specifically, the Seller shall: 
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a. Keep and maintain public records required by the Buyer to perform the service; 

b. Upon request from the Buyer’s custodian of public records, provide the Buyer with a 
copy of the requested records or allow the records to be inspected or copied within a reasonable time 
at a cost that does not exceed the cost provided in Chapter 119, Florida Statutes, or as otherwise 
provided by law; 

c. Ensure that public records that are exempt or that are confidential and exempt from 
public record disclosure requirements are not disclosed except as authorized by law for the duration of the 
contract term and, following completion for the contract, Seller shall destroy all copies of such confidential 
and exempt records remaining in its possession after the Seller transfers the records in its possession to 
the Buyer; and specifically agreed upon in Seller’s scope of work. Buyer shall immediately inform Seller, in 
writing, at the time of order placement and thereafter, of any unsafe or hazardous substance or condition at 
the site, including, but not limited to, the presence of asbestos or asbestos-containing materials, and shall 
provide Seller with any applicable Material Data Safety Sheets regarding the same. Any losses,  costs,
damages, claims and expenses incurred by Seller as a result of Buyer’s failure to so advise Seller shall be 
borne by Buyer. Seller, in its sole discretion and without cost or penalty, reserves the right to cancel its
performance under this Agreement or any order immediately upon written notice to Buyer following Seller 
discovery of unsafe or hazardous site substance or condition or any other circumstance altering Seller’s
performance hereunder. Buyer shall appoint a representative familiar with the site and the nature of Seller’s 
performance to be accessible at all times that Seller personnel are at the site. Seller shall not be liable for 
any expenses incurred by Buyer in removing, replacing or refurbishing any Buyer equipment or any part of 
Buyer’s building structure that restricts Seller access. Buyer personnel shall cooperate with and provide all 
necessary assistance to Seller. Seller shall not be liable or responsible for any work performed by Buyer. 

d. Upon completion of this Agreement, Seller shall transfer to the Buyer, at no cost to the 
Buyer, all public records in Seller’s possession. All records stored electronically by the Seller
must be provided to the Buyer, upon request from the Buyer’s custodian of records, in a format 
that is compatible with the information technology systems of the Buyer. 

The failure of Seller to comply with the provisions set forth in this Article shall constitute a 
default and Breach of this Agreement and the Buyer shall enforce the Default in 
accordance with the provisions set forth herein. 

IF THE SELLER HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119, 
FLORIDA STATUTES, TO THE SELLER’S DUTOY TO PROVIDE PUBLIC 

RECORDS RELATING TO THIS CONTRACT, CONTAC THE CUSTODIAN OF 
PUBLIC RECORDS AT: 

CITY CLERK 
601 CITY CENTER WAY, 4TH FLOOR 

PEMBROKE PINES, FL 33026 
(954) 450-1050 

MGRAHAM@PPINES.COM 

32 LEGAL REPRESENTATION. It is acknowledged that each Party to this 
Agreement had the opportunity to be represented by counsel in the preparation of 
this Agreement, and accordingly, the rule that a contract shall be interpreted strictly 
against the party preparing sam e shall not apply herein due to the joint 
consideration of both Parties. 

33. NOTICE. Whenever any party desires to give notice unto any other party, it
must be given by written notice, sent by certified United States mail, with return
receipt requested, addressed to the party for whom it is intended and the remaining 
party, at the places last specified, and the places for giving of notice shall remain 
such until they shall have been changed by written notice in compliance with the 
provisions of this section. For the present, Seller and Buyer designate the following 
as the respective places for giving of notice: 

BUYER: Charles F. Dodge, City Manager 
City of Pembroke Pines 
601 City Center Way 
Pembroke Pines, FL 3305 
Telephone No.: (954) 450-1040 

COPY TO: Samuel S. Goren, City Attorney 
Goren, Cherof, Doody & Ezrol, P.A. 
3099 East Commercial Blvd., Ste. 200 
Fort Lauderdale, FL 33308 
Telephone No.: (954) 771-4500 
Facsimile No.: (954) 771-4923 

SELLER: Vertiv Corporation 
505 N. Cleveland Ave. 
Westerville, OH  43082 
Attn: Law Department 
614-841-6400 

34. BINDING AUTHORITY. Each person signing this Agreement on behalf of either Party 
individually warrants that he or she has full legal power to execute this Agreement on 
behalf  of the party for whom he or she is signing, and to bind and obligate such party 
with respect to all provisions contained in this Agreement. 

35. HEADINGS. Headings herein are for the convenience of reference only and shall not 
be considered in any interpretation of this Agreement. 

36. ATTORNEY’S FEES. In the event that either party brings suit for enforcement of this 
Agreement, each party shall bear its own attorney’s fees and court costs, except as
otherwise provided under the indemnification provisions set forth herein above. 

37. COUNTERPARTS AND EXECUTION. This Agreement may be executed in multiple
originals or counterparts, each of which shall be deemed to be an original and together 
shall constitute one and the same agreement. Execution and delivery of this Agreement 
by the Parties shall be legally binding, valid and effective upon delivery of the executed 
documents to the other party through facsimile transmission, email, or other electronic 
delivery. 

38. SCRUTINIZED COMPANIES. Seller certifies that it and any of its affiliates are not
scrutinized companies as identified in Section 287.135, Fla. Stat. In addition, Seller
agrees to observe the requirements of Section 287.135, F.S., for applicable sub-

agreements entered into for the performance of work under this Agreement. Pursuant 
to Section 287.135, Fla. Stat., the Buyer may immediately terminate this Agreement for 
cause, if the Seller, its affiliates, or its subcontractors are placed on any applicable 
scrutinized companies list or engaged in prohibited contracting activity during the term 
of this Agreement. As provided in Sub-section 287.135(8), Fla. Stat., if federal law 
ceases to authorize these contracting prohibitions then they shall become inoperative.  

39. NO WAIVER OF SOVEREIGN IMMUNITY. Nothing contained herein is intended nor
shall be construed to waive Buyer’s right and immunities under the common law or
Section 768.28, Fla. Stat., as may be amended from time to time. 

40. EMPLOYMENT ELIGIBILITY.  Seller certifies that it is aware of and complies with the 
requirements of §448.095, Florida Statues, as may be amended from time to time and 
briefly described herein below. 

40.1 Definitions for this Section. 

40.1.1 “Contractor” means a person or entity that has entered or is 
attempting to enter into a contract with a public employer to provide labor, 
supplies, or services to such employer in exchange for salary, wages, or other 
remuneration. “Contractor” includes, but is not limited to, a vendor or consultant. 

40.1.2 “Contractor” includes, but is not limited to, a vendor or consultant. 

40.1.3 “Subcontractor” means a person or entity that provides labor, 
supplies, or services to or for a contractor or another subcontractor in exchange 
for salary, wages, or other remuneration. 

40.1.4 “E-Verify system” means an Internet-based system operated by 
the United States Department of Homeland Security that allows participating 
employers to electronically verify the employment eligibility of newly hired 
employees. 

40.2 Registration Requirement; Termination. Pursuant to §448.095, Florida 
Statutes, effective January 1, 2021, Contractors, shall register with and use the E-verify 
system in order to verify the work authorization status of all newly hired employees. 
Contractor shall register for and utilize the U.S. Department of Homeland Security’s E-
Verify System to verify the employment eligibility of: 

40.2.1 All persons employed by a Contractor to perform employment 
duties within Florida during the term of the contract; and 

40.2.2 All persons (including
subvendors/subconsultants/subcontractors) assigned by Contractor to perform 
work pursuant to the contract with the City of Pembroke Pines. The Contractor 
acknowledges and agrees that registration and use of the U.S. Department of 
Homeland Security’s E-Verify System during the term of the contract is a 
condition of the contract with the City of Pembroke Pines; and 

 40.2.3 The Contractor shall comply with the provisions of Section 448.095, Florida 
Statutes., "Employment Eligibility," as amended from time to time. This includes, but is 
not limited to registration and utilization of the E-Verify System to verify the work 
authorization status of all newly hired employees. Contractor shall also require all 
subcontractors to provide an affidavit attesting that the subcontractor does not employ, 
contract with, or subcontract with, an unauthorized alien. The Contractor shall maintain 
a copy of such affidavit for the duration of the contract. Failure to comply will lead to 
termination of this Contract, or if a subcontractor knowingly violates the statute, the 
subcontract must be terminated immediately. Any challenge to termination under this 
provision must be filed in the Circuit Court no later than twenty (20) calendar days after 
the date of termination. Termination of this Contract under this Section is not a breach 
of contract and may not be considered as such.  If this contract is terminated for a 
violation of the statute by the Contractor, the Contractor may not be awarded a public 
contract for a period of one (1) year after the date of termination. 

The effective date of this Agreement shall be January 18, 2023 
and expire January 17, 2024. 

Until this Agreement expires, the parties hereto agree for all 
orders placed by Buyer with Seller for Services, regardless of 
any terms and conditions on any quote, purchase order or other 
documents exchanged between the parties, shall be null and 
the terms and conditions of this Agreement shall prevail. 

Seller:  Vertiv Corporation 

By:___________________________________________ 
        Lori Nugen, Sr. Contracts Administrator,     Date     

Buyer:     City of Pembrook Pines 

By:____________________________________________ 
     Name    Title 

Date:________________________________________

12/15/2022
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SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE

BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY

AUTOSAUTOS ONLY
NON-OWNED

SCHEDULEDOWNED

ANY AUTO

AUTOMOBILE LIABILITY

Y / N

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY
PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2016 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
AUTOS ONLY

1,000,000

12/31/2022

RM1GL00036-211

RM1WC00064-211 (MA, WI)

LOS-002654364-01

1,000,000

RM1WC00063-211 (FL, ME, NJ)

X

X

16045

Ohio Employers Liability LimitSIR: $500K Each Acc./ Each Disease

               Los Angeles, CA  90071



N

X

SIR $1,000,000

12/31/2021

5

12/31/2022

12/31/2021

RM1CA00051-211

Ohio Excess Worker's Comp.

B

1,000,000

1,000,000

EMP LIAB ONLY FOR OH,ND,WA&WY

23612
Everest Premier Insurance Company

1,000,000

X

C

12/12/2022

1,000,000

12/31/2021

Statutory

12/31/2021

City of Pembroke Pines is included as additional insured where required by written contract with respect to General Liability. 

X

12/31/2021

               Pembroke Pines, FL  33025

               City of Pembroke Pines


X

A

B

Midwest Employers Casualty Company

CN130812270-STAND-GAWPL-21-

Ohio XSWC Limit

10,000

12/31/2022

1,000,000

and Employer's Liability

B

1,000,000

10120

1,000,000

1,000,000

12/31/2022

RM1WC00062-211 (AOS)

               CA License #0437153

               Marsh Risk & Insurance Services


               633 W. Fifth Street, Suite 1200


               Attn: LosAngeles.CertRequest@marsh.com

X

               and all Subsidiary Companies

               Vertiv Holdings Co


               Columbus, OH  43085
               1050 Dearborn Dr.


EWC009384

12/31/2021

               601 City Center Way


X

A

.

12/31/2022

12/31/2022

Everest National Insurance Company
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ACORD 101 (2008/01)
The ACORD name and logo are registered marks of ACORD

© 2008 ACORD CORPORATION.  All rights reserved.

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: FORM TITLE:

ADDITIONAL REMARKS

ADDITIONAL REMARKS SCHEDULE Page           of

AGENCY CUSTOMER ID:
LOC #:

AGENCY

CARRIER NAIC CODE

POLICY NUMBER

NAMED INSURED

EFFECTIVE DATE:

Vertiv IT Systems, Inc., a Vertiv Company, is a named insured�

High Voltage Maintenance Corporation, a Vertiv Company, is a named insured�

UP Systems Incorporated, a Vertiv Company, is a named insured�

Charlotte Properties, LLC, a Vertiv Company is a named insured�

22

Vertiv Group Corporation (DBA: Vertiv Co.)�
Vertiv Intermediate Holding II Corporation�

Los Angeles

Vertiv Holding Corporation�
Named Insureds�

Vertiv Intermediate Holding Corporation�
Vertiv Holdings, LLC�

��
��

�
Named Insureds and Business Units�

Certificate of Liability Insurance

E&I Engineering USA Corporation, a Vertiv Company, is a named Insured�

CN130812270

�

Vertiv Corporation, a Vertiv Company is a named insured�

Electrical Reliability Services, Inc., a Vertiv Company, is a named insured�

Liebert North America, Inc., a Vertiv Company, is a named insured�

Liebert Field Services, Inc., a Vertiv Company, is a named insured�

Vertiv Canada ULC, a Vertiv Company is a named insured�

E&I Engineering Corporation, a Vertiv Company, is a named insured��

               Marsh Risk & Insurance Services�
               and all Subsidiary Companies�
               Vertiv Holdings Co�

               Columbus, OH  43085
               1050 Dearborn Dr.�

Energy Labs, Inc. a Vertiv Company is a named insured�

25

Business Units�
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   Proposal for Service 

Vertiv Corporation 
 

   1/18/2022 
    
   CITY OF PEMBROKE PINES 
   601 CITY CENTER WAY 
   PEMBROKE PINES, FL, 33025 
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Thank you for your interest in Vertiv Corporation. We are pleased to submit the 
following proposal for your review and consideration.  
 
As the rate of change and complexity in your data center increases, Vertiv is the 
dedicated partner that you need to help you achieve your goals.  
 
Please complete all required fields on the signature page and attach your Purchase 
Order to assist timely order processing.  Should you have any questions regarding 
the proposal, feel free to contact me directly at (954) 427-0019. I look forward to 
your response and the opportunity to work together to improve your data center 
investment.  
 
 
 
Sincerely,  
 
Harvey Torres 
 
656 S. Military Trail 
 
Deerfield Beach, FL  33442 
 
PHONE (954) 427-0019 
FAX Fax: (954) 427-0022 
EMAIL  
 
Order CPQ-217331-1 

 
 
 

1/18/2022 

 

CITY OF PEMBROKE PINES 

601 CITY CENTER WAY 

PEMBROKE PINES, FL, 33025 
CPQ-217331-1 
 
 
Phone:  
Fax:  
Email:  
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Liebert UPS / Power / Battery Services: 

• We are the Original Equipment Manufacturer and the experts on Liebert equipment with access to updates and 
changes, knowledge of engineering specifications, current issues and how to fix them correctly.  

• Our factory trained service force is twice the size of the next largest competitor with over 650 customer engineers 
and field technicians in the United States alone; everywhere in the US the most knowledgeable engineers and 
technicians available, will cover you.  

• With the most advanced tooling and instrumentation available, each CE has over $10,000 in gear with him at all 
times, so any issue can be resolved in the least amount of time possible.  

• To make sure we get the right part to the right place at the right time, we have the industry’s most sophisticated 
parts logistics system. No matter where you are in the US we also have a parts warehouse close to serve you.  

• We maintain and follow all safety and compliance regulations necessary to keep CE’s from harm and protect you, 
our customers from liability. We care about your safety.  

 
Cooling Services: 

• Liebert Service is your only choice for factory direct services on your Liebert Precision Cooling products including; 
equipment start-ups, preventive maintenance, emergency service, legacy control upgrades, energy efficiency 
upgrades and site assessments.  

• We have the ability to apply the latest technology with the required engineering depth and understanding of the 
systems and how they operate / integrate into your overall facility. Factory-trained service technicians are the best 
qualified to set-up, maintain and optimize these systems and controls.  

• It is important to develop and adhere to a long-term service plan that includes preventive maintenance and 
optimization of the precision cooling system with regular maintenance plans.  

• Service is part of a long-term service cost saving plan that can substantially decrease energy consumption. 
Providing and proving the savings is critical to overall cost control.  

 
Standard Maintenance Contracts: 
Site#: 911521, CITY OF PEMBROKE PINES 
 

Tag # Description Model # Annual PM Qty. 
Coverage Type 

(Coverage Dates) 
Coverage Amount 

1812648 CRV DX CR035RA1A7A884 2 
ESSENTIAL 

(01/18/2022) - (01/17/2023) 
$3,092.46 

1812646 CRV DX CR035RA1A7A884 2 
ESSENTIAL 

(01/18/2022) - (01/17/2023) 
$3,092.46 

1812647 CRV DX CR035RA1A7A884 2 
ESSENTIAL 

(01/18/2022) - (01/17/2023) 
$3,092.46 

1806564 APM45-90PERIPH NRMB1A9C1RA0092  BASIC 
(01/18/2022) - (01/17/2023) 

$381.50 

1806557 SEALED BATTERY NRBP9UX1L1A0J48 1 
Essential 8x5 

(01/18/2022) - (01/17/2023) 
$1,251.95 

1806561 APM 45 (N+1) NB NRC91CCSA0A00AS 1 
ESSENTIAL 

(01/18/2022) - (01/17/2023) 
$3,040.10 

1806555 SEALED BATTERY NRBP9UX1L1A0J48 1 
Essential 8x5 

(01/18/2022) - (01/17/2023) 
$1,251.95 

1806563 APM45-90PERIPH NRMB1A9C1RA0092  BASIC 
(01/18/2022) - (01/17/2023) 

$381.50 

1806560 APM 45 (N+1) NB NRC91CCSA0A00AS 1 ESSENTIAL $3,040.10 
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Total price not including tax: $21,716.94 

any tax required must be included in customer purchase order 

Payment Terms: Net 30 Days 

(01/18/2022) - (01/17/2023) 

1826677 CRV DX CR035RA1A7Q628  ESSENTIAL 
(01/18/2022) - (01/17/2023) 

$3,092.46 
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SCOPE OF WORK 
PRECISION COOLING SERVICES 

(FLOORMOUNT, CEILING, WALLMOUNT & HEAT REJECTION) 

ESSENTIAL SERVICE - 2 PM 

  

SERVICE SUMMARY 

Feature Detail 

On-Site Service Includes 2 Preventive Maintenance Services, scheduled by the customer between 8am-5pm, 

Monday-Friday (excluding national holidays). 

Response Time Guaranteed 4-hour on-site emergency response, 7 days/week, 24 hours/day, within 150 miles of a 

Vertiv Services’ Service City. 

Customer Support Includes access to the Customer Resolution Center (1-800-543-2378) and the Vertiv Customer 

Services Network Online Internet portal. 

Parts Includes parts coverage (limits may apply; see Assumptions and Clarifications, as applicable, for 

more details). 

Labor & Travel Includes 100% labor and travel coverage 7 days/week, 24 hours/day, within the 48 contiguous 

states. 

Service Professional Performed by Vertiv factory trained and authorized technician. Vertiv Services is the OEM 

service provider for Liebert products. 

  

SERVICE PERFORMED 

Filters 

1.  Check for restricted airflow. 

2. Replace air filters as needed. 

3. Examine filter switch. 

4. Wipe entire section clean. 

Blower Section 

1. Verify that impellers are free of debris and move freely. 

2. Check belt for condition and proper tension. 

3.  Replace belts as needed. 

4. Verify that the bearings are in good condition. 

5.  Check the fan safety switch for proper operation. 

6. Check the pulleys and motor mounts for tightness and proper alignment. 

Air Cooled Condenser (If Applicable)1 

1. Verify condenser coil cleanliness. 

2. Brush clean and spray using hose and nozzle connected to local water source (if local water source is available). 

 
1

Applies to Air Cooled units only 
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3. Chemical cleaning of outdoor condensing unit is excluded from normal scheduled maintenance and can be performed on a 

time and material basis. 

4. Examine motor mounts for tightness. Tighten if necessary. 

5. Verify that the bearings are in good working order. 

6. Confirm that the refrigerant lines are properly supported. 

Water/Glycol Condenser (If Applicable)2 

1. Check cleanliness of copper tubing. 

2. Confirm that the water regulating valves are functioning properly. 

3. Check the glycol solution level. 

4.  Check glycol freeze protection level. 

5. Check for water/glycol leaks. 

Glycol Pump3 

1. Examine for any glycol leaks. 

2. Determine proper pump operation. 

Steam Generating Humidifier (If Applicable) 

1. Check the canister for any deposits. 

2.  Check the condition of all steam hoses. 

3. Examine the water make-up valve for any leaks. 

4. Check and adjust potentiometers for optimal performance. 

Infrared Humidifier (If Applicable) 

1. Check the pan drain for any type of blockage. 

2. Examine the humidifier lamps for proper operation. 

3.  Check the pan for any type of mineral deposits. 

Refrigerant Cycle/Section4 

1. Examine refrigerant lines for leaks or damage. 

2.  Using the sight glass, check lines for moisture. 

3. Monitor suction pressure. 

4. Monitor head pressure. 

5.  Monitor discharge pressure. 

6. Check superheat. 

Electric Panel, Controls, and Ancillary Items 

1.  Check fuses. 

2. Check electrical connections. 

3. Check contactors for pitting. 

4.  Using microprocessor controls, ensure proper operation of the unit components. 

5. Inspect leak detection cabling (if connected to unit). 

 
2

Applies to Water Cooled, Glycol Cooled, and GlyCool units only 
3

Applies to Water Cooled, Glycol Cooled, and GlyCool units only 
4

Applies to Air Cooled, Water Cooled, Glycol Cooled, and GlyCool units only 
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Chilled water units - additional checks (if Applicable):5 

1. Inspect chilled water valve and actuator for proper operation. 

2. Adjust/ tighten linkage if necessary. 

3. Inspect internal chilled water piping and coil for leaks. 

  

ASSUMPTIONS AND CLARIFICATIONS 

Parts coverage excludes: piping external from the unit, replacement of outdoor condensing unit, components showing physical 

damage, component failure due to irregular voltage conditions, pumps external to the unit, fire suppression system, unit control 

upgrades, network panels external to the unit, and leak detection panels. Rental of temporary spot coolers is also excluded. 

Inspect Prior to Contract  

CUSTOMER RESPONSIBILITIES 

In order to provide timely, accurate and thorough execution of the services described herein, Vertiv requests the following: 

• Point of Contact: Provide an authorized point of contact(s), specific for the scope of work, for scheduling and coordination 

purposes. 

• Scheduling: Make dates available for scheduling service. All visits must be requested 10 business days in advance of need 

by contacting the Vertiv Services Customer Resolution Center at 1-800-543-2378. 

• Site Access: Prior to time of scheduled work, provide site access including any customer required escort, security clearance, 

safety training and badging for Vertiv service personnel. 

• Equipment Access: Convenient access to the equipment covered by the Scope of Work. Prior to scheduled time of work, 

notify Vertiv service personnel of any special requirements for equipment access including lifts, ladders, etc. 

• Shutdown: Service may require shutdown of load to ensure electrical connection integrity. 

• Notification: If for any reason the work cannot be performed during scheduled time, notify Vertiv service personnel 24-

hours prior to scheduled event. 

  

TERMS AND CONDITIONS 

Subject to all Terms & Conditions as noted in the Vertiv Services Terms & Conditions or the terms of a Master Agreement 

between the parties, if any, shall apply.

 
5

Applies to Chilled Water units and units with free cooling only.  
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SCOPE OF WORK 
UNINTERRUPTIBLE POWER SYSTEMS 

APM UPS ONLY 

ESSENTIAL SERVICE - 1 PM 

  

SERVICE SUMMARY 

Feature Detail 

On-Site Service Includes 1 Preventive Maintenance Service on Vertiv UPS and Vertiv internal batteries scheduled 

by the customer between 8am-5pm, Monday-Friday (excluding national holidays). 

Response Time Guaranteed 4-hour on-site emergency response, 7 days/week, 24 hours/day, within 150 miles of a 

Vertiv Services’ Service City. 

Customer Support Includes access to the Customer Resolution Center (1-800-543-2378) and the Vertiv Customer 

Services Network Online Internet portal. 

Parts Includes parts coverage including internal batteries (limits may apply; see Assumptions and 

Clarifications, as applicable, for more details). 

Internal Battery Coverage Includes parts, labor, disposal and battery jars as required - up to 10% of the battery jars per year, 

not accumulated over contract term (limits may apply; see Assumptions and Clarifications, as 

applicable, for more details). 

Labor & Travel Includes 100% labor and travel coverage 7 days/week, 24 hours/day, within the 48 contiguous 

states and Hawaii. 

Service Professional Performed by Vertiv factory trained and authorized technician. Vertiv Services is the OEM 

service provider for Liebert products. 

Battery Recycling Includes battery recycling as required, with documentation meeting EPA requirements. 

  

SERVICE PERFORMED 

UPS Full Preventive Maintenance Service 

1. Perform a temperature check on all breakers, connections and associated controls. Repair and/or report all high temperature 

areas. 

2. Perform a complete visual inspection of the equipment, including sub-assemblies, wiring harnesses, contacts, cables and 

major components. 

3. Check air filters for cleanliness. (if applicable) 

4.  Check rectifier and inverter snubber boards for discoloration. 

5.  Record all voltage and current meter readings on the module control cabinet or the system control cabinet. 

6.  Check the inverter and rectifier snubbers for burned or broken wires. 

7.  Check all nuts, bolts, screws, and connectors for tightness and heat discoloration. 

8. Check fuses on the DC capacitor deck for continuity (if applicable). 

9.  With customer approval, perform operational test of the system including unit transfer and battery discharge. 

10. Calibrate and record all electronics to system specifications. 

11. Check or perform Engineering Field Change Notices (FCN) as necessary. 
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12. Measure and record all low-voltage power supply levels. 

13. Record phase-to-phase input voltage and currents. 

14. Review system performance with customer to address any questions and to schedule any repairs. 

15. Check power capacitors for swelling or leaking oil (if applicable). 

16. Check for DC capacitor vent caps that have extruded more than 1/8" (if applicable). 

17.  Measure and record harmonic trap filter currents (if applicable) 

Internal Battery Full Preventive Maintenance Service (applicable to 45kVA units only) 

1. Inspect the appearance and cleanliness of the battery and the battery room.  

2. Clean normal cell top dirt accumulation (to be done only with battery off line). 

3. Measure and record the total battery float voltage and charging current. 

4.  Measure and record overall AC ripple current. 

5. Measure and record overall AC ripple voltage. 

6. Visually inspect the jars and covers for cracks and leakage. 

7. Visually inspect for evidence of corrosion. 

8.  Measure and record ambient temperature. 

9.  Verify the condition of the ventilation equipment, if applicable. 

10. Verify the integrity of the battery rack/cabinet. 

11.  Measure and record 100% of the cell temperatures. 

12. Measure and record the float voltage of all cells.1Measure and record all internal impedance readings. 

13. Provide a detailed written report noting any deficiencies and corrective action needed, taken and/or planned. 

14.  Re-tighten all battery connections to the battery manufacturer's specifications, offline only.  

Corrective Maintenance Performed as Required 

1. Refurbish cell connections as deemed necessary by the detailed inspection report. 

  

ASSUMPTIONS AND CLARIFICATIONS 

Parts coverage excludes air filters, proactive full bank capacitor replacement and fan replacement. 

Customer should check air filters monthly for cleanliness and replace as necessary. 

Maintenance does not include System Control Cabinet, Power Tie, Breaker Cabinets, Load Bus Sync or Maintenance Bypass 

Cabinets. 

All battery checks are recorded through the Field DB reporting system. Only visual battery inspection and total battery voltages 

are to be recorded on the UPS E-form. The full battery maintenance inspection will be conducted through Field DB. 

  

CUSTOMER RESPONSIBILITIES 

In order to provide timely, accurate and thorough execution of the services described herein, Vertiv requests the following: 

• Point of Contact: Provide an authorized point of contact(s), specific for the scope of work, for scheduling and coordination 

purposes. 

• Scheduling: Make dates available for scheduling service. All visits must be requested 10 business days in advance of need 

by contacting the Vertiv Services Customer Resolution Center at 1-800-543-2378. 

• Site Access: Prior to time of scheduled work, provide site access including any customer required escort, security clearance, 

safety training and badging for Vertiv service personnel. 
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• Equipment Access: Convenient access to the equipment covered by the Scope of Work. Prior to scheduled time of work, 

notify Vertiv service personnel of any special requirements for equipment access including lifts, ladders, etc. 

• Shutdown: Service may require shutdown of load to ensure electrical connection integrity. 

• Notification: If for any reason the work cannot be performed during scheduled time, notify Vertiv service personnel 24-

hours prior to scheduled event. 

  

TERMS AND CONDITIONS 

Subject to all Terms & Conditions as noted in the Vertiv Services Terms & Conditions or the terms of a Master Agreement 

between the parties, if any, shall apply.
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SCOPE OF WORK 
UNINTERRUPTIBLE POWER SYSTEMS 

PERIPHERALS MAINTENANCE BYPASS CABINET MODULE BATTERY 

DISCONNECT, LOAD BUS SYNC, POWER TIE, SLIM LINE DISTRIBUTION 

CABINET 

BASIC SERVICE 

  

SERVICE SUMMARY 

Feature Detail 

On-Site Service Includes a Performance Evaluation inspection performed immediately after the completion of an 

emergency visit. 

Response Time Guaranteed 4-hour on-site emergency response, 7 days/week, 24 hours/day, within 150 miles of a 

Vertiv Services’ Service City. 

Customer Support Includes access to the Customer Resolution Center (1-800-543-2378) and the Vertiv Customer 

Services Network Online Internet portal. 

Parts Includes parts coverage (limits may apply; see Assumptions and Clarifications, as applicable, for 

more details). 

Labor & Travel Includes 100% labor and travel coverage 7 days/week, 24 hours/day, within the 48 contiguous 

states and Hawaii. 

Service Professional Performed by Vertiv factory trained and authorized technician. Vertiv Services is the OEM 

service provider for Liebert products. 

  

SERVICE PERFORMED 

1. Perform a complete visual inspection of the equipment including internal sub-assemblies, wiring harnesses, contactors, 

cables, major components, and check for proper clearance around the unit. 

2. Check all mechanical connections for tightness and heat discoloration, making corrections where necessary. 

3. Perform a status check of alarm circuits. 

4. Perform a basic operational test of the system. 

5. Review system performance with customer to address any system questions. 

  

ASSUMPTIONS AND CLARIFICATIONS 

Includes 100% parts coverage, excluding circuit breakers and switches. 

  

CUSTOMER RESPONSIBILITIES 

In order to provide timely, accurate and thorough execution of the services described herein, Vertiv requests the following: 

▪ Point of Contact: Provide an authorized point of contact(s), specific for the scope of work, for scheduling and coordination 

purposes. 

▪ Scheduling: Make dates available for scheduling service. All visits must be requested 10 business days in advance of need 

by contacting the Vertiv Services Customer Resolution Center at 1-800-543-2378. 
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▪ Site Access: Prior to time of scheduled work, provide site access including any customer required escort, security clearance, 

safety training and badging for Vertiv service personnel. 

▪ Equipment Access: Convenient access to the equipment covered by the Scope of Work. Prior to scheduled time of work, 

notify Vertiv service personnel of any special requirements for equipment access including lifts, ladders, etc. 

▪ Shutdown: Service may require shutdown of load to ensure electrical connection integrity. 

▪ Notification: If for any reason the work cannot be performed during scheduled time, notify Vertiv service personnel 24-

hours prior to scheduled event. 

  

TERMS AND CONDITIONS 

Subject to all Terms & Conditions as noted in the Vertiv Services Terms & Conditions or the terms of a Master Agreement 

between the parties, if any, shall apply. 
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SCOPE OF WORK 
STATIONARY BATTERY SYSTEMS 

VRLA (SEALED) BATTERY 

ESSENTIAL SERVICE - 1 PM 

  

SERVICE SUMMARY 

Feature Detail 

On-Site Service Includes 1 Preventive Maintenance Service, scheduled by the customer between 8am-5pm, 

Monday-Friday (excluding national holidays). 

Response Time Guaranteed 4-hour on-site emergency response, 7 days/week, 24 hours/day, within 150 miles of a 

Vertiv Services’ Service City. 

Customer Support Includes access to the Customer Resolution Center (1-800-543-2378) and the Vertiv Customer 

Services Network Online Internet portal. 

Internal Battery Coverage Includes parts, labor, disposal and battery jars as required - up to 10% of the battery jars per year, 

not accumulated over contract term (limits may apply; see Assumptions and Clarifications, as 

applicable, for more details). 

Labor & Travel Includes 100% labor and travel coverage 7 days/week, 24 hours/day, within the 48 contiguous 

states and Hawaii. 

Service Professional Performed by Vertiv factory trained and authorized technician. Vertiv Services is the OEM 

service provider for Liebert products. 

Battery Recycling Includes battery recycling as required, with documentation meeting EPA requirements. 

  

SERVICE PERFORMED 

**During the initial PM visit, an Annual Service PM must be performed.** 

PM Service 

1. Inspect the appearance and cleanliness of the battery and the battery room. Clean normal jar top dirt accumulation (to be 

done only with battery off line). 

2. Measure and record the total battery float voltage and charging current. 

3. Measure and record the overall AC ripple voltage. 

4. Measure and record the overall AC ripple current. 

5. Visually inspect the jars and covers for cracks and leakage. 

6. Visually inspect for evidence of corrosion. 

7. Measure and record the ambient temperature. 

8. Verify the integrity of the battery rack/cabinet. 

9. Measure and record 100% of the jar temperatures. 

10. Measure and record the float voltage of all cells. 

11. Measure and record all internal ohmic readings. 

12.  Provide a detailed written report noting any deficiencies and corrective action needed, taken and/or planned. 

DocuSign Envelope ID: DB30D473-DE21-41C7-A4B1-AD4B57F32037



 
 

 

 

13. Verify approval for Battery Life program. 

14. Re-tighten all battery connections to the battery manufacturer's specifications, if required. Refer to the manufacturer’s 

literature to determine if re-tightening is required.  

15.  Measure and record all battery connection resistances in micro-ohms, when applicable. 

Corrective Maintenance Performed as Required 

1. Refurbish cell connections as deemed necessary by the detailed inspection report. 

Conditions for Single Jar Replacement Service for Lead Acid Batteries 

1. The Customer is covered by an Essential or Preferred Contract. 

2. The battery string is in overall good health as determined by Vertiv Services; the battery string is not beyond expected 

service years or has had excessive single jar replacements that would make the string unstable. 

3. Up to 10% of defective battery jars may be replaced within a 12-month period as exclusively determined by Vertiv Services. 

4. Contracts have no cash value for future years or full string battery replacements. Single jar replacement is limited to 

batteries in the original string. 

  

ASSUMPTIONS AND CLARIFICATIONS 

Does not include battery or full-string replacement labor or parts coverage. 

  

CUSTOMER RESPONSIBILITIES 

In order to provide timely, accurate and thorough execution of the services described herein, Vertiv requests the following: 

• Point of Contact: Provide an authorized point of contact(s), specific for the scope of work, for scheduling and coordination 

purposes. 

• Scheduling: Make dates available for scheduling service. All visits must be requested 10 business days in advance of need 

by contacting the Vertiv Services Customer Resolution Center at 1-800-543-2378. 

• Site Access: Prior to time of scheduled work, provide site access including any customer required escort, security clearance, 

safety training and badging for Vertiv service personnel. 

• Equipment Access: Convenient access to the equipment covered by the Scope of Work. Prior to scheduled time of work, 

notify Vertiv service personnel of any special requirements for equipment access including lifts, ladders, etc. 

• Shutdown: Service may require shutdown of load to ensure electrical connection integrity. 

• Notification: If for any reason the work cannot be performed during scheduled time, notify Vertiv service personnel 24-

hours prior to scheduled event. 

  

TERMS AND CONDITIONS 

Subject to all Terms & Conditions as noted in the Vertiv Services Terms & Conditions or the terms of a Master Agreement 

between the parties, if any, shall apply.
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Order Number: CPQ-217331-1 

 
Purchase Order must be assigned to:   Payment remittance address:  
Vertiv Corporation     Vertiv Corporation 
1050 Dearborn Dr.     PO Box 70474  
Columbus, OH 43085     Chicago, IL  60673  
 
FID# 31-0715256 
 
PO should be e-mailed or faxed with signed proposal to: 
Vertiv Corporation c/o Harvey Torres 
Attn: Harvey Torres 
Email:  
Fax: Fax: (954) 427-0022 
 
Please complete the following information (All fields are required): 
 
Purchase Order Number: ____________________________   Purchase Order attached:     Yes      No                 
                                                
If  PO NOT attached, please specify reason: __________________________________________________________ 
 
Invoice Delivery Method:   Web Billing (Attach Instructions)      Mail     Other_____________________________ 
  
                                          Accounts Payable Email ______________________@___________________________  
 
Billing Contact Person: _______________________________   Phone: ____________________________________ 
 
Email: ____________________________________________    Fax #: _____________________________________    
 
Bill-To Company Name: ______________________________    Bill-To Address: _____________________________      
 
Federal Tax ID # ____________________________________   Bill-To City, ST Zip: __________________________ 
  
Tax Exempt:     Yes (Attach tax exempt certificate)        No  
 
Site Services/IT Contact Person:________________________    Phone: ____________________________________ 
 

* * COVERAGE DETAILS * * 
For equipment not currently under a Service Agreement or for equipment for which the warranty has expired in excess of thirty (30) days, parts required to bring 
equipment back to manufacturers specifications are the responsibility of the Buyer and billable at the time of the first preventive maintenance visit or Service call.  
All pricing is valid only for Service coverage stated and is subject to change if this Proposal is modified in any way.  This Proposal is valid for 30 days from the 
date of this Proposal unless otherwise noted. INFORMATION TO BUYER: This order between the Buyer and Seller is limited to   Seller’s  Terms and Conditions 
located at termsconditions.vertivco.com unless a formal agreement governing this Purchase Order/transaction has been executed by the parties, in which case 
the Terms and Conditions of the signed agreement shall govern. Seller hereby objects to all Buyer’s terms and conditions received by Seller and/or issued by 
Buyer. 
Signature of this agreement authorizes Seller to invoice for Services mentioned herein and to utilize the provided purchase order number.  If a purchase order 
number is not used, then the Buyer authorizes and guarantees Seller the payment of such invoices by authority of the signature below. 

 
Thank you for your business. 
 
Proposed By:     Accepted By: 
 
___________________________________  _________________________________________________ 
Harvey Torres              Date  Buyer Signature Required         Date  
 
  _________________________________________________ 
  Printed Name                        Title                          Phone
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Vertiv Corporation 
TERMS AND CONDITIONS OF SALE 

Vertiv Corporation is herein referred to as the "Seller" and 
the customer or person or entity purchasing goods and/or 
services ("Goods") and/or parts required for services 
(“Parts”) or licensing software and/or firmware, which are 
preloaded, or to be used with Goods ("Software") from 
Seller is referred to as the "Buyer."  Buyer and Seller shall 
collectively be known as the “Parties”. These Terms and 
Conditions, any price list or schedule, quotation, 
acknowledgment, Seller’s scope or statement of work, or 
invoice from Seller relevant to the sale of the Goods, Parts 
and licensing of Software by Seller, and all associated 
terms, conditions and documents incorporated by specific 
reference herein or therein, constitute the complete and 
exclusive statement of the terms of the agreement 
(“Agreement”) governing the sale of Goods, Parts, and/or 
license of Software by Seller to Buyer. Any discrepancies 
between the terms of the above referenced documents 
shall be resolved by Seller.  Seller’s acceptance of Buyer’s 
purchase order is expressly conditional on Buyer’s assent 
to all of Seller’s terms and conditions of sale, including 
terms and conditions that are different from or additional 
to the terms and conditions of Buyer’s purchase order.  
Buyer's acceptance of the Goods, Parts, and/or Software 
will manifest Buyer's assent to the terms of this 
Agreement.  Seller reserves the right in its sole discretion 
to refuse orders. 
 
1.  PRICES:  Unless otherwise specified in writing by Seller, 
the price quoted or specified by Seller for the Goods, Parts 
and/or Software shall remain in effect for thirty (30) days 
after the date of Seller's quotation, Seller’s scope of work 
or acknowledgment of Buyer's order for the Goods, 
whichever occurs first, provided an unconditional 
authorization from Buyer for the shipment or performance 
of the Goods and/or Parts, and/or Software is received and 
accepted by Seller within such time period.  If such 
authorization is not received by Seller within such thirty 
(30) day period, Seller shall have the right to change the 
price for the Goods, Parts and/or Software to Seller's price 
for the Goods, Parts, and/or Software at the time of 
Seller’s shipment or  performance thereof.  All prices and 
licensee fees are exclusive of taxes, transportation and 
insurance, which are to be borne by Buyer. Seller reserves 
the right to correct any obvious errors in specifications or 
prices.   Unless otherwise specified by Seller, Parts that are 
required for the performance of services will be furnished 
at Seller’s then-prevailing prices.  A service charge of 
$19.99 will be added to all orders which, excluding 
shipping charges, taxes, and insurance, do not meet the 
minimum order value of $750.00. The service charge 

amount and/or minimum order value may be changed by 
Seller at any time, upon written notice to Buyer. 
 
2.  TAXES:  If applicable, any current or future tax, duty, 
tariff or governmental charge (or increase in same) 
affecting Seller's costs of production, sale, services or 
delivery or shipment of Goods Parts, and/or Software, or 
which Seller is otherwise required to pay or collect in 
connection with the sale, purchase, delivery, performance, 
storage, processing, use or consumption of Goods, Parts, 
and/or Software, shall be for Buyer's account and shall be 
added to the price or billed to Buyer separately, at Seller’s 
election. 
 
3.  TERMS OF PAYMENT:  Unless otherwise specified by 
Seller, terms are net thirty (30) days from date of Seller's 
invoice in U.S. currency.  Seller shall have the right, among 
other remedies, either to terminate this Agreement or to 
suspend further performance under this agreement with 
Buyer in the event Buyer fails to make any payment when 
due.  Buyer shall be liable for all expenses, including 
attorneys' fees, relating to the collection of past due 
amounts.  If any payment owed to Seller is not paid when 
due, it shall bear interest, at a rate to be determined by 
Seller, which shall not exceed the maximum rate 
permitted by law, from the date on which it is due until it 
is paid.  Seller may preserve its interests in payment by 
enforcing any applicable mechanic’s, labor, construction 
or similar lien rights.  Should Buyer's financial 
responsibility become unsatisfactory to Seller, cash 
payments or security satisfactory to Seller may be required 
by Seller for future deliveries or performance of Goods, 
Parts, and/or Software.  If such cash payment or security is 
not provided, in addition to Seller's other rights and 
remedies, Seller may discontinue deliveries or 
performance.  Buyer hereby grants Seller a security 
interest in all Goods, Parts, and/or Software sold to Buyer 
by Seller, which security interest shall continue until all 
such Goods, Parts, and/or Software are fully paid for, and 
Buyer, upon Seller's demand, will execute and deliver to 
Seller such instruments as Seller requests to protect and 
perfect such security interest.  As permitted by law, all 
purchases paid by credit card shall be charged a 2.0% 
usage surcharge of the invoice total, for fees paid by Seller 
to accept credit card transactions. All payments hereunder 
shall be governed by the Florida Prompt Payment Act, as 
set forth in Part VII, Chapter 218, Florida Statutes. 
 
4.  SHIPMENT AND DELIVERY:  While Seller will use all 
reasonable commercial efforts to maintain the delivery 
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date(s) and/or performance dates acknowledged or 
quoted by Seller, all shipping dates and/or performance 
dates are approximate and not guaranteed.  Seller 
reserves the right to make partial shipments.  Seller, at its 
option, shall not be bound to tender delivery of any Goods, 
Parts, and/or Software for which Buyer has not provided 
shipping instructions and other required information.  If 
the shipment or performance of the Goods, Parts, and/or 
Software is postponed or delayed by Buyer for any reason, 
Buyer agrees to reimburse Seller for any and all storage 
costs and other additional expenses resulting therefrom.  
For sales in which the end destination of the Goods, Parts, 
and/or Software is outside of the United States (except for 
those international sales to Seller’s affiliated companies), 
risk of loss and legal title to the Goods, Parts, and/or 
Software shall transfer to Buyer immediately after the 
Goods, Parts, and/or Software have passed beyond the 
territorial limits of the United States.  For international 
sales to Seller’s affiliated companies, all shipments of 
Goods, Parts, and/or Software are made on a Delivered at 
Terminal (DAT) basis, per Incoterms 2010, with freight 
charges from Seller’s facility to destination terminal 
invoiced to buyer either on a Prepaid or PPD/Add basis, as 
agreed to by Seller and Buyer. All other shipments of 
Goods, Parts, and/or Software are made on an Ex Works 
(EXW) Seller’s Shipping Point basis, per Incoterms 2010, 
with Seller responsible to load goods on Buyer’s 
nominated vehicle.  Any claims for shortages or damages 
suffered in transit are the responsibility of Buyer and shall 
be submitted by Buyer directly to the carrier.  
Notwithstanding the above, risk of loss and legal title to 
Parts shall transfer to Buyer (i) upon delivery by the Seller, 
or (ii) at the time Parts are placed in storage due to Buyer’s 
delay or postponement.  Shortages or damages must be 
identified and signed for at the time of delivery. Requests 
for changes in quoted transportation modes will not be 
made or accepted on orders already processed unless 
otherwise mutually agreed upon by Seller and 
Buyer.  Requests for changes in quoted transportation 
modes to orders already accepted by Seller will be subject 
to new freight terms and billed at the price in effect at the 
time of the request for change.  Any request for changes 
to quoted transportation modes must be submitted in 
writing to Seller and are subject to Seller’s acceptance and 
adjustment in freight price. The transportation costs 
quoted by Seller may be changed by Seller without notice 
in order to reflect Seller’s prices at the time of shipment 
and will reflect any market increase in transportation 

costs.  If a price for delivery has been quoted, any changes 
at the destination for transportation modes, spotting, 
switching, handling, storage and other accessorial services 
and demurrage shall be borne by the customer, and any 
related increase in transportation charges shall be added 
to the quoted price.  
 
5.  LIMITED WARRANTY:  Subject to the limitations of 
Section 6, Seller's standard warranty that is applicable to 
the Goods and/or Software at the time of purchase is the 
only warranty applicable to the sale of Seller's Goods 
and/or Software and its terms, conditions and limitations 
are incorporated by reference herein. Seller warrants that 
it will perform the services as described in these terms and 
conditions and will exercise all reasonable skill, care and 
due diligence in the performance of the services. Seller 
warrants that all services performed shall be free from 
faulty workmanship for a period of thirty (30) days from 
completion of services. Thermal Solution Components, 
including but not limited to, fans, air-to-air heat 
exchangers, air conditioners, emergency DC vent systems 
and filtered thermal vent systems are warranted to be 
free from defects in material and workmanship for a 
period of twelve (12) months from date of shipment, or 
manufacturer’s pass through warranty, whichever is 
longer, provided the following conditions are met: (i) 
Semi-annual preventive maintenance logs are maintained 
by Buyer and such logs are available to Seller upon 
request; and (ii) Input voltage to the air conditioner unit 
does not vary by greater than +/-10%; and (iii) in the event 
of accidental or intentional shut-off, a Thermal Solution 
Component will not be restarted for at least five (5) 
minutes; and (iv) the refrigerant specified on the unit 
nameplate label will be the only refrigerant utilized in the 
air conditioner unit; and, (v) Buyer complies with all 
installation, operations and maintenance instructions 
provided by Seller. Goods, Parts and/or Software 
purchased by Seller from a third party for resale or license 
to Buyer ("Resale Products") shall carry only the warranty 
extended by the original manufacturer. To the extent 
assignable, Seller assigns to Buyer any warranties that are 
made by manufacturers and suppliers of such Resale 
Products.  EXCEPT AS SPECIFIED ABOVE, RESALE 
PRODUCTS FURNISHED HEREUNDER ARE FURNISHED AS-
IS, WHERE-IS, WITH NO WARRANTY WHATSOEVER.  THE 
WARRANTY SET FORTH IN THIS SECTION 5 AND THE 
WARRANTY SET FORTH IN SECTION 8 ARE THE SOLE AND 
EXCLUSIVE WARRANTIES GIVEN BY SELLER WITH RESPECT 
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TO THE GOODS AND/OR SOFTWARE AND ARE IN LIEU OF 
AND EXCLUDE ALL OTHER WARRANTIES, EXPRESS OR 
IMPLIED, ARISING BY OPERATION OF LAW OR 
OTHERWISE, INCLUDING WITHOUT LIMITATION, 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE WHETHER OR NOT THE PURPOSE OR USE HAS 
BEEN DISCLOSED TO SELLER IN SPECIFICATIONS, 
DRAWINGS OR OTHERWISE, AND WHETHER OR NOT 
SELLER'S PRODUCTS ARE SPECIFICALLY DESIGNED 
AND/OR MANUFACTURED BY SELLER FOR BUYER'S USE 
OR PURPOSE. 
 
SELLER'S WARRANTY EXTENDS ONLY TO PURCHASERS 
WHO BUY FOR INDUSTRIAL OR COMMERCIAL USE. This 
warranty does not extend to any losses or damages due to 
misuse, accident, abuse, neglect, normal wear and tear, 
negligence (other than Seller's), unauthorized 
modification or alteration, use beyond rated capacity, 
unsuitable power sources or environmental conditions, 
improper installation, repair, handling, maintenance or 
application or any other cause not the fault of Seller.  To 
the extent that Buyer or its agents have supplied 
specifications, information, representation of operating 
conditions or other data to Seller in the selection or design 
of the Goods and/or Software and the preparation of 
Seller's quotation, and/or scope of work, and in the event 
that actual operating conditions or other conditions differ 
from those represented by Buyer, any warranties or other 
provisions contained herein that are affected by such 
conditions shall be null and void.  Buyer assumes all other 
responsibility for any loss, damage, or injury to persons or 
property arising out of, connected with, or resulting from 
the use of Goods, Parts, and/or Software, either alone or 
in combination with other products/components. 
 
6.  LIMITATION OF REMEDY AND LIABILITY:  THE SOLE 
AND EXCLUSIVE REMEDY FOR BREACH OF ANY 
WARRANTY HEREUNDER (OTHER THAN THE WARRANTY 
PROVIDED UNDER SECTION 8) SHALL BE LIMITED TO 
REPAIR, CORRECTION OR REPLACEMENT, OR REFUND OF 
THE PURCHASE PRICE UNDER SECTION 5.  SELLER SHALL 
NOT BE LIABLE FOR DAMAGES CAUSED BY DELAY IN 
PERFORMANCE AND THE REMEDIES OF BUYER SET 
FORTH IN THIS AGREEMENT ARE EXCLUSIVE.  IN NO 
EVENT, REGARDLESS OF THE FORM OF THE CLAIM OR 
CAUSE OF ACTION (WHETHER BASED IN CONTRACT, 
INFRINGEMENT, NEGLIGENCE, STRICT LIABILITY, OTHER 
TORT OR OTHERWISE), SHALL SELLER'S LIABILITY TO 

BUYER AND/OR ITS CUSTOMERS EXCEED THE PRICE PAID 
BY BUYER FOR THE SPECIFIC GOODS, PARTS, AND/OR 
SOFTWARE PROVIDED BY SELLER GIVING RISE TO THE 
CLAIM OR CAUSE OF ACTION.   
 
BUYER AGREES THAT SELLER'S LIABILITY TO BUYER 
AND/OR ITS CUSTOMERS SHALL NOT EXTEND TO 
INCLUDE INCIDENTAL, CONSEQUENTIAL OR PUNITIVE 
DAMAGES.  The term "consequential damages" shall 
include, but not be limited to, loss of anticipated profits, 
business interruption, loss of use, revenue, reputation and 
data, costs incurred, including without limitation, for 
capital, fuel, power and loss or damage to property or 
equipment.  It is expressly understood that any technical 
advice furnished by Seller with respect to the use of the 
Goods, Parts and/or Software is given without charge, and 
Seller assumes no obligation or liability for the advice 
given, or results obtained, all such advice being given and 
accepted at Buyer's risk. 

 
7.  INSURANCE: Seller shall maintain the following 
insurance or self-insurance coverage: Worker’s 
Compensation in accordance with the statutory 
requirements of the state in which the work is performed. 
Employer’s Liability with a limit of liability of $2,000,000 
per occurrence for bodily injury by accident or bodily injury 
by disease. Commercial General Liability (CGL) for bodily 
injury and property damage with a limit of $2,000,000 per 
occurrence and per location aggregate. Automobile 
Liability insurance that covers usage of all owned, non-
owned and leased vehicles and which is subject to a 
combined single limit per occurrence of $2,000,000. 
Automobile Liability insurance includes Contractual 
Liability, but no special endorsements.  Buyer expressly 
acknowledges and agrees that Seller has set its prices and 
entered into this Agreement in reliance upon the 
limitations of liability, insurance coverage,  and other 
terms and conditions specified herein, which allocate the 
risk between Seller and Buyer and form a basis of this 
bargain between the parties.   
 
8.  PATENTS AND COPYRIGHTS:  Subject to the limitations 
of the second paragraph of Section 6 and any and all 
associated terms, conditions and documents incorporated 
by specific reference by Seller, Seller warrants that the 
Goods and/or Software sold, except as are made 
specifically for Buyer according to Buyer's specifications, 
do not infringe any valid U.S. patent or copyright in 
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existence as of the date of shipment.  This warranty is 
given upon the condition that Buyer promptly notify Seller 
of any claim or suit involving Buyer in which such 
infringement is alleged and cooperate fully with Seller and 
permit Seller to control completely the defense, 
settlement or compromise of any such allegation of 
infringement.  Seller's warranty as to utility patents only 
applies to infringement arising solely out of Buyer’s 
operation according to Seller's specifications and 
instructions of such Goods and/or Software.  In the event 
(i) such Goods and/or Software are held to infringe such a 
U.S. patent or copyright in such suit, and the use of such 
Goods and/or Software is enjoined, or (ii) a compromise or 
settlement is made by Seller, Seller shall have the right, at 
its option and expense, to procure for Buyer the right to 
continue using such Goods and/or Software, or replace 
them with non-infringing Goods and/or Software, or 
modify same to become non-infringing, or grant Buyer a 
credit for the depreciated value of such Goods and/or 
Software and accept return of them.  In the event of the 
foregoing, Seller may also, at its option, cancel the 
agreement as to future deliveries of such Goods and/or 
Software, without liability. Except as otherwise provided 
herein, Seller or applicable third party licensor to Seller 
maintains all right, title and interest in and to the 
intellectual property in the Goods, Parts, and/or Software. 

 
9.  EXCUSE OF PERFORMANCE:  Seller shall not be liable 
for delays in performance or for non-performance due to 
acts of God; acts of Buyer; war; epidemic; fire; flood; 
weather; sabotage; strikes or labor disputes; civil 
disturbances or riots; governmental requests, restrictions, 
allocations, laws, regulations, orders or actions; 
unavailability of or delays in transportation; default of 
suppliers; or unforeseen circumstances, acts or omissions 
of Buyer, or any events or causes beyond Seller's 
reasonable control.  Deliveries or other performance may 
be suspended for an appropriate period of time or 
canceled by Seller upon written notice to Buyer in the 
event of any of the foregoing, but the balance of this 
Agreement shall otherwise remain unaffected as a result 
of the foregoing.  If Seller determines that its ability to 
supply the total demand for the Goods, Parts, and/or 
Software, or to obtain material used directly or indirectly 
in the manufacture of the Goods, Parts, and/or Software, 
is hindered, limited or made impracticable due to causes 
set forth in the preceding paragraph, Seller may delay 
performance and/or allocate its available supply of the 

Goods, Parts, Software, and/or such material (without 
obligation to acquire other supplies of any such Goods, 
Parts, Software, or material) among its purchasers on such 
basis as Seller determines to be equitable without liability 
for any failure of performance which may result 
therefrom. 

 
10.  CANCELLATION:  Buyer may cancel orders only upon 
reasonable advance written notice and upon payment to 
Seller for all performace on a prorated basis.   

 
11.  CHANGES:  Buyer may request changes or additions to 
the Goods, Parts, and/or Software consistent with Seller's 
specifications and criteria.  In the event such changes or 
additions are accepted by Seller, Seller may revise the 
price, license fees, and dates of delivery and/or 
performance dates.  Seller reserves the right to change 
designs and specifications for the Goods, Parts, and/or 
Software without prior notice to Buyer, except with 
respect to Goods, Parts, and/or Software being 
made-to-order for Buyer.  Seller shall have no obligation to 
install or make such change in any Goods, Parts, and/or 
Software manufactured prior to the date of such change. 

 
12.  NUCLEAR/MEDICAL:  GOODS, PARTS, AND SOFTWARE 
SOLD HEREUNDER ARE NOT FOR USE IN CONNECTION 
WITH ANY NUCLEAR, MEDICAL, LIFE-SUPPORT AND 
RELATED APPLICATIONS.  Buyer accepts Goods, Parts, and 
Software with the foregoing understanding, agrees to 
communicate the same in writing to any subsequent 
purchasers or users and to defend, indemnify and hold 
harmless Seller from any claims, losses, suits, judgments 
and damages, including incidental and consequential 
damages, arising from such use, whether the cause of 
action be based in tort, contract or otherwise, including 
allegations that the Seller’s liability is based on negligence 
or strict liability. 

 
13.  ASSIGNMENT:  Neigher party shall assign its rights or 
delegate its duties hereunder or any interest herein 
without the prior written consent of the orther party, and 
any such assignment, without such consent, shall be void. 

 
14.  SOFTWARE:  Notwithstanding any other provision 
herein to the contrary, Seller or applicable third party 
licensor to Seller shall retain all rights of ownership and 
title in its respective Software, including without limitation 
all rights of ownership and title in its respective copies of 
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such Software.  Except as otherwise provided herein, 
Buyer is hereby granted a nonexclusive, non-transferable 
royalty free license to use the Software incorporated into 
the Goods solely for purposes of Buyer properly utilizing 
such Goods purchased from Seller.  All other Software shall 
be furnished to, and used by, Buyer only after execution of 
Seller's (or the licensor’s) applicable standard license 
agreement, the terms of which are incorporated herein by 
reference. 

 
15.  TOOLING:  Tool, die, and pattern charges, if any, are in 
addition to the price of the Goods and are due and payable 
upon completion of the tooling.  All such tools, dies and 
patterns shall be and remain the property of Seller.  
Charges for tools, dies, and patterns do not convey to 
Buyer, title, ownership interest in, or rights to possession 
or removal, or prevent their use by Seller for other 
purchasers, except as otherwise expressly provided by 
Seller and Buyer in writing with reference to this provision. 

 
16.  DOCUMENTATION:  Seller shall provide Buyer with 
that data/documentation which is specifically identified in 
Seller's quotation.  If additional copies of 
data/documentation are to be provided by Seller, it shall 
be provided to Buyer at Seller's applicable prices then in 
effect. 

 
17.  INSPECTION/TESTING:  Buyer, at its option and 
expense, may observe the inspection and testing by Seller 
of the Goods and/or Software for compliance with Seller's 
standard test procedures prior to shipment, which 
inspection and testing shall be conducted at Seller's plant 
at such reasonable time as is specified by Seller.  Any 
rejection of the Goods and/or Software must be made 
promptly by Buyer before shipment.  Tests shall be 
deemed to be satisfactorily completed and the test fully 
met when the Goods and/or Software meet Seller's 
criteria for such procedures.  If Buyer does not inspect the 
Goods and/or Software at Seller's plant as provided 
herein, Buyer shall have ten (10) days from (i) the date of 
delivery of Goods, Parts, and/or Software and (ii) from the 
date of completion of each portion of the services to 
inspect the Goods, Parts, and/or Software, and in the 
event of any non-conformity, Buyer must give written 
notice to Seller within said period stating why the Goods, 
Parts, and/or Software are not conforming.  Failure by 
Buyer to give such notice constitutes unqualified 
acceptance of the Goods, Parts, and/or Software.  Buyer’s 

sole remedy for non-conforming services shall be correct 
performance of services incorrectly performed by Seller. 

 
18.  RETURNED GOODS:  Advance written permission to 
return Goods, Parts, and/or Software must be obtained 
from Seller in accordance with Seller’s then current Return 
Material Authorization (RMA) procedures and a return 
authorization number issued.  Such Goods, Parts, and/or 
Software must be (i) current, unused, catalogued Goods, 
Parts, and/or Software, still in original packaging (ii) free of 
all liens, encumbrances, or other claims, and (iii) shipped, 
transportation prepaid, to Seller’s specified location.  
Returns made without proper written permission will not 
be accepted by Seller.  Seller reserves the right to inspect 
Goods, Parts, and/or Software prior to authorizing return. 

 
19.  BILLABLE SERVICES:  Additional charges will be billed 
to Buyer at Seller’s then prevailing labor rates and Parts 
prices for any of the following:  a) any services not 
specified in Seller’s quotation, Seller’s order 
acknowledgement, Seller’s scope of work, or other 
documents referenced herein and therein; b) any services 
performed at times other than Seller’s normal service 
hours; c) if timely and reasonable site and/or equipment 
access is denied the Seller service representative; d) if it is 
necessary, due to local circumstances, to use union labor 
or hire an outside contractor, Seller service personnel will 
provide supervision only and the cost of such union or 
contract labor will be charged to Buyer; (e) if service or 
repair is necessary to return equipment to proper 
operating condition as a result of other than Seller (i) 
maintenance, repair, or modification (including, without 
limitation, changes in specifications or incorporation of 
attachments or other features), (ii) misuse or neglect, 
(including, without limitation, failure to maintain facilities 
and equipment in a reasonable manner), (iii) failure to 
operate equipment in accordance with applicable 
specifications, and (iv) catastrophe, accident,  or other 
causes external to equipment; (f) Seller’s performance is 
made more burdensome or costly as a result of Buyer’s 
failure to comply with its obligations herein, or (g) any 
additional obligations or requirements, including but not 
limited to those related to insurance requirements, service 
delivery, building entry or technical training. 

 
20.  DRAWINGS:  Seller's documentation, prints and 
drawings (including without limitation, the underlying 
technology) furnished by Seller to Buyer in connection 
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with this Agreement are the property of Seller and Seller 
retains all rights, including without limitation, exclusive 
rights of use, licensing and sale.  Possession of such prints 
or drawings does not convey to Buyer any rights or license, 
and Buyer shall return all copies (in whatever medium) of 
such prints or drawings to Seller immediately upon 
request therefor.  Notwithstanding the foregoing, Buyer 
may use the documentation, prints and drawings in 
connection with the use of the Goods, Parts, and/or 
Software.   

 
21.  BUYER SUPPLIED DATA:  To the extent that Seller has 
been provided by, or on behalf of, Buyer any 
specifications, description of operating conditions or other 
data and information in connection with the selection or 
design of the Goods, Parts, and/or Software, and/or the 
provision of services, and the actual operating conditions 
or other circumstances differ from those provided by 
Buyer and relied upon by Seller, any warranties or other 
provisions contained herein which are affected by such 
conditions shall be null and void. 

 
22.  EXPORT/IMPORT:  Buyer agrees that all applicable 
import and export control laws, regulations, orders and 
requirements, including without limitation those of the 
United States and the European Union, and the 
jurisdictions in which the Seller and Buyer are established 
or from which Goods, Parts, Software, and services may be 
supplied, will apply to their receipt and use.  In no event 
shall Buyer use, transfer, release, import, export, Goods, 
Parts, or Software in violation of such applicable laws, 
regulations, orders or requirements. 

 
23.  NON-SOLICITATION:  Buyer shall not solicit, directly or 
indirectly, or employ any employee of Seller during the 
period any Goods are being provided to Buyer and for a 
period of one (1) year after the last provision of Goods. 

 
24.  GENERAL PROVISIONS:  This Agreement supersedes 
all other communications, negotiations and prior oral or 
written statements regarding the subject matter of this 
Agreement.  No change, modification, rescission, 
discharge, abandonment, or waiver of these terms and 
conditions shall be binding upon the Seller unless made in 
writing and signed on its behalf by a duly authorized 
representative of Seller and Buyer.  No conditions, usage 
of trade, course of dealing or performance, understanding 
or agreement purporting to modify, vary, explain, or 

supplement this Agreement shall be binding unless 
hereafter made in writing and signed by the party to be 
bound, and no modification or additional terms shall be 
applicable to this Agreement by Seller's receipt, 
acknowledgment, or acceptance of purchase orders, 
shipping instruction forms, or other documentation 
containing terms at variance with or in addition to those 
set forth herein.  Any such modifications or additional 
terms are specifically rejected and deemed a material 
alteration hereof.  If this document shall be deemed an 
acceptance of a prior offer by Buyer, such acceptance is 
expressly conditional upon Buyer’s assent to any 
additional or different terms set forth herein.  Seller 
reserves the right to subcontract services to others.  No 
waiver by either party with respect to any breach or 
default or of any right or remedy, and no course of dealing, 
shall be deemed to constitute a continuing waiver of any 
other breach or default or of any other right or remedy, 
unless such waiver be expressed in writing and signed by 
the party to be bound.  All typographical or clerical errors 
made by Seller in any quotation, acknowledgment or 
publication are subject to correction. 

 
The validity, performance, and all other matters relating to 
the interpretation and effect of this Agreement shall be 
governed by the law of the state of Florida without regard 
to its conflict of laws principles.  Buyer and Seller agree 
that the proper venue for all actions arising in connection 
herewith shall be only in Floridaand the parties agree to 
submit to such jurisdiction. No action, regardless of form, 
arising out of transactions relating to this contract, may be 
brought by either party more than two (2) years after the 
cause of action has accrued.  The U.N. Convention on 
Contracts for the International Sales of Goods shall not 
apply to this agreement. 
 

25.  DATA COLLECTION AND USE:,   Seller, may collect, 
compile, and reproduce data collected from Buyer’s 
equipment being serviced under this Agreement 
(“Service Data”), solely for the purposes stated herein. 
Such Service Data is used to provide the services, 
support, and maintenance, in addition Seller may use it 
for product development and training. Seller is solely 
responsible for maintaining its confidentiality 
obligations of the Service Data in its posession.  
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26.  ADDITIONAL SERVICE CONDITIONS:  The Buyer shall 
furnish to Seller, at no cost, suitable working space, 
storage space, adequate heat, telephone, light, 
ventilation, regulated electric power and outlets for 
testing purposes.  The facilities shall be within a 
reasonable distance from where the Goods are to be 
provided.  Seller and its representatives shall have full and 
free access to the equipment in order to provide the 
necessary Goods.  Buyer authorizes Seller to send a service 
technician or an authorized agent to access any site 
requested by Buyer to perform services, including services 
on different scopes of work and equipment as requested 
by Buyer.  Buyer shall provide the means to shut-off and 
secure electric power to the equipment and provide safe 
working conditions. Seller is under no obligation to remove 
or dispose of Parts or equipment unless specifically agreed 
upon in Seller’s scope of work.  Buyer shall immediately 
inform Seller, in writing, at the time of order placement 
and thereafter, of any unsafe or  hazardous substance or 
condition at the site, including, but not limited to, the 
presence of asbestos or asbestos-containing materials, 
and shall provide Seller with any applicable Material Data 
Safety Sheets regarding the same.  Any losses, costs, 
damages, claims and expenses incurred by Seller as a 
result of Buyer’s failure to so advise Seller shall be borne 
by Buyer. Seller, in its sole discretion and without cost or 
penalty, reserves the right to cancel its performance under 
this Agreement or any order immediately upon written 
notice to Buyer following Seller discovery of unsafe or 
hazardous site substance or condition or any other 
circumstance altering Seller’s performance hereunder. 
Buyer shall appoint a representative familiar with the site 
and the nature of Seller’s performance to be accessible at 
all times that Seller personnel are at the site.  Seller shall 
not be liable for any expenses incurred by Buyer in 
removing, replacing or refurbishing any Buyer equipment 
or any part of Buyer’s building structure that restricts 
Seller access.  Buyer personnel shall cooperate with and 
provide all necessary assistance to Seller.  Seller shall not 
be liable or responsible for any work performed by Buyer. 

 
27. INDEMNITY: To the extent permitted by Florida Law, 
including Section 768.28, Florida Statutes each party shall 
indemnify and hold the other party harmless from loss, 
damage, liability or expense resulting from damage to 
personal property of a third party, or injuries, including 
death, to third parties to the extent caused by a negligent 
act or omission of the party providing indemnification or 

that party’s subcontractors, agents or employees during 
performance of services hereunder. Such indemnification 
shall be reduced to the extent damage or injuries are 
attributable to others and in no event shall the 
indemnifying party be obligated to indemnify or insure the 
other party for the indemnitee’s own fault or negligence. 
The indemnifying party shall defend the other party in 
accordance with and to the extent of the above 
indemnification, provided that the indemnifying party is: i) 
promptly notified by the other party, in writing, of any 
claims, demands or suits for such damages or injuries; ii) 
given all reasonable information and assistance by the 
other party; iii) given full control over any resulting 
negotiation, arbitration or litigation, including the right to 
choose counsel and settle claims, or the indemnifying 
party’s obligations herein shall be deemed waived. 
Nothing contained herein is intended nor shall be 
construed to waive Buyer’s rights and immunities under 
the common law or section 768.28, Florida Statutes, as 
may be amended from time to time.  
 
28. NON-DISCRIMINATION & EQUAL OPPORTUNITY 
EMPLOYMENT. During the performance of this 
Agreement, neither the Seller nor its subcontractors shall 
discriminate against any employee or applicant for 
employment because of race, religion, color, gender, 
national origin, sex, age, marital status, political affiliation, 
familial status, sexual orientation, or disability, if qualified. 
SELLER will take affirmative action to ensure that 
employees are treated during employment, without 
regard to their race, religion, color, gender, national origin, 
sex, age, marital status, political affiliation, familial status, 
sexual orientation, or disability, if qualified. Such actions 
must include, but not be limited to, the following: 
employment, promotion, demotion or transfer, 
recruitment or recruitment advertising, layoff or 
termination, rates of pay or other forms of compensation, 
and selection for training, including apprenticeship. Seller 
shall agree to post in conspicuous places, available to 
employees and applicants for employment, notices to be 
provided by the contracting officer setting forth the 
provisions of this non-discrimination clause. Seller further 
agrees that he/she/it will ensure that subcontractors, if 
any, will be made aware of and will comply with this 
nondiscrimination clause.  
 
29. INDEPENDENT CONTRACTOR. This Agreement 
does not create an employee/employer relationship 
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between the Parties. It is the intent of the Parties that the 
Seller is an independent contractor under this Agreement 
and not the Buyer’s employee for all purposes, including 
but not limited to, the application of the Fair Labor 
Standards Act minimum wage and overtime payments, 
Federal Insurance Contribution Act, the Social Security 
Act, the Federal Unemployment Tax Act, the provisions of 
the Internal Revenue Code, the State Workers’ 
Compensation Act, and the State unemployment 
insurance law. The Seller shall retain sole and absolute 
discretion in the judgment of the manner and means of 
carrying out Seller’s activities and responsibilities 
hereunder provided, further that administrative 
procedures applicable to services rendered under this 
Agreement shall be those of Seller, which policies of Seller 
shall not conflict with Buyer, State, H.U.D., or United 
States policies, rules or regulations relating to the use of 
Seller’s funds provided for herein. The Seller agrees that 
it is a separate and independent enterprise from the 
Buyer, that it has full opportunity to find other business, 
that it has made its own investment in its business, and 
that it will utilize a high level of skill necessary to perform 
the work. This Agreement shall not be construed as 
creating any joint employment relationship between the 
Seller and the Buyer and the Buyer will not be liable for 
any obligation incurred by Seller, including but not limited 
to unpaid minimum wages and/or overtime premiums. 

 
30. SIGNATORY AUTHORITY. Seller shall provide 
Buyer with copies of requisite documentation evidencing 
that the signator for Seller has the authority to enter into 
this Agreement. 

 
 

31. PUBLIC RECORDS. The City of Pembroke Pines is 
a public agency subject to Chapter 119, Florida 
Statutes. The Seller shall comply with Florida’s Public 
Records Law. Specifically, the Seller shall: 

 
a. Keep and maintain public records required by 
the Buyer to perform the service; 

 
b. Upon request from the Buyer’s custodian of 
public records, provide the Buyer with a copy of the 
requested records or allow the records to be inspected 
or copied within a reasonable time at a cost that does 
not exceed the cost provided in Chapter 119, Florida 
Statutes, or as otherwise provided by law; 

 
c. Ensure that public records that are exempt or 

that are confidential and exempt from public record 
disclosure requirements are not disclosed except as 
authorized by law for the duration of the contract term 
and, following completion for the contract, Seller shall 
destroy all copies of such confidential and exempt records 
remaining in its possession after the Seller transfers the 
records in its possession to the Buyer; and specifically 
agreed upon in Seller’s scope of work. Buyer shall 
immediately inform Seller, in writing, at the time of order 
placement and thereafter, of any unsafe or hazardous 
substance or condition at the site, including, but not 
limited to, the presence of asbestos or asbestos-
containing materials, and shall provide Seller with any 
applicable Material Data Safety Sheets regarding the 
same. Any losses,  costs, damages, claims and expenses 
incurred by Seller as a result of Buyer’s failure to so advise 
Seller shall be borne by Buyer. Seller, in its sole discretion 
and without cost or penalty, reserves the right to cancel its 
performance under this Agreement or any order 
immediately upon written notice to Buyer following Seller 
discovery of unsafe or hazardous site substance or 
condition or any other circumstance altering Seller’s 
performance hereunder. Buyer shall appoint a 
representative familiar with the site and the nature of 
Seller’s performance to be accessible at all times that 
Seller personnel are at the site. Seller shall not be liable for 
any expenses incurred by Buyer in removing, replacing or 
refurbishing any Buyer equipment or any part of Buyer’s 
building structure that restricts Seller access. Buyer 
personnel shall cooperate with and provide all necessary 
assistance to Seller. Seller shall not be liable or responsible 
for any work performed by Buyer. 
 
d. Upon completion of this Agreement, Seller shall 

transfer to the Buyer, at no cost to the Buyer, all 
public records in Seller’s possession. All records 
stored electronically by the Seller must be provided 
to the Buyer, upon request from the Buyer’s 
custodian of records, in a format that is compatible 
with the information technology systems of the 
Buyer. 
 
The failure of Seller to comply with the provisions 

set forth in this Article shall constitute a default 
and Breach of this Agreement and the Buyer 
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shall enforce the Default in accordance with the 
provisions set forth herein. 

 
IF THE SELLER HAS QUESTIONS 
REGARDING THE APPLICATION OF 

CHAPTER 119, FLORIDA STATUTES, TO 
THE SELLER’S DUTOY TO PROVIDE 

PUBLIC RECORDS RELATING TO THIS 
CONTRACT, CONTAC THE CUSTODIAN 

OF PUBLIC RECORDS AT: 
 

CITY CLERK 
601 CITY CENTER WAY, 4TH FLOOR 

PEMBROKE PINES, FL 33026 
(954) 450-1050 

MGRAHAM@PPINES.COM 
 

32 LEGAL REPRESENTATION. It is 
acknowledged that each Party to this 
Agreement had the opportunity to be 
represented by counsel in the preparation of 
this Agreement, and accordingly, the rule 
that a contract shall be interpreted strictly 
against the party preparing sam e shall not 
apply herein due to the joint consideration of 
both Parties. 

 
33. NOTICE. Whenever any party desires to 
give notice unto any other party, it must be 
given by written notice, sent by certified 
United States mail, with return receipt 
requested, addressed to the party for whom 
it is intended and the remaining party, at the 
places last specified, and the places for giving 
of notice shall remain such until they shall 
have been changed by written notice in 
compliance with the provisions of this 
section. For the present, Seller and Buyer 
designate the following as the respective 
places for giving of notice: 

 
 BUYER: Charles F. Dodge, City Manager 
  City of Pembroke Pines 
  601 City Center Way 
  Pembroke Pines, FL 3305 
  Telephone No.: (954) 450-1040 

 
COPY TO: Samuel S. Goren, City Attorney 
   Goren, Cherof, Doody & Ezrol, P.A. 
   3099 East Commercial Blvd., Ste. 

200 
   Fort Lauderdale, FL 33308 
   Telephone No.: (954) 771-4500 
   Facsimile No.: (954) 771-4923 
 
  SELLER: Vertiv Corporation 
  1050 Dearborn Drive 
  Columbus, OH  43035 
  Attn: Law Department 
  614-841-6400 
 
 
34. BINDING AUTHORITY. Each person signing this 

Agreement on behalf of either Party 
individually warrants that he or she has full 
legal power to execute this Agreement on 
behalf  of the party for whom he or she is 
signing, and to bind and obligate such party 
with respect to all provisions contained in this 
Agreement. 

 
35. HEADINGS. Headings herein are for the 

convenience of reference only and shall not be 
considered in any interpretation of this 
Agreement. 

 
36. ATTORNEY’S FEES. In the event that either 

party brings suit for enforcement of this 
Agreement, each party shall bear its own 
attorney’s fees and court costs, except as 
otherwise provided under the indemnification 
provisions set forth herein above. 

 
37. COUNTERPARTS AND EXECUTION. This 

Agreement may be executed in multiple 
originals or counterparts, each of which shall be 
deemed to be an original and together shall 
constitute one and the same agreement. 
Execution and delivery of this Agreement by 
the Parties shall be legally binding, valid and 
effective upon delivery of the executed 
documents to the other party through facsimile 
transmission, email, or other electronic 
delivery. 
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38. SCRUTINIZED COMPANIES. Seller certifies that 

it and any of its affiliates are not scrutinized 
companies as identified in Section 287.135, Fla. 
Stat. In addition, Seller agrees to observe the 
requirements of Section 287.135, F.S., for 
applicable sub-agreements entered into for the 
performance of work under this Agreement. 
Pursuant to Section 287.135, Fla. Stat., the 
Buyer may immediately terminate this 
Agreement for cause, if the Seller, its affiliates, 
or its subcontractors are placed on any 
applicable scrutinized companies list or 
engaged in prohibited contracting activity 
during the term of this Agreement. As provided 
in Sub-section 287.135(8), Fla. Stat., if federal 
law ceases to authorize these contracting 
prohibitions then they shall become 
inoperative.  

 
39. NO WAIVER OF SOVEREIGN IMMUNITY. 

Nothing contained herein is intended nor shall 
be construed to waive Buyer’s right and 
immunities under the common law or Section 
768.28, Fla. Stat., as may be amended from 
time to time. 

 
Employment Eligibility.        Seller certifies that it 

is aware of and complies with the requirements of 
Section 448.095, Florida Statues, as may be amended 
from time to time and briefly described herein below.  

 
                 Definitions for this Section. 

“Contractor” means a person or 
entity that has entered or is 
attempting to enter into a 
contract with a public employer to 
provide labor, supplies, or 
services to such employer in 
exchange for salary, wages, or 
other remuneration. “Contractor” 
includes, but is not limited to, a 
vendor or consultant. 

            “Contractor” includes, but is not 
limited to, a vendor or consultant. 

“Subcontractor” means a person 
or entity that provides labor, 
supplies, or services to or for a 
contractor or another 
subcontractor in exchange for 
salary, wages, or other 
remuneration. 

“E-Verify system” means an 
Internet-based system operated 
by the United States Department 
of Homeland Security that allows 
participating employers to 
electronically verify the 
employment eligibility of newly 
hired employees. 

Registration Requirement; 
Termination.  Pursuant to Section 
448.095, Florida Statutes, effective 
January 1, 2021, Contractors, shall 
register with and use the E-verify system 
in order to verify the work authorization 
status of all newly hired employees. 
Contractor shall register for and utilize 
the U.S. Department of Homeland 
Security’s E-Verify System to verify the 
employment eligibility of: 

All persons employed by a 
Contractor to perform 
employment duties within Florida 
during the term of the contract; 
and  

All persons (including 
subvendors/subconsultants/subc
ontractors) assigned by 
Contractor to perform work 
pursuant to the contract with the 
City of Pembroke Pines. The 
Contractor acknowledges and 
agrees that registration and use of 
the U.S. Department of Homeland 
Security’s E-Verify System during 
the term of the contract is a 
condition of the contract with the 
City of Pembroke Pines; and 
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The Contractor shall comply with 
the provisions of Section 448.095, 
Fla. Stat., "Employment 
Eligibility," as amended from time 
to time. This includes, but is not 
limited to registration and 
utilization of the E-Verify System 
to verify the work authorization 
status of all newly hired 
employees. Contractor shall also 
require all subcontractors to 
provide an affidavit attesting that 
the subcontractor does not 
employ, contract with, or 
subcontract with, an 
unauthorized alien. The 
Contractor shall maintain a copy 
of such affidavit for the duration 
of the contract. Failure to comply 
will lead to termination of this 
Contract, or if a subcontractor 
knowingly violates the statute, 
the subcontract must be 
terminated immediately. Any 
challenge to termination under 
this provision must be filed in the 
Circuit Court no later than twenty 
(20) calendar days after the date 
of termination. Termination of 
this Contract under this Section is 
not a breach of contract and may 
not be considered as such.  If this 
contract is terminated for a 
violation of the statute by the 
Contractor, the Contractor may 
not be awarded a public contract 
for a period of one (1) year after 
the date of termination. 

  
 

 
 

The effective date of this Agreement shall be 
_________, 2022 and continue while Seller is 
providing Services to Buyer or until the Agreement is 
terminated as provided herein. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
The parties hereto agree for all orders placed by 
Buyer with Seller for Services, regardless of any 
terms and conditions on any quote, purchase order 
or other documents exchanged between the parties, 
shall be null and the terms and conditions of this 
Agreement shall prevail. 
 
Seller:  Vertiv Corporation 
 
By:__________________________________ 
Edward Gary Seigerst, Sr. Contracts Administrator,     
Date     
 
Buyer:     City of Pembrook Pines  
 
By:_________________________________ 
     Name    Title 
 
Date:_______________________________ 

 
 
 
 

 
 

 
 

 
 

March 29, 2022
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SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE

BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY

AUTOSAUTOS ONLY
NON-OWNED

SCHEDULEDOWNED

ANY AUTO

AUTOMOBILE LIABILITY

Y / N

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY
PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2016 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
AUTOS ONLY

2,000,000

12/31/2022

RM1GL00036-211

RM1WC00064-211 (MA, WI)

LOS-002585977-01

2,000,000

RM1WC00063-211 (FL, ME, NJ)

X

X

16045

Ohio Employers Liability LimitSIR: $500K Each Acc./ Each Disease

               Los Angeles, CA  90071



N

X

SIR $1,000,000

12/31/2021

7

12/31/2022

12/31/2021

RM1CA00051-211

Ohio Excess Worker's Comp.

B

2,000,000

2,000,000

EMP LIAB ONLY FOR OH,ND,WA&WY

23612
Everest Premier Insurance Company

2,000,000

X

C

03/29/2022

1,000,000

12/31/2021

Statutory

12/31/2021

X

12/31/2021

               Pembroke Pines, FL  33025

               City of Pembroke Pines


X

A

B

Midwest Employers Casualty Company

CN130812270-STAND-GAWPL-21-

Ohio XSWC Limit

10,000

12/31/2022

2,000,000

and Employer's Liability

B

2,000,000

10120

1,000,000

2,000,000

12/31/2022

RM1WC00062-211 (AOS)

               CA License #0437153

               Marsh Risk & Insurance Services


               633 W. Fifth Street, Suite 1200


               Attn: LosAngeles.CertRequest@marsh.com

X

               and all Subsidiary Companies

               Vertiv Holdings Co


               Columbus, OH  43085
               1050 Dearborn Dr.


EWC009384

12/31/2021

               601 City Center Way


A

.

12/31/2022

12/31/2022

Everest National Insurance Company
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ACORD 101 (2008/01)
The ACORD name and logo are registered marks of ACORD

© 2008 ACORD CORPORATION.  All rights reserved.

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: FORM TITLE:

ADDITIONAL REMARKS

ADDITIONAL REMARKS SCHEDULE Page           of

AGENCY CUSTOMER ID:
LOC #:

AGENCY

CARRIER NAIC CODE

POLICY NUMBER

NAMED INSURED

EFFECTIVE DATE:

Vertiv IT Systems, Inc., a Vertiv Company, is a named insured�

High Voltage Maintenance Corporation, a Vertiv Company, is a named insured�

UP Systems Incorporated, a Vertiv Company, is a named insured�

Charlotte Properties, LLC, a Vertiv Company is a named insured�

22

Vertiv Group Corporation (DBA: Vertiv Co.)�
Vertiv Intermediate Holding II Corporation�

Los Angeles

Vertiv Holding Corporation�
Named Insureds�

Vertiv Intermediate Holding Corporation�
Vertiv Holdings, LLC�

��
��

�
Named Insureds and Business Units�

Certificate of Liability Insurance

E&I Engineering USA Corporation, a Vertiv Company, is a named Insured�

CN130812270

�

Vertiv Corporation, a Vertiv Company is a named insured�

Electrical Reliability Services, Inc., a Vertiv Company, is a named insured�

Liebert North America, Inc., a Vertiv Company, is a named insured�

Liebert Field Services, Inc., a Vertiv Company, is a named insured�

Vertiv Canada ULC, a Vertiv Company is a named insured�

E&I Engineering Corporation, a Vertiv Company, is a named insured��

               Marsh Risk & Insurance Services�
               and all Subsidiary Companies�
               Vertiv Holdings Co�

               Columbus, OH  43085
               1050 Dearborn Dr.�

Energy Labs, Inc. a Vertiv Company is a named insured�

25

Business Units�
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Proposal for Service 
Vertiv Corporation 

Dec 16, 2020 

Pembroke Pines Civic Cent 
601 City Center Way 
Pembroke Pines, FL, 33025 

Prestented subject only to the terms and conditions of the agreement 
executed between the parties and attached for clarification.
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Dear , 

Thank you for your interest in Vertiv Corporation. We are pleased to submit the 
following proposal for your review and consideration.  

As the rate of change and complexity in your data center increases, Vertiv is the 
dedicated partner that you need to help you achieve your goals.  

Please complete all required fields on the signature page and attach your 
Purchase Order to assist timely order processing.  Should you have any questions 
regarding the proposal, feel free to contact me directly at (954) 427-0019. I look 
forward to your response and the opportunity to work together to improve your data 
center investment.  

Sincerely, 

HARVEY TORRES 

656 S. Military Trail 

Deerfield Beach, FL 33442 

PHONE (954) 427-0019 
FAX (954) 427-0022 
EMAIL htorres@airandpowersolutions.com 

Order Q03173621 

Dec 16, 2020 

Pembroke Pines Civic Cent 

601 City Center Way 

Pembroke Pines, FL, 33025 
Q03173621 

Phone: 9548161837 
Fax:  
Email:  
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Liebert UPS / Power / Battery Services: 

• We are the Original Equipment Manufacturer and the experts on Liebert equipment with access to updates and 
changes, knowledge of engineering specifications, current issues and how to fix them correctly.

• Our factory trained service force is twice the size of the next largest competitor with over 650 customer engineers 
and field technicians in the United States alone; everywhere in the US the most knowledgeable engineers and 
technicians available, will cover you.

• With the most advanced tooling and instrumentation available, each CE has over $10,000 in gear with him at all 
times, so any issue can be resolved in the least amount of time possible.

Cooling Services: 

• Liebert Service is your only choice for factory direct services on your Liebert Precision Cooling products including; 
equipment start-ups, preventive maintenance, emergency service, legacy control upgrades, energy efficiency 
upgrades and site assessments.

• We have the ability to apply the latest technology with the required engineering depth and understanding of the 
systems and how they operate / integrate into your overall facility. Factory-trained service technicians are the best 
qualified to set-up, maintain and optimize these systems and controls.

Standard Maintenance Contracts :  

Site #: 173138, Pembroke Pines Civic Cent 

Tag # Description Model # Annual PM Qty. 
Coverage Type 

(Coverage Dates) 
Coverage Amount 

1806555 SEALED BATTERY NRBP9UX1L1A0J48 1 
ESSENTIAL 

(1/11/2021) - (1/10/2022) 
$1,268.03 

1806557 SEALED BATTERY NRBP9UX1L1A0J48 1 
ESSENTIAL 

(1/11/2021) - (1/10/2022) 
$1,268.03 

1806560 APM 45 (N+1) NB NRC91CCSA0A00AS 1 
ESSENTIAL 

(1/11/2021) - (1/10/2022) 
$3,078.51 

1806561 APM 45 (N+1) NB NRC91CCSA0A00AS 1 
ESSENTIAL 

(1/11/2021) - (1/10/2022) 
$3,078.51 

1806563 APM45-90PERIPH NRMB1A9C1RA0092 0 
BASIC 

(1/11/2021) - (1/10/2022) 
$386.05 

1806564 APM45-90PERIPH NRMB1A9C1RA0092 0 
BASIC 

(1/11/2021) - (1/10/2022) 
$386.05 

1812646 CRV DX CR035RA1A7A884 2 
ESSENTIAL 

(1/11/2021) - (1/10/2022) 
$2,977.04 

1812647 CRV DX CR035RA1A7A884 2 
ESSENTIAL 

(1/11/2021) - (1/10/2022) 
$2,977.04 

1812648 CRV DX CR035RA1A7A884 2 
ESSENTIAL 

(1/11/2021) - (1/10/2022) 
$2,977.04 

1826677 CRV DX CR035RA1A7Q628 2 
ESSENTIAL 

(1/11/2021) - (1/10/2022) 
$2,977.04 
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Total price not including tax: USD $21,373.34 
any tax required must be included in customer purchase order 

Payment Terms: Net 30 Days 
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SCOPE OF WORK 
PRECISION COOLING SERVICES 

(FLOORMOUNT, CEILING, WALLMOUNT & HEAT REJECTION) 

ESSENTIAL SERVICE - 2 PM 

SERVICE SUMMARY 

Feature Detail 

On-Site Service 

Response Time 

Customer Support 

Parts 

Labor & Travel 

Service Professional 

Includes 2 Preventive Maintenance Services, scheduled by the customer between 8am-5pm, 
Monday-Friday (excluding national holidays). 

Guaranteed 4-hour on-site emergency response, 7 days/week, 24 hours/day, within 150 miles of a 
Vertiv's Service City. 

Includes access to the Customer Resolution Center (1-800-543-2378) and the Vertiv Customer 
Services Network Online Internet portal. 

Includes parts coverage (limits may apply; see Assumptions and Clarifications, as applicable, for 
more details). 

Includes 100% labor and travel coverage 7 days/week, 24 hours/day, within the 48 contiguous states. 

Performed by Vertiv factory trained and authorized technician. Vertiv is the OEM service provider 
for Liebert products. 

SERVICE PERFORMED 

Filters 

1. Check for restricted airflow. 

2. Replace air filters as needed. 

3. Examine filter switch. 

4. Wipe entire section clean. 

Blower Section 

1. Verify that impellers are free of debris and move freely. 

2. Check belt for condition and proper tension. 

3. Replace belts as needed. 

4. Verify that the bearings are in good condition. 

5. Check the fan safety switch for proper operation. 

6. Check the pulleys and motor mounts for tightness and proper alignment. 

Air Cooled Condenser (If Applicable)1 

1. Verify condenser coil cleanliness. 

2. Brush clean and spray using hose and nozzle connected to local water source (if local water source is available). 

Applies to Air Cooled units only 



2

3

4
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3. Chemical cleaning of outdoor condensing unit is excluded from normal scheduled maintenance and can be performed on a time 
and material basis. 

4. Examine motor mounts for tightness. Tighten if necessary. 

5. Verify that the bearings are in good working order. 

6. Confirm that the refrigerant lines are properly supported. 

Water/Glycol Condenser (If Applicable)2 

1. Check cleanliness of copper tubing. 

2. Confirm that the water regulating valves are functioning properly. 

3. Check the glycol solution level. 

4. Check glycol freeze protection level. 

5. Check for water/glycol leaks. 

Glycol Pump3 

1. Examine for any glycol leaks. 

2. Determine proper pump operation. 

Steam Generating Humidifier (If Applicable) 

1. Check the canister for any deposits. 

2. Check the condition of all steam hoses. 

3. Examine the water make-up valve for any leaks. 

4. Check and adjust potentiometers for optimal performance. 

Infrared Humidifier (If Applicable) 

1. Check the pan drain for any type of blockage. 

2. Examine the humidifier lamps for proper operation. 

3. Check the pan for any type of mineral deposits. 

Refrigerant Cycle/Section4 

1. Examine refrigerant lines for leaks or damage. 

2. Using the sight glass, check lines for moisture. 

3. Monitor suction pressure. 

4. Monitor head pressure. 

5. Monitor discharge pressure. 

6. Check superheat. 

Electric Panel, Controls, and Ancillary Items 

1. Check fuses. 

2. Check electrical connections. 

3. Check contactors for pitting. 

4. Using microprocessor controls, ensure proper operation of the unit components. 

5. Inspect leak detection cabling (if connected to unit). 

Applies to Water Cooled, Glycol Cooled, and GlyCool units only 

Applies to Water Cooled, Glycol Cooled, and GlyCool units only 

Applies to Air Cooled, Water Cooled, Glycol Cooled, and GlyCool units only 
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Chilled water units - additional checks (if Applicable):5 

1. Inspect chilled water valve and actuator for proper operation. 

2. Adjust/ tighten linkage if necessary. 

3. Inspect internal chilled water piping and coil for leaks. 

ASSUMPTIONS AND CLARIFICATIONS 
Parts coverage excludes: piping external from the unit, replacement of outdoor condensing unit, components showing physical 
damage, component failure due to irregular voltage conditions, pumps external to the unit, fire suppression system, unit control 
upgrades, network panels external to the unit, and leak detection panels. Rental of temporary spot coolers is also excluded. 

Inspect Prior to Contract 

CUSTOMER RESPONSIBILITIES 
In order to provide timely, accurate and thorough execution of the services described herein, Vertiv requests the following: 

Point of Contact: Provide an authorized point of contact(s), specific for the scope of work, for scheduling and coordination 

purposes. 

Scheduling: Make dates available for scheduling service. All visits must be requested 10 business days in advance of need by 

contacting the Vertiv Customer Resolution Center at 1-800-543-2378. 

Site Access: Prior to time of scheduled work, provide site access including any customer required escort, security clearance, 

safety training and badging for Vertiv service personnel. 

Equipment Access: Convenient access to the equipment covered by the Scope of Work. Prior to scheduled time of work, notify 
Vertiv service personnel of any special requirements for equipment access including lifts, ladders, etc. 

Shutdown: Service may require shutdown of load to ensure electrical connection integrity. 

Notification: If for any reason the work cannot be performed during scheduled time, notify Vertiv service personnel 24-hours prior 

to scheduled event. 

TERMS AND CONDITIONS 
Subject to all Terms & Conditions as noted in the Vertiv Terms & Conditions or the terms of a Master Agreement between the parties, 
if any, shall apply. 

Applies to Chilled Water units and units with free cooling only. 
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SCOPE OF WORK 
UNINTERRUPTIBLE POWER SYSTEMS 

PERIPHERALS MAINTENANCE BYPASS CABINET MODULE BATTERY DISCONNECT, LOAD 
BUS SYNC, POWER TIE, SLIM LINE DISTRIBUTION CABINET 

BASIC SERVICE 

SERVICE SUMMARY 

Feature Detail 

On-Site Service 

Response Time 

Customer Support 

Parts 

Labor & Travel 

Service Professional 

Includes a Performance Evaluation inspection performed immediately after the completion of an 
emergency visit. 

Guaranteed 4-hour on-site emergency response, 7 days/week, 24 hours/day, within 150 miles of a 
Vertiv Services' Service City. 

Includes access to the Customer Resolution Center (1-800-543-2378) and the Vertiv Customer 
Services Network Online Internet portal. 

Includes parts coverage (limits may apply; see Assumptions and Clarifications, as applicable, for 

more details). 

Includes 100% labor and travel coverage 7 days/week, 24 hours/day, within the 48 contiguous states 
and Hawaii. 

Performed by Vertiv factory trained and authorized technician. Vertiv Services is the OEM service 

provider for Liebert products. 

SERVICE PERFORMED 

1. Perform a complete visual inspection of the equipment including internal sub-assemblies, wiring harnesses, contactors, cables, 
major components, and check for proper clearance around the unit. 

2. Check all mechanical connections for tightness and heat discoloration, making corrections where necessary. 

3. Perform a status check of alarm circuits. 

4. Perform a basic operational test of the system. 

5. Review system performance with customer to address any system questions. 

ASSUMPTIONS AND CLARIFICATIONS 

Includes 100% parts coverage, excluding circuit breakers and switches. 

CUSTOMER RESPONSIBILITIES 

In order to provide timely, accurate and thorough execution of the services described herein, Vertiv requests the following: 

Point of Contact: Provide an authorized point of contact(s), specific for the scope of work, for scheduling and coordination 
purposes. 

Scheduling: Make dates available for scheduling service. All visits must be requested 10 business days in advance of need by 
contacting the Vertiv Services Customer Resolution Center at 1-800-543-2378. 
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Site Access: Prior to time of scheduled work, provide site access including any customer required escort, security clearance, 
safety training and badging for Vertiv service personnel. 

Equipment Access: Convenient access to the equipment covered by the Scope of Work. Prior to scheduled time of work, notify 
Vertiv service personnel of any special requirements for equipment access including lifts, ladders, etc. 

Shutdown: Service may require shutdown of load to ensure electrical connection integrity. 

Notification: If for any reason the work cannot be performed during scheduled time, notify Vertiv service personnel 24-hours prior 
to scheduled event. 

TERMS AND CONDITIONS 

Subject to all Terms & Conditions as noted in the Vertiv Services Terms & Conditions or the terms of a Master Agreement between the 
parties, if any, shall apply. 



DocuSign Envelope ID: B852A410-E53A-4E4A-B661-69724BDBEB06

SCOPE OF WORK 
UNINTERRUPTIBLE POWER SYSTEMS 

APM UPS ONLY 

ESSENTIAL SERVICE - 1 PM 

SERVICE SUMMARY 

Feature Detail 

On-Site Service 

Response Time 

Customer Support 

Parts 

Internal Battery Coverage 

Labor & Travel 

Service Professional 

Battery Recycling 

Includes 1 Preventive Maintenance Service on Vertiv UPS and Vertiv internal batteries scheduled by 
the customer between 8am-5pm, Monday-Friday (excluding national holidays). 

Guaranteed 4-hour on-site emergency response, 7 days/week, 24 hours/day, within 150 miles of a 
Vertiv's Service City. 

Includes access to the Customer Resolution Center (1-800-543-2378) and the Vertiv Customer 
Services Network Online Internet portal. 

Includes parts coverage including internal batteries (limits may apply; see Assumptions and 
Clarifications, as applicable, for more details). 

Includes parts, labor, disposal and battery jars as required - up to 10% of the battery jars per year, 
not accumulated over contract term (limits may apply; see Assumptions and Clarifications, as 
applicable, for more details). 

Includes 100% labor and travel coverage 7 days/week, 24 hours/day, within the 48 contiguous states 
and Hawaii. 

Performed by Vertiv factory trained and authorized technician. Vertiv is the OEM service provider 
for Liebert products. 

Includes battery recycling as required, with documentation meeting EPA requirements. 

SERVICE PERFORMED 

UPS Full Preventive Maintenance Service 

1. Perform a temperature check on all breakers, connections and associated controls. Repair and/or report all high temperature 
areas. 

2. Perform a complete visual inspection of the equipment, including sub-assemblies, wiring harnesses, contacts, cables and major 
components. 

3. Check air filters for cleanliness. (if applicable) 

4. Check rectifier and inverter snubber boards for discoloration. 

5. Record all voltage and current meter readings on the module control cabinet or the system control cabinet. 

6. Check the inverter and rectifier snubbers for burned or broken wires. 

7. Check all nuts, bolts, screws, and connectors for tightness and heat discoloration. 

8. Check fuses on the DC capacitor deck for continuity (if applicable). 

9. With customer approval, perform operational test of the system including unit transfer and battery discharge. 

10. Calibrate and record all electronics to system specifications. 

11. Check or perform Engineering Field Change Notices (FCN) as necessary. 
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12. Measure and record all low-voltage power supply levels. 

13. Record phase-to-phase input voltage and currents. 

14. Review system performance with customer to address any questions and to schedule any repairs. 

15. Check power capacitors for swelling or leaking oil (if applicable). 

16. Check for DC capacitor vent caps that have extruded more than 1/8" (if applicable). 

17. Measure and record harmonic trap filter currents (if applicable) 

Internal Battery Full Preventive Maintenance Service (applicable to 45kVA units only) 

1. Inspect the appearance and cleanliness of the battery and the battery room. 

2. Clean normal cell top dirt accumulation (to be done only with battery off line). 

3. Measure and record the total battery float voltage and charging current. 

4. Measure and record overall AC ripple current. 

5. Measure and record overall AC ripple voltage. 

6. Visually inspect the jars and covers for cracks and leakage. 

7. Visually inspect for evidence of corrosion. 

8. Measure and record ambient temperature. 

9. Verify the condition of the ventilation equipment, if applicable. 

10. Verify the integrity of the battery rack/cabinet. 

11. Measure and record 100% of the cell temperatures. 

12. Measure and record the float voltage of all cells.1Measure and record all internal impedance readings. 

13. Provide a detailed written report noting any deficiencies and corrective action needed, taken and/or planned. 

14. Re-tighten all battery connections to the battery manufacturer's specifications, offline only. 

Corrective Maintenance Performed as Required 

1. Refurbish cell connections as deemed necessary by the detailed inspection report. 

ASSUMPTIONS AND CLARIFICATIONS 

Parts coverage excludes air filters, proactive full bank capacitor replacement and fan replacement. 

Customer should check air filters monthly for cleanliness and replace as necessary. 

Maintenance does not include System Control Cabinet, Power Tie, Breaker Cabinets, Load Bus Sync or Maintenance Bypass Cabinets. 

All battery checks are recorded through the Field DB reporting system. Only visual battery inspection and total battery voltages are to 
be recorded on the UPS E-form. The full battery maintenance inspection will be conducted through Field DB. 

CUSTOMER RESPONSIBILITIES 

In order to provide timely, accurate and thorough execution of the services described herein, Vertiv requests the following: 

Point of Contact: Provide an authorized point of contact(s), specific for the scope of work, for scheduling and coordination 
purposes. 

Scheduling: Make dates available for scheduling service. All visits must be requested 10 business days in advance of need by 
contacting the Vertiv Customer Resolution Center at 1-800-543-2378. 

Site Access: Prior to time of scheduled work, provide site access including any customer required escort, security clearance, 
safety training and badging for Vertiv service personnel. 

Equipment Access: Convenient access to the equipment covered by the Scope of Work. Prior to scheduled time of work, notify 
Vertiv service personnel of any special requirements for equipment access including lifts, ladders, etc. 
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Shutdown: Service may require shutdown of load to ensure electrical connection integrity. 

Notification: If for any reason the work cannot be performed during scheduled time, notify Vertiv service personnel 24-hours prior 
to scheduled event. 

TERMS AND CONDITIONS 

Subject to all Terms & Conditions as noted in the Vertiv Terms & Conditions or the terms of a Master Agreement between the parties, 
if any, shall apply. 
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SCOPE OF WORK 
ST A TIONARY BATTERY SYSTEMS 

VRLA(SEALED)BATTERY 

ESSENTIAL SERVICE - 1 PM 

SERVICE SUMMARY 

Feature Detail 

On-Site Service 

Response Time 

Customer Support 

I nterna I Battery Coverage 

Labor & Travel 

Service Professional 

Battery Recycling 

Includes 1 Preventive Maintenance Service, scheduled by the customer between 8am-5pm, Monday­
Friday (excluding national holidays). 

Guaranteed 4-hour on-site emergency response, 7 days/week, 24 hours/day, within 150 miles of a 
Vertiv's Service City. 

Includes access to the Customer Resolution Center (1-800-543-2378) and the Vertiv Customer 
Services Network Online Internet portal. 

Includes parts, labor, disposal and battery jars as required - up to 10% of the battery jars per year, 
not accumulated over contract term (limits may apply; see Assumptions and Clarifications, as 
applicable, for more details). 

Includes 100% labor and travel coverage 7 days/week, 24 hours/day, within the 48 contiguous states 
and Hawaii. 

Performed by Vertiv factory-trained and authorized technician equipped with Vertiv Proprietary 
tools and software. Vertiv CEs and Vertiv Partners are the only approved OEM service providers for 
Vertiv products. 

Includes battery recycling as required, with documentation meeting EPA requirements. 

SERVICE PERFORMED 

**During the initial PM visit, an Annual Service PM must be performed.** 

PM Service 

1. Inspect the appearance and cleanliness of the battery and the battery room. Clean normal jar top dirt accumulation (to be done 
only with battery off line). 

2. Measure and record the total battery float voltage and charging current. 

3. Measure and record the overall AC ripple voltage. 

4. Measure and record the overall AC ripple current. 

5. Visually inspect the jars and covers for cracks and leakage. 

6. Visually inspect for evidence of corrosion. 

7. Measure and record the ambient temperature. 

8. Verify the integrity of the battery rack/cabinet. 

9. Measure and record 100% of the jar temperatures. 

10. Measure and record the float voltage of all cells. 

11. Measure and record all internal ohmic readings. 

12. Provide a detailed written report noting any deficiencies and corrective action needed, taken and/or planned. 
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13. Verify approval for Battery Life program. 

14. Re-tighten all battery connections to the battery manufacturer's specifications, if required. Refer to the manufacturer's literature 
to determine if re-tightening is required. 

15. Measure and record all battery connection resistances in micro-ohms, when applicable. 

Corrective Maintenance Performed as Required 

1. Refurbish cell connections as deemed necessary by the detailed inspection report. 

Conditions for Single Jar Replacement Service for Lead Acid Batteries 

1. The Customer is covered by an Essential or Preferred Contract. 

2. The battery string is in overall good health as determined by Vertiv; the battery string is not beyond expected service years or 
has had excessive single jar replacements that would make the string unstable. 

3. Up to 10% of defective battery jars may be replaced within a 12-month period as exclusively determined by Vertiv. 

4. Contracts have no cash value for future years or full string battery replacements. Single jar replacement is limited to batteries in 
the original string. 

ASSUMPTIONS AND CLARIFICATIONS 

Does not include labor for full-string replacement. 

CUSTOMER RESPONSIBILITIES 

In order to provide timely, accurate and thorough execution of the services described herein, Vertiv requests the following: 

Point of Contact: Provide an authorized point of contact(s), specific for the scope of work, for scheduling and coordination 
purposes. 

Scheduling: Make dates available for scheduling service. All visits must be requested 10 business days in advance of need by 
contacting the Vertiv Customer Resolution Center at 1-800-543-2378. 

Site Access: Prior to time of scheduled work, provide site access including any customer required escort, security clearance, 
safety training and badging for Vertiv service personnel. 

Equipment Access: Convenient access to the equipment covered by the Scope of Work. Prior to scheduled time of work, notify 
Vertiv service personnel of any special requirements for equipment access including lifts, ladders, etc. 

Shutdown: Service may require shutdown of load to ensure electrical connection integrity. 

Notification: If for any reason the work cannot be performed during scheduled time, notify Vertiv service personnel 24-hours prior 
to scheduled event. 

TERMS AND CONDITIONS 

Subject to all Terms & Conditions as noted in the Vertiv Terms & Conditions or the terms of a Master Agreement between the parties, 
if any, shall apply. 



Order Number: Q03173621 

Purchase Order must be assigned to: Payment remittance address: 
Vertiv Corporation Vertiv Corporation 
1050 Dearborn Dr. PO Box 70474 
Columbus, OH 43085 Chicago, IL  60673 

FID# 31-0715256 

EXCITING NEWS: On Sept. 1, 2018, we transitioned to Vertiv Corporation as our legal entity. 
Visit http://vertivco.com/legalentityinfo for changes you may need to make. 

PO should be e-mailed or faxed with signed proposal to: 
Vertiv Corporation c/o HARVEY TORRES 
Attn: HARVEY TORRES 
Email: htorres@airandpowersolutions.com 
Fax: (954) 427-0022 

Please complete the following information (All fields are required): 

Purchase Order Number: ____________________________   Purchase Order attached:     Yes    No  

If  PO NOT attached, please specify reason: __________________________________________________________ 

Invoice Delivery Method:   Web Billing (Attach Instructions)      Mail     Other_____________________________ 

 Accounts Payable Email ______________________@___________________________

Billing Contact Person: _______________________________   Phone: ____________________________________ 

Email: ____________________________________________    Fax #: _____________________________________  

Bill-To Company Name: ______________________________    Bill-To Address: _____________________________   

Federal Tax ID # ____________________________________   Bill-To City, ST Zip: __________________________ 

Tax Exempt:     Yes (Attach tax exempt certificate)  No  

Site Services/IT Contact Person:________________________    Phone: ____________________________________ 

* * COVERAGE DETAILS * *
For equipment not currently under a Service Agreement or for equipment for which the warranty has expired in excess of thirty (30) days, parts required to bring 
equipment back to manufacturers specifications are the responsibility of the Buyer and billable at the time of the first preventive maintenance visit or Service call.  
All pricing is valid only for Service coverage stated and is subject to change if this Proposal is modified in any way.  This Proposal is valid for 30 days from the 

date of this Proposal unless otherwise noted. INFORMATION TO BUYER: This order between the Buyer and Seller is limited to the
formal agreement governing this Purchase Order/transaction which has been executed by the parties, which
shall govern this and future orders. 

Signature of this agreement authorizes Seller to invoice for Services mentioned herein and to utilize the provided purchase order number.  If a purchase order 
number is not used, then the Buyer authorizes and guarantees Seller the payment of such invoices by authority of the signature below. 

Accepted By: 

_________________________________________________ 

Thank you for your business. 

Proposed By: Harvey Torres or Allison Grove

Buyer Signature Required         Date 

_________________________________________________ 
Printed Name                        Title                          Phone

954-392-2073

954-517-8408

601 City Center Way 4th Fl TS

Pembroke Pines, FL 33025

954-392-2071/954-439-2070Chuck Osteen/James G

City of Pembroke Pines, FL

mkefford@ppines.com

Matthew Kefford

ppines.comaccountspayableX

TSDinvoices@ppines.comX
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Jacob G. Horowitz 12/29/2020

Approved as to Legal Form

12/29/2020

City ManagerCharles F. Dodge

http://vertivco.com/legalentityinfo
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Verti• Corporation 

TERMS AND CONDITIONS OF SALE 
Vertiv Corporation is herein referred to as the "Seller" and the customer or person or entity purchasing goods WARRANTIES, EXPRESS OR IMPLIED, ARISING BY OPERATION OF LAW OR OTHERWISE, 
and/or services ("Goods") and/or pans required !or services ("Parts") or licensing sottware andlorfirmw.are, INCLUDING WITHOUT LIMITATION, MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
which are preloaded. or to be used with Goods ("Software") from Seller •s referred to as the "Buyer." Buyer PURPOSE WHETHER OR NOT THE PURPOSE OR USE HAS BEEN DISCLOSED TO SELLER IN 
and Seller shall mllectively be known as the 'Paf1ies'. These Terms and Conditions, any price list or SPECIFICATIONS, DRAWINGS OR OTHERWISE, AND WHETHER OR NOT SELLER'S PRODUCTS 
schedule, quotation. acknowledgment. Seller's scope or statement of work, or invoice from Seller relevant ARE SPECIFICALLY DESIGNED ANO/OR MANUFACTURED BY SELLER FOR BUYER'S USE OR 
to '.he sale of the Goods. Parts and licensing of Software by Seller, and all associated terms, conditions and PURPOSE. 
documents incorporated by speafic reference herein or therein, consbtute the complete and exclusive 
statement of the terms of the agreement r Agreement") governing the sale of Gooos, Parts, and/or license 
of Software by Seller lo Buyer. Any discrepancies between the terms of the above referenced documents 
shall be resolved by Seller. Seller's acceptance of Buyer's purchase order is expressly conditional on 
Buyers assent to all of Sellers terms and conditions of sale, including terms and conditions that are different 
from or additional to the terms and conditions of Buyer's p!Jfchase order. Buyer's acceptance of the Goods, 
Parts, and/or Software will manifest Buyer's assent to the terms of this Agreement. Seller reserves the light 
iI1 its sole discreUon to refuse orders. 

1. !'.!ill&.§: Unless otherwise specified ;n writing by Seller, the price quoted or specified by Seller for the 
Goods, Parts and/or Software shaH remain in eHect for thirty (30) days after lhe date of Sellers quotation, 
Sellers scope of work or acknowledgment of Buyer's order for the Goods, whichever occurs first. provided 
an unconditional authoJization from Buyer forthe shipment or performance ofthe Goods and/or Parts. and/or 
Software is received and accepted by Seller within such lime period. If such authoJization is not received 
by Seller within suel1 thirty (30) day period, Seller shall have lhe right lo change lhe price !or lhe Goods, 
Parts and/or Software lo Seller's price for the Goods, Parts, and/or SOflware al the time of SeMers shipment 
or performance thereof. All prices and licensee fees are exclusive of taxes, transportation and insurance, 
which are to be borne by Buyer. Seller reserves the right to correct any obvious errors in specifications or 
prices. Unless otherwise specified by Seller, Parts that are required for the performance or se,vices will be 
furnished at Sellers lhen-preva,ling prices. A service charge of S19.99 will be added to all orders which, 
excluding shipping charges, taxes, and insurance. do not meet the minimum order value of 5750.00. The 
service charge amount and/or minimum order value may be changed by Seller at any time, upon Wlitten 
notice to Buyer. 

2. TAXES: If applicable, any current or future lax, duly, tariff or governmental charge (or increase in same) 
affecting Sellers costs of production, sale, services or delivery or shipment of Goads Pans, and/or Software, 
or which Seller is otherwise required to pay or collect in connection with !he sate. purchase, delivery, 
performance. storage, processing, use or oonsumption of Goods, Parts, and/or Software, shall be for Buyer's 
account and shall be added to the price or billed to Buyer separately, al SeJler's election. 

3. TERMS OF PAYMENT: Unless otherwise specified by Seller, terms are net thirty (30) days from dale 
of Selle~s invoice in U.S. currency. Seller shall have the right, among other remedies. erther lo terminate 
this Agreement or to suspend further performance under this agreement with Buyer in the even! Buyer fails 
to make any payment when due. Buyer shall be liable for all el<f)enses, including allomeys' fees, relaUng to 
the collection of past due amounts. If any payment owed lo Setler is not paid when due, ii shall bear interest, 
al a rate lo be determined by Seller, which shall not exceed the maximum rate permitted by law, from the 
dale on which ii is due until ii is paid. Seller may preserve its interests in payment by enforcing any 
applicable mechanic's. labor, construction or similar lien rights. Should Buyer's financ,al responsibility 
become unsatisfactory to Seller, cash paymenis or security satisfactory to Seller may be required by Seller 
for fUlure deliveries or performance of Goods, Parts. and/or Software. If such cash payment or security is 
nol provided, in addilion to Seiters other rights and remedies, Setler may discontinue deliveries or 
performance. Buyer hereby grants Seller a security interest in all Goods, Parts, and/or Software sold to 
Buyer by Seller, which security interest shall mntinue unti an such Goods, Parts. and/or Software are fully 
paid for, and Buyer, upon Seller's demand, win execute and deliver to Seller such instruments as Seller 
requests to protect and perfect such security interest. As pennilled by law. all purchases paid by credit card 
shall be charged a 2.0% usage surcharge of !he invoice total, for fees paid by Seller to accept credrt card 
transactions. All payments hereunder shall be governed by the Florida Prompt Payment Act, as set forth in 
Pan Vll, Cflap~er 2 iB, FioJ'ida St(ltutes. 

4. SHIPMENT ANO DELIVERY: While Seller will use all reasonable commercial efforts lo maintain lhe 
delivery date(s) and/or performance dates acknowledged or quoted by Seller, all shipping dales and/or 
performance dates are appro,omate and not guaranteed. Sellerreserves !he right to make partial shipmenis. 
Seller, at its option, shall not be bound lo tender delivery of any Goods. Parts, and/or Softwa,e for which 
Buyer has nol provided shipping instructions and other required information. If the shipment or performance 
of the Goods, Parts, and/or Software is postponed or delayed by Buyer for any reason, Buyer agrees lo 
reimburse Seller for any and all s10rage costs and other additional expenses resulting therefrom, For sales 
in which the end destination of the Goods, Parts, and/or Software is outside of the United Stales (exceptfor 
those international sales to Sellers affiiated companies), lisl< of loss and legal title to the Goods, Parts, 
and/or Software shall transfer to Buyer ,mmediately after the Goods, Parts, and/or Software have passed 
beyond the territorial limits of the United States. For international sales to Seller's affiliated companies, all 
shipments of Goods, Parts. and/or Software are made on a Delivered al Terminal (DAT) basis, per lncoterms 
2010, with freight Cl1arges from Seller's facility to destination terminal invoiced to buyer either on a Prepaid 
or PPD/Add basis, as agreed lo by Seller and Buyer. All other shipments of Gooos. Parts, and/or Software 
are made on an Ex Works (EXW) Seller's Sh;pping Point basis, per lncoterms 2010, wrth Setler responsible 
to load goods on Buyers nominated vehicle. Any claims for shortages or damages suffered in transrt are 
the responsibility of Buyer and shall be submitted by Buyer directly to the earner. Notwithstanding the above, 
risk of loss and legal @e to Parts shall transfer lo Buyer (i) upon delivery by the Seier, or (ii) at tho lime 
Parts are placed in storage due to Buyer's delay or postponement Shortages or damages must be identified 
and signed for at the time of delivery. Requests for changes in quoted transportation modes will not be ma<!e 
or accepted on orders already processed unless otherwise mutually agreed upon by Seller and 
Buyer. Requests for changes in quoted transportation modes lo orders already accepted by Seller will be 
subject to newfreighl terms and billed at !he price in effect at the time of the request for change. Any request 
for changes to quoted transportalion modes must Ile submitted in wrmng to Seller and are sulljeet lo Senors 
acceptance and adjustment in freight price. The transportation costs quoted by Seller rnay be changed by 
Seller without notice in order lo reflect Seller's pnces at the bme of shipment and will reflect any market 
increase in transpor1ation costs, If a price for delivery has been quoted, any changes at the destination for 
lransportafiOn modes, spotting, switching, handling, storage and other accessorial services and demurrage 
shall be borne by the customer, and any related increase in transportalion charges shall be added to the 
quoted price. 

5. LIMITED WARRANTY: Subjecl to the limitations of Section 6, Sellers standard warranty that is 
applicable to the Goods and/or Software at lhe ume of purchase is the only warranty applicable lo the sale 
of Seller's Goods and/or Software and its terms, conditions and lim;tations are incorporated by reference 
herein. Seller warrar,ls that it will perform the services as described in these tenns and conditions and w;I 
exercise all reasonable skill, care and due diligence in the performance of the services, Seller warrants !hat 
all services performed shall be free from faulty workmanship for a peliod of thirty (30) days from completion 
of services. Thermal Solution Components, including but not limited to, fans, air-lo-air heat exchangers, 
air conditioners, emergency DC vent systems and filtered thermal vent systems are warranted to be free 
from defects in material and workmanship for a period of twelve (12) months from date of shipment, or 
manufacturers pass through warranty, whichever is longer, provided the following conditions are met: (i) 
Semi-annual prevenlive maintenance logs are maintamed by Buyer and such logs are available to Seller 
upon request: and (ij) Input voltage to the air conditioner unit does not vary by greater than •I- 1Cl%: and 
(iii] in the event of accidental or intentional shut-off, a Thermal Solution Component will not be restarted 
for at least five (5) minutes: and (iv) !he refrigerant specified on the unit nameplate label will be the only 
refrigerant utilized in the air conditioner unit; and, (v) Buyer compljes with all installation. operations and 
maintenance instnJctions provided by Se1Ier. Goods, Parts and/or Software purchased by Seller from a 
third party for resale or license to Buyer ("Resale Products") shall carry only the warranty extended by the 
original manufacturer. To the extent assignable, Seller assigns to Buyer any warranties that are made by 
manufacturers and suppliers of sueh Resale Products. EXCEPT AS SPECIFlED ABOVE, RESALE 
PRODUCTS FURNISHED HEREUNDER ARE FURNISHED AS-IS, WHERE-IS. WITH NO WARRANTY 
WHATSOEVER. THE WARRANTY SET FORTH IN THIS SECTION 5 AND THE WARRANTY SET 
FORTH IN SECTION 8 ARE THE SOLE ANO EXCLUSIVE WARRANTIES GIVEN BY SELLER WITH 
RESPECT TO THE GOODS ANO/OR SOFTWARE AND ARE IN LIEU OF AND EXCLUDE ALL OTHER 

SELLER'S WARRANTY EXTENDS ONLY TO PURCHASERS WHO BUY FOR INDUSTRIAL OR 
COMMERCIAL USE. This warranty does not extend to any losses or damages due lo misuse, acc,denl, 
abuse. neglect. norma wear and tear, negligence (other than Seller's), unauthorized rnodificaticn or 
alleratioo, use beyond rated capacity, unsuitable power sources or envirllrvnental condiUons. improper 
installation, repair, handling, maintenance or appication or any other cause not the fault of Seller. To :he 
extent that Buyer or ils agents have supplied specifications, information, representation of operating 
conditions or other data to Seller in the selection or design of the Goods and/or Software and the preparation 
of Selle(s quotation. and/or scope of work, and in the event :hat actual operating conditions or other 
conditions differ from those represented by Buyer. any warranties or otller provisions contained herein that 
are affected by such conditions shall be nul and void. Buyer assumes all other ,esponsibiNty for any !ass. 
damage, or injuf'/ to persons or property arising out Of, wnnected w,lh, or resulting from the use of Goods, 
Parts, and/or Software. either alone or in combination with other praduclS/CJJnlJOl'I ent:s. . . . 
6. LIMITATION OF REMEDY AND LIABILITY: THE SOLE AND EXCLUSIVE REMEDY FOR BREACH 
OF ANY WARRANTY HEREUNDER (OTHER THAN THE WARRANTY PROVIOEO UNDER SECTION 8) 
SHALL BE LIMITED TO REPAIR, CORRECTION OR REPLACEMENT, OR REFUND OF THE 
PURCHASE PRICE UNDER SECTION 5. SELLER SHALL NOT BE LIABLE FOR DAMAGES CAUSED 
BY DELAY IN PERFORMANCE AND THE REMEDIES OF BUYER SET FORTH IN THJS AGREEMENT 
ARE EXCLUSIVE. IN NO EVENT, REGARDLESS OF THE FORM OF THE CLAIM OR CAUSE OF 
ACTION (WHETHER BASED IN CONTRACT, INFRINGEMENT, NEGLIGENCE, STRICT LIABILITY, 
OTHER TORT OR OTHERWISE), SHALL SELLER'S LIABILITY TO BUYER ANDIOR ITS CUSTOMERS 
EXCEED THE PRICE PAID BY BUYER FOR THE SPECIFIC GOODS, PARTS, ANO/OR SOFTWARE 
PROVIDED BY SELLER GIVING RISE TO THE CLAIM OR CAUSE OF ACTION. 

BUYER AGREES THAT SELLER'S LIABILITY TO BUYER AND/OR ITS CUSTOMERS SHALL NOT 
EXTEND TO INCLUDE INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES. The term 
"consequential damages" shall include, but nol be limited to. loss of anticipated prolits. business interrupuon. 
loss ot use. revenue, reput'!tion and data, wsts incurred, including without lim1lation. lor capital, fUet, power 
and loss or damage lo property or equpmenl It is expressly understooo that any technical advice furnished 
by Seiler with respect to the use of the Goods, Parts and/or Software is given wilhoul charge, and Seller 
assumes no obligation or Ii ability for the advice given. or results obtained, a! such advice being given and 
accepted at Buyer's risk. 

7. INSURANCE: Seller shall maintain the following insurance or self-insurance coverage: Worl<er's 
Compensation in accordance with the statutory requirements of the stale in which the work Is performoo, 
Employer's Liability with a im,t of liability Of S2,000,000 per occurrence for booity injuf'/ by accident or 
bodily injury by disease. Commercial General Liabilily (CGL) for bocily illury and property damage With 
a limit of 52,000,000 per occurrence and per locaUon aggregate. Automobile Llabilily insurar,:;e that covers 
usage of all owned, non--0wrted and leased vehieles and which is subject to a combined single imit per 
occooence Of S2,000,000. Automobile Uabmty insurance includes Contractual Liabitrty, but no special 
endorsements. Buyer expressly acknowledges and agrees that Seller has set its prices and entered 
into this Agreement in reriance upon the limitations of liability. insurance coverage. and othertenns 
and conditions specified herein, which allocate the risk between Seller and Buyer and form a basis 
of this bargain between the parties. 

8, PATENTS AND COPYRIGHTS: Subject to the limitations of the secorKI paragraph of Section 6 and any 
and air associated terms. conditions and dccuments ;ncorporated by specific re!ercr1ca t:;.y s~i:sr, Solle:-­
warrants that lhe Goods and/or Software sold, e><cept as are made specifically for Buyer according to 
Buyers specifications, do not infringe any valid U.S. patent or copyright in existence as or the date or 
shipment. This warranty is given upon the condition that Buyer promptly notify Seller of any daim or slit 
involving Buyer in which such infringement is alleged and cooperate fully with Seller and perm~ Seller to 
control completely the defense, settlement or colT1)romise of any such allegation of infringement Sellers 
warranty as to ut;lity patents only applies to infringement arising solely out ot Buyer's operation according to 
Seller's specifications and instructions Of such Goods and/or Software. In the event (i) such GoOds and/or 
Software are held lo infringe such a U.S. patent or copyn\111 in such suit, arKI the use Of such Goods and/or 
Software is enjoined, or (ii) a compromise or settlement is made by Seller, seller shall have the right, at its 
option and expense, lo procure for Buyerthe nght to cootiooe using such Gooos and/or Software, or replace 
them with non-infringing Goods and/or Sottware, or modify same lo become non-infringing, or grant ~yer 
a credit for the depreciated value of such Goods and/or Software and accept ret..-n of them In the even! of 
the foregoing, Seller may also. at its option, cancel the agreement as to future de!veries of such Goods 
and/or Software, without liability. Except as otherwise provided herein. Seller or applicable third party 
licensor to Sell er maintains all righ~ title and interest in and lo the intellectual property in the Goods, Parts, 
and/or Software. 

9. EXCUSE OF PERFORMANCE: Sener shaU not be liable !or delays in performance or for non­
performance due to acts Of Goo: acts of Buyer; war. epidemic: fire; ftooo; weather: sabotage: strikes or labor 
disputes; civif disturbances or riots; governments requests. r-estriclCOns, allocations, laws, regulations, 
orders or actions; unavailabiity of or delays in transportation; default of suppliers: or unforeseen 
circumstances, acls or omissions of Buyer, or any events or causes beyond Seller's reasonable cootrol. 
Deliveries or other performance may be suspended for an appropriate period Of time or canceled by Seller 
upon written notice lo Buyer in the event of any of the foregoing, but the balance Of this Agreement shall 
otheiwise remain unaffected as a resut of the foregoing. II Seller delerrnnes that its ability to supply :he 
totai demand forthe Goods, P!IIS, and/or Software, or to obtain material used directly or indirectly in the 
manufacture of !he Goods, Parts, and/or Software, is hindered, limited or made impracticable due to causes 
set forth in the preceding paragraph. Seller may delay performance and/or allocate its available supply of 
the Goods, Parts, Software, and/or such material (without obligation to acquire other supplies of any such 
Goods, Parts, Software, or material) among its purchasers on such basis as Seller determines to be 
equ;table without liability for any failure Of performance which may result therefrom. 

10. CANCELLATION: Buyer may cancel orders only upon reasonable advance written notice and upon 
payment to Seller for all performace on a prorated basis. 

11. CHANGES: Buyer may request changes or additions to the Goods. Parts, and/or Software consistent 
with Seller's specifications and criteria, In the event such changes or additions are accepted by Seller. 
Seier may revise the price, license fees, and dates of delivef'/ and/or performance dates. Seller reserves 
the right to change designs and specifications for the Goods, Parts, and/or Sottware without prior notice to 
Buyer, except with respect to Goods, Parts, and/or Software being made-to-order for Buyer. Seller shall 
have no obligation to install or make such change in any Goods, Parts, and/or Software manufactured prior 
lo the date Of such change. 

12. NUCLEAR/MEDICAL: GOODS, PARTS. AND SOFTWARE SOLD HEREUNDER ARE NOT FOR USE 
IN CONNECTION WITH ANY NUCLEAR, MEDICAL, LIFE-SUPPORT AND RELATED APPLICATIONS. 
Buyer accepts Goods, Parts, and Software with the foregoing understanding, agrees ID communicate the 
same in wnting to any subsequent purchasers or users and to defend, ITTdemnify and hold harmless Seller 
from any claims, losses, suits, judgments and damages, including incidental arKI consequential damages_ 
arising from such use, whether the cause of acfion be based in tort, contract or otl1erw1se, induding 
allegations that the Seller's liability is based on negligence or strict iabiity. 

13. ASSIGNMENT: Neigher party shall assig, its rights or delegate its duties hereunder or any interest 
herein without Ille prior wrillen consent of the onher party. and any such assig,ment, without such consenl, 
shaN be void. 
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14. SOFTWARE. No!w1thstanding any other provisioo herein to the contrary, Seller or applicable third party 
licensor to Seller shall retain all tights of ownership and tiUe in its respective Software, including without 
limitation all rights or ownership and title in its respective copies of such Software. Except as otherwise 
provided herein, Buyer is hereby granted a nonexclusive, no11-transferable royalty free license to use the 
Software incorporated into· the Goods solely for purposes or Buyer proper1y utilizing such Goods purchased 
from Seller. All other Sof!ware shalt be furnished to. and used by, Buyer only after execution al Sellers (or 
the licensor's) applicable standard license agreement. the :erms of which are incorporated herein by 
reference. 

15. TOOLING: Tool. die, and pattern charges, if any, are in addition to the price of the Goods and are due 
and payal:>le upon compleljon of the tooling. All such tools, dies and patterns shall be and remain !he 
property of Seller. Charges for tools, dies, and pallerns do not convey lo Buyer. 1ille, ownership interest in, 
or rights to possession or removal. or prevent their use by Seller for other purchasers. except as otherwise 
exp,essly provided by Seller and Buyer in writing with reference to this provision. 

16. DOCUMENTATION: Seller shall provide Buye, with that dala/docomentation which is specifically 
identified in Seller's quotation. If additional copies ol data/documentation are to be provided by Seller, i1 
shall be provided lo Buyer at Sellers applicable pnces then in effect. 

17. INSPECTION/TESTING: Buyer, al its option and expense, may observe the inspection and testing by 
Seller of the Goods and/or Software for compliance with Sellers standa<d test procedures prior to shipment 
whjch inspection and Jesting shall be conducted al Sellers plant al such reasonable time as is speofled by 
Seller. Any rejection of the Goods and/or Software must be made promplly by Buyer before shipment 
Tests shall be deemed to be satisfactorily completed and the lest fully met when the Goods and/or Software 
meet Sellers critena for such procedures. If Buyer does oat inspect the Goods and/or Software at Seller's 
ptanl as provided herein, Buyer shall have len (10) days from (i) the date or delivery of Goods, Parts. and/or 
Software and (ii) from !he date of completjon of each portion of 1he services to inspect the Goods, Parts, 
and/or Software, and in !he event of any non-conformity, Buyer must give written notice lo Seller within said 
period stating why the Goods, Parts. and/or Software are not conforming. Failure by Buyer lo give such 
notice constitutes unqualified acceptance of the Goads, Parts, and/or Software. Buyer's sole remedy !or 
non-conforming services shall be correct performance of se/\lices incorrecfly performed by Seller. 

18. RETURNED GOODS: Advance wliUen permission to return Goods, Parts, and/or Software must t,e 

_ obtained from Seller in accordance with Seller's then current Return Material Authorization (RMA) 
procedures and a return authorization number issued. Such Goods, Parts, and/or Software must be (i) 
current, unused, catalogued Goods, Parts, and/or Software, still in original packaging Qi) tree of all liens. 
encumbrances, or other claims, and (iii) shipped, 1ransportation prepaid, lo Seller's specified location. 
Returns rnade without proper written permission will not be accepted by Setler. Seier reserves the rtghl to 
inspect Goods, Parts, and/or Software prior lo authorizing return. 

19. BILLABLE SERVICES; Additional charges wil be billed to Buyer at Seller's then prevaoing labor rates 
and Parts prices for any of the following: a) any services not specified in Seller's quatauon, Seller's order 
acknowledgement, Sellers scope of worl<. or other documents referenced herein ana therein: b) any 
services performed at times other than Seller's normal service hours: c) if timely and reasonable site and/or 
equipment access is derned the Seller service representative; d) ii it is necessary, due 10 local 
circumstances, to use union labor or hire an outside contractor, Seller service personnel will provide 
supervsion only and the cost of such union or contract tabor will be charged to Buyer; (e) if service or repair 
is necessary to re1urn equipment to proper operating condition as a result of other than Seller [i) 
maintenance, repair. or modification (including, without limitation. changes in specifications or incorporation 
of attachments or other features), (ii) misuse or neglect, (including, without limitation, failure to maintain 
facilities and equipment in a reasonable manner), (iii) failure lo operate equipment in accordance with 
applicable specifications, and (iv) catas1rophe, accident. or other causes external lo equipment; (f) Seller's 
performance is made more burdensome or costly as a result of Buyer's failure !o comply with its ob4igations 
herein, or (g) any additional obligations or requirements, 1nciuding but not limited to those related to 
insurance requirements, service delivery, building entry or technical trairung. 

20. DRAWINGS: Seller's documenlalion, prints and drawings (including wi1hout limitaboo, the unoer1}'ing 
technology) furnished by Setler to Buyer in connection with this Agreement are the property of Setler and 
Seller retains all rights, including without limdation, exclusive rights of use, licensing and sale. Possession 
of such prints or drawings does not convey to Buyer any rights or license, and Buyer shall return all copies 
(in whatever medium) of such prints or drawings to Seller immediately upon request therefor. 
Notwithstanding the foregoing, Buyer may use lhe documentation, prints and drawings in connection with 
the use of the Goods, Parts, and/or Software, 

21. BUYER SUPPLIED DATA: To the extent Iha! Seller has been provided by, or on behalf of, Buyer any 
specifil::ations, description of operating conditions or other data ano infarmalion m connectLor. with the 
selection or design of the Goods, Parts, and/or Software, and/or the provision of ,ervce,, and the actual 
operating conditions or other circumstances differ from those provided by Buyer and relied upon by Seller, 
any warranties or other provisions contained herein which are affected by such conditions shall be null and 
void, 

22. EXPORT/IMPORT: Buye, agrees that all applicable import and expert contrrn laws, regulations. orders 
and requirements, including with<,ut limitation 111ose of the United States and the European Union, and lhe 
jurisdictions in Which 1he Seller and Buyer are established or from which Goods. Parts, Software, and 
services may be supplied, will apply to their receipt and use, In no event shall Buyer use, transfer, release, 
import, expert, Goods, Parts, or Software in violation of such appjicable laws, regulations, orders or 
requirements. 

23. NON-SOLICITATION: Buyer shall not solicit, directly or indirectly, or employ any employee of Seller 
during the period any Goods are being provided to Buyer and for a period of one (1) year after the last 
provision of Goods. 

24. GENERAL PROVISIONS: This Agreement supersedes all other communications, negotiations and 
prior oral or written statements regarding lhe subjec1 matter of this Agreement No change, modification. 
rescission, discharge. ab.andonment. or waiver of these terms .and conditions shall be binding upon lhe 
Seller unless made in writing and signed on its behalf by a duly authoriaed representauve of Seller and 
Buyer. No conditions, usage of trade, course of dealing or performance. understanding or agreement 
purporting to modify, vary, explain, or supplement this Agreement shall be binding unless hereafter made in 
writing and signed by the party to be t,ound, and no modification or additional terms shall t,e applicable to 
this Agreement by Sellers receipt. acknowtedgment. or acceptance of purchase orders. Shipping ins1ruction 
forms. or other documentaUon containing terms at variance with or in addition to those set forth herein. Any 
such madifications or additional terms are specifically rejected and deemed a material alteration hereof. If 
this document shall be deemed an acceptance of a prior offer by Buyer, such accep1ance is expressly 
conditional upon Buyer's assent to any additional or different terms set forth herein. Seller reserves the light 
to subcontract servces to others. No waiver by either party with respect to any breach or default or of any 
right or r,;medy, and no course of dealing, shall be deemed to constitute a continuing waiver of any other 
breach or delaull or of any other right or remedy, unless such waiver be expressed in writing and signed by 
the party to be bound. All typographical or clerical errors made by Seller in any quotation, acknowledgment 
or publication are subject to correction. 

The validity, performance, and all other matters relaling to lhe interpretation and effect of 111is Agreement 
shall be governed by the law of the stale of Florida without regard to its conmc1 of laws principles. Buyer 
and Seller agree that the proper venue for alt actions artsing in connecuon herewith shall be only in 
Flondaand the parties agree 10 submit to such julisdic~on. No action, regardless of form, arising out of 
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transactions relating to this contract. may be brought by either party more than two (2) years after the cause 
of action has accrued. The U.N. Convention on Contracts for the International Sales of Goods shall not 
apply to this agreement 

25. DATA COLLECTION ANO USE: By using 1he Goods, Pans and/or Software, Buyer grants Seller. ,ts 
affiltates, subsidialies, and seNice providers. a non-exclusive, irrevocable, royalty free, worldwide right and 
license to collect, compile, rela1n. use, reprnduce, and create derivative works or. your non-personal 
information and data, wh1c:h indudes without limilation, air data. materials_ reports, text, sound. video, image 
files, software or any other information ("Service Data') that is provided by, or on behalf of, Buyer. or 
collected or compiled by Seller, its affiliates, subsidiaries, or service providers through the Goods, Parts, 
and/or Software. Seller, its affiliates, subsidiaries, and service providers may collect. compile, retain, use, 
reproduce, and create derivative works of Sef',iCe Da!ac (i) to provide services, support. and maintenance: 
(ii) to develop and improve products, software, and se/\lices: and (iii) for scientific and technical research 
and marl<eting purpcses, Buyer is solely responsible for the Ser11ice Data, and Buyer will secll"e and 
main1ain all rights necessary for Seller, its affiliates, subsidiaries, and servce providers ta process and use 
Service Data as described ,n 111is paragraph wilhoul violating the lights of any lhrd party or otherwise 
obligating Seller, its affiliates, subsidiaries, and service providers to Buyer or any 111ird party. The Service 
Data will be aggregated with other infonmation. materials, or data ootlected or compiled by, or provided to. 
Seller. its affiliates, subsidiaries, or service providers and anonymized, such that the Servce Data will not 
intenUonaly reveal Buyers identity. In accordance with applicable law, Service Data may be transferred, 
transmitted, or distributed to, stored, and processed in, cloud compuHng env.-onments in the United States 
or any other country in which Seller, its affiliates. subsidiaries. or service providers maintain operations. By 
using the Goods, Parts, and/or Software. Buyer agrees to such use, transfer, transmission. dislributiOI\ 
storage, and processing of the Service Data. Seller, its affiliates, subsidiaries, and service providers will 
retain Service Data tor as long as is necessary tor Seller and its affiliates and subsidiaries business purposes 
in accordance with applicable law. The rights and licenses granted herein 10 Senor's senrice providers shall 
only be granted !o the e>rtent service providers are prmriding goods and servces on Sellers and its affiliates 
and subsidiaries behalf. 

26. ADDITIONAL SERVICE CONDITIONS: The Buyer shall furnish to Seller. al no cos~ suitable working 
space, storage space. adequate heat. telephone, light, ventilation, regulated electric power and outlets for 
testing purposes. The facilities shall be within a reasonable distance from where the Goods are 10 be 
provided. Seller and its representatives shalt have full and free access to the equipment in order to provide 
the necessary Goods, Buyer aulllorizes Sellerto send a service technician or an aulhori aed agent to access 
any site requested by Buyer. to perform services. including se/\lices on different scopes of work and 
equipment as requested by Buyer. Buyer shall provide the means to shut-off and secure electric power to 
the equipment and provide sate working conditions. Seller is under no obligation to remove or dispose of 
Parts or equipment unless specifically agreed upon in Sellers scope of worl<. Buyer shall immediately inform 
Seller, in writing, at the time of order pl;acement and thereafter, of arty oosafe or hazardous substance or 
condition at the site, including, bul not limited to, the presence of asbestos or asbestos-containing materials, 
and shajl provide Seller with any applicabJe Material Data Safety Sheets regarding the same. Any !asses. 
costs, damages, claims and expenses incurred by Seller as a result of Buyer's failure to so advise Seller 
shall be bcrne by Buyer. Seller, in its sole discretion and without cost or penalty, reserves the right to cancel 
its performance under lhis Agreement or any order immediately upon w,itten notice lo Buyer following Seller 
discovery of unsafe or hazardous site substance or condition or any other circumstance altering Sellers 
performance hereunder. Buyer shall appoint a representative familiar with the site and the nature of Sellers 
performance to be accessible at alt times !hat Seller personnal are at the site. Seller shall not be liable for 
any expenses incurred by Buyer in removing, replacing or refurbishing any Buyer equipment or any part of 
Buyer's building structure that restricts Setler access. Buyer personnel shall cooperate with and provide aU 
necessary assistance to Seller. Seller shall not be liable or responsible for any work perfom,ed by Buyer. 

27. INDEMNITY: Each party shall indemnify and hold the other party harmless from loss. damage. liability 
or expense result ng from damage lo personal pnoperty of a third party. or injuries, inciuding death, lo third 
parties to the extent caused by a negligent act or omiss,on of the party providing indemnification or that 
party's subcontractors. agents or employees during perfonmance of services hereunder. Such 
indemnification shall be reduced to the extenl damage or injuries are aHributable to others and in no event 
shml the indemnifying party be obligated to indemnify or insure the other party for the indernnitee's own fault 
or negligence, The indemoifying party shall de/end the other party in accordance with and to the extent of 
the above indemnificaoon, pnovided that the indemnifying pany is: i) promplly notified by the other party, in 
writing, of any claims, demands or suits for such damages or injuries; i) given all reasonable infonmation 
and assistance by the other party; iii) given full e<>ntrol over any resulting negotiation, arbitration or litigation, 
including the right to choose counsel and setlle claims, or the indeim1fying party's obligatioos herein shall 
be deemed waived. 

~NON-DISCRIMINATION & EQUAL OPPORTUNITY EMPLOYMENT. During the perfom,ance of this 
Agreement. nei1her the Seller nor its subcontractors shall discriminate against any emplOyee or applicant 
for employment because of race religion corer gender national origin sex age marital slatus. political 
affiliation. familial status. sexual orientation. or disability if qualified. SELLER will take affirmative action to 
ensure that employees are treated during employment W.thout regard to their race refiQ1on color. gender, 
national oogin, sex age marital status poJitical affiliation familial status sexual orientation or disability ii 
qualified. Such actions must include but not be limited to. 111e following: employment promotion demotion 
or transfer recruitment or recruitment adveli1sing layoff or termination. rates of pay or other form$ Of 
compensation and selection for trainmo including apprenticeship. Seller shall agree to post in conspicuous 
places available to employees and aooticants for employment notices to be provided by the contracting 
officer seltiog forth the orovisions of this non-<liscnmination dause. Seller further agrees that he/she~t will 
ensure that subcontractors if any. will be made aware of and 'Will comply with this nondisairrination cli:iuse. 

29.INOEPENOENT CONTRACTOR. This Agreement does not create an employee/employer relationship 
be!ween the Parties. It is the intent or the Parties that the SEOler is an independent contractor under 111is 
Agreement and not the Buyer's employee for all purposes including but not limited ta the application ot 
the Fa;, Labor Standards Act minimum wage and overtime payments. Federal Insurance Contribution Act 
the Social Security Act the Federal UnemoloymentTaxAct the provisions of the lnlemal Revenue Code 
the Slate Workers' Compensation Act and !he State unemployment insurance law. The Seller shal ,etain 
sole and absalule discrelion in the judgment of the manner and means of carrying out Sellers activities 
and responsibilities hereunder provided further that administrative orocedures appticable to services 
rendered under this Agreement shall be those of Seller. which policies of Seller shall not conflict with 
Buyer. State H.U.D, or United States policies. rules or regulations relating to the use of Seller-"s funds 
provided for herein. The Seller agees that it is a separate and independent enterplise from the Buyer 
that it has full opportunity to find other business, lhat it has made its own investment in its business and 
that ii will utilize a high level of sJ<ill necessa,v to perform the work. This Agreement shall no1 be conslrued 
as creating any joint employment relationship between the Se~er and the Buyer and the Buyer will not t,e 

liable for any obligation incurred by Seller including but not limited to unpaid minimum wages and/or 
overtime premiums. 

30. SIGNATORY AUTHORITY. Seiter shall provide Buyer wilh copies of requisite 
documentation evidencing that the signator for Setler has the authority to enter into this Ag:eement. 

31. PUBLIC RECORDS. The City of Pembroke Pines is a public agency subject to Chapter 119, Florida 
Statutes. The Seller shall comply with Flolida's Public Records Law. Spec,!cajly, the Seller shall: 

a. 

b. 

Keep and maintain public records required by the Buyer lo perform the service: 

Upon request from the Buyer, custodian of public records. provide the Buyer with a 
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copy of the requested records or anew the records to be inspected or copied within a reasonable time 
at a cost that does not exceed the cost provided in Chapter 119, Florida Statutes, or as otherwise 
provided by law; 

c. Ensure that public records that are exempt or that are confidential and exempt from 
public record disclosure requirements are not disclosed except as authonzed by !aw for the duration of the 
contract term and, following completion for the contract, Seller shall destroy all copies of such confidential 
and exempt records remaining in its possession after the Seller 1ransfers the records ln its possession 10 
the Buyer: and specifically agreed upon in Seller's scope of work. Buyer shall immediale!y inform Seller. in 
wnting , at the time of order placement and thereafter, of any unsafe or hazardous substance or condition at 
the site , including, but not limited to, the presence of asbestos or asbestos-containing materials, and shall 
provide Seller with any applicable Material Data Safety Sheets regarding Ille same. Any losses, costs, 
damages, claims and expenses incurred by Seller as a result of Buyer's failure to so advise Seller shall be 
borne by Buyer. Seiter, in its sole discretion and without cost or penalty. reserves the right to cancel its 
performance under this Agreement or any order immediately upon wntten notice to Buyer following Seller 
discovery of unsafe or hazardous site substance or condition or any other circumstance altering Seller's 
performance hereunder. Buyer shall appoint a representative familiar with lhe site and the nature of Seller's 
per1ormance to be accessible at all times that Seller personnel are at the site. Seller shall not be liable for 
any expenses incurred by Buyer in removing, replacing or refurbishing any Buyer equipment or any part of 
Buyer's building structure that restricts Seller access. Buyer personnel shall cooperate with and pro\lide all 
necessary assistance to Seller. Seller shall not be liable or responsible for any work per1ormed by Buyer. 

d. Upon completion of this Agreement, Seller shall transfer to the Buyer, at no cost to the 
Buyer, all public records in Seller's possession. All records stored electronically by the Seller 
must be provided to the Buyer, upon request from the Buyer's custodian of records, in a format 
that is compatible with the information technology systems of the Buyer. 

The failure of Seller to comply with the provisions set forth in this Article shall constitute a 
default and Breach of this Agreement and the Buyer shall enforce lhe Default In 
accordance with the provisions set forth herein. 

'IF THE SELLER HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119, 
FLORIDA STATUTES, TO THE SELLER'S DUTOY TO PROVIDE PUBLIC 

RECORDS RELATING TO--THIS CONTRACT, CONTAC THE CUSTODIAN OF 
PUBLIC RECORDS AT: 

CITY CLERK 
601 CITY CENTER WAY, 4'" FLOOR 

PEMBROKE PINES, FL 33026 
(954) 450-1050 

MGRAHAM@PPINES.COM 

32 LEGAL REPRESENTATION. It is acknovAedged that each Party to this 
Agreement had the opportunity to be represented by counsel in the preparation of 
this Agreement, and accordingly, the rule that a contract shall be interpreted strictly 
against the pany preparing sam e shall not apply herein due to the joint 
consideration of both Parties. 

33. NOTICE. Whenever any party desires to give notice unto any other party, it 
must be given by written notice, sent by certified United States mail, with return 
receipt requested, addressed to the party for whom it ls intended and the remaining 
party. at Ille places last specified. and the places for giving of notice shall remain 
such until they shall have been ciianged by written notice in compliance with the 
provisions of this sectlon. For the present, Seller and Buyer designate the following 
as the respective places for giving of notice: 

BUYER: Cha~es F. Dodge, City Manager 
City of Pembroke Pines 
601 City Center Way 
Pembroke Pines, FL 3305 
Telephone No.: (954) 450-1040 

COPY TO: Samuel S. Goren, Ci ty Attorney 
Goren, Cherof, Doody & Ezrol, P.A. 
3099 East Commercial Blvd., Ste. 200 
Fort Lauderdale, FL 33308 
Telephone No.: (954) 771-4500 
Facsimile No.: (954) 771-4923 

SELLER: Vertiv Corporation 
1050 Dearborn Drive 
Columbus, OH 43035 
Attn: Law Department 
614-841-6400 

34. B INDING AUTHORITY. Each person signing this Agreement on behalf of either Party 
individually warrants that he or she has full legal power to execute this Agreement on 
behalf of the party for whom he or she is signing, and to bind and obligate such party 
with respect to all provisions contained in this Agreement. 

35. HEADINGS. Headings herein are for the convenience of reference only and shall not 
be consrdered in any interpretation of this Agreement. 

36. ATTORNEY'S FEES, In lhe event that either party brings suit for enforcement of this 
Agreement, each party shall bear ils own attorney's fees and courl costs, except as 
otherwise proV1ded under the indemnification provisions set forth herein above. 

37. COUNTERPARTS AND EXECUTION. This Agreement may be executed in multiple 
originals or counterparts. each of which shall be deemed to be an original and together 
shall constitute one and the same agreement. Execution and delivery of this Agreement 
by the Parties shall be legally binding, valid and effective upon delivery of the executed 
documents to the other party through facs1m1le transmission, email, or other electronic 
delivery. 

38. SCRUTINIZED COMPANIES. Seller certifies that it and any of its affiliates are not 
scrutinized companies as identified in Section 287.135, Fla. Slat In addition. Seller 
agrees to observe the requirements of Section 287.135, F.S., for applicable sub­
agreements entered into for the performance of work under this Agreement. Pursuant 
to Section 287.135. Fla. Stat.. the Buyer may immediately terminate this Agreement for 
cause. if the Seller. its affiliates, or its subcontractors are placed on any applicable 
scru1inized companies list or engaged in prohibited contracting activity during the term 

City of Pembroke Pines VC Agmt 2018-1 1-30 In 

of this Agreement. As provided in Sub-section 287.135(8), Fla. Stat .. if federal law 
ceases to authorize these contracting proh1b1Uons then they shall become inoperative 

39. NO WAIVER OF SOVEREIGN IMMUNITY. Nothing contained herein is intended nCJ< 
shall be construed to waive Buyer's right and immunities under the common law or 
Section 768.28, Fla. Stat. , as may be amended from time to time. 

The effective date of th is Agreement shall be October 15, 2018 
and continue while Seller is providing Services to Buyer or until 
the Agreement is terminated as provided herein. 

The parties hereto agree for all orders placed by Buyer wi th 
Seller for Services, regardless of any terms and conditions on 
any quote, purchase order or other documents exchanged 
between the parties, shall be null and the terms and condit ions 
of this Agreement shal l prevail. 

::yec~ m1.'lt 
Name 

Date :_ \.L...___._P-,__,,__- _ \_ q--=--------
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SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:
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(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE

BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY
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ANY AUTO

AUTOMOBILE LIABILITY

Y / N

WORKERS COMPENSATION
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OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY
PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2016 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD
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ACORD 101 (2008/01)
The ACORD name and logo are registered marks of ACORD

© 2008 ACORD CORPORATION.  All rights reserved.

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: FORM TITLE:

ADDITIONAL REMARKS

ADDITIONAL REMARKS SCHEDULE Page           of

AGENCY CUSTOMER ID:
LOC #:

AGENCY

CARRIER NAIC CODE

POLICY NUMBER

NAMED INSURED

EFFECTIVE DATE:

Business Units�

Electrical Reliability Services, Inc., a Vertiv Company, is a named insured�

Liebert Field Services, Inc., a Vertiv Company, is a named insured�

Energy Labs, Inc. a Vertiv Company is a named insured�

22

Vertiv Intermediate Holding Corporation�
Vertiv Holding Corporation�

Los Angeles

PE Vertiv Holdings, LLC�
Named Insured�

Vertiv Holdings, LLC�
Vertiv JV Holdings, LLC�

��
��

�
Named Insured and Business Units�

Certificate of Liability Insurance

Vertiv Corporation, a Vertiv Company is a named insured�

CN115708849

Vertiv Intermediate Holding II Corporation�

�

Vertiv IT Systems, Inc., a Vertiv Company, is a named insured�

Vertiv North America, Inc., a Vertiv Company, is a named insured�

High Voltage Maintenance Corporation, a Vertiv Company, is a named insured�

Charlotte Properties, LLC, a Vertiv Company is a named insured�

Vertiv Canada ULC, a Vertiv Company is a named insured��

               Marsh Risk & Insurance Services�
               and all Subsidiary Companies�
               Vertiv Holdings Co�

               Columbus, OH  43085
               1050 Dearborn Dr.�

Vertiv Energy Systems, Inc., a Vertiv Company is a named insured�

25

Vertiv Group Corporation�

DocuSign Envelope ID: B852A410-E53A-4E4A-B661-69724BDBEB06
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Proposal for Service 
Vertiv Corporation 

Nov 15 2019 

Pembroke Pines Clv~c Cent 
:OC01/601 Sw C:ty Gcn:er 
F>ernbrok.:c Pmes FL. 33024 



Nov 15, 2019 

Pembroke Pines Civic Cent 

10601 /601 Sw City Center 

Pembroke Pines, FL, 33024 
Q03028394 

Phone:9548161837 
Fax: 
Email: 

Thank you for your interest in Vertiv Corporation. We are pleased to submit the 
following proposal for your review and consideration. 

As the rate of change and complexity in your data center increases, Vertiv is the 
dedicated partner that you need to help you achieve your goals. 

Please complete all required fields on the signature page and attach your Purchase 
Order to assist timely order processing. Should you have any questions regarding 
the proposal, feel free to contact me directly at (954) 427-0019. I look forward to 
your response and the opportunity to work together to improve your data center 
investment. 

Sincerely, 

HARVEY TORRES 

656 S. Military Trail 

Deerfield Beach, FL 33442 

PHONE (954) 427-0019 
FAX (954) 427-0022 
EMAi L htorres@airandpowersolutions.com 

Order 003028394 



Liebert UPS/ Power/ Battery Services: 

• We are the Original Equipment Manufacturer and the experts on Liebert equipment with access to updates and 
changes, knowledge of engineering specifications, current issues and how to fix them correctly. 

• Our factory trained service force is twice the size of the next largest competitor with over 650 customer engineers 
and field technicians in the United States alone; everywhere in the US the most knowledgeable engineers and 
technicians available, will cover you. 

• With the most advanced tooling and instrumentation available, each CE has over $10,000 in gear with him at all 
times, so any issue can be resolved in the least amount of time possible. 

Cooling Services: 

• Liebert Service is your only choice for factory direct services on your Liebert Precision Cooling products including; 
equipment start-ups, preventive maintenance, emergency service, legacy control upgrades, energy efficiency 
upgrades and site assessments. 

• We have the ability to apply the latest technology with the required engineering depth and understanding of the 
systems and how they operate/ integrate into your overall facility. Factory-trained service technicians are the best 
qualified to set-up, maintain and optimize these systems and controls. 

Standard Maintenance Contracts : 

Site#: 173138, Pembroke Pines Civic Cent 

Tag# Description Model# Annual PM Qty. Coverage Type Coverage Amount 
(Coverage Dates) 

1806555 SEALED BATTERY NRBP9UX1L 1A0J48 
ESSENTIAL $1,232.34 

(1/11/2020) - (1/10/2021) 

1806557 SEALED BATTERY NRBP9UX1L 1A0J48 
ESSENTIAL 

$1,232.34 
(1/11/2020)- (1/10/2021) 

1806560 APM 45 (N+1) NB NRC91 CCSA0A00AS 
ESSENTIAL 

$2,992.12 
(1/11/2020)- (1/10/2021) 

1806561 APM 45 (N+1) NB NRC91 CCSA0A00AS 
ESSENTIAL 

$2,992.12 
(1/11/2020) - (1/10/2021) 

1806563 APM45-90PERIPH NRMB1A9C1 RA0092 0 
BASIC 

$375.44 
(1/11/2020)- (1/10/2021) 

1806564 APM45-90PERIPH NRMB1A9C1 RA0092 0 
BASIC 

$375.44 
(1/11/2020)- (1/10/2021) 

1812646 CRVDX CR035RA1A7A884 2 ESSENTIAL 
$2,893.32 

(1/11/2020) - (1/10/2021) 

1812647 CRVDX CR035RA1A7A884 2 ESSENTIAL 
$2,893.32 

(1/11/2020) - {1/10/2021) 

1812648 CRVDX CR035RA1A7A884 2 
ESSENTIAL 

$2,893.32 
(1/11/2020) - (1/10/2021) 

1826677 CRVDX CR035RA 1A7O628 2 ESSENTIAL 
$2,893.32 

(1/11/2020) - (1/10/2021) 





SCOPE OF WORK 
PRECISION COOLING SERVICES 

(FLOORMOUNT, CEILING, WALLMOUNT & HEAT REJECTION) 

ESSENTIAL SERVICE - 2 PM 

SERVICE SUMMARY 

Feature Detail 

On-Site Service 

Response Time 

Customer Support 

Parts 

Labor & Travel 

Service Professional 

Includes 2 Preventive Maintenance Services, scheduled by the customer between Sam-Spm, 
Monday-Friday (excluding national holidays). 

Guaranteed 4-hour on-site emergency response, 7 days/week, 24 hours/day, within 150 miles of 
a Vertiv's Service City. 

!ndudes access to the Customer Resolution Center (1-800-543-2378) and the Vertiv Customer 
Services Network Online Internet portal. 

Includes parts coverage (limits may apply; see Assumptions and darifications, as applicable, for 
more details). . • 

Includes 100% labor and travel coverage 7 days/week, 24 hours/day, within the 48 contiguous 
states. 

Performed by Vertiv factory trained and authorized technician. Vertiv is the OEM service 
provider for Liebert products. 

SERVICE PERFORMED 

Filters 

1. Check for restricted airflow. 

2. Replace air filters as needed. 

3. Examine filter switch. 

4. Wipe entire section dean. 

Blower Section 

1. Verify that impellers are free of debris and move freely. 

2. Check belt for condition and proper tension. 

3. Replace belts as needed. 

4. Verify that the bearings are in good condition. 

5. Check the fan safety switch for proper operation. 

6. Check the pulleys and motor mounts for tightness and proper alignment. 

Air Cooled Condenser (If Applicable)1 

1. Verify condenser coil cleanliness. 

1 Applies to Air Cooled 11nits only 



2. Brush dean and spray using hose and nozzle connected to local water source (if local water source is available). 

3. Chemical cleaning of outdoor condensing unit is excluded from normal scheduled maintenance and can be performed on a 
time and material basis. 

4. Examine motor mounts for tightness. Tighten if necessary. 

5. Verify that the bearings are in good working order. 

6. Confirm that the refrigerant lines are properly supported. 

Water/Glycol Condenser (If Applicable)2 

1. Check cleanliness of copper tubing. 

2. Confirm that the water regulating valves are functioning properly. 

3. Check the glycol solution level. 

4. Check glycol freeze protection level. 

5. Check for water/glycol leaks. 

Glycol Pump3 

1. Examine for any glycol leaks. 

2. Determine proper pump operation. 

Steam Generating Humidifier (If Applicable) 

1. Check the canister for any deposits. 

2. Check the condition of all steam hoses. 

3. Examine the water make-up valve for any leaks. 

4. Check and adjust potentiometers for optimal performance. 

Infrared Humidifier (If Applicable) 

1. Check the pan drain for any type of blockage. 

2. Examine the humidifier lamps for proper operation. 

3. Check the pan for any type of mineral deposits. 

Refrigerant Cycle/Section4 

1. Examine refrigerant lines for leaks or damage. 

2. Using the sight glass, check lines for moisture. 

3. Monitor suction pressure. 

4. Monitor head pressure. 

5. Monitor discharge pressure. 

6. Check superheat. 

Electric Panel, Controls, and Ancillary Items 

1. Check fuses. 

2. Check electrical connections. 

3. Check contactors for pitting. 

4. Using microprocessor controls, ensure proper operation of the unit components. 

2Applies ro Water Cool!'d, Glycol Cooled, and GlyCool units only 

3 Applic,s to Water Cooled, Glycol Cooled, and GlyCool units only 

4Applies to Air Cooled, Water Cooled, Glycol Cooled, and GlyCool units only 



5. Inspect leak detection cabling (if connected to unit). 

Chilled water units - additional checks (if Applicable):5 

1. Inspect chilled water valve and actuator for proper operation. 

2. Adjust/ tighten linkage if necessary. 

3. Inspect internal chilled water piping and coil for leaks. 

ASSUMPTIONS AND Cl./\.Hlf-lC/.\1 IONS 

Parts coverage excludes: piping external from the unit, replacement of outdoor condensing unit, components showing physical 
damage, component failure due to irregular voltage conditions, pumps external to the unit, fire suppression system, unit 
control upgrades, network panels external to the unit, and leak detection panels. Rental of temporary spot coolers is also 
excluded. 

Inspect Prior to Contract 

CUSTOfviFR HESPOl\!SIBtUT!FS 

In order to provide timely, accurate and thorough execution of the services described herein, Vertiv requests the following: 

• Point of Contact: Provide an authorized point of contact(s). specific for the scope of work, for scheduling and coordination 
purposes. 

• Scheduling: Make dates available for scheduling service. All visits must be requested 10 business days in advance of need 
by contacting the Vertiv Customer Resolution Center at 1-800-543-2378. 

• Site Access: Prior to time of scheduled work, provide site access including any customer required escort, security 
clearance, safety training and badging for Vertiv service personnel. 

• Equipment Access: Convenient access to the equipment covered by the Scope of Work. Prior to scheduled time of work, 
notify Vertiv service personnel of any special requirements for equipment access including lifts, ladders, etc. 

• Shutdown: Service may require shutdown of load to ensure electrical connection integrity. 

• Notification: If for any reason the work cannot be performed during scheduled time, notify Vertiv service personnel 24-
hours prior to scheduled event. 

TERMS AND CONDITIONS 

Subject to all Terms & Conditions as noted in the Vertiv Terms & Conditions or the terms of a Master Agreement between the 
parties, if any, shall apply. 

5Applies to Chilled Water uo1its aed ur.it, with free ccoHng only. 



UNINTERRUPTIBLE POWER SYSTEMS 

PERIPHERALS MAINTENANCE BYPASS CABINET MODULE BATTERY DISCONNECT, LOAD BUS 
SYNC, POWER TIE, SLIM LINE DISTRIBUTION CABINET 

BASIC SERVICE 

SE::RVICE surlliVIARY 

Feature Detail 

On-Site Service 

Response Time 

Customer Support 

Parts 

Labor & Travel 

Service Professional 

Includes a Performance Evaluation inspection performed immediately after the completion of an 
emergency visit. 

Guaranteed 4•hour on•site emergency response, 7 days/week, 24 hours/day, within 150 miles of 
a Vertiv Services' Service City. 

Includes access to the Customer Resolution Center (1·800-543-2378) and the Vertiv Customer 
Services Network Online Internet portal. 

Includes parts coyerage (limifafn.iy apply; see Assumptions and Clarifications, as applicable, for 
more details). • •• • • 

Includes 100% labor and travel coverage 7 days/week, 24 hours/day, within the 48 contiguous 
states and Hawaii. 

Performed by \ieri:iv factory trained and authorized technician. Vertiv Services is the OEM 
service provider for Liebert products. • • • • 

SEHVICE PERFORMED 

1. Perform a complete visual inspection of the equipment including internal sub-assemblies, wiring harnesses, contactors, 
cables, major components, and check for proper clearance around the unit. 

2. Check all mechanical connections for tightness and heat discoloration, making corrections where necessary. 

3. Perform a status check of alarm circuits. 

4. Perform a basic operational test of the system. 

5. Review system performance with customer to address any system questions. 

ASSUMPTIONS AND CL.ARIFICATIONS 

Includes 100% parts coverage, excluding circuit breakers and switches. 

CUSTOMER RESPONSIBILITIES 

In order to provide timely, accurate and thorough execution of the services described herein, Vertiv requests the following: 

• Point of Contact: Provide an authorized point of contact(s), specific for the scope of work, for scheduling and coordination 
purposes. 

• Scheduling: Make dates available for scheduling service. All visits must be requested 10 business days in advance of need 
by contacting the Vertiv Services Customer Resolution Center at 1-800-543-2378. 



• Site Access: Prior to time of scheduled work, provide site access including any customer required escort, security 
clearance, safety training and badging for Vertiv service personnel. 

• Equipment Access: Convenient access to the equipment covered by the Scope of Work. Prior to scheduled time of work, 
notify Verliv service personnel of any special requirements for equipment access including lifts, ladders, etc 

• Shutdown: Service may require shutdown of load to ensure electrical connection integrity. 

• Notification: If for any reason the work cannot be performed during scheduled time, notifyVertiv service personnel 24-
hours prior to scheduled event. 

Tf:"RtVlS /\ND COND!TiOf'J:; 

Subject to all Terms & Conditions as noted in the Vertiv Services Terms & Conditions or the terms of a Master Agreement 

between the parties, if any, shall apply. 



SCOPE C)F WORK 
UNINTERRUPTIBLE POWER SYSTEMS 

APM UPS ONLY 

ESSENTIAL SERVICE - 1 PM 

SERVICF:. SUMMARY 

Feature Detail 

On-Site Service 

Response Time 

Customer Support 

Parts 

Internal Battery Coverage 

Labor & travel 

Service Professional 

Battery Recycling 

lndudes 1 Preventive Maintenance Service on Vertiv UPS and Vertiv internal batteries scheduled 
by the customer between 8am-5pm, Monday-Friday (excluding national holidays). 

Guaranteed 4-hour on-site emergency response, 7 days/week, 24 hours/day, within 150 miles of 
a Vertiv' s Service City. • 

Includes access to the Customer Resolution Center (1-800-543-2378) and the Vertiv Customer 
Services Network Online Internet portal. 

Includes parts coverage including internal batteries (limits inay apply; see Assumptions and 
Clarifications, as applicable, for more details), 

Includes parts, labor, disposal and battery jars as required - up to 10% of the battery jars per 
year, not accumulated over contract term {limits may apply; see Assumptions and Clarifications, 
as applicable, for more details). 

Includes 100% labor and travel coverage 7 days/week, 24 hours/day, within the 48 contiguous 
states and Hawaii. 

Performed by Vertiv factory trained and authorized technician. Vertiv is the OEM service 
provider for Liebert products. 

Includes battery recycling as required, with documentation meeting EPA requirements. 

SERVICE PERFORMED 

UPS Full Preventive Maintenance Service 

1. Perform a temperature check on all breakers, connections and associated controls. Repair and/or report all high 
temperature areas. 

2. Perform a complete visual inspection of the equipment, including sub-assemblies, wiring harnesses, contacts, cables and 
major components. 

3. Check air filters for cleanliness. (if applicable) 

4. Check rectifier and inverter snubber boards for discoloration. 

5. Record all voltage and current meter readings on the module control cabinet or the system control cabinet. 

6. Check the inverter and rectifier snubbers for burned or broken wires. 

7. Check all nuts, bolts, screws, and connectors for tightness and heat discoloration. 

8. Check fuses on the DC capacitor deck for continuity (if applicable). 

9. With customer approval, perform operational test of the system including unit transfer and battery discharge. 

10. Calibrate and record all electronics to system specifications. 



11. Check or perform Engineering Field Change Notices (FCN) as necessary. 

12. Measure and record all low-voltage power supply levels. 

13. Record phase-to-phase input voltage and currents. 

14. Review system performance with customer to address any questions and to schedule any repairs. 

15. Check power capacitors for swelling or leaking oil (if applicable). 

16. Check for DC capacitor vent caps that have extruded more than 1/8" (if applicable). 

17. Measure and record harmonic trap filter currents (if applicable) 

Internal Battery Full Preventive Maintenance Service (applicable to 45kVA units only) 

1. Inspect the appearance and cleanliness of the battery and the battery room. 

2. Clean normal cell top dirt accumulation (to be done only with battery off line). 

3. Measure and record the total battery float voltage and charging current. 

4. Measure and record overall AC ripple current. 

5. Measure and record overall AC ripple voltage. 

6. Visually inspect the jars and covers for cracks and leakage. 

7. Visually inspect for evidence of corrosion. 

8. Measure and record ambient temperature. 

9. Verify the condition of the ventilation equipment, if applicable. 

10. Verify the integrity of the battery rack/cabinet. 

11. Measure and record 100% of the cell temperatures. 

12. Measure and record the float voltage of all cells.lMeasure and record all internal impedance readings. 

13. Provide a detailed written report noting any deficiencies and corrective action needed, taken and/or planned. 

14. Re-tighten all battery connections to the battery manufacturer's specifications, offline only. 

Corrective Maintenance Performed as Required 

1. Refurbish cell connections as deemed necessary by the detailed inspection report. 

ASSUMPTIONS AND Cl.ARIFICATIONS 

Parts coverage excludes air filters, proactive full bank capacitor replacement and fan replacement. 

Customer should check air filters monthly for cleanliness and replace as necessary. 

Maintenance does not include System Control Cabinet, Power Tie, Breaker Cabinets, Load Bus Sync or Maintenance Bypass 
Cabinets. 

All battery checks are recorded through the Field DB reporting system. Only visual battery inspection and total battery voltages 
are to be recorded on the UPS E-form. The full battery maintenance inspection will be conducted through Field DB. 

CUSTOMER RESPONSIBILITIES 

In order to provide timely, accurate and thorough execution of the services described herein, Vertiv requests the following: 

• Point of Contact: Provide an authorized point of contact(s), specific for the scope of work, for scheduling and coordination 
purposes. 

• Scheduling: Make dates available for scheduling service. All visits must be requested 10 business days in advance of need 
by contacting the Vertiv Customer Resolution Center at 1-800-543-2378. 



• Site Access: Prior to time of scheduled work, provide site access including any customer required escort, security 
clearance, safety training and badging for Vertiv service personnel. 

• Equipment Access: Convenient access to the equipment covered by the Scope of Work. Prior to scheduled time of work, 
notify Vertiv service personnel of any special requirements for equipment access including lifts, ladders, etc. 

• Shutdown: Service may require shutdown of load to ensure electrical connection integrity. 

• Notification: If for any reason the work cannot be performed during scheduled time, notify Vertiv service personnel 24-
hours prior to scheduled event. 

TERMS AND COND!TIONS 
Subject to all Terms & Conditions as noted in the Vertiv Terms & Conditions or the terms of a Master Agreement between the 

parties, if any, shall apply. 



SCOPE or WORK 
STATIONARY BATTERY SYSTEMS 

VRLA(SEALED}BATTERY 

ESSENTIAL SERVICE - 1 PM 

SERVICE SUMMARY 

Feature Detail 

On-Site Service 

Response Time 

Customer Support 

h1terrial Battery (:ov¢r:aM 

Labor & Travel 

Includes 1 Preventive Maintenance Service, scheduled by the customer between 8am-Spm, 
Monday-Friday (excluding national holidays). 

Guaranteed 4-hour on-site emergency response, 7 days/week, 24 hours/day, within 150 miles of 
a Vertiv's Service City. • • • •• 

Includes access to the Customer Resolution Center (1-800-543-2378) and the Vertiv Customer 
Services Network Online Internet portal. 

Inch.ides parts, labor, disposal and battery jars as required·" up to 10% of the battery j~rs per · .. 
year; not ;i~cumuiated over contract term (limits may apply; see Assumptions and Clarifications, ·• 

• as applicable, for inor~ details). •• • • • 

Includes 100% labor and travel coverage 7 days/week, 24 hours/day, within the 48 contiguous 
states and Hawaii. 

•· Service Pr~fessronal •• •• •· •• ·• • Perfqrmed by Vertiv factory-trained and authorized techni<:ian equipped with Vertiv Proprietary 
tools and.$oftware.Vertiv CEs and Vertiv Partners are the only approved OEM service providers 
for Vertiv products. . •• •• • • • • • •••••• 

Battery Recycling Includes battery recycling as required, with documentation meeting EPA requirements. 

SERVICE PERFORMED 

*"'During the initial PM visit, an Annual Service PM must be performed.** 

PM Service 

1. Inspect the appearance and cleanliness of the battery and the battery room. Clean normal jar top dirt accumulation (to be 
done only with battery off line). 

2. Measure and record the total battery float voltage and charging current. 

3. Measure and record the overall AC ripple voltage. 

4. Measure and record the overall AC ripple current. 

5. Visually inspect the jars and covers for cracks and leakage. 

6. Visually inspect for evidence of corrosion. 

7. Measure and record the ambient temperature. 

8. Verify the integrity of the battery rack/cabinet. 

9. Measure and record 100% of the jar temperatures. 

10. Measure and record the float voltage of all cells. 

11. Measure and record all internal ohmic readings. 



1.2. Provide a detailed written report noting any deficiencies and corrective action needed, taken and/or planned. 

13. Verify approval for Battery Ufe program. 

14. Re-tighten all battery connections to the battery manufacturer's specifications, if required. Refer to the manufacturer's 
literature to determine if re-tightening is required. 

15. Measure and record all battery connection resistances in micro-ohms, when applicable. 

Corrective Maintenance Performed as Required 

1. Refurbish cell connections as deemed necessary by the detailed inspection report. 

Conditions for Single Jar Replacement Service for Lead Acid Batteries 

1. The Customer is covered by an Essential or Preferred Contract. 

2. The battery string is in overall good health as determined by Vert iv; the battery string is not beyond expected service years 
or has had excessive single jar replacements that would make the string unstable. 

3. Up to 10% of defective battery jars may be replaced within a 12-month period as exclusively determined by Vertiv. 

4. Contracts have no cash value for future years or full string battery replacements. Single jar replacement is limited to 
batteries in the original string. 

f\SSUMPTiONS AND CLARIFIC/HlONS 

Does not include labor for full-string replacement. 

CUSTOMEH HESPONSIBILIT!ES 

In order to provide timely, accurate and thorough execution of the services described herein, Vertiv requests the following: 

• Point of Contact: Provide an authorized point of contact(s), specific for the scope of work, for scheduling and coordination 
purposes. 

• Scheduling: Make dates available for scheduling service. All visits must be requested 10 business days in advance of need 
by contacting the Vertiv Customer Resolution Center at 1-800-543-2378. 

• Site Access: Prior to time of scheduled work, provide site access including any customer required escort, security 
clearance, safety training and badging for Vertiv service personnel. 

• Equipment Access: Convenient access to the equipment covered by the Scope of Work. Prior to scheduled time of work, 
notify Vertiv service personnel of any special requirements for equipment access including lifts, ladders, etc. 

• Shutdown: Service may require shutdown of load lo ensure electrical connection integrity. 

• Notification: If for any reason the work cannot be performed during scheduled time, notify Vertiv service personnel 24-
hours prior to scheduled event. 

TERMS AND CONDITIONS 

Subject to all Terms & Conditions as noted in the Vertiv Terms & Conditions or the terms of a Master Agreement between the 
parties, if any, shall apply. 



Order Number: 003028394 

Purchase Order must be assigned to: 
Vertiv Corporation 
1050 Dearborn Dr. 
Columbus, OH 43085 

FID# 31-0715256 

Payment remittance address: 
Vertiv Corporation 
PO Box70474 
Chicago, IL 60673 

EXCITING NEWS: On Sept. 1, 2018, we transitioned to Vertiv Corporation as our legal entity. 
Visit httpJ/vertivco.com/legalenlityinfo for changes you may need to make. 

PO should be e-mailed or faxed with signed proposal to: 
Vertiv Corporation c/o HARVEY TORRES 
Attn: HARVEY TORRES 
Email: htorres@airandpowersolutions.com 
Fax: (954) 427-0022 

Please complete the following Information (All fields are required): 

Purchase Order Number: ____________ _ Purchase Order attached: □ Yes D No 

If PO NOT attached, please specify reason: _ _______________________ _ 

Invoice Delivery Method: D Web Billing (Attach Instructions) ~ Mail D Other TSDinvoices@ppines.com 

.:ti Accounts Payable Email accountspayable @_._p._p_in_e_s_.c_o_m _____ _ 

Billing Contact Person: Matthew Kefford 

Email: ___ m_k_e_ffi_o_r_d~®=n~p~p_in_e_s_._co_1_n ______ _ 

Bill-To Company Name: City of Pembro_ke Pines, EL 

Federal Tax ID # ______________ _ 

Phone: __ 95_4_-_39_2_-_20_7_3 ______ _ 

Fax 11: _9_5_4_-5_1_7-_8_40_8 ______ _ 

Bill-To Address: 601 City Center Way, 4th Fl TS 

Bill-To City, ST Zip: Pembroke Pines FL 33025 

Tax Exempt: 0 Yes (Allach tax exempt certif icate) 0 No 

Site Services/IT Contact Person: Chuck 0Sleen/James Gall0phone: 954-392-2071/954-439-2070 

• • COVERAGE DETAILS • • 
For equipment not correnlly under a Service Agreement or for equipment for which the worranly has eXl)lred In excess of th irty (~0) days, parts required lo brtng 
equipment back lo manufacturers specillcallons are the responsibility of lhe Buyer and billable el Iha lime o! lhe !irsl preventive maintenance visll or Service call. 
All pricing rs valid only for Service ccvarage slated end ts subJec1 lo change If this Proposal Is modified In any way. Thts Proposal Is vahd for 30 days from the 
dale o! this Proposal unless otherwise noted. INFORMATION TO BUYER: This order between the Buyer and Seller is limiled to Seller's T errns and Cood,tions 
located at terrnscondttlons.vertlvco.com unless a formal agreement governing this Purdlasa Orderitrensactlon has been executed by lhe par1ies, (n which case 
Iha Tenns and Conditions of the signed agreemenl shall govern. Seller hereby objects lo all Boyer's lerrns and cooolions received by Seller and/or issued by 
Buyer. . 
Signalore o! this agreement aothonzes Seller lo Invoice for Services mentioned herein and 10 uUllze lhe proVlded purchase order number. II a purchase order 
number Is nol used, lhen the Buyer aulhorizes end gua,antees Seller the payment of such Invoices by aulhority ol the signature below. 

Thank you for your business. 

sedBy: 4--- ;; Vi I"! 
{J. , , it/ 

Date 

City Manager 954-450-1020 
Printed Name Title Phone 

ECALFOBM 



.----, @ 

ACORD CERTIFICATE OF LIABILITY INSURANCE I 
DATE(MMIODNYYY) 

'----""' 12129/2018 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER TI!E COVERAGE AFFORDED BY THE POLICIES 

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BElWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the polici,iies) must tiave ADOITIONAL INSURED provisions or be endorsed. 

If SUBROGATION IS WAIVED, subject lo the terms and conditions of lhe policy, certain policies may require an endorsemenl A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(&). 

PRODUCER CONTACT 
NAME: 

Aon Risk Insurance services west, Inc. PHONE (866) 283-7122 I~ .•.. ,, (800) 363-0105 
Los An1eles CA office IAIC- No. Exl}: 

707 wi shire Boulevard E-MAIL 

suite 2600 A'DDRESS: 

Los Angeles CA 90017 -0460 USA 
INSURER(S) AFFORDING COVERAGE NAICf 

INSUREO INSURER A:. Greenwich Insurance company 22322 
Vertiv Intermediate Holdinq II INSURER 0: HOI Global Insurance company 41343 
corporation 

INSURERC: XL Insurance America Inc 24554 and all subsidiary companies 
1050 Dearborn Avenue INSURER D: XL Specialty Insurance co 37885 
Columbus OH 43085 USA 

INSURER Ea 

INSURER F: 

COVERAGES CERTIFICATE NUMBER• 570074506098 REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERI□□ 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF AflY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO 'MilCH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO All THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CIAIMS. Llmlls shown are as requested 

INSR 
TYPE OF INSURANCE 

ADOC Si.lBR 
POLICY NUMBER ,r.",./;/,'r:vW,1 POLICY EXP 

LIMITS LlR INSD WVD IMMIODl'YYYYI 

• X COMMERCtAL GENE.RAl LIABILITY GLCD1440402 12/31/2018 1Z/31,Lvl9 EACH OCCURRENCE $2,000,00C - 0 ClAIMs-iv.oe 0occUR 
DA ............. 0,, ... ,., .. .., Sl,000,00C PREMtSES IEa OCEurtl!nct) -X SI.Fl: Appfii!:!1, F'et Pot,ey MED EXP (An1 one pe~11} SS,000 

X Temis: & Com:l.iticms PcRSOOAl& NJ'/ IIJI.JllV $2,000,0(l(J 

GEN'LAGGREGAlE.UMH APPLIES PER: GENERALNaGREGATE $2,000,0ot RPO~ICY □PRO- @coc $2,000,000 JECT PROOUCT$ • COMP/OP >.GG 

OTHfR; 

A AUTOMOBILE L1.ABIUTY RAD5000483-02 U/31/2018 12/31/2019 COMBINED $ .. GLE UMll 
s2,ooo,ooo tEa•cddont) 

f-- BODILY INAdRY l Per person) 
X ANYAUTO 

f-- OWl<EO AUTOS - S<:;jEOULEO BOD11,.V .. JURY ~Per ;;i;~ideriO 
ONL'f AUTOS 

f-- - NON-OWNED PROPERTY DAMAGE 
HtREDAUTOS ~Peracr;idtlll) 

f-- OHI.Y - AUTOS.ONLY 

l,JMBA:ELl..,A UA.8 l-f OCCUR EACHOCCURR:ENCE - .-.GGRE.GATE EKCESS llAB CI..All>'S-MADE 

OED I I RETENTION 

C WORKERS COM:PEN.SATION AND RWD300121203 12/31/2018 12/31/2019 IPER I l~il"· EMPLOYERS' LIABILITY 
(ADS) 

X STAWIE 

M-N PROPRtETOR/ PARTNER I EXECUTIVE ~ £.L. l'ACH AC<:IDeITT $2,000,000 
D O<HCEIWEMBE~ EXC1.uoe0> NI.A RWR300121303 12/31/2018 12/31/2019 

[Manda!o.ry In NH) (AK WI) E.L DISEASE-EA EMPLOYEE S2,000,000 
~i~aftfl~ irtgPEAATIONS below E.L DISEASE-POLICY L"'"T $2,000,000 

DESCRl?TION OF 0PERA.TIO-NSILOCATION"SIV8UC.lE$ (ACO.RD 101. AddfNon.al Rcm1fkt.ScMch1ri=-. ma:, k attachl!d lfmor• apaca- la RqulNtd) 

RE: vertiv corporation, a vertiv Company, is a named insured. 

CERTIFICATE HOLDER 

vertiv Corporation 
1050 Dearborn or;ve 
Columbus OH 43085 USA 

f 

ACORD 25 (2016103) 

CANCELLATION 

SliOULD •NY Of 1'Hf AII0\1'1: DE&CR!BEO POUCliES BE CANC£LLE:"D BEFORE TH£ EXPIRAJION 
0.A.U T.tU~R:E;:OF, NOTICE WJLL BE -DEUVERED lfrl ACCOIIDANCE WITH THE Pot.ICY PROVISIONS, 

AUlHOR!ZfD RePAESE!:NTATIVE 

dn flkt.f~n# 9'7~ ~~ 

©1988-2015 ACORD CORPORATION. AH right5 re5erved 
The ACORD name and logo are registered marks of ACORD 



Vtrtlv C:.otporlltlc:m 
TERMS ANO CONOfTIONS OF SALE: 

\'erti'ICc<'J>Qr;t,Ol')iSJ'l¢(W'll'$[erll.'<'.!loiUU'ttl"Sal,e( ,aOOlteC1JSl(lff,&f-Ofl)!,1'$1.l(t(l(IMlb!'rt1:.«hai1"9!pJOS WARRANTIES, EXPRESS OR JMPUEP, ARISING BY OPtRAitoN OF t.AW OR OTNERW'lSE, 
~nd'or Jtn'!Ut$ l .Good>'i a,,dforpitrts requ,~ tt,r ~s f'Pans')« 'i,w;s,ng $0.'twbro arit:ilar ~rmws~. .INCL,UOIHG WITHOUT 1..IMff AlK>N. MERCAANTAl3JLJTY ANO f1TNf.SS fOR A PARTICULAN 
'ffh:Cl'i Ii~ pill~. ¢l'l◊b$1neoWi\hCQOd~ ("Sonwafe''l fr«aSailerisnJierred to as the''9u:;er" 01.1\'W -PURPOSE 'MiETHER OR NOT THE PURPOSE OR USE HAS HEN DISCLOSED TO SELLER JN 
a,.,,;, Sder M'larl OOleiAi~ 00 kPovm lls the '?&1es'. T~ Termil Md CD!'l<iSi(iOt'\$, ¥1Y pnoo 6$1 Of SPECJFICATIONS. ORAMNGS OR OTHERWISE, ANO WHETHER OR NOT SELL£A'S PROOUC1'$ 
$\'!hedtk!I, <'lJO!tl:Nll"t eci<f\Olllledr,imenl ~il!!"s scope or slatern11111 of Wlllk. Of 1fl'IAA«1 from S.-11ert~1 ARE SPECtf)CALLY OESIGNfO ANOlOA MANUFACTURED 8Y SELLER FOR BUYER'S USE OR 
IO !M a.8lfll Qt 1he Grxil'k, Pans ~~dHcens,ng <'JI Software by SeOer, and ~!I .-swdated WlfTTI.$, eor>O'lllWlll al'lO PURPOSE, 
<iocume,,1s lnt:orpo,a1ed l'ly speofic relereru. herein « lhe1ein. COM!>tuk< tre oo.tl!)Ul10 aoo ei,r;ui;ilffl 
,tate1ner:t or thi, tel"fm of 100 .igreumeni. rAgr~ment"J govern.ruJ tt.e ~II:! r:' GoOIJIS. Pros, andfor htenf!) 
of Soltwaffl b:y Seiltr to ~r, Mt dimepancies- betwaao the tefrm ti 1ritr ~ ~$fW>U!d ®QJ11iems 
shall tie ••wi~ by Sell&r S!llt.u's acceplif.ce. of avyerl pureh&i& .miar ,s 1'!"1)1'Mtl',' cornli!,OO!ll c-n 
euyer'S-llSJlenl Kl ,111 d /Se!kY'S!C/11'\11 on4COO(l*Of!S of sa'e. •!'ld>.:OJtlS ltll'mll i!i~Oa)o\(.!lt,(l(\1, ll",4! ll/8 ~"(!I'll. 
llcorao, aC;.:.Mk,:181 IO W!fl lal'Mk and eoni.litiomot e...yer'$ p,.Ytha!&or<ier. !31..rt&"'11 aGGt1t:lMteit orme ~. 
f>ariii:. aOO/cr Sotlwa-e. Wlli~'est B11y8($ 4H8'll lo ll'tf:l 1':lrms of ~~aw'll $81',e. re&e'Vell fie tight 
~; :tll' !1001 diS-C.''.IAOO to ~ful.!C ¢f<:el'$ 

1 ~ UOli!tt Qlh~u ~ad jr, \ofliling o, Seter, !he p,,ice QOOled QC Spee,(~ tr, s.,µ,u ¼< \hi': 
Goods, Part, al'll!ltl' $dlw&1e st-.>lft re'm!i"! 111 effecl tt.' lh,rty \301 days arler m,e dete or &>ittr s ~~ 
$$hs"t~ Ofwotk or .eC,,,'W'MeQgmu,t of~ «08!" ro.me Good&s 'll!hkh!M':!r ~ 6M. ~"'1 
M v~ atho/lU.l.l'.'! from 8!,;er fort,& shtpmelit or pEri>xF1Bnce Qf!f\e Goods aff.'llor p,a,a v,d\lf 
soow.~ 11$ ~,;rwj ~pte,:, QY $&kfYMhil'l wm lime ~. r wth MlCll'im,or, ,$ 001 ,ece.vm:t 
by $$Ref Wllt,m !\/(J'l ~ {30} diiy p,Hl(!d, ~{ s.na!.I hav6 1M 'ig1'! h:; ~ ~ ptX(I tcf Wilt G(,(,(I!!, 
PBl't$ ~ SatMsre la Sor&'s ~ fo< tie Goods, Pars. a«JJq: ~ 111 n;e tl!Mi or S&Ws thlpmenl 
oc pelf{!(t'Mf"a !?!tare;)!, Af, p,,tet ~ license~ Wes are exch.is.ve Qt!.!~$, lrl!t1$pciiff{)(' ar,:tl l!i$V'1ll't6, 
Wh,ch we lo be bl.ire by fhryl!!I, Se.lier Hlllef'lff t!o righl le~ sll'lY C~;,l;,15 &!Ti:($ >I'\ ~'\5 0: 
r-1cas. Urr,>Ss o1'll}("Wi~ wwle,:; by Soier, Parts thai are te<ittted k>t !t,& p.ilfa1mina o' .e:v.oes ,.,a be 
Lm1.1tmc a: Sellers 'nl!(I~ piitH A ilX'lioo tha1,lil of $19-39 \\11' t,f; -Od&XI ~ e·I OIGel'S which, 
exel\Xlit'Q Sh~ C/'iar!}lni, la)(.11$, Md :(IS(!fi!fa. dtl no{fN~\ ll'lt IN'IIIIU'l'I Ortler value of S750.00. na 
ge(>,11J<!I <::rulcge ,a.,x,.ir,( ,ar.ator ftlnll'lll41l or4tr \fli!vlil may Olil c.'\8!lgsd by Seller at any time, iJp()(l wr!ttan 
-oo!ice to Suyer. 

2. ~: ir.applleatllo, any t\llmnt or future lax. duty. tamf ~ govarmient&l <.n&rga (M 1norttto in ,ame) 
affe<::t;og S~V$ i;Q$t$ of prodl)(;bon, $1111i1, $fflY!i;,.i$ ordeli'Ja~ or s~prn,ri! t;/Goods Parts. Md/of Sollwal'I, 
or wtiict\ Seller ls othe-rw,,;,a rfQV!r«l to pay or co!leci in cont1ec!ion wiln ~~ $ale, Plll"dl:Me, dt!..v(',('J, 
per1¢rr1,,m..-:0:, S!()(ttgO, pt«:t>&.Stng, ooeor OOWJmplicno! GOOO$, ?81'1$, !liictitl< Sof\Wara. aha'! bo3 !ofB~llts 
actot.m ana s."'l!t b& a<ldellto tno,pn,;le or bl!IOO 10 auyer ~eparatety, ~ Sel!M:1 IR8':!i01t 

l T~ Of PAYMl;tf(: VM!st. ott,;r.,,ise Spe,,:j/ied ':l'f &Illar. !Em'l!i 3t$Mtlhlrt)' l~)daytifm,dale 
« $/ll$JrwQlce in :.J.S. cummey. S«IGr $!WI hG"o'G lt.e Ilg,'"(,, a~ 0~1111 ~. &im&r IO~te 
ti.1- A;;r11lfflllnt m to lt.l!lp@rd ~ ~..e !)flQe' LI-is .ag:e&ttvmtwdh Bu)'llt in \he evel\l Eluyer lait 
XI ,r,at;li atiy poffl'lffl\ Wt'riY.I dtW. Buyer $Ital b8 flatie fOf 81'. 6.XOllflHS, !ndt«lng ~y&' fees, rof&!l(1J ;;, 
\he.i:IA~of pl\MC,s$: ~•-I'll:$. If ;my pa~ O'Nedto~is ootpwd'MlGfl ttue, il !h111 tuffll/nwe$1, 
at & f&',if to ~ <1N(tr;/l&d ~ Sn<, Wflid1 ~ oot •xcesd Wt m:mtmm rate p11rmited by !<tw, lf«n t,e 
de!& M Wl'ilct; It l$ M Al j l$ paid $$flt m(l;y prssaM! Iii intefW!S m payment by ~ ¥ti 
~ mteh.il!IC'J. l®O(, 0'1i~ Qr t.lrnl« l!&f! lfgh\$. Sl\OllfO ~ ~ mpoo~ 
become CN!lli!ifilelory to SM«, ea,n payn'let'M or teetmly ffl;~ 10 &!!IM tNq oo ,oqu,ted tiy $6ile( 
f« U.u& ~H <r !)&rtiJITTlal'iC@ oi GoOO" Part&. enoJor Soffll'(;, !I Weh<Allh paymmt « M!COOty ts 
flCt pruv,delS. ill ~!J:".,Q IQ Sel!er'1 Olhef ligNS and ia:nect,!;$, S81et ma1 (l;~nue 4eh~et or 
!)GrtofJTial'):I;;?. 8u)-tr hef&t,>J gt&fl!S Seller a "1CUfily lnlef&st Kl a!! G«id$, f'a!U, llfod.'Ot Scllware S<l!G lo 
B.iyar by $e:i;er, v.fte-1\ tll'l')Jf,!y lnlercst ,tial t:i',fdlooa uni all eucn Gt'!OOS. P.!!-U, •~dlo!' Sohn 1u·e h;ty 
Ptl'd fl.r, ar,d 8\IYfi, i...pon s.-, di:rmM. •n *X<tQ.flt M4 00:i'><Gr «; M?• ,1.:,;:h ir41!tVl'Nll'U as Seller 
,,quest, to pr¢tffl i'IJ'(I perteCUUCf! $&Ml'/ itllet(!M. ASc pE!ml(\ecl by™"· Ml purci'lasss paid by Q'e<lit alrd 
snail be '31111god a 2.0% !Jf>B'JO ;1,r~ t;1f ltJea irwr;k;:8 l«BI, JG!' fees pallj by sel!M to $Ct::Opl erOoJt C4¥i.l 
1111".SaC:ioM All fr6yrr,et,l$~ $hl1; Of! !jO'«!ffledby lnef'!(!flda Prrirnpl Paymool Acl, 8$ ffl tor1,h if\ 
Part VII. ChSfX.l:lt 21$, Her,®! St<1\Vl6s 

4. SHIPMENT AND PEliYJ!RV: Wille Seller 'Nill use aH 1'$4$0!'l8bl~ eommereial o,1fQt10 10 mai"lroln loo 
delllte:'/ 1:1!1:\ll{~) IJl!dkt !)Mormnnee dJl\a!I IICkOOwledged Of quoted b~ S6!W, IJ" $hipping dotes al'll'llor 
Pl:lrf0/'1Mricooa11J-t1 $1'6 appro:,oroo\e mvlr.ot guaranteed. Seller r~ lhl) right Kl make. pa-ti&l 1t\lpmer'l1s, 
Se8et, at its ()ptlon, shM ool tlft_lXKM to !en(Jef delivery of 811}' Goodt. Pd, 3M'« $()ffWaro 1« wtl!d'I 
Buyer hH not pr&,,;d(!d$f'ripplf19il1$trucilQfW aodolher feq.llra<J if>loon3tif;I\ tflhe $1\1pm,a(ll or po'foom;1n,:;e 
ol !t,e {½oog_ Pa-ts, Md.'Or Sollware la p.otlf)cned Of delaytld by 8t/JOf !Qt ;YI)' t$8$00, Btryet l'J.CN!'H IC. 
:eirntiu,'U Se/le." ffll' a11y a'ld at1 ~•age, oosw aria oV'IIM add \IO<la! &xp.li'ISM lt!5Ulllng !hf!lt'IMl'l?m For sattSa 
,n v.hica m GM ff&lltin,11\loo of tl".11!1 Goods, PW. ao&or- ~flvl<lre !ti OUl:tlde ol' lhC IJM4d $1tltet {b.X«!ptklr 
11-0,e inwneuonti taln to S6ll9f's affllliwJ COO-'P4fllest, Ii$!/ « !Ost Md leg<il HIia le me Goodi.. PilA11. 
oodior ~ shli! ltamfer to 8JY«tmmedlatelv .tta' lha Goods. Parul, aoof« ~ hftW pass&<! 
~0'10 N' ltltfl!OIW liB'ill Of ttJl ~ Sl.aiES f(lf \memalior;et $~$$ {('; S!IIW't .;IMrated OQ!Ppll(:i«S, alt 
~ofGootf:s, Psrtt, 400/WSoflwWMm&de00-8 De/Mm!del fMrln&l{OAt} l'la!l$,j)&rk'ICOWm& 
2010, Mlh ffaght ffiagEs Item Seller's fdly » 4estlration tffll'lne! IN,l!lil:00 to l'l~ $f'!ar ro a Pupatd' 
0( PPO/Ado: Wt, M ftSltM to by Stlltt llf4 &iyer. Al Ol.he, lhipme:U d. (,!)(Id$, Pwts, and/« ~re 
Q!ll$OOOOJ11Et'Mrts{EXW)WV$ShWlrg?tllntbasis,per~20f-O,wil!'l$talef~ 
tti lo.Id~ oo &,yef!tk:mN!ad veh:~ My~ for~ or~~ mau-ansttara 
!rn,re~tytt~aoo:~'ltll!bewbtrffledi,v8uvwt.bdy~lh&came1. N«w!!hstandinglheaboW. 
n&k 01 ~ ind 1$9<1 !rtie ffl Pw W! \~ IQ &Jyat {ii upr,n, de!Mrf by I.he Seier, or {3) at hi lime 
Pllrt!I llr&Oiaced :ttMOrt<Qt M ll) 0.,Ytr'5 de'ay 01' po!lponemffil. Shortage! or OIWlll;;e-s tru.l'St te11Jeiti~(f 
aoo Mgl'IGdtoratJMJ;i,n& tf4elivt,ty. lleqoos1, 1cr niangsiinqt:dsd tr;i~ mooeswi~ net oo~a 
or ~ 1,n orQij/4 •l!fl'df 1"{009$Se4 u'l!rm olhel'W;$e llllJlUally agrtMttl upoo by S$11ef ,ma 
suye:. RC$,Wi~~ rot~ in tp)'.ed 't&.'\5(Jl'.lttai0fl mooae io croofl Weed)' a::Gl!))tedby S$11W \WI be 
M;ffl to 118\1' freight temlt """ billecl ,i 111& pli~ ir, ltfhtt:t al the tiir,e of the ~ for /;hafll;tO, Any rtq(,•(UI 
fat~$ II) (JV01ed1tar1$~tioo /\"Mes nifll tie ,utxnttedin wrnirig lo Se11e< ~ .tee illbj&Ct ICSeJ&(l 
aceepU!OC4' and aop.!1tm&rlt lo fteight PflGe. T~• tnmsportallon a:,sts quotN by Seller may b• ctmoge<I O}' 
Sefter ·Mlhol..1 Mficil 111 (l'lfet 10 rll~t,ct $elll!!fa pr'ICU at lhEI M~ ot M!pll\(!(\t 31'KJ w,ll M~t a~ (flal'l(el 
In«~ tti lrl.ll'\Sl)Ortutior 00$1$ If 91 priQtl liY o;lelivery hes been qi.mtt!d. 'ilftY ch!lllltQS ol lhe dfo•li!'1$\1Ql1 for 
ttaru.portadfon roodi!1$. '-PQltlfl9, 1JW1h;;hing, NOO;lr\Q. $forage aoo otl'l8r ai;Ce$$0ritt $6~ Md rl111muimge 
s~11 !»borne by 1h13 wsto!Mr, and ll(lff'llla!ecfintra= in tra1spor1illorl cll;Jrg8 $MR oo a®eo ro ti~ 
quo\edprioo. 

fl blMITeP WAftl'{ANTY; $1.Wjeel 10 Iha timJalio~ 01 Sedlo.1 6-, SHotJ. slatld&ftl wai-rOl!ly that i!il 
appilea!je, kl ll» Gooda andtor So/lWlVe. at 111&,HT'liJ of purcl-iase!S !he rijMWt9!',(f -S::Pllcable lo \t,& ffll11 
or $fllW'& ~ wtl« S<,ttwa,-. ilfll11li terim. <;q,"l(litoo, iM fil'f'Dt:!llkni 8tlll !M«?(il'al;tO ~ ~tffl)ft¢8 
herein- Sell£( wemanil fUlt U wdl p11rlorm the- wrvk:M as ~ i~ Mt !&!TM al1d «in(l!!WM mi Will 
llX«dud1~µii, cN•andM~rl!avt'l1e.p~OfV!aM'\ica Se!ler~.1.$0'<~ 
all~~ sNl!'l be fle♦ trM'ifm.llty~hlp kif a plfflOd Oft~ !;30)~stooi~oo 
of~ 1h¢i'IT-.:JI SoM<m Coffq:)o,~. incil,ld,r,g but OOI ~ f;J, !SM, ail·kHllf l'lfat ~ngea. 
311~~.flfflll~ 0C vent llyltilm!Mld ~1h&m!t1! wM ~ IIA'k$:uatil«! l0(1Gffea 
Imm~ 1ft ffiilltl(llll al'ld w«tman&tllp tor a peflod al~ (12) lflO(>lh$ from '1M ot sNprnenl. or 
manutatrur•t• pa&t t~ w.irn•,,;ty, ,flkhsver ,s loogsr, ~d lM ~ CIX\®'QrtS «II~ !H 
Semi~:»~ maw~ logs M•fflEWltelMO' by Bliyer ana WO\ klgJJ srti .r.MIOO!f I(> awr 
up¢{\ roqol¼I; (¥'Id {Ii) 11\p'A VQ~agll to t;u M eona;Gcneroc.il <1¢~ oot VN'y t1J g4$11!erthart .,.1ov., Md 
1,,i) 111 Um tMml: ol tcc1<.ttm1a1 ot :nlen'".t0.u! th:i-off. a n,em;ai S«.Jltoo c~t win Mt te m.ianeo 
f<K~ Jn,.1 /1~ 16) i'IHl\MII, aM(l\11 U\e r1Wl91¥ant specilied 0111M IJ!'ill n~•~·w11 be too Oil)' 
remgernnl Ulii17Jld h1 !he: ar OOf!~ 1,1riit el'ld, {v) Suy,at~t 11111h all •Mtahikll\ ~l,iros and 
~Mee lfl•~vdlons IRV!did by &rJw. G,xwjs, Part$ f.lf!d/OC ~• pixdltlwd by &llt.lr #tom a 
lhiri:I par1y t~, resai. or f,censl!I IQ' eu,-r {"R45a1, Fffl.!11d.s") smn (1Jl{r'f ~11 \M .-.wrNtty aX!lndtoOy (ht 
oogina1 mr:ntaciur&r ro tie el((ant &Mlpn$b/Q, Selle( ,11;~!,;igns 1.:, ~r any warrant!H thelw mows by 
mariu1BCtureri IIN.l lklppjlira of t11.1Ch ~esa(a Proouct.s. EXCEPT AS $PECtFlEO A80\IE, Al!SA1E 
PRODUCTS FURHJSHIW HEREUNDER ARE ►URNISHEO AS-IS, WHERE'1S, WITH NO WARRANTY 
1/,,HAlSOE\lat THI! WARRANTY SE.T l'ORTH IN THIS SECTION S AN.D THft WARRANlY $f;T 
FORTK IN SECTION$ ARE THE SOLE ANO EXCLUSIVE WARRANTIES Gl\!£N BY S£LLER wtfH 
R.£SPE.CT TO THE GOOO$ ANO/QA SOFTWARE ANO ARE IN lEO OF ANO EXClUOE ,\ti, QTtlER 

SELLER'S WARRANTY EXTENVS ONLY 10 PURCHASERS WHO ll\JY FOR INOOSTRIAL on 
COMMERCIAL USE. This ;>/,IIT3f'.ty ,JoQ$ not trtl:!00 «.i &ny<PW:-$ ljf ds-miges ,rj;.i 1o fi'ni.rl&, accldenl, 
aMe, Mgll:lr;t. ncr.nal wot if\d le..r. ne.gl~ lolhor iheo SE1tefo), [F/4;u!Mrill!d rnldditl'll..:o ot 
a#erouoo, J!','l) !Ji3yCf'd lawd ,:,.;pa,;:,ly, UMIJltlltft pt:}W81 fCIJl'CO-$ W llffl'[Wi(l'lenfbj c«dtl'ltS ~l'ip,!f 
irn\.$$;don rapei•, n~, mt'li!\l.l!rta'1CI or a!;lfMeetlOO ora:nf otMr cauee r\ct.1±"8 la\tl Of Sa:J6: To :l\e 
f/!l<f$nt !hat Buyer c· Hs ag,.,nts nave ~ ~6. ~tiott r~sMtaton m operat~ 
Wtdll,or,; or O\h&f Qf!a ~ setr,w :n t,e &\II~ or UIJ• ¢f 1M Gi:Xx:s androt Sonwa:e and !hi. p«ipai'titM 
01 $81'1)/$ ~M Mdlor trope ef WU~, 3/ld ITT Ille elltl'U NI ~ ~ating ~r,s ar WI& 
c~1;1ri; ~r frnm!tlos* f'ljl(eurie<l by ~¥tf. -..'?j W$!f$fltt&S or otherprm¼lom rool~M he001n 11M 
ere affM.¾!O O'J svch~nr. shell be !Wll &f!dWl!O ~ asrome:s al ~~;>o!\&lbil!ty fN 11,;y k»1. 
diffli!l}(I, Qt ,r,vry to per$U')$ -Of prc;:i<H1f ~ wt el. oo~!W With, °'° flWJUf\Q f1om me use oi Goodl, 
Faml. ~,dto! Sonware. ~ ~ne!Y In (C~iO!lWilh c\hel' pro:fuG!f/~ent,. 

b. LJMITAi!QN OF REMEDY AND; l!ABU:0: THE SOL£ AND EXCLUSNE RfME:DV FOR l\REAC\i 
OF ~¥WARRANTY H'ERilJNOt:R jOMR THAN THE WARAANTY PROVIDED ~DER S£CTfON Sl 
SHALL SE LIMITED iO REPAIR, COARECTION OR REPLACEMENT, OR REFUND <if THE 
PURCHASE PRICE UNO ER SECTIO~ .5. SELLER SHAU. OOJ ~ Lll!l3Ui: FOR DAMAGES CAUSEO 
8Y DELAY IN PERfORMANCE AND th£ REMEDIES OF BUYER SET !'ORTH tN THIS AOREiMENl 
ARE EXCLUSIVE. IN NO EVEKT, !tEGAROt.i!S$ QF THE FORM Of THE CLAIM OR CAUSE OF 
ACTION {WHETHER BASED IN CON"'TAACT, INfff!NGEMENl, N£Q.1-.13EHC:E, STRICT llASILl1Y, 
OTHER TORT QR OiHel!WfSEi, $HA.LL ScLLEA''S LIABILITY TO BUYER ANO/OR iTS CU$10MERS 
EXCEED THE PRICE PAlO BY BU'IER FOR n!E SPEC1JIIC OOODS, PARTS, ANOJOR $0~lWAtU:! 
PROVID£D EIY Se:LLf~ GIVING n1S1! 1'0 THE CLAIM ()I'( CAUSE Of' ACTION. 

BUYER AGREES THAT SELLER'S LIABlltl'f TI) BUYER ANOl{}R ITS -CUSTOMERS SHALL NOT 
EXTEND TO INCLIJOE INCIDENTAL, C-01'/SEQUENllAI. OR PUt-JlTIVt DAMAGES. Th& t.lmt 
"rorss~I dam;Jge1f°' $13f 1fld>Afl, btdnotb(I IITT'it#~to. !~ tiat11!c:l,'fl:84ptofits., wslnsM>f'l\'&rrupllC{I, 
to-,a oJ U5$. re...enU6, tepu!Mion a(ld d!Ma, CO!d$ina.rmd, •nt:U1/ng wi~tJirqt;J:~0<1, fcfe3pi!III, fut.ll, pc.M 
and IOM Of dam2gti l<:l p(Ofl4rfy ,;r ~pr.111\l It •t !ll!P<et:BIY ul'klet$:ootl !hat Mfll!cllnicel 0~ ~,00 
by So!ler with respact k) thtl-1.JiW ;t tte ~, Pivtt. alldl« SOO'WllNl !s qiwn Wllroct d'lage. <11'1¢ Sl'!IJ!f 
a,$Wfill'~ oo ~n oc )a~tt, fQl'\Mi .cAc. illWrt w ,~Ats qW,,;1${1, ;JO'\ ~>t alM«l bu\Q g'ven ,no 
a~a&s>'&"'slltk. 

7. lNst.lRANC£: Sell« ~ ma1~n mi. fi)I~ !ml;ranc11 ot sd,!tlStlr11!'!Cti w,erage: Wiui:l!r's 
C:ompet1&&tlor. II' &ecOrd&l'lw Will\ M 'Mllll.t!o()' ltli'll.ffllfflf)l'>Ui or Iha ttale II, wl1(,n tM WC(!( ts ~11 
Employff's Li.tbfflty w!lh a 1ml tlt bt:iiij ~ $2.!~1000 p;lf' OCOJ!f«ic¥ lof tlOdify q'\J!'f by l!OOOQ is 

t,o,dl!y i'*'iy by dsease. Cllllimt«~I Gt:!ootai l.labllll.y (CGl..t for flc(j;yif\\UY ~ proper!)' damage 'Mi' 
a llrrlt ot SZ,000,000 ~f ~erY.:t•lld fW' !~ lggleg&'.8, AutomobR~ Llablfity inN't!!'U lhal t)(jve(t, 

usage of al cwnw. ~d ;.ri:I tease4 W1lici"&1 lllld wlli('I io. ~ 1G ; O?ml'lmeO ,il'lgle 1ml J)l)f 
~,ct,, -of $2,000.000 At1c1ootiJb tJab!!fy iMi.r.v.ce muoes C!i.'l'laclt.laJ L,ability, bu: to. ~ 
IM\doi'i00l8'\tl. Bujt:r l!lpn!Uly u;krK>w!OOgM Mid~ .. \hl:11-5.ilkl I\U- sest its ptlcet. al\d Hlww:i 
ifltll thl$ Agr,:ementkl reliance upl)l'tth•nmtl$UOM ofh1Jblllly, ln11urancs ev,~nge, and l)\lutrltnM 
.ind eoodlllom tpetlflfll herein, whkh 1lloe1t11 th♦ rtak b9ht'cvo S.lltr and Boyer and form a baldti 
OftttltOllrgaln b-ttWHn the partffJ. 

a, fAI.ENTS AND Cllf'ffl:IOHTS Efuti,,ct to 11'~~ni«ltiorl1J◊'tl• $8(.(l'ld paragraphofSection6 and ~ny 
&rid all .sssociatet: lerm,, COl'lditkllw ,jf!O ~l'lhl :tlr.()rputated ~ 3')eo.fic re!erorice t~ £01131', $~,: 
'(,/ifl'anls that !hi GQod; afllJTor SoMul $Old, •xt0PI as ;p~ ma(!') ~c.'.l•Y for Bl!Y« i31X01U,ng lo 
Buyers spec.~caHons, do not I~ f/111'1 valid V.S P')lcot or copyrl,;lht ll1 e:ris!flia n of lb ,;i,Jlfl d 
s!'liprr..ent T~ watta"'Y Iii ~11M OjK,ll me Q()f'(Cition that eu,.-er ?JOfflplly (IO!ify Seifet of any ~ w s.1;t 
ilWl'.ll\/if'Q Buyer in wtrieh ,s,U(;h •<\fiitlgMVl>'lt ,4 111:~ Grid ~:a My Mih Seller and perr:ii $el:« lQ 

control eemplete11 8'n cle\'$'.11, Jffl9manl or <lOfll)'l'lni~e af any sueri ul~on Ofidrlngemarit. Se:la~s 
warianty H bl ublity patents~ apj)liH lo ird1\rlgamet'lt ar11Mg !de-y «.t tJl 81.,yer's, Ql)eraio1\ ~!ISi ti> 
S8ile"e. ~ftca!jof\$ aM iMt:rucoo'I$ Qf w.:¾, Go«$$ ar;,J/Oi Sct'!Vlt.ra l"U.... e"{S(ll (1) sl.ldlOood.t 3J'!d'<o• 
Software arehaldl<l,M'll'lg&oochai).$ p!l(tttl<tt~ln ll.lel\s,Jl, Wt!6use ofsuctiG:lool! MW 
Sollwsre \s ~. or Qi} a comi:romite « seltitM11ttt m8!)e by Selv, ~~- ,ne!! tave 1M !i!;h(. at i!!> 
O?tiM M10 i;xpetlM, IOf)fflW'e b' &;ynrll'll!; r~! te drii(;i;Je us,~ ivch Good, andlW Software, or te;#ct 
Uwm with nDn-m'ingitlg Goodt andfo( Somv.ite. or fflOOlfy sarw IQ~ r,o,t.iiltrl(jg!ng, u g,aO! 81Jter 
acte<:ilb"tht:r~ vaoe ol,vet'!GIXX.f!l 9fldt« SoftwUfe w'ld ~re!tm ofl".,em In hi !Mtlit:1-
U'\e- to,e,going, ~er ,ray al;o, at lit apd«L QllC$1 lhJ agnnmoflt fi Jo Mure de{._jei, cl' n:h Ow.It 
aoo/or ~. \Vi!houl Babibty. cxeepi n oinvwlte ~ hffl!ltl. sm « ~bre lhlrd PM¥ 
~ lO Seiler malntaim ell IVll. 009 n'J imml tn 300 »l!Vf ~ pr~ in 41•G004s. Parl$. 
~ S<l!tware. 

9 g~CUSE Of PERFORMANCE Seller SM1 m:t 00 l!AA for delays ,n pe-rtonnance or for 11on• 
perl'OfmancetJuQ.loliC'\i ofGotJ; ~ ot l\Jyfr, war; ~c: lite:~ wwtt»-: !ettotege; &tl"Jo'l\$«\alx:ll' 
dj~r, tMI d.!Mb.aneea or ~ Q0'.18fM'Mlal r0q1Je&n, (~Qr,!), .i, !ooalioll!I, lth'i1, 189(Jlatl(lllll.. 
®el'$ or actions: '-KllPlll:~OOl!lty « o, d(l!aye if'I ttari1,poru1~ Q'e(fut ol 1upplera: fl( W'llotewm 
cir~ll'l$~rn;es, 3Cl$ or 00-.Hh'.lfl!: « avytr, (If' &1J! 1:veiw.i or e.iwe1 tll.l>"'fld Seller'$ re.iSMat!le coovol. 
Cellverias « olhw pe~ mt.1 be mpe11derJ f«' _, &pPl'Qprii;Ie period ofllme o, caraleu by Seier 
t:po'I wnllell rw»:ce to &yt,' it'l 1M ~ of any of the ffll!OOl9. 001 the baance er !hla A'1reement utllll 
othelWtse remain UMff'eel.&d as a r%1Jfl of Iha f<H'OQOil\Q If S-e~er 001~n$1' !hat ,is ability to supj1y 111l 
IQtal de!Tllllld 1or the Goo::ts, Paru, .ttld/c:r SOffwaffl, or to obla!n matenl'II u&ed dir$clly Qt inclireC-lly In Iha 
mani.tlldurfl of U,9 Good$, Pan,, W'Or Sonv,,era, 1, N/'K$ef5Q, !lm!lr,d or made. imprac:licatl le due to c;:i,.we& 

tie! klrth in 1h6 preced~ paragraph. SeH11r l'l'lay <f&Jay pet10!Tl'llnce and'« a!ttleale us avaiibJ11 su~ ol 
lhB Gooos. Parts-, $oft.vata, /!dltlot fl.lOh l'MteiiS (wllhoot oli"lgation to ecquire Olhef supp:las « arr, QIUl 
~- P"an,. SQAware, « ~) among It$ pul'Mlfff5- Qt'I $1,\".ll Wis M Sen..r dfflmliOOS w- b4 
e:qµtab48 wtlhoul llsbiijty tor tny !a~& or~ ~'I ins~ re?ua ~1\ 

Hl QAHC£UATION 9.Jy,11( JNl} i',8fl¢O! Ci'Oers ¢nlf upon teasooe-!ie ac1v11nce 'lint1M no!l(:s SM! !Jl,.lQll 
peymem:10 Sahr bail ~on a l'fQfall.l:ibuYs. 

11. ~ &i,ermayr~ett~,m~,toiheGo.xls"Ptim,&rtdloe~CQr!SWffl 
woo Ssets speo~oot aro Q't~. It'! the ~l ~ d'illltQM oi- &aellloo, a;;, ~ r,y S!Jlle:. 
Seti.w may~ ltlll Plt(lil. Jtcensoftta. ;100 dl!!U of CalMlf)' eruY«plf10fma~ dal8S St!iler ~ 
!he l)lji IO~ dtSi!)Mand~t:atMS l.?fN (,oods, f'llris, andkY Solt,o'.traW!lha.A:f)rior llOlioo to 
13\lyv. a~ Wflh wpaa 1.o Gooe. Perts. andK>t ~•• being mede--~ for &,yer. ~ man 
Pave r,o oblgatoo tomslall « ITllW$ W<ht~kl llf'l'JG<;xwls. pam_ ffi$1«~ ~ pnot 
1C Ul9 dat.e of M:tl d'\a~. 

12. NUCLEAR{M£QICJ.L GOODS, P-AATS. ANOSOFTWl<RE 001.DHERELNDERARE NOT FOR USE 
iN COOtiECTION WitH AU( NUClEAR, MEOIC'l, UfE,SUPPORT ANO Ra.ATED APP'JCATIONS 
fk.ryw- acc-ep;s Goods, h-1&, ac\!J $Q(t;w:afe With l\111 f¢mgOl'ng U/'l(j~rlg. ~ IO ~le 'hit 
same in wnlh'(l lo fJl1'f wbsaqµ,etU p1.r<:tti$atfi « uters aM to dliileml. ~SfTll'lll'y 81"4 llOld ~• Selltt 
fr~ any ¢W'IS,, 1asse:1. 1A.lta JUdg~s arxl ~. ,~ng irl¢0et:1.tl arrl comequM!lat Cti((\9Q:$$, 
ariW"lg fforn s1.1cl't use. woeltlllr 1M taus. Cf ti.(;fiOtl be bHad in lot\ l'.,.Mtracl or otl16(\111~$. iooudrr,, 
alleqa,ions tf\81: 1ne Srilil's fiability Is wt:Jed (U)~cmce or 11,rict Ji;biAty. 

13. A$$1QNMCN'f: N!lirghe( party !lh&Q a$.Si!11 na llghtll (lrde!~ ii£ duties hereunc'« or any lnt/;!l'fll 
her$1o withwt ht poo<wnlleo eC"l'Wr.t ortne onl\cr patty, atl4 arit SVd\ ew,;Jlffi8nC, wilhoul !lud't tt.,Mf;'II, 
ahaW be void. 



1d. SOFTWARE. Notwith&lan,;J;rig a(\y olher pro~~on nerein to the comrary, Seiler O! applicable lt11rt1 party 
licensor 10 Seller shall reta,n all rights Qf O",',nefs/'·ip and tiUe 1n l)S •eSP!lChe S('ltware. i'1Ch.JCIng w1lho<;I 
limitation all r>ghts o/ ownership and li~e in its respective copies ot ~ixh Software. E..,(cep( as otherWi.W 
prov-ded herem. Buyer IS hereby granted a /10f18XCl:ssi~e. oon.lJ"ari5lerabie royalty fn1e license lo use lhe 
Sol'l-.vare iflCO!pOraled Inl() rhe Goods SOieiy for purposes ol Buyer properly .J!Hizir,g such GoOlls pu<CJ1esed 
rrom Seller. All 01her Software ~hall be fur.J°st-.ed to. a~d .. sed bt. &Jyer only aner e~ecu11:,n of Seller's. {or 
lhe Ucensors) ap~,c.io~ stan.oard license ~eernent. tnE' '.Erms Qf which are inc~porated /\erim1 t:y 
,..ierenee 

1 !a. TOQUNG Tool. oae. and pattern charges, it a,y, are in addI~on to 1>ie price of 1he Goo:ls and are due 
and payable IJP(ln eooiple~oo of the !oonng. A~ such tools, dies arid patterns shall bE! afld rermM the 
property of Seller. Charges for tools, dier. ana paUerns do no! e<>nW!y to Buyer. ~tte, ownership mlefe~ in, 
or rights to possession or removal, or prevent their use by Seller kx othi.r p\.M"ctia~er$. e;¢ept as otherwise 
e~pressly providM bf Se fer ar-d StJye'. in wn~ilg witl'l reference to 111s provisaon. 

16 QQCUMENTATIQN· Seller shall provi:1€ &yer wilfl that G'alaldOC'Jl'nentacion '.-\'hich I$ spe~fical;y 
,den11fied in Seller's Quotallon. 1r addItOflBI copies ol datQ/doC1Jmencation are to be pro\lided by SellN. ,1 
snail oe provided to Buyer al Se:ler's applicable price~ !hen ,n ettec: 

17 1NSPECf1QNfTESJ1NG. BU)'er at its option and expense. may obsa<ve 1ha inspection e:rd testing by 
Seier Of!he Goods andJor Soll.were for OO!qll'8nceW1thSfB8-('s Sfar'ldlll'<J te,t prcceGUfES prior to sh1prr,eo1 
whicti inspection and 1esung s11a11 be conducted a1 Selle(s pta:nl at SL.icti reasonable time as Is speafled oy 
SeHer. Any reieciion Ill !ha Goods and/or Software rrust b6 ll'lede promplfy lrf Buyer bel01e shipmenl 
fesl!. shall be dee!ffld to be ~8~sfactonty co~leteo an::! the test fully m,;it wl'ien th(! Goor:Js and/or Software 
;nee! Sel:e~s crilena for such procecrures- II Buyer ooos not inspect 111e Goo4s andt'or Software at Sellers 
l)lant as prO\lided hereir, Buyer shall have leri (10) days from (1) the, dale of delivery of Goods. Parts. ard/or 
&illware encl (ii) rrom the date of complellon of each portiO!"I r.f the sef'llices to in.spect the Goods. Parts 
and/of Software, arll'.l in the e~i of ariy nori-eonklrmity. Buyer rnust g•ve written rio~~ to Seller within sa1C 
penod ~abng why the Goods. Par1s. andJor Sollw&re are riot ,contomiing Failure by Buyer to gi~e such 
riotice toflilitutes uoqt.LalI~ec1 at.eept1moo of ?'le Goods. Parts. enc!for So~are. 8uyer s sole remed~ tor 
non-conromting Ser-vices shea ~ COITect performance of services uicorreetiy perlormed ~ Se:I«. 

1 6. RETURNED GOOOS Ad~ance wnUen permission to re1um Goods, Pans, and/o.- Sonware ID.ISi be 
. ob4.ained from Seller i., ll<CCCrdance \\11th Sellers tl'le!I ei..,rrer,t Relum i.tateriat Atothori.zaliorl (RMAJ 

p1oced1.a"es ar1d a reh.orn a.J!horizlrtion number Issued. S..ic:h Goods. Parts, aoo/or Soawara rrus1 be (1) 
current. unW!led. catafogUl:!ct Goods. Par1s. aoo/or Software. st1n In ongin;;ii l)aekagirig Oi) free of all Hens. 
encurnbramas. or Olher dalms. and (iii) sh\Plled. transporta:Uon p<epaid, lo Setle(s specified locaUort 
Relums made withoLJt proper written perrrnssion wilt not be a<:ceple<i tJy Se~er. Seller ref.81\19$ the ngll\ to 
inspect GoOds, Pans. IIM'or SoRware prior to authonzmg retw1. 

19. BILLABLE SERVICE§ M<Jili011al charges ,,,,,1 be t,ill&d :c Buyer al Se!ler·s then prevailing labor ra1es 
and Pa Ms pr,ces klr .inv If. the lo:!OW!ng e) any ~et\llce, not speciijed in $et&r'1 q®ta~on Selle(& order 
acknowledgement. ~!ei'i scope cl wotk or O(h!II' documents reference<! herein Wld lhere,n: b) any 
sen.ices per1omled at !Imes other lh2n Seiler'~ normal sef\'lce houfs; Cl if flmely and reasonable s;te ar,d/c~ 
eQu1pment ttceess is dened !he Seller service represetitaUve; d) ,1 11 1$ necessary, due to 1oca1 
c.rcums!ances. to us.g ul\iori iabo! or rure an outs,de coriltactor, Seiler service personr;ei will provide 
NP&r\-19ion only arid Ille oosl ol such l/f\lon or conlracl labor wi~ be CMr9eO to Buyer. {ei if serv.ce Of repa,r 
i~ necessary to r$1um eqt.iipmer.t to prope< operating cor,ct.Uon as a resiil of other than Seller (i) 
ma1nlenanca. repair. or roodfflcstion (including, wtthout ijmitaOon. ct-.engu :n speo~Clltions or im;crporation 
of attachments or ctller reature~). (ii) misuse or n~!ect, OnducHng. without limitation. fadUfe to mainlain 
fac~ities ams equipmer,t In a reasonable manner). (Ill) faUure lo operate e.;_ulpmetR in accudaoce with 
appl!ca/je spec,~eat,om, Md (:vi catanophe, accioent. Of Olhe< ~~es exte,nal to equIpmen1: {f) Sel!e<'s 
perl'ormance Is made more bordensome Qr cosll~ as a reS\Jf of Buyer's fw!ura ta oomptywith its obligations 
herein. or (g) a"I)' adefdJona1 ooiiga:l'Ofl$ ~ req:.iort<mools. 1rw;:tudlng bot not lirnteo lo those related 10 
inStJrence requiremenlli, service deliwry, bl.iii ding entry or teemlcal 1rair,jl")Q 

20 ~- Salle(s croc.rnenta6on. pnn!s Slld orlWings (inctudng v.,1/iout lirni!a~\"rl. It.a ur,dMyitig 
techl'lolo<;iy; fumshed by Seiler to Buyer in connealoo >1.'iln !his Agreement are the propeny ol See er and 
Seller retains an 1111hts. tndudng w1tho1.1 lirTlllellon. exclusive 11ghts aruse, licensing ;;rid sale. Polssusior'I 
of 9uct, prints or drawings doe& not cori~ey to Buyer ar.y rights or license, al'ld Bu~er Shall ratum aH oop'es 
(in wr-.ai:ever rl1800m) ot ~ prints or drtlMngs 10 Saller imme<liataly ~pon request !here/of 
Notwil/lstancling the for81}0k\o, Buyer may use 11".e docvrnantaHon. !)finis and OrllWlnOS iri eorYJWioo with 
the use of the Goods. Parts, and/or Software. 

21. BUYER SUPPLIED PATA To theextenltha!Sallerl\3sbeen pro\llCl&d by. oron behi:dfo{ Buyer Brtf 
specifications. de6Ctlp(ion of operaijng conditions or olhet data 1100 LrtrormaUoo in oonnaction With the 
sel8Cl!on or design of 1he GOOOs, Parts, arid/or Software, andJor the prO'l'lslon of iet'VlC8$, and the aGtUal 
ooerafing condif•OOS or othef ciroor°l\$IMCe$ (Mfe, from those prO...de-0 by Buyer and relied upon by SelI8f, 
ar11 warranties or 1Jttier provisior.s c.on1Slineo" herein whl::h are affected by such cond•licri, !hill! be null and 
void. 

22. EXPQRJOMPQRJ: Buyer agrees that all BPJllicable import and e~port cor.lrol 13\YS. regulallons. orders 
arid retµrements, lnduding w11hoUI lirritallOrl lhOSil ol lhe Unitetl Slatn arid tile European Union. and tJie 
jurisdl(:Mns in whicn tl'le: Seier and Bu)ler are eatatiIish80 or rrom wt11cf1 Goods. Pans, SOflwPr$, aoo 
seM:as may be SlJpptied, wtll apply to their rei:e1~ a11d use. 111 no event shejl Buyer usa. l<arnifer. release. 
import export, Gooos. Paris. or Software ,n violebon of SLCI\ apptcabta laws, regutatioos. or<iers a 
reQuiraments. 

23. NON.SOLICITATION: Buyer shal not so~cil, O;rec.tly or lndirac!ly, or e~loy any employee ol Seller 
Curing lhe penoo any Goods ~e be;no prollided to Buyer and ror a penOd of orte (1) rear af1er !tie las1 
pro-.,Sior, of Good& 

24. GENERAL PROVJSIONS: This Agreement supersedes aH other oommc111~Hoos. r1"'90(iaMns ar.d 
prior oral or wntt(ffl stet,menb regetding !tie subject n-etter of 1h1s Agreement No-change. modificafioo. 
rescuSion, <Jisch&rge. abar•donmet\l 0, waiver of lheu- terms and COl\ditiO:VJ: ~an t>e blrldlrig upon \I":$ 
Sl!lller unless made in Wfiling ena signed ori its behalf by a duly aultionzed represeritalive or 5'il1at ar.<J 
Buyer. N<) conoi~oos. usage of frada, ccur$e of deaBng or performar"lee. i;noarstano'J\g Gr agreement 
purporting (0 modify, ~ary. explain. or wpptemant lhis Al)l"8Mll!lflt shal be birldin11 ll'llll5$-haeafterm!'lde 1n 
writing and $igneo by t;e party lo be bound. anct no mod1ficaijoo or sddilional terms shall be eppllcabta to 
lt1is Agrffmtn1 by SeUer'~ 1eceopl &CktlOw!edgment. or acceptl!OC8 Of pur¢tiil$8 or4er,. $/}'pping rristruciioo 
forms. or other oocumentatioo contair,1119 1e.ms a1 vanance with or in addtiOn to tl'lose set lol'lh l'lerei,;_ ArY/ 
such mcxl1ficaUorn; or addl~onal terms are s~iftcally rejected and dwlOOIJ" a material alteration hereof. II 
lfl1s doettmen\ $hell be deemed an acceptarice or a pr:or of!Bf by Buyer, sudl acceptarice is expressly 
conditional upon Bllyer'sasseot to any additional «dilfererit teITTI$ set fOl'l/1 herein. Seller reserves 1he Jio;lh! 
to oobcontracl sel'1oos to others. No waiver by e1t'ler party w11h respect to anv breach or default or of any 
rigl\t or remedy. and no course of deallng, shell be deemed to oonsmute a contjlll.dng waiyer of any other 
l::lreach or de(,o:ull or of BflyOther ri9ht or remedy, unless such waiver be ~sed in l'lribng and Sig!\00 by 
ll'!e party to be bound. Al: typographical or declea: arrots made by Seller In any ctiJO\alion. ad<.nowledgmen1 
or pobllcaticn ere subjeCI to cooection. 

Tri& -Jalid:ty. pertorrnanca, and a~ OHWJ mauws ,aiatirq to the !ntafJ)(elatlorl and alfect ol 1his Agreel"1E!l'1t 
shall be go1"8rned by tht law of the stere or Flof'ida wilhwt regard 10 its. conflict of laws prlncipies. Buyer 
ar\d Seller agree lhal !he proper venue for aN aciJons arising In connection herewith 5hal! be only in 
FIondeand Ille parties agree to StJbmlt to such 1unsd1c:ion. No act100, regaro:ess of fO!JTI. arising eLJ: of 
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tr.ansac~ons relating 10 ttJ15 coovacl. rTl3f be brougru by e.lr'ler party more than lwO (21 fears 8f\er lhe cause 
of achon nas accrue-a Tl7e U.N. Cv1wMl!on on Contrec:s ror the 1n1emali0rwl Sales of Goods shall no1 
apply to this agreement 

25. DATA COLLECTION ANP USE: 8y us111g tl'le Goods. Pans and/or Software Buyer grants S_eiier 1l~ 
affilil'llll~. su!'is,dta/1e&. a'ld !a.Nice prov,~s. a non..e1<elusIve 1rrevoca!;.le, 'tlyill!y free. worldwide !lgt11 a110 
l~~e to collect. ccmp~e. rela1r.. use, reprodi;ce, ar)(j crea:e derivative wtirks of. ycur noo.per~onal 
inrurmalion and<lata, which inch.J<les wiltloul tim,ta11on. all deca, mate11als. reports, te.i:t, sOIJl'id, -JI Cleo. ,rnagE 
Illes. sottwere or an~ olher 1nrorrnat1or. (·Service Dale") !hat ;s provided b~. or on beM< of. Buyer_ or 
cotlectecl or coo-piled by Sell'!~. its affiliates. s;JtJ9Ii:lia11es, or service prw.defs lhrotr,Jt. the Goods. Parts 
and/or SOftware Seller, ,ts affihalet. suM,ditlf,es. and servtte pro\lii:lers may colte<:1. comp.le. retam, use. 
reproduce. and create rJawative w01ks ol Sel\'k:a Data· (i) to prollide serviees, support and maintenance 
!ii) to oe~a1op and itnp(ove p1oooc1s. software, ano ~rviC$S: and ~i1) tor scier1~tic ar.d teCl'lnical i"e!earct> 
and marketing pi;rposes. Buyer 11 solely resporis1ble for \he Service Da1a. and Buyer -,.111 SeCU'e anc 
mainla:n all rights ne-cessa'Y for Seiler, tt! affo!lates, su~1ctiaries and servia provider~ to process am usa 
Se.'Vice Date as oascfibell ,n this paragraph wiUloUt vi(ljating the n1tors of any !hrd perty or o1he1Wlse 
obligMlflQ Seller, its arti11a1es. subsie!iaries. arid service providers to Buyer or any lh>rd pany The s«-.ice 
Data WIH be aggregated with ott>er 1rikmnat1on, rii:otenats. or data colleoled or ~ampiled by, 01 pro\liCled to. 
Sei:er. ils atf1l~les. $UO$,,j1ar1es. or ,er.ice providers and arionym;zetl. such !l\a\ lhe Sernce Data will not 
intenUooaly reveGI Buye(s rdenllly. In accordance v;i!h app(~bk, law, Service Data may be transferred 
lral'l!l!Tlllted, or diW!buled lo. stored, and processed iri, cioed compolH'g en'lirot1ments in 111e Un,led Slale-s 
or any other coonlry in l'mic/1 Seller its affilra1es. sut»'idiar1es, or service providers oontain operalioro,. 6y 
using the Goods. Par1s. and/or Softwal'f!, Svyer agrees lo such use. lransfe,. u-snsm1ss:on. dislnbuUon. 
storege, llnd PfOC8»ing o! the Service Del8. Sef!e<, its affi~a(es. subSid1a1es. and service prav,ders Wl!I 
retain Service Cata for as long as is 11ecessary for Seiler and its afHates Md subsoc:fsMes t:vsiooss purposes 
In ac(.Ordsnta'Mth 8Pl)!Icab!e law. The rig his and licenses granted hereon 10 Seller's sef\-ice provi.d&ls she~ 
only be granted IO the extent serw:e ,.-o~, are orO'oiding 900ds and wNices or. Seller's and its alfi!1a1ees 
aoo subsidll!lles behalf. 

2e ADDITIONAL SERV)CE CONPIJIONS: The 81/~r srtall fcrnsh to Seller. at nooo~. w1table worKing 
,pace, storage ,pace. adtq,Ja\e heat telept\o'le. light. ve'l61a~on. regulated elecuic power and outlets ro, 
testing purposes. The faci~Ues shaff be within a rtiaionable distance lwm where lhe Goods are :o be 
provided. Se!l&r and its repres.entatves sl':all have lull andlrae acce.ss to Ille equipmi:nl in order lo provide 
the riecessary Goods. 8u~er authOflzes Seller lo selldase!Vice techn1dsn or an 2111-thar,zed Q1Jen1 to aocess 
any site requested by Buyer to pertorm services, inclucing services on different scopes of wlll'll and 
aQ\Jlpment as requested by BU'Yfll'. Buyer shal: pi-o\llda !tie means. lo shul..olf and secure etect/ic power to 
11'1& equipnent and pro\'ide u-re '/A'.lrltjng condihons. Seller Is ooder no obligatietl to remove or dispo!'.8 of 
P(!rts or equiomer.l unlesi spedftcally agree(! IJPQn In Seller's si;ope of 'M'.lik. Slifer sha!l 1mmadlataly mfofTII 
Seller. 1n writing, at the ~me of Ofder p1aee,mant anti ll'\efeafter. of any urnat'8 or l11;1zardovs substance or 
condition al Iha 5lte, inducing, D\it not~ted lo, 1he presence of e!besto,, or asteslos.corrtaining rn!ellal$, 
arid srtatl provide Setler with any app11callle Meler'Jal Data Safety Sheets regercliflg the same. Alrf loa.ees.. 
eos\s, damages. daims end e:q>enses incurred by Seller as a result of Buyers faIlrne to so advi.se Saller 
~haN be bor:lEI by fllJ)'er. Seiler. in its sole dscreUon and without ooel or p&l'l&lty, reserves the right to carn:e! 
11s perfonnar.ce :moer this Agreement or ilrlY order irnmedkilely upon Wfinen notice lo Buyer followmg Se!!er 
di$COVBry of unsafe or Mzaroous tile s~rance or conamon or any other clrCJJrl'.slarioe altering Selers 
performs~ hereunder. 8uyer shajl appoi'll arepresent.i~ve fani~arwith the site and I he natu•e of Sellers 
per1ormance 1o t:e acces$ible at ail ~mes that Seller perscmel are at tne ,11e Se!ler ~nan not be liable for 
ar11 e;<penses ;ncurred by 8uy&f 1n removing, replacmg orrelurblihing arr, B~ar e,;.L.iproo'll or any Parl of 
Buyer's bull ding SVUClu"e that resilicts Seller aocess Buyer personnel 5hall o:oope;ate with arod pr~de all 
nece~sary assislance to Seller. Siltli!tr shail no: be liable or responsibfe for airfWOO{ pertomied by Bu)'er. 

27. JW2fil4WIX: Eachp.irty shall 111(18nV11fy 2100 hold t11e OUler party harmles, from toss. ,:Ian-raga. liability 
or e~iue resut•ng !mm damage to persortal prol)elf)' ol a th!Jd party, or irliufiet. ,ncll.Jdioi) deetri, 10 third 
partifos 10 1he extem caused by a neg:iiaent &(.t or omission ol 11'1e Pfll'IY provid119 irdllf11ni1icalion or thal 
pariy's ~ubcoovactors. agent! (If ami:,loyees dlJl1ng peJformam:a ot senaces herei¥1'.'.1et'. Sum 
i!'ldtrmificatioo shall ba reduced to the e,,c\anl damage or injuies are aMbu!abi'e lo olhers and In no event 
she I 1t,e indemr.:lytng pariy be ol:llig!lted to ir'ld6RV',,f')' or k'ls-.Ke the othaf pany for!Mir.darritee's own feu!! 
or neoligeoce. The •mie1Wify~ l)arfy shaM ctefend the o\her p,sfly ir. IICCOrdarl!;fl w;u, and 10 the eidenc of 
the above ,MermiflCl'ltioo. provided that lhe mdenTiatylrig l)El"ty Is: i) pr~y tioti5ect by the Olh6' plll°tY. i1 
wfibng. of any claims, demar»s or suits tor s\!Gh dar$ges or 1'ljuriei: i) given all rea&ansble inloonalion 
and assistance by the othaf party. Iii) given full con',1ol over any result!llQ nego~e~oo. arbilralion ortiUgallon, 
111dl.KAog the right lo choose counsel and settle claims. or the inde!mtylng perty's obliga~Of\$ herein Sl'leK 
be de-8lt'llld waived. 

ZL_NON-OISCRIMINATION' & EQUAL OPPORTUNITY EMPLOYMENT. Our/Qq lh8 pl!rlprmaQG& gf \his 
AOfeement neither the Seller nor ,ts subcoolractors ~a11 d<SWm!oata aaarns1 anv ,moloV!i!t or i1QQlicaOI 
for emojoymeot because ol 1;,r,11 1eJigiort cofor aencler. nQJIO[lal oriolO RX m marilal sta_tu~ ooliYCl!I 
Affifl@ljoO l«nl/11 S)ftl!I§ HX11AI ori@ntetig, or disiii\lililv 1[ (!/3Ued SELLfB wjll take aifirmafjye act·on 10 
ensure lMI 81JJDf!9Yl!ftS fl'fl tregted thil'IO 1101PIQ'tfl)9f)l without r@@rd 10 thlilir race re11coor, color oender 
ni!Ponat onPHJ sax aa, rna.i!s1 sta!us oOlillGal 2ffilia~oo 1amHlal status tt:ruat oritotruior. or disabd1tv 11 
gualilied. Such acliQQS FT1USI jnclud& but oot be llmifed l:Q !Ml fplkiwJng· !O'.IPO'fflW'l prMIOlion 9M'9\fOO 
or \CfKl:ifer rtcrwlment or requitment adyerti!llna layoff or lflllTllnatiori CfllB§ or oa:r:: gr 9\hU fonns ot 
cqmpen59ll90 and selec:\iorl ~r tf6inmg ll'lciudlng aporentte8$17ip Setler shalt agree to post in oonsp!cuoos 
plec&S 3yaI1pgs \9 SITJlt9YfBS and aoolicat111 for errploymel'II not1coo lo be Pf0'1dlld by the COQ11'8Cling 
Qff1tll( HlhnQ forth tl)e' PfO'tiWlfl! 01 M @M-diBCOrolO@tjOQ dattSQ Sa~ar f\H1her ffl8!1 ft"lal hAfsheJll Wlil 
e□ sllrt Jhat subconuag1ors ri'iiDY "MIi be mftde @w§!B ot and WI~ comp1yw,1ri 1his oorxfisginjnation ciue. 

29.lNDEPENDENT CONTRACTOR, Thi~ AfWYD001 ®H 09! qeate 10 empl9'1'eelemploy8( re191!9n&hip 
between the Parties It is thA in!ant of 11'18 PartjeB 11'18t the §el!er Is 80 indsOOnd~Ql W)lr'3C1or under this 
A9CH'.))IIQ! ind CQI Iha &,ye(§ troP19Yi@ for aH P\:!P9H!I mdudir.g M ngt llmi!ed to Iha applica!•Ofl of 
ms fajr Labor S!1mdards As IT'IOlmtJffiffif! ind qvprtimt Ollv0)90t! ~,1era1101uranca Con1/ibtJfionAcf 
!he s0011 Secu®'.Act the El9ara/ lJoto::e!RYmart raxAct the oro\llSiOO!I of the Internal Revenue Code 
me Sl8!9 Workeq" CompenH§P!) Act @[ld lf)e $]ate 411ernpj9YJU80\ iOS\l[lj{)C§ law ThQ $e!lffl'. 9l'lal retain 
191e and ab6Qlulf! dMi«iUQn fn ht !udoroenl of tt, manre and ffiMrt9 gr MCD:loe OBI §tiler's a®W!U 
and IJ:SP9nsibi11dfili hftftl!DO'K PCruddftd Ol□hM that @dmlrrl5trahve omcems aooficsbls JO services 
randered IJIJdst tis A!lfHOEn! HJafl be YJoH of s,Rec whidl oolld85 or Seiler !haO not conmct with 
Bum SHM till P or Uruted Strun P9100 rutu or reo.qppn.s r§!atlng to lh& usa a Seller's fl.Inds 
QC9'Jqed for nereln. The Sflller nu& tturt H ,s @ ftft91!Cil§ and mdeoendent enteroose from Q;e Buvsr 
lhet 11 has 0111 9pog1uoitv lo And 9lher blmness thel ii hlls made ,,sown inwslmllill m ii§ blJ!'illtff anct 
thatitVrlll utilize e high IIM'll ot slcr. neeessary1a perfOfm the wocts Thi1 Agreement shall not tie construed 
M eraaHna IDY ioint 9IIJllOYrr,MI r@JaffoOP)ipb&\WHO jtJt Seller jlnd ttle Ruym; ilO'il jhj 8\NMWlU ngt be 
liable for any OD!iga~on i,curred by Seller lf'ICluding tJyt 091 ll[dfed Jo unpaid mnimum wages eoo/or 
overtime premiums 

30. SIGNATORY AUTHORITY Setter shall prOV1de Buyer Wi1h CQj:lles of Fll(lUiS41e 
oocumentalion eYidem:irtg lti&I \l1e sig'lator for Seller has 1l'le &uthonl)' \0 entetiri!O 1t1,s A11eerr.ent 

31. PUBLIC REC OROS Tt,e C11)' o/ Pembrolle Pir.es I$ a pvblic ai11ency subject lo Chapter 119. Florioa 
Slatutes. The Seller st\811 ccmply Wlt:1 Fiorica·, Pubijc Records LBW. Specof.cally, lhe Seffe, ~I!: 

• 
' 

Keep ar\CI mainlein public rec«ds felllJired by the Eli;yer to perform !tie service: 

Upon request trom Iha Bi.181"1 cu&todla,1 of pu~tic rec.ords. provi<Je the Buyerwiltl a 
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copy or lhe reqLes1ed records or allow tl1e records tG 00 •l"Specled or copied w,thin a rea~011at!e en•e 
at a co!'.! that coes not t!XCeeo lhe cust prcwIoeo ,11 Chapter 119 f;or,oa Statu:es Of as ott,&rW1se 
proVlded by •aw 

c Ensure 11'.at public records thal are exerT1pt or that are coofider~a• anci e~ernpi from 
publ·c recOf'l disdcsure req1.11rernents are not d1sdoseo except as authonzed by law for \he durat;oo of the 
coritract term and follow,r,g cornpretion for the con1ract Seller shall destroy all copies or such conf,deMa! 
and exen1pc records rernain,ng !fl ,ts possessiOfl after !he Seder transfers l~,e records in its possessiori to 
Ito Buyer. and spec.ffC<lffy agreed IJPOfl In Seders scope ofworx, Buyer sh al immediately 1r.form Se!ler. n 
wnting, at !he ~me of order placement aOd ~re alter. of any unsafe or hazardous subs1ance or cond,t,cn a, 
!he site. 1nCJudng. but not lirnoted !o. ltle prew;ce or asbestos or asbestos--coo(aulin9 matenals. and stia:i 
prol'ide S~ler w,111 any applicable Malenal Data Safety Sheets iegard,ng the same Any losses costs 
jamages. claims and expenses ,ncvrr,ed by Seller as a result of Buyer·s ra,lure to so advise Sener snail oo 
borne by Buyer. Seller. 1n ,Is sofa discretron and 'MlhoUI cost or penalty. reserves tr.e ng~t to cancei 1ls 
i;erformance under this Agreement 0/ any order ,mmed1a1ely upon ,1-ntten notice to Buy6r f0Jlow1ng Seller 
e1,sco11ery of unsafe or hazardol.ls s,te substance or cond,bon or a(ly other circums!anoo altemg Seller s 
per1Grmance heret.nder. Bvyer sh;,JI appo1nt a reprasenlati\e tarn,J,ar •Mlh lhe s,ie and the nature ,:if Setler s 
performance to be accessit;,je at a!I trmes that Seller personnel are at lhe s.te. Seller shall riot be liat;Je for 
any expenses incVfred by Buyer in removing, replacing or refurtllshing any Buyer equprnent or any part or 
Buyer's building slruclure lhat res1ncts Seller access. Buyer personnel shall cooperate with and p,o,.,de an 
necessary ass-s1ance 10 Seier. Seller shall not be liable or respor1$1ble fOf any worl<. per1onned by Buyer 

d Upen completron of tin Agr8'3menl Setler shell llensler lo the Buyer. at no cost lo the 
Buyer. all public recOfds in Sellers possesSjon. All records 11aeo eleclron:cally by the Seller 
rrust Im provided to the Buyer. upon request from the Buyers custod•an of records. ma formal 
that is compallble With the information technology systems of the Buyer 

ThG rai!ure of Seller lo comply w.111 !he pro,,b1ons set rorth in this Art,cle $hall consutu1e a 
default and Breach of ths Agreement arid the Buyer shall ,;nforce \he Celaurt ITT 
accordance with the prov1sioflS sel !Oflh herein 

• 1F THE SELLER HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119, 
FLORIDA STATUTES, TO THE SELLER'S DU TOY TO PROVIDE PUBLIC 

RECORDS RELATING TO THIS CONTRACT, CONT AC THE CUSTODIAN OF 
PUBLIC RECORDS AT: 

CITY CLERK 
601 CITY CENTER WAY, 4rn FLOOR 

PEMBROKE PINES, FL 3302.6 
1954) 450-1050 

MQRAHAM@PP!NES COM 

32 LEGAL REPRESENTATION, l! is acknowledged lhat each Party to lh,s 
Agreement had the opportunity to be represented by counsel in the preparat10<1 of 
lh1s Agreement, and accordingly, the Me that a contract shall be mterpreteo stncUy 
egam,t the pant prepanng ~m e shall nol apply herein due to the )<>int 
conSidereUoo of bolh Panias 

33. NOTICE. Whenever any pany desires to 9,ve oo~ce vnto any other party, ,1 
must be g;ven by written notice, sent by cerli~ed United Slates mail. w,th relurn 
receipt requesled, addressecl lo the party lofwhom it is in1ended and tne remaining 
partr. at lhe places !ast specllied, and the plates rOf giwlC) ot notice she1I refll8in 
such until ltmy shat have been changed by ,...'fitten no bee in comp!iance v.,tn the 
pro111Sions of lhls secUon. For the preset11. Seirer and Buyer ceslgna1e the foJIO'Mng 
as lhe respective places for gMng of notice 

BUYER Charles F. Cloclga, City Manager 
City of Pembroke Pines 
601 City Center Way 
Pembroke Pines, Fl 3305 
Te!ephone No .. (954) -450-1040 

COPY TO: Samuel S. Goren, City Attorney 
Goren, Cherof, Ooody & Ezrol, P.A. 
3099 East Commercial Blvd., Ste, zoo 
Fort L.auderda!e, Fl 33308 
Telephone No.: (954) 771-4500 
Facsimile No.: !954) 7714923 

SELLER: Vertlv Corporation 
1050 De1rt>om Drive 
Columbus, OH 43036 
Attn: Law Oepartment 
614-841-UOO 

34 BtNQING AUTHORIIY Each person signing this Agreernenl en behalf or either Party 
individually warrants Iha! he or !he has full legal power lo e,cecule tnis Agreement on 
behalf ol the peny for l'lho-m he or &he is signing. and to bind and obligate such party 
witn respect to an provisions containecl In itws Agreem&nC 

35. ~ Headings herein 8fe !or the convenience of reference only and shall not 
be corlsidered in eny m1erpretation ol ll'vs Agreemeot. 

38. AllORNErS FEES ln !he ewnl that either party brings s~t for enforcement of lh•s 
AQreement each party shell bear Its own attomets fees and court coils. excepl. as 
olherwiSe prowled i.r.der Ille indermiftca~on pmvisions set forth herein above. 

37 COUNTERPARTS AND &XECYTION This Agreement may be executed il1 rrultiple 
019/'lels or counterparts, eacn of which sha~ be Ceefll8(1 lo be an original and together 
shall coos~tuteone and the same agreement E-ec.ition and deilvety of this AQ(eement 
by the Pa/U81 shall be legally bjncling, valid ar.::t elfective upon cenvery of the e~ecuted 
documents IO !he o1her party through fecs1mle !far\$ITTUion. email. or other electronic 
delivery. 

38 SCRUTINIZED COMPANIE$ Sell« certifies that ii and any of Its atr~lates are 1101 
scrutinized companies as k!enUed ii Sec~on 287.135. Fla. Sia\ In addlUon, Seller 
agrees to obse/W lhe reqU1remen1s of Sec!ion 287.135. F $ .. f« applicable 9ub­
egreemen1s enlerad inlo lor lhe perfoonance of work uncler this A')'~ment. Pur'suant 
to Section 287.135, Fla. S!al. Iha Buyer mar immediately terminate ltls Agreement for 
Cll\lse, ii !he Se1er, its allillales. or ~s SutlCO(ltractors are placed on any applicable 
sC/\/dl'lized companies list or engaged in prOhibtted contracting ec!ivity during tne tem1 
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o' th,s Agreement. ,I.~ ;iro111d8Q ,n S;.1b-sec~on 287 135!8], Fla Slat ,1 fe~eral !aw 
ceases 10 au!hO'lze !hese contrac~ng prD'l1Mons tl'en :hey sha!I beCOmEl 1rioi;:era11ve 

39 NO WAIVER OF SOVEREIGN IMMUNJTY, Nothing conta1nee1 herein ,s intended nor 
shall be conwved to wa,ve Buyer's nght ar,a 1mn1Urnbes uniler tl'e CO/ll'l'I0'1 law or 
Section 768 2e F1a Stat as may be amended f1cm ~me lo t,me 

The effective date of this Agreement shall be October 15 2018 
and continue while Seller is providing Services to Buyer or until 
the Agreement is terminated as provided herein. 

The parties hereto agree for all orders placed by Buyer with 
Seller for Services, regardless of any terms and conditions on 
any quote, purchase order or other documents exchanged 
between the parties, shall be null and the terms and conditions 
of this Agreement shall prevail. 

Administrator, Date 

Buyer: City of Pembroke Pl.is 
1 

By:M~~ 
Name 

Date:_\~-S~~--'-q~-------

LEGAL FOf1M 

ANEY 
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Vertiv Corporation 
TERMS AND CONDITIONS OF SALE 

l/ertIv Corporation IS herein referred to as the "Seller" and the customer or person or entity purchasing goods WARRANTIES, EXPRESS OR IMPLIED, ARISING BY OPERA TlON OF LAW OR OTHERWISE, 
and/or services ("Goods") and/or parts required for services ("Parts') or lIcens1ng software and/or firmware, INCLUDING WITHOUT LIMITATION, MERCHANTABILITY ANO FITNESS FOR A PARTICULAR 
which are preloaded, or to be used with Goods {"Software") from Seller Is referred to as the "Buyer." Buyer PURPOSE WHETHER OR NOT THE PURPOSE OR USE HAS BEEN DISCLOSED TO SELLER IN 
and Seller shall collectively be known as the 'PartJes". These Terms and Cond11ions, any pnce list or SPECIFICATIONS, DRAWINGS OR OTHERWISE, ANO WHETHER OR NOT SELLER'S PRODUCTS 
schedule, quotation, acknowledgment, Seller's scope or statement of work, or InvoIce from Seller relevant ARE SPECIFICALLY DESIGNED AND/OR MANUFACTURED BY SELLER FOR BUYER'S USE OR 
to the sale of the Goods, Parts and licensing of Soflware by Seller, and all associated terms. conditions and PURPOSE. 
documents incorporated by spe~fic reference herein or therein, constitute the complete and exclusive 
statement of the terms of the agreement ("Agreement") governing the sale of Goods, Parts, and/or license 
of Softw"are by Seller to Buyer. Any d1screpanc1es between the terms of the above referenced documents 
shall be resolved by Seller. Seller's acceptance of Buyer's purchase order Is expressly conditional on 
Buyers assent to all of Seller's terms and conditions of sale. including tem,s and conditions that are different 
from or additional to the terms and condiUons of Buye(s purchase order. Buyer's acceptance of the Goods, 
Parts. and/or Software will manifest Buyer's assent to the terms of this Agreement Seller reserves the nght 
in its sole dIscre~on to refuse orders 

1. PRICES: Unless otherwise specified In writing by Seller, the pnce quoted or specified by Seller for the 
Goods, Parts and/or Software shall remain In effect for thirty (30) days after the date of Seller's quotation, 
Seller's scope of work or acknowiedgment of Buyer's order for the Goods, whichever occurs first, pro111ded 
an unconditional authorization from Buyer for the shipment or performance of \he Goods and/or Parts, and/or 
Software Is received and accepted by Seller within such time penod. If such authorization Is not received 
by Seller within such thirty (30) day period, Seller shall have \he nght to change the pnce for the Goods, 
Parts and/or Software to Seller's price for the Goods, Parts, and/or Software at the time of Seller's shipment 
or performance thereof All prices and licensee fees are exclusive of taxes. transporta~on and insurance 
which are to be borne by Buyer Seller reserves the right to correct any obvious errors in specIficatIons or 
prices. Unless otherwise specilied by Seller, Parts that are required for the performance of services will be 
furnished at Seller's then-prevailing prices. A service charge of S19.99 will be added to all orders which, 
excluding shipping charges, taxes, and insurance, do not meet the minimum order value of S750.00. The 
service charge amount and/or minimum order value may be changed by Seller at any time, upon wntten 
notice to Buyer. 

2. TAXES: If applicable, any current or future lax. duty, tan ff or governmental charge (or increase in same) 
affecting Seller's costs of production, sale, services or delivery or shipment of Goods Parts, and/or Softw"are. 
or which Seller is otherwise required lo pay or collect in connection with the sale, purchase, delivery, 
performance, storage, processing, use or consumption of Goods, Parts, and/or Software, shall be for Buyer's 
account and shall be added to the price or billed to Buyer separately, at Seller's election. 

3 TERMS OF PAYMENT: Unless otherwise specified by Seller, terms are net thirty (30) days from date 
of Seller's InvoIce In U.S. currency. Seller shall have the right, among other remedies, either to terminate 
this Agreement or to suspend further performance under this agreement with Buyer In the event Buyer fails 
to make any payment when due. Buyer shall be liable for all expenses. induding attorneys· fees, relating to 
the collection of past due amounts. If any payment owed to Seller Is not paid when due, it shall bear interest. 
at a rate to be determined by Seller, which shall not exceed the maximum rate permitted by law, from the 
date on which 1t is due untl it is paid. Seller may preserve its interests in payment by enfor~ng any 
applicable mechanic's, labor, construction or similar lien nghts_ Should Buyer's financral responsibility 
become unsatisfactory to Seller, cash payments or secunty satisfactory to Seller may be required by Seller 
for future delivenes or perfonnance of Goods, Parts, and/or Software If such cash payment or security Is 
not pro111ded, in addition to Seller's other rights and remedies, Seller may discontinue delivenes or 
performance. Buyer hereby grants Seller a secunty interest in all Goods, Parts. and/or Software sold to 
Buyer by Seller, which security interest shall continue until all such Goods, Parts. and/or Software are fuily 
paid for. and Buyer, upon Seller's demand, will execute and deliver to Seller such instruments as Seller 
requests to protect and perfect such secunty interest As permitted by law. all purchases paid by credit card 
shall be charged a 2 0% usage surcharge of the invoice total, for fees paid by Seller to accept credit card 
transactions All payments hereunder shall be governed by the Fionda Prompt Payment Act. as set for1h in 
Fart Vii, Chapter 218, Fionna St.'.ltu:es 

4 SHIPMENT AND DELIVERY: While Seller will use all reasonable commercial efforts to maintain the 
delivery date(s) and/or performance dates acknowledged or quoted by Seller, all shipping dates and/or 
performance dates are approximate and not guaranteed. Seller reserves the right to make partial shipments 
Seller, at its option, shall not be bound to tender delivery of any Goods. Parts, and/or Software for which 
Buyer has not pro111ded shipping instructions and other required information. If the shipment or performance 
of the Goods, Parts, and/or Software Is postponed or delayed by Buyer for any reason, Buyer agrees to 
reimburse Seller for any and all storage costs and other additional expenses resultng therefrom. For sales 
In which the end destination of the Goods, Parts, and/or Software Is outside of the United States (except for 
those international sales to Seller's affiliated companies). risk of loss and legal title to the Goods, Parts, 
and/or Software shall transfer to Buyer immediately after the Goods. Parts, and/or Softw"are have passed 
beyond the terntorial limits of the United States. For international sales to Seller's affiliated companies, all 
shipments of Goods, Parts, and/or Softw"are are made on a Delivered at TennInal {DAT) basis, per lncoterms 
2010. with freight charges from Seller's facility to destination terminal invoiced to buyer either on a Prepaid 
or PPD/Add basis, as agreed to by Seller and Buyer. All other shipments of Goods, Parts. and/or Software 
are made on an Ex Works (EXW) Seller's Shipping Point basis. per lncoterms 2010, with Seller responsible 
to load goods on Buyer's nominated vehicle. Any claims for shortages or damages suffered in transit are 
the responsibility of Buyer and shall be submitted by Buyer directly to the carrier. Notw"ithstanding the above. 
risk of loss and legal title to Parts shall transfer to Buyer {i) upon delivery by the Seller, or (ii) at the time 
Parts are placed in storage due to Buyer's delay or postponement. Shortages or damages must be identified 
and s:gned for at the time of delivery. Requests for changes In quoted transportation modes will not be made 
or accepted on orders already processed unless otherwise mutually agreed upon by Seller and 
Buyer. Requests for changes in quoted transportation modes to orders already accepted by Seller will be 
subIect to new freight terms and billed at the pnce in effect at the time of the request for change. Any request 
for changes to quoted transportation modes must be submitted In writing to Seller and are subject to Seller's 
acceptance and adjustment In freight price The transportation costs quoted by Seller may be changed by 
Seller without noUce In order to reflect Seller's pnces at the time of shipment and will renect any market 
increase in transportation costs. If a pnce for delivery has been quoted, any changes at the destination for 
transporta~on modes, spotting, switching, handling, storage and other accessorial services and demu1Tage 
shall be borne by the customer, and any related increase in transportation charges shall be added to the 
quoted pnce 

LIMITED WARRANTY· Subject to the limitations of Section 6. Seller's standard warranty that is 
applicable to the Goods and/or Software at the time of purchase Is the only warranty applicable to the sale 
of Seller's Goods and/or Software and 1\s tenns. conditions and limitations are incorporated by reference 
herein. Seller wa1Tants that 1\ will perform the services as descnbed In these terms and conditions and will 
exercise all reasonable skill, care and due d1l1gence in the performance of the services. Seller warrants that 
all services performed shall be free from faulty workmanship for a period of thirty (30) days from completion 
of services. Thermal Solution Components. including but not limited to, fans, air-to-air heat exchangers. 
air conditioners, emergency DC vent systems and filtered thermal vent systems are warranted to be free 
from defects In matenal and workmanship for a penod of tw"elve (12) months from date of shipment, or 
manufacturer's pass through warranty, whichever is longer, provided the followmg conditions are met: (1) 
Semi-annual preventive maintenance logs are maintained by Buyer and such logs are available to Seller 
upon request: and (ii) Input voltage to the air conditioner urnt does not vary by greater than +/-10%: and 
(iii) In the event of accidental or intentional shut-off, a Thermal Solution Component \Nill not be restarted 
for at least five (5) minutes: and (iv) the refngerant specified on the unit nameplate label will be the only 
refngerant utilized in the air conditioner unit: and, {v} Buyer complies with all installation, operations and 
maintenance instructions provided by Seller. Goods, Parts and/or Software purchased by Seller from a 
third party for resale or license to Buyer ("Resale Products"} shall carry only the wa1Tanty extended by the 
onginal manufacturer. To the extent assignable, Seller assigns to Buyer any warranties that are made by 
manufacturers and suppliers of such Resale Products EXCEPT AS SPECIFIED ABOVE. RESALE 
PRODUCTS FURNISHED HEREUNDER ARE FURNISHED AS-IS, WHERE-IS, WITH NO WARRANTY 
WHATSOEVER. THE WARRANTY SET FORTH IN THIS SECTION 5 AND THE WARRANTY SET 
FORTH IN SECTION 6 ARE THE SOLE AND EXCLUSIVE WARRANTIES GIVEN BY SELLER WITH 
RESPECT TO THE GOODS AND/OR SOFTWARE AND ARE IN LIEU OF AND EXCLUDE ALL OTHER 

SELLER'S WARRANTY EXTENDS ONLY TO PURCHASERS WHO BUY FOR INDUSTRIAL OR 
COMMERCIAL USE. This warranty does not extend to any losses or damages due to misuse. accident, 
abuse, neglect. normal wear and tear. negligence {other than Seller's), unauthonzed modification or 
alteration, use beyond rated capacity, unsuitable power sources or enwonmental conditions, improper 
installation. repair, handling, maintenance or applicabon or any other cause not the fault of Seller. To the 
extent that Buyer or its agents have supplied specifications, information, representation of operabng 
conditions or other data lo Seller in the selection or design of the Goods and/or Software and the preparation 
of Seller's quotaLion, and/or scope of work. and in the event that actual operating conditions or other 
conditions differ from those represented by Buyer, any warranties or other pro111sIons contained herein that 
are affected by such conditions shall be null and void. Buyer assumes all other responsibility for any loss, 
damage, or In1ury to persons or property ansing out of, connected with, or resulting from the use of Goods, 
Parts, and/or Software, either alone or in combination with other products/components. 

6. LIMITATION OF REMEDY AND I JABIi IIY. THE SOLE AND EXCLUSIVE REMEDY FOR BREACH 
OF ANY WARRANTY HEREUNDER (OTHER THAN THE WARRANTY PROVIDED UNDER SECTION 6) 
SHALL BE LIMITED TO REPAIR, CORRECTION OR REPLACEMENT, OR REFUND OF THE 
PURCHASE PRICE UNDER SECTION 5. SELLER SHALL NOT BE LIABLE FOR DAMAGES CAUSED 
BY DELAY IN PERFORMANCE ANO THE REMEDIES OF BUYER SET FORTH IN THIS AGREEMENT 
ARE EXCLUSIVE. IN NO EVENT, REGARDLESS OF THE FORM OF THE CLAIM OR CAUSE OF 
ACTION (WHETHER BASED IN CONTRACT, INFRINGEMENT, NEGLIGENCE, STRICT LIABILITY, 
OTHER TORT OR OTHERWISE), SHALL SELLER'S LIABILITY TO BUYER ANO/OR JTS CUSTOMERS 
EXCEED THE PRICE PAID BY BUYER FOR THE SPECIFIC GOODS, PARTS, ANO/OR SOFTWARE 
PROVIDED BY SELLER GIVING RISE TO THE CLAIM OR CAUSE OF ACTION. 

BUYER AGREES THAT SELLER'S LIABILITY TO BUYER ANO/OR ITS CUSTOMERS SHALL NOT 
EXTEND TO INCLUDE INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES. The term 
"consequential damages" Shall include, but not be limited to, loss of anticipated profits, business interruption. 
loss of use, revenue, reputation and data, costs incurred, induding without limitation. for capital, fuel, power 
and !oss or damage lo property or equipment. 11 i$ expre$$ly understood tMt any technical advice furnished 
by Seller with respect to the use of the Goods, Parts and/or Software is given without charge, and Seller 
assumes no obliga~on or lIab11ity for the advice given, or results obtained. all such advice being given and 
accepted at Buyer's nsk 

7 INSURANCE: Seller shall maintain the following insurance or self-ir1surance coverage: Worker's 
Compensation In accordance with the statutory requirements of the state in which the work is performed 
Employer's Liability with a limit of liability of S2,000,000 per occu1Tence for bodily inIury by accident or 
bodily injury by disease Commercial General Llablllty (CGL) for bodily mJury and property damage with 
a limit of $2,000,000 per occurrence and per location aggregate. Automobile Liability insurance that covers 
usage of all owned, non-owned and leased vehIdes and which Is subject to a combined single limit per 
occurrence of $2,000,000 Automobile Liability insurance Inciudes Contractual Liability, but no special 
endorsements. Buyer expressly acknowledges and agrees that Seller has set Its prices and entered 
into this Agreement in reliance upon the limitations of liability, Insurance coverage, and other terms 
and conditions specified herein, which allocate the risk between Seller and Buyer and form a basis 
of this bargain between the parties. 

8. PATENTS ANO COPYRIGHTS. Subject to the limitations of the second paragraph of Section 6 and any 
and all associate,.' terms, conditions and doi:umen!s incorporated by specific :eference by Sel:er. Sel!e: 
warrants that the Goods and/or Software sold, except as are made specifically for Buyer according lo 
Buyer's specifications, do not infringe any valid U.S. patent or copyright in existence as of the date of 
shipment. This warranty Is given upon the condition that Buyer promptly notify Seller of any claim or suit 
involv,ng Buyer in which such infringement is alleged and cooperate fully with Seller and permit Seller to 
control completely the defense, settlement or compromise of any such allegation of infnngement. Seller's 
warranty as to utlity patents only applies to infringement arising solely out of Buyer's operaUon according to 
Seller's specifications and instructions of such Goods and/or Software. In the event (i) such Goods and/or 
Software are held to infringe such a U.S patent or copyright in such suit, and the use of such Goods and/or 
Software is enjoined, or (ii) a compromise or settlement Is made by Seller, Seller shall have the nght, at its 
option and expense. to procure for Buyer the right to continue using such Goods and/or Softw"are, or replace 
them with non-infringing Goods and/or Software, or modify same to become non-infringing, or grant Buyer 
a credit for the depreciated value of such Goods and/or Software and accept return of them. In the event of 
the foregoing, Seller may also, at its option, cancel the agreement as to future delivenes of such Goods 
and/or Software. without liab1l1ty. Except as otherwise prov,ded herein. Seller or applicable third party 
licensor to Seller maintains all nght. title and interest in and to the intellectual property In the Goods, Parts, 
and/or Softw"are 

9. EXCUSE OF PERFORMANCE Seller shall not be liable for delays in performance or for non­
performance due to acts of God; acts of Buyer: war: epidemic: fire: flood: weather; sabotage: strikes or labor 
disputes: civil disturbances or riots: governmental requests, restrictions. allocations, laws, regulations. 
orders or acUons: unavailability of or delays in transportation: default of suppliers; or unforeseen 
circumstances. acts or omIssIons of Buyer. or any events or causes beyond Seller's reasonable control 
Deliveries or other performance may be suspended for an appropnate period of time or canceled by Seller 
upon wntten notice to Buyer in the event of any of the foregoing, but the balance of this Agreement shall 
otherwise remain unaffected as a result of the foregoing. If Seller determines that its ability to supply the 
total demand for the Goods, Parts. and/or Software, or to obtain material used directly or indirectly In the 
manufacture of the Goods. Parts. and/or Softw"are. is hindered, limited or made impracticable due to causes 
set forth in the preceding paragraph, Seller may delay performance and/or allocate its available supply of 
the Goods, Parts, Software, and/or such material (without obligation to acquire other supplies of any such 
Goods, Parts. Software, or material) among its purchasers on such basis as Seller determines to be 
equitable without liability for any failure of performance which may result therefrom 

10 CANCELLATION· Buyer may cancel orders only upon reasonable advance written notice and upon 
payment to Seller for all performace on a prorated basis 

11. CHANGES: Buyer may request changes or additions to lhe Goods. Parts, and/or Softw"are consistent 
with Seller's specifications and cnteria In the event such changes or additions are accepted by Seller. 
Seller may revise the pnce. license fees, and dates of delivery and/or performance dates Seller reserves 
the nght to change designs and specifications for the Goods, Parts. and/or Software without prior notice to 
Buyer, except with respect to Goods, Parts. and/or Software being made-to-order for Buyer. Seller shall 
have no obligation to install or make such change In any Goods, Parts, and/or Software manufactured pnor 
to the date of such change 

12 NUCLEAR/MEDICAL: GOODS. PARTS. AND SOFTWARE SOLD HEREUNDER ARE NOT FOR USE 
IN CONNECTION WITH ANY NUCLEAR, MEDICAL, LIFE-SUPPORT AND RELATED APPLICATIONS 
Buyer accepts Goods, Parts, and Softw"are with the foregoing understandirrg, agrees to communicate the 
same in writing to any subsequent purchasers or users and to defend. indemnify and hold harmless Seller 
from any claims, losses. suits. judgments and damages, 1nduding incidental and consequential damages, 
ansing from such use, whether the cause of acUon be based in tor1, contract or otherwise, including 
allegations that the Seller's liability Is based on negligence or stnct 1iab1l1ty. 

13. ASSIGNMENT: Neigher party shall assign its nghts or delegate its duties hereunder or any interest 
herein without the pnor written consent of the or1her party, and any such assignment, without such consent 
shall be void 
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14. SOFTWARE Notwithstanding any other provision herein to the contrary. Seller or applicable third party 
iicensor lo Seller shall retain all rights of ownership and tiUe In 1\s respective Software, 1nclud1ng without 
limitation all nghts of ownership and title In ,ts respective copies of such Software Except as otherwise 
provided herein. Buyer is hereby granted a nonexclusive, non-transferable royalty free license to use the 
Software incorporated into the Goods solely for purposes of Buyer proper1y utilizing such Goods purchased 
from Seller. All other Software shall be furnished to, and used by, Buyer only after execution of Seller's (or 
the licensor's) applicable standard license agreement, the terms of which are incorporated herein by 
reference 

15. TOOLING· Tool, die, and pattern charges, ,r any, are In addihon to the pnce of '.he Goods and are due 
and payable upon completion of the tooling All such tools, dies and patterns shall be and remain the 
property of Seller Charges for tools, dies, and patterns do not convey to Buyer title ownership interest In. 
or rights to possession or removal, or prevent their use by Seller for other purchasers, except as otherwise 
expressly provided by Seller and Buyer In wn~ng with reference to this provIsIon. 

16 DOCUMENTATION: Seller shall provide Buyer with that data/documentation which is specIfIcally 
identified in Sellers quotation If additional copies of data/documentation are to be provided by Seller, 11 
shall be provided to Buyer at Seller's applicable prices then In effect 

17 INSPECTION/TESTING: Buyer, at its option and expense. may observe the inspection and testing by 
Seller of the Goods and/or Software for compliance with Seller's standard test procedures pnor to shipment, 
which inspection and testing shall be conducted at Sellers plant at such reasonable time as is specified by 
Seller Any reiection of the Goods and/or Software must be made promptly by Buyer before shipment. 
Tests shall be deemed to be satisfactonly completed and the test fully met when the Goods and/or Software 
meet Seller's criteria for such procedures. If Buyer does not inspect the Goods and/or Software at Sellers 
plant as pro\llded herein, Buyer shall have ten (10) days from (i} the date of delivery ot Goods. Parts, and/or 
Software and (ii) from the date of completion of each portion of the services to inspect the Goods. Parts, 
and/or Software, and in the event of any non-conformity, Buyer must give written notice to Seller within said 
penod stating why the Goods, Parts, and/or Software are not conforming. Failure by Buyer to give such 
notice constitutes unqualified acceptance of the Goods, Parts. and/or Softi.vare. Buyer's sole remedy for 
non-conforming services shall be correct performance of services IncorrecUy performed by Seller 

18. RETURNED GOODS. Advance written permission to return Goods, Parts, and/or Software must be 
obtained from Seller In accordance with Seller's then current Return Material Authorization (RMA) 
procedures and a return authonzat.Jon number issued. Such Goods, Parts, and/or Software must be (i) 
current unused. catalogued Goods, Parts, and/or Software, still in original packaging (i1) free of all liens 
encumbrances, or other claims, and (iii) shipped, transportation prepaid, to Seller's specified location. 
Returns made without proper written permission will not be accepted by Seller Seller reserves the right to 
inspect Goods, Parts. and/or Software pnor to authonz1ng return 

19 BILLABLE SERVICES: Additional charges will be billed to Buyer at Seller's then prevailing labor rates 
and Parts pnces for any of the following. a) any ser.,ces not speafied in Seller's quotation. Seller's order 
acknow1edgement, Seller's scope of work, or other documents referenced herein and therein: b) any 
services performed at times other than Sellers normal service hours: c) if bmely and reasonable site and/or 
equipment access is denied the Seller service representative: d) 1f it is necessary, due to local 
circumstances. to use union labor or hire an outside contractor, Seller service personnel will provide 
supervision only and the cost of such union or contract labor will be charged to Buyer: {e) If service or repair 
Is necessary to return equipment to proper operating condition as a result of other than Seller (i) 
maintenance, repair, or modification (including, without limitation, changes in specifications or incorporation 
of attachments or other features), (11) misuse or neglect, {including, without limitation. failure to maintain 
facilities and equipment in a reasonable manner}, (i1I) failure to operate equipment in accordance with 
applicable speafications. and (iv) catastrophe. accident or other causes external to equipment: (f) Seller's 
perto1TT1anca is made more burdensome or costly as a result of Buyers failure to comply with its obligations 
herein. or {g} any adoitior,aI obligaMns or requ1rlrnents, Induding out not limited to those related to 
insurance requirements, service delivery, building entry or technical tra1n1ng 

20. DRAWINGS: Sellers documentation, prints and drawings (indud1ng without limitation. the under1ying 
technology) furnished by Seller to Buyer in connection with this Agreement are the property of Seller and 
Seller retains all rights, including without lim1tat1on, exclusive nghts of use. licensing and sale. Possession 
of such pnnts or drawings does not convey to Buyer any nghts or license, and Buyer shall return all copies 
(in whatever medium) of such prints or drawings to Seller immediately upon request therefor 
Notwithstanding the foregoing, Buyer may use the documentation. pnnts and drawings in connection with 
the use of the Goods, Parts, and/or Software 

21. BUYER SUPPUED DATA: To the extent that Seller has been provided by, or on behalf of. Buyer any 
spec1fications, description of operating conditions or other data and information In connection with the 
selection or design of the Goods, Parts, and/or Software, and/or the pro\llsIon of serv1ces, and the actual 
operabng conditions or other ~rcurnstances differ from those provided by Buyer and relied upon by Seller, 
any warranties or other provisions contained herein which are affected by such cond1t1ons shall be null and 
void 

22. EXPORT/IMPORT: Buyer agrees that all applicable import and export control laws. regulations, orders 
and requirements. including without limitation those of the United States and the European Union. and the 
jurisdictions in which the Seller and Buyer are established or from which Goods. Parts. Software, and 
services may be supplied, will apply to their receipt and use In no event shall Buyer use. transfer, release, 
import, export, Goods, Parts, or Software In violation of such applicable laws. regulations, orders or 
requirements. 

23. NON-SOLICITATION: Buyer shall not solicit, directly or indirectly, or employ any employee of Seller 
dunng the penod any Goods are being provided to Buyer and for a penod of one (1) year after the last 
provision of Goods 

24. GENERAL PROVISIONS· This Agreement supersedes all other communications, negotiations and 
pnor oral or wntten statements regarding the subject matter of this Agreement. No change, modification, 
rescission, discharge, abandonment. or waiver of these terms and conditions shall be binding upon the 
Seller unless made in writing and signed on its behalf by a duly authorized representative of Seller and 
Buyer. No conditions, usage of trade. course of dealing or performance, understanding or agreement 
purporting to modify, vary, explain, or supplement this Agreement shall be b1nd1ng unless hereafter made in 
wnting and signed by the party to be bound, and no modification or additional terms shall be applicable to 
lhIs Agreement by Sellers receipt, acknowledgment, or acceptance of purchase orders, shipping 1nstruct1on 
forms, or other documentation containing terms at variance with or in addition to those set forth herein Any 
such modifications or additional terms are specifically reJected and deemed a material alteration hereof. If 
this document shall be deemed an acceptance of a prior offer by Buyer, such acceptance Is expressly 
conditional upon Buyer's assent to any additional or different terms set forth herein. Seller reserves the nght 
to subcontract sel"\llces to others. No waiver by either party with respect to any breach or default or of any 
nght or remedy, and no course of dealing, shall be deemed to constitute a continuing waiver of any other 
breach or default or of any other nght or remedy, unless such waiver be expressed in wnbng and signed by 
the party to be bound. All typographical or clerical errors maoe by Seller In any quotation. acknowledgment 
or publication are subject to correction 

The validity, perlormance, and all other matters relaMg to the interpretation and effect of this Agreement 
shall be governed by the law of the state of Flonda without regard to its connict of laws principles. Buyer 
and Seller agree that the proper venue for all actions ansing In connection herewith shall be only in 
F'ondaand the parties agree to submit to such 1unsdiction No action, regardless of fOITTl, ansmg out of 
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transactions relating to this contract, may be brought by either party more '.han two (2) years after the cause 
of action has accrued. The U.N. Convention on Contrac:s for the International Sales of Goods shall not 
apply to this agreement 

25. DATA COLLECTION AND USE: By using the Goods, Parts and/or Software, Buyer grants Seller I\s 
alf1l1ates, subsidiaries, and service providers, a non-exclusive. 11Tevocable. royalty free woridwIde nght and 
license to collect, compile, retain, use, reproduce, and create denva!1ve wo!Xs of, your non-personal 
1nformat1on and data, which includes wI1hout limItat1on, all data. matenals, reports. text, sound, video, image 
files. software or any other 1nformat1on ("SefVlce Data') that Is provided by, or on behalf of. Buyer_ or 
collected or compiled by Seller. its affiliates, subsidianes. or service providers through the Goods, Parts 
and/or Software. Seller, its affiliates. subsIdIanes, and service providers may collect, compile, retain. use 
reproduce, and create denvative works of Service Data- (i) to provide services. support, and maintenance: 
{ii) to develop and improve products, software. and Sel"\llces, and (iii) for SC1entific and technical research 
and marketing purposes. Buyer is solely responsible for the Service Data, and Buyer will secure and 
maintain all rights necessary for Seller, its affiliates, subsidiaries. and sel"\llce providers to process and use 
Service Data as descnbed In this paragraph without \llOlat1ng the nghts of any third party or otherwise 
obligating Seller. its affiliates, subs1dIaries. and service providers :o Buyer or any third party The Sel"\llce 
Data will be aggregated with other information, matenals, or data collected or compiled by, or provided to, 
Seller, its affiliates. subsIdianes, or service providers and anonymIzed, such that the Service Data will not 
intentionally reveal Buyer's 1dent1ty. In accordance with applicable law, Service Data may be transferred 
transmitted. or distnbuted to, stored, and processed in, cloud computing environments In the United States 
or any other country in which Seller, its affiliates, subs1dianes, or service proV1ders maintain operations By 
using the Goods, Parts, and/or Software, Buyer agrees to such use, transfer, transm1ss1on, distnbuUon, 
storage, and processing of the Service Data Seller, its affiliates, subsidiaries. and serv1ce providers will 
retain Sel"\llce Data for as long as Is necessary for Seller and its affiliates and subsidianes business purposes 
in accordance with applicable law. The nghts and licenses granted herein to Seller's service proV1ders shall 
only be granted to the extent sel"\llce providers are providing goods and services on Seller's and its affiliates 
and subsidiaries behalf 

26. ADDITIONAL SERVICE CONDITIONS: The Buyer shall furnish to Seller, at no cost, suitable working 
space, storage space, adequate heat, telephone. light, ventilation, regulated electric power and outlets for 
testing purposes The facilities shall be within a reasonable distance from where the Goods are to be 
proV1ded. Seller and its representatives shall have full and free access to the equipment In order to provide 
the necessary Goods Buyer authonzes Seller to send a service techni~an or an authonzed agent to access 
any site requested by Buyer to perlorm services, including services on different scopes of. work and 
equipment as requested by Buyer. Buyer shall provide the means to shut-off and secure electric power to 
the equipment and provide safe working condifions. Seller Is under no obliga~on to remove or dispose of 
Parts or equipment unless speafically agreed upon in Seller's scope of work. Buyer shall immediately into rm 
Seller, in writing, at the time of order placemen! and thereafter, of any unsafe or hazardous substance or 
condition at the site, induding, but not limited to, the presence of asbestos or asbestos-containing materials, 
and shall provide Seller with any applicable Matenal Data Safety Sheets regarding the same. Any losses, 
costs. damages. claims and expenses incurred by Seller as a result of Buyers failure to so advise Seller 
shall be borne by Buyer. Seller, In its sole discretion and without cost or penalty, reserves the nght to cancel 
its perlormance under this Agreement or any order immediately upon wntten notice to Buyer following Seller 
discovery of unsafe or hazardous site substance or condition or any other ~rcumstance altering Seller's 
performance hereunder Buyer shall appoint a representalive familiar with the site and the nature of Seller's 
performance to be accessible at all times that Seller personnel are at the site. Seller shall not be liable for 
any expenses incurred by Buyer in removing, replacing or refurbishing any Buyer equipment or any part of 
Buyer's building structure that restncts Seller access. Buyer personnel shall cooperate with and provide all 
necessary assistance to Seller. Seller shall not be liable or responsible for any work perlonned by Buyer 

27. INDEMNITY: Each party shall indemnify and hold the other party harmless from loss. damage, liability 
or expense resulting from damage to personal property of a third party, or injuries, induding death, to third 
parties to the ext<:nt caused by a negligent act or omission of tt:e par:y prov1o'ng indernnificauon or that 
party's subcontractors. agents or employees dunng perfo1TT1ance of services hereunder. Such 
indemnification shall be reduced to the extent damage or injuries are attnbutabte to others and In no event 
shall the indemn1ty1ng party be obligated to 1ndemn1ty or insure the other party tor the Indemnitee's own fault 
or negligence. The Indemnitymg party shall defend the other party in accordance with and to the extent of 
the above indemnification. provided that the indemnifying party is: 1) promptly notified by the other party, In 
writing, of any claims, demands or suits for such damages or injuries: ii) given all reasonable information 
and assistance by the other party, 1i1) given full control over any resulting negotiation, arbitration or litigation 
including the nght to choose counsel and setUe claims, or the indemnifying party's obliga~ons herein shall 
be deemed waived. 

.2§_NON-DISCRIMINATION & EQUAL OPPORTUNITY EMPLOYMENT. Dunng the performance of this 
Agreement. neither the Seller nor its subcontractors shall discriminate against any employee-or applicant 
for employment because of race religion. color. gender national onqm. sex age mantel status political 
affiliation. familial status. sexual orientation or disability 1f qualified. SELLER will take affirmative action to 
ensure that employees are treated dunng employment without regard to their race religion. color. gender 
national ongin. sex. age. marital status political affiliation. familial status sexual onentat1on or disability if 
qualified. Such actions must include. but not be limited to the following: employment promotion demotion 
or transfer recruitment or recruitment advertising layoff or termination rates of pay or other forms of 
compensation and selection for training IncludIng apprenticeship. Seller shall agree to post in conspicuous 
places. available to employees and applicants for employment. notices to be pro\llded by \he contracting 
officer setting forth the provisions of this non-discrimination clause. Seller further agrees that helsheM will 
ensure that subcontractors if any will be made aware of and will comply with this nondiserim1natIon clause 

29. INDEPENDENT CONTRACTOR. This Agreement does not create an employee/employer relationship 
between the Parties. It Is the intent of the Parties that the Seller is an independent contractor under this 
Agreement and not the Buyer's employee tor all purposes including but not limited to the application of 
the Fair Labor Standards Act minimum wage and overtime payments. Federal Insurance Contnbution Act 
the Social Security Act the Federal Unemployment Tax Act the provisions of the Internal Revenue Code 
the State Wo!Xers' Compensation Act. and the State unemployment insurance law. The Seller shall retain 
sole and absolute discretion In the Iudgment ot the manner and means of carrying out Sellers ac!iV1ties 
and responsibilities hereunder provided funher that administrative procedures applicable to services 
rendered under this Agreement shall be those of Seller which policies of Seller shall not confiict with 
Buyer State H.U.D. or United Slates poliaes rules or regulations relating to the use of Seller's funds 
pro111ded for herein. The Seller agrees that 11 is a separate and independent enterpnse from the Buyer 
that 11 has full opportunity to find other business that 1t has made its own investment In I\s business and 
that it will utilize a high level ot skill necessary to perform the work. This Agreement shall not be construed 
as creating any 1oint employment relationship between the Seller and the Buyer and the Buyer will not be 
liable for any obligation incurred by Seller including but not limited to unpaid minimum wages and/or 
overtime premiums 

30. SIGNATORY AUTHORITY. Seller shall provide Buyer with copies of requ1sIte 
documentation evidenang that the sIgnator for Seller has the authonty to enter into this Agreement 

31. PUBLIC RECORDS The City of Pembroke Pines IS a public agency subject to Chapter 119. Florida 
Statutes. The Seller shall comply with Flonda's Public Records Law. Specifically, the Seller shall 

Keep and maintain public records required by the Buyer to perform the service, 

Upon request from the Buyer's custodian of public records, orovIde the Buyer with a 
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copy of the requested records or allow the records to be inspected or copied within a reasonable time 
at a cost that does not exceed the cost provided in Chapter 119, Florida Statutes, or as otherwise 
provided by law; 

c. Ensure that public records that are exempt or that are confidential and exempt from 
public record disdosure requirements are not disdosed except as authorized by law for the duration of the 
contract term and, following completion for the contract, Seller shall destroy all copies of such confidential 
and exempt records remaining in its possession after the Seller transfers the records in its possession to 
the Buyer; and specifically agreed upon in Seller's scope of work. Buyer shall immediately inform Seller, 1n 
wnting, at the time of order placement and thereafter, of any unsafe or hazardous substance or condition at 
the site, including, but not limited to, the presence of asbestos or asbestos-containing materials, and shall 
provide Seller with any applicable Material Data Safety Sheets regarding the same. Any losses, costs, 
damages, claims and expenses incurred by Seller as a result of Buyer's failure lo so adv,se Seller shall be 
borne by Buyer. Seller, in ils sole discretion and without cost or penalty, reserves the right to cancel its 
performance under this Agreement or any order immediately upon written notice to Buyer following Seller 
discovery of unsafe or hazardous site substance or condition or any other circumstance altering Seller's 
performance hereunder. Buyer shall appoint a representative familiar with the sile and the nature of Selle(s 
performance to be accessible at all times that Seller personnel are at the sile. Seller shall not be liable for 
any expenses incurred by Buyer in removing, replacing or refurbishing any Buyer equipment or any pan of 
Buye(s building structure that restricts Seller access. Buyer personnel shall cooperate with and provide all 
necessary assistance to Seller. Seller shall not be liable or responsible for any work performed by Buyer. 

d. Upon completion of this Agreement. Seller shall transfer to the Buyer, at no cost to the 
Buyer. all public records in Selle(s possession. All records stored electronically by the Seller 
must be provided to the Buyer. upon request from the Buyer's custodian of records, in a format 
that is compatible with the information technology systems of the Buyer. 

The failure of Seller to comply with the provisions set forth in this Articie shall constitute a 
default and Breach of this Agreement and the Buyer shall enforce lhe Default in 
accordance with the provisions set forth herein. 

IF THE SELLER HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119, 

of this Agreement. As provided in Sub-section 287.135(8), Fla. Stat.. if federal law 
ceases to authorize these contracting prohibitions then they shall become inoperaIive. 

39. NO WAIVER OF SOVEREIGN IMMUNITY. Nothing contained herein is intended nor 
shall be construed to waive Buyer's right and immunities under the common law or 
Section 768 28, Fla. Stat., as may be amended from time to time. 

The effective date of this Agreement shall be Octobe r 15 , 2018 

and continue while Seller is providing Services to Buyer or until 

the Agreement is terminated as provided herei n . 

The parties h ereto agree for all orders placed by Buyer with 

Seller for Services, regardless of any terms and conditions on 

any quote, purchase order or other documents exchanged 

between the parties, shall be null and the terms a nd conditions 

of this Agre ement shall prevail. 

By:_~-=-=_:_~~~IL---~1_,_1 !:..:::3'..':'..0/'...=2:.::'..0..'....::'.18 

Date 

FLORIDA STATUTES, TO THE SELLER'S DUTOY TO PROVIDE PUBLIC 

-----KECORDS-RElcATING-TO-THISGONTRACTr CON"FAG-THE-GUSTQDJAN--QF-----------0ByUY: @h--z G·~t-y Of- f1~- @A1b.drok. e--f14- iAe 
PUBLIC RECORDS AT: 

CITY CLERK 
601 CITY CENTER WAY, 4'" FLOOR C.,-4~ 

PEMBROKE PINES, FL 33026 Name 
(954) 450-1050 

GRAHAM@Pf'INES.COM 

32 LEGAL REPRESENTATION. It is acknowledged that each Party to this 
Agreement had the opportunity to be represented by counsel in the preparation of 
this Agreement, and accordingly, the rule that a contract shall be interpreted strictly 
against the party preparing sam e shall not apply herein due to the joint 
consideration of both Parties. 

33. NOTICE. Whenever any party desires to give notice unto any other party, it 
must be given by written notice, sent by certified United States mail , with return 
receipt requested, addressed to the party for whom it is intended and the remaining 
party, at the places last speci fied, and the places for giving of notice shall remain 
such until they shall have been changed by written notice m compiiance with th!':! 
provisions of this section, For the present. Seller and Buyer designate the following 
as the respective places for giving of notice: 

BUYER: Chart es F. Dodge, City Manager 
City of Pembroke Pines 
601 City Center Way 
Pembroke Pines, FL 3305 
Telephone No.: (954) 450-1040 

COPY TO: Samuel S. Goren, City Attorney 
Goren, Cherof, Doody & Ezrol , P.A. 
3099 East Commercial Blvd., Ste. 200 
Fort Lauderdale, FL 33308 
Telephone No.: (954) 771-4500 
Facsimile No.: (954) 771-4923 

SELLER: Vertiv Corporation 
1050 Dearborn Drive 
Columbus, OH 43035 
Attn: Law Department 
614-841-6400 

34. BINDING AUTHORITY. Each person signing this Agreement on behalf of either Party 
individually warrants that he or she has full legal power to execute this Agreement on 
behalf of the party for whom he or she is signing, and to bind and obligate such party 
with respect to au provisions contained in this Agreement. 

35. HEADINGS. Headings herein are for the convenience of reference only and shall not 
be considered in any interpretation of this Agreement. 

36. ATTORNEY'S FEES. In the event that either party brings suit for enforcement of this 
Agreement, each party shall bear its own attorney's fees and court costs. except as 
otherwise provided under the indemnification provisions set forth herein above. 

37. COUNTERPARTS AND EXECUTION. This Agreement may be executed in multiple 
originals or counterparts. each of which shall be deemed to be an original and together 
shall constitute one and the same agreement. Execution and delivery of this Agreement 
by the Parties shall be legally binding, valid and effective upon delivery of the executed 
documents to the other party through facsimile lransmission, emall, or other electronic 
delivery. 

38. SCRUTINIZED COMPANIES. Seller certi fies tha t it and any of its affiliates are not 
scrutinized companies as identified in Section 287.135, Fla. Stal In addition, Seller 
agrees to observe the requi rements of Section 287.135, F.S .. for applicable sub­
agreements entered into for the performance of work under this Agreement. Pursuant 
to Section 287.135, Fla. Stat., the Buyer may immediately terminate this Agreement for 
cause. if the Seller. its affiliates, or its subcontractors are placed on any applicable 
scrutinized companies list or engaged in prohibited contracting activi ty during the term 
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Pembroke Pines Civic Cent 
10601/601 SW City Center 
Pembroke Pines. FL, 33024 
Q02771148 

61 792 1955-7601851 

Thank you for your interest in Vertiv Corporation. We are pleased to submit the 
following proposal for your review and consideration. 

As the rate of change and complexity in your data center increases, Vertiv is the 
dedicated partner that you need to help you achieve your goals. 

Please complete all required fields on the signature page and attach your Purchase 
Order to assist timely order processing. Should you have any questions regarding 
the proposal, feel free to contact me directly at (954) 427-0019: I look forward to 
your response and the opportunity to work together to improve your data center 
investment. 

Sincerely, 

Dale Keitz 

656 S. Military Trail 

Deerfield Beach, FL 33442 

PHONE (954) 427-0019 
FAX (954) 427-0022 
EMAIL dkeitz@airandpowersolutions.com 

Order 002771148 



51 7921956-7601851 

Liebert UPS/ Power/ Battery Services: 

• We are the Original Equipment Manufacturer and the experts on Liebert equipment with access to updates and 
changes, knowledge of engineering specifications, current issues and how to fix them correctly. 

• Our factory trained service force is twice the size of the next largest competitor with over 650 customer engineers 
and field technicians in the United States alone; everywhere in the US the most knowledgeable engineers and 
technicians available, will cover you. 

• With the most advanced tooling and instrumentation available, each CE has over $10,000 in gear with him at all 
times, so any issue can be resolved in the least amount of time possible. 

Cooling Services: 

• Liebert Service is your only choice for factory direct services on your Liebert Precision Cooling products including; 
equipment start-ups, preventive maintenance, emergency service, legacy control upgrades, energy efficiency 
upgrades and site assessments. 

• We have the ability to apply the latest technology with the required engineering depth and understanding of the 
systems and how they operate/ integrate into your overall facility. Factory-trained service technicians are the best 
qualified to set-up, maintain and optimize these systems and controls. 

Standard Maintenance Contracts: 

Site#: 173138, Pembroke Pines Civic Cent 

Tag# Description Model# Annual PM Qty. Coverage Type Coverage Amount 
(Coverage Dates) 

1806555 SEALED BATTERY NRBP9UX1 L 1A0J48 
ESSENTIAL $1,146.34 

(10/15/2018)- (10/14/2019) 

1806557 SEALED BATTERY NRBP9UX1L1A0J48 
ESSENTIAL $1,146.34 

(10/15/2018) - (10/14/2019) 

1806560 APM 45 (N+1) NB NRC91 CCSA0A00AS 
ESSENTIAL $2,848.85 

(10/15/2018) - (10/14/2019) 

1806561 APM 45 (N+1) NB NRC91 CCSA0A00AS 
ESSENTIAL $2,848.85 

(10/15/2018) - (10/14/2019) 

1806563 APM45-90PERIPH NRMB1A9C1 RA0092 0 
BASIC $357.54 

(10/15/2018) - (10/14/2019) 

1806564 APM45-90PERIPH NRMB1A9C1RA0092 0 
BASIC $357.54 

(10/15/2018)- (10/14/2019) 

1812646 CRVDX CR035RA1A7A884 2 
ESSENTIAL $2,823.64 

(10/15/2018) - (10/14/2019) 

1812647 CRVDX CR035RA1A7A884 2 ESSENTIAL $2,823.64 
(10/15/2018) - (10/14/2019) 

1812648 CRVDX CR035RA 1A7 A884 2 
ESSENTIAL $2,823.64 

(10/15/2018)- (10/14/2019) 

1826677 CRVDX CR035RA 1A7O628 2 
ESSENTIAL $2,823.64 

(5/15/2018) - (10/14/2019) 

Total price not including tax: USD $20,000.00 
any ta~ required must be included in customer pure/Jase order 

Payment Terms: Net 30 Days 



PRECISION COOLING SERVICES 

(FLOORMOUNT, CEILING, WALLMOUNT & HEAT REJECTION) 

ESSENTIAL SERVICE - 2 PM 

httiilik:I 
On-Site Service 

Response Time 

Customer Support 

Parts 

Labor & Travel 

Service Professional 

Filters 

r!?lml 
Includes 2 Preventive Maintenance Services, scheduled by the customer between 8am-5pm, Monday­
Friday (excluding national holidays). 

Guaranteed 4-hour on-site emergency response. 7 days/week. 24 hours/day. within 150 miles of a 

Vertiv Services' Service City. 

Includes access to the Customer Resolution Center (1-800-543-2378) and the Vertiv Customer 

Services Network Online Internet portal. 

Includes parts coverage (limits may apply; see Assumptions and Clarifications. as applicable. for more 
details) 

Includes 100% labor and travel coverage 7 days/week. 24 hours/day. within the 48 contiguous states. 

Performed by Vertiv factory trained and authorized technician. Vertiv Services is the OEM service 

provider for Liebert products. 

I. Check for restricted airflow. 

2, Replace air filters as needed. 

3. Examine filter switch. 

4. Wipe entire section clean. 

Blower Section 

I, Verify that impellers are free of debris and move freely. 

2. Check bell for condition and proper tension. 

3. Replace belts as needed. 

4. Verify that the bearings are in good condition. 

5, Check the fan safety switch for proper operation. 

6. Check the pulleys and motor mounts for tightness and proper alignment. 

Air Cooled Condenser (If Applicable)' 

I. Verify condenser coil cleanliness. 

2. Brush clean and spray using hose and nozzle connected to local water source (if local water source is available) 

1 A.ppi1es to Air (;ocl8d umts. OPIJ· 
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3. Chemical cleaning of outdoor condensing unit is excluded from normal scheduled maintenance and can be performed on a time 
and material basis. 

4. Examine motor mounts for tightness Tighten if necessary. 

5. Verify that the bearings are in good working order. 

6. Confirm that the refrigerant lines are properly supported. 

Water/Glycol Condenser (If App licable)2 

l. Check cleanliness of copper tubing. 

2. Confirm that the water regulating valves are functioning properly. 

3. Check the glycol solution level. 

4. Check glycol freeze protection level. 

5. Check for water/glycol leaks. 

Glycol Pump3 

I. Examine for any glycol leaks. 

2. Determrne proper pump operation 

Steam Generating Humidifier (If Applicable) 

I. Check the canister for any deposits. 

2. Check the condition of all steam hoses. 

3. Examine the water make•up valve for any leaks. 

4. Check and adjust potentiometers for optimal performance. 

Infrared Humidifier (If Applicable) 

I. Cl1eck the pan drain for anytype of blockage. 

2. Examine the humidifier lamps for properoperation. 

3. Check the pan for any type of mineral deposits. 

Refrigerant Cycle/ Secti on 4 

I. Examine refrigerant lines for leaks or damage. 

2. Using the sight glass, check lines for moisture. 

3. Monitor suction pressure. 

4. Monitor head pressure. 

5. Monitor discharge pressure. 

6. Check superheat. 

Electric Panel, Controls, and Ancillary Items 

t. Check fuses. 

2. Check electrical connections. 

3. Check contactors for pitting. 

4. Using microprocessor controls, ensure proper operation of the unit components. 

5. Inspect leak detection cabling (if connected to unit). 

2 /J,pphes to l;\f,;1ter Cool~d. G:yco! Cool~d. £3.!",<.I G1,·Ccc,t ur,i~s or1ly 

3 Appl-es to \-V~1er Cooled. Glycol Cooted. arid GlyCoo: , .. i:1its cnl)t 

4Applies lo Air Cooled 'i/'J.,:ter Cooled G1y:::01 Cooled ar"id G!yCn...r:ii un·ts c•lly 
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I DATE(MM/DDIYYYY) ACC>RC>® CERTIFICATE OF LIABILITY INSURANCE "'---""'" 1212912018 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If 
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this 
certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER CONTACT 

Aon Risk Insurance services west, Inc. 
NAME: 
PHONE (866) 283-7122 I r~. No.}: (800) 363-0105 Los An~eles CA office (AIC. No. Exll: 

707 Wi shire Boulevard E-MAIL 
suite 2600 ADDRESS: 
LOS Angeles CA 90017-0460 USA 

INSURER(SI AFFORDING COVERAGE NAIC# 

INSURED INSURER A: Greenwich Insurance company 22322 

vertiv Intermediate Holdino II INSURER B: HDI Global Insurance Company 41343 
corporation 
and all subsidiary Companies INSURERC: XL Insurance America Inc 24S54 

1050 Dearborn Avenue INSURER D: XL specialty Insurance co 37885 
Columbus OH 43085 USA 

INSURERE: 

INSURERF: 

COVERAGES CERTIFICATE NUMBER: 570074505464 REVISION NUMBER: 
THI.SJ.$ IO CERTIFY Tf-J_AT TH_E i='QLICll;S Qf !_N_Sl,IJ~ANCE L)f>T~O !!~~QW H.A.\.'~ ~E!',N_1$_S~l;I) TO.IHI:: I_NS.lJR!;[:!_N,',.!JI_ER A~.QYE FQR JH.E l"QL!QY PERIQI) 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested 

1LrR TYPE OF INSUS!ANCE II\ISD wvo POLICY NUMBER rMWOO!YYYYl IMWODNYYY LIMITS 
B )( COMMERCIAL GENERAL LIABILITY T GLCD1440402 J.l/H/lUU l.l/HflUJ.~ EACH OCCURRENCE $2,000,000 

- D CLAIMS-MADE 0occuR 
UMlllll"I.UC. fO l"'l:CN I CU Sl,000,000 
PREMISES fEa occurren<:el 

)( SIR Applies Per Policy MED EXP (Any one person) $5,000 
-

X Terms & Concli1i0n1 PERSONAL & ADV INJURY S2,000,000 -
GEN"LAGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,000 

~ □PRO- 0Loc 12,000,000 POLICY JECT PRODUCTS - COMPIOPAGG 

OTHER: 

A AUTOMOBILE LIABILITY RADS000483-02 12/31/2018 12/31/2019 COMBINED SINGLE LILIIT $2,000,000 /Ea accidenll ......_ 
BOOlLY INJURY ( Per person) X ANY AUTO ......_ 

OWNED ~ SCHEDULED BODILY INJURY (Per accidenl) - AUTOS ONLY AUTOS - NON.OWNED PROPERTY DAMAGE HIRED AUTOS (Per accidenll ......_ ONLY - AUTOS ONLY 

UMBRELLA LIAB HOCCUR EACH OCCURRENCE 
,-... 

AGGREGATE EXCESS LIAB CLAIMS-MADE 

DEDI I RETENTION 

C WORKERS COMPENSATION AND RWD300121203 12/31/2018 12/31/2019 
XI ~ffwre I 1nH-EMPLOYERS' LIABILITY YIN (AOS) 

D 
ANY PROPRIETOR I PARTNER I EXECUTIVE tJ RWR300121303 12/31/2018 12/31/2019 E.L. EACH ACCIDENT $2,000,000 
OFFICER/MEMBER EXCLUDED? N/A 
(Mandatory in NH) (AK WI) E.L. DISEASE-EA EMPLOYEE $2,000,000 
If yes, desclibe under 

E.L. DISEASE-POLICY LIMIT $2,000,000 DESCRIPTION OF OPERATIONS bek>w 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, Addilional Remarks Sehed•le, may be allached if more space i• req•lred) 

RE: Business Unit: Vertiv Cor1oration, a Vertiv Comapny is a Named Insured, Job/Location/Project: SID 173138. Certificate 
Holder is included as Additiona Insured in accordance with the policy provisions of the General Liability policy. 

CERTIFICATE HOLDER 

city of Pembroke Pines 
601 City center way 
Pembroke Pines FL 33025 USA 

ACORD 25 (2016/03) 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE 
EXPIRATION DATE THEREOF, NOTICE WILL BE DELNERED IN ACCORDANCE WITH THE 
POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

©1988-2015 ACORD CORPORATION. All rights reserved. 

The ACORD name and logo are registered marks of ACORD 
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AGENCY CUSTOMER ID: 570000070082 

LOC #: 
-~ 

ACC>Rc:l' 
i,,..._...--· ADDITIONAL REMARKS SCHEDULE 

AGENCY NAMED INSURED 

Aon Risk Insurance services west, Inc. vertiv Intermediate 
POLICY NUM6ER 

see certificate Number: 570074505464 
CARRIER I NAIC COOE 

see certificate Number: 570074505464 EFFECTIVE DATE: 

ADDITIONAL REMARKS 

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, 
FORM NUMBER: ACORD 25 FORM TITLE: Certificate of Liability Insurance 

Named Insured 
PE vertiv Holdings, LLC 
vertiv JV Holdings, LLC 
vertiv Holdings, LLC 
vertiv Holding corporation 

Named Insured and Business units 

vertiv Intermediate Holding corporation 
vertiv Intermediate Holding II corporation 
vertiv Group corporation 

Business uni ts 

Holding II 

Avocent corporation, a vertiv company, is a named insured 
Electrical Reliability services, Inc., a vertiv company, is a named insured High 
voltage Maintenance corporation, a vertiv company, is a named insured 
Liebert Field services, Inc., a vertiv company, is a named insured 
Liebert North America, Inc., a vertiv company, is a named insured 
u P Systems, Incorporated, a vertiv company, is a named insured 
vertiv Energy systems, Inc., a vertiv company is a named insured 
vertiv co. Holding, LLC, a vertiv company is a named insured 
Energy Labs, Inc. a vertiv company is a named insured 
Charlotte Properties, LLC, a vertiv company is a named insured 
vertiv corporation, a vertiv company is a named insured 
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