Docusign Envelope ID: 4049118A-3DCB-8D6E-8126-5F806CB12A49

CivicPlus Statement of Work
302 South 4th St. Suite 500 Quote #: Q-118052-1
Manhattan, KS 66502 CivicPlus Pricing 4/8/2026 8:26 AM
us Approval Date:
Expires On: 5/31/2026
Client: Bill To:
City of Pembroke Pines, FL PEMBROKE PINES CITY, FLORIDA
SALESPERSON Phone EMAIL DELIVERY METHOD PAYMENT METHOD
Joseph Borelli joseph.borelli@civicplus.com Net 30
One-time(s)
QTY |PRODUCT NAME DESCRIPTION 12 Month
Value
1.00 DocAccess Implementation Implementation of DocAccess USD 0.00
Recurring Service(s)
QTY |PRODUCT NAME DESCRIPTION 12 Month
Value
1.00 DocAccess DocAccess is a document accessibility platform that USD 29,779.04

scans, converts, and monitors PDF documents on
websites to support ADA and Section 508 compliance
efforts for users with disabilities.

Total Investment - Prorated Year 1 USD 19,852.69
Annual Recurring Services (Subject to Uplift) USD 29,779.04

Total Days of Quote:245

Initial Term 6/1/2026 - 1/31/2027, Renewal Term 2/1 each calendar year
Initial Term Invoice Schedule 100% Invoiced upon Signature Date
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Docusign Envelope ID: 4049118A-3DCB-8D6E-8126-5F806CB12A49

The Annual Recurring Services subscription fee for the Products (as described above) included in this SOW are
prorated and co-termed to align with the Client’s current billing schedule and the Annual Recurring Services amount will
subsequently be added to Client's Term and regularly scheduled annual invoices under the terms of the Agreement.

This Statement of Work ("SOW") shall be subject to the terms and conditions of Master Services Agreement, as
amended, signed by and between the Parties on January 15, 2013 and the applicable Solutions and Services Terms and
Conditions located at: https://www.civicplus.help/docs/civicplus-legal-stuff (collectively, the "Agreement"). By signing this
SOW, Client expressly agrees to the terms and conditions of the Agreement, as though set forth herein.

Please note that this document is a SOW and not an invoice. Upon signing and submitting this SOW, Client will receive
the applicable invoice according to the terms of the invoicing schedule outlined herein.

Client may issue purchase orders for its internal, administrative use only, and not to impose any contractual terms. Any
terms contained in any such purchase orders issued by the Client are considered null and will not alter the Binding Terms,
the Agreement or this SOW.

If the customer has subscribed to the DocAccess services, which is evidenced by the DocAccess line item shown above,
the covered domains for the service shall be limited to:

ppines.com

https://pinescharter.net/
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Docusign Envelope ID: 4049118A-3DCB-8D6E-8126-5F806CB12A49

Acceptance of Quote # Q-118052-1

The undersigned acknowledges having read, understood, and agreed to be bound by the binding terms and conditions
incorporated into this SOW. This SOW shall become effective as of the date of the last signature below (“Effective Date”).

For CivicPlus Billing Information, please visit https://www.civicplus.com/verify/

Authorized Client Signature CivicPlus Signed by:

g \fea Ay

4AEC254EEF49472...

By (please sign): By (please sign):
Amy Vikander
Printed Name: Printed Name:

SVP of Customer Success

Title: Title:
May 5, 2026
Date: Date:

Organization Legal Name:

Billing Contact:

Title:

Billing Phone Number:

Billing Email:

Billing Address:

Mailing Address: (If different from above)

PO Number: (Info needed on Invoice (PO or Job#) if
required)
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