SECOND AMENDMENT TO THE
MASTER SUBSCRIPTION AND LICENSE AGREEMENT

This Second Amendment to the MASTER SUBSCRIPTION AND LICENSE AGREEMENT
(the “Amendment”) is made and entered into as of August 7, 2019 (the “Effective Date”) by and
between ESO Solutions, Inc., (“ESO”), and City of Pembroke Pines Fire Rescue (“Customer”),
(each a “Party” and collectively the “Parties”).

WHEREAS, ESO is in the business of providing Electronic Healthcare Report (“EHR”)
software services (the “Services”) to businesses and municipalities which provide emergency
patient care;

WHEREAS, pursuant to RFP #TS-16-03, on August 22, 2017, the Customer and ESO
entered into the Original Agreement for Fire Department Records Management System for an initial
one (1) year period, which expired on August 21, 2018; and,

WHEREAS, the Original Agreement authorized the renewal of the Agreement for five (5)
additional one (1) year terms upon mutual consent, evidenced by a written amendment; and,

WHEREAS, to date the Parties have been satisfied with the performance and execution of
the Agreement; and,

WHEREAS, Customer would like to renew its subscription with ESO; and,

WHEREAS, ESO is willing to agree to renewal of subscription services as further
described below.

WHEREAS, the Parties desire to amend the First Amendment to the Master Subscription and
License Agreement to correct the language in the title of the First Amendment; and,

WHEREAS, the Parties also specifically seek to execute the second one (1) year renewal
option and amend the Original Agreement in accordance with the terms and conditions set forth
herein.

NOW THEREFORE, for good and valuable consideration the receipt and sufficiency of
which is hereby acknowledged, Customer and ESO mutually agree as follows:

1. Modifications. The Parties agree that the terms and conditions of this Amendment are in
addition to, not in lieu of, the terms and conditions contained in the Master Subscription and
License Agreement signed by Customer on or about September 4, 2018 (“the Agreement”)
provided that, where the terms of the Agreement conflict with the terms of this Amendment,
the terms of this Amendment including all Exhibits, attached hereto by this reference
incorporated herein, shall govern. Taken together, the Amendment and the Agreement
(including applicable Exhibits) constitute the entire agreement between the Parties regarding



the Services purchased hereunder.

2. Renewal. Customer desires, and ESO agrees, to renew the Agreement for an additional
renewal term of one (1) year for the period commencing August 22, 2019 and ending on August
21, 2020.

3. Scrutinized Companies. ESO, its principals or owners, certify that they are not listed on the
Scrutinized Companies that Boycott Israel List, Scrutinized Companies with Activities in Sudan
List, Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List, or is
engaged in business operations with Syria. In accordance with § 287.135, Florida Statutes, as
amended, a company is ineligible to, and may not, bid on, submit a proposal for, or enter into
or renew a contract with any agency or local governmental entity for goods or services if:

3.1 Any amount of, at the time bidding on, submitting a proposal for, or entering into or
renewing such contract, the company is on the Scrutinized Companies that Boycott Israel List,
created pursuant to §215.4725, Florida Statutes, or is engaged in a boycott of Israel; or

3.2 One million dollars or more if, at the time of bidding on, submitting a proposal for, or
entering into or renewing such contract, the company:

3.2.1 Is on the Scrutinized Companies with Activities in Sudan List or the
Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List, created
pursuant to §215.473, Florida Statutes; or

3.2.2 Is engaged in business operations in Syria.

4. Counterparts; Execution. This Amendment and any amendments hereto may be executed
by the Parties individually or in any combination, in one or more counterparts, each of
which shall be an original and all of which shall together constitute one and the same
agreement. Execution and delivery of this Amendment and any amendments by the Parties
shall be legally valid and effective through: (i) executing and delivering the paper copy of the
document.

5. Correction to First Amendment. The Title of the First Amendment to the Subscription and
License Agreement is hereby repealed and replaced by the following Title: FIRST
AMENDMENT TO THE MASTER SUBSCRIPTION AND LICENSE AGREEMENT

6. Insurance.

6.1. ESO shall maintain the insurance pursuant to its Certificate of Insurance throughout the term
of this Agreement. Further, the City of Pembroke Pines shall be listed as an Additional Insured
on the Certificate of Insurance provided by ESO.

7. Public Records. The City of Pembroke Pines is a public agency subject to Chapter 119, Florida
Statutes. ESO shall comply with Florida’s Public Records Law. Specifically, ESO shall:



7.1 Keep and maintain public records required by the Customer to perform the service;

7.2 Upon request from the Customer’s custodian of public records, provide the
Customer with a copy of the requested records or allow the records to be inspected
or copied within a reasonable time at a cost that does not exceed the cost provided
in Chapter 119, Fla. Stat., or as otherwise provided by law;

7.3 Ensure that public records that are exempt or that are confidential and exempt from
public record disclosure requirements are not disclosed except as authorized by law
for the duration of the contract term and, following completion of the contract, ESO
shall destroy all copies of such confidential and exempt records remaining in its
possession after ESO transfers the records in its possession to the Customer; and

7.4 Upon completion of the Agreement, ESO shall transfer to the Customer, at no cost
to the Customer, all public records in ESO’s possession. All records stored
electronically by ESO must be provided to the Customer, upon request from the
Customer’s custodian of public records, in a format that is compatible with the
information technology systems of the Customer.

7.5 If ESO keeps and maintains public records upon the completion of the Agreement, ESO
shall meet all applicable requirements for retaining public records. All records stored
electronically must be provided to the Customer upon request from the Customer’s
custodian of public records, in a format that is compatible with the information
technology systems of the Customer.

The failure of ESO to comply with the provisions set forth in this Section shall constitute a
Default and Breach of this Agreement.

IF ESO HAS QUESTIONS REGARDING THE APPLICATION OF
CHAPTER 119, FLORIDA STATUTES, TO ESO’S DUTY TO PROVIDE
PUBLIC RECORDS RELATING TO THIS AGREEMENT, CONTACT THE
CUSTODIAN OF PUBLIC RECORDS AT:

CITY CLERK
601 CITY CENTER WAY, 4™ FLOOR
PEMBROKE PINES, FL 33025
MGRAHAM@PPINES.COM



IN WITNESS WHEREQOF, the undersigned expressly agree and warrant that they are authorized
to sign and enter into this Amendment on behalf of the Party for which they sign and have executed
this Amendment on the Effective Date first written above.

ESO: CUSTOMER:

[Signature] [Signature]

Chris Dillie

[Printed Name)] [Printed Name)]

President and CEO

[Title] [Title]
7/25/2019

[Date] [Date]



EXHIBIT A to Amendment Two

Annual Subscription Fee Schedule

Participant hereby selected the following Services, at the
fees indicated:

Product Name Product Description Quantity ol Pricel
EHR Suite w/ QM & Mobile | Includes Quality Management, Ad Hoo Reports, Analytics, Patient 17000 /ncidents $25,250.00

Tracker, HDE. Allows for unlimited uzers, unlimited mobile
applications, live support, state and federal data reporting, ongaoing
wesekly web training, software updates and upgrades.

Fee Type: Recuming

CAD Integration Allows for integration of CGAD data info EHR mobile and web 17000 /incidents $2,995.00
application. Ongoing maintenance included. Additional fees from your
CAD vendor may apply.

Fee Type: Recuming

Cardiac Monitor Unlimited cardiac monitors, allows for import of cardiac monitor data 17000 /ncidents $1,295.00
via local or cloud integration. Ongoing maintenance included.

Fae Type: Recumring

EHR Billing Standard Allows for integration of discrete ePCR data into third-party billing 17000 /ncidents F 795.00
Interface software. Ongoing maintenance included.

Fee Type: Recuming

Interface - ESO EHR Annual recurring cost. Allows for basic NFIRS data to be transmitted 17000 /incidents % 995.00
FIREHOUSE from ESO EHR to client's FIREHOUSE software for completion of

MFIRS records.

Fee Type: Recuming
Interface - ESO EHR FIREHOUSE ESO integration (5995.00)
FIREHOUSE Discount

Fee Type: Recuring

List Price:  $31,370.00
Discounts: (3$995.00)
Tax: 30.00
Total:  $30,375.00

PAYMENT TERMS AND PAYMENT MILESTONES

Participant shall be invoiced for full payment of goods and services upon execution of
this Agreement. Participant shall pay Subscription Fees annually in advance for each
year this Agreement is in effect.



City of Pembroke Pines

AGREEMENT COVER MEMORANDUM

To: ‘ Barbara Torres, City Clerk’s Office

| From: ‘ Tyler Harrel, Finance

| Date: | 8/23/2018

Please route the two (2) attached agreements, as described below, for execution and please return one (1) executed

copy to me.

Company: ESO Solutions, Inc. f/k/a Conduent Government Systems, LLC.

Contract Purpose: | Records Management System — Fire Department

Contract This amendment allows for the addition of ESO Electronic Health Record (EHR) Module for an
Description: additional $24,235.50 first term pricing and an annual renewal pricing of $30,375.

Contract Group:

Maintenance (Software)

Effective Date:

8/22/2018

Expiration Date:

8/21/2019

Agreement Type: | Amendment Renewal Options: 4 additional 1 year
terms

Contract Type: Expense

Location: City Clerk’s Office (Routing) Notice Period: 120

Contract Value: $24,235.50 Notice Date: 4/23/2019

Contract Value

The Contract Value of $24,235.50 is the first term pricing of the addition of the ESO Electronic

Description: Health Record (EHR) Module.
Department: Fire/Rescue Approved by Commission: Passed
Contract John Picarello Commission Date 8/22/2018
Manager: (if Approved or Pending):
Procurement Renewal Agreement For Commission Review: Yes
Method:
File ID: 18-0914
Procurement Renewal Agreement Reason For Commission Contract value
Summary: Review: exceeds $25,000
Account TBD Insurance Required: Yes
Coding(s):

Bonds Required: N/A
Additional Notes: None.

Attachments

(2) Originals, Signed/Notarized/Witnessed by Vendor

e Original Agreement

e Exhibit A
e Exhibit B
e Exhibit C
e Exhibit D
e ExhibitE

e Exhibit F
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City of Pembroke Pines

FIRST AMENDMENT
BETWEEN THE CITY OF PEMBROKE PINES AND
ESO SOLUTIONS, INC. F/K/A CONDUENT GOVERNMENT SYSTEMS, LLC

THIS AGREEMENT, dated this % day of{ ;;ﬂfmg_ 2018, nunc pro tunc August

22,2018, by and between:

THE CITY OF PEMBROKE PINES, a municipal corporation organized
and operating under the laws of the State of Florida, with an address of 601
City Center Way, Pembroke Pines, FL. 33025, hereinafter referred to as
"CITY",

and

ESO SOLUTIONS, INC. F/K/A CONDUENT GOVERNMENT
SYSTEMS, LLC., a Company authorized to do business in the State of
Florida, with a business address of 115500 Alterra Parkway Ste. 100,
Austin, TX 78758, hereinafter referred to as "CONTRACTOR", “CITY” and
“CONTRACTOR” may be collectively referred to as the "PARTIES".

WHEREAS, pursuant to RFP # TS-16-03, on August 22, 2017, the CITY and
CONTRACTOR entered into the Original Agreement for Fire Department Records Management
System for an initial one (1) year period, which expires on August 21, 2018; and,

WHEREAS, the Original Agreement authorized the renewal of the Agreement for five (5)
additional one (1) year terms upon mutual consent, evidenced by a written amendment; and,

WHEREAS, to date the Parties have been satisfied with the performance and execution of
the Agreement, and desire to renew the terms of their contractual relationship as set forth herein; and,

WHEREAS, on September 29, 2017, Contractor purchased all or substantially all of the assets
comprising the Firehouse software suite, including its customer contracts, from Conduent
Government Systems, LLC. A true and correct copy of this Notice of Acquisition is attached hereto
and incorporated herein as Exhibit “A”.

WHEREAS, the Parties desire to amend the Original Agreement to provide for a recognition
of the corporate name change of the CONTRACTOR from Conduent Government Systems, LLC
to ESO Solutions, Inc.; and,

WHEREAS, the Parties specifically seek to amend Article II Services and Responsibilities
of the Original Agreement to include the additional SAAS Software Agreement upon execution of
this First Amendment; and,

WHEREAS, the Parties also specifically seek to execute the first one (1) year renewal
option and amend the Agreement in accordance with the terms and conditions set forth herein.

{00244168.1 1956-7601851) Page 1o0f4



City of Pembroke Fines

WITNESSETH

NOW, THEREFORE, for and in consideration of the sum of the mutual covenants and other
good and valuable consideration, the receipt of which are hereby acknowledged, the parties hereto
agree as follows:

SECTION 1. The recitations set forth in the above "WHEREAS" clauses are true and
correct and incorporated herein by this reference.

SECTION 2. CITY and CONTRACTOR hereby agree to amend the Original Agreement to
provide for a name change for the CONTRACTOR from Conduent Government Systems,
LLC to ESO Solutions, Inc.

SECTION 3. SECTION II of the Original Agreement is hereby amended to include the
following:

SECTION 2.11 CONTRACTOR hereby agrees to perform the services to provide the
CITY’s Fire Department with a SAAS Software, as set forth Exhibit “B” “SAAS Software
Schedule,” upon execution of this First Amendment.

SECTION 4. The Original Agreement is hereby renewed for the first one (1) year renewal
period commencing on August 22, 2018 and terminating on August 21, 2019.

SECTION 5. In the event of any conflict or ambiguity by and between the terms and
provisions of this First Amendment, and the Original Agreement, the terms and provisions of
this amendment shall control to the extent of any such conflict or ambiguity.

SECTION 6. The Parties agree that in all other respects the Original Agreement, as amended
by the First Amendment, shall remain in full force and effect, except as specifically modified
herein.

SECTION 7. Each Exhibit referred to in the Original Agreement, except as repealed herein,

forms an essential part of this Agreement. The exhibits, if not physically attached, should be
treated as part of this Agreement and are incorporated herein by reference.

THE REMAINDER OF THIS PAGE

HAS BEEN INTENTIONALLY LEFT BLANK
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City of Pembroke Pines

1=

IN WITNESS OF THE FOREGOING, the Parties have set their hands and seals the day and year
first written above.

ATTEST: CITY:
- ' , ) 'CIT_Y OF PEMBROKE PINES
. BY::
MARLENE D. GRAHAM, 3 CHARLES F. DODGE
CITY CLERK : [ CITY MANAGER

APPROVED T,O-E@ €l e

OFFICE OF THE CITY ATTORNEY. .

CONTRACTOR:
WITNESKES ESO SOLUTIONS, INC. F/K/A CONDUENT
, GOVER_ //,I’O,I\g LLC
[k(‘*CL&L‘ -6.—\\ Print Name: C,‘ﬂ\” 5 D\,U\Jl
Print Name

Title: O,C':'(:) =~ p{? S ld (E,(’l) '

Print Name
STATEOF XS )
) ss:
COUNTY OF “JyAMU S )
BEFORE ME, an officer duly authorized by law to administer oaths and take
acknowledgments, personally appeared s DU\ e as Cep ~ Headetbr

ESO SOLUTIONS, INC. F/K/A CONDUENT GOVERNMENT SOLUTIONS, LLC, an
organization authorized to conduct business in the State of Florida, and acknowledged execution of
the foregoing Agreement as the proper official of ESO SOLUTIONS, INC. F/K/A CONDUENT
GOVERNMENT SOLUTIONS, LLC., for the use and purposes mentioned in it and affixed the
official seal of the corporation, and that the instrument is the act and deed of that corporation.

IN WITNESS OF THE FOREGOING, | have set my hand and official seal at in the State

and County aforesaid on this l day of = ,2018.
_/
NOTA i
> Janessa Ramon an4 834 P\(WUU\-
Do 2\ Notary Public, State of Texas L

A aission ¥ 128876910 _
' "'Eq'mres: 02/07/2020 Page 3 of 4

0023+ Ky
| £




i 2"} 5

City of Pembroke Pines

(Name of Notary Typed, Printed or Stamped)

[00244168. 1 1936-7601851) Page 4 of 4



Exhibit A

eSO

February 23, 2018
RE: Notice of Acquisition

Effective September 29", 2017, ESO Solutions, Inc., with its
principal place of business at 9020 N Capital of Texas Hwy, Building
11-300, Austin, Texas 78759, a Texas corporation, purchased all or
substantially all of the assets comprising the Firehouse software
suite, including its customer contracts, from Conduent Government
Systems, LLC (formeriy known as Xerox Government Systems,
LLC) with its principal place of business at 2900 100™ Street, Suite
309, Urbandale 1A 50322.

A,

Scott Kelly
Contract Manager

9020 N Capital of Texas ty
Buiiding 2. Suite 300
Austin, TX 78759



Exhibit B

This Master Subscriprion and License Agleement {the “Agreetnent”) 15 entered 1o as of

____({"Effechive Date™),

by and between ESO Solulions, hic., a Texas cospuiation having ifs prizcipal place of business al 9020 North Capnal of Texas Highway,
Ruilding, 13-300, Austin, TX 78759 ("ESO™) and Pembioke Pines Fice Depattmaid ("Cuslamer” ) having its poncapal place of business a1 9300
Pines Blvd Pembroke Pines I 33024 This Agreement consists of the General Terms & Conditions below and any Addenda (as defined below)
cxecuted by Ihe partees, mcluding any attachments to such Addenda,

The partres have agreed that ESO will provide Customer with ¢ertaia technology products and/or services and that Customer will pay
to ESO cerlain fees. Therelore, i consideration of the covenants, agicements and promises set torth below, and for other geod and vafuable
consideration, the recespt and sufficiency of which 1s hereby acknowledged, the partses, intending to be legally bound, hereby agree as set fortiin
the pages that follow.

GENERAL TERMS AND CONDITIONS

} DEFINITIONS, Capitalized tenins not otherwise defined m ths
Apreement shall have the meanings below

12

18

11

“Add-On Software™ means any complementary soltware
coinpenents of reportirg service(s) that S0 makes
avanlable to customer rough s Licensed Soflware.
Interoperability Seftware or Soa%

“Addendum’” oc “Addenda” means u witirg addressing an
order of a spectlic set of products on services executed by
authonized represemiatives of each party An Addendum
may be (a) & Software Schedule (se¢ Exhibit Al — Ad), (b a
Sratement of Work, or (¢} another writing the parties mtend
16 be incorparated by refecence inta this Agreement

“Customer Data™ means data s elecuonic forn managed o
stored by LSO, which 15 entered 1o or transimitted through
the Software.

“Deliverable™ means softwate, repon, or otker wark product
crealed pursuant 1o a Statement of Work

“Dozumeniation” means nser guides, operatng manuals,
and specifications zegarding the Software covered by this
Agreemend

“Feedback" refers to any sugpestion o (dea for hnproving
or otherwise modifying ESQ's products or services

“futellectual Property” teans trade secrels, copynghtable
subyect mattee, pateits, and patent applications and other
propnelary information, aclivities, and any :deas, concepts,
mnovations, Invertions and desigas

“interoperability Soflware” means software-as-a-service
that 80 hasts (dizectly or indirectly) for Cosiomer to
exchange healtheare data with others Sowne of ESQ’s
Repurting Services may be made available 10 Customer via
the Inletoperabihity Seftware For the avordance of donbt,
Interoperability Soflware does not include Add-on
Software, Licensed Soflware or Saa$

“Licensed Software’” means on prentise soflware (hat £SO
provides to Customer for ats repicduction and use For the
avoidance of doubt, Litensed Softwate does not include
Add-on Software, Eateroperability Software or Saa$.

“Professional Services™ means professional services hat a
Statement of Work calls on ESQ lo provide

1C0225126 1 1956- 7604850}
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112

113

116

113

“Prolected Heallh Information” ae "PHI” shall have the
meaning set forth in HIPAA Al references herein e PHI
shalt be consteved w include electronre PHI or ePHI, as
thal reim is defined by HIPAA

“Reparting Secvices™ means collectively the different
programs of t0ols ESC)} provides for Custoiner to generaic
compilations of data. including but not fimited to ad-hoc
repons, analylies, benchmarking or ang ather eeporting took
provided through the Soflivae

“Saa5" mcans sollware-as-a-service thal ESO hosis
(directly or indireclly} for Custemer’s use. For the
avindance of doubt, SaaS does notl include Licensed
Scfware, but does include Add-on Software and
intereperabsliry Seftware

“Sollware” means any <O puter program, programiiing of
inodules specified in each Software Schedule or SOW. For
the aveidanse of doubt, Add.on Soltwae, $aa%;
Interoperabitity Software, aivl Lizensed Sofiware shall
colfectively be refesred to as Software.

“Soflware Schedule” refers to an Addendum in which
Custorner has oidered either Add-on Sofiwate, Licensed
Sefrware, Interoperabihty Soflware o Saa5, collectively
Software. See Exhibits Al — A4

“Statement of Work™ or "SOW" refers 1o an Addendurm n
whach Caslomer has ordered Professional Services of a
[3eliverable from ESO

“Support Serwices™ means those services desenbed in
Exhibit B

“User™ means any individual whao uses the Software on
Customer’s behatf or through Cuslamer's account or
passwords, wliether authorized oy not

SOFTWARE SCHEDULES. During the Term of this
Agreement, Customer may order Software rom ESO by signing
a Software Schedule. Customer’s kicense to Licensed Software
and 115 subscnplion to Saas are set fordh below. Each such
Software $checule, Exhiliis A 1, A 2, A3, and A1, are
ncorporated herein by 1eference

LICENSE/SUBSCRIPTION TO SOFTWARE

31

Grautaf License |n the case of Licensed Software, duting
the Term of thes Agreement ESC bereby granis Customer a
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4.

3?

Hnated, non-exelusie, non-transferable, pon-assignzble,
revocable heense to copy and use the Licensed Soflware, n
sucl quantities as are sel Forth on the applicable SoRtware
Schedule and as necessary for Customer s internal business
surpeses, provided that, Customer complies with the
Restrictions on Use (Secuon 3.3) and athes lirntanons and
obligations cortained in tis Agrcement Such mtesnal
business purpages do not mclude reproduction or use by any
patent_ subsidiary, ar alfitiate of Custiomer, or any ather
third paety, and Customer shall not permit any such use

Grant of Subscriphon [nthe case of Saa§, dunng the term
of this Agreement Customer inay access and use the S2as,
i such quantitics as are set focth on the applicable Selhware
Schedule. provided that, Customer eomplies with the
Restoelions on Use (Section 3.3) and ofher limitations
contained in this Apreemen!

Restuiciions ¢. Except as provided in this Agreement
01 a3 othenwise awthorreed by ESO, Customer has no right
10" {a) decompile, reversc engineer, disassemndle, primt, copy
of display 1he Soflware or otherwise reduce the Soflware to
a huinain perceivable form in whole or in part, (b} puhlish,
release, rent, lease, loan, sell, distnbule or transfer the
Software to another petsmn or eatity, (c) reproduce the
Software for the use or benefil of anyone other than
Customer, (2] alter, modify o1 creare derivative works based
upon the Soflware either in wiole or in parl, or (e} use or
peemil the ute of the Software for comvnercial tne-sharing
arrangements or providng service bureau, dala processing.
rentd), of uthes secvices (o any third party. The rights
granted nden the provisions of this Apreement do not
constitule a sate of the Seflware. ESQ retains 2l right, fitle,
and inlerest in end to the Sofiware, including without
lunitation alt soflware used to provide the Seitware and all
praphics, user interfaces, logos and trademarks re poduced
through the Software, except to the limited extenl set forth
inthis Agreentent. Tlns Agreemnent doeg not prant
Customner any imellectuz! propesty riphts i the Suftware or
any of its componerys, except to the limiled extenr tha this
Agreement specifically sets forth Custamer's nghts to
2CCe55, use, of copy the Seftware dunng the Term of this
Agreement Customer r¢¢ognizes that the Software and 1its
camponents are profected by copyright and other laws

Delivery I the case of Licensed Software, ESCQ shall
provide the Licensed Software $a Customer through a
reaspnable systern of electronic download In the case of
5aa§, ESG shal) grant Cuistomer access 1o S2aS promplly
after the Lfective Date.

Thurd Parly Software. Soflware may incorporate software
and other technology owned and contsalled by third parfies
("Third-Party Software"} ESO is licensed to sublicense
and distaibule Third-Party Software Al Thied-Farty
Software falis under the scope of (his Agreement
Mareover, ESO neithes accepts Lability, nor warrams the
funclionality, rehiability or aceuracy of Third - Party
Soflware, including but nof limited to third-party mappimg
applications

HOSTING, SLA & SUPPORT SERVICES

4]

q.2.

Hostinp & Managewent ESO shall be responsible lor
hosting and managmng fhe Saa$

event Cuslomer's access 1o Saal 1s delayed, ninpatred ot

100224270 F IS te. Y60 R50)
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5.3

54

otherwise disrupted (coltectively, an “Outage™). [f such
Quiage, excluding Scheduled Downlime (as defined below),
results in the service levet upline falling below 99% for
three consecutive morths or three months in any rolling
twelve-month period (collectively, "Uptime Commitment™),
then Customer shall have the option to immediately
terininate this Agreement. and FSQ will refund any prepad.
uncarmed Fees Lo Custemer.

Scheduled Dawntine. In the event ESO determines that it
15 necessany to intennionally interrupt the Saal or thal theee
is & potentiat foc the SaaS to be intereupled for the
pecfonrance of system maintenance (collecnvely,
“Scheduled Downline”}, ESO will notify Customer of such
Scheduled Dowatsme at least 72 hours wa advance and will
ensuce Schedeted Downtime oecurs during non-peak hours
{mudmpht 1o &am Central Tune). Inno event shall
Scheduled Downlime constitute a failure of performance by
LSO

Support and Updates. During the Tenn of tis Agreemenl
ESO shall provide to Customer the Suppon Services, in
accordance with Exhibit B. Exhibit B s incorporated here
by teference

FEES

Fees. In consideration of the rights granted and excepl in the
event there 1§ 2 Third-Party Payes (as defined belowd,
Customer agrees {o pay ESO the fees for the Software
andfoe Professiemal Services as set forh in the Software
Schedule(s) or SOW(s) {collectively, “Fees™y The Fees are
non-cancelable and nan-refundable. Customer shall pay al)
invorces withen thirty (10) days of receipt. In the event 2
third-parly 15 paying some or all of the Fees on behalf of
Custorner (~Third-Party Payer™), the Software Schedute will
state Lhat payinent obligation The parties agree hat
Custoier may teplace the Third- Pacty Payer by submtung
10 ESO wniten notice memorializing the change. However,
no such change shall be made unl)) the then-corrent Term's
renewa). Morcover, Customer is responsivfe for payment it
the event the Third-Party Payer does not pay the Fees and
Customer conlinues using the Software, For the avordance
of doubt, any such Addenda wall become part of this
Apreemenl

Uphiil on Renewal Except in the instance of Overages (as
defined below), Fees for Soflware, which recu) annually,
shall increase by three percent (3%) each year (this
Agreement 15 in effect,

Taxes and Fees  Tlus Agreement is exclusive of all taxes
and esedit card processing, fecs, if appheable Customer is
responsible for and will remit {or will reimburse ESO upan
ESO's request) all taxes of any kind, including sales, use,
duty, customs, withholding, property. value-added, and
other ssmular federal slate ar ocal taxes (other than taxes
based on £SO’s income) related o this Agresment

Appropeiaton of Funds, 1f Customer 15 a city, county o1
other govemment entky, the parties accept and apree that
Cuslomer has the tight to tenninate the Agreement at the
end of the Customer’s fiscal term for a failure by
Customer’s governing body to appropriate sufficient funds
for the next fiscal year Notwilhstanding the faregoing, this
provision shall not excuse Custoimer from past paymenl
obligations or othes Fees earned and unpaid Moreover,
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Customer agrees to piovide ESO reasonable documentation
evidercing such non-appropriation of funds

Moniforing Rights ESO may regularly monitor Customer’'s
use of the Soflware and charge Custamer the fees further
deserabed on Exhibit D to comeide with the 1sseance of U
next annwal invoice 1f Cusloiner s usage has inceeased
beyond the tier contracted for in the curent Solbware
Schedule ¢for example. Customer is uplopding more records

64 Termination cf this Agreement 1s without prejudice
1o any othes night or remedy of the parties and shall
not release either party from any habdiy (2) which
at tke ume of terminalion, has already accrued o
1he other party. {b) which may aceree 1o respect of
any act or omission prios in temmaztion, o1 (¢) from
any obhgation which s mtended to survive
lerprination

it the Soflware than it has previously conlracied for) ' Delivery of Data. Il Customer requests its data withn sixty
(tollectively, "Overapes’ ) Notwithstanding the foregoing. (60) days of expiration or 1ecmimagion of this Agreenient,
it is selely Customer’s responsibility to report Ovezages 10 ESQ will provide Customer aceess to Custamer 13ata i 2
ESO. searchable pdf format within a reasonab’e time frame
thereafier, 280 15 under no obligation to retain Custemer
6  TERMAND TERMINATION Dato more than sixty (60) days after expiration or
termination of this Agreement

61 Tenn. The tern of this Agreesent (the “Tenn”) shall . .\
coininence on the Effective Date and continue for the period 7 REPRESENTATIONS AND WARRANTIES
set fouth in the applicable Software Schedule or, if none, for
one year. Thereafier, the Term wil) rencw for successive Ti. Maltcrial Pecformance of Saflware ES3Q warrants and
one-year periods, unless etther pary opts ot of such iepresents thal the Sofiware will materiably perfonm
rercwal by providing at Jeast sixty days’ writien notice accordacce with the Documentation provided by ESO, if
before the scheduled renewal date Thie license period or any
snbscription period shall begin on the date specified in the
appliczble Software Schedule, and s Agieanent shall 72 Warranty of Services ESO warmants that its personnel ate
;utomallc_aliy be extended 1o ensure that the confract Term adequately trzined and competent to perform Prafessional
is ctenninows wath the subscription penod or Lrense Services endlor Support Services and that each will be
period, as applicable. performed i a professional and worknyanhke naner.

61 Teminpation for Cauge. Erther party may termnate thus 71 Due Authorily Each pany's execulion, delivary and
Agreemenl‘or any individual Soflware Sehedyle for the peifermance of ths Agreemen: and each agreement or
other pacty’s material bseach by providing wiitten natice instrument contemplated by this Agreement has been duly
The breaching party shall have thiy ays from receipl to authonzed by all necessary corporate or govemment action
cure such breach to the reasonable satisfaction of the non-
breaching party 74 Custoicer Cooperaion Customer agrees to reasonably and

timely cooperate with ESO, including buf not limited to

63 ]_%nnkm[gtcyflnsotvgng' This Agreement and any upplicable providing ESO wilh reasonable access l its equiptnent,
Sollware Schedule may be tewninated wnmediately upo: the sofware, <data and using curent operaling system(s).
following. (a) the institution of insobvency, receivetship or

ar 3 C ing; rt
D el A I 5 DISCLAIMEI OF WARANIIES EXCERT S
assignment for the benetit Ofcrﬂdilor-s by the other party. o UTHERWISE PROVIDED IN SECTION 7, ESO HEREBY_
(c) the dissolution of the olhet party. DISCLAIMS ALL WARRANTIES, EX'RESS OR IMPLIED,
INCLUDING, WITHOUT LIMITATION, ALL IMPLIED
L. WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
64, Effect of Termination PARTICUULAR PURPOSE, PERFORMANCE, SUITABILITY,
TITLE, NON-INFRINGEMENT, DR ANY TMPLIER
Gl Hihs Agreesnent aor any Software Schedule is WARRANTY ARISING FROM STATUTE, COURSE OF
lerminated by Customer prior to the expuation of s DEALING, COURSE OF PERFORMANCE, OR USAGE QF
then-current term, for any teason othet than ESO's TRADE. WITHOUT LIMITING THE GENERALITY OF THE
breach, Customer agrees to immediately renyil all FOREGOING; {a) ESO DOES NOT REPRESENT OR
unpaid Fees as sel foitn on the applicable Software WARRANT THAT THE SOFTWARE WILL PERFORM
Schedule equal to the Fees that will become due WITBOUT INTERRUPTION OR ERROR; AND (b) ESO
dusing the remaining Term DOES NOT REPRESENT OR WARRANT THAT THE
SOFTWARE IS SECURE FROM HACKING OR OTHER
642 17 Costomer ternunates ilns Agieement of any UNAUTHORIZED INTRUSION 9R THAT CUSTO'MER
Software Schedule as a result of ESO's breach, then DATA WILL REMAIN PRIVATE OR SECURE- EXCEPT A5
to the extent that Customer has prepaid any Fees, OTl_IERWISF_‘ PROYIDED FOR HEREM, CESTO‘“?,ER_ "
ESO shall refund & Customer any prepaid Fees on a 11i[:REFORL: f;CCL-I‘TS THE SOTTWARE “AS-(5" AND “AS
pre-rala basis to the extent such Fees are AVAILABLE,
attributable to the period aRter the termination date
9 CONFIDENTIALITY
6.4.3. Upon terminalton of fhis Agreement or any
Software Schedule, Custorner shall cease all use of Gl “Confidential lformanior " 1efers 1o the following tems. (a)

the Software and delete, destcoy or return alk copies
of the Documentation and bicensed Seftware 17115
possessian o1 control, except as required by law.

any document marked "Confidential”; {b) any (formation
orally desigraled as “Confidential™ at the time of disclosure,
provided the disclosing party conlirms such designation i
writmg within five (5} busmess days, (c) Ihe Soflware and
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2.7

98

Documentatian, whether of not designated conlidential. and
{c) any cther nonpubhic, sensitive infonniauon ieascnably
conssdered a trade secret or otherwsse confidential
Norwithstarding the foregoing. Confidentral Infonnation
dpes net include information that. (i) is 1 e other paity s
possession at the Lime af disclasere, (ii) 15 mdependemwly
developed without use of or reference to Confidenual
Information, (1) beeomes known publicly. betore o afler
diselasure, other than as a result of 4 party s improper
action or miaction, (1v) 15 approved for release i wriling by
the cistlosing party; (v)1s required 1o be thsclosed by law.
or (vi) PHI, which shall be governed by the Business
Associale Agreernent cathier than thus Section

Noadisclpsure The porties shall nol use Confidenlial
Irfonmation for any purpose othe: thzn to fulfill the tenns of
Lhis Agreemment (the “Purpase”™} Each parly: (a) shall ensure
that 115 employees or contraciors are bound by
confidentiahity abligalions noless restcichive (han those
contained herein and (h) shall not disclose Confidentia)
Infonnation to any other third party without prior writlen
consent from the dusclosing party Without Jimiting the
generality of the foregoing, the receiving party shill prntect
Confidential information with the same degree of care 1t
uses 10 protect 15 own conlidential information of simlar
natire and importance, but wilh no less than reasonable
care A receiving party shall promptly notify the disclosing
party of any misuse or iisappropnation of Confidential
Infonmation of whiclr it is aware.

Disclosure of ESO's Security Policies Customer
acknawledges that any imfornation provided by ESQ
pertaining to ESQO's secunity contrals, policies, procedures,
audits, or ather information concerring CSO's interitai
security postore are considered Confidential lnformation
and shall be tigated by Customer in accordance with the
terms and conditions of this Agreement

Pubhc Recuigdy Policy. Custoiner, as a Murnecipal
Corporation is subyec! to Chaper 119, Flonda Stagutes,
enfitled the “Public Records Act”. Confidentialvy of the
foregotag sha!l be mantained as requited by this
Agteement 1o the extent peomticd by the laws of the Stale
of Ilorida

Injunctign. Omission

Confidential Information, the obligations of nondisctosure
wifl terminate three (3} years after the date of disclosure,
piovided 1hat, such obligal:ons related {0 Condidential
Information conslituting ESQ's rade secrets shall continue
so long as such information remaing subject to Lrade secret
pratection pursuant to apphicabile faw Lipon lermination of
this Agreement, a party shall return all copies of
Confideanial Information 10 the othey o ceitify, in wiiting,
the destruction thereal’

Retenuon of Rights. This Agreement daes not fransfer
owneyship of Confidential Information or grant a license
thereto

Open Records and Other Laws. Natwithstancirg envthing
i1 this Section to the conuiay, the parties expressly
acknowledge thal Canfidential [Information may be
disclosed of such Confidentral Informatson 15 required to be
disclosed by law, & lawdul public records request, or judicia!
order, provided that prior to such disclosure, writlen natice

|L0225420 | 1955 7604950}
ESO - MSLA v 2017059
Confidential & Proprietary

of such required disclosure shall be given promptly and
withoul unreasonabie delay by the receivimg parhy in order
to give the disclosing parly the apportunily to object to the
disclosure andror Lo seek a proteciive otder. The receiving
paity shall seasonably cooperate i this effort. in addinon,
Customer may disclose the contents of this Agreemert
salely for the purpose of completing its review and soproval
processes under 168 local ules, if applicable.

10 INSURANCE. Throughout the tenn of this Agreement, and for a
pened of at least three (3) years thereafer for any insurance
wriiten on a clamsanade forim, ESO shall maintam w effecs the
msurance coverage described below

10.1

10.2

103

Commercial genenal Balility mswrance with a mnimum of
31 milhon per occurrence and $1 millon appregate,

Commercial avtoricbile Hability msurance covering use of
all nor.-owned and hired automebiles with a miunum mit
of $1 milliern for bodily wyury and property damage
abihty,

Worker's campensation msurance and enplayer’s liability
insurance of any alteinative plan o1 coverage as perotied
of 1equired by applicable law, with a minnnum employer’s
Lability it of 1 mllion each accident or discase, and

Computer processar/computer professional liability
insurance {*“Technology Errars und Orussions™) covering
the liabslny for financiak loss due 10 ertor, ovussion o
negligence of SO, and Privacy and Network Secunty
insurance ("Cyber”) covering losses arising from a
disclosure of contidential information, with a cambined
aggregate amount of $3 million

tt INDEMNIFICATION

111

1P Intrngement ESO shall defend and indemnity Custoimer
fiom any damages, costs, liabihies, expenses (including
reasonable and actual aitorney's fees) (“Damages™) aciually
incurred or finally adjudicated as to any third-parly claim or
action aiteging that the Software dehivered pursuant ta this
Agreeient inftinge or misappropriate any thud party’s
patent, copyright, trade secres, or other intellectual propesty
1ights enforceable in the applicable jurisdicuen (each an
“Inderanified Claim™) b an Indemnified Claim under this
Section aeeurs or if ESQ detepnines that an Indemnified
Claim is Hikely to occur, ESO shall at its option: (a) obtain a
1ight far Cusioiner Lo cantinue using such Software; (b)
modify such Soltwate 10 make it a non-infringing
equivalent or () replace such Software with a non-
infring:ng equivalent. If (a), (b}, or (c) above are not
reasonably available, either parsy may, at ils gption,
terminate fuy Apreement and/or relevant Software
Schedule £SO will icfund any pre-paid Fees on a pro-rata
basis for the allegedly infringing Software provided.
Notwithslanduig the foregeing, ESO shall have no
obligaiion heyeunder far any clasm resulting or ansing from
{x) Customer's breach of this Agreentent; (y) medifications
male to the Soflware thal were not pet formed or provided
by or on behal( of ESO of (7) the votnbination, operalion or
use by Customer or anyone acting on Customer's behalf of
the: Software in connection with a third-party product ¢
service (the combination of which causes the infringement)
This Section 11 states ESO's sole obligation and habihty,
and Customer’s sole remedy, for potential ar actual
intetlectual propenty infringement by the Seflware
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11.2. Indemnufication [rocedures Upon becoming awars of any
matter which 15 sub;ect 1o the provisions of Sections H i (a
"Claim™}, the party seeking indemmfication {he
"Indeinnified Party") musl give prompt written notice ¢f
such Claim to the other party (the “Indemnifymg Pariy™),
avcainpaiied by copies of any wilten documentation
regarding th:c Clain received by the Indemnified Parry  The
Indemnifyng Parsy shall comnpromise or defend. at its oun
expense and with s own coonsel, any such Clain The
Jaderwsilied Party wall have the raght, ai its option, ta
participate in the seulement or defense of any such Clam,
with ils own counsel and a7 ity ovwn expense; provided,
however, that the Indemmifying Pacty wall have the right v
conteot such settlement or defense. Thie Indemmifying Party
wil! not enter nto any sefllement that iposes any liabihty
or obhganan gn the indenmfied Party withgul the
Indemmified Pady s prioc wiillen conseat  The parties will
coaperale 3 any suglt settlement or defense and give cach
other full access to all relevaat information, at the
Indemafying Pairy’s expense

12 LINHTATION OF LIABILITY

124, LIMITATION OF DAMAGES. UNDER NO
CIRCUMSTANCES SHALL ES0 OR CUSTOMER BE
LIABLE FOR ANY CONSEQUENTIAL, INDIRECT,
SPECIAL, PUNITIVE OR INCIDENTAL DAMAGES,
INCLUDING CLAIMS FOR DAMAGES FOR LOST
PROFITS, GOUDWILL, UsE OF MONEY,
INTERRUI'TED OR IMPAIRED USE OF THE
SOFTWARE, AVAILABILITY OF DATA, STOPPAGE
OF WORK OR IMPAIRMENT OF OTHER ASSETS

122 LIMITATION OF LIABILITY WiTH THE
EXCEPTION OF SECTION 123 (EXCEPTIONS 10 FHE
LIMITATION OF LIABILITY), ESO'S MAXIMUM
AGGREGATE LIABILITY FOR ALEL CLLAIMS OF
LIABILITY ARISING QUT OF OR N CONNECTION
WITH THIS AGREEMENT, SHALL NOT EXCEED THE
FEES PAID BY CUSTOMER QR ON BEHALF OF
CUSTOMER TN THE CASE OF A THIRD-PARTY
PAYER UNDER THE APPLICABLE SOFTWARL
SCHEDULE OR SOW GIVING RISE 7O THE TLAIM
WITHIN THE PRECEDING 12-MONTH PERIOD

123 EXCEPTIONS TO LIMITATION OF LIABILITY.
NOTWITHSTANDING SECTION 122, A PARTY'S
LIABILITY FOR CLAIMS INVOLVING A PARTY'S
INDEMNIFICATION OBLIGATIONS UNDER SECTION
H, SHALL BE LIMITED TO $250.600. 1N ADDITION,
AND NOTWITHSTANDING SECTION 122, A
PARTY'S LIABILITY SHALL BE LIMITED TO THE
AMOUNT OF INSURANCE COVERAGE REQUIRED
BY SECTION 10 FOR THE FOLLOWING TYPES OF
CLAIMS: () CLAIMS ARISING FROM A PARTY'S
GROSS NEGLIGENCE OR WILLFUL MISCONDUCT,
AND(II) CLAIMS ARISING FROM A BREACH OF
CONFIDENTIAL INFORMATION, INCLUDING A
BREACH OF PROTECTED HEALTH INFORMATION

124 THEFCREGOING LIMITATIONS, EXCLUSIONS,
MSCLAIMERS SHALL APPLY REGARDLESS OF
WHETHER THE CLAIM FOR SUCH DAMAGLS 15
BASED IN CONTRACT, WARRANTY, STRICT
LIABILITY, NEGLIGENCE, TORT GR OTHERWISE
INSOFAR AS APPLICABLE LAW PROHIBITS ANY
LIMITATION HEREIN, THE PARTIES AGREE THAT
SUCH LIMITATION SHALL RE AUTOMATICALLY

(00215430 1 955760150}
FS0 - MSLA v 20170519
Confidential & Proprietary

12.5.

MODIFIED, BUT ONLY TO THE EXTENT 50 AS TO
MAKE THE LIMITATION PERMITTED TO THE
FULLEST EXTENT POSSIBLE GNDER SUCH LAW
THE PARTIES AGREE THAT THE LIMITATIONS SET
TORTH HEREIN ARE AGREED ALLUCATIONS OF
RISK CONSTITUTING IN PART THE
CONSIDERATION FOR ESD'S SOFTWARE AND
SERVICES TO CUSTOMER, AND SUCH
LIMITATIONS WILL APPLY NOTWATHSTANDING
THE FAILURE OF THE ESSENTIAL PURPOIES OF
ANY LIMITED REMEDY AND EVEN F A PARTY
HAS BEFEN ALVISED OF THE POSSIBILITY OF SUCH
LIABILITIES.

THIS SECTION 12 SHALL SURVIVE EXPIRATION OR
TERMINATION OF THE AGREEMENT

CUSTOMER DATA & PRIVACY

131

Custoraer, all Customer Data shall be ovwned by Cuoslomer.
Without himiting the forepomg, ESO will own all right, title
and nterest in all Intellectual Property i any aggrepaied
and de-identified repons, suimmanies, compilations, analysis
or othez mformation inade avalable throwegh FSO's
Reporting Services If subscribed to by Customer, LSO
grants to Customer a imited_ non-exclusive License fo use
its Reporting Services for Customer's internal purposes
only dunng the Tenn of this Agreement Mo other thrd
party shal, rely on ESO's Reporting Services or the conleris
thereel ESO distluirns alf Labilny for any damages 1elated
thereln Customer acknowledges and agrees thal any such
license expires upon the expiration or termination of the
appiicable Soflware Schedule granting & hicense 1o ESQ's
Reporing Services

Ownership of Data & Repons As between ESO and

bse ol Customer Data Unless it receives Customer's prior
written consent, ESO (a) shall not access, process, or
otherwise use Customner Data, and (b} shall not mieationally
prait any third-party zccess 1o Customer Daia, including
without listatien CS07s other customers., except
subcontractors thal arc subject 10 a reasonable nondhsclosure
agreemnent or authorized participants in the case of
Interoperability Software. Notwithslanding the foregoing,
ESCunay use and disclose Customer Data Lo fukfill 1ls
obiigalions under this Agreement o7 as required by
applicable law or by proper legal or governmental authority.
£SO shall give Customes prompt notice of any such legal or
governmental demand and reasonably cooperate with
Cuistomer in any effort to seek a protective order or
otherwise to conlest such required disclosure, at Customer’s
expense

Anonymized Data. Notwithstanding any provision herein,
ESG may use, reprodiice, License, or otherwse exploit
Anonyroized Data; provided that Anonymized Data does
na conlzin and is not PRI (“Anouyinized Data” refers 1o
Customer Data with the following removed. personally
wientifiable informalion and the names and addresses of
Custamer and any of 11s Users andfor Customer’s clients.)

Rusk of Cxposuge Custoiner recognizes and agrees that
hosting data online involves nsks of unauthonzed
disclosiee and that, tn accessing and using the SaasS,
Customer assumes such sisks Cuslomer has sole
rzspons'biliy or oblaining, maintaning, and securing :ls
conrections 1o Lhe Inlernet. ESO makes no representations



to Cusloer regarding the reliability, performanee or
security of any wetswork or provicer

17

AISCELLANEDQUS

P70 Indeperdent Contractors The partees are inde pendent
14 FEEBBACE RIGITS & WORK PROGUCT conlractors Neither party 1s the agent of the other, and
neither inay make commitments on the other's behalf: The
1.1 Feedback Rights ESO doss not agree to 1reat as parties agree thal o 30 employee or contractor is ot wil
confulennal any Feedbock that Customer provides e ESO be considered an employee of Cusiamer
Nething i s Agreement walt restrret ESO's right Lo use.
piefit from, disclose, publish, keep seeret, or otherwise 172 Nowges Notices proviced under thss Agreement must be i
exploit Feedback, without compensalion or erediling writing and delivered by {a} cerfified mail, retum seceipt
Customer Feedback will not censtitate Confidential requested to a party’s principal place of business as forth in
Information, even 1f it would atherwise qualify as such the recitals on page ) of this Agieement, (b) hand delivered,
pursuant 1o Section 9 {Confidential Infonnation) (<) [acsimile with receipl of a "Transinission Confinned”
acknowledgment, (d) e-ma:l, or (2) delivery by a repuable
142 Work Product Owpership In the event Customey hizres ESO overnight carrier service. In the case of delivery by
10 perforn Professional Services, £SO alone shall hotd a't lacsimile or e-mall, th;no(lce must be follo\\'r_:d oy a topy
right, title, 2nd nterest 1a all peopactary and intellectial of the notice belng delivered by a means provided in {a), (1)
property rghts of the Deliverables (:ncluding, without or (e} The nctice will be deemed given on the day the
hmitation, patents, trade secrels, copyngiits, and nolice Is received.
trademarks), as well as tile o any copy of soflwaie made
by or Tor Custonier (i applheable) Castomer hereby 173 Merger Clause, In entening into this Agreement, neither
explicitly acknowledges and agrees that nothung in this party 15 relYing upon any representations or staternents of
Agreement of a separale SOV grves the Customer amy the other that are not fully expressed in this Agreement,
righl, tnle, or interest (o the intellectual property or ralher each party is relying on its own judgment and due
proprielary knowkow of the Deliverables diligence and expressly disclams reltance upen any
Tepresentations or statement nol expressly set forth in this
15 GOVERNMENT PROYISIONS Agreement Tn the event the Custoener issues a purchase
order, ¥lter or any other document addressing the Software
or Services Lo be provided and performed pursuant fo this
I5.1. Qg_mplmncg with La‘WEd Both pamgf shnl:ﬂc;nml; with and Apreement, at 1s hF:’JEb",' Spcciﬂfal(y agreedpand ndersiond
f;vel:;" nouceas. required by all applicable fedzral, S‘Ia"’ and that any such wriling is for the Cuslomer’s internal
cal laws, ordmances, ruies, regulations and lawfu mde_xs purposes anly, and that any lerms, provisions, and
of any public authonty bearing on the pecformance of this conditions contained therein shall in no way nodify (his
Apicement Apreement
132 Business Associate Addendur The parties agree to the 174, Severaiility. 1f a provision of this Agreement is held to be
tenns of the Business Assotiate Addendum attached tereto ivaiid or otherwise unenforceable, sueh pravision witl te
as Exhibit Cand incorpocated herem by reference. interpreted to b1l its intended putpose to the maximum
extent permutted by applicable iaw, and the remaining
151 Equal Cpportunity The parties shal! abide by the provisions of this Agreement will continue in full force and
reqirersenis of 41 CFR 60-1 4¢a), 60-3100.5(a) and 60- effect
741.5(2), and the pesting requirements of 29 CYR Pan 471,
appendix A 1o subpart A, lf_appllcablc These cegulations 175  Asugnmenl & Suceessces Neiher party may assign,
profbit discrimunation against quatified "'.d!"d”“'s l_)asrd subeontrart, delegate or otherwise transfer this Ageeement
on (it status as protected veterans or individuals with or any of its ¢iphts or obligations hereunder, ror may il
1_:hsab_xlmes, and p]ohlbll.dISClllllIanon against all contract with third parties to perform any of its abligations
|ndl\'adu‘als based on [hE'_T Tace, COIO"_H]"B’PH' sex, sexuel ereunder excepl as contenplated in this Agreement,
orientalion, gender identity ar nationa. origin. without the other party's prior wrilten consent. Except [hat
either party may, withowt the prior consent of the other,
154, Excluded Parties |ist. ESO aprees to immediately repoit Lo assign all its rights under 1his Agreement to (1} a purchaser
Cuslomer if an employes or coptractor is fisted by a federal of all or substantially all assels related to this Agreement, or
agency as debarred, exciuded or otherwise chgble for (i) a third party participating in a merger, acquisition. sale
participation m federally funded bealth care programs. of asscts o1 other corporale reorganization in which enher
party i5 parlicipating {collectively, a YChange 1 Control ™),
16 PHI ACCURACY & COMPLETENESS provided however, that the non-assigming party is given
natice of the Chanpe in Control
161 ESO provides Ihe Software tn allow Customes {ard its
respective Users) to enter, document, and disclose Customer 176 Modificalions and Amendmments. This Agreentent may not
Data, and as such, LSO gives no representations or be ainended except through a written agreemeint signed hy
guazaniecs about the accuracy of completeness of Custamer authotized representatives of each party.
Data (incluchng PRI} entered, uploaded or disclosed
through the SoRware 177 Fosee Maeure No delay, fauure, or default, other than a
faslure to pay Fees when due, will constitute 4 breach of this
162 Cuostomer is selely sesponsible for ary decisions or aclions Agreement 10 the extent caused by acis of war, terrorism,

taken involving palient care ot pasient car® nanagement,
whether those decisions or actions were nade ar taken
wsing information received through the Sofiware

huncanes, earthquakes, other acts of God or of nzture,
sirikes or other labor disputes, riots ar other acts of civil
disorder, eenbargoes, or other cavses beyond the performivg
party's reasonable control (co.lectively, “Force Majeuee™)
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In such event, however, the delayed pacty shusl promptly
provide the other party notice of the Force Majeure The
delayed party’s tiene for pesformance will be excused for
the duration of the Force Majeure, but it the event last
lenger than thirty (30) days, the other party may

v e event Customer1sa U5 ey, county, inunicipality or
other U.5 govemmenta) enuty, then any Dispute shall be
brought exclusively in the staie or federal courts located n
1lie county where Customer 15 localed

iminediately ternninaie tie applivale Software Schedule 1713 Bench Trial. The parties ageee 16 waive. to the maximum
extent permitled by law, any nght to a tury tnal wath respect
178 Marketing Customer hereby grants ESO a license to 1o any Dispute
include Customer’s primary dogo in any customer list or
press release announcing ts Agreemen:, provided ESQ V714 Limatton Petiod NEITHER PARTY , shall Le habte for
first subimits each such press 1elease or customer hst lo any clam brought more tian 2 years afler the cause of
Customer and receives wenten approva., winch approval action for such claim first arose.
shall not be unreasonably witlfield. Goedwill associated
with the logo inwres salely w Custemer, and ESO shall fake , . N . . _—
1o acLion ‘E damage the poodwil! assaciated with the loga 17:5 Dispute Resolulion Customet and £SO will asttempt to
or wth Customer resolve any Dispule through negotialion or by ubihzing a
medalor agreed 10 by the parties, rather Lhan thraugh
hugation Negotiations and mediations will be trealed as
179 Waives & Breachy. Neither party will be deemed to have confidential. [F the partics ate unable (o teach a resolinon:
waived any of il “_8"“5 under this Agreement unless 1 s an wathin thinly {30} days of notce of the Dispule 1o the ather
explicit whtten waiver made by an authorized party, lie pasties may puisue alt ofaer courses of aclion
repieseniative. No waiver of a breach of this Agrecment available at 1w or inequity
will constituie a waiver of any other breach of this
Agreement .
1716 Teehnology Export Customer shall not. {a) pennit any thied
) ) . party 1o access ar use the Seftware in violation of any U 8.
1710 Swvival of Tenns Unless otherwise stated. all of ESO's law er regelation; or {b} expor any soflware pravided by
and Customer's respective obligahons, reptesentations ard BSO or otherwise remave it fom the United States excepl
wantanfies undes this Agreement which are not, by the in compliance with all applhicable US. taws end regalations
expressed terms of this Agreement, fully 1o be peifonned Whihout Jinnting the geneeality of the foregoing, Customer
while this Agreement is in effect skall survive the shall rol penmut any third party to access or use the
tecmination of this Agreemert Software in, Of expon such soflware te, a country subject (0
a United States embargo (as of the Effective Date - Cuba,
17.01  Govenng Law This Agrecinent, zay 1elated Addenda. and iran, North Korea, Sudan, and Syria).
any CLAIM, DISPUTE, OR CONTROVERSY
{WHETHER IN CON_TRACT- TORT, OR GTHERWISE. F1T Qrder f Precedence. In the event of any confiict between
INC LUD]NG S TATUTORY, CONSQM,E,B i i this Agreement, Addenda of other atlachinents ingorperated
PROTEC IQ‘\' CL_)MMUN LAW, INTENTIONAL TOR herein, the following order of precedence will govem (1)
AND EQUITABLE CLAIMS) BETWEEN CUSTOMER the General Temns and Conditions, (2) any Business
AND ES0, including their aftihates, coniractors, and Associate Agresment. (1) the appliceble Software Schedule
agents, and each of their respective employees, directars, o1 SOW, with most tecent Soltware Schedule o1 SOW
and ufficers (2" Dispute™) will be governed by the taws of 1aking precedence over earleer ones; and (1) any SO pohcy
the Siate of Texas, withoul regard 10 conllits of Taw pusted onling, incfuding wiihout lirmtatsen 1ts privacy
Notwithstanchng the Toregomg, in the event Custoiner 15 a policy No amendmenis incorpotated imo this Agreement
U'S city, eounty, municipahity or other . 5. gaveminenial after execution of the General Terms and Conditions will
cutity, then any Dispute will be governad by the iaw of state amend such General Tenns end Conditions unless 1l
where Customer is located, wihout regard 10 its epallicts of specifically states s mtent o do so and cites the section or
law The UN Convention fur the International Sale of sections amended.
Goods and the Uniform Computer Infonnation Transacions
Actwil) notapply In any Dispute, each party will bear s )
o\wl\\;norn;ys?pf;sland z.os',s Fz)\nd ’expres[s’])?vawles anyI| (718 Counterparts This Agreement niay be execuled 1N one of !
staturory right to atiomeys” fecs. more courteiparts Each counterpart will be an original, and
all such counterparts will censtitute a single instrument,
1712 Venur The partics agiee dt any Dispute shall be brought 1719 Signatures. Flectrorie signatures or Uis Agiecment or on

cxclusively in the state or federal counts localed in Travis
County, Texas. The parties agree to subimil to the personal
Jurisdiction of such courts. Netwathslanding the foregormg,

any Addendurn (or copies of signatures sent wia electronc
means) are the equivalent of handwritlen signatures

{30375420 1 1956-7¢07650)
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IN WITNESS WHEREOF, the parties have executed th:s Agreement as of the Effective Date

ESO Solutions, Inc.

Z&é«:/

Tz

00LER Ronnon
Convacks Renuasodey

W] L*WH '\Su“

/\j()/ﬁm?zﬂJ !7 5“}4( /( //

on ﬁ/i‘-f/lalg

{00223420 | 1956-7661830)
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Customer

e S Ay

[Signature]

Chartes /. jb

[Printed Name)

//14 /77Ma arlr

[7itle)

ﬁ m@% FORM

OFFICE OF TECTY TTOANEY
pAtED, B! S

SCOTT KELLY
_.Notary Public, State of Texas
! 3 'S Comm. Expires 03-01-2021

a.‘,,ﬂo““ Notsry ID 131026283
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EXTIDIT A-1

SAAS SQIFTWARE SCHUEDULE

{Applicafions - FSO EHR, ESO Fire, ¥.50 PM)

I.  The General Terms & Conditions are incorporated berein by reference The SaaS subscryption tenn shall begin fifteen (15} calendar days
after the Effective Date ("Saa$ Subscription Start Date™) Customer shal! be deemed to have accepled the SaaS onthe Saa$S Subscriphion
Start Dzte. The parlics will make reasonable efforts tu enswie Tat Costoiner 1s live o the San§ as quickly as possible, and in no event will
the Saa8 Subseeiption Start Date be modified for implemeniation delays Customer has been offered preferential discount pricing tor the
first Tenm of the Agreement, and in no event shall said discounted pricing extend into renewal Tenms of the Agreament

[v]

The following Saa8 may be ordered under this Exhubit’

2.1 FSOFlectronic Health Record (*EHR™) 15 & SaaS software application for prehospital pangnt documentation
(DL, B a0l e cany arinare ebi )

2.2, ESO Personnel Management (“*PM"} is a SaaS software apphication for tracking personnel records, ramihg colirses and education
hastory (P wawit csonodlbis com atigre ool maiogarien )

23 ESOFwe is a SaaS sofiware application for NFIRS reparting {hinp s caomdutiotis i 5

3. Thirg-Party Payer s responssble for the following products and Fees

NIA

4. Customer heeeby agrees o timely pay lor the following produets sccording 1o the schedule below

First Term Pricing:

EHR Sute w/ M &
Mebile 15,000 -
20,000 Cals

CAD Integralion
15000 - 20,000
incidents

Catdiac Maonitor
15,000 - 20.000
Incidents

Bilsing Standard
Interface 15.000 -
20,000 Incidents

Training - EHR

Training Travel
Costs - EHR

{00225420 | 1956. 7601850}
ESO - MSLA v.20170519
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1.00

1.00

1.00

1.00

300

1,00

$10,116.00 $15.474.00

$299.50

5129.50

579.50

$0.00

£0.00

$2 695 50

51,465 560

$715.50

$2.985.00

$1,500.00

Annuat subscription amount - ncludes Quatty Managemen! Ad Hoc Reparts.
Anatylics Patient Fracker. Allows for unlamiled users. undirniled mobila applicatons.
lve support. state and tederai cala reporling, ongobng weekly web training. softwaze
vpdale

'

Annual recurring cost - Alows Jor inlegralion of CAD datd inle EHR mobile and web
applicalicn Cngoing mamtenance mohrded

Annual fecurnng cost - Unlimited cardiac mopitors, aliows lo1 impor of cardiac
monitor data via lozal or cloud inlegration. Ongemg mandénancs ingluded

Annyal tecurring cost - Allaws for inlagration of disciele ePCR data inlo 1hird-party
biiiing soflaare. Ongoing rmaintenance included

Cne Time Cosl - 3 days of onsite Yaining. also includes web training. syslem selup
and implemeniation

Dne Time Cos! - includes gidare, holol and rental car fees

Full Pnce S35 960 08
Sum of Discounts  $19.624 4t
Grand Tolal 22235 00

Page &



Renewal Term pricing:

v ALY 5.

EHR Fuile wfOW' 5« : “Arowsl substapton ey - Ircfuces Caalty Alenage—er: 44 Hac Feports. Aralytics, Fatiey.

hioode =0.00C - : 007 835,200 00 Tracker, Alows o e meSueses, Ll Ibd moty @ Apohzaler 5, e Supper stdle A ledeid
20,000 Calle X : da&le feparirg Draaag wackly wED Fanlrg. sofwale Lpcae

i ;
CAL ntegrator H : _

1 . Arvaal resurt-ng £ost - Alizws o0 mtegiation o' CAD dala into EBR mobile and web applicaien.
16.000 - 20000 : 100" £2,59:50C . 3 -

: : Qe go.ng Mair tenanie acluied

Incicers 1

Larmac Lrorar . .
15.060- 20000 - GUL 122500

Aravaliezarr g &t - Jramied eardiat monizots, glicws ‘0 ~pont of caid ac marrer cata 03

oed 9l Clesd rilegaten Jrgoag iesirepancg inclyzded
inciczris
B-h~g Standare

interface 15,001 -

. Arnval rec it oG cost - Aligws 1or iclegraiinn o discreta ¢S OR Sata o tird-gany bivea
160 §750C o iy ; i
20,303 ircdens :

" sokante, (NGOINg MalehanCe icciuces

Grard To:al T MAC
5. Alllhe Fees above will be invoiced by ESO as follows
5.1 Traming and Training Travel Feas shall be invoiced on the Effective Date.
5.2, Durmgthe fiest year, 100% of the recurning Fees shall be invenced ou the Subscziption Stars Date

53 Duringthe second yeas and any renewal years thereafter, 100% of the Fees shall due on the anniversary of the Saa5 Subseriplion
Start Date

60224420 1 19567501 R4}
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EXNIRIT D
SHPPORT SERVICES ADDENDUM

t. DEFINITIONS Camtahized terms not defined below shall have the same meanimg as m the General Tenns & Conditions

11 “Evhancement” means a modification, addition or new reltase of the SoRwaie that when added o the Sofiware, materially changes
its utility, efficiency, functional capability or application.

12 “C-mail Support” means ability to make requests for techiical support assistance by e-matl al any time ¢conceniing Lthe use of the
then-current release of Soflware.

1.3, "Error” meang an crror in tite Software, which significantly degredes performance of such Software 25 compared to ESO's then-
published Decumentation

1.4 “Error Corzechon™ means the use of reasonable coinmercial efforts to comeer Enars
1.5 "Fix™ means the sepair or replacement of object code for the Seflware o Decwmentation to remedy an Erior

1 6. “Initial Response” means the first contact by a Suppert Representative afler the imcident has been logeed and a tickel generated This
may inchude an antomaled email response dependmg on whea the ineident is first communcaled

] 7 “Management Escalaiion” maans, if the inhal Workaround or Fix dozs not resolve the Error, notification of management tha: such
Erroris} have been reported end of steps being taken to correct such Errox(s).

'8 “Severity | Error” means an Excor wich renders the Software completely inoperauve (e g a User cannot access the Software due to
unscheduled downume ar an Oulage)

10 “Severny Z Eror” imeans an Error i whick Sofiware 15 stll operable, however, one or more sigmficant features or functionality ate
unavailable {2 g. 2 User cannot access a core component of the Software)

i1 “Sevenly 3 Emor” means any other ezrar that docs not prevent a User from accessing a significant feature of the Soflware (¢ g Liser
is experiencing latency 1n teporls),

12 “Seventy 4 Error” means any error related 1o Docunmentation or a Customer Enhancement request

1.3, “Status Update™ means ifthe imtial Workatound ot Fix cannal resolve the Error, netification of ke Customer regarding the progress
ol the Workatound or Fix

14 “Ouline Suppert” means nformation available through F5O's website (www evunaliamns com), ncluding frequently asked
queshions and bug reporting via Live Chal.

I'S. “Support Repsesentative™ shall be ESQ employee(s) or agent(s} designated to receive Error notifications from Customer, which
Custorner's Adminislratlar has heen unable lo resolve

16 “Update” ineans an update ur 1evision 10 Sofkwaie, typically for Enoe Coneclion

17 “Upgrade” means a new versiou or selease of Software or a paricular componcnt of Software, which improves the funclionality of
which adds fonctional capalalitics to the Sottware and 15 not icluded in an Update. Upgrades may includ e Enhancements

1.8 “Workaround” means a chavge m the procedures followed or data supplied by Customer to avoid an Erjer without substantially
uapairing Customer’s use of the Software

2 SUPPORT SERVICES.

2] Customer will provide at least one admimistralive empleyee (Lke "Admenstrator™ o “Adimimstrators”) who wil handle all requests
for first-leve support from Cuslonter’s employees with respect o the Sofware. Such support is intended to be the “front line™ for
support and information about the Softwale to Customer’s Users. ESO will provide lraining, docuinentation, and malenals to the
Administator to enable the Adwmiristrator Lo provice techmeal support to Customer's Users. The Administrator will notify a
Support Representative of any Frrors that the Admiristrator cannot resolve and assist ESO in informatior. gathening

2.2 ESO will provide Support Services consisting of {a) Error Corection(s), Enhancements, Updates and Upgrades that ESO, m 1ls
discretion, makes generally available 10 its customers wathaut additional ¢harge, and (¢) E-naif Support, telephone support, and
Online Support. ESO may use muluipte forms of communication for purposes of submilting periodic status teporis to Customer,

(0225420 | 1956, 7601850}
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including but not limited 1o, messages m the Soflware, messages appeating, upon login to (he Solware or ather neans of
broadeasting Status Update(s) lo muitiple customers affected by the sane Error, such as a custoiner poital

23 ESO's support desk will he staffed with compelent technical consultants who arc tramed in and thotoughly famliar with the
Software and with Customer’s applicable configrraiion Telephene support and all communications witl be dehvered in intelirgible
English

24 Nounal busiess bours for ESQ’s suppon desk are Monday threagh Fiiday 7.00 am e 700 pm €T Customer will receave a call back
from a Support Represendative afler-hours for a Severity | Error

3. ERROR PRIORITY LEVELS. Customér will report atl Efrers 10 ESO via e-mail (auppodi o vxosoliians conis of by telephone (866-766-
9471 aplton #3) ESO shall exercise commercially reasonable efforts to cotrect any Ersor reported by Customer in accordance with the
prionty fevel reasonably assigned to such Erar by ESO

31 Severity ) Egr SO shatl ({3 commence Error Cornrection prownptly, (i) provide an In:tial Response within four hours, (i3] initiate
Management Escalation promptly, and (iv) provide Custamer with a $tatus Update watiun fous hours if ESO cannot resolve the Elsor
within four tiowrs

3.2 Severity 2 Enor ESO shall (1} cominence Error Comection prompily, (i1) provide an htial Response within eight houss: (iz) matiate
Manageinent Fscalation witlun forty-eight hewss if unresotved, and (w) provide Cusiomer vath a Staws Updaie within forly-eight
hours if ESO cannot resolve the Liror withm forty-eight howrs

33 Severity 3 Ewos. ESO shall () cominence Emor Correction prormptly. (i) provide an initial Response withn three business days, and

(i) provide Custonres with a Status Update withen seven calendar days 1f ESC cannot resolve the Ercor within sever. catendar days
34 Severity d Ercor. £SO shall (i) provide an Initial Response within seven calendar days

4 CONSULTING SERVICES If ESQ reasonably believes that a problem reporiad by Customer is not due ta an Error in the Software, £SO
will so notify Customer. At that iime, Customer may request ESO (o proceed with a root cause analysis a1 Customer's expense as set forth
aerein of in a separate SOW. [T ESO agrees 1o perform the investigation o1 behalf of Customer, then ESO’s then-cutrent and standard
consufting rates will apply (e all work perfonmed in conrection with such analysis, plis reasonable ielated expenses incurred  For the
avaicance of doubt, Consitting Services will include custaimized repori wiiting v ESO on behati of Customer,

S EXCLUSIONS.

5 1. ES0 shall have no abligalion to perform Error Corrections or otherwise provide suppart for. (i) Cuslomer’s repairs, maintenance o
medifications i the Software (11 permitted), (1) Customer s misapplication or unauthorized use of the Software, (i) aftered ar
damaged Software not caused by ESQ, (1vt any thud-pany soflware, {v) hardware issues, (vi) Customer's breach of the Agreement,
and (vii) any other causes beyond the ES(Ys reasomable control.

52 ESOshall have no liability for any changes in Customer’™s hardware or software systems 1l may be necessary to use the Software
due to a Workarocund or Fix

53 ESOisnotresponsibie for any Errer Correction unless ESO can rephcate such Error on its own software and hardware or theough
remote access o Customer’s soltware and hardwaie

54 Customer 15 solely responsible for s selection of liardware, and ESG shall not be responsible the performance of such hardware even
1f ESO makes recommendations regarding the same

6. MISCELLANEQUS. The pasties acknowledge that from tirne-to-time ESC ray update 1ls support processes specifically addressed in this
Exhibit and may do so by posting such updates to ESO™s website or otherwise nolifying Customer of such updates. Customer will aceept
updates to ESQ’s supporl procedures and any other lerms i this Exhubsl, providesd however, that they do not matenialiy decrease the level of
Supporl Services Lhal Customer will 1eceive from ESQ. THESE TERMS AND CONDITIONS DO NOT CONSTITUTE A PRODUCT
WARRANTY. THliS EXHIBIT [S AN ADDITIONAL PART QF THLE AGREEMENT AND DOES NOT CHANGE OR SUPERSEDE
ANY TGRM OF THE AGREEMENT EXCEPT TO THE EXTENT UNAMBIGUOUSLY CONTRARY THERETO

{00228420 1 1S56-7601850}
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EXHIBIT C

HIPAA BUSINESS ASSOCIATE ADDENDUM

Customer and ESO Solutions. Inc ("Busiress Associaie”) agree that (1} his HIPAA Business Associate Addenduwin s entered into for

the benefit of Customer. which 15 a covered entity urder vie Privacy Standards ("Covered Enlity")

Pursuant (o the Agreemnent, Busmess Associate may perform functions ¢r activilies involving the use end/or disclosure of PHl on

behatf of the Covered Entity, and therefore, Business Assoriate may funchion: as a business associate. Business Associate, therefore. agrees (o the
following terms and conditions sl forth in tns HIPAA Business Associate Addendum (" Addendum™)

Scape This Addendumn applies to angd is hereby amomatically incorporated inte all presend and fulure agieeinents and relatonsiips.
whether wrilten, oral or implied, between Covered Entsty and Busmess Associate, pursuant to which PHI1s ereated, maintamed, received or
transmited by Busmess Associate from or on behall of Covered Enticy inany form or medivm whasoever

Definiuons Fer purposes of this Addendum, the terms ased herein, unless otherwise defined, shall have the same rieanings as used in e
Health Insurance Porlabilily and Accountability Actef 1996 ("HIPAA"), vt the Health tnfeimation Teclmelogy for Economic and Clinseal
Healh Act ["HITECH™), ard any amendments of implementing regutalions, feollectively "HIPAA Rules®)

Comphiance wilh Applicable Eaw. “The parties acknowledge and ageee that, beginning with the wlevant elfective date, Business Assaciate
shall comply with its obligations wunder this Addendum and with al! obligations ol a business associate mxdec BIPAA HITECH, the HIPAA
Rules, and other apphicable laws and regulalions, as they exist at the 1ime ihis Addenduwm 1s exaculed and as they are amended, for so leng

as s Addendurm is in place.

Pernussble Use and Disclosute of PHI. Business Asseciate may use and disclose PRI as necessary to carry out its dultes to a Covered
Entity pursuant to the terns of the Agreement and a5 cequited by law Business Associale may also use and disclose PHI (1) for its own
proper management and admimstration, and (1) to carry out its Jegal resporsibilities. If Business Associate discloses Protected Iteahih
Infermation Yo a third pady fot either ahove reasan, prinr o making any such disclosure, Tusiness Associate must ablain. (i) reasonable
assurances from the receiving parey that such PHI will be held coniidertial and be disclosec euly as required by law or for the purposes for
which it was disclnsed 10 suth recerving party, and (i) an ageeement from such receiving party to immediately nobi fy Business Associate off
any known hreaches of the confidentiality of the PHI

Limitations on 1Jse and Cis¢losure of PHE Business Associate shatl not, and shal) ensure that its directors, officers, employees,
subcontraclors, and agenis do not, use or disclose PHI in any tnanner that 18 not penmuited by the Agreement or that would violate Suapait E
of 45 C.F.R. 164 ("Privacy Ruie") +f done by a Covered Enuty. Al} uses and disclosures of, and requests by, Business Associate fos PHI are
subject to the minnnum necessary rule of the Privacy Rule

Requised Safeguards tor Protect PHI. Business Associate shall use appropriale safeguards, and coinply with Subpart L of 45 CF.R Part 164
("Security Rule”) wilh respect to electronic PHE, to prevent the use or disclosuze of PHI other than pursuant to the tenns and conditions of
this Addendum.

Reportirg to Covergd Entity. Business Associate shall report to the atfected Cavered Entity withoul unreasonable delay. (a) any use or
disclosure of PHI not provided for by the Agreement of which it becomes awire; (b) any breach of unsecured PHI in accardance with 45

C FR Subpart D of 45 C FR 164 ("Breach Ketification Rule™); and (£} any security mncident of which it becomes aware With regard 10
Secunity Incidents caused by or otcurting 1o Business Associate, Business Associate shall copperate with the Covercd Entity's investigation,
analysis, notification ard iligation acnivities, and except for Security Incidents ¢aused by Covered Entity, shall be responsidie for
reasonable costs incurred by the Covered Entity for those activitics. Notwithstanding the Toregoing, Covered Entity acknowledges and shall
be deemed o have received advanced notice from Business Associate that there are outine accurrences of: {i) unsuctessful allempts 1o
penetrate computer neiworks of services maintamed by Business Associate: and (it) immateriad inwideats such as “pinging” or “denial of
services” atlacks

Muigauon of Harmful Effects Business Assictite agrees {o emligale, 1o tlie extent practicadle, acy hannful effect of a use er disclosure of
PHIL by Business Associate in vialalion of the requitements of the Agreement. including. but not limited to, coimpliance wilh any state law
or cottractual data breach sequirements

Agreements by Tlurd Parties. Business Associate shall eater into an agreerrenl with any subconiractor of Business Associate that creates,
receives, maintaias or transimits PHT on beball of Business Associate Pursuani 1o such agreement, the subcontractor shall agree to be bound
by the same or grealer restrictions, cendrtions, and zequirements that appiy to Business Associale under this Addendum with cespect to such
PHI.

Access to PHI. Within five (5) business days of a request by 2 Covered Entity for access to PHI about an individual contained in a
Dresignated Record Set, Business Associate shall make available to the Covered Entity such PHI for so long as such information is
marmtained by Dusiness Associale in the Designated Record Set, as required by 45 CF R 164 524, In the event any individeal delivers
darecily to Business Associate a request for access to PHI, Busimess Associate shall within five (5 business days forward such sequest te the
Covered Entity

Amendment of PHI Within five {5 business days of receipt of a requesl fiom a Cavered Entity for the amendment of anndividual's PHI or

a record regarding an individuz! contasned in a Designated Record Set (for 50 Jong as the PHI s mamlained m the Dessgiiated Record Set),

[30213420 1 1596-7661839}
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Business Associale shall provide such infonmation to the Covered Entity for amendment and rcerpozate any such amendments in the PHI
as required by 43 C F.R 164 526. In the even any individual debivers dircetly 1o Business Associale a request for amendment 10 PHI.
Busmess Assoerale shall within five (5) busness days forward such request 10 1he Covered Entity.

12, Documentauon of Dhsclosiires Business Assocate agrees 1o document disclosures of PHE and ifonnaiton related 10 such diselosures as
would be required for a Covered Enity (o respond to a request by an individual for an accounting of disclosures of PHI i accordance wath
43 C TR 164.328 and HITEC)L.

13 Accoustngof Disclosures Within five {5) business days of notice by a Coveaed Entity to Business Associate hiat 1t has received a tequest
for an accounling of dischosures of PHI, Busimess Associate shaii make available to a Covered Entity information (o permit the Covered
Entry to respond to the request lor an pecounting of disclasures of PHI, as required by 45 C F R 169 528 and HITECH

14 Gihes Obligations To the extent that Business Assoviate is ta carry out one of mose of a Covered Fniity's oblipattens mnder the Privacy:
Rule, Business Associale shall comply wath such sequitements that epply to the Covered Entity 1n the performance of such obligations

15 Judieral and Administeative Proceedings [n the event Busmess Associate recerves a subpoena, court or adnimstrative order or olher
discavery request os mandale for release of PHI, the affected Covered Enuty shall have the right to control Business Associate's response to
such request, pravided Ihat, such coniral dees not have an adverse impact on Business Associate’s campliance with existing laws Business
Assaciate shall notity the Covered Emity of the 1equest as soon as reasonably practicable, but 10 any event wilhin seven {7) busmess days of
teceiptof such iequest

16, Availability of Books and Records Busimess Associate hercby agrees 1o make 1ts internal pracuces, books, and records available to the
Secretary of the Depariment of Health and Hurman Services for purposes of determining compliance with the HIPAA Rules.

17 Breachof Conlract by Business Associate. In addition fo any olher rights a pariy may have in ihe Agreement, s Addendum or by
operation of law or in equity, either party may. i) immedhately tenmmate the Agreement if the other party has violated a material feam of this
Addendum, or n} at the non-breaching pazty’s option, permit the breaching party to cute or end any such violatien within the time specified
by the non-breaching party. The non-breaching patty's option 1o have cured a breach of this Addendien shahl not be construed as a waivar
of any other righls the non- breaching pariy has i the Agreement, this Addendum or by aperation of law or in equity

1§, Effeet of Teymination of Agreemeny, Upon the termination of the Agreement or this Addendurn fon any season, Business Associate shat}
refum lo A Covered Enfity or, at the Covered Ennity's direction, desiroy all PHI received from the Covered Entity that Business Associate
mainains w any ferm, recorded on any mednan, or stored in any storage system This provision shall apply to PE that 15 in the possesston
of Business Assotiate, subcontractors, and agents of Business Associate Businass Associate shall relain no copies of the PH1. Business
Assoctate shall remain bound by the provisions of this Addendwn, even after termination of the Agrecment ot Addendum, until such Lime
as all PHI has been returncd or otheowise destroyed as provided in this Section. For the aveidance of doubt, de-idemified Cusiomer Data
shall not be subject to tns provision

19, inpunclive Rehel Busiess Associate slipilaes that its unauthmized use or disctosure of P11 while perforning services pursuant to tns

Addeadum would cause irreparable hanin to a Covered Enfity, and in such event, the Covered Entity shall be entitled to inssitute
proceedings in any court of competent jixisdiciion to obtain damages and injunctive rehief,

20 Qwnei of PRI Under ne circumistances shall Business Associale be deemed iv any respect 1o be the swner of any PHI ceealed ar received
by Business Associale on behalf of a Covered Entity.

21 Data Usage Provision. Business Associate may aggregate and de-1dentify PHI znd/or create limited data sels for use in research, evaluaton
and for publicalion or presentation of palient care quality inprovement practices and outcomes. The Parties undersland and agree that such
aggragated and de-identified data 15 o fonger PHI subject to the provisions of IHIPAA and ageee that Busiaess Associate inay retain such
limited data sels indeflinttely thereafier Business Asscciate agrees What it will comply with alk terms of this Agreement with sespect to the
limited data sets and that it shall not re-identiy or attempt to re-entify the information conamed in the limited data set, nor contact any of
the individuals whose information is contained in the limited data set

22, Safepuards and Appropnate Use of Prolected Health Infenmation Covered Entity is responsible for implementing approprate privacy and
secunity safeguards to protect 15 PHI in compliarce with HIPAA Without hmitation, 1t 15 Covered Entity’s oblipation tor

221 Notinclude PHIin inforsxation Covered Entity submits ta techaical support personnel threugh a technical support request or to
community support forums. In addition, Dusiness Assoctate dacs not act as, or have the abligations of a Business Associale under the
HIPAA Rules with respect to Customer Data once 11 13 sent 1o of from Covered Entity ontside ESO’s Saftware over the public
[nternet; and

222 Dmplement privacy and security saleguards in the systerns, applications, and software Covesed Entity controls, configutes and
connects 10 ESO's Software.

23 Thorg Party Reghts. The fenns of thus Addendum do not grant any tights 1o ary parties other than Business Associate and the Covered
Entity,
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IN WITNESS WHEREOE, the paties have executed this Aptecinent as of the Fifective

ESO Solations. fnc.
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Oﬁ

Jnessz, Roeron
Contrac iy AdpaarsiyodeY”

Wkveessed:

No/:ar';?m) b;/ *S:"JL/ k" //—
O .. 3/2‘7/-?0/%

160228530 4 194 7601843
1350  MS1LA v 20170519
(‘anfidentiil & Propriviary

Date

Customer

[Sighunae) Wﬁ ) ;

6/&%5 fJa 9_('

[ Printed Name|

Ty MF\NHG E.P

T[Ty

ARt ngl \S\ EGAL FORM

CFFIGE OF THE CITY,ATTORNEY
DATED: B E’)EJIJC”

SCOYT KELLY
Notary Public, State of Texss

Comm. Expires 03-01-2021
Notary ID 1310268283

Page 1S



EXHIBITD
Pricing Memorandum

ESQ affers subseriptions to its Software on a tier-based system desived fram Customer electrenic palicnt care record
vohume per year, Annual record volume may be estimaled by averaging no less than six (6) conseentive months of
Customer record volume from the eurvent Term and multiplying the result by twelve. Should the annual record volume
estimation desaibed above result in Customer rising o a new pricing ter, ESO shall inform Customer of the
impending change in pricing at Jeast sixty {60) days prior to the issuance of the upcaming annual inveice.

As of the effective date of this Agreement, Customer and ESO agree that Custemer annual electronic patient care recard
valume per year has been estimaled o fall between 15,000 - 20,000 records per year. Should Customer annual record
volume he eslimated to rise to 20,001 -- 29,939 records per year, the following pricing shalt apply prior 10 the issuance of
the pext annual invoice:

Product Name Praduet Daseripifon Quantily Eﬂii:&e !
243 35w G & Yoble | Includes Qus yManagenent, Ad oo Hepe-s, Analycs =avent 2ed% \(aks safeqoa

Tracke Alows ‘of unhmiles usess. anbe led rag e 25¢hzonens, s
suppe State and federd Gata reromng. SAJoIng hedaly veb tra - 1y,
sofhvare wpdatzs and upgrades.

e Se¢ Type Reguming

SAD rhsgrance Alons Yor integrator of CAD A ~0 EFS rctle 3n web ZefA raoers LR H]
acpleavon T-going mairenanse reusid Additional fees e your
CAL vender ray arply.

Fee “ype Reguming
Cardiar Ven tor Unlirit=s"cardiac reankors, 3dows Tor Fpont of ¢37dine mandar daa T2 russ 5168500
Wia [54F o ¢oug incegranon Jngo g mantenance reludes

“ee ypo Kecyming

TENE B ~g Siandard Focwes for nbsgratar of d serete ¢PCR oata ~oshiresaty s ng <Rddd s mazens Swaild
Intzfaoe so'tware Crigo rg manteaance reludes.
“ee Type Recumng
Intzace - ESC EFR Annualresa™rg cost Alloas for taste NFIRE ¢33 1o be ta-smared L¥dp  roaens $Bassd
FREFDUSE from €22 EHR 10 ¢lent’s F'RE-ALEE seaare for corrpeten o

NFIRE recorcs
Fee Yype Reiming

“miedace - E50 EHR FIRERGUSE 250 mregrason ]
HIREMGUTE Diszcunt

Fee Type Reouming

List Price:  $42 07007
Discounts: STvf 04!
Tax: 000
Total:  $4°.0% 02

Notwithstanding the foregoing, ESO reserves the right 1o increase the fees described in this exhibit by no more than thice
pereent (3%) per year for each year the Agreement is in elfect. Furthennere, ESO is under no abligation 10 provide this
pricing should the Agreement be terminated.

0015420 1 1956-7601350)
ESQ - MSLA v 20176519
Confidential & Propriziary Page 16



Attachment

CERTIFICATION PURSUANT TO FLORIDA

STATUTE § 287.135
I, (s OUWL , onbehalfof /Ao G/ubioas ,
Print Name and Title Company Name
certify that &So <o /v hion s does not:
Company Name

[

. Participate in a boycott of Israel; and
2. Is not on the Scrutinized Companies that Boycott Israel List; and
3. Is not on the Scrutinized Companies with Activities in Sudan List; and

4. Is not on the Scrutinized Companies with Activities in the Iran Petroleum
Energy Sector List; and

5. Has not engaged in business operations in Syria.

Submitting a false certification shall be deemed a material breach of contract. The
City shall provide notice, in writing, to the Contractor of the City’s determination
concerning the false certification. The Contractor shall have ninety (90) days
following receipt of the notice to respond in writing and demonstrate that the
determination of false certification was made in error. If the Contractor does not
demonstrate that the City’s determination of false certification was made in error
then the City shall have the right to terminate the contract and seek civil remedies
pursuant to Florida Statute § 287.135.

Section 287.135, Florida Statutes, prohibits the City from: 1} Contracting with
companies for goods or services in any amount if at the time of bidding on,
submitting a proposal for, or entering into or renewing a contract if the company
is on the Scrutinized Companies that Boycott Israel List, created pursuant to
Section 215.4725, F.S. or is engaged in a boycott of Israel; and

. {00333803.1 2976-9201291}



2 Contracting with companies, for goods or services over $1,000,000.00 that are
on either the Scrutinized Companies with activities in the Iran Petroleum Energy
Sector List, created pursuant to s. 215.473, or are engaged in business operations
in Syria.

As the person authorized to sign on behalf of the Contractor, | hereby certify that
the company identified above in the section entitled “Contractor Name” does not
participate in any boycott of Israel, is not listed on the Scrutinized Companies that
Boycott Israel List, is not listed on either the Scrutinized Companies with activities
in the Iran Petroleum Energy Sector List, and is not engaged in business
operations in Syria. | understand that pursuant to section 287.135, Florida
Statutes, the submission of a false certification may subject the company to civil
penalties, attorney’s fees, and/or costs. | further understand that any contract
with the City for goods or services may be terminated at the option of the City if
the company is found to have submitted a false certification or has been placed
on the Scrutinized Companies with Activities in Sudan list or the Scrutinized
Companies with Activities in the iran Petroleum Energy Sector List.

/fS & Solutieng
COMPAN ¥_,,_,AME——" .

SIGNATURE

(’Av”'ﬂ Otfff'!’

PRINT NAME

ﬁ EQ  [Fres c/&/f—L

TITLE

Must be executed and refurned with attached proposal to be considered.

{00233803.1 2976-9201291)
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q ) @ DATE (MM/DD/YYYY]
ACORD CERTIFICATE OF LIABILITY INSURANCE a0t

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER ﬁg,,’,‘,Ef\CT Risk Management Department
Commercial Lines - (305) 443-4886 (T/(C:‘.Nrfo. Exy: (866) 443-8489 | méy No): (800) 889-0021

USI Insurance Services National, Inc. E'Dnlllalgléss: Work.Comp@Trinet.com

2601 South Bayshore Drive, Suite 1600 INSURER(S) AFFORDING COVERAGE NAIC #
Coconut Grove, FL 33133 INSURERA: Indemnity Insurance Company of North America 43575
INSURED INSURER B :

TriNet HR 111, Inc. INSURER C :

RE: Eso Solutions Inc INSURER D :

9000 Town Center Parkway INSURERE :

Bradenton, FL 34202 INSURER F :

COVERAGES CERTIFICATE NUMBER: 13337016 REVISION NUMBER: See below

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL[SUBR POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s
D DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea occurrence) $
MED EXP (Any one person) $
PERSONAL & ADV INJURY $
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
POLICY D JP,?COT' D LoC PRODUCTS - COMP/OP AGG | §
OTHER: 3
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY (Ea accident) $
ANY AUTO BODILY INJURY (Per person) | $
OWNED SCHEDULED !
AUTOS ONLY AUTOS BODILY INJURY (Per accident)| $
HIRED NON-OWNED PROPERTY DAMAGE s
AUTOS ONLY AUTOS ONLY (Per accident)
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED ‘ ‘ RETENTION $ $
WORKERS COMPENSATION PER OTH-

A | AND EMPLOYERS' LIABILITY YIN WLR_C65440738 7/1/2018 7112019 X | STATUTE l ER
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 2,000,000
OFFICER/MEMBEREXCLUDED? N |N/A
(Mandatory in NH) E L. DISEASE - EA EMPLOYEE| § 2,000,000
If yes, describe under 2,000,000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § 1009,

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required}
Workers' Compensation coverage is limited to worksite employees of Eso Solutions Inc through a co-employment agreement with TriNet HR Ill, Inc.
CERTIFICATE HOLDER CANCELLATION
City of Pembroke Pines SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
i THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
601 City Center Way ACCORDANGCE WITH THE POLICY PROVISIONS.

Pembroke Pines, FL 33025

AUTHORIZED REPRESENTATIVE

Qb

The ACORD name and logo are registered marks of ACORD © 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03)

(This certificate replaces certificate# 13178089 issued on 6/19/2018)
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ACORD
\-—-/'

CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
5/23/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

CLS Risk Management, LLC

3600 N Capital of Texas Hwy, Bldg B, Suite 200
Austin TX 78746

INSURED ~ ESOSOLUTIO
ESO Solutions, Inc.

11500 Alterra Parkway

Suite 150

Austin TX 78758

SE"”ACT Risk Management

PHONE  Exty. 512-306-9300 T i
RDDRESs: riskmanagement@clspartners.com

INSURER(S) AFFORDING COVERAGE e ] NAIC #
INSURER A : Travelers Indemnity Company | 2v658
INSURER B : Travelers Indemnity Company of America 25666
INsURER ¢ : Travelers Indemnity Co. of Connecticut | 25682
INsuRer b : Travelers Properly Casualty Company of America | 25674
INSURERE : = o
INSURER F :

COVERAGES CERTIFICATE NUMBER: 67475624

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR | ADDL[SUBR| T PG poucv EFF | poucv EXP |
LTR | TYPE OF INSURANCE INSD | WvD | POLICY NUMBER (MM/DDIYYYY) | (MM/DD/YYYY) | LIMITS
A X | COMMERCIAL GENERAL LIABILITY Y | Y |ZLP51Mo9e77 5.'1!2018 512019 | EACH OCCURRENGE | 51.000000
f DAMAGE TORENTED | _
; | cLams-maoE | X \ OCCUR ‘  PREMISES (Ea occurrence) | $1.000.000
i_ | B ‘ | MED EXP (Any ona person) | § 10,000
{ PERSONAL & ADV INJURY | § 1,000,000 B
GEN'L AGGREGATE I.IMIT APPLIES PER: | GENERAL AGGREGATE | §2,000.000 B
‘ X FOLlCY[ 1 B J Loc PRODUCTS - COMP/OP AGG | § 2,000,000 5
OTHER: | §
B | AUTOMOBILE LIABILITY Y | Y | BAgKee6898 5112018 5/1/2019 Cﬁg"';%é'ﬁﬁ )S'NG'-E LiMIT ] $ 1,000,000
[ J ANY AUTO  BODILY INJURY (Perperson) J
OWNED [ SCHEDULED | |
| |AutosonLy || AUT i [ BODILY INJURY (Peraccﬁent) § - "
["x | HIRED NON-OWNED | | "PROPERTY DAMAGE s
. | AUTOSONLY | % | AUTOS ONLY | | | (Per accident) - ' —~ L=
[ - | [s
c | JUMBRELLALIAB [ x | occur i CUPBK297954 5112018 i §/2019 | EACH OCCURRENCE | ss000000
E*CESS Liag | CLAIMS-MADE' ‘ | AGGREGATE | §5.000,000
i || CLAIMS-MADE| . I AG o Lo R
| loeo [ X [ rerenrions som | . |'s
iwom(sas COMPENSATION I [ , PER OTH |
| AND EMPLOYERS' LIABILITY vin| | : Starure | [ER" -
| ANYPROPRIETOR/PARTNER/EXECUTIVE | | | E.L. EACH ACClDENT | 8
| OFFICER/MEMBEREXCLUDED? I:l (AT | = f = —————
| {Mandatory in NH) | [ E.L. DISEASE - EA EMPLOYEE
| If yes, describe under | -
DESCRIPTION OF OPERATIONS below | E.L. DISEASE - POLICY LIMIT | §
O | Tech E&O/Cyber ZPLB1MO745A 5142018 |  5(/2018 | Each Claim $6,000,000
! Aggregate $6,000.000
| |

written contract.

DESCRIPTION OF OF‘_E_RATIOI.\IS 1 LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
The general liability policy include a blanket additional insured endorsement that provides Additional Insured status {o City of Pembroke Pines when required by

CERTIFICATE HOLDER

CANCELLATION

City of Pembroke Pines
601 City Center Way
Pembroke Pines FL 33025

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

(”’f 5 / T

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
5/23/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER
CLS Risk Management, LLC

3600 N Capital of Texas Hwy, Bldg B, Suite 200

Austin TX 78746

INSURED

ESO Solutions, Inc.
11500 Alterra Parkway
Suite 150

Austin TX 78758

ESOSOLUTIO

RAME " Risk Management

PHONE  ext): 512-306-9300

FAX
{AIC, No):

E-MAIL
ADDRESs: liskmanagement@clspartners.com

INSURER(S) AFFORDING COVERAGE

INSURER A : Travelers Indemnity Company

| NAICH
| . 25658

INSURER B : Travelers Indemnity Company of America

INSURER ¢ : Travelers Indemnity Co. of Connecticut

INSURERE :

INSURER F :

INSURER D : Travelers Property Casualty Company of America

25666
25682
25674

COVERAGES

CERTIFICATE NUMBER: 67475624

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR |

ADDL[SUBR|

POLICY EFF POLICY EXP

LTR | TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DDIYYYY) LIMITS
FE" | COMMERCIAL GENERAL LIABILITY Y | ¥ | ZLP51M99677 5/1/2018 5112019 EACH OCCURRENCE 51,000,000
] X "DAMAGE TORENTED |
- CLAIMS-MADE | A | OCCUR PREMISES (Ea occurrence) | $ 1,000,000
3 | MED EXP (Any one person) | $10000
! PERSONAL & ADV INJURY | $ 1,000,000
R 1 T Tt
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE | §2,000,000
| SER 4 FLE: | 4000000
| X | poLicy ﬁ'éé’f [ | Loc PRODUCTS - COMP/OP AGG | § 2,000,000
: ) i - i L
o OTHER: s
COMBINED SINGLE LIMIT
B | AUTOMOBILE LIABILITY N . BASK6E66898 5/1/2018 5112019 A Aeodert §1.000,000
i i ANY AUTO | BODILY INJURY (Perpersun) 5
" | OWNED | SCHEDULED P B
\ » I AUTOS ONLY l ‘ AUTOS | | BODILY INJURY (Per accident) j B -
T X X_| NON-OWNED { [ [ PROPERTY DAMAGE 5
LB UTOS ONLY |___ { AUTOS ONLY | { [ | (Per accident) =
| |
: | : — | .
& UMBRELLA LIAB \ OCCUR { | CuPBK297954 5172018 | 5/1/2019 EACH OCCURRENCE $5.000.000
| | | - T = e S S S
77777 EXCESS LIAB | CLAIMS-MADE | [ ‘ [ AGGREGATE $5000000
fige | X | RETENTION S 19.000 i | $
WORKERS COMPENSATION i | [ PER OTH-
AND EMPLOYERS' LIABILITY VI | _STATUTE | ER .
ANYPROPRIETOR/PARTNER/EXECUTIVE ! | | E.L. EACH ACCIDENT s
OFFICER/MEMBER EXCLUDED? D NIA | IR Rl
(Mandatory in NH) [ E.L. DISEASE - EA EMPLOYEE $
If yes, describe under ‘ | | il
DESCRIPTION OF OPERATIONS below | | E.L. DISEASE - POLICY LIMIT | §
D | Tech ERO/Cyber ZPL61M9745A [ sipo1a | 512019 | Each Claim $6.,000,000
| { 1 Aggregate $6,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
The general liability policy include a blanket additional insured endorsement that provides Additional Insured status to City of Pembroke Pines when required by

written contract.

CERTIFICATE HOLDER

CANCELLATION

City of Pembroke Pines
601 City Center Way

Pembroke Pines FL 33025

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED

ACCORDANCE WITH THE POLICY PROVISIONS.

IN

AUTHORIZED REPRESENTATIVE

o

iy

E W

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD




Harrel, Tyler

From: Rotstein, Daniel

Sent: Monday, August 06, 2018 11:12 AM

To: Harrel, Tyler

Cc: Deleon, Lilian

Subject: FW: Certificate of Insurance - ESO Solutions, Inc.

Attachments: ESO Solutions - Certificate of Insurance (Needs Risk Review).pdf; Eso Solutions, Inc. -

First Amendment to Fire Department SAAS Software (NOT FULLY EXECUTED).pdf

Approved

From: Harrel, Tyler

Sent: Monday, August 06, 2018 7:22 AM

To: Rotstein, Daniel <drotstein@ppines.com>
Subject: Certificate of Insurance - ESO Solutions, Inc.

Good Morning Dan,

When you have a chance, please review the attached Insurance for approval. The First Amendment tab honors the name
change to ESO and the Original Agreement Tab will show the Insurance requirements.

Thank you

Tyler Harrel

City of Pembroke Pines

Finance Department, City Hall

601 City Center Way, Pembroke Pines, FL 33025
(P): 954-392-9436



City of Pembroke Pines, FL 601 City Center Way
Pembroke Pines, FL
33025
WWW.ppines.com

Agenda Request Form

Agenda Number:

File ID: 18-0914 Type: Agreements/Contracts Status: Passed
Version: 1 Agenda In Control: City Commission
Section:

File Created: 08/14/2018
Short Title: Contract Database Report Final Action: 08/22/2018

Title: MOTION TO APPROVE THE DEPARTMENT RECOMMENDATIONS FOR
THE FOLLOWING ITEM LISTED ON THE CONTRACT DATABASE
REPORT:

(A) PCMG, INC., F/K/A TIGER DIRECT, INC. - MICROSOFT LICENSING
AND ASSURANCE FOR CITY CHARTER SCHOOLS

(B) THE MIRAMAR - PEMBROKE PINES REGIONAL CHAMBER OF
COMMERCE - TRUSTEE PARTNERSHIP AGREEMENT

(C) ICON ENTERPRISES., D/B/A CIVICPLUS - ELECTRONIC
COMMUNICATION WEBSITE DESIGN AND CONTENT MANAGEMENT
SYSTEM

(D) ESO SOLUTIONS, INC. F/K/A CONDUENT GOVERNMENT SYSTEMS,
LLC - FIRE DEPARTMENT RECORDS MANAGEMENT SYSTEM

*Agenda Date: 08/22/2018

Agenda Number:
Internal Notes:

Attachments: 1. PCMG, Inc. fka TigerDirect, Inc. - Master Agreement (ALL BACKUP), 2. Icon Enterprises, Inc.
dba Civic Plus - City & Recreation Website (ALL BACKUP), 3. The Miramar-Pembroke Pines
Regional Chamber of Commerce - Amendment to the Partnership Agreement with Miramar (ALL
BACKUP), 4. Eso Solutions, Inc. - First Amendment to Fire Department SAAS Software (NOT
FULLY EXECUTED), 5. Contract Database Report

1  City Commission 08/22/2018 approve Pass
Action Text: A motion was made to approve on the Consent Agenda
Aye: - 5  Mayor Ortis, Commissioner Castillo, Commissioner Schwartz,

Commissioner Siple, and Vice Mayor Good Jr.
Nay: - O

1 City Commission 08/22/2018 defer Pass

Action Text: Commissioner Schwartz pulled Section (B) from Consent Item #25 for discussion.A motion was
made by Vice Mayor Good, Jr., seconded by Commissioner Schwartz, to defer the item to the next
meeting. The motion carried by the following vote:

Notes:  Commissioner Schwartz pulled Section (B) from Consent ltem #25 for

City of Pembroke Pines, FL Page 1 Printed on 8/23/2018



Agenda Request Form Continued (18-0914)

discussion.

Commissioner Schwartz read item into the records

CM addressed his question.

Schwartz wants to be sure paperwork is signed before end of the current terms.
VM spoke on the matter. concerned about recent activities of Chamber
leadership is taking public political positions. city is a top-tier sponsor.
concerned that political positions LIKE TO PROPOSED AMENDMENT
ADDITION TO CONSIDER FURTHER AMENDING THIS ITEM, DEFERRING
THIS ITEM THAT OUR PARTICIPATION IS CONTINGENT ON MIRAMAR NOT
TAKING POLITICAL POSITIONS

Henry Rose Chair of Board of Directors of Chamber of Commerce addressed
the Commission. government affairs committee, legislative action and not
anything to do with chamber of commerce PAC is using Chamber name.
Trusteeship agreement.

VM does not agree with legislative committee

CA addressed the question of conditionalize the relationship with the chamber.
Commissioner Schwartz spoke. in trustee agreement the chamber would
receive focal point breakfast 501(c) 4 Political. There may be a cost if political
agency rented space. rather than 501 (c) 3. Asked VM Wants a disclaimer in
the Trustreeship agreement.

VM wants to see this as amendment to ax.

Mike Stamm Planning director addressed the commission. he is on the board
and abstains for any board vote of the chamber.

CA spoke on the item. entity must comply with law, lose designation and tax
status.

regional chamber of commerce politial action committee.

Commissioner Castillo spoke on the item. 3rd of income from businesses and
represented by chamber. would not want to remove city from trusteeship.

Commissioner Siple spoke, addressed question to CA.

CA trustree agreement would be to chamber itself 501(c) 6, not subgroups
associated with chamber.

Schwartz -
CA has to be separate rental agreement if c4 versus c6

City of Pembroke Pines, FL Page 2 Printed on 8/23/2018



Agenda Request Form Continued (18-0914)

Mayor spoke on the matter. supporters are unhappy about chair.

VM spoke. not advocating that city leaves. spoke on new PAC.

CA CONDITIONALIZE PAYMENT

Castillo - amendment compliance with IRS tax law. does this add legal value to
agreement. is city protected.

CA

Henry Rose asked if political or advocacy . He will recommend to the board..
Siple attended the meeting - was uncomfortable. we are here tonight to take
action on the trustee partnership agreement. asked CA if there is an option to
break up the meeting to discuss different topics.

VM spoke - could it be a violation of the law if for example the chamber decides
to support, endorsements - could become an IRS issue.

WOULD LIKE THE ATTORNEY TO DEFER TO GIVE ATTORNEY A CHANCE
TO REVIEW THE MATTER.

Gerard Mayer addressed the commission

Aye: - 5  Mayor Ortis, Commissioner Castillo, Commissioner Schwartz,
Commissioner Siple, and Vice Mayor Good Jr.
Nay: - O
1 City Commission 08/22/2018 approve Pass

Action Text: A motion was made by Commissioner Schwartz, seconded by Commissioner Castillo, to approve.
The motion carried by the following vote:
Notes:

Aye: - 5  Mayor Ortis, Commissioner Castillo, Commissioner Schwartz,

Commissioner Siple, and Vice Mayor Good Jr.
Nay: - 0
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MOTION TO APPROVE THE DEPARTMENT RECOMMENDATIONS FOR THE FOLLOWING
ITEM LISTED ON THE CONTRACT DATABASE REPORT:

(A) PCMG, INC., F/K/A TIGER DIRECT, INC. - MICROSOFT LICENSING AND ASSURANCE
FOR CITY CHARTER SCHOOLS

(B) THE MIRAMAR - PEMBROKE PINES REGIONAL CHAMBER OF COMMERCE -
TRUSTEE PARTNERSHIP AGREEMENT

(C) ICON ENTERPRISES., D/B/A CIVICPLUS - ELECTRONIC COMMUNICATION WEBSITE
DESIGN AND CONTENT MANAGEMENT SYSTEM

(D) ESO SOLUTIONS, INC. F/K/A CONDUENT GOVERNMENT SYSTEMS, LLC - FIRE
DEPARTMENT RECORDS MANAGEMENT SYSTEM

SUMMARY EXPLANATION AND BACKGROUND:

1. Pursuant to Section 35.29(F) "City Commission notification" of the City's Code of
Ordinances, "The City Manager, or his or her designee, shall notify the Commission, in writing,
at least three months in advance of the expiration, renewal, automatic renewal or extension
date, and shall provide a copy of the contract or agreement and a vendor performance report
card for the contract or agreement to the City Commission."

2. On May 17, 2017, Commission approved the motion to place all contracts from the Contract
Database Reports on consent agendas as they come up for contractual term renewal so that
City Commission affirms directions to administration whether to renew or to go out to bid.

3. The Agreements shown below are listed on the August 2018 Contract Database Report.

(A) PCMG, Inc. f/k/a Tiger Direct, Inc. - Microsoft Licensing and Assurance for City
Charter Schools

1. On November 12, 2015, the City Commission approved to enter into a Licensing &
Assurance Agreement with Tiger Direct, Inc. for a three (3) year period commencing November
1, 2015, and expiring October 31, 2018.

2. This Microsoft Licensing and Assurance Agreement is utilized throughout the City’s Charter
School System.

3. Pursuant to Section 10A of the Original Agreement, it allows for a one-time option to extend
the agreement and place additional orders under it for one additional term of 36 full calendar
months.

4. On February 1, 2017, the City Commission approved to enter into the First Amendment to
the Original Agreement that allowed a change of name from Tiger Direct, Inc. to PCMG, Inc.

5. The IT Department does not recommend that the City renew the agreement; therefore, the IT
Department will start the procurement process for these services.

(B) The Miramar - Pembroke Pines Regional Chamber of Commerce - Trustee
Partnership Agreement

1. The City of Pembroke Pines has the option to renew the Partnership Agreement with The
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Miramar - Pembroke Pines Regional Chamber of Commerce which currently expires on
November 30, 2018.

2. The Partnership Agreement allows a relationship between the City and the Chamber to
increase the level of member benefits offered by the Chamber and facilitate the growth of the
Chamber for the benefit of the residents and businesses in the regional community.

3. Pursuant to Section 3.1 of the Amendment, this agreement may be renewed on an annual
basis upon mutual written consent of the Parties.

4. To date, the agreement has had one (1) amendment, which included a one (1) year renewal
that extended the term of the agreement to November 30, 2018.

5. The Administration of City of Pembroke Pines has recommended to renew the agreement
for an additional one (1) year term, commencing December 1, 2018, and expiring November
30, 2019.

(C) Icon Enterprises, Inc., d/b/a CivicPlus - Electronic Communication Website Design
and Content Management System

1. On January 15, 2013, the City Commission approved to enter into a Service & Licensing
agreement with lcon Enterprises, Inc., d/b/a CivicPlus for a one (1) year period commencing
January 28, 2013, and expiring January 27, 2014.

2. This Service & Licensing Agreement provides the Technology Services Group with a
website and Content Management System including all software and related services for the
setup, customization, installation and implementation of the system.

3. Pursuant to Section 14 of the Original Agreement, it allows for additional annual renewals
upon payment of yearly invoice.

4. On August 3, 2016, the City Commission approved an Amendment for additional services
related to the City’'s Website.

5. On September 6, 2017, the City Commission approved an Amendment to add Recreational
Management Software as an additional service under the existing agreement for a two year
period.

6. The IT Department recommends that the City renew this agreement for an additional one (1)
year term, commencing on September 21, 2018 and expiring September 20, 2019, as allowed
by the agreement.

(D) ESO Solutions, Inc. f/lk/a Conduent Government Systems, LLC - Fire Department
Records Management System
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1. On February 1, 2017, the City Commission approved to enter into a Records Management
System Agreement with Conduent Government Systems, LLC. (d/b/a Firehouse Software) for
an initial one (1) year period commencing August 22, 2017, and expiring August 21, 2018.

2. On September 29, 2017, ESO Solutions, Inc. purchased all or substantially all of the assets
comprising the Firehouse Software suite, including its customer’s contracts, from Conduent
Government Systems, LLC.

3. ESO Solutions, Inc. f/k/a Conduent Government Systems, LLC. provides a Records
Management System to various Fire Departments throughout the City.

4. Pursuant to Section 3.2 of the Original Agreement, this agreement may be renewed for five
(5) additional one (1) year terms upon mutual consent, evidenced by a written Amendment.

5. The Fire Department would like to amend the Original Agreement for an additional one (1)
year renewal and also include an additional module (SAAS Software) for the Records
Management System.

6. SAAS Software has the following three (3) separate applications for its customers:

ESO Electronic Health Record (“EHR”) - A SAAS Software Application for prehospital
patient documentation.

ESO Personnel Management (“PM”) - A SAAS Software Application for tracking personal
records, training courses and education history.

ESO Fire - A SAAS Software Application for National Fire Incident Reporting System (NFIRS).

7. The Fire Department would like to add the ESO Electronic Health Record (EHR) Module for
the prehospital patient documentation with a first term price of $24,235.50 and an annual
renewal pricing of $30,375.

8. The Annual Subscription for EHR includes Quality Management, Ad Hoc Reports, Analytics,
Patient Tracker, unlimited users, unlimited mobile applications, live support, State and federal
data reporting, ongoing weekly web training, and software updates.

9. The Fire Department recommends that the City renew this agreement for an additional one

(1) year term, commencing August 22, 2018 and expiring August 21, 2019, and to also include
the additional ESO EHR Module.

FINANCIAL IMPACT DETAIL:

Please see the attached Contract Database Report for the amount of revenues and/or
expenditures for each specific agreement.
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City of Pembroke

AGREEMENT

THIS IS AN AGREEMENT FOR A RECORDS MANAGEMENT SYSTEM
(“Agreement”), dated the 9757"‘{'day of ﬁ(,{ e/a 87,2017, by and between:

THE CITY OF PEMBROKE PINES, a municipal corporation organized and operating
pursuant to the laws of the State of Florida with a business address of 601 City Center
Way, Pembroke Pines, Florida 33025 hereinafter referred to as "CITY",

and

CONDUENT GOVERNMENT SYSTEMS, LLC (d/b/a FIREHOUSE Software), a
company authorized to do business in the State of Florida, with a business address of 2900

University Ave. Suite 360, Urbandale, Iowa 50322, hereinafter referred to as
"CONTRACTOR".

RECITALS

WHEREAS, the CITY utilizes a Records Management System for its Fire Department that

manages records pertaining to personnel, inventory management and tracking, activity logs, and site
information; and

WHEREAS, the CITY desires to obtain a Records Management System that is more efficient in
managing its records and retrieving information for its Fire Department; and

WHEREAS, in accordance with the CITY’s Procurement Code, on July 12, 2016, the CITY
advertised its notice to bidders in its Request for Proposals (hereinafter “RFP #TS-16-03") of the CITYs
desire to hire a firm to provide a Records Management System as more particularly described in the
Request for Proposal incorporated herein and attached hereto as Exhibit “A”, for the said bid entitled:

RFP # TS-16-03
Fire Department Records Management System

WHERERAS, on or about August 23, 2016, CONTRACTOR submitted its proposal to the
CITY, incorporated herein by reference and attached hereto as Exhibit “B”; and

WHEREAS, on January 17, 2017, the CITY’s Evaluation Committee met and evaluated the
vendors based upon the information and references contained in the responsive proposals submitted
and agreed to recommend CONTRACTOR for award of the contract to the City Commission; and

WHEREAS, the City Commission approved the recommendation of the Evaluation
Committee and approved this Agreement; and
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WHEREAS, the CITY desires to retain the services of CONTRACTOR to provide a
Records Management System; and

NOW THEREFORE, in consideration of the mutual promises detailed herein and other
good and valuable consideration, the receipt and sufficiency of which is hereby
acknowledged, the Parties hereby agree as follows:

ARTICLE1
PREAMBLE

1.1 Each whereas clause set forth above is true and correct and herein incorporated by this
reference.

1.2 Each Exhibit referenced herein are hereby expressly incorporated into this Agreement
and made a specific part hereof, whether or not physically attached hereto.

1.3  In the event of a conflict between this Agreement, the Request for Proposal, and the
CONTRACTOR’s bid proposal, the Request for Proposal shall prevail and control, then this
Agreement, and then the CONTRACTOR’s bid proposal.

ARTICLE I
SERVICES AND RESPONSIBILITIES

2.1 CONTRACTOR hereby agrees to perform the services to provide the CITY’s Fire
Department with a Records Management System, as set forth in the Request for Proposals,
Exhibit “A” and the CONTRACTOR’S bid proposal as set forth in Exhibit “B”.

2.2 CONTRACTOR shall perform the maintenance services as identified in CONTRACTOR’S
Software License Agreement and Support Maintenance Agreement incorporated herein and
attached hereto as Exhibit “C” and Exhibit “D”. In the event of a conflict between this
Agreement, the Request for Proposal, the CONTRACTOR’s bid proposal, and CONTRACTOR’S
Software License Agreement and Support Maintenance Agreement, the Request for Proposal shall
prevail and control, then this Agreement, and then the Software License Agreement and Support
Maintenance Agreement, and then CONTRACTOR’s bid proposal.

2.3 CONTRACTOR shall furnish all services, labor, equipment, and materials necessary and as
may be required in the performance of this Agreement and all work performed under this
Agreement shall be done in a professional manner. CONTRACTOR shall provide a team of
qualified individuals to provide the services stated hercin. CONTRACTOR shall perform all
maintenance services associated with the Project

24  CONTRACTOR shall supervise the work force to ensure that all workers conduct
themselves and perform their work in a safe and professional manner. CONTRACTOR shall
comply with all OSHA safety rules and regulations in the operation of equipment and in the
performance of the work. CONTRACTOR shall at all times have a competent field supervisor on
the job site to enforce these policies and procedures at the CONTRACTOR’S expense.
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25  CONTRACTOR shall schedule regular meetings with the CITY representatives at least
once a month to discuss the progress of the work and maintenance of the Fire Department
Records Management System.

26  CONTRACTOR hereby grants to CITY a personal, nonexclusive, and nontransferable
license and right, for the duration of this Agreement, to use any software accessed or obtained by
CITY hereunder in accordance with this Agreement.

2.7  CONTRACTOR hereby represents to CITY, with full knowledge that CITY is relying upon
these representations when entering into this Agreement with CONTRACTOR, that
CONTRACTOR has the professional expertise, experience and manpower to perform the services
to be provided by CONTRACTOR pursuant to the terms of this Agreement.

2.8  CONTRACTOR hereby represents to CITY that CONTRACTOR is properly licensed by
the applicable federal, state, and local agencies to provide the services under this Agreement.
Furthermore, CONTRACTOR agrees to maintain such licenses during the term of this Agreement.
If CONTRACTOR's license is revoked, suspended, or terminated for any reason by any
governmental agency, CONTRACTOR shall notify the CITY immediately.

29  CONTRACTOR shall comply with any and all Federal, State, and local laws and
regulations now in effect, or hereinafter enacted during the term of this Agreement, which are
applicable to CONTRACTOR, its employees, agents or subcontractors, if any, with respect to
the work and services described herein. A violation of any federal, state, or local law or regulation
may be cause for breach, allowing the CITY to terminate this Agreement.

2.9.1 CITY agrees to assist and cooperate with CONTRACTOR in the performance of
its services under this Agreement by providing CONTRACTOR with all
necessary information it may require.

2.10 CONTRACTOR shall not utilize the services of any sub-CONTRACTOR without the prior
written approval of CITY.

ARTICLE 11
TERM AND TERMINATION

3.1 The mitial term of this Agreement shall be for one (1) year commencing on the ___ day of
, 2017 and ending on the day of , 2018.

3.2  This Agreement may be renewed for five (5) additional one (1) year terms upon mutual
consent, evidenced by a written Amendment to this Agreement extending the term thereof.

33 Termination for Convenience: After Go-Live, this Agreement may be terminated by
CITY for convenience, upon thirty (30) business days of written notice by the terminating party
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to the other party for such termination in which event CONTRACTOR shall be paid its
compensation for services performed to termination date, including services reasonably related to
termination. In the event that CONTRACTOR abandons this Agreement or causes it to be
terminated, CONTRACTOR shall indemnify CITY against loss pertaining to this termination.

34  Default by CONTRACTOR: In addition to all other remedies available to CITY, this
Agreement shall be subject to cancellation by CITY for cause, should CONTRACTOR neglect
or fail to perform or observe any of the terms, provisions, conditions, or requirements herein
contained, if such neglect or failure shall continue for a period of thirty (30) days after receipt by
CONTRACTOR of written notice of such neglect or failure.

3.5  Effect of Termination: Upon termination of this Agreement, neither party shall have any
further obligation hereunder except for (i) obligations accruing prior to the date of termination,
and (ii) obligations or covenants contained herein that are intended to extend beyond the term of
this Agreement, including, without limitation, covenants relating to confidentiality and
indemnification. Additionally, if this Agreement is terminated for any reason, CITY shall pay to
CONTRACTOR accrued but unpaid compensation through the date of termination in accordance
with Article 2 of this Agreement. Such payment shall be in full and complete discharge of any
and all liabilities or obligations of CITY to CONTRACTOR under this Agreement, and
CONTRACTOR shall be entitled to no further benefits under this Agreement. Any amounts
owed to CITY from CONTRACTOR may be offset from this payment.

ARTICLE IV
COMPENSATION AND METHOD OF PAYMENT

4.1  The CITY hereby agrees to compensate CONTRACTOR the amount of $113,340.00 as
reflected in Firehouse Software Estimate 73239 incorporated herein and attached hereto as Exhibit
“E” for all services performed by CONTRACTOR pursuant to the provisions of this Agreement, to
be made in two (2) equal payments of $56,670.00. The first payment shall be made after the
delivery of milestone sofiware\project management system. The second payment shall be made
after the milestone software support system is accepted by the CITY. In the event the CITY does
not provide written acceptance or rejection (with a list of deficiencies) within sixty (60) days of
notification by Contractor that a delivery or system is ready for CITY review, then the delivery or
system will be deemed accepted without further action by either party. The Contract amount of
$113,340.00 for the first year includes a yearly maintenance fee in the amount of $16,390.00 as
reflected in Firehouse Sofiware Estimate 73241 incorporated herein and attached bereto as Exhibit
“F”. Thereafter, if CITY renews this Agreement, it shall be responsible for payment of the yearly
maintenance fee. CONTRACTOR may not increase the yearly maintenance fee without providing
CITY with prior written notice and obtaining CITY’s written consent.

42  CITY shall pay CONTRACTOR within thirty (30) days of receipt of a proper invoice for
each payment that includes the total shown to be due on such mvoice.

43  All payments shall be governed by the Florida Prompt Payment Act, as set forth in Part VII,
Chapter 218, Florida Statutes.
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44  Payment shall be made to CONTRACTOR at:

Conduent Government Systems, LL.C
(d/b/a FIREHOUSE Software)

2900 University Ave. Suite 360
Urbandale, Iowa 50322

ARTICLEV
CHANGES IN SCOPE OF WORK

5.1 CITY or CONTRACTOR may request changes that would increase, decrease, or otherwise
modify the Scope of Services, as described in Exhibit "'A," to be provided under this Agreement as
described i Article 2 of this Agreement. These changes will affect the monthly compensation
accordingly. Such changes or additional services must be in accordance with the provisions of the
Code of Ordinances of the CITY, and must be contained in a written amendment, executed by the
parties hereto, with the same formality, equality and dignity herewith prior to any deviation from the
terms of this Agreement, including the initiation of any additional or extra work.

52  In no event will the CONTRACTOR be compensated for any work which has not been
described in a separate written agreement executed by the parties hereto.

ARTICLE V1
INDEMNIFICATION

6.1 CONTRACTOR shall indemnify and hold harmless the CITY, its trustees, elected and
appointed officers, agents, servants, assigns and employees, from and against any and all claims,
suits, demands, proceedings, or causes of action whatsoever, and the resulting losses, costs,
expenses, reasonable attorneys' fees, including paralegal expenses, liabilities, damages, orders,
judgments, or decrees, sustained by the CITY or any third party arising out of, by reason of, or
relating to or resulting from the performance of this Agreement by the CONTRACTOR or its
employees, agents, servants, partners principals or subcontractors.

6.2 CONTRACTOR shall indemnify and hold harmless the CITY, its trustees, elected and
appointed officers, agents, servants, assigns and employees, from and against any and all claims,
suits, demands, proceedings, or causes of action whatsoever, and the resulting losses, costs,
expenses, reasonable attorneys' fees, including paralegal expenses, liabilities, damages, orders,
judgments, or decrees, sustained by the CITY or any third party resulting from the
CONTRACTOR's acts, errors, or omissions or the failure of the CONTRACTOR to take out and
maintain insurance as required under this Agreement.

6.4  CONTRACTOR shall indemnify CITY for all loss, damage, expense or liability including,
without limitation, court costs and attorneys' fees that may result by reason of any infringement or
claim of infringement of any patent, trademark, copyright, trade secret or other proprietary right due
to services furnished pursuant to this Agreement. CONTRACTOR will settle any judgment to the
extent that it is based on a claim that products or services furnished to CITY by CONTRACTOR
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pursuant to this Agreement, or if any portion of the services or goods furnished in the performance
of the service becomes unusable as a result of any such infringement or claim.

6.5  Upon completion of all Services, obligations and duties provided for in this Agreement,
or in the event of termination of this Agreement for any reason, the terms and conditions of this
Article shall survive indefinitely.

6.6  CITY reserves the right to select its own legal counsel to conduct any defense in any such
proceeding.

6.7  Nothing contained herein is intended nor shall be construed to waive City’s rights and
immunities under the common law or §768.28, Florida Statutes, as may be amended from time to
time.

ARTICLE VI

INSURANCE

7.1 CONTRACTOR shall not commence work under this Agreement until it has obtained all
insurance required under this paragraph and such insurance has been approved by the Risk Manager
of the CITY nor shall the CONTRACTOR allow any subcontractor to commence work on his

subcontract until all similar such insurance required of the subcontractor has been obtained and
similarly approved.

7.2 Certificates of Insurance, reflecting evidence of the required insurance, shall be filed with
the City’s Risk Manager prior to the commencement of this Agreement. Policies shall be issued by
companies authorized to do business under the laws of the State of Florida. The insurance
company shall be rated no less than “A-" as to management, and no less than “Class VII” as to

financial strength according to the latest edition of Best’s Insurance Guide published by A.M.
Best Company.

73  CONTRACTOR shall provide the CITY thirty (30) days notice of cancellation, material
change or non-renewal of polices.

74  Insurance shall be in force until all obligations required to be fulfilled under the terms of the
Agreement are satisfactorily completed as evidenced by the formal acceptance by the CITY. In the
event the insurance certificate provided indicates that the insurance shall terminate and lapse during
the period of this Agreement, then in that event, the CONTRACTOR shall furnish, at least forty-
five (45) days prior to the'expiration of the date of such insurance, a renewed certificate of insurance
as proof that equal and like coverage for the balance of the period of the Agreement and extension
thereunder is in effect. The CONTRACTOR shall not commence nor continue to provide any
services pursuant to this Agreement unless all required insurance remains in full force and effect.
CONTRACTOR shall be liable to CITY for any lapses in service resulting from a gap in insurance
coverage.

7.5  REQUIRED INSURANCE. Contractor shall obtain and maintain the following Insurance:
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7.5.1 COMMERCIAL GENERAL LIABILITY INSURANCE including, but not
limited to: coverage for premises and operations, personal & advertising injury, products &
completed operations, Liability assumed under an Insured Contract (including tort liability
of another assumed in a business contract), and independent contractors. Coverage must be
written on an occurrence basis, with limits of liability no less than:

1. Each Occurrence Limit - $1,000,000

2. Fire Damage Limit (Damage to rented premises) - $100,000

3. Personal & Advertising Injury Limit - $1,000,000

4. General Aggregate Limit - $2,000,000

5. Products & Completed Operations Aggregate Limit - $2,000,000 (mostly for
construction or equipment sold to the CITY)

Products & Completed Operations Coverage shall be maintained for two (2) years after
the final payment under this contract.

The City of Pembroke Pines must be shown as an additional insured with respect to
this coverage. City’s additional insured status shall extend to any coverage beyond the
minimum requirements for limits of liability found herein.

7.52 WORKER’S COMPENSATION AND EMPLOYERS LIABILITY
INSURANCE covering all employees, and/or volunteers of the CONTRACTOR
engaged in the performance of the scope of work associated with this Agreement. In the
case any work is sublet, the CONTRACTOR shall require the subcontractors similarly to
provide Workers Compensation Insurance for all the latter’s employees unless such
employees are covered by the protection afforded by the CONTRACTOR. Coverage for
the CONTRACTOR and his subcontractors shall be in accordance with applicable state

and/or federal laws that may apply to Workers’ Compensation Insurance with limits of
liability no less than:

1. Workers’ Compensation: Coverage A — Statutory

2. Employers Liability: Coverage B $500,000 Each Accident
$500,000 Disease — Policy Limit
$500,000 Disease — Each Employee

If CONTRACTOR claims to be exempt from this requirement, CONTRACTOR shall
provide CITY proof of such exemption along with a written request for CITY to exempt
CONTRACTOR, written on CONTRACTOR letterhead.

Coverage shall be included for injuries or claims under the USL&H or Jones Act, when
applicable.
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7.53 AUTO LIABILITY INSURANCE covering all owned, leased, hired, non-owned
and employee non-owned vehicles used in connection with the performance of work under
this Agreement, with a combined single limit of liability for bodily injury and property
damage no less than:

1. Any Auto (Symbol )

Combined Single Limit (Each Accident) - $1,000,000
2. Hired Autos (Symbol 8)

Combined Single Limit (Each Accident) - $1,000,000
3. Non-Owned Autos (Symbol 9)

Combined Single Limit (Each Accident) - $1,000,000

If work under this Agreement includes transportation of hazardous materials, policy shall
include pollution liability coverage equivalent to that provided by ISO pollution liability
broadened coverage for auto endorsement CA9948 and the Motor Carrier Act endorsement
MCS90.

7.54 Professional Liability/Errors & Omissions Insurance, when applicable, with a limit
of liability no less than $1,000,000 per wrongful act. This coverage shall be
maintained for a period of no less than three (3) years after final payment of the
contract.

7.5.5 Sexual Abuse may not be excluded from any policy.

7.6  ENVIRONMENTAL/POLLUTION LIABILITY shall be required with a limit of no
less than $1,000,000 per wrongful act whenever work under this Agreement involves potential
losses caused by pollution conditions. Coverage shall include: Contractor’s completed operations
as well as sudden and gradual pollution conditions. If coverage is written on a claims-made
basis, coverage shall be maintained for a period of no less than three (3) years after final payment
of the contract. The City of Pembroke Pines must be shown as an additional insured with
respect to this coverage. Furthermore, the CITY’S additional Insured status shall extend to any
coverage beyond the minimum requirements for limits of liability found herein.

7.7  CYBER LIABILITY including Network Security and Privacy Liability with a limit
of liability no less than $1,000,000 per loss. Coverage shall include liability arising from: theft,
dissemination and/or use of confidential information stored or transmitted in electronic form,
unauthorized access to, use of, or tampering with computer systems, including hacker attacks or
inability of an authorized third party to gain access to your services, including denial of service,
and the introduction of a computer virus into, or otherwise causing damage to, a customer’s or
third person’s computer, computer system, network, or similar computer-related property and the
data, software and programs thereon. This coverage shall be maintained for a period of no less
than three (3) years after final payment of the contract. The City of Pembroke Pines must be
shown as an additional insured with respect to this coverage. Furthermore, the CITY’S
Additional Insured status shall extend to any coverage beyond the minimum requirements for
limits of liability found herein.
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7.8  CRIME COVERAGE when applicable, shall include employee dishonesty, forgery or
alteration, and computer fraud in an amount of no less than $1,000,000 per loss. If Contractor is
physically located on the City’s premises, a third-party fidelity coverage extension shall apply.

79  SEXUAL ABUSE may not be excluded from any policy for Agreements involving any
interaction with minors or seniors.

7.10  REQUIRED ENDORSEMENTS

7.11.1 The City of Pembroke Pines shall be named as an Additional Insured on each of
the General Liability policies required herein

7.11.2 Waiver of all Rights of Subrogation against the CITY

7.11.4 CONTRACTOR’s policies shall be Primary & Non-Contributory

7.11.5 All policies shall contain a “severability of interest” or “cross liability” liability
clause without obligation for premium payment of the CITY

7.11.6 The City of Pembroke Pines shall be named as a Loss Payee on all Property
and/or Inland Marine Policies as their interest may appear.

7.11 CONTRACTOR shall name the CITY, as an additional insured on each of the General
Liability policies required herein and shall hold the CITY, its agents, officers and employees
harmless on account of claims for damages to persons, property or premises arising out of the
services provided hereunder.

7.12  Any insurance required of the CONTRACTOR pursuant to this Agreement must also be
required by any subcontractor in the same limits and with all requirements as provided herein,
including naming the CITY as an additional insured, in any work that is subcontracted unless such
subcontractor is covered by the protection afforded by the CONTRACTOR and provided proof of
such coverage is provided to CITY. The CONTRACTOR and any subcontractors shall maintain
such policies during the term of this Agreement.

ARTICLE VIII
NON-DISCRIMINATION & EQUAL OPPORTUNITY EMPLOYMENT

8.1  During the performance of the Agreement, neither CONTRACTOR nor its
subcontractors shall discriminate against any employee or applicant for employment because of
race, religion, color, gender, national origin, sex, age, marital status, political affiliation, familial
status, sexual orientation, or disability if qualified.

8.2  CONTRACTOR will take affirmative action to ensure that employees are treated during
employment, without regard to their race, religion, color, gender, national origin, sex, age,
marital status, political affiliation, familial status, sexual orientation, or disability if qualified.
Such actions must include, but not be limited to, the following: employment, promotion;
demotion or transfer; recruitment or recruitment advertising, layoff or termination; rates of pay
or other forms of compensation; and selection for training, including apprenticeship.
CONTRACTOR shall agree to post in conspicuous places, available to employees and applicants
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for employment, notices to be provided by the contracting officer setting forth the provisions of
this nondiscrimination clause. CONTRACTOR further agrees that he/she/it will ensure that

subcontractors, if any, will be made aware of and will comply with this nondiscrimination
clause.

ARTICLE IX
INDEPENDENT CONTRACTOR

9.1 This Agreement does not create an employee/employer relationship between the parties. It
is the intent of the parties that the CONTRACTOR is an independent contractor under this
Agreement and not the CITY's employee for all purposes, including but not limited to, the
application of the Fair Labor Standards Act minimum wage and overtime payments, Federal
Insurance Contribution Act, the Social Security Act, the Federal Unemployment Tax Act, the
provisions of the Internal Revenue Code, the State Workers' Compensation Act, and the State
unemployment insurance law.

92  CONTRACTOR shall retain sole and absolute discretion in the judgment of the manner and
means of carrying out CONTRACTOR's activities and responsibilities hereunder provided, further
that administrative procedures applicable to services rendered under this Agreement shall be those
of CONTRACTOR, which policies of CONTRACTOR shall not conflict with CITY, State, HU.D.,
or United States policies, rules or regulations relating to the use of CONTRACTOR's Funds
provided for herein. CONTRACTOR agrees that it is a separate and independent enterprise from
the CITY, that it bas full opportunity to find other business, that it has made its own investment in
its business, and that it will utilize a high level of skill necessary to perform the work. This
Agreement shall not be construed as creating any joint employment relationship between the
CONTRACTOR and the CITY and the CITY will not be liable for any obligation incurred by
CONTRACTOR, including but not limited to unpaid minimum wages and/or overtime premiums.

ARTICLE X
UNCONTROLLABLE FORCES

10.1  Neither CITY nor CONTRACTOR shall be considered to be in default of this Agreement
if delays in or failure of performance shall be due to Uncontrollable Forces, the effect of which,
by the exercise of reasonable diligence, the non-performing party could not avoid. The term
"Uncontrollable Forces" shall mean any event which results in the prevention or delay of
performance by a party of its obligations under this Agreement and which is beyond the
reasonable control of the nonperforming party. It includes, but is not limited to fire, flood,
earthquakes, storms, lightning, epidemic, war, riot, civil disturbance, sabotage, and governmental
actions.

10.2  Neither party shall, however, be excused from performance if nonperformance is due to
forces, which are preventable, removable, or remediable, and which the nonperforming party could
have, with the exercise of reasonable diligence, prevented, removed, or remedied with reasonable
dispatch. The nonperforming party shall, within a reasonable time of being prevented or delayed
from performance by an uncontrollable force, give written notice to the other party describing the
circumstances and uncontrollable forces preventing continued performance of the obligations of
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this Agreement.

ARTICLE XI
AGREEMENT SUBJECT TO FUNDING

11.1  This agrcement shall remain in full force and effect only as long as the expenditures
provided for in the Agreement have been appropriated by the City Commission of the City of
Pembroke Pines in the annual budget for each fiscal year of this Agreement, and is subject to
termination based on lack of funding.

ARTICLE X1I
GOVERNING LAW AND VENUE

12.1  This Agreement shall be governed by the laws of the State of Florida as now and hereafter
in force. The venue for actions arising out of this agreement shall be in Broward County, Florida.

ARTICLE X111
SIGNATORY AUTHORITY

13.1 CONTRACTOR shall provide CITY with copies of requisite documentation evidencing
that the signatory for CONTRACTOR has the authority to enter into this Agreement.

ARTICLE X1V
MERGER; AMENDMENT

14.1  This Agreement constitutes the entire Agreement between CONTRACTOR and CITY, and
negotiations and oral understandings between the parties are merged herein. This Agreement can
be supplemented or amended only by a written document executed by both CONTRACTOR and
CITY with the same formality and equal dignity herewith.

ARTICLE XV
DEFAULT OF CONTRACT & REMEDIES

15.1 Damages. CITY reserves the right to recover any ascertainable actual damages incurred as
a result of the failure of CONTRACTOR to perform in accordance with the requirements of this
Agreement, or for losses sustained by CITY resultant from CONTRACTOR's failure to perform in
accordance with the requirements of this Agreement.

15.1.1 Liquidated Damages. As a breach of the service provided by this Agreement
would cause serious and substantial damage to CITY Property, and the nature of this
Agreement would render it impracticable or extremely difficult to fix the actual
damage sustained by CITY by such breach, it is agreed that, in case of breach of
service wherein CONTRACTOR fails to perform, CITY may elect to collect
liquidated damages for each such breach, and CONTRACTOR will pay CITY as
liquidated damages, and not as penalty, FIVE HUNDRED DOLLARS ($500.00) for
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1512

every day of such malfunction. This sum is the agreed upon amount by which CITY
will be damaged by the breach of such service. An election to seek such remedies
shall not be construed as a waiver of any legal remedies CITY may have as to any
subsequent breach of service under this Agreement.

Correction_of Work. If, in the judgment of CITY, work provided by
CONTRACTOR does not conform to the requirements of this Agreement, or if the
work exhibits poor workmanship, CITY reserves the right to require that
CONTRACTOR correct all deficiencies in the work to bring the work into
conformance without additional cost to CITY, and / or replace any personnel who
fail to perform in accordance with the requirements of this Agreement. CITY shall
be the sole judge of non-conformance and the quality of workmanship.

15.2 Default of Contract. The occurrence of any one or more of the following events shall
constitute a default and breach of this Agreement by CONTRACTOR:

15.2.1

152.2

15.2.3

1524

The abandonment of the Agreement by CONTRACTOR for a period of more than
seven (7) business days.

The abandonment, unnecessary delay, refusal of, or failure to comply with any of the
terms of this Agreement or neglect, or refusal to comply with the instructions of the
Chief of Police relative thereto.

The failure by CONTRACTOR to observe or perform any of the terms, covenants,
or conditions of this Agreement to be observed or performed by CONTRACTOR,
where such failure shall continue for a period of seven (7) days after written notice
thereof by CITY to CONTRACTOR of such breach or default;

The assignment and/or transfer of this Agreement or execution or attachment
thereon by CONTRACTOR or any other party in a manner not expressly permitted
hereunder.

15.2.5 Contractor becomes insolvent;

15.2.6

The making by CONTRACTOR of any general assignment or general arrangement
for the benefit of creditors;

15.2.7 The filing of a voluntary petition in bankruptcy or a petition or answer seeking an

arrangement of its reorganization or the readjustment of its indebtedness under the
Federal Bankruptcy laws or under any other law or statute of the United States or
any state thereof;

15.2.8 Contractor consents to the appointment of a receiver, trustee or liquidator of all or

{00186761.3 1956-7601851}
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15.2.9 A petition under any present or future insolvency laws or statute is filed against
CONTRACTOR and such petition is not dismissed within thirty (30) days after its
filing; or

of a petition to have CONTRACTOR adjudged a bankruptcy, or a petition for reorganization or
arrangement under any law relating to bankruptcy (unless, in the case of a petition filed against
CONTRACTOR, the same is dismissed within sixty (60) days); or the appointment of a trustee or a
receiver to take possession of substantially all of CONTRACTOR's assets, or for CONTRACTOR's
interest in this Agreement, where possession is not restored to CONTRACTOR within thirty (30)
days; for attachment, execution or other judicial seizure of substantially all of CONTRACTOR's
assets, or for CONTRACTOR's interest in this Agreement, where such seizure is not discharged
within thirty (30) days. i

153 Remedies in Defaultt In case of default by CONTRACTOR, CITY shall notify
CONTRACTOR, in writing, of such abandonment, delay, refusal, failure, neglect, or default and
direct him to comply with all provisions of the Agreement. A copy of such written notice shall be
mailed to the Surety on the Performance Bond. If the abandonment, delay, refusal, failure, neglect
or default is not cured within s¢ven (7) days of when notice was sent by CITY, CITY may declare a
default of the Agreement and notify CONTRACTOR of such declaration of default and terminate
the Agreement. The Surety on|the Performance Bond shall within ten (10) days of such declaration
of default, rectify or cause to be rectified any mismanagement or breach of service in the Agreement
and assume the work of CON CTOR and proceed to perform services under the Agreement, at
its own cost and expense.

15.3.1 Upon such declaration of default, all payments remaining due CONTRACTOR at
the time of default, less all sums due CITY for damages suffered, or expenses
incurred by reason of default, shall be due and payable to Surety. Thereafter the
Surety shall receive monthly payments equal to those that would have been paid by
the CONTRACTOR has the CONTRACTOR continued to perform the services
under the Agreement.

15.3.2 If such Surety fails to perform, the CITY may complete the Agreement, or any part
thereof, either by day labor or re-letting a contract for the same, and procure the
equipment and the facilities necessary for the completion of the Agreement, and
charge the cost of same to CONTRACTOR and/or the Surety together with the costs
incident thereto to such default.

15.3.3 In the event CITY completes the Agreement at a lesser cost than would have been
payable to CONTRACTOR under this Agreement, if the same had been fulfilled by
CONTRACTOR, CITY shall retain such differences. Should such cost to CITY be
greater, CONTRACTOR shall pay the amount of such excess to the CITY.
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ARTICLE XVI
THIRD PARTY BENEFICIARIES

16.1 No Third Party Beneficiaries. Nothing express or implied in the Agreement is intended to
confer, nor shall anything herein confer, upon any person other than CITY, CONTRACTOR and
their respective successors or assigns, any rights, remedies, obligations, or liabilities whatsoever.

ARTICLE XVII
BANKRUPTCY

17.1 Bankruptey. It is agreed that if CONTRACTOR is adjudged bankrupt, either voluntarily or
involuntarily, then this Agreement shall terminate effective on the date and at the time the
bankruptcy petition is filed.

ARTICLE XVIII
DISPUTE RESOLUTION

18.1 Operations During Dispute.

18.1.1 In the event that a dispute, if any, arises between CITY and CONTRACTOR
relating to this Agreement, performance or compensation hereunder,
CONTRACTOR shall continue to render service in full compliance with all terms
and conditions of this Agreement as interpreted by CITY regardless of such dispute.

18.1.2 CONTRACTOR expressly recognizes the paramount right and duty of CITY to
provide adequate maintenance of CITY’s Property, and further agrees, in
consideration for the execution of this Agreement, that in the event of such a dispute,
if any, it will not seek injunctive relief in any court, but will negotiate with CITY for
an adjustment on the matter or matters in dispute and, upon failure of said
negotiations to resolve the dispute, may present the matter to a court of competent
Jurisdiction in an appropriate suit therefore instituted by it or by CITY.

ARTICLE XIX
PUBLIC RECORDS

19.1 The City of Pembroke Pines is public agency subject to Chapter 119, Florida Statutes. The
Contractor shall comply with Florida’s Public Records Law. Specifically, the Contractor shall:

19.1.1 Keep and maintain public records required by the CITY to perform the service;
19.1.2 Upon request from the CITY’s custodian of public records, provide the CITY with a
copy of the requested records or allow the records to be inspected or copied within a

reasonable time at a cost that does not exceed the cost provided in chapter 119, Fla.
Stat., or as otherwise provided by law;
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19.1.3 Ensure that public records that are exempt or that are confidential and exempt from
public record disclosure requirements are not disclosed except as authorized by law
for the duration of the contract term and, following completion of the contract,
CONTRACTOR shall destroy all copies of such confidential and exempt records
remaining in its possession after the CONTRACTOR transfers the records in its
possession to the CITY; and

19.1.4 Upon completion of the contract, CONTRACTOR shall transfer to the CITY, at no
cost to the CITY, all public records in CONTRACTOR’s possession. All records
stored electronically by the CONTRACTOR must be provided to the CITY, upon
request from the CITY’s custodian of public records, in a format that is compatible
with the information technology systems of the CITY.

19.1.5 If the Contractor keeps and maintains public records upon the completion of the
contract, the Contractor shall meet all applicable requirements for retaining pubic
records. All records stored electronically must be provided to the CITY upon request
from the CITY s custodian of public records, in a format that is compatible with the
information technology systems of the CITY.

19.2 The failure of Contractor to comply with the provisions set forth in this Article shall
constitute a Default and Breach of this Agreement and the CITY shall enforce the Default in
accordance with the provisions set forth in Article 16.

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO
THE CONTRACTOR’S DUTY TO PROVIDE PUBLIC
RECORDS RELATING TO THIS CONTRACT, CONTACT THE
CUSTODIAN OF PUBLIC RECORDS AT

CITY CLERK
10100 PINES BOULEVARD, 5" FLOOR
PEMBROKE PINES, FL 33026
(954) 450-1050

mgraham@ppines.com

ARTICLE XX
MISCELLANEOUS

20.1  Ownership of Documents. All reports, surveys, studies, and other data provided in
connection with this Agreement are and shall remain the property of CITY. CITY hereby agrees to
use CONTRACTOR’s work product for its intended purposes.

20.2 Legal Representation. It is acknowledged that each party to this agreement had the
opportunity to be represented by counsel in the preparation of this Agreement, and accordingly, the
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rule that a contract shall be interpreted strictly against the party preparing same shall not apply
herein due to the joint contributions of both parties.

203 Records. CONTRACTOR shall keep such records and accounts and require any and all
subcontractors to keep records and accounts as may be necessary in order to record complete and
correct entries as to personnel hours charged to this engagement, and any expenses for which
CONTRACTOR expects to be reimbursed. Such books and records will be available at all
reasonable times for examination and audit by CITY and shall be kept for a period of ten (10) years
after the completion of all work to be performed pursuant to this Agreement. Incomplete or
incorrect entries in such books and records will be grounds for disallowance by CITY of any fees or
expenses based upon such entries.

20.4 Assignments; Amendments. This Agreement, and any interests herein, shall not be
assigned, transferred or otherwise encumbered, under any circumstances, by CONTRACTOR
without the prior written consent of CITY. For purposes of this Agreement, any change of
ownership of CONTRACTOR shall constitute an assignment which requires CITY approval.
However, this Agreement shall run to the benefit of CITY and its successors and assigns.

20.4.1 It is further agreed that no modification, amendment, or alteration in the terms or
conditions contained herein shall be effective unless contained in a written document executed with
the same formality and of equal dignity herewith.

20.5 No Contingent Fees. CONTRACTOR warrants that it has not employed or retained any
company or person, other than a bona fide employee working solely for CONTRACTOR to solicit
or secure this Agreement, and that it has not paid or agreed to pay any person, company,
corporation, individuval or firm, other than a bona fide employee working solely for
CONTRACTOR any fee, commission, percentage, gift, or other consideration contingent upon or
resulting from the award or making of this Agreement. For the breach or violation of this provision,
CITY shall have the right to terminate the Agreement without liability at its discretion, to deduct
from the contract price, or otherwise recover the full amount of such fee, commission, percentage,
gift or consideration.

20.6 Notice. Whenever any party desires to give notice unto any other party, it must be given by
written notice, sent by certified United States mail, with return receipt requested, addressed to the
party for whom it is intended and the remaining party, at the places last specified, and the places for
giving of notice shall remain such until they shall have been changed by written notice in
compliance with the provisions of this section. For the present, CONTRACTOR and CITY
designate the following as the respective places for giving of notice:

CITY Charles F. Dodge, City Manager
City of Pembroke Pines
10100 Pines Boulevard
Pembroke Pines, Florida 33025
Telephone No. (954) 431-4884
Facsimile No. (954) 437-1149
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Copy To: Samuel S. Goren, City Attorney
Goren, Cherof, Doody & Ezrol, P.A.
3099 East Commercial Boulevard, Suite 200
Fort Lauderdale, Florida 33308
Telephone No. (954) 771-4900
Facsimile No. (954) 771-4923

CONTRACTOR: Conduent Government Systems, LLC
(d/b/a FIREHOUSE Software)
2900 University Ave. Suite 360,
Urbandale, Iowa 50322
Telephone No. (888) 866-9119
Facsimile No. (515) 493-4374

20.7 Binding Authority. FEach person signing this Agreement on behalf of either party
individually warrants that he or she has full legal power to execute this Agreement on behalf of the
party for whom he or she is signing, and to bind and obligate such party with respect to all
provisions contained in this Agreement.

20.8 Headings. Headings herein are for the convenience of reference only and shall not be
considered in any interpretation of this Agreement.

20.9 Exhibits. Each Exhibit referred to in this Agreement forms an essential part of this
Agreement. The exhibits if not physically attached should be treated as part of this Agreement and
are incorporated herein by reference.

20.10 Severability. If any provision of this Agreement or application thereof to any person or
situation shall to any extent, be held invalid or unenforceable, the remainder of this Agreement, and
the application of such provisions to persons or situations other than those as to which it shall have
been held invalid or unenforceable, shall not be affected thereby, and shall continue in full force and
effect, and be enforced to the fullest extent permitted by law.

20.11 Entire Agreement and Conflicts. This Agreement is intended by the parties hereto to
be final expression of this Agreement, and it constitutes the full and entire understanding
between the parties with respect to the subject hereof, notwithstanding any representations,
statements, or agreements to the contrary heretofore made. In the event of a conflict between this
Agreement, the RFP and the CONTRACTOR’s bid proposal, this Agreement shall govern, then
the RFP, and then the bid proposal.

20.12 Waiver. Failure of CITY to insist upon strict performance of any provision or condition of
this Agreement, or to execute any right therein contained, shall not be constructed as a waiver or
relinquishment for the future of any such provision, condition, or right, but the same shall remain in
full force and effect.
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20.13 Attorney's Fees. In the event that either party brings suit for enforcement of this
Agreement, each party shall bear its own attorney's fees and court costs, except as otherwise
provided under the indemnification provisions set forth herein above.

20.14 Protection of City Property. At all times during the performance of this Agreement,
CONTRACTOR shall protect CITY's property from all damage whatsoever on account of the work
being carried on under this Agreement.

20.15 LIMITATION ON LIABILITY,

NEITHER PARTY SHALL BE LIABLE, UNDER ANY CIRCUMSTANCES FOR ANY
SPECIAL, CONSEQUENTIAL, PUNITIVE, EXEMPLARY, INCIDENTAL, OR INDIRECT
DAMAGES OF ANY KIND RESULTING FROM THE PERFORMANCE OR NON-
PERFORMANCE OF OBLIGATIONS UNDER THIS AGREEMENT EVEN IF THOSE
DAMAGES ARE ATTRIBUTED TO BREACH OF THIS AGREEMENT, TORT, NEGLIGENCE,
OR OTHER CAUSE OF ACTION. THE PARTIES AGREE THAT THIS LIMITATION SHALL
APPLY EVEN IF A PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF NON-DIRECT
DAMAGES OR IF, UNDER APPLICABLE LAW, NON-DIRECT DAMAGES ARE
CONSIDERED TO BE DIRECT DAMAGES.

EXCEPT FOR AMOUNTS EXPRESSLY DUE AND PAYABLE TO CONTRACTOR UNDER
THIS AGREEMENT, IN NO EVENT SHALL EITHER PARTY TO THIS AGREEMENT BE
LIABLE TO THE OTHER PARTY FOR ANY CLAIMS, PENALTIES OR DAMAGES,
WHETHER IN CONTRACT, TORT, OR BY WAY OF INDEMNIFICATION, IN AN AMOUNT
EXCEEDING THE FEES OR OTHER CHARGES PAID BY CITY TO CONTRACTOR DURING
THE TWELVE (12) MONTHS PRECEDING THE CLAIM,

THE REMAINDER OF THIS PAGE

HAS BEEN INTENTIONALLY LEFT BLANK
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IN WITNESS OF THE FOREGOING, the parties have set their hands and seals the day
and year first written above.

CITY

Lhasl JICZ//,;

MARLENE G AM, CHARLES F. DODGE
CITY CLERK P ITY MANAGER

OFFICE QF/ THE'CITY ATTOl

Witnesses: Conduent Government Systems, LLC

? / (d/b/4 FIRBHOUSE Software)
BY: o
B 3// // Print Nathe: /3 ¢/ SeuMVD S JL.
et J! Chagley Title: 1/f
Print Nam:

%W%W
fé/?/(/ WALI N

Print Name
STATE OF )

) ss:
COUNTY OF )

BEFORE ME, gn officer duly authoriz y law to admipister oaths and take acknowledgments,
personally appeared ZM 15 Sel/AVoN é' lﬁn}gu of Conduent Government
Systems (d/b/a FIREHOUSE Software), a company authonzed to conduct business in the State of Florida,
and acknowledged execution of the foregoing Agreement as the Gabriel proper official of Conduent
Government Systems, LLC (d/b/a FIREHOUSE Software) for the use and purposes mentioned in it and
affixed the official seal of the corporation, and that the instrument is the act and deed of that corporation.

IN WITNESS OF T have set my hand and official sea)/at in the State and
County aforesaid on this day of

sbebdilyy

;.\.“"q ‘1
A 90 4 NOTARY IC
EIR. 0 giliyen, J( £
$900 IA,Q}:“.;XZ'-;

i3 s < 2
A Le il Ft 2 (Name of Notary Typed, Refhted or Stamped)
AN L TR Betsy J. Chapley
3, ® ", s Notary Public
(001867613 1956.7601851) %, ”i‘ ®0acases®™ ‘\“\.,\\“ 19 y
_y hat, e Kentucky - State at Large

Tittey s \\

My Commission expires Mar. 7, 2018
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Agenda Request Form

Agenda Number: 1.

File ID: 17-0152 Type: Agreements/Contracts Status: Passed
Version: 1 Agenda In Control: City Commission
Section:

File Created: 03/14/2017

Short Title: Agreement for RFP # TS-16-03 "Fire Department Final Action:
Records Management System" with Conduent
Government Systems (d/b/a FIREHOUSE Software)

Title: MOTION TO APPROVE THE AGREEMENT BETWEEN CONDUENT
GOVERNMENT SYSTEMS, LLC (D/B/A FIREHOUSE SOFTWARE) AND
THE CITY OF PEMBROKE PINES FOR A FIRE DEPARTMENT RECORDS
MANAGEMENT SYSTEM.

*Agenda Date: 08/02/2017

Agenda Number: 1.
Internal Notes:

Attachments: 1. Conduent Letter - Legal Entity Name Change, 2. Conduent Government Systems LLC
Agreement, 3. Exhibit A - RFP # TS-16-03 Fire Department Records Management System, 4.
Exhibit B - Contractor's Proposal, 5. Exhibit C - Software License Agreement, 6. Exhibit D -
Software Maintenance Agreement, 7. Exhibit E - Firehouse Software Estimate 73239, 8. Exhibit F
- Firehouse Software Estimate 73241, 9. Commission Approval (2017-02-01)

1 City Commission 08/02/2017 approve Pass
Action Text: A motion was made to approve on the Consent Agenda
Aye: - 5  Mayor Ortis, Commissioner Castillo, Commissioner Shechter,

Commissioner Schwartz, and Commissioner Siple
Nay: - 0O
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Agenda Request Form Continued (17-0152)

MOTION TO APPROVE THE AGREEMENT BETWEEN CONDUENT GOVERNMENT
SYSTEMS, LLC (D/B/A FIREHOUSE SOFTWARE) AND THE CITY OF PEMBROKE PINES
FOR A FIRE DEPARTMENT RECORDS MANAGEMENT SYSTEM.

SUMMARY EXPLANATION AND BACKGROUND:

1. On August 3, 2016, the City Commission ratified the City Manager's approval to reject all
proposals for RFP # TS-16-02 "Fire Department Records Management System" and authorize
the re-advertisement of the solicitation as RFP # TS-16-03 "Fire Department Records
Management System", which advertised on July 12, 2016.

2. On August 23, 2016, the City opened three (3) proposals from the following vendors:

- Xerox Government Systems (FIREHOUSE Software)
- ZOLL Data Systems, Inc.
- ImageTrend, Inc.

3. On January 17, 2017, the City convened an evaluation committee to evaluate the
qualifications of the proposers based on the weighted criteria provided for in the RFP
documents and based on the scoring results, the committee unanimously approved
recommending the City Commission to direct the City Manager to negotiate a contract for
services with the first ranked vendor, Xerox Government Systems (FIREHOUSE Software).

4. On February 01, 2017, the City Commission approved the Evaluation Committee's
recommendation to award RFP # TS-16-03 "Fire Department Records Management System"
to Xerox Government Systems (FIREHOUSE Software) and to direct the City Manager to
negotiate a contract for services.

5. The Fire Department has requested to remove certain modules during the negotiation of the
contract, therefore, the total cost has gone down from $156,715 to $113,340.

6. On January 2, 2017, Xerox Government Systems LLC changed it's name to Conduent
Government Systems, LLC.

7. Administration and Conduent Government Systems, LLC (d/b/aFIREHOUSE Software) have
come to an agreement. (See attached).

8. Request Commission to approve the agreement between Conduent Government Systems

(d/b/a FIREHOUSE Software) and the City of Pembroke Pines for a Fire Department Records
Management System.

FINANCIAL IMPACT DETAIL:

a) Initial Cost: $113,340.
b) Amount budgeted for this item in Account No: Funds are currently budgeted for this

City of Pembroke Pines, FL Page 2 Printed on 8/6/2018



Agenda Request Form Continued (17-0152)

project in account # 1-529-4003-64051 (Computer Programs).
c) Source of funding for difference, if not fully budgeted: Not Applicable.
d) 5 year projection of the operational cost of the project:

Current FY Year 2 Year 3 Year 4
Revenues $0 $0 $0 $0
Expenditures $113,340 $16,390 $16,390 $16,390
Net Cost $113,340 $16,390 $16,390 $16,390

e) Detail of additional staff requirements: Not Applicable.

Year 5
$0
$16,390
$16,390

City of Pembroke Pines, FL Page 3
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SECTION 1 - INSTRUCTIONS

1.1 NOTICE

Notice is hereby given that the City Commission of the City of Pembroke Pines is seeking
sealed proposals for:

RFP # TS-16-03
Fire Department Records Management System

Solicitations may be obtained from the City of Pembroke Pines website at
http://www.ppines.com/index.aspx?NID=667 and on the www.BidSync.com website.

If you have any problems downloading the solicitation, please contact the BidSync Support
line at 1-800-990-9339.

If additional information help is needed with downloading the solicitation package please
contact the Purchasing Office at (954) 518-9020 or by email at purchasing@ppines.com.
The Purchasing Office hours are between 7:00 a.m. - 6:00 p.m. on Monday through
Thursday and is located at 8300 South Palm Drive, Pembroke Pines, Florida 33025.

The City requires all questions relating to the solicitation be entered through the “Ask a
Question” option tab available on the BidSync website. Responses to the questions will be
provided online at www.bidsync.com. Such request must be received by the “Question
Due Date” stated in the solicitation. The issuance of a response via BidSync is considered
an Addendum and shall be the only official method whereby such an interpretation or
clarification will be made.

Proposals will be accepted until 2:00 p.m., Tuesday, August 09, 2016. Proposals must
be submitted electronically at www.BidSync.com. The sealed electronic proposals will
be publicly opened at 2:30 p.m. by the City Clerk’s Office, in the City Hall Administration
Building, 3" Floor Conference Room located at 10100 Pines Boulevard, Pembroke Pines,
Florida, 33026.

1.2 PURPOSE

The City of Pembroke Pines is seeking proposals from qualified firms, hereinafter referred to as
the Contractor, to provide a Records Management System to be utilized by the City’s Fire
Department, in accordance with the terms, conditions, and specifications contained in this
solicitation.

The software would be utilized at the eight (8) Fire Department locations throughout the City. The
licensing would have to accommodate approximately two-hundred and twenty-five (225) users.
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1.3  BACKGROUND

The City currently uses a legacy in-house built/supported solution on a locally hosted server. This
has been the City’s Fire Department’s primary Record Management System, with approximately
one hundred and eighty million (180,000,000) records including: Personnel, Inventory
Management/Tracking, Activity Logs, and Site Information. The computing environment is
comprised of a central data center operating a mixture of physical and virtual servers (VMware
5.5) running Microsoft Windows 2008 R2. The network consists of enterprise class router/switch
to an access layer of 100 M capable devices. Our client workstations are Windows 7 Professional
Service Pak 1 and Office 2013. The total count for client workstations is roughly sixty (60) desktop
units. Our email system is comprised of two (2) mirrored 2013 Microsoft Exchange servers.

There eight (8) Fire Department Stations located throughout the City. The services provided to
the residents include, but are not limited to: fire suppression, fire prevention, building inspections,
plan review, fire investigations, public fire safety education, disaster management, rescue,
emergency medical services, hazardous materials initial response, and response to other
emergencies on an as needed basis.

1.4 SCOPE OF WORK

The City is looking to improve efficiency in record entry and retrieval for the Fire Department
including but not limited to: training, apparatus log, rescue supply orders, station inventory
updates, SCBA log, shift schedule (daily & future), and damage and missing equipment.

This RFP is designed to provide necessary and sufficient information to vendors offering RMS
software that allows them to provide a full description of available services as well as price
quotes for said software.

1.5 PROPOSAL REQUIREMENTS

The following documents will need to be completed, scanned and submitted through
www.bidsync.com as part of the bidder’s submittal. The proposer interested in responding to
this solicitation must provide the information requested below. Submittals that do not respond
completely too all requirements specified herein may be considered non-responsive and
eliminated from the process.

All proposals shall address and be tabbed/indexed as outlined below:
Title Page:
List the following:

Subject: RFP # TS-16-03 “Fire Department Records Management System”
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A

4.
5.

Date

Name of the Firm

Contact Person (including title) authorized to represent your firm

i. Note: This contact person shall also be listed on Attachment A: Contact
Information Form

Telephone Number

Email Address

Tab 1 - Table of Contents:

Include a clear identification of the material included in the proposal by tab number and
page number.

Tab 2 - Vendor Profile (10 points):

1.

Vendor Experience and Qualifications

a. Please provide a brief (1-2 paragraphs) background of your organization,
including the year you were founded.

b. Please provide a brief (1-2 paragraphs) background of the solution you are
proposing.

c. Please provide evidence of what your organization is doing to remain a
viable and stable player in the RMS market.

d. What is the annual research & development (R&D) investment for the
RMS solution being proposed — both in terms of financial investment and
total number of employees dedicated to the R&D function?

e. How much of your R&D is a result of a customer request (enhancement,
new functionality)?

Vendor Strategic Partnerships
a. Describe your partnership with Microsoft from a product, technology, and
business perspective.
b. Describe your relationship with vendors/products strategic to your
organization.

Personnel

a. Please provide the current number of employees dedicated to the solution
you are proposing.

b. Please provide a breakdown of the employees dedicated to these functions:
e Research & Development
e Technical Support
e Services

c. Please provide the number of offices and their locations.

d. Please provide statistics related to the number of employees your company
has added over the past five (5) years.

e. Have you had to lay off any employees? If so, when and how many?
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4.

f. Provide the average employee tenure for your Technical Support team.
g. Provide the longevity, in terms of years, of your executive management
team — particularly your CEO and CTO.

Competitive Analysis
a. Please list any of the relevant independent RMS analyst reports and
rankings validating your solution within the RMS market.
b. Describe what generally differentiates you from your key competitors.
c. Describe your market share in the RMS space.

Tab 3 - Firm’s Understanding and Approach to the Work (5 points):

The understanding that the applicant and consultants demonstrate as to the requirements
and needs of the project, including an evaluation of the thoroughness demonstrated in
analyzing and investigating the scope of the project.

1.

arwn

Provide a narrative statement demonstrating an understanding of the overall intent
of this RFP, as well as the methods used to complete assigned tasks.

Please clearly describe all aspects of the project proposed.

Include details of your approach and work plans.

Identify any issues or concerns of significance that may be appropriate.

A brief statement must be included which explains why your proposal would be
the most effective and beneficial to the City of Pembroke Pines.

Tab 4 - Previous Experience (15 points):

1.

Customers
a. How many organizations have implemented your solution overall?
b. Please describe the customer industries you service.

Customer Retention
a. Please describe your customer retention.
b. How many organizations are still running your solution with an active
maintenance and support contract (i.e., lifetime customer retention)?
c. Provide the name of the oldest, active customer of your solution.

New Customers
a. How many organizations have implemented your solution in the past fiscal
year?
b. How many customers were added in the past three (3) fiscal years?
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4. References
Please complete Attachment K “References Form” to provide information in
relation to three (3) customers who have implemented a solution similar to the
City of Pembroke Pines. In addition to the form, please provide any other
relevant information to assist the City in evaluating your references, including a
detailed description of the solution used for the customer which is similar in scope
of services to those requested herein.

Tab 5 - Implementation Plan, Scheduling and Cost Control (15 points):

1. Please include a timeframe for work to be completed.

2. Please describe the firm’s implementation plan for the City of Pembroke Pines.

3. Describe how the timeline would be achievable and how it would meet the
expectations of the City of Pembroke Pines.

4. Description of the firm’s scheduling system and cost-control system.

5. Methods for assuring adherence to schedule should be highlighted.

6. A comparison of the firms’ project profile should indicate their ability to hold to

original schedules and budgets.

Tab 6 — Financial Capability (10 points):

The firm’s financial capability is to be expressed in the financial statement, and should
indicate the resources and the necessary working capital to assure financial stability
through to the completion of the project. Proposer must provide the following required
documentation related to the firm’s financial stability:

1. Please describe the financial stability of your organization. If available, please
include documentation depicting this stability.
2. Please provide the percentage of your total annual revenue that is driven by

Records Management System (RMS) related revenue (software, services,
maintenance, etc.)?
3. What percentage of revenue is derived from the following:
a. Software License Fees
b. Maintenance Fees
c. Professional Services/Consulting
4. Proposer’s most recent audited financial statement.

Tab 7 — Project Cost (10 points):

1. Attachment A:Contact Information Form
a. Attached is contact information form (Attachment A) where the vendor
will enter their contact information and complete the proposal checklist.
The Contact information form shall be electronically signed by the contact
person authorized to represent the contractor. This form must be
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completed and submitted through www.bidsync.com as part of the
bidder’s submittal. The vendor must provide their pricing through the
designated lines items listed on the BidSync website.

b. Please note vendors should be registered on BidSync under the name of
the organization that they are operating as and it should match the
organization name on the documents that they are submitting and utilizing
when responding to the solicitation.

c. The contact information form should contain an electronic signature of the
authorized representative of the Proposer along with the address and
telephone number for communications regarding the Proposal.

d. Proposals by corporations should be executed in the corporate name by the
President or other corporate officer accompanied by evidence of authority
to sign. The corporate address and state of incorporation must also be
shown.

e. Proposals by partnerships should be executed in the partnership name and
signed by a partner whose title and the official address of the partnership
must be shown.

2. Along with the fee for services stated in Attachment A, vendors should provide:

a. A copy of the firm’s current billing rate schedule.

b. A list of assumptions (i.e. number of meetings with staff, commission,
etc.) that are included in the proposed cost along with a list of any
additional costs that are not included in the proposal.

3. The work will be performed on a fixed, not to exceed price basis for a defined
number of consultant site visits, with provisions for change orders, costs for
additional site visits and time extensions.

4. The details of deliverables, project timetable and specific payment schedule will
be determined during final contract negotiations and will be based upon the
consultant proposal and the completion of identified tasks, including staff review
and consultant revisions.

Tab 8 — Other Completed Documents (5 points for Vendor Preference -
Local/VOSB):

1. Attachment B: Vendor Information Form and a W-9
a. Inaddition to the Vendor Information Form, please ensure that you
provide the completed W-9 (Rev. December 2014), as previously dated
versions of this form will delay the processing of any payments to the
awarded vendor.
Attachment C: Non-Collusive Affidavit
Attachment D: Sworn Statement on Public Entity Crimes Form
4, Attachment E: Local Vendor Preference Certification
a. If claiming Local Pembroke Pines Vendor Preference, business must
attach a current business tax receipt from the City of Pembroke Pines
b. If claiming Local Broward County Vendor Preference, business must
attach a current business tax receipt from Broward County or the city
within Broward County where the business resides.

wn
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C.

The Local Vendor Preference Certification form must be completed by/for
the proposer; the proposer WILL NOT qualify for Local Vendor
Preference based on their sub-contractors’ qualifications.

5. Attachment F: Veteran Owned Small Business Preference Certification

a.

If claiming Veteran Owned Small Business Preference Certification,
business must attach the “Determination Letter” from the United States
Department of Veteran Affairs Center for Verification and Evaluation
notifying the business that they have been approved as a Veteran Owned
Small Business (VOSB).

The Veteran Owned Small Business Preference Certification form must be
completed by/for the proposer; the proposer WILL NOT qualify for
Veteran Owned Small Business Preference based on their sub-contractors’
qualifications.

6. Attachment G: Equal Benefits Certification Form
7. Attachment H:Proposer’s Completed Qualification Statement
8. Attachment J: Specimen Contract/Agreement

a.

Attachment J is a specimen contract for the implementation and
completion of work is included herein for general information of bidder.
Upon award of the proposal, the awarded contractor shall be required to
sign and agree to the terms of the attached Specimen Contract.
Contractor shall include any necessary maintenance agreements as part of
their proposal package.

Tab 9 — Functional Requirements (10 Points):

1. Please complete “Attachment L — Functional Requirements” that addresses:

T OSI AT TSQ A0 T

General and Core System

Data Entry

Training and Support
Personnel

Scheduling

Performance and Availability
Data Conversion and Migration
Apparatus, Equipment, Vehicle Maintenance
Incidents — Reporting

Incidents — Information
HazMat

Billing

. Complaints

Messaging

CAD Reporting

Electronic Patient Care Record (ePCR)

Quality Assurance and Quality Improvement (QA/QI)

RFP # TS-16-03

SECTION 1 - INSTRUCTIONS Page 11



P il
NG
SEw s

City of Pembroke Pines

r.

Calendar

2. Please include any additional information to address:

S 3 - AT o SQ e o0 o

Ability to reduce manual processes

Compatibility with iPads and Tablets

Publishing capabilities

Ease of navigation

Bookmarking abilities

Acceptance of attachments

Security features

Administrator vs. user capabilities

Sample forms/templates

Compatibility with Microsoft Office, iPads and Tablets
Opportunities to eliminate/minimize manual processes and paper usage
Document linking

. Classification

Import process across all input/ingestion offerings

Tab 10 — Technical Requirements (10 points):

1. Please complete “Attachment M — Technical Requirements” that address:

a.

S®m 0 a0 T

Security Administration
Configuration
Infrastructure

Storage

Scalability

Licensing

Archiving and Audit Trail
Printing

Tab 11 — Implementation, Training, and Support (10 points):

1. Implementation

a.
b.

Describe your implementation processes and procedures.

Describe the roles and responsibilities the vendor will have during an
implementation.

Describe the roles and responsibilities the customer will have during an
implementation.

Provide a sample of the structured project implementation plan utilized.
Describe the number of customer resources necessary for ongoing
maintenance of the system.

RFP # TS-16-03

SECTION 1 - INSTRUCTIONS Page 12



City of Pembroke Pines

f. Describe the number of environments (test, production) supported in an
implementation of your system and the cost of each.

2. Training

a. Describe the training that is available to the customer’s personnel and if it
is available on site.

b. Do you provide a train-the-trainer technique within your training
offerings?

c. Do you provide web-enabled training courses and tutorials? If yes, what
are the fees associated with these courses?

d. Do you offer a full array of live interactive training (including solution
certification) via the internet, which can minimize the end user’s need for
travel and additional travel-related expenses for training?

e. Describe the subscription-based training services available, which can
provide our organization with on-demand, online training for one price.

3. Technical Support
a. Describe your technical support organization and structure.
How many support centers do you operate?
What hours is your Technical Support department available?
Describe how support issues are logged.
Describe the designated support representative that will be assigned.
Provide a means to check the status of an issue online.
Detail your problem escalation procedure.

@ h® o0 o

4, Software Support
a. When was the first version of your solution released?
b. Describe how consistently new versions of the software are released.
c. Describe how software changes or enhancements are incorporated into a
release.
Explain how long a release is maintained.

Detail the software license costs or upgrade costs typically incurred with
an upgrade to a new release.

Tab 12 - Additional Information:

Please provide any additional information that you deem necessary to complete your
proposal in this section, if it has not been requested in another section.
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1.6 EVALUATION OF PROPOSALS & PROCESS OF SELECTION

A. Staff will evaluate all responsive proposals received from proposers who meet or exceed
the bid requirements contained in the RFP. Evaluations shall be based upon the
information and references contained in the proposals as submitted. As such, the
Proposal should be as comprehensive as possible; clearly describing the details of
services that the Proposer intends to provide.

B. The City will convene an Evaluation Committee and brief its members on the scope of
the project and the services required. The Evaluation Committee will evaluate proposals
based on the following criteria

Criteria Points

Vendor Profile 10 points

Firm’s Understanding and Approach to the Work 5 points

Previous Experience 15 points

Implementation Plan, Scheduling and Cost 15 points

Control

Financial Capability 10 points

Project Cost 10 points

Local Vendor Preference/ 5 points

Veteran Owned Small Business Preference*

Functional Requirements 10 points

Technical Requirements 10 points

Implementation, Training, and Support 10 points

Total Points 100 points
*Please note that the Local Vendor Preference is used to evaluate the submittals
received from proposers and are assigned point totals, a preference of five (5) points
of the total evaluation point shall be given to the Local Pembroke Pines Vendor(s); a
preference of two and a half (2.5) points of the total evaluation point shall be given to
the Local Broward County Vendor(s), all other vendors shall receive zero (0) points.
Vendors must submit the attached Local Vendor Preference Certification Form in
order to qualify for these evaluation points.
Veteran Owned Small Business (VOSB) is also used to evaluate the submittals
received from proposers and are assigned point totals, a preference of two and a half
(2.5) points of the total evaluation point shall be given to the Veteran Owned Small
Businesses. Vendors must submit the attached Veteran Owned Small Business
Preference Certification Form in order to qualify for these evaluation points.
All other vendors shall receive zero (0) points.

C. Inthe event that there are more than three (3) proposers, the Evaluation Committee shall

have the option to short-list the proposers based on the criteria listed above. Then the
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Evaluation Committee may schedule a second meeting for the firms to make
presentations and answer questions of clarification as part of its evaluation. As part of
this process, the firms shall have officials of the appropriate management level present
and representing the firm. The project manager should be available. The firm shall be
prepared to present an overall briefing regarding the manner in which the contractual
obligations will be accomplished.

D. The Evaluation Committee will make a recommendation to the City Commission for
award of contract. The contract shall be awarded to the most responsive/responsible
proposer whose proposal is determined to be the most advantageous to the City taking
into consideration the evaluation criteria.

1.7 TENTATIVE SCHEDULE OF EVENTS

Event Time &/or Date
Issuance of Solicitation (Posting Date) | July 12, 2016
Question Due Date July 25, 2016

Anticipated Date of Issuance for the July 28, 2016
Addenda with Questions and Answers

Proposals will be accepted until 2:00 p.m. on August 09, 2016
Proposals will be opened at 2:30 p.m. on August 09, 2016
Evaluation of Proposals by the TBD

Evaluation Committee

Recommendation of Contractor to TBD

City Commission award

1.8 SUBMISSION REQUIREMENTS

Bids/proposals must be submitted electronically at www.bidsync.com on or before 2:00 p.m.
on August 09, 2016.

Please note vendors should be registered on BidSync under the name of the organization that
they are operating as and it should match the organization name on the documents that they are
submitting and utilizing when responding to the solicitation.

The vendor must provide their pricing through the designated lines items listed on the BidSync
website. In addition, the vendor must complete any webforms on the BidSync website and
provide any additional information requested throughout this solicitation. Any additional
information requested in the solicitation should be scanned and uploaded. Unless otherwise
specified, the City requests for vendors to upload their documents as one (1) PDF
document in the order that is outline in the bid package.

The City recommends for proposers to submit their proposals as soon as they are ready to do
s0. Please allow ample time to submit your proposals on the BidSync website. Proposals may
be modified or withdrawn prior to the deadline for submitting Proposals. BidSync Support is
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happy to help you with submitting your proposal and to ensure that you are submitting your
proposals correctly, but we ask that you contact their support line at 1-800-990-9339 with ample
time before the bid closing date and time.

PLEASE DO NOT SUBMIT ANY PROPOSALS VIA MAIL, E-MAIL OR FAX.
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SECTION 2 - INSURANCE REQUIREMENTS

The CONTRACTOR shall indemnify and hold harmless the CITY and its officers, employees,
agents and instrumentalities from any and all liability, losses or damages, including attorneys'
fees and costs of defense, which the CITY or its officers, employees, agents or instrumentalities
may incur as a result of claims, demands, suits, causes of actions or proceedings of any kind or
nature arising out of, relating to or resulting from the performance of this Agreement by the
CONTRACTOR or its employees, agents, servants, partners principals or subcontractors. The
CONTRACTOR shall pay all claims and losses in connection therewith and shall investigate and
defend all claims, suits or actions of any kind or nature in the name of the CITY, where applicable,
including appellate proceedings, and shall pay all costs, judgments, and attorney's fees which
may issue thereon. The CONTRACTOR expressly understands and agrees that any insurance
protection required by this Agreement or otherwise provided by the CONTRACTOR shall in no
way limit the responsibility to indemnify, keep and save harmless and defend the CITY or its
officers, employees, agents and instrumentalities as herein provided.

CONTRACTOR shall not commence work under this Agreement until it has obtained all insurance
required under this paragraph and such insurance has been approved by the Risk Manager of
the CITY nor shall the CONTRACTOR allow any subcontractor to commence work on his
subcontract until all similar such insurance required of the subcontractor has been obtained and
similarly approved.

CERTIFICATES OF INSURANCE, reflecting evidence of the required insurance, shall be filed
with the City’'s Risk Manager prior to the commencement of this Agreement. Policies shall be
issued by companies authorized to do business under the laws of the State of Florida. The
insurance company shall be rated no less than “A” as to management, and no less than “Class
VI” as to financial strength according to the latest edition of Best's Insurance Guide published by
A.M. Best Company.

Policies shall be endorsed to provide the CITY thirty (30) days notice of cancellation, material
change or non-renewal of policies required under the contract. If the carrier will not agree to this
notification, the CONTRACTOR or its insurance broker shall notify the CITY of any cancellation
or reduction in coverage within seven days of receipt of insurer’s notification of cancellation or
reduction in coverage.

Insurance shall be in force until all obligations required to be fulfilled under the terms of the
Agreement are satisfactorily completed as evidenced by the formal acceptance by the CITY. In
the event the insurance certificate provided indicates that the insurance shall terminate and lapse
during the period of this Agreement, then in that event, the CONTRACTOR shall furnish, at least
fifteen (15) days prior to the expiration of the date of such insurance, a renewed certificate of
insurance as proof that equal and like coverage for the balance of the period of the Agreement
and extension thereunder is in effect. The CONTRACTOR shall not commence nor continue to
provide any services pursuant to this Agreement unless all required insurance remains in full force
and effect. CONTRACTOR shall be liable to CITY for any lapses in service resulting from a gap in
insurance coverage.

The insurance requirements specified in this Agreement are minimum requirements and in no way
reduce any liability the CONTRACTOR has assumed in the indemnification/hold harmless
section(s) of this Agreement.
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REQUIRED INSURANCE

COMMERCIAL GENERAL LIABILITY INSURANCE including, but not limited to:
coverage for premises & operations, personal & advertising injury, products & completed
operations, Liability assumed under an Insured Contract (including tort liability of another
assumed in a business contract), and independent contractors. Coverage must be written
on an occurrence basis, with limits of liability no less than:

Each Occurrence Limit - $1,000,000

Fire Damage Limit (Damage to rented premises) - $100,000

Personal & Advertising Injury Limit - $1,000,000

General Aggregate Limit - $2,000,000

Products & Completed Operations Aggregate Limit - $2,000,000 (mostly for
construction or equipment sold to the CITY)

arwnpE

Products & Completed Operations Coverage shall be maintained for two (2) years after
the final payment under this contract. (Increase to 10 years for construction projects) (For
construction projects also include: Designated Construction Project(s) General Aggregate
Limit)

The City of Pembroke Pines must be shown as an additional insured with respect
to this coverage. City’s Additional Insured status shall extend to any coverage beyond
the minimum requirements for limits of liability found herein.

WORKERS’ COMPENSATION AND EMPLOYERS LIABILITY INSURANCE covering all
employees, and/or volunteers of the CONTRACTOR engaged in the performance of the
scope of work associated with this Agreement. In the case any work is sublet, the
CONTRACTOR shall require the subcontractors similarly to provide Workers
Compensation Insurance for all the latter's employees unless such employees are
covered by the protection afforded by the CONTRACTOR. Coverage for the
CONTRACTOR and his subcontractors shall be in accordance with applicable state and/or
federal laws that may apply to Workers’ Compensation Insurance with limits of liability no
less than:

1. Workers’ Compensation : Coverage A — Statutory

2. Employers Liability: Coverage B $500,000 Each Accident
$500,000 Disease — Policy Limit
$500,000 Disease — Each Employee

If CONTRACTOR claims to be exempt from this requirement, CONTRACTOR shall provide
CITY proof of such exemption along with a written request for CITY to exempt
CONTRACTOR, written on CONTRACTOR letterhead.

Coverage shall be included for injuries or claims under the USL&H or Jones Act, when
applicable.

AUTO LIABILITY INSURANCE covering all owned, leased, hired, non-owned and
employee non-owned vehicles used in connection with the performance of work under this
Agreement, with a combined single limit of liability for bodily injury and property damage
no less than:
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1. Any Auto (Symbol 1)

Combined Single Limit (Each Accident) - $1,000,000
2. Hired Autos (Symbol 8)

Combined Single Limit (Each Accident) - $1,000,000
3. Non-Owned Autos (Symbol 9)

Combined Single Limit (Each Accident) - $1,000,000

If work under this Agreement includes transportation of hazardous materials, policy shall
include pollution liability coverage equivalent to that provided by ISO pollution liability-
broadened coverage for auto endorsement CA9948 and the Motor Carrier Act
endorsement MCS90.

PROFESSIONAL LIABILITY/ERRORS & OMISSIONS INSURANCE, when applicable,
with a limit of liability no less than $1,000,000 per wrongful act. This coverage shall be
maintained for a period of no less than three (3) years after final payment of the contract.
(Increase to 10 years for construction projects)

ENVIRONMENTAL/POLLUTION LIABILITY shall be required with a limit of no less than
$1,000,000 per wrongful act whenever work under this Agreement involves potential
losses caused by pollution conditions. Coverage shall include: Contractor's completed
operations as well as sudden and gradual pollution conditions. If coverage is written on a
claims-made basis, coverage shall be maintained for a period of no less than three (3)
years after final payment of the contract. The City of Pembroke Pines must be shown
as an additional insured with respect to this coverage. Furthermore, the CITY’'S
Additional Insured status shall extend to any coverage beyond the minimum requirements
for limits of liability found herein.

CYBER LIABILITY including Network Security and Privacy Liability when applicable,
with a limit of liability no less than $1,000,000 per loss. Coverage shall include liability
arising from:. theft, dissemination and/or use of confidential information stored or
transmitted in electronic form, unauthorized access to, use of, or tampering with computer
systems, including hacker attacks or inability of an authorized third party to gain access to
your services, including denial of service, and the introduction of a computer virus into, or
otherwise causing damage to, a customer’s or third person’s computer, computer system,
network, or similar computer-related property and the data, software and programs
thereon. This coverage shall be maintained for a period of no less than three (3) years
after final payment of the contract. The City of Pembroke Pines must be shown as an
additional insured with respect to this coverage. Furthermore, the CITY’'S Additional
Insured status shall extend to any coverage beyond the minimum requirements for limits
of liability found herein.

CRIME COVERAGE when applicable, shall include employee dishonesty, forgery or
alteration, and computer fraud in an amount of no less than $1,000,000 per loss. If
Contractor is physically located on the City’s premises, a third-party fidelity coverage
extension shall apply.

BUILDER’S RISK INSURANCE shall be “All Risk” for one hundred percent (100%) of the
completed value of the project with a deductible of not more than five percent (5%) for
Named Windstorm and $20,000 per claim for all other perils. The Builder’s Risk Insurance
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shall include interests of the CITY, the CONTRACTOR and subcontractors of the project.
The CONTRACTOR shall include a separate line item for all costs associated with the
Builder’'s Risk Insurance Coverage for the project. The CITY reserves the right at its sole
discretion to utilize the CONTRACTOR'’S Builder’'s Risk Insurance or for the CITY to
purchase its own Builder's Risk Insurance for the Project. Prior to the CONTRACTOR
purchasing the Builder’s Risk insurance for the project, the CONTRACTOR shall allow the
CITY the opportunity to analyze the CONTRACTOR’S coverage and determine who shall
purchase the coverage. Should the CITY utilize the CONTRACTOR'’S Builder’'s Risk
Insurance, the CONTRACTOR shall be responsible for all deductibles. If the CITY
chooses to purchase the Builder's Risk Coverage on the project, the CONTRACTOR shall
provide the CITY with a change order deduct for all premiums and costs associated with
the Builder's Risk insurance in their schedule. Should the CITY choose to utilize the
CITY’S Builder's Risk Program, the CITY shall be responsible for the Named Windstorm
Deductible and the CONTRACTOR shall be responsible for the All Other Perils
Deductible.

l. SEXUAL ABUSE may not be excluded from any policy for Agreements involving any
interaction with minors or seniors.

2.2 REQUIRED ENDORSEMENTS

1. The City of Pembroke Pines shall be named as an Additional Insured on each of the
General Liability polices required herein

Waiver of all Rights of Subrogation against the CITY

30 Day Notice of Cancellation or Non-Renewal to the CITY

CONTRACTORS’ policies shall be Primary & Non-Contributory

All policies shall contain a “severability of interest” or “cross liability” liability clause
without obligation for premium payment of the CITY

The City of Pembroke Pines shall be named as a Loss Payee on all Property and/or
Inland Marine Policies as their interest may appear.

arwn

o

CONTRACTOR shall name the CITY, as an additional insured on each of the General Liability
policies required herein and shall hold the CITY, its agents, officers and employees harmless on
account of claims for damages to persons, property or premises arising out of the services
provided hereunder. Any insurance required of the CONTRACTOR pursuant to this Agreement
must also be required by any subcontractor in the same limits and with all requirements as provided
herein, including naming the CITY as an additional insured, in any work is subcontracted unless such
subcontractor is covered by the protection afforded by the CONTRACTOR and provided proof of
such coverage is provided to CITY. The CONTRACTOR and any subcontractors shall maintain
such policies during the term of this Agreement.

The CITY reserves the right to require any other additional types of insurance coverage and/or
higher limits of liability it deems necessary based on the nature of work being performed under
this Contract.
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SECTION 3 - GENERAL TERMS &
CONDITIONS

3.1 EXAMINATION OF CONTRACT
DOCUMENTS

Before submitting a Proposal, each Proposer
should (a) consider federal, state and local
laws, ordinances, rules and regulations that
may in any manner affect cost or
performance of the work, (b) study and
carefully correlate the Proposer's
observations with the Proposal Documents;
and (c) notify the Purchasing Manager of all
conflicts, errors and discrepancies, if any, in
the Proposal Documents.

The Proposer, by and through the
submission of a Proposal, agrees that
Proposer shall be held responsible for having
familiarized themselves with the nature and
extent of the work and any local conditions
that may affect the work to be done and the
services, equipment, materials, parts and
labor required.

3.2 CONFLICT OF INSTRUCTIONS

If a conflict exists between the General
Conditions and Instructions stated herein
and specific conditions and instructions
contained in specifications, the specifications
shall govern.

3.3 ADDENDA or ADDENDUM

A formal solicitation may require an
Addendum to be issued. An addendum in
some way may clarify, correct or change the
original solicitation (i.e. due date/time,
specifications, terms, conditions, line item).
Vendors submitting a proposal should check
the BidSync website for any addenda issued.
Vendors are cautioned not to consider verbal
modifications to the solicitation, as the
addendum issued through BidSync will be
the only official method whereby changes will
be made.

3.4  INTERPRETATIONS AND
QUESTIONS

If the Proposer is in doubt as to the meaning
of any of the Proposal Documents, is of the
opinion that the  Conditions and
Specifications contain errors or
contradictions or reflect omissions, or has
any question concerning the conditions and
specifications, the Proposer shall submit a
question for interpretation or clarification.
The City requires all questions relating to the
solicitation be entered through the “Ask a
Question” option tab available on the
BidSync website. Responses to the
guestions will be provided online at
www.bidsync.com. Such request must be
received by the “Question Due Date” stated
in the solicitation. Questions received after
“Question Due Date” shall not be
answered. Interpretations or clarifications in
response to such questions will be issued via
BidSync. The issuance of a response via
BidSync is considered an Addendum and
shall be the only official method whereby
such an interpretation or clarification will be
made.

BidSync Support is also available to assist
proposers with submitting their proposal and
to ensure that proposers are submitting their
proposals correctly. Proposers should
ensure that they contact they BidSync
support line at 1-800-990-9339 with ample
time before the bid closing date and time.

For all other questions related to this
solicitation, please contact the, Purchasing
Manager, Mark Gomes, at
purchasing@ppines.com.

3.5 RULES, REGULATIONS, LAWS,
ORDINANCES and LICENSES

The awarded contractor shall observe and
obey all laws, ordinances, rules, and
regulations of the federal, state, and CITY,
which may be applicable to the service being
provided. The awarded firm shall have or be
responsible for obtaining all necessary
permits or licenses required, if necessary, in
order to provide this service.
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Bidder warrants by submittal that prices
guoted here are in conformity with the latest
federal price guidelines, if any.

3.6 WARRANTIES FOR USAGE

Whenever a bid is sought, seeking a source
of supply for a specified time for materials or
service, the quantities or usage shown are
estimated only. No guarantee or warranty is
given or implied by the City as to the total
amount that may or may not be purchased
from any resulting contracts. These
quantities are for bidders information only
and will be wused for tabulation and
presentation of bid.

3.7 BRAND NAMES

If and wherever in the specifications a brand
name, make, name of manufacturer, trade
name, or vendor catalog number is
mentioned, it is for the purpose of
establishing a grade or quality of material
only. Since the City does not wish to rule out
other competition and equal brands or
makes, the phrase “OR EQUAL" is added.
However, if a product other than that
specified is bid, Bidders shall indicate on
their proposal and clearly state the proposed
substitution and deviation. Itis the vendor’s
responsibility to provide any necessary
documentation and samples within their bid
submittal to prove that the product is equal to
that specified. Such samples are to be
furnished before the date of bid opening,
unless otherwise specified. Additional
evidence in the form of documentation and
samples may be requested if the proposed
brand is other than that specified. The City
retains the right to determine if the proposed
brand shall be considered as an approved
equivalent or not.

3.8 QUALITY

All materials used for the manufacture or
construction of any supplies, materials, or
equipment covered by this bid shall be new,
the latest model, of the best quality, and

highest grade
otherwise noted.

workmanship, unless

3.9 SAMPLES

Samples, when requested, must be
furnished before, or at the bid opening,
unless otherwise specified, and delivered
free of expense to the City and if not used in
testing or destroyed, will upon request within
thirty (30) days of bid award be returned at
the bidders expense.

3.10 DEVELOPMENT COSTS

Neither the City nor its representatives shall
be liable for any expenses incurred in
connection with the preparation, submission
or presentation of a Bid in response to this
Invitation for Bid. All information in the Bid
shall be provided at no cost to the City.

3.11 PRICING

Prices should be stated in units of quantity
specified in the bidding specifications. In
case of discrepancy in computing the
amount of the bid, the unit prices quoted will
govern.

Bidder warrants by virtue of bidding that
prices, terms, and conditions quoted in his
bid will be firm for acceptance for a period of
ninety (90) days from date of bid opening
unless otherwise stated by the City or bidder.

3.12 DELIVERY POINT

All items shall be delivered F.O.B.
destination, and delivery cost and charges
included in the bid price. Failure to do so
may be cause for rejection of bid.

3.13 TAX EXEMPT STATUS

The City is exempt from Florida Sales and
Federal Excise taxes on direct purchase of
tangible property.

3.14 CONTRACT TIME

By virtue of the submission of the Proposal,
Proposer agrees and fully understands that

RFP # TS-16-03

SECTION 3 - GENERAL TERMS & CONDITIONS

Page 22



City of Pembroke Pines

the completion time of the work of the
Contract is an essential and material
condition of the Contract and that time is of
the essence. The Successful Proposer
agrees that all work shall be prosecuted
regularly, diligently and uninterrupted at such
rate of progress as will ensure full completion
thereof within the time specified. Failure to
complete the work within the time period
specified shall be considered a default.

In addition, time will be of the essence for any
orders placed as a result of this bid.
Purchaser reserves the right to cancel such
orders, or part thereof, without obligation if
delivery is not made at the time(s) or place(s)
specified.

3.15 COPYRIGHT OR PATENT RIGHTS

Bidder warrants that there have been no
violations of copyrights or patent rights in
manufacturing, producing, or selling other
goods shipped or ordered as a result of this
bid, and seller agrees to hold the purchaser
harmless from any and all liability, loss or
expense occasioned by such violation.

3.16 PUBLIC ENTITY CRIMES

“A person or affiliate who has been placed on
the convicted vendor list following a
conviction for a public entity crime may not
submit a bid on a contract to provide any
goods or services to a public entity, may not
submit a bid on a contract with a public entity
for the construction or repair of a public
building or public work, may not submit bids
on leases of real property to a public entity,
may not be awarded or perform work as a
contractor, supplier, subcontractor, or
consultant under a contract with any public
entity, and may not transact business with
any public entity in excess of the threshold
amount provided in Section 287.017, for
CATEGORY TWO for a period of 36 months
from the date of being placed on the
convicted vendor list.”

The Public Entity Crime Affidavit Form,
attached to this solicitation, includes

documentation that shall be executed by an
individual authorized to bind the Proposer.
The Proposer further understands and
accepts that any contract issued as a result
of this solicitation shall be either voidable or
subject to immediate termination by the City.
In the event there is any misrepresentation or
lack of compliance with the mandates of
Section 287.133 or Section 287.134,
respectively, Florida Statutes. The City in the
event in such termination, shall not incur any
liability to the Bidder for any goods, services
or materials furnished.

3.17 CONFLICT OF INTEREST

The award of any contract hereunder is
subject to the provisions of Chapter 112,
Florida Statutes. Proposers must disclose
with their Proposal the name of any officer,
director, partner, proprietor, associate or
agent who is also an officer or employee of
CITY or any of its agencies. Further, all
Proposers must disclose the name of any
officer or employee of CITY who owns,
directly or indirectly, an interest of five
percent (5%) or more in the Proposer 's firm
or any of its branches or affiliate companies.

3.18 FACILITIES

The City reserves the right to inspect the
Bidder’'s facilities at any time with prior
notice.

3.19 ENVIRONMENTAL REGULATIONS

CITY reserves the right to consider
Proposer’'s history of citations and/or
violations of environmental regulations in
determining a Proposer’s responsibility, and
further reserves the right to declare a
Proposer not responsible if the history of
violations warrant such determination.
Proposer shall submit with the Proposal, a
complete history of all citations and/or
violations, notices and dispositions thereof.
The non-submission of any such
documentation shall be deemed to be an
affirmation by the Proposer that there are no
citations or violations. Proposer shall notify
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CITY immediately of notice of any citation or
violation that Proposer may receive after the
Proposal opening date and during the time of
performance of any contract awarded to
Proposers.

3.20 SIGNATURE REQUIRED

All proposals must be signed with the firm
name and by an officer or employee having
authority to bind the company or firm by his
signature. FAILURE TO PROPERLY SIGN
PROPOSAL SHALL INVALIDATE SAME,
AND IT MAY NOT BE CONSIDERED FOR
AWARD.

The individual executing this Bid on behalf of
the Company warrant to the City that the
Company is authorized to do business in the
State of Florida, is in good standing and that
Company possesses all of the required
licenses and certificates of competency
required by the State of Florida and Broward
County to provide the goods or perform the
services herein described.

The signed bid shall be considered an offer
on the part of the bidder or contractor, which
offer shall be deemed accepted upon
approval by the City Commission of the City
of Pembroke Pines and in case of default on
the part of the bidder or contractor after such
acceptance, the City of Pembroke Pines may
take such action as it deems appropriate
including legal action for damages or specific
performance.

3.21 MANUFACTURER’'S
CERTIFICATION

The City of Pembroke Pines reserves the
right to request from bidder separate
manufacturer certification of all statements
made in the proposal.

3.22 MODIFICATION OR
WITHDRAWAL OF PROPOSAL

The City recommends for proposers to
submit their proposals as soon as they are
ready to do so. Please allow ample time to
submit your proposals on the BidSync

website. Proposals may be modified or
withdrawn prior to the deadline for submitting
Proposals.

3.23 PUBLIC BID; BID OPENING AND
GENERAL EXEMPTIONS

All submittals received by the deadline will be
recorded, and will subsequently be publicly
opened on the same business day at 2:30
p.m. at the office of the City Clerk, 10100
Pines Boulevard, Pembroke Pines, FL.

All Proposals received from Proposers in
response to the solicitation will become the
property of CITY and will not be returned to
the Proposers. In the event of Contract
award, all documentation produced as part of
the Contract shall become the exclusive
property of CITY. Proposers are requested
to identify specifically any information
contained in their Proposals which they
consider confidential and/or proprietary and
which they believe to be exempt from
disclosure, citing specifically the applicable
exempting law.

Pursuant to Section 119.071 of the Florida
Statutes, sealed bids, proposals, or replies
received by a Florida public agency shall
remain exempt from disclosure until an
intended decision is announced or until 30
days from the opening, whichever is earlier.

Therefore, bidders will not be able to procure
a copy of their competitor's bids until an
intended decision is reached or 30 days has
elapsed since the time of the bid opening.

However, pursuant to Section 255.0518 of
the Florida Statutes, when opening sealed
bids that are received pursuant to a
competitive solicitation for construction or
repairs on a public building or public
work, the entity shall:

(a) Open the sealed bids at a public
meeting.

(b) Announce at that meeting the name
of each bidder and the price
submitted in the bid.
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(c) Make available upon request the
name of each bidder and the price
submitted in the bid.

For solicitations that are not for
“construction or repairs on a public
building or public work” the City shall not
reveal the prices submitted in the bids until
an intended decision is announced or until 30
days from the opening, whichever is earlier.

3.24 RESERVATIONS FOR REJECTION
AND AWARD

The City of Pembroke Pines reserves the
right to accept or reject any and all bids or
parts of bids, to waive irregularities and
technicalities, and to request rebids. The
City also reserves the right to award a
contract on such items(s) or service(s) the
City deems will best serve its interests. All
bids shall be awarded to the most
responsive/responsible bidder, provided the
(City) may for good cause reject any bid or
part thereof. It further reserves the right to
award a contract on a split order basis, or
such combinations as shall best serve the
interests of the City unless otherwise
specified. No premiums, rebates or
gratuities permitted, either with, prior to, or
after award. This practice shall result in the
cancellation of said award and/or return of
items (as applicable) and the recommended
removal of bidder from bid list(s).

3.25 BID PROTEST

Any protests or challenges to this
competitive procurement shall be governed
by Section 35.38 of the City’s Code of
Ordinances.

3.26 INDEMNIFICATION

The Successful Proposer shall pay all
claims, losses, liens, settlements or
judgments of any nature whatsoever in
connection with the subsequent
indemnifications including, but not limited to,
reasonable attorney's fees (including
appellate attorney's fees) and costs.

CITY reserves the right to select its own legal
counsel to conduct any defense in any such
proceeding and all costs and fees associated
therewith shall be the responsibility of
Successful Proposer under the
indemnification  agreement. Nothing
contained herein is intended nor shall it be
construed to waive City’'s rights and
immunities under the common law or Florida
Statute 768.28 as amended from time to
time.

Additional indemnification requirements may
be included under Special Terms and
Conditions and/or as part of a specimen
contract included in the solicitation package.

General Indemnification: To the fullest
extent permitted by laws and regulations,
Successful  Proposer shall indemnify,
defend, save and hold harmless the CITY, its
officers, agents and employees, harmless
from any and all claims, damages, losses,
liabilities and expenses, direct, indirect or
consequential arising out of or in
consequential arising out of or alleged to
have arisen out of or in consequence of the
products, goods or services furnished by or
operations of the Successful Proposer or his
subcontractors, agents, officers, employees
or independent contractors pursuant to or in
the performance of the Contract.

Patent and Copyright Indemnification:
Successful Proposer agrees to indemnify,
defend, save and hold harmless the CITY,
its officers, agents and employees, from all
claims, damages, losses, liabilities and
expenses arising out of any alleged
infringement of copyrights, patent rights
and/or the unauthorized or unlicensed use
of any invention, process, material, property
or other work manufactured or used in
connection with the performance of the
Contract, including its use by CITY.

3.27 DEFAULT PROVISION

In the case of default by the bidder or
contractor, the City of Pembroke Pines may
procure the articles or services from any
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other sources and hold the bidder or
contractor responsible for any excess costs
occasioned or incurred thereby.

The City shall be the sole judge of
nonperformance, which shall include any
failure on the part of the successful Bidder to
accept the Award, to furnish required
documents, and/or to fulfill any portion of the
contract within the time stipulated. Upon
default by the successful Bidder to meet any
terms of this agreement, the City will notify
the Bidder five (5) days (weekends and
holidays excluded) to remedy the default.
Failure on the Contractor’s part to correct the
default within the required five (5) days shall
result in the contract being terminated and
upon the City notifying in writing the
Contractor of its intentions and the effective
date of the termination. The following shall
constitute default:

A. Failure to perform the Work required
under the contract and/or within the time
required or failing to use the subcontractor,
entities and personnel as identified and set
forth, and to the degree specified in the
contract.

B. Failure to begin the Work under this Bid
within the time specified.

C. Failure to perform the Work with sufficient
Workers and equipment or with sufficient
materials to ensure timely completion.

D. Neglecting or refusing to remove
materials or perform new Work where prior
Work has been rejected as non-conforming
with the terms of the contract.

E. Becoming insolvent, being declared
bankrupt, or committing act of bankruptcy or
insolvency, or making an assignment
renders the successful Bidder incapable of
performing the Work in accordance with and
as required by the contract.

F. Failure to comply with any of the terms of
the contract in any material respect.

In the event of default of a contract, the
successful Bidder shall pay all attorney’s
fees and court costs incurred in collecting
any damages. The successful Bidder shall
pay the City for any and all costs incurred in
ensuing the completion of the project.

Additional provisions may be included in the
specimen contract.

3.28 ACCEPTANCE OF MATERIAL

The material delivered under this proposal
shall remain the property of the seller until a
physical inspection and actual usage of this
material and/or services is made and
thereafter accepted to the satisfaction of the
City and must comply with the terms herein,
and be fully in accord with specifications and
of the highest quality. In the event the
material and/or services supplied to the City
are found to be defective or do not conform
to specifications, the City reserves the right
to cancel the order upon written notice to the
seller and return product to seller at the
sellers expense.

3.29 LOCAL GOVERNMENT PROMPT
PAYMENT ACT

The City complies with Florida Statute
218.70, Florida Prompt Payment Act.
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CONTACT INFORMATION FORM

IN ACCORDANCE WITH “RFP # TS-16-03" dated July 12, 2016 titled “Fire Department
Records Management System” attached hereto as a part hereof, the undersigned submits the
following:

A) Contact Information

The Contact information form shall be electronically signed by one duly authorized to do so, and
in case signed by a deputy or subordinate, the principal's properly written authority to such deputy
or subordinate must accompany the proposal. This form must be completed and submitted through
www.bidsync.com as part of the bidder’s submittal. The vendor must provide their pricing through
the designated lines items listed on the BidSync website.

COMPANY INFORMATION:

COMPANY:

STREET ADDRESS:

CITY, STATE & ZIP CODE:

PRIMARY CONTACT FOR THE PROJECT:

NAME: TITLE:
E-MAIL:
TELEPHONE: FAX:

AUTHORIZED APPROVER:

NAME: TITLE:
E-MAIL:

TELEPHONE: FAX:
SIGNATURE:
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B) Proposal Form

A. Purchase Option
1) Cost to provide a Records Management System
for the City’s Fire Department including all
software and related services for the setup,
customization, installation, training,
implementation and the initial year of maintenance
and support of the system, as specified in the RFP.  $

2) Additional cost (if any) and explanation of cost.  $

B. Financing Option

1) Principal amount to be financed (this should
match the amount stated in the purchase option
listed above for the cost to provide the system
including all software and related services for the
setup, customization, installation, training,
implementation and the initial year of maintenance

and support of the system) $

2) Interest rate %

3) Monthly payment $

4) Length of the financing months

5) Terms for early pay-off, such as penalty

6) Late fees

7) Additional cost (if any) and explanation of cost.  $
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C. Lease Option

1) Monthly lease payment $
2) Length of the lease months
3) Implied interest rate %

4) Optional Purchase Price to acquire the system
at the end of the lease $

5) Additional cost (if any) and explanation of cost.  $

D. Additional Information

1) Cost of annual maintenance and support after

the first year of service. for year two

for year three

for year four

for year five

¥ |&H | |8 |&s

for year six

3) These prices are valid for calendar days after the bid has been
opened. Please note: This must be greater than or equal to 120 calendar days after the bid
opening.

4) Anticipated number of business days that it will business
take to complete the overall project. days
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(OFFICE USE ONLY) Vendor number:

Please complete this vendor information form entirely along with the

IRS Form W-9, scan and upload it to the www.bidsync.com

Vendor Information Form

Operating Name (Payee)

Legal Name (as filed with IRS)

Remit-to Address (For Payments)

Remit-to Contact Name: Title:
Email Address:

Phone #: Fax #
Order-from Address (For purchase orders)

Order-from Contact Name: Title:
Email Address:

Phone #: Fax #
Return-to Address (For product returns)

Return-to Contact Name Title:
Email Address:

Phone #: Fax #

Payment Terms:

Type of Business (please check one and provide Federal Tax identification or social security Number)

|:| Corporation
|:| Sole Proprietorship/Individual
|:| Partnership
|:| Health Care Service Provider

[JLLC - C (C corporation) — S (S corporation) — P (partnership)

Federal ID Number:

Social Security No.:

El Other (Specify): |

Name of Applicant / Signature

Title of Applicant

Date

Page 1 of 5
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w-9
Form

(Rev. December 2014)

Department of the Treasury
Internal Revenue Service

Request for Taxpayer
Identification Number and Certification

Give Form to the
requester. Do not
send to the IRS.

1 Name (as shown on your income tax return). Name is required on this line; do not leave this line blank.

2 Business name/disregarded entity name, if different from above

|:| Individual/sole proprietor or |:| C Corporation

single-member LLC

the tax classification of the single-member owner.
|:| Other (see instructions) »

Print or type

3 Check appropriate box for federal tax classification; check only one of the following seven boxes:
|:| S Corporation

|:| Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=partnership) »
Note. For a single-member LLC that is disregarded, do not check LLC; check the appropriate box in the line above for

4 Exemptions (codes apply only to
certain entities, not individuals; see
instructions on page 3):

Exempt payee code (if any)

|:| Partnership |:| Trust/estate

Exemption from FATCA reporting
code (if any)

(Applies to accounts maintained outside the U.S.)

5 Address (number, street, and apt. or suite no.)

Requester’s name and address (optional)

6 City, state, and ZIP code

See Specific Instructions on page 2.

7 List account number(s) here (optional)

Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid
backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the Part | instructions on page 3. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a

TIN on page 3.

Note. If the account is in more than one name, see the instructions for line 1 and the chart on page 4 for [ Employer identification number

guidelines on whose number to enter.

| Social security number

or

Part i Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me); and

2. | am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding; and

3. Iam a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding
because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage
interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and
generally, payments other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the

instructions on page 3.

Slgn Signature of
Here U.S. person >

Date >

General Instructions
Section references are to the Internal Revenue Code unless otherwise noted.

Future developments. Information about developments affecting Form W-9 (such
as legislation enacted after we release it) is at www.irs.gov/fw9.

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an information
return with the IRS must obtain your correct taxpayer identification number (TIN)
which may be your social security number (SSN), individual taxpayer identification
number (ITIN), adoption taxpayer identification number (ATIN), or employer
identification number (EIN), to report on an information return the amount paid to
you, or other amount reportable on an information return. Examples of information
returns include, but are not limited to, the following:

e Form 1099-INT (interest earned or paid)

e Form 1099-DIV (dividends, including those from stocks or mutual funds)

® Form 1099-MISC (various types of income, prizes, awards, or gross proceeds)

® Form 1099-B (stock or mutual fund sales and certain other transactions by
brokers)

e Form 1099-S (proceeds from real estate transactions)
® Form 1099-K (merchant card and third party network transactions)

* Form 1098 (home mortgage interest), 1098-E (student loan interest), 1098-T
(tuition)
® Form 1099-C (canceled debt)
* Form 1099-A (acquisition or abandonment of secured property)

Use Form W-9 only if you are a U.S. person (including a resident alien), to
provide your correct TIN.

If you do not return Form W-9 to the requester with a TIN, you might be subject
to backup withholding. See What is backup withholding? on page 2.

By signing the filled-out form, you:

1. Certify that the TIN you are giving is correct (or you are waiting for a number
to be issued),

2. Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are a U.S. exempt payee. If
applicable, you are also certifying that as a U.S. person, your allocable share of
any partnership income from a U.S. trade or business is not subject to the
withholding tax on foreign partners' share of effectively connected income, and

4. Certify that FATCA code(s) entered on this form (if any) indicating that you are
exempt from the FATCA reporting, is correct. See What is FATCA reporting? on
page 2 for further information.

Cat. No. 10231X
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Note. If you are a U.S. person and a requester gives you a form other than Form
W-9 to request your TIN, you must use the requester’s form if it is substantially
similar to this Form W-9.

Definition of a U.S. person. For federal tax purposes, you are considered a U.S.
person if you are:

¢ An individual who is a U.S. citizen or U.S. resident alien;

* A partnership, corporation, company, or association created or organized in the
United States or under the laws of the United States;

* An estate (other than a foreign estate); or
e A domestic trust (as defined in Regulations section 301.7701-7).

Special rules for partnerships. Partnerships that conduct a trade or business in
the United States are generally required to pay a withholding tax under section
1446 on any foreign partners’ share of effectively connected taxable income from
such business. Further, in certain cases where a Form W-9 has not been received,
the rules under section 1446 require a partnership to presume that a partner is a
foreign person, and pay the section 1446 withholding tax. Therefore, if you are a
U.S. person that is a partner in a partnership conducting a trade or business in the
United States, provide Form W-9 to the partnership to establish your U.S. status
and avoid section 1446 withholding on your share of partnership income.

In the cases below, the following person must give Form W-9 to the partnership
for purposes of establishing its U.S. status and avoiding withholding on its
allocable share of net income from the partnership conducting a trade or business
in the United States:

¢ In the case of a disregarded entity with a U.S. owner, the U.S. owner of the
disregarded entity and not the entity;

¢ In the case of a grantor trust with a U.S. grantor or other U.S. owner, generally,
the U.S. grantor or other U.S. owner of the grantor trust and not the trust; and

¢ In the case of a U.S. trust (other than a grantor trust), the U.S. trust (other than a
grantor trust) and not the beneficiaries of the trust.

Foreign person. If you are a foreign person or the U.S. branch of a foreign bank
that has elected to be treated as a U.S. person, do not use Form W-9. Instead, use
the appropriate Form W-8 or Form 8233 (see Publication 515, Withholding of Tax
on Nonresident Aliens and Foreign Entities).

Nonresident alien who becomes a resident alien. Generally, only a nonresident
alien individual may use the terms of a tax treaty to reduce or eliminate U.S. tax on
certain types of income. However, most tax treaties contain a provision known as
a “saving clause.” Exceptions specified in the saving clause may permit an
exemption from tax to continue for certain types of income even after the payee
has otherwise become a U.S. resident alien for tax purposes.

If you are a U.S. resident alien who is relying on an exception contained in the
saving clause of a tax treaty to claim an exemption from U.S. tax on certain types
of income, you must attach a statement to Form W-9 that specifies the following
five items:

1. The treaty country. Generally, this must be the same treaty under which you
claimed exemption from tax as a nonresident alien.

2. The treaty article addressing the income.

3. The article number (or location) in the tax treaty that contains the saving
clause and its exceptions.

4. The type and amount of income that qualifies for the exemption from tax.

5. Sufficient facts to justify the exemption from tax under the terms of the treaty
article.

Example. Article 20 of the U.S.-China income tax treaty allows an exemption
from tax for scholarship income received by a Chinese student temporarily present
in the United States. Under U.S. law, this student will become a resident alien for
tax purposes if his or her stay in the United States exceeds 5 calendar years.
However, paragraph 2 of the first Protocol to the U.S.-China treaty (dated April 30,
1984) allows the provisions of Article 20 to continue to apply even after the
Chinese student becomes a resident alien of the United States. A Chinese student
who qualifies for this exception (under paragraph 2 of the first protocol) and is
relying on this exception to claim an exemption from tax on his or her scholarship
or fellowship income would attach to Form W-9 a statement that includes the
information described above to support that exemption.

If you are a nonresident alien or a foreign entity, give the requester the
appropriate completed Form W-8 or Form 8233.

Backup Withholding

What is backup withholding? Persons making certain payments to you must
under certain conditions withhold and pay to the IRS 28% of such payments. This
is called “backup withholding.” Payments that may be subject to backup
withholding include interest, tax-exempt interest, dividends, broker and barter
exchange transactions, rents, royalties, nonemployee pay, payments made in
settlement of payment card and third party network transactions, and certain
payments from fishing boat operators. Real estate transactions are not subject to
backup withholding.

You will not be subject to backup withholding on payments you receive if you
give the requester your correct TIN, make the proper certifications, and report all
your taxable interest and dividends on your tax return.

Payments you receive will be subject to backup withholding if:
1. You do not furnish your TIN to the requester,

2. You do not certify your TIN when required (see the Part Il instructions on page
3 for details),
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3. The IRS tells the requester that you furnished an incorrect TIN,

4. The IRS tells you that you are subject to backup withholding because you did
not report all your interest and dividends on your tax return (for reportable interest
and dividends only), or

5. You do not certify to the requester that you are not subject to backup
withholding under 4 above (for reportable interest and dividend accounts opened
after 1983 only).

Certain payees and payments are exempt from backup withholding. See Exempt
payee code on page 3 and the separate Instructions for the Requester of Form
W-9 for more information.

Also see Special rules for partnerships above.

What is FATCA reporting?

The Foreign Account Tax Compliance Act (FATCA) requires a participating foreign
financial institution to report all United States account holders that are specified
United States persons. Certain payees are exempt from FATCA reporting. See
Exemption from FATCA reporting code on page 3 and the Instructions for the
Requester of Form W-9 for more information.

Updating Your Information

You must provide updated information to any person to whom you claimed to be
an exempt payee if you are no longer an exempt payee and anticipate receiving
reportable payments in the future from this person. For example, you may need to
provide updated information if you are a C corporation that elects to be an S
corporation, or if you no longer are tax exempt. In addition, you must furnish a new
Form W-9 if the name or TIN changes for the account; for example, if the grantor
of a grantor trust dies.

Penalties

Failure to furnish TIN. If you fail to furnish your correct TIN to a requester, you are
subject to a penalty of $50 for each such failure unless your failure is due to
reasonable cause and not to willful neglect.

Civil penalty for false information with respect to withholding. If you make a
false statement with no reasonable basis that results in no backup withholding,
you are subject to a $500 penalty.

Criminal penalty for falsifying information. Willfully falsifying certifications or
affirmations may subject you to criminal penalties including fines and/or
imprisonment.

Misuse of TINs. If the requester discloses or uses TINs in violation of federal law,
the requester may be subject to civil and criminal penalties.

Specific Instructions

Line 1

You must enter one of the following on this line; do not leave this line blank. The
name should match the name on your tax return.

If this Form W-9 is for a joint account, list first, and then circle, the name of the
person or entity whose number you entered in Part | of Form W-9.

a. Individual. Generally, enter the name shown on your tax return. If you have
changed your last name without informing the Social Security Administration (SSA)
of the name change, enter your first name, the last name as shown on your social
security card, and your new last name.

Note. ITIN applicant: Enter your individual name as it was entered on your Form
W-7 application, line 1a. This should also be the same as the name you entered on
the Form 1040/1040A/1040EZ you filed with your application.

b. Sole proprietor or single-member LLC. Enter your individual name as
shown on your 1040/1040A/1040EZ on line 1. You may enter your business, trade,
or “doing business as” (DBA) name on line 2.

c. Partnership, LLC that is not a single-member LLC, C Corporation, or S
Corporation. Enter the entity's name as shown on the entity's tax return on line 1
and any business, trade, or DBA name on line 2.

d. Other entities. Enter your name as shown on required U.S. federal tax
documents on line 1. This name should match the name shown on the charter or
other legal document creating the entity. You may enter any business, trade, or
DBA name on line 2.

e. Disregarded entity. For U.S. federal tax purposes, an entity that is
disregarded as an entity separate from its owner is treated as a “disregarded
entity.” See Regulations section 301.7701-2(c)(2)(iii). Enter the owner's name on
line 1. The name of the entity entered on line 1 should never be a disregarded
entity. The name on line 1 should be the name shown on the income tax return on
which the income should be reported. For example, if a foreign LLC that is treated
as a disregarded entity for U.S. federal tax purposes has a single owner that is a
U.S. person, the U.S. owner's name is required to be provided on line 1. If the
direct owner of the entity is also a disregarded entity, enter the first owner that is
not disregarded for federal tax purposes. Enter the disregarded entity's name on
line 2, “Business name/disregarded entity name.” If the owner of the disregarded
entity is a foreign person, the owner must complete an appropriate Form W-8
instead of a Form W-9. This is the case even if the foreign person has a U.S. TIN.
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Line 2

If you have a business name, trade name, DBA name, or disregarded entity name,
you may enter it on line 2.

Line 3

Check the appropriate box in line 3 for the U.S. federal tax classification of the
person whose name is entered on line 1. Check only one box in line 3.

Limited Liability Company (LLC). If the name on line 1 is an LLC treated as a
partnership for U.S. federal tax purposes, check the “Limited Liability Company”
box and enter “P” in the space provided. If the LLC has filed Form 8832 or 2553 to
be taxed as a corporation, check the “Limited Liability Company” box and in the
space provided enter “C” for C corporation or “S” for S corporation. If it is a
single-member LLC that is a disregarded entity, do not check the “Limited Liability
Company” box; instead check the first box in line 3 “Individual/sole proprietor or
single-member LLC.”

Line 4, Exemptions

If you are exempt from backup withholding and/or FATCA reporting, enter in the
appropriate space in line 4 any code(s) that may apply to you.

Exempt payee code.

¢ Generally, individuals (including sole proprietors) are not exempt from backup
withholding.

e Except as provided below, corporations are exempt from backup withholding
for certain payments, including interest and dividends.

e Corporations are not exempt from backup withholding for payments made in
settlement of payment card or third party network transactions.

e Corporations are not exempt from backup withholding with respect to attorneys'
fees or gross proceeds paid to attorneys, and corporations that provide medical or
health care services are not exempt with respect to payments reportable on Form
1099-MISC.

The following codes identify payees that are exempt from backup withholding.
Enter the appropriate code in the space in line 4.

1—An organization exempt from tax under section 501(a), any IRA, or a
custodial account under section 403(b)(7) if the account satisfies the requirements
of section 401(f)(2)

2—The United States or any of its agencies or instrumentalities

3—A state, the District of Columbia, a U.S. commonwealth or possession, or
any of their political subdivisions or instrumentalities

4—A foreign government or any of its political subdivisions, agencies, or
instrumentalities

5—A corporation

6—A dealer in securities or commodities required to register in the United
States, the District of Columbia, or a U.S. commonwealth or possession

7—A futures commission merchant registered with the Commodity Futures
Trading Commission

8—A real estate investment trust

9—An entity registered at all times during the tax year under the Investment
Company Act of 1940

10—A common trust fund operated by a bank under section 584(a)
11—A financial institution

12—A middleman known in the investment community as a nominee or
custodian

13—A trust exempt from tax under section 664 or described in section 4947

The following chart shows types of payments that may be exempt from backup
withholding. The chart applies to the exempt payees listed above, 1 through 13.

IF the payment is for. .. THEN the payment is exempt for . ..

Interest and dividend payments All exempt payees except

for 7

Broker transactions Exempt payees 1 through 4 and 6
through 11 and all C corporations. S
corporations must not enter an exempt
payee code because they are exempt
only for sales of noncovered securities

acquired prior to 2012.

Barter exchange transactions and
patronage dividends

Exempt payees 1 through 4

Payments over $600 required to be
reported and direct sales over $5,000

Generally, exempt payees

! 1 through 52

Payments made in settlement of
payment card or third party network
transactions

Exempt payees 1 through 4

"See Form 1099-MISC, Miscellaneous Income, and its instructions.
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®However, the following payments made to a corporation and reportable on Form
1099-MISC are not exempt from backup withholding: medical and health care
payments, attorneys' fees, gross proceeds paid to an attorney reportable under
section 6045(f), and payments for services paid by a federal executive agency.

Exemption from FATCA reporting code. The following codes identify payees
that are exempt from reporting under FATCA. These codes apply to persons
submitting this form for accounts maintained outside of the United States by
certain foreign financial institutions. Therefore, if you are only submitting this form
for an account you hold in the United States, you may leave this field blank.
Consult with the person requesting this form if you are uncertain if the financial
institution is subject to these requirements. A requester may indicate that a code is
not required by providing you with a Form W-9 with “Not Applicable” (or any
similar indication) written or printed on the line for a FATCA exemption code.

A—An organization exempt from tax under section 501(a) or any individual
retirement plan as defined in section 7701(a)(37)

B—The United States or any of its agencies or instrumentalities

C—A state, the District of Columbia, a U.S. commonwealth or possession, or
any of their political subdivisions or instrumentalities

D—A corporation the stock of which is regularly traded on one or more
established securities markets, as described in Regulations section
1.1472-1(c)(1)(i)

E—A corporation that is a member of the same expanded affiliated group as a
corporation described in Regulations section 1.1472-1(c)(1)(i)

F—A dealer in securities, commodities, or derivative financial instruments
(including notional principal contracts, futures, forwards, and options) that is
registered as such under the laws of the United States or any state

G—A real estate investment trust

H—A regulated investment company as defined in section 851 or an entity
registered at all times during the tax year under the Investment Company Act of
1940

|—A common trust fund as defined in section 584(a)

J—A bank as defined in section 581

K—A broker

L—A trust exempt from tax under section 664 or described in section 4947(a)(1)
M—A tax exempt trust under a section 403(b) plan or section 457(g) plan

Note. You may wish to consult with the financial institution requesting this form to
determine whether the FATCA code and/or exempt payee code should be
completed.

Line 5

Enter your address (number, street, and apartment or suite number). This is where
the requester of this Form W-9 will mail your information returns.

Line 6

Enter your city, state, and ZIP code.

Part I. Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. If you are a resident alien and you do not
have and are not eligible to get an SSN, your TIN is your IRS individual taxpayer
identification number (ITIN). Enter it in the social security number box. If you do not
have an ITIN, see How to get a TIN below.

If you are a sole proprietor and you have an EIN, you may enter either your SSN
or EIN. However, the IRS prefers that you use your SSN.

If you are a single-member LLC that is disregarded as an entity separate from its
owner (see Limited Liability Company (LLC) on this page), enter the owner’s SSN
(or EIN, if the owner has one). Do not enter the disregarded entity’s EIN. If the LLC
is classified as a corporation or partnership, enter the entity’s EIN.

Note. See the chart on page 4 for further clarification of name and TIN
combinations.

How to get a TIN. If you do not have a TIN, apply for one immediately. To apply
for an SSN, get Form SS-5, Application for a Social Security Card, from your local
SSA office or get this form online at www.ssa.gov. You may also get this form by
calling 1-800-772-1213. Use Form W-7, Application for IRS Individual Taxpayer
Identification Number, to apply for an ITIN, or Form SS-4, Application for Employer
Identification Number, to apply for an EIN. You can apply for an EIN online by
accessing the IRS website at www.irs.gov/businesses and clicking on Employer
Identification Number (EIN) under Starting a Business. You can get Forms W-7 and
SS-4 from the IRS by visiting IRS.gov or by calling 1-800-TAX-FORM
(1-800-829-3676).

If you are asked to complete Form W-9 but do not have a TIN, apply for a TIN
and write “Applied For” in the space for the TIN, sign and date the form, and give it
to the requester. For interest and dividend payments, and certain payments made
with respect to readily tradable instruments, generally you will have 60 days to get
a TIN and give it to the requester before you are subject to backup withholding on
payments. The 60-day rule does not apply to other types of payments. You will be
subject to backup withholding on all such payments until you provide your TIN to
the requester.

Note. Entering “Applied For” means that you have already applied for a TIN or that
you intend to apply for one soon.

Caution: A disregarded U.S. entity that has a foreign owner must use the
appropriate Form W-8.
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Part Il. Certification

To establish to the withholding agent that you are a U.S. person, or resident alien,
sign Form W-9. You may be requested to sign by the withholding agent even if
items 1, 4, or 5 below indicate otherwise.

For a joint account, only the person whose TIN is shown in Part | should sign
(when required). In the case of a disregarded entity, the person identified on line 1
must sign. Exempt payees, see Exempt payee code earlier.

Signature requirements. Complete the certification as indicated in items 1
through 5 below.

1. Interest, dividend, and barter exchange accounts opened before 1984
and broker accounts considered active during 1983. You must give your
correct TIN, but you do not have to sign the certification.

2. Interest, dividend, broker, and barter exchange accounts opened after
1983 and broker accounts considered inactive during 1983. You must sign the
certification or backup withholding will apply. If you are subject to backup
withholding and you are merely providing your correct TIN to the requester, you
must cross out item 2 in the certification before signing the form.

3. Real estate transactions. You must sign the certification. You may cross out
item 2 of the certification.

4. Other payments. You must give your correct TIN, but you do not have to sign
the certification unless you have been notified that you have previously given an
incorrect TIN. “Other payments” include payments made in the course of the
requester’s trade or business for rents, royalties, goods (other than bills for
merchandise), medical and health care services (including payments to
corporations), payments to a nonemployee for services, payments made in
settlement of payment card and third party network transactions, payments to
certain fishing boat crew members and fishermen, and gross proceeds paid to
attorneys (including payments to corporations).

5. Mortgage interest paid by you, acquisition or abandonment of secured
property, cancellation of debt, qualified tuition program payments (under
section 529), IRA, Coverdell ESA, Archer MSA or HSA contributions or
distributions, and pension distributions. You must give your correct TIN, but you
do not have to sign the certification.

What Name and Number To Give the Requester

For this type of account: Give name and SSN of:

1. Individual The individual
2. Two or more individuals (joint The actual owner of the account or,
account) if combined funds, the first

individual on the account'

3. Custodian account of a minor
(Uniform Gift to Minors Act)

4. a. The usual revocable savings
trust (grantor is also trustee)
b. So-called trust account that is
not a legal or valid trust under
state law

5. Sole proprietorship or disregarded
entity owned by an individual

6. Grantor trust filing under Optional
Form 1099 Filing Method 1 (see
Regulations section 1.671-4(b)(2)(i)
(A)

The minor’
The grantor-trustee’

The actual owner'

The owner’

The grantor*

For this type of account: Give name and EIN of:

7. Disregarded entity not owned by an | The owner
individual

. A valid trust, estate, or pension trust | Legal entity’

Corporation or LLC electing

corporate status on Form 8832 or

Form 2553

10. Association, club, religious,
charitable, educational, or other tax-
exempt organization

11. Partnership or multi-member LLC
12. A broker or registered nominee

© ®

The corporation

The organization

The partnership
The broker or nominee

13. Account with the Department of
Agriculture in the name of a public
entity (such as a state or local
government, school district, or
prison) that receives agricultural
program payments

14. Grantor trust filing under the Form
1041 Filing Method or the Optional
Form 1099 Filing Method 2 (see
Regulations section 1.671-4(b)(2)(i)
B)

The public entity

The trust

! List first and circle the name of the person whose number you furnish. If only one personon a
joint account has an SSN, that person’s number must be furnished.

? Gircle the minor's name and furnish the minor’s SSN.
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3You must show your individual name and you may also enter your business or DBA name on
the “Business name/disregarded entity” name line. You may use either your SSN or EIN (if you
have one), but the IRS encourages you to use your SSN.

4 List first and circle the name of the trust, estate, or pension trust. (Do not furnish the TIN of the
personal representative or trustee unless the legal entity itself is not designated in the account
title.) Also see Special rules for partnerships on page 2.

*Note. Grantor also must provide a Form W-9 to trustee of trust.

Note. If no name is circled when more than one name is listed, the number will be

considered to be that of the first name listed.

Secure Your Tax Records from Identity Theft

Identity theft occurs when someone uses your personal information such as your
name, SSN, or other identifying information, without your permission, to commit
fraud or other crimes. An identity thief may use your SSN to get a job or may file a
tax return using your SSN to receive a refund.

To reduce your risk:
* Protect your SSN,
® Ensure your employer is protecting your SSN, and
® Be careful when choosing a tax preparer.

If your tax records are affected by identity theft and you receive a notice from
the IRS, respond right away to the name and phone number printed on the IRS
notice or letter.

If your tax records are not currently affected by identity theft but you think you
are at risk due to a lost or stolen purse or wallet, questionable credit card activity
or credit report, contact the IRS Identity Theft Hotline at 1-800-908-4490 or submit
Form 14039.

For more information, see Publication 4535, Identity Theft Prevention and Victim
Assistance.

Victims of identity theft who are experiencing economic harm or a system
problem, or are seeking help in resolving tax problems that have not been resolved
through normal channels, may be eligible for Taxpayer Advocate Service (TAS)
assistance. You can reach TAS by calling the TAS toll-free case intake line at
1-877-777-4778 or TTY/TDD 1-800-829-4059.

Protect yourself from suspicious emails or phishing schemes. Phishing is the
creation and use of email and websites designed to mimic legitimate business
emails and websites. The most common act is sending an email to a user falsely
claiming to be an established legitimate enterprise in an attempt to scam the user
into surrendering private information that will be used for identity theft.

The IRS does not initiate contacts with taxpayers via emails. Also, the IRS does
not request personal detailed information through email or ask taxpayers for the
PIN numbers, passwords, or similar secret access information for their credit card,
bank, or other financial accounts.

If you receive an unsolicited email claiming to be from the IRS, forward this
message to phishing@irs.gov. You may also report misuse of the IRS name, logo,
or other IRS property to the Treasury Inspector General for Tax Administration
(TIGTA) at 1-800-366-4484. You can forward suspicious emails to the Federal
Trade Commission at: spam@uce.gov or contact them at www.ftc.gov/idtheft or
1-877-IDTHEFT (1-877-438-4338).

Visit IRS.gov to learn more about identity theft and how to reduce your risk.

Privacy Act Notice

Section 6109 of the Internal Revenue Code requires you to provide your correct
TIN to persons (including federal agencies) who are required to file information
returns with the IRS to report interest, dividends, or certain other income paid to
you; mortgage interest you paid; the acquisition or abandonment of secured
property; the cancellation of debt; or contributions you made to an IRA, Archer
MSA, or HSA. The person collecting this form uses the information on the form to
file information returns with the IRS, reporting the above information. Routine uses
of this information include giving it to the Department of Justice for civil and
criminal litigation and to cities, states, the District of Columbia, and U.S.
commonwealths and possessions for use in administering their laws. The
information also may be disclosed to other countries under a treaty, to federal and
state agencies to enforce civil and criminal laws, or to federal law enforcement and
intelligence agencies to combat terrorism. You must provide your TIN whether or
not you are required to file a tax return. Under section 3406, payers must generally
withhold a percentage of taxable interest, dividend, and certain other payments to
a payee who does not give a TIN to the payer. Certain penalties may also apply for
providing false or fraudulent information.
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NON-COLLUSIVE AFFIDAVIT

BIDDER is the )
(Owner, Partner, Officer, Representative or Agent)

BIDDER is fully informed respecting the preparation and contents of the attached Bid and of all pertinent
circumstances respecting such Bid;

Such Bid is genuine and is not a collusive or sham Bid,

Neither the said BIDDER nor any of its officers, partners, owners, agents, representative, employees or parties
in interest, including this affidavit, have in any way colluded, conspired, connived or agreed, directly or
indirectly, with any other BIDDER, firm or person to submit a collusive or sham Bid in connection with the
Contract for which the attached Bid has been submitted; or to refrain from bidding in connection with such
Contract; or have in any manner, directly or indirectly, sought by agreement or collusion, or
communications, or conference with any BIDDER, firm, or person to fix the price or prices in the attached
Bid or any other BIDDER, or to fix any overhead, profit, or cost element of the Bid Price or the Bid Price
of any other BIDDER, or to secure through any collusion conspiracy, connivance, or unlawful agreement
any advantage against (Recipient), or any person interested in the proposed Contract;

The price of items quoted in the attached Bid are fair and proper and are not tainted by collusion, conspiracy,
connivance, or unlawful agreement on the part of the BIDDER or any other of its agents, representatives,
owners, employees or parties in interest, including this affidavit.

Printed Name/Signature
Title

Name of Company



SWORN STATEMENT

ON PUBLIC ENTITY CRIMES
UNDER FLORIDA STATUTES CHAPTER 287.133(3)(a).

1. This sworn statement is submitted (name of entity
submitting sworn statement) whose business address is
and (if applicable) its Federal Employer Identification Number (FEIN) is (If
the entity has no FEIN, include the Social Security Number of the individual signing this sworn
statement: )

2. My name is and my

(Please print name of individual signing)
relationship to the entity named above is

3. I understand that a "public entity crime" as defined in Paragraph 287.133(1)(g), Florida Statutes, means
a violation of any state or federal law by a person with respect to and directly related to the transaction
of business with any public entity or with an agency or political subdivision of any other state or with
the United States, including, but not limited to, any bid, proposal, reply, or contract for goods or
services, any lease for real property, or any contract for the construction or repair of a public building or
public work, involving antitrust, fraud, theft, bribery, collusion, racketeering, conspiracy, or material
misrepresentation.

4. I understand that a "convicted" or "conviction" as defined in Paragraph 287.133(1)(b), Florida Statutes,
means a finding of guilt or a conviction of a public entity crime, with or without an adjudication of
guilt, in any federal or state trial court of record relating to charges brought by indictment or
information after July 1, 1989, as a result of a jury verdict, nonjury trial, or entry of a plea of guilty or
nolo contendere.

5. I understand that an "affiliate" as defined in Paragraph 287.133(1)(a), Florida Statutes, means:
1. A predecessor or successor of a person convicted of a public entity crime: or
2. An entity under the control of any natural person who is active in the management of the entity

and who has been convicted of a public entity crime. The term "affiliate" includes those
officers, directors, executives, partners, shareholders, employees, members, and agents who are
active in the management of an affiliate. The Cityship by one person of shares constituting a
controlling interest in another person, or a pooling of equipment or income among persons when
not for fair market value under an arm's length agreement, shall be a prima facie case that one
person controls another person. A person who knowingly enters into a joint venture with a
person who has been convicted of a public entity crime in Florida during the preceding 36
months shall be considered an affiliate.

6. I understand that a "person" as defined in Paragraph 287.133(1)(e), Florida Statutes, means any natural
person or any entity organized under the laws of any state or of the United States with the legal power to




enter into a binding contract and which bids or applies to bid on contracts let by a public entity, or
which otherwise transacts or applies to transact business with a public entity, or which otherwise
transacts or applies to transact business with a public entity. The term "person" includes those officers,
directors, executives, partners, shareholders, employees, members, and agents who are active in
management of an entity.

Based on information and belief, the statement which I have marked below is true in relation to the
entity submitting this sworn statement. (Please indicate which statement applies.)

A) Neither the entity submitting this sworn statement, nor any officers, directors, executives,
partners, shareholders, employees, members, or agents who are active in management of the entity, nor
any affiliate of the entity have been charged with and convicted of a public entity crime subsequent to
July 1, 1989.

B) The entity submitting this sworn statement, or one or more of the officers, directors, executives,
partners, shareholders, employees, members, or agents who are active in management of the entity, or
an affiliate of the entity has been charged with and convicted of a public entity crime subsequent to July
1, 1989, AND (Please indicate which additional statement applies.)

B1) There has been a proceeding concerning the conviction before a hearing officer of the
State of Florida, Division of Administrative Hearings. The final order entered by the hearing
officer did not place the person or affiliate on the convicted vendor list. (Please attach a copy
of the final order.)

B2) The person or affiliate was placed on the convicted vendor list. There has been a
subsequent proceeding before a hearing officer of the State of Florida, Division of
Administrative Hearings. The final order entered by the hearing officer determined that it was in
the public interest to remove the person or affiliate from the convicted vendor list. (Please
attach a copy of the final order.)

B3) The person or affiliate has not been placed on the convicted vendor list. (Please
describe any action taken by or pending with the Department of General Services.)

Bidder’'s Name/Signature Company Date



LOCAL VENDOR PREFERENCE CERTIFICATION
SECTION 1 GENERAL TERM

LOCAL PREFERENCE

The evaluation of competitive bids is subject to section 35.36 of the City’s Procurement Procedures which, except where contrary to
federal and state law, or any other funding source requirements, provides that preference be given to local businesses. To satisfy this
requirement, the vendor shall affirm in writing its compliance with either of the following objective criteria as of the bid or proposal
submission date stated in the solicitation. A local business shall be defined as:

1. "Local Pembroke Pines Vendor" shall mean a business entity which has maintained a permanent place of business with full-
time employees within the City limits for a minimum of one (1) year prior to the date of issuance of a bid or proposal
solicitation. The permanent place of business may not be a post office box. The business location must actually distribute
goods or services from that location. In addition, the business must have a current business tax receipt from the City of
Pembroke Pines.

OR;

2. “Local Broward County Vendor" shall mean or business entity which has maintained a permanent place of business with full-
time employees within the Broward County limits for a minimum of one (1) year prior to the date of issuance of a bid or
proposal solicitation. The permanent place of business may not be a post office box. The business location must actually
distribute goods or services from that location. In addition, the business must have a current business tax receipt from the
Broward County or the city within Broward County where the business resides.

A preference of five percent (5%) of the total evaluation point, or five percent (5%) of the total price, shall be given to the Local
Pembroke Pines Vendor(s); A preference of two and a half percent (2.5%) of the total evaluation point for local, or two and a half
percent (2.5%) of the total price, shall be given to the Local Broward County Vendor(s).

COMPARISON OF QUALIFICATIONS

The preferences established in no way prohibit the right of the City to compare quality of supplies or services for purchase and to
compare qualifications, character, responsibility and fithess of all persons, firms or corporations submitting bids or proposals. Further,
the preference established in no way prohibit the right of the city from giving any other preference permitted by law instead of the
preferences granted, nor prohibit the city to select the bid or proposal which is the most responsible and in the best interests of the
city.

SECTION 2 AFFIRMATION

LOCAL PREFERENCE CERTIFICATION:

Place a check mark here only if affirming bidder meets requirements above as a Local Pembroke Pines Vendor.
In addition, the business must attach a current business tax receipt from the City of Pembroke Pines along with any previous
business tax receipts to indicate that the business entity has maintained a permanent place of business for a minimum of
one (1) year.

Place a check mark here only if affirming bidder meets requirements above as a Local Broward County Vendor.
In addition, the business must attach a current business tax receipt from the Broward County or the city within Broward
County where the business resides along with any previous business tax receipts to indicate that the business entity has
maintained a permanent place of business for a minimum of one (1) year.

Place a check mark here only if affirming bidder does not meet the requirements above as a Local Vendor.

Failure to complete this certification at this time (by checking either of the boxes above) shall render the vendor ineligible for



Local Preference. This form must be completed by/for the proposer; the proposer WILL NOT qualify for Local Vendor
Preference based on their sub-contractors’ qualifications.

COMPANY NAME:

PRINTED NAME / AUTHORIZED SIGNATURE:



VETERAN OWNED SMALL BUSINESS (VOSB) PREFERENCE CERTIFICATION
SECTION 1 GENERAL TERM

VETERAN OWNED SMALL BUSINESS (VOSB) PREFEREENCE

The evaluation of competitive bids is subject to section 35.37 of the City’s Procurement Procedures which, except where contrary to federal and state
law, or any other funding source requirements, provides that preference be given to veteran owned small businesses. To satisfy this requirement, the
vendor shall affirm in writing its compliance with the following objective criteria as of the bid or proposal submission date stated in the solicitation. A
veteran owned small business shall be defined as:

1. "Veteran Owned Small Business" shall mean a business entity which has received a “Determination Letter” from the United States Department of
Veteran Affairs Center for Verification and Evaluation notifying the business that they have been approved as a Veteran Owned Small Business
(VOSB).

A preference of two and a half percent (2.5%) of the total evaluation point, or two and a half percent (2.5%) of the total price, shall be given to the
Veteran Owned Small Business (VOSB). This shall mean that if a VOSB submits a bid/quote that is within 2.5% of the lowest price submitted by any
vendor, the VOSB shall have an option to submit another bid which is at least 1% lower than the lowest responsive bid/quote. If the VOSB submits a bid
which is at least 1% lower than that lowest responsive bid/quote, then the award will go to the VOSB. If not, the award will be made to the vendor that
submits the lowest responsive bid/quote. If the lowest responsive and responsible bidder IS a "Local Pembroke Pines Vendor" (LPPV) or a “Local
Broward County Vendor” (LBCV) as established in Section 35.36 of the City's Code of Ordinances, entitled “Local Vendor Preference”, then the
award will be made to that vendor and no other bidders will be given an opportunity to submit additional bids as described herein.

If there is a LPPV, a LBCV, and a VOSB participating in the same bid solicitation and all three vendors qualify to submit a second bid, the LPPV will be
given first option. If the LPPV cannot beat the lowest bid received by at least 1%, an opportunity will be given to the LBCV. If the LBCV cannot beat the
lowest bid by at least 1%, an opportunity will be given to the VOSB. If the VOSB cannot beat the lowest bid by at least 1%, then the bid will be awarded

to the lowest bidder.

If multiple VOSBs submit bids/quotes which are within 2.5% of the lowest bid/quote and there are no LPPV or LBCV as described in Section 35.36 of
the City’s Code of Ordinance, entitled “Local Vendor Preference”, then all VOSBs will be asked to submit a Best and Final Offer (BAFO). The award
will be made to the VOSB submitting the lowest BAFO providing that that BAFO is at least 1% lower than the lowest bid/quote received in the original

solicitation. If no VOSB can beat the lowest bid/quote by at least 1%, then the award will be made to the lowest responsive bidder.

COMPARISON OF QUALIFICATIONS

The preferences established in no way prohibit the right of the City to compare quality of supplies or services for purchase and to compare
qualifications, character, responsibility and fithness of all persons, firms or corporations submitting bids or proposals. Further, the preference established
in no way prohibit the right of the city from giving any other preference permitted by law instead of the preferences granted, nor prohibit the city to select
the bid or proposal which is the most responsible and in the best interests of the city.

SECTION 2 AFFIRMATION

VETERAN OWNED SMALL BUSINESS (VOSB) PREFEREENCE CERTIFICATION:

Place a check mark here only if affrming bidder meets requirements above as a Veteran Owned Small Business.

In addition, the bidder must attach the “Determination Letter” from the U.S. Dept. of Veteran Affairs Center.

Place a check mark here only if affrming bidder does not meet the requirements above as a VOSB.

Failure to complete this certification at this time (by checking either of the boxes above) shall render the vendor ineligible for VOSB
Preference. This form must be completed by/for the proposer; the proposer WILL NOT qualify for VOSB Preference based on their sub-



contractors’ qualifications.

COMPANY NAME:

PRINTED NAME / AUTHORIZED SIGNATURE:



EQUAL BENEFITS CERTIFICATION FORM
FOR DOMESTIC PARTNERS AND ALL MARRIED COUPLES

Except where federal or state law mandates to the contrary, a Contractor awarded a Contract pursuant to a
competitive solicitation shall provide benefits to Domestic Partners and spouses of its employees, irrespective of
gender, on the same basis as it provides benefits to employees' spouses in traditional marriages.

The Contractor shall provide the City and/or the City Manager or his/her designee, access to its records for the
purpose of audits and/or investigations to ascertain compliance with the provisions of this section, and upon
request shall provide evidence that the Contractor is in compliance with the provisions of this section upon each
new bid, contract renewal, or when the City Manager has received a complaint or has reason to believe the
Contractor may not be in compliance with the provisions of this section. Records shall include but not be limited
to providing the City and/or the City Manager or his/her designee with certified copies of the Contractor’s records
pertaining to its benefits policies and its employment policies and practices.

The Contractor must conspicuously make available to all employees and applicants for employment the following
statement:

“During the performance of a contract with the City of Pembroke Pines, Florida, the
Contractor will provide Equal Benefits to its employees with spouses, as defined by
Section 35.39 of the City’s Code of Ordinances, and its employees with Domestic
Partners and all Married Couples”.

The posted statement must also include a City contact telephone number and email address which will be
provided to each contractor when a covered contract is executed.

SECTION 1 DEFINITIONS

1. Benefits means the following plan, program or policy provided or offered by a contractor to its employees
as part of the employer’s total compensation package which may include but is not limited to sick leave,
bereavement leave, family medical leave, and health benefits.

2. Cash Equivalent mean the amount of money paid to an employee with a domestic partner or spouse in
lieu of providing benefits to the employee’s domestic partner or spouse. The cash equivalent is equal to
the employer’s direct expense of providing benefits to an employee for his or her spouse from a
traditional marriage.

3. Covered Contract means a contract between the City and a contractor awarded subsequent to the date
when this section becomes effective valued at over $25,000 or the threshold amount required for
competitive bids as required in section 35.18(A) of the Procurement Code.

4. Domestic Partner shall mean any two (2) adults of the same or different sex who have registered as
domestic partners with a governmental body pursuant to state or local law authorizing such registration,
or with an internal registry maintained by the employer of at least one of the domestic partners. A
contractor may institute an internal registry to allow for the provision of equal benefits to employees with
domestic partners who do not register their partnerships pursuant to a governmental body authorizing
such registration, or who are located in a jurisdiction where no such governmental domestic partnership
registry exists. A contractor that institutes such registry shall not impose criteria for registration that are
more stringent than those required for domestic partnership registration by the City of Pembroke Pines.

5. Equal benefits means the equality of benefits between employees with spouses and/or dependents of
spouses and employees with domestic partners and/or dependents of domestic partners, and/or between



spouses of employees and/or dependents of spouses and domestic partners of employees and/or
dependents of domestic partners.

6. Spouse means one member of a married pair legally married under the laws of any state within the
United States of America or any other jurisdiction under which such marriage is legally recognized,
irrespective of gender.

7. Traditional marriage means a marriage between one man and one woman.

SECTION 2 CERTIFICATION OF CONTRACTOR

The firm providing a response, by virtue of the signature below, certifies that it is aware of the requirements of
Section 35.39 “City Contractors providing Equal Benefits for Domestic Partners and all Married Couples” of the
City’s Code of Ordinances, and certifies the following (Check only one box below):

A. Contractor currently complies with the requirements of this section; or
B. Contractor will comply with the conditions of this section at the time of contract award; or
C. Contractor will not comply with the conditions of this section at the time of contract award: or

D. Contractor does not comply with the conditions of this section because of the following allowable
exemption (Check only one box below):

1. The Contractor does not provide benefits to employees' spouses in traditional marriages;

2. The Contractor provides an employee the cash equivalent of benefits because the Contractor is
unable to provide benefits to employees' Domestic Partners or spouses despite making reasonable
efforts to provide them. To meet this exception, the Contractor shall provide a notarized affidavit that it
has made reasonable efforts to provide such benefits. The affidavit shall state the efforts taken to provide
such benefits and the amount of the cash equivalent. Cash equivalent means the amount of money paid
to an employee with a Domestic Partner or spouse rather than providing benefits to the employee's
Domestic Partner or spouse. The cash equivalent is equal to the employer's direct expense of providing
benefits to an employee's spouse;

3. The Contractor is a religious organization, association, society, or any non-profit charitable or
educational institution or organization operated supervised or controlled by or in conjunction with a
religious organization, association, or society;

4. The Contractor is a governmental agency;

The certification shall be signed by an authorized officer of the Contractor. Failure to provide such
certification (by checking the appropriate boxes above along with completing the information below)
shall result in a Contractor being deemed non-responsive.

COMPANY NAME:

AUTHORIZED OFFICER NAME / SIGNATURE:



PROPOSER’S QUALIFICATIONS STATEMENT

PROPOSER shall furnish the following information. Failure to comply with this requirement will render Bid
non-responsive and shall cause its rejection. Additional sheets shall be attached as required.

PROPOSER'S Name and Principal Address:

Contact Person’s Name and Title:
Contact Person’s E-mail Address:
PROPOSER'S Telephone and Fax Number:

PROPOSER’S License Number:
(Please attach certificate of status, competency, and/or state registration.)

PROPOSER’S Federal Identification Number:

Number of years your organization has been in business

State the number of years your firm has been in business under your present business name
State the number of years your firm has been in business in the work specific to this solicitation:

Names and titles of all officers, partners or individuals doing business under trade name:

The business is a: Sole Proprietorship Partnership Corporation

IF USING A FICTITIOUS NAME, SUBMIT EVIDENCE OF COMPLIANCE WITH FLORIDA
FICTITIOUS NAME STATUTE. (ATTACH IN PROPOSER EXHIBIT SECTION)

Under what former name has your business operated? Include a description of the business. Failure to include
such information shall be deemed to be intentional misrepresentation by the City and shall render the proposer
RFP submittals non-responsive.



At what address was that business located?

-4

Name, address, and telephone number of surety company and agent who will provide the required bonds on this
contract:

-4

Have you ever failed to complete work awarded to you. If so, when, where and why?

A

Have you personally inspected the proposed WORK and do you have a complete plan for its performance?

A

Will you subcontract any part of this WORK? If so, give details including a list of each sub-contractor(s) that
will perform work in excess of ten percent (10%) of the contract amount and the work that will be performed
by each subcontractor(s).

A

The foregoing list of subcontractor(s) may not be amended after award of the contract without the prior
written approval of the Contract Administrator, whose approval shall not be reasonably withheld.

List and describe all bankruptcy petitions (voluntary or involuntary) which have been filed by or against the
Proposer, its parent or subsidiaries or predecessor organizations during the past five (5) years. Include in the
description the disposition of each such petition.



List and describe all successful Bond claims made to your surety (ies) during the last five (5) years. The list
and descriptions should include claims against the bond of the Proposer and its predecessor organization(s).

p:
List all claims, arbitrations, administrative hearings and lawsuits brought by or against the Proposer or its
predecessor organizations(s) during the last (10) years. The list shall include all case names; case, arbitration or

hearing identification numbers; the name of the project over which the dispute arose; and a description of the
subject matter of the dispute.

A

List and describe all criminal proceedings or hearings concerning business related offenses in which the
Proposer, its principals or officers or predecessor organization(s) were defendants.

A

Has the Proposer, its principals, officers or predecessor organization(s) been CONVICTED OF A Public Entity
Crime, debarred or suspended from bidding by any government entity? If so, provide details.

Are you an Original provider ' sales representative || distributor, ' broker, | manufacturer '/ other,
of the commodities/services proposed upon? If other than the original provider, explain below.

Have you ever been debarred or suspended from doing business with any governmental agency? If yes, please
explain:

Describe the firm’s local experience/nature of service with contracts of similar size and complexity, it the
previous three (3) years:



The PROPOSER acknowledges and understands that the information contained in response to this
Qualification Statement shall be relied upon by CITY in awarding the contract and such information is
warranted by PROPOSER to be true. The discovery of any omission or misstatement that materially affects the
PROPOSER’S qualifications to perform under the contract shall cause the CITY to reject the Bid, and if after
the award, to cancel and terminate the award and/or contract.

(Company Name)

(Printed Name/Signature)



Attachment |
ACORD CERTIFICATE OF LIABILITY INSURANCE DATE (WMIDDIYY)

PRODUCER THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

INSURERS AFFORDING COVERAGE

INSURER A:

YOUR COMPANY NAME HERE weorenc Q Companies providing coverage | |

INSURERD, 4 _~ |
I INSURERE, 4
COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AG6REGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

'.’:‘TS§ TYPE OF INSURANCE POLICY NUMBER P&}Eﬂm POQLA'ICEY(EMXMF;I%“.\T(W LIMITS
GENERAL LIABILITY EACH OCCURRENCE $
COMMERCIAL GENERAL LIABILITY FIRE DAMAGE (Any one fire) $
:”:|CLAIMS MADE D OCCUR MED EXP (Any one person) $
Must Include General Liability PERSONAL 8 ADV INJURY _| 5
GENERAL AGGREGATE $
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | §
| policy |:| project |:| loc |
AUTOMOBILE LIABILITY : :
|| any auTo
o ALL OWNED AUTOS
| soueuten autos SAMPLE CERTIFICATE
| HIRED AUTOS
| NON-OWNED AUTOS
GARAGE LIABILITY AUTO ONLY - EAACCIDENT | §
ANY AUTO OTHER THAN EAACC | §
AUTO ONLY: AGG |
EXCESS LIABILITY EACH OCCURRENCE $
OCCUR D CLAIMS MADE AGGREGATE $
$
:~ DEDUCTIBLE $
RETENTION $ $
WORKERS COMPENSATION AND T"g‘,i?[ﬁ}.‘#'s OETFT'
EMPLOYERS' LIABILITY
E.L. EACH ACCIDENT $
E.L. DISEASE - EA EMPLOYEE| §
E.L. DISEASE - POLICY LIMIT | §
OTHER
Certificate must contain wording similar to what appears below |

DESCRIPTION OF OPERATIONS/LOCATIONSIVEHICLES/EXCL

Z Z

~ P’

"THE CERTIFICATE HOLDER IS NAMED AS ADDITIONALLY INSURED WITH REGARD TO GENERAL LIABILITY"

CERTIFICATE HOLDER'\L | ADDITIONAL INSURED; INSURER LETTER: CANCELLATION

| SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION

City of Pembroke-Pines\ AIL 30 DAYS WRITTEN
10100 Pines Boulevard City Must Be Named as Certificate Holder ==

Pembroke Pines FL 33026

AUTHORIZED REPRESENTATIVE

ACORD 25-S (7/97) (DACORD CORPORATION 1988
Page 1 of 1 Attachment |: Sample Insurance Certificate
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City of Pembroke Pines

AGREEMENT

THIS IS AN AGREEMENT, dated the day of , 20 , by and
between:

THE CITY OF PEMBROKE PINES, a municipal corporation of the State of
Florida with a business address of 10100 Pines Boulevard, Pembroke Pines, Florida
33026 hereinafter referred to as "CITY",

and

[VENDOR NAME]., a company authorized to do business in the State of Florida,
with a business address of [VENDOR ADDRESS], hereinafter referred to as
"CONTRACTOR".

WITNESSETH:

In consideration of the mutual terms and conditions, promises, covenants and payments hereinafter
set forth, CITY and CONTRACTOR agree as follows:

ARTICLE 1
PREAMBLE

In order to establish the background, context and form of reference for this Agreement, and to
generally express the objectives and intentions of the respective parties herein, the following
statements, representations, and explanations shall be accepted as predicates for the undertakings and
commitments included within the provisions which follow, and may be relied upon by the parties as
essential elements of the mutual considerations upon which this Agreement is based.

1.1 On [DATE], the CITY advertised its notice to bidders of the CITY"s desire to hire a firm to
[DESCRIPTION OF PROJECT] as more particularly described in Exhibit "*A™ attached hereto
and by this reference made a part hereof, for the said bid entitled:

[BID NUMBER]
[BID TITLE]

1.2 On[DATE], the bids were opened at the offices of the City Clerk.
1.3  On[DATE], the CITY awarded the bid to CONTRACTOR and authorized the proper CITY
officials to negotiate and enter into an agreement with CONTRACTOR to render the services more

particularly described herein below.

1.4 Negotiations pertaining to the services to be performed by the CONTRACTOR were
undertaken and this Agreement incorporates the results of such negotiation.
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City of Pembroke Pines

ARTICLE 2
SERVICES AND RESPONSIBILITIES

2.1 CONTRACTOR hereby agrees to perform the services for the [BRIEF EXPLANATION
OF PROJECT], as more particularly described in Exhibit **A"* attached hereto and by this reference
made a part hereof, ("Property”) in accordance with the Scope of Services outlined in the
specifications, "[BID NUMBER]," attached hereto and made a part hereof as Exhibit ""A™ and
CONTRACTOR's response thereto, attached hereto and made a part hereof as Composite Exhibit
"B". CONTRACTOR agrees to do everything required by this Agreement, the Sealed Bid Package,
Addenda to this Agreement, and Commission award complete with proposal form.

2.2 CONTRACTOR shall furnish all services, labor, equipment, and materials necessary and as
may be required in the performance of this Agreement, except as otherwise specifically provided for
herein, and all work performed under this Agreement shall be done in a professional manner.

2.3  CONTRACTOR shall supervise the work force to ensure that all workers conduct themselves
and perform their work in a safe and professional manner. CONTRACTOR shall comply with all
OSHA safety rules and regulations in the operation of equipment and in the performance of the work.
CONTRACTOR shall at all times have a competent field supervisor on the job site to enforce these
policies and procedures at the CONTRACTOR’S expense.

2.4  CONTRACTOR shall schedule regular meetings with the CITY representatives at least once
a month to discuss the progress of the work and maintenance of the [DESCRIPTION OF
PROJECT], as more specifically described in Exhibit A.

2.5  CONTRACTOR hereby represents to CITY, with full knowledge that CITY is relying upon
these representations when entering into this Agreement with CONTRACTOR, that CONTRACTOR
has the professional expertise, experience and manpower to perform the services to be provided by
CONTRACTOR pursuant to the terms of this Agreement.

26  CONTRACTOR hereby represents to CITY that CONTRACTOR is properly licensed by the
applicable federal, state, and local agencies to provide the services under this Agreement.
Furthermore, CONTRACTOR agrees to maintain such licenses during the term of this Agreement.
If CONTRACTOR's license is revoked, suspended, or terminated for any reason by any governmental
agency, CONTRACTOR shall notify the CITY immediately.

2.7  CONTRACTOR shall comply with any and all Federal, State, and local laws and
regulations now in effect, or hereinafter enacted during the term of this Agreement, which are
applicable to CONTRACTOR, its employees, agents or subcontractors, if any, with respect to the
work and services described herein. A violation of any federal, state, or local law or regulation may
be cause for breach, allowing the CITY to terminate this Agreement.

ARTICLE 3
TERM AND TERMINATION
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3.1 CONTRACTOR shall perform the maintenance services associated with the Property as
identified in Exhibit “A” attached hereto and made part hereof, for an initial two (2) year period
commencing on and ending on

3.2  This Agreement may be renewed for two (2) additional two (2) year terms upon mutual
consent, evidenced by a written Amendment to this Agreement extending the term thereof.

3.3 Termination for Convenience: This Agreement may be terminated by CITY for
convenience, upon thirty (30) business days of written notice by the terminating party to the other
party for such termination in which event CONTRACTOR shall be paid its compensation for
services performed to termination date, including services reasonably related to termination. In
the event that CONTRACTOR abandons this Agreement or causes it to be terminated,
CONTRACTOR shall indemnify CITY against loss pertaining to this termination.

3.4  Default by CONTRACTOR: In addition to all other remedies available to CITY, this
Agreement shall be subject to cancellation by CITY for cause, should CONTRACTOR neglect or
fail to perform or observe any of the terms, provisions, conditions, or requirements herein
contained, if such neglect or failure shall continue for a period of thirty (30) days after receipt by
CONTRACTOR of written notice of such neglect or failure.

ARTICLE 4
COMPENSATION AND METHOD OF PAYMENT

41  The CITY hereby agrees to compensate CONTRACTOR for all services performed by
CONTRACTOR pursuant to the provisions of this Agreement.

42  Based on a LUMP SUM FEE OF AN AMOUNT NOT TO EXCEED [WRITTEN
AMOUNT] DOLLARS ($[NUMERICAL AMOUNT]), which includes an owner’s contingency
fee of [WRITTEN AMOUNT] DOLLARS ($[NUMERICAL AMOUNT]), payable in monthly
payments for actual services performed for maintenance services. Future price adjustments, up or
down shall be based on a nationally recognized or published index, including fuel surcharge
adjustments, relevant to providing these services.

43  The CITY shall within thirty (30) days, from the date the City's Public Service Director
approves the Application for Payment, pay the CONTRACTOR the amount approved by the City
Public Services Director or his or her assignees.

4.4 All payments shall be governed by the Florida Prompt Payment Act, as set forth in Part VII,
Chapter 218, Florida Statutes.

ARTICLES
CHANGES IN SCOPE OF WORK
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51 CITY or CONTRACTOR may request changes that would increase, decrease, or otherwise
modify the Scope of Services, as described in Exhibit *"A," to be provided under this Agreement as
described in Article 2 of this Agreement. These changes will affect the monthly compensation
accordingly. Such changes or additional services must be in accordance with the provisions of the
Code of Ordinances of the CITY, and must be contained in a written amendment, executed by the
parties hereto, with the same formality, equality and dignity herewith prior to any deviation from the
terms of this Agreement, including the initiation of any additional or extra work.

5.2 In no event will the CONTRACTOR be compensated for any work which has not been
described in a separate written agreement executed by the parties hereto.

ARTICLE6
PERFORMANCE BOND

6.1 At the time of the execution of this Agreement, CONTRACTOR shall have in effect a
Performance Bond guaranteeing to the CITY the completion and performance of the Scope of
Services and work covered in this Agreement. The Performance Bond shall at all times be valid and
in force to cover the Work being performed. The Performance Bond shall be executed by a Surety
Company approved by the U.S. Treasury Department, licensed to do business in the State of Florida,
and having a registered agent in Broward County.

6.2  The CONTRACTOR agrees to keep such Bonds, or a replacement thereof, in force at all times
during the course of performance of this Agreement. In addition to the foregoing requirements, such
Bond shall contain provisions, whether by attaching endorsements or supplemental agreements,
guaranteeing to the CITY the completion of services of the performance of this Agreement.
CONTRACTOR may comply with the requirements of this provision by causing said Bond to
specifically name the CITY as one of the parties to whom the protection afforded by said Bond is
extended or as an alternative, may furnish the CITY with a separate Performance Bond meeting the
same criteria provided above.

ARTICLE 7
INDEMNIFICATION

7.1 The CONTRACTOR shall indemnify and hold harmless the CITY, its trustees, elected and
appointed officers, agents, servants, assigns and employees, from and against any and all claims,
demands, or causes of action whatsoever, and the resulting losses, costs, expenses, reasonable
attorneys' fees, including paralegal expenses, liabilities, damages, orders, judgments, or decrees,
sustained by the CITY or any third party arising out of, by reason of, or resulting from the
CONTRACTOR's acts, errors, or omissions or the failure of the CONTRACTOR to take out and
maintain insurance as required under this Agreement.

7.2 Upon completion of all Services, obligations and duties provided for in this Agreement, or
in the event of termination of this Agreement for any reason, the terms and conditions of this
Article shall survive indefinitely.
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7.3 CITY reserves the right to select its own legal counsel to conduct any defense in any such
proceeding and all costs and fees associated therewith shall be the responsibility of
CONTRACTOR.

7.4 Nothing contained herein is intended nor shall be construed to waive City’s rights and
immunities under the common law or §768.28, Florida Statutes, as may be amended from time to
time.

ARTICLE 8
INSURANCE

81 The CONTRACTOR shall indemnify and hold harmless the CITY and its officers,
employees, agents and instrumentalities from any and all liability, losses or damages, including
attorneys' fees and costs of defense, which the CITY or its officers, employees, agents or
instrumentalities may incur as a result of claims, demands, suits, causes of actions or proceedings
of any kind or nature arising out of, relating to or resulting from the performance of this Agreement
by the CONTRACTOR or its employees, agents, servants, partners principals or subcontractors.
The CONTRACTOR shall pay all claims and losses in connection therewith and shall investigate
and defend all claims, suits or actions of any kind or nature in the name of the CITY, where
applicable, including appellate proceedings, and shall pay all costs, judgments, and attorney's fees
which may issue thereon. The CONTRACTOR expressly understands and agrees that any
insurance protection required by this Agreement or otherwise provided by the CONTRACTOR
shall in no way limit the responsibility to indemnify, keep and save harmless and defend the CITY
or its officers, employees, agents and instrumentalities as herein provided.

8.2  CONTRACTOR shall not commence work under this Agreement until it has obtained all
insurance required under this paragraph and such insurance has been approved by the Risk Manager
of the CITY nor shall the CONTRACTOR allow any subcontractor to commence work on his
subcontract until all similar such insurance required of the subcontractor has been obtained and
similarly approved.

8.3  Certificates of Insurance, reflecting evidence of the required insurance, shall be filed with the
City’s Risk Manager prior to the commencement of this Agreement. Policies shall be issued by
companies authorized to do business under the laws of the State of Florida. The insurance company
shall be rated no less than “A” as to management, and no less than “Class VI” as to financial
strength according to the latest edition of Best’s Insurance Guide published by A.M. Best
Company.

8.4  Policies shall be endorsed to provide the CITY thirty (30) days notice of cancellation or the
CONTRACTOR shall obtain written agreement from its Agent to provide the CITY thirty (30) days
notice of cancellation.

8.5 Insurance shall be in force until all obligations required to be fulfilled under the terms of the
Agreement are satisfactorily completed as evidenced by the formal acceptance by the CITY. In the
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event the insurance certificate provided indicates that the insurance shall terminate and lapse during
the period of this Agreement, then in that event, the CONTRACTOR shall furnish, at least forty-five
(45) days prior to the expiration of the date of such insurance, a renewed certificate of insurance as
proof that equal and like coverage for the balance of the period of the Agreement and extension
thereunder is in effect. The CONTRACTOR shall not commence nor continue to provide any
services pursuant to this Agreement unless all required insurance remains in full force and effect.
CONTRACTOR shall be liable to CITY for any lapses in service resulting from a gap in insurance
coverage.

8.6

REQUIRED INSURANCE

8.6.1 Comprehensive General Liability Insurance written on an occurrence basis including,
but not limited to: coverage for bodily injury and property damage, personal & advertising
injury, products & completed operations, and contractual liability. Coverage must be written
on an occurrence basis, with limits of liability no less than:

1. Each Occurrence Limit - $1,000,000

2. Fire Damage Limit (Damage to rented premises) - $100,000

3. Personal & Advertising Injury Limit - $1,000,000

4. General Aggregate Limit - $2,000,000

5. Products & Completed Operations Aggregate Limit - $2,000,000

Products & Completed Operations Coverage shall be maintained for two (2) years after
the final payment under this contract.

The City of Pembroke Pines must be shown as an additional insured with respect to
this coverage.

8.6.2 Worker’s Compensation and Employers Liability Insurance covering all
employees, and/or volunteers of the CONTRACTOR engaged in the performance of the
scope of work associated with this Agreement. In the case any work is sublet, the
CONTRACTOR shall require the subcontractors similarly to provide Workers
Compensation Insurance for all the latter’s employees unless such employees are covered
by the protection afforded by the CONTRACTOR. Coverage for the CONTRACTOR and
his subcontractors shall be in accordance with applicable state and/or federal laws that may
apply to Workers” Compensation Insurance with limits of liability no less than:

1. Workers’ Compensation: Coverage A — Statutory

2. Employers Liability: Coverage B $500,000 Each Accident
$500,000 Disease — Policy Limit
$500,000 Disease — Each Employee

If CONTRACTOR claims to be exempt from this requirement, CONTRACTOR shall provide
CITY proof of such exemption along with a written request for CITY to exempt
CONTRACTOR, written on CONTRACTOR letterhead.
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8.6.3 Comprehensive Auto Liability Insurance covering all owned, non-owned and hired
vehicles used in connection with the performance of work under this Agreement, with a
combined single limit of liability for bodily injury and property damage no less than:

1. Any Auto (Symbol 1)

Combined Single Limit (Each Accident) - $1,000,000
2. Hired Autos (Symbol 8)

Combined Single Limit (Each Accident) - $1,000,000
3. Non-Owned Autos (Symbol 9)

Combined Single Limit (Each Accident) - $1,000,000

8.6.4 Professional Liability/Errors & Omissions Insurance, when applicable, with a limit of
liability no less than $1,000,000 per wrongful act. This coverage shall be maintained
for a period of no less than two (2) years after final payment of the contract.

8.6.5 Sexual Abuse may not be excluded from any policy.

8.7 REQUIRED ENDORSEMENTS

8.7.1 The City of Pembroke Pines shall be named as an Additional Insured on each of
the General Liability policies required herein

8.7.2 Waiver of all Rights of Subrogation against the CITY

8.7.3 30 Day Notice of Cancellation or Non-Renewal to the CITY

8.7.4 CONTRACTORS’ policies shall be Primary & Non-Contributory

8.7.5 All policies shall contain a “severability of interest” or “cross liability” liability
clause without obligation for premium payment of the CITY

8.7.6 The City of Pembroke Pines shall be named as a Loss Payee on all Property and/or
Inland Marine Policies as their interest may appear.

88  CONTRACTOR shall name the CITY, as an additional insured on each of the General
Liability policies required herein and shall hold the CITY, its agents, officers and employees harmless
on account of claims for damages to persons, property or premises arising out of the services provided
hereunder.

8.9  Any insurance required of the CONTRACTOR pursuant to this Agreement must also be
required by any subcontractor in the same limits and with all requirements as provided herein,
including naming the CITY as an additional insured, in any work that is subcontracted unless such
subcontractor is covered by the protection afforded by the CONTRACTOR and provided proof of
such coverage is provided to CITY. The CONTRACTOR and any subcontractors shall maintain such
policies during the term of this Agreement.

8.10 The City reserves the right to require any other additional types of insurance coverage and/or
higher limits of liability it deems necessary based on the nature of work being performed under this
Contract.
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ARTICLE9
NON-DISCRIMINATION & EQUAL OPPORTUNITY EMPLOYMENT

9.1  During the performance of the Agreement, neither CONTRACTOR nor its subcontractors
shall discriminate against any employee or applicant for employment because of race, religion,
color, gender, national origin, sex, age, marital status, political affiliation, familial status, sexual
orientation, or disability if qualified. CONTRACTOR will take affirmative action to ensure that
employees are treated during employment, without regard to their race, religion, color, gender,
national origin, sex, age, marital status, political affiliation, familial status, sexual orientation, or
disability if qualified. Such actions must include, but not be limited to, the following:
employment, promotion; demotion or transfer; recruitment or recruitment advertising, layoff or
termination; rates of pay or other forms of compensation; and selection for training, including
apprenticeship. CONTRACTOR shall agree to post in conspicuous places, available to employees
and applicants for employment, notices to be provided by the contracting officer setting forth the
provisions of this nondiscrimination clause. CONTRACTOR further agrees that he/she/it will
ensure that subcontractors, if any, will be made aware of and will comply with this
nondiscrimination clause.

ARTICLE 10
INDEPENDENT CONTRACTOR

10.1  This Agreement does not create an employee/employer relationship between the parties. It is
the intent of the parties that the CONTRACTOR is an independent contractor under this Agreement
and not the CITY's employee for all purposes, including but not limited to, the application of the Fair
Labor Standards Act minimum wage and overtime payments, Federal Insurance Contribution Act,
the Social Security Act, the Federal Unemployment Tax Act, the provisions of the Internal Revenue
Code, the State Workers' Compensation Act, and the State unemployment insurance law. The
CONTRACTOR shall retain sole and absolute discretion in the judgment of the manner and means
of carrying out CONTRACTOR's activities and responsibilities hereunder provided, further that
administrative procedures applicable to services rendered under this Agreement shall be those of
CONTRACTOR, which policies of CONTRACTOR shall not conflict with CITY, State, H.U.D., or
United States policies, rules or regulations relating to the use of CONTRACTOR's Funds provided
for herein. The CONTRACTOR agrees that it is a separate and independent enterprise from the
CITY, that it has full opportunity to find other business, that it has made its own investment in its
business, and that it will utilize a high level of skill necessary to perform the work. This Agreement
shall not be construed as creating any joint employment relationship between the CONTRACTOR
and the CITY and the CITY will not be liable for any obligation incurred by CONTRACTOR,
including but not limited to unpaid minimum wages and/or overtime premiums.

ARTICLE 11
UNCONTROLLABLE FORCES

11.1  Neither CITY nor CONTRACTOR shall be considered to be in default of this Agreement
if delays in or failure of performance shall be due to Uncontrollable Forces, the effect of which,
by the exercise of reasonable diligence, the non-performing party could not avoid. The term
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"Uncontrollable Forces" shall mean any event which results in the prevention or delay of
performance by a party of its obligations under this Agreement and which is beyond the reasonable
control of the nonperforming party. It includes, but is not limited to fire, flood, earthquakes,
storms, lightning, epidemic, war, riot, civil disturbance, sabotage, and governmental actions.

11.2  Neither party shall, however, be excused from performance if nonperformance is due to
forces, which are preventable, removable, or remediable, and which the nonperforming party could
have, with the exercise of reasonable diligence, prevented, removed, or remedied with reasonable
dispatch. The nonperforming party shall, within a reasonable time of being prevented or delayed
from performance by an uncontrollable force, give written notice to the other party describing the
circumstances and uncontrollable forces preventing continued performance of the obligations of this
Agreement.

ARTICLE 12
AGREEMENT SUBJECT TO FUNDING

12.1  This agreement shall remain in full force and effect only as long as the expenditures provided
for in the Agreement have been appropriated by the City Commission of the City of Pembroke Pines
in the annual budget for each fiscal year of this Agreement, and is subject to termination based on
lack of funding.

ARTICLE 13
VENUE

13.1 This Agreement shall be governed by the laws of the State of Florida as now and hereafter
in force. The venue for actions arising out of this agreement shall be in Broward County, Florida.

ARTICLE 14
SIGNATORY AUTHORITY

141 CONTRACTOR shall provide CITY with copies of requisite documentation evidencing that
the signator for CONTRACTOR has the authority to enter into this Agreement.

ARTICLE 15
MERGER; AMENDMENT

15.1 This Agreement constitutes the entire Agreement between CONTRACTOR and CITY, and
negotiations and oral understandings between the parties are merged herein. This Agreement can be
supplemented or amended only by a written document executed by both CONTRACTOR and CITY
with the same formality and equal dignity herewith.

ARTICLE 16
DEFAULT OF CONTRACT & REMEDIES
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16.1.1 Damages. CITY reserves the right to recover any ascertainable actual damages
incurred as a result of the failure of CONTRACTOR to perform in accordance with the requirements
of this Agreement, or for losses sustained by CITY resultant from CONTRACTOR's failure to
perform in accordance with the requirements of this Agreement.

16.1.2 Liquidated Damages. As a breach of the service provided by this Agreement would
cause serious and substantial damage to CITY Property, and the nature of this Agreement would
render it impracticable or extremely difficult to fix the actual damage sustained by CITY by such
breach, it is agreed that, in case of breach of service wherein CONTRACTOR fails to maintain the
Property, leaving the said property in disrepair, CITY may elect to collect liquidated damages for
each such breach, and CONTRACTOR will pay CITY as liquidated damages, and not as penalty,
FIVE HUNDRED DOLLARS ($500.00) for every day of such malfunction. This sum is the agreed
upon amount by which CITY will be damaged by the breach of such service. An election to seek
such remedies shall not be construed as a waiver of any legal remedies CITY may have as to any
subsequent breach of service under this Agreement.

16.1.3 Correction _of Work. If, in the judgment of CITY, work provided by
CONTRACTOR does not conform to the requirements of this Agreement, or if the work exhibits
poor workmanship, CITY reserves the right to require that CONTRACTOR correct all deficiencies
in the work to bring the work into conformance without additional cost to CITY, and / or replace any
personnel who fail to perform in accordance with the requirements of this Agreement. CITY shall be
the sole judge of non-conformance and the quality of workmanship.

16.2 Default of Contract. The occurrence of any one or more of the following events shall
constitute a default and breach of this Agreement by CONTRACTOR:

16.2.1. The abandonment of the Property by CONTRACTOR for a period of more than seven
(7) business days.

16.2.2 The abandonment, unnecessary delay, refusal of, or failure to comply with any of the
terms of this Agreement or neglect, or refusal to comply with the instructions of the Public Services
Director relative thereto.

16.2.3. The failure by CONTRACTOR to observe or perform any of the terms, covenants, or
conditions of this Agreement to be observed or performed by CONTRACTOR, where such failure
shall continue for a period of seven (7) days after written notice thereof by CITY to CONTRACTOR,;
provided, however, that if the nature of CONTRACTOR's default is such that more than seven (7)
days are reasonably required for its cure, then CONTRACTOR shall not be deemed to be in default
if CONTRACTOR commences such cure within said seven (7) day period and thereafter diligently
prosecutes such cure to completion.

16.2.4. The assignment and/or transfer of this Agreement or execution or attachment thereon
by CONTRACTOR or any other party in a manner not expressly permitted hereunder.
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16.2.5. The making by CONTRACTOR of any general assignment or general arrangement
for the benefit of creditors, or the filing by or against CONTRACTOR of a petition to have
CONTRACTOR adjudged a bankruptcy, or a petition for reorganization or arrangement under any
law relating to bankruptcy (unless, in the case of a petition filed against CONTRACTOR, the same
is dismissed within sixty (60) days); or the appointment of a trustee or a receiver to take possession
of substantially all of CONTRACTOR's assets, or for CONTRACTOR's interest in this Agreement,
where possession is not restored to CONTRACTOR within thirty (30) days; for attachment, execution
or other judicial seizure of substantially all of CONTRACTOR's assets, or for CONTRACTOR's
interest in this Agreement, where such seizure is not discharged within thirty (30) days.

16.3 Remedies in Default. In case of default by CONTRACTOR, CITY shall notify
CONTRACTOR, in writing, of such abandonment, delay, refusal, failure, neglect, or default and
direct him to comply with all provisions of the Agreement. A copy of such written notice shall be
mailed to the Surety on the Performance Bond. If the abandonment, delay, refusal, failure, neglect or
default is not cured within seven (7) days of when notice was sent by CITY, CITY may declare a
default of the Agreement and notify CONTRACTOR of such declaration of default and terminate the
Agreement. The Surety on the Performance Bond shall within ten (10) days of such declaration of
default, rectify or cause to be rectified any mismanagement or breach of service in the Agreement and
assume the work of CONTRACTOR and proceed to perform services under the Agreement, at its
own cost and expense.

16.3.1. Upon such declaration of default, all payments remaining due CONTRACTOR at the
time of default, less all sums due CITY for damages suffered, or expenses incurred by reason of
default, shall be due and payable to Surety. Thereafter the Surety shall receive monthly payments
equal to those that would have been paid by the CONTRACTOR has the CONTRACTOR continued
to perform the services under the Agreement.

16.3.2. If such Surety fails to perform, the CITY may complete the Agreement, or any part
thereof, either by day labor or re-letting a contract for the same, and procure the equipment and the
facilities necessary for the completion of the Agreement, and charge the cost of same to
CONTRACTOR and/or the Surety together with the costs incident thereto to such default.

16.3.3. In the event CITY completes the Agreement at a lesser cost than would have been
payable to CONTRACTOR under this Agreement, if the same had been fulfilled by CONTRACTOR,
CITY shall retain such differences. Should such cost to CITY be greater, CONTRACTOR shall pay
the amount of such excess to the CITY.

ARTICLE 17
BANKRUPTCY

17.1 Itis agreed that if CONTRACTOR is adjudged bankrupt, either voluntarily or involuntarily,
then this Agreement shall terminate effective on the date and at the time the bankruptcy petition is
filed.

ARTICLE 18
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DISPUTE RESOLUTION

18.1 Arbitration. In addition to any other remedy provided hereunder, CITY, at its option, may
use arbitration to resolve any controversy or claim arising out of or relating to this Agreement if
arbitration is elected by CITY. Any controversy or claim arising out of or relating to this Agreement,
or breach thereof, may be settled by arbitration in accordance with the rules of the American
Avrbitration Association and judgment upon the award rendered by the arbitrators may be entered into
by any court having jurisdiction thereof. In the event arbitration is elected by CITY, such controversy
or claim shall be submitted to one arbitrator selected from the National Panel of The American
Arbitration Association.

18.2 Operations During Dispute.

18.2.1 Inthe event that a dispute, if any, arises between CITY and CONTRACTOR relating
to this Agreement, performance or compensation hereunder, CONTRACTOR shall continue to render
service in full compliance with all terms and conditions of this Agreement as interpreted by CITY
regardless of such dispute.

18.2.2 CONTRACTOR expressly recognizes the paramount right and duty of CITY to
provide adequate maintenance of CITY’s Property, and further agrees, in consideration for the
execution of this Agreement, that in the event of such a dispute, if any, it will not seek injunctive relief
in any court, but will negotiate with CITY for an adjustment on the matter or matters in dispute and,
upon failure of said negotiations to resolve the dispute, may present the matter to a court of competent
jurisdiction in an appropriate suit therefore instituted by it or by CITY.

18.2.3 Notwithstanding the other provisions in this Section, CITY reserves the right to
terminate the Agreement at any time, whenever the service provided by CONTRACTOR fails to meet
reasonable standards of the trade after CITY gives written notice to the CONTRACTOR of the
deficiencies as set forth in the written notice within fourteen calendar (14) days of the receipt by
CONTRACTOR of such notice from CITY.

ARTICLE 19
PUBLIC RECORDS

19.1 The City of Pembroke Pines is public agency subject to Chapter 119, Florida Statutes. The
Contractor shall comply with Florida’s Public Records Law. Specifically, the Contractor shall:

19.1.1 Keep and maintain public records required by the CITY to perform the service;

19.1.2 Upon request from the CITY’s custodian of public records, provide the CITY with a
copy of the requested records or allow the records to be inspected or copied within a reasonable time
at a cost that does not exceed the cost provided in chapter 119, Fla. Stat., or as otherwise provided by
law;
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19.1.3 Ensure that public records that are exempt or that are confidential and exempt from
public record disclosure requirements are not disclosed except as authorized by law for the duration
of the contract term and, following completion of the contract, CONTRACTOR shall destroy all
copies of such confidential and exempt records remaining in its possession after the CONTRACTOR
transfers the records in its possession to the CITY; and

19.1.4 Upon completion of the contract, CONTRACTOR shall transfer to the CITY, at no
costto the CITY, all public records in CONTRACTOR’s possession. All records stored electronically
by the CONTRACTOR must be provided to the CITY, upon request from the CITY’s custodian of
public records, in a format that is compatible with the information technology systems of the CITY.

19.2  The failure of Contractor to comply with the provisions set forth in this Article shall constitute
a Default and Breach of this Agreement and the CITY shall enforce the Default in accordance with
the provisions set forth in Article 16.

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO
THE CONTRACTOR’S DUTY TO PROVIDE PUBLIC
RECORDS RELATING TO THIS CONTRACT, CONTACT THE
CUSTODIAN OF PUBLIC RECORDS AT

CITY CLERK
10100 PINES BOULEVARD, 5" FLOOR
PEMBROKE PINES, FL 33026
(954) 450-1050
mgraham@ppines.com

ARTICLE 20
MISCELLANEQOUS

20.1 Ownership of Documents. Reports, surveys, studies, and other data provided in connection
with this Agreement are and shall remain the property of CITY, whether or not the project for which
they are made is completed.

20.2 Legal Representation. It is acknowledged that each party to this agreement had the
opportunity to be represented by counsel in the preparation of this Agreement, and accordingly, the
rule that a contract shall be interpreted strictly against the party preparing same shall not apply herein
due to the joint contributions of both parties.
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20.3 Records. CONTRACTOR shall keep such records and accounts and require any and all
subcontractors to keep records and accounts as may be necessary in order to record complete and
correct entries as to personnel hours charged to this engagement, and any expenses for which
CONTRACTOR expects to be reimbursed. Such books and records will be available at all reasonable
times for examination and audit by CITY and shall be kept for a period of ten (10) years after the
completion of all work to be performed pursuant to this Agreement. Incomplete or incorrect entries
in such books and records will be grounds for disallowance by CITY of any fees or expenses based
upon such entries.

20.4  Assignments; Amendments. This Agreement, and any interests herein, shall not be
assigned, transferred or otherwise encumbered, under any circumstances, by CONTRACTOR
without the prior written consent of CITY. For purposes of this Agreement, any change of ownership
of CONTRACTOR shall constitute an assignment which requires CITY approval. However, this
Agreement shall run to the benefit of CITY and its successors and assigns.

It is further agreed that no modification, amendment, or alteration in the terms or conditions contained
herein shall be effective unless contained in a written document executed with the same formality and
of equal dignity herewith.

20.5 No Contingent Fees. CONTRACTOR warrants that it has not employed or retained any
company or person, other than a bona fide employee working solely for CONTRACTOR to solicit or
secure this Agreement, and that it has not paid or agreed to pay any person, company, corporation,
individual or firm, other than a bona fide employee working solely for CONTRACTOR any fee,
commission, percentage, gift, or other consideration contingent upon or resulting from the award or
making of this Agreement. For the breach or violation of this provision, CITY shall have the right to
terminate the Agreement without liability at its discretion, to deduct from the contract price, or
otherwise recover the full amount of such fee, commission, percentage, gift or consideration.

20.6  Notice. Whenever any party desires to give notice unto any other party, it must be given by
written notice, sent by certified United States mail, with return receipt requested, addressed to the
party for whom it is intended and the remaining party, at the places last specified, and the places for
giving of notice shall remain such until they shall have been changed by written notice in compliance
with the provisions of this section. For the present, CONTRACTOR and CITY designate the
following as the respective places for giving of notice:

CITY Charles F. Dodge, City Manager
City of Pembroke Pines
10100 Pines Boulevard
Pembroke Pines, Florida 33025
Telephone No. (954) 431-4884
Facsimile No. (954) 437-1149

Copy To: Samuel S. Goren, City Attorney
Goren, Cherof, Doody & Ezrol, P.A.
3099 East Commercial Boulevard, Suite 200
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Fort Lauderdale, Florida 33308

Telephone No. (954) 771-4900

Facsimile No. (954) 771-4923
Contractor [VENDOR NAME].

[VENDOR ADDRESS]

[VENDOR CITY, STATE, & ZIP CODE]

Telephone No.

Facsimile No.

20.7 Binding Authority. Each person signing this Agreement on behalf of either party
individually warrants that he or she has full legal power to execute this Agreement on behalf of the
party for whom he or she is signing, and to bind and obligate such party with respect to all provisions
contained in this Agreement.

20.8 Headings. Headings herein are for the convenience of reference only and shall not be
considered in any interpretation of this Agreement.

20.9 Exhibits. Each Exhibit referred to in this Agreement forms an essential part of this
Agreement. The exhibits if not physically attached should be treated as part of this Agreement and
are incorporated herein by reference.

20.10 Severability. If any provision of this Agreement or application thereof to any person or
situation shall to any extent, be held invalid or unenforceable, the remainder of this Agreement, and
the application of such provisions to persons or situations other than those as to which it shall have
been held invalid or unenforceable, shall not be affected thereby, and shall continue in full force and
effect, and be enforced to the fullest extent permitted by law.

20.11 Entire Agreement and Conflicts: This Agreement is intended by the parties hereto to be
final expression of this Agreement, and it constitutes the full and entire understanding between the
parties with respect to the subject hereof, notwithstanding any representations, statements, or
agreements to the contrary heretofore made. In the event of a conflict between this Agreement, the
RFP and the CONTRACTOR’s bid proposal, this Agreement shall govern, then the RFP, and then
the bid proposal.

20.12 Waiver. Failure of CITY to insist upon strict performance of any provision or condition of
this Agreement, or to execute any right therein contained, shall not be constructed as a waiver or
relinquishment for the future of any such provision, condition, or right, but the same shall remain in
full force and effect.

20.13 Disputes. Any claim, objection, or dispute arising out of the terms of this Agreement shall
be litigated in the Seventeenth Judicial Circuit Court in and for Broward County.
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20.14 Attorney's Fees. In the event that either party brings suit for enforcement of this Agreement,
each party shall bear its own attorney's fees and court costs, except as otherwise provided under the
indemnification provisions set forth herein above.

20.15 Protection of City Property. At all times during the performance of this Agreement,
CONTRACTOR shall protect CITY's property from all damage whatsoever on account of the work
being carried on under this Agreement.
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IN WITNESS OF THE FOREGOING, the parties have set their hands and seals the day
and year first written above.

ATTEST: CITY

BY:
MARLENE D. GRAHAM, CHARLES F. DODGE
CITY CLERK CITY MANAGER
APPROVED AS TO FORM.

OFFICE OF THE CITY ATTORNEY

CONTRACTOR
Witnesses: [NAME OF CONTRACTOR]
BY:
Print Name:
Title:
Print Name
Print Name
STATE OF )
) ss:
COUNTY OF )

BEFORE ME, an officer duly authorized by law to administer oaths and take acknowledgments, personally
appeared as of NAME OF CONTRACTOR], a company authorized
to conduct business in the State of Florida, and acknowledged execution of the foregoing Agreement as the proper official
of INAME OF CONTRACTOR] for the use and purposes mentioned in it and affixed the official seal of the corporation,
and that the instrument is the act and deed of that corporation.

IN WITNESS OF THE FOREGOING, | have set my hand and official seal at in the State and County aforesaid
on this day of ,20 .

NOTARY PUBLIC

(Name of Notary Typed, Printed or Stamped)
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FUNCTIONAL REQUIREMENTS FORM

Table of Contents

A. General and Core System

B. Data Entry

C. Training & Support

D. Personnel

E. Scheduling

E Performance & Availability
G. Data Conversion & Migration

H. Apparatus, Equipment and Vehicle Maintenance
L Incidents
1. Reporting
2. Information
L HAZMAT
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L. Complaints
M. Messaging
N. CAD Reporting
0. Electronic Patient Care Record (ePCR)
P. Quality Assurance & Quality Improvement (QA/QI)
Q. Calendar

The following questions relate to the functional requirements that are required in the proposed solution.

Company Name:

FUNCTIONAL REQUIREMENTS

. Comply? Exceptions and/or
Item # Requirement Yes No Comments
A. General and Core System
L The proposed system must support its own fully
integrated CAD system as an optional feature.
2. The proposer must have a documented interface to
interact with Motorola Printrak CAD system or
comparable CAD system.
3. All CAD information must be available within the
system.
4. Every entry into the proposed system should be available
on any module within the system without having to enter
it again.
5. Any query into the system will search all modules within
the system.
6. All of the modules in the system should be of a uniform
design.




The system should be a Windows server-based system
where all reports written within the system must be
immediately available for review from other computers.

The system must be fully functional when it is installed.

The proposer must provide a system that eliminates
redundant data entry, and allows for sharing of common
files.

10.

The proposer must provide a user-friendly, windows-type
interface.

11.

All solutions/equipment in this specification must be
delivered, installed, and operational within six (6) months
of the award date.

12.

The proposer must include a system with a maximum
response time of five (5) seconds for search/display of
records.

13.

The proposer must include multi-screen capability.

14.

The system must have spell check and automatic field
filling capability.

15.

The proposer must include the capability of Report
number assignment. All other modules will have access
to the report number.

16.

The proposer must provide a system that captures all
required UDT data.

17.

The proposer should include the capability to utilize
electronic signature equipment (signature pad) to the
maximum extent possible through-out the system.

18.

The proposer must provide, as part of the maintenance
agreement, software changes as required when new state
or federal laws are enacted and impact such things as;
data entry, reporting, security and other related areas.

19.

System should permit modification of code tables without
advanced database knowledge.

20.

System should permit incident information entered into
the County CAD system to automatically populate other
reports.

21.

RMS should be accessible on a Mobile Data Computer
(MDC).

22.

System should display a custom logo and message on
initial screen prior to login.

23.

System should display homepage based upon user logged
in.

24,

System should accelerate routine data entry tasks (i.e.,
workflow functionality) with the auto-fill/auto search,

drop-down lists, keyboard macros, etc.

25.

System should permit customization of system icons
definition and configuration.

26.

System should permit department to determine date
format storage.

27.

System should automatically adjust number sequencing
for new calendar/fiscal years.

28.

System should automatically account for daylight savings
time and any required parameter changes to daylight
savings.

29.

System should generate all date and timestamps
compatible for export to Excel and Access.

30.

System should provide user with feedback as to the
success or failure of an action.

31.

System should permit user to toggle among applications
in the RMS.




32. System should accept input from function keys, point and
click devices, touch screen, etc.

33. System should permit the configuration of a default
including but not limited to application settings for the
homepage, color, and reverse video.

34, If data is maintained by vendor, data should be identified
as the property of the department and must be capable of
easy extraction with no additional charges for extraction.
Note: Data should include images, text, etc.

35. System should permit a spell-check tool to alert the user
of apparent misspellings.

36. System should permit a spell-check tool that provides
alternate word choices for misspelled words.

37. System should permit the addition of words to
spell-check dictionary.

38 System should permit toggling (on/off) spell-check tool.

39. System should permit the identification of the origin of
the data from any field.

40. System should be capable of supporting at least 225
employees at one time.

41. Systems should permit code definitions for drop down
menus.

42. .

System should permit maintenance of code tables.

43. System should permit information entered in one module
to be transferrable to all other modules.

44. System should permit configuration of formats for dates
stored.

45. System should permit configuration of format in
displayed dates.

46. System should permit system to automatically adjust
number sequencing for new calendar years.

47. System should permit seamless integration among system
components.

48. . . . .
System should permit hyperlink to related information.

49. System should permit launch of a third party email
program when double clicking on an email address field.

50. System should provide user entering a new master record
a notification if there is potentially an existing master
record match.

51. Add-in tools for office components should not allow
changes or deletions of data.

52. All archived data must be readily accessible for view,
printing, and export by department administrator for
historical purposes.

53. System should perform data validation at time of data
entry.

54. System must support Windows features
(cut/paste/select/copy/print, column sorts, etc.) on all
display screens.

55. System should permit code table values to be designated
as obsolete and unavailable for current use, preventing
further entry of that value, yet retain the value in the table
for inquiries on historical data.

56. Obsolete code table values should not be displayed on
drop down lists for data entry.

57. System should permit an effective date for a code value

in advance of the date, with the system recognizing the




code as valid only when the system date is equal to or
after to the effective date.

58.

System should permit code tables to be shared among
application components.

59.

System should notify users of code table updates upon
logging onto the system after the update is made.

60.

System should permit code definitions for drop down
menus.

61.

System should permit system administration to maintain
code tables.

62.

System should permit changes and additions to the code
tables without modification to or recompilation of the
application software.

63.

System should permit the entering of a date parameter to
make a code table value obsolete.

64.

System should permit the entering of a date parameter to
make a code table value become effective.

65.

System should permit entering an effective date for a
code value in advance of the date, with the system
recognizing the code as valid only when the system date
is equal to or after to the effective date.

66.

System should permit notification to users of code table
updates upon logging onto the system after the update is
made.

67.

System should permit notification to users of geofile
updates upon logging onto the system after the update is
made.

68.

System must permit modification of system users by a
start date and end date, including but not limited to
Active, Inactive, Role, Group, etc.

69.

System should permit acceptance the import of code
tables from external databases (e.g., Access, Excel).

70.

System should maintain messages over a department
defined time period that were delivered during a log-on
session for historical purposes.

71.

System should permit a single master time stamp for all
application components.

72.

System should permit assignment of a unique identifier to
each record.

73.

System should permit pulling up of a record and easily
see modifications made to record (before and after
values), time and date stamp of last change to record,
who make last change to record, etc.

74.

System should permit purging of information based on
criteria.

75.

System should maintain historical information upon entry
of updated information into a master record.

76.

System should permit an interface option for the Broward
County CAD System.

77.

System should permit an interface between the RMS and
the Pembroke Pines system to transfer building
information.

78.

System should transfer department defined information
from the RMS to NFIRS based upon department defined
intervals.

79.

System should support a two-way interface between the
Fire RMS and NFIRS to report and receive data
electronically.

80.

System should permit an interface option for the
RMS/ePCR system.

81.

System should import GIS data (ESRI- based) into a




geofile that can be used by the RMS.

82.

System should support an interface between the Fire
RMS and the City of Pembroke Pines Finance Systems.

B. Data Entry

83.

The records management system will provide access to
the data to allow for creation of an interface with external
systems when required.

84.

The system, as proposed, must include immediate and
full functionality, and be capable of being scalable for
Pembroke Pines Fire Department across all locations.

85.

Pembroke Pines Fire Department is to retain ownership
of all data entered into the system. Authority regarding
how the data is used will also remain with Pembroke
Pines Fire Department.

86.

Purging and archiving must be driven by Pembroke Pines
Fire Department policy, and not by system, application or
other constraints. Pembroke Pines Fire Department has
the responsibility for, and must retain control of, all data
archiving and purging.

87.

All data in the system shall be available for review and
action to any authorized Pembroke Pines Fire Department
user at any location within Pembroke Pines.

88.

The system should allow Pembroke Pines Fire
Department to export any and all data elements. A non-
proprietary database management system that allows for
data portability through industry standard access
protocols is required.

89.

The system should provide capability of extracting data
(data dump) to be used by other external systems within
City of Pembroke Pines (ex. Payroll)

90.

The system should provide capability of ad-hoc pay
codes specific to City of Pembroke Pines

91.

The system must accept data input through a variety of
input devices such as keyboard data entry, laptop pc’s,
wireless devices, tablet pc’s, barcode scanners, document
scanners, and pen-tablet devices.

92.

The system must have the capability to store and display
graphical images in addition to providing links to images
stored on third-party applications.

93.

The records management system should provide a
module approach that will allow the department to choose
which modules are utilized by the department.

94.

The system must be scalable to accommodate future
expansion at all levels of the system hierarchy.

95.

A complete inventory-tracking module that will be
integrated with the system as a whole. This module will
track inventory stocked by the department and used by
staff.

96.

A module that tracks employee information including
employment records as well as other essential
information. This module should be integrated with the
system as a whole and allow authorized staff access to the
information.

97.

Incident Information Tracking: Track basic incident
information for the purpose of billing and analysis.

98.

The proposed system(s) must include all necessary
components for providing Pembroke Pines Fire
Department with a fully integrated (i.e. modules operate
on a single database) Records Management system.

99.

Although the vendor may recommend a combined or
incremental approach, the vendor must provide, and
describe within their proposal, a complete solution that




addresses all aspects of planning, implementation,
acceptance testing, data conversion, post implementation,
maintenance and disaster recovery solution.

100.

System should permit drop down lists to incorporate
NFIRS codes where applicable.

101.

System should permit definition of mandatory fields in
data entry screens.

102.

System should prevent appearance on a data entry screen
of a field for which a value should not be entered.

103.

System should validate any data field that requires master
index data against master indices.

104.

System should advise user of data entry or command
errors.

105.

System should provide for some form of check digit
functionality

106.

System should permit corrected data in a field to auto
populate across related modules.

107.

System should advise user of required data necessary to
complete a transaction or report.

108.

System should permit correction of data errors after
saving record.

109.

System should provide basic word processing capabilities
on narrative and comment fields, including, but not
limited to cut and paste, paragraph formatting, spell
check, grammar check, text wrap, use of bullets and
numbering, etc.

110.

System should permit linking of all system data via
master indices.

111.

System should maintain master indices, including, but not
limited to name, locations, organizations, service
requests, businesses, department defined category, etc.

112.

System should permit transferring of information
collected in one module to other system modules
including, but not limited to incident reporting,
inspections, investigations, occupancy, permitting, etc.

113.

System should eliminate redundant data entry by
allowing reuse of previously stored information when
entering new records or reports.

114.

System should automatically update

115.

System should support linkages among any information,
including, but not limited to locations to organizations,
locations to organizations, locations to parcel,
organizations to organizations, parcel to organizations,
people to parcels, people to people, fire management
zones to organizations, fire management zones to parcels,
fire management zones to people, district maps to
organizations, district maps to people, district maps to
parcels, etc.

116.

System should permit linking of phone numbers,
including, but not limited to locations, organizations,
parcels, people, etc.

117.

System should maintain subject information upon
modification of select data fields. (This mean that the
System should provide a document edit history. We can
look up the history by specific lines that are provided.)

118.

System should identify mandatory fields by incident type.

119.

System should identify mandatory fields by previously
entered values.

120.

System should permit entering of data in a non-case




sensitive format.

121. System should provide data entry fields based on incident
type.

122. System should limit available values in subsequent code
tables based on previously entered data.

123. System should provide a means for users to distinguish
between mandatory and optional fields.

124. System should prompt user to complete any mandatory
fields not completed.

125. System should have the ability to turn off any fields not
required by the department.

126. System should define fields that are not auto populated
with data already in the system.

127. System should permit indexing for a document imaging
system.

128. System should permit voice input or dictation for large
text blocks.

129. .

System should not be case sensitive on data entry.

130. . . .
System should provide templates for entering narratives.

131. System should allow department specific templates to be
created.

132. System should permit automatic translation of standard
text entries into NFIRS codes.

133. System should automatically translate NFIRS codes into
standard text entries.

134. System should provide code lists for data elements to
facilitate standardized data entry.

135. System should permit creation of an alert based on
records matching specified criteria.

136. System should permit attaching an alert to a specific
record so that if a record is updated in any other context,
the appropriate user is alerted.

137. System should alert specific individuals when incident
activity meets user- defined parameters for a given
incident type, location by user defined geographic
boundaries, injuries, fatalities, emergency system
activation, property loss, names, department defined
fields, user defined period, etc.

138. System should provide a provision of an Alert Receipt
feature.

139. System should permit alerts to be compatible with
Outlook or SharePoint calendars.

140. System should permit alerting of a group of individuals
based upon user-definable parameters.

141.

System should permit creation of audible alerts.

142. . . ..

System should permit creation of visible alerts.

143. System should permit creation and definition on an
unlimited number of alert categories.

144.

System should limit viewing of alerts by security profile.

145. System should permit creation of business rules for flag
categories.

146.

System should permit group notifications should there be
more than one alert occurring.

147.




System should permit entering of comments regarding the
alerts associated with a record.

148.

System should permit investigators to document case
activity including, but not limited to arrests, case notes,
developing and tracking leads, disposition, evidence
collection, initiating criminal charges, supplemental
reports, etc.

149.

System should provide a master calendar of all personnel
that tracks including but not limited to assignment,
scheduled inspections, training, required operations
training, work schedule, any information in the RMS with
an associated date, etc.

150.

System should permit merging of a master calendar onto
an individual employee's MS Outlook calendar, but only
merge dates and other events that are pertinent to that
employee.

151.

System should permit use of MS Outlook to connect
master calendar to or populate an external calendar.

152.

System should restrict viewing access to the master
calendar.

153.

System should prevent a user from modifying another
user's calendar/activities.

154.

System should permit users to enter all time including
drive time from a single point in the system without
opening a separate module.

C. Training &

Support

155.

The proposer must provide on-site training and all
training manuals required for that class.

156.

The proposer will include as part of this proposal user
acceptance testing. Any problems detected must be fixed
prior to go-live.

157.

The proposer should include on-site support personnel
capabilities for problem resolution beyond phone/VPN.

158.

The proposer should include detailed technical system
documentation that describes the system as-built
architecture and data structure.

159.

The proposer must include all data dictionaries to include
at least the following: field name, field definition, field
length, field type, field rules/integrity checks, originating
source, general edits and table name(s).

160.

The proposer must include complete system administrator
documentation.

161.

System should permit tracking of user ID and revision
dates when online user documentation is revised/changed.

162.

System should permit help file to include a built in
glossary, include or exclude complete phrase searches,
include or exclude similarity searches, include or exclude
untitled topic searches, utilize context sensitive help
providing brief operational definitions for selected items
on a screen, etc.

163.

System should notify users (user- selected groups or
individuals) of edits made to the help file.

164.

Vendor should provide a System Administrator's Guide
containing all documentation detailing system functions,
screen layouts, file structures, linking map, data structure,
data dictionary/schema and application program design,
all documentation required to perform all system
management functions, performance monitoring and
troubleshooting, etc.

165.

System should permit augment vendor- supplied online
help tables with additional information (e.g., add notes to




a topic that are viewable along with the vendor-supplied
information).

166.

System should permit context sensitive help only upon
user request.

167.

System should permit help facility for any operation in
progress via a function key from any screen or field
within any application.

168.

System should permit help facility via function key or
icon from any screen or field within any application.

169.

System should maintain online user- defined, department
specific documentation and procedures, including but not
limited to glossary of error codes, glossary of terms,
department defined fields, help file updates must not
override changes made to help fields specific to
department customized documentation, etc.

170.

System should identify origin of the data from any field.

171.

System should include online help documentation that
provides step-by- step instructions on how to use the
system.

172.

Vendor should provide a System User's Guide containing
all documentation required by systems users including
but not limited to quick reference user guide, cheat
sheets, FAQ's, in an electronic format, in printed form,
online help functionality, etc.

173.

System should comply with ISO reporting requirements.

174.

System should permit scheduling of participants to a class
based on, but not limited to, the following fire station,
individual, position type, company, battalion station
shifts, etc.

175.

System should permit authorized personnel to enter
training records for groups of people through a single
transaction.

176.

System should permit definition of job classifications and
associate training requirements with the job
classifications.

177.

System should permit assigning personnel to groups and
batch update their records through a single transaction.

178.

System should permit tracking of training history for both
reserve and career personnel.

179.

System should restrict user access to enter training
information based on position type, type of training,
location of training, individual and job category training
records, etc.

180.

System should permit maintenance and tracking of
general training information for an individual, including,
but not limited to name, employee id, group affiliation,
special skills/qualifications, training verifications,
certification/ license type, date obtained, date of
expiration, tiered training code, comments, courses and
seminars attended, courses and seminars requiring
attendance at multiple sessions, dates, course namettitle,
course number, date training started, date training ended,
FEMA training, hours completed, location, instructor,
school, certification number, completion status, grade
received, etc.

181.

System should permit attaching of images to training
records.

182.

System should permit linking of training certifications to
personnel records.

183.

System should permit tracking of mandatory training for




each job category.

184.

System should generate and print reports indicating
upcoming training needs.

185.

System should permit tracking of ongoing mandatory
training and notify supervisors of personnel who have not
completed mandatory training.

186.

System should permit tracking of total training hours by
user defined fields including but not limited to
individuals, position, shift, station, etc.

187.

System should permit tracking of costs of training,
including but not limited to individual course, individual
personnel, as percentage of training budget, etc.

188.

System should permit tracking of follow- up training for
personnel who do not pass certification tests.

189.

System should permit tracking of reimbursable training
hours.

190.

System should permit users to retrieve training records by
certifications, course date, course name/title, course
number, employee id, instructor, training type, etc.

191.

System should permit querying in training schedules
based on a user- defined date range for a group or

individual.

192.

System should produce training records for certified
classes, college unit classes for credit, state programs, etc.

193.

System should permit printing of a summary of training
activity by individual, company, shift, training type, etc.

194.

System should generate a summary of
partially-completed training records.

195.

System should display or print certification renewals by
date, employees by certification, instructor certifications,
continuing education certification slips, list of individuals
that have not completed specific training, etc.

196.

System should generate summary reports for individuals
that are certified, uncertified, due for certification, and
overdue for certification.

197.

System should alert user of potential duplicate entries.

D. Personnel

198. System should permit capture of information in the
master name index, including but not limited to Address,
Name, Telephone numbers (multiple), Social security
number, Driver's License number, Other identification
(e.g., school Id cards), Email Address, Alias, etc.

199. System should permit maintaining of multiple special
skills for each individual.

200. System should permit generating and printing of an
overall personnel roster, sorted on user-defined criteria,
containing department defined information.

201. System should permit querying personnel records by any
personnel field.

202. System should permit quickly query personnel records by
Id number, Name, Special skills, Station assignment,
Team, etc.

203. L Lo
System should linking exposures to incident reports.

204. System should permit personnel summary reports based
on any operational data field in the personnel module.

20 System should provide a duty roster report.

206. System should permit tracking of "hold- over" time (time




personnel held on-duty past end of shift).

207. System should permit querying of individual personnel
activity by Date/Time range, Fire Management Zone, Id,
Incident type, Name, Response Area, Shift, Wellness and
Fitness Attendance, etc.

208. System should accommodate Hyphenated names,
Multiple word names, etc.

209. System should permit posting of department created
fitness reports, studies and newsletters.
210. System should permit capturing of wellness and fitness

data, including Attendance, History, Name, Instructor,
Exam Results, etc.

211. System should permit adding a department defined fitness
courses.

212. System should permit tracking of personnel and training
data for agencies outside of the department.

213. System should permit encryption for critical employee
data.

214. System should track performance review with reminders
based on custom time frames, supervisor review, and
approval.

215. System should track probation status with predetermined
date range set by department based on classification.

216. System should permit a link of an assignment record to
every assignment/location in which the individual was
assigned.

217. System should permit updating of information while
maintaining historical information.

218. System should permit users to decide whether to link

information to an existing master name record or add a
new master name record.

219. System should permit maintaining of personnel
information including, but not limited to: Address,
Assigned equipment, Blood type, certifications, College,
Current Assignment, Date of birth, Date of hire, Deploy
Status, Driver's license number, education level,
emergency contacts, emergency information, employer,
exposures, health-related duty restrictions, high school,
languages spoken, licensures, name, next of kin, past
assignment history, position on team (primary and
secondary), history, social security number, special
medical conditions, special skills, telephone numbers,
training history, vaccinations, wellness and fitness
attendance, floating vs. non-floating, schedule types,
partial day status, length of shift, start and end times,
abatement of seniority accrual, work pattern, coverage
area, Assigned Personnel Specialist, Current Vacation
Module, Transfer Request Locations, Track 2 year
commitment, Performance Evaluations, Exam List
Expirations, Job Duty Descriptions, Date of Separation,
Type of Separation, Current employee

E. Scheduling

220. System should automatically assign OT to employees
using custom defined rules and custom defined employee
preferences.

221. System should allow an approved user to cancel unfilled
OT days/events.

222. System should permit a feature that allows insertion of a

single day event into the work scheduling process.

223. System should allow viewing of HOME station schedules




showing planned and completed work activities for a
select period of time.

224. System should allow a user to view ANY station's
schedule showing all planned and completed work
activities for all employees for a select period of time.

225, System should permit a Station's Schedule to display
employee information about all assignments for a defined
date range, including effects of assignment trades.

226. System should permit station schedule to depict ranks
fulfilled, specialties fulfilled and employee's home
stations.

227. System should provide a Station work schedule view that
summarizes counts for on-duty personnel, personnel
deficits, and net deficits/overages on total personnel
required per day.

228. System should permit a Station Work Schedule view to
be filtered by status (on-duty, regular staff, all, etc.).

229. System should display subtotal counts and a grand total
count by employee type (officers, firefighters, etc.).

230.

System should display Summary Work Schedules.

231. System should implement staff changes (promotions,
etc.) based on effective date (retro/future).

232. System should compute base pay (resource costing) from
a parameter setting for the # of days in a pay period.

233. System should permit an administrator to trade specific
work assignments between 2 employees.

234. System should permit employees to initiate a work
assignment trade between each other.

235. System should use rules and preferences to assign OT
based on OT type. (Ex: Forced OT vs. voluntary OT.)

236. System should permit employees to review and change
their pending work hour trades.

237. System should monitor activities of both employees in a
work hour trade.

238. System should permit a Trade Work Hours process
notification to employees/supervisors of trade success.

239. System should permit an audit trail to be created for the
Trade Work Hours function.

240. System should permit administrators to enter trade
requests for other employees.

241. System should permit an administrator to use the system
to review/approve Work Hour Trades.

242. System assign OT based on an employee's role and
equipment/seat assignment?

243. System should permit an employee to be assigned to
work for only part of a shift.

244, System should permit employees to use the system to
enter Leave Requests, specifying a reason.

245. System should permit Leave Requests to be entered for
date ranges.

246. System should adjust and schedule vacancies according
to an employee leave processed for a range of dates.

247. System should provide a function that facilitates the
approval or denial of Leave Requests for employees by
an administrator.

248. System should categorize OT based on the length of
notice provided prior to start of OT. (i.e. OT with a short
notice is labeled differently than OT with a long notice).

249, System should notify an employee's supervisor if a Leave




Request is entered.

250.

System should instantly apply leave time, update
schedules, and automatically create and file OT when a
Leave Request is approved.

251.

System should permit employees to cancel Leave
Requests in the system prior to approval/denial.

252.

System should provide an audit trail that tracks
cancellations of Leave Time.

253.

System should permit advance entry of Leave Requests
into the system.

254.

System should permit Leave Requests previously
approved to follow an employee if they transfer from one
work location to another.

255.

System should support a method of using Employee
seniority to assist in the approval process for vacation
time.

256.

System should provide functions to automate Leave
Request approval.

257.

System should apply processing rules to different types of
leave. (Ex: Vacation leave must be taken in 2 day
increments, etc.)

258.

System should continuously determine OT needs (based
on leave approval and other factors) and dynamically fill
it.

259.

System should permit employees to specify OT
preferences to request different work locations for
different days.

260.

System should permit employees to specify to use all or
part of their rank/specialties in order to qualify for OT.

261.

System should be able to assign OT without regard for
employee preferences or attributes, but based on other
factors set by department.

262.

System should permit tracking of mileage costs and time
for travel time and relate it to a shift or activity by
employee.

263.

System should permit an employee selection for
automatically generated OT which must be ratified.

264.

System should support rules and parameters to control
how ALL types of OT can be returned.

265.

System should permit the handling of an employee
cancellation of OT differently depending on how far in
advance they actually do cancel.

266.

System should allow an employee to be assigned to a
multi-day incident, and have the system fill OT for

his/her regular assignment.

267.

The system should prohibit an employee for selecting OT
for a day that they have previously refused.

268.

System should have the ability to send automated emails
to employees as reminders of impending OT.

269.

System should have the ability to send automated emails
to employees to initially inform them of a new
assignment.

270.

System should have a feature that supports the trading of
OT between employees.

271.

System should permit OT trade request feature with a
complete audit trail.

272.

System should permit employees to specify willingness to
take a slot of OT from the queue.

273.

System should provide a method for the department to set
up which Ranks and Specialties are compatible for the




current schedule

274, System should permit employee OT trades to be
immediately processed if employee qualifications are
trade- worthy.

275. System should permit a 'tentative work schedule' to be
created and evaluated prior to implementing it for
stations, divisions or battalions.

276. System should permit a 'tentative work schedule' to be
rolled to production use upon approval.

277. System should permit transferred time balances to be
overridden.

278. System should allow creation of multiple work schedule
'templates' that can be run concurrently.

279. System should accommodate varying pay period lengths
in work schedules.

280. Systems should permit employees to be set up with work
schedules featuring their time being split across multiple
locations.

281. System should permit all Division employees to be
assigned to a particular work schedule template.

282. System should permit users a view to their future work
schedules beyond the current pay period.

283. System should permit an entire Battalion to be assigned
to a template (work schedule).

284. System should permit an entire Station's employees be
assigned to a 'template' (work schedule).

285. System should permit a specific employee to be assigned
to a template (work schedule).

286. System should contain an audit trail feature for creating
work schedule templates.

287. . .

System should permit remote access to view schedule

288.

System should permit notifications (email/text) when
changes are made to work schedule

F. Performance & Availability

289. The proposer should include the capability for the system
to be configured in a manner that ensures a high level of
availability and redundancy.

290. The proposer must include the capability to ensure an
uptime of at least 99.9%.

291, The proposer must include the capability for the system
to be configured in a manner such that the failure of any
single component shall not cause a system failure.

292. The proposer must include a robust reporting tool that can
generate ad-hoc reports as an internal function or with
other third-party tools such as Crystal Reports or similar.

293. The proposer should include the capability to distribute
reports via E-mail, fax or hard copy.

294.

The proposer must include the capability to preview
reports.

G. Data Conversion & Migration

295.

The proposer must provide a cost and time projection for
successfully converting current data for system
implementation with documented data validation process
and acceptance review and sign off prior to go-live
implementation.

H. Apparatus, Equipment and Vehicle Maintenance




296.

System should permit tracking of necessary information
on an item. Including but not limited to Make, Type,
Manufacturer, Model, Serial Number, Size, Color, use
records, historical assignment, and images.

297.

System should permit tracking and setting (both manually
and automated) of life expectancy, historical testing,
maintenance, and use records. Tracking requirements can
be Daily, Weekly, Monthly, or Yearly tracking.

298.

System should permit a designator for items that require
additional approval prior to changes in tracking, historical
testing, maintenance, user records, and disposition.

299.

System should permit adding an item, change basic item
information, historical testing, maintenance, and
disposition using the handheld device.

300.

System should permit searching for an item by any of the
fields in the inventory module.

301.

System should permit use of a handheld barcode, RFID,
or magnetic chip reader.

302.

System should permit adding an item, change basic item
information, historical testing, maintenance, and
disposition using the handheld device.

303.

System should permit searching for an item by any of the
fields in the inventory module.

304.

System should permit tracking of necessary information
on an item. Including but not limited to Make, Type,
Manufacturer, Model, Serial Number, Size, Color, use
records, historical assignment, and images.

305.

System should permit multiple access point locations
with connection or without connection to servers.

306.

System should permit tracking or linking to existing
employee information for the purpose of providing
contact information.

307.

System should permit tracking and setting (both manually
and automated) of life expectancy, historical testing,
maintenance, and use records. Tracking requirements can
be Daily, Weekly, Monthly, or Yearly tracking.

308.

System should permit a designator for items that require
additional approval prior to changes in tracking, historical
testing, maintenance, user records, and disposition.

1. Incidents

1. Reporting

309.

System should automatically route reports to appropriate
users based on department defined business logic.

310.

System should permit population of the incident report
with information already in the system.

311.

System should permit printing direct query results to any
printer.

312.

System should permit printing of all code tables and
screens by ranges.

313.

System should permit printing of report options including
but not limited to cancel report print jobs, determine
length of report prior to printing, queue reports for later
printing, select printer, select workstation, specify
number of copies, specify page ranges and multiple
pages, specify portrait of landscape mode, etc.

314.

System should permit printing of the query returns at any
time.

315.

System should permit querying of returns to indicate the
information source.




316.

System should permit querying of the RMS by any data
element in a master index.

317.

System should permit restriction of databases from user
queries based on permissions.

318.

System should permit restriction of queries that result in
large volumes of data by providing a warning of the
numbers of records found, providing a warning of the
size of records found, requesting users to prompt the
system to continue the query, requesting users to prompt
the system to cancel the query, etc.

319.

System should permit restriction of user actions by
displaying a single page of data at a time, using prompts
to continue/refine/alter the query, warning of the number
of records found, etc.

320.

System should permit retrieving and displaying of all
records related to a query return.

321.

System should permit selectively printing system
information including but not limited to printing of all
except specific records, print single record, etc.

322.

System should permit sorting and grouping of query
results by any criteria.

323.

System should permit sorting of query results on multiple
returned fields.

324.

System should permit storing of Administrative reports
and documents including but not limited to staff reports,
standard operating procedures, other department defined
items, etc.

325.

System should permit supervisors to edit a report during
the review process.

326.

System should permit supervisors to receive, review and
approve incident reports online.

327.

System should permit system to maintain version history
of reports.

328.

System should permit the department to indicate at what
point in the review process the report should be locked
from further edits.

329.

System should permit the locking of reports from further
edits.

330.

System should permit tracking of public incident reports
by the following, but not limited to date of request,
requestor, date released, etc.

331.

System should define criteria for notifying individuals of
late reports.

332.

System should permit tracking of status of
errors/corrections notifications by author, incident
number, review/supervisor, date, etc.

333.

System should permit tracking of the status of reports,
including but not limited to unwritten, incomplete,
approved, open, re-opened, closed, etc.

334.

System should permit tracking of user logon/logoff times
for time reporting purposes.

335.

System should permit transferring of multiple reports
through an automated interface.

336.

System should permit use of predefined data entry
forms/screens.

337.

System should permit use of standard screen formats for
all inquiries.

338.

System should permit users to flag reports in a dashboard
format.

339.

System should permit viewing of all reports in a print
preview mode on screen.




340.

System should permit working offline and uploading of
reports once online.

341.

System should present statistics in graphical formats,
including, but not limited to pin maps, bar graphs, pie
charts, density maps, line graphs, thematic maps, tables
with data banners, Venn diagrams, ESRI based, state
plane coordinate mapping displays, etc.

342.

System should display all related records when producing
a comprehensive response to a query.

343.

System should preserve all user created reports and fields
when future application patches are applied.

344.

System should prevent submission of any report until all
responsible parties have completed their portion of the
report.

345.

System should prevent submission of any report with
incomplete mandatory fields, invalidated name and
address data, other department defined criteria, etc.

346.

System should produce standard reports containing, at a
minimum, the following department logo, date and time
range for the contents of the report, date report was
printed, name of user running/printing report, page
number, report author, report header with department
name, specified search parameters, etc.

347.

System should provide a document edit history.

348.

System should provide a report- formatting facility that
accesses the following, included but not limited to data
definitions, data formats, editing rules for a field, field
headings, field sizes, formatting rules, font size, font type,
font color, cell color, conditional formatting, etc.

349.

System should provide a reporting and query tool that can
access multiple files/tables/data views in a single query,
allow the end user to design screen and report formats,
create interactive query request on line, create printed
reports, create reports from any data in the system, etc.

350.

System should provide online help for the reporting and
query tools.

351.

System should provide supervisors the option of
approving the report or returning the report to personnel
for corrections.

352.

System should restrict queries that result in large volumes
of data by providing a warning of the number of records
found, providing a warning of the size of records found,
requesting users to prompt the system to continue or
cancel the query, etc.

353.

System should send confirmation indicating automated
field reporting upload was completed successfully.

354.

System should validate data prior to report submission to
ensure that only valid codes have been used.

355.

System should validate data to ensure all required fields
have been completed prior to report submission.

356.

System should display selection criteria used to generate
report.

357.

System should ensure that reports are compliant with
NFIRS reporting requirements prior to submission.

358.

System should aggregate data by the following, but not
limited to date and time range, day of week, fire station
involved, geographical area, shift, time of day, public
reports act requests, etc.

359.

System should identify incomplete or missing reports.




360.

System should identify individuals that changed fields to
a report.

361.

System should limit the databases a user can query by the
user's security profile.

362.

System should limit the number of records viewed at a
time to a department defined number.

363.

System should limit who has permission to change
information in reports.

364.

System should make standard reports available for
publishing on the intranet or internet.

365.

System should notify personnel that they have reports to
write or revise.

366.

System should aggregate data contained in records to
create the following, but not limited to summary reports
showing data element totals, summary reports showing
data element averages, summary reports showing
frequency of occurrence, summary reports showing
percentages, etc.

367.

System should notify personnel to complete an accuracy
review for reporting requirement compliance prior to
adding report to the RMS database.

368.

System should notify personnel to send reports back to
supervisors if reports do not comply with reporting
requirements.

369.

System should notify supervisors that they have
outstanding reports to review.

370.

System should perform all database queries using string
search, wild cards, date ranges, partial information in a
data field, conditional logic, or sound alike algorithm,
Boolean logic, any combination of data fields, etc.

371.

System should permit acceleration of routine data entry
tasks with drop down lists, type ahead based on drop
down lists, default values, etc.

372.

System should permit access and update to submitted
reports from the field prior to report approval.

373.

System should permit access to all incident reports from
the field.

374.

System should permit Ad-Hoc and standardized
reporting.

375.

System should permit alternatives to run queries within
the system as opposed to the query tool.

376.

System should permit analyzing of activity using analysis
options including, but not limited to frequency analyses,

377.

System should aggregate various types of data elements
found in records, including, but not limited to calls for
service, hazardous materials, incident report, incident
type, permits, property type, violations, etc.

378.

System should permit analyzing of activity via a
third-party application using including, but not limited to
frequency analyses, fractal analysis, spatial analysis, link
analysis, change over time analysis, regression analysis,
simple relational analyses, complex relation analysis, etc.

379.

System should permit attachment of files to incident
report.

380.

System should permit authorized users to access the
general library of user-created ad-hoc reports.

381.

System should permit automatically generated
user-defined date range reports based on a pre-determined
schedule, including but not limited to annually, based on
request, daily, monthly, weekly, etc.

382.

System should permit automatically generating of reports




based on any user- defined criteria.

383.

System should permit canceling of printing if preview is
not acceptable.

384.

System should permit configuration of the software to
prompt supervisor review of department specified report

types.

385.

System should permit configuring of user restrictions
based upon report type.

386.

System should permit configuring of user restrictions
based upon user.

387.

System should permit consistent reporting and query tool
that can access multiple files/tables/data views and stored
procedures in a single query, allow the end user to design
screen and report formats, create interactive query
requests, create printed reports, create reports from any
data in the system, define temporary fields which may or
may not be output, de-select records/rows in combination
with

388.

System should automatically distribute scheduled reports
to a list of specified personnel.

389.

System should permit creating and sharing of stored
procedures and data views.

390.

System should permit creating of standard reports that
can be made available to all system users.

391.

System should permit deleting of reports after viewing
and/or printing.

392.

System should permit entering of an unlimited number of
persons, property, vehicles, buildings, etc.

393.

System should permit entering, as part of the incident
report, a narrative of unlimited length.

394.

System should permit exporting of analysis data into
external formats.

395.

System should permit exporting of data into ASCII,
comma delimited, compatible with MS Office Suite,
DBEF, HTML, PDF, Rich Text Format, XML, XTML, etc.

396.

System should automatically maintain a log of automated
field reporting transmissions including, but not limited to
user name, user id, terminal id, date and time of
transmission, report id, etc.

397.

System should permit exporting of query returns into
other features.

398.

System should permit filtering and limiting of fields in
exported data.

399.

System should permit generating of a report available to
the public for HAZMAT chemicals as well as incidents.

400.

System should permit generating of a report showing
reasons for returned incident reports.

401.

System should permit generating of a report showing the
specific version of report by requestor and date of
request.

402.

System should permit generating of a report showing
total incident reports, including but not limited to any
combination of period of time, geographical area, fire
management zone, incident type, location type, civilian
injuries, fatalities, property loss, firefighter injuries,
responding fire apparatus, fire cause, responding fire
stations, department defined fields, etc.

403.

System should permit generating of a report showing
total number of incident reports returned based on
reviewer/supervisor, author/personnel, incident type, etc.




404. System should permit generating of automatic letters
based upon data elements defined by the department.

405. System should permit identification on redacted fields
within a printed report.

406. System should permit identification when changes were
made to a report.

407. System should permit identifying of duplicate
entries/rTows in reports.

408. System should permit inspectors in the field to use GPS
devices to automatically transmit and attach location.

409. System should permit modification of field labels from
internal data source name.

410. . . . o
System should permit multiple grouping of criteria.

411. System should automatically resend lost data packets
until report submission is successful.

412. System should permit organization and labeling of files
attached to incident report.

413. System should permit other users query access to the
information in an uncompleted or unapproved report.

414. System should permit personnel to indicate that a report
requires immediate supervisor attention.

415. System should permit personnel to submit a report to a
supervisor "group" rather than an individual supervisor.

416. System should permit personnel to submit reports
electronically to their supervisors for review.

417. System should permit personnel to submit reports for
approval from the field.

418.

System should support automatic data

2. Information

419. System should comply with all NFIRS reporting
requirements.

420. System should capture demographic information for
persons, including, but not limited to age, hair color,
height, weight, ethnicity, school attended, contact
information, parent/guardian name, address, phone
number, etc.

421. System should capture name information for witnesses,
victims, suspects, property owner, juvenile, insurance
agent, tenant, other persons, etc.

422. System should link all associated reports and forms to a
common incident number.

423. System should capture HAZMAT exposure as part of the
incident report.

424. System should link HAZMAT exposures to the personnel
module.

425. System should provide a separate report for HAZMAT
exposures dependent upon the incident report.

426. System should permit electronically redacting of
information from reports prior to printing a public copy.

427. System should permit printing of a full version of the un-
redacted report.

428. System should permit viewing of individual incident
reports electronically.

429.

System should export incident information to NFIRS.




430. System should permit entering of incident reports either
directly into RMS or via a mobile reporting system.

431. System should permit assignment of a sequential incident
number to a report.

432. System should permit department to determine the
incident number format.

433. System should indicate that an incident occurred outside
of the department’s jurisdiction.

J. HAZMAT

434. System should permit automatically updating of master
indices upon entry of hazardous materials data.

435. Hazardous materials module should include but not
limited to industry accepted chemical reference records,
fire code hazard classifications, technical information,
mixtures with variable concentrations and combinations,
etc.

436. System should permit exporting of e- compliance
reporting information to the required departments.

437. System should use standard Windows functions to search
the hazardous materials chemical database.

438. System should permit department to add data elements to
be captured.

439. System should permit applicants to enter HAZMAT
information electronically.

440. System should produce a summary of Hazardous
Materials information by business type, city, hazardous
materials type, location, owner, department defined
criteria, etc.

441. System should notify of hazardous materials including
but not limited to upcoming certification dates,
introduction of hazardous materials, user defined follow
up dates etc.

442. System should permit tracking of inventory materials
used on incident or training.

443. System should permit attaching of files to hazardous
materials records.

444. System should permit association of multiple hazardous
materials information with a single parcel.

K. Billing

445. System should allow tracking of outside agency requests
for the purpose of Billing.

446. System should provide peer agency units and special
equipment tracking for billing purposes.

447. System should have a uniform template for reporting
billing information.

448. Billing signature template should have the ability to
capture electronic signatures.

L. Complaints

449. System should notify personnel of prioritized complaints,

referral or inquiries.
M. Messaging

450. System should accommodate the message types including
but not limited to administrative messages, operational
messages, routine messages, staffing messages,
urgent/emergency messages, etc.




451. System should permit creating of messages that are
retained in the system and sent at pre-specified times.

452. System should permit incoming messages to not interfere
with current work.

453. System should permit receiver to view the total number
of unread messages.

454. System should permit messages to be queued in an
"inbox" for later viewing at the convenience of users.

455. System should permit authorized users to view messages
pending in queue.

456. System should permit authorized users the ability to clear
a message from the queue.

457. System should permit searching of stored and sent
messages.

458. . .
System should permit sending of broadcast messages.

459. .
System should require a message acknowledgment.

460. . . .
System should permit supervisors to monitor messages.

461. System should permit supervisors to disable the
monitoring of messages.

462. System should permit storage of messages in a
department defined buffer size.

463. System should permit identification of all messages by
sender, date, time, workstation ID, and receiver, date,
time, and workstation ID.

464. System should permit assignment and change of priority
to a message.

465. System should permit users to choose a group to receive a
message.

466. System should permit creating and saving of user-defined
message groups.

467. System should permit users to select any number of

people as part of a message group with no limitation on
the number of people in a group.

N. CAD Reporting

468.

The design of the system must be compatible with current
and future initiatives, such as Mobile Data, AVL
(Automatic Vehicle Location), 911 ANI/ALI. This would
include all interface requirements for Motorola Printrak.

469.

System should store service data transferred from the
CAD application including, but not limited to activity
time stamps, ambulance response area, automatic aid,
mutual aid, call comments, call disposition, initial call
type, final call type, caller location, source of call, shift,
hospital, incident

470.

System should store service data transferred from the
CAD application including, but not limited to activity
time stamps, ambulance response area, automatic aid,
mutual aid, call comments, call disposition, initial call
type, final call type, caller location, source of call, shift,
hospital, incident

O. Electronic

Patient Care Record (ePCR)

471. System should be a fully integrated ePCR data collection
and reporting system that will satisfy all mandated
requirements.

472. System should provide a quantitative and qualitative




analysis for CQI (continuous quality improvement)
management, administration and reimbursement.

473.

System should have the ability to integrate with current
technology; including BSO Computer aided dispatch
(CAD), billing software and the State of Florida EMS
Bureau reporting system.

474.

System must be certified Gold Compliant. All state data
reporting must be in a NEMSIS-compliant format
(Version 2.2.1).

475.

System should allow for multi-patient incident reporting
capabilities. This should include a feature which allows
the user to add additional patients to a call with maximum
ease and a minimum amount of navigation within the
program. Additionally, the incident data shall not have to
be re-keyed by the user for each patient.

476.

System should provide a function that retrieves a
previously entered patient’s data. The application shall
have a feature to allow users to search for a previously
treated patient demographics, billing data, and medical
history/medications/allergies.

477.

System should provide a HIPAA compliant patient
lookup feature that is synchronized and downloaded to all
mobile (ePCR application) units utilizing the software.

478.

System should utilize a two-step validation process to
both protect patient privacy and ensure that the proper
patient information is retrieved. This two-part process
shall utilize the following: Patient Last Name, Patient
Social Security Number.

479.

System should have a uniform template for the
documentation of the following Incident Data: Response
details (Incident date, Incident Number, Run Type,
Priority, Shift, Unit, Vehicle, EMD Performed, EMD
Card Number, Mutual Aid, Estimated Initial Responder
Onscene); Scene (Location type, Location Name,
Address 1, Address 2, City, State, County, Zip, Map
Section, Suspected Disaster, Mass Casualty; Personnel
Information (personnel assigned to incident); Disposition
(call disposition, transported due to, requested by,
diversion, level of service, refusal reason, transferred to,
transferred unit); Destination (destination type,
destination name, address, city, state, zip, map section,
chart #, patient #, trauma registry #, run number, request
review YES/NO); Incident Times (call received,
dispatched, enroute, onscene, at patient, depart scene, at
destination, call closed); Mileage (starting, ending, and
loaded); additional agencies; additional responders;
delays (dispatch delays, response delays, scene delays,
transport delays, turn-around delays).

480.

System should have a uniform template for the
documentation of the following Patient Data: last name,
first name, middle name, weight, SSN, DOB, scene
address, phone number, drivers license, driver’s license
state, physician last name/first name, advanced directives,
medication/allergies/history, and documentation of
disposition of patient personal belongings.

481.

System should have a uniform template for the
documentation of the following Vitals: date/time, AVPU,
blood pressure (left or right arm), orthostatic position
(seated, supine, standing), blood pressure (method), pulse
(rate, rhythm, strength), respiration (rate, rhythm,
quality), SpO2 value, EtCO2 value, CO value, Glucose
value, Temperature Value, Temperature method, Cardiac
Monitoring (rthythm selected from drop down menu, 12-
lead findings), Trauma Scoring (include auto calculation
assessment tools), Pain Scale (numeric values, Wong-




Baker).

482.

System should have the ability to document
procedures/treatments provided to a patient by
responding personnel via a drop-down menu. Procedures
must be time stamped.

483.

System should have the ability to document if procedures
were performed prior to arrival, including the providing
party, agency, patient response, and comments.

484.

System should have a uniform template for documenting
the physical findings of an exam. All documentation
categories shall have subcategories of common
information that the user can click on to document
common abnormal/normal findings

485.

System should have within each subcategory an area to
allow the user to document “no abnormalities” or “not
assessed” with one click. Additionally, each subcategory
shall have an open text narrative field to allow the user to
type in any pertinent findings or information they are not
able to document via a click-box function.

486.

System should include the following categories for
physical exam — mental status, skin, HEENT, chest,
abdomen, back, pelvis/GI/GU, extremities, neurological.

487.

System should include 3-D gender-specific body forms in
adult, child and infant versions for rapid documentation
of wounds, fractures, and other clinical observations. 3-D
forms should allow the user to rotate the figure 360
degrees and have zoom-in capabilities.

488.

System should allow for documentation of “initial
assessment” findings, as well as “ongoing assessment”
findings. Initial assessment and ongoing assessment fields
shall contain a time/date stamp function.

489.

System should have a uniform template for entering
Clinical Impressions, Injuries/other factors, as well as
Supporting signs and symptoms.

490.

Primary/Secondary Impression and Supporting
Signs/Symptoms list should be editable by City.

491.

Primary/Secondary Impression and Supporting
Signs/Symptoms Categories shall include: Primary
Impression, Secondary Impression, Anatomic Position,
Chief Complaint System, Chief Complaint (open text
narrative field, duration), Secondary Complaint
(duration), Supporting Signs/Symptoms, Injuries (Patient
injured Yes/No, Injury Details, Place of Injury, Injury
Date/Time, Medical and/or Trauma, Alcohol/Drugs
(Smell of Alcohol on Breath, Patient admits to alcohol
use, Patient admits to drug use, Alcohol and/or Drug
Paraphernalia at Scene, None, Unknown), Pregnancy
Yes/No.

492.

System should contain an open narrative field to allow
users to document pertinent information related to the
call. This field shall not be limited in length.

493.

System should contain an “appended narrative” field to
allow users to add narrative information to the call after
the record has been “locked”.

494,

System should provide for custom fields to be displayed
related to how a patient was moved. These may include:
How patient moved to ambulance, Patient position during
transport, Patient was moved from Ambulance, Condition
of patient at Destination.

495.

System should have templates available to document
Stroke Scale scoring.

496.

System should contain specific documentation tools and
reporting templates for specialty care patients including
1) Acute Coronary Syndromes (to include template for




user to document OPRQRST, 12 lead, Right-sided
Posterior ECG, 12 lead transmission date/time stamp, and
thrombolytic checklist), and 2) Advanced Airway (to
include airway grading and Mallampati classification
scales.

497.

System should contain specific documentation tools for
Burns utilizing user selected input on an anatomical
model (to include body forms for infant, child, adult) to
calculate body surface area burn percentage. Application
shall contain an “edit” feature to allow users to edit
selections made on the anatomical model.

498.

System should have a CPR template for reporting of
Cardiac arrest resuscitation details. This template should
include the following categories: Pre-arrival details
(Cardiac Arrest, Cardiac Arrest Etiology, Estimated Time
of Arrest, Pre-arrival CPR , Instructions, Estimated time
collapse to 911, Estimated time collapse to CPR, Arrest
witness by), EMS Details (first defibrillation by, Time of
first defibrillation, Initial ECG Rhythm, Rhythm at
destination, Hypothermia provided/end of event, AED
applied yes/no, applied by, defibrillated yes/no) CPR
Details (Initiated by, Time of 1st CPR, CPR Feedback,
ITD used, ROSC, ROSC time/date, ROSC Occurred,
Resuscitation Attempted Yes/No, Resuscitation
Discontinued Date/Time Stamp, Resuscitation
Discontinued Reason, In Field Pronouncement Expired
Time/Date/Physician).

499.

System should contain a template for user reporting of
Motor Vehicle Collision details. Templates should include
at a minimum, MVC details (Vehicle type, Patient
Position in vehicle, Seat row position of patient, Weather,
Law Enforcement Case #, Extrication required, Open
narrative field for Extrication comments, Time/Date
stamp for extrication time), Collision Indicators (Dash
deformity, Death, Ejection, Fire, Intrusion > 127,
Rollover, Side Post deformity, Steering wheel deformity,
Windshield spider/star, Estimated speed, Safety devices
utilized, Damage location, Airbag Deployment),
Obstetrical, Spinal Immobilization, Trauma Criteria.

500.

All fields should be available within the ePCR
application and fully configurable by the system
administrator.

501.

System should have an attractive and intuitive graphic
user interface

502.

System should have fast performance and response time

503.

System should allow patient care reports to be completed
and accessed from any computer with an internet
connection, but not require active internet connection to
create ePCR

504.

System should allow easy data input (e.g., auto-
population of times/address fields from CAD, check
boxes, drop down menus, etc.)

505.

System should allow free-floating data entry. The user
shall have the ability to work anywhere within the report
once a record is open.

506.

System's mobile application should allow for multiple
input modes of entry (Touchscreen, digital pen, hand-
writing recognition).

507.

System's mobile application should allow the user to
quickly and easily record patient vitals, medications
administered, treatments and other EMS events,
regardless of where they are in the patient record, with
automatic time stamping of events.




508.

System mobile application should have the ability to have
multiple calls in various stages of completion at the same
time.

509.

System should automatically save work at predetermined
intervals without the need to select a “Save” button.

510.

System should feature a progressive entry of data. First
responders will be able to “hand-off” electronically, via
web transmission, demographic, assessment and
treatment information to the transporting EMS agency.

511.

System's mobile application should have a language
translation tool that enables EMS providers in the field to
communicate with non-English speaking patients. Users
should be able to launch the translation tool without
leaving the ePCR applications.

512.

System should provide ability to create unlimited practice
ePCRs for training.

513.

System should have an easy to follow user manual.

514.

System should contain validation tools to help ensure that
all required medical information is captured on the ePCR.

515.

System should have billing software integration and also
must be able to submit data to the State of [daho EMS
Bureau with a submission interface. Along with these
data elements, the application can have customizable data
element, values, form layout and access.

516.

System should contain a bi-directional NEMSIS/HL7
transformation engine that is ePCR and EMR vendor
agnostic which enables agencies and hospitals to share
vital patient information including EMS ePCR data and
hospital outcomes and billing data in near real time.

517.

System should have the capability to populate EMR and
HIM systems with digital pre-hospital care records and
discreet data.

518.

System should include data analysis tools that EMS can
utilize for QI initiatives pertaining to patient outcomes.

519.

System should have the ability to create addendums for
locked patient care reports. All addendums shall be time
stamped and logged by user ID.

520.

System should have the ability for electronic signature
capture and storage capability for patients, users and
other clinical staff.

521.

System should have the ability for ePCR users to attach
documents to the record. (Example: pictures, forms,
billing forms, etc.).

522.

System should feature Ad-Hoc report generation. This
report generation tool shall allow the user to create an
unlimited number of completely customized reports
quickly and easily.

523.

System should have the capability to support scheduled
reports that are triggered which can alert key personnel of
sentinel events or reports that run at scheduled intervals.

524.

System should be capable of sending reports to specific
email accounts, or have the ability to export the reports to
Microsoft word, Excel, and PDF formats.

525.

System should allow receiving hospitals electronic access
to ePCRs. Authorized hospital users of the system should
be able to log in and download ePCRs.

526.

System should allow access only to those ePCRs on
which they are identified as the receiving facility.

527.

Multiple permitted users at the hospital should be able to
access the ePCR.

528.




City should maintain access control to the hospitals.

529.

The application shall contain a tool that allows the ePCR
system to track the amount of medical consumables used.
Consumable tool must be configurable by system
administrator. System should provide a quantitative and
qualitative analysis for CQI (continuous quality
improvement) management.

P. Quality Assurance & Quality Improvement (QA/QI)

530.

System should provide a quantitative and qualitative
analysis for CQI (continuous quality improvement)
management

531.

System should provide a complete closed loop quality
management process or QA/QI tool.

532.

QA tool should include “Documentation Review”, “Call
Review” and “Billing Review” modules

533.

QA/QI tool should the ability to categorize
documentation errors for tracking documentation error
statistics with comment fields for further clarity.

534.

The QA/QI tool should include a message system
allowing the reviewer to submit request for additional
information to the user(s) and alert messages to other
quality managers.

535.

When users respond to quality managers within the
application an In and Out box should be available to help
quality managers keep track of the CQI process.

536.

Alerts should indicate that a crew has replied to the
quality manager's request for information.

537.

QA/QI tool should include the ability to query ePCRs by
calendar date, incident number, lead provider, primary
clinical impression, disposition and status. Further the
QA/QI tool should allow the filter of ePCRs by unit and
the ability to multi select units.

538.

QA/QI tool should send alert messages to crews when
quality managers need additional information. This alert
feature should include a function whereby users can
receive an alert indicating they have messages pending.

539.

QA/QI tool should include “Call Reviews” and have the
ability to document whether a treatment was medically
necessary and medically appropriate. The review types
should include clinical impression, personnel and
procedures.

540.

ePCR system should have a uniform billing template
that includes the following categories: Last Name, First
Name, Middle Name, Address, City, State, Zip, Phone
Number, Insured SSN, Insured DOB, Primary Payer,
Medicare #, Medicaid #, Primary Insurance, Primary
Insurance Policy/Group Number, Secondary Insurance,
Secondary Insurance Policy/Group #, Work Related
Yes/No, Employer, Contact Number, Phone Number
Occupation, Next of Kin.

541.

Electronic patient care reporting program needs to be
able to push data in an ASCII fixed with field, fixed with
record, and relational record format.

Q. Calendar

542.

System should provide a master calendar of all
personnel that tracks including but not limited to
assignment, scheduled inspections, training, required
operations training, work schedule, any information in
the RMS with an associated date, etc.

543.

System should permit users to query the master calendar
based on, but not limited to assignment, date, personnel,




training, required operations training, inspections, any
information in the RMS with an associated date, etc.

544. System should restrict viewing access to the master
calendar.

545. System should prevent a user from modifying another
user's calendar/activities.

546. System should permit users to enter all time including

drive time from a single point in the system without
opening a separate module.




TECHNICAL REQUIREMENTS FORM

Table of Contents
A. Security Administration
B. Configuration

C. Infrastructure

D. Storage

E. Scalability

E._ Licensing
G. Archiving & Audit Trail

H. Printing

The following questions relate to the technical requirements that are required in the proposed solution.

Company Name:

TECHNICAL REQUIREMENTS

Item #

Requirement

Comply?

Yes

| No

Exceptions and/or
Comments

A. Security Administration

Describe the depth and breadth of your system’s security
methodology (rights and privileges, user based, role based,
etc...), including ability to assign security at different user
and/or user group levels.

The system must include the capability to integrate into
Windows Active Directory for user authentication and
administration.

System should permit administrators to remote log out a
workstation or have a session “time-out” in place.

Explain how your system segregates workflow
administration privileges to accommodate enterprise
deployment with numerous administrators.




Describe the system’s ability for designated users to
perform simple administrative tasks via web-based interface
(e.g. Add new users, Change Passwords, Reset Passwords,
Apply rights to user groups, etc...).

Describe how the solution allows for the system
administrator(s) to hold a specific number of licenses for
different features in order to guarantee access regardless of
others logged in.

System should permit System Admin Users to view all
users currently logged into the system.

System should permit system generated messages to system
administrator or supervisor when a department defined
number of unsuccessful sign-on attempts have occurred.

System should permit review of all computer activity
performed by a specified user during a period of time when
an unauthorized use of password has occurred.

10.

System should permit vendor support to be provided via
unique support accounts.

11.

System should permit multiple administrative accounts.

B. Configuration

12.

System must be web-based and permit a browser access
point to the system for client and remote access.

13.

System should support SSL, https, and full encryption
standards.

14.

System provides a single interface for the configuration and
administration of all major system components (e.g., user
groups and rights, storage structure, records management,
scripting, etc.).

15.

Solution allows for ease of configuration, in that most
administrative tasks can be done by an internal resource as
opposed to a third-party software expert.

16.

Quantify the number of configurable options in your
solution.

17.

The proposer must include support with installations of
software during implementation.

18.

The proposed system must be able to remotely deploy all
updates to the system to include Mobile Data terminals with
minimum impact to end users.

C. Infrastructure

19. Database architecture supports multi-vendor platforms,
specifically MS SQL and Oracle.

20 Describe your solutions support for virtualization.

21. System is compatible with MS Windows 7 (and newer), MS
IIS 7.0 (and newer).

D. Storage

22 Describe your solutions storage architecture and
recommended appliances that you integrate to (e.g. EMC,
NetApp).

23. | Solution stores documents in their original, native file
formats, not in a proprietary format.

24, How many native file formats do you support? If
applicable, please explain any unique file types your system
uses.

25. Solution should contain an export tool for massive
exporting of content in a non-proprietary format.

26. For increased efficiencies in backup and database sizing,




content is stored with pointers in the database to file storage
locations, as opposed to a blob in the database.

27.

System’s storage architecture allows for one to many
different physical locations for the purpose of redundancy.
If one of the locations were to have a failure, there would
be no interruption of access to the data.

28.

System must have the option to limit access to the storage
locations based on service accounts.

29.

Solution provides the ability to encrypt data at the database
level and at the file storage level, as well as content that has
been backed up/at rest.

E. Scalability

30. Solution allows for development, test, and disaster recovery
environments with no additional licensing fees.

3L System supports multiple application and web servers in a
load balanced configuration environment for redundancy.

32.

Please provide examples of scalability using real customer
examples and metrics.

F. Licensing

33. Describe how your software licensing model promotes
multi-departmental adoption and enterprise growth.

34. System offers both dedicated user and concurrent (pooled)
Client access licenses.

35. Primary client access licenses enable a user to access the
system either over the web or via a desktop. A client license
is not bound to either web-based access or desktop (thick
client) access.

36. Describe additional test and development environments
provided. What are the costs to license these environments
— both software and maintenance?

37.

System offers both perpetual and subscription / lease based
licensing options. Describe.

G. Archiving & Audit Trail

38. The system must include the capability to archive data and
the ability to search data.

30.

The system must maintain a history of all modifications.

40. The proposer should include the capability to perform ad-
hoc queries and reports on the audit history of any record(s)
or user(s).

41. System should permit display of date and time of last
session upon user logon. Including date/time, number of
attempts, user id, workstation id, code tables, etc.

42. System should auto archive data based on a date parameter
controlled by the department administrator.

43. System should permit manual archiving of information
based upon user-specified parameters.

44. System should permit automatic archive of information
based upon user-specified parameters.

45. System should permit retention of deleted table information
with the capability to perform an archive and final purge.

46.

System should permit purge based on criteria.

47. | System should maintain a log and display all times in
military (24 hour) clock format.

48.

System should permit all date and timestamps to be system
generated.




49.

System should maintain logs on all actions including, but
not limited to any report sent to a printer, attempted
breeches, changes, errors, file maintenance transactions,
inquiries to other systems, user messages, override, security
violations, successful sign-on, transaction entries,
unsuccessful sign-on attempts, etc.

50.

System should permit archiving of audit trails based on
transaction type and/or date.

51.

System should permit audit and logging functionality to be
configurable.

52.

System should permit extraction of reports from the audit
trail.

53.

System should permit manual archive of information based
upon department specified parameters.

54,

System should automatically archive information based
upon department specified parameters.

55.

System should permit securing of the audit log from user
tampering.

56.

System should permit sorting of stored messages based on
priority and date/time.

57.

System should permit storage of audit trail data including,
but not limited to date and time stamp, input, edit, deletion,
inquiry, printer Id, security level, terminal id, transaction
type, type of data accessed during an inquiry, user id, user
name, etc.

58.

System should capture updates to a master record based on
changes to time and date stamp, user id, etc.

59.

System should permit tracking for system and user activity
for a given day/period.

60.

System should permit viewing of all audit records for all
fields.

61.

System should permit viewing of audit records for all
databases.

62.

System should permit viewing of audit trails online.

63.

System should permit viewing of historical individual
information.

64.

System should provide an audit trail when data are
sent/received electronically via email. Audit trail data
includes, but is not limited to data sent, date and time
stamp, received user id, sender user id, terminal id, etc.

65.

System should provide a comprehensive search feature that
will allow easy access to related audit components.

66.

System should log all vendor access to system.

67.

System should maintain an audit trail based on individual
levels, module levels, record levels, etc.

H. Printing

68.

The proposer must include the capability to print to any
local or network-attached printer.

69.

The proposer must include the capability to control printing
of non-public data.

70.

The proposer should include the capability for exporting
reports into ASCII/CSV/XLS/XML formats.

71.

The proposer should include the capability to restrict
printing of data.
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Question and Answers for Bid #TS-16-03 - Fire Department Records Management System

‘ Create New Question
Question Deadline: Jul 25, 2016 8:30:00 PM EDT

Question 1

1. Whether companies from Outside USA can apply for this?
(like,from India or Canada)
2. Whether we need to come over there for meetings?

3. Can we perform the tasks (related to RFP) outside USA?

(like, from India or Canada)

edit I
4. Can we submit the proposals via email????? (Submitted: Jul 15, 2016 5:50:49 AM EDT)
Answer
. 1. Yes.
2. Yes.
3. Some tasks can be accomplished remotely.
4. No, all responses must be submitted through the BidSync website as outlined in the bid package. (Answered: Jul 27, 2016 2:26:53 PM EDT)
Add to Answer:
P
Question 2
Would the City please extend the deadline for submission of proposals in response to the RFP? Thanks very much for considering this question. (Submitted:
Jul 18, 2016 4:09:39 PM EDT)
edit [
Answer
. The City has extended the bid due date by two weeks. (Answered: Jul 27, 2016 2:29:13 PM EDT)
Add to Answer:
P
Question 3
1. How many annual fire and ems incidents do you respond?
2. How many hospitals do you transport to?
3. Can we have a definition for code tables?
4. Are you looking for a NEMSIS v2 or v3 system? EMSTARS requires collection of v3 data submission in the next year.
Functional Requirement Questions:
5. Question 77 - System should permit an interface between the RMS and the Pembroke Pines system to transfer building information.
What file format are you looking for?
6. Question 82 - System should support an interface between the Fire RMS and the City of Pembroke Pines Finance Systems.
What file format and frequency are you looking for? What type of interface do you require?
7. Question 295 - The proposer must provide a cost and time projection for successfully converting current data for system implementation with
documented data validation process and acceptance review and sign off prior to go-live implementation.
What type of data? Please define.
typ edit T

8. Question 418 - System should support automatic data.
Please elaborate. (Submitted: Jul 25, 2016 5:00:12 PM EDT)
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Answer

o 1.22,000
2.6
3. Each data set has a code attached, example Daily shift schedule (Vacation day) is "906", that is a code assigned to it.
4.V2
5. CSV File
6. CSV File
7. Looking for a data migration plan. Moving current data into the new software
8. Data in a SQL Data Base and CSV file dump. (Answered: Jul 27, 2016 2:26:53 PM EDT)

Add to Answer:
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City of Pembroke Pines TS-16-03

RFP # TS-16-03 “Fire Department Records Management System”
8/23/16
Xerox
Bradley Reineke
888-866-9119
Bradley@FIREHOUSEsoftware.com
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Vendor Profile

Vendor Experience and Qualifications

XEROX FIREHOUSE Software

e FIREHOUSE Software Years in Business: 24 Years, Acquired by Xerox in 2009
e Total Xerox Employees: 140,000 Worldwide

XEROX Government Systems, LLC., is pleased to offer FIREHOUSE Software® (FH®), the most widely
used, most user friendly, and most comprehensive Fire Department Records Management Software
in the world.

Xerox’s FIREHOUSE Solutions is pleased to offer FIREHOUSE Software (FH), the most widely used, most
user friendly, and most comprehensive Fire Department Records Management Software in the world. In
addition to our top-of-the-line products, we emphasize service and support. Our technical support staff
has broad technical expertise and specialized fire & EMS experience. Many staff members have active
roles with their own fire departments and EMS agencies. FH has a network of highly qualified regional
sales representatives that specialize in FH. We attend all major fire industry conferences and view active
participation in the National Fire Information Council (NFIC) to be an integral part of our continued
support for clients and prospects alike.

Started in 1992 FH has been in production for over 24 years and currently has over 14,000 customers
worldwide. FIREHOUSE Software is not only the most widely accepted software in the nation, but it is
also the most widely respected by large and small agencies alike.

FH has made major strides in records management for the fire service as it’s grown over the years. Our
research and development staff are constantly developing new products, adding new features, and
ensuring that all products are up to date and meeting the needs of all aspects of the fire service. In just
the recent years, FH has announced new products like FH Cloud, FH Inspector for iPad, FH Mobile
Response & Command, FH MEDIC, FH Analytics and FH NET. There are literally thousands of new features
and updates promoting efficiency, ease of use, overall value, etc. included in today’s FH.

FIREHOUSE Software is distinguished by its extreme versatility, the level to which integration between
modules and products is carried out, its untarnished reputation for providing the highest level of customer
service, and an unmatched commitment to excellence.

Versatility is provided through FIREHOUSE Software’s many scalable solutions in addition to features such
as User Defined Fields, System Rules & Default Values, Ad hoc report writer & query builder, user defined
lookup options & plus 1 capability, Signature Forms, Auto Narratives, etc. Each of these features increases
FIREHOUSE Software’s flexibility to meet your specific needs but also is designed to increase efficiency
and ease of use for its users.

FIREHOUSE Software provides specific features for integrating outside elements such as CAD, while also
providing extraordinary internal integration between modules. FIREHOUSE Software prides itself
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particularly in providing comprehensive tools allowing users to custom design import and export
definitions, effectively making FH and collected data more fluid and powerful.

You will find that the FIREHOUSE Software (sales, support, and engineers) is comprised of subject matter
experts (SMEs) who collectively understand the challenges of managing data, and creating processes that
manage fire departments as well as the ever increasing complexities of the fire service.

FIREHOUSE is proposing FH Web. FH Web is a web-enabled version of FH that allows you to access FH
from any workstation or tablet device with internet access, while still maintaining the ability to access via
the client application. FH Web allows Pembroke Pines to maintain their data locally on city owned servers
while allowing for access outside the station if needed. It provides the best of both worlds and allows all
data to be accessed to meet the needs of your members and officer corp. FH Web is the widest used and
most popular version with our midsize to large departments for the above reasons. FH Web is an
enterprise version of FIREHOUSE and licensing is based upon concurrent use to ensure that you are only
paying for the licenses that your department needs.

What is the annual R&D investment for the RMS solution being proposed (FH7) - both in terms of
financial investment and total number of employees dedicated to the R&D function? The financial
information for R&D is sensitive material that would be available to our competitors through the
Freedom of Information Act. We can provide this information after project award.

How much of your R&D is a result of customer request (enhancement, new functionality)? At
FIREHOUSE, we take customer input seriously and with that, most enhancements and functionality are
the results of customer requests that estimate 40% - 60%.

Vendor Strategic Partnerships

FIREHOUSE Software has demonstrated an enduring commitment to developing practical, valuable, rich,
and easy to use software for the discriminating user. Additionally, FH maintains a cordial relationship with
technology’s edge through continuous research and development targeting the ‘future’ needs of the Fire
and Emergency Services industry. It is this depth in dedication to each (all) customer(s), and a healthy
balance between absolute enthusiasm and caution for new technologies that uniquely positions FH as the
industry leader. FIREHOUSE Software’s history is checkered with success and leadership. One example
of our leadership commitment is the announcement at the Microsoft campus in Redmond, Washington
where Xerox and Microsoft made public the formation of a strategic alliance. The partnership extended
the formidable presence of both companies within the Fire and Emergency Services communities.
Embracing the .NET platform for the next generation of FIREHOUSE Software helps Xerox ensure long-
term support of its client base by providing capabilities such as standards-based Web services, rich
integration, and versatile mobility. FH is currently developing a migration path for its core products while
also working on additional mobile modules all centered on the same development platform.

FIREHOUSE also maintains CAD interfaces with over 165 CAD vendors insuring that no matter what
decisions dispatch makes with their choice in vendor we will be able to continue to bring your data in. We
maintain partnerships with industry leading companies like FIRE RECOVERY USA, and KAPLAN.
Partnerships with companies like the aforementioned allows us to easily provide products and services
that interface with FIREHOUSE reducing paperwork and data entry into your system as your department
grows.

4
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Personnel

Please provide the current number of employees dedicated to the solution you are proposing. This
information is sensitive material that would be available to our competitors through the Freedom of
Information Act. We can provide this information after project award.

Please provide a breakdown of the employees dedicated to these functions:

a. R&D The financial information for R&D is sensitive material that would be available to
our competitors through the Freedom of Information Act. We can provide this
information after project award.

b. Technical Support - FIREHOUSE currently has 6 technical support personnel.
c. Services — FIREHOUSE currently has 21 service personnel.
d. Office locations

Sales: 400 Locust Suite 360 Des Moines, lowa 50309

Support and Development: 2900 100" Street Urbandale, IA 50309

Please provide statistics related to the number of employees your company has added over the past 5
years. This information is sensitive material that would be available to our competitors through the
Freedom of Information Act. We can provide this information after project award.

Have you ever had to lay off any employees? If so how when and how many? Through acquisitions and
investments, employees have been affected in the past through reduction in force and other
opportunities within the organization. This information is sensitive material that would be available to
our competitors through the Freedom of Information Act. We can provide this information after project
award.

Provide the longevity, in terms of years, of your executive management team — particularly your CEO
and CTO. Ursula Burns is the current CEO of Xerox. She was named president in 2007, chief executive
officer in 2009 and chairman in 2010. Sophie V. Vandebroek is the Chief Technology Officer of Xerox,
and President of Xerox Innovation Group. She has been CTO and a corporate vice president of the
corporation since 2006.
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Competitive Analysis

FIREHOUSE sets itself aside in the market place on many avenues. The largest difference between FH
and our competitors is the customization that the application allows you to do. Be those customizations
in reports that the user can create, automated tasks, customs exports to HR, custom imports, and new
field creation just to name a few. FIREHOUSE also allows for the customer to own and maintain all of
their own data. Your data is stored in a SQL database and the tables readily available to you. You will
always have the ability to get at and use your data be it from the RMS directly or through SQL.
FIREHOUSE also allows you to import nearly all of your data into the system, which saves you money
and allows you to have complete control of your historic data. FIREHOUSE prides itself on serving and
handling the day to day operations of some of the largest metropolitan fire departments in the United
States. Since our founding in 1992 FIREHOUSE has maintained the largest market share of fire RMS
providers in the United States.
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Approach to the Work

FIREHOUSE understands the overall intent of the RFP. In our 24 years of experience we have not only
moved departments from paper to computers but departments from system to system. Often times
those departments are using multiple systems for combined or single services. We understand the
desire of Pembroke Pines to move to a single scalable all-encompassing system for the fire

department. FIREHOUSE is proposing our software which can accomplish and meet all of your

needs. All aspects of the work are included in the pricing from the software to the implementation. We
take on the "no surprises" approach to projects of this size and complexity. FIREHOUSE approaches this
project as we all of our projects with the customers’ needs in mind and how we can best work together
to accomplish meeting those needs. Often times we find departments have the ability to save time and
reduce costs by implementing recommendations from FIREHOUSE during implementation.

We will start the process off with a kick off meeting where all aspects of the project will be discussed
and an implementation plan created. Weekly implementation meetings will take place during

the implementation phase. Once the system is installed we will plan and schedule training. The training
plan will follow the needs of the department, be that train the trainer or FIREHOUSE staff taking on all
training for the department. FIREHOUSE approaches all implementations as a team effort between

the department and FIREHOUSE. Designated members on both sides will work to ensure that all issues
that arise are known and with a clear line to their resolution. Please see the implementation plan
further on in the RFP.

In reviewing the RFP the only issue that FIREHOUSE can see that presents itself is the large amount of
historic data that the departments wishes to import into the system. The cost of the

importation would easily cost more than the software and implementation if FIREHOUSE were to import
the records. FIREHOUSE recommends that the department import the data using the built in
importation tool that comes with FIREHOUSE. FIREHOUSE has the ability to import data from many file
types using field mapping. Many departments have had success doing their own

importation. FIREHOUSE would be happy to look at all of the data and provide a detailed cost for
importing the data.

After reviewing the RFP FIREHOUSE believes that we are uniquely positioned to meet the needs

of Pembroke Pines. FIREHOUSE can provide a solution that will streamline operations and help to
reduce costs while at the same time providing the ability to easily maintain and store all of your

data. Our partnerships will allow the city to use existing functionality and applications to recover costs
and provide detailed reports to city administrators. Our scheduling solution will provide a unique
interface and experience that will save hours of time for your officer corp automating a large number of
their daily duties.
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Previous Experience

How many organizations have implemented your solution overall? Over the years, FIREHOUSE has
implemented product estimated at over 14,000 organizations.

Please describe the industries you service.
We service the fire rescue and EMS industries. Local government, industrial, and commercial.

How many organizations are still running your solution with an active maintenance and support contract
(l.e. lifetime customer retention)? Currently we have over 6500 maintenance and support contracts.

How many organizations have implemented your solution in the past fiscal year FIREHOUSE averages
1,300 FIREHOUSE orders each month so 15,000 average, to over 868 customers.

How many customers were added in the past 3 fiscal years? Averaging the data from question 7 above,

FIREHOUSE processed over 1,500 new orders in 2015, so a three year estimate would be over 4,000 new
orders to customers.
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REFERENCES FORM

Provide specific examples of similar contracts. References should be should be capable of explaining and
confirming your firm’s capacity to successfully complete the scope of work outlined herein. This form
should be duplicated for each reference and any additional information that would be helpful can be
attached.

Reference Contact Information:

Name of Firm, City, County or Agency: Houston Fire Department
Address: 600 Jefferson, 7th Floor

City/State/Zip: Houston, Texas 77002

Contact Name: Raymond Castro Title: Fire Dept. Project Manager:
E-Mail Address: Raymond.Castro@houstontx.gov

Telephone: 713-884-3797 Fax: 713-884-3797

Project Information:

Name and location of the project: Houston, Texas

Nature of the firm’s responsibility on the project: 85 concurrent user FH Web
92 Stations,

569,308 calls for service

Project management and implementation aid.

Project duration: 2 monthsCompletion (Anticipated) Date: Completed
Size of project: LargeCost of project: 250K

Work for which staff was responsible: All

Contract Type: FH Web

The results/deliverables of the project: Project Completed
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REFERENCES FORM

Provide specific examples of similar contracts. References should be should be capable of explaining and
confirming your firm’s capacity to successfully complete the scope of work outlined herein. This form
should be duplicated for each reference and any additional information that would be helpful can be
attached.

Reference Contact Information:

Name of Firm, City, County or Agency: Memphis Fire Department
Address: 65 South Front St.

City/State/Zip: Memphis, Tennessee 38103

Contact Name: Billy Freeman Title: Fire Dept. Project Manager
E-Mail Address: billy.freeman@memphistn.gov

Telephone: 901-461-2902Fax: 901-461-2902

Project Information:

Name and location of the project: Memphis, Tennessee

Nature of the firm’s responsibility on the project: 125 concurrent user FH Web
55 Stations
128,757 calls for service

Project management and implementation aid.

Project duration: 5 monthsCompletion (Anticipated) Date: Completed
Size of project: LargeCost of project: 736K

Work for which staff was responsible: All

Contract Type: Annual

The results/deliverables of the project: Project Completed
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REFERENCES FORM

Provide specific examples of similar contracts. References should be should be capable of explaining and
confirming your firm’s capacity to successfully complete the scope of work outlined herein. This form
should be duplicated for each reference and any additional information that would be helpful can be
attached.

Reference Contact Information:

Name of Firm, City, County or Agency: Denver Fire Department
Address: 10 Galapago Street

City/State/Zip: Denver, Colorado 80223

Contact Name: Gene Humpries Title: Fire Dept. Project Manager
E-Mail Address: gene.humphries@denvergov.org

Telephone: 720-913-4330Fax: 720-913-4330

Project Information:

Name and location of the project: Denver Fire Department

Nature of the firm’s responsibility on the project: 98 concurrent user FH Enterprise
100 FH Inspector for iPad

33 Stations

105,920 calls for service

Project management and implementation aid.

Project duration: 3 monthsCompletion (Anticipated) Date: Completed
Size of project: LargeCost of project: 230K

Work for which staff was responsible: All

Contract Type: Annual

The results/deliverables of the project: Project Completed
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REFERENCES FORM

Provide specific examples of similar contracts. References should be should be capable of explaining and
confirming your firm’s capacity to successfully complete the scope of work outlined herein. This form
should be duplicated for each reference and any additional information that would be helpful can be
attached.

Reference Contact Information:

Name of Firm, City, County or Agency: Detroit Fire Department
Address: 13131 Lyndon

City/State/Zip: Detroit Ml

Contact Name: Orlando Watkins Title: Fire Data Manager
E-Mail Address: orlandow@detroitmi.gov

Telephone: 313-585-6951Fax: 313-585-6951

Project Information:

Name and location of the project: Detroit Fire Department

Nature of the firm’s responsibility on the project: 99 User FH Web
Mobile Response
FH Inspector for iPad

Project duration: 5 monthsCompletion (Anticipated) Date: August 2016
Size of project: LargeCost of project: 686K

Work for which staff was responsible: Project Management

Contract Type: Annual

The results/deliverables of the project: In Progess
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REFERENCES FORM

Provide specific examples of similar contracts. References should be should be capable of explaining and
confirming your firm’s capacity to successfully complete the scope of work outlined herein. This form
should be duplicated for each reference and any additional information that would be helpful can be
attached.

Reference Contact Information:

Name of Firm, City, County or Agency:
Address:

City/State/Zip:

Contact Name: Title:

E-Mail Address:

Telephone: Fax:

Project Information:

Name and location of the project:

Nature of the firm’s responsibility on the project:
Project duration: Completion (Anticipated) Date:
Size of project: Cost of project:

Work for which staff was responsible:

Contract Type:

The results/deliverables of the project: biddesk1
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City of Pembroke Pines

REFERENCES FORM

Provide specific examples of similar contracts. References should be should be capable of explaining
and confirming your firm’s capacity to successfully complete the scope of work outlined herein. This
form should be duplicated for each reference and any additional information that would be

helpful can be attached.

Reference Contact Information:

Name of Firm, City, County or Agency: Houston Fire Department
Address: 600 Jefferson, 7th Floor

City/State/Zip: Houston, Texas 77002

Contact Name: Raymond Castro Title: Fire Dept. Project Manager:
E-Mail Address: Raymond.Castro@houstontx.gov

Telephone: 713-884-3797 Fax: 713-884-3797

Project Information:

Name and location of the project: Houston, Texas

Nature of the firm’s responsibility on the project: 85 concurrent user FH Web
92 Stations,

569,308 calls for service

Project management and implementation aid.

Project duration: 2 months Completion (Anticipated) Date: Completed
Size of project: Large Cost of project: 250K

Work for which staff was responsible: All

Contract Type: FH Web

The results/deliverables of the project: Project Completed

BidSync
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City of Pembroke Pines

REFERENCES FORM

Provide specific examples of similar contracts. References should be should be capable of explaining
and confirming your firm’s capacity to successfully complete the scope of work outlined herein. This
form should be duplicated for each reference and any additional information that would be

helpful can be attached.

Reference Contact Information:

Name of Firm, City, County or Agency: Memphis Fire Department
Address: 65 South Front St.

City/State/Zip: Memphis, Tennessee 38103

Contact Name: Billy Freeman Title: Fire Dept. Project Manager
E-Mail Address: billy.freeman@memphistn.gov

Telephone: 901-461-2902Fax: 901-461-2902

Project Information:

Name and location of the project: Memphis, Tennessee

Nature of the firm’s responsibility on the project: 125 concurrent user FH Web
55 Stations
128,757 calls for service

Project management and implementation aid.

Project duration: 5 months Completion (Anticipated) Date: Completed
Size of project: Large Cost of project: 736K

Work for which staff was responsible: All

Contract Type: Annual

The results/deliverables of the project: Project Completed

10
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City of Pembroke Pines

REFERENCES FORM

Provide specific examples of similar contracts. References should be should be capable of explaining
and confirming your firm’s capacity to successfully complete the scope of work outlined herein. This
form should be duplicated for each reference and any additional information that would be
helpful can be attached.

Reference Contact Information:

Name of Firm, City, County or Agency: Denver Fire Department
Address: 10 Galapago Street

City/State/Zip: Denver, Colorado 80223

Contact Name: Gene Humpries Title: Fire Dept. Project Manager
E-Mail Address: gene.humphries@denvergov.org

Telephone: 720-913-4330Fax: 720-913-4330

Project Information:

Name and location of the project: Denver Fire Department

Nature of the firm’s responsibility on the project: 98 concurrent user FH Enterprise
100 FH Inspector for iPad

33 Stations

105,920 calls for service

Project management and implementation aid.

Project duration: 3 months Completion (Anticipated) Date: Completed
Size of project: Large Cost of project: 230K

Work for which staff was responsible: All

Contract Type: Annual

The results/deliverables of the project: Project Completed

11
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City of Pembroke Pines TS-16-03

Implementation Plan, Scheduling and Cost Control

FIREHOUSE estimates 90 -120 days from start to finish for software installation and go-live. Typical
projects of this size have been completed in that time frame. As with every project complexity in
interface creation and data conversion are possible to arise that may cause delays in full product
functionality. In the initial installation phase all items of importance and possible delays will be
addressed and a plausible timeline created to ensure that the project remains on schedule. Our
timelines are achievable through constant communication during all stages of implementation as well as
logical project timelines based upon complexity and customer needs. Scheduling of project tasks and
training are discussed later on in the response. Cost control is maintained through the listed price and
strict adherence to it, any deviations from listed software or product additions by Pembroke Pines from
the listed price may result in added costs and increased implementation time. The cost listed is for
aided installation, training, support, and continued support of the product.

12
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City of Pembroke Pines

Financial Capability

TS-16-03

Financial Information Redacted by the City.

Project Cost

Please see uploaded Attachment A with signature for pricing.

All costs for training and onsite visits are included in the cost estimate. All costs are included in the

estimate.

Billing Schedule
Item
Number
300001
300002
320001

320002
320003
320004
320005
320006

13

Description

FH Cloud - New Client Package
FH Cloud - Upgrade Package
FH Enterprise- Bundled System

FH Enterprise - Additional User

FH Enterprise Accounts Receivable Module
FH Enterprise - Apparatus

FH Enterprise - EMS

FH Enterprise - Hydrant

BidSync

Price

6,500.00

885.00
2,085.00
2,085.00
2,085.00
2,085.00
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320007

320008
320009
320010
320011

320012
330001
330002
330003
330005
330006
330007

330008
330009
330010
330011

330012
341018

342001
342003
350007
350008

350011

350012

350014

350015

350016
350019
350020
350021
350022
350023
350024

350025
360007
360008
360009

14

City of Pembroke Pines

FH Enterprise - Fire Incident

FH Enterprise - Per Module Additional User
FH Enterprise - Occupancy

FH Enterprise - Staff

FH Enterprise - Staff Schedule Module

FH Enterprise - Staff Schedule Module Additional User
FH Web -Bundled System

FH Web - Additional User

FH Web Accounts Receivable Module

FH Web EMS Module

FH Web Hydrant Module

FH Web Fire Incident Module

FH Web Individual Module Additional User
FH Web Occupancy Module

FH Web Personnel Module

FH Web Staff Scheduling Module

FH Web Staff Scheduling Module Additional User
FH Intergraph Stored Procedure

CAD Interface Enterprise additional user
FH Enterprise Generic CAD Interface
FH Mobile Device Monitor for Zoll

FH Mobile Device Monitor for Lifepak

FH Mobile Inspections

FH Mobile PrePlan Viewer

FH Sketch Preplan Drawing Module
FH Sketch Additional User

FH Inspector for iPad
FH Analytics - 1 User
FH Analytics - 2 User
FH Analytics - 3 User
FH Analytics - 5 User
FH Analytics - 10 User
FH Analytics License

FH Analytics Additional License

2006 International Fire Code

Life Safety Violation Codes

2000 NFPA 101 Life Safety Violation Codes

BidSync

TS-16-03

2,085.00

290.00
2,085.00
2,085.00
2,085.00

290.00
10,800.00
1,615.00
3,450.00
3,450.00
3,450.00
3,450.00

515.00
3,450.00
3,450.00
3,450.00

515.00
10,000.00

560.00
2,225.00

885.00
550.00
885.00
140.00

750.00
2,500.00
5,000.00
7,500.00

10,000.00
15,000.00
1,500.00

750.00
1,000.00
1,000.00
1,000.00
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360010
360011
360012
360015
360016
360018
360019
360025
360027

360029
360030
360031
360032
360034
360035
360036
360037
360038

372001

372002

372003

372005

372006

372007

372501

372502

372503

372505

372506

372507

373001

373002

373003
373005

15

City of Pembroke Pines

2003 NFPA 101 Life Safety Violation Codes
2006 NFPA 101 Life Safety Violation Codes
2003 IFC Codes for OH.

EMS state specific export

Enterprise EMS state specific export

FH Custom Export Definitions

FH Custom Import

FH Billing Interface for Ortivus EMS Billing
FH Telestaff Roster Interface

Localization 10% of total Licenses

Data Con Service

Misc Development by FH Staff

Custom Report Development

FH NEMSIS Import

2009 International Fire Codes

2009 NFPA 1 Uniform Violation Codes
2009 NFPA 101 Life Safety Violation Codes
Discount

FH Enterprise Additional User Support

Enterprise CAD Monitor Additional User Support

Enterprise CAD Monitor Support
FH Enterprise - Complete System Support

FH Enterprise - Module Support

FH Enterprise - Additional User Support per Module

FH Enterprise Additional User Support
CAD Monitor Additional User Support
CAD Monitor Support Renewal

FH Enterprise - Complete System Support

FH Enterprise - Module Support

FH Enterprise - Additional User Support per Module

FH Web Additional User Support
Web CAD Monitor Additional User Support

Web CAD Monitor Support
FH Web - Complete System Support

BidSync

TS-16-03

1,000.00
1,000.00
1,000.00

4,860.00
2,600.00

0.10

1,000.00
1,000.00
1,000.00

185.00
125.00
475.00
970.00
185.00
60.00

185.00
125.00
475.00
970.00
185.00
60.00

270.00
125.00

475.00
1,850.00
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373006

373007

373501

373502

373503
373505

373506

373507

375001

375002

375003

375004

375007

375008

375010

375011
375012
375013
375014
375015

375501

375502

375503

375504

375506

375507

375508

375509

375510

16

City of Pembroke Pines

FH Web Module Support

FH Web Additional User Support per Module
FH Web Additional User Support Renewal
CAD Monitor Additional User Support

Cad Monitor Support Renewal
FH Web Support Renewal

FH Web Module Support Renewal

FH Web Individual Module Additional User Support Renewal
FH Mobile EMS annual support cost

FH Mobile Incident Command and PrePlan Viewer Support
FH Mobile Inspections Support

FH Mobile PrePlan Viewer Support

FH Sketch Support

FH Sketch Additional User Support

FH Bar Coding Support

FH Analytics Support - 1 User
FH Analytics Support - 2 User
FH Analytics Support - 3 User
FH Analytics Support - 5 User
FH Analytics Support - 10 User

FH Mobile EMS annual support cost renewal

FH Mobile Incident Command and PrePlan Viewer Support Renewal
FH Mobile Inspections Support Renewal

FH Mobile PrePlan Viewer Support Renewal

FH mobile incident command bar code support renewal

FH Sketch Support Renewal

FH Sketch Additional User Support Renewal

FH Inspector for iPad Renewal

FH Bar Coding Support Renewal

BidSync

TS-16-03

520.00
90.00

270.00
125.00

475.00
1,850.00

520.00
90.00
295.00
315.00
170.00
90.00
170.00
70.00
110.00

500.00
1,000.00
1,500.00
2,000.00
3,000.00

295.00
315.00
170.00
90.00

250.00
170.00
70.00

150.00

110.00
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375511
375512
375513
375514
375515
375516

375517
375534

375535

376001

376002

376502

380003
380004
360042
300003
360043
330004
350034
300004
350027
350028

375019

375020

350035

360040

376003

376503

375519

375520
350026

375018
360045
360044

17

City of Pembroke Pines

FH Analytics Renewal - 1 User
FH Analytics Renewal - 2 User
FH Analytics Renewal - 3 User
FH Analytics Renewal - 5 User
FH Analytics Renewal - 10 User
FH Analytics Renewal

FH Analytics Renewal
FH Medic

FH Medic Limited

Support Call (no contract)

Support contract for Ortivus Billing Interface
Support renewal for Ortivus Billing Interface

Custom Internet Based Training (per hour)
Training on-site per day charge (8 hours)
2012 International Fire Codes

FH Cloud - Sketch

Cost Recovery Services

FH Web Apparatus Module

FH Medic

FH Cloud - Sketch (New)

FH Mobile Response w/Navigation

FH Mobile Response Premium

FH Mobile Response Support
FH Mobile Response Support
FH Medic - Limited

FH Desktop Maps

FH Desktop Maps Support
FH Desktop Maps Renewal
FH Mobile Response Support

FH Mobile Response Support
FH Mobile Response Basic

FH Mobile Response Support
2012 NFPA 101 Life Safety Violation Codes
2012 NFPA 1 Life Safety Violation Codes

BidSync
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500.00
1,000.00
1,500.00
2,000.00
3,000.00
1,500.00

750.00
1,500.00

750.00
120.00
975.00
975.00

125.00
1,750.00
1,000.00

3,450.00
1,500.00

1,280.00
2,075.00
320.00
519.00
750.00
800.00
180.00
180.00
320.00

519.00
1,040.00

260.00
1,000.00
1,000.00
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350029
350030
350031
350032
350033

375518
360046
350036
375036
375536
376004
376005
350037

350038
375537

357538
300501
300502
309501
309502
360049

18

City of Pembroke Pines

Mobile Response Premium Upgrade
Mobile Response Premium Upgrade
Upgrade to Mobile Response Basic
Upgrade to Mobile Response Nav
Upgrade to Mobile Response Prem

FH Mobile Response Support

Mobile Response Custom

FH Mobile Command License

FH Mobile Command Support

FH Mobile Command Support Renewal
FH Gold Support

FH Platinum Support

FH Medic (iPad)

FH Medic Limited (iPad)
FH Medic (iPad)

FH Medic Limited (iPad)

FH Cloud Annual Contract Payment
FH Sketch Annual Contract Payment
FH Cloud Annual Contract Payment
FH Sketch Annual Contract Payment
2015 International Fire Codes

BidSync
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260.00

5,336.00
1,334.00
1,334.00
3,300.00
4,800.00
1,500.00

750.00
1,500.00

750.00

1,000.00
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Attachment A

City of Pembroke Pines

CONTACT INFORMATION FORM

IN ACCORDANCE WITH “RFP # TS-16-03" dated July 12, 2016 titled “Fire Department
Records Management System” attached hereto as a part hereof, the undersigned submits the
following:

A) Contact Information

The Contact information form shall be electronically signed by one duly authorized to do so, and
in case signed by a deputy or subordinate, the principal's properly written authority to such deputy
or subordinate must accompany the proposal. This form must be completed and submitted through
www.bidsync.com as part of the bidder’s submittal. The vendor must provide their pricing through
the designated lines items listed on the BidSync website.

COMPANY INFORMATION:
company: FIREHOUSE Software

sTREET ApDRESs: 2900 University Ave. Suite 360
CITY, STATE & ZIP CODE: Urbandale’ IA 50322

PRIMARY CONTACT FOR THE PROJECT:

nave: Bradley Reineke riTLe: Regional Account Manager
=uaL: Dradley@firehousesoftware.com

TELEPHONE: 888-866-9119 eax: 015-493-4374
AUTHORIZED APPROVER:

name: Shayne Boyd rirLe: Vice President

emarL: Shayne.boyd@xerox.com

TELEPHONE: 859-550-2614 FAX:

SIGNATURE:

8/23/2016  RFP # TS-16-03 P%@sv%?(% Attachment A: Contact Information Form

TS-16-03

p.2



City of Pembroke Pines

Attachment A

City of Pembroke Pines

B) Proposal Form

A. Purchase Option
1) Cost to provide a Records Management System
for the City’s Fire Department including all
software and related services for the setup,
customization, installation, training,
implementation and the initial year of maintenance
and support of the system, as specified in the RFP.  $

2) Additional cost (if any) and explanation of cost.  $

B. Financing Option

1) Principal amount to be financed (this should

match the amount stated in the purchase option

listed above for the cost to provide the system
including all software and related services for the
setup, customization, installation, training,
implementation and the initial year of maintenance

and support of the system) $

2) Interest rate %

3) Monthly payment $

4) Length of the financing months

5) Terms for early pay-off, such as penalty

6) Late fees

7) Additional cost (if any) and explanation of cost.  $

RFP # TS-16-03 Pm%(i Attachment A: Contact Information Form

TS-16-03
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City of Pembroke Pines TS-16-03

City of Pembroke Pines Attachment A
C. Lease Option

1) Monthly lease payment $

2) Length of the lease months

3) Implied interest rate %

4) Optional Purchase Price to acquire the system

at the end of the lease $

5) Additional cost (if any) and explanation of cost.  $

D. Additional Information

1) Cost of annual maintenance and support after

the first year of service. $ for year two
$ for year three
$ for year four
$ for year five
$ for year six

3) These prices are valid for calendar days after the bid has been

opened. Please note: This must be greater than or equal to 120 calendar days after the bid

opening.

4) Anticipated number of business days that it will business

take to complete the overall project. days

8/23/2016  RFP # TS-16-03 Pm%(i Attachment A: Contact Information Form p-4



City of Pembroke Pines TS-16-03

(OFFICE USE ONLY) Vendor number:

Please complete this vendor information form entirely along with the

IRS Form W-9, scan and upload it to the www.bidsync.com

Vendor Information Form

Operating Name (Payee) FIREHOUSE Software
Legal Name (as filed with IRS)

Xerox Government Systems
400 Locust Suite 360
Des Moines, IA 50309

Remit-to Address (For Payments)

Remit-to Contact Name: Bradley Reineke Title:
Email Address:

Regional Account Manager

bradley@firehousesoftware.com

Phone #: 888-866-9119 Fax# 1515-493-4374
Order-from Address (For purchase orders) | FlREHOUSE Software 400 Locust Suite 360

Des Moines, IA 50309
Order-from Contact Name: Bradley Reineke Title:

Regional Account Manager

Email Address: bradley@firehousesoftware.com

Phone #: 888-866-9119 Fax #

Return-to Address (For product returns) 400 Locust Suite 360

Des Moines, IA 50309
Return-to Contact Name Bradley Reineke Title:

Email Address:

Regional Account Manager

bradley@firehousesoftware.com

Phone #: 888-866-9119 Fax# 1515-493-4374
Payment Terms: net 30

Type of Business (please check one and provide Federal Tax identification or social security Number)

Corporation Federal ID Number: |16-0468020

|:| Sole Proprietorship/Individual Social Security No.:
|:| Partnership
|:| Health Care Service Provider

[ LLC - C (C corporation) — S (S corporation) — P (partnership)

El Other (Specify): | |

Name of Applicant / Signature
Title of Applicant R€giONnal Account Manager Date 8/23/2016

8/23/2016 PRIESYRE 5 Attachment B: Vendor Information Form and a W-9 p.6



City of Pembroke Pines

w-9
Form

(Rev. December 2014)

Department of the Treasury
Internal Revenue Service

Request for Taxpayer
Identification Number and Certification

TS-16-03

Give Form to the
requester. Do not
send to the IRS.

1 Name (as shown on your income tax return). Name is required on this line; do not leave this line blank.

2 Business name/disregarded entity name, if different from above

|:| Individual/sole proprietor or |:| C Corporation

single-member LLC

the tax classification of the single-member owner.
|:| Other (see instructions) »

Print or type

3 Check appropriate box for federal tax classification; check only one of the following seven boxes:
|:| S Corporation

|:| Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=partnership) »
Note. For a single-member LLC that is disregarded, do not check LLC; check the appropriate box in the line above for

4 Exemptions (codes apply only to
certain entities, not individuals; see
instructions on page 3):

Exempt payee code (if any)

|:| Partnership |:| Trust/estate

Exemption from FATCA reporting
code (if any)

(Applies to accounts maintained outside the U.S.)

5 Address (number, street, and apt. or suite no.)

Requester’s name and address (optional)

6 City, state, and ZIP code

See Specific Instructions on page 2.

7 List account number(s) here (optional)

Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid
backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the Part | instructions on page 3. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a

TIN on page 3.

Note. If the account is in more than one name, see the instructions for line 1 and the chart on page 4 for [ Employer identification number

guidelines on whose number to enter.

| Social security number

or

Part i Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me); and

2. | am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding; and

3. Iam a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding
because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage
interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and
generally, payments other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the

instructions on page 3.

s'Qn Signature of
Here U.S. person >

Date >

General Instructions
Section references are to the Internal Revenue Code unless otherwise noted.

Future developments. Information about developments affecting Form W-9 (such
as legislation enacted after we release it) is at www.irs.gov/fw9.

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an information
return with the IRS must obtain your correct taxpayer identification number (TIN)
which may be your social security number (SSN), individual taxpayer identification
number (ITIN), adoption taxpayer identification number (ATIN), or employer
identification number (EIN), to report on an information return the amount paid to
you, or other amount reportable on an information return. Examples of information
returns include, but are not limited to, the following:

e Form 1099-INT (interest earned or paid)

e Form 1099-DIV (dividends, including those from stocks or mutual funds)

® Form 1099-MISC (various types of income, prizes, awards, or gross proceeds)

® Form 1099-B (stock or mutual fund sales and certain other transactions by
brokers)

e Form 1099-S (proceeds from real estate transactions)
® Form 1099-K (merchant card and third party network transactions)

* Form 1098 (home mortgage interest), 1098-E (student loan interest), 1098-T
(tuition)
® Form 1099-C (canceled debt)
® Form 1099-A (acquisition or abandonment of secured property)

Use Form W-9 only if you are a U.S. person (including a resident alien), to
provide your correct TIN.

If you do not return Form W-9 to the requester with a TIN, you might be subject
to backup withholding. See What is backup withholding? on page 2.

By signing the filled-out form, you:

1. Certify that the TIN you are giving is correct (or you are waiting for a number
to be issued),

2. Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are a U.S. exempt payee. If
applicable, you are also certifying that as a U.S. person, your allocable share of
any partnership income from a U.S. trade or business is not subject to the
withholding tax on foreign partners' share of effectively connected income, and

4. Certify that FATCA code(s) entered on this form (if any) indicating that you are
exempt from the FATCA reporting, is correct. See What is FATCA reporting? on
page 2 for further information.

Cat. No. 10231X

PRifSYRs 5
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City of Pembroke Pines

Form W-9 (Rev. 12-2014)

TS-16-03

Page 2

Note. If you are a U.S. person and a requester gives you a form other than Form
W-9 to request your TIN, you must use the requester’s form if it is substantially
similar to this Form W-9.

Definition of a U.S. person. For federal tax purposes, you are considered a U.S.
person if you are:

e An individual who is a U.S. citizen or U.S. resident alien;

* A partnership, corporation, company, or association created or organized in the
United States or under the laws of the United States;

* An estate (other than a foreign estate); or
e A domestic trust (as defined in Regulations section 301.7701-7).

Special rules for partnerships. Partnerships that conduct a trade or business in
the United States are generally required to pay a withholding tax under section
1446 on any foreign partners’ share of effectively connected taxable income from
such business. Further, in certain cases where a Form W-9 has not been received,
the rules under section 1446 require a partnership to presume that a partner is a
foreign person, and pay the section 1446 withholding tax. Therefore, if you are a
U.S. person that is a partner in a partnership conducting a trade or business in the
United States, provide Form W-9 to the partnership to establish your U.S. status
and avoid section 1446 withholding on your share of partnership income.

In the cases below, the following person must give Form W-9 to the partnership
for purposes of establishing its U.S. status and avoiding withholding on its
allocable share of net income from the partnership conducting a trade or business
in the United States:

¢ In the case of a disregarded entity with a U.S. owner, the U.S. owner of the
disregarded entity and not the entity;

¢ In the case of a grantor trust with a U.S. grantor or other U.S. owner, generally,
the U.S. grantor or other U.S. owner of the grantor trust and not the trust; and

¢ In the case of a U.S. trust (other than a grantor trust), the U.S. trust (other than a
grantor trust) and not the beneficiaries of the trust.

Foreign person. If you are a foreign person or the U.S. branch of a foreign bank
that has elected to be treated as a U.S. person, do not use Form W-9. Instead, use
the appropriate Form W-8 or Form 8233 (see Publication 515, Withholding of Tax
on Nonresident Aliens and Foreign Entities).

Nonresident alien who becomes a resident alien. Generally, only a nonresident
alien individual may use the terms of a tax treaty to reduce or eliminate U.S. tax on
certain types of income. However, most tax treaties contain a provision known as
a “saving clause.” Exceptions specified in the saving clause may permit an
exemption from tax to continue for certain types of income even after the payee
has otherwise become a U.S. resident alien for tax purposes.

If you are a U.S. resident alien who is relying on an exception contained in the
saving clause of a tax treaty to claim an exemption from U.S. tax on certain types
of income, you must attach a statement to Form W-9 that specifies the following
five items:

1. The treaty country. Generally, this must be the same treaty under which you
claimed exemption from tax as a nonresident alien.

2. The treaty article addressing the income.

3. The article number (or location) in the tax treaty that contains the saving
clause and its exceptions.

4. The type and amount of income that qualifies for the exemption from tax.

5. Sufficient facts to justify the exemption from tax under the terms of the treaty
article.

Example. Article 20 of the U.S.-China income tax treaty allows an exemption
from tax for scholarship income received by a Chinese student temporarily present
in the United States. Under U.S. law, this student will become a resident alien for
tax purposes if his or her stay in the United States exceeds 5 calendar years.
However, paragraph 2 of the first Protocol to the U.S.-China treaty (dated April 30,
1984) allows the provisions of Article 20 to continue to apply even after the
Chinese student becomes a resident alien of the United States. A Chinese student
who qualifies for this exception (under paragraph 2 of the first protocol) and is
relying on this exception to claim an exemption from tax on his or her scholarship
or fellowship income would attach to Form W-9 a statement that includes the
information described above to support that exemption.

If you are a nonresident alien or a foreign entity, give the requester the
appropriate completed Form W-8 or Form 8233.

Backup Withholding

What is backup withholding? Persons making certain payments to you must
under certain conditions withhold and pay to the IRS 28% of such payments. This
is called “backup withholding.” Payments that may be subject to backup
withholding include interest, tax-exempt interest, dividends, broker and barter
exchange transactions, rents, royalties, nonemployee pay, payments made in
settlement of payment card and third party network transactions, and certain
payments from fishing boat operators. Real estate transactions are not subject to
backup withholding.

You will not be subject to backup withholding on payments you receive if you
give the requester your correct TIN, make the proper certifications, and report all
your taxable interest and dividends on your tax return.

Payments you receive will be subject to backup withholding if:
1. You do not furnish your TIN to the requester,

2. You do not certify your TIN when required (see the Part Il instructions on page
3 for details),
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3. The IRS tells the requester that you furnished an incorrect TIN,

4. The IRS tells you that you are subject to backup withholding because you did
not report all your interest and dividends on your tax return (for reportable interest
and dividends only), or

5. You do not certify to the requester that you are not subject to backup
withholding under 4 above (for reportable interest and dividend accounts opened
after 1983 only).

Certain payees and payments are exempt from backup withholding. See Exempt
payee code on page 3 and the separate Instructions for the Requester of Form
W-9 for more information.

Also see Special rules for partnerships above.

What is FATCA reporting?

The Foreign Account Tax Compliance Act (FATCA) requires a participating foreign
financial institution to report all United States account holders that are specified
United States persons. Certain payees are exempt from FATCA reporting. See
Exemption from FATCA reporting code on page 3 and the Instructions for the
Requester of Form W-9 for more information.

Updating Your Information

You must provide updated information to any person to whom you claimed to be
an exempt payee if you are no longer an exempt payee and anticipate receiving
reportable payments in the future from this person. For example, you may need to
provide updated information if you are a C corporation that elects to be an S
corporation, or if you no longer are tax exempt. In addition, you must furnish a new
Form W-9 if the name or TIN changes for the account; for example, if the grantor
of a grantor trust dies.

Penalties

Failure to furnish TIN. If you fail to furnish your correct TIN to a requester, you are
subject to a penalty of $50 for each such failure unless your failure is due to
reasonable cause and not to willful neglect.

Civil penalty for false information with respect to withholding. If you make a
false statement with no reasonable basis that results in no backup withholding,
you are subject to a $500 penalty.

Criminal penalty for falsifying information. Willfully falsifying certifications or
affirmations may subject you to criminal penalties including fines and/or
imprisonment.

Misuse of TINs. If the requester discloses or uses TINs in violation of federal law,
the requester may be subject to civil and criminal penalties.

Specific Instructions

Line 1

You must enter one of the following on this line; do not leave this line blank. The
name should match the name on your tax return.

If this Form W-9 is for a joint account, list first, and then circle, the name of the
person or entity whose number you entered in Part | of Form W-9.

a. Individual. Generally, enter the name shown on your tax return. If you have
changed your last name without informing the Social Security Administration (SSA)
of the name change, enter your first name, the last name as shown on your social
security card, and your new last name.

Note. ITIN applicant: Enter your individual name as it was entered on your Form
W-7 application, line 1a. This should also be the same as the name you entered on
the Form 1040/1040A/1040EZ you filed with your application.

b. Sole proprietor or single-member LLC. Enter your individual name as
shown on your 1040/1040A/1040EZ on line 1. You may enter your business, trade,
or “doing business as” (DBA) name on line 2.

c. Partnership, LLC that is not a single-member LLC, C Corporation, or S
Corporation. Enter the entity's name as shown on the entity's tax return on line 1
and any business, trade, or DBA name on line 2.

d. Other entities. Enter your name as shown on required U.S. federal tax
documents on line 1. This name should match the name shown on the charter or
other legal document creating the entity. You may enter any business, trade, or
DBA name on line 2.

e. Disregarded entity. For U.S. federal tax purposes, an entity that is
disregarded as an entity separate from its owner is treated as a “disregarded
entity.” See Regulations section 301.7701-2(c)(2)(iii). Enter the owner's name on
line 1. The name of the entity entered on line 1 should never be a disregarded
entity. The name on line 1 should be the name shown on the income tax return on
which the income should be reported. For example, if a foreign LLC that is treated
as a disregarded entity for U.S. federal tax purposes has a single owner that is a
U.S. person, the U.S. owner's name is required to be provided on line 1. If the
direct owner of the entity is also a disregarded entity, enter the first owner that is
not disregarded for federal tax purposes. Enter the disregarded entity's name on
line 2, “Business name/disregarded entity name.” If the owner of the disregarded
entity is a foreign person, the owner must complete an appropriate Form W-8
instead of a Form W-9. This is the case even if the foreign person has a U.S. TIN.

Attachment B: Vendor Information Form and a W-9 p.8



City of Pembroke Pines

Form W-9 (Rev. 12-2014)

TS-16-03

Page 3

Line 2

If you have a business name, trade name, DBA name, or disregarded entity name,
you may enter it on line 2.

Line 3

Check the appropriate box in line 3 for the U.S. federal tax classification of the
person whose name is entered on line 1. Check only one box in line 3.

Limited Liability Company (LLC). If the name on line 1 is an LLC treated as a
partnership for U.S. federal tax purposes, check the “Limited Liability Company”
box and enter “P” in the space provided. If the LLC has filed Form 8832 or 2553 to
be taxed as a corporation, check the “Limited Liability Company” box and in the
space provided enter “C” for C corporation or “S” for S corporation. If it is a
single-member LLC that is a disregarded entity, do not check the “Limited Liability
Company” box; instead check the first box in line 3 “Individual/sole proprietor or
single-member LLC.”

Line 4, Exemptions

If you are exempt from backup withholding and/or FATCA reporting, enter in the
appropriate space in line 4 any code(s) that may apply to you.

Exempt payee code.

¢ Generally, individuals (including sole proprietors) are not exempt from backup
withholding.

e Except as provided below, corporations are exempt from backup withholding
for certain payments, including interest and dividends.

e Corporations are not exempt from backup withholding for payments made in
settlement of payment card or third party network transactions.

e Corporations are not exempt from backup withholding with respect to attorneys'
fees or gross proceeds paid to attorneys, and corporations that provide medical or
health care services are not exempt with respect to payments reportable on Form
1099-MISC.

The following codes identify payees that are exempt from backup withholding.
Enter the appropriate code in the space in line 4.

1—An organization exempt from tax under section 501(a), any IRA, or a
custodial account under section 403(b)(7) if the account satisfies the requirements
of section 401(f)(2)

2—The United States or any of its agencies or instrumentalities

3—A state, the District of Columbia, a U.S. commonwealth or possession, or
any of their political subdivisions or instrumentalities

4—A foreign government or any of its political subdivisions, agencies, or
instrumentalities

5—A corporation

6—A dealer in securities or commodities required to register in the United
States, the District of Columbia, or a U.S. commonwealth or possession

7—A futures commission merchant registered with the Commodity Futures
Trading Commission

8—A real estate investment trust

9—An entity registered at all times during the tax year under the Investment
Company Act of 1940

10—A common trust fund operated by a bank under section 584(a)
11—A financial institution

12—A middleman known in the investment community as a nominee or
custodian

13—A trust exempt from tax under section 664 or described in section 4947

The following chart shows types of payments that may be exempt from backup
withholding. The chart applies to the exempt payees listed above, 1 through 13.

IF the payment is for. .. THEN the payment is exempt for . ..

Interest and dividend payments All exempt payees except

for 7

Broker transactions Exempt payees 1 through 4 and 6
through 11 and all C corporations. S
corporations must not enter an exempt
payee code because they are exempt
only for sales of noncovered securities

acquired prior to 2012.

Barter exchange transactions and
patronage dividends

Exempt payees 1 through 4

Payments over $600 required to be
reported and direct sales over $5,000

Generally, exempt payees

! 1 through 52

Payments made in settlement of
payment card or third party network
transactions

Exempt payees 1 through 4

"See Form 1099-MISC, Miscellaneous Income, and its instructions.
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® However, the following payments made to a corporation and reportable on Form
1099-MISC are not exempt from backup withholding: medical and health care
payments, attorneys' fees, gross proceeds paid to an attorney reportable under
section 6045(f), and payments for services paid by a federal executive agency.

Exemption from FATCA reporting code. The following codes identify payees
that are exempt from reporting under FATCA. These codes apply to persons
submitting this form for accounts maintained outside of the United States by
certain foreign financial institutions. Therefore, if you are only submitting this form
for an account you hold in the United States, you may leave this field blank.
Consult with the person requesting this form if you are uncertain if the financial
institution is subject to these requirements. A requester may indicate that a code is
not required by providing you with a Form W-9 with “Not Applicable” (or any
similar indication) written or printed on the line for a FATCA exemption code.

A—An organization exempt from tax under section 501(a) or any individual
retirement plan as defined in section 7701(a)(37)

B—The United States or any of its agencies or instrumentalities

C—A state, the District of Columbia, a U.S. commonwealth or possession, or
any of their political subdivisions or instrumentalities

D—A corporation the stock of which is regularly traded on one or more
established securities markets, as described in Regulations section
1.1472-1(c)(1)(i)

E—A corporation that is a member of the same expanded affiliated group as a
corporation described in Regulations section 1.1472-1(c)(1)(i)

F—A dealer in securities, commodities, or derivative financial instruments
(including notional principal contracts, futures, forwards, and options) that is
registered as such under the laws of the United States or any state

G—A real estate investment trust

H—A regulated investment company as defined in section 851 or an entity
registered at all times during the tax year under the Investment Company Act of
1940

|—A common trust fund as defined in section 584(a)

J—A bank as defined in section 581

K—A broker

L—A trust exempt from tax under section 664 or described in section 4947(a)(1)
M—A tax exempt trust under a section 403(b) plan or section 457(g) plan

Note. You may wish to consult with the financial institution requesting this form to
determine whether the FATCA code and/or exempt payee code should be
completed.

Line 5

Enter your address (number, street, and apartment or suite number). This is where
the requester of this Form W-9 will mail your information returns.

Line 6

Enter your city, state, and ZIP code.

Part I. Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. If you are a resident alien and you do not
have and are not eligible to get an SSN, your TIN is your IRS individual taxpayer
identification number (ITIN). Enter it in the social security number box. If you do not
have an ITIN, see How to get a TIN below.

If you are a sole proprietor and you have an EIN, you may enter either your SSN
or EIN. However, the IRS prefers that you use your SSN.

If you are a single-member LLC that is disregarded as an entity separate from its
owner (see Limited Liability Company (LLC) on this page), enter the owner’s SSN
(or EIN, if the owner has one). Do not enter the disregarded entity’s EIN. If the LLC
is classified as a corporation or partnership, enter the entity’s EIN.

Note. See the chart on page 4 for further clarification of name and TIN
combinations.

How to get a TIN. If you do not have a TIN, apply for one immediately. To apply
for an SSN, get Form SS-5, Application for a Social Security Card, from your local
SSA office or get this form online at www.ssa.gov. You may also get this form by
calling 1-800-772-1213. Use Form W-7, Application for IRS Individual Taxpayer
Identification Number, to apply for an ITIN, or Form SS-4, Application for Employer
Identification Number, to apply for an EIN. You can apply for an EIN online by
accessing the IRS website at www.irs.gov/businesses and clicking on Employer
Identification Number (EIN) under Starting a Business. You can get Forms W-7 and
SS-4 from the IRS by visiting IRS.gov or by calling 1-800-TAX-FORM
(1-800-829-3676).

If you are asked to complete Form W-9 but do not have a TIN, apply for a TIN
and write “Applied For” in the space for the TIN, sign and date the form, and give it
to the requester. For interest and dividend payments, and certain payments made
with respect to readily tradable instruments, generally you will have 60 days to get
a TIN and give it to the requester before you are subject to backup withholding on
payments. The 60-day rule does not apply to other types of payments. You will be
subject to backup withholding on all such payments until you provide your TIN to
the requester.

Note. Entering “Applied For” means that you have already applied for a TIN or that
you intend to apply for one soon.

Caution: A disregarded U.S. entity that has a foreign owner must use the
appropriate Form W-8.
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Part Il. Certification

To establish to the withholding agent that you are a U.S. person, or resident alien,
sign Form W-9. You may be requested to sign by the withholding agent even if
items 1, 4, or 5 below indicate otherwise.

For a joint account, only the person whose TIN is shown in Part | should sign
(when required). In the case of a disregarded entity, the person identified on line 1
must sign. Exempt payees, see Exempt payee code earlier.

Signature requirements. Complete the certification as indicated in items 1
through 5 below.

1. Interest, dividend, and barter exchange accounts opened before 1984
and broker accounts considered active during 1983. You must give your
correct TIN, but you do not have to sign the certification.

2. Interest, dividend, broker, and barter exchange accounts opened after
1983 and broker accounts considered inactive during 1983. You must sign the
certification or backup withholding will apply. If you are subject to backup
withholding and you are merely providing your correct TIN to the requester, you
must cross out item 2 in the certification before signing the form.

3. Real estate transactions. You must sign the certification. You may cross out
item 2 of the certification.

4. Other payments. You must give your correct TIN, but you do not have to sign
the certification unless you have been notified that you have previously given an
incorrect TIN. “Other payments” include payments made in the course of the
requester’s trade or business for rents, royalties, goods (other than bills for
merchandise), medical and health care services (including payments to
corporations), payments to a nonemployee for services, payments made in
settlement of payment card and third party network transactions, payments to
certain fishing boat crew members and fishermen, and gross proceeds paid to
attorneys (including payments to corporations).

5. Mortgage interest paid by you, acquisition or abandonment of secured
property, cancellation of debt, qualified tuition program payments (under
section 529), IRA, Coverdell ESA, Archer MSA or HSA contributions or
distributions, and pension distributions. You must give your correct TIN, but you
do not have to sign the certification.

What Name and Number To Give the Requester

For this type of account: Give name and SSN of:

1. Individual The individual
2. Two or more individuals (joint The actual owner of the account or,
account) if combined funds, the first

individual on the account'

3. Custodian account of a minor
(Uniform Gift to Minors Act)

4. a. The usual revocable savings
trust (grantor is also trustee)
b. So-called trust account that is
not a legal or valid trust under
state law

5. Sole proprietorship or disregarded
entity owned by an individual

6. Grantor trust filing under Optional
Form 1099 Filing Method 1 (see
Regulations section 1.671-4(b)(2)(i)
(A)

The minor’
The grantor-trustee’

The actual owner'

The owner’

The grantor*

For this type of account: Give name and EIN of:

7. Disregarded entity not owned by an | The owner
individual

. A valid trust, estate, or pension trust | Legal entity’

Corporation or LLC electing

corporate status on Form 8832 or

Form 2553

10. Association, club, religious,
charitable, educational, or other tax-
exempt organization

11. Partnership or multi-member LLC
12. A broker or registered nominee

© ®

The corporation

The organization

The partnership
The broker or nominee

13. Account with the Department of
Agriculture in the name of a public
entity (such as a state or local
government, school district, or
prison) that receives agricultural
program payments

14. Grantor trust filing under the Form
1041 Filing Method or the Optional
Form 1099 Filing Method 2 (see
Regulations section 1.671-4(b)(2)(i)
B)

The public entity

The trust

! List first and circle the name of the person whose number you furnish. If only one personon a
joint account has an SSN, that person’s number must be furnished.

? Gircle the minor's name and furnish the minor’s SSN.

8/23/2016

PRifSYRs 5

3You must show your individual name and you may also enter your business or DBA name on
the “Business name/disregarded entity” name line. You may use either your SSN or EIN (if you
have one), but the IRS encourages you to use your SSN.

4 List first and circle the name of the trust, estate, or pension trust. (Do not furnish the TIN of the
personal representative or trustee unless the legal entity itself is not designated in the account
title.) Also see Special rules for partnerships on page 2.

*Note. Grantor also must provide a Form W-9 to trustee of trust.

Note. If no name is circled when more than one name is listed, the number will be

considered to be that of the first name listed.

Secure Your Tax Records from Identity Theft

Identity theft occurs when someone uses your personal information such as your
name, SSN, or other identifying information, without your permission, to commit
fraud or other crimes. An identity thief may use your SSN to get a job or may file a
tax return using your SSN to receive a refund.

To reduce your risk:
* Protect your SSN,
® Ensure your employer is protecting your SSN, and
® Be careful when choosing a tax preparer.

If your tax records are affected by identity theft and you receive a notice from
the IRS, respond right away to the name and phone number printed on the IRS
notice or letter.

If your tax records are not currently affected by identity theft but you think you
are at risk due to a lost or stolen purse or wallet, questionable credit card activity
or credit report, contact the IRS Identity Theft Hotline at 1-800-908-4490 or submit
Form 14039.

For more information, see Publication 4535, Identity Theft Prevention and Victim
Assistance.

Victims of identity theft who are experiencing economic harm or a system
problem, or are seeking help in resolving tax problems that have not been resolved
through normal channels, may be eligible for Taxpayer Advocate Service (TAS)
assistance. You can reach TAS by calling the TAS toll-free case intake line at
1-877-777-4778 or TTY/TDD 1-800-829-4059.

Protect yourself from suspicious emails or phishing schemes. Phishing is the
creation and use of email and websites designed to mimic legitimate business
emails and websites. The most common act is sending an email to a user falsely
claiming to be an established legitimate enterprise in an attempt to scam the user
into surrendering private information that will be used for identity theft.

The IRS does not initiate contacts with taxpayers via emails. Also, the IRS does
not request personal detailed information through email or ask taxpayers for the
PIN numbers, passwords, or similar secret access information for their credit card,
bank, or other financial accounts.

If you receive an unsolicited email claiming to be from the IRS, forward this
message to phishing@irs.gov. You may also report misuse of the IRS name, logo,
or other IRS property to the Treasury Inspector General for Tax Administration
(TIGTA) at 1-800-366-4484. You can forward suspicious emails to the Federal
Trade Commission at: spam@uce.gov or contact them at www.ftc.gov/idtheft or
1-877-IDTHEFT (1-877-438-4338).

Visit IRS.gov to learn more about identity theft and how to reduce your risk.

Privacy Act Notice

Section 6109 of the Internal Revenue Code requires you to provide your correct
TIN to persons (including federal agencies) who are required to file information
returns with the IRS to report interest, dividends, or certain other income paid to
you; mortgage interest you paid; the acquisition or abandonment of secured
property; the cancellation of debt; or contributions you made to an IRA, Archer
MSA, or HSA. The person collecting this form uses the information on the form to
file information returns with the IRS, reporting the above information. Routine uses
of this information include giving it to the Department of Justice for civil and
criminal litigation and to cities, states, the District of Columbia, and U.S.
commonwealths and possessions for use in administering their laws. The
information also may be disclosed to other countries under a treaty, to federal and
state agencies to enforce civil and criminal laws, or to federal law enforcement and
intelligence agencies to combat terrorism. You must provide your TIN whether or
not you are required to file a tax return. Under section 3406, payers must generally
withhold a percentage of taxable interest, dividend, and certain other payments to
a payee who does not give a TIN to the payer. Certain penalties may also apply for
providing false or fraudulent information.
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Request for Taxpayer
Identification Number and Certification

Give Form to the
requester. Do not
send to the IRS.

Xerox Corporation

1 Name (as shown on your income tax return). Name is required on this line; do not leave this line blank.

2 Business name/disregarded entity name, if different from above

Xerox Business Services, LLC (TIN 32-0293031) and Xerox Government Systems, LLC (TIN 23-2154345)

|:| Individual/sole proprietor or C Corporation

single-member LLC

the tax classification of the single-member owner.
[ other (see instructions) »

Print or type

3 Check appropriate box for federal tax classification; check only one of the following seven boxes:
|:| S Corporation |:| Partnership

[ Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=partnership) »
Note. For a single-member LLC that is disregarded, do not check LLC; check the appropriate box in the line above for

4 Exemptions (codes apply only to
certain entities, not individuals; see

[ Trust/estate instructions on page 3):

Exemption from FATCA reporting
code (if any) D

Exempt payee code (if any) 5

fApplies to accounts maintained outside the U S |

5 Address (number, street, and apt. or suite no.)
2900 100 St. Ste 309

Requester's name and address (optional)

6 City, state, and ZIP code
Urbandale, IA 50322

See Specific Instructions on page 2.

7 List account number(s) here (optional)

Note: Remittances must be sent to Xerox Business Services LLC, PO Box 201322, Dallas, TX 75320-1322

Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid
backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the Part | instructions on page 3. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a

TIN on page 3.

Note. If the account is in more than one name, see the instructions for line 1 and the chart on page 4 for | Employer identification number

guidelines on whaose number to enter.

Social security number

or

116 -/0|4]6(8|0|2]|0

Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me); and

2. | am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding; and

3. lam a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding
because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage
interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and

generally, payments other than interest and dividen
instructions on page 3. /S M

are not required to sign the certification, but you must provide your correct TIN. See the

Sign Signature of

Here U.S. person PMW
\nan

General Instructions

Section references are to the Intemal Revenue Code unless otherwise noted.

Future developments. Information about developments affecting Form W-9 (such
as legislation enacted after we release it) is at www.irs.gov/fw83.

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an information
return with the IRS must obtain your correct taxpayer identification number (TIN)
which may be your social security number (SSN), individual taxpayer identification
number (ITIN), adoption taxpayer identification number (ATIN), or employer
identification number (EIN), to report on an information return the amount paid to
you, or other amount reportable on an information return. Examples of information
returns include, but are not limited to, the following:

® Form 1099-INT (interest earned or paid)

* Form 1099-DIV (dividends, including those from stocks or mutual funds)

* Form 1099-MISC (various types of income, prizes, awards, or gross proceeds)

* Form 1099-B (stock or mutual fund sales and certain other transactions by
brokers)

» Form 1099-8 (proceeds from real estate transactions)
* Form 1099-K {(merchant card and third party network transactions)

A pate» 01/01/2016

8 (home mortgage interest), 1098-E (student loan interest), 1098-T

* Form 1099-A (acquisition or abandonment of secured property)

Use Form W-8 only if you are a U.S. person (including a resident alien), to
provide your correct TIN.

If you do not return Form W-9 to the requester with a TIN, you might be subject
to backup withholding. See What is backup withholding? on page 2.

By signing the filled-out form, you:

1. Certify that the TIN you are giving is correct (or you are waiting for a number
to be issued),

2. Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are a U.S. exempt payee. If
applicable, you are also certifying that as a U.S. person, your allocable share of

any partnership income from a U.S. trade or business is not subject to the
withholding tax on foreign partners' share of effectively connected income, and

4. Certify that FATCA code(s) entered on this form (if any) indicating that you are
exempt from the FATCA reporting, is correct. See What is FATCA reporting? on
page 2 for further informatlon.

Cat. No. 10231X
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NON-COLLUSIVE AFFIDAVIT

BIDDER is the Representative,
(Owner, Partner, Officer, Representative or Agent)

BIDDER is fully informed respecting the preparation and contents of the attached Bid and of all pertinent
circumstances respecting such Bid,;

Such Bid is genuine and is not a collusive or sham Bid;

Neither the said BIDDER nor any of its officers, partners, owners, agents, representative, employees or
parties in interest, including this affidavit, have in any way colluded, conspired, connived or agreed,
directly or indirectly, with any other BIDDER, firm or person to submit a collusive or sham Bid in
connection with the Contract for which the attached Bid has been submitted; or to refrain from bidding
in connection with such Contract; or have in any manner, directly or indirectly, sought by agreement or
collusion, or communications, or conference with any BIDDER, firm, or person to fix the price or prices
in the attached Bid or any other BIDDER, or to fix any overhead, profit, or cost element of the Bid
Price or the Bid Price of any other BIDDER, or to secure through any collusion conspiracy, connivance,
or unlawful agreement any advantage against (Recipient), or any person interested in the proposed
Contract;

The price of items quoted in the attached Bid are fair and proper and are not tainted by collusion,
conspiracy, connivance, or unlawful agreement on the part of the BIDDER or any other of its agents,
representatives, owners, employees or parties in interest, including this affidavit.

Printed Name/Signature Bradley Reineke

Title Regional Account Manager

Name of Company Xerox Government Solutions

8/23/2016 BidSync p. 59



City of Pembroke Pines TS-16-03

Other completed documents

Supplier Response Form

(=)

City of Pembroke Pines Attachment C

NON-COLLUSIVE AFFIDAVIT

BIDDER is the ‘ Representative ’
(Owner, Partner, Officer, Representative or Agent)

BIDDER is fully informed respecting the preparation and contents of the attached Bid and of
all pertinent circumstances respecting such Bid;

Such Bid is genuine and is not a collusive or sham Bid;

Neither the said BIDDER nor any of its officers, partners, owners, agents, representative, employees
or parties in interest, including this affidavit, have in any way colluded, conspired, connived or
agreed, directly or indirectly, with any other BIDDER, firm or person to submit a collusive or
sham Bid in connection with the Contract for which the attached Bid has been submitted; or to
refrain from bidding in connection with such Contract; or have in any manner, directly or
indirectly, sought by agreement or collusion, or communications, or conference with any
BIDDER, firm, or person to fix the price or prices in the attached Bid or any other BIDDER, or
to fix any overhead, profit, or cost element of the Bid Price or the Bid Price of any other
BIDDER, or to secure through any collusion conspiracy, connivance, or unlawful agreement any
advantage against (Recipient), or any person interested in the proposed Contract;

The price of items quoted in the attached Bid are fair and proper and are not tainted by collusion,
conspiracy, connivance, or unlawful agreement on the part of the BIDDER or any other of its
agents, representatives, owners, employees or parties in interest, including this affidavit.

Printed Name/Signature | Bracley Reineke

Title | Reagional Account Manager

Name of Company | biddesk
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Supplier Response Form
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City of Pembroke Pines

6.

8/23/2016

City of Pembroke Pines

(1) Attachment D

SWORN STATEMENT

ON PUBLIC ENTITY CRIMES
UNDER FLORIDA STATUTES CHAPTER 287.133(3)(a).

This sworn statement is submitted Xerox Corporation (name of entity submitting sworn statement)
whose business address is and (if applicable) its Federal Employer Identification Number (FEIN) is
16-0468020. (If the entity has no FEIN, include the Social Security Number of the individual
signing this sworn statement: .)

My name is Shayne Boyd and my
(Please print name of individual signing)

relationship to the entity named above is Vice President.

I understand that a "public entity crime" as defined in Paragraph 287.133(1)(g), Florida Statutes,
means a violation of any state or federal law by a person with respect to and directly related to the
transaction of business with any public entity or with an agency or political subdivision of any other
state or with the United States, including, but not limited to, any bid, proposal, reply, or contract for
goods or services, any lease for real property, or any contract for the construction or repair of a
public building or public work, involving antitrust, fraud, theft, bribery, collusion, racketeering,
conspiracy, or material misrepresentation.

I understand that a "convicted" or "conviction" as defined in Paragraph 287.133(1)(b), Florida
Statutes, means a finding of guilt or a conviction of a public entity crime, with or without an
adjudication of guilt, in any federal or state trial court of record relating to charges brought by
indictment or information after July 1, 1989, as a result of a jury verdict, nonjury trial, or entry of a
plea of guilty or nolo contendere.

I understand that an "affiliate" as defined in Paragraph 287.133(1)(a), Florida Statutes, means:
1. A predecessor or successor of a person convicted of a public entity crime: or

2. An entity under the control of any natural person who is active in the management of the
entity and who has been convicted of a public entity crime. The term "affiliate" includes
those officers, directors, executives, partners, shareholders, employees, members, and
agents who are active in the management of an affiliate. The Cityship by one person of
shares constituting a controlling interest in another person, or a pooling of equipment or
income among persons when not for fair market value under an arm's length agreement,
shall be a prima facie case that one person controls another person. A person who
knowingly enters into a joint venture with a person who has been convicted of a public
entity crime in Florida during the preceding 36 months shall be considered an affiliate.

I understand that a "person" as defined in Paragraph 287.133(1)(e), Florida Statutes, means any
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natural person or any entity organized under the laws of any state or of the United States with the
legal power to enter into a binding contract and which bids or applies to bid on contracts let by a
public entity, or which otherwise transacts or applies to transact business with a public entity, or
which otherwise transacts or applies to transact business with a public entity. The term "person"
includes those officers, directors, executives, partners, shareholders, employees, members, and
agents who are active in management of an entity.

7. Based on information and belief, the statement which I have marked below is true in relation to the
entity submitting this sworn statement. (Please indicate which statement applies.)

A) Neither the entity submitting this sworn statement, nor any officers, directors, executives,
partners, shareholders, employees, members, or agents who are active in management of the entity,
nor any affiliate of the entity have been charged with and convicted of a public entity crime
subsequent to July 1, 1989.

B) The entity submitting this sworn statement, or one or more of the officers, directors,
executives, partners, shareholders, employees, members, or agents who are active in management
of the entity, or an affiliate of the entity has been charged with and convicted of a public entity crime
subsequent to July 1, 1989, AND (Please indicate which additional statement applies.)

[[] B1) There has been a proceeding concerning the conviction before a hearing officer of
the State of Florida, Division of Administrative Hearings. The final order entered by the
hearing officer did not place the person or affiliate on the convicted vendor list. (Please
attach a copy of the final order.)

[[] B2) The person or affiliate was placed on the convicted vendor list. There has been a
subsequent proceeding before a hearing officer of the State of Florida, Division of
Administrative Hearings. The final order entered by the hearing officer determined that it
was in the public interest to remove the person or affiliate from the convicted vendor list.
(Please attach a copy of the final order.)

B3) The person or affiliate has not been placed on the convicted vendor list. (Please
describe any action taken by or pending with the Department of General Services.)

Shayne Boyd Vice President 8/23/16
Bidder's Name/Signature Company Date
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=21 Gity of Pembroke Pines Attachment D

SWORN STATEMENT

ON PUBLIC ENTITY CRIMES
UNDER FLORIDA STATUTES CHAPTER 287.133(3)(a).

d | Xerox Corporation

1 This sworn statement is submitte (name of entity submitting sworn

statement) whose business address is | and (if applicable) its Federal

T .| 160468020 . . .
Employer Identification Number (FEIN) is | . (If the entity has no FEIN, include the Social
Security Number of the individual signing this sworn statement: ‘ )
.| Sh
2. My name is ‘ avne Bovd and my

(Please print name of individual signing)

- . [ Vice President
relationship to the entity named above is e rresiden

3. I understand that a "public entity crime" as defined in Paragraph 287.133(1)(g), Florida Statutes, means a violation
of any state or federal law by a person with respect to and directly related to the transaction of business with any
public entity or with an agency or political subdivision of any other state or with the United States, including, but
not limited to, any bid, proposal, reply, or contract for goods or services, any lease for real property, or any
contract for the construction or repair of a public building or public work, involving antitrust, fraud, theft, bribery,
collusion, racketeering, conspiracy, or material misrepresentation.

4, I understand that a "convicted" or "conviction™ as defined in Paragraph 287.133(1)(b), Florida Statutes, means a
finding of guilt or a conviction of a public entity crime, with or without an adjudication of guilt, in any federal or
state trial court of record relating to charges brought by indictment or information after July 1, 1989, as a result of
a jury verdict, nonjury trial, or entry of a plea of guilty or nolo contendere.

5. I understand that an "affiliate” as defined in Paragraph 287.133(1)(a), Florida Statutes, means:
1 A predecessor or successor of a person convicted of a public entity crime: or

2. An entity under the control of any natural person who is active in the management of the entity and who
has been convicted of a public entity crime. The term "affiliate” includes those officers, directors,
executives, partners, shareholders, employees, members, and agents who are active in the management
of an affiliate. The Cityship by one person of shares constituting a controlling interest in another
person, or a pooling of equipment or income among persons when not for fair market value under an
arm's length agreement, shall be a prima facie case that one person controls another person. A person
who knowingly enters into a joint venture with a person who has been convicted of a public entity
crime in Florida during the preceding 36 months shall be considered an affiliate.

6. I understand that a "person™ as defined in Paragraph 287.133(1)(e), Florida Statutes, means any natural person or
any entity organized under the laws of any state or of the United States with the legal power to enter into a

binding contract and which bids or applies to bid on contracts let by a public entity, or which otherwise transacts
or applies to transact business with a public entity, or which otherwise transacts or applies to transact business

21
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with a public entity. The term "person™ includes those officers, directors, executives, partners, shareholders,
employees, members, and agents who are active in management of an entity.

7. Based on information and belief, the statement which | have marked below is true in relation to the entity
submitting this sworn statement. (Please indicate which statement applies.)

v A) Neither the entity submitting this sworn statement, nor any officers, directors, executives, partners,
shareholders, employees, members, or agents who are active in management of the entity, nor any affiliate of the
entity have been charged with and convicted of a public entity crime subsequent to July 1, 1989.

v B) The entity submitting this sworn statement, or one or more of the officers, directors, executives,
partners, shareholders, employees, members, or agents who are active in management of the entity, or an affiliate
of the entity has been charged with and convicted of a public entity crime subsequent to July 1,

1989, AND (Please indicate which additional statement applies.)

B B1) There has been a proceeding concerning the conviction before a hearing officer of the State
of Florida, Division of Administrative Hearings. The final order entered by the hearing officer did not
place the person or affiliate on the convicted vendor list. (Please attach a copy of the final order.)

o B2) The person or affiliate was placed on the convicted vendor list. There has been a subsequent
proceeding before a hearing officer of the State of Florida, Division of Administrative Hearings. The
final order entered by the hearing officer determined that it was in the public interest to remove the
person or affiliate from the convicted vendor list. (Please attach a copy of the final order.)

/] B3) The person or affiliate has not been placed on the convicted vendor list. (Please describe
any action taken by or pending with the Department of General Services.)

Shayne Boyd * Vice President % 8/23/16 .

Bidder's Name/Signature Company Date

Supplier Response Form

T} Att

T4 City of Pembroke Pines

PROPOSER’S QUALIFICATIONS STATEMENT

PROPOSER shall furnish the following information. Failure to comply with this requirement will render Bid non-responsive and shall cause its
rejection. Additional sheets shall be attached as required.

PROPOSER'S Name and Principal Address:

22
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LOCAL VENDOR PREFERENCE CERTIFICATION

SECTION 1 GENERAL TERM

LOCAL PREFERENCE

The evaluation of competitive bids is subject to section 35.36 of the City’s Procurement Procedures which, except
where contrary to federal and state law, or any other funding source requirements, provides that preference be given to
local businesses. To satisfy this requirement, the vendor shall affirm in writing its compliance with either of the
following objective criteria as of the bid or proposal submission date stated in the solicitation. A local business shall
be defined as:

1. "Local Pembroke Pines Vendor" shall mean a business entity which has maintained a permanent place of
business with full-time employees within the City limits for a minimum of one (1) year prior to the date of
issuance of a bid or proposal solicitation. The permanent place of business may not be a post office box. The
business location must actually distribute goods or services from that location. In addition, the business must
have a current business tax receipt from the City of Pembroke Pines.

2.  ‘“Local Broward County Vendor" shall mean or business entity which has maintained a permanent place of
business with full-time employees within the Broward County limits for a minimum of one (1) year prior to the
date of issuance of a bid or proposal solicitation. The permanent place of business may not be a post office
box. The business location must actually distribute goods or services from that location. In addition, the
business must have a current business tax receipt from the Broward County or the city within Broward County
where the business resides.

A preference of five percent (5%) of the total evaluation point, or five percent (5%) of the total price, shall be given to the
Local Pembroke Pines Vendor(s); A preference of two and a half percent (2.5%) of the total evaluation point for local, or
two and a half percent (2.5%) of the total price, shall be given to the Local Broward County Vendor(s).

COMPARISON OF QUALIFICATIONS

The preferences established in no way prohibit the right of the City to compare quality of supplies or services for
purchase and to compare qualifications, character, responsibility and fitness of all persons, firms or corporations
submitting bids or proposals. Further, the preference established in no way prohibit the right of the city from giving any
other preference permitted by law instead of the preferences granted, nor prohibit the city to select the bid or proposal
which is the most responsible and in the best interests of the city.

SECTION 2 AFFIRMATION
LOCAL PREFERENCE CERTIFICATION:

[] Place a check mark here only if affirming bidder meets requirements above as a Local Pembroke Pines Vendor.
In addition, the business must attach a current business tax receipt from the City of Pembroke Pines along
with any previous business tax receipts to indicate that the business entity has maintained a permanent place
of business for a minimum of one (1) year.

[] Place a check mark here only if affirming bidder meets requirements above as a Local Broward County Vendor.

In addition, the business must attach a current business tax receipt from the Broward County or the city within
Broward County where the business resides along with any previous business tax receipts to indicate that the
business entity has maintained a permanent place of business for a minimum of one (1) year.

Place a check mark here only if affirming bidder does not meet the requirements above as a Local Vendor.

Failure to complete this certification at this time (by checking either of the boxes above) shall render the vendor
ineligible for Local Preference. This form must be completed by/for the proposer; the proposer WILL NOT qualify
for Local Vendor Preference based on their sub-contractors’ qualifications.

COMPANY NAME: FIREHOUSE Software
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PRINTED NAME / AUTHORIZED SIGNATURE: biddesk1
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Sy City of Pembroke Pines Attachment F

VETERAN OWNED SMALL BUSINESS (VOSB) PREFERENCE CERTIFICATION

SECTION 1 GENERAL TERM

VETERAN OWNED SMALL BUSINESS (VOSB) PREFEREENCE

The evaluation of competitive bids is subject to section 35.37 of the City's Procurement Procedures which, except where contrary to
federal and state law, or any other funding source requirements, provides that preference be given to veteran owned small
businesses. To satisfy this requirement, the vendor shall affirm in writing its compliance with the following objective criteria as of the
bid or proposal submission date stated in the solicitation. A veteran owned small business shall be defined as:

1. "Veteran Owned Small Business" shall mean a business entity which has received a “Determination Letter” from the United
States Department of Veteran Affairs Center for Verification and Evaluation notifying the business that they have been
approved as a Veteran Owned Small Business (VOSB).

A preference of two and a half percent (2.5%) of the total evaluation point, or two and a half percent (2.5%) of the total price, shall be
given to the Veteran Owned Small Business (VOSB). This shall mean that if a VOSB submits a bid/quote that is within 2.5% of the
lowest price submitted by any vendor, the VOSB shall have an option to submit another bid which is at least 1% lower than the lowest
responsive bid/quote. If the VOSB submits a bid which is at least 1% lower than that lowest responsive bid/quote, then the award will
go to the VOSB. If not, the award will be made to the vendor that submits the lowest responsive bid/quote. If the lowest responsive
and responsible bidder IS a "Local Pembroke Pines Vendor" (LPPV) or a “Local Broward County Vendor” (LBCV) as
established in Section 35.36 of the City's Code of Ordinances, entitled “Local Vendor Preference”, then the award will be made to that
vendor and no other bidders will be given an opportunity to submit additional bids as described herein.

If there is a LPPV, a LBCV, and a VOSB participating in the same bid solicitation and all three vendors qualify to submit a second bid,
the LPPV will be given first option. If the LPPV cannot beat the lowest bid received by at least 1%, an opportunity will be given to the
LBCV. If the LBCV cannot beat the lowest bid by at least 1%, an opportunity will be given to the VOSB. If the VOSB cannot beat the
lowest bid by at least 1%, then the bid will be awarded to the lowest bidder.

If multiple VOSBs submit bids/quotes which are within 2.5% of the lowest bid/quote and there are no LPPV or LBCV as described in
Section 35.36 of the City’s Code of Ordinance, entitled “Local Vendor Preference”, then all VOSBs will be asked to submit a Best and
Final Offer (BAFO). The award will be made to the VOSB submitting the lowest BAFO providing that that BAFO is at least 1% lower
than the lowest bid/quote received in the original solicitation. If no VOSB can beat the lowest bid/quote by at least 1%, then the award
will be made to the lowest responsive bidder.

COMPARISON OF QUALIFICATIONS

The preferences established in no way prohibit the right of the City to compare quality of supplies or services for purchase and to
compare qualifications, character, responsibility and fitness of all persons, firms or corporations submitting bids or proposals. Further,
the preference established in no way prohibit the right of the city from giving any other preference permitted by law instead of the
preferences granted, nor prohibit the city to select the bid or proposal which is the most responsible and in the best interests of the
city.

SECTION 2 AFFIRMATION
VETERAN OWNED SMALL BUSINESS (VOSB) PREFEREENCE CERTIFICATION:

I:l Place a check mark here only if affirming bidder meets requirements above as a Veteran Owned Small Business.
In addition, the bidder must attach the “Determination Letter” from the U.S. Dept. of Veteran Affairs Center.

Place a check mark here only if affirming bidder does not meet the requirements above as a VOSB.

Failure to complete this certification at this time (by checking either of the boxes above) shall render the vendor
ineligible for VOSB Preference. This form must be completed by/for the proposer; the proposer WILL NOT qualify for
VOSB Preference based on their sub-contractors’ qualifications.

COMPANY NAME: FIREHOUSE Software

PRINTED NAME / AUTHORIZED SIGNATURE: biddesk1
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7 ""_:\';
“_'F City of Pembroke Pines Attachment G

EQUAL BENEFITS CERTIFICATION FORM
FOR DOMESTIC PARTNERS AND ALL MARRIED COUPLES

Except where federal or state law mandates to the contrary, a Contractor awarded a Contract
pursuant to a competitive solicitation shall provide benefits to Domestic Partners and spouses of its
employees, irrespective of gender, on the same basis as it provides benefits to employees' spouses
in traditional marriages.

The Contractor shall provide the City and/or the City Manager or his/her designee, access to its
records for the purpose of audits and/or investigations to ascertain compliance with the provisions of
this section, and upon request shall provide evidence that the Contractor is in compliance with the
provisions of this section upon each new bid, contract renewal, or when the City Manager has
received a complaint or has reason to believe the Contractor may not be in compliance with the
provisions of this section. Records shall include but not be limited to providing the City and/or the
City Manager or his/her designee with certified copies of the Contractor’s records pertaining to its
benefits policies and its employment policies and practices.

The Contractor must conspicuously make available to all employees and applicants for employment
the following statement:

“During the performance of a contract with the City of Pembroke Pines,
Florida, the Contractor will provide Equal Benefits to its employees with
spouses, as defined by Section 35.39 of the City’'s Code of Ordinances, and its
employees with Domestic Partners and all Married Couples”.

The posted statement must also include a City contact telephone number and email address which
will be provided to each contractor when a covered contract is executed.

SECTION 1 DEFINITIONS

1. Benefits means the following plan, program or policy provided or offered by a contractor to
its employees as part of the employer’s total compensation package which may include but
is not limited to sick leave, bereavement leave, family medical leave, and health benefits.

2. Cash Equivalent mean the amount of money paid to an employee with a domestic partner
or spouse in lieu of providing benefits to the employee’s domestic partner or spouse. The
cash equivalent is equal to the employer’s direct expense of providing benefits to an
employee for his or her spouse from a traditional marriage.

3. Covered Contract means a contract between the City and a contractor awarded
subsequent to the date when this section becomes effective valued at over $25,000 or the
threshold amount required for competitive bids as required in section 35.18(A) of the
Procurement Code.

4. Domestic Partner shall mean any two (2) adults of the same or different sex who have
registered as domestic partners with a governmental body pursuant to state or local law
authorizing such registration, or with an internal registry maintained by the employer of at
least one of the domestic partners. A contractor may institute an internal registry to allow for
the provision of equal benefits to employees with domestic partners who do not register their
partnerships pursuant to a governmental body authorizing such registration, or who are
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located in a jurisdiction where no such governmental domestic partnership registry exists. A
contractor that institutes such registry shall not impose criteria for registration that are more
stringent than those required for domestic partnership registration by the City of Pembroke
Pines.

5. Equal benefits means the equality of benefits between employees with spouses and/or
dependents of spouses and employees with domestic partners and/or dependents of
domestic partners, and/or between spouses of employees and/or dependents of spouses
and domestic partners of employees and/or dependents of domestic partners.

6. Spouse means one member of a married pair legally married under the laws of any state
within the United States of America or any other jurisdiction under which such marriage is
legally recognized, irrespective of gender.

7. Traditional marriage means a marriage between one man and one woman.

SECTION 2 CERTIFICATION OF CONTRACTOR

The firm providing a response, by virtue of the signature below, certifies that it is aware of the
requirements of Section 35.39 “City Contractors providing Equal Benefits for Domestic Partners and
all Married Couples” of the City's Code of Ordinances, and certifies the following (Check only one
box below):

A. Contractor currently complies with the requirements of this section; or
[] B. Contractor will comply with the conditions of this section at the time of contract award; or

[] C. Contractor will not comply with the conditions of this section at the time of contract award:
or

[] D. Contractor does not comply with the conditions of this section because of the following
allowable exemption (Check only one box below):

[[1 1. The Contractor does not provide benefits to employees' spouses in traditional
marriages;

[] 2. The Contractor provides an employee the cash equivalent of benefits because the
Contractor is unable to provide benefits to employees' Domestic Partners or spouses
despite making reasonable efforts to provide them. To meet this exception, the Contractor
shall provide a notarized affidavit that it has made reasonable efforts to provide such
benefits. The affidavit shall state the efforts taken to provide such benefits and the amount of
the cash equivalent. Cash equivalent means the amount of money paid to an employee with
a Domestic Partner or spouse rather than providing benefits to the employee's Domestic
Partner or spouse. The cash equivalent is equal to the employer's direct expense of
providing benefits to an employee's spouse;

[] 3. The Contractor is a religious organization, association, society, or any non-profit
charitable or educational institution or organization operated supervised or controlled by or in
conjunction with a religious organization, association, or society;

[] 4. The Contractor is a governmental agency;
The certification shall be signed by an authorized officer of the Contractor. Failure to

provide such certification (by checking the appropriate boxes above along with completing
the information below) shall result in a Contractor being deemed non-responsive.

COMPANY NAME: Xerox Corporation
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AUTHORIZED OFFICER NAME / SIGNATURE: Shayne Boyd
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":I City of Pembroke Pines Altachmentt)

PROPOSER’S QUALIFICATIONS STATEMENT

PROPOSER shall furnish the following information. Failure to comply with this requirement will render Bid
non-responsive and shall cause its rejection. Additional sheets shall be attached as required.

PROPOSER'S Name and Principal Address:

Bradley Reineke

400 Locust Suite 360

Des Moines, lowa

50309

Contact Person’s Name and Title: Bradley Reineke

Contact Person’s E-mail Address: bradley@firehousesoftware.com

PROPOSER'S Telephone and Fax Number: 888-866-9119; 515-453-4374

PROPOSER'’S License Number: 16-0468020
(Please attach certificate of status, competency, and/or state registration.)

PROPOSER'’S Federal Identification Number: 16-0468020

Number of years your organization has been in business 24

State the number of years your firm has been in business under your present business name 24
State the number of years your firm has been in business in the work specific to this solicitation: 24
Names and titles of all officers, partners or individuals doing business under trade name:

The business is a: Sole Proprietorship [ ] Partnership [] Corporation [¥]

IF USING A FICTITIOUS NAME, SUBMIT EVIDENCE OF COMPLIANCE WITH FLORIDA FICTITIOUS
NAME STATUTE. (ATTACH IN PROPOSER EXHIBIT SECTION)

Under what former name has your business operated? Include a description of the business. Failure to include such
information shall be deemed to be intentional misrepresentation by the City and shall render the proposer RFP submittals
non-responsive.
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NA

At what address was that business located?
NA

Name, address, and telephone number of surety company and agent who will provide the required bonds on this contract:
See attached

Have you ever failed to complete work awarded to you. If so, when, where and why?
No

Have you personally inspected the proposed WORK and do you have a complete plan for its performance?
Yes
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Will you subcontract any part of this WORK? If so, give details including a list of each sub-contractor(s) that will perform
work in excess of ten percent (10%) of the contract amount and the work that will be performed by each subcontractor
(s).
No

The foregoing list of subcontractor(s) may not be amended after award of the contract without the prior written
approval of the Contract Administrator, whose approval shall not be reasonably withheld.

List and describe all bankruptcy petitions (voluntary or involuntary) which have been filed by or against the Proposer, its
parent or subsidiaries or predecessor organizations during the past five (5) years. Include in the description the disposition
of each such petition.

NA

List and describe all successful Bond claims made to your surety (ies) during the last five (5) years. The list and
descriptions should include claims against the bond of the Proposer and its predecessor organization(s).
NA

List all claims, arbitrations, administrative hearings and lawsuits brought by or against the Proposer or its predecessor
organizations(s) during the last (10) years. The list shall include all case names; case, arbitration or hearing identification
numbers; the name of the project over which the dispute arose; and a description of the subject matter of the dispute.
NA

List and describe all criminal proceedings or hearings concerning business related offenses in which the Proposer, its
principals or officers or predecessor organization(s) were defendants.
NA

Has the Proposer, its principals, officers or predecessor organization(s) been CONVICTED OF A Public Entity Crime,

debarred or suspended from bidding by any government entity? If so, provide details.
NA

Are you an Original provider [v] sales representative [] distributor, [_] broker, [7] manufacturer [] other, of the

commodities/services proposed upon? If other than the original provider, explain below.
NA

Have you ever been debarred or suspended from doing business with any governmental agency? If yes, please explain:
NA
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Describe the firm’s local experience/nature of service with contracts of similar size and complexity, it the previous three (3)

years:
NA

The PROPOSER acknowledges and understands that the information contained in response to this Qualification Statement
shall be relied upon by CITY in awarding the contract and such information is warranted by PROPOSER to be true. The
discovery of any omission or misstatement that materially affects the PROPOSER’S qualifications to perform under the
contract shall cause the CITY to reject the Bid, and if after the award, to cancel and terminate the award and/or contract.

FIREHOUSE Software
(Company Name)
Shayne Boyd
(Printed Name/Signature)
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City of Pembroke Pines

| o .

| Bradlev Reineke

Contact Person’s Name and Title:

. bradley@firehousesoftware
Contact Person’s E-mail Address: | *

888-866-9119; &
PROPOSER'S Telephone and Fax Number: *

. 160468020
PROPOSER'’S License Number: *

(Please attach certificate of status, competency, and/or state registration.)

. . 160468020
PROPOSER'’S Federal Identification Number: *

N . . 24
Number of years your organization has been in business *

. . . . 24
State the number of years your firm has been in business under your present business name *

. . . . e . L 24
State the number of years your firm has been in business in the work specific to this solicitation: *

Names and titles of all officers, partners or individuals doing business under trade name:

E

2
| 2

-

r v

The business is a: Sole Proprietorship Partnership Corporation
IF USING A FICTITIOUS NAME, SUBMIT EVIDENCE OF COMPLIANCE WITH FLORIDA FICTITIOUS NAME

STATUTE. (ATTACH IN PROPOSER EXHIBIT SECTION)

Under what former name has your business operated? Include a description of the business. Failure to include such
information shall be deemed to be intentional misrepresentation by the City and shall render the proposer RFP submittals
non-responsive.

Ll

| B

23
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At what address was that business located?

RIN D
Name, address, and telephone number of surety company and agent who will provide the required bonds on this contract:

Have you ever failed to complete work awarded to you. If so, when, where and why?

il

=]
| o

Have you personally inspected the proposed WORK and do you have a complete plan for
its performance?

=]
| of

Will you subcontract any part of this WORK? If so, give details including a list of each sub-contractor(s) that will perform
work in excess of ten percent (10%) of the contract amount and the work that will be performed by each subcontractor(s).

il

=]
| o

The foregoing list of subcontractor(s) may not be amended after award of the contract without the prior written
approval of the Contract Administrator, whose approval shall not be reasonably withheld.

List and describe all bankruptcy petitions (voluntary or involuntary) which have been filed by or against the Proposer, its
parent or subsidiaries or predecessor organizations during the past five (5) years. Include in the description the disposition
of each such petition.

24
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E

=]
| o .

List and describe all successful Bond claims made to your surety (ies) during the last five (5) years. The list and
descriptions should include claims against the bond of the Proposer and its predecessor organization(s).

=]
| o

List all claims, arbitrations, administrative hearings and lawsuits brought by or against the Proposer or its predecessor
organizations(s) during the last (10) years. The list shall include all case names; case, arbitration or hearing identification
numbers; the name of the project over which the dispute arose; and a description of the subject matter of the dispute.

i
| B

List and describe all criminal proceedings or hearings concerning business related offenses in which the Proposer, its
principals or officers or predecessor organization(s) were defendants.

| B

Has the Proposer, its principals, officers or predecessor organization(s) been CONVICTED OF A Public Entity Crime,
debarred or suspended from bidding by any government entity? If so, provide details.

| B

v

V Original provider sales

representative r distributor, r broker, r manufacturer
upon? If other than the original provider, explain below.

Are you an

-

other, of the commodities/services proposed

i
| B

25
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Have you ever been debarred or suspended from doing business with any governmental agency? If yes, please explain:
f .

Describe the firm’s local experience/nature of service with contracts of similar size and complexity, it the previous three

(3) years:

=]
< | i3

The PROPOSER acknowledges and understands that the information contained in response to this Qualification Statement
shall be relied upon by CITY in awarding the contract and such information is warranted by PROPOSER to be true. The
discovery of any omission or misstatement that materially affects the PROPOSER’S qualifications to perform under the
contract shall cause the CITY to reject the Bid, and if after the award, to cancel and terminate the award and/or contract.

| AREHOUSE Software

(Company Name)
| biddesk1

*

(Printed Name/Signature)

Please see completed forms via bidysync

26
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City of Pembroke FPines

Attachment L

FUNCTIONAL REQUIREMENTS FORM

Table of Contents
General and Core System

Data Entry

Training & Support
Personnel

Scheduling

Performance & Availability
Data Conversion & Migration

I o®mmoowy

Apparatus, Equipment and Vehicle Maintenance

Incidents

=

Reporting

N

Information

HAZMAT

Billing

Complaints

Messaging

CAD Reporting

Electronic Patient Care Record (ePCR)

Quality Assurance & Quality Improvement (QA/QI)

©OPmOozZzZzTr RE©

Calendar

8/23/2016

BidSync

p. 77



City of Pembroke Pines

Company Name:

FUNCTIONAL REQUIREMENTS

The following questions relate to the functional requirements that are required in the proposed solution.

TS-16-03

8/23/2016

e # Requirement o S Eceptons andlor
A. General and Core System

L The proposed system must support its own fully integrated Cl M
CAD system as an optional feature.

2. The proposer must have a documented interface to interact ¥ O
with Motorola Printrak CAD system or comparable CAD
system.

> All CAD information must be available within the system. i 0

4. Every entry into the proposed system should be available on ¥ O
any module within the system without having to enter it again.

5. Any query into the system will search all modules within the [l O
system.

6. All of the modules in the system should be of a uniform [~ O
design.

7. The system should be a Windows server-based system where | [¢] O
all reports written within the system must be immediately
available for review from other computers.

8 The system must be fully functional when it is installed. M 0

S. The proposer must provide a system that eliminates redundant | [¢] O
data entry, and allows for sharing of common files.

10. The proposer must provide a user-friendly, windows-type ¥ O
interface.

11. All solutions/equipment in this specification must be delivered, | [¥] O
installed, and operational within six (6) months of the award
date.

12. The proposer must include a system with a maximum ¥ O With Appropriate
response time of five (5) seconds for search/display of Hardware
records.

= The proposer must include multi-screen capability. M D

14. The system must have spell check and automatic field filling ¥ O
capability.

15. The proposer must include the capability of Report number ¥ O
assignment. All other modules will have access to the report
number.

16. The proposer must provide a system that captures all required | [ Does not Apply.
UDT data. Police Function

17. The proposer should include the capability to utilize electronic | [¥] O
signature equipment (signature pad) to the maximum extent
possible through-out the system.

18. The proposer must provide, as part of the maintenance ¥ O
agreement, software changes as required when new state or
federal laws are enacted and impact such things as; data
entry, reporting, security and other related areas.

19. System should permit modification of code tables without vl O
advanced database knowledge.

20. System should permit incident information entered into the [l O
County CAD system to automatically populate other reports.
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21. RMS should be accessible on a Mobile Data Computer I O
(MDC).

22. System should display a custom logo and message on initial ¥l O
screen prior to login.

23. ; : vl Il
System should display homepage based upon user logged in.

24. System should accelerate routine data entry tasks (i.e., 4] O
workflow functionality) with the auto-fill/auto search, drop-
down lists, keyboard macros, etc.

25. System should permit customization of system icons definition | [
and configuration.

% System should permit department to determine date format i F':l eltquLuFi{rSeriFe)ﬁ?sﬂfgr
storage. data formats

27. System should automatically adjust number sequencing for ¥ O
new calendar/fiscal years.

28. System should automatically account for daylight savings time | [¢] O
and any required parameter changes to daylight savings.

29. System should generate all date and timestamps compatible ¥ O
for export to Excel and Access.

30. System should provide user with feedback as to the success ¥ O
or failure of an action.

31 System should permit user to toggle among applications in the | [¥I I
RMS.

32. System should accept input from function keys, point and = O
click devices, touch screen, etc.

33. System should permit the configuration of a default including [~ 0O
but not limited to application settings for the homepage, color,
and reverse video.

34. If data is maintained by vendor, data should be identified as ¥ O
the property of the department and must be capable of easy
extraction with no additional charges for extraction. Note:
Data should include images, text, etc.

35. System should permit a spell- check tool to alert the user of ¥ O
apparent misspellings.

36. System should permit a spell- check tool that provides I O
alternate word choices for misspelled words.

37. System should permit the addition of words to spell-check =l O
dictionary.

% System should permit toggling (on/off) spell- check tool. M D

39. System should permit the identification of the origin of the ¥ O
data from any field.

40. System should be capable of supporting at least 225 ¥ O
employees at one time.

41. _ I I O
Systems should permit code definitions for drop down menus.

2 System should permit maintenance of code tables. M D

43. System should permit information entered in one module to be | [v] |
transferrable to all other modules.

44. System should permit configuration of formats for dates [« |
stored.

45. System should permit configuration of format in displayed vl O
dates.

46. System should permit system to automatically adjust number [« O
sequencing for new calendar years.

47. System should permit seamless integration among system [« O
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48.

System should permit hyperlink to related information.

O

You can add links,
but not hightlighted

49.

System should permit launch of a third party email program
when double clicking on an email address field.

O

In future release

50.

System should provide user entering a new master record a
notification if there is potentially an existing master record
match.

14

No Need to Archive

51.

Add- in tools for office components should not allow changes
or deletions of data.

vl

52.

All archived data must be readily accessible for view, printing,
and export by department administrator for historical
purposes.

]

53.

System should perform data validation at time of data entry.

vl

54.

System must support Windows features
(cut/paste/select/copy/print, column sorts, etc.) on all display
screens.

vl

55.

System should permit code table values to be designated as
obsolete and unavailable for current use, preventing further
entry of that value, yet retain the value in the table for inquiries
on historical data.

vl

56.

Obsolete code table values should not be displayed on drop
down lists for data entry.

57.

System should permit an effective date for a code value in
advance of the date, with the system recognizing the code as
valid only when the system date is equal to or after to the
effective date.

O

58.

System should permit code tables to be shared among
application components.

%

59.

System should notify users of code table updates upon
logging onto the system after the update is made.

vl

60.

System should permit code definitions for drop down menus.

vl

61.

System should permit system administration to maintain code
tables.

vl

62.

System should permit changes and additions to the code
tables without modification to or recompilation of the
application software.

14

ol g g g o

63.

System should permit the entering of a date parameter to
make a code table value obsolete.

O

64.

System should permit the entering of a date parameter to
make a code table value become effective.

vl

O

65.

System should permit entering an effective date for a code
value in advance of the date, with the system recognizing the
code as valid only when the system date is equal to or after to
the effective date.

vl

66.

System should permit notification to users of code table
updates upon logging onto the system after the update is
made.

O

67.

System should permit notification to users of geofile updates
upon logging onto the system after the update is made.

O

68.

System must permit modification of system users by a start
date and end date, including but not limited to Active,
Inactive, Role, Group, etc.

vl

69.

System should permit acceptance the import of code tables
from external databases (e.g., Access, Excel).

vl

8/23/2016

70.

System should maintain messages over a department defined
time period that were delivered during a log-on session for
historical purposes.
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71.

System should permit a single master time stamp for all
application components.

I

72.

System should permit assignment of a unique identifier to each
record.

vl

O

73.

System should permit pulling up of a record and easily see
modifications made to record (before and after values), time
and date stamp of last change to record, who make last
change to record, etc.

vl

O

74.

System should permit purging of information based on criteria.

vl

75.

System should maintain historical information upon entry of
updated information into a master record.

vl

76.

System should permit an interface option for the Broward
County CAD System.

vl

77.

System should permit an interface between the RMS and the
Pembroke Pines system to transfer building information.

vl

Custom Interface
may be required

78.

System should transfer department defined information from
the RMS to NFIRS based upon department defined intervals.

vl

79.

System should support a two-way interface between the Fire
RMS and NFIRS to report and receive data electronically.

vl

80.

System should permit an interface option for the RMS/ePCR
system.

v

81.

System should import GIS data (ESRI- based) into a geofile
that can be used by the RMS.

O

More Information
Needed

82.

System should support an interface between the Fire RMS
and the City of Pembroke Pines Finance Systems.

14

ol o g o o g o o oo

Custom Interface
may be required

B. Data Entry

83.

The records management system will provide access to the
data to allow for creation of an interface with external systems
when required.

14

84.

The system, as proposed, must include immediate and full
functionality, and be capable of being scalable for Pembroke
Pines Fire Department across all locations.

vl

85.

Pembroke Pines Fire Department is to retain ownership of all
data entered into the system. Authority regarding how the
data is used will also remain with Pembroke Pines Fire
Department.

vl

86.

Purging and archiving must be driven by Pembroke Pines Fire
Department policy, and not by system, application or other
constraints. Pembroke Pines Fire Department has the
responsibility for, and must retain control of, all data archiving
and purging.

%

87.

All data in the system shall be available for review and action
to any authorized Pembroke Pines Fire Department user at
any location within Pembroke Pines.

88.

The system should allow Pembroke Pines Fire Department to
export any and all data elements. A non-proprietary database
management system that allows for data portability through
industry standard access protocols is required.

¥

89.

The system should provide capability of extracting data (data
dump) to be used by other external systems within City of
Pembroke Pines (ex. Payroll)

¥

90.

The system should provide capability of ad-hoc pay codes
specific to City of Pembroke Pines

91.

The system must accept data input through a variety of input
devices such as keyboard data entry, laptop pc’s, wireless
devices, tablet pc’s, barcode scanners, document scanners,
and pentablet devices.

No Barcoding

8/23/2016

92.

The system must have the capability to store and display
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graphical images in addition to providing links to images
stored on third-party applications.
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93.

The records management system should provide a module
approach that will allow the department to choose which
modules are utilized by the department.

%

94.

The system must be scalable to accommodate future
expansion at all levels of the system hierarchy.

%

95.

A complete inventory-tracking module that will be integrated
with the system as a whole. This module will track inventory
stocked by the department and used by staff.

%

96.

A module that tracks employee information including
employment records as well as other essential information.
This module should be integrated with the system as a whole
and allow authorized staff access to the information.

¥

97.

Incident Information Tracking: Track basic incident
information for the purpose of billing and analysis.

I

98.

The proposed system(s) must include all necessary
components for providing Pembroke Pines Fire Department
with a fully integrated (i.e. modules operate on a single
database) Records Management system.

vl

99.

Although the vendor may recommend a combined or
incremental approach, the vendor must provide, and describe
within their proposal, a complete solution that addresses all
aspects of planning, implementation, acceptance testing, data
conversion, post implementation, maintenance and disaster
recovery solution.

vl

100.

System should permit drop down lists to incorporate NFIRS
codes where applicable.

¥

101.

System should permit definition of mandatory fields in data
entry screens.

14

102.

System should prevent appearance on a data entry screen of
a field for which a value should not be entered.

I

103.

System should validate any data field that requires master
index data against master indices.

vl

104.

System should advise user of data entry or command errors.

vl

105.

System should provide for some form of check digit
functionality

vl

106.

System should permit corrected data in a field to auto
populate across related modules.

1%

107.

System should advise user of required data necessary to
complete a transaction or report.

%

108.

System should permit correction of data errors after saving
record.

vl

109.

System should provide basic word processing capabilities on
narrative and comment fields, including, but not limited to cut
and paste, paragraph formatting, spell check, grammar check,
text wrap, use of bullets and numbering, etc.

vl

O o O o g o o g g o

110.

System should permit linking of all system data via master
indices.

vl

O

111.

System should maintain master indices, including, but not
limited to name, locations, organizations, service requests,
businesses, department defined category, etc.

vl

112.

System should permit transferring of information collected in
one module to other system modules including, but not limited
to incident reporting, inspections, investigations, occupancy,
permitting, etc.

%

8/23/2016

113.

System should eliminate redundant data entry by allowing
reuse of previously stored information when entering new
records or reports.
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o System should automatically update M M

115. System should support linkages among any information, & I
including, but not limited to locations to organizations,
locations to organizations, locations to parcel, organizations to
organizations, parcel to organizations, people to parcels,
people to people, fire management zones to organizations, fire
management zones to parcels, fire management zones to
people, district maps to organizations, district maps to people,
district maps to parcels, etc.

116. System should permit linking of phone numbers, including, but | [¢] O
not limited to locations, organizations, parcels, people, etc.

117. System should maintain subject information upon modification | [¢] O
of select data fields. (This mean that the System should
provide a document edit history. We can look up the history
by specific lines that are provided.)

118. o . - =l O
System should identify mandatory fields by incident type.

119. System should identify mandatory fields by previously entered | <] O
values.

120. System should permit entering of data in a non-case sensitive | [ O
format.

121. System should provide data entry fields based on incident [ O
type.

122. System should limit available values in subsequent code tables | [ O
based on previously entered data.

123. System should provide a means for users to distinguish ¥l O
between mandatory and optional fields.

124. System should prompt user to complete any mandatory fields | [ O
not completed.

125. System should have the ability to turn off any fields not I O
required by the department.

126. System should define fields that are not auto populated with I O
data already in the system.

127. System should permit indexing for a document imaging O M
system.

128. System should permit voice input or dictation for large text I O
blocks.

2 System should not be case sensitive on data entry. = o

130 System should provide templates for entering narratives. M 0

131. System should allow department specific templates to be vl O
created.

132. System should permit automatic translation of standard text vl O
entries into NFIRS codes.

133. System should automatically translate NFIRS codes into [v] N
standard text entries.

134. System should provide code lists for data elements to [« O
facilitate standardized data entry.

135. System should permit creation of an alert based on records ] O
matching specified criteria.

136. System should permit attaching an alert to a specific record so | [ ™
that if a record is updated in any other context, the
appropriate user is alerted.

137. System should alert specific individuals when incident activity | [¢] O

meets user- defined parameters for a given incident type,
location by user defined geographic boundaries, injuries,
fatalities, emergency system activation, property loss, names,
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department defined fields, user defined period, etc.
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138. System should provide a provision of an Alert Receipt Cl [
feature.

139. System should permit alerts to be compatible with Outlook or | [ %]
SharePoint calendars.

140. System should permit alerting of a group of individuals based | [
upon user- definable parameters.

H System should permit creation of audible alerts. D

e System should permit creation of visible alerts. D

143. System should permit creation and definition on an unlimited O M
number of alert categories.

144, L ) i [N F
System should limit viewing of alerts by security profile.

145. System should permit creation of business rules for flag I O
categories.

146. System should permit group notifications should there be Cl M
more than one alert occurring.

147. System should permit entering of comments regarding the Cl 19|
alerts associated with a record.

148. System should permit investigators to document case activity ™| O
including, but not limited to arrests, case notes, developing
and tracking leads, disposition, evidence collection, initiating
criminal charges, supplemental reports, etc.

149. System should provide a master calendar of all personnel that | [¢] O
tracks including but not limited to assignment, scheduled
inspections, training, required operations training, work
schedule, any information in the RMS with an associated
date, etc.

150. System should permit merging of a master calendar onto an I |4
individual employee's MS Outlook calendar, but only merge
dates and other events that are pertinent to that employee.

151 System should permit use of MS Outlook to connect master O 1v
calendar to or populate an external calendar.

152. . ™ O
System should restrict viewing access to the master calendar.

153. System should prevent a user from modifying another user's [ O
calendar/activities.

154. System should permit users to enter all time including drive [ O
time from a single point in the system without opening a
separate module.

C. Training & Support

155. The proposer must provide on-site training and all training [~ O
manuals required for that class.

156. The proposer will include as part of this proposal user 7 O
acceptance testing. Any problems detected must be fixed
prior to go-live.

157. The proposer should include on-site support personnel v O
capabilities for problem resolution beyond phone/VPN.

158. The proposer should include detailed technical system ] O
documentation that describes the system as-built architecture
and data structure.

159. The proposer must include all data dictionaries to include at ¥ O
least the following: field name, field definition, field length, field
type, field rules/integrity checks, originating source, general
edits and table name(s).

160. The proposer must include complete system administrator [v a
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161.

System should permit tracking of user 1D and revision dates
when online user documentation is revised/changed.

vl

162.

System should permit help file to include a built in glossary,
include or exclude complete phrase searches, include or
exclude similarity searches, include or exclude untitled topic
searches, utilize context sensitive help providing brief
operational definitions for selected items on a screen, etc.

vl

163.

System should notify users (user- selected groups or
individuals) of edits made to the help file.

O

164.

Vendor should provide a System Administrator's Guide
containing all documentation detailing system functions, screen
layouts, file structures, linking map, data structure, data
dictionary/schema and application program design, all
documentation required to perform all system management
functions, performance monitoring and troubleshooting, etc.

I

165.

System should permit augment vendor- supplied online help
tables with additional information (e.g., add notes to a topic
that are viewable along with the vendor-supplied
information).

166.

System should permit context sensitive help only upon user
request.

1M

167.

System should permit help facility for any operation in
progress via a function key from any screen or field within any
application.

O

168.

System should permit help facility via function key or icon
from any screen or field within any application.

169.

System should maintain online user- defined, department
specific documentation and procedures, including but not
limited to glossary of error codes, glossary of terms,
department defined fields, help file updates must not override
changes made to help fields specific to department
customized documentation, etc.

170.

System should identify origin of the data from any field.

O

171.

System should include online help documentation that
provides step-by- step instructions on how to use the
system.

vl

172.

Vendor should provide a System User's Guide containing all
documentation required by systems users including but not
limited to quick reference user guide, cheat sheets, FAQ's, in
an electronic format, in printed form, online help functionality,
etc.

vl

173.

System should comply with ISO reporting requirements.

O

174.

System should permit scheduling of participants to a class
based on, but not limited to, the following fire station,
individual, position type, company, battalion station shifts, etc.

|

175.

System should permit authorized personnel to enter training
records for groups of people through a single transaction.

vl

176.

System should permit definition of job classifications and
associate training requirements with the job classifications.

vl

177.

System should permit assigning personnel to groups and batch
update their records through a single transaction.

vl

178.

System should permit tracking of training history for both
reserve and career personnel.

14

179.

System should restrict user access to enter training
information based on position type, type of training, location
of training, individual and job category training records, etc.

14

ol g g g o

8/23/2016

180.

System should permit maintenance and tracking of general
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training information for an individual, including, but not limited
to name, employee id, group affiliation, special
skills/qualifications, training verifications, certification/ license
type, date obtained, date of expiration, tiered training code,
comments, courses and seminars attended, courses and
seminars requiring attendance at multiple sessions, dates,
course name/title, course number, date training started, date
training ended, FEMA training, hours completed, location,
instructor, school, certification number, completion status,
grade received, etc.
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181 , . . - I O

System should permit attaching of images to training records.

182. System should permit linking of training certifications to I O
personnel records.

183. System should permit tracking of mandatory training for each | I O
job category.

184. System should generate and print reports indicating upcoming | I O
training needs.

185. System should permit tracking of ongoing mandatory training | [ 0
and notify supervisors of personnel who have not completed
mandatory training.

186. System should permit tracking of total training hours by user [ O
defined fields including but not limited to individuals, position,
shift, station, etc.

187. System should permit tracking of costs of training, including O
but not limited to individual course, individual personnel, as
percentage of training budget, etc.

188. System should permit tracking of follow- up training for ] O
personnel who do not pass certification tests.

189. . . . - ] O
System should permit tracking of reimbursable training hours.

190. System should permit users to retrieve training records by ] O
certifications, course date, course nameftitle, course number,
employee id, instructor, training type, etc.

191. System should permit querying in training schedules based on | [¥I O
a user - defined date range for a group or individual.

192. System should produce training records for certified classes, vl O
college unit classes for credit, state programs, etc.

193. System should permit printing of a summary of training activity | [ O
by individual, company, shift, training type, etc.

194. System should generate a summary of partially-completed I O
training records.

195. System should display or print certification renewals by date, ¥l O
employees by certification, instructor certifications, continuing
education certification slips, list of individuals that have not
completed specific training, etc.

196. System should generate summary reports for individuals that ™| O
are certified, uncertified, due for certification, and overdue for
certification.

17 System should alert user of potential duplicate entries. M D

D. Personnel

198. System should permit capture of information in the master [l O
name index, including but not limited to Address, Name,
Telephone numbers (multiple), Social security number,
Driver's License number, Other identification (e.g., school Id
cards), Email Address, Alias, etc.

199. System should permit maintaining of multiple special skills for | =] O

each individual.
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200. System should permit generating and printing of an overall ] O
personnel roster, sorted on user -defined criteria, containing
department defined information.

201. System should permit querying personnel records by any ¥ O
personnel field.

202. System should permit quickly query personnel records by Id ] O
number, Name, Special skills, Station assignment, Team, etc.

203. . . =l O
System should linking exposures to incident reports.

204. System should permit personnel summary reports based on I~ O
any operational data field in the personnel module.

20 System should provide a duty roster report. M H

206. System should permit tracking of "hold- over" time (time [l O
personnel held on-duty past end of shift).

207. System should permit querying of individual personnel activity | [+ I
by Date/Time range, Fire Management Zone, Id, Incident
type, Name, Response Area, Shift, Wellness and Fitness
Attendance, etc.

208. System should accommodate Hyphenated names, Multiple I O
word names, etc.

209. System should permit posting of department created fitness I O
reports, studies and newsletters.

210. System should permit capturing of wellness and fitness data, M 0
including Attendance, History, Name, Instructor, Exam
Results, etc.

211. System should permit adding a department defined fitness [l O
courses.

212. System should permit tracking of personnel and training data | [ O
for agencies outside of the department.

213. imi i
System should permit encryption for critical employee data. D M Limit to admin access

214. System should track performance review with reminders [ o
based on custom time frames, supervisor review, and
approval.

215. System should track probation status with predetermined date | [¥] O
range set by department based on classification.

216. System should permit a link of an assignment record to every | [ O
assignment/location in which the individual was assigned.

217. System should permit updating of information while I O
maintaining historical information.

218. System should permit users to decide whether to link & 0
information to an existing master name record or add a new
master name record.

219. System should permit maintaining of personnel information [ O

including, but not limited to: Address, Assigned equipment,
Blood type, certifications, College, Current Assignment, Date
of birth, Date of hire, Deploy Status, Driver's license number,
education level, emergency contacts, emergency information,
employer, exposures, health-related duty restrictions, high
school, languages spoken, licensures, name, next of kin, past
assignment history, position on team (primary and secondary),
history, social security number, special medical conditions,
special skills, telephone numbers, training history,
vaccinations, wellness and fitness attendance, floating vs. non
-floating, schedule types, partial day status, length of shift,
start and end times, abatement of seniority accrual, work
pattern, coverage area, Assigned Personnel Specialist,
Current Vacation Module, Transfer Request Locations,
Track 2 year commitment, Performance Evaluations, Exam
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E. Scheduling

220. ™ O Custom rules to be
System should automatically assign OT to employees using deflr_1ed and .
custom defined rules and custom defined employee configured during

customer
preferences. implemenation
meetings

221. System should allow an approved user to cancel unfilled OT | [l O
days/events.

222. System should permit a feature that allows insertion of a single | [¥] O
day event into the work scheduling process.

223. System should allow viewing of HOME station schedules ™ 0O
showing planned and completed work activities for a select
period of time.

224. System should allow a user to view ANY station's schedule ~ I Filters built in for all
showing all planned and completed work activities for all stations and be based
employees for a select period of time. on user rights.

225. 7] O Breaches based on
System should permit a Station's Schedule to display :qunllmurgg we d
employee information about all assignments for a defined date 5P fate 'n red,
range, including effects of assignment trades cI_|ck|ng on th_e _red

' ' displays specific
breach.

226. System should permit station schedule to depict ranks fulfilled, | [« O
specialties fulfilled and employee's home stations.

227. System should provide a Station work schedule view that [~ O
summarizes counts for on- duty personnel, personnel deficits,
and net deficits/overages on total personnel required per day.

228. System should permit a Station Work Schedule view to be ] O
filtered by status (on-duty, regular staff, all, etc.).

229. System should display subtotal counts and a grand total count | [+l O
by employee type (officers, firefighters, etc.).

230. . ~ 0
System should display Summary Work Schedules.

231. System should implement staff changes (promotions, etc.) [« O
based on effective date (retro/future).

232. O M System will generate
System should compute base pay (resource costing) from a :Ee hou_r; worked and

. . . e activiy code for
parameter setting for the # of days in a pay period. export to a payroll
product.

233. System should permit an administrator to trade specific work | [l O
assignments between 2 employees.

234. System should permit employees to initiate a work assignment | [¥] O
trade between each other.

235. & 0 Custom rules to be

defined and
System should use rules and preferences to assign OT based configured during
on OT type. (Ex: Forced OT vs. voluntary OT.) customer

implemenation

meetings

236 System should permit employees to review and change their & = A(\)dnr:])grf)i;lt?;t? r
pending work hour trades. approval

237. ~ O The activities can be
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by a report.

238. System should permit a Trade Work Hours process I O
notification to employees/supervisors of trade success.

239. System should permit an audit trail to be created for the I O
Trade Work Hours function.

240. System should permit administrators to enter trade requests Fl O
for other employees.

241. System should permit an administrator to use the system to ¥ O
review/approve Work Hour Trades.

242. M I Custom rules to be

defined and
System assign OT based on an employee's role and configured during
equipment/seat assignment? customer

implemenation

meetings

243. 7] O Administrator can
System should permit an employee to be assigned to work for define the minimum
only part of a shift. hours for trade, as low

as 15 minutes.

244. System should permit employees to use the system to enter I O
Leave Requests, specifying a reason.

24 System should permit Leave Requests to be entered for date v 0 #jﬁ:;lgznaizlsgta
ranges.

calender

246. System should adjust and schedule vacancies according toan | I O
employee leave processed for a range of dates.

247. System should provide a function that facilitates the approval | <] O
or denial of Leave Requests for employees by an
administrator.

248, System should categorize OT based on the length of notice [¥] O Each OT type will
provided prior to start of OT. (i.e. OT with a short notice is have a specific code
labeled differently than OT with a long notice).

249. System should notify an employee's supervisor if a Leave ] O
Request is entered.

250. System should instantly apply leave time, update schedules, ] O Yes, once the
and automatically create and file OT when a Leave Request is Administrator
approved. approves the request.

251. System should permit employees to cancel Leave Requests in | [¥I O
the system prior to approval/denial.

252. System should provide an audit trail that tracks cancellations ¥l O
of Leave Time.

253. System should permit advance entry of Leave Requests into ¥ O
the system.

254, System should permit Leave Requests previously approved to | [¢] O
follow an employee if they transfer from one work location to
another.

255. System should support a method of using Employee seniority | [¥I O
to assist in the approval process for vacation time.

256. M 0 Custom rules to be

defined and
System should provide functions to automate Leave Request configured during
approval. customer

implemenation

meetings

257. System should apply processing rules to different types of & O

leave. (Ex: Vacation leave must be taken in 2 day increments,
etc.)
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258. 7] O Ability for the
System should continuously determine OT needs (based on administrator to fill in
leave approval and other factors) and dynamically fill it. or the system to fill in

pp y
is built in.

259. System should permit employees to specify OT preferences ~ O
to request different work locations for different days.

260. System should permit employees to specify to use all or part | [¥] O
of their rank/specialties in order to qualify for OT.

261. ] O Custom rules to be
System should be able to assign OT without regard for deflr_1ed and .

: configured during
employee preferences or attributes, but based on other custommer
factors set by department. implemenation
meetings

262. System should permit tracking of mileage costs and time for O M Will be considered
travel time and relate it to a shift or activity by employee. for a future release

263. ini
System should permit an employee selection for automatically I O Eﬁ\)?l?glntlgt;atorgc:;tr ¢
generated OT which must be ratified. oT ytoapp

264. ™ O Custom rules to be

defined and
System should support rules and parameters to control how configured during
ALL types of OT can be returned. customer

implemenation

meetings

265. M I Custom rules to be
System should permit the handling of an employee deflr_1ed and .

. . . . configured during
cancellation of OT differently depending on how far in customer
advance they actually do cancel. implemenation
meetings

266. i
System should allow an employee to be assigned to a multi- I O Need to consult with

S . . the customer on
day incident, and have the system fill OT for his/her regular confiquration and
assignment. setup?

267. ini
The system should prohibit an employee for selecting OT for v O Ad.mlnlstrator ean.

! define the OT rotation
a day that they have previously refused. rules

268. System should have the ability to send automated emails to 7] O Emails and iOS and
employees as reminders of impending OT. Android apps.

269. System should have the ability to send automated emails to 7] O Emails and iOS and
employees to initially inform them of a new assignment. Android apps.

270. System should have a feature that supports the trading of OT | [ O
between employees.

271. System should permit OT trade request feature with a vl O
complete audit trail.

272.

System should permit employees to specify willingness to take I 0 Employ(_ees can set
their availablility for
aslot of OT from the queue. oT

273. ini i
System should provide a method for the department to set up I O Minimum st_afﬁng by

. L : roles and units can
which Ranks and Specialties are compatible for the current defined per
schedule unit/station.

274. I O The system can

automaitcally fill
System should permit employee OT trades to be immediately breache.s using OT,
: o the adminstrator can
processed if employee qualifications are trade- worthy. define a rule to do it
automatically or with
approval.
275. System should permit a 'tentative work schedule' to be ¥ O A what if scenario is
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built in

276. System should permit a 'tentative work schedule' to be rolled | [+ O
to production use upon approval.
277. System should permit transferred time balances to be I O
overridden.
278. ] O Systems can handle
mulitple work
System should allow creation of multiple work schedule schedules per day,
‘templates' that can be run concurrently. For example, FF
Shifts, Admin Staff,
Fire Marshal shift etc
27 System should accommodate varying pay period lengths in I 0 Data can exported
from the system for
waork schedules. different time periods.
280. Systems should permit employees to be set up with work [ 0O
schedules featuring their time being split across multiple
locations.
281. System should permit all Division employees to be assigned to | [¥] O
a particular work schedule template.
282 System should permit users a view to their future work 2 0 tlligi]f Is?:yhee?jsu(izg\x:m e
schedules beyond the current pay period. .
web or by using apps.
283. System should permit an entire Battalion to be assigned to a [l O
template (work schedule).
284. System should permit an entire Station's employees be [ O
assigned to a 'template’ (work schedule).
285. System should permit a specific employee to be assignedtoa | I O
template (work schedule).
286. System should contain an audit trail feature for creating work | [¥] O
schedule templates.
27 System should permit remote access to view schedule M D ;}vs %Eg?g\{;e;popglos
288 System should permit notifications (email/text) when changes 2 0 n%rgglclg’tit;)g Z:eagﬁil t
are made to work schedule in
F. Performance & Availability
289. The proposer should include the capability for the system to |~ O
be configured in a manner that ensures a high level of
availability and redundancy.
290. The proposer must include the capability to ensure an uptime | [¢] O Yes, Locally Installed
of at least 99.9%.
291 The proposer must include the capability for the systemto be | = O
configured in a manner such that the failure of any single
component shall not cause a system failure.
292 The proposer must include a robust reporting tool that can v O
generate ad-hoc reports as an internal function or with other
third-party tools such as Crystal Reports or similar.
293. The proposer should include the capability to distribute I O
reports via E-mail, fax or hard copy.
294, _ . , W O
The proposer must include the capability to preview reports.
G. Data Conversion & Migration
295. The proposer must provide a cost and time projection for O Need to fully Assess

successfully converting current data for system implementation
with documented data validation process and acceptance
review and sign off prior to go-live implementation.

data
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H. Apparatus,

Equipment and Vehicle Maintenance
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296.

System should permit tracking of necessary information on an
item. Including but not limited to Make, Type, Manufacturer,
Model, Serial Number, Size, Color, use records, historical
assignment, and images.

]

297.

System should permit tracking and setting (both manually and
automated) of life expectancy, historical testing, maintenance,
and use records. Tracking requirements can be Daily,
Weekly, Monthly, or Yearly tracking.

¥

298.

System should permit a designator for items that require
additional approval prior to changes in tracking, historical
testing, maintenance, user records, and disposition.

¥

299.

System should permit adding an item, change basic item
information, historical testing, maintenance, and disposition
using the handheld device.

O

No Handheld Device

300.

System should permit searching for an item by any of the
fields in the inventory module.

vl

301.

System should permit use of a handheld barcode, RFID, or
magnetic chip reader.

O

302.

System should permit adding an item, change basic item
information, historical testing, maintenance, and disposition
using the handheld device.

O

303.

System should permit searching for an item by any of the
fields in the inventory module.

vl

304.

System should permit tracking of necessary information on an
item. Including but not limited to Make, Type, Manufacturer,
Model, Serial Number, Size, Color, use records, historical
assignment, and images.

vl

305.

System should permit multiple access point locations with
connection or without connection to servers.

O

306.

System should permit tracking or linking to existing employee
information for the purpose of providing contact information.

vl

307.

System should permit tracking and setting (both manually and
automated) of life expectancy, historical testing, maintenance,
and use records. Tracking requirements can be Daily,
Weekly, Monthly, or Yearly tracking.

vl

308.

System should permit a designator for items that require
additional approval prior to changes in tracking, historical
testing, maintenance, user records, and disposition.

I. Incidents

1. Reporting

309.

System should automatically route reports to appropriate
users based on department defined business logic.

O

=

310.

System should permit population of the incident report with
information already in the system.

vl

311.

System should permit printing direct query results to any
printer.

vl

312.

System should permit printing of all code tables and screens
by ranges.

v

313.

System should permit printing of report options including but
not limited to cancel report print jobs, determine length of
report prior to printing, queue reports for later printing, select
printer, select workstation, specify number of copies, specify
page ranges and multiple pages, specify portrait of landscape
mode, etc.

¥

ol o g o

314.

System should permit printing of the query returns at any time.
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315.

System should permit querying of returns to indicate the
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316.

System should permit querying of the RMS by any data
element in a master index.

vl

317.

System should permit restriction of databases from user
queries based on permissions.

vl

318.

System should permit restriction of queries that result in large
volumes of data by providing a warning of the numbers of
records found, providing a warning of the size of records
found, requesting users to prompt the system to continue the
query, requesting users to prompt the system to cancel the
query, etc.

¥

319.

System should permit restriction of user actions by displaying
a single page of data at a time, using prompts to
continue/refine/alter the query, warning of the number of
records found, etc.

vl

320.

System should permit retrieving and displaying of all records
related to a query return.

%

321.

System should permit selectively printing system information
including but not limited to printing of all except specific
records, print single record, etc.

vl

322.

System should permit sorting and grouping of query results by
any criteria.

323.

System should permit sorting of query results on multiple
returned fields.

O

324.

System should permit storing of Administrative reports and
documents including but not limited to staff reports, standard
operating procedures, other department defined items, etc.

O

325.

System should permit supervisors to edit a report during the
review process.

%

326.

System should permit supervisors to receive, review and
approve incident reports online.

vl

327.

System should permit system to maintain version history of
reports.

vl

328.

System should permit the department to indicate at what point
in the review process the report should be locked from further
edits.

vl

ol o g o

329.

System should permit the locking of reports from further edits.

I

|

330.

System should permit tracking of public incident reports by
the following, but not limited to date of request, requestor,
date released, etc.

vl

O

331.

System should define criteria for notifying individuals of late
reports.

332.

System should permit tracking of status of errors/corrections
notifications by author, incident number, review/supervisor,
date, etc.

|

333.

System should permit tracking of the status of reports,
including but not limited to unwritten, incomplete, approved,
open, re-opened, closed, etc.

14

|

334.

System should permit tracking of user logon/logoff times for
time reporting purposes.

vl

335.

System should permit transferring of multiple reports through
an automated interface.

O

336.

System should permit use of predefined data entry
forms/screens.

vl

337.

System should permit use of standard screen formats for all
inquiries.

]

O g ®m O
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338.

System should permit users to flag reports in a dashboard
format.
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339.

System should permit viewing of all reports in a print preview
mode on screen.

14

340.

System should permit working offline and uploading of
reports once online.

O

341.

System should present statistics in graphical formats,
including, but not limited to pin maps, bar graphs, pie charts,
density maps, line graphs, thematic maps, tables with data
banners, Venn diagrams, ESRI based, state plane coordinate
mapping displays, etc.

14

|

Not ESRI

342.

System should display all related records when producing a
comprehensive response to a query.

343.

System should preserve all user created reports and fields
when future application patches are applied.

Updates to the report
may be required

344.

System should prevent submission of any report until all
responsible parties have completed their portion of the report.

345.

System should prevent submission of any report with
incomplete mandatory fields, invalidated name and address
data, other department defined criteria, etc.

o o O O

346.

System should produce standard reports containing, at a
minimum, the following department logo, date and time range
for the contents of the report, date report was printed, name
of user running/printing report, page number, report author,
report header with department name, specified search
parameters, etc.

vl

O

347.

System should provide a document edit history.

¥

348.

System should provide a report- formatting facility that
accesses the following, included but not limited to data
definitions, data formats, editing rules for a field, field
headings, field sizes, formatting rules, font size, font type, font
color, cell color, conditional formatting, etc.

M

349.

System should provide a reporting and query tool that can
access multiple files/tables/data views in a single query, allow
the end user to design screen and report formats, create
interactive query request on line, create printed reports,
create reports from any data in the system, etc.

350.

System should provide online help for the reporting and query
tools.

351.

System should provide supervisors the option of approving
the report or returning the report to personnel for corrections.

¥

352.

System should restrict queries that result in large volumes of
data by providing a warning of the number of records found,
providing a warning of the size of records found, requesting
users to prompt the system to continue or cancel the query,
etc.

¥

|

353.

System should send confirmation indicating automated field
reporting upload was completed successfully.

O

354.

System should validate data prior to report submission to
ensure that only valid codes have been used.

vl

355.

System should validate data to ensure all required fields have
been completed prior to report submission.

vl

356.

System should display selection criteria used to generate
report.

vl

357.

System should ensure that reports are compliant with NFIRS
reporting requirements prior to submission.

vl

8/23/2016

358.

System should aggregate data by the following, but not limited
to date and time range, day of week, fire station involved,
geographical area, shift, time of day, public reports act
requests, etc.
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359.

System should identify incomplete or missing reports.

14

360.

System should identify individuals that changed fields to a
report.

14

361.

System should limit the databases a user can query by the
user's security profile.

14

362.

System should limit the number of records viewed at a time to
a department defined number.

¥

363.

System should limit who has permission to change information
in reports.

¥

364.

System should make standard reports available for publishing
on the intranet or internet.

¥

365.

System should notify personnel that they have reports to write
or revise.

O

366.

System should aggregate data contained in records to create
the following, but not limited to summary reports showing
data element totals, summary reports showing data element
averages, summary reports showing frequency of occurrence,
summary reports showing percentages, etc.

O = gl o g g g o

367.

System should notify personnel to complete an accuracy
review for reporting requirement compliance prior to adding
report to the RMS database.

O

Printed Custom Rule

368.

System should notify personnel to send reports back to
supervisors if reports do not comply with reporting
requirements.

O

Printed Custom Rule

369.

System should notify supervisors that they have outstanding
reports to review.

O

Printed Custom Rule

370.

System should perform all database queries using string
search, wild cards, date ranges, partial information in a data
field, conditional logic, or sound alike algorithm, Boolean
logic, any combination of data fields, etc.

vl

371.

System should permit acceleration of routine data entry tasks
with drop down lists, type ahead based on drop down lists,
default values, etc.

vl

O

372.

System should permit access and update to submitted reports
from the field prior to report approval.

I

373.

System should permit access to all incident reports from the
field.

I

374.

System should permit Ad-Hoc and standardized reporting.

I

375.

System should permit alternatives to run queries within the
system as opposed to the query tool.

vl

SQL query tools

376.

System should permit analyzing of activity using analysis
options including, but not limited to frequency analyses,

vl

377.

System should aggregate various types of data elements found
in records, including, but not limited to calls for service,
hazardous materials, incident report, incident type, permits,
property type, violations, etc.

Oof O o g g o

378.

System should permit analyzing of activity via a third- party
application using including, but not limited to frequency
analyses, fractal analysis, spatial analysis, link analysis, change
over time analysis, regression analysis, simple relational
analyses, complex relation analysis, etc.

vl

SQL DB

379.

System should permit attachment of files to incident report.

14

380.

System should permit authorized users to access the general
library of user- created ad-hoc reports.

14

8/23/2016

381.

System should permit automatically generated user-defined
date range reports based on a pre-determined schedule,
including but not limited to annually, based on request, daily,
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382.

System should permit automatically generating of reports
based on any user- defined criteria.

14

383.

System should permit canceling of printing if preview is not
acceptable.

14

384.

System should permit configuration of the software to prompt
supervisor review of department specified report types.

I

385.

System should permit configuring of user restrictions based
upon report type.

vl

386.

System should permit configuring of user restrictions based
upon user.

1%

387.

System should permit consistent reporting and query tool that
can access multiple files/tables/data views and stored
procedures in a single query, allow the end user to design
screen and report formats, create interactive query requests,
create printed reports, create reports from any data in the
system, define temporary fields which may or may not be
output, de-select records/rows in combination with

%

O O o g g o

388.

System should automatically distribute scheduled reports to a
list of specified personnel.

vl

389.

System should permit creating and sharing of stored
procedures and data views.

vl

390.

System should permit creating of standard reports that can be
made available to all system users.

vl

391.

System should permit deleting of reports after viewing and/or
printing.

[

392.

System should permit entering of an unlimited number of
persons, property, vehicles, buildings, etc.

%

393.

System should permit entering, as part of the incident report,
a narrative of unlimited length.

vl

394.

System should permit exporting of analysis data into external
formats.

vl

395.

System should permit exporting of data into ASCII, comma
delimited, compatible with MS Office Suite, DBF, HTML,
PDF, Rich Text Format, XML, XTML, etc.

vl

O o o o ® g o o

396.

System should automatically maintain a log of automated field
reporting transmissions including, but not limited to user name,
user id, terminal id, date and time of transmission, report id,
etc.

O

397.

System should permit exporting of query returns into other
features.

vl

398.

System should permit filtering and limiting of fields in exported
data.

vl

399.

System should permit generating of a report available to the
public for HAZMAT chemicals as well as incidents.

vl

Ol g o

400.

System should permit generating of a report showing reasons
for returned incident reports.

O

&

Custom Report

401.

System should permit generating of a report showing the
specific version of report by requestor and date of request.

O

&

402.

System should permit generating of a report showing total
incident reports, including but not limited to any combination
of period of time, geographical area, fire management zone,
incident type, location type, civilian injuries, fatalities, property
loss, firefighter injuries, responding fire apparatus, fire cause,
responding fire stations, department defined fields, etc.

¥

|

403.

System should permit generating of a report showing total
number of incident reports returned based on
reviewer/supervisor, author/personnel, incident type, etc.

vl
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Z04.

System should permit generating of automatic letters based
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ubon data elements defined by the department. needed
405. System should permit identification on redacted fields withina | [+l O
printed report.
406. System should permit identification when changes were made | [l O
to a report.
407. System should permit identifying of duplicate entries/rows in ¥l O
reports.
408. System should permit inspectors in the field to use GPS Cl K
devices to automatically transmit and attach location.
409. System should permit modification of field labels from internal | [« O Limited number of
data source name. fields can be modified
o System should permit multiple grouping of criteria. I 0
411. System should automatically resend lost data packets until O 19|
report submission is successful.
412. System should permit organization and labeling of files ] O
attached to incident report.
413. System should permit other users query access to the ] O
information in an uncompleted or unapproved report.
414. System should permit personnel to indicate that a report [ O Custom Field
requires immediate supervisor attention. Creation
415. System should permit personnel to submit a report to a [l 1%
supervisor "group" rather than an individual supervisor.
416. System should permit personnel to submit reports O %]
electronically to their supervisors for review.
417. System should permit personnel to submit reports for I O
approval from the field.
e System should support automatic data M D
2. Informatio
419. System should comply with all NFIRS reporting ] O
requirements.
420. System should capture demographic information for persons, | [ 0O
including, but not limited to age, hair color, height, weight,
ethnicity, school attended, contact information,
parent/guardian name, address, phone number, etc.
421. System should capture name information for witnesses, ¥ O
victims, suspects, property owner, juvenile, insurance agent,
tenant, other persons, etc.
422. System should link all associated reports and forms to a =l O
common incident number.
423. System should capture HAZMAT exposure as part of the ¥ O
incident report.
424. System should link HAZMAT exposures to the personnel ¥ O
module.
425. System should provide a separate report for HAZMAT Ml O
exposures dependent upon the incident report.
426. System should permit electronically redacting of information ¥l O
from reports prior to printing a public copy.
427. System should permit printing of a full version of the un- ¥ O
redacted report.
428. System should permit viewing of individual incident reports I O
electronically.
12 System should export incident information to NFIRS. 4 0
430. [ O Custom interface
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System should permit entering of incident reports either Mobile Solution. FH
directly into RMS or via a mobile reporting system. Web allows for
reporting with internet
connection
431 System should permit assignment of a sequential incident Ml O Assigned via CAD
number to a report.
432. System should permit department to determine the incident I O
number format.
433. System should indicate that an incident occurred outside of ] O
the department’s jurisdiction.
J. HAZMAT
434. System should permit automatically updating of master indices | [« O
upon entry of hazardous materials data.
435. Hazardous materials module should include but not limited to ™ O
industry accepted chemical reference records, fire code
hazard classifications, technical information, mixtures with
variable concentrations and combinations, etc.
436. System should permit exporting of e- compliance reporting v O
information to the required departments.
437. System should use standard Windows functions to searchthe | [+ O
hazardous materials chemical database.
438. System should permit department to add data elementsto be | [+ O
captured.
439. System should permit applicants to enter HAZMAT [ M
information electronically.
440. System should produce a summary of Hazardous Materials [ O
information by business type, city, hazardous materials type,
location, owner, department defined criteria, etc.
441. System should notify of hazardous materials including but not | [¢] O
limited to upcoming certification dates, introduction of
hazardous materials, user defined follow up dates etc.
442, System should permit tracking of inventory materials usedon | [+ O
incident or training.
443. System should permit attaching of files to hazardous materials | [¥] O
records.
444. System should permit association of multiple hazardous [« O
materials information with a single parcel.
K. Billing
445. System should allow tracking of outside agency requests for ¥ O
the purpose of Billing.
446. System should provide peer agency units and special ¥ O
equipment tracking for billing purposes.
447. System should have a uniform template for reporting billing | O
information.
448. Billing signature template should have the ability to capture O
electronic signatures.
L. Complaints
449. System should notify personnel of prioritized complaints, [l O Custom Rule and
referral or inquiries. Report
M. Messaging
450. System should accommodate the message types including but | [ O
not limited to administrative messages, operational messages,
routine messages, staffing messages, urgent/emergency
messages, etc.
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451. System should permit creating of messages that are retained in | [¢] O
the system and sent at pre- specified times.

452. System should permit incoming messages to not interfere with | [¢] O
current work.

453. System should permit receiver to view the total number of ] O
unread messages.

454. System should permit messages to be queued in an "inbox" Cl
for later viewing at the convenience of users.

455. System should permit authorized users to view messages Cl M
pending in queue.

456. System should permit authorized users the ability to clear a Cl M
message from the queue.

457. . _ Wl O
System should permit searching of stored and sent messages.

8 System should permit sending of broadcast messages. 4 D

5 System should require a message acknowledgment. i 0

460 System should permit supervisors to monitor messages. I 0

461. System should permit supervisors to disable the monitoring of | [+ O
messages.

462. System should permit storage of messages in a department ¥ O
defined buffer size.

463. System should permit identification of all messages by sender, | =] O
date, time, workstation 1D, and receiver, date, time, and
workstation ID.

464. System should permit assignment and change of priority to a Cl K
message.

465. System should permit users to choose a group to receive a [« O
message.

466. System should permit creating and saving of user-defined ] O
message groups.

467. System should permit users to select any number of people as | [+ O
part of a message group with no limitation on the number of
people in a group.

N. CAD Reporting

468. The design of the system must be compatible with currentand | [¢] 0O
future initiatives, such as Mobile Data, AVL (Automatic
Vehicle Location), 911 ANI/ALL. This would include all
interface requirements for Motorola Printrak.

469. System should store service data transferred from the CAD & O
application including, but not limited to activity time stamps,
ambulance response area, automatic aid, mutual aid, call
comments, call disposition, initial call type, final call type,
caller location, source of call, shift, hospital, incident

470. System should store service data transferred from the CAD ] 0
application including, but not limited to activity time stamps,
ambulance response area, automatic aid, mutual aid, call
comments, call disposition, initial call type, final call type,
caller location, source of call, shift, hospital, incident

O. Electronic Patient Care Record (ePCR)

471. System should be a fully integrated ePCR data collection and | [vl O
reporting system that will satisfy all mandated requirements.

472. System should provide a quantitative and qualitative analysis ™| O

for CQI (continuous quality improvement) management,
administration and reimbursement.
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473.

System should have the ability to integrate with current
technology; including BSO Computer aided dispatch (CAD),
billing software and the State of Florida EMS Bureau
reporting system.

4

474.

System must be certified Gold Compliant. All state data
reporting must be in a NEMSIS-compliant format (Version
2.2.1).

1%

475.

System should allow for multi- patient incident reporting
capabilities. This should include a feature which allows the
user to add additional patients to a call with maximum ease
and a minimum amount of navigation within the program.
Additionally, the incident data shall not have to be re-keyed
by the user for each patient.

476.

System should provide a function that retrieves a previously
entered patient’s data. The application shall have a feature to
allow users to search for a previously treated patient
demographics, billing data, and medical
history/medications/allergies.

¥

477.

System should provide a HIPAA compliant patient lookup
feature that is synchronized and downloaded to all mobile
(ePCR application) units utilizing the software.

%

478.

System should utilize a two-step validation process to both
protect patient privacy and ensure that the proper patient
information is retrieved. This two-part process shall utilize the
following: Patient Last Name, Patient Social Security
Number.

%

479.

System should have a uniform template for the documentation
of the following Incident Data: Response details (Incident
date, Incident Number, Run Type, Priority, Shift, Unit,
Vehicle, EMD Performed, EMD Card Number, Mutual Aid,
Estimated Initial Responder Onscene); Scene (Location type,
Location Name, Address 1, Address 2, City, State, County,
Zip, Map Section, Suspected Disaster, Mass Casualty;
Personnel Information (personnel assigned to incident);
Disposition (call disposition, transported due to, requested
by, diversion, level of service, refusal reason, transferred to,
transferred unit); Destination (destination type, destination
name, address, city, state, zip, map section, chart #, patient #,
trauma registry #, run number, request review YES/NO);
Incident Times (call received, dispatched, enroute, onscene,
at patient, depart scene, at destination, call closed); Mileage
(starting, ending, and loaded); additional agencies; additional
responders; delays (dispatch delays, response delays, scene
delays, transport delays, turn-around delays).

vl

480.

System should have a uniform template for the documentation
of the following Patient Data: last name, first name, middle
name, weight, SSN, DOB, scene address, phone number,
drivers license, driver’s license state, physician last name/first
name, advanced directives, medication/allergies/history, and
documentation of disposition of patient personal belongings.

481.

System should have a uniform template for the documentation
of the following Vitals: date/time, AVPU, blood pressure (left
or right arm), orthostatic position (seated, supine, standing),
blood pressure (method), pulse (rate, rhythm, strength),
respiration (rate, rhythm, quality), SpO2 value, EtCO2 value,
CO value, Glucose value, Temperature Value, Temperature
method, Cardiac Monitoring (rhythm selected from drop
down menu, 12-lead findings), Trauma Scoring (include auto
calculation assessment tools), Pain Scale (numeric values,
Wong Baker).

¥
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482.

System should have the ability to document
procedures/treatments provided to a patient by responding
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personnel via a drop-down menu. Procedures must be time
stamped.
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483.

System should have the ability to document if procedures
were performed prior to arrival, including the providing party,
agency, patient response, and comments.

¥

484.

System should have a uniform template for documenting the
physical findings of an exam. All documentation categories
shall have subcategories of common information that the user
can click on to document common abnormal/normal findings

v

485.

System should have within each subcategory an area to allow
the user to document “no abnormalities” or “not assessed”
with one click. Additionally, each subcategory shall have an
open text narrative field to allow the user to type in any
pertinent findings or information they are not able to document
via a click-box function.

¥

486.

System should include the following categories for physical
exam — mental status, skin, HEENT, chest, abdomen, back,
pelvis/G1/GU, extremities, neurological.

487.

System should include 3-D gender-specific body forms in
adult, child and infant versions for rapid documentation of
wounds, fractures, and other clinical observations. 3-D forms
should allow the user to rotate the figure 360 degrees and
have zoom-in capabilities.

vl

488.

System should allow for documentation of “initial assessment”
findings, as well as “ongoing assessment” findings. Initial
assessment and ongoing assessment fields shall contain a
time/date stamp function.

¥

489.

System should have a uniform template for entering Clinical
Impressions, Injuries/other factors, as well as Supporting
signs and symptoms.

14

490.

Primary/Secondary Impression and Supporting
Signs/Symptoms list should be editable by City.

vl

491.

Primary/Secondary Impression and Supporting
Signs/Symptoms Categories shall include: Primary
Impression, Secondary Impression, Anatomic Position, Chief
Complaint System, Chief Complaint (open text narrative field,
duration), Secondary Complaint (duration), Supporting
Signs/Symptoms, Injuries (Patient injured Yes/No, Injury
Details, Place of Injury, Injury Date/Time, Medical and/or
Trauma, Alcohol/Drugs (Smell of Alcohol on Breath, Patient
admits to alcohol use, Patient admits to drug use, Alcohol
and/or Drug Paraphernalia at Scene, None, Unknown),
Pregnancy Yes/No.

vl

492.

System should contain an open narrative field to allow users
to document pertinent information related to the call. This field
shall not be limited in length.

493.

System should contain an “appended narrative” field to allow
users to add narrative information to the call after the record
has been “locked”.

vl

494,

System should provide for custom fields to be displayed
related to how a patient was moved. These may include: How
patient moved to ambulance, Patient position during transport,
Patient was moved from Ambulance, Condition of patient at
Destination.

vl

495.

System should have templates available to document Stroke
Scale scoring.

O

8/23/2016

496.

System should contain specific documentation tools and
reporting templates for specialty care patients including 1)
Acute Coronary Syndromes (to include template for user to
document OPRQRST, 12 lead, Right-sided Posterior ECG,
12 lead transmission date/time stamp, and thrombolytic
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checklist), and 2) Advanced Airway (to include airway
grading and Mallampati classification scales.

TS-16-03

497.

System should contain specific documentation tools for Burns
utilizing user selected input on an anatomical model (to include
body forms for infant, child, adult) to calculate body surface
area burn percentage. Application shall contain an “edit”
feature to allow users to edit selections made on the
anatomical model.

O

Future Release

498.

System should have a CPR template for reporting of Cardiac
arrest resuscitation details. This template should include the
following categories: Pre-arrival details (Cardiac Arrest,
Cardiac Arrest Etiology, Estimated Time of Arrest, Pre-
arrival CPR , Instructions, Estimated time collapse to 911,
Estimated time collapse to CPR, Arrest witness by), EMS
Details (first defibrillation by, Time of first defibrillation, Initial
ECG Rhythm, Rhythm at destination, Hypothermia
provided/end of event, AED applied yes/no, applied by,
defibrillated yes/no) CPR Details (Initiated by, Time of 1st
CPR, CPR Feedback, ITD used, ROSC, ROSC time/date,
ROSC Occurred, Resuscitation Attempted Yes/No,
Resuscitation Discontinued Date/Time Stamp, Resuscitation
Discontinued Reason, In Field Pronouncement Expired
Time/Date/Physician).

vl

499.

System should contain a template for user reporting of Motor
Vehicle Collision details. Templates should include at a
minimum, MVC details (Vehicle type, Patient Position in
vehicle, Seat row position of patient, Weather, Law
Enforcement Case #, Extrication required, Open narrative
field for Extrication comments, Time/Date stamp for
extrication time), Collision Indicators (Dash deformity, Death,
Ejection, Fire, Intrusion > 127, Rollover, Side Post deformity,
Steering wheel deformity, Windshield spider/star, Estimated
speed, Safety devices utilized, Damage location, Airbag
Deployment), Obstetrical, Spinal Immobilization, Trauma
Criteria.

500.

All fields should be available within the ePCR application and
fully configurable by the system administrator.

¥

501.

System should have an attractive and intuitive graphic user
interface

¥

502.

System should have fast performance and response time

¥

503.

System should allow patient care reports to be completed and
accessed from any computer with an internet connection, but
not require active internet connection to create ePCR

O

gl gl g o

Application for EPCR
completion only

504.

System should allow easy data input (e.g., auto-population of
times/address fields from CAD, check boxes, drop down
menus, etc.)

¥

O

505.

System should allow free-floating data entry. The user shall
have the ability to work anywhere within the report once a
record is open.

vl

506.

System's mobile application should allow for multiple input
modes of entry (Touchscreen, digital pen, hand-writing
recognition).

vl

507.

System's mobile application should allow the user to quickly
and easily record patient vitals, medications administered,
treatments and other EMS events, regardless of where they
are in the patient record, with automatic time stamping of
events.

508.

System mobile application should have the ability to have
multiple calls in various stages of completion at the same time.

%
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509.

System should automatically save work at predetermined
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intervals without the need to select a “Save” button.
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510.

System should feature a progressive entry of data. First
responders will be able to “hand-off” electronically, via web
transmission, demographic, assessment and treatment
information to the transporting EMS agency.

vl

As long as the
transporting agency is
under the same EMS
number and DB as the
department

511.

System's mobile application should have a language
translation tool that enables EMS providers in the field to
communicate with non-English speaking patients. Users
should be able to launch the translation tool without leaving
the ePCR applications.

O

512.

System should provide ability to create unlimited practice
ePCRs for training.

vl

513.

System should have an easy to follow user manual.

vl

514.

System should contain validation tools to help ensure that all
required medical information is captured on the ePCR.

vl

515.

System should have billing software integration and also must
be able to submit data to the State of Idaho EMS Bureau
with a submission interface. Along with these data elements,
the application can have customizable data element, values,
form layout and access.

vl

o O o o

Yes and a Export to
Florida

516.

System should contain a bi-directional NEMSIS/HL7
transformation engine that is ePCR and EMR vendor agnostic
which enables agencies and hospitals to share vital patient
information including EMS ePCR data and hospital outcomes
and billing data in near real time.

O

HL7 in future release

517.

System should have the capability to populate EMR and HIM
systems with digital pre-hospital care records and discreet
data.

O

518.

System should include data analysis tools that EMS can utilize
for QI initiatives pertaining to patient outcomes.

519.

System should have the ability to create addendums for
locked patient care reports. All addendums shall be time
stamped and logged by user ID.

vl

520.

System should have the ability for electronic signature capture
and storage capability for patients, users and other clinical
staff.

I

521.

System should have the ability for ePCR users to attach
documents to the record. (Example: pictures, forms, billing
forms, etc.).

¥

522.

System should feature Ad-Hoc report generation. This report
generation tool shall allow the user to create an unlimited
number of completely customized reports quickly and easily.

523.

System should have the capability to support scheduled
reports that are triggered which can alert key personnel of
sentinel events or reports that run at scheduled intervals.

O

524.

System should be capable of sending reports to specific email
accounts, or have the ability to export the reports to
Microsoft word, Excel, and PDF formats.

¥

525.

System should allow receiving hospitals electronic access to
ePCRs. Authorized hospital users of the system should be
able to log in and download ePCRs.

|

526.

System should allow access only to those ePCRs on which
they are identified as the receiving facility.

vl

527.

Multiple permitted users at the hospital should be able to
access the ePCR.

vl

528.

City should maintain access control to the hospitals.

vl
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529.

The application shall contain a tool that allows the ePCR

BidSync

¥

o g g o

p. 103



City of Pembroke Pines

system to track the amount of medical consumables used.
Consumable tool must be configurable by system
administrator. System should provide a quantitative and
qualitative analysis for CQI (continuous quality improvement)
management.

TS-16-03

P. Quality Assurance & Quality Improvement (QA/QI)

530.

System should provide a quantitative and qualitative analysis
for CQI (continuous quality improvement) management

1%

531.

System should provide a complete closed loop quality
management process or QA/QI tool.

vl

532.

QA tool should include “Documentation Review”, “Call
Review” and “Billing Review” modules

O

533.

QAJ/QI tool should the ability to categorize documentation
errors for tracking documentation error statistics with
comment fields for further clarity.

O g g O

534.

The QA/QI tool should include a message system allowing
the reviewer to submit request for additional information to
the user(s) and alert messages to other quality managers.

vl

O

535.

When users respond to quality managers within the
application an In and Out box should be available to help
quality managers keep track of the CQI process.

%

536.

Alerts should indicate that a crew has replied to the quality
manager's request for information.

|

537.

QAJ/QI tool should include the ability to query ePCRs by
calendar date, incident number, lead provider, primary clinical
impression, disposition and status. Further the QA/QI tool
should allow the filter of ePCRs by unit and the ability to multi
select units.

¥

538.

QA/QI tool should send alert messages to crews when quality
managers need additional information. This alert feature
should include a function whereby users can receive an alert
indicating they have messages pending.

539.

QA/QI tool should include “Call Reviews” and have the
ability to document whether a treatment was medically
necessary and medically appropriate. The review types
should include clinical impression, personnel and procedures.

vl

540.

ePCR system should have a uniform billing template that
includes the following categories: Last Name, First Name,
Middle Name, Address, City, State, Zip, Phone Number,
Insured SSN, Insured DOB, Primary Payer, Medicare #,
Medicaid #, Primary Insurance, Primary Insurance
Policy/Group Number, Secondary Insurance, Secondary
Insurance Policy/Group #, Work Related Yes/No,
Employer, Contact Number, Phone Number Occupation,
Next of Kin.

v

541.

Electronic patient care reporting program needs to be able to
push data in an ASCII fixed with field, fixed with record, and
relational record format.

O

Currently XML.
ASCII will require
configuration

Q. Calendar

542.

System should provide a master calendar of all personnel
that tracks including but not limited to assignment, scheduled
inspections, training, required operations training, work
schedule, any information in the RMS with an associated
date, etc.

I

8/23/2016

543.

System should permit users to query the master calendar
based on, but not limited to assignment, date, personnel,
training, required operations training, inspections, any

information in the RMS with an associated date, etc.
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544, o ¥
System should restrict viewing access to the master calendar.

545. System should prevent a user from modifying another user's | [l
calendar/activities.

546. System should permit users to enter all time including drive [~

time from a single point in the system without opening a
separate module.

8/23/2016
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Functional Requirements

Please see bidsync for the functional requirements document

Technical Requirements
Please see bidsync for the technical requirements document.

System Specifications/Network Response

Minimum hardware recommendations for Server-side installations of FIREHOUSE Software
Enterprise/Web do not exceed the requirements set for Microsoft® SQL Server™. For wide area
connections, we recommend that departments evaluate the FH to determine satisfactory system
response times. FH clients report that a 56K connection results in acceptable response times, but
response times improve with increased bandwidth. Performance will increase dramatically with
greater than minimum and recommended hardware, operating system, and network
connectivity.

There are many variables/configurations that prevent accurately predicting response times

for various system events. The most accurate determination of responsiveness is to
evaluate FH. An evaluation installation may be provided and/or tests may be performed on

a hosted solution.

FIREHOUSE Software requires Microsoft® SQL Server™ 7, 2000, 2005, or 2008 R2 (purchased
separately). FH supplies MSDE (lite version of MSSQL 2000) for limited use (no more than 5
concurrent user system). Multiple protocols are available for the ODBC connection between
workstations and data, TCP/IP is one of the available protocols.

FH Enterprise Server HW/OS Requirements:

Windows 2000 Server with Service Pack 4,

Windows Server 2003/2008 Standard or Enterprise Edition.

64-bit Database Server is acceptable but workstations should be 32-bit

Required memory:
Minimum 1GB RAM plus 10 MB RAM per FH Enterprise Client.
10GB of free disk space (the more the better)

Color depth greater than 256 colors, 16 million colors recommended.

Web Server Requirements:

e Windows Server 2003 or 2008 Standard or Enterprise Edition.

0 32-bit OS versions only. The FH Web Server is not compatible on 64-bit OS systems.
e Required memory:

0 Minimum 512 MB of RAM plus 10 MB of RAM per FH Web Client.

0 2GB of free disk space on C:\. We recommend 80 GB or more.
e TCP/IP network connections (TCP/IP must be installed prior to FH Web Server installation).
e FH Web server must have web services installed and active. Microsoft IIS 6.0 or later is

required.

27
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e Color depth greater than 256 colors, 16 million colors recommended.
e Unique Windows logons for each workstation accessing FH Web.

FH Web Client workstation requirements vary depending on whether the Java, ActiveX, or
Native Windows client is used. The ActiveX and Native Windows clients can be used on most
Windows computers, including computers running 64-bit operating systems. The Java client can
be run on any workstation with a java-compatible Internet explorer, even non-Windows
workstations.

e Clients running the Java Client should set their color palettes to anything less than True
Color.
e TCP/IP must be installed as a network protocol.
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Company Name:

TECHNICAL REQUIREMENTS

The following questions relate to the technical requirements that are required in the proposed solution.

TS-16-03
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A. Security Administration

1 Describe the depth and breadth of your system’s security ™ Il User and Role Based
methodology (rights and privileges, user based, role based, security permisions
etc...), including ability to assign security at different user and/or
user group levels.

2. The system must include the capability to integrate into Windows ] Cl
Active Directory for user authentication and administration.

3. System should permit administrators to remote log out a [~ O
workstation or have a session “time-out” in place.

4. Explain how your system segregates workflow administration O O All Admins can be
privileges to accommodate enterprise deployment with numerous assigned specific rights
administrators.

5. Describe the system’s ability for designated users to perform (| O All functions of the
simple administrative tasks via web-based interface (e.g. Add RMS are available via
new users, Change Passwords, Reset Passwords, Apply rights to the web interface with
user groups, etc...). Admin rights

6. Describe how the solution allows for the system administrator(s) O ~
to hold a specific number of licenses for different features in order
to guarantee access regardless of others logged in.

7. System should permit System Admin Users to view all users ¥ O
currently logged into the system.

8. System should permit system generated messages to system ] O
administrator or supervisor when a department defined number of
unsuccessful sign- on attempts have occurred.

9. System should permit review of all computer activity performed ¥ O
by a specified user during a period of time when an unauthorized
use of password has occurred.

10. | System should permit vendor support to be provided via unique [vl [l
support accounts.

H System should permit multiple administrative accounts. 4 o

B. Configuration

12. | System must be web-based and permit a browser access point to vl Cl
the system for client and remote access.

Bl : & Cl

ystem should support SSL, https, and full encryption standards.

14. | System provides a single interface for the configuration and ] O
administration of all major system components (e.g., user groups
and rights, storage structure, records management, scripting,
etc.).

15. Solution allows for ease of configuration, in that most [« Il
administrative tasks can be done by an internal resource as
opposed to a third-party software expert.

1 Quantify the number of configurabl ions i i I H

gurable options in your solution.

17. | The proposer must include support with installations of software [¥] O

during implementation.
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18. | The proposed system must be able to remotely deploy all updates [~ O
to the system to include Mobile Data terminals with minimum
impact to end users.
C. Infrastructure
19. | Database architecture supports multi-vendor platforms, [v Cl
specifically MS SQL and Oracle.
20. ) ) o 7 It is supported
Describe your solutions support for virtualization. M D PP
21. | System is compatible with MS Windows 7 (and newer), MS 11S = Cl
7.0 (and newer).
D. Storage
22, Describe your solutions storage architecture and recommended Cl Cl
appliances that you integrate to (e.g. EMC, NetApp).
23. | Solution stores documents in their original, native file formats, not vl Cl
in a proprietary format.
24, -
How many native file formats do you support? If applicable, L L SSJan((j)il:ed dli/lilg Typesare
please explain any unique file types your system uses. at'géhm ents
25. | Solution should contain an export tool for massive exporting of vl Cl
content in a non-proprietary format.
26. For increased efficiencies in backup and database sizing, content [ O
is stored with pointers in the database to file storage locations, as
opposed to a blob in the database.
27. | System’s storage architecture allows for one to many different ™| O
physical locations for the purpose of redundancy. If one of the
locations were to have a failure, there would be no interruption of
access to the data.
28. | System must have the option to limit access to the storage [vl [l
locations based on service accounts.
29. ) ; N Departmen
Solution provides the ability to encrypt data at the database level H I Rggao n siE)iIti tv for at
and at the file storage level, as well as content that has been restpb acku e)rl1 crvotion
backed up/at rest. DB's P yp
E. Scalability
30. | Solution allows for development, test, and disaster recovery [vl [l
environments with no additional licensing fees.
31. | System supports multiple application and web servers in a load [« O
balanced configuration environment for redundancy.
32. Please provide examples of scalability using real customer O O
examples and metrics.
F. Licensing
33. . S . ncurren ith th
Describe how your software licensing model promotes multi- v o gk?iliiu t oeh;\tjes ?T]Vl\,lllltti ptl ee
departmental adoption and enterprise growth. FDIDy' sin a single DB
34. | System offers both dedicated user and concurrent (pooled) Client [V [l
access licenses.
35. Primary client access licenses enable a user to access the system ™ O
either over the web or via a desktop. A client license is not bound
to either web-based access or desktop (thick client) access.
36. i
Describe additional test and development environments provided. 4 o ,:;“slli?g:]er;g;tt is available
What are the costs to license these environments — both software for 11.770 and 970
and maintenance? annu aily
37. | System offers both perpetual and subscription / lease based Cl vl
licensing options. Describe.
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38. The system must include the capability to archive data and the [~ O
ability to search data.
* The system must maintain a history of all modifications. 4 D
40. | The proposer should include the capability to perform ad-hoc v O
queries and reports on the audit history of any record(s) or user
©).
41. | System should permit display of date and time of last session 7] C
upon user logon. Including date/time, number of attempts, user id,
workstation id, code tables, etc.
42. | System should auto archive data based on a date parameter [v| [
controlled by the department administrator.
43. System should permit manual archiving of information based upon ™| O
user -specified parameters.
44. | System should permit automatic archive of information based [« Cl
upon user-specified parameters.
45. | System should permit retention of deleted table information with [vl [l
the capability to perform an archive and final purge.
46.
System should permit purge based on criteria. M u
47. | System should maintain a log and display all times in military (24 ] [
hour) clock format.
48. | System should permit all date and timestamps to be system ¥ O
generated.
49. | System should maintain logs on all actions including, but not [~ O
limited to any report sent to a printer, attempted breeches,
changes, errors, file maintenance transactions, inquiries to other
systems, user messages, override, security violations, successful
sign- on, transaction entries, unsuccessful sign-on attempts, etc.
50. | System should permit archiving of audit trails based on transaction [vl [l
type and/or date.
51 [ System should permit audit and logging functionality to be [ l
configurable.
2 g - - - I [
ystem should permit extraction of reports from the audit trail.
53. | System should permit manual archive of information based upon vl Cl
department specified parameters.
4. | System should automatically archive information based upon vl Cl
department specified parameters.
55. | System should permit securing of the audit log from user [+ Cl
tampering.
56. System should permit sorting of stored messages based on ™| O
priority and date/time.
57. | System should permit storage of audit trail data including, but not [l O
limited to date and time stamp, input, edit, deletion, inquiry,
printer Id, security level, terminal id, transaction type, type of data
accessed during an inquiry, user id, user name, etc.
58. | System should capture updates to a master record based on [v] Cl
changes to time and date stamp, user id, etc.
59. [ System should permit tracking for system and user activity for a ¥ O
given day/period.
60. 5 L . , [l Ll
ystem should permit viewing of all audit records for all fields.
61. s o : ¥ O
ystem should permit viewing of audit records for all databases.
- System should permit viewing of audit trails online. M D
63. [l [

System should permit viewing of historical individual information.
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64. System should provide an audit trail when data are sent/received O [«
electronically via email. Audit trail data includes, but is not limited
to data sent, date and time stamp, received user id, sender user
id, terminal id, etc.

65. | System should provide a comprehensive search feature that will vl Cl
allow easy access to related audit components.

66. [l v
System should log all vendor access to system.

67. System should maintain an audit trail based on individual levels, ™| O
module levels, record levels, etc.

H. Printing

68. | The proposer must include the capability to print to any local or [vl [l
network-attached printer.

69. | The proposer must include the capability to control printing of ¥ O
non-public data.

70. | The proposer should include the capability for exporting reports [ [
into ASCII/CSV/XLS/XML formats.

71. | The proposer should include the capability to restrict printing of [vl Cl
data.
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Implementation plan
Xerox shall perform the following Services for (PEMBROKE PINES):

Four Phased Process
Xerox will use a four phase process to complete the installation and support of the Software: project
initiation, solution confirmation, implementation, and post-implementation.

Project Initiation Phase
Xerox, (PEMBROKE PINES) will form a software implementation project team consisting of FIREHOUSE
project manager, Pembroke Pines project manager. This team will perform the following activities:

e project kick-off meeting;

e review implementation items;

e review implementation strategy;

e review communications plan;

e review change control plan; and

e review issue resolution plan.

FIREHOUSE deliverables for the project initiation phase consist of the following:
e implementation plan;
e communications plan;
e |ist of hardware requirements;
e change control plan; and
e issue resolution plan.

The project initiation phase will begin within fifteen (15) days of the Effective Date and will last between
fourteen (14) and thirty (30) days.

Solution Confirmation Phase

The software implementation team will conduct a pilot workshop. At the pilot workshop, FIREHOUSE,
(PEMBROKE PINES) will confirm the functionality of the Software provided under this Agreement and
begin configuration of the FIREHOUSE database system to the Pembroke Pines requirements. During
the solution confirmation phase, FIREHOUSE will provide:

e the final project schedule;

e procedures and guidelines which set (PEMBROKE PINES) expectations for the project and help
(PEMBROKE PINES) identify procedural changes, software workarounds or potential software
modifications;

e finalized specifications for interfaces to external applications;

e system test plan; and

e training plan.

During the solution confirmation phase, the software implementation team will:
e approve implementation items;
e approve implementation strategy;
e approve communications plan;
e approve change control plan; and
e approve issue resolution plan.

29
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The solution confirmation phase begins on completion of the project initiation phase and has an
estimated duration of 30 days. In addition to the software implementation team members, FIREHOUSE
will provide a software training coordinator and one individual as support staff. Pembroke Pines will
also provide one additional individual as support staff.

Implementation Phase
During the implementation phase, the software implementation team will:

e establish a “live” database containing appropriate table setup and Pembroke Pines specific
configuration. This includes defining import definitions for data importation from external data
sources, importing data from external data sources, and verifying integrity and relevance of data
in the FIREHOUSE database;

e design a training program;

e prepare and train users to effectively use the Software;

e initiate acceptance testing to validate functional requirements; and

e “Go Live” —the final step in processing real production business transactions in the Software.

During the implementation phase, FIREHOUSE and Pembroke Pines will:
e establish user security profiles;
e review and modify System-wide codes and lookup table categories as needed;
e enter or import basic staff data, and modify staff lookup tables as needed,;
e review required fields in the modules to be deployed and set additional rules as needed
e review and document additional configuration needs requiring assistance for support staff

Training will consist of Pembroke Pines administrator configuration training, Pembroke Pines
administrator ongoing administration training, and end user training on train the trainer sessions.

The implementation phase can begin as soon as hardware is made available for software load. It is not
contingent on the Solution Confirmation phase. Duration of the implementation phase is contingent on
complexity of specific department needs. Typical time frames are 30-45 days.
Deliverables consist of:

e base system load and configuration on Pembroke Pines server;

e Pembroke Pines system administrator training;

e train the trainer training; and

e data table population with Pembroke Pines.

FIREHOUSE Software Staff: Project Manager, Support staff as needed (est. 1-2), Development Staff as
needed (est. 1), FH Software Trainer. PEMBROKE PINES Project Manager, Fire Department
Representative (Decision maker on processes, procedures, and product direction), IT/Support Staff (or
fire department staff) as needed (est. 1-2). Actual number of personnel needed, will be determined
following Pembroke Pines’s decision on the level of implementation services required.

“Go Live”

Post Implementation Phase
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Pembroke Pines ability to maximize the functionality of the System requires that Pembroke Pines
continue to leverage the depth of advanced functionality and flexibility of the Software. Ongoing
training and business process engineering are necessary to ensure Pembroke Pines can take maximum
advantage of the technology investment in the Software. FIREHOUSE will provide the ongoing support,
as set forth in the Maintenance Agreement attached hereto as Exhibit D.

As a general rule, most individuals have the capacity to retain about 50% of the information gathered
during a training session. The training provided by FIREHOUSE during the initial project implementation
covers the processes for all key transactions and instruction to leverage the Software. However,
FIREHOUSE Software offers far more automation and sophistication than Pembroke Pines will use at “Go
Live”. To leverage advanced techniques, Pembroke Pines should participate in ongoing training and
onsite engagements.

During the post implementation phase, FIREHOUSE and Pembroke Pines will:

e review overall FIREHOUSE applications fit to day to day operations;

e determine modifications to FIREHOUSE applications for increased compatibility and efficiency;
e conduct additional advanced administrator training as needed; and

e determine need for end user follow up training (recommended by FIREHOUSE).

The post implementation phase begins with a successful “go live” and continues for the term of support
purchased by the Pembroke Pines under the Maintenance Agreement attached hereto as Exhibit D.
FIREHOUSE deliverables consist of verification of project goals, ongoing support, and if necessary
additional training.

FIREHOUSE Software Staff: Project Manager, Support staff as needed. Pembroke Pines: Personnel:
Project Manager, Program Administrators as needed.

Please note that a more specific deployment schedule will be negotiated and agreed after the Effective
Date once the solution requirements are finalized. This schedule will be for planning purposes only and
will not be contractually binding. Total deployment time for similar projects has been 150 days or less.

FIREHOUSE and (PEMBROKE PINES) may update the milestones and specific approval points during the
project initiation phase, which may require an amendment to this Agreement.

Please note that configuration and modification of the FIREHOUSE application is an ongoing process and

although the implementation will take care of most of the major configuration needs, there may be
additional configuration needed as Pembroke Pines explores the different capabilities of the software.

Training

Weekly webinars on selected topics are also provided with your annual support. Via our regional
training courses and our FHETS conference FIREHOUSE is developing a certification program.
FIREHOUSE can provide a full array of training options to further continue your departments educational

development.

On-site training is being proposed. The training is broken down into administrative and train-the-trainer.
Administrative Training covers the capabilities and responsibilities of the setup team(s) and system
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administrators. The initial kickoff will ensure administrators have the ‘vision/outlook’ needed to begin
building an internal implementation plan as well as the tools needed to complete the setup phase of the

project.

Train the trainer training will focus on the user aspect with some emphasis on the
‘vision/direction/purpose’ of the software. Towards the end of the training we will finalize the
admin training and (re)evaluate (and/or make any recommendations to) the setup to date. In this
training special attention will be given to the ‘big picture’, familiarization and detailing the
software from the user standpoint, power features for end users, tips & tricks, and much more.
The final day of training may be used in any capacity the city finds most appropriate. This may
include additional admin training, follow-up trainer/user training, or maybe even reallocated to
be used on another training opportunity (FIREHOUSE Software Education & Training Seminar).
From the initial kickoff through the life of the software, technical support is available at every
step. Technical assistance may be provided by phone, email, fax, or web-conferencing.

Technical Support

32

Technical Support includes:

e Unlimited live telephone support on a toll free (800 number). Monday through Friday from
6:00 AM to 9:00 PM and Saturday from 8:00 AM to 12:00 PM Central Standard Time. Tech
support will answer your call live. If a live tech is not available they respond from a live
message queue with replies generally within 30-60 minutes.

e An account history database with specific system configurations and a written account of
all problems encountered

e Unlimited access to the FIREHOUSE Software ftp site on the Internet for file upload and
download, containing tips techniques, fire service industry news and other electronic
communication.

e All program updates and releases, including new features to existing system, additional
reports and product enhancements.

e 24/7 Telephone support. For Critical Issues and Emergencies

e |ssues are logged in client CRM where all employees have the ability to create, update, and
upgrade support issues. All calls and correspondence are logged in this system.
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Software Support

The first version of the FIREHOUSE RMS was released in 1992 and has since developed in the current
version 7 that it is today. Upgrades to the software are generally released quarterly and as needed.
Changes and enhancements are made known through release notes and are recommended to be
viewed before applying any update. Upgrades to new versions of the software are included in your
annual support payment. FIREHOUSE will continue to support legacy software as long as the solution
remains viable to the current industry standards. Customers are notified far in advance of any
discontinued product support and a plan developed to implement the newest version of FIREHOUSE
before support is discontinued.

Additional Information

System Specifications/Network Response

33

Minimum hardware recommendations for Server-side installations of FIREHOUSE Software
Enterprise/Web do not exceed the requirements set for Microsoft® SQL Server™. For wide area
connections, we recommend that departments evaluate the FH to determine satisfactory system
response times. FH clients report that a 56K connection results in acceptable response times, but
response times improve with increased bandwidth. Performance will increase dramatically with
greater than minimum and recommended hardware, operating system, and network
connectivity.

There are many variables/configurations that prevent accurately predicting response times

for various system events. The most accurate determination of responsiveness is to
evaluate FH. An evaluation installation may be provided and/or tests may be performed on

a hosted solution.

FIREHOUSE Software requires Microsoft® SQL Server™ 7, 2000, 2005, or 2008 R2 (purchased
separately). FH supplies MSDE (lite version of MSSQL 2000) for limited use (no more than 5
concurrent user system). Multiple protocols are available for the ODBC connection between
workstations and data, TCP/IP is one of the available protocols.

FH Enterprise Server HW/OS Requirements:

Windows 2000 Server with Service Pack 4,
Windows Server 2003/2008 Standard or Enterprise Edition.
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64-bit Database Server is acceptable but workstations should be 32-bit
Required memory:
Minimum 1GB RAM plus 10 MB RAM per FH Enterprise Client.
10GB of free disk space (the more the better)
Color depth greater than 256 colors, 16 million colors recommended.

Web Server Requirements:

e Windows Server 2003 or 2008 Standard or Enterprise Edition.

0 32-bit OS versions only. The FH Web Server is not compatible on 64-bit OS systems.
e Required memory:

0 Minimum 512 MB of RAM plus 10 MB of RAM per FH Web Client.

0 2GB of free disk space on C:\. We recommend 80 GB or more.
e TCP/IP network connections (TCP/IP must be installed prior to FH Web Server installation).
e FH Web server must have web services installed and active. Microsoft IIS 6.0 or later is

required.

e Color depth greater than 256 colors, 16 million colors recommended.
e Unique Windows logons for each workstation accessing FH Web.

FH Web Client workstation requirements vary depending on whether the Java, ActiveX, or
Native Windows client is used. The ActiveX and Native Windows clients can be used on most
Windows computers, including computers running 64-bit operating systems. The Java client can
be run on any workstation with a java-compatible Internet explorer, even non-Windows
workstations.

e Clients running the Java Client should set their color palettes to anything less than True

Color.
e TCP/IP must be installed as a network protocol.

Data Conversion Overview

Import External Data

You can import data from any computer program that exports to accepted data formats .

Valid Source Types

Comma-Delimited

Fields are separated by a comma (","). Most spreadsheets and databases are capable of
generating this format.

Tab-Delimited

Fields are separated by a tab. Most spreadsheets and databases are capable of generating this
format.
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Space-Delimited
Fields occupy defined positions in the source file. Some spreadsheets and databases are capable
of generating this format.

DBF Table
Fields are stored in a standard database format. An advantage to this format is that fields in the
source will be identified by a field name.

ODBC Data Source
ODBC is an abbreviation for Open DataBase Connectivity. ODBC makes it possible for FH to access
any ODBC-compliant data. The ODBC source needs to be set up outside of FH before FH can use
the source.

To import external data:

e From the Administration menu, select the Database Administration option, Import From
External Data Source... option.
e Press New to add a new import definition. You are prompted to select Standard or Lookup
Table. You must select a lookup table category if you select Lookup Table.
e Click for Lookup Table Import Instructions>
o Select Lookup Table. You must select a lookup table category if you select Lookup
Table.

For example if you are importing street names, select General System Codes under
import. Next you need to select the category you want to import into. For street
names, select Streets from category. Select the source file type and then select the
source file.

Note: All data in the source table will be imported into the selected category, so make
sure the source table includes only codes to be added to one category (e.g., Streets.)

o0 Select Lookup Table. You must select a lookup table category if you select Lookup
Table.

For example if you are importing street names, select General System Codes under
import. Next you need to select the category you want to import into. For street
names, select Streets from category. Select the source file type and then select the
source file.

Note: All data in the source table will be imported into the selected category, so make
sure the source table includes only codes to be added to one category (e.g., Streets.)

e Select Standard if this import is not for a lookup table.
e Press OK. The External Data Import Definition form is displayed.
e Name the import definition and select the source type. Valid Source Types
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e Press Source File lookup. The Open dialog window is displayed.
e Highlight the appropriate source file, then press Select.

Tip:

Use wildcard characters to specify multiple files that share the same structure for import. For
example, if you have a CAD system that imports incident information into a specific directory, and
names each file as {incident number}.txt, you can select all these files at one time by entering *.txt
in the Source File... field. CAD systems that export DBF format will generally export records into a
single DBF file.

The next step is to specify where the source fields go in FH. To do this:

e Press Add. The External Data Import Field Properties form is displayed.
e Select a target table and target field. Available source fields are listed by pressing the
Target Table lookup button.

Note:

If the source is ASCII space delimited, you must specify the start and end position of the selected
field.

e Double click on the source field you want to import into the Target field. If the source file
is a comma-delimited, tab-delimited or DBF file, a popup listing fields in the source file is
displayed. This listing shows the data from the first record in the source file.

e Press Save. To add an additional field, press New. Press Close if no additional fields are
needed.

e Select the Rules tab and specify rules if necessary.

Note on deleting source files:

Note that the import will not delete DBF source files (only the records in the file). Other file
types are deleted when Delete source records after import is specified.

e On the External Data Import Definition form, press Close if finished with the definition.
e From the External Data Imports form, highlight your import definition and click on Run
to start the import process.

Note:

Importing data from other systems may be a time consuming process, depending on how much
data you are trying to import. To speed this up make sure that no other programs are running in
the background. Do not attempt to import data across a modem.

You can Preview the import to verify the accuracy, view the Import Log to see details about the

import process, or Commit to add the data to the target table. If you cancel the import, you can
run the import again.
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Contract Review

Xerox has extensive experience contracting with government entities, and we understand the
need for protecting the manner in which public funds are expended. We have been consistently
willing to accept most contract terms and conditions presented in standard government
agreements. At the same time, Xerox has found that good faith negotiation of contract terms
often provides an opportunity for the parties to balance risk and reduce the cost of providing
services. Xerox has every confidence that in this case we will be able to reach agreement on all
terms and conditions to our mutual satisfaction. However, Xerox cannot agree to blanket
acceptance of contract terms before formal selection or award. We are confident that through
good faith discussion and understanding of how the concerns of both parties can be addressed,
we will be able to mutually resolve any issues, while satisfying the needs and protections sought
by the City of Pembroke Pines.

BidSync p. 53



8/23/2016

City of Pembroke Pines

5 FIREHOUSE
FH Software®

A Xerox Solution

Software License Agreement

FIREHOUSE Software

A Xerox Solution

Xerox Government Systems, LLC.
2900 100t St., Suite 309
Urbandale, lowa 50322

Customer:

ACS Account
Number:

FH Serial Number:

FIREHOUSE Software Products: Number of Concurrent Users:

Carefully read the following terms and conditions before opening the package. Only an Authorized Representative
of the purchaser should open the package. Opening this package indicates acceptance of these terms and conditions
specified in the License Agreement. Xerox Government Systems, Inc. (“Xerox”) and the party who opens this
package (“you”) hereby agree as follows:

1.

38

Licensed Software: “Licensed Software” means the software component and modules ordered and paid for by
you, as listed in Xerox’s client database of licensed products, and as evidenced by your customer receipt.
Licensed Software includes all documentation relating to our software. It also includes any upgrades,
modifications, and customizations (collectively, “Improvements”) to our software, should such Improvements
be delivered to you at a later time.

End Users: “End User(s)” means (i) your employees with a need to access the Licensed Software; and (ii) third
party consultants engaged by you who have a need to access the Licensed Software, and who are fulfilling
legitimate business functions for you on your behalf.

Materials: This package contains program CDs or downloadable software and applicable manual(s) relating to
the Licensed Software.

License Grant: Xerox hereby grants a revocable, non-exclusive, non-transferable license to use the Licensed
Software on a single microcomputer, in the United States of America. The number of End Users authorized to
access the Licensed Software concurrently is reflected on your invoice and in this License Agreement. You may
increase the maximum number of concurrent End Users by procuring additional licenses from Xerox based
upon the then-current license fee schedule. You may not make use of any object code for any component(s) or
modules(s) for which you have not expressly obtained a license for use under this Agreement. Any rights not
expressly granted in this Agreement are expressly reserved. You agree not to (a) rent, lease, sublicense, assign
or otherwise transfer the Licensed Software, including any of the materials or your rights hereunder, (b) remove
or obscure our proprietary notices, (c) translate, alter, decompile or disassemble any of the materials, (d) copy
any of the materials without our prior written consent, (e) use the software for other agencies. You shall have no
right to access, copy or otherwise use the source code for software licensed under this license. You are
prohibited from causing or permitting the reverse engineering, disassembly or decompilation of the software
licensed under this license. You are prohibited from modifying, improving or otherwise enhancing the software
licensed under this license.

Terms: This license is effective until terminated. You may terminate it at any time by destroying the materials
and all copies of any material made from the original materials and notify Xerox immediately. This license
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terminates automatically upon breach of any of the conditions of this license. Upon termination you agree to
destroy all copies of the materials. Use of the materials without a valid license of the materials is unauthorized
and may subject you to monetary penalties.

Confidentiality: You receive the right to use the Licensed Software and materials as specified herein, but you
do not become the owner of the Licensed Software and materials. The Licensed Software and materials are
exclusive property of Xerox and are protected by trade secret, copyright, and trademark law. You acknowledge
that the materials are Xerox property and contain valuable, confidential, unpublished information developed by
Xerox at a great expense. You agree to protect the materials from unauthorized reproduction, distribution,
disclosure, or use of publication. You may not transfer any materials or software to anyone or entity without the
written consent of Xerox authorized personnel.

U.S. Government Restricted Rights: The Licensed Software and documentation related thereto were
developed at private expense and are provided with "RESTRICTED RIGHTS". Use, duplication, or disclosure
by the Government is subject to restrictions as set forth in FAR 52.227-14 and DFAR 252.227-7013 et seq. or
its successor.

Export Laws: You may not export the Licensed Software and agree to comply with all laws, regulations, orders
or other restrictions of the U.S. Export Administration Regulations.

Warranty: We warrant the enclosed media and printed materials to be free from material defect in normal use
for 90 days from the date of receipt of materials. We do not warrant the error free operation of the Licensed
Software contained on the media or that such Licensed Software will meet your requirements. The Licensed
Software is licensed "as is". We will however attempt to correct or bypass any actual reproducible and
significant error in the software, provided you notify us and describe it in writing within 90 days from the date
of receipt of the materials, and we will, within a reasonable time, at our option provide either a corrected copy
or work around instructions. This does not cover altered software or require us to customize our software to
meet your hardware or operating system requirements. Section 11 specifies your exclusive remedy for any
breach by us of this section. No dealer, company, or person is authorized to expand, alter this section or any
other provision of this agreement. Any such agreement will not bind Xerox. XEROX MAKES NO OTHER
WARRANTIES WHATSOEVER, EXPRESS OR IMPLIED, WITH REGARD TO THE ENCLOSED
SOFTWARE LICENSED UNDER THIS LICENSE, IN WHOLE OR IN PART. XEROX EXPLICITLY
DISCLAIMS ALL WARRANTIES OF MERCHANTABILITY AND OF FITNESS FOR A PARTICULAR
PURPOSE. XEROX EXPRESSLY DOES NOT WARRANT THAT THE LICENSED SOFTWARE, IN
WHOLE OR IN PART, WILL BE ERROR FREE, WILL OPERATE WITHOUT INTERRUPTION OR WILL
BE COMPATIBLE WITH ANY HARDWARE OR SOFTWARE OTHER THAN THE EQUIPMENT.
LICENSEE WAIVES ANY CLAIM THAT THE LIMITED WARRANTY SET FORTH IN THIS SECTION
OR THE REMEDY FOR BREACH OF SUCH LIMITED WARRANTY FAILS OF ITS ESSENTIAL
PURPOSE.

Limitation of Liability: XEROX’S LIABILITY IN CONNECTION WITH THE LICENSED SOFTWARE
UNDER THIS LICENSE, OR ANY OTHER MATTER RELATING TO THIS LICENSE WILL NOT
EXCEED THE FEE THAT YOU ACTUALLY PAID TO ACS FOR THE SOFTWARE GIVING RISE TO
THE LIABILITY. REGARDLESS WHETHER ANY REMEDY SET FORTH HEREIN FAILS OF ITS
ESSENTIAL PURPOSE OR OTHERWISE, IN NO EVENT WILL XEROX BE LIABLE TO YOU FOR ANY
SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, WHETHER BASED ON BREACH OF
CONTRACT, TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY, INDEMNIFICATION, OR
OTHERWISE, AND WHETHER OR NOT ACS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGE. YOU ACKNOWLEDGE THAT XEROX HAS SET ITS FEES AND ENTERED INTO THIS
LICENSE IN RELIANCE UPON THE LIMITATIONS OF LIABILITY AND THE DISCLAIMERS OF
WARRANTIES AND DAMAGES SET FORTH IN THIS LICENSE, AND THAT THE SAME FORM AN
ESSENTIAL BASIS OF THE BARGAIN BETWEEN THE PARTIES.

Remedy: In the event that Xerox breaches this agreement, your sole remedy is to notify us of such breach
within the applicable warranty period and we will at our sole option, either cure the breach or refund the license
fee paid to us for the materials. In no event will Xerox be responsible for any damage beyond the amount of the
license fee or for any indirect, special, incidental, consequential or similar damages or profits to you or any
other person, or entity, regardless of the legal basis, even if Xerox has been advised of the possibility of such
damages, except to the extent applicable state law specifically prohibits such exclusion.

General (System Only): This license shall be governed by laws of the State of lowa. All prior correspondence
oral or written including without limitation, all understandings with respect to the Licensed Software or
materials relative thereto are hereby superseded. This license constitutes your and our entire agreement and
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understanding regarding the Licensed Software and materials relative thereto. General (Evaluation Only): This
evaluation program is provided free of charge to the registered requestor of the evaluation software and is to be
used solely as an evaluation copy.

Software Maintenance Agreement: 90 days free phone support is provided with purchase of FIREHOUSE
Software. A separate software maintenance contract is available for an additional charge. This software
maintenance contract is not mandatory but highly recommended. The annual maintenance contract includes
phone support and program updates. The cost of the software maintenance contract is based on the type and
number of modules installed. In the event that the 90 day free support period has expired and no software
maintenance contract has been established, a “per call” fee will be billed to you for telephone or other technical
support.

Vendor: Customer:
5&7 W@”XQ
Xerox Government Systems, LLC. City of
40
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FH® FIREHOUSE
Software® Support Maintenance Contract Agreement
A Xerox Solution
THIS AGREEMENT (hereinafter “Agreement”) is made, and entered into
this day // by and between Xerox Government Systems, LLC. (herein
referred to as “Xerox” or “Vendor”) located at 2900 100" Street (Suite 309), Urbandale, lowa, and Account Name
(hereinafter “Customer”) located at Account Address Account City, Account State, Zip

WHEREAS, Vendor and Customer have entered into a certain license agreement (the "License Agreement™)
pursuant to which Vendor agrees to license to Customer a software system known as FIREHOUSE Software (the
"System™) as specified in the License Agreement; and

WHEREAS, Vendor desires to maintain, and Customer desires to obtain the maintenance of, the System on the
terms and conditions hereinafter provided.

NOW, THEREFORE, Vendor and Customer agree as follows:

1. Maintenance Services: The maintenance services to be hereunder (the "Maintenance Services") shall
consist of: (a) technical or operation assistance provided by Vendor to Customer relating to the System
(FIREHOUSE) or enhancements thereto and (b) distribution by Vendor to Customer at no charge of
enhancements to the System which may be developed from time to time by Vendor.

2. Maintenance Fees: During the term commencing on the Acceptance Date, as defined in the License
Agreement, and continuing as long as all software maintenance agreement fees are current, Vendor shall
provide the Maintenance Services to Customer for a fee payable annually on each Anniversary Date in
advance. At least thirty (30) days prior to each Anniversary Date Vendor shall notify Customer of the
yearly maintenance fee to be charged by Vendor for the next succeeding year, whereupon, unless Customer
notifies Vendor in writing that this Agreement shall terminate on the Anniversary Date, this Agreement
shall be extended and renewed for an additional period of one year at the fee so specified by Vendor.

3. Additional Services: At the request of Customer, and with the consent of Vendor, Vendor may also
provide technical, operational or other assistance or consulting to Customer in excess of the amount
included as the Maintenance Services at Vendor's standard hourly rates then in effect.

4. Conditions: The termination of the License Agreement, or of the license granted therein, shall
automatically result in the termination of this Agreement. VENDOR MAKES NO WARRANTY,
EXPRESS OR IMPLIED, INCLUDING THE WARRANTY OF MERCHANTABILITY OR
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, OF ANY KIND WHATSOEVER, AND
ALL SUCH WARRANTIES ARE HEREBY EXCLUDED BY VENDOR AND WAIVED BY
CUSTOMER. VENDOR SHALL HAVE NO LIABILITY WITH RESPECT TO ITS OBLIGATIONS
UNDER THIS AGREEMENT OR OTHERWISE FOR CONSEQUENTIAL, EXEM-PLARY,
INCIDENTAL OR PUNITIVE DAMAGES EVEN IF IT HAS BEEN ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES. IN ANY EVENT VENDOR'S MAXIMUM LIABILITY TO CUSTOMER
HEREUNDER SHALL BE LIMITED TO THE AMOUNTS ACTUALLY PAID BY CUSTOMER TO
VENDOR HEREUNDER DURING THE IMMEDIATELY PRECEDING TWELVE MONTHS.

5. Confidentiality: Vendor acknowledges that in the course of providing the Maintenance Services or other
services provided hereunder, Vendor, or its employees or consultants, may be supplied with or come into
possession of information which is proprietary to Customer including information as to customers, methods
of doing business or operations. Vendor hereby agrees that it will keep all such information confidential,
and will disclose such information to no other person. In addition, VVendor agrees to take such action as
may be necessary or appropriate by way of agreement with, and instruction to, its employees so as to
maintain the confidentiality of such information of Customer.

Vendor: Customer:

41
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Xerox Government Systems, LLC. Account Name

42

8/23/2016 BidSync p. 58



City of Pembroke Pines TS-16-03

DATE (MM/DD/YYYY)

N
ACORD’ CERTIFICATE OF LIABILITY INSURANCE 03/25/2016

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER CONTACT
NAME:
MARSH USA, INC. PHONE FAX
1166 AVENUE OF THE AMERICAS {EA{\ACAIITI_O Ext): (AIC, No):
NEW YORK, NY 10036 | .
Attn: ACS.CertRequest@marsh.com ADDRESS:
INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A : ACE American Insurance Company 22667
INSURED . N/A N/A
Xerox Business Services, LLC INSURER B : - -
2828 N Haskell Avenue INSURER c : Indemnity Ins Co Of North America 43575
Dallas, TX 75204 INSURER D : ACE Fire Underwriters Ins. Co. 20702
INSURER E :
INSURER F :
COVERAGES CERTIFICATE NUMBER: NYC-008443224-01 REVISION NUMBER:1

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL|SUBR POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY HDO G27403359 01/01/2016 01/01/2017 EACH OCCURRENCE $ 2,000,000
DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea occurrence) $ 2,000,000
MED EXP (Any one person) $ N/A
PERSONAL & ADV INJURY | § 2,000,000
EN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 10,000,000
X | poLicy |:| §|ERCO‘|: |:| Loc PRODUCTS - COMP/OP AGG | $ INCLUDED
OTHER: $
COMBINED SINGLE LIMIT
A | AUTOMOBILE LIABILITY ISA H08866892 01/01/2016 01/01/2017 £a accident) $ 2,000,000
X | ANY AUTO BODILY INJURY (Per person) | $
ﬁb'-T8¥VNED ig;‘gg“'—ED BODILY INJURY (Per accident) | $
NON-OWNED PROPERTY DAMAGE $
HIRED AUTOS AUTOS (Per accident)
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED ‘ ‘ RETENTION $ $
C |WORKERS COMPENSATION WLR C48597208 (AOS) 01/01/2016 01/01/2017 X | PER ‘ OTH-
AND EMPLOYERS' LIABILITY STATUTE ER
Y/N 01/01/2016  |01/01/2017
ANY PROPRIETOR/PARTNER/EXECUTIVE NI WLR C48597166 (AZ, CA and MA) E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBER EXCLUDED?
D | (Mandatory in NH) SCF C48597245 (WI) 01/01/2016 ~ |01/01/2017 E.L. DISEASE - EA EMPLOYEE| $ 1,000,000
If yes, describe under 1.000.000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $ 000,

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

RE :Records Management System for Fire Department, RFP #PUR0216-145.

Additional Named Insured: Xerox Government Systems LLC—FIREHOUSE Software®

City of Cedar Rapids is additional insured under the above general liability and auto liability but only with respect to liability arising from negligent acts or omissions of Xerox
Business Services, LLC and to the extent required by written contract. This insurance is primary and non-contributory to other insurance available to the additional insured
limited to liability arising out of the operations of the named insured and where required by written contract.

CERTIFICATE HOLDER CANCELLATION
City of Cedar Rapids SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
101 First Street SE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Cedar Rapids, IA 52401 ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
of Marsh USA Inc.

‘ Daniel Rivera 20, ., ol O e

© 1988-2014 ACORD CORPORATION. All rights reserved.

ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD
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City of Pembroke Pines TS-16-03

NOTIFICATION TO OTHERS OF CANCELLATION

Named Insured Xerox Business Services, LLC Endorsement Number
3
Policy Symbol | Policy Number Policy Petiod Effective Date of Endorsement
ISA H08866892 01/01/2016 TOo 01/01/2017
lssued By (Name of Insurance Company)
ACE American Insurance Company

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
THIS ENDORSEMENT MODIFIES INSURANCE PROVIDED UNDER THE FOLLOWING:

BUSINESS AUTO COVERAGE FORM

A. If we cancel any applicable Form, Coverage Part or Policy shown above by notice to you
or the first Named insured for any reason other than nonpayment of premium, we will
endeavor to send written notice of cancellation via e-mail or other form of notice to
the persons or organizations listed in the schedule that you or your representative
provide or have provided to us (the “Schedule”). We will utilize the e-mail address
that you or your representative provided to us on such Schedule.

B. We will endeavor to send or deliver such notice:
l. To the e-mail or physical address corresponding to sach person or organization
indicated in the Schedule; and
2. At least 30 days prior to the cancellation date applicable to the policy, or any
longer number of days notice prior to the applicable cancellation date that is
indicated in the Schedule.

C. The notice referenced in this endorsement is intended only to be a courtesy
notification to the person(s) or organization(s) named in the Schedule in the event of
a pending cancellation of coverage. We have no legal obligation of any kind to any
such person(s) or organization(s). Our failure to provide advance notification of
cancellation to the person(s) or organization(s) shown in the Schedule shall impose no
ocbligation or liability of any kind upon us, our agents or representatives, will not
extend any policy cancellation date and will not negate any cancellation of the

policy.

D. We are not responsible for verifying any information provided to us in any
Schedule, nor are we responsible for any incorrect information that you or your
representative provide to us. If you or your representative does not provide us with
a Schedule, we have no responsibility for taking any action under this endorsement.

E. We may arrange with your representative to send such notice in the event of any such
cancellation.

All other terms and conditions of this pelicy remain unchanged.

Authorized Agent

MS-10847 01/13 Copyright 2011 Page 1 of 1
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Software License Agreement

FIREHOUSE Software

A Conduent Solution

Conduent Government Systems, LLC.
2900 100" St., Suite 309

Urbandale, lowa 50322

g ' FIREHOUSE Software Producis: Number of Concurrent Users:
Customer: City of Pembroke Pines Wab Bundied Svst 18C U
Account Number: 336538 g “Ulidisg Sysion) il s o L
FH Serial Number: Modules Include: NFIRS, EMS, Inventory

Staff Training, Hydrants, Cad Monitor

& Staff Scheduling

Analytics 1 User

Carefully read the following terms and conditions before opening the package. Only an Authorized Representative of the
purchaser should open the package. Opening this package indicates acceptance of these terms and conditions specified
in the License Agreement. Conduent Government Systems, Inc. (“Conduent”) and the party who opens this package
("you") hereby agree as follows:

1.

Licensed Software: “Licensed Software” means the software component and modules ordered and paid for by you,
as listed in Conduent’s client database of licensed products, and as evidenced by your customer receipt. Licensed
Software includes all documentation relating to our software. It also includes any upgrades, modifications, and
customizations (collectively, “Improvements”) to our software, should such Improvements be delivered to you at a
later time.

End Users: “End User(s)" means (i) your employees with a need to access the Licensed Software; and (ii) third party
consultants engaged by you who have a need to access the Licensed Software, and who are fulfilling legitimate
business functions for you on your behalf.

Materials: This package contains program CDs or downloadable software and applicable manual(s) relating to the
Licensed Software.

License Grant: Conduent hereby granis a revocable, non-exclusive, non-transferable license to use the Licensed
Software on a single microcomputer, in the United States of America. The number of End Users authorized to access
the Licensed Software concurrently is reflected on your invoice and in this License Agreement. You may increase the
maximum number of concurrent End Users by procuring additional licenses from Conduent based upon the then-
current license fee schedule. You may not make use of any object code for any component(s) or modules(s) for which
you have not expressly obtained a license for use under this Agreement. Any rights not expressly granted in this
Agreement are expressly reserved. You agree not to (a) rent, lease, sublicense, assign or otherwise transfer the
Licensed Software, including any of the materials or your rights hereunder, (b) remove or obscure our proprietary
notices, (c) translate, alter, decompile or disassemble any of the materials, (d) copy any of the materials without our
prior written consent, (e) use the software for other agencies. You shall have no right to access, copy or otherwise use
the source code for software licensed under this license. You are prohibited from causing or permitting the reverse
engineering, disassembly or decompilation of the software licensed under this license. You are prohibited from
modifying, improving or otherwise enhancing the software licensed under this license.

Terms: This license is effective until terminated. You may terminate it at any time by destroying the materials and all
copies of any material made from the original materials and notify Conduent immediately. This license terminates
automatically upon breach of any of the conditions of this license. Upon termination you agree to destroy all copies of
the materials. Use of the materials without a valid license of the materials is unauthorized and may subject you to
monetary penalties.

Confidentiality: You receive the right to use the Licensed Software and materials as specified herein, but you do not
become the owner of the Licensed Software and materials. The Licensed Software and materials are exclusive
property of Conduent and are protected by trade secret, copyright, and trademark law. You acknowledge that the
materials are Conduent property and contain valuable, confidential, unpublished information developed by Conduent
at a great expense. You agree to protect the materials from unauthorized reproduction, distribution, disclosure, or use
of publication. You may not transfer any materials or software to anyone or entity without the written consent of
Conduent authorized personnel. This section shall not apply to any information that is subject to disclosure under
Florida Public Records law in accordance with Chapter 119, Florida Statutes.

{00186872.2 1956-7601851} EXHIBIT
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7. U.S. Government Restricted Rights: The Licensed Software and documentation related thereto were developed at
private expense and are provided with "RESTRICTED RIGHTS". Use, duplication, or disclosure by the Government is
subject to restrictions as set forth in FAR 52.227-14 and DFAR 252.227-7013 et seq. or its successor.

8. Export Laws: You may not export the Licensed Software and agree to comply with all laws, regulations, orders or
other restrictions of the U.S. Export Administration Regulations.

9. Warranty: We warrant the enclosed media and printed materials to be free from material defect in normal use for 90
days from the date of receipt of materials. We do not warrant the error free operation of the Licensed Software
contained on the media or that such Licensed Software will meet your requirements. The Licensed Software is
licensed "as is". We will however attempt to correct or bypass any actual reproducible and significant error in the
software, provided you notify us and describe it in writing within 90 days from the date of receipt of the materials, and
we will, within a reasonable time, at our option provide either a corrected copy or work around instructions. This does
not cover altered software or require us to customize our software to meet your hardware or operating system
requirements. Section 11 specifies your exclusive remedy for any breach by us of this section. No dealer, company, or
person is authorized to expand, alter this section or any other provision of this agreement. Any such agreement will
not bind Conduent. XEROX MAKES NO OTHER WARRANTIES WHATSOEVER, EXPRESS OR IMPLIED, WITH
REGARD TO THE ENCLOSED SOFTWARE LICENSED UNDER THIS LICENSE, IN WHOLE OR IN PART. XEROX
EXPLICITLY DISCLAIMS ALL WARRANTIES OF MERCHANTABILITY AND OF FITNESS FOR A PARTICULAR
PURPOSE. XEROX EXPRESSLY DOES NOT WARRANT THAT THE LICENSED SOFTWARE, IN WHOLE OR IN
PART, WILL BE ERROR FREE, WILL OPERATE WITHOUT INTERRUPTION OR WILL BE COMPATIBLE WITH
ANY HARDWARE OR SOFTWARE OTHER THAN THE EQUIPMENT. LICENSEE WAIVES ANY CLAIM THAT THE
LIMITED WARRANTY SET FORTH IN THIS SECTION OR THE REMEDY FOR BREACH OF SUCH LIMITED
WARRANTY FAILS OF ITS ESSENTIAL PURPOSE.

10. Limitation of Liability: XEROX'S LIABILITY IN CONNECTION WITH THE LICENSED SOFTWARE UNDER THIS
LICENSE, OR ANY OTHER MATTER RELATING TO THIS LICENSE WILL NOT EXCEED THE FEE THAT YOU
ACTUALLY PAID TO ACS FOR THE SOFTWARE GIVING RISE TO THE LIABILITY. REGARDLESS WHETHER
ANY REMEDY SET FORTH HEREIN FAILS OF ITS ESSENTIAL PURPOSE OR OTHERWISE, IN NO EVENT WILL
XEROX BE LIABLE TO YOU FOR ANY SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, WHETHER
BASED ON BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY,
INDEMNIFICATION, OR OTHERWISE, AND WHETHER OR NOT ACS HAS BEEN ADVISED OF THE POSSIBILITY
OF SUCH DAMAGE. YOU ACKNOWLEDGE THAT XEROX HAS SET ITS FEES AND ENTERED INTO THIS
LICENSE IN RELIANCE UPON THE LIMITATIONS OF LIABILITY AND THE DISCLAIMERS OF WARRANTIES AND
DAMAGES SET FORTH IN THIS LICENSE, AND THAT THE SAME FORM AN ESSENTIAL BASIS OF THE
BARGAIN BETWEEN THE PARTIES.

11. Remedy: In the event that Xerox breaches this agreement, your sole remedy is to notify us of such breach within the
applicable warranty period and we will at our sole option, either cure the breach or refund the license fee paid to us for
the materials. In no event will Xerox be responsible for any damage beyond the amount of the license fee or for any
indirect, special, incidental, consequential or similar damages or profits to you or any other person, or entity,
regardless of the legal basis, even if Xerox has been advised of the possibility of such damages, except to the extent
applicable state law specifically prohibits such exclusion.

12. General (System Only): This license shall be governed by laws of the State of Florida. All prior correspondence oral
or written including without limitation, all understandings with respect to the Licensed Software or materials relative
thereto are hereby superseded. This license constitutes your and our entire agreement and understanding regarding
the Licensed Software and materials relative thereto. General (Evaluation Only): This evaluation program is provided
free of charge to the registered requestor of the evaluation software and is to be used solely as an evaluation copy.

13. Software Maintenance Agreement: 90 days free phone support is provided with purchase of FIREHOUSE Software.
A separate software maintenance contract is available for an additional charge. This software maintenance contract is
not mandatory but highly recommended. The annual maintenance contract includes phone support and program
updates. The cost of the software maintenance contract is based on the type and number of modules installed. In the
event that the 90 day free support period has expired and no software maintenance contract has been established, a
“per call” fee will be billed to you for telephone or other technical support.

Vendor: Customer:
QM Lot 1A
Conduent Government Sydlems, LLC. v ] _ City of Pembroke Pifes
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CONDUENT

Support Maintenance Contract Agreement

THIS AGREEMENT (hereinafter “Agreement”) is made, and entered into this day of the __ , day of
, 2017 by and between Conduent Government Systems, LLC (herein referred to as “Conduent” or
“Vendor") located at 2900 100" Street (Suite 309), Urbandale, lowa, and the City of Pembroke Pines (hereinafter
“Customer”) located at 601 City Center Way, Pembroke Pines, Florida 33025,

WHEREAS, Vendor and Customer have entered into a certain license agreement (the "License Agreement") pursuant to
which Vendor agrees to license to Customer a software system known as FIREHOUSE Software (the "System") as
specified in the License Agreement; and

WHEREAS, Vendor desires to maintain, and Customer desires to obtain the maintenance of, the System on the terms
and conditions hereinafter provided.

NOW, THEREFORE, Vendor and Customer agree as follows:

1. Maintenance Services: The maintenance services to be hereunder (the "Maintenance Services") shall consist of:
(a) technical or operation assistance provided by Vendor to Customer relating to the System (FIREHOUSE) or
enhancements thereto and (b) distribution by Vendor to Customer at no charge of enhancements to the System
which may be developed from time to time by Vendor.

2. Maintenance Fees: During the term commencing on the Acceptance Date, as defined in the License Agreement,
and continuing as long as all software maintenance agreement fees are current, Vendor shall provide the
Maintenance Services to Customer for a fee payable annually on each Anniversary Date in advance. At least
thirty (30) days prior to each Anniversary Date Vendor shall notify Customer of the yearly maintenance fee to be
charged by Vendor for the next succeeding year, whereupon, unless Customer notifies Vendor in writing that this
Agreement shall terminate on the Anniversary Date, this Agreement shall be extended and renewed for an
additional period of one year at the fee so specified by Vendor.

3. Additional Services: At the request of Customer, and with the consent of Vendor, Vendor may also provide
technical, operational or other assistance or consulting to Customer in excess of the amount included as the
Maintenance Services at Vendor's standard hourly rates then in effect.

4. Conditions: The termination of the License Agreement, or of the license granted therein, shall automatically
result in the termination of this Agreement. VENDOR MAKES NO WARRANTY, EXPRESS OR IMPLIED,
INCLUDING THE WARRANTY OF MERCHANTABILITY OR WARRANTY OF FITNESS FOR A PARTICULAR
PURPOSE, OF ANY KIND WHATSOEVER, AND ALL SUCH WARRANTIES ARE HEREBY EXCLUDED BY
VENDOR AND WAIVED BY CUSTOMER. VENDOR SHALL HAVE NO LIABILITY WITH RESPECT TO ITS
OBLIGATIONS UNDER THIS AGREEMENT OR OTHERWISE FOR CONSEQUENTIAL, EXEM-PLARY,
INCIDENTAL OR PUNITIVE DAMAGES EVEN IF IT HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. IN ANY EVENT VENDOR'S MAXIMUM LIABILITY TO CUSTOMER HEREUNDER SHALL BE
LIMITED TO THE AMOUNTS ACTUALLY PAID BY CUSTOMER TO VENDOR HEREUNDER DURING THE
IMMEDIATELY PRECEDING TWELVE MONTHS.

5. Confidentiality: Vendor acknowledges that in the course of providing the Maintenance Services or other services
provided hereunder, Vendor, or its employees or consultants, may be supplied with or come into possession of
information which is proprietary to Customer including information as to customers, methods of doing business or
operations. Vendor hereby agrees that it will keep all such information confidential, and will disclose such
information to no other person. In addition, Vendor agrees to take such action as may be necessary or
appropriate by way of agreement with, and instruction to, its employees so as to maintain the confidentiality of
such information of Customer. This section shall not apply to any information that is subject to disclosure under
Florida Public Records law in accordance with Chapter 119, Florida Statutes.

Vendor: Customer:
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Xerox Government Systems, LLC Esti mate 7 3 239
2900 100th St Suite 309 FIREHOUSE

Urbandale, Towa 50322 Software’ CUSTOMER NO. 336538

Phone: 888-866-9119

Fax: (515) 493-4374

E-Mail; bradley@firehousesoftware.com

A Xerox Solution

BILL TO: SHIP TO:

Pembroke Pines Fire Rescue (FL) VSL Pembroke Pines Fire Rescue (FL) VSL
9500 Pines Blvd Building B John Picarello

Pembroke Pines, FL 33025 9500 Pines BlvdBuilding B

Pembroke Pines, FL 33025
Phone: 954-680-5146 Fax: 954-435-6581

REP P.O. NUMBER TERMS QUOTE DATE EXPIRATION DATE SHIP VIA
Bradley Reineke 2/7/2017 3/7/2017
Part Number |Description Qty|Each Amount
330001 FH Web - Bundled System 1 $10,800.00 410,800.00
330002 FH Web Additional Licenses 17 $1,615.00 $27,455.00
342003 FH Web Generic CAD Interface - (Requires files and/or |1 $2,225.00 $2,225.00

components from CAD vendors. Additional costs may

apply. Please contact your CAD vendor for more

information)
342001 FH Web Generic CAD Interface additional user 17 $560.00 49,520.00
350019 FH Analytics - 1 User 1 $2,500.00 ' $2,500.00
SubTotal $52,500.00
330011 FH Web Staff Scheduling Module 1 $3,195.00 $3,195.00
330012 FH Web Staff Scheduling Module Additional User 17 $515.00 $8,755.00
SubTotal Scheduling $11,950.00
376005 FH Platinum Support 1 %4,800.00 44,800.00
373005 FH Web - Complete System Support 1 41,850.00 $1,850.00
373001 FH Web Additional User Support 17 $270.00 $4,590.00
373003 Web CAD Monitor Support 1 $475.00 $475.00
373002 Web CAD Monitor Additional User Support 17 $125.00 $2,125.00
375011 FH Analytics Support - 1 User 1 $500.00 $500.00
SubTotal Software Support $14,340.00
373006 FH Web Scheduling Module Support 1 $520.00 $520.00
373007 FH Web Additional Scheduling User Support 17 $90.00 $1,530.00
SubTotal $2,050.00

EXHIBIT
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Xerox Government Systems, LLC i
2900 100th St Suite 309 FIREHOUSE EStlmate 73241

Urbandale, Towa 50322 Software’ CUSTOMER NO. 336538
Phone: 888-866-9119

Fax: (515) 493-4374
E-Mail: bradley@firehousesoftware.com

AXxerox Solution

ANNUAL SUPPORT

BILL TO: SHIP TO:

Pembroke Pines Fire Rescue (FL) VSL Pembroke Pines Fire Rescue (FL) VSL

9500 Pines Blvd Building B John Picarello

Pembroke Pines, FL 33025 9500 Pines BlvdBuilding B

Pembroke Pines, FL. 33025
Phone: 954-680-5146 Fax: 954-435-6581
REP P.O. NUMBER TERMS QUOTE DATE EXPIRATION DATE SHIP VIA
Bradley Reineke 2/7/2017 3/7/2017
Part Number |Description Qty |Each Amount
376005 FH Platinum Support 1 $4,800.00 44,800.00
373005 FH Web - Complete System Support 1 $1,850.00 $1,850.00
373001 FH Web Additional User Support 17 $270.00 $4,590.00
373003 Web CAD Monitor Support 1 $475.00 $475.00
373002 Web CAD Monitor Additional User Support 17 $125.00 $2,125.00
375011 FH Analytics Support - 1 User 1 $500.00 $500.00
373006 FH Web Schedule Module Support 1 $520.00 $520.00
373507 FH Web Schedule Module Additional User Support 17 $90.00 $1,530.00
SubTotal $16,390.00
Sales Tax (0%) : $000
Quotation Total: $16,39000

Quotation Acceptance:

Signature : M J_ M-\

Print Name:

|E-Mail .. | [print .. | [Modify Hardcopy |
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Xerox Government Systems, LLC E Sti ma te 7 3 2 3 9

2900 100th St Suite 309 FIREHOUSE
Urbandale, Towa 50322 Software’ CUSTOMER NO. 336538
Phone: 888-866-9119 A Xetox Solution

Fax: (515) 493-4374
E-Mail: bradley@firehousesoftware.com

BILL TO: SHIP TO:

Pembroke Pines Fire Rescue (FL) VSL Pembroke Pines Fire Rescue (FL) VSL
9500 Pines Blvd Building B John Picarello

Pembroke Pines, FL 33025 9500 Pines BlvdBuilding B

Pembroke Pines, FL 33025
Phone: 954-680-5146 Fax: 954-435-6581

REP P.O. NUMBER TERMS QUOTE DATE EXPIRATION DATE SHIP VIA
Bradley Reineke 2/7/2017 3/7/2017
Part Number |Description Qty |Each Amount
330001 FH Web - Bundled System 1 $10,800.00 $10,800.00
330002 FH Web Additional Licenses 17 $1,615.00 $27,455.00
342003 FH Web Generic CAD Interface - (Requires files and/or |1 $2,225.00 $2,225.00

components from CAD vendors. Additional costs may

apply. Please contact your CAD vendor for more

information)
342001 FH Web Generic CAD Interface additional user 17 4$560.00 $9,520.00
350019 FH Analytics - 1 User 1 $2,500.00 $2,500.00
SubTotal $52,500.00
330011 FH Web Staff Scheduling Module 1 $3,195.00 $3,195.00
330012 FH Web Staff Scheduling Module Additional User 17 $515.00 48,755.00
SubToltal Scheduling $11,950.00
376005 FH Platinum Support 1 $4,800.00 $4,800.00
373005 FH Web - Complete System Support 1 $1,850.00 $1,850.00
373001 FH Web Additional User Support 17 $270.00 $4,590.00
373003 Web CAD Monitor Support 1 $475.00 $475.00
373002 Web CAD Monitor Additional User Support 17 $125.00 $2,125.00
375011 FH Analytics Support - 1 User 1 $500.00 $500.00
SubTotal Software Support $14,340.00
373006 FH Web Scheduling Module Support 1 $520.00 $520.00
373007 FH Web Additional Scheduling User Support 17 $90.00 $1,530.00
SubTotal $2,050.00
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Xerox Government Systems, LLC
2900 100th St Suite 309

Urbandale, lowa 50322

Phone: 888-866-9119

Fax: (515) 493-4374

E-Mail: bradley@firehousesoftware.com

ANNUAL SUPPORT

BILL TO:

Pembroke Pines Fire Rescue (FL) VSL
9500 Pines Blvd Building B
Pembroke Pines, FL 33025

Estimate 73241

CUSTOMER NO. 336538

FIREHOUSE
Software’

A Xerox Solution

SHIP TO:

Pembroke Pines Fire Rescue (FL) VSL
John Picarello

9500 Pines BlvdBuilding B

Pembroke Pines, FL 33025

Phone: 954-680-5146 Fax: 954-435-6581

REP P.O. NUMBER TERMS QUOTE DATE EXPIRATION DATE SHIP VIA

Bradley Reineke 2/7/2017 3/7/2017

Part Number |Description Qty |Each Amount

376005 FH Platinum Support 1 $4,800.00 $4,800.00

373005 FH Web - Complete System Support 1 $1,850,00 $1,850.00

373001 FH Web Additional User Support 17 $270,00 $4,590.00

373003 Web CAD Monitor Support 1 $475,00 $475.00

373002 Web CAD Monitor Additional User Support 17 $125.00 $2,125.00

375011 FH Analytics Support - 1 User | $500.00 $500.00

373006 FH Web Schedule Module Support : B $520.00 $520.00

373507 FH Web Schedule Module Additional User Support 17 $90.00 $1,530.00

SubTotal $16,390.00
Sales Tax (0%) : $0.00
Quotation Total: $16,390.00

Quotation Acceptance:

Signature M J W
SO - A
0 L

Print Name:

lIIE_-'IVIaiI oy ”p_rﬁ | [Modity Hardcopy
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	Second Amendment - Vendor Executed Renewal 08/22/2019 - 08/21/2020
	First Amendment 2018-19 (Fully Executed)
	Original Agreement 2017-18 (Fully Executed)
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