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Contract Performance Report Card

Vendor Name: A Superior Towing Company
Contract Purpose: Towing Services
Department
Maximum Head
Rating Categories Points Rating
1. Service(s) Completed on time 25 25
2. Quality of Service(s) 30 30
3. Are all requirements of the contract being met 25 25
4. Department overall satisfaction 20 20
—100 100
A= 100 - 90
= 89 -80
= 79-70
= 69 - 60
F= 59-0
£
Recommend Renewal? I ™ Yes /0O No / O Not Applicable ]
Department Comments: A Superior Towing service is meeting the terms of

the contract agreement and providing value added
service to the Pembroke Pines Police Department.

*

C% a / Adam S. Feiner - Police Captain 04.01.2025

Department Represeniative (Signature) Name & Title Date

S
/ Jose J. Vargas - Police Chief 04.01.2025

DepartmentFléad Approval (Signature) Name & Title Date



Contract Performance Report Card

Vendor Name: Westway Towing, Inc.
Contract Purpose: Towing Services
Department
Maximum Head
Rating Categories Points Rating
1. Service(s) Completed on time 25 25
2. Quality of Service(s) 30 30
3. Are all requirements of the contract being met 25 25
4. Department overall satisfaction 20 20
100 100

A= 100 - 90

B= 89 - 80

C= 79-70

D= 69 - 60

F= 59-0

.

Recommend Renewal? | o Yes /0O No / O NotApplicable |
Department Comments: Westway Towing, Inc. is meeting the terms of the

contract agreement and is providing value added
service to the Pembroke Pines Police Department.

A
7/ -
/ Adam S. Feiner - Police Captain 04.01.2025

Department Repre }aﬁ\‘e (Signature) Name & Title Date
ﬁe / Jose J. Vargas - Police Chief 04.01.2025

Departme?ﬁ}fedo' Approval (Signature) Name & Title Date



Contract Performance Report Card

Vendor Name: Compass Group USA, Inc.
Contract Purpose: Food Service Management
Department
Maximum Head
Rating Categories Points Rating
1. Work Completed on time 25 25
2. Quality of Work 30 28
3. Are all requirements of the contract being met 25 25
4. Department overall satisfaction 20 18
100 96
A= 100 - 90
B= 89-80
C= 79-70
D= 69 - 60
F= 59-0
Recommend Renewal? | Yes /O No [/ 0[O NotApplicable
Department Comments: They have been extremely accommodating,

promptly implementing any suggestions made.
Additionally, they have expanded lunch options for
students and actively participate in parent advisory
meetings. The school administration is pleased
with their efforts and fully supports moving forward
with the contract

Mot Qo NCopua,  /_Naln! Do Vorguaz, CokroMe ¢ N\ \no2e

Department Representative e Name & Title Date
I el Poalle Aews  fzerZs
Departmey%a‘ﬁ Approval Name & Title ‘< Date

School / EDC: p’“ SC)(\Of“J\j




Contract Performance Report Card

Vendor Name: TA Golf Sales, LLC
Contract Purpose: Pembroke Lakes Golf Course Pro Shop License
Department
Maximum Head
Rating Categories Points Rating
1. Service(s) Completed on time 25 24
2. Quality of Service(s) 30 28
3. Are all requirements of the contract being met 25 25
4. Department overall satisfaction 20 19
100 96
A= 100 -90
B= 89 - 80
= 79 -70
= 69 - 60
F= 59 -0
Recommend Renewal? l % Yes /O No / [ NotApplicable
Department Comments: TA Golf Sales has consistently adhered to the terms

and conditions outlined in the Pro Shop License
Agreement. TA Golf Sales has provided exceptional
customer service, with a knowledgeable and
responsive team that addresses any concerns or
issues swiftly. Sales reporting and payment are
always on time.

/,/?/ / Jonathan Nasser Division Director of Rec  3/17/25

We (Signature) Name & Title Date

>

~—

LAY / Christina Sorensen Department Director  3/17/25
Department Fead Approval (Signature) Name & Title Date




Contract Performance Report Card

Vendor Name: Brenntag Mid-South, Inc.
Contract Purpose: Delivery of Sodium Hydroxide {Caustic Soda)
Department
Maximum Head
Rating Categories Points Rating
1. Service(s) Completed on time 25 25
2. Quality of Service(s) 30 30
3. Are all requirements of the contract being met 25 25
4. Department overall satisfaction 20 20
100 100
A= 100 - 90
B= 89 -80
C= 79-70
D= 69 - 60
F= 59-0
Recommend Renewal? | A Yes /O No [/ O Not Applicable
Department Comments: Brenntag has not performed under the subject

agreement. The scrubbers that utilize caustic soda
at the WWTP have been down. However, they are
being repaired and ordering shall commence once
they are back online.

OW / _ Cathy Hernandez - UT Business Manager 03/19/25
Department‘ﬁépresentative (Signature) Name & Title Date

" Moh W\ / Tim Welch - Utilities Director 03/19/25

Department Head Approval (Sighature) Name & Title Date
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