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Contract Performance Report Card

Vendor Name: Calvin, Giordano & Associates, Inc.
Contract Purpose: Building Department Services
Department
Maximum Head
Rating Categories Points Rating
1. Work Completed on time 25 23
2. Quality of Work 30 25
3. Are all requirements of the contract being met 25 25
4. Department overall satisfaction 20 18
100 91
A= 100 - 90
B = 89-80
C= 79-70
= 69 - 60
F= 59-0
Recommend Renewal? Yes
Department Comments: CGA is consistantly easy to work with and
responsive to all needs.
Steven P Buckland / Assistant Director of Public Services
Department Representative Title
Steven P Buckland / Assistant Director of Public Services

Department Head Approval Title



Contract Performance Report Card

Vendor Name: Advanced Data Solutions, Inc.
Contract Purpose: Back Scanning and Media Conversion Project
Department
Maximum Head
Rating Categories Points Rating
1. Work Completed on time 25 23
2. Quality of Work 30 23
3. Are all requirements of the contract being met 25 24
4. Department overall satisfaction 20 19
100 89
A= 100 - 90
B = 89-80
C= 79-70
= 69 - 60
F= 59-0
Recommend Renewal? Yes /
Department Comments: When we quality controlled their output we found

inconsistencies. We alerted them to the
inconsistencies, i.e. skipped pages, pages scanned
while folded. ADS promptly re-scanned the
documents. We are still finding inconsistencies
within scanned student records files. The RFP says
25 microfilm per day. We are experiencing some
lag time. ADS is responsive to our concerns and
makes every attempt to address them. They have
good customer service.

Marlene D. Graham / City Clerk
Department Representative Title
Marlene D. Graham, / City Clerk

Department Head Approval Title




Contract Performance Report Card

Vendor Name:

Contract Purpose:

Florida Power & Light Company (FPL)

EHEAP Payment

Department
Maximum Head
Rating Categories Points Rating
1. Work Completed on time 25 25
2. Quality of Work 30 29
3. Are all requirements of the contract being met 25 24
4. Department overall satisfaction 20 19
100 97
A= 100 - 90
B= 89 - 80
= 79-70
= 69 - 60
F= 59-0
Recommend Renewal? Yes

Department Comments:

This grant provides $47,860 and is used to pay the
electric bills for senior citizens who have been
given a final notice/ Turn off notice by FPL. |
recommend that we renew this contract.

Departmen; R?esentatwe

Title

épanment Head Approval

ICO:"’IHQ;J‘.T)/ DERVICS DIRECTO R,

Title



Contract Performance Report Card

Vendor Name: SmartCop, Inc. (d/b/a Consolidated Technology
Solutions and CTS America)

Contract Purpose: Public Safety (Police) Automatic Records
Management and Mobile Computing System

Department
Maximum Head
Rating Categories Points Rating
1. Work Completed on time 25 25
2. Quality of Work 30 30
3. Are all requirements of the contract being met 25 25
4. Department overall satisfaction 20 20
100 100
A= 100 - 90
B = 89-80
C= 79-70
= 69 - 60
F= 59-0
Recommend Renewal? Yes
Department Comments: Smartcop's support of their products is timely and

completed entirely. Their personnel staff are
knowledgeable and polite. We are pleased with the
product and all of its features.

Mike Barney / Support Services Coordinator

Department Representative Title

Department Head Approval Title
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