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Contract Performance Report Card

Vendor Name: Tyler Technologies, Inc.
Contract Purpose: SaaS Agreement for ERP
Department
Maximum Head
Rating Categories Points Rating
1. Work Completed on time 25 23
2. Quality of Work 30 28
3. Are all requirements of the contract being met 25 20
4. Department overall satisfaction 20 15
100 86
A= 100 - 90
B= 89-80
C= 79-70
D= 69 - 60
F= 59-0
Recommend Renewal? | Yes /O No [/ O NotApplicable
Department Comments: The Technologies Services Department

recommends the annual renewal.

/
lé / Bob Aguirra - ERP Manager 12/15/2025

De%ent Representative (Signature) Name & Title Date
/,SZ /-Matthew Kefford - TSD Director __12/15/2025

ﬁ ead Approval (Signature) Name & Title Date



Contract Performance Report Card

Vendor Name: R. J. Behar & Company, Inc
Contract Purpose: Civil Engineering, Inspection, Permit Review
Services and Development Review Committee
Assistance
Department
Maximum Head
Rating Categories Points Rating
1. Service(s) Completed on time 25 25
2. Quality of Service(s) 30 30
3. Are all requirements of the contract being met 25 25
4. Department overall satisfaction 20 20
100 100
A= 100 - 90
B= 89 - 80
= 79-70
D= 69 - 60
F= 59-0
Recommend Renewal? O Yes /0O No / X NotApplicable
Department Comments:
/
Department Representative (Signature) Name & Title Date

K Dlgltally S|gned by Karl M. Kennedy

Karl Kennedy - City Engineer




Contract Performance Report Card

Vendor Name: Safeguard Services, Inc.

Contract Purpose: ED-17-02 Janitorial Services for Charter Schools &
Early Development Centers

Department
Maximum Head
Rating Categories Points Rating
1. Service(s) Completed on time 25 20
2. Quality of Service(s) 30 22
3. Are all requirements of the contract being met 25 19
4. Department overall satisfaction 20 19
100 80
A= 100 - 90
B= 89-80
C= 79-70
D= 69 - 60
F= 59-0
Recommend Renewal? [ O Yes /0O No [/ X NotApplicable
Department Comments:
Frank TitZe, | Frank Titze Division Director Facilities 11-24-2025
Depart \1\1\ epresentative Name & Title Date

/ é‘/‘lﬂ?% //(”Vhowﬂf’l ///)‘//25_

Depanwyad Approval Name & Title ! Daté

School / EDC:
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