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Contract Performance Report Card 

Vendor Name: 

Contract Purpose: 

Rating Categories 

1. Work Completed on time 

2. Quality of Work 

GRM INFORMATION MANAGEMENT SERVICES OF 
MIAMI, LLC 

AD-20-04 BACKSCANNING AND MEDIA 
CONVERSION 

Maximum 
Points 

Department 
Head 
Rating 

20 

20 

3. Are all requirements of the contract being met 

25 

30 

25 

20 

25 

4. Department overall satisfaction 

Recommend Renewal? 

Department Comments: 

A= 
B= 
C= 
D= 
F= 

100 

100 - 90 
89 - 80 
79- 70 
69- 60 
59- 0 

25 

90 

.fi Yes / □ No / □ Not Applicable 

Vendor can improve on length of time to complete 
work and be more accurate in the indexing of the 
items. 

j 

Name & Title Date 

Debra Rogers, City Clerk 10-15-2024 
Name & Title Date 



Contract Performance Report Card 

Vendor Name: 

Contract Purpose: 

Rating Categories 

1. Work Completed on time 

2. Quality of Work 

INFORMATION CONSULTANTS INC. 

AD-20-04 BACKSCANNING AND MEDIA 
CONVERSION 

Maximum 
Points 

Department 
Head 
Rating 

20 

20 

3. Are all requirements of the contract being met 

25 

30 

25 

20 

25 

4. Department overall satisfaction 

Recommend Renewal? 

Department Comments: 

A= 
B= 
C= 
D= 
F= 

100 

100 - 90 
89-80 
79- 70 
69 - 60 
59- 0 

25 

90 

'JO Yes I □ No / □ Not Applicable 

Vendor can improve on length of time to complete 
work. 

II 

Name & Title 

Debra Rogers, City Clerk 
Name & Title 

Date 

10-15-2024 
Date 
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