AMENDMENT FOR MAINTENANCE RENEWAL

Infor (US), Inc. successor-in-interest to Infor Global Solutions (Michigan), Inc. (“Infor”) and the City of Pembroke
Pines (" Customer") hereby amend the License Agreement dated October 30, 2003. as amended to date (“the Agreement™)
as it pertains to the renewal of maintenance and support for the following Program(s) and users :

Programs and Versions Maintenance and Support Fees
SmartStream Builder - Ledger $ 642930
SmartStream Funds Control — 3 Standard Users/| Casual User $ 2.479.18
Additional Users for SmartStream Funds Control — 16 Casual Users $ 9,050.59
SmartStream Ledger — 12 Standard Users / 14 Casual Users / 15 Lite Users $21.938.14
Additional Users for SmartStream Ledger — 13 Casual Users $ 290721
Additional Users for SmartStream Ledger — 5 Casual Users / [0 Lite Users $ 1,795.20
SmartStream Payables — 10 Standard users/22 Casual Users $22.649.83
Additional Users for SmartStream Payables — | Standard User / 16 Casual Users $ 2.531.69
SmartStream Purchasing — 2 Standard Users / 33 Casual Users $22.394.99
Additional Users for SmartStream Purchasing — 11 Standard Users $ 3.000.68
Additional Users for SmartStream Purchasing — 3 Casual Users / 30 Lite Users $ 2.308.08
SmartStream Platform — 1 Server/60 Clients Included

Renewal Period: 10/30/2017 - 10/29/2018

]

TOTAL FEE $.97,484.89

The parties agree that the Total Fee paid for the Programs and users hereunder is in consideration of Customer’s
commitment to remain on maintenance and support through the period ending October 29, 2018. Customer’s
payment of the Total Fee shall entitle Customer to those services offered under Infor’s then-current maintenance
and support plan,

Customer shall pay one hundred percent (100%) of the Total Fee above no later than October 29, 2017.

The pricing set forth in this Amendment is valid if accepted by Customer by October 13, 2017. Upon the
expiration of such period, Customer shall have the option to renew maintenance and support by executing Infor’s
then current Amendment for Maintenance Renewal.

Except as otherwise modified by this Amendment. the terms and conditions of the Agreement shall remain in full
force and effect. Although Infor has executed this Amendment prior to Customer’s execution in order to expedite
the processing of the renewal, any modification or revision to this Amendment by Customer at the time of
Customer’s execution shall not be binding on Infor unless reduced to writing and signed by an authorized
representative of Infor.

SIGNATURE BLOCKS ON NEXT PAGE
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INFOR (US), INC.

Infor Digitally sianed by Susan Erdély

S U S a n E rd e I DN cn=5usan Erdely. o=Infor, ou,
y emall=Susan. Erdelv@intor com, g=U%
By Date: 2017 10.11 09:20:50-04'00'

Authorized Representative
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: Director, Contracts
Title

1
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Title

Date
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DATED:
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Invoice

Invoice Date

P - 253389-USOAB  09/14/2017 Due Upon Receipt

Due Date

Billto: CITY OF PEMBROOK PINES
10100 PINES BOULEVARD
PEMBROOKE PINES, FL 33026

USA
Attn: LISA CHONG

Deliver To:

Invoice

CITY OF PEMBROKE PINES

10100 PINES BOULEVARD
PEMBROKE PINES, FL 33026

USA

Attn: LICENSE SITE

Customer No. Tax Reg. No. Customer PO No. Currency
019023 usb Maintenance Renewal

Description Location Type QTY  Users Start Date End Date

SMARTSTREAM LEDGER PEMBROKE PROD 1 41 10/30/2017 10/29/2018
PINES

SMARTSTREAM PAYABLES PEMBROKE PROD 1 32 10/30/2017 10/29/2018
PINES

SMARTSTREAM PURCHASING PEMBROKE PROD 1 35 10/30/2017 10/29/2018
PINES

SMARTSTREAM BUILDER - LEDGER PEMBROKE PROD 1 1 10/30/2017 10/29/2018
PINES

SMARTSTREAM FUNDS CONTROL MODULE PEMBROKE PROD 1 4 10/30/2017 10/29/2018
PINES

11 ADDL USERS -- SMARTSTREAM PURCHASING PEMBROKE PROD 1 11 10/30/2017 10/29/2018
PINES

SmartStream Ledger - SQL PEMBROKE PROD 1 15 10/30/2017 10/298/2018
PINES

33 ADDL USERS - SMARTSTREAM PURCHASING (30 PEMBROKE PROD 1 33 10/30/2017 10/29/2018

LITE; PINES

3 CASUAL)

SmartStream Funds Control Module - SQL PEMBROKE PROD 1 16 10/30/2017 10/29/2018
PINES

SmartStream Ledger - SQL PEMBROKE PROD 1 13 10/30/2017 10/29/2018
PINES

SmartStream Payables - SQL PEMBROKE PROD 1 8 10/30/2017 10/29/2018
PINES

TAX(Type RE - FL) 0.00

Carry Forward 0.00

Page No. 1 of 2



Invoice Invoice Date Due Date

P - 253389-USOAB  09/14/2017 Due Upon Receipt

Description

Invoice

Location Type QTY  Users Start Date End Date

For renewal questions, please contact Tracy Sutton, Subscription Services Manager

Phone: +12098359540
Email: Tracy.Sutton@infor.com

Remit to:

Infor (US), INC.

NW 7418

PO Box 1450

Minneapolis, MN 55485-7418
USA
Cash.Applications@Infor.com
Wire to: Wells Fargo Bank
ABA# 121000248

Acct. # 4124017351

Payment Terms: See Due Date.

Special Instructions: For questions,

Please pay invoice by due date to avoid interruptions in support.

Net Tax Total:
97,484.89 0.00 97,484.89

please contact Infor (US), Inc. at 678-319-8000 or email Infor.Collections@Infor.com

Invoice Total: GSD 97,484.89>

13560 Morris Rd. Suite 4100 Alpharetta, GA 30004 USA
678-319-8000 Federal ID# 20-3469219

Failure to pay renewal fees when due will affect your continued support coverage and will incur additional fees
Please refer to http://www.infor.com/support/reinstatement-policy/ for further details Page No. 2 of 2



Contract Performance Report Card

Vendor Name: Infor Global Solutions, Inc.

Contract Purpose:

Rating Categories

1. Work Completed on time
2. Quality of Work
3. Are all requirements of the contract being met

4. Department overall satisfaction

SmartStream License, Support and Maintenance

Recommend Renewal? |

Department
Maximum Head
Points Rating
25 25
30 30
25 25
20 20
100 100
A 100 - 90
B= 89 - 80
C= 79-70
D= 69 - 60
F= 59-0
Yes / /

Department Comments:

{Infor Global Solutions is the developer and

Bob Aguirra /

Systems Supervisor

Department Representative Title

Department Head Approval Title






LICENSE AGREEMENT

LICENSE AGREEMENT, dated the _ 30 day of OCtober

. 2003 by and between Geac Enterprise Solutions, Inc. ("Geac”), with offices at 66

Perimeter Center East, Atlanta, Georgia 30346 and _City of Pembroke Pines ("Customer”) with offices at 10100 Pines Boulevard, Pembroke Pines, Florida, 33028. For
each Program the applicable Supplement shall specify: (i) the Hardware (including the central processing unit(s) (CPU), (i) the Operating System Software, (iii) the total
fees, (iv) the number of permitted users, (v) the Site, and (vi) the Geographic Territory, if any.

1. LICENSE.

1.1. For each Program, and related Documentation, listed on a Supplement, Geac
grants to Customer a perpetual, non-exclusive, nontransferable license, to Use,
and allow its Affiliates (for so long as they are Affiliates) to Use, the Program
solely for their internal administrative purposes on the Hardware and Operating
System Software at the Site in the Geographic Territary subject to restrictions on
the applicable Supplement. In this Agreement (a) "Documentation” means user
guides, operaling manuals, and specifications, whether in print or machine
readable media, in effect as of the date of shipment, (b) "Use” means to load,
execute, employ, ulilize, store or display the Program, {c) “Affiliates" means any
entity controlling, controlled by, or under common controt with, Customer, (d)
"Server means one or more interconnected computer hardware systems
configured to run the Program(s), and (e} “Geographic Territory” (if not specified
on the applicable Supplement) means the country in which this Agreement has
been executed. Customer shall ensure that its Affiliates comply with the terms of
this Agreement and will be liable for any breach by any Affiliate. Customer may
delegate authority to execute Supplements to any Affiliate.

1.2. The Program may be transferred temporarily to a backup computer if the
Hardware is inoperative. The Program may also be transferred to computer
hardware or used with an operating system other than the specified Hardware or
Operating System Software, subject to Geac's {ransfer policies and fees then in
effect. Cusiomer may make and Use additional copies of Programs and machine
readable Documentation for the number of Users specified on the applicable
Supplement, if any. in addition, Customer mzay make a reasonable number of
copies of the Program for testing, disaster recovery, inactive back-up, or archival
purposes. The Program or Documentation may not be copied or Used other than
as permitted by this Agreement.

1.3. As soon as practicable after signing the applicable Supplement, Geac shall
deliver one capy per Server of the Program and Documentation to the Site. All
Programs and Documentation licensed pursuant to an applicable Supplement to
this Agreement shall be delivered FOB shipping point by Geac to Customer's
specified shipping location.

2. SUPPORT AND MAINTENANCE.

21. Support and maintenance entitle Customer to have access to Geac's
electronic support facilities, to telephone Geac’s Helpline, to receive tax and
regulatory updates and error comection releases and/or performance
enhancement releases of the Programs not separately marketed by Geac. On the
anniversary of each Supplement, Customer may purchase support and
mainlenance so long as Geac makes support and maintenance for the Programs
licensed on that Supplement available to its customers in general, renewable on
each anniversary of the Supplement. The license granted to Customer under
Section 1 shall extend to each update, correction, and enhancement release
received from Geac.

2.2. Upon receipt from Customer of nolice of a nonconformance between the
Program and the Documentation, Geac shall use reasonable efforts to correct or
circumvent the problem. Any correctians to the Program will be made only to the
most current generally available release of the Program. After the introduction of
a new generally available release of a Program, Geac will support the then current
and the previously released version of such Program.

2.3. Geac shall have no obligation to support or maintain the Program for Use on
any computer system other than the Hardware and Operating System Software or
if Customer modifies the Program other than as permitted by this Agreement.
Only those versions of different cooperating Programs specified by Geac will
execute correclly together on a single CPU or in a network. Geac shall use
commercially reasonable efforts to modify any versian of the Program to run with
new versions or releases of the Operating System Software or Hardware. |If
Customer purchases support and maintenance from Geac for any Programs for
Use on specific hardware of in a specific network, Customer must purchase
support and maintenance from Geac for all functionally related Programs licensed
from Geac for Use on such hardware or network.

3. CONFIDENTIALITY; PROPRIETARY RIGHTS.

3.1. Each party shall hold Confidential Information of the other in confidence.
“Confidential Information” includes without Jimitation the terms of this Agreement,
the Program(s) and all Documentation, and all methods or concepts utilized
therein, plus all information identified by the disclosing party as proprietary or
confidential. Al Confidential information shall remain the sole property of the
disclosing party. Upon execution of a non-disclosure agreement satisfactory to
Geac, third parties may have access to Confidential information solely for the
purpose of providing services to Customer. Information will not be considered to
be Confidential Information if (i) available to the public other than by a breach of
this Agreement; (i) rightfully received from a third party not in breach of any
obligation of confidentiality; (iii) independently deveioped by a party without
access to Confidential information; (iv) previously known to the recipient at the
time of disclosure; (v) produced in compliance with applicable law or a court order,
provided the other party is given notice and opportunity to intervene; or (vi) it does
nat constitute a trade secret and more than five (5) years have elapsed from the
date of disclosure.

3.2. All Programs and Documentation, and any modifications or copies thereof,
are proprietary and protected by copyright and/or trade secret faw and no
ownership rights are transferred by this Agreement. All proprietary notices
incorporated in, marked on, or affixed to a Program or other Confidential
information by Geac or its suppliers shall be duplicated by Customer on all copies
of alt ar any part of the Proagram and shall not be altered, removed or obliterated
Customer shall not reverse engineer, disassemble or decompile any Program or
part thereof. Customer may modify the Programs to the extent and in the manner
described in the Documentation for the Programs.

4. WARRANTY.

4.1. Geac warranis that each Program licensed to Customer will operate
subsiantially in conformance with the Documentation for such Program for a
period of ninety (90) days from the date of shipment of such Program to
Customer. Geac warrants that the media on which the Program is delivered to be
free of defscts in material and workmanship for a period of ninety (90) days
following shipment.

4.2. Customer's sole and exclusive remedy for breach of either of the foregoing
warrantiss shall be either replacemant of the defective materials or a refund of the
license fee paid for the Program(s) licensed on a Supplement. Customer must
notify Geac within the warranty period and provide a reasonable opportunity to
Geac to cure any breach.

4,3, NO OTHER WARRANTY, EXPRESS OR IMPLIED, IS MADE WITH
RESPECT TO THE PROGRAM, DOCUMENTATION OR SERVICES TO BE
SUPPLIED BY Geac, INCLUDING WITHOUT LIMITATION ANY IMPLIED
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE.

5. INFRINGEMENT INDEMNITY.

Geac shall indemnify, defend, or at its option settle, any claim or suit against
Customer on the basis of infringement of any patent, trademark, copynght or trade
sacrat by the Program or Use thereof and Geac shall pay any final judgment
entered against Customer in any such proceeding; provided Geac has sole contro!
of such defense and/or settiement and Customer promptly notifies Geac and gives
Geac all related information known to Customer. if any part of the Program is, or
may become, the subject of any such proceeding Geac may and in the event of
any adjudication that any part of a Program does infringe or if the licensing or Use
of the Program or any part thereof is enjoined Geac shall at its expense and
option do one of the following things: procure for Customer the right to Use the
Program; replace the Program with other suitable programs; modify the Program
to make it non-infringing; or if none of the foregoing are commercially reasonable,
refund the aggregate payments paid by Customer for the Program or the affected



part thereof, less reasonable amortization for Use. Geac shall have no obligations
under this Section 5 with respect to any claim to the extent it is based upon (i) the
Use of any version of the Program other than a current, unaltered release of the
Program if such infringement would have been avoided by the Use of a current,
unaltered release; (i) the combination, operation, or Use of the Program with
software or hardware other than as specified by Geac, if such infringement would
have been avoided in the absence of such combination, operation or Use; or (iii)
the Use of the Program on or in connection with a computer system other than the
Hardware and the Operating System Software.

6. LIMITATION OF LIABILITY.

EXCEPT {I) AS PROVIDED IN SECTION 5, (ll} IN THE EVENT OF DEATH OR
PERSONAL INJURY, AND (ill) IN THE EVENT OF DAMAGE TO TANGIBLE
PERSONAL PROPERTY, THE TOTAL LIABILITY OF Geac, INCLUDING BUT
NOT LIMITED TO LIABILITY ARISING QUT OF, RESULTING FROM, OR iIN
ANY WAY RELATED TO, CONTRACT, TORT, BREACH OF WARRANTY,
INFRINGEMENT OR OTHERWISE, SHALL NOT IN ANY EVENT EXCEED THE
LICENSE FEES PAID BY CUSTOMER WITH RESPECT TO THE AFFECTED
PROGRAM. NEITHER Geac NOR ITS LICENSORS SHALL BE LIABLE FOR
LOSS OF PROFITS, REVENUE OR INDIRECT, SPECIAL, INCIDENTAL,
PUNITIVE OR CONSEQUENTIAL DAMAGES.

7. GENERAL.

7.1. Neither this Agreement nor any license hereunder may be assigned by
Customer {whether by operation of law or otherwise) without Geac's prior wrilten
consent which shall not be unreasonably withheld.

7.2. Geac may from time 1o time request Customer to provide a certification that
actual Use of the Program is in compliance with the terms of this Agreement and
any Supplement. Geac may also perform an audit to determine compliance with
the terms of this Agreement upon reasonable notice. If the number of copies or
users is found to be greater than that contracted for or the computer system on
which the Program is in use differs from the Mardware and Operating System
Software specified on any Supplement, Geac may charge Customer the
applicable current list prices therefor. If the resufting adjustments to the ficense
fees owing by Customer are greater than 5% of the license fees previously paid by
Customer to Geac, Geac may also charge Customer the reasonable expenses
associated with such audit,

7.3. All fees shall be paid in accordance with the payment terms of Geac's invoice
or the payment terms on a Supplament to this Agreement, as appiicable.
Customer shall pay all applicable shipping charges, materials and handling fees
and sales, use, personal property or similar taxes, other than Geac's income and
corporate franchise taxes. Customer shall reimburse Geac for all reasonable
travel and living expenses incurred by Geac in rendering services. After notice,
past due amounts owing from Customer shall bear interest at the rate of 1% per
month.  Customer shall reimburse Geac for all reasonable costs incurred
{including reasonable attorneys’ fees) in collecting past due amounts owed by
Customer.

7.4. On termination of any license granted pursuant to this Agreement, Customer
shall cease using the Program and Documentation and Customer shall certify to
Geac in writing that all copies (in any form or media) of the Program and
Documentation, whether or not modified or incorporated into other materials, have
been destroyed or returned to Geac. Termination of this Agreement ar any
license shall not relieve Customer's obligation to pay all fees incurred prior to such
termination and shall not limit either party from pursuing any other remedies
available to it. Each pary's obligations under Section 3 hereof shall survive
termination of any license or this Agreement.

7.5, Each parly's obligations under Section 3 hereof are of a unique character
and each agrees that any breach may result in irreparable and continuing damage
to the other party for which there will be no adequate remedy in damagss. In the
event of such a breach, the damaged party will be entitied {o injunctive relief
and/or a decree for specific performance and such further refief as may be proper.

786. This Agreement is subject to any governmental laws, orders or other
restrictions on the export of Programs and related information and Documentation
that may be imposed by governmental authorities. Customer shall comply with any
governmental laws, orders or other restrictions on the expor! and re-export of
Programs (including technical data and any related information and
Documentation) which may be imposed from time to time by the governments of
the United States and any country to which any Program is shipped.

7.7. If either party materially breaches any of its obligations hereunder and fails to
remedy such breach (if such breach can be remedied) within thirty (30) days of
written notice of such breach, the other party may terminate any license or this
Agreement. All notices relating to termination or default under this Agreement
shail be in writing and delivered by overnight delivery service or certified mail
return receipt requested, to the address of such party specified above {addressed
in the case of Geac to the attenlion of its Legal Department) or specified by such
pariy in accordance with this Section.

7.8. All Programs are provided with RESTRICTED RIGHTS for U.S. Government
Users. Use, duplication, or disclosure by the Governmenl is subject to restrictions
set forth in subparagraphs (c)(1) and (2) of the Commercial Computer Software
Restricted Rights clause at FAR 52.227-19 or the Rights in Compuler Software
clause at DFARS 252.227-7202-3, as applicable. Unpublished rights are reserved
under the copyright laws of the Uniled States. Manufacturer is Geac Enterprise
Solutions, Inc., 66 Perimeter Center East, Allanta, GA 30346. Manufacturers of
certain programs contained herein are Microsoft Corporation, One Microsoft Way,
Redmond, WA 98052-6389,; Sybase, Inc., 6475 Christie Avenue, Emeryville, CA
94608; Cognos Corporation, 67 South Bedford Street, Suite 100E, Burlington, MA
01803; Powersoft Corporation, 555 Virginia Road, Concord, MA 01742, INSO
Corporation, 31 St James Avenue, Boston, MA 02116, industrial Compuler
Corporation, 5871 Glenndge Drive, Suite 300, Atlanta, GA 30328; and Micro
Focus, Inc., 2465 East Bayshore Road, Palo Alto, CA 94303.

7.8. This Agreemen! shall be governed by and construed under the (aws of the
State of Georgia, excluding its conflict of laws rules.

7.10. Any action of any kind arising out of or in any way connected with this
Agreement must be commenced within one year of the date upon which the cause
of action accrued (or, if one year is shorter than the minimum period allowed by
law, then the minimum period allowed by law).

7.11. This Agreement, together with the exhibils and addenda hereto, and
Supplements issued hereunder, conslitutes the entire agreement of the parties
and supersedes all previous and contemporanegus communications,
representations, understandings or agreements related 1o the subject matter
hersof. This Agreement may be modified only in a writing signed by both parties.
Customer may issue a purchase order in lisu of a Supplement. Only items
required by Geac to be set forth on a Supplement by Customer shall become a
part of this Agreement, providing they are confirmed by Geac in an invoice or
other confirming document. Any additiona! or different terms in a purchase order
or similar document issued by Customer are deemed to be material alterations to
this Agreement, are rejected by Geac, and shall be of no force or effect.

IN WITNESS WHEREOQF, the parties hereto have caused this Agreement o be duly executed as of the date set forth above.

City of Pembroke Pines

Charles F. Dodge

Title: Ci ty Manager

Date: Qctobher 30, 2003
Revised 2/5/2003-2003 Licanse Fi?af

Name Printed:

Geac Enterprise Solutions, Inc.

by 4 // /

Keith Anderson

Name Printed:

Titte: Assistant Treasuirer

. -~
Date: ! 0/ 200
7 7
i
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This Supplement is made a part of the Amendment to License Agreement dated as of

SMARTSTREAM® SUPPLEMENT NO. 01

between Geae Enterprise Sohutions, Inc. and City of Pembroke Pines (“Customer™)

, as amended (“Agreement’),
£

PROGRAMS STD. CASUAL LITE LICENSE MAINT. & TOTAL
USERS USERS USERS FEE SUPPORT FEES
FEE

SmartStream Platform n/a n/a Good and | Good and | Good and valuable
valuable valuable consideration the receipt
consideration | consideration | and sufficiency of which is
the receipt | the receipt | hereby  acknowledged by
and and Geac and
sufficiency of | sufficicney of
which 1s | which is
herchy hereby
acknowledged | acknowiedged
by Geac and by Geac and

SmartStream Analyzer s 13

SmartStream DSS Viewers k1

SmartStream Management 36

Reporter

SmartStream Ledger 17 35

SmartStrcam Payables 3 22

SmartStream Funds 3 17

Control

SmartStream Asset 2 20

Management

SmartStream Purchasing 2 33

SmartStream Budget t 19

SmartStream Builder (D) N/A N/A

SmartStream Builder for N/A N/A

use with non-Geac

applications, 2 Developers

Powerbuilder, 1 Desktop 1 N/A

and | Developer Version

Additional Users for:

SmartStream Funds 9

Control

SmartStream Payables 7

SmartStream Asset 3

Management

SmartStream Purchasing 11

Total Fees: $57,397.000 $12,078.00 $69.475.00

SMARTSTREAM PLATFORM: CLIENTS 90 SERVERS |
HOST ENVIRONMENT SERVER ENVIRONMENT
APPLIC.
HARDWARE OPSYS DBASE ENVIRONMENT HARDWARE OPSYS DBASE
MS SQL NT MS SQL
NETWORK ENVIRONMENT WEBSERVER ENVIRONMENT CONNECT METHOD

c\windows\tempicity pembrokes (users
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CLIENT HARDWARE CLIENT OPERATING SYSTEM
Windows 95

[ MAIL SYSTEM: ] Microsoft Exchange ]

PAYMENT TERMS: Upon Geac's execution of this Supplement, Geac shall invoice Customer for one hundred percent (100%) of the
Total Fees, and Customer shall pay said invoice within thirty (30) days of invoice date.

LICENSE SITE: 10100 Pines Boulevard, Pembroke Pines, Florida, 33028,
GEOGRAPHIC TERRITORIES: The Programs may be Used in the following countries: USA.
SPECIAL PROVISIONS APPLICABLE TO PROGRAMS LICENSED ON THIS SUPPLEMENT

The following special provisions shall apply te the Programs histed on this Supplement notwithstanding anything else in the License
Agreement:

I Final Agreement. Upon the execution of this Supplement and the License Agreement, the License Agreement dated December 30,
1997 between Customer and Smart Solutions International LLC refating to any version of the Programs, is superseded in its entirety
and shall be of no further force or effect except as expressly provided for herein. All obligations of confidentiality or outstanding
paviment obligations shall survive termination.

2. By Customer’s execution of this Supplement, Customer acknowledges that Geac has previously dehivered the Programs (and
related documentation) tor Customer’s use hereunder.

KN a) The Total Fees shall include Standard level of Support and Maintenance until the period ending October 29, 2003
except for the followimng:

SmartStream DSS Viewers October 29, 2002
SmartStream Budget February 7, 2001
SmartStream Analyzer October 29, 2002
SmartStream Management Reporter October 29, 2002
b) In addition, the Total Fees shall include Standard level of Support and Maintenance for the Additional Uses

licensed hereunder for a period of one year from the date of Customer’s execution of this Supplement.

c) The base support and maintenance fees for the Programs licensed hereunder shall increase over the prior
years’ support and maintenance fee by no more than the change in the standard Urban Consumer Price Index as
published yearly by the Burean of Labor Statistics every February.

d) The partics agree that Geac shall be under no obligation to provide any support wnd maintenance services for
PowerBuilder, 1 Desktop and | Developer Versions licensed hereunder.

4. Customer shall be entitled to substitute Users of the Programs according to the following ratio:  One (1) Standard User 1s
equivalent to 1.0. Casual Users are equivalent to .50 (point fifty) of one (1} Standard User. Lite Uscrs are equivalent to .1 {point
one) of one (1) Standard User. Any previously licensed users that are not current on maintenance and have not been off from
maintenance for more than two (2) years from execution of this Supplement and the Agreement, can be reinstated by executing a
supplement and paying one year back maintenance and one forward year maintenance at current rates. Upon substitution
Customer agrees to notify Geac in writing of the new User Configuration,

5. Section 7.9 of the Agreement is deleted and replaced with the following:

7.9, This Agreement shall be governed by and construed under the laws of the State of Florida.”

0. The embedded run-time version of Sybase PowerBuilder is limited to Use with Geac programs only.
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14,

Geac's licensors are dircet and intended third party beneficiaries of the License Agreement and may enforce it directly against
Customer to the extent it relates to such licensors” specific software; provided, however, that Geac’s licensors shall not be liable
to Customer for any damages related 1o the Programs.

For purposes of this Supplement, a Standard User shall mean any individual whose primary job function includes responsibility
for one or more acuvitics associated with the Program. If accessing a Program is directly related to the individuals primary job
tunctions or if the individual accesses the Program most days of the week, then such individual is a Standard User of the
Program. A Casual User shall mean any individual who infrequently Uses the Programs and whosc interaction with the
Programs is not directly related to the individual’s primary responsibility. A Lite User shall mean any individual whose Use of
the Program is limited to specific limited functionality (e.g. occasional Ledger Inquiry and occasional Journal Entry)) and Use of
the Program is not a primary job responsibility.

Customer certifies that it has a full usc license to the Microsoft SQL Server database and Customer shall install the Programs
only on Servers upon which such programs are alrcady installed.

With respect SmartStreamn Budget, Casual Users of SmartStream Budget shall have no access to the SmartStream Platform and
shall be considered Budget Workbench Users, Standard Users of SmartStream Budget shall have access to the SmartStream
Platform and shall be considered Budget Administrators.

The Usc of any third-party product delivered to Customer by Geac in a scaled package containing a “shrink wrap™ license shall
be governed by the terms of the license agreement contained within the package subject to this License Agreement.
Notwithstanding any terms and conditions set forth in the license agreement, Geac shall have no responsibility for such third-
party product and all problem resolution and support for such third-party product shall be obtained by Customer from the
applicable vendor.

In connection with the delivery of the Programs licensed on this Supplement, Geac will deliver to Customer certain programs
which are not listed on this Supplement for the sole and exclusive purposc of enabling Customer to Use the Programs licensed
on this Supplement. Customer shall use such additional programs only as required for the Use of the Programs licensed on this
Supplement and for no other purpose whatsoever. All of Customer's obligations under the License Agreement and Supplement
shall apply to such additional programs.

Customer's right to Use SmartStream Builder shall be governed, in addition, by the following terms and conditions:

a) Geuc will support Customer's Use of SmartStream Builder in accordance with Section 2 of the License Agreement:
however, Geac's obligations hereunder for Support and Maintenance is for those unmodified portions of any Programs (or
portion thereof). This does not limit Geac's obligations under any professional services engagement letter or Service Order
Form agrcement with respect to modifications created by Geac for Customer.

b) In the event Customer experiences a problem that results from modifications to a Program (other than those created by
Geac for Customer) not made in accordance with the Documentation for SmartStream Builder, Geac will invoice Customer for
the time and materials spent in making such determination. Geac may provide services on a time and materials basis 10 resolve
such problems,

<) While Geac has designed SmartStream Butlder to minimize compatibility problems with future releascs and/or updates
to the Program, Customer recognizes that there is a possibility that modifications created by or on behalf of Customer may not
be compatible with future releases and/or updates or enhancements to the Programs,

dy Customer shall maintain an unmodified version of the source code of any licensed Program for archival and back-up
purposes.
e) Customer may only distribute modifications to a Program to employees of Customer or its Affiliatcs who are

authorized users of such Program.

In conncction with the delivery of the Programs licensed on this Supplement, Geac will deliver to Customer certain programs
which are not listed on this Supplement for the sole and cxclusive purpose of enabling Customer to Use the Programs licensed
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on this Supplement. Customer shall use such additional programs only as required for the Use of the Programs licensed on this
Supplement and for no other purpose whatsoever. All of Customer's obligations under the License Agreement and Supplement
shall apply to such additional programs.

15 The provisions of Scctions 4.1 and 4.2 in the License Agreement shall not apply to the Programs licensed hercunder.

16. Scction 3 (Confidentiality: Proprietary Rights) of the Agreement is amended to include the following:

“In the event Customer is required by applicable law to disclose to any third party the License Agreement or this Supplement,
the Program(s), or any relaied material, Customer shall promptly notify Geac's Legal Department in Atlanta, Georgra in advance
by telephone and facsimite.  Customer shall protect Geac’s proprietary, confidential, and trade secret information to the
maximum extent allowed by such law and shall afford Geac the opportunity to intervene in any legal proceeding to obtam a
protective order or other appropriate relief.”

7. Please note this offer is valid until October 31, 2003,
18. All other terms and conditions of the License Agreement shall remain in full force and effect.
City of Pembroke Pines p Geac Enterprise So!utions, lnc;,,; /“\
By: ,/& wrY//e 4 ﬂg&é" By: ’/« ,}Z/z/% ,{/j“ t// e
Name:___Charles Dodge Name:__Keith Anderson
Title: City Manager Tile____Asgsistant Treasurer
bae.___October 30, 2003 Date: e // P

/ .
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AMENDMENT FOR MAINTENANCE RENEWAL

Geac Enterprise Solutions, Inc. (“Geac™) and the City of Pembroke Pines ("Customer'™) hereby amend the

License Agreement and Supplement No. 1 dated October 31, 2003 (“the Agreement™) as it pertains to the
reniewal of mamtenance and support for the following Program(s) and Users:

Annual
Program and Version Maintenance Fees
SmartStream Builder - Base Tool Kit k) 176.45
SmartStream Builder - Ledger 474017
SmartStream Asset Management - 2 Standard Users 20 Casual Users 15.250.70
Additional Users for SmartStream Assct Management - 3 Standard Users 6,594.42
SmartStream Ledger - 17 Standard Users/35 Lite Users 16.776.33
SmartStream Payables - 3 Standard Users/22 Casual Users 15.837.07
Additional Users for SmantStream Pavables - 7 Standard Users 1.483.75
SmartStream Funds Control - 3 Standard Users’t Casual User 0.921.19
Additional Users for SmartStream Funds Control - 9 Standard Users 1,895.90
SmartStream Purchasing - 2 Standard Users/33 Casual Users 17.125.96
Additional Users for SmartStream Funds Contrel - 11 Standard Users 2.308.05
SmartStream Platform - | Server/60 Cliems n‘a

Renewal Period: 10:30704 - 10729703

TOTAL S 110.01

I 1t is agreed to by both parties that the Maintenance Fees paid hereunder by Customer 1o Geac for the Programs shal
entitle Customer to those services offered under the Standard Option of Geac’s Customer Select Program. These
services currently are:

a.  Tax and regulatory updates, new functional releases, and environmental updates
b, Access to Geac's electronic support tool. Answerlink, twenty four (24) hours a day. seven (7) days a week
with customer defined priority. as outlined betow. The features Customer shall have access 1o are:
I Add/View/Update cases

2. Software corrections and enhancements
3. Application processing information

4, Regulatory and product updates

5. Product announcements

6. Company news and announcements

¢ Access to Geae's Helpline entitling Customer to contact Geac's support representatives directly for assistance.
Helpline service is available from Geac's Atlanta and Westboro offices during normal business hours which
are currently 8:00 am. Monday to 8:00 pm. Friday. Eastern Time, excluding weekends and holidays.
Emergency telephone support for production down situations is currently available twenty-four (24) hours per

Lol
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dav. seven (7) days per week. Geac will respond to Customer's requests for assistance (telephone and through
Geac's electronic facilities) in order of priority which is dependent upon Customer's situation. The following
schedule sets forth Geac's current estimated time necessary for a Geac support representative to respond to
Customer's request once Customer has contacted Geac for service. These time-frames are not 1o be construed
as guaranteed response times. The hours listed are stated in business hour terms.

Esumated Situation Response Time

PRODUCTION DOWN. There is an error causing the
Program to be non-functional.

HIGH PRIORITY: Customer is experiencing
a severe problem that results in impaired

| hour

3 hours

functionality.

MEDIUM PRIORITY: Customer is experiencing 6 hours
a non-critical problem and’or Geac has a work-around.

LOW PRIORITY: Customer has an informational { day
request abowt a Program,

NON-PRIORITY: Customer has informational questions I day

such as questions concerning documentation. tape and
documentation orders, implementation, etc. or Customer
has minor problems where functionality is not impaired.

Customer shall pay one hundred percent (100%) of the 1otal Maintenance Fees above upon receipt of a correct invoice

from Geac.

The terms and conditions set forth in this Agreement are valid through the period ending October 29, 2003, Upon the

expiration of such period. Customer shall have the option tor
current Amendment for Maintenance Renewal.

enew maintenance and support by executing Geac’s then

Except as otherwise modificd by this Agreement, the terms and conditions of the Agreement shall remain in full force
and effect.  Although Geac has executed this Amendment prior to Customer's execution in order 1o expedite the
processing of the renewal, any moditication or revision to this Amendment by Customer at the time of Customer’s
execution shall not be binding on Geac unless reduced to writing and signed by an authorized representative of Geac.

Geac ENTERPRISE SOL_%FTIONS, INC.

Authorized Representative

Name Printed __ Keith Anderson

Title  Assistant Treasurer

Date  August 17. 2004

~ot 2

CITY OF PEMBROKE PINES

Customer

By M“ J

Authorized Representative

Name Printed Charles F. Dodge

Title City Manager

Date _

n- . . N I R
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AMENDMENT FOR MAINTENANCE RENEWAL

Geac Enterprise Solutions, Inc. (*Geac™) and the City of Pembroke Pines ("Customer") hereby amend the
License Agreement and Supplement No, | dated October 31, 2003 (“the Agreement™) as it pertains to the
renewal of maintenance and support for the following Program(s) and Users:

Annual
Program and Version Maintenance Fees
SmartStream Builder - Base Tool Kit $ 181.74
SmartStream Builder - Ledger 4.882.38
SmartStream Asset Management - 2 Standard Users/20 Casual Users 15,708.23
Additional Users for SmartStream Asset Management - 3 Standard Users 6,792.26
SmartStream Ledger - 17 Standard Users/35 Lite Users 17,279.63
SmartStream Pavables - 3 Standard Users/22 Casual Users 16,312.17
Additional Users for SmartStream Payables - 7 Standard Users 1.528.26
SmartStream Funds Contro! - 3 Standard Users/] Casual User 7.128.82
Additional Users for SmartStream Funds Control - 9 Standard Users 1,952.77
SmartStream Purchasing - 2 Standard Users/33 Casual Users 17.639.73
Additional Users for SmartStream Purchasing - 11 Standard Users 2,577.29
SmartStream Platform - 1 Server/60 Clients n‘a
Renewal Period: 10730705 - 10/29/06
TOTAL $ 91,783.28

I. 1t is agreed to by bath parties that the Maintenance Fees paid hereunder by Customer to Geac for the Programs shall
entitie Customer to receive:

a.  Tax and regulatory updates, new functional releases, and environmental updates
b.  Access to Geac’s electronic support tool, AnswerLink, twenty four (24) hours a day. seven (7) days a week
with customer defined priority. as outlined below. The features Customer shall have access to are:
1. Add/View/Update cases
Software corrections and enhancements
Application processing information
Regulatory and product updates
Product announcements
6. Company news and announcements
¢.  Access to Geac's Helpline entitling Customer to contact Geac's support representatives directly for assistance.
HelplLine service is available from Geac's Atlanta. GA and Southborough, MA oftices during normal business
hours which are currently 8:00 am. Monday to 8:00 p.m. Friday, Eastern Time. excluding weekends and
holidays. Emergency telephone support for production down situations is currently available twenty-four (24)
hours per day, seven (7) days per week. Geac will respond to Customer's requests for assistance (telephone

o L2 D
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and through Geac's electronic facilities) in order of priority which is dependent upon Customer's situation. The
following schedule sets forth Geac's current estimated time for a Geac support representative to respond to
Customer’s request once Customer has properly contacted Geac for service. These tme-frames are not a
guarantee of response times, but are general cstimates. The response times listed are during normal business
hours shown above. '

Estimated Situation Response Time
PRODUCTION DOWN: There is an error causing the I hour
Program 1o be non-functional.

HIGH PRIORITY: Customer is experiencing 3 hours

a severe problem that results in impaired

functionality.

MEDIUM PRIORITY: Customer is experiencing 6 hours

a non-critical problem,

LOW PRIORITY: Customer has an informational I day

request concerning System functionality, such as, questions
such as questions concerning documentation, tape and
documentation orders, implementation, etc. or Customer
has minor problems where functionality is not impaired.

2. Customer shall pay one hundred percent (100%) of the total Maintenance Fees above upon receipt of a correct invoice
from Geac.

(OS]

The terms and conditions set forth in this Agreement are valid through the period ending October 29, 2006. Upon the
expiration of such period, Customer shall have the option to renew maintenance and support by executing Geac's then
current Amendment for Maintenance Renewal.

4. Except as otherwise modified by this Agreement, the terms and conditions of the Agreement shall remain in full force
and effect.  Although Geac has executed this Amendment prior to Customer’s execution in order to expedite the
processing of the renewal, any modification or revision to this Amendment by Customer at the time of Customer’s
execution shall not be binding on Geac unless reduced to writing and signed by an authorized representative of Geac,

Geac ENTERPRISE SOLUTIONS, INC.
,‘///’/-‘ ’

- / ,“"A /) /";‘
/7 ,,/’/ C»"' a
By (R ETy S T

CITY OF PEMBROKE PINES
Customer

By MM A |

Authorized Representative

Name Printed _ Keith Anderson

Title _ Assistant Treasurer

42ate __September 14, 2005
I
3

9

Authorizdd Representative

Name Printed

Title

Date

LEPEOVED AS TO LE0AL FORM

[
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AMENDMENT FOR MAINTENANCE RENEWAL

Extensity, Inc. (“Extenisty”) f/k/a Geac Enterprise Solutions. Inc. (“Geac™) and the City of Pembroke Pines
("Customer') hereby amend the License Agreement and Supplement No. 1 dated October 31, 2003 (“the
Agreement”) as it pertains to the renewal of maintenance and support for the following Program(s) and Users:

Annual
Program and Version Maintenance Fees
SmartStream Builder - Base Tool Kit $ 188.28
SmartStream Builder - Ledger 5,058.15
SmartStream Asset Management - 2 Standard Users/20 Casual Users 16,273.73
Additional Users for SmartStream Asset Management - 3 Standard Users 7,036.78
SmartStream Ledger - 17 Standard Users/35 Lite Users 17.901.70
SmartStream Pavables - 3 Standard Users/22 Casual Users 16.899.41
Additional Users for SmartStream Payables - 7 Standard Users 1.583.27
SmartStream Funds Control - 3 Standard Users/1 Casual User 7,385.46
Additional Users for SmartStream Funds Control - 9 Standard Users 2.023.07
SmartStream Purchasing - 2 Standard Users/33 Casual Users 18,274.76
Additional Users for SmartStream Purchasing - 11 Standard Users 2,448.61
SmartStream Platform - 1 Server/60 Clients n‘a
Renewal Period: 10730706 - 10/29/07
TOTAL $ 95,073,22

1. It is agreed to by both parties that the Maintenance Fees paid hereunder by Customer to Extensity for the Programs
shall entitle Customer to receive:

a. Tax and regulatory updates. new functional releases, and environmental updates
b, Access to Extensity’s electronic support tool. AnswerLink. twenty four (24) hours a day. seven (7) days a
week with customer defined priority. as outlined below. The features Customer shall have access to are:
l. Add/View/Update cases

2. Software corrections and enhancements
3. Application processing information

4. Regulatory and product updates

5. Product announcements

6. Company news and announcements

¢ Access 10 Extensity's Helpline entitling Customer to contact Extensity's support representatives directly for
assistance. HelpLine service is available from Extensity's Atlanta, GA and Southborough, MA offices during
normal business hours which are currently 8:00 a.m. Monday to 8:00 p.m. Friday, Eastern Time, excluding
weekends and holidays. Emergency telephone support for production down situations is currently available
twenty-four (24) hours per day, seven (7) days per week. Extensity will respond to Customer's requests for
assistance (telephone
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and through Extensity’s clectronic facilities) in order of priority which is dependent upon Customer's situation.
The following schedule sets forth Extensity's current estimated time for a Extensity support representative to
respond to Customer's request once Customer has properly contacted Extensity for service. These time-frames
are not a guarantee of response times, but are general estimates. The response times listed are during normal
business hours shown above.

Estimated Situation Response Time
PRODUCTION DOWN: There is an error causing the 1 hour

Program to be non-functional.

HIGH PRIORITY: Customer is expericncing 3 hours
a severe problem that results in impaired
functionality.

MEDIUM PRIORITY: Customer is experiencing 6 hours
a non-critical problem.

LOW PRIORITY: Customer has an informational 1 day
request concerning System functionality, such as. questions

such as questions concerning documentation, tape and

documentation orders. implementation, etc. or Customer

has minor problems where functionality is not impaired.

2

Customer shall pay one hundred percent (100%) of the total Maintenance Fees above upon receipt of a correct invoice
from Extensity.

(VB

The terms and conditions set forth in this Agreement are valid through the period ending October 29, 2007. Upon the
expiration of such period. Customer shall have the option (o renew maintenance and support by executing Extensity’s
then current Amendment for Maintenance Renewal.

Except as otherwise modified by this Agreement, the terms and conditions of the Agreement shall remain in full force
and effect. Although Extensity has executed this Amendment prior to Customer’s execution in order to expedite the
processing of the renewal, any modification or revision to this Amendment by Customer at the time of Customer’s
execution shall not be binding on Extensity unless reduced to writing and signed by an authorized representative of
Extensity.

EXTENSITY, INC. CITY OF PEMBROKE PINES
;- Customer
By (%O on By ‘
Authorized Representative Authorized Representative
Name Printed ___Keith Anderson Name Printed Charles F. Dodge
Title _ Assistant Treasurer Title City Manager

Date _ August 9, 2006
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AMENDMENT FOR MAINTENANCE RENEWAL

Infor Ciobal Relutions (Michigan), loc. (“Infor”} {la Latensity, Ine. And Geau Enterprise Solutions, Ine. zed the Cliy
of Pembroke Pines ("Customer”) hereby amend the License Agreement aod Supplemera Noo 1 dated Outober 31, 2003
{the Agreement”) as it pertains o the renewal of maintenance and support for the following Programis) and Users:

Program and Verg Mainienance and Support Fous

SronetSreain Budder - Base Tool Ku

SroaetSream Bulder - Ledger

SroariStream Asset Management - 2 Slagdard Users 20 Casual Users
Asdditonal U for SmartSiream Assel Managemanot - 3 Sandard Userx
SmartStream Ledger - 17 Standard users'35 Lite Users

SmartSiream Payvables - 3 Standacd users' 22 Casual Users

gl

Additional Users for SronntSoream Payables - 7 Standard Users
Somartitream Funds Couotrol - 3 Standard Users’] Casuat User
Addditional Users for SmartStream Funds Control - 8 Standard Users
SmartSiream Purchasing ~ 2 Standacd Users/33 Casval Users
Additional Users for SmartStream Purchasing -~ 1 Siandard Lsers
SmartSueam Platiors - | Server/80 Clients

Resewal Poriod: 1030407 © 1072808
TOTAL

1. It is agreed by bt
Custoroer i reseive
a. Tax and regulaiory updaies. new funciional veleases, and environmental updates
b Access to Tafor’s glectromic suppott tool twenty four (74) hours & day, seven (7} days & week with customer defined

prinnity, as outhined below. The features Customer shall have access 1o ar

1o Add View/Update cases

2. Software corrections and enhancements
3. Applicstion processing information
4. Regulatory and produet vpdates
5. Froduct announcesents
6. Company news and sonouncenen s

¢ Access 0 Infor’s Helpline entithing Custorner to contact Iafor's suppont representauves directly for assistance.
Helpline service is available from Infor’s Atlanta, GA and Sesthborough, MA offices duning normal business
hours which are curcently §:00 am Monday o 8:00 pm Friday, Fastem Time, excluding weekends and holidays.
Emergency telephone sopport for production down situations is currently avatable tewenty four {24 hours per day,
five {5} davs per week. Infor will respond 1o Customer's requests for assistance (tedephone and through Tafor’s
clectronic facilines) in order of priovity which is dependent on Costomer’s sitvation. The following schedule sets
forth Infor's current estimated tinse for an Jafor suppert representative o respond to Customer’s request paog
Customer has properly contacted Infor for service. These dme-frames are uot @ guarardee of response times, but
are general estimates. The response tmes {isted are during normal busigess Bowrs sboen above.

parties that the Maintenance Fees paid hereunder by Customer fo Infor for the Program shall entitle

Yot
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Euunated Situation

FRODUCTION DOWN: There s an etror causing the I howr
Sesten 10 be nos-fonctivnal.

HIGH PRIORITY: Cusiomer is expenencing 3 hours
a severe problem that resulis it impaired
funs;m‘)zmliiy.

MEDHUM PRIORITY: Customer 18 expericncing & hours
a non-critical problem,

LOW PRIGRITY: Custorser has an informanoral 1 day
reguest concarming Svatem fonctionality, such as. questions

such as questions concersing documeniation, tape an

dosumentation orders, ’!n{‘{(‘l}if”(d(!\m ete. or Castomer

bas minor problems where functionality is not impaived,

2. Costower shall pay one hundred {100% of the 1otal Malmenance Fees above no later than Ocloaber 20, 2007

A0 The wyms and conditions set forth W this Agreement are valid threugh the period ending Ociobey 20, 2008, Upon the
expinanon of sueh pericsd, Customer shall have the optios 1o renew maintenance and support by cxecoting Infor’s then
currestt Amendment for Maintenance Rencwad

4 Fxeept as othersase modified by this Amendment, the terns and conditions of the Agrecement shall romainae Ll foree
and effect.  Although Infor hus exesuted this Amendment prior 1o Customer’s execution in oxder 10 expedite the
processing of the reoewsl, anv modification or revision 1 this Amendment by Costomer at the time of Custoser’s
execution shall not be binding on Infor unless reduced W writing and sigoed by an authorized represeniative of Tafoo

&y
«f‘\f} i }R L LOBAL SOLUTHOIMNS {MICHIGAN), IRC. CITY OF PEMRBRIOKE PINES
(Zui;{<\me r

By wa’ *"{ i?‘fg‘@

Authdrized I c‘prf’\ ntative

Narr Prind. mrec;aw M. &;anggmdam e it © hnsles, E. 1) wm»»
VP & Ccnerai counsel’y”

Tite 5 Tule V«A_&l } kSN ,1 NCOR O
] - ot . B 'v:g Ydy
2097 e w\iBen
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AMENDMENT FOR MAINTENANCE RENEWAL

Infor Giohat Selutions (Michigan), Inc. (*Infer™} and the City of Pembroke Pines ("Custonmer') hereby amend the
License Agreoroent and Supplement No. 1 dated October 31, 2003 (“the Agreement™) as it pertiins fo the remewal of
mabitenance and support for the lolowing Programds) and Users:

Propragt and Version Maintenance and Support Fees
Smarthtrean Butlder - Base Teol B $ 0 20043
SmanSream Builder - Ledger ¥ 538462
SmartStream Assel Managoment - 2 Standard Users §13.692.54
Additional Users for SmanSirean Asset Management - 3 Standard Users £ 749096
SmartStream Ledger - 17 Standard users 38 Lite Users 21903715
SmartStream Pavables - 3 Standard users/22 Casual Users 3 17.R90.17
Additional Users for SmarntStream Payables - 7 Standard Users $ 1,685.47
SmartSrream Funds Control - 3 Standard Users/1 Caxaad User $ 786215
Additional Users for SmaxtStream Funds Control - 9 Standard Users $ 215364
SroartSiream Purchasing - 2 Standard Users/33 Casual Users $ 19,454 2%
Additional Users for SniartSiream Purchasing ~ 11 Siandard Users $ 2.606.66
SmanSweam Platform ~ 1 Server/60 Clients Inchuded
Reunewsl Peripd: 10/30/48 - 18/29/4%9

TOTAL ST 87807

1o Jt iy agreed by both parties that the Maintenance and Support Fees paid hereunder by Customer to Infor for the
Programs shall entitle Clustomer to receive, the following:

4
b.

o

Tax and regalatory updaies, new functional releases, and environmental updates

Aucess w Infor's electronic support ool twenty four {24) bours a day, seven {7) days & week with customer defined
priovity, as autlined bedow, The features Customer shall bave access to are:

i Add View Update cases

Software corrections and enhancements

. Apphication processing information

. Regulatory and product updates

. Product announcements

. Company news and announcements

Ascess o Infor's HelpLine entitling Customer o contact Iafor's support representaiives divectly for assistance.
Helpline service is available from Infor’s Atlanta, GA and Southborough, MA offices during normal business
hours which are currently 8:00 axn Mouday to 8:00 pm Friday, Fastern Time, excloding weckends and bolidays,
Erastgency telephove support for production down stiuatious is corrently available twenty four {24) hours per day,
five (33 days per week. Infor will respond to Custorner's requiests for assistance (ielophone and through Infor's
electronic facilities) in order of priority which is dependent on Customer’s sitnation. The following schedule sets
forth Infor’s current cstumated time for an Tnlor support representative to respond to Customer’s request poee
Customes has properly contacted Infor for service. Thess time-frames are not a guaranice of response tmes, bat
are general estimates, The response times listed are during normal business hours shown shave.

Wk
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P\POR Gi OBAL SOL Uﬁ(”\‘s (MICHIGAN), INC.

Estpated Situation Besponse Tine

PROPUCTION BOWN: Theore is an error causing the 1 bt
Swsters 1o be non-funciional.

HIGH PRICRITY Customer 1s experiencing 3 hours
a severe problem that results in impaired

functionality.

MEDIURM PRIORITY: Customer 18 experiencing 6 hours

a non-eriieal probdem.

LOW PRIGRITY: Customer has an mformational b day
reguest converming System functonality. such as, quostions
such as questions concerning documentation, tape and
docunientation orders, iplomentation, et or Customer
Bas minor problems where funetionality is not impaired,

Customer shall pay nne hundred percent (10624} of the total Maintenance and Suppornt Fees above oo later than Ootobex
25, 2008,

The teras and conditions set forth in dus Agreement are valid theough the period ending October 29, 2008, Upon the
expiration of such period, Customer shall have the nption 16 eoew mainienance and support by executing Iofor’s then
greent Adendment for Mainieoaace Resewal,

Except a3 otherwiss nndified by this Amendment, the terms and conditions of the Agresment shall remuin in full force

and effect.  Although Infor has execoted this Amendment prior to Customer’s sxecstion fn order o expedite the
sing of the renewal, any modification or revision to this Amendment by Customer at the time of Custorst’s

execation shall not be binding on Infor unless roduced to writing and signed by an authorized represemiative of Infor,

Customer bas elected not o renew aonual services for twenty (20) Casual Users for use with the SmartStream Asset
Management Program and based on this elestion by Customer, upon the parties” execution of ihis Amendient For
Mainteniance Renewal below, the Amendment for Maindenance Renewal agreement that was previcusty sigred by fufor
on Augast 7, 2008 and by Customer oo Septerber 17, 2008 shall be null and void.

CITY OF PEMBRORE PINES

Castomer
“u%fﬁéﬁhﬁg

Authorized Represenuative

By

-

Nume Privied __Charles P, Dodge

Title City Managsy

Tate October 7, 2008

£,

i DM
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AMENDMENT FOR MAINTENANCE RENEWAL

Infor Global Solutions (Michigan), Inc. (“Infor”) and the City of Pembroke Pines ("Customer') hereby amend the
License Agreement dated October 30, 2003, as amended to date (“the Agreement”) as it pertains to the renewal of
maintenance and support for the following Programy(s) and users:

Program and Version Maintenance and Support Fees
SmartStream Builder — Base Tool Kit $ 2009
SmartStream Builder - Ledger $ 539754
SmartStream Asset Management — 2 Standard Users $ 14026.12
Additional Users for SmartStream Asset Management ~ 3 Standard Users $ 7,508.94
SmartStream Ledger — 17 Standard users/35 Lite Users $19,102.89
Additional Users for SmarntStream Ledger — 5 Casual Users / 10 Lite Users $ 1,559.93
SmartStream Payables — 3 Standard users/22 Casual Users ) $18,033.35
Additional Users for SmartStream Payables — 7 Standard Users $ 1,689.52
SmartStream Funds Control — 3 Standard Users/1 Casual User § 7,881.02
Additional Users for SmartStream Funds Control — 9 Standard Usgers $ 2,158.81
SmartStream Purchasing — 2 Standard Users/33 Casual Users $ 19,500.97
Additional Users for SmartStream Purchasing — 11 Standard Users $ 261292
Additional Users for SmartStream Purchasing — 3 Casual Users / 30 Lite Users $ 2,009.83
SmartStream Platform — 1 Server/60 Clients Included

Renewal Period: 10/30/09 - 10/29/10

L

TOTAL FEE S10L686.01

The parties agree that the Total Fee paid for the Programs and users hereunder is in consideration of Customer’s
commifent 10 remain on maintenance and support through the period ending October 29, 2010. Custemer’s
payment of the Total Fee shall entitle Customer to those services offered under Infor’s then-current maintenance

and support plan.

Customer shall pay one hundred percent (100%) of the total Maintensnce Fees above no later than October 29,
2009.

The terms and conditions set forth in this Agreement are valid through the period ending October 29, 2010.
Upon the expiration of such period, Customer shall have the option to renew maintenance and support by
executing Infor’s then current Amendment for Maintenance Renewal.

Except as otherwise modified by this Amendment, the terms and conditions of the Agreement shall remain in full
force and effect. Although Infor has executed this Amendment prior to Customer’s execution in order to expedite
the processing of the renewal, any modification or revision to this Amendment by Customer at the time of
Customer’s execution shall not be binding on Infor unless reduced to writing and signed by an authorized
representative of Infor.

lof2
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INFOR GLOBAL SOLUTIONS (MICHIGAN), INC.
Infor

o7 e,
By /\/ TP\ e A

‘Authorized Representative
Name Priffepian Strange

e ASSOCiate General Counsel

Date

O 7/6“//09

2of2

CITY OF PEMBROKE PINES
Customer J

. Authorized Representative
Name Printed Charles F. Dodge
Title City Mangger
Date August 27, 2009

By

BI\City of Pembroke Pines MTC AGR 72809V1
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AMENDMENT FOR MAINTENANCE RENEWAL

Infor Global Solutions (Michigan), Inc. (“Infor”) and the City of Pembroke Pines ("Customer") hereby amend the
License Agreement dated October 30, 2003, as amended to date (“the Agreement’) as it pertains to the renewal of
maintenance and support for the following Program(s) and users:

Program and Version Maintenance and Support Fees
SmartStream Builder —~ Ledger $ 5,718.26
SmartStream Ledger ~ 17 Standard users/35 Lite Users $19,511.85
Additional Users for SmartStream Ledger — 5 Casual Users / 10 Lite Users $ 1,596.66
SmartStream Payables — 3 Standard users/22 Casual Users $18,419.26
Additional Users for SmartStream Payables — 7 Standard Users $ 1,725.67
SmartStream Funds Control - 3 Standard Users/1 Casual User $ 8,049.67
Additional Users for SmartStream Funds Control — 9 Standard Users § 2,205.01
SmartStream Purchasing — 2 Standard Users/33 Casual Users $19,918.29
Additional Users for SmartStream Purchasing ~ 11 Standard Users ¥ 2,668.83
Additional Users for SmartStream Purchasing — 3 Casual Users / 30 Lite Users $ 2,052.84
SmartStream Platform — 1 Server/60 Clients Included

Renewal Period: 10/30/10 - 10/29/11
TOTAL FEE $.81,866.45

1. The parties agree that the Total Fee paid for the Programs and users hereunder is in consideration of Customer’s
commitment to remain on maintenance and support through the period ending October 29, 2011, Customer’s
payment of the Total Fee shall entitle Customer to those services offered under Infor’s then-current maintenance

and support plan.
2. Customer shall pay one hundred percent (100%) of the Total Fee above no later than November 29, 2010,

3. The pricing set forth in this Amendment is valid if accepted by Customer by November 29, 2010. Upon the
expiration of such period, Customer shall have the option to renew maintenance and support by executing Infor’s
then current Amendment for Maintenance Renewal.

4. Except as otherwise modified by this Amendment, the terms and conditions of the Agreement shall remain in full
force and effect. Although Infor has executed this Amendment prior to Customer’s execution in order to expedite
the processing of the renewal, any modification or revision to this Amendment by Customer at the time of
Customer’s execution shall not be binding on Infor unless reduced to writing and signed by an authorized

representative of Infor.

SIGNATURE BLOCKS ON NEXT PAGE
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INFOR GLOBAL SOLUTIONS (MICHIGAN), INC.
Infor

By

Name Printed __Suean Erdely

Title

Date ///éf/&
I/
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Director, Contracts Ma~~~amant

CITY OF PEMBROKE PINES
Customer

o Liathh A Dot

Authorized Representative

Name Printed Charles F. Dodge

Title City Manager

Date November 22, 2010
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AMENDMENT FOR MAINTENANCE RENEWAL

Infor Global Solutions (Michigan), Inc. (“Infor™) and the City of Pembroke Pines ("Customer") hereby amend the
Ficense Agreement dated October 30, 2003, as amended to date {“the Agreement”) as it pertains to the renewal of
matntenance and support for the following Program(s) and users:

Program and Version Mamtenance and Support Fees
SmartStream Builder  Ledger $ 583892
SmartStream Funds Control - 3 Standard Users . | Casual User S 821951
Addinonal Users tor SmartStream Funds Control - 16 Casual Users S 225154
SmartStream Ledger - 12 Standard Users © 14 Casual Users 7 15 Lite Users $ 19,922,606
Additional Users for SmartStream Ledger - 13 Casual Users $ 2.640.25
Additional Users for SmartStream Ledger - S Casual Users /10 Lite Users S 163035
SmartStream Payables - 3 Standard Users 7 22 Casual Users $ 18.807.91
Additional Users for SmartStream Payables - | Standard User 7 16 Casual Users S 2.299.20

Additional Users for SmartStream Payables - 7 Standard Users $ 1.762.08
SmartStream Purchasing - 2 Standard Users / 33 Casual Users $ 20.338.57
Additional Uisers for SmartStream Purchasing - 11 Standard Users $ 272514
Additional Users for SmartStream Purchasing 3 Casual Users /7 30 Lite Users S 2.096.15
SmartStream Pladorm - 1 Server/60 Clienis Included
Renewal Period: 10°30/711 - 10729712

TOTAL FEE $.88,533.28

tad

‘The parties agree that the Total FFee paid for the Programs and users hereunder is i consideration of Customer’s
commitment to remain on maintenance and support through the period ending October 29, 2012, Customer’s
payment of the Total Fee shall entitle Customer to those services offered under Infor’s then-current mantenance
and support plan.

Customer shall pay one hundred percent (100%) of the Total Fee above no later than February 15, 2012,

The pricing set forth in this Amendment is valid if accepted by Customer by February 15, 2012, Upon the
expiration of such period, Customer shall have the option 1o renew maintenance and support by executing Infor’s
then current Amendment for Maintenance Renewal.

Except as otherwise modified by this Amendment, the terms and conditions of the Agreement shall remain in full
force and eftect. Although Infor has executed this Amendment prior to Customer's execution in order to expedite
the processing of the renewal. any modification or revision to this Amendment by Customer at the time of
Customer's execution shall not be binding on Infor unless reduced to writing and signed by an authorized
representative of Infor.

SIGNATURE BLOCKS ON NEXT PAGE
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infor

Authorized Rt[_n £entative
Name PrincdBusan Erdely
Director, Contracts Management

RECFEFIVED
FER 21 2012

BY AT ST e

CITY OF PEMBROKE PINES
Customer

By  AAMLY o uhe

Authorized Representative

Name Printed Charles F. Dodgpe

Title City Manager

Date January 24, 2012

/
APPHOVED ATO LEGEL FORM
s f,»’ (s ;\j&:,
ORFICE OF THE STy ATTORNEY

DATED____ [ 1L




INTom

AMENDMENT FOR MAINTENANCE RENEWAL

Infor Giobal Selutions (Michigan), Inc. {(“Infor™) and the City of Pembroke Pines ("Customner") hereby amend the
License Agreement dated October 30, 2003, as amended to date (Uthe Agreement™) as it pertains to the rencwal of
mattenance and support for the foltowing Program(s) and users:

Mogram and Version Muaintenance
SmartStream Builder - Ledger b
SmantStream Funds Contral - 2 Standard Users/ ! Casual User by
Addmonat Users for SmantSueam Funds Control - 16 Casual Users 3
SmartStrean Ledeer - 12 Standard Users /7 14 Casual Users 713 Lite Users $
Addinonal Users for SmartStream Ledger - 3 Casual Users b
Additonal Users for SmantStream Ledger - $ Casual Users # 10 Lite Users 8
> Siream Payables — 3 Standard users/22 Casual Users $

fsers for SmartStream Pavaples - 1 Standard User /16 Casual Users 3
Addinonal Users for SmartStream Pavables - 7 Standard U $
SmartSiream Purchasing - 2 Standard Users 7 23 Casuoal Users $ 2
Additonal Users for SmartStream Purchasing - 11 Standard Users B
Addwional Users for SmantSueam Purchasing - 3 Casual Users 30 Lue Users 3
SmartStream Platform - 1 Server760 Chients fnch
Renewal Penod: 1030712 - 10029/13

TOTAL FEE $.91,074.20

1. The parties agree that the Total Fee paid for the Programs and users hereunder s n consideration of Customer’s

<
conpmtment o remain on mamtenance and support through the period ending October 29, 2012 Customer’s

ravirent of the Towl Fee shall enntie Customer to those services oflered under Infor’s then-current mamtenance
and support plan,

2. Customer shall pay one hundred percent (1009%) of the Total Fee above no later than October 29, 2012,

s

The pricing set forth m this Amendment s vahid 1 accepted by Customer by Qctober 29, 2012 Upon the
expiration of such period, Customer shall have the option to renew maintenance and support by executing Infor’s
then current Amendment for Maintenance Renewal.

4. Lxcept as otherwise modified by this Amendment, the terms and conditions of the Agreement shalt remain i full
force and effect. Although Infor has executed this Amendment prior to Customer’s execution 1 order to expedite
the processing of the renewal, any modification or revision to this Amendment by Castomer at the time of
Customer’s execution shall not be binding on Infor unless reduced to wnting and signed by an authorized
representative of Infor,

SIGNATURE BLLOCKS ON NEXT PAGE

BI 1012012 City Pembroke Support AMD



INFOR GLOBALSOLUTIONS (MICHIG ‘\‘\J) INC.

Infor
wz%

Authorized Regesentative

Name Prnte@usan _Erdely
Director, Contracts Management

NiviwBey §, 2617

B1 1012012 City Pembroke Support AMD
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Authorized Representative

By __

Name Printed __Charles F. Dodge

Tite City Manager

October 23, 2012

Date
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AMENDMENT FOR MAINTENANCE RENEWAL

or (US), Inc. successor to Infor Globml Solutions (Michigan), Inc. (*Infor”) and the City of Pembroke Pincs

~ ("Customer™) hereby amend the License Agreement dated October 30, 2003, as amended (o date (“the Agreement”) as it

pertaing (o the renewal of maintenance and support for the following Program(s) and users:

Program and Version Maitenance ind Support Fees
SmartStream Builder - Ledger $ 6,12543
SmartStream Funds Controt — 3 Standard Users?’l Casual User S 8.622.83
Additional Uscrs for SmartStream Funds Control ~ 16 Casual Users § 2,362.0!
SmartStream Ledger — 12 Standard Users / 14 Casual Users / 15 Lite Users $20,901.28
Additional Users for SmartStream Ledger - 13 Casual Users S 2,769.81
Additional Users for SmartStream Ledger - 5 Casual Users / 10 Lite Users $ 171035
SmartStream Payables - 3 Standard users/22 Casual Users $19,730.78
Additional Users for SmartStream Payables - | Standard User f 16 Casual Users $ 241203
Additional Users for SmartStream Payables - 7 Standard Users $ 1,848.54
SmarntStream Purchasing ~ 2 Standard Users 7 33 Casual Users $21,336.55
Additional Users for SmartStream Purchasing ~ 11 Standard Users $ 285886
Additional Users for SmartStream Purchasing - 3 Casual Users / 30 Lite Users § 2,199.00
SmartStecam Platform — 1 Server/60 Clients Included
Renewal Period: {0/30/2013 - 1072972014

|

I

319

TOTAL FEE S.92877.47

The parties agree that the Total Fee paid for (he Programs and users hereunder is in consideration of Customer’s
commitment {0 remain on maintenance and support through the period ending October 29, 2014, Customer’s
payment of the Total Fee shall entitle Customer to those services offered under Infor’s then-current maintenance
and support plan.

Customer shall pay one hundred percent (10096) of the Total Fee above no later than October 29, 2013,

The pricing set focth in this Amendment is valid if accepted by Customer by October 29, 2013, Upon the
expiration af such period, Customer shall have the option 1o renew maintenance and support by executing lnfor’s
then current Amendment for Maintenance Renewal,

Except as otherwise modified by this Amendment, the terms and conditions of the Agreement shall remain in full
force and effect. Although Infor has executed this Amendment prior to Customer's execution in order to expedite
the processing of the renewal, any modification or revision 1o this Amendment by Customer at the time of
Customer’s execution shall not be binding on Infor unless reduced to writing and signed by an authorized
representative of Infor,

SIGNATURE BLOCKS ON NEXT PAGE
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Authorized Representative

. Susan Erdel
Name Printed i

Tid Director, Contract Managerment
e

Septemnber 26, 2013
Date
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Customgr

By

Authorized Represemative

Name Primed _ Charles F. Dodge

Tile City Manager
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Date
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AM ENDMENT FOR MAINTENANCE RENEWAL

Infor (US), Inc. sdlccessor to Infor Global Selutions (Michigan), Inc. (“Infor®) and the City of Pembroke Pines
("Customer") hercby amend the License Agreement dated October 30, 2003, as amended to date (“the Agreement”™) as it
pertains to the renewal of maintenance and support for the following Program(s) and users:

Program and Version Maintenance and Suppart Fees
SmartStream Buildet - Ledger 3 6,194,635
SenartStream Funds Control - 3 Standard Users/1 Casual User $ 872027
Additional Users for| SmartStream Funds Control — 16 Casual Users $ 2,388.70
SmartStream Ledgexji— 12 Standard Users / 14 Casnal Users / 15 Lite Users $21,137.46
Additional Users for SmartStream Ledger — 13 Casual Users § 280111
Additional Users for SmartStream Ledger — 3 Casual Users / 10 Lite Users $ 1,729.68
SroartStream Payahles — 3 Standard nsers/22 Casual Users $19,9532.74
Additional Users for|SmartStream Payables ~ 1 Standard User / 16 Casual Users ¥ 243929
Additional Users for\SmartStream Payables — 7 Standard Users $ 1,86943
SmartSueam Purchabing - 2 Standard Users / 33 Casual Users ' $21.577.64
Additional Users for|SmartStreamn Purchasing — 11 Standard Users $ 289117
Additional Users for|SmartStream Purchasing — 3 Casnal Users / 30 Lite Users § 2,223.85
SmartStream Platform — 1 Scerver/60 Clients Inchuded

Renewal Perjod: 10)30/2{)]4 - 10/29/2015
. TOTAL FEE $.93,926.99

i
!
i
|
i

|
1. The parties agree that the Total Fee paid for the Programs and users hereunder is in consideration of Customet’s
commitment tol remain on maintenance and support through the period ending October 29, 2015, Custorner’s

payment of the |T0tal Fee shall entitle Customer to those services offered under Infor’s then-current maintenance
and support piah

2. Customer shall _Lay one hundred percent (100%) of the Total Fee above no later than Qctober 29, 2014.

3. The pricing sct! forth in this Amendment is valid if accepted by Customer by October 29, 2014. Upon the
expiration of such period, Customer shall have the option to renew maintenance and support by executing Infor's

then current Amendment for Maintenance Renewal.
|

SIGNATURE BL.OCKS ON NEXT PAGE
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4. Except as otherwise modified by this Amendment, the tertns and conditions of the Apreement shall remain m full
force and effect. Although Infor has executed this Amendment prior to Customer’s execution in order to cxpedite
the processing of the remewal, any modification or revision to this Amendment by Customer at the time of
Customer’s execution shall not be binding on Infor uniess reduced to writing and signed by an authorized

representative of Infor.

INFOR (US), INC.
Infor

By

-

Authorized Representative

Name Printed

, Director, Contracts
Title

October 7, 2015
Date

BI 8 23 2014 CityofPembrokePines MTC AGR
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CITY OF PEMBROKE PINES
Customer

By

Authorized Representative

Name Printed  Charles F. Dodge

i City Manager

Date /d///ﬂ?&)/%
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AMENDMENT FOR MAINTENANCE RENEWAL

Infor (US), Inc. successor to Infor Global Solutions (Michigan), Inc. (“Infor”) and the City of Pembroke Pines
("Customer") hereby amend the License Agreement dated October 30, 2003, as amended to date (“the Agreement”)
as it pertains to the renewal of maintenance and support for the following Program(s) and users:

Program and Version Maintenance and Support Fees
SmartStream Builder — Ledger $ 6,194.65
SmartStream Funds Control — 3 Standard Users/t Casual User $ 8,720.27
Additional Users for SmartStream Funds Control - 16 Casual Users $ 2,388.70
SmartStream Ledger — 12 Standard Users / 14 Casual Users / 15 Lite Users $21,137.40
Additional Users for SmartStream Ledger — 13 Casual Users $ 2,801.11
Additional Users for SmartStream Ledger ~ 5 Casual Users / 10 Lite Users $ 1,729.68
SmartStream Payables — 3 Standard users/22 Casual Users $ 19,953.74
Additional Users for SmartStream Payables - 1 Standard User / 16 Casual Users $ 243929
Additional Users for SmartStream Payables - 7 Standard Users $ 1,869.43
SmartStream Purchasing ~ 2 Standard Users / 33 Casual Users $21,577.64
Additional Users for SmartStream Purchasing — 11 Standard Users $ 2,891.17
Additional Users for SmartStream Purchasing — 3 Casual Users / 30 Lite Users $ 2,223.85
SmartStream Platform — 1 Server/60 Clients Included

Renewal Period: 10/30/2015 - 10/29/2016
TOTAL FEE $.93,926.99

1. The parties agree that the Total Fee paid for the Programs and users hereunder is in consideration of Customer’s
commitment to remain on maintenance and support through the period ending October 29, 2016. Customer’s
payment of the Total Fee shall entitle Customer to those services offered under Infor’s then-current maintenance
and support plan.

2. Customer shall pay one hundred percent (100%) of the Total Fee above no later than October 29, 2015.

3, The pricing set forth in this Amendment is valid if accepted by Customer by October 29, 2015. Upon the
expiration of such period, Customer shall have the option to renew maintenance and support by executing Infor’s
then current Amendment for Maintenance Renewal.

SIGNATURE BLOCKS ON NEXT PAGE
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Except as otherwise modified by this Amendment, the terms and conditions of the Agreement shall remain in full

force and effect. Although Infor has executed this Amendment prior to Customer’s execution in order to expedite
the processing of the renewal, any modification or revision to this Amendment by Customer at the time of
Customer’s execution shall not be binding on Infor unless reduced to writing and signed by an authorized

representative of Infor.

INFOR (US), INC.
Infor

By

Authorized Representative

Name Printed

Title Director. Contracts

Date October 12, 2015

BI 10 12015 CityofPembrokePines MTC AGR
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CITY OF PEMBROKE PINES

Customer
By &Mﬂ A f&afw

Authorized Representative

Name Printed Charles F. Dodge

Title City Manager

Date 10/1/2015
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AMENDMENT FOR MAINTENANCE RENEWAL

Infor (Us), Inc. successor-in-interest to Infor Global Solutions (Michigan), Inc. (“Infor”) and the City of Pembroke
Pines ("Customer") hereby amend the License Agreement dated October 30, 2003, as amended 1o date (“the Agreement”)
as it pertains to the renewal of maintenance and support for the following Program(s) and users:

Programs and Versions Maintenance and Support Fees
Smar(Stream Builder — Ledger $ 6,257.84
SmartStream Funds Control — 3 Standard Users/1 Casual User $ 2,413.06
Additional Users for SmartStream Funds Control — 16 Casual Users $ 8,809.22
SmartStream Ledger — 12 Standard Users / 14 Casual Users / 15 Lite Users $21,353.06
Additional Users for SmartStream Ledger — 13 Casual Users $ 2,829.68
Additional Users for SmartStream Ledger — 5 Casual Users / 10 Lite Users $ 1,747.32
SimartStream Payables — 10 Standard users/22 Casual Users $22,045.77
Additional Users for SmartStream Payables — | Standard User/ 16 Casual Users $ 246417
SmartStream Purchasing — 2 Standard Users / 33 Casual Users $21,797.73
Additional Users for SmartStream Purchasing — 11 Standard Users $ 2,920.66
Additional Users for SmartStream Purchasing — 3 Casual Users /30 Lite Users $ 2,246.53
SmartStream Platform — | Server/60 Clients Included

Renewal Period: 10/30/2016 - 10/29/2017

S8

TOTAL FEE $.94,885.04

The parties agree that the Total Fee paid for the Programs and users hereunder is in consideration of Customer’s
commitment to remain on maintenance and support through the period ending October 29, 2017. Customer’s
payment of the Total Fee shall entitle Customer to those services offered under Infor’s then-current maintenance
and support plan.

Customer shall pay one hundred percent (100%) of the Total Fee above no later than Qctober 29, 2016.

The pricing set forth in this Amendment is valid if accepted by Customer by October 29, 2016. Upon the
expiration of such period, Customer shall have the option to renew maintenance and support by executing Infor’s
then current Amendiment for Maintenance Renewal,

Except as otherwise modified by this Amendment, the terms and conditions of the Agreement shall remain in full
force and effect. Although Infor has executed this Amendment prior to Customer’s execution in order to expedite
the processing of the renewal, any modification or revision to this Amendment by Customer at the time of
Customer’s execution shall not be binding on Infor unless reduced to writing and signed by an authorized
representative of Infor,

SIGNATURE BLOCKS ON NEXT PAGE
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INFOR (US), INC.

Infor DocuSigned by:
g}44%,'
LPRE

By [ 07

F79F9293BRAASES—

Authorized Representative

i Gregory M Giangiordano
Name Printed

Title SVP & General Counsel

September 22, 2016 | 5:03:50 PM EDT
Date

20f2

CITY OF PEMBROKE PINES
Customer

By _wﬁz%
Authorized Representative

Name Printed éjﬂ/"/"f«s /" Dﬁé{if&

Jl'}\_ﬁ{ Maysger
/0/31/.20/4

Title

Date
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City of Pembroke Pines, FL 601 City Center Way

Pembroke Pines, FL
33025
www.ppines.com

Agenda Request Form

Agenda Number:

File ID: 17-0582 Type: Agreements/Contracts Status: Passed
Version: 1 Agenda In Control: City Commission
Section:

File Created: 08/14/2017
Short Title: October Contract Database Report Final Action: 10/04/2017

Title: MOTION TO APPROVE THE DEPARTMENT'S RECOMMENDATIONS FOR
THE FOLLOWING ITEMS LISTED ON THE CONTRACT DATABASE
REPORT:

(A) INFOR GLOBAL SOLUTIONS, INC. - SMARTSTREAM LICENSE,
SUPPORT & MAINTENANCE

(B) GOLD NUGGET ARGO UNIFORM - PURCHASE OF POLICE
UNIFORMS

(C) KEMP GROUP INTERNATIONAL CORPORATION - SCHOOL
CROSSING GUARD SERVICES

(D) ALLIED UNIVERSAL CORP. - SODIUM HYDROXIDE 25% (CAUSTIC
SODA)

(E) LHOIST NORTH AMERICA OF ALABAMA, LLC - QUICKLIME FOR
WATER TREATMENT

*Agenda Date: 10/04/2017

Internal Notes:

Attachments: 1. Contract Database Report, 2. Infor Global Solutions, Inc., 3. Infor Global SmartStream - Original
Agreement, 4. Gold Nugget Uniform - Purchase of Police Uniforms, 5. Golden Nugget Uniform -
Original Agreement, 6. Kemp Group International Corporation, 7. Kemp Group International
Corporation - Original Agreement, 8. Allied Universal Corp. - Sodium Hydroxide 25 percent, 9.
Lhoist North America of Alabama, LLC, 10. Lhoist North America of Alabama, LLC. - Original
Agreement

1 City Commission 10/04/2017 approve Pass

Action Text: A motion was made by Vice Mayor Castillo, seconded by Commissioner Schwartz, to approve
approve Sections (A), (B), (C) and (D) on the Consent Agenda.

Notes:  Commissioner Schwartz called Riley Smith to podium.
VM Castillo made a point of order.

City of Pembroke Pines, FL Page 1 Printed on 10/16/2017



Agenda Request Form Continued (17-0582)

Aye: - 5 Mayor Ortis, Vice Mayor Castillo, Commissioner Schwartz,
Commissioner Siple, and Commissioner Monroig
Nay: - 0O

1 City Commission 10/04/2017 approve Pass

Action Text: A motion was made by Commissioner Schwartz, seconded by Commissioner Monroig, to approve
Section (E) of Consent Item #5. Section (E) of Item #5 was pulled from the Consent Agenda for
discussion. The motion for Section (E) carried by the following vote:

Aye: - 5  Mayor Ortis, Vice Mayor Castillo, Commissioner Schwartz,
Commissioner Sipie, and Commissioner Monroig
Nay: - O

MOTION TO APPROVE THE DEPARTMENT'S RECOMMENDATIONS FOR THE
FOLLOWING ITEMS LISTED ON THE CONTRACT DATABASE REPORT:

(A) INFOR GLOBAL SOLUTIONS, INC. - SMARTSTREAM LICENSE, SUPPORT &
MAINTENANCE

(B) GOLD NUGGET ARGO UNIFORM - PURCHASE OF POLICE UNIFORMS

(C) KEMP GROUP INTERNATIONAL CORPORATION - SCHOOL CROSSING GUARD
SERVICES

(D) ALLIED UNIVERSAL CORP. - SODIUM HYDROXIDE 25% (CAUSTIC SODA)

(E) LHOIST NORTH AMERICA OF ALABAMA, LLC - QUICKLIME FOR WATER TREATMENT

SUMMARY EXPLANATION AND BACKGROUND:

1. Pursuant to Section 35.29(F) "City Commission notification" of the City's Code of
Ordinances, "The City Manager, or his or her designee, shall notify the Commission, in writing,
at least three months in advance of the expiration, renewal, automatic renewal or extension
date, and shall provide a copy of the contract or agreement and a vendor performance report
card for the contract or agreement to the City Commission."

2. On May 17, 2017, Commission approved the motion to place all contracts from the Contract
Database Reports on consent agendas as they come up for contractual term renewal so that

City Commission affirms directions to administration whether to renew or to go out to bid.

3. The items shown below were mistakenly omitted from the August 2017 Contract Database
Report. Please note that there were no items on the October 2017 Contract Database Report.

(A)'Infor Global Solutuions, Inc. - SmartStream License, Support & Maintenance

1. The City of Pembroke Pines has the option to renew the maintenance and support
agreement with INFOR Global Solutions, Inc. which currently expires on October 29, 2017.

City of Pembroke Pines, FL Page 2 Printed on 10/16/2017



Agenda Request Form Continued (17-0582)

2. INFOR Global Solutions, Inc. is the developer and support for SmartStream, the City's
Accounting Software package. The Finance Department has utilized SmartStream since 1998.

3. Pursuant to Section 3 of the Agreement, the term may be extended for additional one (1)
year renewal periods, subject to the execution of a written amendment to this agreement signed
by both parties.

4. The Finance Department recommends that the City renew this Agreement for an additional
one (1) year term, commencing on October 30, 2017 and expiring on October 29, 2018, as
allowed by the Agreement.

(B) Gold Nugget Argo Uniform - Purchase of Police Uniforms

1. On November 12, 2015, the City Commission approved to enter into an agreement with
Gold Nugget Argo Uniform for an initial two (2) year period commencing on November 1, 2015
and ending on October 31, 2017.

2. The City utilizes Gold Nugget Argo Uniform to provide uniforms and accessories, on an
as-needed basis, for all uniformed employees of the Police Department.

3. Pursuant to Section 2.2 of the Agreement, the term may be extended for additional two (2)
year renewal terms based on Contractor’'s acceptable level of performance, approval funding

by the City Commission and upon mutual written consent, evidenced by a written Amendment to
this Agreement extending the term thereof.

4. The Police Department recommends that the City renew this Agreement for an additional
two (2) year term, commencing on November 1, 2017 and expiring on October 31, 2019, as
allowed by the Agreement.

(C) Kemp Group International Corporation - School Crossing Guard Services

1. On September 3, 2008 the City Commission approved to enter into an agreement with
Kemp Group International Corporation for an initial three (3) year period commencing on
November 1, 2008 and ending October 31, 2011.

2. The City utilizes Kemp Group International Corporation to provide school crossing guard
services during each school day.

3. Pursuant to Section 4.2 of the Agreement, the term may be extended for additional three (3)
year renewal terms subject to satisfactory performance by consultant, and upon the
determination by the City that the renewal is the best interest of the City and approved by the
City Commission.

4. On November 1, 2011, the City and Kemp Group International Corporation renewed the
agreement for an additional three (3) year period which expired on October 31, 2014.

City of Pembroke Pines, FL Page 3 Printed on 10/16/2017



Agenda Request Form Continued (17-0582)

5. On October 16, 2012, the City and Kemp Group International Corporation agreed to amend
Original Agreement to add two additional school crossing guards due to the rezoning of Silver
Trails Middle School for an increase of $11,760 in the annual contract price.

6. On October 14, 2014, the City and Kemp Group International Corporation renewed the
Agreement for an additional three (3) year term, commencing on November 1, 2014, and
expiring on October 31, 2017.

7. The Police Department recommends that the City renew this Agreement for an additional
three (3) year term commencing on November 1, 2017, and expiring on October 31, 2020.

(D) Allied Universal Corp. - Sodium Hydroxide 25% (Caustic Soda)

1. On October 21, 2015 the City Commission approved to enter into an agreement with Allied
Universal Corp. for an initial two (2) year period commencing on November 1, 2015 and ending
October 31, 2017.

2. The City of Pembroke Pines Utilities Division uses Sodium Hydroxide 25% by weight
(Caustic Soda) for Odor Control. The City’s East Scrubber uses Sodium Hydroxide 50% by
weight while the City’s New Dual Stage Central Scrubber uses Sodium Hydroxide 25% by
weight.

3. Pursuant to Section 2.2 of the agreement, the term may be extended for an additional two
(2) year renewal term subject to satisfactory performance by consultant, and upon the
determination by the City that the renewal is the best interest of the City and approved by the
City Commission.

4. On June 15, 2016 the City Commission approved an increase from 36,500 gallons to
55,000 gallons, per year, of Sodium Hydroxide 25% by weight. The total estimated annual cost
of sodium hydroxide is $41,250 (55,000 gallons x $0.75 per gallon delivered).

5. There is an item on this Agenda which is requesting the City Commission to ratify the City
Manager's approval to increase the purchase of Sodium Hydroxide 25% by weight by an
additional $9,230 as the original estimate ran short.

6. The Utilities Division recommends that the City renew this Agreement for an additional two
(2) year term commencing on November 1, 2017 and expiring on October 31, 2019.

(E) Lhoist North America of Alabama, LLC - Quicklime for Water Treatment

1. On August 24, 2011, the City of Tamarac entered into an agreement as lead agency for the
Southeast Florida Governmental Cooperative Purchasing Group (Co-Op) for a three (3) year
period with Chemical Lime Company of Alabama, LLC., commencing on November 1, 2011
and ending October 31, 2014.

2. The City of Pembroke Pines Utilities Division uses the chemical, Quicklime (Pebble Lime),
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as part of the water treatment process conducted at the Water Treatment Plant.

3. Chemical Lime Company began doing business as Lhoist North America in 2009 and
effective December 31, 2011, most of its operating companies officially joined under one
name, Lhoist North America.

4. Pursuant to Section 4 of the original agreement, the term may be extended for three (3)
additional one (1) year renewal options.

5. The final renewal agreement was executed for a one year period commencing on November
1, 2016 and expiring on October 31, 2017.

6. The City of Tamarac as lead agency for the Southeast Florida Governmental Cooperative
Purchasing Group (Co-Op) advertised Bid # 17-22B "Furnish, Deliver and Discharge of
Quicklime", and awarded the bid to Lhoist North America of Alabama, LLC as the lowest
responsive responsible bidder. A new agreement will go into effect on November 1, 2017 and
expire on October 31, 2020, with three (3) additional one (1) year terms.

7. The Utilities Division recommends that the City enter into this new Agreement once the
current Co-Op Agreement expires.

Financial Impact
FINANCIAL IMPACT DETAIL:

Please see the attached Contract Database Report for the amount of revenues and/or
expenditures for each specific agreement.
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