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To Whom It May Concern:

Certiport is the sole exam developer and sole provider of the exam delivery system for the following
industry certification programs:

e  Microsoft® Office Specialist (MOS) Program

e  Microsoft® Technology Associate (MTA) Program

e Adobe® Certified Association (ACA) Program

e Autodesk® Certified User (ACU) Program

o Autodesk® Certified Professional

e Intuit® QuickBooks Certified User (QBCU) Program

e Toon Boom® Certified Associate Program

e Certiport® Entrepreneurship and Small Business (ESB) program

e Certiport® Internet and Computing Core Fundamentals (IC3) Programs
e Certiport® IC3 Spark

Certiport is also the exclusive distributor for GMetrix Practice Tests and MeasureUp® Practice Tests
for all the above programs in North America.

Certiport complies with the highest industry standards in assessing and certifying basic computing,
information technology, and office application skills. Certiport offers certification assessment and testing
services in more than 150 countries and 25 languages worldwide. Certiport delivers its certification tests
through a network of over 12,000 Certiport Authorized Testing Centers worldwide.

Certiport is dedicated to providing every Certiport Authorized Testing Center and every testing customer
with excellent service and support during their entire certification testing experience. Certiport is
pleased to provide any additional information on its programs as needed. Please direct questions or
comments to customerservices@certiport.com.

Thank you for your interest in our programs.

Sincerely,

Y =

Aaron Osmond
Vice President and General Manager
Certiport, a Pearson VUE Business
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