
DATE:

MEMO TO:

Sheriff S<ott lsracl

January 24 , 2018

Colonel Tom Hanington, Oepartment of Administration (via e-mail)
Heather Mitchell, Director, Finance (via e-mail)
Dafne Perez, Director, Office of Management & Budgot (via e-mail)
John Greene, Oirector, Risk Management Oivision (via e-mail)
Neesa Warlen, Director, Purchasing Administration (via e-mail)

18M-018

FROM: H. Lee Futch, Assistant General Counsel - Swom
Office of the General Counsel

SUBJECT: Executed Contract - Motorola Solutions, lnc.
(Motorola Contract No.: 12-29077 I JHJ)

Enclosed please find a copy of the agreement between the Broward Sheriffs Oftice and the following:

Aoreement Summarv

Party: Motorola Solutions, Inc.

Purpose: Master Purchasing Agreement to purchase from time to time Products and related
services, including parts.

Consideration Motorola shall provide the Equipment based on the pricing structure shown on the
Price Lists and the Cunent version of Motoroia's Domestic Use Price Book at the time
an order is placed. Motorola shall be fully and solely responsible for any and all
expenses incurred by Motorola in the performance of this Agreement, including, but
not limited to, cost of supplies, fees, licenses, bonds or its applicable taxes, and all
other costs of doing business.

Term: This Agreement shall commence upon execution, and remain in full force and effect for
five (5) years, unless terminated or rene,/ved as provided herein.

. This Agreement may be renewed upon mutual written agreement of the parties
for up to four (4) consecutive one ('l ) year renewal periods.

. BSO reserves the right to terminate this Agreement, without cause, upon
providing Motorola with written notice of such termination. BSO agrees to pay
Motorola for all Equipment shipped and services rendered prior to the notice of
termination.

Special
Conditions:

LF/mb
Endosure

cc: Ma.ior Jonathan Appel, Department of Administrataon (via e-mail)
Lt. Adam Hofstein, Administrative Support Bureau (via e-mail)
Sgt. Kevin McClure, Oigital Evidence Unit (via e-mail)
Robert Brownstein, Senior Mobile Syslem Tech., Admin Support Bureau (via e-mail)
lrene Costa, Contracts Manager, Purchasing Administration (via e-mail)
Rick Torres, Senior Purchasing Agent, Purchasing Administration (via e-mail)
Auret Gil, Purchasing Manager, Purchasing Administration (via e-mail)
Thaina Reynoso, Administrative Assistant, Dept. of Administration (via e-mail)
Andrea Guess, Administrative Assistant, Finance (via e-mail)
Kathleen Hanks, Administrative Assistant, Office of Management & Budget (via-email)
Carol Delima, Administrative Coordinator, Risk l\ilanagement (via e-mail)
Maritsa Beckford, Administrative Assistant, Purchasing Administration (via e'mail)

l-?



AGREEIIENT

bv and bafuv.an

SCOTT ISRAEL, AS SHERIFF OF BROTYARD COUNTY. FLORIDA

lnd
roToRol-A soLUTloNs. tNc.

THts AGREEMENT entered ina tnis /fto", or@r1Oh2018, by and between scorr
ISRAEL, as he Sheriff of Broward County, Florida (hereinefrer refflfta to as'BSO') and MOTOROLA
SO]-UTIONS, lNC. (hereinafter refened to as "Motorola'). BSUand Motorola may be refuned to
individually aa a 'Party' and collectively as th€ ''Parties". For good and valuabl€ comideration, ttre Parties
agree as bllows:

ln consideration of the terms and conditions contained herein, BSO and Motorola cov€nent and agrB€ as
bllor:

SECTION I SCOPE OF SERVICES

This.is a. Master Purchase Agreement, whereby during the term of this Agreement BSo has the right, but
not the duty, to purchase from time b time Products and retated s€rvices, induding parG. pricing ,or the
Products and Services will be puEuant to the List of Products and Pricing, Sedion-t.Z and 4.1. litotorola
will provile, ship, and install (if appticable) the producE, and pcrrorm the services and ib other
contractuel nesponsibilities, all in accordance with this Agreement. BSO will perfom its contractual
responsibilities in accordancs with lhis Agreement

I 1_ Ptoduc{s. Pricing for the Products is based upon Motorola's then cunont calendar year published
list Oomestc User Price Book ('DNUP') less the specified discount percentage.

'1.2 Services. BSO may purchase engineering, project management, system technologist, or
instalhtion seruies at a 10% discount off list price for the level of effoh proposeA. This Agreemeirt does
not.cov€r any other type of maintenance and support of th€ products except as provided under any
applicable wanant. lf Motorola deems it to be appropriate, it will prepare a sbtement of urork to describe
the paaticular services to be provided, a Gst plan, or a pefforman@ schedulc. lf BSo wishes to purchase
a system or maintenance and support, upon BSo's request, Motorola will provide a proposai ttrat will
include a separaE Communications System Agr€ernent

Sewices:

Proiect Manaoer

Motorola will designate a single individual for any projed proposed that wanants a pmject Manager (pM),
whose orimary r€sponsibility and authority will be to manage and administer your projia to com[btion as
defined within he contract.

. Manage and refine the SOW project schedule, implemenEtion plan, and change orders.

. Allocate avaihble resources, p€rsonnel, funding, and mat€rial to ensure that the system is
implemented according to the scope of this project

. Conduct an inventory of received equipment to ensure prop€r delivery.

. lnspect the physical condition of Motorola-supplied hardwaro.

. Ensure that Motorola-provided equipment specifications are met.

. Verify that ell site preparetion is complete prior to the insEllation of the equipment.

Motorol. rlf no. 12-290 ritJHJ,l-3ii| 
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. Supervise field installation and implementation teams, ensuring all on-site installation, integration, and
optimization tasks are performed within contract requirements.

. Ensure quality workmanship by all Motorola personnel, vendors, and subcontractoB

. Prepare for and conduct regular progress meetings and provide progress reports as required.

. Obtain BSO sign-off and acceptranoe upon completion oftraining, installation, and acceptance testing.

o Escalate resolution of any issues encountered during system implementation.

. Manage the project to your satisfaction.

o Ensure successful transition to the wananty and maintenance phase.

System Enoineer

A Motorola System Engineer is for any project proposed that wanants and engineer, primary
responsibilily is to ensure the technical integrity proposal's design.

. Analyze your ne€ds.

. Design your system.

. Develop site design parameters.

. Develop system documentation.

. Develop the Acceptance Test Plan (ATP).

. Assist in the development of the system cutover plan.

Svstems Technolooist

For any proiect proposed that warrants a Motorola System Technologist, their primary responsibility is to
ensure the probssional programming and optimization with system implementation.

. Participate in all equipment programming and conflguration development.

. Oversee the integration and optimization of all syslem hardware and software.

. Participate in the Acceptance Test Plan.

. Assist in the development and execution of the system cutover plan.

2
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RADIO MANANEMETTT AND PROGRAMMING SOFTWARE AND EQUIPMENT
DESCRmOI{ USr 5 D|SC X DrSC S
RVN5224AE APX 5399.99 O%

PORTABLE &
MOBILE

PROGRAMING

SOFTWARE (3YR

suBscRrPTroN)
HKN6184C Ss2.@ 23%
MOBILE

PROGRAMMING
CABLE, USB

PMKN4O12B MOB 577.00 23%
ItE

PROGRAMMING
CABLE

T7914 RADTO So.0o 20%
MANAGEMENT

ONLINE

UA00O49AA ADD: 5100.00 Zo%
RADIO

MANAGEMENT
LICENSES ONLINE
(PER RADIOI

s399.99

s40.04

Ss9.29

So.oo

S80.oo

DESCRIPTION QTY PRICE

RADIO PROGRAMMING oT REF1ASHIN6 RADIO
MOBILE PER <51
RADIO

MOBILE PER 51.100
RADIO

MOBILE PER >5OO

RADIO

PORTABLE PER <51
RADIO

PORTABLE PER 51.100
RADIO

PORTABLE PER >5OO

S70.oo

5s4.00

s46.00

S70.oo

Ss4.oo

s46.00
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Radio Subscriber Services

Motorola South Florida Sold Services

Prices are valid for use by Authorized Motorola Service Facility. Annual adjustments may occur at each
annual rengw.

APX RADIO SUBSCRIBER PROGRAMMING AND INSTALL



RADIO

BUITDIIIG TWO
WAY RADIO
PROGRAMMIl{G
TEMPIATES
250 mode
template with
exceltemplate

QTY

OASH MOUIIT
RADIOS

(Stardad sedan
or Llght Truckl
INSTAII.ATION
REMOVAL AT
TIME OF NEW OR

RE-INSTALTATION

REMOVAL

WITHOUT NEW

OR RE.

INSTALLATION

QTY

REMOTV TRU r(

MOU T RADIOS
(Standard Sedan
or tight Truckl
INSTALLATION

REMOVAL AT
TIME OF NEW OR

RE.INSTALLATION

REMOVAL

WITHOUT NEW

OR RE-

INSTALLATION

QW

DASH MOUNT
RADIOS
(Ambulance or
FIre Truck type
vehicles)
INSTALTATION

REMOVAL AT
TIME OF NEW OR

RE-INSTALLATION

SECONDARY

qTY

L

PRICE

PRICE

PRICE

s620.00

s2m.00
S47.m

s5s.00

s270.00
S6s.oo

S80.m

s46s.0o
s16s.00

PRICE

1

L

1

1

1

1

1

L

1
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REMOVAL AT
TIME OF NEW OR

RE-INSTAtLATION

REMOVAL

WITHOUT NEW

OR RE-

INSTALLATION

SECONDARY

REMOVAL

WITHOUT NEW

OR RE.

INSTATTATION

REMOTE MOUNT
(Ambulance or
Fire Truck type
vehicles)
CUSTOMER

PRICING

SINGLE CONTROL

HEAD TYPE

INSTALLATION

DUAL CONTROL

HEAD WPE
INSTALTATION

REQUIRE SURVEY

TO ENSURE

CUSTOMER

EXPECTATION IS

PROPERLY MET
REMOVAL AT
TIME OF NEW OR

RE-INSTALTATION
(stNGLE CONTROL
HEAD)

REMOVAL

WITHOUT NEW

OR RE.

INSTALLATION
(srNGrE coNTROL
HEAD)

REMOVAL AT
TIME OF NEW OR

RE-INSTALLATION

(DUAL CONTROL

HEAD)

QTY

1 s19s.00

s46s.0o

QUOTED

s16s.00

s270.00

s170.00

S6s.ooI

PRICE

1

1

1

1

L
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REMOVAL

WITHOUT NEW

OR RE-

INSTALTATION
(DUAL CONTROL

HEAD}S

QTY

1 s28s.00

ss00.00

PRICE

L

1.3. EXCLUSIVE METHOD FOR PLACING ORDERS. During the term of this Agreement, BSO (and

any other Eligible Purchaser) may order Products or Seryices as described in Sections 1.1 , 1.2 and 31 of
this Agreement, if they are then avallable for sale by Motorola. Each order must refer to this Agreement
as and must specify the Product by model number, the unit price,

the number of units being purchased, and the extended price; concerning services, each order must
specify the type of services being purchased. Motorola will make reasonable efbrts to deliver the ordered
subscriber and accessory Products within six (6) weeks ftom receipt of order or sooner and to perform the
servi@s in a reasonably prompt manner. Motorola will make reasonable efforts to also ship other
Products outside of subscribem and accessories within eight (8) weeks. Motorola will make best efforts to
ship all orders within the time listed above, however this will be dependent on product availability at time
ol purchase and the location of ship acceptance. BSO may also track shipping by viewing orders using
Motorota Ontine ('MOL'). Alternatively, BSO may register with and place orders through Motorola Online
('MOL"), and this Agreement will be the "Underlying Agreement" for those MOL transactions rather than

the MOL On-Line Terms and Conditions of Sale. MOL registration and other inbrmation may be found at
htto://www.motorola.com/businessandoovemmenv and the MOL telephone number is (800) 814-0601.
The applicable provisions of this Agreement will govern the purchase and sale of the Products and

services, notwithstanding any ditferent terms and conditions contained in an order or acknowledgment of
an order. Motorola will have no obligation to provide Customer with access to its confidential and
proprietary information, including cost and pricing data.

1.4. Exhibits

The exhibits listed below are incorporated into and made a part of this Agreement. ln interpreting this
Agreement and resolving any ambiguities, the main body of this Agreement takes precedence over the

eihibits and any inconsistency between the exhibits will be resolved in their listed order.

Exhibit A Motorola "Software License Agreement'

Exhibit B Parts Wananty

Exhibit C Motorola's Memorandum of lnsurance

Motorola ref no. 12-2907? IJHJ, 1-3-18
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Exhibit D Drug Free Workplace Certification by Vendor

1.5 Definitions

"Contract Price" means the price for the Products, excluding applicable sales or similar laxes and freight
charges.

"Effective Date' means that date upon which the last Party executes this Agreement.

'Equipment" means the equipment listed in the List of Product s that BSO purchases from Motorola under
this Agreement.

"lnfringement Claim" means a third party claim alleging that the Equipment manufactured by Motorola or
the Motorola Software infringes upon the third party's United States patent or copyright.

"Motorola Software' means Software that Motorola or its affiliated company owns.

'Non-Motorola Software" mean Softivare that another party owns.

'Open Source Software'(also called 'freeware' or "shareware") means software with either freely
obtainable source code, license for modification, or permission for free distribution.

"Products' mean the Equipment and Software provided by Motorola under this Agreement.

"Proprietary Rights' means the patents, patent applications, inventions, copyrightrs, trade secreb,
trademarks, trade names, mask works, know-how, and other intellectual property rights in and to the
Equipment and Software, including those created or produced by Motorola under this Agreement and any
conections, bug fixes, enhancements, updates or modifications to or derivative works from the Soft\ are
whether made by Motorola or another party.

'Software" means the Motorola Software and Non-Motorola Software in object code format that is
furnished with Products.

SECTION IIITERM
This Agreement shall commence upon execution, and remain in full force and effect for five (5) years,
unless terminated or renewed as provided herein. This Agreement may be renewed upon mutual written
agreement of the parties for up to four (4) consecutive one (1) year renewal periods.

SECTION IV CONSIDERATION

4.1 Motorola shall provide the Equipment based on the pricing structure in the lollowing Price Lists
and the Current version of Motorola's Domestic User price Book at the time an order is placed.

Broward County Sheritfs Office and only Broward County Agencies will benefit from pricing discounts as
follows within the applicable term. Once the Term expired the following discount matrix will be in effect.

Motorcla ref no. 12-2gO77tJt1J, 1-3-18 
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SECTION II MANNER OF PERFORMANCE

2.1 Motorola shall perform all services in a sound and workmanlike manner. All services shall adhere
to the utmost protessional standards.

2.2 Motorola agrees to perform, at all times faithfully, industriously, and to the best of its ability,
experience, and talent, all of the duties that may be required of and from it pursuant to the terms of this
Agreement.

2.3 Neither party shall be liable for failure to perform as a result of an event, circumstance, or act of a
third party that is beyond a party's reasonable control (e.9., an act of God, and act of the public enemy,
an act of a government entity, strikes or other labor disturbances, hunicanes, earthquakes, fires, floods,
epidemics, embargoes, vyar, and riots).



(21 (1) P25 APX Subscribers 40% Discount - Term two years fmm June 7, 2017 (June 7, 201g)APx
Accessories 29% DEcount - Term two years from June 7, 2017 (June 7, 2019)

(3) P25 APS Subscriber 3 year Factory Wananty - Term efrective until Broward Counly b€gins P25
System Cutover

Other Florida Stat8 and Local Agencies may us6 this Agr€em€nt to purchase from Motorola using the
BSO Standard Oiscount Mat x and the B5O LarBe Volume Order Quantity Break Discounts Matrix.

E

Dlrcount % Off ot
Cuncnt Ll.t Prlcc

1504 X-Series P25 Subscribers

25Yo APX P25 Subscribers

X-Series/APX Accessorios23%

1SYo

2OYo APX Non-P25 Subscribers

TRBO Subscribe6 and Accessories

15% Motorola WARIS Categorized Commercial Subscribers and
Accessories

8o/o Motorola Drop Ship Equipment

Wreless Broadband and Netuorking Equipment

Computer Aided DBpatch (CAD)10o/o

5o/o Long Term Evolution (LTE)

7o/o Video Security Solutions

ln vehicle Camera, Si500 Dems (Body Worn Camera) and ALPR
Solutions

1Oo/o

APx P25 Radlo
Discount f off of
Current Llst Prlcevolume Breaks

B5O Large Volume Order Quantity Break Discounts Matrix: (rhis

witl tqke eflect aftet June gth 2O7g lor B5O)

lihioroL 1!l no. 12-2902/JHJ. 1-3-18

C.t gory of Equlpment

X-S€rbs NoG'P25 Subscribers

15%

15% On all otter Motorola Manufactured Equipment

25o/o SCADA Equipment

15o/o

APX Acc€ssory
Dlscount 96 off of
Current Llst Price



500-999 ?o% 25%

l(xro-1999 33% 27%

2fiX) and Greater 4W6 29%

1-499 25% 23%

4.2 Motorola shall submit invoices to the BSO detailing the equipment provided and the cost of such
Equipment. BSO shall have the right to provide written objections to such invoice within seven (7) days of
BSO'S receipt of such invoice. lf no objection is made within such seven (7) days period, payment shall
be made within ten (10) days thereafter.

4.3 Motorola shall allow other governmental entities and agencies within Broward County or the State
of Florida to purchase, under the same terms and conditions, the equipment provided for in this
Agreement.

4.4 FREIGHT, TITLE, AND RISK OF LOSS. Motorola will pre-pay and add allfreight charges to the
invoices. Title and risk of loss to the Equipment will pass to BSO upon acceptance of the delivery by
BSO. Title to Software will not pass to BSO at any time. Motorola will pack and ship all Equipment in
accordance with good commercial practices.

4.5 INVOICING AND SHIPPING ADDRESSES. Invoices will be sent to the BSO at the following
address:

Neesa B. Warlen, Esq., C.P.A., Director
Bureau of Finance & Budget
Broward Sheriffs ffice
2601 W. Broward Boulevard
Fort Lauderdale, Florida 33311

Broward County, Florida is the ultimate destination where the Equipment will be delivered to BSO. The
Equipment will be shipped to the BSO at the address(es) indicated on the purchase order. BSO may
change this information by giving written notice to Motorola.

SECTION V EXPENSES

Motorola shall be fully and solely responsible for any and all expenses incuned by Motorola in the
performance of this Agreement, including, but not limited to, cost of supplies, fees, licenses, bonds or its
applicable taxes, and all other costs of doing business. Motorola shall not, in any manner, incur
indebtedness on behalf of BSO.

SECTION VI SOVEREIGN IMMUNITY

BSO is entitled to the protections of sovereign immunity as set forth in Florida Statutes Sec. 768.28.
Nothing in this Agreement is intended or shall be deemed to waive or modify BSO'S sovereign immunity.

SECTION VII SITES AND SITE CONDITIONS
7.1 ACCESS TO SITES. lf Motorola is providing installation or other services, BSO witl provide all
necessary construction and building permits, licenses, and the like, and access to the work sites or
vehicles as reasonably requested by Motorola so that it may perform its contractual duties.

I
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7.2 SITE CONDITIONS. lf Motorola is providing installation or other services at BSO'S sites, BSO will
ensure that these work sites are safe, secure, and in compliance with all applicable industry and OSHA
standards. BSO will ensure that these work sites have adequate physical space; air conditioning and
other environmental conditions; electrical power outlets, distribution and equipmenq and telephone or
other communication lines, all for the installation, use, and maintenance of the Products.

SECTION VIII ACCEPTANCE

Acceptance of the Products will occur upon delivery to BSO unless a statement of work or acceptance
test plan exists and provides for acceptance verification or testing, in which case acceptance of the
Products will occur upon successful completion of the acceptence verification or lesting. Notwithstanding
the preceding sentence, BSO's use of the Products for their operational purposes will constitute
acceptance.

SECTION IX WARRANTY

9.1 EOUIPMENT WARRANry. From one ('l) year from the date of delivery of the Equipment
provided by Motorola under this Agreement ('Warranty Period'), Motorola warrants that the Equipmenl
under normal use and service will be free from material defects in materials and workmanship.

9.2 MOTOROLA SOFTWARE WARRANTY. Motorola warrants the Motorola Software solely in

accordance with the terms of the Software License Agreement and the provisions of this Section that are
applicable to the Motorola Software. BSO hereby accepts and agrees to abide by all of the terms and

restrictions of the Sofi\,vare License Agreement. Any Non-Motorola Software is licensed to BSO in
accordance with the standard license, terms, and restictions of the copyright owner on the Effective oate
unless the copyright owner has granted to Motorola the right to sublicense the Non-Motorola Software
pursuant to the Soft\ are License Agreement, in which case it aPplies and the copyright owner will have
all of Licenso[,s rights and protections under the Software License Agreement. Motorola makes no
representations or warranties of any kind regarding Non-Motorola Software. Non-Motorola Soltware may
include open source software. All open source software is licensed to BSO in accordance with, and BSO
agrees to abide by, the provisions of the stands license of the copyright owner and not the Software
License Agreement. Upon request by Bso, Motorola will use commercially reasonable efforts to

determine whether an open source software will be provided under this Agreement; and if so, identify the
open source software and provide to BSO a copy of the applicable standard license (or specify where hat
license may be fiound); and provide to BSO a copy of the open source software source code if it is
publicly available without charge (although a distribution fee or a charge for related services may be
applicable).

9.3 SERVICES WARRANTY. During the Warranty Period, Motorola warrants that the services have

been performed in a good and workmanlike manner. BSO'S exclusive remedy for a breach of this

services warranty is, at Motorola's option, to re-perform the services at no cost to the BSO or refund the
Contract Price of the services that were not performed in a good and workmanlike manner.

9.4 EXCLUSIoNS To THE EQUIPMENT AND MOTORoLA SoFTWARE WARRANTIES. These
warranties do not apply to : (i) defects or damage resulting from: use of the Equipment or Motorola
Software in other that its normal, customary, and authorized manner; accident, liquids, neglect, or acts of
Godi testing, modification, or adjustrnent not provided or authorized in writing by Motorola; BSO'S failure

to comply with all applicable industry and osHA standards, (ii) breakage of or damage to antennas
unless caused directty by defects in material or workmanship, (iii) Equipment that has had the serial

number removed or made illegible; (iv) batteries (because they carry their own separate limited warranty)

or consumabtes; (v) freight cost to ship Equipment to the repair depot (vi) scratches or other cosmetic

damage to Equipment surfiaces that does not affect the operation of the Equipment and )vii) normal or
customary wear and tear.

9.5 WARRANTY CLAIMS. To assert a warranty claim, BSO must notify lvlotorola in writing of the

claim before the expiration of the Wananty Period. Upon receipt of this notice, Motorola will investigate
10
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SECTION X OPEN.END CONTRACT

No guarante€ is expressed or implied as to the total quantity of equipment purchased under this
Agreement. BSO reserves the right to use other vendors for such services.

SECTION XII SUBCONTRACTORS

Motorola shall not subcontract its rights or obligations under this Agreement, unless prior written approval
is received from the BSO. ln the event any additional or ditferent subcontractors are required or
requested by BSO, or in the event BSO rejects the use of a particular subcontractor, such reiection must
be submitted in writing and be based on.iust and reasonable cause. Any resultant change in contract
price and/or schedule shall be mutually agreed upon.

SECTION XIII CRIMINAL HISTORY

13.1 Motorola rePresents that, to the best of its knowledge and belief, its principal owners, partners,
cqrporate officers, and employees do not have any past felony criminal convictions or any pending
criminal charges. Such information, if applicable, would be set forth in Motorola's Annuat nepori aird t 0-K
filings.

132 Bso reserves the right to approve or reject, for any reason, Motorola's staff assigned to this
prolect 

-at_any 
time. Motorola's employees on premises may be sub.iect to a criminal background check at

the BSO'S expense, prior to providing services pursuant to this Agreement.

Motorola ref no. 12-29O77tJliJ, 1-3-18
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the warranty claim. lf this investigation confirms a valid wananty claim, Motorola \ /ill (at its option and at
no additional charge to SHERIFF) repair the defective Equipment or Motorola Software, replace it with the
same or equivalent product, or refund the price of the defective Equipment or Motorola Software. That
action will be the full extent of Motorola's liability for the wananty claim. lf this investigation indicates the
warranty claim is not valid, then Motorola may invoice BSO for responding to the claim on a time and
materials basis using Motorola's then cunent labor rates. Repaired or replaced product is warranted for
the balance of the original applicable WarEnty Period. All replaced products or parts will become the
property of Motorola.

9.6 ORIGINAL END USER lS COVERED. These express limited warranties are extended by
Motorola to the original user purchasing the Products for commercial, industrial, or govemmental use
only, and are not assignable or transferable.

9.7 DISCLAIMER OF OTHER WARRANTIES. THESE WARRANTIES ARE THE COMPLETE
WARRANTIES FOR THE EQUIPMENT AND MOTOROLA SOFTWARE PROVIDEO UNDER THIS
AGREEMENT AND ARE GIVEN IN LIEU OF ALL OTHER WARRANTIES, MOTOROLA DISCLAIMS ALL
OTHER WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED INCLUDING THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE,

SECTION XI EMPLOYMENT RESPONSIBILITY

11.1 Any employees utilized by Motorola to tulfill the terms and conditions of the Agreement shall be
deemed employees of Motorola, not the BSO.

11.2 Accordingly, Motorola shall be responsible for assuming the cost of contributions to pension
funds, insurance premiums, workers compensation funds (Chapter 440, FSA), or other recognized
employee benefits.

11.3 BSO shall not be liable for, and Motorola agrees to indemnity BSO against any liability resulting
from personal injury or illness, to Motorola's employees, agents, or servants during the performance oi
the services, duties, and responsibilities contemplated herein.



SECTION XIV INDEPENDENT CONTRACTOR

14.1 Motorola has the right to provide services to others or hold itself out to the public as available to
engage in agreements with others.

14.2 Motorola shall at all times be an independent contractor under this agreement, rather than an
employee, agents, or representiative to BSO, and no ac1, action, or omission to act by Motorola shall in
any way obligate or bind BSO.

SECTION XV PAYMENT OF TAXES

BSO shall provide Motorola with proof of tax exemption upon execution of this Agreement.
Notwithsbnding anything to the contrary herein, Motorola shall not be liable for payment of any taxes that
are levied against BSO as a result ofthe purchase, ownership, or use ofthe Products.

SECTION XVI TERMINATION

16.1 ln the event that either party is in breach of any of terms and conditions of this Agreement, the
non-breaching party shall provide written notice of such breach. The breaching party shall have ten (10)
days from receipt of such notice to cure any breach under this Agreemenl. ln the event the breaching
party fails to cure such breach within the ten (10) day period, the non-breaching party reserves the right to
immediately terminate this Agreement for cause-

16.2 BSO reserves the right to terminate this Agreement, without cause, upon providing Motorola with
written notice of such termination. BSO agrees to pay Motorola for all Equipment shipped and services
rendered prior to the notice of termination.

SECTION XVII CIVIL RIGHTS REQUIREMENTS

17.1 Motorola shall comply with all applicable sections of the Americans with Oisabilities Act.

17.2 Motorola shall not discriminate on the basis of race, age, color, gender, or national origin.

17.3 Motorola agrees that compliance with this Section constitutes a condition to the Agreement, and
that it is binding up Motorola, its suc@ssors, transferees, and assignees for the period during which
seNices are provided. Motorola further assures that all subcontractors are not in violation of the terms of
the Section.

SECTION XVIII CONFIDENTIALITY

18.1 Motorola shall not at any time, in any manner, either directly or indirectly, communicate to any
person, firm, corporation or other entity any inbrmation of any kind conceming any matter affecting or
relating to the business of BSO, including, but not limited to, its manner of operation, its plans, computer
systems, processes or other data of any kind, nature or description.

18.2 ''Confidential lnformation' means all information consistent wth the fulfillment of this Agreement
that is (i) disclosed under this Agreement in oral, written, graphic, machine recognizable, and/or s€mple
form, being clearly designated, labeled or marked as confidential or its equivalent or (ii) obtained by

examination, testing or analysis of any hardware, software or any component part thereof provided by
discloser to recipient. The nature and existence of this Agreement are considered Confidential
lnformation. Confidential lnformation, that is disclosed orally must be identified as confidential at the time
of disctosure and confirmed by the discloser by submitting a written document to the recipient within thirty
(30) days after such disclosure. The written document must contsin a summary of the Confidential
lnformaiion disclosed with enough specificity for identification purpose and must be labeled or maked es

confidential or its equivalent.
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18.3. Confidentiality Obligation. Each party is a disclosing party ("Discloser") and a receiving party
('Recipient") under this Agreement. During the term of this Agreement and for a period of three (3) years
from the date of expiration or termination of this Agreement, recipient will (i) not disclose Confidential
lnformation to any third party; (ii) restrict disclosure of Confidential lnformation to only those employees
(including, but not limited to, employees of any wholly owned subsidiary, a parent company, any other
wholly owned subsidiaries of the same parent company), agents or consultants who must be directly
involved with the Confidential lnformation br the purpose and who are bound by confidentiality terms
substantially similar to those in this Agreement; (iii) not reverse engineer, de-compile or disassemble any
Confidential lnformation; (iv) use the same degree of care as for its own information of like importance,
but at least use reasonable care, in safeguarding against disclosure of Conridential lnformation; (v)
promptly notify discloser upon discovery of any unauthorized use or disclosure of the Confidential
lnformation and take reasonable steps to regain possession of the Confidential lnformation and prevent
further unauthorized actions or other breach of this Agreement; and (vi) only use the Confidential
lnformation as needed to fulfill this Agreement.

18.4. Required Disclosure. lf a recipient is reguired to disclose Confidential lnformation pursuant to
applicable law, stiatute, or regulation, or court order, the recipient will give to the discloser prompt wriften
notce of the request and a reasonable opportunity to object to such disclosure and seek a protective
order or appropriate remedy. lf, in the absence of a protective order, the recipient delermines, upon the
advice of counsel, that it is required to disclose such infiormation, it may disclose only Confidential
lnformation specifcally required and only to the extent required to do so.

18.5. Confidential Exceptions. Recipient is not obligated to maintain as confidential, Confidential
lnformation that recipient can demonstrate by documentation (i) is now available or becomes available to
the public without breach of this Agreement; (ii) is explicitly approved for release by written authorization
of discloser; (iii) is lawfully obtained from a third party or parties without a duty of confidentiality; (iv) is
known to the recipient prior to such disclosure; or (v) is independently developed by recipient without the
use of any discloseis Confidential lnformation or any breach of this Agreement

18.6. Ownership and Retention. All Confidential lnformation remains the property of the discloser and
will not be copied or reproduced without the express written permission of the discloser, except for copies
that are absolutely necessary in order to tulfill this Agreement. Within ten (10) days of receipt of
disclose/s written request, recipient will return ali Confidential lnformation to discloser along with all
copies and porlions thereof, or certify in writing that all such Confidential lnformation has been destroyed.
However, recipient may retain one (1) archival copy of the Confidential lnformation that it may use only in
case of a dispute concerning this Agreement. No license, express or implied, in the Confidential
lnformation is granted other than to use the Confidential lnformation in the manner and to the extent
authorized by this Agreement. The discloser warGnts that it is authorized to disclose any Confidential
lnformation it discloses pursuant to this Agreement.

SECTION XIX PRESERVATION OF PROPRIETARY RIGHTS

Motorola, the third party manufacturer of any Equipment, and the copyright owner of any Non-Motorola
Software own and retain all of their respective Proprietary Rights in the Equipment and Softw-are, and
nothing in this Agreement is intended to restrict their Proprietary Rights. All intellectual property
developed, originated, or prepared by Motorola in connection with providing to BSO the Equipment,
Software, or related services remain vested exclusively in Motorola, and this Agreement does not grant to
BSO any shared development rights of intellectual property. Except as expliciuy provide in the Software
License Agreement, Motorola does not grant to BSO, either directly or by implication, estoppels, or
otherwise, any right, title or interest in Motorola's Proprietary Rights. BSO will not modify, disassembte,
peel components, decompile, otherwise reverse engineer or attempt to reverse engineer, derive source
code or create derivative works from, adapt, translate, merge with other software, reproduce, or export
the Software, or permit or encourage any third party to do so. The preceding sentence does not apply to
open source software which is govemed by the standard license of the copyright owner.
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SECTION XX INDEMNIFICATION

20.1 GENERAL INDEMNITY BY MOTOROLA. Motorola will indemnify, hold harmless and defend
BSO, his officers and employees from any and all liability, expense, .iudgment, suit, cause of action, or
demand from personal injury, death, or direct damage to tangible property which may accrue against
BSO to the extent it is caused by the negligent acb or omissions or willful misconducl of Motorola, its
subcontractors, or their employees or agents. The BSO agrees to give Motorola prompt, written notice of
any claim or suit. BSO will cooperate with Motorola in its defense or settlement of the claim or suit. This
section sets forth the full extent of Motorola's general indemnification of BSO from liabilities that are in
any way related to Motorola's performance under this Agreement.

20.2 INFRINGEMENT CLAIM INDEMNIFICATION. Motorola will defend at is expense any suit bmught
against BSO to the extent that it is based on an lnfringement Claim, and Motorola will indemnify BSO for
those costs and damages finally awarded against BSO for an lnfringement Claim. Motorola's duties to
defend and indemnify are conditioned upon BSO promptly notitying Motorola in writing of the lnfringement
Claim; Motorola having sole control of the defense of the suit and all negotiations for its settlement or
compromise; and BSO providing to Motorola cooperation and, if requested by Motorola, reasonable
assistance in the defense of the lnfringement Claim.

20.3 lf an lnfringement Claim occurs, or in Motorola's opinion is likely to occur, Motorola may at its
option and expense, procure for BSO the right to continue using the Equipment or Motorola Software,
replace or modify it so that it becomes non-infringing while providing functionally equivalent performance,
or grant BSO a credit for the Equipment or Motorola Software as depreciated and accept its retum. The
depreciation amount will be calculated based upon generally accepted accounting standards for such
Equipment and Motorola Software.

20.4 Motorola will have no duty to defend or indemnify for any lnfringement Claim that is based upon
the combination of the Equipment or Motorola Softlvare with any software, apparatus or device not
fumished by Motorola; the use of ancillary equipment or softlvare not furnished by Motorola and that is
attached to or used in connection with the Equipment or Motorola Software; any Equipment that is not
Motorola's deign or formula; a modification of the Motorola Software by a party other than Motorola; or the
failure by BSO to install an enhancement release to the Motorola Software that is intended to correct the
claimed infringement. The foregoing states the entire liability of Motorola with respect to infringement of
patents and copyrights by the Equipment, Motorola Soft\ are, and any of their parts.

SECTION XXI INSURANCE

Throughout the duration of this Agreement and for all applicable statute of limitalion periods, Motorola
shall maintain in full force and effect the insurance coverage set forth in the attached and incorporated
Memorandum of lnsurance - Exhibit C. Within thirty (30) day written notice by BSO, Motorola shall
provide a Certificate of lnsurance Evidencing such coverage.

SECTION XXII PUBLIC ENTITY CRIMES ACT

ln accordance with the Public Entity Crimes Act (Section 287.133, Florida Statutes), a person or affiliate
who has been placed on the convicted vendor list maintained by the State of Florida Department of
General Services following a conviction for a public entity crime may not submit a bid on a contract with
the BSO, may not be awarded or perform work as a consultant, supplier, or subcontractor, under a
contract with BSO, and may not conduct business with BSO for a period of thirty six (36) months ftom the
date of being placed on the convicted vendor lisl. Violation of this section by Motorola shall result in
termination of this Agreement and may cause Motorola's debarment.
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SECTION XXIII DRUG-FREE WORKPLACE

Motorola shall provide a drug-free workplace program in accordance with applicable laws and in
accordance with the Drug Free Workplace Certiflcation attached as Exhibit'D" and incorporated herein.

SECTION XXIV ASSIGNMENT

This Agreement, or any interest herein, shall not be assigned, transferred, or otherwise encumbered by
Motorola, under any circumstances, without the prior writbn consent of BSO, except that Motorola may
assign this Agreement to any of its affiliates or its right to receive payment without the prior consent of
Customer.

SECTION XXV NOTICE

Any notjce hereunder by one party to the other party shall be given in writhing by personal delivery,
facsimile, regular mail, commercial express canier such as Federal Express, UPS, or DHL, or cedmed
mail with proper postage, to the party at the addresses designated in the Agreement. Any notice shall be
effective on the date it is received by lhe addressee. Either party may change ib address for notice
purposed by giving the other party notice of such change in accordance with this paragraph.

Notices shall be add?essed as follows:

Broward Sheriff s Office
2601 W. Broward Boulevard
Fort Lauderdale, FL 33312

Wth a copy to:
Ofiice of the General Counsel
Broward Sheriff s Office
2601 W. Broward Blvd.
Fort Lauderdale, FL 33312

ilotorola
Motorola Solutions, lnc., Legal, Govemment Affairs and Corporate Communications
500 West Monroe Street, 43rd Floor
Chicago, lL 6066196
Attn.: Judy Jean-Piene, Sr. Counsel

SECTION XXVIAGREEMENT TERMS TO BE EXCLUSIVE

This written Agreement contains the sole and entire Agreement between the parties. The parties
acknowledge and agree that neither of them has made any representation with respect to the subject
matter of this Agreement or any representation inducing its execution and delivery except such
representations as are specifically set forth in the writhing, and the parties acknowledge that they have
relied on their own judgment in entering into the same. The parties further acknowledge that any
statements or representation that may that may have been made by either of them to the other are void
and of no effect and that neither of them has relied on such statements or representation in connection
with its dealing with the other.

SECTION XXVIIWAIVER OR MODIFICATION OF AGREEMENT

No waiver or modification of this Agreement or of any covenant, condition, or limitation contained herein
shall b€ valid unless it is reduced to written form and duly executed by the parties. No evidence of any
waiver or modification of the terms herein shall be offered or received in evidence in any proceeding,
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arbitration, or litigation between the parties arising, in any manner, out of this Agreement, unless such
waiver or modification is in writing and duly executed by fie parties.

SECTION XXIX THIRD PARTY BENEFICIARIES

Neither Motorola nor BSO intends to directly or indirectly benefit a third party by this Agreement.
Therelicre, the parties agree that there are no third party beneficiaries to this Agreement and that no third
party shall be entitled to assert a claim against the parties based upon this Agreement.

SECTION XXX LIMITATION OF LIABILITY

Except for personal iniury or death, Motorola's total liability, whether fior breach of contract, warranty,
negligence, strict liability in tort, indemnification, or otherwise, will be limited to the direct damages
recoverable under law, but not to exceed the price of the Equipment, Software, or services vyith respect to
which losses or damages are claimed. ALTHOUGH THE PARTIES ACKNOWLEDGE THE POSSIBILITY
OF SUCH LOSSES OR DAMAGES, THEYAGREE THAT MOTOROLA WILL NOT BE LIABLE FOR ANY
COMMERCIAL LOSS; INCONVENIENCE; LOSS OF USE, TIME, DATA, GOOD WILL, REVENUES,
PROFITS OR SAVINGS; OR OTHER SPECIAL, INCIDENTAL, INDIRECT, OR CONSEOUENTIAL
DAMAGES IN ANY WAY RELATED TO OR ARISING FROM THIS AGREEMENT, THE SALE OR USE
OF THE EQUIPMENT OR SOFTWARE, OR THE PERFORMANCE OF SERVICES BY MOTOROLA
PURSUANT TO THE AGREEMENT. This limitation of liability provision survives the expiration or
termination of the Agreement and applies notwithstanding any conlrary provision. No action for contract
breach or otherwise relating to the transactions contemplated by the Agreement may be brought more
that one ('l) year after the accrual of the cause of action, except for money due upon an open account.

SECTION XXXI MAINTENANCE SERVICE TERMS AND CONDITIONS

These Maintenance Service Terms and Conditions (Maintenance) apply to services whereby Motorola will
provide to Customer either ('l) maintenance, support, or other post warGnty services, or (2) installation
services under a Motorola lnstallation Agreement, as described in detail in the associated statement of
work for Maintenance. At Customer's request, Motorola may also provide additional services at Motorola's
then-applicable rates for the services.

31.1 Motorola parts or parts of equal quality will be used; the Equipment will be serviced at levels set
forth in the manufacture/s product manuals; and routine service procedures that are prescribed by
Motorola will be followed.

31.2 It Customer purchases from Motorola additional equipment that b€comes part of the same
system as the initial Equipment, the additional equipment may be added to this Agreement and will be
billed at the applicable rates after the warranty for that addittonal equipment expires.

31.3. All Equipment must be in good working order on the Start Date or when additional equipment is

added to the Agreement. Upon reasonable request by Motorola, Customer will provide a complete serial
and model number list of the Equipment. Customer must promptly notify Motorola in writing when any

'16

SECTION XXVIIIAGREEMENT GOVERNED BY LAW OF STATE OF FLORIDA

It is the parties' expressed intent that this Agreement and its performance, as well as, all suits and special
proceedings relating to it, be construed in ac@rdance with and pursuant to the laws of the State of
Florida. The laws of the State of Florida shall be applicable and shall govern to the exclusion of the law of
any other forum, without regard to the jurisdiction in which any legal action or special proceeding may be
instituted, commenced, or initiated.
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Equipment is lost, damaged, stolen, or taken out of service. Customer's obligation to pay Service fees for
this Equipment will terminate at the end of the month in which Motorola receives the writen notice.

31.4 Customer must specificelly identify any Equipment that is labeled intrinsically safe for use in
hazardous environments.

31.5. lf Equipment cannot, in Motorola's reasonable opinion, be properly or economically serviced for
any reason, Motorola may modify the scope of Services related to that Equipment; remove that
Equipment ftom the Agreement; or increase the price to Service lhat Equipment.

3'1.0 Customer must promptly notity Motorola of any Equipment failure. Motorola will respond to
Customer's notitcation in a manner consistent with the level of Service purchased as indicated in this
Agreement.

31.7 EXCLUDED SERVICES. Service excludes the repair or replacement of Equipment that has
become defective or damaged from use in other than the normal, customary, intended, and authorized
manner; use not in compliance with applicable industry standards; excessive wear and tear; or accident,
liquids, rcwer surges, neglect, acts of God or other force majeure events. Unless specifically included in
this Agreement, Service excludes items that are consumed in the normal operation of the Equipment,
such as batteries or magnelic tapes.; upgrading or reprogramming Equipment; accessories, belt clips,
baftery chargers, custom or special products, modifed units, or softrvare; and repair or maintenance of
any transmission line, antenna, microwave equipment, tower or tower lighting, duplexer, combiner, or
multi-coupler. Motorola has no obligations for any transmission medium, such as telephone lines,
computer networks, the intemet or the worldwide web, or for Equipment malfunction caused by the
transmission medium.

31.8 TIME AND PLACE OF SERVICE. Service will be provided at the location specilied in this
Agreement. When Motorola pedorms service at Customer's location, Gustomer will provide Motorola, at
no charge, a non-hazardous work environment with adequate sheller, heat, light, and power and with full
and free access to the Equipment. Waivers of liability from Motorola or its subcontractors will not be
imposed as a site access requirement. Customer will provide all information pertaining to the hardware
and software elements of any system with which the Equipment is interfacing so that Motorola may
perform its Services. Unless otherwise stated in this Agreement, the hours of Service will be 8:30 a,m. to
4:30 p.m., local time, excluding weekends and holidays. Unless otherwise strated in this Agreement, the
price for the Services exclude any charges or expenses associaled with helicopter or other unusual
access requirements; if these charges or expenses are reasonably incurred by Motorola in rendering the
Services, Customer agrees to reimburse Motorola for those charges and expenses.

31.9 CUSTOMER Contact. Customer will provide Motorola with designated points of contact (list of
names and phone numbers) that will be available twenty-four (24) hours per day, seven (7) days per
week, and an escalation procedure to enable Customefs personnel to maintain contact, as needed, with
Motorola.

31.10 PAYMENT. Unless alternative payment terms are stated in this Agreement, Motorola will invoice
Customer in advance for each payment period. All other charges will be billed monthly, and Customer
must pay each invoice in U.S. dollars within thirty (30) days of the invoice date. Customer will reimburse
Motorola for all legally imposed property taxes, sales and use taxes, excise taxes, and other legally
imposed taxes or ass€ssments that are levied as a result of Services rendered under this Agreement
(except income, profit, and franchise taxes of Motorola) by any govemmental entity.

31.11 TERMINATION of Maintenance. Any termination of Maintenance will not relieve either party of
obligations previously incurred pursuant to this Section 3l, including payments which may be due and
owing at the time of termination. All sums owed by Customer to Motorola will become due and payable
immediately upon termination of Maintenance. Upon the effective date of termination, Motorola will have
no further obligation to provide Services.

31.12 LIMITATION OF LlABlLlry. Except for personal injury or death, Motorola's total liability, whether
for breach of contract, warranty, negligence, strict liability in tort, or otherwise, will be limited to the direct
damages recoverable under law, but not to exceed the price of twelve (12) months of Service provided
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under this Agreement. ALTHOUGH THE PARTIES ACKNOWLEDGE THE POSSIBILITY OF SUCH
LOSSES OR DAMAGES, THEY AGREE THAT MOTOROLA WILL NOT be liable for any consequential
damages lN ANY WAY RELATED TO OR ARISING FROM THIS AGREEMENT OR THE
PERFORMANCE OF SERVICES BY MOTOROLA PURSUANT TO THIS AGREEMENT. NO ACtiON fOT

contract breach or otherwise relating to the transactions contemplated by this Agreement may be brought
more than one (1) year after the accrual of the cause of action, except for money due upon an open
account. This limitation of liability will survive the expiration or termination of this Agreement and applies
notwithstanding any contrary provision.

31.13 EXCLUSIVE TERMS AND CONOITION. This Agreement supers€des all prior and concurrent
agreements and understandings betnreen the parties, whether written or oral, relaled to Maintenance, and
there are no agreements or representations conceming the subject matter of this Agreement except for
those expressed herein. The Agreement may not be amended or modified except by a written agreement
signed by authorized representatives of both parties.

31.14 Customer agrees to reference this Agreement on any purchase order issued in turtherance of
Maintenance; however, an omission of the reference to this Agreement will not affect its applicability. ln
no event will either party be bound by any terms contained in a Customer purchase order,
acknowledgement, or other writings unless: the purchase order, acknowledgement, or other writing
specifically refers to this Agreement clearly indicate the intention of both parties to ovenide and modify
this Agreement and the purchase order, acknowledgement, or other. witing is signed by authorized
representatives of both parties.

31.15 COVENANT NOT TO EMPLOY. During the term of this Agreement and continuing for a period of
two (2) years thereafter, Customer will not hire, engage on contract, soliclt the employment of, or
recommend employment to any third party of any employee of Motorola or its subcontractors without the
prior written authorization of Motorola. This provision applies only to those employees of Motorola or its
subcontractors who are responsible for rendering services under this Agreement. lf this provision is found
to be overly broad under applicable law it will be modilied as necessary to conform to applicable law.

31.16 MATERIALS, ToOLS AND EQUIPMENT. All tools, equipment, dies, gauges, models, drawings
or other materials paid for or fumished by Motorola for the purpose of this Agreement will be and remain
the sole property of Motorola. Customer will safeguard all such property while it is in Customefs custody
or control, be liable for any loss or damage to this property, and retum it to Motorola upon request. This
property will be held by Customer for Motorola's use without charge and may be removed from
Custome/s premises by Motorola at any time without restiction.

31.17 At the anniversary date, Motorola may adjust the price of the Services to retlect its cunent rates.

3'1.18 lf Motorola provides Services after the termination or expiration of this Agreement, the terms and

conditions in effect at the time of the termination or expiration will apply to those Services and Customer
agrees to pay for those services on a time and materials basis at Motorola's then effeclive hourly rates.

SECTION XXXII MISCELLANEOUS

32.1 Motorola shall comply with all the applicable statutes, laws, rules, codes, ordinances, and

regulations of any and all federal, state, and local political bodies having jurisdiction over the services
provided herein.

32.2 ln the event either party brings an action against the other to enforce any conditions or covenant
of this Agreement; the prevailing party in such action shall be entitled to recover the court costs and

reasonable attorneys' fees ln the judgment rendered in such aclion.

32.3 The preparation of this Agreement has been a joint etfort of the parties and the resulting

document shall not solely as a matler of judicial construction, be construed more severely against one of
the parties than the other.
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32.4 Venue in any proceeding or action amount the parties arising out of this Agreement shall be in
Broward County, Florida.

32.5 ln entering this Agreement, the parties represent that they have had a reasonable opportunity to
seek and select legal advice and have relied upon the advice of their own legal representative, who is an
attomey of their own choice, or have voluntarily chosen not to seek the advice of an attomey. The terms
of this Agreement have been completely read and are fully understood and voluntarily accepted by them.

32.6 The headings contained in this Agreement are for reference purposes only and shall not affect in
any way the meaning or interpretation of the Agreement. All personal pronouns used in the Agreement
shall include the other gender, and the singular shall include the plural, and vice versa, unless the context
otherwise requires. Terms such as "herein,' "hereof," 'hereunder," and 'hereinafte/ refer to this
Agreement as a nhole and not to any particular sentence, paragraph, or seclion where they appea(
unless the context otherwise requires. Whenever refurence is made to a Section or Article of this
Agreement, such reference is to the Section or Articles as a whole, including all of the subsections of
such Section, unless the reference is made to a particular subsection or subparagraph of such Section or
Article.

32.7. SURVIVAL OF TERMS. The following provisions survive the expiration or termination of lhis
Agreement for any reason: Subsection 9.7 (Disclaimer of lmplied Warranties); Section 18
(Confidentiality); Section 19 (Proprietary Rights)i Seclion 30 (Limitation of Liabitity); Section 3l
(Maintenance) all of the General terms in this Section 32; and Exhibit A (Motorola Softt/are License
Agreement.

32.8. Motorola shall comply with public records laws, specifically to:

(a) Keep and maintain public records that ordinarily and necessarily would be required by BSO in order
to perform the services contemplated in this Agreement.

(b) Provide the public with access to public records on the same terms and conditions that BSO would
provide the records and at a cost that does nol exceed the cost as provided by law.

(c) Ensure that public records that are exempt or confidential and exempt from public records disclosure
requirements are not disclosed except as authorized by law.

(d) Meet all requirements for retaining public records and transfer, at no cost, to BSO all public records in
possession of Motorola upon termination of the contracl and destroy any duplicate public records that are
exempt or confidential and exempt from public records disclosure requirements. All records stored
electronically must be provided to BSO in a format that is compatible with the information technology
systems of BSO.
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lN WTNESS, the parties hereby execute this Agreement on the dates s€t forth below:

foToRoLA soLuTloNs, tNc.

By: o.u, /- f,-Zat t
Marshall, Jr.

Tite: Rogional Vrce PrBident

SCOTT SHERIFF OF BROWARD COUNTY, FLORIDA

By: o"a, /'tO'tO
Exeqrliv6 of Administration

Appror6d as b brm and l€gal suffici6ncy
subject to

By: o,fl*, o lt+ll
Couns€l

the Counsel
7t
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Exhibit A Software License Agreement
This Exhibit A Software License Agreement ("Agreement') is between Molorola Solutions, Inc.
("Motorola") and the Broward County Sheriffs Office ('Licensee"). For good and valuable consideration,
the parties agree as follows:

Section 1 DEFINITIONS

1.1 "Designated Products' means products provided by Motorola to Licensee with which or for which
the Software and Documentation is licensed for use.

1.2 "Documentation" means product and softirare documentation that speciltes technical and
performance features and capabilities, and the user, operation and training manuals frcr the Sofhrare
(including all physical or electronic media upon which such information is provided).

1.3 'Open Source Software' means software with either freely obtainable source code, license for
modification, or permission for free distribution.

1.4 "Open Source Software License" means the terms or conditions under which the Open Source
Software is licensed.

'1.5 "Primary Agreement" means the agreement to which this exhibit is attached.

1-6 ''Security Vulnerability' means a flaw or weakness in system security procedures, design,
implementation, or internal controls that could be exercised (accidentally triggered or intentionally
exploited) and result in a security breach such that data is compromised, manipulated or stolen or the
system damaged.

1.7 "Soft are' (i) means proprietary sofli rare in object code format, and adaptations, translations, de-
compilations, disassemblies, emulations, or derivative works of such softnvare; (ii) means any
modifications, enhancements, new versions and new releases of the sofhflare provided by Motorola; and
(iii) may contain one or more items of softrvare owned by a third party supplier. The term "Software" does
not include any third party software provided under separate license or third party softrrare not licensable
under the terms of this Agreement.

Section 2 SCOPE

Molorola and Licensee enter into this Agreement in connection with Motorola's delivery of certain
proprietary Soft\,vare or products containing embedded or pre-loaded proprietary Software, or both. This
Agreement contains the terms and conditions of the license Motorola is providing to Licensee, and
Licensee's use of the Software and Documentation.

Section 3 GRANT OF LICENSE

3.1. Subjecl to the provisions of this Agreement and the payment of applicable license fees, Motorola
grants to Licensee a personal, limited, non-transferable (except as permitted in Section 7) and non-
exclusive license under Motorola's copyrights and Confidential lnformation (as defined in the primary
Agreement) embodied in the Software to use the Software, in object code form, and the Oocumentation
solely in connection with Licensee's use of the Designated Products. This Agreement does not grant any
rights to source code.
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3.2. lf the Software licensed under this Agreement contains or is derived from Open Source Software,
the terms and conditions governing the use of such Open Source Software are in the Open Source
Software Licenses of the copyright owner and not this Agreement. lf there is a conflict between the terms
and conditions of this Agreement and the terms and conditions of the Open Source Soft\ rare Licenses
governing Licensee's use of the Open Source SofMare, the terms and conditions of the license grant of
the applicable Open Source Software Licenses will take precedence over the license grants in this
Agreement. lf requested by Licensee, Motorola will use commercially reasonable efforts to: (i) determine
whether any Open Source Software is provided under this Agreement; (ii) identify the Open Source
Software and provide Licensee a copy of the applicable Open Source Soft,vare License (or specify where
that license may be found); and, (iii) provide Licensee a copy of the Open Source Soflware source code,
without charge, if it is publicly available (although distribution fees may be applicable).

Section 4 LIMITATIONS ON USE

4.1. Licensee may use the Software only for Licensee's internal business purposes and only in
accordance with the Documentation. Any other use of the Software is strictly prohibited. Without limiting
the general nature of these restrictions, Licensee will not make the Software available for use by third
parties on a "time sharing", "application service provider," or "service bureau" basis or for any other
similar commercial rental or sharing arangement.

4.2. Licensee will not, and will not allow or enable any third party to: (i) reverse engineer,
disassemble, peel components, decompile, reprogram or otherwise reduce the Software or any portion to
a human perceptible form or otherwise attempt to recreate the source code; (ii) modafy, adapt, create
derivative works of, or merge the Software; (iii) copy, reproduce, distribute, lend, or lease the Sofhivare or
Documentation to any third party, grant any sublicense or other rights in the Software or Documentation
to any third party, or take any action that would cause the Software or Documentation to be placed in the
public domain; (iv) remove, or in any way alter or obscure, any copyright notice or other notice of
Motorola's proprietary rights; (v) provide, copy, transmit, disclose, divulge or make the Software or
Documentation available to, or permit the use of the Sofuvare by any third party or on any machine
except as expressly authorized by this Agreement; or (vi) use, or permit the use of, the Software in a
manner that would result in the production of a copy of the Software solely by activating a machine
containing the Software. Licensee may make one copy of Software to be used solely for archival, back-
up, or disaster recovery purposes; provided that Licensee may not operate that copy of the Soft\ are at
the same time as the original Software is being operated. Licensee may make as many copies of the
Documentation as it may reasonably require for the internal use of the Soft't/are.

4.3. Unless otheMise authorized by Motorola in writing, Licensee will not, and will not enable or allow
any third party to: (i) install a licensed copy of the Softlvare on more than one unit of a Designated
Product; or (ii) copy onto or transfer Software installed in one unit of a Designated Product onto one other
device. Licensee may temporarily transfer Software instialled on a Designated Product to another device if
the Designated Product is inoperable or malfunctioning, if Licensee provides written notice to Motorola of
the temporary transfer and identifies the device on which the Software is transfened. Temporary transfer
of the Software to another device must be discontinued when the original Designated Product is returned

to operation and the Software must be removed from the other device. Licensee must provide promPt

written notice to Motorola at the time temporary transfer is discontinued-

4.4. When using Motorola's Customeis Programming Software ("CPS"), Licensee must purchase a

separate license for each location at which Licensee uses CPS. Licensee's use of CPS at a licensed
location does not entitle Licensee to use or access CPS remotely. Licensee may make one copy of CPS

for each licensed location. Licensee shall provide Motorola with a list of all locations at which Licensee
uses or intends to use CPS upon Motorola's request.
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Section 5 OWNERSHIP AND TITLE

Motorola, its licensors, and its suppliers retain all of their proprietary rights in any form in and to the
Sofh are and Oocumentation, including, but not limited to, all rights in patenB, patent applications,
inventions, copyrights, trademarks, trade secrets, trade names, and other proprietary rights in or relating
to the Sofutrare and Documentation (including any corrections, bug flxes, enhancements, updates,
modilications, adaptations, translations, derompilations, disassemblies, emulations to or derivative works
from the Software or Documentation, whether made by Motorola or another party, or any improvements
that result from Motorola's processes or, provision of information services). No rights are granted to
Licensee under this Agreement by implication, estoppel or otheMise, except for those rights which are
expressly granted to Licensee in this Agreement. All intellectual property developed, originated, or
prepared by Motorola in connection with providing the Software, Oesignated Products, Documenhtion or
related services, remains vested exclusively in Motorola, and Licensee will not have any shared
development or other intellectual property rights.

Section 6 LIMITED WARRANTY; DISCLAIMER OF WARRANTY

6. 1. The commencement date and the term of the Software warranty will be a period of ninety (90)
days from Motorola's shipment of the Software (the 'Warranty Period"). lf Licensee is not in breach of
any of its obligations under this Agreement, Motorola warrants that the unmodified Software, when used
properly and in accordance with the Documentation and this Agreement, will be free from a reproducible
defect that eliminates the functionality or successful operation of a feature critical to the primary
functionality or successful operation of the Sofi\flare. Whether a defect occurs will be determined by
Motorola solely with reference to the Documentatlon. Motorola does not wanant that Llcensee's use of
the Sofilvare or the Designated Products will be uninterrupted, enor-ftee, completely free of Security
Vulnerabilities, or that the Software or lhe Designated Products will meet Licensee's particular
requirements. Motorola makes no representations or warranties with respect to any third party software
included in the Software.

6.2 lvlotorola's sole obligation to Licensee and Licensee's exclusive remedy under this warranty is to
use reasonable efforts to remedy any material Software defect covered by this wananty. These efforts will
involve either replacing the media or attempting to conect significant, demonstrable program or
documentation errors or Security Vulnerabilities. lf Motorola cannot correct the defect within a reasonable
time, then at Motorola's option, Motorola will replace the defective Software with functionally-equivalent
Software, license to Licensee substitute Software which will accomplish the same objective, or terminate
the license and refund the Licensee's paid license fee.

6.3. Wananty claims are described in the Primary Agreement.

6,4 The express wananties set furth in this Section 6 are in lieu of, and Motorola disclaims, any and
all other warranties (express or implied, oral or written) with respect to the Software or Documentition,
including, without limitation, any and all imptied warranties of condition, tifle, non-infringement,
merchantability, or fitness for a particular purpose or use by Licensee (whether or not Motoroltknows,
has reason to know, has been advised, or is otheMise aware of any such purpose or use), whether
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4.5. Licensee will maintain, during the term of this Agreement and for a period of two years thereafter,
accurate records relating to this license grant to verify compliance with this Agreement. Motorola or an
independent third party ("Audito/') may inspect Licensee's premises, books and records, upon reasonable
prior notice to Licensee, during Licensee's normal business hours and subject to Licensee's facility and
security regulations. Motorola is responsible for the payment of all expenses and costs of the Auditor Any
information obtained by Motorola and the Auditor will be kept in strict confidence by Motorola and the
Auditor and used solely for the purpose of verifying Licensee's compliance with the terms of lhis
Agreement.



arising by law, by reason of custom or usage of trade, or by course of dealing. ln addition, Motorola
disclaims any wananty to any person other than Licensee with respect to the Software or Documentahon.

Section 7 TRANSFERS

Licensee will not transfer the Software or Documentation to any third party without Motorola's prior written
consent. Motorola's consent may be withheld at its discretion and may be conditioned upon transferee
paying all applicable license fees and agreeing to be bound by this Agreement. lf the Designated
Products are Motorola's radro products and Licensee transfers ownership of the Motorola radio products
to a third party, Licensee may assign its right to use the Software (other than CPS and Motorola's
FLASHport@ software) which is embedded in or furnished for use with the radio products and the related
Oocumentation; provided that Licensee transfers all copies of the Software and Documentation to the
transferee, and Licensee and the transferee sign a transfer form to be provided by Motorola upon
request, obligating the transferee to be bound by this Agreement.

Section 8 TERM AND TERMINATION

8.1 Licensee's right to use the Softryare and Documentation will begin when the Primary Agreement
is signed by both parties and will continue for the life of the Designated Products with which or for which
the Software and Documentiation have been provided by Motorola, unless Licensee breaches this
Agreement, in which case this Agreement and Licensee's right to use the Software and Documentatjon
may be terminated immediately upon notice by Motorola.

8.2 Wthin thirty (30) days after termination of this Agreement, Licensee must certify in writing to
Motorola that all copies of the Software have been removed or deleted from the Designated Producb and
that all copies of the Software and Documentation have been retumed to Motorola or destroyed by
Licensee and are no longer in use by Licensee.

8.3 Licensee acknowledges that Motorola made a considerable investment of resources in the
development, marketing, and distribution of the Software and Documentation and that Licensee's breach
of this Agreement will result in irreparable harm to Motorola for which monetary damages would be
inadequate. lf Licensee breaches this Agreement, Motorola may terminate this Agreement and be entitled
to all available remedies at law or in equity (including immediate injunctive relief and repossession of all
non-embedded Sofh/vare and associated Documentation unless Licensee is a Federal agency of the
United States Govemment).

Section 9 UNITED STATES GOVERNMENT LICENSING PROVISIONS

This Section applies if Licensee is the United States Govemment or a United States Government agency.
Licensee's use, duplication or disclosure of the Software and Documentation under Motorola's copyrights
or trade secret rights is subject to the restrictions set forth in subparagraphs (cX1) and (2) of the
Commercial Computer Software-Restricted Rights clause al FAR 52.227 -19 (JUNE 1987), if applicable,
unless they are being provided to the Department of Defense. lf the Sofi\ rare and Documentation are
being provided to the Department of Defense, Licensee's use, duplication, or disclosure of the Software
and Documentation is subject to the restricted rights set forth in subparagraph (cxlXii) of the Rights in

Technical Data and Computer Software clause at DFARS 252.227-7013 (OCT 1988), if applicable. The
Software and Oocumentatlon may or may not include a Restricted Rights notice, or other notice referring
to this Agreement. The provisions of this Agreement will continue to apply, but only to the extent that they
are coniistent with the rights provided to the Licensee under the provisions of the FAR or DFARS
mentioned above, as applicable to the particular procuring agency and procurement transaction.
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SectionlO CONFIDENTIALITY

Licensee acknowledges that the Software and Documentation contain Motorola's valuable proprietary
and Confidential lnformation and are Motorola's trade secrets, and that the provisions in the Primary
Agreement concerning Confidential lnformation apply.

Section 11 LIMITATION OF LIABILITY

The Limitation of Liability provision is described in the Primary Agreement.

Section 12 NOTICES

Notices are described in the Primary Agreement.

Section 13 GENERAL
'13.1. COPYRIGHT NOTICES. The existence of a copyright notice on the Software wil not be
construed as an admission or presumption of publication of the Software or public disclosure of any trade
secreE associated with the Softrvare.

13.2. COMPLIANCE WITH LAWS. Licensee acknowledges that the Software is subiect to the laws and
regulations of the United StEtes and Licensee will comply with all applicable laws and regulations,
including export laws and regulations of the United States. Licensee will not, without the prior
authorization of Motorola and the appropriate govemmental authority of the United States, in any form
export or re-export, sell or resell, ship or reship, or divert, through darect or indirect means, any item or
technical data or direct or indirect products sold or otherwise furnished to any person within any tenitory
for which the United States Government or any of its agencies at the time of the action, requires in export
license or other governmental approval. Violation of this provision is a material breach of this Agreement.

13.3. ASSIGNMENTS AND SUBCONTRACTING. Motorota may assign its rights or subcontract its
obligations under this Agreement, or encumber or sell its rights in any Software, without prior notice to or
consent of Licensee.

13.4. GOVERNING LAW. This Agreement is governed by the laws of the United States to the e)dent
that hey apply and otherwise by the intemal substantive laws of the State to which the Software is
shipped if Licensee is a sovereign govemment entity, or the intemal subslantive laws of the State of
lllinois if Licensee is not a sovereign govemment entity. The terms of the U.N. Convenlion on Contracts
for the lntemational Sale of Goods do not apply. ln the event that the Uniform Computer lnformation
Transaction Act, any version of this Act, or a substantially similar law (collectively "UCITA') becomes
applicable to a party's performance under this Agreement, uclrA does not govern any aspect of this
Agreement or any license granted under this Agreement, or any of the parties' rights or obligations under
this Agreement. The governing law will be that in effect prior to the applicabitity oaUClTA. -

13.5 TH|RO PARry BENEFICIARIES. This Agreement is entered into solely for the benefit of
Motorola and Licensee. No third party has the right to make any claim or assert any right under this
Agreement, and no third party is deemed a beneficiary of this Agreement. Notwithstanding the foregoing,
any licensor or supplier of third party software included in the Softrivare will be a direct and intendeO tnirO
party beneficiary of this Agreement.

13.6. SURVIVAL. Sections 4, 5, 6,3, 7, 8, 9, 10, 1 1, and 13 survive the terminalion of this Agreement.

13.7. ORDER OF PRECEDENCE. ln the event of inconsistencies between this Exhibit and the Primary
19rTT91t, the parties agree that this Exhibil prevails, only with respect to the specific subject matter of
this Exhibit, and not the Primary Agreement or any other exhibit as it applies to any other subject matter.

13 8 SECURITY. Motorola uses reasonable means in the design and writing of its own Software and
the acquisition of third party Software to limit Security Vulnerabilities. While no software can be
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guaranteed to be free from Security Vulnerabilities, if a Security Vulnerability is discovered, Motorola will
take the steps set forth in Section 6 of this Agreement.
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Exhibit B Parts Warranty
This wananty applies within the Rfty (50) United States. LIMITED WARRANry FOR MOTOROLA PARTS
PRODUCTS IS LISTED IN THE PRICE AND AVAILABILITY LIST,

I. WHAT THIS WARRANW COVERS AND FOR HOW LONG

A-Producls Other Than Batteries

The Govemment and Public Safety Division of Motorola Solutions, lnc. ('Motorola") wanants the
Motorola-manufactured and supplied radio communications product, including original equipment crystal
devices and channel elements ('Product"), against material defects in matedal and workmanship under
normal use and service for a period of one (1) year from the date of shipment. Vvhen the purchaser timely
and rightfully rejects nonconforming Products, Motorola, at its option, will at no charge either repair the
Product (with new or reconditioned parts), replace it with the same or equivalent Product (using new or
reconditioned Product), or refund the purchase price of the Product during the warranty period provided
purchaser notifies Motorola according to the terms of this wananty. Repaired or replaced Product is
warranted for the balance ofthe original applicable warranty period. All replaced parts of the Product shall
become the property of Motorola.

This express limited warranty is extended by Motorola to the oiiginal end user purchaser purchasing the
Product for purposes of leasing or for commercial, industrial, or governmential use only, and is not
assignable or transferable to any other party. This is the complete and exclusive warranty for the Product
manufactured and supplied by Motorola. Motorola assumes no obligations or liability for additions or
modificetions to this war€nty unless made in writing and signed by an ofricer of Motorola. Unless made in
a separate written agreement between Motorola and the original end user purchaser, Motorola does not
wanant the installation, maintenance, or service of the Product.

Motorola is not responsible in any way for any ancillary equipment not furnished by Motorola which is
attached to or used in connection with the Product, or br operation of the Product with any ancillary
equipment, and all such equipment is expressly excluded from this wananty. Because each system,
which may use the Product, is unique, Motorola disclaims liability for range, coverage, or operation of the
system as a whole under this warranty.

B. Two-Wav Recharqeable Batteries: Capacitv and Workmanship Wananty

Molorola warrants the Motorola-supplied two-way radio batteries listed below ("battery") as follows.
Battefles will be replaced with new or reconditioned parts during the applicable warranty period if the
battery capacity falls below 80% of reted capacity (under normal use and service for a period of time from
the date of manufacture') unless otherwise noted.

For the workmanship defects listed below Motorola warranE against -defects in workmanship (under
normal use and service for a p€riod of time from the date of manufactue') as scheduled below (.wananty
period"):

Capacity and Product Workmanship Warranty
Motorola Manufactured IMPRES Batteries:

Nicd - 24-month workmanship, 24-month capacity

NiMH - 24-month workmanship, 18-month capacity

Li-ion - 24-month workmanship, 18-month capacity

' Date of manufacture is determiued by the date code shown on the battery.
- Date ofmanufacture is determined by the date code shown on the battery.
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Motorola Manufactured Premium Batteries:

Nicd - 24-month workmanship, 18-month capacity

NiMH - 24-month workmanship, 12-month capacity

Li-ion - 24-month workmanship, 12-month capacity

Motorola Manufactured Power Batteries:

NiCd - 12-month workmanship, 12-month capacity

NiMH - 12-montr workmanship, 12-month capacity

Motorola Manufactured Mag One Batteries:

Nicd - 6-month workmanship, 6-month capacity

NiMH - 6-month workmanship, 6-month capacity

NRG Competitive Batteries:

NiCd - 12-month workmanship, 12-month capacity

N|MH - 12-month workmanship, 12-month capacity

Exceptions
The Motorola N|MH NTN7396 prismatic pattery is warranted for 6 months capacity and 24 months
workmanship from the date of manufacture".

The Motorola N|MH RNN4006 and RNN4007 batteries are warranted to 70% of its rated minimum
capacity for 12 months and have a 24-month workmanship warranty from the date of manufacturea.

IMPRESTM NiCd batteries used with a nonJMPRES charger are wananted for an 18-month capacity and
a 24-month workmanship warranty replacement.

IMPRESTM NiMH and Li-ion batteries used with a non-IMPRES charger is warranted for a 12-month
capacity and 24-month workmanship warranty.

A battery will be replaced during the applicable workmanship warranty period if:

1. The battery develops a leak

2. The battery clip breaks due to poor workmanship

3. The battery's seam welds open

4. The battery has contact problems with either the applicable two-way radio or battery charger due
to misalignment or plastic residue blocking the battery's contacts.

Replacement batteries are warranted for the balance of the original applicable warranty period.

Motorola, at its option, will replace the battery with new or reconditioned parts at no charge during the

applicable wananty period - provided it is returned in accordance with the terms of this warranty. This
warranty is extended by Motorola to the original end user purchaser only and is not assignable or
transferbble to any other party. This is the complete and exclusive warranty for the battery supplied by

Motorola. Motorola assumes no obligations or liability for additions or modifications to this wananty unless
made in writing and signed by an officer of Motorola. Motorola is not responsible in any way for any

ancillary equipment not furnished by Motorola; which is attached to or used in connection wlth the battery

or for operation of the battery with any ancillary equipment, and all such equipment is expressly excluded

3 
Date of manufacture is determined by the date code shown on the battery.

4 
Date of manufacture is determined by the date code shown on the battery'
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from this warranty. For battery recycling information, please call 1-800-4224210 for details and request
your RBRC shipper lD registration form-
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Exhibit C Motorola's Memorandum of lnsurance
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contirmation tsst nottlp screen Est, are deErminati\€ lf the emphyeo's conllrmatbn test Esult ls less than .04, the emdoyee will havE
pasdtl€test lftheempbyee'sconllrmationtestEsulEb.04ormore,theemployeewill havetestedposit!€foralcohol

6 The bchnldan will rotify luotolola Solutions of tlle empotes's test lesult in a confidentjal manner,

Wug Collection anct Testing Pr@ures
Except whor€ precluded by apdlcablo law, Mobrola Solutirnswill f,ollowthe procedures setforfi below:

1. Applicants and ?mdoyees subject b drug Csting will b€ requicd to sign a writEn consent form in whbh they consent b and authorize
testng.

2- Appllcants and employe* vylll bc aentb a Mohrola Solutons deslgnatsd collectlon site tvherc they will be requlred b verlfy t'relr identty
and otheMlse cooperate ln the siEE normal specimen collectlon procedures. Applicants and employees wlll have the opporttnity to
disdose any over-lhe-counEr or prescrlbed medlcatlons t rat they are using or have acenty used, or any otfier lnbrmatlon, medlcal or
otheMisc, thatthey think may bc relevantb the testing

3. Spocimens wll b€ cdlected, in private, by a tsained collaction stB person who will use approved collecuon containeB and cusbdy and
control torms. Chaln of custody pfocodl.lr6 wlll bo malntalned from coibctlon to the tlme spdmen(s) may be dlscarded so as to erBurB
proper Uentlflcauon, labellng. record keaplng, handling, and Esdng ol speclmer{s),4. collected specimens will be Ested by a cerffed laboratory. The laboratory wi[ test specinens br marijuana, cocaine, opiaEs,
amphehmlrEs, and phenc!rclldin€ (PCP) (and suctt other contolled suEEnccs as may E dctsH by the clrcumstanc€s in accordance
with ttle rcqurcrnenB of apdicable lew)- The hboratory will flrst condwt a scEcn on thc apccirncn. ltthc screen test ls negative, the
laboratory wlll rcport to Motoroh Solutbns that the appllcant or emdoyee has passed the drug tEst It UF scrc.n tsEt ls poiitVe, tre
laboratory will anatyze tho applk?nts or cmdoyec's spccinrn using gas cfiromatographyfnass spccfometsy, The laboratory will send thc
test rssuf.s to ttp MRO.

5. Tt|e MRO ls responslue lor enslrrlng tte ac€uracy and htegrlty of the drug testng plocess, ll an appltcart or employao has a conf,med
posl0ve, adulteraEd, subsututed, or hvalid drug bst rssult the MRo will contactttle applhartor employee by btephone vh lrre inlbrmation
provided by the apdlcant or emdoy€e on the cusbq and contol form. Applicants and employcca mu$ promptly cooperaE with the MRO.6. TtF MRO wU advise Motorola Soltrtbns if an apdicant or employre lEs Fssed or tailed the tE4 rclused b cooperate, if a specimen is
dlluE, or if a bst should be canceled. tf ttp MRO debmines thatlhete b a legitimab medical explanation for a posiwe, adulbratsd, or
suEtihrtsd test resu( the MRO will report a vcrmed rEg6tivebst resultto Motorola Solutions. lf tlE applicant or employee does not pro^/lde
a l€gitmate medi:al exphnation fora poEitive test re$rlt ttle MRo will verify the bst rEsultas posiwo. lf th€ applEant ot employoe do€s not
Fovide a legilimate medical explanatbn br an adulterated or substitrted bst result, the MRo will report b MobrDIa Solr,rtioris tirat tre
applicant or smployee has refused to tako a drug tlst lrwalid tsst rBsulE will be cancelod and, depanding on lhe circumsrtances, may
subjeqt an applkant or employee b addltional Esting.

7. Motoroh Solutions wll advtse appllcants and employees ol thelr rEhts, it any, to have fltetr same specimens rgtosbd or their spllt
speclmerF Ested by a certlflcd hboretcry.

AoealProcedm
Empoyees or appl'Eants may app€al a MRO vsrifiod posiwo, adulteratod, orsubstihrbd test result by submiting a ealod, wrilbn appeal tetEr b the
Motoroh Solutions Drug and Alcohol Program Menagerwihin tsn (10) busincss days of rptice of treir rcsulb. Thb te{br stpuld exdliin tre basis of
the appeal and the materhl lacE supporling tfle appaat.

Upon rec€iil of the apPeal lettsr ry the Mobroh Solutions Orug and Alcohol Prwram ManagBr, the appeat will be tho]oughty irvestigaH ard
co.Eidered. The gmdoyee/applbant will be mtilled ot the f rtal Gcision in writing within ten (10) budne€s days ot tre Uobrola soluliom Drug am
Alcohol Prog'am Managef3 rec€iptof the appeal.

Confrdent.Htv ol R6codg

Recods rohting b drug and,/or alcoholHing ars maintain€d and pfotacbd in accordatra with legal reqJirgrnerts ard our {andads fior pfivacy and
confid€nthlity of personal health informatiofl. Codes of all Gcords rBbtirE b bst rEstlts and olher inbrmation relating b the tesling pmcess my be
requ€sbd by tho emplo,yes or applicanl

lEpecgolE
Motorola Solutions reseNes the rghtto inspect all parts and aspecE ot its premiss br illegal drugs, alcohol, or other conFabard. All employees and
visltors may bE asked b cooperatt in lnspectons of th€ir persons, rwrk ateas, an<l property (such as purses, lunch boxes, wabr coolers, thirmoe
botles, tlasks, brlefcases, d€sks, cablneE, or lockors) tiat may conceal lllegal dnigs, alcohol, or othercortraband.

Crlm€a lrwolvlnoDruG

Employees who an convicted of, plead guilty to (including a plea of nolo contendere or no contasg, or are senbncad for a crime invoving illogal
drugs must reporttp convictlon, ploa or senEnce b ttEir supeNisorvrftanagers ard ttE Human Resources DeFrfnent within fiva (O; chys iter
such corvbtion, plea, or sentBnce. lf an Employeg r^fio iB corvictad of, plsads guilty to, or 16 senEflced br a crim€ irwolvirE illegal d;ub porforms
work dlrEctly rehtirE b Motolola Solutbns's conFacts or grarE with a state or the frderalgovemnEn( Motorola Solutbns-will riport sluctr convftion,
plea, orentence b the appoprht€ agPncy wlhin t3n (10) days after lt r€caives notice. Mobroh solutions may take dtsciplinary ;nd/or other
appropriate action (e g referral t tho Employee Asistance Program) when an emplo!€e engages in arry cond:r.rc{ or is irvoMed in any crhe that
harms Motorob Solutions' operations or repu'tation.

SrnotGfree ti/oaobce

e..ryy"n rna.y :rnoke in desEmH smoklng a reas only Where requhed by local law or by ttle brms of a lease agreement smoklng wil{ be
prohlblted lnslde Mobrcla solutbns faciltlcs and within a cerbin distsnce of facllity entrarcis (rllsiarres may varyin accordance with- local
.fqulrements). ''No smoklng' signs wlll be ctsarly and consilcuously posted ln areas whee srndrtng ts pronlSfteo.-For puryosee of this pollcf,
"smoklng' lnclu(bg electronh clgaretes or any other da,/lces that toot llke and act a9 tradluonauoro-inai tooacco pooircd.

Crose Rcfcnncc
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PIUqS: Confolled suMrEes lhat al! not b.hg lJ3od and po8sessed un6rthe supeulslon o, a llc€n8€d health care prcfeaBlonel or sB otheftvE
allowsd by iB(bral hw. Mobroh SolutorE curEnty bE€ for thc follo\,ving drugs: Afiph&mln63 (Doxodrine, Speed, lce, Crmk, Uppe.s),
CannabhoEs OHc, MadJuana), Cocaho (Crek). OFiabs (Horoln, ilorfilne, Codelns), and PhencycfdlE (PCP, ArEel Di/Bt).

A

produ@Ity corcorns, e3 rEll a3 on bud.Ess change lmpactng the rvorlplace.

The Ualnod,
laboratory

asstst emdoyeea and thcir *pcndfits with pet$nal, family, f nancial, rBhtionship, subsbnce
aloo prwlde co{Edtetbn b managprs on pefornarEe managem€nt and

knovrlcdgDablc, lM.pcnddt plvslch(s) rrtainGd by or undcr confac{ b Mobroh SoluliorE. Th. MRO
and arall*a any ma(fral dp*lnato|ls lor $Jch ]!arb.

k I Druo Te!il; Not to bst po8llve 6r drug8 or not b hay€ an dubrabd or suffi.Gd speclnen.

Orblnal Etrscithr Dd.: 0110120@
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