
Vehicle # Department Description Status

6105A Police  2011 Ford Crown Victoria Needs Immediate Consideration

6108A Police  2011 Ford Crown Victoria Needs Immediate Consideration

6114A Police  2011 Ford Crown Victoria Needs Immediate Consideration

6119A Police  2011 Ford Crown Victoria Needs Immediate Consideration

6120A Police  2011 Ford Crown Victoria Needs Immediate Consideration

6122A Police  2011 Ford Crown Victoria Needs Immediate Consideration

6125A Police  2011 Ford Crown Victoria Needs Immediate Consideration

6126A Police  2011 Ford Crown Victoria Needs Immediate Consideration

6134A Police  2011 Ford Crown Victoria Needs Immediate Consideration

6358 Police  2013 Toyota Camry Total Loss

6780 Police  2008 Ford Crown Victoria Needs Immediate Consideration

6784 Police  2007 Chevrolet Impala Needs Immediate Consideration

Vehicles Sent or Marked for Surplus



City of Pembroke Pines
Fleet Services

Vehicle Replacement Analysis and Summary

Vehicle #: 6105A
Division/Unit: Police Department 
Year: 2011
Make/Model: Ford Crown Victoria 
Milage: 73,000

FACTOR VALUE DESCRIPTION

Age 8 Age of vehicle.

Miles 73,000 Number of miles.

Type of Service Severe Type of service that vehicle receives.  For instance, a 
police patrol car would be given "Severe" because it is 
in severe duty service.  In contrast, an administrative 
sedan would be given "Admin," while light duty trucks 
will be given "Light-Duty."

Condition Fair  Takes into consideration body condition, rust, interior 
condition, history, anticipated repairs, etc.  Categories 
include, New, Very Good, Good, Fair, and Poor.

SUMMARY*

Mechanic 
Recommendation:

Unit 6105A will require some suspension work such as 
replacing the rear shocks which have bottomed out 
and control arms which are showing play when driven. 
It has surface rust on the frame and the bolts have 
rusted in to the frame itself. Most of the hoses and 
lines around the engine are showing cracks but are not 
yet leaking. I recommend retiring this unit before a 
major repair is needed. 

Fleet Manager's 
Recommendation:

This vehicle is being recommended for replacement 
from the pool of Police Department vehicles as these 
police vehicles have lots of idle hours, which can wear 
the vehicle down, due to the nature of their work.  In 
addition, the vehicle’s current value is approximately 
$5,500 and will continue to depreciate every month.  
Furthermore, the vehicle is showing signs of future 
needed repairs that will likely cost more than the 
vehicle’s value. This vehicle will be auctioned or used 
as a spare, if needed.

Conclusion:  Replacement, Needs immediate consideration.



Automobile Status Report

POLICE CITY OF PEMBROKE PINES/PR
9544363036
no@email.com

2011 Ford CROWN VICTORIA
Date August 08, 2019
VIN 2FABP7BV7BX159811
Mileage 73000
RO# 6010626

Jonathan Garcia
jonathang@veramotors.com

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

Vera Cadillac Buick GMC
 

Prepared For

Service Advisor



Vera Cadillac Buick GMC
Service Commitment

Excellence at every turn... and every straightaway

Our dealership's primary goal is to satisfy every customer at every opportunity. You visit
our service department regularly, and we have developed a number of ways to make your
visit more comfortable and informative. We know that you want straight answers, and
that’s the only way we will deliver it to you.

We understand that your knowledge of your vehicle and its necessary repairs is probably
not on par with the understanding that your technician has. In order to be sure that his
findings and reporting is as clear and concise as possible, we use this Vehicle Information
Booklet as a tool to help us communicate your vehicle's condition to you.

Our technicians are the most qualified to work on your vehicle. They have trained
extensively, and partake in continuing education regularly to be sure that they are up to
date on any changes and improvements handed down from the manufacturer. Our service
advisors strive to make your experience with us a pleasant one. They are here to attend to
your automotive needs as well as communicate effectively between your technician and
you.

Please make yourself comfortable in our waiting area. Watch some TV, use your laptop
with our free WI-FI access or just relax and enjoy the quiet. Our courtesy shuttle can take
you shopping, to a movie or home if you prefer.

We appreciate your business and will continue to strive for excellence in everything we do
for you.

 

Did you know Vera offers a 12 month, 0% payment option? Please ask your Service
Representative for details.



Multi-Point Inspection Form POLICE CITY OF PEMBROKE PINES/PR
VIN 2FABP7BV7BX159811

Advisor Jonathan Garcia
Technician Nicholas Gannecilli
Created On 8/8/2019 2:10 PM

RO# 6010626

Checked and OK at this time May Require Future Attention Requires immediate attention

Front Headlights

Rear Taillights

Reverse Lamp

Windshield Washer Spray / Wiper Operation
/ Wiper Blades / Including Rear (if applicable)

Windshield / Window Condition

Upholstery / Carpet / Floor Mats / Mirrors /
Trim

Emergency Brake Adjustment

Horn Operation

Fuel Tank Cap Gasket

Clutch Operation (if equipped)

Cabin/HEPA Filter (if equipped)

Interior / Exterior

Fluids: Oil / Coolant / Power Steering / Brake
Fluid / Washer

Engine Air Filter

Belts / Tensioners (condition and
adjustment)

Cooling System Hoses / Heater Hoses / Air
Conditioning Hoses and Connections

Radiator Core / Air Conditioning Condenser
(if equipped)

Under Hood

Battery Terminals / Cables / Mountings

Check Condition of Battery (Storage Capacity
Test if Applicable)

Battery Performance

Shock Absorbers / Suspension

Steering Gear Box / Linkage and Boots / Ball
Joints / Dust Covers

Muffler / Exhaust Pipes / Mountings

Engine Oil and/or Fluid Leaks

Drive Shaft Boots / Constant Velocity Boots /
U-joints / Transmission Linkage (if equipped)

Transmission / Differential / Transfer Case
(Check Fluid Level, Fluid Condition and Fluid
Leaks)

Fuel Lines and Connections / Fuel Tank
Band / Fuel Tank Vapor Vent System Hoses

Inspect Nuts and Bolts on Body Chassis

Under Vehicle

8LF

8RF

8LR

8RR

Tread Depth (measured in 1/32")

LF

RF

LR

RR

Recommend Alignment?

Abnormal Wear Pattern of Tires

7LF

7RF

7LR

7RR

Check Brake Linings (measured in millimeters)

State Inspection Sticker

State Inspection

Prepared By



Additional Service
Recommendations

In the process of inspecting your vehicle for
safety and reliability, your technician
Nicholas G made the following observations
and recommends that you do the necessary
repairs to resolve these issues.

Red: requires immediate attention. Yellow: in need of attention soon.

Engine Air Filter Replacement

Item Description

The air filter prevents dirt and debris from entering
the engine, which could otherwise cause premature
engine wear.

Reason

If not replaced, poor gas mileage and premature
engine wear will result.

Air Filter



Repair Estimate
Service Advisor
Jonathan Garcia (860)
jonathang@veramotors.com

PREPARED FOR
POLICE CITY OF PEMBROKE PINES/PR

(954) 436-3036

Date 08/08/2019 03:20 PM
2011 FORD CROWN VICTORIA
VIN 2FABP7BV7BX159811
Mileage 73,000
RO# 6010626

44.95Subtotal
2.54Shop Charges
3.15Tax

50.64Total

Service Name Price
[Primary]: MPVI - PERFORM MPVI, MULTI POINT VEHICLE INSPECTION (I) 0.00
Engine Air Filter Replacement 44.95

Printed on August 08, 2019
Quote expires on September 07, 2019

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

954-436-3036



City of Pembroke Pines
Fleet Services

Vehicle Replacement Analysis and Summary

Vehicle #: 6108A
Division/Unit: Police Department 
Year: 2011
Make/Model: Ford Crown Victoria 
Milage: 71,280

FACTOR VALUE DESCRIPTION

Age 8 Age of vehicle.

Miles 71,280 Number of miles.

Type of Service Severe Type of service that vehicle receives.  For instance, a 
police patrol car would be given "Severe" because it is 
in severe duty service.  In contrast, an administrative 
sedan would be given "Admin," while light duty trucks 
will be given "Light-Duty."

Condition Fair  Takes into consideration body condition, rust, interior 
condition, history, anticipated repairs, etc.  Categories 
include, New, Very Good, Good, Fair, and Poor.

SUMMARY*

Mechanic 
Recommendation:

Unit 6108A calls for some work such as suspension 
repairs. As for the oncoming future it will require a new 
engine harness due to signs of frail and splintery wires. 
It also has surface rust on the frame and the left side 
motor mount. I recommend decommissioning this unit 
before any more repairs are needed due to the fact 
that just taking the engine harness out would require 
disassembling parts that are vulnerable to breaking.

Fleet Manager's 
Recommendation:

This vehicle is being recommended for replacement 
from the pool of Police Department vehicles as these 
police vehicles have lots of idle hours, which can wear 
the vehicle down, due to the nature of their work.  In 
addition, the vehicle’s current value is approximately 
$5,600 and will continue to depreciate every month.  
Furthermore, the vehicle is showing signs of future 
needed repairs that will likely cost more than the 
vehicle’s value. This vehicle will be auctioned or used 
as a spare, if needed.

Conclusion:  Replacement, Needs immediate consideration.



Automobile Status Report

POLICE
9546329672
c.a@yahoo.com

2011 Ford CROWN VICTORIA
Date August 02, 2019
VIN 2FABP7BV2BX159814
Mileage 71280
RO# 6009804

Jonathan Garcia
jonathang@veramotors.com

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

Vera Cadillac Buick GMC
 

Prepared For

Service Advisor



Vera Cadillac Buick GMC
Service Commitment

Excellence at every turn... and every straightaway

Our dealership's primary goal is to satisfy every customer at every opportunity. You visit
our service department regularly, and we have developed a number of ways to make your
visit more comfortable and informative. We know that you want straight answers, and
that’s the only way we will deliver it to you.

We understand that your knowledge of your vehicle and its necessary repairs is probably
not on par with the understanding that your technician has. In order to be sure that his
findings and reporting is as clear and concise as possible, we use this Vehicle Information
Booklet as a tool to help us communicate your vehicle's condition to you.

Our technicians are the most qualified to work on your vehicle. They have trained
extensively, and partake in continuing education regularly to be sure that they are up to
date on any changes and improvements handed down from the manufacturer. Our service
advisors strive to make your experience with us a pleasant one. They are here to attend to
your automotive needs as well as communicate effectively between your technician and
you.

Please make yourself comfortable in our waiting area. Watch some TV, use your laptop
with our free WI-FI access or just relax and enjoy the quiet. Our courtesy shuttle can take
you shopping, to a movie or home if you prefer.

We appreciate your business and will continue to strive for excellence in everything we do
for you.

 

Did you know Vera offers a 12 month, 0% payment option? Please ask your Service
Representative for details.



Multi-Point Inspection Form POLICE
VIN 2FABP7BV2BX159814

Advisor Jonathan Garcia
Technician Nicholas Gannecilli

Created On 7/29/2019 1:01 PM

RO# 6009804

Checked and OK at this time May Require Future Attention Requires immediate attention

PassFront Headlights

FailRear Taillights

Reverse Lamp

Windshield Washer Spray / Wiper Operation
/ Wiper Blades / Including Rear (if applicable)

Windshield / Window Condition

Upholstery / Carpet / Floor Mats / Mirrors /
Trim

Emergency Brake Adjustment

Horn Operation

Fuel Tank Cap Gasket

Clutch Operation (if equipped)

Cabin/HEPA Filter (if equipped)

Interior / Exterior

Fluids: Oil / Coolant / Power Steering / Brake
Fluid / Washer

Engine Air Filter

Belts / Tensioners (condition and
adjustment)

Cooling System Hoses / Heater Hoses / Air
Conditioning Hoses and Connections

Radiator Core / Air Conditioning Condenser
(if equipped)

Under Hood

Battery Terminals / Cables / Mountings

Check Condition of Battery (Storage Capacity
Test if Applicable)

Battery Performance

Shock Absorbers / Suspension

Steering Gear Box / Linkage and Boots / Ball
Joints / Dust Covers

Muffler / Exhaust Pipes / Mountings

Engine Oil and/or Fluid Leaks

Drive Shaft Boots / Constant Velocity Boots /
U-joints / Transmission Linkage (if equipped)

Transmission / Differential / Transfer Case
(Check Fluid Level, Fluid Condition and Fluid
Leaks)

Fuel Lines and Connections / Fuel Tank
Band / Fuel Tank Vapor Vent System Hoses

Inspect Nuts and Bolts on Body Chassis

Under Vehicle

6LF

9RF

8LR

9RR

Tread Depth (measured in 1/32")

LF

RF

LR

RR

PassRecommend Alignment?

Abnormal Wear Pattern of Tires

7LF

7RF

7LR

7RR

Check Brake Linings (measured in millimeters)

State Inspection Sticker

State Inspection

Prepared By



Additional Service
Recommendations

In the process of inspecting your vehicle for
safety and reliability, your technician
Nicholas G made the following observations
and recommends that you do the necessary
repairs to resolve these issues.

Red: requires immediate attention. Yellow: in need of attention soon.

[Other]: l/f lower control arm

Item Description

Speak with your service advisor for more
information on this recommended service.

Reason

[Other]: r/f lower control arm

Item Description

Speak with your service advisor for more
information on this recommended service.

Reason

[Other]: l/s engine mount

Item Description

Speak with your service advisor for more
information on this recommended service.

Reason

[Other]: bushing for spotlight handle

Item Description

Speak with your service advisor for more
information on this recommended service.

Reason



[Other]: license plate light bulb

Item Description

Speak with your service advisor for more
information on this recommended service.

Reason

Bulb - Brake Light: brake light switch

Item Description

A brake light bulb is the bulb which signals when
the brakes are applied to slow or stop.

Reason

If not replaced, you will fail the vehicle inspection
and could receive a ticket for improper equipment.

Brake Light

Battery Replacement

Item Description

The battery, in conjunction with the alternator,
supplies power for engine cranking and electrical
power needed for the lights, stereo, and all other
electrical components.

Reason

If the battery is not replaced periodically, the
battery will fail. Also, a defective battery can
contribute to starter failure.

Battery

Engine Air Filter Replacement



Item Description

The air filter prevents dirt and debris from entering
the engine, which could otherwise cause premature
engine wear.

Reason

If not replaced, poor gas mileage and premature
engine wear will result.

Air Filter



Repair Estimate
Service Advisor
Jonathan Garcia (860)
jonathang@veramotors.com

PREPARED FOR
POLICE

(954) 632-9672

Date 08/02/2019 06:39 PM
2011 FORD CROWN VICTORIA
VIN 2FABP7BV2BX159814
Mileage 71,280
RO# 6009804

2116.02Subtotal
30.00Shop Charges

148.12Tax
2294.14Total

Service Name Price
[Primary]: OTHER - OTHER DIAGNOSIS/REPAIR 0.00
[Primary]: MPVI - PERFORM MPVI, MULTI POINT VEHICLE INSPECTION 0.00
[Other]: l/f lower control arm 537.27
[Other]: r/f lower control arm 537.27
[Other]: l/s engine mount 311.74
[Other]: bushing for spotlight handle 170.00
[Other]: license plate light bulb 34.82
Bulb - Brake Light: brake light switch 276.84
Battery Replacement 203.13
Engine Air Filter Replacement 44.95

Printed on August 02, 2019
Quote expires on September 01, 2019

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

954-436-3036



City of Pembroke Pines
Fleet Services

Vehicle Replacement Analysis and Summary

Vehicle #: 6114A
Division/Unit: Police Department 
Year: 2011
Make/Model: Ford Crown Victoria 
Milage: 60,406

FACTOR VALUE DESCRIPTION

Age 8 Age of vehicle.

Miles 60,406 Number of miles.

Type of Service Severe Type of service that vehicle receives.  For instance, a 
police patrol car would be given "Severe" because it is 
in severe duty service.  In contrast, an administrative 
sedan would be given "Admin," while light duty trucks 
will be given "Light-Duty."

Condition  Fair Takes into consideration body condition, rust, interior 
condition, history, anticipated repairs, etc.  Categories 
include, New, Very Good, Good, Fair, and Poor.

SUMMARY*

Mechanic 
Recommendation:

Unit 6114A currently does not require any major repair 
other than a battery and a drive belt due to it starting to 
crack. In the near future this unit will have to have the 
radiator hoses replaced as they are showing signs of 
cracking. Next would be the harnesses going from the 
engine to the instrument panel as they appear frail. 
Before the next breakdown happens and it demands 
extensive work I recommend decommissioning this 
unit.

Fleet Manager's 
Recommendation:

Vehicle currently valued at $6,000. Vehicle's value will 
continue to depreciate every month, vehicle is showing 
signs of future repairs needed that will cost more than 
the vehicle value. This justiifies why the vehicle should 
be decomissioned. Vehicle can be used for training or 
put up for auction.

Conclusion: Replacement, Needs immediate consideration.



Automobile Status Report

POLICE POLICE
9544363036
no@email.com

2011 Ford CROWN VICTORIA
Date August 07, 2019
VIN 2FABP7BV8BX159820
Mileage 60406
RO# 6010467

Jonathan Garcia
jonathang@veramotors.com

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

Vera Cadillac Buick GMC
 

Prepared For

Service Advisor



Vera Cadillac Buick GMC
Service Commitment

Excellence at every turn... and every straightaway

Our dealership's primary goal is to satisfy every customer at every opportunity. You visit
our service department regularly, and we have developed a number of ways to make your
visit more comfortable and informative. We know that you want straight answers, and
that’s the only way we will deliver it to you.

We understand that your knowledge of your vehicle and its necessary repairs is probably
not on par with the understanding that your technician has. In order to be sure that his
findings and reporting is as clear and concise as possible, we use this Vehicle Information
Booklet as a tool to help us communicate your vehicle's condition to you.

Our technicians are the most qualified to work on your vehicle. They have trained
extensively, and partake in continuing education regularly to be sure that they are up to
date on any changes and improvements handed down from the manufacturer. Our service
advisors strive to make your experience with us a pleasant one. They are here to attend to
your automotive needs as well as communicate effectively between your technician and
you.

Please make yourself comfortable in our waiting area. Watch some TV, use your laptop
with our free WI-FI access or just relax and enjoy the quiet. Our courtesy shuttle can take
you shopping, to a movie or home if you prefer.

We appreciate your business and will continue to strive for excellence in everything we do
for you.

 

Did you know Vera offers a 12 month, 0% payment option? Please ask your Service
Representative for details.



Multi-Point Inspection Form POLICE POLICE
VIN 2FABP7BV8BX159820

Advisor Jonathan Garcia
Technician Hougens Mauricette

Created On 8/6/2019 4:45 PM

RO# 6010467

Checked and OK at this time May Require Future Attention Requires immediate attention

PassFront Headlights

PassRear Taillights

PassReverse Lamp

Windshield Washer Spray / Wiper Operation
/ Wiper Blades / Including Rear (if applicable)

Windshield / Window Condition

Upholstery / Carpet / Floor Mats / Mirrors /
Trim

Emergency Brake Adjustment

Horn Operation

Fuel Tank Cap Gasket

Clutch Operation (if equipped)

Cabin/HEPA Filter (if equipped)

Interior / Exterior

Fluids: Oil / Coolant / Power Steering / Brake
Fluid / Washer

Engine Air Filter

Belts / Tensioners (condition and
adjustment)

Cooling System Hoses / Heater Hoses / Air
Conditioning Hoses and Connections

Radiator Core / Air Conditioning Condenser
(if equipped)

Under Hood

Battery Terminals / Cables / Mountings

Check Condition of Battery (Storage Capacity
Test if Applicable)

Battery Performance

Shock Absorbers / Suspension

Steering Gear Box / Linkage and Boots / Ball
Joints / Dust Covers

Muffler / Exhaust Pipes / Mountings

Engine Oil and/or Fluid Leaks

Drive Shaft Boots / Constant Velocity Boots /
U-joints / Transmission Linkage (if equipped)

Transmission / Differential / Transfer Case
(Check Fluid Level, Fluid Condition and Fluid
Leaks)

Fuel Lines and Connections / Fuel Tank
Band / Fuel Tank Vapor Vent System Hoses

Inspect Nuts and Bolts on Body Chassis

Under Vehicle

9LF

10RF

6LR

8RR

Tread Depth (measured in 1/32")

LF

RF

LR

RR

Recommend Alignment?

Abnormal Wear Pattern of Tires

6LF

6RF

6LR

6RR

Check Brake Linings (measured in millimeters)

State Inspection Sticker

State Inspection

Prepared By



Additional Service
Recommendations

In the process of inspecting your vehicle for
safety and reliability, your technician
Hougens M  made the following observations
and recommends that you do the necessary
repairs to resolve these issues.

Red: requires immediate attention. Yellow: in need of attention soon.

Oil Change - Conventional

Item Description

The act of draining out the old or dirty oil from an
engine and replacing it with fresh oil, and replacing
the oil filter. The most basic service item.

Reason

If not changed, the result will be engine overheating
and engine damage.

Control Arm - Lower: Both front
lower control arm bushings.

Item Description

The lower control arm is part of the vehicle's
suspension system. It attaches the front suspension
to the chassis, stabilizing the suspension’s fore and
aft movement. A control arm can also be referred to
as a "wishbone" or an "A-arm."

Reason

If not replaced, a bad lower control arm can cause
tire cupping.

Control Arm

Motor Mount: Left engine mount.

Item Description

The rubber-covered bracket that holds the engine
and transmission to the frame of the vehicle and
cushions vibrations.

Reason

If not replaced, the motor mount gets hard and
then the rubber cushion between the motor and
the frame then breaks. At that point you will
experience vibrations and noises magnified because



of the metal to metal contact. Worn engine mounts
allow the engine to move more than normal, which
can damage heater core connections.



Repair Estimate
Service Advisor
Jonathan Garcia (860)
jonathang@veramotors.com

PREPARED FOR
POLICE POLICE

(954) 436-3036

Date 08/07/2019 07:33 PM
2011 FORD CROWN VICTORIA
VIN 2FABP7BV8BX159820
Mileage 60,406
RO# 6010467

777.46Subtotal
30.00Shop Charges
54.42Tax

861.88Total

Service Name Price
[Primary]: MPVI - PERFORM MPVI, MULTI POINT VEHICLE INSPECTION (I) 0.00
[Primary]: OTHER - OTHER DIAGNOSIS/REPAIR 0.00
Oil Change - Conventional 39.95
Control Arm - Lower: Both front lower control arm bushings. 536.26
Motor Mount: Left engine mount. 201.25

Printed on August 07, 2019
Quote expires on September 06, 2019

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

954-436-3036



City of Pembroke Pines
Fleet Services

Vehicle Replacement Analysis and Summary

Vehicle #: 6119A
Division/Unit: Police Department 
Year: 2011
Make/Model: Ford Crown Victoria 
Milage: 63,888

FACTOR VALUE DESCRIPTION

Age 8 Age of vehicle.

Miles 63,888 Number of miles.

Type of Service Severe Type of service that vehicle receives.  For instance, a 
police patrol car would be given "Severe" because it is 
in severe duty service.  In contrast, an administrative 
sedan would be given "Admin," while light duty trucks 
will be given "Light-Duty."

Condition  Fair Takes into consideration body condition, rust, interior 
condition, history, anticipated repairs, etc.  Categories 
include, New, Very Good, Good, Fair, and Poor.

SUMMARY*

Mechanic 
Recommendation:

Unit 6119 currently does not require any major repair 
other than a battery and a drive belt due to it starting to 
crack. In the near future this unit will have to have the 
radiator hoses replaced as they are showing signs of 
cracking. Next would be the harnesses going from the 
engine to the instrument panel as they appear frail. 
Before the next breakdown happens and it demands 
extensive work I recommend decommissioning this 
unit.

Fleet Manager's 
Recommendation:

This vehicle is being recommended for replacement 
from the pool of Police Department vehicles as these 
police vehicles have lots of idle hours, which can wear 
the vehicle down, due to the nature of their work.  In 
addition, the vehicle’s current value is approximately 
$5,900 and will continue to depreciate every month.  
Furthermore, the vehicle is showing signs of future 
needed repairs that will likely cost more than the 
vehicle’s value. This vehicle will be auctioned or used 
as a spare, if needed.

Conclusion: Replacement, Needs immediate consideration.



Automobile Status Report

POLICE
9544312200
DONOHUE@PPINES.COM

2011 Ford CROWN VICTORIA
Date August 08, 2019
VIN 2FABP7BV5BX159824
Mileage 63888
RO# 6009806

Jonathan Garcia
jonathang@veramotors.com

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

Vera Cadillac Buick GMC
 

Prepared For

Service Advisor



Vera Cadillac Buick GMC
Service Commitment

Excellence at every turn... and every straightaway

Our dealership's primary goal is to satisfy every customer at every opportunity. You visit
our service department regularly, and we have developed a number of ways to make your
visit more comfortable and informative. We know that you want straight answers, and
that’s the only way we will deliver it to you.

We understand that your knowledge of your vehicle and its necessary repairs is probably
not on par with the understanding that your technician has. In order to be sure that his
findings and reporting is as clear and concise as possible, we use this Vehicle Information
Booklet as a tool to help us communicate your vehicle's condition to you.

Our technicians are the most qualified to work on your vehicle. They have trained
extensively, and partake in continuing education regularly to be sure that they are up to
date on any changes and improvements handed down from the manufacturer. Our service
advisors strive to make your experience with us a pleasant one. They are here to attend to
your automotive needs as well as communicate effectively between your technician and
you.

Please make yourself comfortable in our waiting area. Watch some TV, use your laptop
with our free WI-FI access or just relax and enjoy the quiet. Our courtesy shuttle can take
you shopping, to a movie or home if you prefer.

We appreciate your business and will continue to strive for excellence in everything we do
for you.

 

Did you know Vera offers a 12 month, 0% payment option? Please ask your Service
Representative for details.



Inspection Form PDF for s1541, RO 6009806 cannot be generated. A technician is required.



Additional Service
Recommendations

In the process of inspecting your vehicle for
safety and reliability, your technician made
the following observations and recommends
that you do the necessary repairs to resolve
these issues.

Red: requires immediate attention. Yellow: in need of attention soon.

Drive Belt

Item Description

The crankshaft drives the flat, multi-ribbed
serpentine belt to power engine accessories such as
the alternator, air conditioning compressor, power
steering pump, and sometimes the water pump.
The serpentine belt is a modern, more efficient
replacement for the earlier "V" belt design. The
name serpentine describes the path of the flexible
belt; it goes over and around multiple pulleys. This
belt has its own tensioner and requires regular
inspection and maintenance

Reason

With multiple belt systems, if a worn belt is not
replaced and breaks, such as the alternator belt, the
driver may not realize that there is a problem before
the engine becomes damaged.

Drive Belt

Engine Air Filter Replacement

Item Description

The air filter prevents dirt and debris from entering
the engine, which could otherwise cause premature
engine wear.

Reason

If not replaced, poor gas mileage and premature
engine wear will result.

Air Filter



Repair Estimate
Service Advisor
Jonathan Garcia (860)
jonathang@veramotors.com

PREPARED FOR
POLICE

(954) 431-2200

Date 08/08/2019 01:59 PM
2011 FORD CROWN VICTORIA
VIN 2FABP7BV5BX159824
Mileage 63,888
RO# 6009806

44.95Subtotal
2.54Shop Charges
3.15Tax

50.64Total

Service Name Price
[Primary]: OTHER - OTHER DIAGNOSIS/REPAIR 0.00
[Primary]: MPVI - PERFORM MPVI, MULTI POINT VEHICLE INSPECTION 0.00
[Primary]: ELECT - ELECTRICAL SYSTEM DIAGNOSIS/REPAIR 0.00
Engine Air Filter Replacement 44.95
Drive Belt 0.00

Printed on August 08, 2019
Quote expires on September 07, 2019

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

954-436-3036



City of Pembroke Pines
Fleet Services

Vehicle Replacement Analysis and Summary

Vehicle #: 6120A
Division/Unit: Police Department 
Year: 2011
Make/Model: Ford Crown Victoria 
Milage: 67,636

FACTOR VALUE DESCRIPTION

Age 8 Age of vehicle.

Miles 67,636 Number of miles.

Type of Service Severe Type of service that vehicle receives.  For instance, a 
police patrol car would be given "Severe" because it is 
in severe duty service.  In contrast, an administrative 
sedan would be given "Admin," while light duty trucks 
will be given "Light-Duty."

Condition  Fair Takes into consideration body condition, rust, interior 
condition, history, anticipated repairs, etc.  Categories 
include, New, Very Good, Good, Fair, and Poor.

SUMMARY*

Mechanic 
Recommendation:

Unit 6120A currently requires a battery and some 
lower suspension work. Maintenance wise it needs an 
oil change and the fluids drained and filled. There is 
surface rust on the frame and the bolts and nuts under 
the frame are starting to rust and will need 
replacement soon. The hoses and lines are brittle and 
appear to be stiff enough to break if a repair required 
the removal of them. I recommend to decommission 
this unit. 

Fleet Manager's 
Recommendation:

This vehicle is being recommended for replacement 
from the pool of Police Department vehicles as these 
police vehicles have lots of idle hours, which can wear 
the vehicle down, due to the nature of their work.  In 
addition, the vehicle’s current value is approximately 
$5,700 and will continue to depreciate every month.  
Furthermore, the vehicle is showing signs of future 
needed repairs that will likely cost more than the 
vehicle’s value. This vehicle will be auctioned or used 
as a spare, if needed.

Conclusion:  Replacement, Needs immediate consideration.



Automobile Status Report

POLICE CITY OF PEMBROKE PINES/PR
9544363036
no@email.com

2011 Ford CROWN VICTORIA
Date August 08, 2019
VIN 2FABP7BV7BX159811
Mileage 73000
RO# 6010626

Jonathan Garcia
jonathang@veramotors.com

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

Vera Cadillac Buick GMC
 

Prepared For

Service Advisor



Vera Cadillac Buick GMC
Service Commitment

Excellence at every turn... and every straightaway

Our dealership's primary goal is to satisfy every customer at every opportunity. You visit
our service department regularly, and we have developed a number of ways to make your
visit more comfortable and informative. We know that you want straight answers, and
that’s the only way we will deliver it to you.

We understand that your knowledge of your vehicle and its necessary repairs is probably
not on par with the understanding that your technician has. In order to be sure that his
findings and reporting is as clear and concise as possible, we use this Vehicle Information
Booklet as a tool to help us communicate your vehicle's condition to you.

Our technicians are the most qualified to work on your vehicle. They have trained
extensively, and partake in continuing education regularly to be sure that they are up to
date on any changes and improvements handed down from the manufacturer. Our service
advisors strive to make your experience with us a pleasant one. They are here to attend to
your automotive needs as well as communicate effectively between your technician and
you.

Please make yourself comfortable in our waiting area. Watch some TV, use your laptop
with our free WI-FI access or just relax and enjoy the quiet. Our courtesy shuttle can take
you shopping, to a movie or home if you prefer.

We appreciate your business and will continue to strive for excellence in everything we do
for you.

 

Did you know Vera offers a 12 month, 0% payment option? Please ask your Service
Representative for details.



Multi-Point Inspection Form POLICE CITY OF PEMBROKE PINES/PR
VIN 2FABP7BV7BX159811

Advisor Jonathan Garcia
Technician Nicholas Gannecilli
Created On 8/8/2019 2:10 PM

RO# 6010626

Checked and OK at this time May Require Future Attention Requires immediate attention

Front Headlights

Rear Taillights

Reverse Lamp

Windshield Washer Spray / Wiper Operation
/ Wiper Blades / Including Rear (if applicable)

Windshield / Window Condition

Upholstery / Carpet / Floor Mats / Mirrors /
Trim

Emergency Brake Adjustment

Horn Operation

Fuel Tank Cap Gasket

Clutch Operation (if equipped)

Cabin/HEPA Filter (if equipped)

Interior / Exterior

Fluids: Oil / Coolant / Power Steering / Brake
Fluid / Washer

Engine Air Filter

Belts / Tensioners (condition and
adjustment)

Cooling System Hoses / Heater Hoses / Air
Conditioning Hoses and Connections

Radiator Core / Air Conditioning Condenser
(if equipped)

Under Hood

Battery Terminals / Cables / Mountings

Check Condition of Battery (Storage Capacity
Test if Applicable)

Battery Performance

Shock Absorbers / Suspension

Steering Gear Box / Linkage and Boots / Ball
Joints / Dust Covers

Muffler / Exhaust Pipes / Mountings

Engine Oil and/or Fluid Leaks

Drive Shaft Boots / Constant Velocity Boots /
U-joints / Transmission Linkage (if equipped)

Transmission / Differential / Transfer Case
(Check Fluid Level, Fluid Condition and Fluid
Leaks)

Fuel Lines and Connections / Fuel Tank
Band / Fuel Tank Vapor Vent System Hoses

Inspect Nuts and Bolts on Body Chassis

Under Vehicle

8LF

8RF

8LR

8RR

Tread Depth (measured in 1/32")

LF

RF

LR

RR

Recommend Alignment?

Abnormal Wear Pattern of Tires

7LF

7RF

7LR

7RR

Check Brake Linings (measured in millimeters)

State Inspection Sticker

State Inspection

Prepared By



Additional Service
Recommendations

In the process of inspecting your vehicle for
safety and reliability, your technician
Nicholas G made the following observations
and recommends that you do the necessary
repairs to resolve these issues.

Red: requires immediate attention. Yellow: in need of attention soon.

Engine Air Filter Replacement

Item Description

The air filter prevents dirt and debris from entering
the engine, which could otherwise cause premature
engine wear.

Reason

If not replaced, poor gas mileage and premature
engine wear will result.

Air Filter



Repair Estimate
Service Advisor
Jonathan Garcia (860)
jonathang@veramotors.com

PREPARED FOR
POLICE CITY OF PEMBROKE PINES/PR

(954) 436-3036

Date 08/08/2019 03:20 PM
2011 FORD CROWN VICTORIA
VIN 2FABP7BV7BX159811
Mileage 73,000
RO# 6010626

44.95Subtotal
2.54Shop Charges
3.15Tax

50.64Total

Service Name Price
[Primary]: MPVI - PERFORM MPVI, MULTI POINT VEHICLE INSPECTION (I) 0.00
Engine Air Filter Replacement 44.95

Printed on August 08, 2019
Quote expires on September 07, 2019

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

954-436-3036



City of Pembroke Pines
Fleet Services

Vehicle Replacement Analysis and Summary

Vehicle #: 6122A
Division/Unit: Police Department 
Year: 2011
Make/Model: Ford Crown Victoria 
Milage: 80,086

FACTOR VALUE DESCRIPTION

Age 8 Age of vehicle.

Miles 80,086 Number of miles.

Type of Service Severe Type of service that vehicle receives.  For instance, a 
police patrol car would be given "Severe" because it is 
in severe duty service.  In contrast, an administrative 
sedan would be given "Admin," while light duty trucks 
will be given "Light-Duty."

Condition Fair  Takes into consideration body condition, rust, interior 
condition, history, anticipated repairs, etc.  Categories 
include, New, Very Good, Good, Fair, and Poor.

SUMMARY*

Mechanic 
Recommendation:

Unit 6122A has some suspension issues that create 
discomfort for the driver especially during speed 
bumps which cause the rear end to bounce and slam 
downward. Some of the bolts near the frame are old 
and rusted and likely possible to break during any kind 
of extreme driving. A long with the suspension, under 
the hood a majority of the around the engine 
components are old and brittle but not yet leaking. If 

Fleet Manager's 
Recommendation:

This vehicle is being recommended for replacement 
from the pool of Police Department vehicles as these 
police vehicles have lots of idle hours, which can wear 
the vehicle down, due to the nature of their work.  In 
addition, the vehicle’s current value is approximately 
$5,000 and will continue to depreciate every month.  
Furthermore, the vehicle is showing signs of future 
needed repairs that will likely cost more than the 
vehicle’s value. This vehicle will be auctioned or used 
as a spare, if needed.

Conclusion:  Replacement, Needs immediate consideration.



Automobile Status Report

POLICE
9546329672
c.a@yahoo.com

2011 Ford CROWN VICTORIA
Date August 07, 2019
VIN 2FABP7BV0BX159827
Mileage 80086
RO# 6008853

Jonathan Garcia
jonathang@veramotors.com

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

Vera Cadillac Buick GMC
 

Prepared For

Service Advisor



Vera Cadillac Buick GMC
Service Commitment

Excellence at every turn... and every straightaway

Our dealership's primary goal is to satisfy every customer at every opportunity. You visit
our service department regularly, and we have developed a number of ways to make your
visit more comfortable and informative. We know that you want straight answers, and
that’s the only way we will deliver it to you.

We understand that your knowledge of your vehicle and its necessary repairs is probably
not on par with the understanding that your technician has. In order to be sure that his
findings and reporting is as clear and concise as possible, we use this Vehicle Information
Booklet as a tool to help us communicate your vehicle's condition to you.

Our technicians are the most qualified to work on your vehicle. They have trained
extensively, and partake in continuing education regularly to be sure that they are up to
date on any changes and improvements handed down from the manufacturer. Our service
advisors strive to make your experience with us a pleasant one. They are here to attend to
your automotive needs as well as communicate effectively between your technician and
you.

Please make yourself comfortable in our waiting area. Watch some TV, use your laptop
with our free WI-FI access or just relax and enjoy the quiet. Our courtesy shuttle can take
you shopping, to a movie or home if you prefer.

We appreciate your business and will continue to strive for excellence in everything we do
for you.

 

Did you know Vera offers a 12 month, 0% payment option? Please ask your Service
Representative for details.



Multi-Point Inspection Form POLICE
VIN 2FABP7BV0BX159827

Advisor Jonathan Garcia
Technician Nicholas Gannecilli

Created On 7/15/2019 10:39 AM

RO# 6008853

Checked and OK at this time May Require Future Attention Requires immediate attention

PassFront Headlights

PassRear Taillights

PassReverse Lamp

Windshield Washer Spray / Wiper Operation
/ Wiper Blades / Including Rear (if applicable)

Windshield / Window Condition

Upholstery / Carpet / Floor Mats / Mirrors /
Trim

Emergency Brake Adjustment

Horn Operation

Fuel Tank Cap Gasket

Clutch Operation (if equipped)

Cabin/HEPA Filter (if equipped)

Interior / Exterior

Fluids: Oil / Coolant / Power Steering / Brake
Fluid / Washer

Engine Air Filter

Belts / Tensioners (condition and
adjustment)

Cooling System Hoses / Heater Hoses / Air
Conditioning Hoses and Connections

Radiator Core / Air Conditioning Condenser
(if equipped)

Under Hood

Battery Terminals / Cables / Mountings

Check Condition of Battery (Storage Capacity
Test if Applicable)

Battery Performance

Shock Absorbers / Suspension

Steering Gear Box / Linkage and Boots / Ball
Joints / Dust Covers

Muffler / Exhaust Pipes / Mountings

Engine Oil and/or Fluid Leaks

Drive Shaft Boots / Constant Velocity Boots /
U-joints / Transmission Linkage (if equipped)

Transmission / Differential / Transfer Case
(Check Fluid Level, Fluid Condition and Fluid
Leaks)

Fuel Lines and Connections / Fuel Tank
Band / Fuel Tank Vapor Vent System Hoses

Inspect Nuts and Bolts on Body Chassis

Under Vehicle

8LF

8RF

9LR

8RR

Tread Depth (measured in 1/32")

LF

RF

LR

RR

PassRecommend Alignment?

Abnormal Wear Pattern of Tires

8LF

8RF

8LR

8RR

Check Brake Linings (measured in millimeters)

State Inspection Sticker

State Inspection

Prepared By



Additional Service
Recommendations

In the process of inspecting your vehicle for
safety and reliability, your technician
Nicholas G made the following observations
and recommends that you do the necessary
repairs to resolve these issues.

Red: requires immediate attention. Yellow: in need of attention soon.

Wiper Blade Replacement

Item Description

The wiper blade is a rubber blade attached to the
end of the wiper arm.

Reason

If not replaced, worn out wiper blades can cause
restricted visibility and permanent damage to the
windshield. Windshield Wiper Blade



Repair Estimate
Service Advisor
Jonathan Garcia (860)
jonathang@veramotors.com

PREPARED FOR
POLICE

(954) 632-9672

Date 08/07/2019 06:57 PM
2011 FORD CROWN VICTORIA
VIN 2FABP7BV0BX159827
Mileage 80,086
RO# 6008853

86.90Subtotal
9.18Shop Charges
6.08Tax

102.16Total

Service Name Price
[Primary]: MPVI - PERFORM MPVI, MULTI POINT VEHICLE INSPECTION 8.50
[Primary]: OTHER - OTHER DIAGNOSIS/REPAIR 42.50
Wiper Blade Replacement 35.90

Printed on August 07, 2019
Quote expires on September 06, 2019

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

954-436-3036



City of Pembroke Pines
Fleet Services

Vehicle Replacement Analysis and Summary

Vehicle #: 6125A
Division/Unit: Police Department 
Year: 2011
Make/Model: Ford Crown Victoria 
Milage: 74,413

FACTOR VALUE DESCRIPTION

Age 8 Age of vehicle.

Miles 74,413 Number of miles.

Type of Service Severe Type of service that vehicle receives.  For instance, a 
police patrol car would be given "Severe" because it is 
in severe duty service.  In contrast, an administrative 
sedan would be given "Admin," while light duty trucks 
will be given "Light-Duty."

Condition Fair  Takes into consideration body condition, rust, interior 
condition, history, anticipated repairs, etc.  Categories 
include, New, Very Good, Good, Fair, and Poor.

SUMMARY*

Mechanic 
Recommendation:

Unit 6125 has some suspension issues that create 
discomfort for the driver especially during speed 
bumps which cause the rear end to bounce and slam 
downward. Some of the bolts near the frame are old 
and rusted and likely possible to break during any kind 
of extreme driving. A long with the suspension, under 
the hood a majority of the around the engine 
components are old and brittle but not yet leaking. If 
repairs were needed and these parts would have to be 
removed then they would be highly susceptible to 
breaking therefore adding to the cost of the repair. I 
recommend decommissioning this unit

Fleet Manager's 
Recommendation:

This vehicle is being recommended for replacement 
from the pool of Police Department vehicles as these 
police vehicles have lots of idle hours, which can wear 
the vehicle down, due to the nature of their work.  In 
addition, the vehicle’s current value is approximately 
$4,087 and will continue to depreciate every month.  
Furthermore, the vehicle is showing signs of future 
needed repairs that will likely cost more than the 
vehicle’s value. This vehicle will be auctioned or used 
as a spare, if needed.



Automobile Status Report

POLICE
9546329672
c.a@yahoo.com

2011 Ford CROWN VICTORIA
Date August 02, 2019
VIN 2FABP7BV0BX159830
Mileage 74413
RO# 6008854

Jonathan Garcia
jonathang@veramotors.com

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

Vera Cadillac Buick GMC
 

Prepared For

Service Advisor



Vera Cadillac Buick GMC
Service Commitment

Excellence at every turn... and every straightaway

Our dealership's primary goal is to satisfy every customer at every opportunity. You visit
our service department regularly, and we have developed a number of ways to make your
visit more comfortable and informative. We know that you want straight answers, and
that’s the only way we will deliver it to you.

We understand that your knowledge of your vehicle and its necessary repairs is probably
not on par with the understanding that your technician has. In order to be sure that his
findings and reporting is as clear and concise as possible, we use this Vehicle Information
Booklet as a tool to help us communicate your vehicle's condition to you.

Our technicians are the most qualified to work on your vehicle. They have trained
extensively, and partake in continuing education regularly to be sure that they are up to
date on any changes and improvements handed down from the manufacturer. Our service
advisors strive to make your experience with us a pleasant one. They are here to attend to
your automotive needs as well as communicate effectively between your technician and
you.

Please make yourself comfortable in our waiting area. Watch some TV, use your laptop
with our free WI-FI access or just relax and enjoy the quiet. Our courtesy shuttle can take
you shopping, to a movie or home if you prefer.

We appreciate your business and will continue to strive for excellence in everything we do
for you.

 

Did you know Vera offers a 12 month, 0% payment option? Please ask your Service
Representative for details.



Multi-Point Inspection Form POLICE
VIN 2FABP7BV0BX159830

Advisor Jonathan Garcia
Technician Hougens Mauricette

Created On 7/15/2019 10:41 AM

RO# 6008854

Checked and OK at this time May Require Future Attention Requires immediate attention

PassFront Headlights

PassRear Taillights

PassReverse Lamp

Windshield Washer Spray / Wiper Operation
/ Wiper Blades / Including Rear (if applicable)

Windshield / Window Condition

Upholstery / Carpet / Floor Mats / Mirrors /
Trim

Emergency Brake Adjustment

Horn Operation

Fuel Tank Cap Gasket

Clutch Operation (if equipped)

Cabin/HEPA Filter (if equipped)

Interior / Exterior

Fluids: Oil / Coolant / Power Steering / Brake
Fluid / Washer

Engine Air Filter

Belts / Tensioners (condition and
adjustment)

Cooling System Hoses / Heater Hoses / Air
Conditioning Hoses and Connections

Radiator Core / Air Conditioning Condenser
(if equipped)

Under Hood

Battery Terminals / Cables / Mountings

Check Condition of Battery (Storage Capacity
Test if Applicable)

Battery Performance

Shock Absorbers / Suspension

Steering Gear Box / Linkage and Boots / Ball
Joints / Dust Covers

Muffler / Exhaust Pipes / Mountings

Engine Oil and/or Fluid Leaks

Drive Shaft Boots / Constant Velocity Boots /
U-joints / Transmission Linkage (if equipped)

Transmission / Differential / Transfer Case
(Check Fluid Level, Fluid Condition and Fluid
Leaks)

Fuel Lines and Connections / Fuel Tank
Band / Fuel Tank Vapor Vent System Hoses

Inspect Nuts and Bolts on Body Chassis

Under Vehicle

6LF

4RF

8LR

7RR

Tread Depth (measured in 1/32")

LF

RF

LR

RR

Recommend Alignment?

Abnormal Wear Pattern of Tires

6LF

6RF

6LR

6RR

Check Brake Linings (measured in millimeters)

State Inspection Sticker

State Inspection

Prepared By



Additional Service
Recommendations

In the process of inspecting your vehicle for
safety and reliability, your technician
Hougens M  made the following observations
and recommends that you do the necessary
repairs to resolve these issues.

Red: requires immediate attention. Yellow: in need of attention soon.

Tires - 1

Item Description

A tire is a round component made of rubber and
reinforced with chords or belts made of several
choices of materials. The tire is filled with air or
nitrogen and surrounds a wheel's rim to transfer a
vehicle's load from the axle through the wheel to
the ground and to provide traction on the road’s
surface. With only four small contact patches
between you and the road you want them to be as
good as they can possibly be.

 

Reason

According to most states' laws, tires are legally worn
out when they have worn down to 2/32" of
remaining tread depth. As a tire wears it's important
to realize that the tire's ability to perform in rain
and snow will be reduced. With 2/32" of remaining
tread depth, resistance to hydroplaning in the rain
at highway speeds has been significantly reduced,
and traction in snow has been virtually eliminated.
If rain and wet roads are a concern, you should
consider replacing your tires when they reach
approximately 4/32" of remaining tread depth.

If snow-covered roads are a concern, you should
consider replacing your tires when they reach
approximately 6/32" of remaining tread depth to
maintain good mobility. Because tread depth is
such an important element for snow traction,
winter tires usually start with noticeably deeper
tread depths than typical All-Season or summer
tires. Some winter tires even have a second series of
"wear bars" molded in their tread pattern indicating
approximately 6/32" remaining tread depth to warn
you when your tires no longer meet the desired
tread depth.

Tires



Control Arm Bushings: Lower control
arm bushings.

Item Description

The rear upper and lower control arms not only
provide suspension travel but also secure the rear
end to the vehicle. Each control arm has two
pressed-in bushings, one at each end. The bushing
is a metal cylinder with a rubber center and a
tubular metal core for the mounting bolt to pass
through.

Reason

If not replaced, vehicle handling, cornering and
overall control will be adversely affected, e.g.
floating. Weak control arm bushings will flex so
much during "wheel hop" that damage can occur to
the drive train.

Control Arm Bushings

Idler Pulley

Item Description

The idler pulley provides the needed tension to the
engines serpentine belt so that it can power the
vehicle.

Reason

If the idler pulley freezes up or wears out, the
engines serpentine belt will begin to burn and
eventually break. If the serpentine belt breaks it will
affect the internal components of the vehicles
engine.

Battery Replacement

Item Description

The battery, in conjunction with the alternator,
supplies power for engine cranking and electrical
power needed for the lights, stereo, and all other
electrical components.

Reason

If the battery is not replaced periodically, the
battery will fail. Also, a defective battery can
contribute to starter failure.

Battery



Engine Air Filter Replacement

Item Description

The air filter prevents dirt and debris from entering
the engine, which could otherwise cause premature
engine wear.

Reason

If not replaced, poor gas mileage and premature
engine wear will result.

Air Filter



Repair Estimate
Service Advisor
Jonathan Garcia (860)
jonathang@veramotors.com

PREPARED FOR
POLICE

(954) 632-9672

Date 08/02/2019 05:41 PM
2011 FORD CROWN VICTORIA
VIN 2FABP7BV0BX159830
Mileage 74,413
RO# 6008854

1212.11Subtotal
30.00Shop Charges
84.85Tax

1326.96Total

Service Name Price
[Primary]: MPVI - PERFORM MPVI, MULTI POINT VEHICLE INSPECTION (I) 0.00
[Primary]: OTHER - OTHER DIAGNOSIS/REPAIR 0.00
Tires - 1 42.50
Control Arm Bushings: Lower control arm bushings. 747.66
Idler Pulley 173.87
Battery Replacement 203.13
Engine Air Filter Replacement 44.95

Printed on August 02, 2019
Quote expires on September 01, 2019

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

954-436-3036



City of Pembroke Pines
Fleet Services

Vehicle Replacement Analysis and Summary

Vehicle #: 6126A
Division/Unit: Police Department 
Year: 2011
Make/Model: Ford Crown Victoria 
Milage: 73,132

FACTOR VALUE DESCRIPTION

Age 8 Age of vehicle.

Miles 73,132 Number of miles.

Type of Service Severe Type of service that vehicle receives.  For instance, a 
police patrol car would be given "Severe" because it is 
in severe duty service.  In contrast, an administrative 
sedan would be given "Admin," while light duty trucks 
will be given "Light-Duty."

Condition Fair  Takes into consideration body condition, rust, interior 
condition, history, anticipated repairs, etc.  Categories 
include, New, Very Good, Good, Fair, and Poor.

SUMMARY*

Mechanic 
Recommendation:

Unit 6126 requires major lower suspension repairs 
such as both front lower control arms, struts and the 
rear shock absorbers. Any type of disturbance in the 
road could make the rear end bounce and slam 
downwards causing discomfort to the driver or 
passengers inside. Under the hood the majority of the 
hoses and lines look brittle and appear to be cracking 

Fleet Manager's 
Recommendation:

This vehicle is being recommended for replacement 
from the pool of Police Department vehicles as these 
police vehicles have lots of idle hours, which can wear 
the vehicle down, due to the nature of their work.  In 
addition, the vehicle’s current value is approximately 
$5,546 and will continue to depreciate every month.  
Furthermore, the vehicle is showing signs of future 
needed repairs that will likely cost more than the 
vehicle’s value. This vehicle will be auctioned or used 
as a spare, if needed.

Conclusion:  Replacement, Needs immediate consideration.



Automobile Status Report

POLICE POLICE
9544363036
no@email.com

2011 Ford CROWN VICTORIA
Date August 02, 2019
VIN 2FABP7BV2BX159831
Mileage 73132
RO# 6009917

Jonathan Garcia
jonathang@veramotors.com

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

Vera Cadillac Buick GMC
 

Prepared For

Service Advisor



Vera Cadillac Buick GMC
Service Commitment

Excellence at every turn... and every straightaway

Our dealership's primary goal is to satisfy every customer at every opportunity. You visit
our service department regularly, and we have developed a number of ways to make your
visit more comfortable and informative. We know that you want straight answers, and
that’s the only way we will deliver it to you.

We understand that your knowledge of your vehicle and its necessary repairs is probably
not on par with the understanding that your technician has. In order to be sure that his
findings and reporting is as clear and concise as possible, we use this Vehicle Information
Booklet as a tool to help us communicate your vehicle's condition to you.

Our technicians are the most qualified to work on your vehicle. They have trained
extensively, and partake in continuing education regularly to be sure that they are up to
date on any changes and improvements handed down from the manufacturer. Our service
advisors strive to make your experience with us a pleasant one. They are here to attend to
your automotive needs as well as communicate effectively between your technician and
you.

Please make yourself comfortable in our waiting area. Watch some TV, use your laptop
with our free WI-FI access or just relax and enjoy the quiet. Our courtesy shuttle can take
you shopping, to a movie or home if you prefer.

We appreciate your business and will continue to strive for excellence in everything we do
for you.

 

Did you know Vera offers a 12 month, 0% payment option? Please ask your Service
Representative for details.



Multi-Point Inspection Form POLICE POLICE
VIN 2FABP7BV2BX159831

Advisor Jonathan Garcia
Technician Nicholas Gannecilli

Created On 7/30/2019 4:27 PM

RO# 6009917

Checked and OK at this time May Require Future Attention Requires immediate attention

PassFront Headlights

FailRear Taillights

PassReverse Lamp

Windshield Washer Spray / Wiper Operation
/ Wiper Blades / Including Rear (if applicable)

Windshield / Window Condition

Upholstery / Carpet / Floor Mats / Mirrors /
Trim

Emergency Brake Adjustment

Horn Operation

Fuel Tank Cap Gasket

Clutch Operation (if equipped)

Cabin/HEPA Filter (if equipped)

Interior / Exterior

Fluids: Oil / Coolant / Power Steering / Brake
Fluid / Washer

Engine Air Filter

Belts / Tensioners (condition and
adjustment)

Cooling System Hoses / Heater Hoses / Air
Conditioning Hoses and Connections

Radiator Core / Air Conditioning Condenser
(if equipped)

Under Hood

Battery Terminals / Cables / Mountings

Check Condition of Battery (Storage Capacity
Test if Applicable)

Battery Performance

Shock Absorbers / Suspension

Steering Gear Box / Linkage and Boots / Ball
Joints / Dust Covers

Muffler / Exhaust Pipes / Mountings

Engine Oil and/or Fluid Leaks

Drive Shaft Boots / Constant Velocity Boots /
U-joints / Transmission Linkage (if equipped)

Transmission / Differential / Transfer Case
(Check Fluid Level, Fluid Condition and Fluid
Leaks)

Fuel Lines and Connections / Fuel Tank
Band / Fuel Tank Vapor Vent System Hoses

Inspect Nuts and Bolts on Body Chassis

Under Vehicle

8LF

5RF

8LR

7RR

Tread Depth (measured in 1/32")

LF

RF

LR

RR

PassRecommend Alignment?

Abnormal Wear Pattern of Tires

8LF

8RF

8LR

8RR

Check Brake Linings (measured in millimeters)

State Inspection Sticker

State Inspection

Prepared By



Additional Service
Recommendations

In the process of inspecting your vehicle for
safety and reliability, your technician
Nicholas G made the following observations
and recommends that you do the necessary
repairs to resolve these issues.

Red: requires immediate attention. Yellow: in need of attention soon.

Drive Belt: belt cracking

Item Description

The crankshaft drives the flat, multi-ribbed
serpentine belt to power engine accessories such as
the alternator, air conditioning compressor, power
steering pump, and sometimes the water pump.
The serpentine belt is a modern, more efficient
replacement for the earlier "V" belt design. The
name serpentine describes the path of the flexible
belt; it goes over and around multiple pulleys. This
belt has its own tensioner and requires regular
inspection and maintenance

Reason

With multiple belt systems, if a worn belt is not
replaced and breaks, such as the alternator belt, the
driver may not realize that there is a problem before
the engine becomes damaged.

Drive Belt

[Other]: r/f tire

Item Description

Speak with your service advisor for more
information on this recommended service.

Reason

Struts - Front

Item Description

The front suspension strut dampens movement as a
vehicle is driven over rough or uneven road
surfaces. A vehicle with strut-style suspension has a
suspension strut assembly at each wheel, which
needs to be replaced if the strut leaks oil or no
longer has a dampening effect.



Reason

If not replaced, worn out front struts not only affect
the ride comfort and control but also affect the
braking effectiveness. To continually achieve the
ride comfort that you want, ensure that your struts
are kept in good condition at all times. Securing
immediate replacement of worn out front struts is
vital to ensuring their reliable service.

Shock Absorber Replacement - Rear

Item Description

Shock absorbers dampen the shock the suspension
absorbs when the vehicle is driven over an uneven
road surface. There is a shock absorber at each
wheel. The top of the shock absorber is attached to
the chassis of the vehicle, and the bottom is
attached to the suspension.

Reason

If not replaced, worn shock abosorbers loose their
ability to maintain tire contact with the road and
provide passenger comfort.

Shock Absorber

[Other]: l/f lower control arm

Item Description

Speak with your service advisor for more
information on this recommended service.

Reason

[Other]: r/f lower control arm

Item Description

Speak with your service advisor for more
information on this recommended service.

Reason

Bulb - Brake Light: brake light switch



Item Description

A brake light bulb is the bulb which signals when
the brakes are applied to slow or stop.

Reason

If not replaced, you will fail the vehicle inspection
and could receive a ticket for improper equipment.

Brake Light



Repair Estimate
Service Advisor
Jonathan Garcia (860)
jonathang@veramotors.com

PREPARED FOR
POLICE POLICE

(954) 436-3036

Date 08/02/2019 06:09 PM
2011 FORD CROWN VICTORIA
VIN 2FABP7BV2BX159831
Mileage 73,132
RO# 6009917

2735.82Subtotal
30.00Shop Charges

191.51Tax
2957.33Total

Service Name Price
[Primary]: ELECT - ELECTRICAL SYSTEM DIAGNOSIS/REPAIR 0.00
[Primary]: SUSP - SUSPENSION DIAGNOSIS/REPAIR 0.00
Drive Belt: belt cracking 200.49
[Other]: r/f tire 206.80
Struts - Front 579.84
Shock Absorber Replacement - Rear 301.04
[Other]: l/f lower control arm 582.46
[Other]: r/f lower control arm 582.46
Bulb - Brake Light: brake light switch 282.73

Printed on August 02, 2019
Quote expires on September 01, 2019

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

954-436-3036



City of Pembroke Pines
Fleet Services

Vehicle Replacement Analysis and Summary

Vehicle #: 6134A
Division/Unit: Police Department 
Year: 2011
Make/Model: Ford Crown Victoria 
Milage: 57,500

FACTOR VALUE DESCRIPTION

Age 8 Age of vehicle.

Miles 57,500 Number of miles.

Type of Service Severe Type of service that vehicle receives.  For instance, a 
police patrol car would be given "Severe" because it is 
in severe duty service.  In contrast, an administrative 
sedan would be given "Admin," while light duty trucks 
will be given "Light-Duty."

Condition Fair  Takes into consideration body condition, rust, interior 
condition, history, anticipated repairs, etc.  Categories 
include, New, Very Good, Good, Fair, and Poor.

SUMMARY*

Mechanic 
Recommendation:

Unit 6134A needs suspension repair and a new 
catalytic converter to start. Once the catalytic converter 
is fixed we are possibly looking at repairing the oil 
pressure sensor. The repair will be well over $1k. Next 
would be the maintenance which would be having the 
oil changed and flushing out the fluids such as brake 
and power steering. The brake lines in the rear appear 
brittle and would possibly need to be changed if this 
unit would to be kept in service. I would highly 
recommend retiring this unit. 

Fleet Manager's 
Recommendation:

This vehicle is being recommended for replacement 
from the pool of Police Department vehicles as these 
police vehicles have lots of idle hours, which can wear 
the vehicle down, due to the nature of their work.  In 
addition, the vehicle’s current value is approximately 
$6,135 and will continue to depreciate every month.  
Furthermore, the vehicle is showing signs of future 
needed repairs that will likely cost more than the 
vehicle’s value. This vehicle will be auctioned or used 
as a spare, if needed.

Conclusion:  Replacement, Needs immediate consideration.



Automobile Status Report

POLICE POLICE
9544363036
no@email.com

2011 Ford CROWN VICTORIA
Date August 08, 2019
VIN 2FABP7BV8BX159834
Mileage 57500
RO# 6010465

Jonathan Garcia
jonathang@veramotors.com

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

Vera Cadillac Buick GMC
 

Prepared For

Service Advisor



Vera Cadillac Buick GMC
Service Commitment

Excellence at every turn... and every straightaway

Our dealership's primary goal is to satisfy every customer at every opportunity. You visit
our service department regularly, and we have developed a number of ways to make your
visit more comfortable and informative. We know that you want straight answers, and
that’s the only way we will deliver it to you.

We understand that your knowledge of your vehicle and its necessary repairs is probably
not on par with the understanding that your technician has. In order to be sure that his
findings and reporting is as clear and concise as possible, we use this Vehicle Information
Booklet as a tool to help us communicate your vehicle's condition to you.

Our technicians are the most qualified to work on your vehicle. They have trained
extensively, and partake in continuing education regularly to be sure that they are up to
date on any changes and improvements handed down from the manufacturer. Our service
advisors strive to make your experience with us a pleasant one. They are here to attend to
your automotive needs as well as communicate effectively between your technician and
you.

Please make yourself comfortable in our waiting area. Watch some TV, use your laptop
with our free WI-FI access or just relax and enjoy the quiet. Our courtesy shuttle can take
you shopping, to a movie or home if you prefer.

We appreciate your business and will continue to strive for excellence in everything we do
for you.

 

Did you know Vera offers a 12 month, 0% payment option? Please ask your Service
Representative for details.



Multi-Point Inspection Form POLICE POLICE
VIN 2FABP7BV8BX159834

Advisor Jonathan Garcia
Technician Hougens Mauricette

Created On 8/6/2019 4:40 PM

RO# 6010465

Checked and OK at this time May Require Future Attention Requires immediate attention

PassFront Headlights

PassRear Taillights

PassReverse Lamp

Windshield Washer Spray / Wiper Operation
/ Wiper Blades / Including Rear (if applicable)

Windshield / Window Condition

Upholstery / Carpet / Floor Mats / Mirrors /
Trim

Emergency Brake Adjustment

Horn Operation

Fuel Tank Cap Gasket

Clutch Operation (if equipped)

Cabin/HEPA Filter (if equipped)

Interior / Exterior

Fluids: Oil / Coolant / Power Steering / Brake
Fluid / Washer

Engine Air Filter

Belts / Tensioners (condition and
adjustment)

Cooling System Hoses / Heater Hoses / Air
Conditioning Hoses and Connections

Radiator Core / Air Conditioning Condenser
(if equipped)

Under Hood

Battery Terminals / Cables / Mountings

Check Condition of Battery (Storage Capacity
Test if Applicable)

Battery Performance

Shock Absorbers / Suspension

Steering Gear Box / Linkage and Boots / Ball
Joints / Dust Covers

Muffler / Exhaust Pipes / Mountings

Engine Oil and/or Fluid Leaks

Drive Shaft Boots / Constant Velocity Boots /
U-joints / Transmission Linkage (if equipped)

Transmission / Differential / Transfer Case
(Check Fluid Level, Fluid Condition and Fluid
Leaks)

Fuel Lines and Connections / Fuel Tank
Band / Fuel Tank Vapor Vent System Hoses

Inspect Nuts and Bolts on Body Chassis

Under Vehicle

9LF

9RF

10LR

9RR

Tread Depth (measured in 1/32")

LF

RF

LR

RR

Recommend Alignment?

Abnormal Wear Pattern of Tires

9LF

9RF

9LR

9RR

Check Brake Linings (measured in millimeters)

State Inspection Sticker

State Inspection

Prepared By



Additional Service
Recommendations

In the process of inspecting your vehicle for
safety and reliability, your technician
Hougens M  made the following observations
and recommends that you do the necessary
repairs to resolve these issues.

Red: requires immediate attention. Yellow: in need of attention soon.

Oil Change - Conventional

Item Description

The act of draining out the old or dirty oil from an
engine and replacing it with fresh oil, and replacing
the oil filter. The most basic service item.

Reason

If not changed, the result will be engine overheating
and engine damage.

Wiper Blade Replacement

Item Description

The wiper blade is a rubber blade attached to the
end of the wiper arm.

Reason

If not replaced, worn out wiper blades can cause
restricted visibility and permanent damage to the
windshield. Windshield Wiper Blade

Exhaust Catalytic Converter
Replacement: Right Hand Dual
Exhaust Catalytic converter + Diag.

Item Description

A device used to reduce the toxicity of emissions
from an internal combustion engine.

Reason

If not replaced, a failing catalytic converter will
cause the vehicle to fail an emission test. It can
become noisy and smell offensively. It can restrict
gas flow causing the engine to run poorly or not at
all.

Catalytic Converter



Control Arm Bushings: Left and right
lower control arm BUSHINGS.

Item Description

The rear upper and lower control arms not only
provide suspension travel but also secure the rear
end to the vehicle. Each control arm has two
pressed-in bushings, one at each end. The bushing
is a metal cylinder with a rubber center and a
tubular metal core for the mounting bolt to pass
through.

Reason

If not replaced, vehicle handling, cornering and
overall control will be adversely affected, e.g.
floating. Weak control arm bushings will flex so
much during "wheel hop" that damage can occur to
the drive train.

Control Arm Bushings



Repair Estimate
Service Advisor
Jonathan Garcia (860)
jonathang@veramotors.com

PREPARED FOR
POLICE POLICE

(954) 436-3036

Date 08/07/2019 09:39 PM
2011 FORD CROWN VICTORIA
VIN 2FABP7BV8BX159834
Mileage 57,500
RO# 6010465

1314.84Subtotal
30.00Shop Charges
92.04Tax

1436.88Total

Service Name Price
[Primary]: MPVI - PERFORM MPVI, MULTI POINT VEHICLE INSPECTION (I) 0.00
[Primary]: OTHER - OTHER DIAGNOSIS/REPAIR 0.00
Oil Change - Conventional 39.95
Wiper Blade Replacement 35.90
Exhaust Catalytic Converter Replacement: Right Hand Dual Exhaust Catalytic converter + Diag. 631.05
Control Arm Bushings: Left and right lower control arm BUSHINGS. 607.94

Printed on August 08, 2019
Quote expires on September 07, 2019

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

954-436-3036



City of Pembroke Pines
Fleet Services

Vehicle Replacement Analysis and Summary

Vehicle #: CV6358
Division/Unit: Police Department 
Year: 2013
Make/Model: Toyota Camry 
Milage: 53,270

FACTOR VALUE DESCRIPTION

Age 6 Age of vehicle.

Miles 53,270 Number of miles.

Type of Service Severe Type of service that vehicle receives.  For instance, a 
police patrol car would be given "Severe" because it is 
in severe duty service.  In contrast, an administrative 
sedan would be given "Admin," while light duty trucks 
will be given "Light-Duty."

Condition Total Lost Takes into consideration body condition, rust, interior 
condition, history, anticipated repairs, etc.  Categories 
include, New, Very Good, Good, Fair, and Poor.

SUMMARY*

Mechanic 
Recommendation:

Vehicle is a Total Loss

Fleet Manager's 
Recommendation:

Cost to repair is $29,384.20.  The cost to repair this 
vehcile is more than it is currently worth, so it is being 
recommended for replacement. 

Conclusion:  Replacement, Needs immediate consideration.

















City of Pembroke Pines
Fleet Services

Vehicle Replacement Analysis and Summary

Vehicle #: CV6780
Division/Unit: Police Department 
Year: 2008
Make/Model: Ford Crown Victoria 
Milage: 67,569

FACTOR VALUE DESCRIPTION

Age 11 Age of vehicle.

Miles 67,569 Number of miles.

Type of Service Severe Type of service that vehicle receives.  For instance, a 
police patrol car would be given "Severe" because it is 
in severe duty service.  In contrast, an administrative 
sedan would be given "Admin," while light duty trucks 
will be given "Light-Duty."

Condition Fair  Takes into consideration body condition, rust, interior 
condition, history, anticipated repairs, etc.  Categories 
include, New, Very Good, Good, Fair, and Poor.

SUMMARY*

Mechanic 
Recommendation:

Unit 6780 currently only requires a battery. The hoses 
and lines aren’t showing any signs of cracking but are 
old and could be susceptible to breaking in the 
upcoming future. Overall this unit is in good condition 
with the lower suspension fully intact and the inner 
cabin with very minimal wear. The only real threat that 
comes with this unit is finding parts. Being an older 
model the parts that are commonly needed such as 
control arms, hoses and possibly ECM’s could very 
well be discontinued and harder to find. In my 
professional opinion I would decommission this unit.

Fleet Manager's 
Recommendation:

This vehicle is being recommended for replacement 
from the pool of Police Department vehicles as these 
police vehicles have lots of idle hours, which can wear 
the vehicle down, due to the nature of their work.  In 
addition, the vehicle’s current value is approximately 
$3,632 and will continue to depreciate every month.  
Furthermore, the vehicle is showing signs of future 
needed repairs that will likely cost more than the 
vehicle’s value. This vehicle will be auctioned or used 
as a spare, if needed.

Conclusion:  Replacement, Needs immediate consideration.



Automobile Status Report

POLICE POLICE
9544363036
no@email.com

2008 Ford CROWN VICTORIA
Date August 08, 2019
VIN 2FAFP71V68X103418
Mileage 67569
RO# 6010468

Jonathan Garcia
jonathang@veramotors.com

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

Vera Cadillac Buick GMC
 

Prepared For

Service Advisor



Vera Cadillac Buick GMC
Service Commitment

Excellence at every turn... and every straightaway

Our dealership's primary goal is to satisfy every customer at every opportunity. You visit
our service department regularly, and we have developed a number of ways to make your
visit more comfortable and informative. We know that you want straight answers, and
that’s the only way we will deliver it to you.

We understand that your knowledge of your vehicle and its necessary repairs is probably
not on par with the understanding that your technician has. In order to be sure that his
findings and reporting is as clear and concise as possible, we use this Vehicle Information
Booklet as a tool to help us communicate your vehicle's condition to you.

Our technicians are the most qualified to work on your vehicle. They have trained
extensively, and partake in continuing education regularly to be sure that they are up to
date on any changes and improvements handed down from the manufacturer. Our service
advisors strive to make your experience with us a pleasant one. They are here to attend to
your automotive needs as well as communicate effectively between your technician and
you.

Please make yourself comfortable in our waiting area. Watch some TV, use your laptop
with our free WI-FI access or just relax and enjoy the quiet. Our courtesy shuttle can take
you shopping, to a movie or home if you prefer.

We appreciate your business and will continue to strive for excellence in everything we do
for you.

 

Did you know Vera offers a 12 month, 0% payment option? Please ask your Service
Representative for details.



Multi-Point Inspection Form POLICE POLICE
VIN 2FAFP71V68X103418

Advisor Jonathan Garcia
Technician Nicholas Gannecilli
Created On 8/6/2019 4:45 PM

RO# 6010468

Checked and OK at this time May Require Future Attention Requires immediate attention

PassFront Headlights

PassRear Taillights

PassReverse Lamp

Windshield Washer Spray / Wiper Operation
/ Wiper Blades / Including Rear (if applicable)

Windshield / Window Condition

Upholstery / Carpet / Floor Mats / Mirrors /
Trim

Emergency Brake Adjustment

Horn Operation

Fuel Tank Cap Gasket

Clutch Operation (if equipped)

Cabin/HEPA Filter (if equipped)

Interior / Exterior

Fluids: Oil / Coolant / Power Steering / Brake
Fluid / Washer

Engine Air Filter

Belts / Tensioners (condition and
adjustment)

Cooling System Hoses / Heater Hoses / Air
Conditioning Hoses and Connections

Radiator Core / Air Conditioning Condenser
(if equipped)

Under Hood

Battery Terminals / Cables / Mountings

Check Condition of Battery (Storage Capacity
Test if Applicable)

Battery Performance

Shock Absorbers / Suspension

Steering Gear Box / Linkage and Boots / Ball
Joints / Dust Covers

Muffler / Exhaust Pipes / Mountings

Engine Oil and/or Fluid Leaks

Drive Shaft Boots / Constant Velocity Boots /
U-joints / Transmission Linkage (if equipped)

Transmission / Differential / Transfer Case
(Check Fluid Level, Fluid Condition and Fluid
Leaks)

Fuel Lines and Connections / Fuel Tank
Band / Fuel Tank Vapor Vent System Hoses

Inspect Nuts and Bolts on Body Chassis

Under Vehicle

10LF

10RF

10LR

10RR

Tread Depth (measured in 1/32")

LF

RF

LR

RR

PassRecommend Alignment?

Abnormal Wear Pattern of Tires

8LF

8RF

8LR

8RR

Check Brake Linings (measured in millimeters)

State Inspection Sticker

State Inspection

Prepared By



Additional Service
Recommendations

In the process of inspecting your vehicle for
safety and reliability, your technician
Nicholas G made the following observations
and recommends that you do the necessary
repairs to resolve these issues.

Red: requires immediate attention. Yellow: in need of attention soon.

Battery Replacement

Item Description

The battery, in conjunction with the alternator,
supplies power for engine cranking and electrical
power needed for the lights, stereo, and all other
electrical components.

Reason

If the battery is not replaced periodically, the
battery will fail. Also, a defective battery can
contribute to starter failure.

Battery



Repair Estimate
Service Advisor
Jonathan Garcia (860)
jonathang@veramotors.com

PREPARED FOR
POLICE POLICE

(954) 436-3036

Date 08/08/2019 01:27 PM
2008 FORD CROWN VICTORIA
VIN 2FAFP71V68X103418
Mileage 67,569
RO# 6010468

203.13Subtotal
15.30Shop Charges
14.22Tax

232.65Total

Service Name Price
[Primary]: MPVI - PERFORM MPVI, MULTI POINT VEHICLE INSPECTION (I) 0.00
[Primary]: OTHER - OTHER DIAGNOSIS/REPAIR 0.00
Battery Replacement 203.13

Printed on August 08, 2019
Quote expires on September 07, 2019

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

954-436-3036



City of Pembroke Pines
Fleet Services

Vehicle Replacement Analysis and Summary

Vehicle #: CV6784
Division/Unit: Police Department 
Year: 2007
Make/Model: Chevy Impala
Milage: 89,569

FACTOR VALUE DESCRIPTION

Age 12 Age of vehicle.

Miles 89,569 Number of miles.

Type of Service Severe Type of service that vehicle receives.  For instance, a 
police patrol car would be given "Severe" because it is 
in severe duty service.  In contrast, an administrative 
sedan would be given "Admin," while light duty trucks 
will be given "Light-Duty."

Condition Fair  Takes into consideration body condition, rust, interior 
condition, history, anticipated repairs, etc.  Categories 
include, New, Very Good, Good, Fair, and Poor.

SUMMARY*

Mechanic 
Recommendation:

Unit 6784 currently only requires a battery. The hoses 
and lines aren’t showing any signs of cracking but are 
old and could be susceptible to breaking in the 
upcoming future. Overall this unit is in good condition 
with the lower suspension fully intact and the inner 
cabin with very minimal wear. The only real threat that 
comes with this unit is finding parts. Being an older 
model the parts that are commonly needed such as 
control arms, hoses and possibly ECM’s could very 
well be discontinued and harder to find. In my 
professional opinion I would decommission this unit.

Fleet Manager's 
Recommendation:

This vehicle is being recommended for replacement 
from the pool of Police Department vehicles as these 
police vehicles have lots of idle hours, which can wear 
the vehicle down, due to the nature of their work.  In 
addition, the vehicle’s current value is approximately 
$3,000 and will continue to depreciate every month.  
Furthermore, the vehicle is showing signs of future 
needed repairs that will likely cost more than the 
vehicle’s value. This vehicle will be auctioned or used 
as a spare, if needed.

Conclusion:  Replacement, Needs immediate consideration.



Automobile Status Report

POLICE POLICE
9544363036
no@email.com

2007 Chevy Impala  
Date August 08, 2019
VIN 2G1WB58K979321924 
Mileage 89569
RO# 6010450

Jonathan Garcia
jonathang@veramotors.com

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

Vera Cadillac Buick GMC

Prepared For

Service Advisor



Vera Cadillac Buick GMC
Service Commitment

Excellence at every turn... and every straightaway

Our dealership's primary goal is to satisfy every customer at every opportunity. You visit
our service department regularly, and we have developed a number of ways to make your
visit more comfortable and informative. We know that you want straight answers, and
that’s the only way we will deliver it to you.

We understand that your knowledge of your vehicle and its necessary repairs is probably
not on par with the understanding that your technician has. In order to be sure that his
findings and reporting is as clear and concise as possible, we use this Vehicle Information
Booklet as a tool to help us communicate your vehicle's condition to you.

Our technicians are the most qualified to work on your vehicle. They have trained
extensively, and partake in continuing education regularly to be sure that they are up to
date on any changes and improvements handed down from the manufacturer. Our service
advisors strive to make your experience with us a pleasant one. They are here to attend to
your automotive needs as well as communicate effectively between your technician and
you.

Please make yourself comfortable in our waiting area. Watch some TV, use your laptop
with our free WI-FI access or just relax and enjoy the quiet. Our courtesy shuttle can take
you shopping, to a movie or home if you prefer.

We appreciate your business and will continue to strive for excellence in everything we do
for you.

Did you know Vera offers a 12 month, 0% payment option? Please ask your Service
Representative for details.



Multi-Point Inspection Form POLICE POLICE
VIN 2FAFP71V68X103418

Advisor Jonathan Garcia
Technician Nicholas Gannecilli
Created On 8/6/2019 4:45 PM

RO# 6010468

Checked and OK at this time May Require Future Attention Requires immediate attention

PassFront Headlights

PassRear Taillights

PassReverse Lamp

Windshield Washer Spray / Wiper Operation
/ Wiper Blades / Including Rear (if applicable)

Windshield / Window Condition

Upholstery / Carpet / Floor Mats / Mirrors /
Trim

Emergency Brake Adjustment

Horn Operation

Fuel Tank Cap Gasket

Clutch Operation (if equipped)

Cabin/HEPA Filter (if equipped)

Interior / Exterior

Fluids: Oil / Coolant / Power Steering / Brake
Fluid / Washer

Engine Air Filter

Belts / Tensioners (condition and
adjustment)

Cooling System Hoses / Heater Hoses / Air
Conditioning Hoses and Connections

Radiator Core / Air Conditioning Condenser
(if equipped)

Under Hood

Battery Terminals / Cables / Mountings

Check Condition of Battery (Storage Capacity
Test if Applicable)

Battery Performance

Shock Absorbers / Suspension

Steering Gear Box / Linkage and Boots / Ball
Joints / Dust Covers

Muffler / Exhaust Pipes / Mountings

Engine Oil and/or Fluid Leaks

Drive Shaft Boots / Constant Velocity Boots /
U-joints / Transmission Linkage (if equipped)

Transmission / Differential / Transfer Case
(Check Fluid Level, Fluid Condition and Fluid
Leaks)

Fuel Lines and Connections / Fuel Tank
Band / Fuel Tank Vapor Vent System Hoses

Inspect Nuts and Bolts on Body Chassis

Under Vehicle

10LF

10RF

10LR

10RR

Tread Depth (measured in 1/32")

LF

RF

LR

RR

PassRecommend Alignment?

Abnormal Wear Pattern of Tires

8LF

8RF

8LR

8RR

Check Brake Linings (measured in millimeters)

State Inspection Sticker

State Inspection

Prepared By



Additional Service
Recommendations

In the process of inspecting your vehicle for
safety and reliability, your technician
Nicholas G made the following observations
and recommends that you do the necessary
repairs to resolve these issues.

Red: requires immediate attention. Yellow: in need of attention soon.

Battery Replacement

Item Description

The battery, in conjunction with the alternator,
supplies power for engine cranking and electrical
power needed for the lights, stereo, and all other
electrical components.

Reason

If the battery is not replaced periodically, the
battery will fail. Also, a defective battery can
contribute to starter failure.

Battery



Repair Estimate
Service Advisor
Jonathan Garcia (860)
jonathang@veramotors.com

PREPARED FOR
POLICE POLICE

(954) 436-3036

Date 08/08/2019 01:27 PM 2008 
Chevy Impala VIN 
2G1WB58K9793214 Mileage 
89,569
RO# 6010450

203.13Subtotal
15.30Shop Charges
14.22Tax

232.65Total

Service Name Price
[Primary]: MPVI - PERFORM MPVI, MULTI POINT VEHICLE INSPECTION (I) 0.00
[Primary]: OTHER - OTHER DIAGNOSIS/REPAIR 0.00
Battery Replacement 203.13

Printed on August 08, 2019
Quote expires on September 07, 2019

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

954-436-3036




