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 AMENDMENT FOR MAINTENANCE RENEWAL 
 
 
Infor (US), Inc. successor-in-interest to Infor Global Solutions (Michigan), Inc. (“Infor”) and the City of Pembroke 
Pines ("Customer") hereby amend the License Agreement dated October 30, 2003, as amended to date (“the Agreement”) 
as it pertains to the renewal of maintenance and support for the following Program(s) and users : 
        
Programs and Versions Maintenance and Support Fees 
 
SmartStream Builder – Ledger      $   6,671.41 
SmartStream Funds Control – 3 Standard Users/1 Casual User   $   2,572.54 
Additional Users for SmartStream Funds Control – 16 Casual Users   $   9,391.39 
SmartStream Ledger – 12 Standard Users / 14 Casual Users / 15 Lite Users  $ 22,764.25 
Additional Users for SmartStream Ledger – 13 Casual Users    $   3,016.69 
Additional Users for SmartStream Ledger – 5 Casual Users / 10 Lite Users  $   1,862.80 
SmartStream Payables – 10 Standard users/22 Casual Users   $ 23,502.74 
Additional Users for SmartStream Payables – 8 Standard Users                              $   2,627.02 
SmartStream Purchasing – 2 Standard Users / 33 Casual Users   $ 23,238.31 
Additional Users for SmartStream Purchasing – 11 Standard Users   $   3,113.68 
Additional Users for SmartStream Purchasing – 3 Casual Users / 30 Lite Users  $   2,395.00 
SmartStream Platform – 1 Server/60 Clients     Included  
 
Renewal Period:  10/30/2019 -  10/29/2020 
       TOTAL FEE  $ 101,155.83 
 
 
1. The parties agree that the Total Fee paid for the Programs and users hereunder is in consideration of Customer’s 

commitment to remain on maintenance and support through the period ending October 29, 2020.  Customer’s 
payment of the Total Fee shall entitle Customer to those services offered under Infor’s then-current maintenance 
and support plan.   

 
 
2. Customer shall pay one hundred percent (100%) of the Total Fee above no later than October 29, 2019. 
 
 
3. The pricing set forth in this Amendment is valid if accepted by Customer by September 15, 2019.  Upon the 

expiration of such period, Customer shall have the option to renew maintenance and support by executing Infor’s 
then current Amendment for Maintenance Renewal.  

 
 
4. Except as otherwise modified by this Amendment, the terms and conditions of the Agreement shall remain in full 

force and effect.  Although Infor has executed this Amendment prior to Customer’s execution in order to expedite 
the processing of the renewal, any modification or revision to this Amendment by Customer at the time of 
Customer’s execution shall not be binding on Infor unless reduced to writing and signed by an authorized 
representative of Infor.  
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INFOR (US), INC. 
Infor 
 
By   
 Authorized Representative 
 
Name Printed Lindsay Pritchard  
 
Title Associate General Counsel  
 
Date October 8, 2019  

CITY OF PEMBROKE PINES 
Customer 
 
By   
 Authorized Representative 
 
Name Printed   
 
Title   
 
Date   
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Section 7 of the Original Agreement, as amended, is hereby amended by the addition of the following: 

 

7.12 All payments shall be governed by the Local Government Prompt Payment Act, as set forth 

in Part VII, Chapter 218, Florida Statutes. 

 

7.13 During the performance of the Agreement, neither Infor nor any of its subcontractors, if 

any, shall discriminate against any employee or applicant for employment because of race, 

religion, color, gender, national origin, sex, age, marital status, political affiliation, familial status, 

sexual orientation, or disability if qualified.  Infor will take affirmative action to ensure that 

employees are treated during employment, without regard to their race, religion, color, gender, 

national origin, sex, age, marital status, political affiliation, familial status, sexual orientation, or 

disability if qualified.  Such actions must include, but not be limited to, the following:  

employment, promotion, demotion or transfer, recruitment or recruitment advertising, layoff or 

termination, rates of pay or other forms of compensation, and selection for training, including 

apprenticeship.  Infor shall agree to post in conspicuous places, available to employees and 

applicants for employment, notices to be provided by the contracting officer setting forth the 

provisions of this nondiscrimination clause.  Infor further agrees that it ensure that its 

subcontractors, if any, will be made aware of and will comply with this nondiscrimination clause. 

 

7.14 This Agreement does not create an employee/employer relationship between the parties.  It is 

the intent of the parties that Infor is an independent contractor under this Agreement and not the 

CITY's employee for all purposes, including but not limited to, the application of the Fair Labor 

Standards Act minimum wage and overtime payments, Federal Insurance Contribution Act, the Social 

Security Act, the Federal Unemployment Tax Act, the provisions of the Internal Revenue Code, the 

State Workers' Compensation Act, and the State unemployment insurance law.  Infor will comply 

with all laws that are applicable in the conduct of its business.   Infor agrees that it is a separate and 

independent enterprise from the CITY, that it has full opportunity to find other business, that it has 

made its own investment in its business, and that it will utilize a high level of skill necessary to 

perform the work.  This Agreement shall not be construed as creating any joint employment 

relationship between Infor and the CITY and the CITY will not be liable for any obligation incurred 

by Infor, including but not limited to unpaid minimum wages and/or overtime premiums. 

 

7.15.1  Public Records. The City of Pembroke Pines is public agency subject to Chapter 119, 

Florida Statutes.  Infor shall comply with Florida’s Public Records Law.  Specifically, Infor shall: 

  

 7.15.1.1 Keep and maintain public records required by the CITY to perform the 

service; 

  

 7.15.1.2 Upon request from the CITY’s custodian of public records, provide the CITY 

with a copy of the requested records or allow the records to be inspected or copied within a 

reasonable time at a cost that does not exceed the cost provided in Chapter 119, Florida 

Statutes, or as otherwise provided by law; 

  

 7.15.1.3 Ensure that public records that are exempt or that are confidential and exempt 

from public record disclosure requirements are not disclosed except as authorized by law for 

the duration of the Agreement term and, following completion of the Agreement, Infor shall 
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destroy all copies of such confidential and exempt records remaining in its possession after 

Infor transfers the records in its possession to the CITY; and 

  

 7.15.1.4 Upon completion of the Agreement, Infor shall transfer to the CITY, at no cost 

to the CITY, all public records in Infor’s possession.  All records stored electronically by Infor 

must be provided to the CITY, upon request from the CITY’s custodian of public records, in 

a format that is compatible with the information technology systems of the CITY. 

  

7.15.2 The failure of Infor to comply with the provisions set forth in this Article shall constitute a 

Default and Breach of this Agreement, for which, the CITY may terminate the Agreement in 

accordance with the terms herein. 

 

IF THE INFOR HAS QUESTIONS REGARDING THE 

APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO 

THE INFOR’S DUTY TO PROVIDE PUBLIC RECORDS 

RELATING TO THIS AGREEMENT, CONTACT THE 

CUSTODIAN OF PUBLIC RECORDS AT: 

 

CITY CLERK 

601 CITY CENTER WAY, 4th FLOOR 

PEMBROKE PINES, FL 33025 

(954) 450-1050 

mgraham@ppines.com 

 

7.16 Scrutinized Companies. Infor, its principals or owners, certify that they are not listed 

on the Scrutinized Companies that Boycott Israel List, Scrutinized Companies with Activities in 

Sudan List, Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List, or is 

engaged in business operations with Syria.  In accordance with Section 287.135, Florida Statutes, as 

amended, a company is ineligible to, and may not, bid on, submit a proposal for, or enter into or renew 

a contract with any agency or local governmental entity for goods or services if: 

 

 7.16.1  Any amount of, at the time bidding on, submitting a proposal for, or entering 

into or renewing such contract, the company is on the Scrutinized Companies that Boycott 

Israel List, created pursuant to Section 215.4725, Florida Statutes, or is engaged in a 

boycott of Israel; or 

 

 7.16.2 One million dollars or more if, at the time of bidding on, submitting a proposal for, 

or entering into or renewing such contract, the company: 

 

 7.16.2.1 Is on the Scrutinized Companies with Activities in Sudan List or the 

Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List, 

created pursuant to Section 215.473, Florida Statutes; or 

 

 7.16.2.2 Is engaged in business operations in Syria. 

mailto:mgraham@ppines.com


AMENDMENT FOR MAINTENANCE RENEWAL 

Inf or (lJS), Inc. successor-in-interest to Inf or Global Solutions (i\1ichigan), lnr. ("lnfor") and the City of Pcn1brokc 
Pines ("Customer") hereby a1ncnd the License Agrec1ncnt dated October 30, 2003, as arnended to date ("the Agreement") 
as it pertains to the renewal of maintenance and support for the following Program(s) and users: 

Progra1ns and Versions 

S111artStream Builder - Ledger 
S1nartStream Funds Control - 3 Standard Users/I Casual L:ser 
Additional Users for SmartStrean1 Funds Control-16 Casual Users 
SmartStream Ledger - 12 Standard Users I 14 Casual Users/ 15 Lite Users 
Additional Users for SmartStrea1n Ledger - 13 Casual Users 
Additional Users for Sn1artStream Ledger- 5 Casual Users I IO Lite Users 
Sma1tStream Payables - 10 Standard uscrs/22 Casual Users 
Additional Users for SmartStream Payables - 8 Standard Users 
SmartStrean1 Purchasing - 2 Standard Users/ 33 Casual Users 
Additional Users for SmartStream Purchasing - I I Standard Users 
Additional Users for SmartStream Purchasing - 3 Casual Users I 30 Lite Lsers 
SmartStream Platforn1 - I Server/60 Clients 

Renewal Period: 10/30/2018 - 10/29/2019 
TOTAL FEE 

Maintenance and Support Fees 

$ 6,571.52 
$ 2,534.02 
$ 9,250.78 
s 22,423.41 
s 2,971.52 
s 1,834.91 
s 23,150.85 
s 2,587.69 
s 22,890.37 
s 3,067.06 
$ 2,359.14 
Included 

s 99 641.27 

I. The parties agree that the 'I'otal Fee paid for the Programs and users hereunder is in consideration of Customer's 
co1n1nitment to re1nain on maintenance and support through the period ending October 29, 2019. Customer's 
pay1nent of the Total Fee shall entitle Customer to those services offered under Infor's then-current 1naintenance 
and support plan. 

2. Customer shall pay one hundred percent (I 00%) of the Total Fee above no later than October 29, 2018. 

3. The pricing set forth in this Amendment is valid if accepted by Customer by October 15, 2018. Upon the expiration 
of such period, Custo1ner shall have the option to renew 1naintenance and support by executing Inf or's then current 
Amend1nent for Maintenance Renewal. 

4. Except as otherwise modified by this Amendment, the terms and conditions of the Agreement shall remain in full 
force and effect. Although Infor has executed this Amendment prior to Customer's execution in order to expedite 
the processing of the renewal, any modification or revision to this Amendment by Customer at the time of 
Customer's execution shall not be binding on lnfor unless reduced to writing and signed by an authorized 
representative of Inf or. 
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!:\FOR (US), l:\C. 
In for Susan Erde1y Susan Erdely 1nfor.susan.erde•y@onf0<.com 

2018."0J O 11·49:40-0a 'OO 

Authorized Representat ive 

Susan Erdely 
:\ame Printed _________ ___ _ _ 

Title _ _ ____ 0_1_·re_c_1o_r,_C_o_n_1r_ac_ts _____ _ 

Date ______ o_c_1o_b_e_r _10_,_2_0_18 _____ _ _ 

2 of2 

CITY OF PEMBROKE PINES 
Customer 

By -------f-><"--/ut~~'---=-'&{~~.......__-
Authorized Representative 

>:ame Printed C4r11 /( S' f. W,.t 
Title e1y 1/4 t14f V 

Date _,/._..0,_-___._/ """"'"(,_,,...--4C)L-=.-O-L-/"""-3 _____ _ 

0 u:OAL r.!Of1M 
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Agenda Request Form

City of Pembroke Pines, FL 601 City Center Way

Pembroke Pines, FL  

33025

www.ppines.com

Agenda Number: 11.

File ID: Type: Status: 18-0793 Agreements/Contracts Passed

1Version: Agenda 

Section: 

In Control: City Commission

07/19/2018File Created: 

08/01/2018Final Action: Contract Database RecommendationsShort Title: 

Title: MOTION TO APPROVE THE DEPARTMENT'S RECOMMENDATIONS FOR 

THE FOLLOWING ITEM LISTED ON THE CONTRACT DATABASE 

REPORT:

 

(A)  ROBERT WARREN ENTERPRISES, INC. D/B/A OCCUPATIONAL 

MEDICAL CENTER OF AMERICA - FIREFIGHTER ANNUAL PHYSICAL 

EXAMINATIONS

(B)  INFOR (US), INC. - SMART STREAM LICENSE, SUPPORT & 

MAINTENANCE  

 

*Agenda Date: 08/01/2018

Agenda Number: 11.

Internal Notes: 

Attachments: 1. Contract Database Report, 2. Robert Warren Enterprises, Inc. dba Occupational Medical 

Center of America - Medical Examinations Agreement (ALL BACKUP), 3. Infor (US), Inc. - Smart 

Stream Licensing (ALL BACKUP)

1 Passapprove08/01/2018City Commission

A motion was made to approve on the Consent Agenda Action  Text: 

Mayor Ortis, Commissioner Castillo, Commissioner Schwartz, 

Commissioner Siple, and Vice Mayor Good Jr.

5Aye:  -

0Nay:  -
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Agenda Request Form Continued (18-0793)

MOTION TO APPROVE THE DEPARTMENT'S RECOMMENDATIONS FOR THE 

FOLLOWING ITEM LISTED ON THE CONTRACT DATABASE REPORT:

 

(A)  ROBERT WARREN ENTERPRISES, INC. D/B/A OCCUPATIONAL MEDICAL CENTER 

OF AMERICA - FIREFIGHTER ANNUAL PHYSICAL EXAMINATIONS

(B)  INFOR (US), INC. - SMART STREAM LICENSE, SUPPORT & MAINTENANCE  

 

 

SUMMARY EXPLANATION AND BACKGROUND:

1.  Pursuant to Section 35.29(F) "City Commission notification" of the City's Code of 

Ordinances, "The City Manager, or his or her designee, shall notify the Commission, in writing, 

at least three months in advance of the expiration, renewal, automatic renewal or extension 

date, and shall provide a copy of the contract or agreement and a vendor performance report 

card for the contract or agreement to the City Commission."

 

2.  On May 17, 2017, Commission approved the motion to place all contracts from the Contract 

Database Reports on consent agendas as they come up for contractual term renewal so that 

City Commission affirms directions to administration whether to renew or to go out to bid.

 

3.  The Agreements shown below are listed on the July & August 2018 Contract Database 

Reports.

 

(A)  Robert Warren Enterprises, Inc. d/b/a Occupational Medical Center of    America - 

Firefighter Annual Physical Examinations

1.  On September 7, 2016, the City Commission approved to enter into a Medical Examination 

Services Agreement with Occupational Medical Center of America for an initial two (2) year 

period commencing on November 15, 2016, and expiring November 14, 2018.

 

2.  The services of Occupational Medical Center of America are utilized by the Pembroke 

Pines Fire Department which provides the Firefighters with Annual Physical Examinations.  

 

3.  Pursuant to Section 3.2 of the Original Agreement, this agreement may be renewed for two 

(2) additional two (2) year terms upon mutual consent, evidenced by a written amendment.  

 

4.  On November 29, 2017, the City Commission approved to enter into an Assignment and 

Assumption Agreement for the change from Occupational Medical Center of America to Robert 

Warren Enterprises, Inc. d/b/a Occupational Medical Centers of America.

 

5.  The Fire Department recommends that the City renew the agreement for an additional two 

(2) year term, commencing on November 15, 2018, and expiring November 14, 2020.

 

(B)  Infor (US), Inc. - SmartStream License, Support & Maintenance 

1.  The City of Pembroke Pines has the option to renew the maintenance agreement with Infor 

(US), Inc. which commenced on October 30, 2017, and expires on October 29, 2018. 
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Agenda Request Form Continued (18-0793)

2.  Infor (US), Inc. is the developer and support for SmartStream, the City’s Accounting Software 

package.   

 

3.  Pursuant to Section 3 of the renewal agreement executed October 16, 2017, it may be 

renewed for additional one (1) year terms.  

 

4. The Finance Department recommends that the City renew this agreement for an additional 

one (1) year term, commencing October 30, 2018 and expiring October 29, 2019.

 

FINANCIAL IMPACT DETAIL:

 

Please see the attached Contract Database Report for the amount of revenues and/or 

expenditures for each specific agreement.
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II 
AMENDMENT FOR MAINTENANCE RENEWAL 

lnfor (US), Inc. successor-in-interest to lnfor Global Solutions (Michigan), Inc. ("lnfor") and the City of Pembroke 
Pines ("Customer") hereby amend the License Agreement dated October 30, 2003. as amended to date ("the Agreement") 
as it pe11ains to the renewal of maintenance and support for the following Program(s) and users: 

Programs and Versions 

SmartStream Builder -- Ledger 
SmartStream Funds Control -- 3 Standard Users. I Casual User 
Additional Users for SmartStream Funds Control - 16 Casual Users 
SmartStrearn Ledger-12 Standard Users/ 14 Casual Users/ 15 Lite Users 
Additional Users for SmartStream Ledger - 13 Casual Users 
Additional Users for SmartStream Ledger - 5 Casual Users! I 0 Lite Users 
SmartStream Payables - 10 Standard users/22 Casual Users 
Additional Users for SmartStream Payables I Standard User! 16 Casual Users 
SmartStream Purchasing 2 Standard Users/ 33 Casual Users 
Additional Users for SrnartStream Purchasing - 11 Standard Users 
Additional Users for SmartStream Purchasing - 3 Casual Users! 30 Lite Users 
SmatiStream Platform - I Server/60 Clients 

Renewal Period: I 0/30/2017 - 10/29/2018 
TOTAL FEE 

Maintenance and Support Fees 

$ 6,429.30 
$ 2A79. I 8 
$ 9,050.59 
$ 21.938.14 
$ 2.907.21 
$ l ,795.20 
s 22,649.83 
$ 2.531.69 
$ 22.394.99 
$ 3.000.68 
$ 2.308.08 
Included 

$ 97.484.89 

J. The parties agree that the Total Fee paid for the Programs and users hereunder is in consideration of Customer's 
commitment to remain on maintenance and support through the period ending October 29, 2018. Customer's 
payment of the Total Fee shall entitle Customer to those services offered under Infor's then-current maintenance 
and support plan. 

3. 

4. 

Customer shall pay one hundred percent ( l 00%) of the Total Fee above no later than October 29, 2017. 

The pncmg set forth in this Amendment is valid if accepted by Customer by October 13, 2017. Upon the 
expiration of such period, Customer shall have the option to renew maintenance and support by executing Infor's 
then current Amendment for Maintenance Renewal. 

Except as otherwise modified by this Amendment the terms and conditions of the Agreement shall remain in full 
force and effect. Alihough Infor has executed this Amendment prior to Customer's execution in order to expedite 
the processing of the renewal, any modification or revision to this Amendment by Customer at the time of 
Customer's execution shall not be binding on lnfor unless reduced to writing and signed by an authorized 
representative of lnfor. 

SIGNATURE BLOCKS ON NEXT PAGE 
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INFOR (US). INC. 
lnfor 

Authorized Representative 

Name Printed ___ s_us_a_n_E_rd_e_IY _______ _ 

Title ______ o_ire_c_1o_r._c_o_n1_ra_c_1s _____ _ 

Date ______ o_c1_ob_e_r_11_._2_01_7 ______ _ 

2of2 

CITY OF PEMBROKE Pil\ES 
Custo1,r 

By ~d& 
!\ uthorized Representative 

Name Printed C,.. \:\6(\CS ~ ~e 

:::: ~gd? 

A~LEGALFORM 
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Invoice Invoice Date Due Date 

II P - 253389-USOAB 09/14/2017 Due Upon Receipt 

Bill to: CITY OF PEMBROOK PINES 
10100 PINES BOULEVARD 
PEMBROOKE PINES, FL 33026 
USA 
Attn: LISA CHONG 

Invoice 

Deliver To: CITY OF PEMBROKE PINES 
10100 PINES BOULEVARD 
PEMBROKE PINES, FL 33026 
USA 
Attn: LICENSE SITE 

Customer No. Tax Reg. No. Customer PO No. Currency 

019023 USD Maintenance Renewal 

Description Location Type QTY Users Start Date End Date 

SMARTSTREAM LEDGER PEMBROKE PROD 41 10/30/2017 10/29/2018 
PINES 

SMARTSTREAM PAYABLES PEMBROKE PROD 32 10/30/2017 10/29/2018 
PINES 

SMARTSTREAM PURCHASING PEMBROKE PROD 35 10/30/2017 10/29/2018 
PINES 

SMARTSTREAM BUILDER - LEDGER PEMBROKE PROD 10/30/2017 10/29/2018 
PINES 

SMARTSTREAM FUNDS CONTROL MODULE PEMBROKE PROD 4 10/30/2017 10/29/2018 
PINES 

11 ADDL USERS -- SMARTSTREAM PURCHASING PEMBROKE PROD 11 10/30/2017 10/29/2018 
PINES 

SmartStream Ledger - SOL PEMBROKE PROD 15 10/30/2017 10/29/2018 
PINES 

33 ADDL USERS - SMARTSTREAM PURCHASING (30 PEMBROKE PROD 33 10/30/2017 10/29/2018 
LITE: PINES 
3 CASUAL) 

SmartStream Funds Control Module - SOL PEMBROKE PROD 16 10/30/2017 10/29/2018 
PINES 

SmartStream Ledger - SOL PEMBROKE PROD 13 10/30/2017 10/29/2018 
PINES 

SmartStream Payables - SOL PEMBROKE PROD 8 10/30/2017 10/29/2018 
PINES 

T AX(Type RE - FL) 0.00 

Carry Forward 0.00 
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Invoice Invoice Date Due Date 

P - 253389-USOAB 09/14/2017 Due Upon Receipt 

Invoice 

Description Location Type QTY Users Start Date End Date 

For renewal questions. please contact Tracy Sutton, Subscription Services Manager 
Phone: +12098359540 
Email: Tracy.Sutton@infor.com 

Remit to: 

lnfor (US), INC. 
NW 7418 
PO Box 1450 
Minneapolis, MN 55485-7418 
USA 
Cash.Applications@lnfor.com 
Wire to: Wells Fargo Bank 
ABA# 121000248 
Acct.# 4124017351 

Payment Terms: 

Special Instructions: 

See Due Date. 

Please pay invoice by due date to avoid interruptions in support. 

Net 

97,484.89 

Tax 

0.00 

Total: 

97,484.89 

For questions, please contact lnfor (US), Inc. at 678-319-8000 or email lnfor.Collections@lnfor.com 

Invoice Total: 0SD 
13560 Morris Rd. Suite 4100 Alpharetta, GA 30004 USA 

678-319-8000 Federal ID# 20-3469219 

97,484.89) 

Failure to pay renewal fees when due will affect your continued support coverage and will incur additional fees 
Please refer to http://www.infor.com/support/reinstatement-policy/ for further details Page No. 2 of 2 



Contract Performance Report Card 

Vendor Name: 

Contract Purpose: 

Rating Categories 

1. Work Completed on time 

2. Quality of Work 

lnfor Global Solutions, Inc. 

SmartStream License, Support and Maintenance 

Maximum 
Points 

25 

30 

Department 
Head 
Rating 

25 

30 

3. Are all requirements of the contract being met 25 25 

4. Department overall satisfaction 

Recommend Renewal? 

Department Comments: 

Bob Aguirra 

Department Representative 

Department Head Approval 

A= 
B= 
C= 
D= 
F= 

20 

100 

Yes 

100 - 90 
89 - 80 
79 - 70 
69 - 60 
59 - 0 

I lnfor Global Solutions is the developer and 

Systems Supervisor 

Title 

Title 

20 

100 



lfCENSE AGREEMENT 

LICENSE AGREEMENT. dated the -2.Q_ day of October , 2003 by and between Geac Enterprise Solutions, Inc. ("Geac"), with offices at 66 
Perimeter Center East, Atlanta, Georgia 30346 and _City of Pembroke Pines ("Customer") with offices at 10100 Pines Boulevard. Pembroke Pines, Florida. 33028. For 
each Program the applicable Supplement shall specify: (i) the Hardware (including the central processing unit(s) (CPU), (ii) the Operating System Software. (iii) the total 
fees. (iv} the number of permitted users. (v) the Site. and (vi) the Geographic Territory, if any. 

1. LlCENSE. 
1.1. For each Program. and related Documentation. listed on a Supplement. Geac 
grants to Customer a perpetual. non-exclusive. nontransferable license. to Use, 
and allow its Affiliates (for so long as they are Affiliates) to Use, the Program 
solely for their internal administrative purposes on the Hardware and Operating 
System Software at the Site in the Geographic Territory subject to restrictions on 
the applicable Supplement. In this Agreement (a) "Documentation" means user 
guides, operating manuals. and specificahons. whether in print or machine 
readable media. in effect as of the date of shipment. (b) "Use" means to load, 
execute, employ. utilize. store or display the Program, (c) "Affiliates" means any 
entity controlling, controlled by, or under common control with, Customer, (d) 
"Server'' means one or more interconnected computer hardware systems 
configured to run the Program(s), and (e) "Geographic Territory'' (tf not specified 
on the applicable Supplement) means the country in which this Agreement has 
been executed. Customer shall ensure that its Affiliates comply with the terms of 
this Agreement and wilt be Hable ror any breach by any Affiliate. Customer may 
delegate authority to execute Supplements to any Affiliate. 

1 .2. The Program may be transferred temporarily to a backup computer if the 
Hardware 1s inoperative. The Program may also be transferred to computer 
t1ardware or used with an operating system other than the specified Hardware or 
Operating System Software. subject to Geac's transfer policies and fees then in 
effect Customer may make and Use additional copies of Programs and machine 
readable Documentation for the number of Users specified on the applicable 
Supplement, if any In 01ddition, Customer m;;:y make a reasonable number of 
copies of the Program for testing, disaster recovery, inactive back·up, or archival 
purposes. The Program or Documentation may not be copied or Used other than 
as permitted by this Agreement. 

1.3. As soon as practicable after signing the applicable Supplement. Geac shall 
deliver one copy per Server of the Program and Documentation to the Site. All 
Programs and Documentation Hcensed pursuant to an applicable Supplement to 
this Agreement shall be delivered FOB shipping point by Geac to Customer's 
specified shipping location. 

2. SUPPORT AND MAINTENANCE. 
2.1. Support and maintenance entitle Customer to have access to Geac's 
electronic support facilities. to telephone Geac's Helpline. to receive tax and 
regulatory updates and error correction releases and/or performance 
enhancement releases of the Programs not separately marketed by Geac. On the 
anniversary of each Supplement, Customer may purchase support and 
maintenance so long as Geac makes support and maintenance for the Programs 
licensed on that Supplement available to its customers in general, renewable on 
each anniversary of the Supplement. The license granted to Customer under 
Section 1 shall extend to each update. correction. and enhancement release 
received from Geac. 

2 2. Upon receipt from Customer of notice of a nonconformance between the 
Program and the Documentation, Geac shall use reasonable efforts to correct or 
circumvent the problem. Any corrections to the Program will be made only to the 
most current generally available release of the Program. After the introduction of 
a new generally available release of a Program, Geac will support the then current 
and the previously released version of such Program. 

2.3. Geac shall have no obligation to support or maintain the Program for Use on 
any computer system other than the Hardware and Operating System Software or 
if Customer modifies the Program other than as permitted by this Agreement. 
Only those versions of different cooperating Programs specified by Geac will 
execute correctly together on a single CPU or in a network. Geac shall use 
commercially reasonable efforts to modify any version of the Program to run with 
new versions or releases of the Operating System Software or Hardware. If 
Customer purchases support and maintenance from Geac for any Programs for 
Use on specific hardware or in a specific network, Customer must purchase 
support and maintenance from Geac for all functionally related Programs licensed 
from Geac for Use on such hardware or network. 

3. CONFIDENTIALITY; PROPRIETARY RIGHTS. 
3. 1. Each party shall hold Confidential Information of the other in confidence. 
"Confidential Information" includes without limitation the terms of this Agreement. 
the Program(s) and all Documentation, and all methods or concepts utilized 
therein. plus all information identified by the disclosing party as proprietary or 
confidential. All Confidential Information shall remain the sole property of the 
disclosing party. Upon execution of a non-disclosure agreement satisfactory to 
Geac, third parties may have access to Confidential Information solely for the 
purpose of providing services to Customer. Information will not be considered to 
be Confidential Information if (i) available to the public other than by a breach of 
this Agreement; (ii) rightfully received from a third party not in breach of any 
obligation of confidentiality; (iii) independently developed by a party without 
access to Confidential Information; (iv) previously known to the recipient at the 
time of disclosure; (v) produced in compliance with applicable law or a court order. 
provided the other party is given notice and opportunity to intervene; or (vi) ii does 
not constitute a trade secret and more than five (5) years have efapsed from the 
date of disclosure. 

3.2. All Programs and Documentation, and any modifications or copies thereof. 
are proprietary and protected by copyright andror trade secret law and no 
ownership rights are transferred by this Agreement All proprietary notices 
incorporated in. marked on. or affixed to a Program or other Confidential 
Information by Geac or its suppliers shall be duplicated by Customer on all copies 
of all or any part of the Program and shall not be altered, removed or obliterated 
Customer shall not reverse engineer. disassemble or decompile any Program or 
part thereof. Customer may modify the Programs to the extent and in the manner 
described in the Documentation for the Programs. 

4. WARRANTY. 
4.1. Geac warrants that each Program licensed to Customer will operate 
substantially in conformance with tile Documentation for such Program for a 
period of ninety (90) days from the date of shipment of such Program to 
Customer Geac warrants that the media on which the Program ls delivered to be 
free of defects in material and workmanship for a period of ninety (90) days 
following shipment 

4.2. Customer's sole and exclusive remedy for breach of either of the foregoing 
warranties shall be either replacement of the defective materials or a refund of the 
license fee paid for the Program(s) licensed on a Supplement. Customer must 
notify Geac within the warranty period and provide a reasonable opportunity to 
Geac to cure any breach. 

4.3. NO OTHER WARRANTY, EXPRESS OR IMPLIED, IS MADE WlTH 
RESPECT TO THE PROGRAM, DOCUMENTATION OR SERVICES TO BE 
SUPPLIED BY Geac, INCLUDING WITHOUT LIMITATION ANY IMPLIED 
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE. 

5. INFRINGEMENT INDEMNITY. 
Geac shall indemnify, defend, or at its option settle, any claim or suit against 
Customer on the basis of infringement of any patent, trademark, copyright or trade 
secret by the Program or Use thereof and Geac shall pay any final judgment 
entered against Customer in any such proceeding; provided Geac has sole control 
of such defense and/or settlement and Customer promptly notifies Geac and gives 
Geac all related information known to Customer. If any part of the Program is. or 
may become. the subject of any such proceeding Geac may and in the event cf 
any adjudication that any part of a Program does infringe or if the licensing or Use 
of the Program or any part thereof is enjoined Geac shall at its expense and 
option do one of the following things: procure for Customer the right to Use the 
Program; replace the Program with other suitable programs; modify the Program 
to make it non-infringing; or if none or the foregoing are commercially reasonable. 
refund the aggregate payments paid by Customer for the Program or the affected 



part thereof, less reasonable amortization for Use Geac shall have no obligations 
under this Section 5 with respect lo any claim to the extent it is based upon (i) the 
Use of any version of the Program other than a current. unaltered release of the 
Program if such infringement would have been avoided by the Use of a current. 
unaltered release; (ii) the combination, operation. or Use of the Program with 
software or hardware other than as specified by Geac, if such infringement would 
have been avoided in the absence of such combination. operation or Use; or (iii) 
the Use of the Program on or in connection with a computer system other than the 
Hardware and the Operating System Software. 

6. UMlT A TION OF LIABILITY 
EXCEPT {I) AS PROVIOEO IN SECTION 5, (II) IN THE EVENT OF DEATH OR 
PERSONAL INJURY, AND (Ill) tN THE EVENT OF DAMAGE TO TANGIBLE 
PERSONAL PROPERTY, THE TOTAL LIABILITY OF Geac, INCLUDING BUT 
NOT LIMITED TO LIABILITY ARISING OUT OF, RESULTING FROM, OR IN 
ANY WAY RELATED TO, CONTRACT. TORT, BREACH OF WARRANTY, 
INFRINGEMENT OR OTHERWISE, SHALL NOT IN ANY EVENT EXCEED THE 
LICENSE FEES PAID av CUSTOMER WITH RESPECT TO THE AFFECTED 
PROGRAM. NEITHER Geac NOR ITS LICENSORS SHALL BE LIABLE FOR 
LOSS OF PROFITS, REVENUE OR INDIRECT, SPECIAL, INCIDENTAL, 
PUNITIVE OR CONSEQUENTIAL DAMAGES. 

7. GENERAL. 
7 .1. Neither this Agreement nor any license hereunder may be assigned by 
Customer (whether by operation of taw or otherwise) without Geac's prior written 
consent which shall not be unreasonably withheld. 

7.2. Geac may from time to time request Customer to provide a certJflcation that 
actual Use of the Program is in compliance with the terms of this Agreement and 
any Supplement Geac may also perform an audit to determine compliance with 
the terms of this Agreement upon reasonable notice. If the number of copies or 
users is found to be greater than that contracted for or the computer system on 
which the Program is In use differs from the Hardware and Operating System 
Software specified on any Supplement, Geac may charge Customer the 
applicable current list prices therefor. If the resulting adjustments to the license 
fees owing by Customer are greater than 5'% of the license fees previously paid by 
Customer to Geac. Geac may also charge Customer the reasonable expenses 
associated with such audit. 

7.3. All fees shall be paid in accordance with the payment terms of Geac·s invoice 
or the payment terms on a Supplement to this Agreement, as applicable 
Customer shall pay all applicable shipping charges, materials and handling fees 
and sales, use. personal property or similar taxes, other than Geac's income and 
corporate franchise taxes. Customer shall reimburse Geac for all reasonable 
travel and living expenses incurred by Geac in rendering services, After notice, 
past due amounts owing from Customer shall bear interest at the rate of 1% per 
monlh Customer shall reimburse Geac for all reasonable costs incurred 
(including reasonable attorneys' fees) in collecting past due amounts owed by 
Customer 

74. On termination of any license granted pursuant to this Agreement, Customer 
shall cease using the Program and Documentation and Customer shall certify to 
Geac in writing !hat all copies (in any form or media) of the Program and 
Documentation, whether or not modified or incorporated into other materials, have 
been destroyed or returned to Geac. Termination of this Agreement or any 
license shall not relieve Customer's obligation to pay all fees incurre<I prior to such 
termination and shall not limil either party from pursuing any other remedies 
available to it. Each party's obligations under Section 3 hereof shall survive 
termination of any license or this Agreement. 

7.5. Each party's obligations under Section 3 hereof are of a unique character 
and each agrees that any breach may result in irreparable and continuing damage 
to the other party for which there will be no adequate remedy in damages. In the 
event of such a breach. the damaged party wilt be entitled to injunctive relief 
and/or a decree for specific performance and such further relief as may be proper 

7 6. This Agreement is subject to any governmental laws. orders or other 
restrictions on the export of Programs and related information and Documentation 
thal may be imposed by governmental authorities. Customer shall comply with any 
governmental laws, orders or other restrictions on the export and re-export of 
Programs (including technical data and any related information and 
Documentation) which may be imposed from time to time by the governments of 
the United States and any country to which any Program is shipped. 

7.7. If either party materially breaches any of its obligations hereunder and fails to 
remedy such breach Of such breach can be remedied) within thirty (30) days of 
written notice of such breach. the other party may terminate any license or this 
Agreement All notices relating to termination or default under this Agreement 
shall be in writing and delivered by overnight delivery service or certified mail 
return receipt requested, to the address of such party specified above (addressed 
in the case of Geac to the attention of its Legal Department) or specified by such 
party in accordance with this Section. 

7.8. All Programs are provided with RESTRICTED RIGHTS for U.S. Government 
Users. Use, duplication, or disclosure by the Government is subject to restrictions 
set forth in subparagraphs (c)(1) and (2) of the Commercial Computer Software 
Restricted Rights clause at FAR 52.227-19 or lhe Rights in Computer Software 
clause at DFARS 252.227-7202·3, as applicable. Unpublished rights are reserved 
under the copyright laws of the United States. Manufacturer is Geac Enterprise 
Solutions, inc., 66 Perimeter Center East. Atlanta, GA 30346. Manufacturers of 
certain programs contained herein are Microsoft Corporation. One Microsoft Way, 
Redmond. WA 98052-6399; Sybase, Inc., 6475 Christie Avenue. Emeryville. CA 
94608; Cognos Corporation. 67 South Bedford Street. Suite 100E. Burlington, MA 
01803: Powersoft Corporation, 555 Virginia Road, Concord, MA 01742; INSO 
Corporation, 31 St. James Avenue, Boston. MA 02116; Industrial Computer 
Corporation, 5871 Glenridge Drive, Suite 300, Atlanta, GA 30328; and Micro 
Focus, lnc .. 2465 East Bayshore Road, Palo Alto, CA 94303. 

7.9. This Agreement shalt be governed by and construed under the laws or the 
State of Georgia. excluding its confllct of laws rules. 

7 10. Any action of any kind arising out of or in any way connected with this 
Agreement must be commenced within one year of the date upon which the cause 
of action accrued (or. if one year is shorter than the minimum period allowed by 
law, then the minimum period allowed by law). 

7 .11. This Agreement, together with the exhibits and addenda hereto. and 
Supplements issued hereunder. constitutes the entire agreement of the parties 
and supersedes all previous and contemporaneous communications, 
representations, understandings or agreements related to the subject matter 
hereof. This Agreement may be modified only in a writing signed by both parties. 
Customer may issue a purchase order in lieu of a Supplement Only items 
required by Geac to be set forth on a Supplement by Customer shall become a 
part of this Agreement. providing they are confirmed by Geac in an invoice or 
other confirming document. Any additional or different terms in a purchase order 
or similar document issued by Customer are deemed to be material alterations to 
this Agreement. are rejected by Geac, and shall be of no force or effec!. 

IN WITNESS WHEREOF, the parties hereto have caused this Agre€ment lo be duty executed as of the date set forth above. 

City of Pembroke Pines 

By ~-1.~ 
Geac Enterprise Solutions, Inc. 7 

/,/ -J,1/' I; 
By: -----=L;;..;;;<'.--;;;;..-i ..... 1'_-_>, ...... A--.;_X.=..;;;::L-::o_·_--------

Name Printed: Charles F. IX:xige Name Prinled: -~K...._.e .... i._.t .... h..__. ..... ~ .... n....,d......,e..,,.r_..s'""o ... n"6-_________ _ 

Title: ___ __...C.....,_j t"-¥-;r-.M._a ... l'.l'"'s~g ... sl!f:rh--------------

oate: Oc+ol;ier ~ 2003 
Revised 21512003-2003 License Fil , 

1 
/{ j 

~··>rt LL~" CM~ ·-iv 

Title: _ _....A ... s ... s .... 1~· s .... t .... a .... n....._t_ ..... ,.r .... TJ--+-p'""a .... s ...... ' ..... 1 r._.e....._r __________ _ 

Date:~~~~~~!_c~·~~/--_~~~~-(:_)_?~).__~~~~~~~~~~~~~ 
I I 
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SMARTSTREAM® SUPPLEMENT NO. 01 

This Supplement is made a part of the Amendment to License Agreement dated as of ______ , as amended ("Agreement"). 
between Gcac Enterprise Solutions~ Inc. and City of Pembroke Pines ("Customer") 

PROGRAMS 

SmartStrcam Platforrn 

SmartStrcam Analyzer 
SmanStrcam DSS Viewers 
SmurtStream tvlanagcment 
Reportc1 

SmartStrcam Ledger 
SmartStrcam Payables 
SmartStream Funds 
Control 
SmartStream Asset 
M:magcmcnt 
SmartStrcam Purchasing 
SmartStrcam Budget 
SmartStream Builder ( I) 
SmartStream Builder foi 
use \Vith non-Geac 
applications, 2 Developers 

Powcrbuilder, l Desktop 
and l Developer Version 

Additional Users for: 

STD. 
USERS 

nla 

17 
J 

2 

2 
I 

NIA 
N/A 

SmartStream Funds 9 
Control 
SmartStream Payables 7 
SmartStream Asset 3 
Management 
SmartStream Purchasing 11 

Total Fees: 

CASUAL 
USERS 

nla 

13 
30 
}() 

22 
17 

20 

33 
]<) 

Ni A 
N/A 

N/A 

LJTF 
USERS 

SMARTSTREAM PLATFORM: CLIENTS<)() SERVERS I 

HOST ENVIRONMENT 
APPLIC. 

35 

LICENSE 
FEE 

Good and 
valuable 
consideration 
the receipt 
and 
sufficiency of 
\Vhich IS 

hereby 
acknow I edged 
by (ieac and 

$57,397.000 

MAINT.& 
SUPPORT 

FEE 

Good and 
valuable 
consideration 
the receipt 
and 
sufficiency of 
which is 
hereby 
acknowledged 
by Gcac und 

$12,078.00 

TOTAL 
FEES 

Good and valuable 
consideration the receipt 
and sufficiency of which is 
hereby acknowledged by 
Geac and 

$69.475.00 

SERVER ENVIRONMENT 

HARDWARE OPSYS DBASE ENVIRONMENT HARDWARE OPSYS DBASE 
MSSQL NT MSSQL 

NET\VORK ENVIRONMENT WE BSERVER ENVIRONMENT CONNECT METHOD 
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CLIENT HARDWARE CLIENT OPERATING SYSTEM 
\Vindows 95 

MAIL SYSTEM: Microsoft Exchange 

PAYMENT TERMS: Upon Gcac's execution of this Supplement, Gcac shall invoice Customer for one hundred percent (I 00°/o) of the 
Total Fees, and Customer shalt pay said invoice within thirty {30) days of invoice date. 

LICENSE SITE: 10100 Pines Boulevard, Pembroke Pm es, Florida, 33028. 

GEOGRAPHIC TERRITORIES: The Programs may be Used in the following countries: USA. 

SPECIAL PROVISJONS APPLICABLE TO PROGRAMS LICENSED ON THIS SUPPLEMENT 

The following special provisions sh;:ill apply to the Programs listed on this Supplement notwithstanding anylhmg else in the License 
Agreement: 

I. Fin_al Agreement. Upon the execution of this Supplement and the License Agreement, the License Agreement dated December 30, 
1997 between Customer and Smart Solutions Jntemational LLC rclaring to any version of the Programs, is superseded in Its entirety 
and shall be of no further force or effect except as expressly provided for herein. All obligations of conficknt1ality or outstanding 
payment obligations shall survive termination. 

2. By Customer's execution of this Supplement, Customer acknowledges that Gcac has previously delivered the Programs (ancl 
related documentation) for Customer's use hereunder. 

3. a) The Total Fees shall include S1andard level of Support and Marntcnancc until the period ending October 2r>, 2003 
except for the followmg: 

SmartStream DSS Viewers 
SmartStrcam Budget 
SmartStream Analyzer 
SmartStream Management Reporter 

October 29, 2002 
February 7. 200 I 
October 29. 2002 
October 29, 2002 

b) In addition, the Total Fees shall include Standard level of Support and Maintenance for the Additional Uses 
licensed hereunder for a period of one year from the date of Customer's execution of this Supplement. 

c) The base support and maintenance fees for the Programs licensed hereunder shall increase over the prior 
years' support and maintenance fee by no more than the change in the standard Urban Consumer Price Index as 
published yearly by the Bureau of Labor Statistics every February. 

d) The parties agree that Geac shall be under no obligation to provide any support and maintenance services for 
PowcrBuildcr, I Desktop and I Developer Versions licensed hereunder. 

4. Customer shall be entitled to substitute Users of the Progrnms according to the following ratio: One (I) Standard User is 
equivalent to LO. Casual Users are equivalent to .50 (point fifty) of one (I) Standard User. Lite Users arc equivalent to . I (point 
one) of one (1) Standard User. Any previously licensed users that arc not current on maintenance and have not been off from 
maintenance for more than two (2) years from execution of this Supplement and the Agreement, can be reinstated by executing a 
supplement and paying one year back maintenance and one forward year maintenance at current rate~. Upon subsrinmon 
Customer agrees to notify Gcac in writing of the new User Configuration. 

5. Section 7.9 of the Agreement is deleted and replaced with the following: 

"7.9. This Agreement shall be governed by and construed under the laws of the State of Florida." 

(,_ The embedded run-time version of Sybasc Power Builder is limited to Use with Gcac programs only. 
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7 Gcac's liccnsors arc direct and intended third party beneficiaries of the License Agreement and may enforce it directly against 
Customer to the extent it relates to such liccnsors' specific software; provided, however, that Geac's Jiccnsors shall not be liable 
to Customer for any damages related to the Programs. 

8. For purposes of this Supplement, a Stamlard User shall mean any individual whose primary job function includes responsibility 
for one or more act1v1tics associated with the Program. If accessing a Program is dim.~tly related to the individuals primary Job 
functions or if the individual accesses the Prngrnm most days of the week, then such individual is a Standard User of the 
Program. A Casual Usu shall mean any individual who infrequently Uses the Programs and whose interaction with the 
Programs is not directly related 10 the individual's primary responsibility. A lite User shall mean any individual whose Use of 
the Prograrn is limiicd to specific limited functionality (e.g. occasional Ledger lnquiry and occasional Journal Entry)) and Use of 
the Program is not i1 primary JOb responsibility. 

9. Customer certifies that it has n full use license to the Microsoft SQL Server database and Customer shall install the Programs 
only on Servers upon \Vhich such programs arc already mstalled. 

I 0. With respect SmartStrcam Budget, Casual Users of SmartStrcam Budget shal I have no access to the SrnartStream Platform and 
shalt be considered Budget Workbench Users. Standard Users of SmarrStream Budget shall have access to the SmartStream 
Platform and shall be considered Budget Administrators. 

l l. The Use of any third-party product delivcrc<l to Customer by Gear in a scaled package containing a "shrink wrap" license shall 
be governed by the tem1s of the license agreement contained within the package subject to this License Agreement. 
Notwithstanding any terms and conditions set forth in the license agreement, Geac shall have no responsibility for such third­
party product and all problem resolution and support for such third-party product shall be obtained by Customer from the 
applicable vendor. 

l 2. In connection with the delivery of the Programs licensed on this Supplement, Gcac will deliver to Customer certain programs 
which arc not listed on this Supplement for the sole and exclusive purpose of enabling Customer to Use the Programs licensed 
on this Supplement. Customer shall use such additional programs only as required for the Use of the Programs licensed on this 
Supplement and for no other purpusc whatsoever. All of Customer's obJigations under the License Agreement and Supplement 
shull apply to such additional programs. 

l 3. Customer's right to Use SrnartStream Builder sh<ill be governed, in addition, by the following terms and conditions: 

a) Geuc \viii support Customer's Use of SmartStream Builder in accordance with Section 2 of the License Agreement; 
however, Geac's obligations hereunder for Support and Maintenance is for those unmodified portions of any Programs (or 
portion thereof). This does not limit Geac's obligations under any professional services engagement letter or Service Order 
Form agreement with respect to modi tications created by Gcac for Customer. 

b) In the event Customer experiences a problem that results from modifications to a Program (other than those created by 
Geac for Customer) not made in accordance with the Documentation for SmartStrcam Builder, Geac will invoice Customer for 
the time and materials spent in making such determination. Gcac may provide services on a time and materials basis to resolve 
such problems. 

c) While Geac has designed SmartStrcam Builder to minimize compatibility problems with future releases and/or updates 
to the Program, Customer rccognileS that there is a possibility that modifications created by or on behalf of Customer may not 
be compatible with f uturc releases and/or updates or enhancements to the Programs. 

d) Customer shall maintain an unmodified version of the source code of any licensed Program for archival and back-up 

rnrposes. 

e) Customer may only distribute modifications to a Program to employees of Customer or its Affiliates who are 
authorized users of such Program. 

14. In connection with the delivery of the Programs licensed on this Supplement, Gcac will deliver to Customer certain programs 
which arc not listed on this Supplement for the sole and exclusive purpose of enabling Customer to Use the Programs licensed 
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on this Supplement. Customer shall use such additional programs only as required for the Use of the Programs licensed on this 
Supplement and for no other purpose whatsoever. Ali of Customer's obligations under [he License Agreement and Supplement 
shall apply to such additional progrnrns 

15 The provisions of Sections 4.1 and 4.2 in the License Agreement shall not apply to rhc Programs licensed hereunder, 

I (1 Scctton J (Confidentiality: Proprietary Rights) of the Agreement is amended to include the following: 

"In the event Customer is required by applicable law to disclose to any third party rhe License Agreement or this Supplement, 
the Program(s). or any related material, Customer shall promptly notify Gcac's Legal Department in Atlanta, Georgia in advance 
by telephone and facsttnilc. Customer shall protect Geac's proprietary, confidential, and trade secret information to the 
maximum cxtrnl allO\ved by such law and shall afford Geac the <..lpportuniry to mtervcne m any legal proceeding to obtam a 
protective order or other appropnate relief." 

l 7. Please note this offer is valid until October J l, 2003. 

l 8. All other terms and conditions of the License Agreement sha 11 remain in full force and effect 

Citv of Pembroke Pines 

By j;iJMp ~ 4b.4-
Namc: __ r._.~_h_a_r_·l_e_s_D_n_ .. d ___ g.._e_. _______ _ 

Titlc· __ C __ .,i_.t...,.y_M_a_n_a_..g._e ..... r_• --------

Daie: __ O_c_t_o_b_e_r_3_0 ___ ,_2_0_0_3 _____ _ 

f'. 

'=::-A (,l_c ~ vtXtt {iv 
~1\dc.d 0 3 

,/"''\ 
Geac Enterprise Solutions, Inc.,..,., / I 

/,I I / f/ . ..,{)// I ( , / 

By· I(,.. '/j,/. < • .I.~<.-· 

Name: Keith Anderson 

Title Assistant Treasurer 

Date: ______ ..;..."/_ .. ...;..'._,) ·c..,: f-/....:.l-L-_,_.-_,_L.. _____ . 
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(;Geac 

AMENDMENT FOR MAINTENANCE RENEWAL 

Geac Enkrprise Solution!S. lnc. ("'Gcac'') and lhi: Cit): of P(•rnbrokc Pines ("Customer") hcreb) amend the 
License Agreement and Supplement !'\o. 1 datl'd October 3 1. 2003 ("the Agreement") as 11 penains to the 
renewal l)f maintenance and support fC.1r the folk)\\ ing Program(s) and Users: 

SrnarcStream Builder - Base Tool K11 
SmartStl\.'<1111 Builder - Lrdger 
SmartStream Asset Management - 2 Standard U.;,ers 20 Casual Lst·rs 
Additional Users for SmartStream Asset Management - 3 Standard Users 
SmartStream Ledger - 17 Srandard Usersi35 Lite Users 
SmartStream Payables - 3 Standard Users/22 Casual Users 
Additional Users for SmanStream Payables - 7 Standard Users 
SrnartStrcam Funds Control · 3 Standard lhers l Casu~1! User 
Additional User~ for SmartStrL:am Funds Control - 9 Standard Users 
SmanStrcam Purchasmg · 2 Standard Usersl3 3 Casual Users 
Additional Users for SmartStream Funds Control ~ 1 l Standard L'sers 
Sm an Stream Platform - I Server .. 60 Clients 

Renewal Period: J 0 3CH)4 - l(F?9.;0S 
TOTAL s 

Annual 
t'-.1_3-jntcna11~.Ll~ces 

176.45 
•L740. J 7 

15.150.70 
6,594A2 

16.i76.3 5 
j 5,83 7 .07 
I A83.75 
6.921.19 
l ,895.90 

! 7. l 25.96 
2.308.05 

n/a 

It is agreed to by both parties that the Maintenance Fees paid hereunder by Customer to Gcac for the Programs shal 1 
entitle Customer to those services offered under the Standard Option of Geac's Customer Select Program. These 
services currently arc: 

a. Tax and regulatory updates. new functional releases. and environmental updates 
b. Access to Cieac·s electronic suppol1 tool. AnswcrLink, twenty four (24) hour~ a Jay. seven (7) days a week 

\\.Ith customer defined priority. as outlined below Th~ features Customer shall have access to are: 
l. /\dd!View!Update cases 
' Software corrections and enhancements 
l Application processing information 
4. Regulatory and product updates 
S. Product announcements 
6. Company news and announcements 

c. Access to Gcac's Ht.:·lplinc entitling Customer to contact Geac's support reprt:sentativcs directly for assistance. 
HelpLine service is available from Gcac's Atlanta und Westboro offices during normal business hours whtch 
are currently 8:00 a.rn rv1onday to 8:00 p.m, Friday. Eastern Time, excluding weekends and holidays. 
Emergency telephone support for producti()n down situations is currently available twenty-four (24) hours per 

1 of:: 



4. 

day. seven (7) days per week Geac will respond to Customer's r~quests for assistance (telephone and through 
(It;ac's electronic focilities) in order of priority 'vhich is dependent upon Cu~tomcr's situation. The following 
schedule sets forth Gcac's current estimated time necessary for a Geac suppon n:prcsentativt: to respond to 
Customer's n.:quest once Customer has contacted Geac for service. Th~sc time-frames are not to be construed 
as Q_uarantt:cd response times. The hours listed arc statl'd in business hour terms. 

Estimated Situation Response Time 

PRODUCTlON DO\VN: There is an cm.Jr causing tht: 
Program to be non-functional. 

HlGI 1 PRIORITY· Customer is c:-;periencing 
a se\ ere problem thlil results in impaired 
function1J!ity. 

l'v1EDICl'v1 PRIORJTY: Customer is experiencing 
a non-critical problem andior Gcac has a work-around. 

LOW PRIORITY: Customer has an informational 
rcquc51 about a Progr3m 

:-:01'\-PRIOR!l V Custrnn..:r has informational questions 
such as questions concerning documentation. tape and 
documentation orders, implementation, etc. or Customer 
has minor problems where functionality is not impaired. 

l hour 

3 hours 

6 hours 

I dC!) 

Custorncr shall pay one hundred percent ( 100~ o) of the total f\faintcnance Fees above upon rec~ipt of a correct invoice 
from Geac. 

The terms and conditions set forth in this Agn:ement are valid through the period enJing October 29. 20(15. Upon thi: 
expirauon of such period. Customer shall hc:ive the option to renew maintenance and support by executing Geac's then 
current Amendment for Maintenance Renewal. 

Except as otherwise modified by this Agreement, the terms and conditions of the Agreement shall remain in full force 
and dlcct. Although Geac has executed this Amendment prior to Customer's execution in tmkr to expedite the 
processing of the rcn~waL an: modification or revision to this Amendment by Customer at th~ time of Customer's 
execution shall not be binding on Gcai.: unless reduced to writing and signed by an authorized represl~nta(ivc of Geac. 

Geac ENTERPRISE SOLUTlONS. INC. 

/ . I ·./·(· /-\ . 

t, I I ' . 

By -·" .. _-:<;!f:1_· .. .':.:1<~~:'.A.~::: __ ··--··----·····­
Authori zed Representative 

CITY OF PEMBROKE PINES 
Customer 

By -~-~<n~Presentati~~ 
Name Printed _J(c!Jh 1\nd.'°""c,;..;crs'-"'o,;c_;.n __ Name Printed Char le s F. Dodge 

Date ___ _Agg_ust l 7._2004_ _____________ ·~----··--



{;Geac 
AMENDMENT FOR MAINTENANCE RENEWAL 

Geac Enterprise Solutions, Inc. ('"Gcac'') and the Cit~' of Pt'mbroke Pines ("Customer") hereby amend the 
License Agreement and Supplement No. I dated October 3 I, 2003 ("the Agrecmenf') as it pertains to the 
renewal of maintenance and support for the following Program(s) and Users: 

SmartStream Builder - Base Tool Kn 
SmartStream Builder - Ledger 
SmartStream Asset Management - 2 Standard Uscrs/20 Casual Users 
Additional Users for SmartStream Asset Management - 3 Standard Users 
SmartStremn Ledger - 17 Standard Users!J 5 Lite Users 
SmartStream Payables - 3 Standard Users/22 Casual Users 
Additional Users for SmanSrream Payables - 7 Stundard Users 
SmanStream Funds Control - 3 Standard l.'sersil Casual User 
Additional Users for SmartStrearn Funds Control - 9 Standard Users 
SmartStream Purchasing - 2 Standard Users/33 Casual Users 
Additional Users for SmanStream Purchasing · 11 Standard Users 
SmartStream Platform - l Server/60 Clients 

Renewal Period: I 013(1"05 - I Oi29/06 
TOTAL $ 

Annua! 
Maint~nanse J~~s;~-~ 

l 8 I. 7.:1 
4.882.38 

15.708.23 
6, 792.26 

17,279.63 
16,312,17 

1.528.26 
7.12882 
J ,952.77 

!7,639.73 
2,377.29 

n!a 

l. It is agreed to by both pai1ies that the Maintenance Fees paid hereunder by Customer to Geac for rhe Programs shall 
entitle Customer to receive: 

a. Tax and regulatory updates, new functional releases, and environmental updates 
b. Access to Geac's electronic support tool, AnswerLink. twenty four (24) hours a day, seven (7} days a week 

with customer defined priority, as outlined below. The fearures Customer shall have access to are: 
1. Add/View/Update cases 
2. Software corrections and enhancements 
3, Application processing information 
4. Regulatory and product updates 
5. Product announcements 
6. Company news and announcements 

c. Access to Geac's Helpline entitling Customer to contact Geac's support representatives directly for assistance. 
I lelpLlne service is available from Geac's Atlanta. CIA a11J Sourhhorough, MA offices during normal business 
hours v.·hich are currently 8:00 a.m. Monday to 8:00 pm Friday, Eastern Time. excluding \veekends and 
holidays. Emergency telephone support for production down situi:itions is currently available tv,'enry-four (24) 
hours per day, seven ( 7) days per \Veek. Geac will respond to Customer's requests for assistance (telephone 
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and through Geac's electronic facilities) in order of prioriry \\'hich is dependent upon Customer's situation. The 
fo!IO\ving schedule sets forth Geac's current estimated time for a Gcac suppor1 representative to respond to 
Customer's request once Customer has propcri~ contacted Geac for service Th~se lirrn:.:-frames arc not a 
guarantee of respome t imcs, but are general csri111mes. The response tirne~ I 1sted are during normal business 
hours shown above 

PRODUCTIO\i DO\\'N. There is an error cau'.'ing the 
Program to be non-functional. 

HIGH PRIORITY: Customer is experiencing 
a severe problem that results in impaired 
functionality. 

MEDIUM PRIORITY: Customer is experiencing 
a non-critical problem. 

LO\V PR10R1TY · Customer tws an informational 
request concerning System functionality, such as, questions 
such as questions concerning documentation, tape and 
documentation orders, implementation~ etc. or Customer 
has minor problems where functionality is not impaired. 

I hour 

3 hours 

6 hours 

I day 

2. Customer shall pay one hundred percent ( 100°/(l) of the total l'v1ain1enance fees above upon receipt of a correct invoice 
from Geac, 

3. The terms and conditions set for1h in this Agreement are valid through the period ending October 29, 2006. Upon the 
expiration of such period, Customer shall have the option to renew maintenance and support by executing Geac's then 
current Amendment frlr MaintenaiH.'c Renewal. 

4 Except as otherwise modified by this Agreement. the tt>rms and conditions of the Agreement shall remain in full force 
and effect. Although G~ac has executed this Amendment prior to Customer's execution in order to expedite the 
processing of the renewal, any rnodification or revision to this Amendment by Customer at the time of Customer's 
execution shall not be binding on Geac unless reduced to \\Titing and signed by an authorized representative of Geac. 

Geac ENTERPRISE SOLUTIONS. INC. 

.~/ i·~ ,}LL·/) (/ ...... 
// .:... //! / J ;/ 

By __ .-1~ (..r"- ,;)'1 ~ . ,J/< ',_L.L.c:::::_~ -
Authorized Representative 

Name Printed ----'Keith Anderson 

Title _;'.\s~)stant Treasurer 

.pate __S_eptembeLl 4. 2005 

CITY OF PE!V1BROKE PINES 
Customer 

By ~_vJ_/ ~ 
~ Auti10fiillepresentative 

Name Printed---~-·-~---~ 

Title ------···---- ----------·----

Date------· .. ··-~·····-----



extens1ty 

AMENDMENT FOR MAINTENANCE RENEWAL 

Extensity, Inc. ("Extenisty") 1/k/a Cicac Enterprise Solutions. Inc. ("Geac··) and the City of Pembroke Pines 
("Customer") hereby amend the License Agreement and Supplement No. l dated October 31, 2003 (''the 
Agreement") as it pertains to the renewal of maintenance and support for the following Program(s) and Users: 

t~rogran1 and Version 

SmartStream Builder - Base Tool Kit 
SmartStream Builder - Ledger 
SmartStream Asset Management - 2 Standard Users/20 Casual Users 
Additional Users for SmartStream Asset Management - 3 Standard Users 
SmartStream Ledger - J 7 Standard Users/35 Lite Users 
SmartStream Payables - 3 Stc:mdard Uscrs/22 Casual Users 
Additional Users for SrnartStrearn Payables - 7 Standard Lsers 
SmartStream Funds Control - J Standard Users/ I Casual User 
Additional Users for SrnartStream funds Control - 9 Standard Users 
SmartStream Purchasing - 2 Standard Users/33 Casual Users 
Additional Users for Sma11Stream Purchasing - 1 J Standard Users 
SrnartStream Platform - I Server/60 Clients 

Renewal Period: 10/30i06 - 10.29107 
TOTAL 

$ 

$ 

Annual 

Mai@~.rrnnce Fees 

188.28 
5,058.15 

16,273.73 
7,036.78 

17.90170 
16.899.41 
1.583 27 
7,385.46 
2.023.07 

18,274.76 
2,448.61 

n/a 

~7-3.22 

1. It is agreed to by both parties that the Maintenance Fees paid hereunder by Customer to Extensity for the Programs 
shall entitle Customer to receive: 

a. Tax and regulatory updates. new functional releases, and environmental updates 
b. Access to Extensity's electronic suppo11 tool. Ans\\erLink, t\\enty four (.?4) hours a day. seven (7) days a 

week with customer defined priority. as outlined belO\\'. The features Customer shall have access to are: 
I. Add/View/Update cases 
2. Software corrections and enhancements 
3. Application processing information 
4. Regulatory and product updates 
5. Product announcements 
6. Comrany news and announcements 

c. ;\ccess to Extensity's Helpline enlitling Customer to contact Lxtcnsity's support representatives directly for 
assistance. Helpline service is available from Extcnsit; 's i\Llanta, CA and Southborough, MA offices during 
normal business hours which are currently 8:00 a.m. Monday to 8:00 p.m. Friday, Eastern Time, excluding 
weekends and holidays. Emergency telephone support for production down situations is currently available 
twenty-four (24) hours per day, seven (7) days per week. Extensity will respond to Customer's requests for 
assistance (telephone 
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4. 

and through Extensity's ckctronic facilities) in order of priority which is dependent upon Customer's situation. 
The following schedule sets forth Extensity's current estimated time for a Extensity support representative to 
respond to Customer's request once Customer has properly contacted Extensity for service. These time-frames 
are not a guarantee of response times, but are general estimates. The response times listed are during normal 
business hours shovm above. 

PRODUCTION DOWN: There is un error causing the 
Program to be non-functional. 

HIGH PRIORITY: Customer is experiencing 
a severe problem that results in impaired 
functionality. 

MEDIUM PRIORITY: Customer is experiencing 
a non-critical problem. 

LOW PRJORITY: Customer has an informational 
request concerning System functionality, such as, questions 
such as questions concerning documentation. tape and 
documentation orders. implementation, e1c or Cu-;toml'.r 
has minor problems where functionality is not impaired. 

I hour 

3 hours 

6 hours 

1 day 

Customer shall pay one hundred percent (100%) of the total Maintenance Fees above upon receipt of a correct invoice 
from Extensiry. 

The terms and conditions set forth in this Agreement are valid through the period ending October 29, 2007. Upon the 
expiration of such period. Customer shall have the option to rc:-ne\\ maintenance and support by executing Exknsity's 
then current Amendment for Maintenance Rennval. 

Except as otherwise modified by this Agreement, the terms and conditions of the Agreement shall remain in full force 
and effect. Although Extensity has executed this Amendment prior to Customer's execution in order to expedite the 
processing of the renewal. any modification or revision to this Amendment by Customer at the time of Customer's 
execution shall not be binding on Extensity unless reduced to writing and signed by an authorized representative of 
Extensity. 

EXTENSITY, INCn/JJJ 

B} . __ WLY~ 
Authorized Representative 

Name Printed --"K=-e""'i""""tl'-'-1-"-A~1_1d"""'e~r~s"""o""'"n ______ _ 

Title Assistant Treasurer 
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CITY OF PEMBROKE PINES 
Customer 

By---···-·· 
Authorized Representative 

Name Printed Charles F. Dodge 

Title City Manager 



AMENDMENT FOR MAINTENANCE RENEWAL 

lnfor (;Johal S<1lutions (l\·Hchiga11:1~ liH·. ("'lnfor~) n'LH L?:ten~ity, Inc And Gea( Enti:.~rpris~ Soluiions, Inc. a:od tiK: City 
nf P~mhr-ok~ Pines C'Customcr 0

) hereby '-lrncnd the Licen~c .Agreement and Suppkmern No l d,a1('.d Odohr~r 3 J. m(U 
Cthe .t\greemem'") a:, 1t pc'rtains tu the r~~ncwal of rnaintenancc and support for th{·: follov:ing Prograr:nt.~) and User:-;: 

Srn1J.rtS1rc;~m Bmider ··Ba;:;,: T-:.101 Kit 
Srn:irtS!rnam Bmlder .. L('.dgt.~r 

Srna.rtSEr:::am ,i\ssd Mamigernent 2 Standard lhcr:s:·::n Ca$ual Users 
AddiLH.J1wl U:-:c:r~.; for SmartStream Assc! \h:.nagem(:!lt ··· :~ Srnndard Usen': 

SmartSrn;am Lt»:iger l 7 Standard u$ers/3.' Lite U$<:r;:; 

SmartSm:.mn hryahks -- 3 Standard users.. 22 Casual Ust:.rn 
A.dditicin~l U:;('.!'::< for Sm;utStre;:un PHyables .. ? Standard U::wrs 
Sm.<trtSl.r<'.arn Funds Cmtrol -· 3 S1andard Users'l Cas.uai liscr 
1\dditimuil U::oc::r~ for SmartStream Funds Contr:.:il 9 Standard Us~~r:> 
SmanStream Purdm;;.ing ··- 2 Standard Uscrs.:J) Casnai Ust~rs 
Additional Users i()r Sn:anStn::am Purdia~ing ·· l i Slandard Users 
SmartStn.:.'.ilm Platform · I :S¢r-v.:~1>'60 C!i<.:'.nts 

l 0:29:08 
TOTA!, 

$ 192.72 
$ 5.177.52 
$1(;.(157.ft.! 

'!) 7 .202.85 
SHU24.18 
$! 7,298.2.+ 
$ lF!0.64 
$ 7)559.76 
$ 2,070.81 
$ !8,706.04 
$ :'.,506AO 

0.00 

l. !t is ag:wed by both p;utie:; that thi? J\fointenance Fees paid hereunder by Cn~tom.~~r 10 !nfor for !he Program :.;haH entitk 
Custorm::r i» re1..~<'.ivc 
a. Tax and n.~gulaiory updates, new fonctional rekaS'.)$, <md envimnmenial updctes 
b Ac(:ess to InfrJr's tledrnnic suppo1t tool 1wen1y four (24) hours a duy, seven (7) days a \Veek Yvith cm:too:i.~r defirnxl 

priority, :JS outlined bdow. The fr'a!ure~ Customer shall have· acces~ to arc: 
! , AddVkw/Update i:a::ses 
·
1 Sofr.,.vare correc:tions and enhanccmcnb 
3. 1\.pplknti('l1 processing inf(innatimi 
4. Rcgulutory and product upda!(:S 
5. Product mmoum:ctnents 
6. Ct)mpany IH.~ws and 1wnm.mcernent.~ 

c. Ac(:c-::ss to lnfrff's HtipLine entitling Cuscomcr to cnnrn.ct lnf<)r'~ suppon rcpresent.a1.ives Jiret..~t.iy for assistanc<;;. 
I·fo1pUne ~ervicc is availahk from Jnfor's Atbmta, GA and Southborough, l\1A offices du.ring non:ua1 husine . .;;::; 
hours which are currently 8:00 am Monday 10 8:00 pm Friday, La!-irem Time, excluding \vt".ekcnds and holidays. 
Emergency telephone ~upport f{lr production dmvn ~ituatinns is currently available t\vcnty four {24) hours p~r day, 
fi1.,t: f5) days per 1.veek. 1nfor w·ill re~pond t(i Customer·~ rt)qnest:-; for a.$:':istance (tdephone und thr0ugh Jnfor\ 
<'.k~:11cmii: fociliue~) in order of priority which is dcpt~udent on Cu$tomer's s1tuation. The follo\vi:og schedule set~ 
U)i!h Infor's cum:nt estimated tirne fr)r an Jnfor :'Upport reprei;entative to n::i<pond to CnBtomer';;; !'('.qu0:5t i.1fKf 

Cu:.:;rome.r ha-1' properly (:On!ac!cd Infor for service. ll1e8e timc+framc;:;; art:'. not *l guarnnl<:'.e of re::;p0ns~ tim~~·- hm 
are general csiimatt'S. The rC$f.H>H.i<:' 11me~ listed ure during normal busim::s.s. honrs &biw,'J: above. 
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FR.ODUC .. l f(iN DOWN: There is <W cnor uni~ing the 
Sy~t~m to be no1H:-!inctiona!. 

HIGH PRIORITY: Custcmer is ~:qn::ri,Jncing 
a ~evere problem that r~sults in irnpait(~d 
functii:>nality. 

f\fFD1Ufv1 PRIORITY: C\1s!nmer is expcri('.tKing 
a nmi--critiGal probk<n. 

U)W PRIORlTV: Customer tu;:; an informarional 
rcque~t <:or:H:eniing Sy:.;t<'.m functionality·. :'>UGh as. questwn~ 
soch as questi0n:;; co!K't':rn.ing d1)('.Umenmrkm. t<tpt ;.u1d 
cfot~u:nen!ation order~, imp.!ementati()!l, ~tr. or Customer 
ha~ m!nur prnbfom::. \vhere h!nctl<.,irnhiy ),.;; not imptdrc't 

J hom 

3 lwur::. 

day 

Th(· terms ~md condition:-; s.et forth in this Agree.ment are valid thwugh the p\':riod ending Ock:her 29. 2008. Up(1n tbt:. 
\'.:>-:ph;ui~m of such period. Cu~rn:mer ;.\ikill have the option w rene> .. v maintenance and support by executing Infor'~ th<'.B 
currcrn ;\mendmtnt for rv1aintenancc Rene\V~d 

Except ;ls otb(".!\U~e modified by this Atnendmcnt, ihe tem1::i and conditions r•f the A,gn.~rn:i.ent shall n::m.ain in full force 
and effi:·cL Ah1K1ugh 1nfor ha'.3 exe\:utcd thi~ Amendment prior to Custorner"~ exr:wtion in order to expedite tht:· 
prnci:.\%ing of the r<:'.O(;W;il, any mi.)difi<:aiion or revision m :his Amendmcn! hy Cns.tomer a{ foe tim<:- of Custcimer':i; 

»'.\<'cunm1 shall not be binding on fnfor un.!ess a~duced w \'>Tiling and ::ligoed by an authMizGd reprc~emative of ln.fr•c 

@FOR GLOBAL SOLllTlONS (MlCHlGANJ, iNC. CITY OF PEMBROKE PlNES 
Cu~tomcr 

./". 

By : ... ./)·:.::,;::.,,,~.,~---····-····f. :·./ '"'·'· . --· ·: A:~;~boriz~~i .. R~j;~~~;~;~tati~~ 
. . . . 

Naint Printed GreQOt\! r-1, Giangfordano 
"'s\/p--&-G e-n·e~d:ifCo u n sel1'.·--·-

By ~-d.~--- ··-
Authodze~i Representad v<: 
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AMENDMENT FOR MAINTENANCE RENEWAL 

lnfor Global Solutions (Michigan}~ Inc. (''lnfor~~} and thr.~ City of Pembrolo: Pines f 1Customer0
) hereby amend the 

Licen:S:e .Agreement and Supp1erne:nt No. 1 da.led O~tober 31, 2003 ("the Agreement") as it pertains to the rrnewal of 
rnainknance and support fi:ir the fr.illowmg Progrnm(s) and Users: 

S:m.anStrr:.mn Builder-·· Hase Tool Kit 
SntartS!remn Bu.ilder -·· Ledger 
SmartStream .~set Management·-· 2 Standard U~ers 
A.dditional Users for SmanStn.~am Asset ]'vfanagement ··· J Standard Users 
SmartStrearn Ledgt~r -·- l 7 Standard user:/35 Lite Users 
Smart.Stream Payables -- 3 Standard users/22 Casual Users 
A<lditjonal Users for SmanStream Payables-·· 7 Standa.rd U8')fi; 
SmartStrcam Funds Conlrol ·· 3 Standard Users/1 Ca_;;;uu.1 U~er 
.Additional Us.:rs for SmilrtStrcam Funds Control·· 9 Standard Usen: 
SnrnrtS1n:zm1 Purdia8ing -- 2 Standard Users/33 Casual Users 
.Additional Users for SnrnrtStream Purcha:S:ing ~-- l l Standard Ifaers 
SmartStreru:n Platform-· l Si;:;rve:r/60 C1it:nts 

Renewal Period: l 0130/08 '" 10/29109 
TOTAL 

$ 200.43 
$ 5J84h2 
$ 13.992.54 
$ 7,490.96 
$ 19,057.15 
$ l7 '990 .17 
$ 1.()85.47 
$ 7)~62.15 

s 2,}53.64 
$ 19,454.28 
$ 2,606.66 
Jndude-,d 

S~.$1.8 • .Q1 

1. It i.~ agreed by both parties that the Maintenance and Support Fees paid hereunder by Customer to J:nfot for th 
Progr;nus shail entitle Customer to receive, the fo1lmving: 
a. Tax and rcg-ulaio1-y updme$, m~\v fonctional relea..;;es, and environmental updates 
b. Access to Infor's electronic suppon tool hventy four (24) hou.r-3 a day, :-::t:'.vcn (7) days a week with customer defined 

priority, as cmtlin<~d bdo\v. The features Customer .shall have a:.xess to are: 
l. Add.-'View/Update c:ase$ 
2. Sofrw1irc correction$ ~md enhancements 
3. Application processing infom1at!on 
4. Regulatory and product updates 
5. Product announ.cemenlB 

6. Company nev..rs and announcements 
c. Access to infor's HelpLine entitling Cnstom.<'.r to contact lnfor'~ ~upport representatives directly for assistaniJe. 

:H{.'.{pLine service is available fn>m. hlfm's Atlanta, GA and Southborough, M.A office~ during norm.al busine::;~ 
hours which are currently 8:00 am l'vfonday to 8:00 pm Friday, Eastern Time, excluding weekends and holidays. 
Em(;rgency telephout:. support for production down situatiDns is rnrremly available tl.venty four (24) hours pe:r day, 
five~ (5) days per week. Inf.or will rcsixmd to Customer's requests for assistance (telephone and through lnfor's 
electronjc fa(.ilities) in order of priority \vhich is d(,-pendent on CtL"Stom~r's situation. The foUmving schcduk: sets 
fC1rth lnfor'1'> current ('.~aimated ttrne for an Infor suppmi representative to re8pond to Customer's requt~st i)BC(~ 
Customer ha~ properl:y contacted lnfor for service. These time~frames are not a guaran~<::!~ n:f rcspon~e times, but 
are general estirn;ites. T11e response tim.e8 listcd are during nom1al business hours shown ~hov{'.. 
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PRODUCTJON DOWN: There is an uror causing the 
System to he non-func:iionaL 

H1GH PRlORHY: Customer i8 experiencing 
a severe problem ihut results in impaired 
fo.nctionality. 

MEDJUt'vr PRJORJTY: Cu~w1ner i~ exp(~tiencing 
a non-cciiical probk1n. 

LOW PRJORJTY: Customer has an infonnationa1 
request concerning System functionality. such a:;, qw.~stions 
such as questions conc~:rning docurnc~ntatio1t, lape and 
documentation orders, irnp!emt'.Btation, et(:. or Cu.stomer 
h8!) minor problems \Vhere functionality is not impairnd, 

1 hour 

6 hours 

l day 

Customer i?-hall pay one hundred pcrct'.nt (loO·~·;) of the total ~fainwmmce and Support Fe~s above oo later than Octob~r 
29, 2008. 

3. The~ t;.-;:::n:i:; and conditions set forth in this Agreemcm arr;; valid thrnugh the period ending October 29, 2009, Upon th(~ 
~:xpirniion of such period, Customer shall have the Dption to n..~new maintenant-e and support by exccut!ng lnfo:r'~ rhen 
current Amendment fur \fairn.coa:ncc Renew;:t!. 

4. Exec-pt as otherwi.')c n:iodified by Jlii$ }\mendment, the terms and conditions of the Agreem,('.nt shall remain in foll force 
and r:ftect Althongh Infor has executed this Amendment prior to Cu.,,:;tomer'8 executii)H in order tp expedite the 
procc~sirtg of the rene1,.vat, any modification or revision to th.is A.xneodment by Custom.er ut the t~mc of C-u.o:;forner'5 
exe1~ution shall not be binding on Infi)f Ui1kss reduced to writir1g and signt.d by an authorized representative of In.for. 

5, Cu~tomer has ckck'.d not w renew a.nnua.l services f<x twenty (20) Casual Us<:~r::s for u~ with the SmartStrcam A.s&et 
tvlanagcrnc::'.nt Prngrnm and based on thj'.~ ek(::.tion hy Cnstomer, upon the parties) execution of this Arl~~nent For 
T\·trinknance Rene\val belo,v, the Arncndm.ent foE' Maink:nance Renev-1al agre.emt,'Ilt that was previou$ly signe4 by fufor 
on August 7, 2008 and by Custom.er on S<'.pternher l 2, 2008 shall be null and void. 

fNFORJ]LOBAJ .. SOU}I;JONS (MICHIGAN\ INC 

Bi< ll_/'t~~(>~~:-~/'!~:::~~-~---
l.,_,/···,., /\ r,· /Autl~H·i;:.('.d Reprnse:ntative 

NaJe PriniJ.J Gregory/Mo .kaanqlordano 
~. ------~---~_ ..... ....._ ...... ~--------------------··-·--·-· .. ··--.----------· 

\.. .... 

Title svp & _General counsel 
------~--·---·-······J"'°'f ....................... ~--------- y 

,,,,,.} (,~ ~/ £ "~tv .. ,. fi _ 2 D f) {A 
Date __ '.':'. __ L l# f'~J!..- : ___ :--_:. __ 

BI/ CityofPen~rokePines AgreementRBV092608.doc 

CITY OF PEMBROKE PfNES custoZ 
By_ -,----~ .:! o&~-------- --

· Au!horize.d Repre5entative 

Title City Manag(~r 
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Max be enterprising 

AMENDMENT FOR MAINTENANCE RENEWAL 

Infor Global Solutions (Michigan), Inc.. ("lnlor") and the City of Pembroke Pines ("CUstomer") hereby amend the 
License Agreement dated October 30, 2003~ as amended to date ("the Agr~) M it pertains to the renewal of 
maintenance and support for the following Program(s) and users: 

Program and v ersioo 

SmartStream Builder-Base Tool Kit 
SrnartStream Builder - Ledger 
SmartStream Asset Management- 2 Standard Users 
Additional Users for SmartStream Asset Management - 3 Standard Ums 
SmartStream Ledger - 17 Standard users/35 Lite Users 
Additional Users for SmartStream Ledger - S Ctiual Users / 10 Lite Users 
SmartStream Payables - 3 SIBndard usm/22 casual Users 
Additional Users for SmartStream Payables-7 Standard Users 
SmartStream F~ Control - 3 Standard Users/I Cawal User 
Additional Users fur SmartStream Funds Control - 9 Standard Users 
SmartStream Purchasing- 2 Standard Users/33 Casual Users 
Additional Users for SmartStream Purclming- 11 Standard Users 
Additional Users fur SmartStream Purchasing - 3 Casual Users / 30 Lite Users 
SroartStream Platform -1 Server/60 Clients 

Renewal Period: 1-0130/09 - 10/29/10 
TOTAL FEE 

Maintenance and SuJWOrt Fees 

$ 200.91 
$ 5,397.54 
s 14026.12 
$ 7,508.94 
s 19,102.89 
$ 1,559.93 
$ 18,033.35 
$ 1,689.52 
$ 7,881.02 
$ 2,158.81 
$ 19,S00.97 
$ 2,612.92 
$ 2,009.83 
Included 

SJOU8§.0t 

1. The parties agree that the Total Fee paid for the Programs and users hereunder is in coosideration of Customer's 
commitment to remain on maintenance and support through the period ending October 29, 2010. Customer's 
payment of the Total Fee shall entitle Customer to those services offered Wlde.r Infor•s then-current maintenance 
and support plan. 

2. Customer shall pay one hundred percent (100%) of the total Maintenance Fees above no later than October 29, 
2009. 

3. The tenns and conditions set forth in this Agreement are valid through the period ending October 29, 2010. 
Upon the expiration of such period, Customer shall have the option to renew maintenance and support by 
executing Infor's then current Amendment for Maintenance Renewal. 

4. Except as otherwise modified by this A mendmen~ the terms and conditions of the Agreement shall remain in full 
force and effect Although lnfor has executed this Amendment prior to Customer's execution in order to expedite 
the p~ing of the renewal, any modifacatioo or revision to this Amendment by Customer at the time of 
Customer's execution shall not be binding on Infor unless reduc.ed to writing and signed by an authorized 
representative of Infor. 
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INFOR GLOBAL SOLUTIONS (MICIDGAN)~ INC. 
In for 

.?? ~/. 
By ~>--7-~~Vb2----

2AlltlIDrized Represenmtive 

Name PriJStsian Strange 
Title Associate General Counsel 

oate __ o-1L_o '-1 h s 
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CITY OF PEMBROKE PINES 
Customer 

By ~cf '44 
Authoriud Representative 

Name Printed Charles F. Dodge 

Title City Manager 

Date Augwt 27, 2009 

BI\City of Pembroke Pines MTC AGR 72009Vl 
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be ent.erprfsing 

AMENDMENT FOR MAINTENANCE RENEWAL 

Infor Global Solutions (Michigan), Inc. ("lnfor") and the City of Pembroke Pines ("Customer'') hereby amend the 
License Agreement dated October 30, 2003, as amended to date ("the Agreement") as it pertains to the renewal of 
rnaintenance and support for the following Program(s) and users: 

Program and Version 

SmartStream Builder - Ledger 
SmartStream Ledger - 17 Standard users/35 Lite Users 
Additional Users for SrnartStream Ledger - 5 Casual Users I IO Lite Use,rs 
SmartStream Payab]es - 3 Standard users/22 Casual Users 
Additional Users for SmartStream Payables - 7 Standard Users 
SmartStream Funds Control - 3 Standard Users/I Casual User 
Additional Users for SmartStream Funds Control 9 Standard Users 
SmartStream Purchasing - 2 Standard Users/33 Casual Users 
Additional Users for SmartStrearn Purchasing - t 1 Standard Users 
Additional Users for SmartStream Purchasing - 3 Casual Users I 30 Lite Users 
SmartStream Platform - 1 Server/60 Clients 

Renewal Period: 10/30/10 - 10/29/ 11 
TOTAL F.EE 

Maintenance and Support Fees 

$ 5,718.26 
$ 19,511,85 
$ 1,596.66 
$ 18,419.26 
$ 1,725.67 
$ 8,049.67 
$ 2,205.01 
$ 19,918.29 
$ 2,668.83 
$ 2,052.84 
Included 

$ 81.866.45 

1. The parties agree that the Total Fee paid for the Programs and users hereunder is in consideration of Customer's 
commitment to remain on maintenance and suppmi through the period ending October 29, 20 l l. Customer's 
payment of the Total Fee shall entitle Customer to those services offered under lnfor's then-cun-ent maintenance 
and support plan. 

2. Customer shall pay one hundred percent (100%) of the Total Fee above no later than November 29, 2010. 

3. The pricing set forth in this Amendment is valid if accepted by Customer by November 29, 2010. Upon the 
expiration of such period, Customer shall have the option to renew maintenance and suppo1t by executing Infor's 
then current Amendment for Maintenance Renewal. 

4. Except as otherwise modified by this Amendment, the tem1s and conditions of the Agreement shall remain in full 
force and effect. Although Infor has executed this Amendment prior to Customer's execution in order to expedite 
the processing of the renewal, any modification or revision to this Amendment by Customer at the time of 
Customer's execution shaJJ not be binding on Infor unless reduced to writing and signed by an authorized 
representative of Infor. 

SIGNATURE BLOCKS ON NEXT PAGE 

1of2 



lNFOR GLOBAL SOLUTIONS (MICHIGAN), INC. 

Jnfor ~ 
By 

*AllthOriZedReStati\'e 

Name Printed Susan Erdefy -·----·-

Title Director, Contracts Ma;-"\'""l'"'(.;)ment 
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CITY OF PEMBROKE PINES 
Customer 

By~drJ,/; _ 
Authorized Representative 

Name Printed Charles F. Dodge 

Title City Manager 

Date November 22, 2010 



AMENDMENT FOR MAINTENANCE RENEWAL 

lnfor Glohal Solutions (:\lichigan), Inc. ("Jnfor'~) and 1he Cit~· of Pemhrokr Pines ("Customc-r") hereby amt'nd thl' 
I .ice11sc Agreement dated October JO, 200J. as anK'ntkd tn date (''tht.· .\gn;(•nwnr·J as it pertain-. to the rellt'\\'a1 or 
m;.iintenance and surpon for the follo-wing Progsarn(s) and users: 

SmartS!rl'am Builckt Ledgn 
SmartSlrcam hrnds ( 'ontrol · 3 Standard Users / 1 ( ·asual l 'scr 
Additional Users for SmartStrcam Funds Control 16 Casual Users 
SmartStream Lcdgcr 12 Standard l 'sers 14 Casual l 1scrs 1 1 ~ Lite l 'scrs 
Additional Users for SrnartStream L,'.dgcr · 13 Casual Lsers 
Additional t!scrs for Smar!Strcam I.edger 5 Casual l!scrs / l 0 Lite Use-rs 
SmartStrcam Payables .~ S!andard Ust;•rs 22 { :asual Ust:rs 
Additional Lsers for SmartStrcam Payabks l Standard User 16 Casnal L~cr;,; 
:\dditional l scrs for SmanStre::im Payahlcs 7 Srnnd;Jrd Users 
SmartStream Purchasing. - 2 Standard Users .:3 Casual Users 
Additional l 'scrs f()r SrrnirtStrcarn Purchasing 1 I Standard l 1ser<., 

Addirwnal t:scrs for SmartStrearn Purl'hasing 3 Casual Users i 30 Lite L'sers 
SmartStrcam Pla1form ! ScrveL'()() Clicms 

RennvalPeriod: 10'30/ll - 10129 1 12 
TOTAL FEE 

S 5JD8.92 
s 8,219.51 
s 2.251.::;4 
S 19.9D.M 
s 2,640.25 
s 1.630.35 
$ 18.807.91 

s 2,299.20 
s 1.762.08 
s 20,338.57 
s 2,725.14 
s 2.096.15 
Included 

I. The 1xntics agree thut the Total l·ce paid for 1he Programs and users hereunder is in consideration of Custome1"s 
commitment to remain on maintenance and support through the period ending October 29. 2012. Customer's 
payment of the Total Fee shall entitle Customer to those services offered under lnfor's the1H:um:n1 maintenance 
and support plan. 

Customer shall pay one hundred percent t W01~'0) of the Total Fee above no later than February 15. 2012. 

J. The pricing set forth in this Amendmcnl is valid if accepted by Custom1...·r by Fcbnrnry 15. 2012. Upon the 
1:xpirntion of such period. Customer shall haH' the option to renew maintenance and support by executing Infrff's 
then CllTTcnt Amendment frn· rvtaintcnance Renewal. 

4. Except as othe1wise modified by this Amendment, the terms and conditions of the Agreement shall remain in full 
force and effect. Although lnfor has executed rhis Amendment prior to Customer's execution in order to expedite 
the processing of the renewal. any modification or revision to this Amcmln11.:nt by Customer at the time of 
Customer's t~xcrntion shall not bl' binding on fnfor unh:ss reduced to writing and signed by an authorized 
representative of In for. 

SIGNATURE BLOCKS ON NEXT PAGE 



CITY OF PEMBROKE Pl\JLS 

Authorin·d Rcpn:sentatin: 

>.arm.· Printclius9_o Erdehc~ "' i\.'ame Printed CharlcsF. Dodge 

Tittl' 
Director, Contracts Management 

Date Date J<Jt1tiary24, 2012 



tNfoR 

AMENDMENT FOR MAINTENANCE RENEWAL 

Infor Clobal Solution., (\fo:higan), Inc. ("lnfor'') and d1c City or Pembrok1:· Pines ("Customer") amend the 
tt:c rcrn:·1,val or 

ma1ntn1ance :rnd support fot tltf followmg Prog1am(s) and users 

Srn~:rtStre:m1 Builder Ledl'(·1 
Srn;:irtSnc·zim Funds Control ~ Swnd~tid l_lsers;J C1sual Uset 
c\ddmon:il Usns fur Smar1Srn:<1m Fw1ds Conrro! l 6 CJsu~d Users 
SrrnrtStrcJrn 12 Standard lfser~. / l·~ Casual u~.ers · 15 Lite l':'.cr;:, 
.r\dd tt!ona: User~ for Smart.Stream J :>. Casual Users 
1\dd1Lonai Users for SniartS!rt:am ) Casual L!sers · 
Sm;;nS;rcam ) Sr::indard users/22 Casu3l User:~ 
i\dd1t1cm:1i Users t'or SrmtrtStream i Standard Ust1 16 CasLul Users 
1\dd1tion~;) User<, f;:;i SnmtStrean1 Payables Stancbrd Users 
Sm~i!tS11cani ~' S1anda1d Lsers 1 3~ Casmt! L'scr;:, 
1\d.Jniunai Users for SnnnStream Purchasing 11 Standard l_f:sers 
i\dd1t;ona! Users fu Sm:ir1Sneam Purchasu1g - 3 Casual U:>e1 , 30 Lit<.' Users 
S111;irtStrt-:1n1 Phitforn1 ! StP'(T'00 Clients 

Rcn('\\'~1] Period JU,30/12 - JOc29!l3 
TOTAL FEE 

$ 6.,006.~0 

·~ 4 J 

) 2J: 6 () 
]-'. 20,.~95 
~: 2,-: 6.0~~ 

} l .6~'7 l-+ 
'} 19.~q "O 
~ 2}6) i 

'£ l.SL26) 
Ji 20.922 2<) 

2,S03 :,s 
$ 2, l :'6 31 
lnc!uded 

1. The parties agree rhat th~: Total fte paid for the Progran:s ~rnd users ht.'reunckr is tn consideration of Customer's 
co1n:nitrncnt to re:rwn ou niatJ1te1:anct' and suppurt through the pt>riod t'ndrng October 29, 2n13. Cust1lmer

1

:. 

paynlt:'lll or th..:· Total Fee shnll entitle Cu~tomer to those services o!fered under ]nfor's then-current n13lllt<.:.'ll~lflCt' 

and support plan, 

2. 

4. 

Customer shall pay one hundred percent ( l oo<:.(i) of the Total Fee above no later than October 2~), 201 ~. 

J'he pricrng ~et forth 111 this Arnendme:1t ES valid if accepted by Customer b;i October :'.9, ~O 12 Upon the 
expm1tion of such period, Customer shall krve rhe option to renew nuintena:·ice and support by executmg Infor's 
then current Amendment for tvbintenance Renewal. 

Except as otherwise tnodified by this Arnendrnent, the terms and condttions of the Agrt.'t'ment sh;;i!! remain in fult 
force and effect Although lnfor has executed this Amendment pnor to Customer's execution 111 order to expedite 
the processing of the rCllC\.VUL any moditlcalion or revision to this Amendment by Customer at the time or 
Customer's execution sh:ill JE)t be binding on Ir:for unless reduced to wnt1ng and ~:gned by an authorized 
reprcscnt<1t1vc of lnfor 

SlG!'IATLRE BLOCKS ON NEXT PAGE 
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INF~OR (j[ UBAl SQ[ UI IONS (MICHIG_1\N), INC 
Int or 

I3v ,,,,/'All 
J ----~-~~ 

Authorized Re 

CITY OF PEMI.3ROKE PINES 

I\ uthonzed Represenla ti ve 

Name PnnteSusan Erdely 
Director, contrafil-Mana~Iement 

Name Pn nted ~q_r l efl___f_!._ __ J2.g_Q_g-=-e ___ _ 

Title Title ---~-it x__~aria g_e_r ________ _ 

Date Date October 23, 2012 

2 of2 
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I • 
AMENDMENT FOR MAINTENANCE RENEWAL 

f nfor (US), Inc. ~ucccssor to In for Global Solutions (Michigan), Inc. (HJnfor") and the City of Pembroke Pines 
("Cu~lomt•r") hereby nmcnd the License /\grccmcnt dated October 30, 2003, us amended to date ("the Agreement") as it 
pl'ltilins to the n:ncwal of maintenance and suppo11 for the following Pro,grnm(s) and users: 

Srn<1rtStrcam Bl:ildcr -- Ledger 
SmartStn:am Funds Control~ 3 Standard Uscrs.'l Casual User 
AJ<litional Users for SmanStream Funds Control - 16 Casual Users 
Smar1Strcn111 Ledger - 12 Standard Users/ I•\ Ccisual Users I J 5 Lile Users 
Additional Users for SmanStream Ledger ··· 13 Casu:t! Usi:rs 
Addirionil! Users for SmartStream Le<l!!er - 5 Casual U!icrs ! I 0 Ute Users 
SmartSrrcam Payables - 3 Stondard us~rs/22 Casual Users 
AdLlitionnl Users for SmartStrcam Pnvnblcs - I Sinn<lard User f l 6 Casual Users 
Addicionul Users for SmartStrearn Pa)1ablcs - 7 Srnndard U!>ers 
SmartStrcam Purchasing - 2 Standard Users I 33 Castial Usi.:r.s 
Additional Us...:rs for SmartStream Purchasing - l l St;:mdar<l Users 
Additionnl Users for SmartStrcam Purchasing, -- 3 Ci.l~i\1111 Users/ 30 Lite Users 
SmnrtStrcam Platform - I Scrvcr/60 Clients 

Rcncw;ll Period: I0/30120 l3 - I 0/29/2014 
TOTAL FEE 

Maintcllill\Cc and Support Fees 

s 6, 125-43 
s 8,622.83 
s 2,362.0 ! 
s :W,901.28 
s 2,769.81 
s 1,710.35 
$ 19,730.78 
$ 2.•IJ2.03 
$ l ,848.54 
$ 21,336.55 
$ 2,858.86 
$ 2.199.00 
Included 

I. The parties agree that the Total Fee paid for the Progrnms and users hereunder is in consi<lcr~ltiun of Customer's 
cornmitmcnt to remain on mJintemmcc and support through the period ending October 29, 2014. Customer's 
payment of the Total Fee shall entitle Customer io those services offered under lnfor's then-current mainlenancc 
nnd support plan. 

2. Customi.:r shall pny one hundred percent ( J 00%) of the Tola I fee above no Inter thnn Octobi.!r 291 201 J. 

3. The pricing set forth in this Amendment is valid if ac~cptcd by Customer by October 29, 2013. Upon the 
cxpirntion of such period, Customer shall Jrnve the option to renew maintenance and support by executing lnfor's 
then current Amendment for Maintcnnncc Rcne\val. 

4. Except as otherwise modified by this Amendment, the terms and conditions of the Agreement shall remain in full 
forci.: and effect. Although Jnfor h'1.s executed this ;\mcndmc:nt prior to Customer's t!xccution in order to expedite 
the processing of the rcncwn\, nny modifirution or revision to this Amendment hy Cu$t0mer ut the time of 
Customer's <:xccution shull not be binding on lnlOr llnlcss reduced to writing and signed by an authorized 
reprcsc.!ntutivc of Infer. 

SIGNATURE BLOCKS ON NEXT PAGE 
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INFOR (US), lNC. 
In for l>Lj \,.!iy "'.I''~ l'J' !>uHn !afo>t 

Susa.n Erdely cm.u1•~<rt>nf•.J.t'7 ..,.1dc1.oo 
''"""';1 \JJ"l.:U\ ff..,_l>i."iy.:~"11ef{Otn. ,.,.iJl_, 

By~-------- __ o_.1r_i_c1_H>'l_.::_·~ _n_4'-'' 1_0_1(c_· __ 

Authorized Representative 

Sus;:m Erdely 

Director, Contract Management Titk _______________ _ 

Septem~er 26. 2013 

Dat~ -------------------

Bl 9:!5:l013 City l'cmhrokc S11111iort 1\MD 

CITY OF PEMBROKE PINES 

Cust7 ~ 
By ~/µJJ 

t\ utl1orized Represcntati ve 

Name Primed Char 1 es F . Dodge 

Title City Manager 
~~~~~~~~~ 

;lJ://3 Date _ ___..__..,.
1

_.... __ .__ __________ _ 
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10/06/2015 16:46 95451 7840::=: PF'Ir·E:3 FI~1At·lCE F'A(iE 01/02 

AMENDMENT FOR MAINTENANCE RENEWAL 

Infor (L"S), loc. sJccessor to lnfor Global Solutions (Michigan), Inc. C'Jnfor") and the City of Pembroke Pines 
("Customer") hereby arnend the License. Agreement dat~d October 30, 2003, as amended to date C'the Agreement") as it 
pertains to the renei,~~l of maintenance and support for tbe following Progra.m(s) and users: 

Program and Vcrsio~ 

SmartStream Builde}- Ledl!er 
SmartStream Funds Control- 3 Standard U.scrs/1 Casual User 
Additional Users fori SmartStre'1m Funds Control- 16 Casual Users 
SmartStream Ledge~- 12 Sta.ndard Users/ 14 Casual U~ers i 15 Lite Users 
Addi ti on~J Users forl1 

SmartStre.~m Ledger - 13 Casu~.l Users 
Additional .Use.rs for SmartStrcam Ledger - 5 Casual Users I 10 Lite Users 
SrnartStream Pavabl s - 3 Standarc;l 1.isers/22 Casual Users 
Additional User; forjSmartStream Payables - 1 Standard User I 16 Casual Users 
Additional Users for\SmartStream Payables - 7 Standard Users , 
SmartStream Purchasing - 2 Standard Users/ 33 Casual Users 
Additional Users for\SmartStrcam Purchasing - I I Standard Users 
Additional Users for1SmartStream Pure.basing - 3 Casual Users/ 30 Lite Users 
SmartStrcam Platform- 1 Scrver/60 Clients 

Rcne\.val Period; ioho/2014 - 10/29/2015 
TOTAL FEE 

I 

Maintenance and Sup~ 

$ 6,194.65 
$ 8.720.27 
$ 2,388.70 
$21,137.46 
$ 2,801.1 l 
$ 1)29.68 
$ 19,953.74 
$ 2,439.29 
$ l,869.43 
$ 21,577.64 
$ 2,891.17 
$ 2!223.85 
Included 

$ 9'.t926 99 

L TI1e parties agree that the Total Fee paid for ihe Programs and users hereunder is 1n consideration of Customer's 
commitment tol remain on maintenance and. support through the period ending October 29, 2015. Custorner\s 
payment of the ITot13l Fee shall entitle Customer to those services offered under Infor~s then-current maintenance 
and support pl~. 

2. Customer shall ~ay one hundred percent (100%) of the Total Fee above no later than October 29, 2014_ 

3. The p1icing set[ forth in this Amendment is valid if accepted by Customer by October 29 1 2014. Upon the 
expiration of subh period, Customer shall have the option to renew maintenance and suppcrt by executing Infor's 
then current An1.endment for Maintenance Renewal. 

SIGNATURE BLOCKS ON NEX't PAGE 
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..:;i:_1i....t._IJ.. 1' D'-tU..:1 rH' . .:1C... LIL/ t.:..IL 

4. Except as otherwise modified by this Amendment, the terms and conditions of the Agreement shall remain in full 
force and effect. Althoug11 ln.for has executed this Amendment prior to Customer1s execution in order to expedite 
the processing of the renewal, any modific.ation or revision to this Amendment by Customer at the time of 
Customer's execution shall not be binding on Infer unless reduced to writing and signed by an ~uthorized 
representative of In.for. 

INFOR (US)~ INC. 
Infor 

Authorized Representative 

Name Printed-----~--------~-

Director, Contracts Title ___________ ~--~--

October 7, 2015 
Date~~~~~~~~~~-~~~~~~~ 

BI 9 23 201.4 CityofPemllt'okePineA M:TC AGR 

CITY OF PEMBROKE PfNES 
Customer 

By__,,t!~~~~~~ .-...-d_~""~~-
Authorized Representative 

Name Printed Charles F. Dodge 

Title _c_i_· ~t_y_M_a_n_a_g_e_r _________ _ 

2 of2 



II 
AMENDMENT FOR MAINTENANCE RENEWAL 

Infor (US), Inc. successor to lnfor GJobal Solutions (Michigan), Inc. ("lnfor") and the City of Pembroke Pines 
("Customer") hereby amend the License Agreement dated October 30, 2003, as amended to date C'the Agreement") 
as it pertains to the renewal of maimenance and support for the following Program(s) and users: 

Program and V crsion 

Sma1iStream Builder - Ledger 
SnrnrtStrcam Funds Control - 3 Standard Users/1 Casual User 
Additional Users for SmartStream Funds Control·-- 16 Casual Users 
SmartStrearn Ledger - 12 Standard Users I 14 Casual Users I 15 Lite Users 
Additional Users for SmatiStream Ledger··- 13 Casual Users 
Additional Users for Smai1Stream Ledger - 5 Casual Users I I 0 Lite Users 
SmartStream Payables - 3 St::mdard users/22 Casual Users 
Additional Users for SmartStream Payables I Standard User I 16 Casual Users 
Additional Users for SmartStream Payables -· 7 Standard Users 
SmartStream Purchasing - 2 Standard Users I 33 Casual Users 
Additional Users for SmartStream Purchasing - 11 Standard Users 
Additional Users for SmartStream Purchasing 3 Casual Users I JO Lite Users 
SnrnrtStrcam Platform 1 Server/60 Clients 

Renewal Period: l 0/30/2015 - 10/29/2016 
TOTAL FEE 

Maintenance and Support Fees 

$ 6,194.65 
$ 8,720.27 
$ 2,3 88.70 
$21,137.46 
$ 2,801. l l 
$ 1,729.68 
$ 19,953.74 
$ 2,439.29 
$ J ,869.43 
$ 21,577.64 
$ 2,891.17 
$ 2,223.85 
I ncludecl 

$ 93 926 99 

I. The parties agree that the Total Fee paid for the Programs and users hereunder is in consideration of Customer's 
commitment to remain on maintenance and support through the period ending October 29, 2016. Customer's 
payment of the Total Fee shall entitle Customer to those services offered under Infor's then~current maintenance 
and support plan. 

2. Customer shall pay one hundred percent ( !00%) of the Total Fee ahove no later than October 29, 2015. 

3. The pricing set forth in this Amendment is valid if accepted by Customer by October 29, 2015. Upon the 
expiration of such period, Customer shall have the option to renew maintenance and support by executing lnfor's 
then current Amendment for Malntenance Renewal. 

SIGNATURE BLOCKS ON NEXT PAGE 
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4. Except as otherwise modified by this Amendment, the terms and conditions of the Agreement shall remain in full 
force and effect. Although In for has executed this Amendment prior to Customer's execution in order to expedite 
the processing of the renewal, any modification or revision to this Amendment by Customer at the time of 
Customer's execution shall not be binding on Infor unless reduced to writing and signed by an authorized 
representative of In for. 

INFOR (US), INC. 
In for 

By _________________ _ 

Authorized Representative 

Name Printed---------------

Title __ D_i_re_c_to_r_. c_o_n_tr_a_ct_s _________ _ 

Date __ o_ct_ob_e_r_1_2_,2_0_1_s __________ _ 

HI 10 l 2015 CityofPcmbrokePines :\'!TC AGH 

ClTY OF PEMBROKE PINES 

::ston~ d 
~ized Representative 

Name Printed Charles F. Dodge 

Title City Manager 

Date 1 0 / 1 / 2 0 15 
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II 
AMENDMENT FOR MAINTENANCE RENEWAL 

lnfor (Us), Inc. successor-in-interest to lnfor Global Solutions (l\lichigan), Inc. ("lnfor") and the City of Pembroke 
Pines ("Customer") hereby amend the License Agreement dated October 30, 2003, as amended to date ("the Agreement'') 
as it pertains to the renewal of maintenance and support for the following Program(s) and users: 

Programs and Versions 

Smar!Strearn I3uilder - Ledger 
SmartStream Funds Control - 3 Standard Users/I Casual User 
Additional Users for SmartStrearn Funds Control - 16 Casual Users 
SmartStrcam I ,edger - 12 Standard Users/ 14 Casual Users I 15 Lite Lsers 
Additional Users for SrnartStrcam Ledger -- 13 Casual Users 
Additional Users for SmartStream Ledger - 5 Casual Users/ 10 Lite Users 
SmartStream Payables - I 0 Standard users/22 Casual Users 
Additional Users for SmartStream Payables - l Standard User I 16 Casuc1l Users 
SmartStream Purchasing - 2 Standard Users I 33 Casual Users 
Additional Users for SmatiStream Purchasing - 1 l Standard Users 
Additional Users for SmartStream Purchasing - 3 Casual Users I 30 Lite Users 
SmartStream Platform - l Scrvcr/60 Clients 

Renewal Period: l 0/30/2016 - 10/29/2017 
TOTAL FEE 

J'v1aintenancc and Support Fees 

$ 6,257.84 
$ 2,413.06 
$ 8,809.22 
$ 21,353.06 
$ 2,829.68 
$ 1,747.32 
$ 22,045.77 
$ 2,464.17 
$ 21,797.73 
$ 2,920.66 
$ 2,246.53 
Included 

$ 94,88~.04 

1. The parties agree that the Total Fee paid for the Programs and users hereunder is in consideration of Customer's 
commitment to remain on maintenance and support through the period ending October 29, 2017. Customer's 
payment of the Total Fee shall entitle Customer to those services offered under lnfor"s then-current maintenance 
and support plan. 

2. Customer shall pay one hundred percent ( 1 QO<Yo) of the Total Fee above no later than October 29, 2016. 

3. The pricing set forth in this Amendment is valid if accepted by Customer by October 29, 2016. Upon the 
expiration of such period, Customer shall have the option to renew maintenance and support by executing lnfor's 
then current Amendment for Maintenance Renewal. 

4. Except as otherwise modified by this Amendment, the terms and conditions of the Agreement shall remain in full 
force and effect. Although lnfor has executed this Amendment prior to Customer's execution in order to expedite 
the processing of the renewal, any modification or revision to this Amendment by Customer at the time of 
Customer's execution shall not be binding on Infor unless reduced to writing and signed by an authorized 
representative of Infor. 

SIGNATllH.E BLOCKS ON NEXT PAGE 
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INFOR (US), INC. CITY OF PEMBROKE PINES 
Infor GDocuS!gned by: 

~9t%,. 
IJy f79F9z9988i\:ME6 . 

Authorized Representative 

Gregory M Giangiordano 
Name Printed-------------

Title SVP & General counsel 

September 22, 2016 I 5:03:50 PM EDT 
Date----------------

::SIOI~ d A /. 
' ~orized Representative 

Name Printed c!d11tJeS !:. '/}(}cl.gt.-

Title (}if!J A1«Nge r 
Dute __ /,___,'t.J,_...)f~J~/;L_P_._../ b ______ _ 
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Agenda Request Form

City of Pembroke Pines, FL 601 City Center Way

Pembroke Pines, FL  

33025

www.ppines.com

Agenda Number: SM-2

File ID: Type: Status: 09-0416 Agreements/Contracts Passed

0Version: Agenda 

Section: 

In Control: City Commission

09/01/2009File Created: 

09/09/2009Final Action: RENEWAL OF FINANCIAL MANAGEMENT 

SOFTWARE MAINTENANCE

Short Title: 

Title: MOTION TO APPROVE NOTIFICATION BY EMAIL OF FUTURE ANNUAL 

RENEWALS OF THE INFOR, GLOBAL SOLUTIONS MAINTENANCE 

CONTRACTS.

*Agenda Date: 09/09/2009

Agenda Number: SM-2

Internal Notes: 

Attachments: 1. Amendment for Maintenance Renewal for period 10-30-09 to 10-29-10 Executed by Mr Dodge 

8-27-09.pdf, 2. Smartstream Maintenance Fee.pdf, 3. Email from Finance Director to City 

Commission dated August 31, 2009.pdf

0 Finance Directorsent for approval09/01/2009Finance

0 Assistant City 

Manager

Approved as to 

Financial Impact 

Form

09/03/2009Finance Director

0 City Managersent for approval09/03/2009Assistant City Manager

0 City Clerkapproved for the 

agenda

09/03/2009City Manager

0 Passapprove09/09/2009City Commission

A motion was made by Commissioner McCluskey, seconded by Commissioner Castillo, to approve 

Item 2. The motion passed by the following vote:

 Action  Text: 

Mayor Ortis, Castillo, McCluskey, Shechter, Commissioner Shechter, 

and Siple

6Aye:  -

0Nay:  -

Page 1City of Pembroke Pines, FL Printed on 10/11/2018



Agenda Request Form Continued (09-0416)

MOTION TO APPROVE NOTIFICATION BY EMAIL OF FUTURE ANNUAL RENEWALS OF 

THE INFOR, GLOBAL SOLUTIONS MAINTENANCE CONTRACTS.

SUMMARY EXPLANATION AND BACKGROUND:

1. The City of Pembroke Pines has the option to renew maintenance and support by executing 

INFOR Global Solutions (Extensity Inc's) current Amendment for Maintenance Renewal

2. The maintenance entitles us to receive software support and upgrades by electronic and 

telephone support.

3. The invoiced amount shall increase over the prior years' support and maintenance fee by no 

more than the change in the standard Urban Consumer Price Index as published yearly by 

the Bureau of Labor Statistics every February. This year's cost amounts to $101,686.01 as 

compared to $101,442.55 the year before. The increase of $243.46 represents a .24 % 

increase in the Consumer Price Index for the 12 months ended February 2009, in 

accordance with the original agreement 

4.  INFOR is the sole source available for software updates of SmartStream.

5. Ordinance 1409, Section O (4a), states "When a contract is entered into by the City 

pursuant to City Commission approval and provides for one or more renewals by affirmative 

action of the City, the City Manager may approve such renewals without approval of the 

Commission"

6.   Recommend approval of notification by email of future annual renewals of the INFOR, 

Global Solutions Maintenance contracts.

FINANCIAL IMPACT DETAIL:

a)   Initial Cost:  $101,686.01

b)   Amount budgeted for this item in Account No:1-513-2001- -46801

c)   Source of funding for difference, if not fully budgeted: N/A

d)   5 year projection of the operational cost of the project N/A

e)   Detail of additional staff requirements:  N/A
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Agenda Request Form 

Agenda Number: 

File ID: 17-0582 Type: Agreements/Contracts Status: Passed 

Version: Agenda 
Section: 

In Control: City Commission 

Short Title: October Contract Database Report 

File Created: 08/14/2017 

Final Action: 10/04/2017 

Title: MOTION TO APPROVE THE DEPARTMENT'S RECOMMENDATIONS FOR 

THE FOLLOWING ITEMS LISTED ON THE CONTRACT DATABASE 
REPORT: 

(A) INFOR GLOBAL SOLUTIONS, INC. - SMARTSTREAM LICENSE, 
SUPPORT & MAINTENANCE 

(B) GOLD NUGGET ARGO UNIFORM - PURCHASE OF POLICE 
UNIFORMS 

(C) KEMP GROUP INTERNATIONAL CORPORATION - SCHOOL 
CROSSING GUARD SERVICES 

(D) ALLIED UNIVERSAL CORP. - SODIUM HYDROXIDE 25% (CAUSTIC 
SODA) 

(E) LHOIST NORTH AMERICA OF ALABAMA, LLC - QUICKLIME FOR 
WATER TREATMENT 

*Agenda Date: 10/04/2017 

Internal Notes: 

Attachments: 1. Contract Database Report, 2. lnfor Global Solutions, Inc., 3. lnfor Global SmartStream - Original 
Agreement, 4. Gold Nugget Uniform - Purchase of Police Uniforms, 5. Golden Nugget Uniform -
Original Agreement, 6. Kemp Group International Corporation, 7. Kemp Group International 
Corporation - Original Agreement, 8. Allied Universal Corp. - Sodium Hydroxide 25 percent, 9. 
Lhoist North America of Alabama, LLC, 10. Lhoist North America of Alabama, LLC. - Original 
Agreement 

City Commission 

Action Text: 

Notes: 

10/04/2017 approve 

A motion was made by Vice Mayor Castillo, seconded by Commissioner Schwartz, to approve 

approve Sections (A), (B), (C) and (D) on the Consent Agenda. 

Commissioner Schwartz called Riley Smith to podium. 
VM Castillo made a point of order. 

City of Pembroke Pines, FL Page 1 
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Aye: - 5 Mayor Ortis, Vice Mayor Castillo, Commissioner Schwartz, 

Commissioner Siple, and Commissioner Monroig 
Nay: - 0 

City Commission 10/04/2017 approve 

Action Text: A motion was made by Commissioner Schwartz, seconded by Commissioner Monroig, to approve 

Section (E) of Consent Item #5. Section (E) of Item #5 was pulled from the Consent Agenda for 
discussion. The motion for Section (E) carried by the following vote: 

Aye: - 5 Mayor Ortis, Vice Mayor Castillo, Commissioner Schwartz, 

Commissioner Siple, and Commissioner Monroig 
Nay: - 0 

MOTION TO APPROVE THE DEPARTMENT'S RECOMMENDATIONS FOR THE 
FOLLOWING ITEMS LISTED ON THE CONTRACT DATABASE REPORT: 

(A) INFOR GLOBAL SOLUTIONS, INC. - SMARTSTREAM LICENSE, SUPPORT & 
MAINTENANCE 

(B) GOLD NUGGET ARGO UNIFORM - PURCHASE OF POLICE UNIFORMS 

(C) KEMP GROUP INTERNATIONAL CORPORATION - SCHOOL CROSSING GUARD 
SERVICES 

(D) ALLIED UNIVERSAL CORP. - SODIUM HYDROXIDE 25% (CAUSTIC SODA) 

(E) LHOIST NORTH AMERICA OF ALABAMA, LLC - QUICKLIME FOR WATER TREATMENT 

SUMMARY EXPLANATION AND BACKGROUND: 

1. Pursuant to Section 35.29(F) "City Commission notification" of the City's Code of 
Ordinances, "The City Manager, or his or her designee, shall notify the Commission, in writing, 
at least three months in advance of the expiration, renewal, automatic renewal or extension 
date, and shall provide a copy of the contract or agreement and a vendor performance report 
card for the contract or agreement to the City Commission." 

2. On May 17, 2017, Commission approved the motion to place all contracts from the Contract 
Database Reports on consent agendas as they come up for contractual term renewal so that 
City Commission affirms directions to administration whether to renew or to go out to bid. 

3. The items shown below were mistakenly omitted from the August 2017 Contract Database 
Report. Please note that there were no items on the October 2017 Contract Database Report. 

(A) lnfor Global Solutuions, Inc. - SmartStream License, Support & Maintenance 

1. The City of Pembroke Pines has the option to renew the maintenance and support 
agreement with INFOR Global Solutions, Inc. which currently expires on October 29, 2017. 

Pass 
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2. INFOR Global Solutions, Inc. is the developer and support for SmartStream, the City's 
Accounting Software package. The Finance Department has utilized SmartStream since 1998. 

3. Pursuant to Section 3 of the Agreement, the term may be extended for additional one (1) 
year renewal periods, subject to the execution of a written amendment to this agreement signed 
by both parties. 

4. The Finance Department recommends that the City renew this Agreement for an additional 
one (1) year term, commencing on October 30, 2017 and expiring on October 29, 2018, as 
allowed by the Agreement. 

(B) Gold Nugget Argo Uniform - Purchase of Police Uniforms 

1. On November 12, 2015, the City Commission approved to enter into an agreement with 
Gold Nugget Argo Uniform for an initial two (2) year period commencing on November 1, 2015 
and ending on October 31, 2017. 

2. The City utilizes Gold Nugget Argo Uniform to provide uniforms and accessories, on an 
as-needed basis, for all uniformed employees of the Police Department. 

3. Pursuant to Section 2.2 of the Agreement, the term may be extended for additional two (2) 
year renewal terms based on Contractor's acceptable level of performance, approval funding 
by the City Commission and upon mutual written consent, evidenced by a written Amendment to 
this Agreement extending the term thereof. 

4. The Police Department recommends that the City renew this Agreement for an additional 
two (2) year term, commencing on November 1, 2017 and expiring on October 31, 2019, as 
allowed by the Agreement. 

(C) Kemp Group International Corporation - School Crossing Guard Services 

1. On September 3, 2008 the City Commission approved to enter into an agreement with 
Kemp Group International Corporation for an initial three (3) year period commencing on 
November 1, 2008 and ending October 31, 2011. 

2. The City utilizes Kemp Group International Corporation to provide school crossing guard 
services during each school day. 

3. Pursuant to Section 4.2 of the Agreement, the term may be extended for additional three (3) 
year renewal terms subject to satisfactory performance by consultant, and upon the 
determination by the City that the renewal is the best interest of the City and approved by the 
City Commission. 

4. On November 1, 2011, the City and Kemp Group International Corporation renewed the 
agreement for an additional three (3) year period which expired on October 31, 2014. 
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5. On October 16, 2012, the City and Kemp Group International Corporation agreed to amend 
Original Agreement to add two additional school crossing guards due to the rezoning of Silver 
Trails Middle School for an increase of $11, 760 in the annual contract price. 

6. On October 14, 2014, the City and Kemp Group International Corporation renewed the 
Agreement for an additional three (3) year term, commencing on November 1, 2014, and 
expiring on October 31, 2017. 

7. The Police Department recommends that the City renew this Agreement for an additional 
three (3) year term commencing on November 1, 2017, and expiring on October 31, 2020. 

(D) Allied Universal Corp. - Sodium Hydroxide 25% (Caustic Soda) 

1. On October 21, 2015 the City Commission approved to enter into an agreement with Allied 
Universal Corp. for an initial two (2) year period commencing on November 1, 2015 and ending 
October 31, 2017. 

2. The City of Pembroke Pines Utilities Division uses Sodium Hydroxide 25% by weight 

(Caustic Soda) for Odor Control. The City's East Scrubber uses Sodium Hydroxide 50% by 
weight while the City's New Dual Stage Central Scrubber uses Sodium Hydroxide 25% by 
weight. 

3. Pursuant to Section 2.2 of the agreement, the term may be extended for an additional two 
(2) year renewal term subject to satisfactory performance by consultant, and upon the 
determination by the City that the renewal is the best interest of the City and approved by the 
City Commission. 

4. On June 15, 2016 the City Commission approved an increase from 36,500 gallons to 
55, 000 gallons, per year, of Sodium Hydroxide 25% by weight. The total estimated annual cost 
of sodium hydroxide is $41,250 (55,000 gallons x $0.75 per gallon delivered). 

5. There is an item on this Agenda which is requesting the City Commission to ratify the City 
Manager's approval to increase the purchase of Sodium Hydroxide 25% by weight by an 
additional $9,230 as the original estimate ran short. 

6. The Utilities Division recommends that the City renew this Agreement for an additional two 
(2) year term commencing on November 1, 2017 and expiring on October 31, 2019. 

(E) Lhoist North America of Alabama, LLC - Quicklime for Water Treatment 

1. On August 24, 2011, the City of Tamarac entered into an agreement as lead agency for the 
Southeast Florida Governmental Cooperative Purchasing Group (Co-Op) for a three (3) year 
period with Chemical Lime Company of Alabama, LLC., commencing on November 1, 2011 
and ending October 31, 2014. 

2. The City of Pembroke Pines Utilities Division uses the chemical, Quicklime (Pebble Lime), 
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as part of the water treatment process conducted at the Water Treatment Plant. 

3. Chemical Lime Company began doing business as Lhoist North America in 2009 and 
effective December 31, 2011, most of its operating companies officially joined under one 
name, Lhoist North America. 

4. Pursuant to Section 4 of the original agreement, the term may be extended for three (3) 
additional one (1) year renewal options. 

5. The final renewal agreement was executed for a one year period commencing on November 
1, 2016 and expiring on October 31, 2017. 

6. The City of Tamarac as lead agency for the Southeast Florida Governmental Cooperative 
Purchasing Group (Co-Op) advertised Bid# 17-228 "Furnish, Deliver and Discharge of 
Quicklime", and awarded the bid to Lhoist North America of Alabama, LLC as the lowest 
responsive responsible bidder. A new agreement will go into effect on November 1, 2017 and 
expire on October 31, 2020, with three (3) additional one (1) year terms. 

7. The Utilities Division recommends that the City enter into this new Agreement once the 
current Co-Op Agreement expires. 

Financial Impact 

FINANCIAL IMPACT DETAIL: 

Please see the attached Contract Database Report for the amount of revenues and/or 
expenditures for each specific agreement. 
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Attachment ---

CERTIFICATION PURSUANT TO FLORIDA 
STATUTE§ 287.135 

Lindsay Pritchard, 
I~ssociate General Counsel 0 n behalf of lnfor (US), Inc. 

----------~ 
Print Name and Title Company Name 

certify that ___ ln_f_or_(_U_S_),_ln_c_. _ _ _ 
Company Name 

1. Participate in a boycott of Israel; and 

does not: 

2. Is not on the Scrutinized Companies that Boycott Israel List; and 

3. Is not on the Scrutinized Companies with Activities in Sudan List; and 

4. Is not on the .Scrutinized Companies with Activities in the Iran Petroleum 
Energy Sector List; and 

5. Has not engaged in business operations in Syria. 

Submitting a false certification shall be deemed a material breach of contract. The 
City shall provide notice, in writing, to the Contractor of the City's determination 

concerning the false certification. The Contractor shall have ninety (90) days 

following rece~ipt of the notice to respond in writing and demonstrate that the 
determination of false certification was made in error. If the Contractor does not 
demonstrate that the City's determination of false certification was made in error 
then the City shall have the right to terminate the contract and seek civil remedies 
pursuant to Florida Statute§ 287.135. 

Section 287.135, Florida Statutes, prohibits the City from: 1) Contracting with 
companies for goods or services in any amount if at the time of bidding on, 
submitting a proposal for, or entering into or renewing a contract if the company 
is on the Scrntinized Companies that. Boycott Israel List, created pursuant to 
Section 215.4725, F.S. or is engaged in a boycott of Israel; and 

{00l33803.12976-9:Z01291) 



2) Contracting with companies, for goods or services over $1,000,000.00 that are 

on either the Scrutinized Companies with activities in the Iran Petroleum Energy 
Sector List, crnated pursuant to s. 215.473, or are engaged in business operations 
in Syria. 

As the person authorized to sign on behalf of the Contractor, I hereby certify that 

the company identified above in the section entitled "Contractor Name" does not 
participate in any boycott of Israel, is not listed on the Scrutinized Companies that 

Boycott Israel List, is not listed on either the Scrutinized Companies with activities 
in the Iran Petroleum Energy Sector list, and is not engaged in business 
operations in Syria. I understand that pursuant to section 287.135, Florida 
Statutes, the submission of a false certification may subject the company to civil 

penalties, attorney's fees, and/or costs. I further understand that any contract 
with the City for goods or services may be terminated at the option of the City if 

the company is found to have submitted a false certification or has been placed 
on the Scrutinized Companies with Activities in Sudan list or the Scrutinized 
Companies with Activities in the Iran Petroleum Energy Sector List. 

lnfor (US), Inc. 

~ SIG AT 

Lindsay Pritchard 
PRINT KAME 

Associate General Counsel 
TITLE 

Must be executed and returned with attached proposal to be considered. 
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