
Vehicle # Department Description Status
3610 Technology Service Division 2007 FORD T150 Vehicle is 12 years old and being recommended for replacement
5589 Recreation Department 2005 CHEVROLET MALIBU Vehicle is 14 years old and being recommended for replacement.  

5586 Recreation Department 2004 CHEVROLET IMPALA
Vehicle is 15 years old and being recommended for replacement. This unit 
was used as a Fire Training vehicle  ‐ No Report Generated

5560 Recreation Department 2001 CHEVROLET S10 BLAZER Vehicle is 18 years old and being recommended for replacement
6785 Police Department 2007 CHEVROLET IMPALA Vehicle is 12 years old and being recommended for replacement
6784 Police Department 2007 CHEVROLET IMPALA Vehicle is 12 years old and being recommended for replacement
6786 Police Department 2007 CHEVROLET IMPALA Vehicle is 12 years old and being recommended for replacement
6787 Police Department 2007 FORD E350 VAN Vehicle is 12 years old and being recommended for replacement
6181 Police Department 2012 FORD TAURUS Vehicle is 7 years old and being recommended for replacement
6182 Police Department 2012 FORD TAURUS Vehicle is 7 years old and being recommended for replacement
6184 Police Department 2012 FORD TAURUS Vehicle is 7 years old and being recommended for replacement
6185 Police Department 2012 FORD TAURUS Vehicle is 7 years old and being recommended for replacement

Vehicles Sent or Marked for Surplus



City of Pembroke Pines
Fleet Services

Vehicle Replacement Analysis and Summary

Vehicle #: 3610
Division/Unit: Technology Services
Year: 2007
Make/Model: Ford T-150
Mileage: 44,662

FACTOR VALUE DESCRIPTION

Age 12 Age of vehicle.

Miles 44,662 Number of miles.

Type of Service Light-Duty Type of service that vehicle receives. For instance, a
police patrol car would be given "Severe" because it is 
in severe duty service. In contrast, an administrative 
sedan would be given "Admin," while light duty trucks 
will be given "Light-Duty."

Condition Fair Takes into consideration body condition, rust, interior 
condition, history, anticipated repairs, etc.  Categories 
include, New, Very Good, Good, Fair, and Poor.

SUMMARY* 



Mechanic 
Recommendation:

The only real main concern with this vehicle is the age. 
Parts will be discontinued through Ford and 
aftermarket making it difficult to repair in the future.

Fleet Manager's 
Recommendation:

This vehicle recently had a lot of problems , it’s a 12 
year old vehicle. Parts are discontinuing. This alone 
justified why we should decommission this unit. 

Conclusion: Qualified for Replacement



Automobile Status Report

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

Vera Cadillac Buick GMC
 

TECHNOLOGY SERVICE

2007 Ford E150
Date December 16, 2019
VIN 1FTNE14W27DB49069
Mileage 42706
RO# 6019668

Prepared For

Jonathan Garcia
jonathang@veramotors.com

Service Advisor



Vera Cadillac Buick GMC
Service Commitment

Excellence at every turn... and every straightaway

Our dealership's primary goal is to satisfy every customer at every opportunity. You visit
our service department regularly, and we have developed a number of ways to make your
visit more comfortable and informative. We know that you want straight answers, and
that’s the only way we will deliver it to you.

We understand that your knowledge of your vehicle and its necessary repairs is probably
not on par with the understanding that your technician has. In order to be sure that his
findings and reporting is as clear and concise as possible, we use this Vehicle Information
Booklet as a tool to help us communicate your vehicle's condition to you.

Our technicians are the most qualified to work on your vehicle. They have trained
extensively, and partake in continuing education regularly to be sure that they are up to
date on any changes and improvements handed down from the manufacturer. Our service
advisors strive to make your experience with us a pleasant one. They are here to attend to
your automotive needs as well as communicate effectively between your technician and
you.

Please make yourself comfortable in our waiting area. Watch some TV, use your laptop
with our free WI-FI access or just relax and enjoy the quiet. Our courtesy shuttle can take
you shopping, to a movie or home if you prefer.

We appreciate your business and will continue to strive for excellence in everything we do
for you.

 

Did you know Vera offers a 12 month, 0% payment option? Please ask your Service
Representative for details.



Multi-Point Inspection Form TECHNOLOGY SERVICE
VIN 1FTNE14W27DB49069

Advisor Jonathan Garcia
Technician James Barnes

Created On 12/9/2019 11:11 AM

RO# 6019668

Checked and OK at this time May Require Future Attention Requires immediate attention

PassFront Headlights

PassRear Taillights

PassReverse Lamp

Windshield Washer Spray / Wiper Operation
/ Wiper Blades / Including Rear (if applicable)

Windshield / Window Condition

Upholstery / Carpet / Floor Mats / Mirrors /
Trim

Emergency Brake Adjustment

Horn Operation

Fuel Tank Cap Gasket

Clutch Operation (if equipped)

Cabin/HEPA Filter (if equipped)

Interior / Exterior

Fluids: Oil / Coolant / Power Steering / Brake
Fluid / Washer

Engine Air Filter

Belts / Tensioners (condition and
adjustment)

Cooling System Hoses / Heater Hoses / Air
Conditioning Hoses and Connections

Radiator Core / Air Conditioning Condenser
(if equipped)

Under Hood

Battery Terminals / Cables / Mountings

Check Condition of Battery (Storage Capacity
Test if Applicable)

Battery Performance

Shock Absorbers / Suspension

Steering Gear Box / Linkage and Boots / Ball
Joints / Dust Covers

Muffler / Exhaust Pipes / Mountings

Engine Oil and/or Fluid Leaks

Drive Shaft Boots / Constant Velocity Boots /
U-joints / Transmission Linkage (if equipped)

Transmission / Differential / Transfer Case
(Check Fluid Level, Fluid Condition and Fluid
Leaks)

Fuel Lines and Connections / Fuel Tank
Band / Fuel Tank Vapor Vent System Hoses

Inspect Nuts and Bolts on Body Chassis

Under Vehicle

9LF

9RF

6LR

6RR

Tread Depth (measured in 1/32")

LF

RF

LR

RR

Recommend Alignment?

Abnormal Wear Pattern of Tires

3LF

4RF

3LR

3RR

Check Brake Linings (measured in millimeters)

State Inspection Sticker

State Inspection

Prepared By



Additional Service
Recommendations

In the process of inspecting your vehicle for
safety and reliability, your technician James
B made the following observations and
recommends that you do the necessary
repairs to resolve these issues.

Red: requires immediate attention. Yellow: in need of attention soon.

Brake Job - Front (Replace Pads and
Rotors): BRAKE PADS BELOW SPEC

Item Description

Brake pads are the parts of a car's braking system
that actually take the brunt of the frictional force
necessary to stop the car. In a disc brake system, the
brake pedal activates a hydraulic line which
squeezes calipers against the rotors of the car's tires.
Brake pads are positioned between the calipers and
the rotors to absorb the energy and heat, and then
provide enough grip to stop the car. Brake rotors
are the parts within the wheels of an automobile
which brake pads squeeze in order to slow the
rotation of the wheel and bring the vehicle to a
stop.

Reason

Brake pads must be replaced before the friction
material is worn away completely. When replacing
the brake pads it is best to replace the rotors as
well. This will allow the braking system to work at
its highest level of performance, and will also allow
the new pads to have the longest life possible.

Pads&Rotors

Brake Job - Rear (Replace Pads and
Rotors): BRAKE PADS BELOW SPEC

Item Description

Brake pads are the parts of a car's braking system
that actually take the brunt of the frictional force
necessary to stop the car. In a disc brake system, the
brake pedal activates a hydraulic line which
squeezes calipers against the rotors of the car's tires.
Brake pads are positioned between the calipers and
the rotors to absorb the energy and heat, and then
provide enough grip to stop the car. Brake rotors
are the parts within the wheels of an automobile



which brake pads squeeze in order to slow the
rotation of the wheel and bring the vehicle to a
stop.

Reason

Brake pads must be replaced before the friction
material is worn away completely. When replacing
the brake pads it is best to replace the rotors as
well. This will allow the braking system to work at
its highest level of performance, and will also allow
the new pads to have the longest life possible.

Engine Air Filter Replacement

Item Description

The air filter prevents dirt and debris from entering
the engine, which could otherwise cause premature
engine wear.

Reason

If not replaced, poor gas mileage and premature
engine wear will result.

Air Filter

Coolant Service: FOUND WATER IN
THE COOLANT RESERVOIR

Item Description

Engine coolant is used to transfer heat away form
the engine to prevent engine component damage. A
coolant flush is necessary in order to clean out old
coolant and residue that can build up over time.

Reason

If the coolant is not flushed through regular
maintenance, the existing coolant can age and build
residue that will prevent the coolant from
functioning properly. This can lead to severe engine
component damage.

Battery Test: BATTERY
TERMINALS ARE
CORRODED

Item Description



Reason

Front Wheel Bearing Replacement

Item Description

Front wheel bearings allow each wheel to rotate.
There are several types of wheel bearings used in
cars: some require no maintenance; others can be
disassembled, cleaned, and inspected for wear.

Reason

If not replaced, a failing front wheel bearing can
cause a "rumbling" noise while turning and while
driving at speeds greater than 15 miles an hour.

Wheel Bearing



Repair Estimate
Service Advisor
Jonathan Garcia (860)
jonathang@veramotors.com

PREPARED FOR
TECHNOLOGY SERVICE

Date 12/16/2019 10:21 AM
2007 FORD E150
VIN 1FTNE14W27DB49069
Mileage 42,706
RO# 6019668

$1380.00Subtotal
$30.00Shop Charges
$98.36Tax

$1508.36Total

Service Name Price
[Primary]: PDEXO - LOF/TIRE ROTATE/MPVI PROMOTION - DEXOS OIL $59.95

[Primary]: BRAKES - BRAKE SYSTEM DIAGNOSIS/ABS $0.00

Brake Job - Front (Replace Pads and Rotors): BRAKE PADS BELOW SPEC $452.20

Brake Job - Rear (Replace Pads and Rotors): BRAKE PADS BELOW SPEC $333.34

Engine Air Filter Replacement $44.95

Coolant Service: FOUND WATER IN THE COOLANT RESERVOIR $99.95

Battery Test: BATTERY TERMINALS ARE CORRODED $203.13

Front Wheel Bearing Replacement $186.48
Printed on December 16, 2019

Quote expires on January 15, 2020

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

954-436-3036



City of Pembroke Pines
Fleet Services

Vehicle Replacement Analysis and Summary

Vehicle #: 5589
Division/Unit: Recreation
Year: 2005
Make/Model: Chevrolet Malibu
Mileage: 47,887

FACTOR VALUE DESCRIPTION

Age 14 Age of vehicle.

Miles 47,887 Number of miles.

Type of Service Admin Type of service that vehicle receives. For instance, a
police patrol car would be given "Severe" because it is 
in severe duty service. In contrast, an administrative 
sedan would be given "Admin," while light duty trucks 
will be given "Light-Duty."

Condition Fair Takes into consideration body condition, rust, interior 
condition, history, anticipated repairs, etc.  Categories 
include, New, Very Good, Good, Fair, and Poor.

SUMMARY*

Mechanic 
Recommendation:

We found this unit had a Freon leak somewhere in the 
system but could not pin point it. We let it run a couple 
of nights before deciding to release it but the night of 
the final run we found it which lead us to finding the 
leak in the evaporator. Some maintenance is also 
required. Please Decommission. 

Fleet Manager's 
Recommendation:

I agree with Vera evaluation on this vehicle. The 
vehicle is 14 years old .This justifies why this vehicle 
should be decommission.

Conclusion: Qualified for Replacement



Automobile Status Report

PARKS RECREATION & CULTURAL ARTS

2005 Chevrolet MALIBU
Date August 06, 2019
VIN 1G1ZS52FX5F283083
Mileage 48100
RO# 6009219

Jonathan Garcia
jonathang@veramotors.com

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

Vera Cadillac Buick GMC
 

Prepared For

Service Advisor



Vera Cadillac Buick GMC
Service Commitment

Excellence at every turn... and every straightaway

Our dealership's primary goal is to satisfy every customer at every opportunity. You visit
our service department regularly, and we have developed a number of ways to make your
visit more comfortable and informative. We know that you want straight answers, and
that’s the only way we will deliver it to you.

We understand that your knowledge of your vehicle and its necessary repairs is probably
not on par with the understanding that your technician has. In order to be sure that his
findings and reporting is as clear and concise as possible, we use this Vehicle Information
Booklet as a tool to help us communicate your vehicle's condition to you.

Our technicians are the most qualified to work on your vehicle. They have trained
extensively, and partake in continuing education regularly to be sure that they are up to
date on any changes and improvements handed down from the manufacturer. Our service
advisors strive to make your experience with us a pleasant one. They are here to attend to
your automotive needs as well as communicate effectively between your technician and
you.

Please make yourself comfortable in our waiting area. Watch some TV, use your laptop
with our free WI-FI access or just relax and enjoy the quiet. Our courtesy shuttle can take
you shopping, to a movie or home if you prefer.

We appreciate your business and will continue to strive for excellence in everything we do
for you.

 

Did you know Vera offers a 12 month, 0% payment option? Please ask your Service
Representative for details.



Multi-Point Inspection Form

PARKS RECREATION & CULTURAL ARTS
VIN 1G1ZS52FX5F283083

Advisor Jonathan Garcia
Technician Ryan Ashman

Created On 7/19/2019 4:11 PM

RO# 6009219

Checked and OK at this time May Require Future Attention Requires immediate attention

PassFront Headlights

PassRear Taillights

PassReverse Lamp

Windshield Washer Spray / Wiper Operation
/ Wiper Blades / Including Rear (if applicable)

Windshield / Window Condition

Upholstery / Carpet / Floor Mats / Mirrors /
Trim

Emergency Brake Adjustment

Horn Operation

Fuel Tank Cap Gasket

Clutch Operation (if equipped)

Cabin/HEPA Filter (if equipped)

Interior / Exterior

Fluids: Oil / Coolant / Power Steering / Brake
Fluid / Washer

Engine Air Filter

Belts / Tensioners (condition and
adjustment)

Cooling System Hoses / Heater Hoses / Air
Conditioning Hoses and Connections

Radiator Core / Air Conditioning Condenser
(if equipped)

Under Hood

Battery Terminals / Cables / Mountings

Check Condition of Battery (Storage Capacity
Test if Applicable)

Battery Performance

Shock Absorbers / Suspension

Steering Gear Box / Linkage and Boots / Ball
Joints / Dust Covers

Muffler / Exhaust Pipes / Mountings

Engine Oil and/or Fluid Leaks

Drive Shaft Boots / Constant Velocity Boots /
U-joints / Transmission Linkage (if equipped)

Transmission / Differential / Transfer Case
(Check Fluid Level, Fluid Condition and Fluid
Leaks)

Fuel Lines and Connections / Fuel Tank
Band / Fuel Tank Vapor Vent System Hoses

Inspect Nuts and Bolts on Body Chassis

Under Vehicle

8LF

8RF

5LR

4RR

Tread Depth (measured in 1/32")

LF

RF

LR

RR

Recommend Alignment?

Abnormal Wear Pattern of Tires

5LF

5RF

DrumLR

DrumRR

Check Brake Linings (measured in millimeters)

State Inspection Sticker

State Inspection

Prepared By



Initial
Concerns

The service(s) listed below are the
recommendations made by your technician
Ryan A as the repair necessary to resolve
your initial concern.

Red: requires immediate attention. Yellow: in need of attention soon.

A/C Expansion Block/Orifice Tube

Item Description

The A/C Expansion Block/Orifice Tube filters out dirt
and debris from the A/C system.

Reason

If not replaced the A/C Expansion Block/Orifice
Tube will become clogged, restricting the flow of
refrigerant slowing the cabin cooling process.

AC Evaporator Replacement

Item Description

The air conditioning evaporator cools and
dehumidifies air in the passenger compartment of
the vehicle.

Reason

If not replaced, the A/C Evaporator will fail, causing
the air conditioning system to not function
properly.

AC Evaporator

[Other]: Refrigerant Recovery &
Recharge AC System.

Item Description

Speak with your service advisor for more
information on this recommended service.

Reason



Additional Service
Recommendations

In the process of inspecting your vehicle for
safety and reliability, your technician Ryan A
made the following observations and
recommends that you do the necessary
repairs to resolve these issues.

Red: requires immediate attention. Yellow: in need of attention soon.

Brake Job - Front (Replace Pads and
Rotors)

Item Description

Brake pads are the parts of a car's braking system
that actually take the brunt of the frictional force
necessary to stop the car. In a disc brake system, the
brake pedal activates a hydraulic line which
squeezes calipers against the rotors of the car's tires.
Brake pads are positioned between the calipers and
the rotors to absorb the energy and heat, and then
provide enough grip to stop the car. Brake rotors
are the parts within the wheels of an automobile
which brake pads squeeze in order to slow the
rotation of the wheel and bring the vehicle to a
stop.

Reason

Brake pads must be replaced before the friction
material is worn away completely. When replacing
the brake pads it is best to replace the rotors as
well. This will allow the braking system to work at
its highest level of performance, and will also allow
the new pads to have the longest life possible.

Pads&Rotors

Oil Change - Conventional

Item Description

The act of draining out the old or dirty oil from an
engine and replacing it with fresh oil, and replacing
the oil filter. The most basic service item.

Reason

If not changed, the result will be engine overheating
and engine damage.

Brake - Clean and Adjust Rear



Item Description

Inspect the brake shoes, brake cylinders and all
hardware. We clean the brake assembly and adjust
the brake shoes to the proper friction point. We
lubricate all contact points to keep your brake
system operating smoothly.

Reason

If not done, brake problems can become apparent.
Keeping the brakes clean and adjusted is a safe and
effective way to balance the braking system and
increase the longevity of your brakes.

Brakes

Tires - 4: 205/65R15

Item Description

 A tire is a round component made of rubber and
reinforced with chords or belts made of several
choices of materials. The tire is filled with air or
nitrogen and surrounds a wheel's rim to transfer a
vehicle's load from the axle through the wheel to
the ground and to provide traction on the road’s
surface. With only four small contact patches
between you and the road you want them to be as
good as they can possibly be.

Reason

According to most states' laws, tires are legally worn
out when they have worn down to 2/32" of
remaining tread depth. As a tire wears it's important
to realize that the tire's ability to perform in rain
and snow will be reduced. With 2/32" of remaining
tread depth, resistance to hydroplaning in the rain
at highway speeds has been significantly reduced,
and traction in snow has been virtually eliminated.
If rain and wet roads are a concern, you should
consider replacing your tires when they reach
approximately 4/32" of remaining tread depth.

If snow-covered roads are a concern, you should
consider replacing your tires when they reach
approximately 6/32" of remaining tread depth to
maintain good mobility. Because tread depth is
such an important element for snow traction,
winter tires usually start with noticeably deeper
tread depths than typical All-Season or summer
tires. Some winter tires even have a second series of
"wear bars" molded in their tread pattern indicating
approximately 6/32" remaining tread depth to warn

Tires



you when your tires no longer meet the desired
tread depth.

4 Wheel Alignment Car

Item Description

Alignment is one of the key maintenance factors in
getting the most wear and performance from your
tires. In addition, wheel alignment provides safe,
predictable vehicle control as well as a smooth and
comfortable ride that's free of pulling or vibration.
Today's modern suspensions require a precise
four-wheel alignment that can only be achieved
through a modern alignment system. This applies to
both front and rear wheel drive vehicles. Aligning a
car or truck involves the adjustment of the vehicle's
suspension, not the tires and wheels. The direction
and the angles that the tires point in after the
alignment is complete, however, are critically
important. There are four factors involved in setting
the alignment to specification: caster, camber, toe
and ride height.

Reason

If not done, you will see uneven or rapid tire wear,
pulling or drifting away from a straight line, and
wandering on a straight level road. It can also cause
extra load on certain suspension components,
making them more likely to fail.

Alignment



Repair Estimate
Service Advisor
Jonathan Garcia (860)
jonathang@veramotors.com

PREPARED FOR
PARKS RECREATION & CULTURAL ARTS

Date 08/06/2019 10:23 AM
2005 CHEVROLET MALIBU
VIN 1G1ZS52FX5F283083
Mileage 48,100
RO# 6009219

2295.94Subtotal
30.00Shop Charges

160.72Tax
2486.66Total

Service Name Price
[Primary]: HVAC - HEATING, AIR CONDITION DIAGNOSIS/REPAIR 0.00

A/C Expansion Block/Orifice Tube 275.17
AC Evaporator Replacement 1023.43
[Other]: Refrigerant Recovery & Recharge AC System. 135.34

[Primary]: MPVI - PERFORM MPVI, MULTI POINT VEHICLE INSPECTION (I) 0.00
Brake Job - Front (Replace Pads and Rotors) 299.42
Oil Change - Conventional 39.95
Brake - Clean and Adjust Rear 85.00
Tires - 4: 205/65R15 347.68
4 Wheel Alignment Car 89.95

Printed on August 06, 2019
Quote expires on September 05, 2019

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

954-436-3036



City of Pembroke Pines
Fleet Services

Vehicle Replacement Analysis and Summary

Vehicle #: 5586
Division/Unit: Recreation
Year: 2004
Make/Model: Chevrolet Impala
Mileage: 62,359

FACTOR VALUE DESCRIPTION

Age 15 Age of vehicle.

Miles 62,359 Number of miles.

Type of Service Admin Type of service that vehicle receives. For instance, a
police patrol car would be given "Severe" because it is 
in severe duty service. In contrast, an administrative 
sedan would be given "Admin," while light duty trucks 
will be given "Light-Duty."

Condition Poor Takes into consideration body condition, rust, interior 
condition, history, anticipated repairs, etc.  Categories 
include, New, Very Good, Good, Fair, and Poor.

SUMMARY* 



Mechanic 
Recommendation:

Vera recommended earlier this year to decommisioned 
this unit but never gave a report.

Fleet Manager's 
Recommendation:

This unit was sent to Fire training for real life scenerio 
traning . This unit is no longer in our fleet. The 
department need to replace this unit to support daily 
work activities. 

Conclusion: Needs immediate consideration.



City of Pembroke Pines
Fleet Services

Vehicle Replacement Analysis and Summary

Vehicle #: 5560
Division/Unit: Recreation
Year: 2001
Make/Model: Chevrolet S10 Blazer
Mileage: 104,956

FACTOR VALUE DESCRIPTION

Age 18 Age of vehicle.

Miles 104,956 Number of miles.

Type of Service Admin Type of service that vehicle receives. For instance, a
police patrol car would be given "Severe" because it is 
in severe duty service. In contrast, an administrative 
sedan would be given "Admin," while light duty trucks 
will be given "Light-Duty."

Condition Poor Takes into consideration body condition, rust, interior 
condition, history, anticipated repairs, etc.  Categories 
include, New, Very Good, Good, Fair, and Poor.

SUMMARY* 



Mechanic 
Recommendation:

This unit needs to be decommissioned. Per our 
evaluation we have seen rust on the frame, a rodent 
has chewed through parts of the ac system and there 
are electrical issues throughout the entire vehicle. If we 
were to diagnose the vehicle deeper it would surely sky 
rocket the repair cost.

Fleet Manager's 
Recommendation:

I agree with Vera evaluation, this vehicle is 18 years 
old.This unit will require a lot of electrical repair .The 
frame is rusted.This justifies why this vehicle should be 
decommission.

Conclusion: Needs immediate consideration.



Automobile Status Report

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

Vera Cadillac Buick GMC
 

PARKS RECREATION & CULTURAL ARTS

2001 Chevrolet BLAZER
Date December 30, 2019
VIN 1GNCS13W51K246312
Mileage 104994
RO# 6021163

Prepared For

Jonathan Garcia
jonathang@veramotors.com

Service Advisor



Vera Cadillac Buick GMC
Service Commitment

Excellence at every turn... and every straightaway

Our dealership's primary goal is to satisfy every customer at every opportunity. You visit
our service department regularly, and we have developed a number of ways to make your
visit more comfortable and informative. We know that you want straight answers, and
that’s the only way we will deliver it to you.

We understand that your knowledge of your vehicle and its necessary repairs is probably
not on par with the understanding that your technician has. In order to be sure that his
findings and reporting is as clear and concise as possible, we use this Vehicle Information
Booklet as a tool to help us communicate your vehicle's condition to you.

Our technicians are the most qualified to work on your vehicle. They have trained
extensively, and partake in continuing education regularly to be sure that they are up to
date on any changes and improvements handed down from the manufacturer. Our service
advisors strive to make your experience with us a pleasant one. They are here to attend to
your automotive needs as well as communicate effectively between your technician and
you.

Please make yourself comfortable in our waiting area. Watch some TV, use your laptop
with our free WI-FI access or just relax and enjoy the quiet. Our courtesy shuttle can take
you shopping, to a movie or home if you prefer.

We appreciate your business and will continue to strive for excellence in everything we do
for you.

 

Did you know Vera offers a 12 month, 0% payment option? Please ask your Service
Representative for details.



Multi-Point Inspection Form

PARKS RECREATION & CULTURAL ARTS
VIN 1GNCS13W51K246312

Advisor Jonathan Garcia
Technician Steve Smith

Created On 12/30/2019 5:02 PM

RO# 6021163

Checked and OK at this time May Require Future Attention Requires immediate attention

Front Headlights

Rear Taillights

Reverse Lamp

Windshield Washer Spray / Wiper Operation
/ Wiper Blades / Including Rear (if applicable)

Windshield / Window Condition

Upholstery / Carpet / Floor Mats / Mirrors /
Trim

Emergency Brake Adjustment

Horn Operation

Fuel Tank Cap Gasket

Clutch Operation (if equipped)

Cabin/HEPA Filter (if equipped)

Interior / Exterior

Fluids: Oil / Coolant / Power Steering / Brake
Fluid / Washer

Engine Air Filter

Belts / Tensioners (condition and
adjustment)

Cooling System Hoses / Heater Hoses / Air
Conditioning Hoses and Connections

Radiator Core / Air Conditioning Condenser
(if equipped)

Under Hood

Battery Terminals / Cables / Mountings

Check Condition of Battery (Storage Capacity
Test if Applicable)

Battery Performance

Shock Absorbers / Suspension

Steering Gear Box / Linkage and Boots / Ball
Joints / Dust Covers

Muffler / Exhaust Pipes / Mountings

Engine Oil and/or Fluid Leaks

Drive Shaft Boots / Constant Velocity Boots /
U-joints / Transmission Linkage (if equipped)

Transmission / Differential / Transfer Case
(Check Fluid Level, Fluid Condition and Fluid
Leaks)

Fuel Lines and Connections / Fuel Tank
Band / Fuel Tank Vapor Vent System Hoses

Inspect Nuts and Bolts on Body Chassis

Under Vehicle

LF

RF

LR

RR

Tread Depth (measured in 1/32")

LF

RF

LR

RR

Recommend Alignment?

Abnormal Wear Pattern of Tires

LF

RF

LR

RR

Check Brake Linings (measured in millimeters)

State Inspection Sticker

State Inspection

Prepared By



Additional Service
Recommendations

In the process of inspecting your vehicle for
safety and reliability, your technician Steve S
made the following observations and
recommends that you do the necessary
repairs to resolve these issues.

Red: requires immediate attention. Yellow: in need of attention soon.

Brake Job - Front (Replace Pads and
Rotors)

Item Description

Brake pads are the parts of a car's braking system
that actually take the brunt of the frictional force
necessary to stop the car. In a disc brake system, the
brake pedal activates a hydraulic line which
squeezes calipers against the rotors of the car's tires.
Brake pads are positioned between the calipers and
the rotors to absorb the energy and heat, and then
provide enough grip to stop the car. Brake rotors
are the parts within the wheels of an automobile
which brake pads squeeze in order to slow the
rotation of the wheel and bring the vehicle to a
stop.

Reason

Brake pads must be replaced before the friction
material is worn away completely. When replacing
the brake pads it is best to replace the rotors as
well. This will allow the braking system to work at
its highest level of performance, and will also allow
the new pads to have the longest life possible.

Pads&Rotors

Brake Job - Rear (Replace Pads and
Rotors)

Item Description

Brake pads are the parts of a car's braking system
that actually take the brunt of the frictional force
necessary to stop the car. In a disc brake system, the
brake pedal activates a hydraulic line which
squeezes calipers against the rotors of the car's tires.
Brake pads are positioned between the calipers and
the rotors to absorb the energy and heat, and then
provide enough grip to stop the car. Brake rotors
are the parts within the wheels of an automobile



which brake pads squeeze in order to slow the
rotation of the wheel and bring the vehicle to a
stop.

Reason

Brake pads must be replaced before the friction
material is worn away completely. When replacing
the brake pads it is best to replace the rotors as
well. This will allow the braking system to work at
its highest level of performance, and will also allow
the new pads to have the longest life possible.

Drive Belt

Item Description

The crankshaft drives the flat, multi-ribbed
serpentine belt to power engine accessories such as
the alternator, air conditioning compressor, power
steering pump, and sometimes the water pump.
The serpentine belt is a modern, more efficient
replacement for the earlier "V" belt design. The
name serpentine describes the path of the flexible
belt; it goes over and around multiple pulleys. This
belt has its own tensioner and requires regular
inspection and maintenance

Reason

With multiple belt systems, if a worn belt is not
replaced and breaks, such as the alternator belt, the
driver may not realize that there is a problem before
the engine becomes damaged.

Drive Belt

Battery Replacement

Item Description

The battery, in conjunction with the alternator,
supplies power for engine cranking and electrical
power needed for the lights, stereo, and all other
electrical components.

Reason

If the battery is not replaced periodically, the
battery will fail. Also, a defective battery can
contribute to starter failure.

Battery

Evaporator Case: RODENT HAS
CHEWED THROUGH THE CASE



Item Description

The evaporator case is a component of the A/C
system. The evaporator case is used to house the
evaporator and keeps the evaporator moving.

Reason

If the evaporator case is broken or damaged then
your evaporator can move and break the A/C lines
attached to the evaporator. If the evaporator moves
it make put a hole in itself and you will lose
refrigerant.

AC Compressor Clutch Relay

Item Description

The A/C Compressor Clutch Relay electronically
engages and disengages the A/C Compressor.

Reason

If not replaced the A/C Compressor will never
engage, and cold air will not blow from the vents.

[Other]: OIL LEAKING UNDER INTAKE
MANIFOLD

Item Description

Speak with your service advisor for more
information on this recommended service.

Reason

Brakes: BRAKE LINES
RUSTED

Item Description

Reason

Wiper Blade Replacement

Item Description

The wiper blade is a rubber blade attached to the
end of the wiper arm.



Reason

If not replaced, worn out wiper blades can cause
restricted visibility and permanent damage to the
windshield.

Windshield Wiper Blade

[Other]: HEADLAMPS ARE FOGGY

Item Description

Speak with your service advisor for more
information on this recommended service.

Reason

[Other]: TAILGATE WILL NOT OPEN

Item Description

Speak with your service advisor for more
information on this recommended service.

Reason

Mirror - Rear View Replace

Item Description

The rear view mirror is the mirror that is located in
the upper-central, inside part of the windshield. It is
used to locate other objects on the road that are
located behind the vehicle during driving.

Reason

If not repaired, the driver will lose this ability to
locate other objects behind the vehicle while
driving that may pose a threat to the driver and
vehicle.

Tires - 4: ALL TIRES ARE DRYROTTED

Item Description



 A tire is a round component made of rubber and
reinforced with chords or belts made of several
choices of materials. The tire is filled with air or
nitrogen and surrounds a wheel's rim to transfer a
vehicle's load from the axle through the wheel to
the ground and to provide traction on the road’s
surface. With only four small contact patches
between you and the road you want them to be as
good as they can possibly be.

Reason

According to most states' laws, tires are legally worn
out when they have worn down to 2/32" of
remaining tread depth. As a tire wears it's important
to realize that the tire's ability to perform in rain
and snow will be reduced. With 2/32" of remaining
tread depth, resistance to hydroplaning in the rain
at highway speeds has been significantly reduced,
and traction in snow has been virtually eliminated.
If rain and wet roads are a concern, you should
consider replacing your tires when they reach
approximately 4/32" of remaining tread depth.

If snow-covered roads are a concern, you should
consider replacing your tires when they reach
approximately 6/32" of remaining tread depth to
maintain good mobility. Because tread depth is
such an important element for snow traction,
winter tires usually start with noticeably deeper
tread depths than typical All-Season or summer
tires. Some winter tires even have a second series of
"wear bars" molded in their tread pattern indicating
approximately 6/32" remaining tread depth to warn
you when your tires no longer meet the desired
tread depth.

Tires

Coolant: COLOR IS BROWN

Item Description

A coolant is a fluid which flows through a device to
prevent its overheating, transferring the heat
produced by the device to other devices that use or
dissipate it. Coolant is added to a variety of
different components of a vehicle.

Reason

When not added, the lack of coolant can cause
severe overheating, leading to major damage of
vital engine and vehicle parts. These coolants must
not only be added, but replaced regularly to



maintain proper vehicle functionality.



Repair Estimate
Service Advisor
Jonathan Garcia (860)
jonathang@veramotors.com

PREPARED FOR
PARKS RECREATION & CULTURAL ARTS

Date 12/30/2019 05:47 PM
2001 CHEVROLET BLAZER
VIN 1GNCS13W51K246312
Mileage 104,994
RO# 6021163

$1385.57Subtotal
$30.00Shop Charges
$96.99Tax

$1512.56Total

Service Name Price
[Primary]: OTHER - OTHER DIAGNOSIS/REPAIR $0.00

Brake Job - Front (Replace Pads and Rotors) $327.96

Brake Job - Rear (Replace Pads and Rotors) $359.57

Drive Belt $41.65

Battery Replacement $107.28

Evaporator Case: RODENT HAS CHEWED THROUGH THE CASE $0.00

AC Compressor Clutch Relay $8.90

[Other]: OIL LEAKING UNDER INTAKE MANIFOLD $0.00

Brakes: BRAKE LINES RUSTED $0.00

Wiper Blade Replacement $35.90

[Other]: HEADLAMPS ARE FOGGY $191.85

[Other]: TAILGATE WILL NOT OPEN $0.00

Mirror - Rear View Replace $208.46

Tires - 4: ALL TIRES ARE DRYROTTED $104.00

Coolant: COLOR IS BROWN $0.00
Printed on December 30, 2019

Quote expires on January 29, 2020

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

954-436-3036



City of Pembroke Pines
Fleet Services

Vehicle Replacement Analysis and Summary

Vehicle #: 6785
Division/Unit: Police
Year: 2007
Make/Model: Chevrolet Impala
Mileage: 43,153

FACTOR VALUE DESCRIPTION

Age 12 Age of vehicle.

Miles 43,153 Number of miles.

Type of Service Severe Type of service that vehicle receives. For instance, a
police patrol car would be given "Severe" because it is 
in severe duty service. In contrast, an administrative 
sedan would be given "Admin," while light duty trucks 
will be given "Light-Duty."

Condition Fair Takes into consideration body condition, rust, interior 
condition, history, anticipated repairs, etc.  Categories 
include, New, Very Good, Good, Fair, and Poor.

SUMMARY*

Mechanic 
Recommendation:

This unit has low mileage but most of the hoses and 
around the engine components are old, and highly 
susceptible to breaking. There are no fluid leaks so 
they are still holding but if need be one of those parts 
have to be replaced then it’s possible the parts would 
be discontinued by General Motors and aftermarket. 
My professional opinion would be to decommission 
this unit before you start having the need to put money 
in to it.

Fleet Manager's 
Recommendation:

I agree with Vera evaluation, this vehicle is 12 years 
old.This unit will require a lot of repair .This justifies 
why this vehicle should be decommission.

Conclusion: Qualified for Replacement



Automobile Status Report

POLICE
9544363036

2007 Chevrolet IMPALA
Date June 13, 2019
VIN 2G1WB58K479321572
Mileage 41990
RO# 6005036

Jonathan Garcia
jonathang@veramotors.com

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

Vera Cadillac Buick GMCVera Cadillac Buick GMCVera Cadillac Buick GMCVera Cadillac Buick GMC
 

Prepared For

Service Advisor



Vera Cadillac Buick GMC
Service CommitmentService CommitmentService CommitmentService Commitment

Excellence at every turn... and every straightaway

Our dealership's primary goal is to satisfy every customer at every opportunity. You visit
our service department regularly, and we have developed a number of ways to make your
visit more comfortable and informative. We know that you want straight answers, and
that’s the only way we will deliver it to you.

We understand that your knowledge of your vehicle and its necessary repairs is probably
not on par with the understanding that your technician has. In order to be sure that his
findings and reporting is as clear and concise as possible, we use this Vehicle Information
Booklet as a tool to help us communicate your vehicle's condition to you.

Our technicians are the most qualified to work on your vehicle. They have trained
extensively, and partake in continuing education regularly to be sure that they are up to
date on any changes and improvements handed down from the manufacturer. Our service
advisors strive to make your experience with us a pleasant one. They are here to attend to
your automotive needs as well as communicate effectively between your technician and
you.

Please make yourself comfortable in our waiting area. Watch some TV, use your laptop
with our free WI-FI access or just relax and enjoy the quiet. Our courtesy shuttle can take
you shopping, to a movie or home if you prefer.

We appreciate your business and will continue to strive for excellence in everything we do
for you.

 

Did you know Vera offers a 12 month, 0% payment option? Please ask your Service
Representative for details.



Multi-Point Inspection Form POLICE
VIN 2G1WB58K479321572

Advisor Jonathan Garcia
Technician Hougens Mauricette
Created On 5/23/2019 4:43 PM

RO# 6005036

Checked and OK at this time May Require Future Attention Requires immediate attention

PassFront Headlights

PassRear Taillights

PassReverse Lamp

Windshield Washer Spray / Wiper Operation
/ Wiper Blades / Including Rear (if applicable)

Windshield / Window Condition

Upholstery / Carpet / Floor Mats / Mirrors /
Trim

Emergency Brake Adjustment

Horn Operation

Fuel Tank Cap Gasket

Clutch Operation (if equipped)

Cabin/HEPA Filter (if equipped)

Interior / Exterior

Fluids: Oil / Coolant / Power Steering / Brake
Fluid / Washer

Engine Air Filter

Belts / Tensioners (condition and
adjustment)

Cooling System Hoses / Heater Hoses / Air
Conditioning Hoses and Connections

Radiator Core / Air Conditioning Condenser
(if equipped)

Under Hood

Battery Terminals / Cables / Mountings

Check Condition of Battery (Storage Capacity
Test if Applicable)

Battery Performance

Shock Absorbers / Suspension

Steering Gear Box / Linkage and Boots / Ball
Joints / Dust Covers

Muffler / Exhaust Pipes / Mountings

Engine Oil and/or Fluid Leaks

Drive Shaft Boots / Constant Velocity Boots /
U-joints / Transmission Linkage (if equipped)

Transmission / Differential / Transfer Case
(Check Fluid Level, Fluid Condition and Fluid
Leaks)

Fuel Lines and Connections / Fuel Tank
Band / Fuel Tank Vapor Vent System Hoses

Inspect Nuts and Bolts on Body Chassis

Under Vehicle

9LF

9RF

10LR

10RR

Tread Depth (measured in 1/32")

LF

RF

LR

RR

Recommend Alignment?

Abnormal Wear Pattern of Tires

LF

5RF

7LR

7RR

Check Brake Linings (measured in millimeters)

State Inspection Sticker

State Inspection

Prepared By



Initial
Concerns

The service(s) listed below are the
recommendations made by your technician
Hougens M as the repair necessary to
resolve your initial concern.

Red: requires immediate attention. Yellow: in need of attention soon.

Oil Change - Dexos

Item Description

The act of draining out the old or dirty oil from an
engine and replacing it with fresh oil, and replacing
the oil filter. The most basic service item.

Reason

Additional Service
Recommendations

In the process of inspecting your vehicle for
safety and reliability, your technician
Hougens M made the following observations
and recommends that you do the necessary
repairs to resolve these issues.

Red: requires immediate attention. Yellow: in need of attention soon.



Repair Estimate
Service Advisor
Jonathan Garcia (860)
jonathang@veramotors.com

PREPARED FOR
POLICE

(954) 436-3036

Date 06/13/2019 01:38 PM
2007 CHEVROLET IMPALA
VIN 2G1WB58K479321572
Mileage 41,990
RO# 6005036

79.95Subtotal
3.05Shop Charges
5.60Tax

88.60Total

Service Name Price
[Primary]: MPVI - PERFORM MPVI, MULTI POINT VEHICLE INSPECTION (I) 0.00

Oil Change - Dexos 79.95
[Primary]: OTHER - OTHER DIAGNOSIS/REPAIR 0.00

Printed on June 13, 2019
Quote expires on July 13, 2019

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

954-436-3036



City of Pembroke Pines
Fleet Services

Vehicle Replacement Analysis and Summary

Vehicle #: 6784
Division/Unit: Police
Year: 2007
Make/Model: Chevrolet Impala
Mileage: 34,387

FACTOR VALUE DESCRIPTION

Age 12 Age of vehicle.

Miles 34,387 Number of miles.

Type of Service Severe Type of service that vehicle receives. For instance, a
police patrol car would be given "Severe" because it is 
in severe duty service. In contrast, an administrative 
sedan would be given "Admin," while light duty trucks 
will be given "Light-Duty."

Condition Fair Takes into consideration body condition, rust, interior 
condition, history, anticipated repairs, etc.  Categories 
include, New, Very Good, Good, Fair, and Poor.

SUMMARY* 



Mechanic 
Recommendation:

Although this unit is old it’s in decent driving condition 
especially since it doesn’t acquire a lot of miles while 
on the road and it does have low mileage. One of the 
biggest faults about this unit is that the parts it could 
and possibly will need in the future could be 
discontinued through General Motors and aftermarket. 
My advise would be to decommission this unit before 
you start putting in hundreds of dollars towards repairs 
and suddenly it completely breaks down.  

Fleet Manager's 
Recommendation:

I agree with Vera evaluation, this vehicle is 12 year old. 
It's best to decommission this unit now before we put 
too much money in repairing it. This justifies why this 
vehicle should be decommission.

Conclusion: Qualified for Replacement
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City of Pembroke Pines
Fleet Services

Vehicle Replacement Analysis and Summary

Vehicle #: 6786
Division/Unit: Police
Year: 2007
Make/Model: Chevrolet Impala
Mileage: 31,968

FACTOR VALUE DESCRIPTION

Age 12 Age of vehicle.

Miles 31,968 Number of miles.

Type of Service Severe Type of service that vehicle receives. For instance, a
police patrol car would be given "Severe" because it is 
in severe duty service. In contrast, an administrative 
sedan would be given "Admin," while light duty trucks 
will be given "Light-Duty."

Condition Fair Takes into consideration body condition, rust, interior 
condition, history, anticipated repairs, etc.  Categories 
include, New, Very Good, Good, Fair, and Poor.

SUMMARY* 



Mechanic 
Recommendation:

From the last time unit was here in May 2019 the 
exterior needs much more work. The graphics are 
coming apart and the color is fading. The emergency 
equipment is failing which means there is an electrical 
issue within the equipment and several other 
components. Any future repairs would require parts 
that may be discontinued though GM and aftermarket 
if applicable. I recommend decommissioning this unit.

Fleet Manager's 
Recommendation:

I agree with Vera evaluation on this vehicle. The 
vehicle is 12 years old .This justifies why this vehicle 
should be decommission.

Conclusion: Qualified for Replacement
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City of Pembroke Pines
Fleet Services

Vehicle Replacement Analysis and Summary

Vehicle #: 6787
Division/Unit: Police
Year: 2007
Make/Model: Ford E-350 Van
Mileage: 25,627

FACTOR VALUE DESCRIPTION

Age 12 Age of vehicle.

Miles 25,627 Number of miles.

Type of Service Severe Type of service that vehicle receives. For instance, a
police patrol car would be given "Severe" because it is 
in severe duty service. In contrast, an administrative 
sedan would be given "Admin," while light duty trucks 
will be given "Light-Duty."

Condition Poor Takes into consideration body condition, rust, interior 
condition, history, anticipated repairs, etc.  Categories 
include, New, Very Good, Good, Fair, and Poor.

SUMMARY* 



Mechanic 
Recommendation:

This unit Currently only requires some suspension 
repairs but extenisve exterior repairs. Under the hood, 
although the hoses and lines are not leaking they 
appear very brittle and susceptible to breaking If any 
repairs were to be made that involves removing them. 
On the exterior, there are holes created from rust 
breakdown that allow water to get in and causing 
internal damage to headliner of the vehicle which at 
this point to repair would be well over $5k. There is 
also some surface rust on the frame under the vehicle. 
In my professional opinion, i woul dhighly consider 
decommissioning this unit.

Fleet Manager's 
Recommendation:

Based on the age of this vehicle and required repairs, I 
agree with Vera is recommendation to 
decommissioning this unit.  The value of the vehicle is 
$8,692.00 and would require repair work in excess of 
$5,000.00.

Conclusion: Qualified for Replacement





City of Pembroke Pines
Fleet Services

Vehicle Replacement Analysis and Summary

Vehicle #: 6181
Division/Unit: Police
Year: 2012
Make/Model: Ford Taurus
Mileage: 72,844

FACTOR VALUE DESCRIPTION

Age 7 Age of vehicle.

Miles 72,844 Number of miles.

Type of Service Severe Type of service that vehicle receives. For instance, a
police patrol car would be given "Severe" because it is 
in severe duty service. In contrast, an administrative 
sedan would be given "Admin," while light duty trucks 
will be given "Light-Duty."

Condition Fair Takes into consideration body condition, rust, interior 
condition, history, anticipated repairs, etc.  Categories 
include, New, Very Good, Good, Fair, and Poor.

SUMMARY* 



Mechanic 
Recommendation:

This unit has high mileage and several suspension 
issues. Also with electrical shortages throughout the 
emergency equipment making it unusable to officers. 
There is mold built up in the trunk which indicates a 
water leak and explains how the main box for the 
equipment got shorted out. In order to properly clean 
the mold out we would have to remove the rear interior 
which includes the seats and carpeting. The labor to 
remove and treat the interior will be costly.I 
recommend decommissioning this unit.

Fleet Manager's 
Recommendation:

I agree with Vera evaluation on this vehicle. The 
vehicle is 7 years old and currently having electrical  
issues. This justifies why this vehicle should be 
decommission.

Conclusion: Qualified for Replacement



Automobile Status Report

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

Vera Cadillac Buick GMC
 

POLICE
9546329672

2012 Ford TAURUS
Date December 06, 2019
VIN 1FAHP2DWXCG105154
Mileage 73020
RO# 6018158

Prepared For

Jonathan Garcia
jonathang@veramotors.com

Service Advisor



Vera Cadillac Buick GMC
Service Commitment

Excellence at every turn... and every straightaway

Our dealership's primary goal is to satisfy every customer at every opportunity. You visit
our service department regularly, and we have developed a number of ways to make your
visit more comfortable and informative. We know that you want straight answers, and
that’s the only way we will deliver it to you.

We understand that your knowledge of your vehicle and its necessary repairs is probably
not on par with the understanding that your technician has. In order to be sure that his
findings and reporting is as clear and concise as possible, we use this Vehicle Information
Booklet as a tool to help us communicate your vehicle's condition to you.

Our technicians are the most qualified to work on your vehicle. They have trained
extensively, and partake in continuing education regularly to be sure that they are up to
date on any changes and improvements handed down from the manufacturer. Our service
advisors strive to make your experience with us a pleasant one. They are here to attend to
your automotive needs as well as communicate effectively between your technician and
you.

Please make yourself comfortable in our waiting area. Watch some TV, use your laptop
with our free WI-FI access or just relax and enjoy the quiet. Our courtesy shuttle can take
you shopping, to a movie or home if you prefer.

We appreciate your business and will continue to strive for excellence in everything we do
for you.

 

Did you know Vera offers a 12 month, 0% payment option? Please ask your Service
Representative for details.



Multi-Point Inspection Form POLICE
VIN 1FAHP2DWXCG105154

Advisor Jonathan Garcia
Technician Nicholas Gannecilli

Created On 11/19/2019 3:40 PM

RO# 6018158

Checked and OK at this time May Require Future Attention Requires immediate attention

PassFront Headlights

PassRear Taillights

PassReverse Lamp

Windshield Washer Spray / Wiper Operation
/ Wiper Blades / Including Rear (if applicable)

Windshield / Window Condition

Upholstery / Carpet / Floor Mats / Mirrors /
Trim

Emergency Brake Adjustment

Horn Operation

Fuel Tank Cap Gasket

Clutch Operation (if equipped)

Cabin/HEPA Filter (if equipped)

Interior / Exterior

Fluids: Oil / Coolant / Power Steering / Brake
Fluid / Washer

Engine Air Filter

Belts / Tensioners (condition and
adjustment)

Cooling System Hoses / Heater Hoses / Air
Conditioning Hoses and Connections

Radiator Core / Air Conditioning Condenser
(if equipped)

Under Hood

Battery Terminals / Cables / Mountings

Check Condition of Battery (Storage Capacity
Test if Applicable)

Battery Performance

Shock Absorbers / Suspension

Steering Gear Box / Linkage and Boots / Ball
Joints / Dust Covers

Muffler / Exhaust Pipes / Mountings

Engine Oil and/or Fluid Leaks

Drive Shaft Boots / Constant Velocity Boots /
U-joints / Transmission Linkage (if equipped)

Transmission / Differential / Transfer Case
(Check Fluid Level, Fluid Condition and Fluid
Leaks)

Fuel Lines and Connections / Fuel Tank
Band / Fuel Tank Vapor Vent System Hoses

Inspect Nuts and Bolts on Body Chassis

Under Vehicle

10LF

9RF

9LR

9RR

Tread Depth (measured in 1/32")

LF

RF

LR

RR

PassRecommend Alignment?

Abnormal Wear Pattern of Tires

8LF

8RF

8LR

8RR

Check Brake Linings (measured in millimeters)

State Inspection Sticker

State Inspection

Prepared By



Additional Service
Recommendations

In the process of inspecting your vehicle for
safety and reliability, your technician
Nicholas G made the following observations
and recommends that you do the necessary
repairs to resolve these issues.

Red: requires immediate attention. Yellow: in need of attention soon.

Shock Absorber Replacement - Rear

Item Description

Shock absorbers dampen the shock the suspension
absorbs when the vehicle is driven over an uneven
road surface. There is a shock absorber at each
wheel. The top of the shock absorber is attached to
the chassis of the vehicle, and the bottom is
attached to the suspension.

Reason

If not replaced, worn shock abosorbers loose their
ability to maintain tire contact with the road and
provide passenger comfort.

Shock Absorber

Control Arm - Lower: right front

Item Description

The lower control arm is part of the vehicle's
suspension system. It attaches the front suspension
to the chassis, stabilizing the suspension’s fore and
aft movement. A control arm can also be referred to
as a "wishbone" or an "A-arm."

Reason

If not replaced, a bad lower control arm can cause
tire cupping.

Control Arm - Lower: left front

Item Description

The lower control arm is part of the vehicle's
suspension system. It attaches the front suspension



Control Arm

to the chassis, stabilizing the suspension’s fore and
aft movement. A control arm can also be referred to
as a "wishbone" or an "A-arm."

Reason

If not replaced, a bad lower control arm can cause
tire cupping.

Control Arm

[Other]: rear glass needs to be
retinted

Item Description

Speak with your service advisor for more
information on this recommended service.

Reason



[Other]: l/f parking light bulb

Item Description

Speak with your service advisor for more
information on this recommended service.

Reason

[Other]: police lights control box in
trunk

Item Description

Speak with your service advisor for more
information on this recommended service.

Reason



Repair Estimate
Service Advisor
Jonathan Garcia (860)
jonathang@veramotors.com

PREPARED FOR
POLICE

(954) 632-9672

Date 12/06/2019 06:00 PM
2012 FORD TAURUS
VIN 1FAHP2DWXCG105154
Mileage 73,020
RO# 6018158

$1052.52Subtotal
$30.00Shop Charges
$73.68Tax

$1156.20Total

Service Name Price
[Primary]: OTHER - OTHER DIAGNOSIS/REPAIR $8.50

Shock Absorber Replacement - Rear $387.28

Control Arm - Lower: right front $304.12

Control Arm - Lower: left front $304.12

[Other]: rear glass needs to be retinted $0.00

[Other]: l/f parking light bulb $48.50

[Other]: police lights control box in trunk $0.00
Printed on December 06, 2019

Quote expires on January 05, 2020

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

954-436-3036



City of Pembroke Pines
Fleet Services

Vehicle Replacement Analysis and Summary

Vehicle #: 6182
Division/Unit: Police
Year: 2012
Make/Model: Ford Taurus
Mileage: 62,461

FACTOR VALUE DESCRIPTION

Age 7 Age of vehicle.

Miles 62,461 Number of miles.

Type of Service Severe Type of service that vehicle receives. For instance, a
police patrol car would be given "Severe" because it is 
in severe duty service. In contrast, an administrative 
sedan would be given "Admin," while light duty trucks 
will be given "Light-Duty."

Condition Fair Takes into consideration body condition, rust, interior 
condition, history, anticipated repairs, etc.  Categories 
include, New, Very Good, Good, Fair, and Poor.

SUMMARY*

Mechanic 
Recommendation:

This unit has several electrical issues throughout the 
emergency equipment making it unusable for officers. 
Besides the electrical issues it currently needs a 
steering component repair. Although this unit doesn’t 
require much repair at the moment it does fall into the 
category of having high mileage and the future 
expenses it will take to keep it on the road. I 
recommend decommissioning this unit before a severe 
repair is needed.

Fleet Manager's 
Recommendation:

I agree with Vera evaluation, this vehicle is 7 years 
old.This unit will require a lot of repair .This justifies 
why this vehicle should be decommission.

Conclusion: Qualified for Replacement



Automobile Status Report

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

Vera Cadillac Buick GMC
 

POLICE
9546329672

2012 Ford TAURUS
Date December 06, 2019
VIN 1FAHP2DW3CG105156
Mileage 62277
RO# 6018155

Prepared For

Jonathan Garcia
jonathang@veramotors.com

Service Advisor



Vera Cadillac Buick GMC
Service Commitment

Excellence at every turn... and every straightaway

Our dealership's primary goal is to satisfy every customer at every opportunity. You visit
our service department regularly, and we have developed a number of ways to make your
visit more comfortable and informative. We know that you want straight answers, and
that’s the only way we will deliver it to you.

We understand that your knowledge of your vehicle and its necessary repairs is probably
not on par with the understanding that your technician has. In order to be sure that his
findings and reporting is as clear and concise as possible, we use this Vehicle Information
Booklet as a tool to help us communicate your vehicle's condition to you.

Our technicians are the most qualified to work on your vehicle. They have trained
extensively, and partake in continuing education regularly to be sure that they are up to
date on any changes and improvements handed down from the manufacturer. Our service
advisors strive to make your experience with us a pleasant one. They are here to attend to
your automotive needs as well as communicate effectively between your technician and
you.

Please make yourself comfortable in our waiting area. Watch some TV, use your laptop
with our free WI-FI access or just relax and enjoy the quiet. Our courtesy shuttle can take
you shopping, to a movie or home if you prefer.

We appreciate your business and will continue to strive for excellence in everything we do
for you.

 

Did you know Vera offers a 12 month, 0% payment option? Please ask your Service
Representative for details.



Multi-Point Inspection Form POLICE
VIN 1FAHP2DW3CG105156

Advisor Jonathan Garcia
Technician Nicholas Gannecilli

Created On 11/19/2019 3:33 PM

RO# 6018155

Checked and OK at this time May Require Future Attention Requires immediate attention

PassFront Headlights

PassRear Taillights

PassReverse Lamp

Windshield Washer Spray / Wiper Operation
/ Wiper Blades / Including Rear (if applicable)

Windshield / Window Condition

Upholstery / Carpet / Floor Mats / Mirrors /
Trim

Emergency Brake Adjustment

Horn Operation

Fuel Tank Cap Gasket

Clutch Operation (if equipped)

Cabin/HEPA Filter (if equipped)

Interior / Exterior

Fluids: Oil / Coolant / Power Steering / Brake
Fluid / Washer

Engine Air Filter

Belts / Tensioners (condition and
adjustment)

Cooling System Hoses / Heater Hoses / Air
Conditioning Hoses and Connections

Radiator Core / Air Conditioning Condenser
(if equipped)

Under Hood

Battery Terminals / Cables / Mountings

Check Condition of Battery (Storage Capacity
Test if Applicable)

Battery Performance

Shock Absorbers / Suspension

Steering Gear Box / Linkage and Boots / Ball
Joints / Dust Covers

Muffler / Exhaust Pipes / Mountings

Engine Oil and/or Fluid Leaks

Drive Shaft Boots / Constant Velocity Boots /
U-joints / Transmission Linkage (if equipped)

Transmission / Differential / Transfer Case
(Check Fluid Level, Fluid Condition and Fluid
Leaks)

Fuel Lines and Connections / Fuel Tank
Band / Fuel Tank Vapor Vent System Hoses

Inspect Nuts and Bolts on Body Chassis

Under Vehicle

9LF

6RF

12LR

8RR

Tread Depth (measured in 1/32")

LF

RF

LR

RR

PassRecommend Alignment?

Abnormal Wear Pattern of Tires

8LF

8RF

8LR

8RR

Check Brake Linings (measured in millimeters)

State Inspection Sticker

State Inspection

Prepared By



Additional Service
Recommendations

In the process of inspecting your vehicle for
safety and reliability, your technician
Nicholas G made the following observations
and recommends that you do the necessary
repairs to resolve these issues.

Red: requires immediate attention. Yellow: in need of attention soon.

Steering Angle Sensor

Item Description

The steering angle sensor monitors the overall
steering wheel angle and the driver's steering
direction, allowing the ABS system to work
properly.

Reason

If damaged, the steering angle sensor will not be
able to send the proper readings to the ABS system
causing a major safety issue for the driver and their
passengers.

[Other]: hand held controller for
police lights

Item Description

Speak with your service advisor for more
information on this recommended service.

Reason



Repair Estimate
Service Advisor
Jonathan Garcia (860)
jonathang@veramotors.com

PREPARED FOR
POLICE

(954) 632-9672

Date 12/06/2019 06:10 PM
2012 FORD TAURUS
VIN 1FAHP2DW3CG105156
Mileage 62,277
RO# 6018155

$557.87Subtotal
$30.00Shop Charges
$39.05Tax

$626.92Total

Service Name Price
[Primary]: OTHER - OTHER DIAGNOSIS/REPAIR $8.50

Steering Angle Sensor $379.37

[Other]: hand held controller for police lights $170.00
Printed on December 06, 2019

Quote expires on January 05, 2020

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

954-436-3036



City of Pembroke Pines
Fleet Services

Vehicle Replacement Analysis and Summary

Vehicle #: 6184
Division/Unit: Police
Year: 2012
Make/Model: Ford Taurus
Mileage: 81,690

FACTOR VALUE DESCRIPTION

Age 7 Age of vehicle.

Miles 81,690 Number of miles.

Type of Service Severe Type of service that vehicle receives. For instance, a
police patrol car would be given "Severe" because it is 
in severe duty service. In contrast, an administrative 
sedan would be given "Admin," while light duty trucks 
will be given "Light-Duty."

Condition Fair Takes into consideration body condition, rust, interior 
condition, history, anticipated repairs, etc.  Categories 
include, New, Very Good, Good, Fair, and Poor.

SUMMARY*




Mechanic 
Recommendation:

Currently the only repair this unit needs is the 
emergency equipment. It has exposed wires on the 
remote and the rear main box has rust built up which 
will add to the cost of repair. At this moment this unit 
doesn’t need any mechanical repairs. Unfortunately, it 
will fall into the category of being an older model with 
high mileage meaning the expenses of repair will only 
increase. I recommend decommissioning this unit.

Fleet Manager's 
Recommendation:

I agree with Vera evaluation, this vehicle is 7 years 
old.This unit will require a lot of repair .This justifies 
why this vehicle should be decommission.

Conclusion: Qualified for Replacement



Automobile Status Report

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

Vera Cadillac Buick GMC
 

POLICE
9546512814
NONE@GMAIL.COM

2012 Ford TAURUS
Date December 06, 2019
VIN 1FAHP2DW7CG105161
Mileage 81786
RO# 6019201

Prepared For

Jonathan Garcia
jonathang@veramotors.com

Service Advisor



Vera Cadillac Buick GMC
Service Commitment

Excellence at every turn... and every straightaway

Our dealership's primary goal is to satisfy every customer at every opportunity. You visit
our service department regularly, and we have developed a number of ways to make your
visit more comfortable and informative. We know that you want straight answers, and
that’s the only way we will deliver it to you.

We understand that your knowledge of your vehicle and its necessary repairs is probably
not on par with the understanding that your technician has. In order to be sure that his
findings and reporting is as clear and concise as possible, we use this Vehicle Information
Booklet as a tool to help us communicate your vehicle's condition to you.

Our technicians are the most qualified to work on your vehicle. They have trained
extensively, and partake in continuing education regularly to be sure that they are up to
date on any changes and improvements handed down from the manufacturer. Our service
advisors strive to make your experience with us a pleasant one. They are here to attend to
your automotive needs as well as communicate effectively between your technician and
you.

Please make yourself comfortable in our waiting area. Watch some TV, use your laptop
with our free WI-FI access or just relax and enjoy the quiet. Our courtesy shuttle can take
you shopping, to a movie or home if you prefer.

We appreciate your business and will continue to strive for excellence in everything we do
for you.

 

Did you know Vera offers a 12 month, 0% payment option? Please ask your Service
Representative for details.



Multi-Point Inspection Form POLICE
VIN 1FAHP2DW7CG105161

Advisor Jonathan Garcia
Technician Nicholas Gannecilli

Created On 12/3/2019 2:09 PM

RO# 6019201

Checked and OK at this time May Require Future Attention Requires immediate attention

PassFront Headlights

PassRear Taillights

PassReverse Lamp

Windshield Washer Spray / Wiper Operation
/ Wiper Blades / Including Rear (if applicable)

Windshield / Window Condition

Upholstery / Carpet / Floor Mats / Mirrors /
Trim

Emergency Brake Adjustment

Horn Operation

Fuel Tank Cap Gasket

Clutch Operation (if equipped)

Cabin/HEPA Filter (if equipped)

Interior / Exterior

Fluids: Oil / Coolant / Power Steering / Brake
Fluid / Washer

Engine Air Filter

Belts / Tensioners (condition and
adjustment)

Cooling System Hoses / Heater Hoses / Air
Conditioning Hoses and Connections

Radiator Core / Air Conditioning Condenser
(if equipped)

Under Hood

Battery Terminals / Cables / Mountings

Check Condition of Battery (Storage Capacity
Test if Applicable)

Battery Performance

Shock Absorbers / Suspension

Steering Gear Box / Linkage and Boots / Ball
Joints / Dust Covers

Muffler / Exhaust Pipes / Mountings

Engine Oil and/or Fluid Leaks

Drive Shaft Boots / Constant Velocity Boots /
U-joints / Transmission Linkage (if equipped)

Transmission / Differential / Transfer Case
(Check Fluid Level, Fluid Condition and Fluid
Leaks)

Fuel Lines and Connections / Fuel Tank
Band / Fuel Tank Vapor Vent System Hoses

Inspect Nuts and Bolts on Body Chassis

Under Vehicle

11LF

10RF

8LR

8RR

Tread Depth (measured in 1/32")

LF

RF

LR

RR

PassRecommend Alignment?

Abnormal Wear Pattern of Tires

8LF

8RF

8LR

8RR

Check Brake Linings (measured in millimeters)

State Inspection Sticker

State Inspection

Prepared By



Repair Estimate
Service Advisor
Jonathan Garcia (860)
jonathang@veramotors.com

PREPARED FOR
POLICE

(954) 632-9672

Date 12/06/2019 06:34 PM
2012 FORD TAURUS
VIN 1FAHP2DW7CG105161
Mileage 81,786
RO# 6019201

$0.00Subtotal
$0.00Shop Charges
$0.00Tax
$0.00Total

Service Name Price
[Primary]: ENGINE - ENGINE DIAGNOSIS/REPAIR (NOISES, LEAKS, OTHER) $0.00

Printed on December 06, 2019

Quote expires on January 05, 2020

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

954-436-3036



City of Pembroke Pines
Fleet Services

Vehicle Replacement Analysis and Summary

Vehicle #: 6185
Division/Unit: Police
Year: 2012
Make/Model: Ford Taurus
Mileage: 64,638

FACTOR VALUE DESCRIPTION

Age 7 Age of vehicle.

Miles 64,638 Number of miles.

Type of Service Severe Type of service that vehicle receives. For instance, a
police patrol car would be given "Severe" because it is 
in severe duty service. In contrast, an administrative 
sedan would be given "Admin," while light duty trucks 
will be given "Light-Duty."

Condition Fair Takes into consideration body condition, rust, interior 
condition, history, anticipated repairs, etc.  Categories 
include, New, Very Good, Good, Fair, and Poor.

SUMMARY*

Mechanic 
Recommendation:

Currently this unit needs some maintenance items 
such as tires and an oil change.  Electrical wise, this 
unit needs a new control box for the emergency lights 
and sirens due to the box shorting out which makes it 
inoperable for officers to use. This unit has some body 
damage to the right rear fender therefore increasing 
the repair cost. Unfortunately, this unit falls in to 
category of being an older vehicle with high mileage 
which makes the repair cost much higher for future 
references. I recommend decommissioning this unit.

Fleet Manager's 
Recommendation:

I agree with Vera evaluation, this vehicle is 7 years 
old.This unit will require a lot of repair including Body 
works .This justifies why this vehicle should be 
decommission.

Conclusion: Qualified for Replacement



Automobile Status Report

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

Vera Cadillac Buick GMC
 

POLICE POLICE
9544363036
FPARBEEN@PPINES.COM

2012 Ford TAURUS
Date December 06, 2019
VIN 1FAHP2DW9CG105159
Mileage 64370
RO# 6017772

Prepared For

Jonathan Garcia
jonathang@veramotors.com

Service Advisor



Vera Cadillac Buick GMC
Service Commitment

Excellence at every turn... and every straightaway

Our dealership's primary goal is to satisfy every customer at every opportunity. You visit
our service department regularly, and we have developed a number of ways to make your
visit more comfortable and informative. We know that you want straight answers, and
that’s the only way we will deliver it to you.

We understand that your knowledge of your vehicle and its necessary repairs is probably
not on par with the understanding that your technician has. In order to be sure that his
findings and reporting is as clear and concise as possible, we use this Vehicle Information
Booklet as a tool to help us communicate your vehicle's condition to you.

Our technicians are the most qualified to work on your vehicle. They have trained
extensively, and partake in continuing education regularly to be sure that they are up to
date on any changes and improvements handed down from the manufacturer. Our service
advisors strive to make your experience with us a pleasant one. They are here to attend to
your automotive needs as well as communicate effectively between your technician and
you.

Please make yourself comfortable in our waiting area. Watch some TV, use your laptop
with our free WI-FI access or just relax and enjoy the quiet. Our courtesy shuttle can take
you shopping, to a movie or home if you prefer.

We appreciate your business and will continue to strive for excellence in everything we do
for you.

 

Did you know Vera offers a 12 month, 0% payment option? Please ask your Service
Representative for details.



Multi-Point Inspection Form POLICE POLICE
VIN 1FAHP2DW9CG105159

Advisor Jonathan Garcia
Technician Nicholas Gannecilli

Created On 11/14/2019 5:12 PM

RO# 6017772

Checked and OK at this time May Require Future Attention Requires immediate attention

PassFront Headlights

PassRear Taillights

PassReverse Lamp

Windshield Washer Spray / Wiper Operation
/ Wiper Blades / Including Rear (if applicable)

Windshield / Window Condition

Upholstery / Carpet / Floor Mats / Mirrors /
Trim

Emergency Brake Adjustment

Horn Operation

Fuel Tank Cap Gasket

Clutch Operation (if equipped)

Cabin/HEPA Filter (if equipped)

Interior / Exterior

Fluids: Oil / Coolant / Power Steering / Brake
Fluid / Washer

Engine Air Filter

Belts / Tensioners (condition and
adjustment)

Cooling System Hoses / Heater Hoses / Air
Conditioning Hoses and Connections

Radiator Core / Air Conditioning Condenser
(if equipped)

Under Hood

Battery Terminals / Cables / Mountings

Check Condition of Battery (Storage Capacity
Test if Applicable)

Battery Performance

Shock Absorbers / Suspension

Steering Gear Box / Linkage and Boots / Ball
Joints / Dust Covers

Muffler / Exhaust Pipes / Mountings

Engine Oil and/or Fluid Leaks

Drive Shaft Boots / Constant Velocity Boots /
U-joints / Transmission Linkage (if equipped)

Transmission / Differential / Transfer Case
(Check Fluid Level, Fluid Condition and Fluid
Leaks)

Fuel Lines and Connections / Fuel Tank
Band / Fuel Tank Vapor Vent System Hoses

Inspect Nuts and Bolts on Body Chassis

Under Vehicle

5LF

5RF

8LR

8RR

Tread Depth (measured in 1/32")

LF

RF

LR

RR

PassRecommend Alignment?

Abnormal Wear Pattern of Tires

7LF

7RF

8LR

8RR

Check Brake Linings (measured in millimeters)

State Inspection Sticker

State Inspection

Prepared By



Additional Service
Recommendations

In the process of inspecting your vehicle for
safety and reliability, your technician
Nicholas G made the following observations
and recommends that you do the necessary
repairs to resolve these issues.

Red: requires immediate attention. Yellow: in need of attention soon.

[Other]: lof

Item Description

Speak with your service advisor for more
information on this recommended service.

Reason

[Other]: 2 front tires

Item Description

Speak with your service advisor for more
information on this recommended service.

Reason



Repair Estimate
Service Advisor
Jonathan Garcia (860)
jonathang@veramotors.com

PREPARED FOR
POLICE POLICE

(954) 436-3036

Date 12/06/2019 06:23 PM
2012 FORD TAURUS
VIN 1FAHP2DW9CG105159
Mileage 64,370
RO# 6017772

$238.00Subtotal
$30.00Shop Charges
$16.66Tax

$284.66Total

Service Name Price
[Primary]: OTHER - OTHER DIAGNOSIS/REPAIR $0.00

[Primary]: MPVI - PERFORM MPVI, MULTI POINT VEHICLE INSPECTION (I) $0.00

[Other]: lof $68.00

[Other]: 2 front tires $170.00
Printed on December 06, 2019

Quote expires on January 05, 2020

Vera Cadillac Buick GMC
300 South University Drive
Pembroke Pines, FL 33025

954-436-3036
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