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Contract Performance Report Card

Vendor Name: Cintas Corporation
Contract Purpose: Uniform and Cleaning Service for the Fire
Department
Department
Maximum Head
Rating Categories Points Rating
1. Work Completed on time 25 20
2. Quality of Work 30 25
3. Are all requirements of the contract being met 25 25
4. Department overall satisfaction 20 18
100 88
A= 100 - 90
B= 89 - 80
C= 79-70
D= 69 - 60
F= 59-0
Recommend Renewal? Yes
Department Comments: We recently met with the Cintas management to

discuss issues that have since been resolved.

Jason Pindell /éu*_ )DJVC/ / Division Chief

Department R%res ta}ive Title

Johii Picarslio /. s 7 Fire Chief

Department Head Apgroval Title



Contract Performance Report Card

Vendor Name:

Contract Purpose:

Department
Maximum Head
Rating Categories Points Rating
1. Work Completed on time 25 15
2. Quality of Work 30 25
3. Are all requirements of the contract being met 25 15
4. Department overall satisfaction 20 15
100 70
A= 100 - 90
B = 89 - 80
C= 79-70
= 69 - 60
F = 59 -0
Recommend Renewal? I Yes

Department Comments:

MU
M. Bolliger 391

Gold Nugget dba Argo Uniform

Purchase of Police Uniforms and Accessories

Argo provides satisfactory service when correcting
invoice discrepancies, order delays and uniform
errors when they arise. They do respond to all
emails and requests in a timely manner.

/ Police Logistics Mannager

Department Representative Title
5 9 £ il
‘r’ ' Xl / Pox..u'-f (l}lrf‘f-:
Department Head Approval Title



Contract Performance Report Card

Vendor Name: Allied Universal Corp.
Contract Purpose: Purchase of Sodium Hydroxide (Caustic Soda)
Department
Maximum Head
Rating Categories Points Rating
1. Work Completed on time 25 25
2. Quality of Work 30 25
3. Are all requirements of the contract being met 25 20
4. Department overall satisfaction 20 20
100 90
A= 100 - 90
B= 89 -80
C= 79-70
D= 69 - 60
F= 59-0
Recommend Renewal? Yes
Department Comments: recommend renewal

h(@&ée/m@ , (%c{z/ O popdatog. /f/‘f// 7

Department Representative Title

I S DIR.

@ent Head Approval Title




Contract Performance Report Card

Vendor Name:

Contract Purpose:

Rating Categories

1. Work Completed on time
2. Quality of Waork
3. Are all requirements of the contract being met

4. Department overall satisfaction

Ceiling to Floor Cleaning, Inc.

Janitorial Services - Studio 18

Recommend Renewal?

Department
Maximum Head
Points Rating
25 25
30 28
25 25
20 19
100 97
= 100- 90
B= 89 -80
= 79-70
D= 69 - 60
F= 59-0
Yes

Department Comments:

(l'. (}QL”“(’%J’L t—L{/u A Psssiand Diechy o‘fg CLU"L/W‘L/ At

D_e;::’a’rtmé’nt Representative Title

( j\/\ i «ﬁf,//é, 1 _Difte DL OF REEADIW € YrToite s

Department Head Approval Title



Contract Performance Report Card

Vendor Name: Civic Plus, Inc d/b/a Civic Plus

Contract Purpose: Primary City Website, Charter School Subsite, Intranet Subsite
and CivicEngage Subscription for all three, CivicRec
Subscription and Portal, and AudioEye Subscription. Recreation
Registration Software.

Department
Maximum Head
Rating Categories Points Rating
1. Work Completed on time 25 23
2. Quality of Work 30 27
3. Are all requirements of the contract being met 25 23
4. Department overall satisfaction 20 18
D |-
A= 100 - 90
= 89 -80
= 79-70
D= 69 - 60
F= 59 -0
Recommend Renewal? Yes
Department Comments:
.‘-‘,"‘“’t‘i/”/'iw...u... e
y / _ Jonathan Nasser - Division Director of Recreation
Efé'partment Represen Name & Title

[ Christina Sorensen - Recreation and Cultural Arts Director f/&/nﬁ"
Department Head Approval’ Name & Title Date




Contract Performance Report Card

Vendor Name: Civic Plus, Inc d/b/a Civic Plus

Contract Pu rpose: Primary City Website, Charter School Subsite, Intranet Subsite
and CivicEngage Subscription for all three, CivicRec
Subscription and Portal, and AudioEye Subscription

Department
Maximum Head
Rating Categories Points Rating
1. Work Completed on time 25 25
2. Quality of Work 30 30
3. Are all requirements of the contract being met 25 25
4. Department overall satisfaction 20 20
100 100
A= 100 -90
B= 89 -80
C= 79 -70
D= 69 -60
F= 59 -0
Recommend Renewal? Yes / /
Department Comments:
!
Department Representative Name & Title
=== fasmheoN emen)y RN Wk

4
V_V;D,e'partmer!'_t.‘.H,eéngp?mval : Name & Title Date \y -3s- 2o\



Contract Performance Report Card

Vendor Name: ERICKS CONSULTANTS, INC.
Contract Purpose: Legislative Consulting Services (Lobbyist)
Department
Maximum Head
Rating Categories Points Rating
1. Work Completed on time 25 25
2. Quality of Work 30 28
3. Are all requirements of the contract being met 25 25
4. Department overall satisfaction 20 18
100 96
A= 100 - 90
B = 89-80
C= 79-70
= 69 - 60
F= 59-0
Recommend Renewal? Yes
Department Comments: Administration recommneds renewal. Please see

attached 2019 End of Session Summary Report.

Assistant City Manager

Aner Gonzalez /
Department Representative Title
Charles F. Dodge /

City Manager

Department Head Approval Title




Contract Performance Report Card

Vendor Name: LAWRENCE J. SMITH, P.A.
Contract Purpose: Legislative Consulting Services (Lobbyist)
Department
Maximum Head
Rating Categories Points Rating
1. Work Completed on time 25 25
2. Quality of Work 30 28
3. Are all requirements of the contract being met 25 25
4. Department overall satisfaction 20 18
100 96
A= 100 - 90
B = 89-80
C= 79-70
= 69 - 60
F= 59-0
Recommend Renewal? Yes
Department Comments: Administration recommneds renewal. Please see

attached 2019 End of Session Summary Report.

Assistant City Manager

Aner Gonzalez /
Department Representative Title
Charles F. Dodge /

City Manager

Department Head Approval Title




Contract Performance Report Card

Vendor Name: SMITH, BRYAN AND MYERS, INC.
Contract Purpose: Legislative Consulting Services (Lobbyist)
Department
Maximum Head
Rating Categories Points Rating
1. Work Completed on time 25 25
2. Quality of Work 30 28
3. Are all requirements of the contract being met 25 25
4. Department overall satisfaction 20 18
100 96
A= 100 - 90
B = 89-80
C= 79-70
= 69 - 60
F= 59-0
Recommend Renewal? Yes
Department Comments: Administration recommneds renewal. Please see

attached 2019 End of Session Summary Report.

Assistant City Manager

Aner Gonzalez /
Department Representative Title
Charles F. Dodge /

City Manager

Department Head Approval Title




Contract Performance Report Card

Vendor Name: Maccabi Landscape Corp.
Contract Purpose: Citywide Trees, Plants & Other Landscaping
Materials
Department
Maximum Head
Rating Categories Points Rating
1. Work Completed on time 25 25
2. Quality of Work 30 25
3. Are all requirements of the contract being met 25 25
4. Department overall satisfaction 20 20
100 95
A= 100 - 90
B= 89 - 80
= 79-70
= 69 - 60
F= 59 -0
Recommend Renewal? yes
Department Comments:
Jim Mulvaney / b Project Manager

Department Representative Title _——

Steve Buckland / Assistant Director of Public Services

Department Head Approval Title —— B



Contract Performance Report Card

Vendor Name: Tropical Touch Gardens Center, Inc.

Contract Purpose: Provide and/or Install Trees, Plants & Other
Landscaping Materials

Department
Maximum Head
Rating Categories Points Rating
1. Work Completed on time 25 20
2. Quality of Work 30 27
3. Are all requirements of the contract being met 25 25
4, Department overall satisfaction 20 19
100 91
A= 100 - 90
B= 89 - 80
= 79-70
D= 69 - 60
F= 59 -0
Recommend Renewal? yes

Department Comments:

“'\__ 2
\“‘\k\ i (\3% b\‘kaﬂlxr AN "\\C\CI\““”@(’S

Departm%t Representative Title

STEUAD Lyt

—

Department Head Approval Title
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