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Contract Performance Report Card 

Vendor Name: 

Contract Purpose: 

Rating Categories 

1. Work Completed on time 

2. Quality of Work 

Compass Group USA 

Food Service Management Services for Charter 
Schools 

Maximum 
Points 

25 

30 

Department 
Head 
Rating 

25 

25 

3. Are all requirements of the contract being met 25 25 

4. Department overall satisfaction 

Recommend Renewal? 

Department Comments: 

School / EDC: 

A= 
B= 
C= 
0 = 
F= 

20 

100 

100-90 
89-80 
79 -70 
69-60 
59-0 

19 

94 

Food presentation and availability of food items 
could be improved 

Date 



Contract Performance Report Card 

Vendor Name: 

Contract Purpose: 

Rating Categories 

1. Work Completed on time 

2. Quality of Work 

Compass Group USA 

Food Service Management Services for Charter 
Schools 

Maximum 
Points 

25 

30 

Department 
Head 
Rating 

23 

30 

3. Are all requirements of the contract being met 25 25 

4. Department overall satisfaction 20 15 

100 93 

A= 100-90 
B= 89-80 
C= 79-70 
D= 69-60 
F= 59 · 0 

Recommend Renewal? Yes 

Deparbnent Comments: Numerous staff complaints as it relates to 
customer service. 

-----------------------'-----------------------------------~ 
Departm , t ReprS:~Y Name & Title 

t't.---~ k~ Sean Chance/Principal 
De rtment Head Approval Name & Title 

School/ EDC: 

Date 

3/3/2020 
Date 



Contract Performance Report Card 

Vendor Name: 

Contract Purpose: 

Rating Categories 

1 Work Completed on time 

2. Quality of Wort< 

Compass Group USA 

Food Service Management Services tor Charter 
Schools 

Maximum 
Po•nts 

25 

30 

Department 
Head 

BiliOs 

30 

3. Are all requirements of the contract being met 25 25, 

17 4. Department overall sansfaelion 

Recommend Renewal? 

Department Comments : 

School I EDC: 

A-
8= 
C= 
D= 
F= 

V Yes )( 
{:::: :::::> 

20 

100 

No 

100.90 
89-80 
79-70 
69 ·60 
59-0 

9 7 

Not Applicable 



Contract Performance Report Card 

Vendor Name: 

Contract Purpose: 

Rating Categories 

1. Work Completed on time 

2. Quality of Work 

Compass Group USA 

Food Service Management Services for Charter 
Schools 

Maximum 
Points 

25 

30 

Department 
Head 
Rating 

25 

25 

3. Are all requirements of the contract being met 25 25 

4. Department overall satisfaction 20 25 

100 100 

A= 100-90 
B = 89-80 
c = 79-70 
D = 69-60 
F = 59-0 

Recommend Renewal? Yes 
L---------------~~------------------~ 

Department Comments: Excellent food presentation and Customer Service. 

Channale Augustin, Principal 02/19/2020 

Department Representative Name & Title Date 

Department Head Approval Name & Title Date 

School/ EDC: 



Contract Performance Report Card 

Vendor Name: 

Contract Purpose: 

Rating Categories 

1 . Work Completed on time 

2. Quality of Work 

Compass Group USA 

Food Service Management Services for Charter Schools 

Maximum 
Points 

25 

30 

Department 
Head 
Rating 

25 

30 

3. Are all requirements of the contract being met 25 25 

4. Department overall satisfaction 

Recommend Renewal? 

Department Comments: 

Department Head Approval 

School/ EDC: 

A= 
B= 
C= 
D= 
F= 

20 

100 

100- 90 
89-80 
79-70 
69-60 
59- 0 

Yes 

20 

100 

We would like to recommend to renew this contract. We are very 
pleased with this company. 

-

Pembroke Pines-Florida State University Charter Elementary School 



Contract Penormance Report Card 

Vendor Name: 

Contract Purpose: 

Rating Categories 

1. Work Completed on time 

2. Quality of Work 

Compass Group USA 

Food Service Management Services for Charter 
Schools 

Department 
Maximum Head 

Points Rating 

25 25 

30 28 

3. Are all requirements of the contract being met 25 25 

4. Department overall satisfaction 20 19 

100 97 

A= 100-90 
8= 89-80 
C= 79 -70 
D= 69 -60 
F= 59 -0 

Recommend Renewal? Yes 

Department Comments: 

f-h-4f--t.=-fl<.tt.....L-4.-<~~----' Jennifer Shapiro Site Supervisor 2/18/20 
Name & Title Date 

Date 

School I EDC: Bright Beginnings 



Contract Performance Report Card 

Vendor Name: Compass Group USA 

Contract Purpose: Food Service Management Services for Charter 
Schools. 

Rating Categories 

1. Work Completed on time 

2. Quality of Work 

3. Are all requirements of the contract being met 

4. Department overall satisfaction 

Maximum 
Points 

25 

30 

25 

20 

Department 
Head 
Rating 

23 

23 

25 

25 

100 96 

A= 100-90 
8 = 89-80 
c = 79-70 
D = 69-60 
F= 59-0 

Recommend Renewal? yes 

Department Comments: 

~L~u~z~E~K~o~r~n~fu~ld~--------------'----------~B~o~ok~k~e~e~p~er~--~3~~~1~~~0~---------
Department Representative Name & Title Date 

-:::S:-::u~s~a~n ~L:...;C;:..;o=:.:.h;.::e:...;n--:--:-------,..-------' Site Supervisor 
Department Head Approval Name & Title 

3/31/20 
Date 

School/ EDC: Central Preschool 



Contract Performance Report Card 

Vendor Name: Compass Group USA 

Contract Purpose: Food Service Management Services for Charter 
Schools 

Rating Categories 

1. Work Completed on time 

2. Quality of Work 

Maximum 
Points 

25 

30 

3. Are all requirements of the contract being met 25 

4. Department overall satisfaction 20 

Recommend Renewal? 

Department Comments: 

Name & Title 

A= 
B= 
C= 
D= 
F= 

100 

1 ffmtt'lcL0 f11e1 (?O 
~--'--'--':=~"':-:----:---7'---:---- Name & Title 

School I EDC : 

100-90 
89-80 
79 - 70 
69-60 
59-0 

Department 
Head 
Rating 

ll!. 25 

L.!. 25 

25 ~ 
., 17 ~ 

92 

.s: t e _s, u ;e("1/j ~<.>" ~ j; ~ J [)ij;) o 
Date 

-S, 'If ..S vp~ r Q_jj g) :2~ 0 
Date ' 



Vendor Name:

 

Contract Purpose:

Department
Maximum Head

Rating Categories Points Rating

1. Work Completed on time 25 25

2. Quality of Work 30 25

3. Are all requirements of the contract being met 25 25

4. Department overall satisfaction 20 20

100 95

A = 100 - 90
B =  89 - 80
C =  79 - 70
D =  69 - 60
F =  59 - 0

Recommend Renewal?

Department Comments:

Delsa Vazquez /
Department Representative Date

/
Department Head Approval Date

School / EDC:

Contract Performance Report Card

Food Service Management Services for Charter 
Schools

Name & Title
Site Supervisor              2/18/2020

Name & Title

Yes     

Compass Group USA



Contract Performance Report Card 

Vendor Name: 

Contract Purpose: 

Rating Categories 

1. Property Maintenance. 

2. Payment Performance. 

3. Are all requirements of the lease being met? 

4. Department overall satisfaction. 

Department Comments: 

South Florida Institute on Aging, Inc. 

Volunteering Services - Southwest Focal Point 
Community Services 

[I 

Maximum 
Points 

25 

30 

25 

20 

Department 
Head 
Rating 

23 

26 

24 

18 

100 91 

A= 100-90 
B = 89-80 
c = 79-70 
D = 69 - 60 
F = 59-0 

Jay Shechter I Director Community Services 3/9/20 
Name & Title Date 



Contract Performance Report Card 

Vendor Name: 

Contract Purpose: 

Rating Categories 

1. Work Completed on time 

2. Quality of Work 

Ford & Associates, Inc. 

Financial Advisory Services Debt Management 

Maximum 
Points 

25 

30 

Department 
Head 

Rating 

25 

30 

3. Are all requirements of the contract being met 25 25 

4. Department overall satisfaction 

Recommend Renewal? 

Department Comments : 

Department Representative 

A= 
B= 
C= 
D = 
F= 

20 

100 

No 

100- 90 
89-80 
79-70 
69-60 
59-0 

20 

100 

Not Applicable 

The Finance Department is extremely pleased with 
Ford & Associates Inc. Jerry Ford and Jon Ford, 
and the rest of the team, have always done an 
excellent job in assisting and coordinating the 
City's efforts with various bonds; and have 
continued to extend themselves above and beyond 
whenever necessary. We look forward to continue 
to working with them, and approve the renewal of 
this contract. 

Name & Title Date 

-=--..__-:f_U_~_-c.....,...,.../7 __ ·----:-~:---' <£_ ) Y_I.,..:J+--- I Lisa Chong Finance Director 
Department Head Approval7" Name & Title 

3/3/2020 
Date 



Contract Performance Report Card 

Vendor Name: 

Contract Purpose: 

Rating Categories 

1. Work Completed on time 

2. Quality of Work 

Elan Lawn and Landscape Services, Inc. 

City-wide Grounds Maintenance 

Maximum 
Points 

25 

30 

Department 
Head 
Rating 

25 

25 

3. Are all requirements of the contract being met 25 20 

4. Department overall satisfaction 20 15 

100 85 

A= 100- 90 
B = 89 • 80 
c = 79-70 
D = 69 • 60 
F = 59-0 

Recommend Renewal? Yes 

Department Comments: 

James Mulvaney I Project Manager /3/09/2020 

Dep~tative 

Dep ment Head Approval 

Name & Title Date 

Name & Tille Date 



Contract Performance Report Card 

Vendor Name: OBI Services, LLC. 

Contract Purpose: Citywide Grounds Maintenance-1st Amendment 

Rating Categories 

1. Work Completed on time 

2. Quality of Work 

3. Are all requirements of the contract being met 

4. Department overall satisfaction 

Maximum 
Points 

25 

30 

25 

20 

Department 
Head 
Rating 

25 

30 

25 

20 

100 100 

A= 100-90 
8 = 89-80 
c = 79-70 
D = 69-60 
F = 59-0 

Recommend Renewal? YES 

Department Comments: 

James Mulvaney I Project Manager 03/31/2020 

Name & Title Date 

5J'E!1[[-{.) 
Name & Title 
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