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Contract Performance Report Card 

Vendor Name: 

Contract Purpose: 

Rating Categories 

1. Work Completed on time 

2. Quality of Work 

Eso Solutions, Inc. 

Records Management Software 

Maximum 
Points 

25 

30 

Department 
Head 
Rating 

25 

30 

3. Are all requirements of the contract being met 25 25 

4. Department overall satisfaction 20 20 

100 100 

A= 100-90 
8 = 89-80 
c = 79-70 
D = 69-60 
F = 59-0 

Recommend Renewal? Yes 

Department Comments: 

~----------------------------------~ 

ESO Solutions has been a pleasure to work with. 
The customer service is nothing less than 
·excellent. Updates to the system are seamless 
requiring minimal effort from our staff. The system 
is extremely easy to use and fits the function and 
needs of our Department. We would highly 
recommend renewal for this contract. 

Jason Pindell Division Chief 04/21/2020 

Name & Title Date 

John Picarello Fire Chief 04/21/2020 
Name & Title Date 

• 



Contract Performance Report Card 

Vendor Name: 

Contract Purpose: 

Rating Categories 

1. Property Maintenance. 

2. Payment Performance. 

3. Are all requirements of the lease being met? 

4. Department overall satisfaction. 

Calvin, Giordano & Associates, Inc 

Professional Services Building Department- Public 
Services Department 

Maximum 
Points 

25 

30 

25 

20 

Department 
Head 
Rating 

25 

25 

22 

18 

100 90 

A= 100-90 
8 = 89-80 
c = 79-70 
D = 69-60 
F = 59-0 

Recommend Renewal? Yes 

Department Comments: Overall performance is satisfactory. 

Name & Title Date 

, .37(3:-tYev Pi!Xu/1// o3/1qb o 
-:S:-;-ig ...... n""ao:::tu-r""'e ... o7f =o-e-pa-rt-:-m_e_n-:-t-:-H-:-e-a-:-d-:A-p-p-ro_v_a:-1 --- Name & Title Date r I 



Contract Performance Report Card 

Vendor Name: 

Contract Purpose: 

Rating Categories 

1. Work Completed on time 

2. Quality of ~ark 

Polydyne, Inc. 

Purchase of Polymer for Water Treatment Plant­
Coagulant for lime softening process. 

Department 
Maximum Head 

Points Rating 

25 25 

30 25 

3. Are all requirements of the contract being met 25 25 

4. Department overall satisfaction 

Recommend Renewal? 

Department Comments: 

20 20 

100 95 

A= 100-90 
8= 89-80 
C= 79-70 
D= 69-60 
F= 59-0 

lves J I No Not Applicable 

Polydine is a class act, they are professional, 
courteous and there deliveries are delivered at the 
specified dates given. 

II 

~ ~ Michael Cepeda 

Department Representative (Signature) Name & Title 

OS/18/20 
Date 

~ -=-<.s;:~S~~~S:~;:::;,r.c;_(_~:=_ 1 Jonathan Cooper 
ment .ead Approvat-(S! . ature) Name & Title 

~tt~~;t 
~7. '~";kcZK 



Vendor Name:

Contract Purpose:

Department

Maximum Head

Rating Categories Points Rating

1. Work Completed on time 25 21

2. Quality of Work 30 25

3. Are all requirements of the contract being met 25 24

4. Department overall satisfaction 20 17

100 87

A = 100 - 90

B =  89 - 80

C =  79 - 70

D =  69 - 60

F =  59 - 0

Recommend Renewal?

Department Comments:

/

Department Representative (Signature) Date

Lisa Chong /

Department Head Approval (Signature) Date

Lisa Chong -Finance Director          5/3/20

Name & Title

Yes        

GLSC & Company, PLLC

GLSC & Co. PLLC has been the External Auditors 

for the City and the Charter Schools for a number of 

years. They have provided professional audting 

services the City. I recommend the City renew the 

contract for an additional 2 years.

Contract Performance Report Card

Independent Audit Services

Name & Title



Contract Performance Report Card 

Vendor Name: 

Contract Purpose: 

Rating Categories 

1. Work Completed on time 

2. Quality of Work 

Firefly Digital, Inc. 

Lottery & Student Application Management 
Solution 

Maximum 
Points 

25 

30 

Department 
Head 
Rating 

23 

27 

3. Are all requirements of the contract being met 25 23 

4. Department overall satisfaction 

Recommend Renewal? 

Department Comments: 

School/ EDC: 

A­
B= 
C= 
D= 
F= 

20 

100 

No 

100-90 
89-80 
79 -70 
69-60 
59-0 

18 

91 

Not Applicable 
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