January 2019 Monthly Summary Performance Report

Broward County Regional Consolidated Dispatch System

Average

Target Compliance

Metric Count = Time (seconds)

(seconds)

90% within
P1 Call Answer Time - Busy Hour of 1800 hrs. (NENA 56-005) 6,590 1.5 b 15
P1 Call Answer Time - Number of Days Meeting Busy Hour Performance 31 N/A All days in month 31 Days
95% within
P1 Call Answering Time - All 911 Calls (NENA 56-005) 101,226| 23 STscEdE 85
. 95% within
P1 Call Answering Time - All 911 Calls (NFPA 1221-2016) 101,226 2.3 15 saconds 8.5
99% within
P1 Call Answering Time - All 911 Calls (NFPA 1221-2016) 101,226 23 40 seconds 26.7
, . 90% within
P1 Call Answer Time - All 911 Calls (State of Florida) 101,226 2.3 10 saconds 24
95% within
P1 Call Answer Time - Alarm Lines 12,69 12 15 seconds 21
99% within
P1 Call Answer Time - Alarm Lines 12,696 12 40 sec:)ncl!s 2.8
Transfer to Secondary PSAP (NFPA 1221-2016) Wsis is currently under development
90% within
P2/P3 EMS / Specialized Call for Service Processing Time (NFPA 1221-2016) 12,357 | 162.9 i 240.3
P2/P3 EMS / Specialized Call for Service P ing Ti NFPA 1221-2016) 12,357 162.9 99% within 417.6
pecialized Call for Service Processing Time ( ; . 120 seconds .
80% within
P2/P3 Fire Call for Service Processing Time (NFPA 1221-2013) 1,384 | 175.1 ot Se‘:;nc"s 200.6
% within
P2/P3 Fire Call for Service Processing Time (NFPA 1221-2016) 1,384 | 175.1 zz se":;n e 251.0
95% withi
P2/P3 Fire Call for Service Processing Time (NFPA 1221-2016) 1384 | 175.1 within 315.5
106 seconds
thi
P2 EMS Call for Service Processing Time - Delta & Echo Calls Only 3,193 129.5 iy 196.3
70 seconds
P3 EMS Call for Service Processing Time 90% within
Delta & Echo Calls Only #i20 155 20 seconds 253
P2/P3 EMS Call for Service Processing Time 90% within
Delta & Echo Calls Only 3,193 146.1 90 seconds ki
P4 EMS Turnout Time Report 90th%
Delta & Echo Calls Only 3,10 bBA No Specific Target i
PS5 EMS & Fire Travel Times Report 90th%
Delta & Echo Calls Only i 4833 No Specific Target el
P2 Law Enforcement Calls for Service Processing Report 90th%
Priority 1 & 2 Calls Only 4,948 137.9 No Specific Target 2348
P3 Law Enforcement Calls for Service Processing Report 90th%
Priority 1 & 2 Calls Only 4557 1357 No Specific Target as
P2/P3 Law Enforcement Call for Service Processing Time Report 90th%
Priority 1 & 2 Calls Only 4,948 2982 No Specific Target 95
P5 Law Enforcement Travel Times Report 90th%
Priority 1 & 2 Calls Only 4,937 317.6 No Specific Target s
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January 2019 Monthly Summary Performance Report
Broward County Regional Consolidated Dispatch System

DATA SELF REPORTED BY BROWARD SHERIFF'S OFFICE

D 0 0 0 STia
High Compliance . } 58%
Compliant e = 22%
|Partial Compliance 10% 9%
Low Compliance 10% 3%
Non-Compliant 7% 7%
D d 10 0 De B
0 eD o . !
Critical Deviation 3% 0.30%
Major Deviation 3% 0.58%
Moderate Deviation 3% 1.14%
[Minor Deviation 3% 0.69%
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February 2019 Monthly Summary Performance Report

Broward County Regional Consolidated Dispatch System

Metric

Average

Time
(seconds)

Count

Target Compliance
(seconds)

90% within
ime - i 1.
P1 Call Answer Time - Busy Hour of 1800 hrs. (NENA 56-005) 6,132 1.9 . 5
P1 Call Answer Time - Number of Days Meeting Busy Hour Performance 26 N/A All days in month 28 Days
95% withi
P1 Call Answering Time - All 911 Calls (NENA 56-005) 97,541 5.0 within 25.2
20 seconds
thi
P1 Call Answering Time - All 911 Calls (NFPA 1221-2016) 97,541| 5.0 a3 Within 25.2
15 seconds
99% withi
IPl Call Answering Time - All 911 Calls (NFPA 1221-2016) 97,541| 50 within 533
40 seconds
90% withi
|P1 Call Answer Time - All 911 Calls (State of Florida) 97,541 5.0 within 125
10 seconds
|P1 Call Answer Time - Alarm Lines 11,544| 1.2 ea%Within 1.9
15 seconds
ithi
IPl Call Answer Time - Alarm Lines 11,544 1.2 99% within 2.5
40 seconds
Transfer to Secondary PSAP (NFPA 1221-2016) measure analysis is curre.nti_v under development
P2/P3 EMS / Specialized Call for Service Processing Time (NFPA 1221-2016) 11,823| 162.9 ggi‘g’::{;: 236.6
5 i i 7 99% within
P2/P3 EMS / Specialized Call for Service Processing Time (NFPA 1221-2016) 11,823 1629 419.5
120 sec_on_ds
P2/P3 Fire Call for Service Processing Time (NFPA 1221-2013) 1,156 | 154.9 Abaitin 195.3
60 seconds
hi
P2/P3 Fire Call for Service Processing Time (NFPA 1221-2016) 1,156 | 154.9 Ja%within 2385
64 secands
o : ; ; 95% withi
P2/P3 Fire Call for Service Processing Time (NFPA 1221-2016) 1,156 | 154.9 G 298.8
106 seconds
P2 EMS Call for Service Processing Time - Delta & Echo Calls Only 3,125 | 1307 S%within 196.8
70 seconds
P3 EMS Call for Service Processing Time 90% within
y & 27.1
|Delta & Echo Calls Only 3420 e 20 seconds
P2/P3 EMS Call for Service Processing Time 90% within
Delta & Echo Calls Only 3125 1476 | g5 ceconds 2138
P4 EMS Turnout Time Report 90th%
A 110.7
IDelta & Echo Calls Only a2 bit No Specific Target 0
P5 EMS & Fire Travel Times Report 90th%
i 425.7
Delta & Echo Calls Only e No Specific Target 25
P2 Law Enforcement Calls for Service Processing Report 90th%
4 41, 239.1
Priority 1 & 2 Calls Only s P No Specific Target
P3 Law Enforcement Calls for Service Processing Report 90th%
Priority 1 & 2 Calls Only ) B No Specific Target 30646
P2/P3 Law Enforcement Call for Service Processing Time Report 90th%
Priority 1 & 2 Calls Only 4ete [} Feke No Specific Target 540.3
P5 Law Enforcement Travel Times Report 90th%
; 2!
Priority 1 & 2 Calls Only Rbal| SALE No Specific Target s
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February 2019 Monthly Summary Performance Report

Broward County Regional Consolidated Dispatch System

DATA SELF REPORTED BY BROWARD SHERIFF'S OFFICE

High Compliance 56%

Compliant L e 26%
Partial Compliance 10% 8%
Low Compliance 10% 3%
Non-Compliant 7% 7%
fEmentaEe O Percentage of
EMD Standard for Accreditation Deviation 26T
Deviation
Accepted
Critical Deviation 3% 0.38%
Major Deviation 3% 0.71%
Moderate Deviation 3% 1.08%
Minor Deviation 3% 1.00%
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March 2019 Monthly Summary Performance Report
Broward County Regional Consolidated Dispatch System’

Average
Time
(seconds)

Count

Target

Target
Compliance
(seconds)

0% withi
P1 Call Answer Time - Busy Hour of 1800 hrs. (NENA 56-005) 6468 | 2.2 HOKHNCNR 1.8
10 seconds
P1 Call Answer Time - Number of Days Meeting Busy Hour Performance 30 N/A All days in month 31 Days
95% withi
P1 Call Answering Time - All 911 Calls (NENA 56-005) 108,445 4.4 s 223
20 seconds
95% withi
P1 Call Answering Time - All 911 Calls (NFPA 1221-2016) 108,445| 4.4 TR 223
15 seconds
99% within
P1 Call Answering Time - All 911 Calls (NFPA 1221-2016) 108,445 4.4 witht 46.1
40 seconds
thi
P1 Call Answer Time - All 911 Calls (State of Florida) 108,445 4.4 90% within 12.3
10 seconds
R
P1 Call Answer Time - Alarm Lines 12,900 | 1.3 i 1.9
15 seconds
% withi
P1 Call Answer Time - Alarm Lines 12,900 | 1.3 2 tIn 25
40 seconds
Transfer to Secondary PSAP (NFPA 1221-2016) measure analysis is currently under development
% withi
P2/P3 EMS / Specialized Call for Service Processing Time (NFPA 1221-2016) 12,892 | 165.1 gg se‘g’:ﬂé’; 241.8
o i . . . 99% within
P2/P3 EMS / Specialized Call for Service Processing Time (NFPA 1221-2016) 12,892 165.1 416.2
120 seconds
0% withi
P2/P3 Fire Call for Service Processing Time (NFPA 1221-2013) 1,447 | 175.8 80% within 210.4
60 seconds
P2/P3 Fire Call for Service Processing Time (NFPA 1221-2016) 1,447 | 175.8 . 259.3
64 seconds
hi
P2/P3 Fire Call for Service Processing Time (NFPA 1221-2016) 1,447 | 175.8 AEWbIID 317.9
106 seconds
P2 EMS Call for Service Processing Time - Delta & Echo Calls Only 3,391 1331 0B within 202.1
70 seconds
P3 EMS Call for Service Processing Time 90% within
: 7
Delta & Echo Calls Only 3387 17:5 20 seconds a9
P2/P3 EMS Call for Service Processing Time 90% within
Delta & Echo Calls Only PRt 150:e 90 seconds e
P4 EMS Turnout Time Report 90th%
Delta & Echo Calls Only il 668 No Specific Target 114.6
PS5 EMS & Fire Travel Times Report 90th%
Delta & Echo Calls Only e Sl No Specific Target 423.4
P2 Law Enforcement Calls for Service Processing Report 90th%
Priority 1 & 2 Calls Only hZal | MaEh No Specific Target e
P3 Law Enforcement Calls for Service Processing Report 90th%
Pri/ority 1 & 2 Calls Only 5117 i No Specific Target sae
P2/P3 Law Enforcement Call for Service Processing Time Report 90th%
Priority 1 & 2 Calls Only 425 2838 No Specific Target a2l
P5 Law Enforcement Travel Times Report 90th%
Priority 1 & 2 Calls Only i e No Specific Target Gt
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March 2019 Monthly Summary Performance Report

Broward County Regional Consolidated Dispatch System '

DATA SELF REPORTED BY BROWARD SHERIFF'S OFFICE

High Compliance 44%
Compliant I Rl A 36%
Partial Compliance 10% 8%
Low Compliance 10% 5%
Non-Compliant 7% 7%

fieceentage of Percentage of
EMD Standard for Accreditation Deviation - _g
Deviation

Accepted

Critical Deviation

3% 0.34%
Major Deviation 3% 0.60%
Moderate Deviation 3% 1.22%
Minor Deviation 3% 1.98%

' As a result of CAD outages the following time frames have been mitigated from the data set and not used for the noted performance
indicators:

- March 2, 2019: 1100-1200

- March 29, 2019: 0000 - 0300

- March 30, 2019: 0000 - 02000
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April 2019 Monthly Summary Performance Report

Broward County Regional Consolidated Dispatch System

Metric

Count

Average
Time

(seconds)

Target Compliance

(seconds)

Priority 1 & 2 Calls Only

No Specific Target

: 90% within
P1 Call Answer Time - Busy Hour of 1800 hrs. (NENA 56-005) 6,471 2.9 4.2
10 seconds
P1 Call Answer Time - Number of Days Meeting Busy Hour Performance 24 N/A All days in month 30 Days
95% within
P1 Call Answering Time - All 911 Calls (NENA 56-005) 104,512| 5.2 o With! 26.6
20 seconds
95% within
P1 Call Answering Time - All 911 Calls (NFPA 1221-2016) 104,512 5.2 26.6
15 seconds
99% within
P1 Call Answering Time - All 911 Calls (NFPA 1221-2016) 104,512 5.2 o withi 493
40 seconds
90% withi
P1 Call Answer Time - All 911 Calls (State of Florida) 104,512 5.2 o within 15.6
10 seconds
95% withi
P1 Call Answer Time - Alarm Lines 12,133 | 1.3 P S 1.9
15 sacr_angis
P1 Call Answer Time - Alarm Lines 12,133 13 i 2.6
40 seconds
Transfer to Secondary PSAP (NFPA 1221-2016) measure analysis is currently under development
% within
P2/P3 EMS / Specialized Call for Service Processing Time (NFPA 1221-2016) 12,134 168.2 gg :e\:;nds 249.2
s . . ) 99% within
P2/P3 EMS / Specialized Call for Service Processing Time (NFPA 1221-2016) 12,134 168.2 120 seconds 431.2
0% withi
P2/P3 Fire Call for Service Processing Time (NFPA 1221-2013) 1353 | 161.3 Bkawithin 206.0
60 seconds
P2/P3 Fire Call for Service Processing Time (NFPA 1221-2016) 1,353 | 1613 S within 251.4
64 secqngls
P2/P3 Fire Call for Service Processing Time (NFPA 1221-2016) 1353 | 1613 95% within 302.2
106 seconds
ithin
P2 EMS Call for Service Processing Time - Delta & Echo Calls Only 3,311 | 1334 = withl 200.6
70 seconds
P3 EMS Call for Service Processing Time 90% within
3 27.4
Delta & Echo Calls Only i 74 20 seconds
P2/P3 EMS Call for Service Pracessing Time 90% within
; 220.4
Delta & Echo Calls Only Al 1508 90 seconds 0
P4 EMS Turnout Time Report 90th%
Delta & Echo Calls Only 2309 8k3 No Specific Target 112.8
PS5 EMS & Fire Travel Times Report 90th%
79. 426.2
Delta & Echo Calls Only 3,308 S8 No Specific Target 6
P2 Law Enforcement Calls for Service Processing Report 90th%
5 261,
Priority 1 & 2 Calls Only 5,967 165.1 No Specific Target 616
P3 Law Enforcement Calls for Service Processing Report 90th%
Pri}:ritv 1 & 2 Calls Only 5,981 M No Specific Target 3929
P2/P3 Law Enforcement Call for Service Processing Time Report 90th%
Priority 1 & 2 Calls Only i bk No Specific Target >98.2
P -
5 Law Enforcement Travel Times 5,961 326.7 Report S0th% 659.7
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April 2019 Monthly Summary Performance Report

Broward County Regional Consolidated Dispatch System

DATA SELF REPORTED BY BROWARD SHERIFF'S OFFICE

AR

High Compliance 39%
Compliant B 40%
Partial Compliance 10% 10%
Low Compliance 10% 4%
Non-Compliant 7% 7%

Percentage of

Percentage of

EMD Standard for Accreditation Deviation e
Deviation
Accepted
Critical Deviation 3% 0.30%
Major Deviation 3% 0.56%
Moderate Deviation 3% 1.58%
Minor Deviation 3% 2.35%
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May 2019 Monthly Summary Performance Report

Broward County Regional Consolidated Dispatch System

Metric

Count

Average

Time

(seconds)

Target

Target Compliance
(seconds)

90% within
P1 Call Answer Time - Busy Hour of 1800 hrs. (NENA 56-005) 6806 | 22 W 1
10 seconds
P1 Call Answer Time - Number of Days Meeting Busy Hour Performance 29 N/A All days in month 31 Days
95% withi
P1 Call Answering Time - All 911 Calls (NENA 56-005) 109,853 3.8 within 18.3
20 seconds
95% withi
P1 Call Answering Time - All 911 Calls (NFPA 1221-2016) 109,853 3.8 s 183
15 seconds
ithi
P1 Call Answering Time - All 911 Calls (NFPA 1221-2016) 109,853| 3.8 99% within 418
40 seconds
90% withi
P1 Call Answer Time - All 911 Calls (State of Florida) 109,853| 3.8 o within 8.5
10 seconds
P1 Call Answer Time - Alarm Lines 13,459 1.2 SE Wt 2.0
15 secc_)nc_is
P1 Call Answer Time - Alarm Lines 13,459 1.2 99% within 2.7
40 seconds
Transfer to Secondary PSAP (NFPA 1221-2016) measure analysis is currently under development
0% withi
P2/P3 EMS / Specialized Call for Service Processing Time (NFPA 1221-2016) 12,143 | 169.0 3 0 se"c";nérs‘ 246.4
% : : > 99% within
P2/P3 EMS / Specialized Call for Service Processing Time (NFPA 1221-2016) 12,143 169.0 423.7
120 seconds
80% withi
P2/P3 Fire Call for Service Processing Time (NFPA 1221-2013) 1,760 | 159.2 within 200.8
60 seconds
hi
P2/P3 Fire Call for Service Processing Time (NFPA 1221-2016) 1,760 | 159.2 SLHs within 245.6
64 seconds
P2/P3 Fire Call for Service Processing Time (NFPA 1221-2016) 1,760 | 159.2 D 302.7
106 seconds
P2 EMS Call for Service Processing Time - Delta & Echo Calls Only 3,367 134.8 SO within 203.7
70 seconds
P3 EMS Call for Service Processing Time 90% within
Delta & Echo Calls Only 2368 e 20 seconds 26.8
P2/P3 EMS Call for Service Processing Time 90% within
[Delta & Echo Calls Only 3367 | 1521 | g4 econds 2238
P4 EMS Turnout Time Report 90th%
3 117.9
Delta & Echo Calls Only 21363 636 No Specific Target
P5 EMS & Fire Travel Times Report 90th%
Delta & Echo Calls Only 3,962 2 No Specific Target 412.5
P2 Law Enforcement Calls for Service Processing Report 90th%
Priority 1 & 2 Calls Only L Akt No Specific Target =i
P3 Law Enforcement Calls for Service Processing Report 90th%
Priority 1 & 2 Calls Only 6.060 REEA No Specific Target 15248
P2/P3 Law Enforcement Call for Service Processing Time Report 90th%
Priority 1 & 2 Calls Only B e No Specific Target 689.3
PS5 Law Enforcement Travel Times Report 90th%
" A 675.
Priority 1 & 2 Calls Only 6,080 340.7 No Specific Target s
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May 2019 Monthly Summary Performance Report

Broward County Regional Consolidated Dispatch System

DATA SELF REPORTED BY BROWARD SHERIFF'S OFFICE

TARGET

EMD Standard for ACE Accreditation COMPLIANCE

High Compliance

|Comp|iant ]

|Partial Compliance 10% 10%
[Low Compliance 10% 6%
h\lon-Compliant 7% 7%

Rertentags of Percentage of
EMD Standard for Accreditation Deviation “ .g
Deviation
Accepted
Critical Deviation 3% 0.23%
Major Deviation 3% 0.95%
Moderate Deviation 3% 1.41%
Minor Deviation 3% 2.26%
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June 2019 Monthly Summary Performance Report

Broward County Regional Consolidated Dispatch System

Metric

Average

Count Time

(seconds)

Target Compliance

(seconds)

90% within
P1 Call Answer Time - Busy Hour of 1800 hrs. (NENA 56-005) 6113 | 16 RRERA 14
10 seconds
P1 Call Answer Time - Number of Days Meeting Busy Hour Performance 30 N/A All days in month 29 Days
95% withi
P1 Call Answering Time - All 911 Calls (NENA 56-005) 101,995 3.0 within 11.4
20 seconds
95% withi
P1 Call Answering Time - All 911 Calls (NFPA 1221-2016) 101,995| 3.0 SIATEILAY 11.4
15 seconds
99% withi
P1 Call Answering Time - All 911 Calls (NFPA 1221-2016) 101,995| 3.0 within 317
40 seconds
90% withi
P1 Call Answer Time - All 911 Calls (State of Florida) 101,995 3.0 within i
10 secont_is
P1 Call Answer Time - Alarm Lines 13957 | 12 <Ml 2.0
15 seconds
P1 Call Answer Time - Alarm Lines 13,957 1.2 S REwanin 2.6
40 seconds
Transfer to Secondary PSAP (NFPA 1221-2016) measure analysis is currently under development
0% withi
P2/P3 EMS / Specialized Call for Service Processing Time (NFPA 1221-2016) 11,407 | 168.9 g 0 se”:('m ;’: 248.7
% withi
P2/P3 EMS / Specialized Call for Service Processing Time (NFPA 1221-2016) 11,407 | 168.9 22 wdhin 416.7
120 seconds
thi
P2/P3 Fire Call for Service Processing Time (NFPA 1221-2013) 1,823 | 1608 SEESIIE 193.4
60 seconds
P2/P3 Fire Call for Service Processing Time (NFPA 1221-2016) 1,823 | 160.8 Wit 2415
64 seconds
95% withi
P2/P3 Fire Call for Service Processing Time (NFPA 1221-2016) 1,823 | 1608 ki 298.0
106 seconds
% withi
P2 EMS Call for Service Processing Time - Delta & Echo Calls Only 3,161 | 1332 SCENIIY 200.8
70 seconds
P3 EMS Call for Service Processing Time 90% within
. 27.9
Delta & Echo Calls Only 350 | 180 20 seconds
P2/P3 EMS Call for Service Processing Time 90% within
Delta & Echo Calls Only 3,161 1512 90 seconds 2217
P4 EMS Turnout Time Report 90th%
X 119.0
Delta & Echo Calls Only o 0. No Specific Target
P5 EMS & Fire Travel Times Report 90th%
Delta & Echo Calls Only 3155 238 No Specific Target e
P2 Law Enforcement Calls for Service Processing Report 90th%
Priority 1 & 2 Calls Only 5,561 1608 No Specific Target 257.9
P3 Law Enforcement Calls for Service Processing Report 90th%
Priority 1 & 2 Calls Only 2334 ki No Specific Target 3853
P2/P3 Law Enforcement Call for Service Processing Time Report 90th%
: 2
Priority 1 & 2 Calls Only i i No Specific Target 2
P5 Law Enforcement Travel Times Report 90th%
. 7.4
Priority 1 & 2 Calls Only 5554 323.0 No Specific Target 63
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June 2019 Monthly Summary Performance Report

Broward County Regional Consolidated Dispatch System

DATA SELF REPORTED BY BROWARD SHERIFF'S OFFICE

AR

High Compliance ) 52%
Compliant e Y 26%
Partial Compliance 10% 10%
Low Compliance 10% 4%
Non-Compliant 7% 7%

Percentage of

Percentage of

EMD Standard for Accreditation Deviation 285
Deviation
Accepted
Critical Deviation 3% 0.23%
Major Deviation 3% 0.91%
Moderate Deviation 3% 1.13%
|Minor Deviation 3% 1.42%
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July 2019 Monthly Summary Performance Report

Broward County Regional Consolidated Dispatch System

Metric

Count

Average
Time

(seconds)

Target Compliance

(seconds)

Priority 1 & 2 Calls Only

No Specific Target

90% within
ime - - i 14
P1 Call Answer Time - Busy Hour of 1800 hrs. (NENA 56-005) 6,364 14 105EE5HS
P1 Call Answer Time - Number of Days Meeting Busy Hour Performance 31 N/A All days in month 31 Days
95% within
P ! ; 6.3
P1 Call Answering Time - All 911 Calls (NENA 56-005) 105,489 2.1 ——
95% within
P1 Call Answering Time - All 911 Calls (NFPA 1221-2016) 105,489 21 i 6.3
15 seconds
99% within
P1 Call Answering Time - All 911 Calls (NFPA 1221-2016) 105,489 2.1 oWl 25.4
40 seconds
90% withi
P1 Call Answer Time - All 911 Calls (State of Florida) 105,489 2.1 MR 19
10 seconds
95% within
P1 Call Answer Time - Alarm Lines 14,338 1.2 ? 1.8
15 seconds
P1 Call Answer Time - Alarm Lines 14338 | 1.2 2% withip 2.6
40 seconds
Transfer to Secondary PSAP (NFPA 1221-2016) measure analysis is currently under development
thi
P2/P3 EMS / Specialized Call for Service Processing Time (NFPA 1221-2016) 11473 | 1674 ggfe‘::néz 246.7
s o 2 . y 99% within
P2/P3 EMS / Specialized Call for Service Processing Time (NFPA 1221-2016) 11,473 167.4 406.1
120 seconds
80% within
P2/P3 Fire Call for Service Processing Time (NFPA 1221-2013) 2,110 | 148.8 e 189.9
60 seconds
% withi
P2/P3 Fire Call for Service Processing Time (NFPA 1221-2016) 2,110 | 148.8 90% within 229.5
64 seconds
P2/P3 Fire Call for Service Processing Time (NFPA 1221-2016) 2,110 | 1488 SoRwithin 2787
106 seconds
% withi
P2 EMS Call for Service Processing Time - Delta & Echo Calls Only 3,140 131.8 s 200.5
70 seconds
P3 EMS Call for Service Processing Time 90% within
3,140 17. 26.9
Delta & Echo Calls Only ' 8 20 seconds
P2/P3 EMS Call for Service Processing Time 90% within
Delta & Echo Calls Only 240 e 90 seconds A
P4 EMS Turnout Time Report 90th%
3,14 70.1 120.7
Delta & Echo Calls Only 140 0 No Specific Target
P5 EMS & Fire Travel Times Report 90th%
Delta & Echo Calls Only 2440 764 No Specific Target i
P2 Law Enforcement Calls for Service Processing Report 90th%
Priority 1 & 2 Calls Only 5,566 4 No Specific Target 2582
P3 Law Enforcement Calls for Service Processing Report 90th%
;i 405.
Priority 1 & 2 Calls Only Stk 4748 No Specific Target =
P2/P3 Law Enforcement Call for Service Processing Time Report 90th%
Priority 1 & 2 Calls Only 266 | 4358 | \5 specific Target geed
P5 Law Enf t Travel Ti R h%
aw Enforcement Travel Times 5,566 319.9 eport 90t 640.6
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July 2019 Monthly Summary Performance Report

Broward County Regional Consolidated Dispatch System

DATA SELF REPORTED BY BROWARD SHERIFF'S OFFICE

D " d 10 a 0
0 A
High Compliance A 48%
Compliant B ) 31%
Partial Compliance 10% 9%
Low Compliance 10% 5%
Non-Compliant 7% 7%
Percentage of Beicentapatt
EMD Standard for Accreditation Deviation e
Deviation
Accepted
Critical Deviation
Major Deviation 3% 0.84%
Moderate Deviation 3% 1.27%
Minor Deviation 3% 1.42%
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August 2019 Monthly Summary Performance Report
Broward County Regional Consolidated Dispatch System ’

Metric

Count

Average Time
(seconds)

Target

Target Compliance

(seconds)

90% within
P1 Call Answer Time - Busy Hour of 1800 hrs. (NENA 56-005) 6,127 1.5 3 14
10 seconds
P1 Call Answer Time - Number of Days Meeting Busy Hour Performance 30 N/A All days in month 30 Days
95% within
P1 Call Answering Time - All 911 Calls (NENA 56-005) 107,874 2.8 135
20 seconds
95% within
P1 Call Answering Time - All 911 Calls (NFPA 1221-2016) 107,874 2.8 13.5
15 seconds
2 99% within
P1 Call Answering Time - All 911 Calls (NFPA 1221-2016) 107,874 2.8 T 36.5
90% within
P1 Call Answer Time - All 911 Calls (State of Florida) 107,874 2.8 4.0
10 seconds
0 i h'
P1 Call Answer Time - Alarm Lines 14,150 11 95% within 13
15 seconds
99% within
P1 Call Answer Time - Alarm Lines 14,150 11 . 23
40 seconds
Transfer to Secondary PSAP (NFPA 1221-2016) measure analysis is currently under development
90% within
P2/P3 EMS / Specialized Call for Service Processing Time (NFPA 1221-2016) 11,653 167.5 - 2427
g : ; ; 99% within
P2/P3 EMS / Specialized Call for Service Processing Time (NFPA 1221-2016) 11,653 167.5 120 seconds 412.4
80% within
P2/P3 Fire Call for Service Processing Time (NFPA 1221-2013) 2,131 151.1 ’ 194.7
60 seconds
90% within
P2/P3 Fire Call for Service Processing Time (NFPA 1221-2016) 2,131 151.1 243.6
64 seconds
95% withi
P2/P3 Fire Call for Service Processing Time (NFPA 1221-2016) 2,131 151.1 pa 2923
106 seconds
90% withi
P2 EMS Call for Service Processing Time - Delta & Echo Calls Only 3,216 130.9 within 194.9
70 seconds
P3 EMS Call for Service Processing Time 90% within
3,216 i | 28.0
Delta & Echo Calls Only iR 20 seconds
P2/P3 EMS Call for Service Processing Time 90% within
,216 149, 2153
Delta & Echo Calls Only 3 Al 90 seconds
P4 EMS Turnout Time Report 90th%
Delta & Echo Calls Only 210 e No Specific Target 192
P5 EMS & Fire Travel Times 3216 2735 Report 90th% 423.0
Delta & Echo Calls Only £ ) No Specific Target )
P2- La‘w Enforcement Calls for Service Processing 5,512 160.8 Repor.t _90“1% 257.5
Priority 1 & 2 Calls Only No Specific Target
P3 Law Enforcement Calls for Service Processing Report 90th%
i 4.6
Priority 1 & 2 Calls Only %012 %2 No Specific Target 25
P2/P3 Law Enforcement Call for Service Processing Time Report 90th%
g 15.4
Priority 1 & 2 Calls Only ki 2990 No Specific Target s
P5 Law Enforcement Travel Times Report 90th%
A 52.2
Priority 1 & 2 Calls Only a1l Adad No Specific Target G
B 0 dfo d 0 9, DO O secliais
High Compliance 54%
Compliant 24%
Partial Compliance 10%
Low Compliance 5%
Non-Compliant 7%

EMD Standard for ACE Accreditation

Percentage of
Deviation
Accepted

BSO Reported
Percentage of
Deviation

Independent
Reported

Percentage of
Deviation

Critical Deviation <=3% 0.29% 1.08%
Major Deviation <=3% 0.84% 1.35%
Moderate Deviation <=3% 1.27% 1.95%
Minor Deviation <=3% 1.60% 3.62%
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August 2019 Monthly Summary Performance Report

Broward County Regional Consolidated Dispatch System '

D U ( O e O J =H : DO .
High Compliance 50%
Compliant ! ] 25% | ¢
Partial Compliance <= 10% 8% 11%
Low Compliance <= 10% 10% 17%
Non-Compliant <=7% 7% 14%

Independent
Percentage of  BSO Reported Rasecacd
EFD Standard for ACE Accreditation Deviation Percentage of ¥
Soe s Percentage of
Accepted Deviation aptd.
Deviation
Critical Deviation <=3% 0.38% 0.79%
Major Deviation <=3% 1.11% 2.36%
Moderate Deviation <=3% 2.49% 3.97%
Minor Deviation <= 3% 2.78% 5.62%

Independent

EPD Standard for ACE Accreditation Target BSO Reported
- - Reported

||

High Compliance

Compliant AU e AT
Partial Compliance <= 10% 10% 12%
Low Compliance <= 10% 5% 7%
Non-Compliant <=7% 7% 13%

Independent

Percentage of BSO Reported Reported

EPD Standard for ACE Accreditation Deviation Percentage of
A Percentage of
Accepted Deviation

Deviation
<=3% 0.28% 0.65%
Major Deviation <= 3% 0.87% 1.52%

Moderate Deviation <= 3% 1.85% 2.31%
Minor Deviation <=3% 2.25% 1.86%

'On August 13, 2019 at 1759 hours four application servers went into recovery mode at the same time, causing a disruption to CAD system access by
end users. As a result the time period for August 13, 1700 through August 13, 2019 1859) are being mitigated for all measures.

Critical Deviation
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September 2019 Monthly Summary Performance Report
Broward County Regional Consolidated Dispatch System

Target Compliance
(seconds)

Average Time

Target
(seconds) §

Metric Count

90% within 13
P1 Call Answer Time - Busy Hour of 1800 hrs. (NENA 56-005) 6,088 15 10 secands .
P1 Call Answer Time - Number of Days Meeting Busy Hour Performance 30 N/A All days in month 30 days
95% within 2
P1 Call Answering Time - All 911 Calls (NENA 56-005) 100,360 2.6 P — i1
95% within 7
P1 Call Answering Time - All 911 Calls (NFPA 1221-2016) 100,360 26 15 saconds ad.
99% within 3
P1 Call Answering Time - All 911 Calls (NFPA 1221-2016) 100,360 2.6 ey 32.
90% within
P1 Call Answer Time - All 911 Calls (State of Florida) 100,360 26 10 Suennis 2.8
95% within
P1 Call Answer Time - Alarm Lines 12,693 11 —" 13
99% within
P1 Call Answer Time - Alarm Lines 12,693 11 a—y 2.2
Transfer to Secondary PSAP (NFPA 1221-2016) measure analysis is c;g;ent_ltyhpnder development
within
P2/P3 EMS / Specialized Call for Service Processing Time (NFPA 1221-2016) 11,379 167.0 90 sneconds 244.7
99% within
P2/P3 EMS / Specialized Call for Service Processing Time (NFPA 1221-2016) 11,379 167.0 120 seconds 411.8
80% within
P2/P3 Fire Call for Service Processing Time (NFPA 1221-2013) 1,986 149.7 P —— 188.2
90% within
P2/P3 Fire Call for Service Processing Time (NFPA 1221-2016) 1,986 149.7 64 :econds 237.5
; . . 95% within
P2/P3 Fire Call for Service Processing Time (NFPA 1221-2016) 1,986 149.7 106 siconds 2814
90% within
P2 EMS Call for Service Processing Time - Delta & Echo Calls Only 3,069 129.6 70 :econds 197.3
P3 EMS Call for Service Processing Time 90% within
069 i 27.8
Delta & Echo Calls Only 495 154 20 seconds
P2/P3 EMS Call for Service Processing Time 90% within
69 7 2175
Delta & Echo Calls Only 2 16 90 seconds
P4 EMS Turnout Time Report 90th%
o 7
Delta & Echo Calls Only s 44 No Specific Target 20
PS5 EMS & Fire Travel Times Report 90th%
Delta & Echo Calls Only 3062 L3 No Specific Target 4116
P2 Law Enforcement Calls for Service Processing Report 90th%
Priority 1 & 2 Calls Only 5520 1516 No Specific Target i
P3 Law Enforcement Calls for Service Processing Report 90th%
Priority 1 & 2 Calls Only S50 £ No Specific Target 3793
P2/P3 Law Enforcement Call for Service Processing Time Report 90th%
Priority 1 & 2 Calls Only 5,520 4086 No Specific Target e2Le
P5 Law Enforcement Travel Times Report 90th%
Priority 1 & 2 Calls Only g2l 3208 No Specific Target i
D d d for A A ed 0 9 pno 0 e 5
High Compliance 55%
Compliant 27%
Partial Compliance 7%
Low Compliance 4%
Non-Compliant 7%

I
Percentage of BSO Reported n:epentdznt
EMD Standard for ACE Accreditation Deviation Percentage of ks
s Percentage of
Accepted Deviation AT
Deviation
Critical Deviation <=3% 0.20% 1.21%
Major Deviation <=3% 0.88% 1.16%
Moderate Deviation <=3% 1.00% 2.01%
Minor Deviation <=3% 1.83% 4.21%
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High Compliance

September 2019 Monthly Summary Performance Report
Broward County Regional Consolidated Dispatch System

EFD Standard for ACE Accreditation

Compliant

Target

BSO Reported

Independent

Reported

21%

Partial Compliance
Low Compliance

10%
7%

19%

Non-Compliant

Percentage of BSO Reported incierRncaE
EFD Standard for ACE Accreditation Deviation Percentage of gkl
Accepted EVETE Percer.nta‘ge o
Deviation
Critical Deviation <=3% 0.30% 1.55%
Major Deviation <= 3% 1.42% 2.55%
Moderate Deviation <= 3% 2.05% 4.70%
Minor Deviation <=3% 2.13% 4.85%
PD dard fo d 0 0 Reported : :. 2 X
High Compliance 46%
Compliant L 32%
Partial Compliance <= 10% 9% 12%
Low Compliance <= 10% 6% 7%
Non-Compliant <=7% 7% 16%
Independent

Critical Deviation

EPD Standard for ACE Accreditation

Percentage of
Deviation
Accepted

BSO Reported
Percentage of
Deviation

Reported
Percentage of
Deviation

<= 3%

0.74%

1.76%
2.66%

Major Deviation
Moderate Deviation

<=3%

2.17%

<=3%

2.53%

2.24%

Minor Deviation




October 2019 Monthly Summary Performance Report
Broward County Regional Consolidated Dispatch System

Metric

Average Time

Target
(seconds) arge

Count

Target Compliance
(seconds)

90% within
ime - i g 3.5
P1 Call Answer Time - Busy Hour of 1800 hrs. (NENA 56-005) 6,564 2.8 10 seconds
P1 Call Answer Time - Number of Days Meeting Busy Hour Performance 30 N/A All days in month 30 days
95% within
P1 Call Answering Time - All 911 Calls (NENA 56-005) 108,204 3.7 19.7
20 seconds
95% within
P1 Call Answering Time - All 911 Calls (NFPA 1221-2016) 108,204 3.7 ’ 19.7
15 seconds
99% within
P1 Call Answering Time - All 911 Calls (NFPA 1221-2016) 108,204 3.7 439
40 seconds
90% within
P1 Call Answer Time - All 911 Calls (State of Florida) 108,204 3.7 ° 9.4
10 seconds
95% within
P1 Call Answer Time - Alarm Lines 12,829 11 ° 13
15 seconds
99% withi
P1 Call Answer Time - Alarm Lines 12,829 1.1 eI 1.4
40 seconds
Transfer to Secondary PSAP (NFPA 1221-2016) measure analysis is currently under development
90% within
P2/P3 EMS / Specialized Call for Service Processing Time (NFPA 1221-2016) 11,503 166.8 90 :eccmds 243.8
- ) ) . 99% within
P2/P3 EMS / Specialized Call for Service Processing Time (NFPA 1221-2016) 11,503 166.8 i f aasits 404.8
80% within
P2/P3 Fire Call for Service Processing Time (NFPA 1221-2013) 2,198 154.0 193.4
60 seconds
% withi
P2/P3 Fire Call for Service Processing Time (NFPA 1221-2016) 2,198 154.0 Wiy 237.5
64 seconds
95% within
P2/P3 Fire Call for Service Processing Time (NFPA 1221-2016) 2,198 154.0 oWl 288.5
106 seconds
thi
P2 EMS Call for Service Processing Time - Delta & Echo Calls Only 3,149 | 1300 ik 194.7
70 seconds
P3 EMS Call for Service Processing Time 90% within
4 i 28.4
Delta & Echo Calls Only a4 A 20 seconds
P2/P3 EMS Call for Service Processing Time 90% within
4 ; 216.2
Delta & Echo Calls Only 3,143 pkan 90 seconds
P4 EMS Turnout Time Report 90th%
Delta & Echo Calls Only i i No Specific Target ladd
PS5 EMS & Fire Travel Times Report 90th%
14 5 440.1
Delta & Echo Calls Only 3,149 i No Specific Target
P2 Law Enforcement Calls for Service Processing Report 90th%
. 256.6
Priority 1 & 2 Calls Only %005 1602 No Specific Target
P3 Law Enforcement Calls for Service Processing Report 90th%
i 427.2
Priority 1 & 2 Calls Only 5608 i No Specific Target
P2/P3 Law Enforcement Call for Service Processing Time Report 90th%
Priority 1 & 2 Calls Only 5,508 4237 No Specific Target Ba5
PS5 Law Enforcement Travel Times Report 90th%
: 79.7
Priority 1 & 2 Calls Only >/608 S35 No Specific Target 679
) » dTo d 0 O DO » S=r 3
High Compliance 54%
Compliant 27%
Partial Compliance 9%
Low Compliance 4%
Non-Compliant 7%

EMD Standard for ACE Accreditation

Percentage of
Deviation
Accepted

BSO Reported
Percentage of
Deviation

Independent
Reported
Percentage of

Deviation

Critical Deviation <=3% 0.33% 1.14%
Major Deviation <=3% 0.67% 1.37%
Moderate Deviation <=3% 0.92% 1.56%
Minor Deviation <=3% 1.60% 2.52%
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October 2019 Monthly Summary Performance Report
Broward County Regional Consolidated Dispatch System

D " d tor A f g 0 0 Repo " T X
High Compliance 51% ;
Compliant ] 29% g
Partial Compliance