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June 1, 2018 

 

OpenEdge and Tyler Technologies 

 Sole Source Provider 

 
To Whom It May Concern: 

 

This letter is to confirm that OpenEdge Payments LLC (OpenEdge), a division of Global 
Payments, Inc., owns all right, title and license in and to the OpenEdge payment processing 
solution and related services (collectively, the “OpenEdge Solution”). OpenEdge is the only 
authorized developer and licensor of the OpenEdge Solution and, except as set forth in 
agreements with its marketing partners, is the only entity authorized to implement, promote and 
maintain the OpenEdge Solution. 

Tyler Technologies, Inc. (“Tyler”) is an authorized marketing partner of OpenEdge. The 
OpenEdge Solution is a preferred payment processing solution of Tyler that directly integrates 
with mutually agreed upon Tyler software products, including those Tyler software products that 
have been identified to you. Tyler is contractually authorized to include the OpenEdge Solution, 
including the terms and conditions applicable to that solution, in Tyler-client contracts or 
amendments thereto. 

   

Sincerely, 

OpenEdge 
 
+1 800-774-6462 Option 1 
Solutions@openedgepay.com 
 
A Global Payments Company 
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